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MPUNOXEHWE N2 2.ADV.0.

K Jorosopy
OBLUEE COIrMAWEHNME OB YPOBHE INMPEOOCTABNEHNA YCIYI ADV
1. NPEOMET COIMMAWEHNA
1.1. HacTosuwee cornaweHne o6 ypoBHe npegoctasneHnsa Ycnyr ADV (panee - CornaweHue) yctaHaBiMBaeT
LeneBble 3HaYeHMa nokasaTenen Ycnyr ADV.
1.2. [0na oueHKKM KadecTBa npegoctasneHnsa Ycayr ADV B nepByto oyepedb NPMMEHSIOTCS LeneBble 3HavYeHus

napaMeTpoB, yKasaHHble B HactosweM CornaweHuun. Ong napameTtpoB Ycnyr ADV, He yKas3aHHbIX B
CornaweHnun, NpUMeHaTCA LeneBble 3HaYeHna 13 O6wero cornaweHna ob ypoBHE NpenocTaB/ieHMs
Ycnyr.

1.3. KoHTponb kayectBa Ycnyr ADV BbiNOMHAETCA Ha PerynsapHon ocHoBe. 1o pe3ynbTaTaM KOHTpPoNs
KayectBa McnonHuteneM GopMmpyeTcsa OTYET, KOTOPbLIA HanpaBnsieTcs 3aKa3uumky.

1.4. Mo Ycnyram ADV, KOTOpble He nepefaHbl B NPOAYKTUBHYIO Cpeay W He TapuduumpytoTca, MicnonHuTenb
He HEeCET OTBETCTBEHHOCTM 3a Kakue-nnbo nocneacTBua MX MCNoAb3oBaHuUsA. MpeTeH3nn 3akasyunka no
TakuM Ycnyram ADV He npuHMUMaloTCS.

2. PEXWM MNPEOOCTABNEHNA, AOCTYMHOCTb U TEXHUYECKASA MOALEPXXKA YCITYT ADV

2.1. Ona Ycnyr ADV yctaHaBivBaeTcs:

2.1.1. Peructpauua O6palleHunin BbiMONHACTCA B pexume 24x7x365(6) — 24 yaca B CyTKM, 7 OHel B Henenio,
365(6) pHen B roay;

2.1.2. PeweHne WHUMOeHTOB, 3anpocoB Ha obcnyxuBaHue (3HO) M 3anpocoB Ha u3MeHeHue (3HN)

BbIMOSIHAETCA B COOTBETCTBUM C Tabnuuen 2.

2.2. LleneBoe (cornacoBaHHoe) 3HayeHne nokasatena JoctynHoctn Ycnyr ADV - 99,95%. Mopagok pacyéTa
HocTynHocTu Ycnyr onucaH B pasgene 3 O6uwero cornaweHuna ob ypoBHe npenoctaBneHuns Yenyr. Bpems
HepocTynHoctn Ycnyr ADV B c¢BS3M ¢ MHUMpeHTaMu, KOTOpble Npou30OWIM NO BMHE 3akasyumka, He
yuuTbiBaeTCa B pacyétax JocTtynHocTu Ycnyr ADV.

3. KATEFOPU3ALMA N MPUOPUTU3ALUSA OBPALLEHUN

3.1. B xope peructpaumm O6paweHns WcnonHuTenb npuUCcBauMBaeT €My KaTeropuio W npuopuTteT B
cooTtBeTcTBuM c Tabnuuen 1.

3.2. B 3aBMCMMOCTU OT NPUCBOEHHON KaTeropmumn O6paleHns 1 ero NpuopuTeTa yCTaHaBIMBAKOTCA LeneBble
nokasatenu ob6paboTkn Ob6palweHuns.

Tabn. 1. Kateropuu n npruoputeTsbl O6paLeHmnin

KaTteropus Mpuoputet MpumMepbl

e Ycnyru ADV nonHocTblo TepsitoT (PYHKUMOHANbHOCTb, MNPOJO/IKEHUE
paboTbl HEBO3MOXHO. Ycnyrn ADV NOTHOCTbIO HEOOCTYMHbI;

e [aHHble Ycnyr ADV noTepsiHbl M He MOTYT ObITb BOCCTAHOB/EHbI;

KpUTUYHbIN e boNblOEe KONMYECTBO OWKNBOK, YTO 3HAUYMTENIbHO BNMAET Ha AOCTYMNHOCTb
Ycnyr ADV;

e [loctynneHune »anob 13 CpeacTs MaccoBou MHpopMaumu,
rocygapCTBEHHbIX OPraHoB.

e Ycnyrn ADV noTepsnun Unmn oXXnpaetcs, YTo NoTepsatoT PYHKLMOHANbHOCTb
WM YacTb QYHKLMOHANBbHOCTY;

e [aHHble Ycnyr ADV notepsiHbl, HO MOTyT 6biTb BOCCTAaHOB/EHbI;

MHunpeHT
BbICOKM o dukcupyetcs 6onblioe KOMMYECTBO OWMOOK B RaHHbIX CuCTEMbI 1AM
NoNb30BaTENbCKMUX AAHHbIX, HO 3TO HE MPUBOAMT K MOJTHOW NOTEPE AaHHbIX
nnu HepoctynHocTtu Yenyr ADV;
e [loBTOpsOWMECH B TEYEHNE KOPOTKOrO NPOMEXYTKa BPEMEHU CUCTEMHbIE
OLWMNBKMU.
e HekoTopble GYHKUMM AN OTAENbHbIX MOfMb30BaTenen HepoCTYMHbl UK
paboTatoT HEKOPPEKTHO;
CpepHui e (C6OU B CEPBUCHON CUCTEME, KOTOPbIE HE MPUBOAAT K NOTEPAM AaHHbIX U
(vnn) Oerpapaunu;
o HeKpUTUYHbIE 3aJepPXXKU, YXyAWeHne nponssogmtenbHocTn Yenyrn ADV.
Ycnyrn ADV dyHKUMOHUPYIOT HOPMaibHO, HO 3aka3unky Heobxoamnmo, 4Tobbl
Bblcokuit McnonHuteno  BbINOAHMA  onpefenéHHble paboTbl B CBOEW  30HEe
3HO OTBETCTBEHHOCTU.
CpenHuii e KoHcynbTaumu;
e [lpegocTaBneHne JaHHbIX.
34U He np1MeHnMo LobasneHne, Mmoandurkaums nnu yaoaneHune 4ero-nnbo, 4To MOXXeT NOBNUATL

Ha Ka4vecTtBo Ycnyr ADV.

CtpaHunuya 1 ns 2


mailto:info@sbercloud.ru

4.1.

4.2.

5.1.

5.2.

6.1.

4. LENEBbIE 3HAYEHWA NOKA3ATENEN TEXHWUYECKOW NMOOOEPXKKU

MpuHUMAbl  KNaccubukauum, npuopuTusaumm u ycnosus o6paboTkn obpalleHun no BonpocaMm
TEXHMYECKOM MOOAEPXKKN, a TaKKe obliue ycnoBusa U NOPAAOK B3auMOOENCTBUA CNyX6 3akasuuka u
VicnonHuTena B npouecce npepoctasnenusa Ycnyr ADV npuseneHbl B O6weM cornaweHumn ob ypoBHe
npepocraBneHns Ycnyr.

B cootBetcTBMM c n.5.1. O6wero cornaweHns o6 ypoBHe npepoctaBneHunsa Ycnyr gna Ycnyr ADV
yCTaHaBNMBAOTCA 0cobble LieneBble 3HaYeHMA NoKasaTenen TexHMYeckon nogaepxkn (Tabnmua 2):

Tabn. 2. Llenesble 3Ha4YeHNsA NoKasaTesien TEXHUYECKON NOAAEPIKKM

Bpems Bpems
Kateropus Mpuoputet peakuum peLeHus PeXXMM TEXHUYECKOW MOAAEPIKKN
(MUHYT) (yacoB)
KpuTniHbii 15 4 24x7x365(6) — 24 Yaca B CyTKM, 7 OHelN B
NHLUMOEHT Bo1CORMI 15 8 Hepento, 365(6) pHen B rogy
CpenHum 15 12
Bblcokui 15 48 9x5 — ¢ 09:00 0o 18:00 (MO MOCKOBCKOMY
3HO CpenHuit 15 75 BPEeMeHM) C NOHeAeNbHMKa No NATHULY 3a
Mo WUCKMIOYEHMEM BbIXOOHbIX M NPA3gHUYHbIX
Hepabouunx oHen
3HU He npumeHnmo | He npuMeHMMO | cornacoBaHUIO P A
CTOpOH

5. TMPOBELEHWUE PETMAMEHTHbBIX M ABAPUMHO-BOCCTAHOBUTE/bHBIX PABOT

YcnoBusa npoBeaeHnsa PernaMeHTHbIX 1 ABapMMHO-BOCCTaHOBUTENbHbIX paboT gna Ycnyr ADV npuBeaeHsbl
B Tabnuue 2:

Tabn. 2. YcnoBua npoBeaeHns PernaMeHTHbIX U ABapuIMHO-BOCCTaHOBUTENbHbIX paboT

MpoponXutTenbHOCTb MepnopuyHocTb
HanMeHoBaHue YBepoMieHne 3akasumka
HEeOCTYNHOCTU npoBeaeHUn
He wuvawe opHoro
H A He nosgHee 4yem 3a 2 (pBa) pabounx
PernamMeHTHble CyMMapHO He bonee | pa3a B 7 (cemb)
aHga o Havana nepuopa
paboTbl OAHOro Yaca B Mecs, KaneHaapHbIX
- HeLOoCTYMNHOCTH
nHewn
Mo daKTnyeckomy
ABapuinHo- BpeMeHun, HeobxoauMoMmy Mo dakTy o6HapyxeHua cboa wunn
BOCCTaHOBWUTENIbHbIE | ANA ycTpaHeHus cboa unm | He npuMeHUMO HEenocpencTBEHHO  nepef  HayaaoMm
paboTbl npenoTepalleHms paboTt
aBapUIHbIX CUTYaLUN

Ecnun o6GHapy)XeHHas HeMCnpPaBHOCTb He BMsAeT Ha paboTocnoco6HOCTb OCHOBHOMO hyHKLUMOHana Ycnyr
ADV 1 paboTbl N0 €€ ycTpaHEeHUI0 MOryT GbiTb NPOBEAEHbI B YaCbl HAUMEHbLLIEN Harpy3Ku, yBeaoMaeHue
0 OaHHbIX paboTax HanpaBAsSeTCca He No3aHee YeM 3a [Ba Yaca 4o Havana pabor.

6. KOMIMEHCALUMA 3A HAPYWEHWME COMMMALLEHUA
CornaweHveM nNpeaycMOTPEHblI creflyloliMe pa3Mepbl KOMMeHcauuy 3a HapylleHue mnokasaTtenew

OocTtynHoctn Ycnyr ADV (Tabnuua 3):
Tabn. 3. Paamep KoMneHcauum 3a OTYETHLIN Nepuos

3HayeHue nokKasatens Bpems HeAoCTynHOCTH Yenyr PasMep KOMNEHCaLMM
JOoctynHocTtm Ycnyr ADV ADV 3a 30 gHen

2 99,95% PaBHO Unn MeHee 22 MUHYT KoMneHcauua He npepocrasnsgercy
<99,95% bonee 22 MuHyT 1% oT cToumMocCTu Ycnyru
<99,90% bonee 44 MuHyT 3% OT cTouMOCTM YCnyru
<99,72% bonee 2 yacos 5% o1 ctoumocTu Ycnyru
<99,44% bonee 4 yacos 10% oT cTouMocCTn Ycnyru
<98,89% bonee 8 yacos 20% oT cTOMMOCTU Ycnyrun
<97,25% bonee 20 yacos 30% oT cToMMocCTKn Ycnyru
<96,71% bonee 24 yacos 40% OT cTOMMOCTU Ycnyru
<96,16% bonee 28 yacos 50% oT ctonMocTu Yecnyru
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