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HACTOSAIIUNA CEPTU®HUKAT YIOCTOBEPHET, 4YTO

CHCTEMA MEHEMXMEHTA YCJIYT B OBJIACTH
WH®OPMAIIMOHHBIX TEXHOJIOTHY (IT-Cepsuc)
NNPUMEHUTEJIBHO K

paspaboTKe, IPOU3BOICTRY, TOCTABKE, 0OCTyXKUBAHUI0 H PEMOHTY
BBIYHC/IHTEIBHBIX ceTel, HEQOPMATHOHHO-Te/I6eKOMMYHHKAIHOHHBIX
KOMIUIEKCOB ¥ CHCTeM, IporpaMMHOT0 ofecnedeHusi; 0Ka3aHHIO YCIYT B
06/1aCcTH HH(OPMAIHOHHLIX TEXHOTOTHIl; TIPEIOCTAB/IEHHIO YCIIYT MO apenie
CepBePHOro W CeTeBOro 000PyI0BaHus, BUPTYaIbHBIX MOITHOCTeH, 00IaTHbIX
BEIYMCIEeHUH, TeXHHYECKOH MOIepXKKe, CONPOBOKICHUI0O H MOHHTOPHHT'Y
000pyI0BAHHSA W POTPAMMHOr0 00eCceueHHs]; IesTeNbHOCTH 10 TeXHAIeCKOK
3anuTe KOH(QUIeHIHaTLHOH HE(OPMAalKy, JesATeT-HOCTH 0 pa3paborke H
OpPOH3BOJICTBY CPeICTB 3AMUTH KOH(GHANEHIHATLHOH HH(POPMAHH; HOAr OTOBKe
MPOEKTHOH TOKYMeHTalHH

COOTBETCTBYET TPEGOBAHUAM
TOCT P HCO/M3K 20000-1-2013 (ISO/IEC 20000-1:2011)
PerucrpanuoHHBIN HOMEPD

Mara perucrpanga: 06.02.2019 I*.Aﬁf'fg’ Wi . Cpox medCTBHA [10: 06.02.2022 T.
PYKOBOJHTENE ] 1}&.‘&‘ 1 9KcmepTt

OsLIKE CepTH(HKAT 00A3HEBAET OPTaEA3aLHRI0 HOJIEPKABATE COCTOAHEE BhITOITHZEMEX
paBoT B COOTBETCTEHH C BHIIEYKA3AHHEM CTaHIAPTOM, 4T0 Oy[eT HaXONUTECA HOJl KOHTPOIEM
oprasa 1o ceprudEramyn CLIC «EfuHmi IeHTp cepTHOUKAIUE» B IOATBEDXKIAETCH DK
MPOX0XKIEHHH EXET0NHOT0 HECIEKIUOHHOr0 KOHTPOIIs (Ha 06paTHOk CTopoHe cepTHOHKATA).
UndopMales o JeECTBHE HaCTOSMIEro cepTH(UKaTa 0TDaXeHa Ha odHulMallbHOM caiTe

CHCTEMEL WWW.iS0rus.ru '




1. lepxaTens cepTuduKara 06s3aH rgonﬁép}_;’{nﬂan COOTBETCTBHE CUCTEMEI
MEHEIKMEHTa YCIyT B 067acT HHQOPMAIIMOHHEIX texronoru# (IT-CepBuc)
ISO/IEC 20000-1:2011, Ha COOTBETCTBHE KOTOPEIM OHa Okllla CEPTUOUIEPOBAHA.

2. Mepxarens cepTudukata BIpaBe MapKMpPOBaTh AOKYMEHTAUHUIO CHCTEMEL
MeHEeIKMEHTa YCIyr B 067acTH MHQODMAUHOHHEX texuosorui (IT-Cepsuc)
3HAKOM COOTBETCTBHA CHCTEMEI. ity :

3. M3roToBuTeNb 0653aH W3BECTUTH OPraH M0 cepTUuduKanuyu 00 H3IMEHEeHUX,
BHECEHHHIX B HOKyMeHTanuio CMK cepTHOHIIpOBaHHEX 00BEKTOB, TAKKE UHEIX
W3MEHEHUSX, CBS3aHHEIX C IPOM3BOACTBOM (peanu3anuei), HCI0JIb30BaHKEM
CcepTHOUIHPOBAHHEX 00BEKTOB, ECIM 5TH H3MEHEHUS BIIUSAIOT Ha XapaKTEPUCTHKEL,
IpOBEpSEMEE NpH cepTuduKamm.

4. OpraH 1m0 cepTu(UKAUY BIPABE 0TO3BaTh CEPTU(MUKAT COOTBETCTBHAA B CIIy4ae
HEBHIIIOJTHEHUS YCIIOBHY, JIeXKaIUX B O_CHD_BB €ro BRIOAYH.

5. Ilepxarens o00s3aH, He TMO37HEE OJHOT0 Mecdla [0 MCTeYEHHsS CpokKa
gelicTBus cepTUdUKaTa COOTBETCTBMA, NMOJATH 3aABKY Ha IOBTODHYIO
cepTUMHUKALIMIO. At
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PyxooguTtens Oprasa no ceprmhfmﬁ‘rmu : i / Mapxoe A.B.

Jkcuept mo cepradH ; P Kyx H.IO0.

CepruuKkar 6e3 NOATBEPXKIeHHS IPOBeJeHHs IIaHOBEIX

HHCIEeKIIHOHHEIX IPOBEPOK ABIAETCSA HeIeMCTBHTEIbLHbIM!

IloaTBepXKieHUe MPOBeNeHHs IUIAHOBBIX HHCIHEeKIHOBHEIX IPOBEPOK

HoMep MHCIIEKIIHOHHOM POBEPKY 9

JlaTa n1aHOBOM IPOBEPKH 06,_02_2_[}21 T

ITognuch pyKOBOOUTEIIS
opraHa Ilo cepTuGUKaIuu

“MecTo neyaTy oprasa
o cepTuduKaiun




