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MpunoxeHunsa 1
(OnucaHuns)

TEPMWHbBI U COKPALWLEHWA, NCTTOJIb3YEMbBIE B OTOBOPE

aBTOMATM3MPOBAHHAA CMUCTEMA pPaCYeToOB, HA OCHOBAHMM [aHHbIX KOTOPOM WMcnonHuTenb
ocylecTBAseT pacyeT hakTUYeCcKn NoTpebneHHbIX

3aKa3uymMKoM YCNyr, a TakXe pacyeTt CTOMMOCTU YCnyr.

CYeT, UCNoNb3yeMblil icnonHutenem ansa yyetal:
e CpencTs 3akasumka, AOCTYMHbIX Ans onnatel YCNyr;
e 33[10/KEHHOCTM 3aKa34ymKa 3a NpefocTaB/ieHHble YCyru.

obpalleHre 3akasumka K McnonHutento gna nonydyeHua Ycnyr no [LoroBopy, HanpaBieHHoe
Of4HWUM U3 Cnepyowmx cnocobos:
e B BWIE [OKYMEHTa No popMe, NpeaycMoTpeHHoM MpunoxeHnem N25 k [lorosopy,
e OCPEACTBOM (YHKLMOHANbHbIX BO3MOXHOCTEN JIMYHOro kabwuHetTa B nopsake,
ycTaHoBNeHHOM [lMpunoxeHneM N21.0. k [lorosopy.

COBOKYMHOCTb TEXHOMOMMYECKMUX NNOWAA0K, MHPOPMALMOHHBIX CMCTEM, 6a3 AaHHbIX, KaHa/oB
CBSA3W, a TaKXe nporpaMMHoro obecneyeHusa (nporpamMm pans >SBM) WcnonuuTens,
obecneymBaloLLas Hagnexallee okasaHue Ycnyr.

MHOrodyHKLUMOHanbHas web-nnowanka Ha CainTe, fOCTYNHAa yepe3 COOTBETCTBYIOLWMIA pa3fen
B JInuHOM KabuHeTe, HABOP WMHTEPAKTMBHbLIX CEPBMCOB KOTOPOW MO3BONSAT 3aKa3uuky
OCYLIECTBNATb  aAMUHUCTPMPOBaHME YCayr cooTBeTcTBylowen [natdopmbel (Mx 3akas,
notpe6sieHne n ynpasneHue).

cneunanuaMpoBaHHbId pa3gen CanTta (QOCTYN OCYyLIEeCTBASAETCA MOCPeAcTBOM YYETHOM 3amnucu
3aKas3ymka), npegHasHa4vYeHHbIn gna:

e B3aMMOOENCTBUA Mexay WcnonHutenem U 3aKa3uyuKoM,

3aK/TKOYEHUN WU UCMONTHEeHUM [JoroBopa;

e odopMneHnsa 3akasos;

e B3aMMOAENCTBUA M ynpaBieHusa 3akasunkoMm Ycayramum nocpeactsom Ky;

e OTPaXXeHUs CTaTUCTMYECKUX AaHHbIX U banaHca npu noTpebneHun Ycnyr.
NInuHbIn KabuHeT JocTyneH no agpecy: https://console.cloud.ru

B TOM 4ucne, npu

Ycnyrn UcnonHutens mnnm mx GQYHKUMOHANbHbIE BO3MOXHOCTU, OTCYTCTBYKOLWME HA MOMEHT
nognucaHua [oroBopa Win HeOoCTyrnHble A4 3aKas3a, HO pa3MelleHHble Ha CanTe / B JIMUHOM
KabuHete.

COBOKYMNHOCTb WMHbpacTpykTypbl, Mnatdopm (ADV, VMW, MLS, EVO) u JlnyHoro kabuHeTa
McnonHutensa.

OOMH KaneHAApHbIM Mecal (CPOK, HAYMHAKLWMIACA C NepBOro KaleHO4apHoro OHA Mecaua u
3aKaHYMBAKWMIACA B  MOCNEQHUIA  KaneHZapHblii  OeHb  COOTBETCTBYHKLEro  Mecsua
BKJTIOUYNTE/IbHO).

nporpaMMHo-annapaTHasa cpepa, Kotopas o6beAnHsIeT NOrMYeckn B3aMMOCBA3aHHble YCIyru u
cpepcTBa ynpaBnedua. Loctyn K TolM unam uHon MnatdhopMe oCylecTBNAeTca nocpeacTBoM
JTInyHoro kabuHera.

npunoxexHne N21.0. (Ob6uee onucaHue W YCIOBMA nNpepocTaBneHua YCayr), a Takxe
NpUIoXeHusa, nMewwme Hymepauymo 1. VMW.X./MLS.X./CRS.X./ADV.X./EVO.X, n NpunoxeHus
N2 9 - 10, KOTOpbIE ONUCHIBAKOT OKa3biBaeMble MicnonHutenem Ycnyrm no [JoroBopy, NopsaaoK ux
3akasa, TapuduKaumm, onnatbl U NPUEMKM, a TaKXKe UHble NoJ06HbIe BOMPOCHI.

1 He OTHOCUTCA K pacyeTHOMY UK 6aHKOBCKOMy CYeTy, NpefHa3HauYeH UCKIIUYNTENBHO AN NOMYYEHUS BblleyKazaHHON MHDOPMaLMK.
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MpunoxeHuns 2
(SLA Ycnyr)

MpunoxxeHunsa 7

Cant

CoucnonHutesb

Tapug
TexHonorm4yeckas
naowanka

(uon)
ycnyrmn

340

S/1eKTPOHHAas CBSA3b

Cloud.ru Advanced
(ADV)

O6nako VMware
(VMW)

Cloud.ru ML Space
(MLS)

LoCTynHbl 3aKa3umKy A8 03HAKOM/IEHMA B COOTBETCTBYlOLWEM pa3gene Ha CailTe no agpecy:
https://cloud.ru/ru/documents.

npunoxexHune N22.0. (O6wee cornaweHre o6 ypoBHE OKa3aHWUSA yCayr), a TakXKe NPUIOXKeHUs,
MMewowme HyMmepaumio 2. VMW.X./MLS.X./CRS.X./ADV.X./EVO.X., KOTOpPble OMUCbIBAOT YPOBHU
npepoctasneHua Ycnyr no [JoroBopy, KOMMeHcauuu 3a HecobniopeHue poctynHocTu Ycnyr,
nopsaoK o6paboTKM 3anpocoB 3aKa3uMka, a TakKXe MHble CBA3aHHble C OKa3aHueM Ycnyr
BOMPOCHI.

[ocTynHbl 3aKa3umKy A1 03HAKOM/IeHMA B COOTBETCTBYHOLWEM pa3gene Ha CailTe no agpecy:
https://cloud.ru/ru/documents.

Mpunoxxenus K [orosopy, nmerowme HyMepaumio
7.VMW.X./MLS.X./CRS.X./ADV.X./EVO.X./ADD.X. n 7A.VMW.X./MLS.X./CRS.X./ADV.X./EVO.X.
/ADD.X., koTOpble ycTaHaBNMBaT Tapudbl Ha COOTBETCTBYOLWME YCNYru.

[ocTynHbl 3aKa3umKy A1 03HAKOM/IEHMA B COOTBETCTBYHOLWEM pa3gene Ha CailTe no agpecy:
https://cloud.ru/ru/documents#tariffs

oduuManbHbIM CanT McnonHUTeNa (COCTOAWMMN U3 CTPaAHUL, NPUHAANEXALUMX OA4HOMY LOMEHY) B
MHOPMALNOHHO-TEIEKOMMYHUKALMOHHOM ceTn MHTepHeT http://www.cloud.ru.

TpeTbe MU0, NPUB/eYEHHOe MicnonHuTenem aia ocywectsieHms 06a3atenbCTs no [orosopy B
nopagke, NpefycMOTPEHHOM [JoroBOPOM.

pa3Mep 1 NOPSIAOK pacyeTa BO3HarpaxmaeHms MicnonHuTens, yCTaHOBNEHHbIA [JOroBOPOM.

cneunanu3MpoBaHHOE MOMELWEeHNe, B KOTOPOM pa3MeLllaeTcs BbIYMCIUTENIbHOE U CeTeBoe
obopypoBaHue NcnonHuTens, npeaHasHavyeHHoe AN OKa3aHusa YCayr 3aKasumnky.

ycnyru, oOKasblBaemble McnonHuteneMm 3akasuMky no [oroBopy B COOTBETCTBUM C
MpunoxxeHnamun 1 kK loroBopy v 3akasamu.

3NEKTPOHHbIA AOKYMEHTOOG0POT, KOTOPbIA MOXET MCNnoNnb3oBaTbCs CTOPOHaMM B NOpsiKe,
yCTaHOBNIEHHOM [JOroBOpOM.

obMeH MHpopMaunen Mexay OTBETCTBEHHbIMM NMUAMU, YKa3aHHbIMW B lMpunoxeHun N24 Kk
LoroBopy, 0gHUM M3 CNOCO60B CBA3M (INEKTPOHHAsA noyta, MOBUbHbIN TenedoH 1 np.).

Mnatdopma NcnonHutena, kotopas:

e [OCTPOEHa MO MPUHUMUMNY NPOrpaMMHO-0ONpPenensieMon apxXuTeKTypbl;

e 06beauHseT laaS- 1 PaaS-Ycnyru, NOCTPOeHHble Ha 6a3e BEHAOPCKOro NpoaykKTa;

e uMeeT (GUKCUPOBAHHbLIN HAabop nNpegHaACTPOEHHbIX KOHMUrypauui BUPTYasbHbIX
pecypcoB, KOTOpble He NoAexaT KacToMM3aLumm;

e MOAXOAMT ANa peweHnsa T 3apay KPYNHOro, CpegHero M Manoro 61sHeca, a Takxe
NN n puanyeckmnx nuu;

e He3aBUCMMA OT WHbIX [MnaThopM Ha ypoBHe WMHPpacTpykTypbl (B T.4. obnapaer
oTAeNbHbIMU TEXHONOMMYECKMMW NOWAAKaMM).

Mnatdopma MicnonHutensa, Kotopas:

e [OCTPOEHAa MO MPWHUMMNY  KNACCMYECKOM KOPMOPATMBHOM  apXMUTEKTypbl C
MCNONb30BaHMEM  amnmnapaTtHbiX  PEeleHUn WU MNPOrpaMMHbIX  KOMMOHEHTOB
BUPTyanu3aumm;

e 06beguHaAeT laaS-Ycnyru, NnocTpoeHHble Ha 6a3e BEHOOPCKUX MPOAYKTOB, U PaaS-
CcepBUCbl COBCTBEHHOM pa3paboTku McnonHuTens;

e He wuMeeT OUKCUMPOBAHHbIX KOHGUrypauuinm BUPTYyalbHbIX PecypcoB, MNO3BonseT
NPOM3BOAUTb KAaCTOMM3aLMIO CEPBUCOB NOJ 3a4a4M 3aKa3umka;

e MOAXoauT gna peweHusa UT 3apay KPynHoro, cpegHero 6usHeca, He JOCTynHa Ans
huanyecknx nuu;

e He3aBMCMMA OT MHbIX MnathpopM Ha ypoBHe WHbpacTpykTypbl (B T.4. obnapaet
OTAENbHbIMU TEXHONOMMYECKUMM NIOLWAAKaAMM).

Mnatdopma MicnonHutensa, Kotopas:

e 06beguHAET YCyru, CBA3aHHbIE C MALIMHHBLIM 06yYeHMEeM;

e ABNSIETCS YHMBEPCA/IbHbIM WMHCTPYMEHTOM A/ ML-pa3paboTkn MOMHOro uMKia u
coBMecTHOM paboTbl DS-KOMaHA? Hag Co3AaHMEeM U pas3BepTbiBaHWMEM Mopenew
MalLUMHHOro oby4yeHuns;

e 03BONSAET YCKOPMUTb, ONTUMU3NPOBATb M YMNPOCTUTb Mpouecc obyyeHus Mopenen,
NpenpoueccuHra AaHHbIX U pa3BepTbiBaHMS MoAenen Ha BbICOKONPOU3BOAUTENbHOM
MHbpacTpyKType Ana nocnefylowero BHeAPEHUa UX B MUKPOCEPBUCHI, DYHKLUU U
OU3HEC-NPUNOXEHNS;

e npepocTaBnsetr poctyn K WHdpactpyktype cynepkomnbioTepoB Christofari nu
Christofari NEO o1 BbICOKONPOU3BOANTENbHbIX BbIUMCITIEHUI;

2 KoMaHf, OCyLeCTBAALWMNX MallMHHOE 0ByyeHne
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e ABNSETCS WHCTPYMEHTOM A/s peweHus 3agay MawuHHOro obyyeHua Ha Opyrux
Mnatdopmax McnonHutens;

e He3aBMCMMa OT MHbIX MnathopM Ha ypoBHe MHOPaCTPYKTypbl CynepKOMMNbIOTEPOB
Christofari u Christofari NEO (B T1.4. o6bnapgaet oTaenbHOM TexHONOorm4yeckom

naowaaxkomn).
Cloud.ru Evolution -  TnaTtdopma NcnonHutens, kotopas:
(EVO) e MOCTPOEHA MO NPUHUUNY NPOrpaMMHO-0NPenensieMoi apxXMTeKTypbl;

1.1.

1.2.

1.3.

1.4.

1.4.1.
1.4.2.

1.5.

1.5.1.
1.5.2.

1.5.3.

1.5.4.

1.6.

2.1.

e ob6beguHaeT laaS- wu  PaaS-ycnyrn, noOCTpoeHHble Ha 6a3e cBob6oaHO
pPacnpoCTPaHAEMbIX KOMMNOHEHT; COGCTBEHHbIX MHHOBALMOHHbIX Pa3paboTok; a Takxe
pa3paboToK MapTHEPOB MCMONHUTENA, Pa3BEPHYTbIX MoBepX laaS-nHdpPacTpyKTyphbl
EVO;

e MMeeT BO3MOXHOCTb KAaCTOMMU3ALMUN UCKIHYMTENIBHO CUNaMK MCNONHUTeNs;

e nopxoauT ans peweHusa UT 3apay KPynHoOro, CpeaHero n mManoro 6musHeca, a Takxe
MM n puanyecknx nuu;

e He3aBMCMMa OT WHbIX MnatpopM Ha ypoBHe WMHPpacTpykTypbl (B T.4. obnapaer
oTOoeNbHbIMU TexHoNorm4eckumm I'IJ'IOLIJ,a,EI,KaMM).

Mapketriesc -  KaTanor NMPorpaMMHbIX NPOAYKTOB, NpefocTaBasemblix napTHépamm Cloud.ru v ony6IMKOBaHHbIX
Cloud.ru no agpecy: https://cloud.ru/ru/marketplace.

YCNnoBMA  MUCNONb30BaHMA MapkeTnnenca OTpakeHbl [10/1b30BaTe/IbCKOM  COMNalleHuu,

pa3MelleHHOM B COOTBETCTBYIOLLEM pa3pene Ha Cawnre no appecy:

https://www.cloud.ru/documents/

1. NMPEOMET AOIrOBOPA

NcnonHutenb o6s3yeTca OKasbiBaTb 3aKa3uuky YCAyrM v MnpegocTasnaTb OOCTYNn K MapkeTtnnency
Cloud.ru, a 3aKa3uMK 06583yeTCca NPMHMMaTb M OMIaunMBaTh UX B NOPSAAKE, MPeayCMOTPEHHOM [OroBOpPOM.

MepeyeHb, COCTaB, CTOMMOCTb, CPOKM, MapaMeTpbl NMPefoCTaBleHMUs U MHbIe YCNIOBMSA OKasaHusa Ycayr
comepyatcs B [1oroBope v MPUNOXKEHUAX K HEMY.

Ycnyrv no npefocTaBfeHmio [OCTyna K NporpaMMHOMY obecrnevyeHnto NapTHePOB CNonHUTeNna umeroT
LOMOMHUTENbHbIE YCNOBUSA M TpeboBaHMA K 3aKasumKy npu ux notpebreHuu, chopMynmpoBaHHble B
MpunoxeHun N28 Kk [lorosopy.

MopsaoK okasaHma HoBbIX YCNyr onpenenaeTcs B COOTBETCTBMMN C aKTya/lbHOM pefakumnen npunoxeHum
(OnucaHue, SLA, Tapudbl) Ha CailTe, OENCTBYIOLEN HAa MOMEHT notpebneHunsa. Hosble Ycnyrn MoryT 6biTb
3aKa3aHbl OAHMM U3 Creayowmx cnocobos:

3aKYeHne COOTBETCTBYHOLLENO [JLONOMHUTENBHOIO COorfalleHns;

CoBeplieHne OencTemin B JINYHOM KabuHete (n. 3.1.2. MpunoxeHusa N21.0. Kk [Jorosopy).

AKLENT

MpucoepMHeHNe K ycioBmaM [orosopa nytem akuenTa:

[encreylowas pegakumsa orosopa pa3MeleHa Ha Cante: https://www.cloud.ru/documents/.

AkLenToM [loroBopa CO CTOPOHbI 3aKa3zymKa Npu3HaeTcsa:

e MoflydyeHue [octyna K JIMYHOMY KabWHeTy C MpocTaBfeHMeM OTMETKM B COOTBETCTBYHLWEN rpade,
noaTeepxaalowen @akT 03HaKOMMEeHMs W cornacua 3akasdyuka ¢ ycnosuamu [Lorosopa, nmb6o
notpebneHue Ycnyr;

e OnnaTta nepBoro cyeta McnonHutena no Lorosopy nMb6o nononHeHne banaHca;

e odopMneHne 3akasa Ycnyr.

CoBeplueHMe BCEX BbllLeYKA3aHHbIX A4eNCTBUI O3HAYaeT, YTO 3aKa3unMK 03HAKOMMICA 1 6e30roBOPOYHO B

NonHOM obbeMe NpUHAN 6e3 N3MEHEHUI yCrioBMa [loroBopa U BCeX ero MpUIoXeHWUA.

[nsa 3akasuymka, NPUCOeAMHUBLLEroCa K YCNI0BMAM [JOroBopa nyTeM akuenTa, [OCTYMHbl TONbKO Ycayru

ADV u EVO.

AkuenTtya [oroBop, nNpeactaBuMTenb 3akKa3uyMka 3aBepseT, 4YTo obnagaer BceMUM HeobxoguMMbiMuK

NMOMHOMOYMAMM Ha 3ak/odeHue [1oroBopa OT MMEHW MpencTaBnseMbix nuvu. B nNpoTMBHOM Cnydae

akuenToBaBsLlee [orosop NnLo o6a3yeTca BO3IMECTUTb MICNONHUTENIO YBBITKU, ABNaOWMeca cnencTenem

HapyLWeHNs YKa3aHHOro 3aBepeHuns.

TECTOBbIN PEXXUM

Ha oTHoweHMa CTOpoH no [Jorosopy pacnpoctpaHsatoTcs CneuunanbHble YCI0BMA UCNONb30BaHMUs Ycnyr B
cTagnm TecToBbIM poctyn, pa3MelLLeHHble Ha CanTe:
https://cdn.cloud.ru/backend/docs/promotions/special terms test.pdf (nanee - Ycnosus).

2. CTOUMOCTb, TAPUDUKALUA, MOPAOOK OKA3AHUA N MPUOCTAHOBKU YCNYT

CToMMOCTb OKa3sbiBaeMbix Ycnyr no [oroBopy cornacosbiBaetca CTopoHaMu B 3akasax Ycnayr, Ha
OCHOBaHuUKM TapudoB, pa3Mep KOTOpbIX YyCTaHOBNeH B lMpunoxeHuax 7 K OorosBopy. Ecnu xapakrep
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2.2.

2.3.

2.4.
2.5.

2.6.

2.6.1.
2.6.2.
2.6.3.

2.7.

2.8.

3.1.

3.1.1.

3.1.2.

3.2.

3.2.1.

3.2.2.

3.2.3.

oKa3blBaeMon YC/yru He npeanofiaraeT MHOro WaM MHOE MNPSMO He YKasaHo B COOTBETCTBYHOLLEM
MPUNOXKEHUN, CTOMMOCTb YCNYrn yKasbiBaeTca 3a OTUYETHbIN Nepuog.

Tapudbl Ha YCyrn yKasblBakTCa B COOTBETCTBYHOLMX MPUIOXKEHUAX K [oroBopy. BoibpaHHbIA cnocob
TapnduKaumMm B OTHOLLIEHUM KOHKPETHOM Ycnyrun ykasbiBaetca CTOPOHaMKM B COOTBETCTBYHOLWEM 3aKase.

[na 3akasuymka, NnpucoeauHmMBLLEroca K [JoroBopy B NopsaaKe ero akuenta, notpebneHune Yenyr ADV/EVO
Ha YC/I0BMAX MOCTOMMAThl MMeeT cnepytollee OrpaHuyeHue: npefesibHoe 3HayYeHue OTpULATeNbHOro
BanaHca He MoxeT npeBbiwath 50 000 (naTboecaTt Toicay) pybnen 00 koneek B npepenax OTYETHOro
nepuopa.

MpW NpeBbllUEHNN NpPefenbHOro 3HayeHua npenocTaBfieHMe YCnyr MOXeT 6blTb He3amepnauTeNnbHOo
NMPUOCTAaHOB/IEHO VICMONHUTENEM C NOCNeAYWMM yBEeAOMIEHMEM 3aKa34umnKa.

MpenenbHOe 3HaYeHNe MOXET BbITb U3MEHEHO MO COrNacoBaHMO C VICNONHUTENEM.

PacyeT cTOMMOCTU YCyr OCYLLECTBAAETCA Ha OCHOBAaHUM AaHHbIX ACP.

YcnoBua okasaHumsa Ycnyr u TpeboBaHMS K 3aKasumKy MApW UX NOTpebneHWM, YCTaHOBNEHHble B
MpunoxeHusax 1 n MpunoxeHmn N23. K [OroBopy, MMeKT NpUopuTeT nepen ycnosuamu Lorosopa.
McknoyeHumne coctasnset n. 1.5.3. [lorosopa.

VicnonHUTeNnb NPUOCTaHaBIMBAET OKasaHue Ycnyr B cny4yae:

MpepycMoTpeHHOM n. 2.3. [lorosopa;

HapyweHuna 3aKka3uymMKoM CBOUX 0653aTenbCTB Mo [OroBopy — He3aMeannTenbHo;

BbiBOAA M3 3KCANyaTauum 4acTu QYHKLUNMOHANBbHOCTU YCNYrn Unn YCiyru LeNMKoM — He paHee, YeM yepes
30 (TpMAuaTb) OHEN Nocsie HanpaB/ieHNa 3aKa3uMKy COOTBETCTBYIOLLENO YBEAOMNEHUS.

B cnyyae nNpuMOCTaHOBKM OKasaHua Ycnyr no n. 2.6. [loroBopa McnonHutenb B TevyeHue 30 (TpuauaTtm)
OHel 0653aH XxpaHUTb MHhOopMaLMio 3aKasumKa, pacnosioxeHHyo B O6ake Cloud.ru, a 3akasumk ob69a3aH
OonflauymMBaTb CTOMMOCTb TaKUX yCnyr. Mo NCTeYEHUN YKA3aHHOMO CPOKa MICMONHUTENb BNPaBe YHUUTOXUTD
JaHHble 3aka3uymka, XpaHsawmecs Ha obopymoBaHMM McnonHuTensa. B 3TOM cnydyae y4yeTHble 3anucu
nonb3oBaTenien 3akasunka B1OKMPYOTCA, U3 OMUCAHUSA YYETHbIX 3aMnCel yaanaTca BCe NepCcoHanbHble
LaHHble, 3aKa34yMK HECET BCE PUCKM, CBSI3aHHbIE C MOTEPEN 3TUX OAHHbIX.

B cnyyae nposefgeHus DoS/DDoS-aTak U/MNAM aHANOrMYHbIX BO3AENCTBUMA C BbIYMCIUTE/IbHbLIX CUCTEM
3aKasumka W/MAM Ha BbIYUCNUTENIbHbIE CUCTEMbl 3akKa3uymka MWMcnonHuTenb yBeooMaseT 3akasuuka
nocpencTsoM nwboro cpenctea KOMMYHMKaUWUKM, NMpenycMOTpeHHoro [oroBopoM, O HeobXxoamMoCTu
6e3oTnaraTtenbHO MNPUHATH Mepbl Ona npepoTepaweHna DoS/DDoS-atak U/MAKM MHOrO aHalornM4yHoro
BO34enNcTBUA. B cnyyae, ecnm nocne ysegomieHna 3akasumka DoS/DDoS-aTaka U/mnum MHoe aHanornyHoe
BO34ENCTBMA He NpeKpalaeTca, To ICnonHUTeNb BNpaBe He3aMenIMTeIbHO NpeKpaTuUTb OkasaHue Ycnyr
B OTHOLWEHMWN TEX CUCTEMHbIX PECYPCOB, Ha WU/MNKM C KOTOPbIX OCYLECTBNAETCA TaKaa aTaka/Bo3nencrame.

3. OBA3ATENbCTBA U NMPABA CTOPOH

McnonHuTtenb obasyetca:

OkasbiBaTb YCNYrn caMoCTOATeNbHO B0 MpuBneKaTb K MX OKasaHuio COMCMONHUTENen, ocTaBaschb
OTBETCTBEHHbIM Mepen 3aKa3yMKOM 3a BbIMOJIHEHWE CBOMX 00A3aTeNbCTB (B TOM YMCE BbINOMHAEMbIX
CoucnonHutenamu) no LLoroBopy. VMICKIoYeHWe COCTaBNAT CyYau, Korga okasaHue Yenyr no Lorosopy
COMPOBOXAETCA 3aK/IOYEHUEM OTAENbHOrO COrMalleHus MexXay 3aKa3uyMkKOM U TPeTbUM JIULOM
Hanpamyto.

ObecneymBaTb 3aKa3umKy yC1O0BUA OKa3aHUsa YCNyr, NpenyCMOTPeHHbIe NPUNOXEHUIMU K [loroBopy.

McnonHUTeNb rapaHTUpyeT, 4YTo:

He ocywectBnaer MNpoCMOTP, YTOYHEHME, WCMNONb30BaHWE, pPacnpoCTpaHeHWe, npenocTaBieHue,
6noknpoBaHue, obesnnMunMBaHMEe OAHHLIX, B TOM YMCNe MNepCOHaNbHbIX OaHHbIX, 06pabaTbiBaeMbiX B
MHMOPMALMOHHbIX CMCTEMAX 3aKa34ymnKa, pa3MellaeMbix Ha 6aze MHdpacTpyKTypbl McnonHutena. MHbIMK
cnoBamu, [octyn McnonHutens K MHGopMaLum, pasMellaeMon 3aKa3dunkomMm, ABASEeTCS UCKTIOYUTEbHO
TEXHONOrnyeckmm (6e3 BO3MOXHOCTU OCYLLECTBNEHUA MEPEYUCIEHHbIX B AAHHOM MYHKTE AeNCTBUI),
HeobxoaAnMbIM A UCMONHEeHMs ycnoBui orosopa.

He aBnseTcsa NpoLeccopoM MepCoHanbHbIX AaHHbIX B TOM MOHMMaHUM, KOTOPbIM YCTAHOB/IEH CTaTbAMMU
4(8), 28 GDPR3, a Takxe cTaHgapToMm ISO/IEC 27701:2019%.

Ycnyrn  (ecnm NpUMMEHMMO) MO YMOJIYaHWID COOTBETCTBYOT TpeboBaHMAM, KOTOpble OpraHbl,
perynupyrouwme o6paboTKy 1 XpaHeHMe NepCoOHaNbHbIX AAHHbIX, MPeabABNAKOT K TaKoro poga Ycnyram.

3 06wuin pernaMeHT 3aWuMTbl NepcoHanbHbix AaHHbIX (General Data Protection Regulation), npuMHATHIN nocTaHoBneHMeM 2016/679 EBponeickoro
napnameHTa n CopetoM EBponeiickoro cotsa 27.04.2016 r. (BcTynuBwnn B cuay 25.05.2018 r.)

4 CraHpapT ISO/IEC 27701:2019 «Mepbl 1 cpeactBa obecneyeHua 6e3onacHoctu - Pacwwmpenne ISOJ/IEC 27001 u ISO/IEC 27002 B nnaHe
MEeHeMKMEHTa MHDOPMaLMK, 3aTparMBatoLell HENPUKOCHOBEHHOCTb YaCTHOM XU3HWU — TpeboBaHUA U peKoMeHaaumMm».
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5.1.

YpoBeHb 3alMLEeHHOCTM Ycnyr u obpabaTbiBaeMblX C WX MOMOLLbKO [OaHHbIX MPOU3BOAUTCA B
COOTBETCTBMM C ONMcaHnamun.

O6napaet BCEMW TMPaBOMOYMAMM, HeEOBXOOMMbIMM ONA 3akadeHusa [oroBopa WM UCMOSHEHMUS
0643aTenbCTB MO HEMY.

3aKa3uuk obssyetcs:

Ob6ecneymBaTb ICNONHUTENIO YC10BUA, HeobBXoaMMble A1 OKasaHua Ycnyr no [Jorosopy.

BbiNoNHATL BCe TpeboBaHMS M OrpaHUYEHUs], YCTAHOBMIEHHbIE HA MCMONb30BaHMe YCyr B COOTBETCTBMMU
c loroBopoM, MNMPUIOXKEHUAMM K HEMY U OENCTBYIOLWNM 3aKOHOAAaTeIbCTBOM Poccuinckon denepaunu.
MpepnocTaBnaTb No 3anpocy McnonHutensa nHbopMaLnio, HeobXxoaMMy AN OKasaHua YCnyr.
MpHUMaTb B nNopsigke, U3NI0XKEHHOM B pa3gene 4 [lorosopa, OKasaHHble VIcnonHutenem, B TOM 4yucne
0OCPOYHO, Ycnyru.

OnnaymeaTb YCNyrM CBOEBPEMEHHO 6e3 Kakmx-nmbo BbIYETOB WM OTCPOYEK, B CPOKM M B MOpsOKe,
yCTaHOB/IEHHble JOroBOPOM, KPOME Cy4YaeB, CreLmanbHO OroBopeHHbiXx CTOpPOHaMMU.

OnnauvBaTb no TpeboBaHMO WcNonHUTENa B MOJSIHOM pa3Mepe OOKYMEHTasIbHO MOATBEPXXAEHHbLIN
yluiep6, NPUUYMHEHHbI 3aKa34uMKOM, CBA3aHHbLIA C HapyweHneM 064a3aTenbCTB nNo Jorosopy.

CobnogaTb NOMOXEHUA 3aKoHodaTenbcTBa Poccunckon depepaummn B chepe 3alMTbl MEPCOHANbHbIX
OaHHbIX (Danee - M), B TOM 4yucne, B C/lydae UCMO/b30BaHMA B npouecce notpebneHua Ycnyr MAo -
NoONy4YnTb cornacue cybbekToB M Ha 06paboTKy MX AaHHbIX, Nepedadyy TPEeTbMM NnLaM.

McnonHuTenb Bripase:

3anpawuneaTtb 1 Nony4YaTtb Y 3aka3dumka MHDOpMaLMIO, LOKYMEHTbl M MaTepuarnbl, a TakXe KOHCYNbTauuu,
HeobxoauMble ANS BbINOMHEHMSA CBOMX 0653aTenbCTB No JOorosopy.

Okas3sbiBaTb YCNyru 4OCPOYHO’.

3aKa34yuK Bnpase:
MonyyaTb MHPOPMALMIO O XOAE BbINOSIHEHUA McnonHUTeNnemM cBoMx o6sa3atenbcTs no Lorosopy.
Monyyatb y ICMONHUTENSA KOHCY/bTauum, HeobxoanMble gna notpebnenus Ycnyr.

4. nop4aaokK COAYN-NMPUEMKWU W ONJIATbI YCNYT

B TeueHne 12 (gBeHapuatv) pabouymx AOHEN nocsie OKoHYaHusa OTyeTHOro nepuopa WcnonHutesnb

Hanpa./iseT 3aKa3uMKy NOCPeACTBOM DNEKTPOHHOM CBA3M Ui D00 ansa noanucaHua:

e CYeT Ha onnary;

e YHMBEpCalbHbIA NepenaToYHbI OOKYMEHT (ganee - YIa).

B oTHOweHnn ADV/EVO:

e B VI oTpa)aeTca TO/IbKO HauMeHoBaHMe Ycnyr M ux obuwaa croumoctb. CBegeHus 06
MCNONb30BaHUM  YCAYyr N0 HaMMEeHOBAHMAM OKa3aHHbiX YCAyr [OCTynHbl  3akasuuky Aang
CaMOCTOATEeNIbHOrO O3HaKom/ieHMsa 4yepe3 KY ADV/KY EVO (manee - Oetanu3auusa). etanmsaumnsa no
Ycnyram ADV/EVO dopMmnpyeTcs Ha OCHOBaHUM OaHHbiIX ACP aBTOMAaTUYECKM 1 nogTBepXXaaeT dakT u
06beM oKasaHHbIXx 3aka3uumky Ycnyr ADV/EVO;

e B C/lyyae BO3HMKHOBEHUA mMpeTeH3ni CTOPOHbLI BMpaBe CCbllaTbCA Ha [eTanusaunio B 4acTu
noaTeepxneHmna notpebneHHoro obvema Ycnyr.

YCNyrn cuYMTaloTCca MPUHATBIMM 3aKa3ynMKoM B MOMHOM obbeMe UM 6e3 MNpeTeH3UM K KadyecTBy npu
OTCYTCTBUM MUCbMEHHOrO MOTUBMPOBAHHOIO OTKa3a C ero CTOPOHbl B TeueHue 5 (MaTu) pabouunx aHen
nocsne gatbl HanpasBAeHUsa OOKYMEHTOB, yKa3aHHbIX B . 4.1. [lorosopa.

[atol nprMeMKuM 3akasumkom Ycyr cumTaeTcs:
e pfaTa noanucaHma CtopoHamu YO,
e [aTa UCTeYEeHMA CPpoKa Ona nognucaHusa (n. 4.2. Jorosopa).

OnnaTta Ycnyr no [oroBopy OCyLLecTBNAeTCA 3aKa3uMKOM B POCCUMCKUX pybnax B TedeHue 5 (naTu)
paboymx OHeln c gatbl NPUEMKKN 3aKa3umkom Ycnyr.

[aTtoi ncnonHeHnsa oba3aTenbCcTB 3aKasyMKa Mo onfaTe cYMTaeTCa Aata 3a4nCIeHna eHeXHbIX CPeacTs
Ha KOPPECNOHAEHTCKMI cyeT BaHka McnonHuTens.

Ha oTHoweHna CTOpoH no oroBopy pacnpoCTPaHAKTCS YCI0BMA Hanoroebix rapaHTUN U 3aBepeHnin ons
K/IMEHTOB, pa3MelleHHble Ha CanTe: https://cloud.ru/ru/documents?category=security.

5. OTBETCTBEHHOCTb CTOPOH

3a HEeucnonHeHWe WM HeHagnexallee UCnonHeHue o6s3aTenbct8 no [LoroBopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C LENCTBYKOWWMM 3aKOHOAATENbCTBOM Poccuickon depepaumu,
[oroBopoM U MNpUNOXKEHUAMU K HEMY.

5 MIPUMEHUMO K Pa30BbIM yCyram.
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5.2.

5.3.
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5.5.

5.6.

5.7.

5.8.

5.9.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

3a HeonnaTy OKa3aHHbIX YCNyr/HapyLlweHne CPOKOB OMnaaThl, YCTAHOBEHHbIX [JorosopoM, McnonHuteno
BNpaBe Ha4yucIUTb M NoTpeboBaTb OT 3aka3uuKa ynnaTbl HeyCTOMKKM B pasMepe 0,1% (ogHOM mecATom
NMPOLLEHTA) OT HEOM/TAYeHHOM CYyMMbI 3@ KaXXAbIM AeHb MPOCPOYKMU, HO He Bonee 10% (LecsaTy NPOLEHTOB)
OT HEOMJIAYeHHOM CYyMMbl.

B cnyyae npocpoykmn okasaHusa Ycayr no BuHe McnonHuUTensa 3akasymk BrNpaBe HauyMcnTb n notpeboBatb
OT WMcnonHutena ynnaTbl HEeYCTOMKKM B pasMepe 0,1% (oOHOW OecATOM MPOLLEHTa) OT CTOMMOCTU He
OKa3aHHbIX B CPOK YC/AYr 3a KaXOblh OeHb MPOCPOYKKM, HO He 6onee 10% (OecATUM NPOLLEHTOB) OT
CTOMMOCTM TaKux YCnyr.

B3blCKaHWe HeYCTOMKM, WTPadoB UM NEHWN OCYLLECTBISETCA Ha OCHOBAHUMN MUCbMEHHOM MPETEeH3UN.

3aKa3umMK HeceT MOJIHYK OTBETCTBEHHOCTb 3a OOCTOBEPHOCTb MPeaocTaB/seMoi B pamkax [orosopa
MHbOpMaLMM, B TOM UMCNe 3@ [OOKYMEHTaNbHO MOATBEPXOEHHble Y6bITKM, KOTOpble MNoHeceT
McnonHuTenb, UCNOMb3ys HELOCTOBEPHYIO MHGbOPMaLMIO.

3a HapylweHue ycnosumn SLA Ycnyr IcnonHUTeNb HECeT OTBETCTBEHHOCTb UCK/TIOYUTENIbHO B COOTBETCTBUM
C YCNOBUAMU, U3NTOXKEHHbIMK B pa3gene 9 MpunoxeHus N22.0. k lorosopy.

CTOPOHbI HX MPU KaKMX 0BCTOATENbCTBAX HE HECYT OTBETCTBEHHOCTM 3a YMYLLEHHYH Bbirogy (BK/o4as,
HO HE OrpaHUyMBasCb, KOCBEHHbIMU WU/IN UHLIMU HEMPAMbIMU MOTEPAMU UAN YBLITKAMU, CHUXKEHUEM
NPoOW3BOACTBA, MOTEPEN KJIMEHTYpbl, NMOTEpen MHBECTULMN, MOTepen AOoXOoda WMNU BbIrogbl, yTpaTon
penyTauMm WNUM noTepen [OaHHbIX M T.M.). WCKAK4YeHMe U3 HacTosWero npasBuia cocTaBnser
OTBETCTBEHHOCTb, NpeaycMoTpeHHasa Ycnosuamm, Orosopkon n CornaweHuem (pasgen 6 orosopa).

YnaTta HeyCcToek, WTpadoB nnm neHn He ocBoboxagaeT BUHOBHYH CTOPOHY OT UCNONHEeHMSA 06583aTeNnbCTB
rno Jorosopy.

Ecnn K WcnonHutento 6yayT npegbaAsBfieHbl npeTeH3un (TpeboBaHUA, MCKU) CO CTOPOHbLI TPETbUX UL,
BCNeACTBME peannM30oBaHHbIX PUCKOB KubepbesonacHOCTM UM WHUMOEHTOB KubepbHesomnacHOCTH,
3aKa34ymnK no nosiyyeHunun nsselleHuna ot icnonHutena obasyetca:

e BbLICTYNUTb Ha CTOPOHe McnonHutens,

e OKa3aTb BCeEMepHOoe coaencTene VNCnomHUTENO NPU YPEryiMpoBaHMN TakUX NPeTeH3uin, B TOM Ynucie
B3ATb Ha ceba 06583aHHOCTb MO NOArOTOBKE M MNPOBEAEHMI0 OCYAebHbIX MepPeroBoOpoOB 1 NePenmncKn ¢
TaKUMMK Nnuamu,

e BO3MECTUTb McCMonHUTEeN B MNONHOM ob6beMe BbiN/lavYeHHble WCnonHUTeneM TpeTbMM JNuuaMm
OEeHeXHble CpeacTBa, BCe CBA3aHHble C HapylWeHMeM npaB TPeTbuX NUL, CynebHble U3OEePXKKU
McnonHWUTeNns M WHble pacxodbl B TOM cay4yae, ecnu WcnonHutenb 6yaoeT BbIHYXAEH B CUy
BCTYMUBLUErO B CUNY PEeLIeHua cyda WaM eciv Mo COrflaCcoBaHM C 3aKa3dnMkoM 6yaeT NpU3HaHo
npueMremMbiM BO3MeCTUTb yuwepb TpeTbuMx /vy BO BHecynebHOM nopagke. Bo3melleHue
Nnpou3BOAMTCA 3aKasuymkoM He no3gHee 10 (pecaty) pabouymx p[HEW CO  [OHA MNONydeHus
CoOTBeTCTBYHOWEro TpeboBaHua McnonHutens.

6. KOHOUAEHLUUWANBbHOCTb. AHTUKOPPYIILMOHHAS OrOBOPKA. TPEBOBAHUA
KWBEPBE3OINACHOCTHU

Ha oTHoweHMs CTOpoH no [OroBopy pacnpocTpaHalTca VYCNoBMA O KOHOUOEHUMANbHOCTH,
pa3MelleHHble Ha CanTe: https://cloud.ru/ru/documents?category=security (nanee - Ycnosusa).

Mepepnayva KoHpuaeHumanbHoOM nHGopmaumm ocywectensaetcs CTOpoHamu:

e Ha MaTepualbHbIX HOCUTENAX — odhopmseTca AKTOM no ¢opme MpunoxkeHmsa N26 K [Jorosopy.

e [0 OTKPbLITBIM KaHanaM Tene@oHHOM U (PAaKCUMUIbHOM CBSA3KM, a TaKXe C WUCMOJIb30OBAHMEM CETU
MHTEepHEeT - NOCPeacTBOM D/IEKTPOHHOM CBSA3M B COOTBETCTBUM C YCNIOBUSIMU.

Ha oTHoweHusa CTOopoH no [OoroBopy pacnpocTpaHaTca YCI0oBUS aHTUKOPPYMNLMOHHOM OrOBOPKM,
pa3MelleHHoM Ha CanTe: https://cloud.ru/ru/documents?category=security (nanee - Orosopka).

Ha oTHoweHua CTopoH no [oroBopy pacnpocTpaHatTca TpeboBaHua CornaweHms o cobniopeHun
TpeboBaHuM KnbepbesonacHoCTH, pa3MeLleHHOoro Ha Canre:
https://cloud.ru/ru/documents?category=security (nanee — CornaweHue).

M3MeHeHMsa B YcnoBusa U OroBOpPKY MM OTCTYMNEHUSA OT HUX MOrYT 6biTb 0POPMIEHbl UCKTIOYNTENBHO
nognMcaHMeM COOTBETCTBYIOLWEro cornaweHma mexay CtopoHamu.

M3meHeHus B CornaweHue wnu OTCTYNNIeHMS OT HUX MOryT OblTb O(OPMNEHbl WUCKIYUTENBHO
nognMcaHMeM COOTBETCTBYKOLWEro cornaweHunsa mexay CTopoHaMM 3a UCK/IKYEHUMEM CnyyaeB, NpsiMo
npenyCcMOTPEHHbIX B caMoM CorialeHunu.
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7. OBCTOSATENbCTBA HEMPEOAO/IMUMOW CUNbI

Hun opHa 13 CTOpoH He ByneT Npu3HABaTbCA BMHOBHOW B HEBbLIMOMHEHUM MONOXEHMN [JoroBopa, ecnm
HencnonHeHne 0b69a3aTenbCTB 6bI10 BbI3BAHO 06CTOATEIbCTBAMWU HEMPEOA0TUMON CUTbI.
O6cToATENBCTBA HEMPEOAOSIMMONM CU/bl 03HAYalT O0OCTOATENbCTBA, HAXOAAWMECS BHE pPa3yMHOro
KoHTpona CTOPOH, BK/OYasA creayrowme:

e BOMHAa, BOCCTAHME, TEPPOPUCTUYECKNE aKTbl, 3a0aCTOBKA;

e 3NUOEMMUSA, MNOBPEXOEHMNE UMM YHUUTOXEHME UMYLLECTBA NPWU NoXape, NPOM30OLWeaWeM He N0 BUHE
CTOpOH, 3emnieTpaceHun, yparaHe, n06oM [ApyroMm CTUXMAHOM 6eAcTBUM WA TeXHOreHHOM
KaTacTpode;

e [PUHATUE 3aKOHOMATENIbHbIX aKTOB, MPAMO W/IM KOCBEHHO 3anpeuwaroLlmx BbinonHeHne CToOpoHaMu
065a3aTenbCTB No Jorosopy;

e VHble 06CTOATENbCTBA, NPU3HAHHbIE TAKOBbLIMUY BbICLIMMK CyOeBHbIMU OpraHamu.

CTopoHa, ccbinarlanca Ha 06CToaTeNnbCTBa, yKa3aHHble B M. 7.1. [JoroBopa, AO/KHA He3aMeaIMTe NbHO,

HO He mo3gHee YeM yepes 10 (mecsaTb) paboumx OHEN C MOMEHTa BO3HUKHOBEHUS TakMX 06CTOATENbCTB,

M3BECTUTb M06bIM OOCTYMHbIM crnocoboM apyryio CTOPOoHY 06 WX HacTynneHuWu. M3BelleHue OOMXKHO

comepxartb:

e [aHHble O XapaKTepe 06CTOATENbCTE;

e OLEHKY B/IMAHUSA OBCTOATENbCTB HAa BO3MOXHOCTb UCMONHEHNA 0653aTeNbCTB No [Jorosopy;

e MoaTBepXXJalolme GakKT HaCTyneHMs 06CTOATENbCTB OKYMEHTbI, BbldaBaeMble YNOoAHOMOYEHHbIMU
opraHaMu rocygapcTBeHHON BAACTU UAU UHBIMU KOMMNETEHTHbIMU OPraHn3auusMu.

B cnyuyae HapyuweHus CTOPOHOW MopsAdKa yBeAOM/eHUA, MPefyCMOTPEHHOro HacTOSAWMUM Pa3fesioMm
[orosopa, Takasd CTOpoHa He BrpasBe CCbinaTbCA Ha 0B6CTOATENbCTBA HEMPeodo/iMMON CUbl KaK Ha
06CTOATENbCTBA, UCK/IOYaIoLWMEe OTBETCTBEHHOCTL Mo [lorosopy.

Mo npekpauieHm Gopc-MaKopHbIX 0b6CcToATeNbCTB CTOPOHA O0MKHA He3aMen/IUTeNbHO, HO He Mo3aHee
yeM yepes 10 (gecaTb) paboumx AHen M3BeCTUTb 06 3TOM Apyryo CTOPOHY N06bIM AOCTYMHbLIM CMOCO6GOM.
B uM3BelweHUn Oo/mKeH BbiTb yKasaH CPOK, B KOTOPbIKM npeanonaraetcsd BO30GHOBWUTb WMCMOSHEHUE
0653aTenbCcTB Mo [orosopy.

Ecnn CtopoHa He HanpasBuUT UM HECBOEBPEMEHHO HanpasuT HeobxoauMMoe M3BelleHMe, oHa 06a3aHa
BO3MeCTUTb Apyron CTOpoHe y6blTKl/I B LOKYMEHTallbHO NOATBEPXXAEHHOM ob6beMe, NOHECEHHbIE B CBA3M
C Hen3sselwleHneM nMnn HeCBoeBpeMeHHbIM U3BeLeHNeM.

Mpu HacTynneHnn obCToOATENbCTB HENMPEeoao/IMMON CU/Ibl CPOK BbINONHEHUA 0693aTenbcTB No [Jorosopy
oTogBuraeTca 6e3 AOOMONHUTENbHOrO COrNacoBaHMA COpa3MepHO nepuomdy, B TeyeHMe KOTOpOoro
OencTBoBanu Takme obcTosATenbCcTBa M (MNK) UX NOCNeACcTBuUA.

CTOpOHbI BnpaBe 06CyAMTb BO3MOXHOCTb AafibHEMLIero BbiMONHEeHMUs [oroBopa Ha MHbIX YC/OBUSX,

KOTOpble B Hanbosbllien CTeneHn COOTBETCTBOBAIM Bbl MepBOHaYanbHbIM, B Clyyae:

e ec/n 0bCcToATENbCTBA HEMPEOLOMMMON CUMbl BYAYT Npoao/mKaTbca 6onee 3 (Tpex) MecsLeB;

e eC/I1M MOoSABATCA Pa3yMHble OCHOBaHWUA MPennosioXuTb, YTO 0B6CTOATENbCTBA HEMNPEeOoAoMMON CUMbI
npoanaTtca 6onee 3 (Tpex) Mecaues;

e eCnM 0BCTOATENbCTBA HEMNPEeOoAO/IMMON CUMbl BO3HMKHYT B pe3ynbTaTe MNPUHATUA Kakoro-nnbo
3aKOHOOaTeNIbHOro aKTa.

8. MNOP4AAOK PA3PELWIEHWNSA CIMTOPOB

OTHoweHna CTOPoH no [IoroBopy perynmpyloTca HopMaMu npasa Poccuitckon degepauuu.
Bce criopbl, BO3HMKaLWMe 13 [oroBopa Uav B CBA3M C HUM, Pa3peLlaroTcsa nyTem rneperoBopos.

B cnyyae HepoOCTMIXKEHMA cornacmsa Nobor cnop NOANEXUT paspeLleHunto ¢ ob6sa3aTeNibHbIM cobnoaeHMeM
NMPeTeH3MOHHOro nopsgka B  ApbuTpaxHoM cyge r. MockBbl. [peTeH3una, HanpasniseMas
3auHTepecoBaHHOM CTOPOHOM, [O/MKHA 6blTb MOTMBMPOBAHA M 0BOCHOBaHAa, COLEPXXAaTb KOMWUK
[OKa3aTenbCTB, NOATBEPXAAOWMX 0O6CTOATENbCTBA, Ha KOTOpble ccbinaeTca CTopoHa. Cpok oTBeTa Ha
npeTeH3uto coctasnaeT 10 (oecaTtb) pabouymx oQHEN C MOMEHTA MOJSTyYeHus.

B OTHOLWEHNM 3aKa34YNKOB-UHOCTPAHHbIX KPUANYECKUX UL, MIPUMEHMMbBIM K [JOrOBOPY NpaBoOM sABMsSieTCH
npaBo Poccunckon @epepaumn, a cyn — ApbuUTpaxkHbii cyd. r. MOCKBbI.

MopsAoK PacCMOTPEHWUS MPEeTEeH3UM, CBA3AHHbIX C HapyweHueM ycnoBui SLA Ycnyr, yCTaHOBNEH
pasgenoMm 9 MpunoxeHusa N22.0. kK [Jorosopy.

9. CPOK AENCTBWUSA U NOPALOK PACTOPXEHUA N UBMEHEHUSA NOrOBOPA

[loroBop BCTynaeT B CUY 1 OEACTBYET B TeyeHue 12 (oBeHaauaTtn) Mecsaues C:
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9.1.1.

9.1.2.

9.2.

9.3.

9.4.

9.5.

9.6.

9.6.1.

9.6.2.
9.6.3.

9.7.

9.8.

10.1.

10.2.

10.3.

10.4.

[laTbl, YKa3aHHOM Ha MepBOW CTpaHuue [oroBopa B MpPaBOM BEPXHEM yrjiy MOCAe 3arofoBKa, BHE
3aBMCUMOCTM OT AaThl PaKTMUYECKOro noanmcaHua CTopoHamu.
OaTtbl akuenTa (n. 1.5. Jorosopa).

[loroBop NPOSIOHrMPYeTCa aBTOMATUYECKM, KOTMYECTBO NPOSIOHTaLNiA He OrpaHNUYeHO, eciiv HWU OfHa U3
CTOPOH He 3aaBUT 06 OTKase OT NMposioHrauum 3a 30 (TpuauaTb) OHEM OO0 UCTeYeHUa CpoKa AencTBua
Lorosopa.

MpekpalleHne cpoka AencTsmsa [orosopa no nHOMY OCHOBaHMIO He ocBoBoxaaeT 3akasuumka oT
ncnonHeHus o6a3aTenbCcTB NO ONAATe OKa3aHHbIX YCAyr.

[oroBop MoOXeT 6biTb pPacTOPrHyT no cornaweHuto CTOPOH, a TakKXe MO MHbIM OCHOBaHUAM,
YCTAHOBJ/IEHHbIM OENCTBYIOLWMM 3aKOHOOATeNbCTBOM Poccuiickon degepaumm.

[loroBop MOXeT BbiTb PACTOPrHYT B OQHOCTOPOHHEM BHECyae6GHOM NopsaKe Mpu yCIOBUKM HanpasieHuns
CTOPOHOM, ABNSAIOWENCA MHULMATOPOM PAaCTOPXKEHUS, Apyroit CTOPOHE COOTBETCTBYIOLLErO MMCbMEHHOrO
yBeLOMeHNa He MeHee, YyeM 3a 30 (TpuauaTth) AHen 4o npeanonaraeMon AaThl pactopxeHua Jorosopa.

[JoroBop MOXeT OblTb pPacToprHyT WcnonHuTeneM B OOHOCTOPOHHEM BHecyaebHOM nopsagke
He3aMenIMTe/IbHO B C/lyYae HapyleHMs 3aKa3umMKoM:

CpoKoB BbiMONIHEHUA 06a3aTenbCTB No onnate Yonyr 6onee yeM Ha 30 (TpuauaTb) OHen. Mpu 3TOM
McnonHuTenb NMMCbMEHHO yBeaoMNseT 06 3TOM 3aka3uymMKa He MeHee, YeM 3a 5 (naTb) paboumx aHen oo
0aTbl NpeanosiaraeMoro pacTop)keHua [lorosopa. B 3ToM cnydyae 3akas3umk ob6sa3aH B TedeHue 5 (naTtu)
pabounx OHen C gaTbl MONYYeHMUA COOTBETCTBYIOLLEro YBeAOMMIeHUs, YINaTuTb MCNONHUTEN0:

e CTOMMOCTb PaKTUUYECKM OKa3aHHbIX YCNyr;

e HEYCTONKY, NpeaycMOTPeHHYI [OroBopomMm, B criydae ecnu McnonHuTtenos 3atpebyer ee.

Ycnosuin CornaweHns 0 HanoroBbiX 3aBepeHmnax 1 BO3MeLWEeHNM MMYLLLECTBEHHbIX MOTepb.

Ycnosuin CornaweHuns o cobnogeHnm tpebosaHunin knbepbe3onacHOCTU.

C MOMeHTa npekpalieHunsa Jorosopa no NwboMy M3 0CHOBaHUI NcnonHuTenb o64a3yetca B TedeHue 30
(TPMALATK) OHEW XPaHWUTb AaHHble 3aKa3uyMKa 1 NPefoCTaBUTb BO3MOXHOCTb UX BbIrPY3KM HA OCHOBaHUU
obpalleHusa 3aKasumKa No DNeKTPOHHOM CBA3M. M0 UCTeYeHMUM YKa3aHHOro CpoKa McnonHuTenb Bnpase
YHUUYTOXUTb AaHHble 3aKasumnka, XxpaHawmeca Ha o6opynoBaHnn McnonHuTens. B aToM ciydae yyeTHble
3anMcK nosfb3oBaTtenei 3akasumka BGMOKMPYIOTCA, M3 OMUCAHMA YYeTHbIX 3anucein ymanawTca Bce
nepcoHanbHble AaHHble, 3aKa3uyMK HeCeT BCe PUCKM, CBA3aHHble C NoTepeir 3TUX AaHHbIX. Y 3aKa3umka
OTCYTCTBYIOT Kakue-nMbo OCHOBaHMA O/ 06palieHUs C NpeTeH3nsMu UAM UCKaMu K McnonHuTento,
CBA3aHHbIMU C NOTepen AaHHbIX.

McnonHuTens Bnpase B Nt060e BpemMa B OAHOCTOPOHHEM MOopsAOKe BHECTU U3MeHeHMAa B [orosBop nyTem
pa3MeleHns HOBOW pepakuum [orosopa Ha CanTe, a 3aKa3uumK 0053aH O3HAKOMUTBCA C HUMMU.
MN3MeHeHMa BCTynatoT B cuny Ha 10 (gecAaTbiit) AeHb C MOMEHTa pa3MellleHns HOBOM pedakLuuu.

10. 3AKJTIOUUTEJTIbHBIE NMOJTOXEHWUA

YBenoMneHns aBnaTca o6a3aTtenbHbIMU B CyYasax, Koraa:

e OHM MpeaycMoTpeHbl JOroBopoM;

e opaHa 13 CTopoH obpauwaeTtcs K gpyron CTopoHe ¢ Npocbboi BbiCNaTh yBeoOMIEHME MO KakoMy-nbo
BOMpocy.

YBegomneHnsa 6yayT CUMTaTbCa HanpaB/ieHHbIMU HagnexxalwmM o6pa3omM, ecniv OHU:

e HamnpaefeHbl C WCMNOMIb30BAaHMEM KOHKPETHOro crnocoba cBfA3M, yKasaHHOro B [oOroBope WAu
MpunoXxxeHusax;

e BpPYYEHbI IMYHO NOA PACMMUCKY MU NepefaHbl HAPOYHO C MPOCTaB/IEHMEM COOTBETCTBYIOLLEN OTMETKMU
O NPUHATUN;

e BbIC/IAHbl NO MOYTE C YBeOOMJ/IEHMEM O BPYYEHUN.

B TeueHne 5 (NATM) paboumMx OHEN C MOMEHTa U3MEHEeHUa PeKBU3UTOB (pa3gen 12 Oorosopa) CTopoHa
HanpasnaeT yBeAoMsieHMe apyron CTOpOHEe MOCPeAcCTBOM J/IEKTPOHHOM CBA3U UMM UHbIM Croco6owm,
yKa3aHHbiM B M. 10.2. [lorosopa. lNnognmncaHme LONONHUTENbHOrO cornawenHmnsa K JoroBopy npu 3ToOM He
aBnaeTca 06a3aTeNibHbIM.

[LOKYMeHTbI, nony4yeHHble ofHo CTOPOHOW OT Apyroi CTOPOHbI MOCPEeACTBOM DNEKTPOHHOW CBA3M,
MUMEIOT MOJSIHYI0 HOPUANYECKYIO CUMY, Y4TO He ocBobokgaeT CTOPOHbLI OT Mepefayn B AanbHenwem B
KpaTyallime CPOKW OPUrMHanoB TaKUX OOKYMEHTOB Ha OYMa)HOM HOCUTENe Mo 3anpocy OOHON U3
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10.5.

10.6.

10.7.

10.8.

10.9.

10.10.

10.11.

10.12.

11.1.
11.2.
11.3.
11.4.
11.5.
11.6.
11.7.
11.8.

CTOpOH (3a MUCKIoYeHUeM cny4yas cornacosaHusa CTopoHamum 3akasa B nopsagke n. 3.3.4. MNpuioxeHus
N21.0. K [loroBopy, a Takxe B c/lydae obMeHa JOKyMeHTaMu nocpeactsom 3006°).

Mepepaya CTOpoOHaMW MpaB M 06A3aHHOCTEM NO [LOroBopy TPEeTbMM JiMLAM BO3MOXHa TONbKO MO
NMMCbMEHHOMY cornacuto CTOpPOH.

[na 3akasuyuka, npucoeamnHuBLIEroca K Jorosopy B nopaakKe ero akuenTa, CTOPOHbI COrlacoBanun npaeo
McnonHuTtena B 060 MOMEHT YCTYNUTb CTOPOHHEN opraHmM3aumm npaso TpeboBaHna (MM ero 4acTb) K
3aKa3uyMKy 06 MCNOMHEHUN OEeHeXHOro o6a3aTeNnbCTBa, B C/lyYae BO3HUKHOBEHMA 3af40/IKEHHOCTU MO
onnate. MoanucbiBaa [Orosop, 3akasuyMK MOATBEPXOAeT, UTO O3HAKOMJIEH C [OaHHbIM YC/TOBUEM MU
corflaceH Ha BO3MOXHOCTb YCTYMKK, a TakXe Ha nepefavy ero nepcoHanbHbIX AaHHbIX U (UNK) AaHHbIX
ero paboTHMKOB YKa3aHHbIM TPETbUM NMLAM.

Mcnonb3oBaHue, ykasaHue U/Man ynoMmMHaHMe TOBAPHbIX 3HAKOB, 3HAaKOB 06CNYXMBaAHUS, GUPMEHHbIX
HaMMEHOBaHUIM, KOMMep4yeckux O0603HaYeHUN U WUHbLIX CPeacTs uHamsuayanmsaumm CTOPOH B
npeseHTaumax, MHbIX MacCOBbIX MeponpuUATUAX, PEKNTaMHbIX MaTepuanax WU/UAM pasMelleHue UX Ha
NHTepHeT-canTe ogHOM M3 CTOPOH OCYLLECTBASAETCA TONIbKO C MUCbMEHHOrO cornacua apyron CTOPOHSI,
33 MCKJ/IOYEHMEM pasMeleHnsa MHbopMaumm o 3akasumke (yKasaHMe ero TOBApHOrO 3HAaKa, 3Haka
06CNyXMBaHUA U/MNM PUPMEHHOrO HaMMeHoBaHWA) Ha CalTe B pa3gene, NOCBAWEHHOM MapTHepam.
Cornacue 3aka3umnka, yKasaHHOe B HaCToALEM NYHKTe, AeNCTBYeT O MOMEHTA ero NMCbMEHHOro OT3bIBa.

Ecnun cornacue yxe 6b1l10 Nony4yeHo ogHon M3 CTOPOH M B HEM OTCYTCTBOBA/l CPOK AENCTBMUA, TO Takoe

cornacue gencTByeT:

e 0OECcCpoYHO B OTHOLIEHUU YXKe COoOobBLLEeHHbIX A BCeobllero cBefeHUsa pekaMHbiX MaTepuanos,
npeseHTaunm u (Mnu) pasmeweHna Ha MHTepHeT-cante CTOPOHDI;

e [0 MOMEHTA OT3blBa TAaKOro cornacusa.

McnonHuTenb MMeeT MpasBO BbiMyCKaTb Mpecc-penusbl, pa3sMmeuwatb Ha CaiTe M BKKOYaTb B CBOM
MapKEeTUHrOBble MaTepuanbl 4OCTOBEPHOE OMMCaHMEe OTHOLEHW No [oroBopy, B TOM YMC/e YNOMUHATb
3aKa3uuka B KayecTee noTpebutens Ycayr, npu ycnosmm cobnoaeHus pasnena 6 [orosopa.

[loroBop cocTaBneH B 2 (ABYX) MOEHTUYHbIX 3K3eMnnsapax, no 1 (ogHoMmy) Ans kaxpown m3 CTopoH. Bece
MpunoxeHna K JOroBopy ABAAOTCA ero HEOTbEM/IEMOM YacCTbio.

CnnCcoK OTBETCTBEHHbIX N1y, CTOPOH, B TOM Yucne Nuu, HafeNeHHbIX NPaBoOM NOOKAKYATb /| UBMEHATb /
OTK/0YaTb YCNyru OoT MMeHU 3akasymka, YCTaHOBNEH B MpunoxeHun N24. «lMepeyeHb OTBETCTBEHHbIX
nvu» K lorosopy.

CTOpPOHbI CaMOCToATENbHO 06ecneymnBatoT KOHOMAEHUMANbHOCTb AaHHbIX, YKa3aHHbIX B MpunoxeHnu N24
K [orosopy. B cnyyae KoMnpoMeTauum Taknx gaHHbIX (Hanpumep, B3/1IOM 3NEeKTPOHHOM NoYTbI):

e nocTpapasluiaa CTopoHa o693aHa He3aMeannTelbHO YBeAOMUTb 06 3TOM Apyryio CTOPOHY;

e CTOPOHbI AO/IKHbI COrNacoBaTb NOPAAOK Aa/lbHENWEro B3auMMoaencTems.

CTOPOHbI He MOFYT CCbINaTbCA Ha PUAMYECKME MOCeacTBMA, HAaCcTynuMBLMe no Oorosopy (Hanpumep,
daKT  MHMUMAUMKM  3aKka3a YCAyr HeynosIHOMOYEHHbIM JIMUOM), B C/lyyae HeucrnonHeHus/
HEeCBOEBPEMEHHOr0 UCMOMTHEHWSA BbILLEONMMUCAaHHOM npouenypbl.

11. NMPUNOXEHWNA

MpunoxeHne N21.0. O6uiee onncaHne 1 yCroBMA NpenocTaBneHnsa Ycnyr.

MpunoxeHne N22.0. O6uwee CornaweHne o6 ypoBHe npenoctaBneHnsa Ycnyr.

MpunoxxeHue N23. YcnoBus npenocTasneHns YCnyr u orpaHnvyeHns npm nonb3oBaHnmM Ycnyramu.
MpunoxeHne N24. MNMepevyeHb OTBETCTBEHHbIX ML,

MpunoxeHne N25. ®opma 3akasa Ycnyr.

MpunoxeHune N26. @opma AKTa npmveMa-nepenadym KoHpmuaeHumManbHom nHbopmaLmnm.
MpunoxeHua 7 (Tapudbl) 4OCTYMHbI 3aKa3uMKy B COOTBETCTBYIOWEM pa3gene Ha CanTe.

MpunoxeHne N28. OrpaHMyYeHNs Npu UCNOb30BaHUM NPOrPaMMHOro obecrneyeHus.

12. AOPECA N BAHKOBCKHWE PEKBU3NTbl CTOPOH

3aka3uumk UcnonHutenb

000 «O6nayHble TEXHONOrUNY

5 OTaenbHbIM cornaweHveM CTOPOH MOXeT ObiTb yCTaHOBMAEH OOMeH AoKyMeHTaMu nocpefcteoM 30, KOTOPbIA MMeeT NPUOpUTET Hafd
nonoxeHusamMu [JOroBopa B 4acTu nopsaka obMeHa M MOAMUCAHUA AOKYMEHTOB. NPy 3TOM TaKoe COrfaleHue MOXeT BbiTb 3aK/IIOUEHO TaKxKe
nocpeacTBOM MCMNO/b30BaHNA GYHKLMOHA/bHBIX BO3MOXHOCTEN CMCTEMbI floBepeHHoro DA0.
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HOpupunyeckui agpec: KOpuanyeckunn appec: 117312, ropop MockBa,
BaBunosa, ooM 23 cTpoeHune 1, koMHaTta 1.207

[MouToBbLIN appec: MouToBbIM apgpec: 123022, r. MockBa, a/a 140
TenedoH: TenedoH: +7 495 260-10-82

E-mail: E-mail: info@cloud.ru

WMHH / KMN: / MHH / KMNN: 7736279160 / 773601001

P/C P/C 40702810500020001492

B B NMAO C6epbaHk

K/C k/c 30101810400000000225

BNK BVK 044525225

OKIMO OKIO 04907837

13. NoArnnMcum CtTopoH

3aKa3uuk UcnonHutenb
FeHepanbHbI ANPEKTOP
000 «O6nayHble TEXHONOTUNY

J__ /Kon6uH E.U.
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