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MPUJIOKEHUE Nel.3.
k JloroBopy
OIIMCAHHUE " YCJOBUSA TPEJOCTABJIEHUSA YCJIAYT

YCIYTA «PEBEPBHOE KOITMPOBAHHUE B OBJIAKO»
1. HAMMEHOBAHMUE YCJIYT'A

HanmenoBanne Ycenyru: «PesepBHoe komupoBanue B O0IaKo».

Hacrosmuii TOKyMEHT COICpKHT OIHMCAHHWE COCTaBa YCIYTH, ee 0a30Boi (PYHKIMOHAIBFHOCTH, BO3MOKHBIX
COITYTCTBYIOIINX M JOMOJHHUTEIBHBIX YCIYT, OOIIEro MopsiKa MOJKIIOUCHNUS, N3MCHEHHUS U OTKIIOUCHHS Y CIIYTH,
yCIOBUH TIPENOCTaBICHUS U OrpaHMYeHHUN. PykoBOACTBO monb30BaTens MO Yciayre AOCTYHHO IO aJpecy:
https://docs.sbercloud.ru/.

2. NHO®OPMAIUA OB YCIYTE
Kpartkoe onucanne Yciyru

Venyra obecrieunBaeT MpoIeaypsl PE3ePBHOTO KOMMPOBAHMUS, XPaHEHHUsI U BOCCTAHOBIICHHUS TaHHBIX C YAAICHHOM
IUTOIAAKK 3aka3unka B oOmaunbli perosuropuit SberCloud ¢ momomipio mporpamMmuoro obecreuenust Veeam
Backup & Replication, Veeam Agent u Veeam Cloud Connect, a taxke KOMHPOBAHHUS JOKAIBHO CO3JAHHBIX

pe3epBHBIX Komuid B 00naunkiii perozuropuii SberCloud.

I[J'ISI OKa3aHus yCIyru 3a1<a3l11/11<y, H606XOI[I/IMLIM YCJIOBUEM ABJIACTCSA HAJIWYHUC Ha €TI0 IUIOMIAAKEC HACTPOCHHOI'O
cepsepa Veeam Backup & Replication wu arearos Veeam Agent.

C nomouipto Yenyru 3aka3uiK MOXKET OCYLIECTBISIETh PE3ePBHOE KOMMPOBAaHUE U3 COOCTBEHHOH MHPPACTPYKTYPHI
U MHOPACTPYKTYPHI APYTHUX MOCTABIIHUKOB 00JIaUHBIX yCIyT B peroszuropuii SberCloud ast mocnenyromiero xpaHeHus

" 1pu HeO6XO)II/IMOCTI/I BOCCTAHOBJICHUA U3 HETO.

3aka3uuKy Ul peaju3aliil  pe3epBHOro KkomupoBaHus BM B pemosutopumii  SberCloud mnpenocraBmsercs
BO3MOXKHOCTh MOJKIIIOYCHUSI COOCTBEHHO# BUPTYyaibHOW MH(pacTpyKkTypsl Ha miardpopmax VMware u Microsoft
Hyper-V, a taxoke OCyIIECTBIATh Pe3epBHOE KOMUPOBAHUE (HPH3NYSCKUX CEPBEPOB, pabOYNX CTaHLUMH M HOYTOYKOB
Ha 6a3e OC Windows, Linux (npu manuanu Veeam Agent).

Jlnst BupTyanpHbeX MammH Ha 6aze OC Microsoft Windows umeeTcst BO3MOXKHOCTE 10 aKTHBAIIHHA KOHCHCTEHTHOTO
PE3EPBHOTO KOMUPOBAHMS JIJIsl TIPUKJIAJAHOTO U cUCTeMHOTO I10, yCTAaHOBIEHHBIX BHYTPH BUPTYAJIbHON MalIMHBI C
niomouibio Texnosoruu Windows VSS.

KoHcucteHnTHOE pe3epBHOE KONMMpOBaHHE mpukiIagHoro u cucremHoro [I0 wa BM ¢ OC ornuuno#

ot Microsoft Windows Server He moiep>xuBaercsi.

KoncucrentHoe pe3epBHOE KOIIMPOBaHUE JIOCTYTTHO JUTS CYBJ MS SQL Server. Hust

CYBJ] MySQL, PostgreSQL, Maria DB ¢yHKIIMOHAI KOHCHCTEHTHOTO PE3€PBHOTO KOIMTUPOBAHHKS OTPAHUYEH.

TpeboBanust kK ”HYPACTPYKTYpE HA CTOPOHE 3aKa3uMKa!

Wndpacrpykrypa VMware Wudpacrpykrypa Microsoft Hyper-V

[Tnardopmsr: vSphere 6.x, 5.x , VMware Cloud on IMnarpopmer: Windows Server 1803, 2016, 2012 R2, 2012,
AWS 2008 R2 SP1

T'unepsusopsr: ESXi 6.x, 5.x Xoctsr: Windows Server Hyper-V 1803, 2016, 2012 R2,
HporpaMMHoe obOecreueHue (OHHI/IOHaHBHO): 2012, 2008 R2 Spl, Microsoft Hyper-V Server (6eCHHaTHaﬂ

BI/IpTyaJ'H)HLIe MalIuHbI:

vCenter Server 6.x, 5.x BEpCHS THIEPBH30Pa)

vCloud Director 5.5. 8.0. 9.1 IMporpammuoe obecnieuenne (onmuoHansHo): Microsoft
T System Center Virtual Machine Manager 2016, 2012 R2,
2012, 2008 R2 SP1

Bce OC, noanepxxuBaembie VMware .
BupryanbHble MalIuHBbIL:

Jhiobrie nputoxeHms . Bce OC, nonnepxuBaembie MS Hyper-V

JIroGsle aitioBbIe CHCTEMBI
. JIro0ble IPHUITOXKEHHS
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. JIroObie (haitoOBBIC CHCTEMBI

2.2.

Ha PI/IcyHKe 1 MpUBCACHA 0611135[ YIpolI€HHasA cXe€Ma NPOBCACHUA PE3CPBHOI'O KOMMUPOBAHUS BUPTYAJIbHBIX MAIlIUH C

yIaJeHHO mionaaku 3akasunka B penosuropuit SberCloud ¢ yka3anuem 30H OTBETCTBEHHOCTH:

Pucynox 1: Cxema opeanusayuu pe3epeHo20 KONUPOBAHUSL BUPTYANbHBIX MAWUH C YOALEHHOU NA0WAOKU 3aKa3yuKa

6 penosumoputi SberCloud.

B 30He oTBeTCTBEHHOCTH 3aka3uMKa HaXOJSATCS BCE PECYPCHI, pacIoiokeHHbIe Ha ero ctopone: Cepeep Veeam
Backup & Replication, Veeam Agent.

B 30mne otBerctBeHHOCTH SherCloud - dyukironupoBanue Veeam Cloud Connect u penosutopust SherCloud.
B pamxkax Yciayru 3aka3qauKk MOXKET CaMOCTOSTENIBHO OTCICKUBATh COCTOSIHHE 3alaHHi PE3EPBHOTO KOIMPOBAHHS.

Jst mofxutodeHus K Y eiayre 3aKka3uyiK MOKET BBIOPAaTh OAWMH WM HECKOIBKO TUIIOB IOIKITIOUCHUS:

. IMoaxmouenune yepe3 obmmi kanan HMurteprer (shared) mpenmonaraer jormdeckoe MOIKIIOYEHHE K
oO01ieMy Juisi BceX 3aKa3uyMKOB YCIYTH KaHaly nepenadd AaHHbIX. CKOPOCTh CETEBOrO COCAMHEHUS ISl KaXK0T0
3aKa3y4nKa He ABJISIeTCSA rapaHTHUPOBAHHON M 3aBHCHUT OT 3arpy KEHHOCTH O0IIIero KaHaja mepeiayn JaHHbIX (Yciyra
MIPEOCTABIISIETCS TI0 YMOIYAHHIO).

J [oak/IroueHre Yepe3 BbIIeICHHbI rapaHTHPOBAHHbIH KaHan® MHTepHET. 3aKa3unKy NpeIoCTaBIAeTcs
OTJIeJIbHAS TI0JI0ca AJIS AOCTyHa K Y ciIyTe, KOTopasi He pa3ieNsaeTcs ¢ APYTHUMH 3aKa3unkamu (Y ciyra omIagynBaeTcs
OTJICIHHO).

. IMoaxmoueHne 4epe3 NpsMOM KaHa cBs3M. JlaHHBIH CHOCOO TOAKIFOYEHHS MO3BOJISIET OOECTednTh
B3auMojielicTBHe ceTeil 3aka3duMka C CeThi0 B OOJIake C MOMOIIBIO BBIACTICHHBIX KAaHAJIOB CBSI3M CTOPOHHETO
nposaiiziepa. ONIHMOHAIBHO, C MOMOIIBI0 JaHHOTO CIeHapus, K Yciayre 3aka3unka MOXET ObITh MOJKIIOYCH
IBTEepPHATUBHBIM KaHa! B ceTh MHTepHeT. J{1s JaHHOTO MOJKIIOYEHHUS MOTYT OBITh MCIIOJIB30BAaHbI BBIICICHHBIE

KaHaJIbl 3aKa3unKa, OpPraHN30BaHHbIE C HCIIOJIb30BAHNEM «TeMHOW onTukW» (Yciyra omiaqyuBaeTcs OTASNIBHO).
3amumra uHppactpykrypsl obnaunoro pemnosutopust SherCloud obecnieunBaercs Ha HU3HUECKOM YPOBHE MyTEM:

. pasmemieHus Bcero oOopynoBaHus wuHOpacTpykTypel B LIOJl, cooTBeTCTBYIOmMX TPEeOOBAHMAM

HAJICKHOCTH IO KaTeropuu Tier 3;

. KOHTPOJISL M YIIPABJICHHS JOCTYTIOM K 000py/T0BaHUIO HH(PPACTPYKTYPHI;

° HaJIn4usA CUCTEMbI BI/I,HGOHa6J'IIO,H€HI/ISI Ha 00BEKTaxX HH(bOpMaTH3aHHH HOZ[

IapameTpsl pe3epBHOro KONMUPOBAHMSA B 00/1aK0

! 3anannas CKOPOCTb TapaHTUPYyeTCd BHYTpU ceTH McmonHuTens HauvHas OT MOpTa MOTPAHUYHOIO MapLIPyTH3aTOpa y3ia CBS3U
SherCloud.
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Pacriucanue u TuUn pe3epBHOrO KOMHUPOBaHMS 3afaroTcss 3akazdyukoMm. CpoK XpaHEHHs] pPE3epBHBIX KOIMMIA
ompenenseTcss MOJUTHKaMU PE3epBHOTO KOIUPOBAHMSA, NMPH 3TOM CYMMAapHBIH 00BEM BCEX KONHMHA HE MOXKET

HPEBBIIIATh PAa3Mep PEIO3UTOPHSL.

2.3. BoccranoBiaenne BM
PaboTel 1O BOCCTAHOBICHHIO W3 PE3CPBHBIX KOMUH MPOM3BOAATCA 3aKa3dMKOM CaMOCTOSTEIbHO. [Ipum
BOCCTAHOBJICHHH BHPTYaJIFHOW MAIIMHBI MOXHO II€pe3alrcaTh HCXOAHYIO CyIecTByiomylo BM, mmbo co3nath
HOBYI0 BM psiioM Ha CBOOOHOM TUCKOBOM MPOCTPAHCTBE.
B pamkax yciayru 3aka3uMk UMEeT BO3MOKHOCTh IPaHYJIIPHOTO BOCCTAHOBIICHHS OTACIBHBIX (DAilJIOB U3 pe3epBHOI
KOIIMH BHPTYAJILHOW MAIIMHBI, TPH TOM BBIOpaHHBINA (Dalii MOXKET OBbITh BOCCTAHOBJICH B HCXOHYIO BUPTYaIbHYIO
MaInmHy, Ju00 coxpaHeH Ha JokambHOM CXJI 3akazuumka. [Ipum 3TOM IIEJIOCTHOCTH NAHHBIX HE TapaHTHPYETCS.
I'panynapHOe BOoCCTaHOBICHHE IS MIPHKJIATHOTO U cucteMHoro 10, paboTatomiero nox ympasieaneM OC oTIHIHOM
ot Windows Server He 1ocTymHO.
I'panymnaproe Boccranosnenue goctymHo aiust CYBJ] MS SQL Server.
Hust CYBJ] MySQL, PostgreSQL, Maria DB ¢yHkirioHan rpanyisipHOr0 BOCCTAHOBIICHHUS OTPAHUUCH.
2.4. Texnuveckoe onmucanue pemieHus
2.4.1. Ilpoepammuas nramgpopma
Ycnyra peanusyercst CpeicTBaMHU IporpamMMHOro kommiekca Veeam Backup and Replication u Veeam Cloud
Connect. Tlons30BaTenbCcKas MHCTPYKIMS MO KCIIOJB30BAHHIO MPOrpaMMHOro kKommiekca Veeam Backup and
Replication JIOCTYITHA Ha caiite KOMIIaHUH Veeam Software:
https://helpcenter.veeam.com/docs/backup/vsphere/overview.html?ver=100.
2.4.2. Annapamuas niamgopma
PesepBHOE KOmmMpoBaHME B 00JAKO OCYIIECTBIIACTCS HAa MPEIOCTABISEMYIO 3aKa3dWKy B paMKaX YCIyTH o0JacTh
CXI.
2.4.3 Texnuueckue ocobenHocmu u 02panuyeHus
Ha cropone 3akazuunka 10kHO ObITh yeTaHoBieHo [10 Veeam Backup & Replication He Hike Bepcun 9, peaakiuu
Standard win Veeam Agent ¢ naGopom nuiiensuu He Hioke Workstation.
CKOpOCTbH Pe3epBHOTO KONMMPOBAHUS U BOCCTAHOBIICHUS TaHHBIX HA IUIOMIA/IKY 3aKa3dyMKa OrpaHHYeHa MPOIyCKHON
CIOCOOHOCTRIO KaHaja gocTyna B MHTepHeT u3 uMH@pacTpyKTyphl 3akaszyuka qo obmaka SberCloud, a takke
cKkopocThlo yTeHus JaHHblx ¢ CXJ[ Ucnonnurens.
OO0mrie 3HaYeHUS TapamMeTpoB Y cinyru «Pe3epBHOE KOMMPOBaHNUE B 00JIaK0»
Onucanue MuH. 3HAYeHHE Makc. 3HaUeHHe
Pazmep peno3utopus 11 XpaHeHHUs Pe3epPBHBIX KOMUH 1T6 20 T6
Pekomennyemblii pasMep OJHOrO JUCKa JUIsI PE3EPBHOTO 1T6 2 T6
KOIIMPOBaHUA
KomnmuecTBo ToUek BOCCTAaHOBIEHUS ATl 00BEKTA PE3E€PBHOTO 1 60
KOIMUPOBaHUA
2.5.  Apenna JmueH3mii Ha mporpaMMHoe oGecreyeHue Veeam

B cootBetcTBHHM ¢ Tporpammoii muiiersupoBanus Veeam Cloud Service Provider Program (VCSP) Hcmonuureis
npemaraet 3aka3dyuMKy AOCTYyN K IporpaMMHOMy obGecmedeHuio Veeam. IlepedeHp Takoro HpPOrpaMMHOIO
obecrieueHHs1 3aKa3uuK MOXKET 3alpOCUTh y oTBeTcTBeHHOro smna HMcenonuurens (m. 10.13 JloroBopa), cTOMMOCTb

OIIpeALIACTC B COOTBETCTBYIOLIEM Onanke 3akasa.

3. TAPUOUKAIINA YCIYTU
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Bo3MoxkHEBIE BUIBI TApU(DUKKALAK Y CITYTH:

Crarnueckas tapudukarms (Allocation).

Croumocts Yeayru GopMHUpYeTCsl B 3aBUCMMOCTH OT KOJiMuecTBa BM, Ul KOTOPBIX IIPOU3BOAMIOCH PE3EPBHOE
KONMPOBAHWE B TEYEHHE OTYETHOIO MNepuoja (KaJeHIapHOrO Mecsia) M 00bEMa JUCKOBOIO IIPOCTPAHCTBA,

BBIJICTICHHOTO T10J1 XPaHEHUE PE3EPBHBIX KOMUH 3aKa3uuKa.

4. HNHBIE YCJIOBUSA, IPUMEHUMBIE K YCJIYT'E

Bo3MosxHBIE BUBI TOKIIOYCHHUS / I3MEHEHHS / OTKIFOUYECHUS YCJ'IyFI/I:

ITocpencTBom moanucanus 3axkasa.

Bo3moxHbIl OPAIOK pacy€ToB 110 Yciyre:
[IpenBaputenbHas omarta;

IlocTommara.

Bo3MoskHBIE CTIOCOOBI OTUTATH / IOPAIOK MOTIOJTHEHHUS OalaHca:

Omnata B O€3HAINYHOM OpAAKE Ha OCHOBAHWHU BBICTABJICHHOT'O Hcnonaurenem cuéra.
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