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INPUJITOKEHHUE Ne 2.2,
k JloroBopy
COT'JIAHIEHUE OB YPOBHE IPEJJOCTABJIEHUA YCIYT'H

«PE3EPBHOE KOIIUPOBAHMUE)

1. MNPEIMET COI'JIAIIEHUS

1.1. Hacrosmee Cornamenne o0 ypoBHe mpenocTaBieHus yciuyr (manee — CornameHue) SIBISIETCS JOKYMEHTOM,
¢ukcupyromuM JloCTymHOCTh YCIYTH, a TaKKe ILEeNeBble KOJUYECTBEHHBIE M KaueCTBEHHBIE XapaKTEPUCTHUKU
npenocraBieHust Yciyru «PesepBHoe KonupoBaHue B 00make» (fanee — Ycyra).

1.2. B ciyuae HecOOTBETCTBHS (PaKTHMIECKH U3MEPEHHBIX NTapaMETPOB JHana3oHaM, YKa3aHHbIM B JaHHOM CormiamieHus,
VYcmyra cunTaeTcs HeCOOTBETCTBYIOIIEH rapaHTHPOBAHHOMY YPOBHIO Ka4eCTBa, YTO JaeT AaéT 3aKa3uuKy MpaBo Ha
MOJTy9EHHE TIePecuéTa CTOMMOCTH Y CITyTH.

2. TEXHUYECKAS NIOJJEPKKA YCIYI'H

2.1. Jlns obecneuenus paborocrmocodnoctr Ycenyru McnomanTens ucnons3yer Ciayx0y TeXHUIECKOH MOIIEePIKKH.

2.2. llpu BO3HWKHOBEHHH Yy 3aKa3uMKa TEXHHICCKOH MM WHOW MPOOIeMBI IIPpH NOTPEOIICHIH Y CITyTH, TPOBEACHUS
Ucnomaurenem PernamenTHbIX u/nnn CpoyHbIX paboT, NpeAcTaBUTENb 3aKa3urka U VICIoHUTeNb IeHCTBYIOT B
COOTBETCTBUH ¢ PerinaMenToM B3aumoaencTBust CTOPOH.

3. HEJEBBIE IOKA3ATEJIU I10 OBPABOTKE OBPAIIIEHU

3.1. Cornacuo nyHkry 6.5 Permamenra B3ammoneiictBus CTOpOH, /i YCIyTH YCTaHABIMBAIOTCSA OCOOBIC IICJICBBHIC

3Ha4YeHus o obpaboTke O6pamiennii 3akazunka (Tabnuma 1).
Tabun. 1. LieneBbie nokazarenyu no odopadoTke OOparieHuit
Bpems Bpems
Tun Ilpuopurer | peakuuu | BOCCTAHOBJICHHUS CBII
(4.) (4.)
KpuTHuHbIit 0,25 4 24*7 - KpYIJIOCYTOYHO B pabounMe U BBIXOJHBIC
Bricokuii 0,25 8 (Tpa3AHUYHbBIE) THU
UHIuesT 9*5 - ¢ 09:00 mo 18:00 (M0 MOCKOBCKOMY BPEMEHH) C
. MOHENeNIbHUKA 110 MSTHHUIy, 33 HCKJIIOYEHUEM
Cpenauii 0,25 12 I 1w o
BBIXOAHBIX M TIPa3IHUYHBIX JHEH, YCTaHOBJIEHHBIX
[IpaButenscTBoM Poccuiickoit denepanuu.
Bricoknit 0,25 48 9*5 - ¢ 09:00 mo 18:00 (M0 MOCKOBCKOMY BPEMEHH) C
3ampoc Ha MOHENeNIbHUKA 110 MSTHHUIy, 33 HCKJIIOYEHUEM
o0cIy KMBaHNE BBIXOAHBIX M TIPa3IHUYHBIX JHEH, YCTaHOBJIEHHBIX
Cpenauii 0,25 12 [IpaBurenscTBOM Poccuiickoit deneparnmn.
3anpoc Ha He
[To cornacoanuto Ctopon
N3MEHEHHE MIPUMEHUMO
4. MNPOBEJAEHUE PETJIAMEHTHBIX U/UJIU CPOUYHBIX PABOT

4.1.  VYcnosus nposenenus Permamentabix u/uian CpouHbIX paboT B OTHOIICHHH Y CITyTH TIpUBeIeHbI B Tabummie 2.
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Tab:. 2. YcnoBus nposeneHust PernmameHTHBIX W/ CpodHbIX paboT

IIpogoaxuTeIbHOCTH U YBenomiienue JononHuTeEIbHBIE
HaunmenoBanue pador
HHTEPBAJIBI MEKAY NepepbIBAMH 3aka3unka yCJI0OBHSA
CymmapHas TIPOIOIDKUTEIBHOCTD
nepepeiBoB - He Oomee 1 (omHOTO
pep 1 ( ) o BpEeMCEHU
gaca B MECSII .
TIPOBEACHUS pabot
CymmapHas npojo/pkurensHocTh | He menee uem 3a 2
PernamenTtHbIE . Ucnonnurens
YJaCTUYHOM MPUOCTAHOBKH | (Ba) pabodmx AHSA 10
paboThl " yBemomisieT 3a 2 (1Ba)
HEKPUTHUYHBIX (QYHKIMH YyCIyr — He | Hadyaja mepephiBa.
) paboumx aHs 10 Havana
6onee 3 (Tpex) 4acoB B MECSI. HePeDBIBA
WHTepBanbl Mex 1y nepepbiBaMu - He PepLIBa.
MeHee 7 (ceMM) KaJleHJapHBIX JHEH.
[pennonaraemas
Bpems nepepsiBa paBHO HPOJODKUTENILHOCT
Coounbie (akTHIeCKOMY BpeMeHH, | HemocpencreeHHO HPOBEICHUS pabor
I;6OTBI HEOOXOMMMOMY Uil yCTpaHeHHs / | mepen HadajoM | cooOmaeTcs 3aKa3unKy
p MPEIOTBPAICHUS aBapHUiHBIX | IEpepHIBa. HETIOCPECTBEHHO
CUTyaluii ¥ / WK HEUCIIPaBHOCTEH. nepen Ha4yajuioM
MPOBEICHHUS paboT.
5. JOCTYIHOCTD YCJIYI'

5.1. B Tabmune 3 npuBeneHs! mokazarenu JJoctymHOCTH Y CIyTH.

Tabm. 3. [lokazarenu JJocTynmHOCTH YeImyru
HaumenoBanue o
Ve HoctynmHocTh YCayru B roa, %
Pe3epBHOE 99,982%
KOIUPOBaHKE
6. KOMITEHCAIIMH 3A HAPYHIEHUE COI'VTAIIEHUA
6.1. Hacrosmum CornamenneM mpeayCcMOTPEHBI CIEAYIONIIE pa3Mepbl KOMIICH AN 3aKa3uuKy 32 HapyIICHHUE LEJIEBBIX

nokasareneii JloctynHoctu Yenyru 3a nepuo/i okazanust Ycnyru (Tabnuna 4).

Tabn. 4. KommeHcanmu 3a HapyIIeHHE [IEJIEBBIX TIOKa3areneld JJocTymHOCTH Y CITyTH

JocTtynHocTh YCJIyru 3a
OTYETHBIN Nepuoj

Bpemst HeoCTYNIHOCTH
Yciyru 3a oT4eTHBIN Nepuoa

Pa3mep komneHcauuu

>99,982 % PaBHO nunu menee 7,8 MUHYT KommneHcarms He petocTaBiIsieTcst
< 99,982 % Bounee 7,8 munyT 1% ot crouMocTH Y CIIyrH 3a TIEpHOJI OKa3aHUs
<99,95 % bonee 22 munyT 3% OT CTOMMOCTH Y CIIyTH 32 TIEPHO]] OKa3aHMUs
<99,72 % bonee 2 yacos 5% OT CTOMMOCTH Y CIIyTH 33 NEPUOL OKa3aHUsI
10% oT crouMocTH Y CIIyrH 3a IepHo
<99,44 % bonee 4 gacos Y P
OKa3aHus
20% ot cronMoCcTH Y CIIyTH 3a IEPUOL,
<98,89 % Boiee 8 yacos Y P

OKa3aHus

! B ykazaHHsIi Ieprol YCITyTH MOTYT GBITH TTOTHOCTBIO OCTAHOBIIEHB! WK OY/TyT HEMOCTYITHBI KPUTHYECKH (YyHKITHH, TPETIATCTBYIONHE
OpTaHM3aINU PAOOTEL.

2 B yKka3aHHBIH TIEPHOJl MOKET BO3HUKATH HECYIIECTBEHHAS TMOTEPS PabOTOCTIOCOOHOCTH YCIYTH, HE BJIEKYIIas MPHOCTAHOBKY HIIA
HEZOCTYITHOCTh MTHPOPMAIMOHHOMH CHCTEMBI, @ IMEHHO: MOXET OBITh OTPaHHYEH HJIM MPUOCTAHOBIICH MOJHOCTHIO JOCTYII K HHTep(dency
mopTaja caMoo0cykuBanus Veeam, a Takxke k ero API.
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