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laaS B Bepcus 201211

MNPUJIOKEHHUE Ne 2.36.H
k JloroBopy Ne

COI'JTAHIEHHME OB YPOBHE ITPEJOCTABJIEHUS
YCIYI' «GRAPH ENGINE SERVICE»

1. NPEJMET COIVIAILEHUA

Hacrosmee Cormamenne o0 ypoBHe mpemoctaBieHus ycuyr (mamee — CornameHme) SBISIETCS JTOKYMEHTOM,
(UKCHPYIOIMM BpeMsI JOCTYITHOCTH, a TaKXK€ IIEJIEBbIe KOJIMYECTBEHHbIE M KAdeCTBEHHBIE XapaKTCPHCTHKH
npenocrasnenust Yciyru «Graph engine service» (nanee — Yemyra).

Hacrosimum CornaimeHneM TakKe YCTaHABJIMBAETCS OTBETCTBEHHOCTh lIcHONHUTENs 3a HECcOONIIOAEHHE YCIOBUIT
Cornamiexus.

B ciydae HecooTBeTCTBUS (paKTHUECKH M3MEPEHHBIX MapameTpoB JUana3oHaM, yKa3aHHBIM B AaHHoM CornameHu,
yCIIyra CUUTAeTCsl HECOOTBETCTBYIOIIEH rapaHTHPOBAaHHOMY YPOBHIO KadecTBa. HecooTBeTcTBHE (haKTHUECKOTO YPOBHS
Ka4ecTBa TapaHTHPOBAHHOMY YPOBHIO JaeT 3aKa34MKy IPaBO HA MOJydIEHHE NepecyeTa CTOMMOCTH Y CIIyTH.

HCHCBBIC (FapaHTPIpOBaHHBIe) 3HA4YCHUA MMapaMETPOB NPCAOCTABIACMBIX YCJ'IyF MPUBCCHBI B CT. 5 CornamieHus.

2. TEXHUYECKASA NOJIEPKKA YCIYI'

B ciyuae BO3HUKHOBEHHs Y 3aKa3uMKa JTHOOBIX 3alIPOCOB, CBSI3aHHBIX C Y CIIyT0#, HEOOXOIUMO CBS3aThCS C TEXHUICCKOMH
MOIZICPIKKOH, MCTIONB3Ysl KOHTAKTHBIC TaHHbBIC, KOTOpbIC yKa3aHbl B Tabmure 1.

Tabmuna 1. KoHTaKTbl TEXHUYECKOM MOAEPIKKH

Croco0bI CBSI3H KoHTaKTBI

Tenedon 8 800 44424 99

DJeKTpOHHAsI 0YTa support@sbercloud.ru

3.1

3. IEJIEBBIE IIOKA3ATEJIM 1O OBPABOTKE OBPAIIIEHUI

Ipuniune! k1accudukanuu 1 ycinosus oopadbotku Obpammenuii 3akazunka k McronHuTento, a Takke o0IIue yCIoBUI U
TIOPSJIOK B3aUMOJEUCTBUS Ciyxk0 3aka3zunka u VCmomHUTENs B Tpolecce MpeaocTaBieHus Yciyru mo JloroBopy
puBeIeHEI B Permamenre.

3.2. CornacHo myakraMm 6.4, 6.5. Permamenrta (I[Ipunoxenne Ne 4 x JloroBopy), mist YCIyrd yCTaHABIHUBAIOTCS OCOOBIE
IieJIeBBIe 3HAUCHUS 110 00paboTke OOpamennii 3akazunka (Tadmuma 2).
Tabmuma 2. lleneBrie moka3zarenu mo 00padotke OOpameHui
Bpemst
Bpems
Tun Ipuopurter peakuuu OKHO NpeJoCcTABJIEHHsI CEPBHCA
BOCCTAHOBJIeHHUS (4.)
(MHH.)
Kpuruunsiit 15 4 24*7 — KpyIJIOCYTOYHO B pabo4ue M BBIXOJIHbBIC
Bricokuit 15 8 (Ipa3aHUYHBIE) THU
Mununent
9*5 — ¢ 09:00 o 18:00 (110 MOCKOBCKOMY BPEMEHH) C
Cpenauit 15 12
MMOHCACIIbHUKA no ATHULY, 3a HUCKIIFOUYCHUEM
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Bpems
Bpemst
Tun IIpuopurer peakuuu OxHo npenocTaB/IeHUs CEPBHCA
BOCCTAaHOBJIEHHSI (4.)
(MHH.)
BBIXOJHBIX M TNPa3AHUYHBIX JHEH, YCTaHOBJICHHBIX
[IpaBurenscrBoM Poccuiickoit @enepannn
9*5 — ¢ 09:00 10 18:00 (IO MOCKOBCKOMY BPEMEHH) C
Beicokuit 15 48
3ampoc Ha MOHEJENbHUKA [0 ILITHHIYY, 33 HCKIIOYCHHEM
o0ciry>KuBaHue BBIXOJHBIX M TMpPa3AHUYHBIX JHEH, YCTaHOBJICHHBIX
Cpennuit 15 72 .
[IpaBurenscrBoM Poccuiickoit @enepanun
3ampoc Ha He
o cornacoBanuto CTopoH
U3MEHEHHE MPUMEHUMO

4. MPOBEJEHME PETJIAMEHTHBIX U ABAPUMHBIX PABOT

4.1. Pernamentssie n/unu CpouHble paboThl IPOBOISTCS B COOTBETCTBUHM ¢ pazaenoM 14 Pernamenra (IIpunoxenue Ne 4 x

Horosopy).
4.2. Knaccupukauus paboT TEXHHYECKOTO 0OCITyKMBAaHHsI M NOKA3aTeIH WHTEPBAJIOB MEX/Yy NepepblBaMH IIPEICTABICHBI B
Tab6muue 3.
Tabmuna 3. Kimaccudukanus paboT TEXHIIECKOTO 00CTyKHUBaHHUS
HaumenoBanue IIpomoKNTEIbHOCTh M HHTEPBAIBI MEKIY YBenomienue
Jono/THUTEeIbHBIE YCIOBUS
padot nepepbIBaMu 3aka3zumka
CyMMapHasi IPOIOKUTEIILHOCTh IIEPEPHIBOB
— e 6onee 1 (oanoro) yaca B mecs L.
. O BpeMeHH IpoBeeHuUs paboT
ITnaHoBbIe CyMmMapHasi IpOJOJDKUTENBHOCTh yacTuuHOW | He MeHee yem 3a 2
VicnoytHUTENb YBEIOMIISET 32
1 periaMeHTHbIC MPHOCTAHOBKU HEKPUTHUYHBIX GYHKIMI yenyr | (nBa) paGoduux IHS
2 (mBa) paboumx mHA [0
paboThr — He Gonee 3 (Tpex) 4acoB B MeCAIL 2. JI0 Hayaja nepepoia
Hayaja IepephiBa
MuTepBansl MeX1y nepepblBaMu — HE MeHee 7
(cemm) KaleHIAPHBIX THEH
IIpennonaraemast
Bpemss mepepbiBa paBHO  (HaKTHYECKOMY TIPOZIOJKUTENIHOCTD
. HenocpenctsenHo
ABapuiiHble BpEeMEHH, HEOOXOAWMOMY ISl yCTpaHEHUs / TIPOBEZICHHST paboT cooOIIaeTCst
2 nepexn HayaJIoM
paboThI NPEeIOTBPALCHHS aBapUIHBIX CHUTyalui u / 3aKa3uuKy — HEMOCPEACTBEHHO
. nepepsIBa
WM HEeUCTpaBHOCTEH Iepefl HAYaIoOM —IPOBEICHHUS
pabot
5. AOCTYIIHOCTD YCJIYI'H

5.1. IleneBble (rapaHTUPOBAaHHBIC) 3HAYEHHS JOCTYMHOCTH Ycinyru mpuBefeHsl B Omudka! MCTOYHHK CCHUIKH He

Haiinen.4.

! B yxkasaumblii mepuon YcIayrd MOTyT OBITh MONHOCTBIO OCTAHOBIEHBI WM OyAyT HETOCTYNHBI KPUTHYECKH (yHKIIHH,
MIPETATCTBYIOMNE OPTaHU3aIHH PaOOTHI.
2 B yka3aHHBIH MEPHO/] MOJKET BOHUKATH HECYIIECTBEHHAS TTOTEPS PAOOTOCTIOCOOHOCTH Y CITyTH, HE BIEKYIIas IPHOCTAHOBKY HITH
HEJOCTYITHOCTE MHpOpMaMOHHOH CHCTEMBI.
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Tabmuua 4. [Tokazatenu 10CTynHOCTH Y CIIyTH

HaumeHoBaHue yCJayru JocTynmHoCTb ycJIyru B rof, %

GRAPH ENGINE SERVICE 99,95 % HOCTYNHOCTH B TOJ

5.2.

5.3.

6.1.

JlOCTYITHOCTB Yenyru U3MepsIeTcs B MPOIICHTaX u pacCcYUTHIBACTCS o hopmyie:
(CBJ - BH)/CBA x 100, rme

e CB/] - cornacoBaHHOE BpeMs JOCTYIHOCTH Y CIIyTH;
e BH - cymmapHOoe Bpems HENOCTYHNHOCTH YCIOyrd (Ha OCHOBAHUHM [AHHBIX OT CHUCTEMBl MOHUTOPHMHIA U
3apETUCTPUPOBAHHBIX B OTYETHBIM IIEPHOJ 3asBOK 3aKa3uyMKa) 3a BBIUETOM BPEMEHHM HAa KOMMYHHKAIUU

npeacTaBuTenel VcoaHNTENs ¢ IpeaCcTaBUTEIIME 3aKa3drKa C LENbI0 yTOYHEHHUS apameTpoB OOpaiieHui.

Hcnonuurens obecrieunBaeT AOCTYITHOCTH YCJIyI‘I/I B IIEPUOJ OKa3aHUA €€ OKa3aHUA HE HUXKE TOTO, YTO 3asABJICH BBIIIC.

6. KOMIIEHCALIMH 3A HAPYIIEHUE COI'/TAIIEHUSA

HaCTOHH.[I/IM CornameHueM IpeaAyCMOTPCHBI CICAYIOIUNC pa3MEpPhbL KOMIICHCAITHIA 3aKaB‘II/IKy 34 HapyHICHUC LCIICBbIX

moKasartesel JOCTYIHOCTH Y CITyTH 3a mepruon okazanus Y ciayru (Tabmura 5):

Tabmumna 5. Komnercanum 3a HapyIIeHue [EeNIeBRIX MOKa3aTeNe JOCTYITHOCTH Y CIyTH

dakTHYeCKas .
Bpemsi HeTOCTYIHOCTH Y CJIYIH 32 OTYETHBIH o
JIOCTYITHOCTDb Y CJIYTH 3a Pa3mep komnencanuu, %
. o nepuoa (MHHYTBI WJIH Yachl)
OTYeTHBIIi nepuox, %

>99,982 % PaBHO unu menee 7,8 MUHYT Komniencauus He npenocTaBisieTcst

<99,982 % Bonee 7,8 MunyT 1% oT cTonMocTH Y CIIyTH 3a EpHO]] OKa3aHHs
<99,95 % bonee 22 MuHyT 3% OT cToMMOCTH Y CIIyTH 3a IIePUOJ OKa3aHUs
<99,72 % Bonee 2 gacos 5% oT cTouMOCTH Y CIIyTH 32 IIePUOJ OKa3aHUS
<99,44 % Bonee 4 gacos 10% ot cronMocTH Y CITyTH 3a IEPHOJT OKa3aHHs
<98,89 % Bosee 8 yacon 20% OT cTOMMOCTH Y CIyTH 32 MIEPUO]T OKA3aHHS

6.2.

6.3.

6.4.

7.1.

7.2.

OOmas cymMmMa KOMITEHCAINH 33 HapyIIeHue BpEMEHH Peakliy M BpEMEHH BOCCTaHOBIIEHHS orpanndena 20 % MecsaHoH
CTOMMOCTH Y CIIyTH 3a IEPHOJ OKa3aHHs Y CIIYTH.

Jnst monmyv4eHust KoMIieHcauy 3aka3unK J0JDKeH B TeueHue 60 nHel ¢ MOMeHTa OOHapy>KeHUS HapyIIeHUS YCIOBHH
Cornamenunst HanpaBUTh VICIIOIHNTENIO MPETEH3NIO, PYKOBOCTBYSCH NMPaBMJIaMU M yCIOBUSIMH rojaun OOpamieHni,
yKa3zaHHBIMU B Pernmamenre.

[Tpu HapyuIeHnn 3aKa34uKoOM CPOKOB M YCIOBHII IToaun npeTeH3uii, MicronHnTens BipaBe 0TKa3aTh B IPEAOCTABICHUN

KOMIICHCAIIU.

7. BAKJIIOYUTEJBHBIE ITOJIOKEHUA

Bce m3MeHeHns u nomoiHeHHs K HactosieMmy CornameHuro oGopMisroTcs [JOmoNHUTEIBHBIME COTJIAMCHUAMH K
HaCTOAIIEMY CornameHmo )5 }IeﬁCTBHTeJ’[BHBI IIpu yCJIIOBUH, €CJIM OHU MOANHNCAHBI HAIJICKAIIEC YIIOTHOMOYCHHBIM Y Ha
TO mpencTaBuTeIIMA CTOPOH.

Hacrostmee Cornamienne coctaBiaeHo B 2 (IBYX) MOATUHHBIX 3K3EMIUISIPax, IMEIONUX PaBHYIO IOPUIUIECKYIO CHITY, TIO
OAHOMY JUTSI Kaxkoi u3 CTOPOH.
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