laaS_B Bepcus 201211

MNPUJIOKEHUE Ne 2.7.

x JloroBopy
COI'JTAHIEHME OB YPOBHE IPEJJOCTABJIEHUSA
YCIYI'l «-OBPBEKTHOE XPAHUJIUILE S3»
1. NPEJMET COIVIAILEHUA

1.1. Hacrosimee Cornamienne 06 ypoBHe mpemocTaBieHust yciyr (mamee — CornaiieHue) SBISCTCS JOKYMEHTOM,
¢ukcupyromM JlocTymHOCTE YCIIyrH, a TakXkKe IIeJeBble KOJIMYECTBEHHBIE W KadeCTBEHHBIE XapaKTCPHCTHKH
npenocTasieHust Y ciryru « O0bekTHOE Xpanmwmiie S3» (narnee — Yceuyra).

1.2. B ciyuae HecoOTBETCTBHA (DAaKTHUECKH M3MEPEHHBIX IapaMeTpOB JHAaNa30HaM, yKa3aHHbIM B JaHHOM CorjalleHud,
VYcnyra cunmTaeTcs HECOOTBETCTBYIOIIEH TapaHTHPOBAHHOMY YPOBHIO KadecTBa, 4TO JaeT 3aKa3udKy IIpaBO Ha
MOJIy4eHHE TIepecueTa CTOUMOCTH Y CIIyTH.

2. TEXHUYECKASA NOJJAEPXKKA YCIYI'A

2.1.  Jlns oGecnieuenust padorocrnocobHoctn Yciyru Henomaurens ucnonbayet Ciryx0y TeXHUYECKOH HOAJEPIKKH.

2.2. Ilpum BO3HUMKHOBEHMM y 3aKa3yMKa TEXHUYECKOH WIM WHOH NpOOJEeMBbI NpH IOTPEOJICHMH YCIYrH, NpPOBEICHUS
Ucnonautenem PermamenTHBIX W/mn CpodHBIX paboT, MpeIcTaBUTENb 3aka3yMka W VICIOMHUTENs NSHCTBYIOT B
cooTBeTcTBUH ¢ Permamentom B3anmoecTBrs CTOPOH.

3. IEJEBBIE IOKA3ATEJM 11O OBPABOTKE OBPAIIIEHUI

3.1. CormacHo nyHKTY 6.5. Permamenta B3aumoneiictBuss CTOpOH Uit Y CIyTH yCTaHABIUBAIOTCS 0COOBIC IeNICBBIC 3HAUCHHS

o o6pabotke Obpamiennii 3akazurka (Tabnuia 1).
Tabu. 1. LleneBble nokazarenu o oopadotke OOpaieHui
Bpemsi Bpemsi
Tun Ilpuopurer | peakuuu BOCCTAHOBJICHHS CBII
(MHH.) (4.)
Kputnunsrii 15 4
24*7 — KpyriaoCyTO4HO B pabo4ue W BBIXOJIHBIC
(TIpa3gHUYHEIC) THA
Bricokuit 15 8
9*5 — ¢ 09:00 mo 18:00 (MO MOCKOBCKOMY
BPEMEHH) C TIOHEJENbHUKA 110 TMATHHLYY, 32
Nuuunent Cpennuii 15 12 HCKJIIOYEHUEM BBIXOAHBIX M NPa3JAHUYHBIX JHEH,
ycraHoBneHHbIX [IpaButensctBoM Poccuiickoit
Denepanuu
9*5 — ¢ 09:00 oo 18:00 (IO MOCKOBCKOMY
BPEMEHH) C TOHEJENbHUKA II0 ISATHHIYY, 32
Huzknii 15 24 HCKJIFOYEHUEM BBIXOJIHBIX U MPA3JIHUYHBIX THEH,
ycraHoBieHHbIX IIpaButensctBom Poccuiickoit
Denepanuu
Beicokuid 15 48 9*5 — ¢ 09:00 10 18:00 (0 MOCKOBCKOMY
BpPEMEHH) C IIOHEJENbHUKA II0 IISATHH a
3anpoc Ha pevenn) OHEAC N s 3
UCKJIIOUEHHEM BBIXOJHBIX U NMPa3AHUYHBIX JHEH,
obcmyKuBaHue N
ycraHoBieHHbIX [IpaBurensctBoMm Poccuiickoit
Cpemumii 15 72 Deneparun
3anpoc Ha He
[To cornacoBanuto Ctopon
HU3MEHEHHE IPUMEHUMO
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4. MTPOBEJEHUE PETVIAMEHTHBIX W/HWJIN CPOYHBIX PABOT
4.1. Ycnosus npoBeneHust PernmameHTHBIX paboT n/mimu CpouHBIX padOT B OTHOIICHHHU Y CIlyru npuBeaeHsl B Tabmune 2.

Tabun. 2. Ycnosust npoenenus: PernamMeHTHBIX paboT w/uinu CpodHBIX paboT

IIpoao/IsKHTEIbHOCTh M HHTEPBAJIbI YBegomiieHue Jlono/THUTe IbHbIE
HaumenoBanune pador
MexK1y nepepbIBaMu 3aka3uynka yCJI0BHA
CymMmmMmapHas MPOJOIKUTENFHOCT
nepepelBOB — He Ooznee 1 (omHOTO)
1
yaca(-0B) B MECHII . O BpeMeHH IPOBEICHUS
(-o8) H He menee uem 3a 2 p POBCA
CymmapHas MIPOIOJDKHUTEIEHOCTh pabot Wcnonanrens
PermameHTHBIC o (nBa) paboumx mHSA

YaCTHYHOH MPUOCTaHOBKU yBegowssier 3a 2 (nBa)
paboTsI . JI0 Havasna

HEKpUTHUYHBIX (QyHKUMI yciayr — He ePeDhIBa paboumx 1HA 10 Havaja

bonee 3 (Tpex) dyaca(-oB) B MeCHIL. pepbiBa. nepephiBa.

WuTtepBansl MeX1y nepepblBaMu — He

MeHee 7 (ceMM) KaJleHIapHbIX JAHEH.

IIpeanonaracmast

Bpems nepepsiBa paBHO HPOJIOJDKUTENIBHOCTD
Coounbie (akTHIeCKOMY BpeMeHu, | HemocpenctBeHHO | mpoBeneHHs pabor
260“1 HeoOXoanMOMy Uil ycTpaHeHUs / | mepex  HawdaigoMm | cooOmaercs — 3aka3duky
P MPEIOTBPALICHUS aBapUHMHBIX | IepephIBa. HETIOCPEJICTBEHHO  Tepe]

CUTYaIMi ¥ / MJIM HEWCIIPaBHOCTEH. HavajioM TIPOBEICHAS

padoT.

5. JOCTYIIHOCTD YCJIYI'H

5.1. lleneBsle (rapaHTHpOBaHHEIC) 3HaYeHUs JJocTymHOCTH Y cnyrn npuBeAeHH B Tabn3.

Ta6n. 3. [Tokazarenu JJoctynHoctu Ycenyru

HaumenoBanme Yciayru JocTynmHocTh Ycayru B roa, %

O0bekTHOE Xpanuuiie S3 99,95 %

6. KOMIIEHCAIINU 3A HAPYIIEHUE COTJIAIIEHUSA

6.1. Hacrosmum CornamnieHreM IperycMOTPEHbI CIeAyIoIe pa3Mepbl KOMIICHCAIMH 3aKa3unKy 3a HapyIICHHE LEJIEBBIX

nokasareneii JloctynHoctu Yenyru 3a nepuo/i okazanust Ycnyru (Tabmnuma 4).

Tabxn. 4. KomrieHcanuu 3a HapyIIeHHE [IeIeBbIX oka3zarenei JloctynHocTr Y enyru

JocTtynHocTh Yciayru
. BpeMs HexoCcTYNHOCTH Y CJIyTH 3a o
3a OTYETHBII Mmepuo, . Pa3mep xommnencamuu, %
% OTYETHBIN NepHo (MUHYTBI HJIH YAChI)
>99,95 % PaBHO niu MeHee 22 MUHYT KomreHcarus He Mpe1oCcTaBisieTCst
0 1% ot crouMoctn YciIyrn 3a HEpUOL

< 99,95 % Bonee 22 munyT
OKa3aHus
3% or cromMocTH YCIOyrd 3a IE€PHOI

<99,72 % Bouee 2 yacos y p
OKa3aHus

0 5% oT crouMocTH YCIyrH 3a TEepHOL

<99,44 % Bosee 4 wacos
OKa3aHHs
10% ot croumoctn VYcioyrd 3a MEpUOJ

<98,89 % Bosnee 8 vacos y p
OKa3aHusI
20% oOT cTOMMOCTH YCIyrH 3a TMepuo.

< 98,34 % Bonee 12 yacos
OKa3aHHs

! B yxkasaumblii mepuon YcIayrd MOTyT OBITh MONHOCTBIO OCTAHOBIEHBI WM OyAyT HETOCTYNHBI KPUTHYECKH (yHKIIHH,
NPENATCTBYIOIHE OPTaHU3aMU PaGOTBI.
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6.2. HenocrynHocts Yeiyru (IayHTaiiM) onpeaesnsieTcsi Kak MHTEepBal BpeMeHH MeXly MOMEHTOM peructpaiun OopaieHus
B CPO HcnonHuTENs 1 MOMEHTOM 3aBEPIICHUS BOCCTAHOBHUTENBHBIX padoT Mcmomuurenem. CornameHue onpeaescT

clenyIoule BUIbI JayHTaiMa:

KomneHncupyemblii JayHTaliM HexoMneHcupyeMblii JayHTalM

Henoctynaocts OOBEKTHOrO — XpaHWIMINA — 3aKa3yHMKa
BCyeCTBHE cO0sl MHGPACTPYKTYpHI McTiomHUTEIIS. Henoctynnocts  ynpaBnsitomiedt  mpocnoiiku  (IlopTana).
JaHHBII BHI [OayHTaiiMa KOMIIGHCHpYyeTcs corimacHo | [loiHas HEBO3MOXKHOCTPH BBHITONHEHHS KAKUX-JINOO0 JEHCTBUI
pecypcaM, KOTOpble HE MOTNIH OBITh HCIIONB30BaHBI BO | depe3 JIMUHBIN KaOWHET.

BpeMs JayHTaiMa BCIEJACTBHE €00 WHPPACTPYKTYpPHI

Wcnonmaurens.

6.3. B cmyuae HemocTymHOCTH Y CIyTH Yepes3 ynpasisontyto npocioiiky (ITopram) y 3aka3unka octaéTes MOCTym K Yceayre

MTOCPEICTBOM BBIMIOJTHEHHUS orntepanuii uepe3 API O0bekTHOTO XpaHmmima S3.

6.4. Coucox mommepknBaeMblx koMmaHn APl OO0bekTHOro XpaHwiauma S3 W MX ONMHCaHHE MOXXKHO Haith Ha [loprame
SberCloud mno aapecy https://portal.sbercloud.ru/swagger#/buckets, a Taxke B ONHCAHWU aNMapaTHOTO XPAHMIHIIA
JIAHHBIX, HAa KOTOpoM paboTaeT Kopauna o aapecy http://doc.isilon.com/ECS/3.3/API/.
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