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MNPUJTOKEHUE Ne 2.8
k JloroBopy
COT'JIAHIEHME OB YPOBHE IPEJJOCTABJIEHUA YCJIYTH

«SberCloud CDN»

1. NPEAMET COI'JTAILEHUS

1.1. Hacrosmee Cornamenue o0 ypoBHE IpemocTaBieHHs yciyru (manee — CornamieHue) sBIsSETCS JOKYMEHTOM,
¢ukcupyromuM JloCTyITHOCTh YCIIYTH, a TaKKe IEeNeBble KOJUYECTBEHHBIE M KaueCTBEHHBIE XapaKTEPUCTHUKU
npepocrasnenus yeayru «SberCloud CDNy (manee — Yemyra).

1.2. B cmy4ae HecooTBETCTBHSA (HaKTHIECKH N3MEPEHHBIX NTapaMETPOB JHana30HaM, YKa3aHHBIM B JaHHOM CormamieHud,
VYcnyra cunTaeTcs HECOOTBETCTBYIOIIEH rapaHTHPOBAHHOMY yPOBHIO KadecTBa. HecooTBeTcTBHE (DaKTHUECKOTO
YPOBHSI KauecTBa FAPaHTHPOBAHHOMY YPOBHIO JaéT 3aKa3uMKy MPaBoO Ha MOJydCHHUE MepecuéTa CTONMOCTH Y CITyTH.

2. TEXHUYECKAS NOJJAEPKKA YCIYI'H

2.1.  Jlns obecneueHus paborocrnocodonoctu Ycenyru McnonmauTens uenonb3dyet Ciayx0y TEeXHUIESCKOH MOIICPIKKH.

2.2. Ilpu BO3HUKHOBEHMM y 3aKa3zuMKa TEXHHYECKOW MM MHOW TMPOOJeMbl NMpH MOTpeOIeHUH YCIyTH, MPOBEICHUS
Ucnomaurenem PernamenTHeix w/mian CpodHBIX paboT, MpeAcTaBHTENb 3akazuMka W VIcrmomHHUTeNh AEHCTBYIOT B
COOTBETCTBUH ¢ PerinaMenToM B3aumoaencTBust CTOPOH.

3. LEJEBBIE IOKA3ATEJIU I10 OBPABOTKE OBPAIIIEHU
3.1. CornacHo myHkry 6.5 Permamenra B3ammopelictBusi CTOpOH Ui YCIIyTHM yCTaHaBIMBAIOTCS OCOOBIC IIEIIEBBHIC
3HauYeHus o obpaboTke Obpamiennii 3akazunka (Tabnuma 1).
Tabun. 1. LieneBbie nokazarenu no odopadoTke OOparieHuit
Bpemsi Bpemsi
Tun IIpuopurer | peakuuu | BOCCTAHOBJIE CBII
(a.) Hust (4.)
Kpurmampii 0,25 Hebonee 4 | 24*7 - xpyrmocyrouno B paGounme U BBIXOJHBIE
Bricokuit 0,25 He 6onee 12 | (IpasiHUYHBIC) XHA
Wanunent 9*5 - ¢ 09:00 mo 18:00 (MO MOCKOBCKOMY BPEMEHH) C
. TIOHEICJIbHUKA TI0 TATHHILY, 32 HCKIIOYEHNEM BBIXOIHBIX U
Cpenuuii 0,25 He Gomee 48 A o 1w A
Npa3JAHUYHBIX JIHEH, YCTAHOBJIEHHBIX I[IpaBUTEIHCTBOM
Poccuiickoit denepannu.
Boicokuii He 6omee 72 | 9*5 - ¢ 09:00 mo 18:00 (M0 MOCKOBCKOMY BpPEMEHH) C
3ampoc Ha 025 TIOHEIJIbHUKA TI0 TATHHILY, 32 HCKIIOUYEHNEM BBIXOIAHBIX U
oOcyxuBaHue ' MPa3HAYHBIX JHEH, yCTaHOBIEHHBIX IIpaBHTENBCTBOM
Cpenunit He Gonee 96 | Poccuiickoit Denepanuu.
3anpoc Ha He
ITo cormacoranuto CTopoH
M3MEHEHHE MIPUMEHUMO
3.2.  IlponomKuTeNbHOCTh penleHust VHIMAEHTOB CpesHero MpUOPHUTETa, a TaKXKe 3alpOCOB HA O0OCIY)KHBaHHE MOXKET

ObITh yBennueHa McronHUTENeM HCKIIOUNTEIBHO B CIydasX, Korja 0e3 CylecCTBEHHOW TEXHHYECKOW opaboTKH
Ycemyru Ha cropoHe Vcmomuutens pemmts VHIMIEHT WK BBIOJHUTH 3alpoc B yka3zaHHoe B Tabmume 1 Bpems
HEBO3MOXKHO. O HEOOXOIMMOCTH YBEJIMYEHHUS NPOJODKUTEIFHOCTH BpPEMEHM pemieHns WHIWICHTOB cpemHero
MPUOPHUTETA W/ WM 3ampocoB Ha oOcmyxuBaHue McmomHuTens yBemomisieT 3aka3zunka 3a0IaroBPEMEHHO 10

HCTEYCHHS MPOJOJDKUTENBHOCTH pemeHus HIMIeHTOB/ 3alpocoB, yKa3aHHbIX B Tabmwme 1.
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MNPOBEJAEHUE PETJIAMEHTHBIX U/UJIU CPOYHBIX PABOT

4.1. Ycnosus npoBeneHust PernmameHTHBIX paOboT n/uinu CpodHBIX padOT B OTHOIIEHUH Y Cllyr puBeeHsl B Tabmuue 2.

Tabn.2. Ycnous npoBeneHus: PernaMmeHTHBIX pa0boT n/mimu CpouHBIX paboT

npuBeaAcHHbBIC B Tabm.3

HanmenoBanue IIpoaoKUTENBHOCTD H YBenomiaenue JonoJHuTeIbHbIE
padot HHTEPBAJIbI MEXKAY IepepbIBAMH 3akazuuka yCJI0BHSA
He menee yem 3a 2 | O BpeMeHHM TPOBEICHHS pPadOT
CymmapHast MPOJIOJKUTENEHOCTD
PernamenTHbIC (mBa) paboumx nHs | Mcnomuurens yBenmomisier 3a 2
nepepuiBoB - He Oojee 4 (4eThIpex)
paboTsl 1 JI0 Havyana | (1Ba) paboumx JaHS A0 Hayana
4acoB B MECSIII
nepepsiBa nepepsiBa
Bpewmst npoBeieHust aBapUHBIX padoOT [pennonaraemas
Coounbie HEe YyXyIIIaeT YCTaHOBJCHHBbIE Ui | HemocpeacTBeHHO | MPOJOIKHUTENBHOCTD MPOBEICHHUS
1;60“1 TapudHOTO IUTaHA  TIOKa3aTelH | mepen HadajoM | paboT cooOmaercs 3aka3zduKy
p rapaHTHPOBaHHOM JIOCTYITHOCTH, | IlepepbiBa HEIIOCPEICTBEHHO Nepe HadaaoM

MPOBeIcHUs paboT

4.2, HenmoctymHOCTh YCIYyrH HE MOXET CUHTATbcs MWHOHMIACHTOM, €CTM HEOKa3aHHWE YCIYyTH CBS3aHO B CBS3U C

OTCYTCTBHUEM Y 3aka3unka HWHTCJUICKTYAJIbHBIX IIPAB HA paBMCH.[aCMHﬁ KonrenTt nimn HCMIPCACTABJICHUCM 3aKa3zunuKoM

JAOKYMCHTAJIbHOT'O MOATBCPKACHU A HAJTMYNA NWHTCIUICKTYAJIbHbIX IIPAaB HAa KonTent no 3aIlpocy Hcnonxaurerns.

5. JOCTYIIHOCTbD YCJIYI'H

5.1. B Tabmune 3 npuBeneHs! mokazarenu JJocTymHOCTH Y CIyTH.

Tabmn. 3. [lokazarens JlocrynHoctH Yemyr

HaumenoBanue Yciayru

HoctynmHocTh Yciayru B rog, %

SberCloud CDN

99,9 %

6. KOMIIEHCAIIUH 3A HAPYHIEHUE COI'/TAIIEHUA

6.1. Hacrosmum CornamenneM mpeayCcMOTPEHBI CIEAYIONIIE pa3Mepbl KOMIICH AN 3aKa3uuKy 32 HapyIICHHUE LEJIEBBIX

nokasarenel JOCTYITHOCTH Y CIIyrH 3a neproy okazanus Yciyru (Tabmuua 4).

Ta6un. 4. KomneHcamnuu 3a HapyIIeHHe 1eJIeBbIX mokazareneid JlocTymHocTH Y ciayru

JloCTYymHOCTD Y CJIyru 3a
OTYETHBIN MEePHOJ

BpeMs HegoCTYNHOCTH Y CJIyIH 3a
OTYETHBIN MEepUo.

Pa3zmep komneHncanumn

>99,9 % PaBHo nim Menee 45 MuHyT KomrieHcalys He peocTaBiseTcst
0,1 (omma nmecsaras) % (mporeHTa) 3a
KOKAYIO  HOCHCOYIOIYI0  MHUHYTY
OpPOCTOSI OT CYMMBI CHUETa Ha OIUIaTy

<99,9 % bonee 45 MunyT Venyru  «SherCloud CDN» 3a ToT

OTYETHBIM  NEpUOJ, B  KOTOPOM
MpOU30IIeNl  IPOCTOM 1O  BHUHE
Ucnonuurens.

6.2. 06111a>1 CyMMa KOMIICHCAIIUM 3a HapylI€HHWE BPEMCEHU BOCCTAHOBJICHUSA

MECSYHOH CTOMMOCTH YCJ'Iyl"I/I 3a nepuoa OKa3aHust YCJ'Iyl"I/I.

orpannyeHa 10 % (mecsiTe MPOLIEHTOB)

! B ykazaHHEI IEpHO Y CITYTH MOTYT GBITH MOJTHOCTHEO OCTAHOBJIEHBI WITH Oy TyT HEOCTYTTHBI KDUTHYECKHE (DYHKIUH, IPETSATCTBYOIHE

OpTaHM3aINU PAOOTEL.
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