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NMPUJIOKEHUE Ne 2.6.

k JloroBopy
COI'JIALIEHUE OB YPOBHE INIPEJOCTABJIEHUSA YCIYI'H
«TOJAKIIOYEHUE K CEPBUCAM SBERCLOUD»
1. OPEJMET COIVIAILEHUSA

1.1. Hacrostmee Cornamienre 06 ypoBHe mpemocTaBieHust ycinyr (mamee — Cormaiienne) SBISETCS JTOKyMEHTOM,
¢ukcupyromM JloctynmHOCTh YCiIyru, a Takke IieJieBble KOJMYECTBEHHBIE M KauyeCTBEHHBIE XapaKTEPHCTHKH
npenoctasieHust Ycnyru «[lonkmrouenue k cepucam SberCloud» (manee — Ycyra).

1.2. B cny4yae HecoOoTBETCTBUS (PAKTUUECKM HM3MEPEHHBIX MapaMeTpOB IUIAHOBBIM, yKa3aHHBIM B JaHHOM CorlameHu,
VYcmyra cuutaeTcss HECOOTBETCTBYIONIEH TrapaHTUPOBAaHHOMY YPOBHIO KauecTBa, YTO JaeT 3aKa3yMKy IIpaBo Ha
MOJTy4eHHE TIepecueTa CTOMMOCTH Y CIIyTH.

2. TEXHUYECKASA NOAAEPKKA YCIYI'U

2.1. Jns obecneuenus paborocmocodHocTr Yemyrn UcnomauTtens ncnonb3yeT Ciryk0y TeXHHUSCKON TOAIEPIKKH.

2.2. Tlpm BO3HMKHOBCHHWHM y 3aKa3uhMKa TEXHHYCCKOH MIM WHOW NpOOJEeMBI NpPH NOTPEOICHHH YCIYrH, HPOBEICHUS
Ucnonautenem PermamenTHBIX w/mn CpodHBIX paboOT, NMpelcTaBUTENb 3aka3yMka W VICIOMHUTENs NSHCTBYIOT B
cooTBeTcTBUH ¢ PerinamenTom B3aumozeicTBust CTOPOH.

3. LEJEBBIE IOKA3ATEJIM IO OBPABOTKE OBPAIIIEHU M

3.1. CornacHo nyHKTy 6.5. Pernamenra B3aumoaeiicteust CTOPOH, 111 Y CIIyTH yCTaHABJIMBAIOTCS 0COOBIC IICTICBhIC 3HAUCHUS

o o6pabotke Obpamniennii 3akazurka (Tabauia 1).
Tabmx. 1. LleneBsle mokasareny o 00padboTke OOparieHuit
Bpems Bpems
Tun Ilpuopurer | peakuuu BOCCTAHOBJICHHUSA CBII
(MuH.) (4.)
* —
Kpuriamsiii 15 6 24*7 KPYIJIOCYTOYHO B pabouue |
BEIXOJIHBIC (TIPa3IHUYHBIC) THH.
x| . .
BhIcOKHi 15 8 9*5 — ¢ 09:00 mo 18:00 (M0 MOCKOBCKOMY
Wummpent BPEMEHH) C TOHEIEIBHHKA 0 MATHHILY, 33
HCKIIIOUYCHUEM BBIXOJHBIX U TPA3JHUIHBIX
Cpennnii 15 72 JIHEH, yCTAaHOBJIEHHBIX IIpaBUTENECTBOM
Poccuiickoii @enepanuu.
Bricoxuii 15 48 9*5 — ¢ 09:00 mo 18:00 (M0 MOCKOBCKOMY
3 BpeMeHI/I) C NIOHCACIIbHUKA 10 MATHUILY, 3a
arnpoc Ha
HCKIIIOUYCHHUEM BBIXOJHBIX U TPA3JHUIHBIX
o0ciTyKUBaHHE .
Cpenuuii 15 72 JIHEe#, yCTaHOBJICHHBIX [IpaBHTENHCTBOM
Poccuiickoit ®enepanuu.
3anpoc na He ITo cornacoBanuto CtopoH
U3MCHEHHE NPUMEHUMO
4. IPOBEAEHUE PETJIAMEHTHBIX UW/UJIU CPOYHbIX PABOT
4.1. VYcnosus npoBeneHus PermameHTHBIX padoT w/mimm CpodHBIX paboT B OTHOMICHUHU Y CIYTH NpUBeAeHH B Tabmume 2.
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Tabu. 2. Ycnosust npoenenus: PernamMeHTHBIX padoT n/uinu CpodHBIX padoT

HaumeHoBaHHne IIpoaozkUTEJbHOCTh M HHTEPBAJIbI YBegomiieHue Jlono/IHNTeIbHbIE
padort MeKIy nepepbIBaMu 3aka3unka ycJI0BHS
CymmapHast MPOJIOJKUTENEHOCTD
nepepbIBoB — He OoJee 16 (mecTHaanaru
pep 1 ( AwaTi) O BpeMeHH TIPOBEICHHS
4acoB B MECHII . He menee uem 3a 1
PernamenTtHeIe pabot Ucnonuurens
CymmapHast HPOJODKUTENLHOCTE | (OZHH) CYTKH O
paboTsl . yBegomiser 3a 1 (omHH)
YaCTHYHOM NMPUOCTAHOBKM HEKPUTHYHBIX | Hadaja IepephIBa.
N CYTKH JI0 HayaJia nepepbia
¢yskuuit  ycmyr — He Oomee 16

(IIeCTHAAIIATH) YacoB B MECSIZ.

Bpemsi mepepbiBa paBHO (DaKTHUECKOMY

BpEMEHU, HEOOXOANMOMY g | HenocpencrseHHO

CpouHble pabOThI yCTpaHEeHUs / NpEeJOTBpPAILICHUs] | Mepel  HadajioM
aBapUWHBIX  CHTyaluid ¥/  WIH nepepoIBa.
HEUCTPaBHOCTEH.

IIpeanonaraemast
TIPOJIOJDKUTENIBHOCTD
TPOBEICHHSI
coo0mraercs 3aKazumKy
HEMOCPEJICTBEHHO ~ Tiepen
HayajioM IpOoBeIeHNsI paboT

pabor

5. JOCTYHHOCTbD YCJIYI'

5.1. llenesie 3HaueHus [JocTymHocTH YCinyru npuBeneHsl B Tadnuie 3.

Tabun. 3. [Tokazarenu JJoctynHoctu Yenyru

HaumenoBanmue Yciayru ToctynHocth Yeayru, %3
Hutepuer - NAT 99,982
RA VPN 99,825
Ouznueckuit nopt Ha MMTC-9 (1711 pe3epBUpPYEMOro MOKITIOYEHHS) 99,982
Ouznueckuit nopt Ha MMTC-9 (11t He pe3epBHPYEMOTO MOKITIOUSHUST) 99,5
Beienennoe cereoe coenunenus (L2) (15 pesepBUpyeMOro MoAKITOUCHHS) 99,825
Beinenennoe cereBoe coeaunenus (L2) (1is He pe3epBUPYEMOro MOAKIIOYEHHS) 99,5
BsaumoneiictBie ¢ pecypcamu oOnaka ¢ HCIOJb30BaHMEM KimeHTCkod AS u IP-ampecoB (s 99825
Pe3epBUPYEMOTO TIOAKITIOUCHHS) '
B3aumoneiicTBre ¢ pecypcamMu o0jlaka ¢ HCIOJb30BaHHEM KineHTCKod AS u IP-agpeco (ans He 995
Pe3epBUPYEMOTO TIOAKITIOUCHHS) '
DNS — X0oCTHHT 99,54

! B ykazanHbIif iepuosi Y eiyr MOTyT GBITh TIOJTHOCTBIO OCTAHOBJIEHBI HITH OYTyT HEJOCTYITHBI KPHTHUECKH (yHKIIMH, TIPETIATCTBYIONINE OPTaHH3aIHH

paboTEL

2 B yKka3aHHBIH TIepUOJI MOXKET BO3HUKATh HECYIIECTBEHHAs TIOTEPsi pabOTOCIOCOOHOCTH YCIIyTH, He BIEKYIask MPUOCTAHOBKY WM HEJOCTYITHOCTh

WH(opMaImoHHON CHCTEMBIL.

3 Z[J'Iﬂ yCIyr UCHoOJb3YIOUIUX CETEBOC COCAMHEHUE YCPE3 I/IHTepHeT, YPOBE€Hb NOCTYNMHOCTH IrapaHTUPOBAH B CETHU HcnonHuTEe S HaYWHAS OT nopra

MapupyTu3aTopa y3ina cssasu SberCloud.

4 Vcnosue pasMEIIEHU U YIIPABJICHUA ACICTUPOBAHHBIM JTOMEHOM 3akazunka Ha DNS-cepBepe HcnonauTens — YCOEnHOe NMPOXOKACHUE IIPOBEPKU
JACJIICTUPOBAaHUA JOMEHA 3akazuunka. NS-cepBep VcronHuTENS HAYMHACT BBITOJHATH BHECCHHBIC HaCTp()ﬁKH B TeUeHUE 72 YacoOB C MOMCHTA BHECCHHMSI

U3MEHEHHUH B HACTPOWKM JOMEHOB M 3aIHCEH.
CpoK Mpe/IoCTaBIIeHIE JOMEHa TPEThero ypoBHs B IoMeHe SAC.Space 1o 3arpocy — 10 Tpex pabouux JHEH.
YcnoBue Npe1ocTaBiIeH s : IOMEH He 3aHAT JIPYruM 3aKa3ulKoM.

Crpanuna 2 u3 3



IaaS B Bepcus 201211

6. KOMIIEHCAILINU 3A HAPYIIEHUE COTJIAIIEHUSA

6.1. Hacrosimum CorarieHieM npeyCMOTPEHbI CIIEAYIOIUE pa3Mepbl KOMICH CAaluii 3aKa3unKy 3a HapylICHUE LEIeBbIX

nokasarenei JloctynHoctu Yenyru 3a nepuoj okasanus Ycinyru (Tabnuua 4):

Tabn. 4. KommeHcarmu 3a HapyIIeHHE EJIEeBRIX NOKa3arenel JlocTynmHoCTH Y CIyTH

JoctynHocTh Ycayru 3a Bpems HepoctynnocTu YciIyru 3a 0OT4eTHbI Pa3mep KoMneHcanuu OT CTOMMOCTH Y CJIyTH
OTYETHBII mepuon, % nepuoa (MHHYTHI WJIH YaChl) 3a mepuoja okazaHusi, %0
Ienesoii yposens locrynHoctu 99,5%
>99,5% PaBHO mu menee 219 MuHyT Kommnencamust He npenocTapisieTcst
<99,5% Bonee 219 munyt 1%
<99 % Bonee 438 munyT 2%
<975% bonee 1095 munyT 5%
<95 % Bonee 2190 munyT 10%
Leneoii ypoens Jlocrymuoctu 99,825%
>99,825 % PaBno niu menee 77 MUHYT KommeHcarys He MpeaocTaBisieTcs
< 99,825 % Bonee 77 munyT 0,5%
< 99,65 % Bonee 153 munyT 1%
<99,3% Bonee 307 MmunyT 2%
<98,4 % Bonee 701 munyTHI 5%
<96,8% bonee 1402 MunyT 10 %
IeneBoii yposens Jdoctynmnoctu 99,982%
>99,982 % PaBHO nnn MeHee 7 MHHYT KommeHncamust He mpeocTaBisieTcst
<99,982 % Bbonee 7 MunyT 0,05 %
< 99,95 % Bonee 22 munyT 0,15 %
<999 % Bonee 44 munyt 0,3%
< 99,65 % Bonee 153 munyTHI 1%
<99,3% Bonee 307 MmunyT 2%
<984 % Bonee 701 munyT 5%
<96,8% Bonee 1402 munyT 10 %
6.2.

OO0mrast cymMmMa KOMIICHCAIIMH 32 HApYIICHHE BPEMECHHU PEaKIMK 1 BpEMEHH BOCCTaHOBIIEHUS orpanudeHa 10 % mecsuHOn
CTOMMOCTH Y CIIYTH 3a IEpUOJ OKa3aHUs Y CIyTH.
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