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MPUJIOKEHUE Ne 2.35.H

COI'JTAHIEHME OB YPOBHE IPEJJOCTABJIEHUA
YCJIYTI'H «DATA LAKE INSIGHT»

1. NPEJMET COIVIAINEHUA

1.1. Hacrosmee Cornamenne o0 ypoBHE IpemocTaBieHus yciryr (manee — CorjameHne) SBISIETCS TOKYMEHTOM,
(UKCHPYIOIMM BpeMsI JOCTYITHOCTH, a TaKXK€ IIEJIEBbIe KOJIMYECTBEHHbIE M KAdeCTBEHHBIE XapaKTCPHCTHKH
npenocrasiennst Yceiyru «Data Lake Insight» (manee — Yemyra).

1.2. Hacrosmmum CorjiamieHHEeM TakKe yCTaHABIMBACTCA OTBETCTBEHHOCTh VICTIONMHUTENS 3a HECOONIOACHWE YCIIOBHMA
CornaieHus.

1.3. B ciyuae HecooTBeTCTBUS (PaKTHYECKHM U3MEPEHHBIX MMapaMeTpoB AMala3oHaM, YKa3aHHbIM B qaHHOM CoralieHuy,
yCIIyra CYMTaeTCsl HECOOTBETCTBYIOIECH rapaHTHPOBAaHHOMY YPOBHIO KauecTBa. HecooTBeTCTBHE (haKTHUECKOTO YPOBHS
Ka4ecTBa TapaHTHPOBAHHOMY YPOBHIO JaeT 3aKa3dMKy IPaBO Ha MOJTydeHHE NepecdeTa CTOMMOCTH Y CIIyTH.

1.4. Tlenessle (rapaHTHPOBAHHBIC) 3HAUCHNUS NTAPAMETPOB MIPEAOCTABISIEMBIX Y CIIyT NIPUBEAEHHI B CT. 5 Coryamenns.

2. TEXHUYECKAS NIOAJEPKKA YCJIYI'N
2.1. B ciyyae BOBHMKHOBEHHS y 3aKa3uuKa JII0OBIX 3alIPOCOB, CBSI3aHHBIX C Y CIIYTOil, HEOOXOUMO CBSI3aThCs C TEXHUYECKOM
MOIZICPIKKOH, MCTIONB3Ysl KOHTAKTHBIC TaHHbBIC, KOTOpbIC yKa3aHbl B Tabmure 1.
Tabnuya 1. Konmaxmul mexHuuecKko noooepicKu
Cnoco0bl cBSI3H KoHTakThI
Tenedon 8 800 44424 99
DJIEKTPOHHAs T0YTa support@sbercloud.ru
3. HEJIEBBIE ITIOKA3ATEJIN ITIO OBPABOTKE OBPAIIEHUU
3.1. TlpuHiumb! KIacCHPUKAIMU U yCIoBHs 00padboTku OOparieHuii 3aka3zurka K VICIONIHUTENIO, a TAKKe O0IIHe YCIOBHS U

TIOPSJIOK B3aUMOJEUCTBUs Ciyk0 3aka3zunka u VcmomHWUTENs B Tpolecce MpeaocTaBlieHus Yciyru mo JloroBopy
IIpUBEJCHEI B Pernamenre.

3.2. CornacHo myHkraMm 6.4, 6.5. Permamenrta ([Ipmnoxerne Ne 4 x JloroBopy), aist YCIyrd yCTaHaBIUBAIOTCS OCOOBIE
IieJIeBbIe 3HAUCHUS 110 00paboTke OOpamennii 3akazunka (Tadmuma 2).
Tabnuya 2. [lenesvie nokazamenu no oopabomre Obpaugeruti
Bpems
Bpems
Tun I[Ipuopurer peakuuu OKHo npenocTaBIeHUs CepBHCA
BOCCTAHOBJIEHUS (4.)
(MuH.)
Kpuruunsiit 15 4 24*7 — KpyrJIOCYTOYHO B pabo4ue M BBIXOJIHbBIC
Bricokuit 15 8 (TIpa3HUYHBIE) THU
15
9*5 — ¢ 09:00 o 18:00 (110 MOCKOBCKOMY BPEMEHH) C
Mununent
IOHCACIIbHUKA 1o ATHULY, 3a HCKJIIFOUCHUEM
Cpennuit 12
BBIXOJHBIX W MHNPa3aHUYHBIX Z[Heﬁ, YCTaHOBJICHHBIX
[IpaBurenscrBoM Poccuiickoit @enepanun
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Bpemst
Bpems
Tun IIpuopurer peaKnuu OKHO npegocTaBJIeHNs CepPBHCA
BOCCTAHOBJIeHHS (4.)
(MHH.)
9*5 — ¢ 09:00 o 18:00 (110 MOCKOBCKOMY BPEMEHH) C
Bricokuit 15 48
3anpoc Ha MOHEJENbHUKAa [0 ILITHHIYY, 33 HCKIIOYCHHEM
o0CITy )KUBaHHE BBIXOIHBIX W MPA3AHUYHBIX JHEH, yCTaHOBJICHHBIX
Cpenuuii 15 72 L.
[IpaBurenscrBoM Poccuiickoit @enepaunn
3ampoc Ha He
Ilo cornacoBanuto CTOpoH
N3MEHEHHUE HNPUMEHHMO

4. MIPOBEJEHUE PETJIAMEHTHBIX U ABAPUMHBIX PABOT

4.1. PermamentHsie n/mu CpodHble pabOTHI IPOBOIATCS B COOTBETCTBHUH ¢ paszaenoM 14 Permamenta (IIpmmosxenne Ne 4 x
Horosopy).
4.2. Kiaccudukanus paboT TEXHUIECKOTO OOCITYKHBAHUS U TTOKA3aTENH HHTEPBAIOB MEXKIY MEpEephIBAMH IIPEIICTABICHEI B
Tabmume 3.
Tabnuya 3. Knaccugpurayus pabom mexHuuecko2o o0CIysHcusanus
HaumenoBanue IIpomoKNTEIbHOCTh M HHTEPBAIBI MEKIY YBenomienue
JlonoTHUTEIbHbIE YCI0BUS
pa6ot nepepbIBaMu 3aka3zunka
CyMMapHast IpOJOKUTEIBHOCTD IIEPEPEIBOB
— e 6onee 1 (oaHOro0) Yaca B mecs L.
. O BpeMeHH ITpoBeeHHs paboT
ITnaHoBbIe CyMmMapHasi IpOJOJDKUTENBHOCTh yacTUuHOW | He MeHee yem 3a 2
. VcnonHUTeIb YBEIOMISET 3a
1 perTaMeHTHBIe MIPUOCTAHOBKM HEKPUTHUYHBIX QYHKIUH yCIyT (mBa) paboumx THS
2 (mBa) paboumx mHA [0
padoTEI — He Gontee 3 (Tpex) 4acoB B MecsIL 2. JI0 Hayana IepepeiBa
Hayana nepepbiBa
WHTepBaibl MeXIy NepepbiBaMu — He MeHee 7
(cemm) KaJeHIAPHBIX THEH
IIpennonaraemas
Bpemst mepepbiBa paBHO  (haKTUYECKOMY IPOJIOJDKUTEIBHOCTh
Henocpencreenno
ABapuiiHbie BPEMEHH, HEOOXOOUMOMY JUIsl yCTpaHeHHs / npoBesieHust paboT coolLaercs
2 . . nepen HavajoM
paboTer MPEIOTBpAIlEHHS aBApUHHBIX CHUTyalud ©u / 3aka3unKy  HEMOCPENCTBECHHO
. epephIBa
WM HEeUCIpaBHOCTEH Iepefl HAYaIOM IPOBEICHHUS
pabot

5. 10CTYIIHOCTD YCIIYI'H

5.1. LeneBbie (TrapaHTHPOBAaHHBIC) 3HAYCHUS JOCTYITHOCTH Y CITyTH NpuBeaeHBI B Tabmuie 4.

Tabnuya 4. Ioxazamenu docmynnocmu Ycenyeu

HaumeHnoBanue yciayru

JloCTYNHOCTD YCJIYTH B rof, %

Data Lake Insight

99,95 % nocTymHOCTH B rOf

5.2.

HPENATCTBYIONIME OpraHU3alii PaboTHL.

HoctynHocTh

Yenyru
(CBJ - BH) / CB/l x 100, rne

HU3MEPSCTCA

B IpOHCHTax

u PACCUUTHIBACTCS 1o bopmyie:

1 B ykazauHblii mepuon YCIYrH MOTYT OBITh IIOJHOCTHIO OCTAHOBJICHBI WIM OYIYT HENOCTYIHBl KPUTHYECKH HKLIMH
y y Yy yAY y y >

2 B yka3aHHbIH MepHO/ MOKET BOSHUKATh HECYIIECTBEHHAS TTOTepsi PaGOTOCTIOCOOHOCTH Y CITyTH, He BIeKYLIas MPHOCTAHOBKY M
HeZocTymHOCTh MH(OpMaMOHHO# cCHCTEMBI.
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5.3.

6.1.

e CB/] - cormacoBaHHOE BpeMsl JOCTYIHOCTH Y CIIyTH;

e BH - cymmapHOe Bpems HEOOCTYHHOCTH YCIHyrH (Ha OCHOBAHMHM MAHHBIX OT CHCTEMBl MOHHTOPHHTA H
3apETUCTPUPOBAHHBIX B OTYETHBIH IEPHOJ 3as{BOK 3aKa3dMKa) 3a BBUCTOM BPEMEHH HAa KOMMYHHKAIIWN
npeacraBuTelieit VcmomHuTes ¢ IpeCTaBUTESIMA 3aKa3unKa C [eNIbI0 yTOUHeHHS apaMeTpoB OOparieHui .

Hcnomaurens obecrieunBaeT TOCTYIHOCTh Y CIYTH B IEPUOJ OKa3aHHs €€ OKa3aHMsl He HU)KE TOTO, YTO 3asiBiIeH B 1. 5.1.
[Ipunoxenus.

6. KOMIIEHCAIIMU 3A HAPYIIEHHUE COTJIAIIEHUSA

Hacrosmum CornameHueM npexycMOTpPEHB! CISAYIOIUE pa3Mepbl KOMIIEHcaluil 3aka3yuKy 3a HapylICHHE IeNIEBBIX
ToKazaTeJiell TOCTYITHOCTH Y clyTH 3a repuoj okasanus ¥Ycnyru (Tadnuna S5):

Tabnuya 5. Komnencayuu 3a Hapyuienue yeiegblx nokasameneli 0ocmynsocmu Yciyau

dakTHYeCKas] -
Bpems HeTOCTYIHOCTH Y CJIYTH 32 OTYETHBIH o
JIOCTYIIHOCTB Y CJIyTH 32 Pa3mep komnencanuu, %
. 0 nepuoj (MMHYTBI HJIH Yachl)
OTYeTHBII mepuoa, %

>99,982 % PaBHO niu menee 7,8 MUHYT Komnencanus He nmpenocTaBiseTcs

<99,982 % Bonee 7,8 MunyT 1% oT ctonMocTH Y CIyTH 3a HepHo]] OKa3aHHs
<99,95 % Bonee 22 munyT 3% oT cTouMoCTH Y CIIyTH 32 IIEPUOJ OKA3aHUS
<99,72 % Bonee 2 gacos 5% oT cTouMOCTH Y CIIyTH 32 IIEPUOJ OKA3aHUS
<99,44 % Bonee 4 gacos 10% ot crouMocTH Y CIIyTH 32 IEPHOJT OKa3aHUs
<98,89 % Bonee 8 wacos 20% oT cToMMOCTH Y CITyTH 32 IIEPHOJT OKa3aHHs

6.2.

6.3.

6.4.

7.1.

7.2.

OO011ast cymMMa KOMITCHCAIIUH 33 HAPYIICHUE BPEMEHH PEaKI[Mi K BPEMEHH BOCCTAHOBJICHUS orpanuycHa 20 % Mecs4HOi
CTOMMOCTH Y CIIyTH 3a IEpUOJ OKa3aHus Y CIyTH.

JJis momy4eHus: KOMIIEHCAny 3aKa3uuK JOJDKeH B TeueHre 60 mHeid ¢ MOMEHTa OOHApy)KeHUS HApYIICHUS YCIOBUH
Cornamenns HanpaBUTh VICTIOTHATENO MPETEH3UIO, PYKOBOJCTBYSCH MPaBUIIAMH H yCIOBHAMH moaadn OOpamieHuid,
yKazaHHBIMU B Permamenre.

[pu HapymIeHnn 3aKa34rKOM CPOKOB H YCIIOBHI MTOJa4H TIPETeH3UM, VICTIOTHATENs BIIpaBe OTKAa3aTh B IIPEIOCTABICHUT
KOMIICHCAIIHH.

7. BAK/IIOYUTEJIBHBIE ITOJIOKEHUA

Bce m3MeHeHUs M JOMOJHEeHWs K HacrosmeMmy CornameHuto oQopMisoTes J[ONONMHUTENBHBIME COIJTAIICHUSMU K
HacTosinieMy COTJIalICHHIO U JEHCTBUTENBHBI IPH YCIOBHH, €CJIM OHU TOMIMCAHBI HaJUIeKAlIe YIIOTHOMOYCHHBIMH Ha
To npeacTaButesiMu CTOPOH.

Hacrosmee CornarieHue cocTaBiIeHo B 2 (ABYX) MOAIHMHHBIX 3K3EMIUIIPaxX, MMEIOLINX PAaBHYIO IOPHIUYECKYIO CHITY, 110
OJHOMY JUTSI Kaxk10i u3 CTOPOH.
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