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MNPUJIOKEHHUE Ne 4
. k JloroBopy
PEI'JIAMEHT B3AUMOJIEUCTBUSA CTOPOH

1. HA3HAYEHMUE JOKYMEHTA

Hacrosimuit Pernament B3aumoneiicteus CTopoH (nanee — PernamenT) onpezesnsieT NpUHIMITB KnacCu(UKauu 1
ycioBust 00padotku Obpaiennii 3aka3uuka K McroaHuTento, a Takke 00LIMe YCIOBHS U MOPSIIOK B3aUMO/ICHCTBUS
ciry>x0 3akazunka u McromHuTens B mpouecce npeaocTasienus Y ciayru no Jloropopy, u sBiseTcs HEOTheMIEMON

€0 4acCTbIO.

Hacrosmuii Pernamesnt COACPIKUT TAKIKC OIMUCAHUEC NIPOLCAYP, OTHOCAIINXCA K YCTPAHCHUIO HeHCHpaBHOCTeﬁ,

9CKaJIALMH U IPOBEAeHUIO PerimamentHsix u/umu CpodHsIX pabor.

2. TEPMUHBI U COKPAILIEHUA

Bpemsa peaxyuu — mpoMexyTOK BpPEMEHH, B TeueHHE KOTOporo VCHoaHWTeNnb, MOIYYUBIIMM YCTaHOBJIEHHBIM
crocoboM oOpamienne, KIacCHQUIMPYET €ro, PEerHCTPHPYeT C MPUCBOCHHUEM HACHTHU(HUKAIIMOHHOTO HOMEpa WU
MIPUCTYTIACT K ero o0padoTke.

Bpemsa pewenus — IpoMeKyTOK BpeMEHH ¢ MOMEHTA Havajla BHIIIOJIHEHHUS OTIEPALIMH 1O MTOJIHOTO 3aBEpIICHUsS padoT
110 00paboTKe oOpamieHus 6e3 yueTa BpeMeH! KOMMYHHUKALUI MEXy IpecTaBUTeIsIMI 3aka3zunka u McromHuTens.
Benoop - xoMnaHus1, BEITyCKAIOIIAs ¥ TOCTABJIIONAs MPOAYKTHI U YCIyTH MO CBOEH TOPrOBOI MapKOM.

3anpoc — 3apeructpupoBannoe B CPO Oopaienue.

3anpoc na usmenenue — 3asBKa, SBISIOMAsCS (HOPMaIM30BAaHHBIM IPEIUIOKEHUEM O pealu3alud H3MEHEHUs
nHopManMoHHOTO pecypca: no0aBieHUS, MOAM(PUKALMU WIM YAAICHUS, BBIIOJHIEMOTO IOCPEACTBOM
OoQHIMATIBHBIX U KOHTPOJIUPYEMBIX MPOLIEAYP U3MEHEHHUS.

3anpoc na obcaysicusanue — (HopMaIM30BaHHBIN 3ampoC Ha BBINOJHEHHWE CTAaHAAPTHBIX NACHCTBHH B paMKax
TEXHHYECKON MOIJEPKKH, HE TpeOyromux u3MeHeHus: MT-ycmyrm M He BBI3BaHHBIX CHIDKEHHEM KadecTBa ee
OKa3aHus WK 3asBKa, MIPEIONPEIeIIIoNas CTaHAapTHOE C TOUKHU 3peHHs MH(QOPMAaMOHHBIX TEXHOJIOTHI eiicTBHE
110 YCTPAaHEHHUIO COOBITHSI, SBIAIOIIEIOCS YacThi0 HOpMambHOW paboTsl UT-ycimyru u He CIOCOOHOTO IPHBECTH K
OCTaHOBKE yCIIYT'Hl WJIM CHIKCHHIO KauecTBa €€ OKa3aHMs.

Hnorcenep — TeXxXHUYECKUN COTPYIHUK crionHuTes, Ha3HaYEHHbIN OTBETCTBEHHBIM JIMLIOM 3a peuieHue MHnuneHra.
Hnuyuamop 3anpoca — ynomHOMOYEHHBIHN IIpeACTaBUTENh 3aKa3unKa, HHUIIUUPOBABIINI COOTBETCTBYIOIIN 3a1poc.
Hnyuoenm — moboe coObITHE, HE SIBIISIFOIIEECS YaCThI0 HOPMaJIbHOTO ()yHKIIMOHUPOBAHUS Y CIIyTH, KOTOPOE IPUBEIIO
WJIM MOYET MPUBECTH K MPEPHIBAHHUIO WM CHIDKEHHUIO KaYeCTBA €€ OKa3aHMs.

Koumaxmmuuuii Llenmp — LenTp 00paboTKu oOpameHnii 3aka3uuKa.

Howmep 3anpoca — peructpallmoHHbIil HOMep, pucBarBaeMblid 3anpocy B CPO.

Obpawenue — wuHpOpManys, HANpPaBICHHAS YIOJIHOMOYEHHBIMHM TIPEJICTABUTEIIMH 3aKka3dhMka B CTOPOHY
HcnionHuTensi, ycTaHOBICHHBIM JIaHHBIM PernmaMeHToM nopsaKom.

Ipuopumem — xaTeropusi, UICIIOIB3yeMast AJIsl TOTO, YTOOB! yCTAHOBUTH OTHOCUTENIFHYIO BaYKHOCTH 3asIBKM 3aKa3UHKa,
ompeneNsieT 04epeHOCTh 00pabOTKH U CTaHJAPTHBIE HOPMBI BPEMEHH BBITIOTTHEHUSL.

Cucmema Pecucmpayuu Obpawenuti (CPO) — undopmanmonHas cucrema McnomHuTens, npeaHa3HaYeHHAS IS
peructparuu u 06padorku ObpammeHnit 3aka3unka.

Ynonnomouennwiti  npedcmasumens 3axkazuuxa — COTPYIHHK WIM COTPYIHHKHM Ha CTOpPOHE 3akaszdHKa,
YIIOJHOMOYEHHBIX HacTosIuM PerilamenTom Hanpasiste OOpainenus u 3anpocs! McnoaauTeso.
Ynoanomouennviii npeocmasumenv Mcnonnumenss — COTPYJHHK WM COTPYIHHKM Ha CTOpoHe VcmosHuTens,
YIIOJTHOMOYEHHBIE HACTOSIIIMM PernaMeHToM B3auMOoJIeHCTBOBATh ¢ 3aKa3dyMKOM B Iponecce 00padoTku OOpateHnit

1 3anpocoB.
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3. KOHTAKTBI 3AKA3YNKA U HCITIOJIHUTEJIA

CTOpOHLI JOTOBAPUBAIOTCA ONPEACINTE CIIMCKU YIIOJTHOMOYCHHBIX KOHTAKTHBIX JIUI WX I'PYIIT KOHTAKTHBIX JIUII,

KOTOpbIE MOTYT B3aMOJEUCTBOBATh B IPOLIECCE OKa3aHusl Y CIyr MO HacTosueMmy Jlorosopy.

Crucok YIIOJJHOMOYECHHBIX KOHTAKTHBIX JIUII WJIA I'PYTIIT KOHTAKTHBIX JINIT HcnomauTens:

KoHTakTHOE JIUI0 NI
Ipynna KOHTAKTHBIX KomMmmnerennust KoHTaKkTHBIE JaHHBIE
JIHIX

Tenedon:
8 800 444-24-99

E-mail: support@sbercloud.ru

[TpunsaTHe, peructpanys, MapupyTH3anus u

KonTaktheiii LleHTp .
mucneryepusanus OOparieHuid 3aka3uuka.

3aka3unk MokeT oOpaTuthcs B KoHTakTHBIN neHTp VcnonHMTENS B T.4. 1O BOMpocaM 00pabOTKK MepCOHANBHBIX
JIaHHBIX (€CJIM MPUMEHHMO B paMKaX OKa3aHus Y CIIyT), yKa3aHHbIE 3alpochl 3aKa3uuka nepechbiiatorcst KOHTakTHBIM
ueHTpoM VcromHuTeNnss B paMKax ero KOMIIETEHIIMU YIOJIHOMOYEHHOMY JHIy VcromHuTeNs,, OTBETCTBEHHOMY 3a

00pabOTKy yKa3aHHBIX OOpaICHUH.

COmcoK yIMOJHOMOYEHHBIX KOHTAKTHBIX JIMI[ MM TPYII KOHTAKTHBIX JIMI[ 3aKa3unKa HAmpaBisIeTcs 3aKa3dnkoM
VCToNHUTEI0 TOCPEACTBOM (QYHKIHOHaNa JIMdHOTO KabWHeTa JMO0 Ha 3JIEKTPOHHYI0 Touty KcmonHuTens
support@sbercloud.ru mo crenyromeii popme:

KonTakTHOE JIHII0 HJIH

Komnerennus KoHTaKkTHBIE JaHHBIE
TPyNna KOHTAKTHBIX JIHII

Tenedown: ‘

daxc:

E-mail:

Tenedown: ‘

daxkc:

E-mail:

TenedoHn: ‘

daxc:

E-mail:

4. METO/IbI Y TOPSIOK KOMMYHUKAIIUI

KommyHukammu Mexmy 3aka3dukoM W VICTIOMHHTENEM OCYMISCTBISIOTCS ITyTeM OOpalmleHHs YHMOTHOMOYCHHOTO
npencraButenst 3akasunka B KoutaktHbid Llentp WcnonmHutens c nanpHeWmedl mapiipyTuzanueit 3ampoca
YIOJTHOMOYEHHOMY TPEJICTAaBUTENIO VICTIONHUTENS B COOTBETCTBUE C TEMATHKOW 3ampoca, Ju00 MyTeM MpPsIMOTO
oOpaleHns yHoJIHOMOYEHHOTO IpeACTaBUTENs 3aKka3unka HEMOCPEACTBEHHO K MpefacTaBuTemo McmomHutemns mo

KOHTAaKTaM U B COOTBECTCTBHUU C KOMIICTCHIIUAMHU, YKa3aHHBIMU B Pa3JCIIC 32 HACTOAICTO Pernamenra.

O0patenus nomiexar perucrpanun B CPO HcnonHurtens, MapuipyTH3alUd U HCIIOIHEHUIO, a JOKYyMEHTbI
PAcCMOTPEHHIO TOJIBKO B ClIydae YCIEIIHOTO MPOXOXK/ICHHUS MPEACTABUTENSIMH 3aKa3unKa ClIeyolIel MpoLeIyphl
AJACHTH(DUKAITUH:

4.2.1. Tlpn nogade OOpamieHus 10 3JIEKTPOHHOW IMOYTE — M0 UCXOJIIEMY aJpecy JIEKTPOHHOM IMOYTHI MUCHMA.
[Mpuaumarorcs k Mcnonnennto Toapko OOparieHust, oJaHHbIe ¢ 3JPeCOB YIOJIHOMOYECHHBIX MpeJCTaBUTeNeH
3aka3uwnka (. 3.3 HacTosmero Permamenra).

4.2.2. Tlpn nmonaye OOpamenus mo TeneoHy — HMOCPEICTBOM COOONICHUS] NPU OOpAIEHWH B OJAHY M3 CIYXO
Ucnonmaurenss PO u mpeHTH(UKAIMOHHOrO HOMepa 3aka3uuka (B cilydae €ro OTCYTCTBHsSI — HOMepa

JloroBopa), 10 KOTOPOMY OCYIIECTBIISIETCS IPEIOCTABICHNE Y CIYTH.

Crpanmura 2 u3 12


mailto:support@sbercloud.ru

4.3.
43.1.

IaaS B Bepcus 201211

VcnonanTeNs HE PETUCTPUPYET WM UMEET MIPAaBO HE perucTprupoBaTh OOpalieHue B CIIyqasx:

Ecmm koHTakTHOE JIA10 3aka3uyuka He BXOJUT B CIMCOK YITOJJTHOMOYCHHBIX KOHTAKTHBIX JIUI WUJIU T'PYIIIT

KOHTAKTHBIX JIMI] 3aKa34yrKa coryacHo 1.3.3 Hacrosmiero Perimamenra.

4.3.2.

3aka3umnka.

4.3.3.

Pernamenre.

44.

Ecmu 8 CPO UcnomHuTeNns yKe 3aperucTpupoBaHo aHanorngaoe OOpaiieHue OT Ipyroro KOHTaKTHOTO JIMIA

Ecnu 3akazuunkom HapyHUICHbI TpeGOBaHI/IH K COACPIKAHUTIO O6palﬂeHHﬁ, OIIMCAHHBIC B HACTOALICM

B cjlydJac mnoJadyun O6paIHeHI/IH npeaACTaBUTCIIEM 3a1<a3q1/11<a, OTCYTCTBYIOIIMUM B CIIMCKEC YIOJHOMOYCHHBIX

KOHTAKTHBIX JIMI WX T'PYIIT KOHTAKTHBIX JIUIT 3aK8.3‘II/IKa, HcnonuuTens ocTaBiseT 3a coloit TIpaBO CBA3aTHCA C

YIHOJHOMOYEHHBIM IIPEACTaBUTENEM 3aKa3qrKa U, IPU ITOATBEP)KICHIN UM HE00X0IUMOCTH niepenadn OOpareHus,

3apeructpupoBats Obpamierne cooTBeTCTByOIIM 00pazom B CPO.

5.1
5.1.1.
5.1.2.
5.1.3.
5.1.4.

WNummneHt.

5. KJIACCU®UKAIIAA OBPAIIIEHUI

Hacrosmuit Permament npemycmarpuBaet cirenytomue Taisl O0pamenuii 3aka3unka K VcromHuTento:

3ampoc Ha 00CITy)KUBaHHE.
3ampoc Ha U3MECHEHHE.

[TpeTen3us B CBsI3M ¢ BBIILIATOW KoMneHcanuu (muTpada) 3a HapyuieHue JJoctynHocty Y cinyry, BpeMeHH

pcakuuu, BpEMCHU BOCCTaAHOBJICHUA.

5.2.

Hacrosmuit Pernament npemgycmaTpuBaet cieaytomue Tuel O6pamenuii McrionHuTens Kk 3aka3uuky:

5.2.1. UudopmupoBanue o npoBeneHnU PernaMeHTHBIX padoT.

5.2.2. Nuadopmuposanue o nmpoBeneHnu CpoUHBIX padoT.

6.1.

6.

MIPpUOPUTEC3aALIUU.

6.2.

KATETOPU3ALIMS U IPUOPUTE3ALIMSA OGPAIIIEHAIA

Obpamenwne, 3apeructpupoBanHoe B CPO Vcmomautens, sBIseTcS 3alpocoM M TOMICKUT KaTCTOPH3AIMH U

HGHCBBIC IOKa3aTejii M0 MaKCHUMaJIbHOMY BPEMCHH PCAKIHMHU W MAKCUMaJIbHOMY BPEMCHHU BOCCTAHOBJICHUSA NPU

o0OpaboTke 3anpocoB 3akazurKa 3aBHCST OT IPUCBauBaeMbIX 3anpocam [IpuopureTos.

6.3.

CTOpOHBI JOTOBOPHIIKCH O ciexyromux Tumnax O6pamenuit (Tabmuma 1).

Tab6mn. 1. Tunsr O6panieHnit

Tun

IIpuopurer

Onucanne npuopurTeTa

WNumunent
1-s nuHus
3asBKe
MIPUCBAUBACTCS
Ne

Kputnunsrit

WHnnpent Bied€T 3a coOOH OCTAHOBKY WM HOJHYIO IOTEPIO PaboTOCIIOCOOHOCTH
VYemyru. CTaHOBSTCA HEIOCTYNHBI KPUTHYECKHE (GYHKIHH, KOTOPBIE MNPENATCTBYIOT
OpraHu3aIy paboThl. HIIMACHT BIUSET Ha BCEX COTPYTHUKOB KOMITAHUH 3aKa34yHKa.

Bricokmit

WHnnpent Brneu€r 3a coOoi 3HAYNTENBHYO MOTEPI0 pabOTOCIOCOOHOCTH YCIIyTH, MpH
9TOM HWH(OPMALMOHHAS CHUCTEMa COXpaHseT paboTOCHOCOOHOCTh B OTPaHMYCHHOM
00béMe. IHIIEeHT BIMSIET HA TPYTITY COTPYAHUKOB (OTIEN, CITy>k0a, CeKTOp, IpyIa).

Cpennnii

WHnnpenT Bined€T 3a coboii HeCyIeCcTBEHHYIO IoTepio paboTocnocodHocTH Y eayru. 3To
HE3HAUWTeNbHasl OMmMOKAa WIM HEyI0O0CTBO, OMIMOKH, KOTOpBIE HE MPEmSITCTBYIOT
MIPOBEJICHUIO OllepaLuil.

Hwuskuit

WNHnpaent BiaedéT 3a coO0i 4aCTHMUHYIO HEJOCTYIMHOCTh CEpPBHCA, HE BIHUSIONIYIO Ha
paborociocoOHOCTh YCiIyrH, pemeHue moTpedyercs B Oyaymiem, A0 KOTOPOTO
BOSHCﬁCTBHC I/IHHI/IIIGHTa Ha BBINOJIHCHUEC TCKYINUX 3a4a4 HE IMPOSABUTCA UJIIN €TI0 MOXHO
BPEMEHHO N30€KaTh.

3anpoc Ha
o0cnmykuBaHue

1-s nuHMS

TOJICPIKKA

Bricoknii

3adukcupoBaHHasg  MOTpPeOHOCTh  3aka3uWmka B OOCIHY)KMBAaHMM B  paMKax
MPEOCTABIIEMBIX €My Y CIIYT, HE CBS3aHHAs CO COOEM WIIM OTKa30M B MPEJOCTABICHUH
VYemyr. CpouyHble BONPOCH], BO3HHKAKOIIUE MPH IKCIUIyaTallud Y CIIYTH, OKa3bIBAIOIIUEC
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Tun IIpuoputer Omnucanne npuopuTeTa
BIMSHHUA Ha OM3HEC-TIPOLIECCHI MOJIb30BATENs (IIPEIOCTaBICHNE M KOPPEKTUPOBKA NPAB
JOCTyTa, KOPPEKTUPOBKA, BHECCHHUE U yIAJICHHE TaHHBIX).
3adukcupoBaHHass ~ MOTpeOHOCTH  3akazyMka B OOCIHYXHBAaHHH B  paMKax
MIPEAOCTaBIIEMbIX €My YCIIyT, HE CBSI3aHHAsl CO cOOEM WMIIM OTKAa30M B IIPEAOCTaBICHUN
Cpemamit | Yemyr. KoHcynmpTammm momnbp3oBateneld mo  pabore ¢ YCIyrod, NpemocTaBlCHHE
WHCTPYKIMH ¥ OOydYalolMX MaTepualioB, BOCCTAHOBJIGHHWE W aHAJIM3 JIAHHBIX,
MIPEIOCTaBJICHUE CTATUCTUYECKHUX JIAHHBIX, OTYETOB.
3ampoc Ha
., | MobaBnenne, MoanHUKanus WIN yJaJeHHUE Yero-IT100, 9TO MOXKET MOBIHATh HAa Y CIYTy
W3MEHEHNE Cpemamii
(M3MeHeHNsIMH OW3HEC-TIPOILIECCOB U T.I1.).
1-5 muHAS

6.4. Hcnonaurtens rapanTUpyeT CJICAYIOIHNC ICJICBBIC IMOKa3aTCejii MO0 MAaKCUMaJIbHOMY BpPEMCHU PpECaKIMU U

MaKCHMaJIbHOMY BPEMEHH BOCCTaHOBJIEHUs Ipu 00padoTke Obpamenuii 3akazunka (Tabnuma 2):

Tabn. 2. BpeMs peakiiuul ¥ BpeMsi BOCCTaHOBJICHUs 10 OOparieHusIM 3aKa3unka

Tun

IIpuopurer

Bpems Bpems
peakuuu BOCCTAHOBJICHHS CBII

(4.) (4.)

NHnmneHT

Kputnunsrtit

0,25 4 24*7 - Tlomnepikka YCIyTH MPEAOCTABISICTCS

Bricokuii

3aka3unKky KpYIJIOCyTOYHO B pabouue u
BBIXOJIHBIC (IIPa3IHUYHBIC) THH.

0,25 8

Cpennuii

15*5 - TMomnepxka yCiayrd MPEeaoCTaBIIeTCs
3akazuuky ¢ 07:00 10 22:00 (1m0 MOCKOBCKOMY
BPEMCHH) C TOHEICNBPHUKA MO0 MATHHITY, 32
HCKITFOUYCHHEM BBIXOIOHBIX H TPA3THHIHBIX
IHEW, YCTaHOBIEHHBIX [IpaBHTENBECTBOM
Poccuiickoit Denepanuu.

0,25 12

Huzxuii

8*5 — Tlogmepikka yCIyrd NMPeaoCTaBISICTCS
3akazuuky ¢ 09:00 g0 18:00 (1m0 MOCKOBCKOMY
ycraHaBimuBaercs B SLA | BpeMeHH) ¢ HOHENENbHHKA II0 IIATHHILY, 3a

Yemyr UCKITIOYCHHEM BBIXOJHBIX W TIPa3IHUYHBIX
JIHEeW,  ycraHOBIeHHbIX [IpaBUTENBCTBOM
Poccuiickoit denepannu.

0,25

3anpoc Ha
obcmyKuBaHue

Bricoknii

15*5 - Tlomnepxka yCIyrd MPEeaoCTaBISIETCS
0,25 48 3aka3uuky ¢ 07:00 1o 22:00 (110 MOCKOBCKOMY
BpeMeHI/I) C TMOHEACJIbHUKA IO IMATHUIY, 3a

Cpennuii

UCKJIFOUCHHEM BBIXOJHBIX U TPa3JIHUYHBIX
0,25 12 IHEW, YCTaHOBIEHHBIX [IpaBHTENBCTBOM
Poccuiickoit ®enepanuu.

3anpoc Ha
N3MEHEHHE

Cpeanuii

5*8 - Tlommepkka yCIyTH TPEIOCTABISICTCS
3akazumky ¢ 09:00 mo 18:00 (10 MOCKOBCKOMY
BPEMEHH) C TOHEJENbHUKA MO MATHHIY, 32
HCKJIIOYEHHEM BBIXOIHBIX M TIpa3IHUYHBIX
JHEeH,  ycraHOBIEHHBIX  IIpaBuTenbcTBOM
Poccuiickoit denepannu.

0,25 72

6.5. VYkaszaHHble B 1. 6.4 IeneBble MOKa3aTelIW MO MaKCHMMAJILHOMY BPEMEHH PEaKIMU U MaKCUMaJbHOMY BpPEMEHH

BOCCTAHOBJICHUSI IPUMEHHUMBI B CiIydae OTCyTcTBHs TakoBbiX B SLA Yenyr. Eciiu B8 SLA Yenyr onpeenieHbl HHbIE

ICJIEBBIC TTOKA3aTCIIN 10 MaKCUMAJIbHOMY BPEMCHU PCAKIIUU U MaKCUMAJIbHOMY BPEMEHH BOCCTAHOBJICHHA, TO OHU

3aMeIaroT CPOKH, yKazaHHbIe 1. 6.4 HacTosero PernmamenTa.

6.6. HpI/I HaJIMYuX BECKUX IIPUYHH, O6CTO$[TGJ'H)CTB, HC TIO3BOJIAKOINUX BBINIOJHUTH ICJIICBBIC IIOKA3aTCIIN 110

MakCUMaJIbHOMY BpPEMCHU BOCCTAHOBJICHUA, Hcnonaurens A0 HACTYIJICHUSA KpaﬁHero CpOKa peleHud I10

O6pameﬂmo MOXKET 3alpOCUTh U COIJIaCOBATH C I/IHI/H_II/IEITOPOM 3ar[p0ca HU3MCHCHUC ITPUOPUTCTA O6pameHH$1 n

BPEMCEHHN BOCCTAHOBJICHUS 10 TAKOMY O6pameHH}0.
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Bunsl MHOMICHTOB, BO3HHMKAIOIIMX Yy 3aKa3yWka, 3a pa3pelieHHEM KOTOPBIX OCYLIECTBISCTCS oOOpalleHHe K
Hcnonauremno:

orcyTcrByeT noctyn k WEB-nanenu ynpasneHus 11 BBITOJHEHHS 33124 [0 YIPABICHUIO BUpTyanbHEIM cepBepoM
WM TPpyNIoi BUpTyaabHBIX CepBEpOB, a TaKoKe YIPaBICHUS YISTHBIMH 3aIIUCAIMH T10JIb30BaTeNCH;

OTCYTCTBYET BO3MOXHOCTb CO3/IaHMs1, YIIPABJICHUS, U3MEHEHHUS IIapaMETPOB, YAalIeHHs BUPTYaJIbHBIX CEPBEPOB;
OTCYTCTBYET BO3MOXKHOCTh BBHIOpPAaTh HEOOXOAMMBIN pa3Mep BHUPTYaIH3UPOBAHHBIX BBIYUCIHMTEBLHBIX MOLIHOCTEH
JUISL CO3/IaHMsI BUPTYJIbHBIX CEPBEPOB, a TAKIKE BBIJEJICHHOTO BUPTYaJIbHOTO AUCKOBOTO XPAHWIIHUIIA C PA3INYHBIMHU
rapamMeTpamMH POU3BOJUTEILHOCTH B paMKaX COTJIaCOBaHHOTO 3aKasa;

OTCYTCTBYET JOCTYII B ceTh MIHTEepHeT;

Bo3MoykHast DD0S-araka Ha my6mmkyemsrit WEB-cepBuc 3aka3urka, MOCTaBICHHBIN IO 3aIIUTY C UCTIOIh30BaHUEM
yeayru SherCloud AntiDDoS wu SberCloud AntiDDoS+WAF (B citydae OAKITIOYEHNS COOTBETCTBYIOIIUX Y CITyT).

B ciydac BO3HMKHOBCHMS WHIWACHTOB VICIIOTHWTENh HAMpaBISET IO 3alpoCy 3aKa3dhka OTUYET, COIEp KaIlui

(baKTI/I‘IeCKI/Ie N3MEPCHHUA U pPaCCUYUTAHHBIC 3HAUCHUS TapaHTUPYCMBIX [MapaMETPOB YCJ'IyFI/I.

OTuéThI HalpaBJIAIOTCS I10 3alIpOCy 3aka3unKa B TCUCHHE OJIHOH HEeJIeNIN MOCjIe OKOHYAaHHUS OTYETHOTO nepuoaa mo

3JIEKTPOHHOMU TOYTe.

OTuéTHI coiepkaT JaHHbIE O BHITIOJIHEHUH [TapaMEeTPOB KadecTBa OKa3aHUA Y CIyTH:
HapyIIeH!s B BBINOJHEHUH YCTaHOBJICHHBIX TapaMeTPOB KauecTBa Y CIyT;

CTaTHCTKA 10 00pabOoTaHHEIM 3ampocam.
7. PABOTA C THIIUJEHTAMMU U 3AITPOCAMUA HA OBCJIYKUBAHUE

HpI/I 06Hapy)K€HI/II/I 3aKa3zquKoM HCUCIIPABHOCTHU WJIM YXYAUICHHS KadcCTBa OKa3bpIBacMOM YCJ'IyFI/I, MNpeaACTaBUTCIIb
3aKazumKka H3 YHCIa JML, YMNOJHOMOYCHHBIX HACTOALIUM PeFHaMeHTOM, WHUIIMMPYCET TIiepeaavy 3anpoca Ha

yCTpaHEeHUE HEHCIIPaBHOCTHU B ajjpec McnomHuTens.

[Tpu Bo3HUKHOBEHUH Y 3aKa3urKa HEOOXOUMOCTH B IPOBEICHUU PabOT B MUHPACTPYKTYpe BUPTYAILHOTO CepBepa,
COOCTBEHHOW HMH(QPACTPYKTYpEe WM CMEKHBIX CHCTeMaX, MpEJCTaBHTENIb 3aKa3uukKa, W3 4YHCla JIMI,
YIOJIHOMOYEHHBIX HAcTOSAIMM PermamMeHToM, HHMLIMHUpYeT Iepefady 3ampoca Ha OOCIyXXHBaHHE B ajpec

Ucnonaurens.

3ampockl MOTyT OBITH TepenaHsl 3aka3uukoMm Mcrmomuuremo mocpenctBoM obOpamenust B Konrtaktusiii LeHTp

Hcnonaurens MOCPEACTBOM MIepeaavn COO6H.[€HI/I$[ 3HeKTpOHHOI71 IIOYThI, 4 TAKXEC I10 Teﬂe(bOHy.

Hunmmatop 3ampoca coobmraet McrmomHUTENO CiieIyronyo HHPOPMALHIO:

7.4.1. VnentudukannoHHBIA HOMep 3aKa3umKa.

7.4.2. Vms u bamuimio.

7.4.3. TenedoHHbBII HOMED U aIpeC JIEKTPOHHOU ITOUTHI.

7.4.4. OnucaHue CUTyaluH, MPOOJIEMbI, HEUCIIPABHOCTH M/WJIM HAOII01aeMOT0 yXY/IILICHHUs Ka4eCTBa OKa3bIBaeMOM
Yciyru, BeI3BaBIIKe HEOOXOUMOCTh 0OpaieHus K McmonHuTeIto.

7.4.5. JlaHHbBIC O 3aTparuBacMbIX CHUTYyaIUeH, MPoOIeMOi, HEUCTIPABHOCTHIO H/WITH HAOJIF01aEMbIM YXYAIICHUEM
Ka4yecTBa OKa3bIBaeMOH Y CITyTH OM3HEC-TIPOIIECCAaX HITH CUCTEM.

7.4.6. ®opMyIHPOBKY 3329 C TOJPOOHBIM ONMCAaHUEM TPeOyEeMBIX K UCIIOTHEHUIO padoT, CofepKaHUue BOIpOca
n/uim KoHCcyJbpTanronHoro O6pamenus co cio Muunmaropa 3anpoca.

7.4.7. OnucaHue 0XUIaeMOTO Pe3yJIbTaTa.

Jlis niesielt KOHTPOJIs KadecTBa MPH BRIMIOJTHEHUH padoT 1o 3anpocy, VICTIoHUTENb perucTpupyeT 3anpoc 3aka3zunka

B cooctBeHHOoN CPO ¢ npucBoeHneM 3anpocy YHHKAJIFHOTO HACHTH()HUKAIMOHHOTO HOMEpA.

Iocne peructpannn 3anpoca 3akasunka B CPO VcnomauTeNnb, HCIONB3YS MEPEIaHHYI0 3aKa3YMKOM KOHTAKTHYIO
nHpopManuoo, HHPOpMUPYET 3aKka3urka O TOM, YTO OOpalieHne ObUIO 3apEeTUCTPUPOBAHO, COOOMIaeT 3aKa3uuKy

BpeMsI perUCTpanny 3anpoca, YHUKAIBHBINH HIeHTH()UKAIMOHHBIA HOMep 3arpoca 1 IpUCBOEHHBIH emy [IpropuTer.
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B Teuenne MakCMMaIbHOTO BPEMEHH PEaKIi, COTTITACOBAHHOTO B HACTOsMMIEeM Permamente (1. 6.4, ecii HHBIE CPOKH
HE OTOBOPEHBI B ONMHMCAHWU YCIyTH), VcmonmHuTens oOecredrnBaeT HaAJIeKaIlyl0 MapIIpyTH3aluio 3ampoca Ha

COTPYIHHUKOB VICTIONTHUTENS, OTBETCTBEHHBIX 32 00pabOTKy 3arpocoB Ha yCTPaHEHHE HEHCIPAaBHOCTEH.

3ampoc, peructpupyemsiii B CPO HcnonauTens, B 0053aTeIFHOM HOPSIIKE JOJDKCH COAEPKAThH CIEAYIOMIYIO

nHpopmanuio:

7.8.1. HaumeHoBaHWE KOMITaHUH 3aKa3yHKa.

7.8.2. Nms u pammmro Maunmatopa 3ampoca.

7.8.3. TenedoHHBIIt HOMEDP U a/ipec 3JIEKTPOHHOU MouTh MHUnmaropa 3armpoca.

7.8.4. Ommcanue cuTyanuu, NpoOIeMbl, HEUCTIPABHOCTH W/WIH HAOMFOIaeMOT0 YXYIIIEeHHS Ka4eCcTBA OKa3hIBacMOit
Yemyru / @opMyIHpoBKa 3a1adu ¢ TOApOOHBIM OITMCaHUEM TPeOyeMbIX K UCIIOTHEHHIO padoT, comep kaHue
BOTIpOCa W/HIIN KOHCYJbTarmonHoro Oopamenns co cios MunmmaTtopa 3ampoca.

7.8.5. Bpewms perucrparun 3ampoca.

7.8.6. NnentudukannoHHBINH HOMep 3ampoca.

7.8.7. Ilpumopurer 3amnpoca.

Ilpn HeoOXOIUMOCTH HHXEHEphl lICHIoNHUTENs, HEMOCPEACTBEHHO OTBEUANOIIUE 3a MCIOMHEHHe 3ampoca,
cBs3bIBatOTCA ¢ MHUNmaTopoM 3ampoca i neneil yrouneHus Aeraneil o 3ampocy. B ciyuae, ecnu napopmanus,
3ampaluBaeMasi MHKeHepamu VcroiHuTenst, He MOXKeT OBbITh IpepocraBieHa MHuimaTtopom 3anpoca B MOMEHT
HETIOCPEACTBEHHOW CBS3WM, VICHONHUTENb BIpaBe YBENIWYWTh MAaKCHMalbHOE BpEMsl pEIIeHWs 3ampoca
MIPOTIOPIIMOHANEHO TIEPHOLY OKHIAHUS IOMOJHHUTENbHON nHdpopmannu ot Maummaropa 3ampoca. B ciydae, ecnm
Wuannmarop 3ampoca He mpenocTaBiseT MCIOMHUTENO JONONMHUTENbHONH MH(pOpMAIMU U penieHus 3ampoca B
teuernue 5 (ILatu) pabounx mHEH ¢ MOMEHTA YTOYHEHUS JeTajel o 3ampocy, TaKol 3ampoc CUNTAeTCs] OTMEHEHHBIM

1 MOJJICIKUT 3aKPBITUIO.

IMocne mpoBeneHus padoT mo 3ampocy VICHOTHHUTENb PErHCTPUPYET NPOU3BEIACHHBIM 00BEM paboOT U BCIO
HeoOxoaumyro uHpopmaruio mo 3anpocy B CPO u cBsi3biBactes ¢ MuumnmatopoM 3ampoca Jjisi MOATBEPKICHUS
YCIIEIIHOCTH BBINOJIHEHUs 3ampoca. [Ipu momydenun noarBepxkaeHus oT Muuimaropa 3ampoca, VcnoiHuTens
3akpeiBaeT 3anpoc B CPO. Ecnm Muunmarop 3ampoca He MOATBEP)KIAaeT YCIEIIHOCTh BBINOJHEHHs 3arpoca,
HcnonHuTens OIEHMBAET NPOW3BEACHHBIE IO 3ampocy paboThl, coryacoBbiBaeT ¢ VHunmaropom 3ampoca
IIPOJIOJDKeHNE padoT 1o 3ampocy M CHHCOK JIOMOTHUTEIBHBIX HEOOXO0IMMBIX K HCTIOJIHEHUIO paboT. B cioydae ecnm
TIOATBEPK/ICHAE WM OTKJIOHEHHWE YCIENIHOCTH BBINOJIHEHMs 3ampoca He Obuto monydeHo lcmomHuTenem oT
Nunmmatopa 3ampoca B Teuenue 5 (IIstn) pabounx muei ¢ MoMeHTa nepenaun McnomauTenem B anpec MannmaTtopa
3ampoca yBeAOMIICHHsI 00 OKOHYaHWMHM paboT 1Mo 3ampocy, Takod 3ampoc CYMTAETCS YCIEIIHO BBIMOJIHEHHBIM H

TIOJJIEXKUT 3aKPBITHIO.
8. NOAKJIIOYEHHUE YCJIYI'H

IIpu BO3HMKHOBEHMH y 3aKa3dMKa HEOOXOJUMOCTH B MOJKIIOUEHHH HOBOHM YCIIyrH, MpeAcTaBUTENb 3aKa3unKa, U3
YHcTa JHIL, YIOJTHOMOYEHHBIX HACTOAIINM PernaMeHToM, HHHIMUPYET Nepeaady 3ampoca Ha MOAKIIYeHHe Y CIIyTu

B aJpecC Hcnonaurens.

3anp0c51 Ha IMOAKIIKYCHHE YCJ'Iyl" MOTyT OBITH nepeaaHbl 3aka3unkoM lcrmoaHHuTEe0 noCpeaACTBOM O6paH.[€HI/I$I B

Konraxtasrit Llentp VcromHuTes mocpeacTBOM nepeaadn COOOIIEeHNs 3JIEKTPOHHON TTOUTHI, a TAKXKe 10 TenedoHy.

Jnst neneid KOHTPOIIA KadecTBa NPH BHITIOJIHEHUH paboT 1o 3anpocy, McnomHuTtens peructpupyer 3anpoc 3aka3uuka

B cobctBeHHOM CPO ¢ npucBoenneM 3anpocy yHUKaJIBHOTO HASHTH(UKAIMOHHOTO HOMeEpa.

Iocne peructpannn 3anpoca 3aka3unka B CPO VcnomauTeNnb, HCIONB3Ys MEPEIaHHYI0 3aKa3YMKOM KOHTAKTHYIO
nH(popManuoo, HHPOPMUPYET 3aKka3unka O TOM, 4TO OOpalieHne ObUIO 3apPETUCTPUPOBAHO, COOOMIAET 3aKa3uuKy

BpeMsI peTUCTPaNNH 3anpoca, YHUKAIBHBINH HIeHTH()UKAIIMOHHBIA HOMep 3arpoca 1 IpUCBOEHHEIH emy [IpropuTer.

B Teuenne MaKCMMaJIbHOTO BPEMEHH PEaKIUH, COTTTaCOBAaHHOTO B HACTOsAMmIEeM Permamente (1. 6.4, ecii HHBIE CPOKH
HE OroBOpEHBI B ONMHWCAHUM YCiyrH), McnonHnTens oOecnedMBaeT HaAJIEXKallyl0 MapIIpyTH3alMio 3ampoca Ha

COTPYAHUKOB HCHOJ’IHI/ITGJ’ISI, OTBCTCTBCHHEIX 3a 06pa60TKy 3ar1p00013 Ha NOJAKJIFOYCHHE YCJ'IyF.
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3anpoc Ha moaKIoueHue Y cnyry, peructpupyembiii B CPO HcnonmanTens, B 00s13aTEIEHOM TOPSAKE TOJDKEH
COJIepIKaTh CIEIYIOUIyI0 HHPOPMALIHIO:

8.6.1. HanmeHOBaHNE KOMIIAHUHN 3aKa34HKa.

8.6.2. Nms n pammmmro MaummaTopa 3ampoca.

8.6.3. TenedoHHBII HOMEP W/MIK apec NEKTPOHHOH noutsl MHumaTopa 3anpoca.

8.6.4. Bpewms perucrparnuu 3amnpoca.

8.6.5. MnenTudukanuoHHBIA HOMEp 3ampoca.

8.6.6. Ilpmopurer 3ampoca.

8.6.7. Cxan-xomuio 3aka3a Ha MOJKIIOUEHIE Y CIIyTH ¢ moMeTKor «IloaKoueHne», MoACcaHHOH

YIIOJTHOMOYE€HHBIM JIMIIOM 3aka3umKa.

IIpu HeoOxommMocTH WHXEHEpbl VICHONHUTENS, HENOCPEICTBEHHO OTBEYAloOUIMe 3a MCIOJHEeHHue 3ampoca,
cBs3BIBarOTCA ¢ MHMImaropom 3ampoca 1uis meneit yTodHeHus aetanei mo 3anpocy. B cinydae, ecnn nHpOpManus,
3ampamnriBaeMasi HEKeHepaMu VcromHuTe s, He MOXKEeT OBITh IpefnocTaBieHa VHummaTtopoM 3ampoca B MOMEHT
HETIOCPEICTBEHHON CBS3W, VICIIONMHWTENb BIpaBe YBEIWMYNTh MAaKCHMAlbHOE BpeMs pEUICHHs 3ampoca
MIPONIOPIMOHATFHO TIEPHOAY OKUIAHHS OTIOJHUTEIHHON mH(opMarmu oT Manuaropa 3ampoca. B ciydae, ecim
WunmmaTtop 3ampoca He mpemocTaBisdeT VCTIONHUTENIO MOMONHUTEIHHONH HHpOpPMANWU IS pemieHrs 3ampoca B
teuenue 5 (Ilsatu) pabouux aHElH ¢ MOMEHTA YTOYHCHUS JeTajeH 0 3ampocy, TaKoi 3ampoc CYUTACTCS OTMECHEHHBIM

1 MOJJIC)KUT 3aKPBITUIO.

ITocne mpoBeaeHus paboT mo 3ampocy Ha MOJKIIOUCHHE YCIyrH, VICTIONMHUTENb perucTpupyeT NMpOU3BEACHHBIN
00beM padoT 1 BCio HeoOxoaumyto nHpopmarmio o 3amnpocy B CPO u ces3biBaercs ¢ MHunmaropom 3anpoca ajs
TIOATBEPKICHNS YCIICITHOCTH BBINMOJMHEHHs 3anpoca. [Ipn momydennn moxnrBepkaeHust ot Manmmartopa 3ampoca,
Ucnonuurens 3akpsiBaet 3anpoc B CPO. Ecniu MHunumatop 3anpoca He MOATBEPKAAET YCIEUTHOCTh BBIIOJIHEHHS
3ampoca, McronanTens OleHUBaeT NPON3BEACHHbIE 10 3anpocy paboThl, coriaacoBeiBaeT ¢ MHnnmaTopom 3ampoca
MIPOJIOIDKeHNE padoT 1o 3ampocy M CIHCOK JOMOTHUTEIbHBIX HEOOXOIUMBIX K HCIIOJNHEHHUIO pabot. B ciyyae ecnu
TIOATBEPKICHAE WM OTKJIOHEHHWE YCIENIHOCTH BBINOJHEHMS 3ampoca He ObuTo monydeHo lcmomHuTenem oT
Wunnmatopa 3anpoca B Teuenue 5 (ILatu) pabouux el ¢ MoMeHTa nepenaun Mcnonnutenem B aapec MHumnmaropa
3ampoca yBeJOMJICHUS 00 OKOHYaHMM PabOT MO 3ampocy, Takod 3ampoc CYUTACTCS YCICUIHO BBIMOJHCHHBIM U

TIOJJICI)KUT 3aKPBITUIO.

INonxmrouenue Y ciayry, BIHsIONIEe HA N3MEHEHHE KOHEYHOU cronMocTu JloroBopa, TpedyeT epecMoTpa MoJI0KEeHUH
00 ycloBHSAX M CTOMMOCTH HacTosimero JloroBopa M JOIDKHO ObITh coriacoBaHo CropoHamMu B 3akase HIIH

JIONOTHUTENBEHOM COTJIAIIEHUH K HacTosmeMy JloroBopy.
9. PABOTA C 3AIIPOCAMU HA UBMEHEHHUE

IIpn BoO3HMKHOBeHHMM Yy 3aKa3yWka HEOOXOAMMOCTH B HW3MEHEHMHM KOH(QUTypaunuu JeicTBylomei Yciyry,
NIPEACTaBUTENb 3aKa3uhKa, U3 YWCia JIHI, YIIOJHOMOYEHHBIX HACTOSIIMM PeriamMeHToOM, MHHLIMHPYET Iepenady

3ampoca Ha u3MeHeHue Y ciayru B aapec Mcnonnurens.

3anpocsl Ha U3MEHEHHEe KOH(QUTYpaIluy eHCTBYIOMHUX YCIyT MOTYT OBITh NepeaaHsl 3aka3uyukoM VICHoIHHTEIN o
nocpencTBoM obpamieHuss B Konraktasiit Llentp VcrnomHuTe s MOCpeACTBOM Iepejadyll COOOIIEHHUS 3JIeKTPOHHOM
noyTel, a Takke 1o Tenedony. s uenei onepaTMBHOW 00pabOTKH, 3ampoc Ha W3MEHEHHE KOHQUrypauuu
JeHcTBYIOLIEeH Y CIryTH 10JbKeH OBITh nepeniat B popmate 3akasa (popmbl 3akaza ¥Ycnyr npuBeieHs! B [IpuiokeHusIx

K Hacrosiemy Jlorosopy).

Jnst neneid KOHTPOIISA KadecTBa NPH BHITIOJIHEHUH paboT 1o 3anpocy, McnomHuTtens peructpupyer 3anpoc 3aka3uuka

B cobctBeHHOM CPO ¢ mpucBoeHneM 3anpocy yHUKaJIBHOTO HASHTH(UKAIMOHHOTO HOMEpa.

ITocne peructpauuun 3amnpoca 3akazuuka B CPO McnonHurenb, UCNONB3YS NEpeJaHHYI0 3aKa3uuKOM KOHTAKTHYIO
nHpopManuoo, HHPOpMUPYyET 3aKka3urka O TOM, YTO oOpalieHne ObUIO 3apEeTUCTPUPOBAHO, COOOMIaeT 3aKa3uuKy

BpeMsI peTUCTPaNNH 3anpoca, YHUKAIBHBINH HIeHTH()UKAIMOHHBIA HOMep 3arpoca 1 IpUCBOEHHEIH emy [IpropuTer.

B TeyeHne MakCMMaIbHOTO BPEMEHH PEaKIiH, COTIIACOBAHHOTO B HacTosmeM Perimamente (11.11.6.4, eciv HHBIE CPOKH

HE OTOBOPEHBI B ONMHCAHWU YCiyru), VcmonmHuTens obecreunBaeT HaIeKANlyl0 MapIIpyTH3alHio 3ampoca Ha
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COTPYAHUKOB VICTIONTHUTESI, OTBETCTBEHHBIX 32 00pab0OTKy 3ampocoB Ha U3MEHEHUE KOHPUTYPALUN IEHCTBYIOINX

VYenyr.

3ampoc Ha wW3MeHeHHWE KOH(UTypauuu neictByromed Ycmyrwm, peructpupyemsrii B CPO Hcmomaurens, B

00513aTENEHOM TIOPS/IKE TOJDKEH COIEPIKaTh CIEIYIOIIy 0 HHpOpManuio:

9.6.1. HaumeHOBaHNE KOMITAaHUH 3aKa34YHKa.

9.6.2. Nms n pammmro MaummaTtopa 3amnpoca.

9.6.3. TenedonHbII HOMEp W/WIH aapec AMEKTPOHHOH mouTsl MHNmmaTopa 3ampoca.

9.6.4. Bpewms perucrparnuu 3amnpoca.

9.6.5. MnenTudukanuoHHBIA HOMEp 3ampoca.

9.6.6. Ilpumopurer 3amnpoca.

9.6.7. CkaH-konuIo 3aKa3a Ha U3MEHEHHE KOH(HUTYpalu ASHCTBYOLIEH Y CIIyTH ¢ MOMeTKOH «/3MeHeHne» u
yKa3aHHeM HOMepa M JIaThl, paHee IepenanHoro 3akazuynkoM McnomuuTenno 3akas3a Ha MOAKIIOYCHHIE HIIH

N3MEHEHNE KOH(HUTYpaIiH ASHCTBYONIEH Y CITyTH, TIOAINCAHHYIO YIIOMHOMOYEHHBIM JINIIOM 3aKa3uHuKa.

I[Ipu HEoOXoaMMOCTH WHXCHEpH VICHIOIHWTENs, HEMOCPEICTBEHHO OTBEYAIONIME 3a WCIOJIHEHHEe 3arpoca,
cBs3bIBarOTCA ¢ MHMmmaTopom 3ampoca i meneit yTouHeHus Aeraneit mo 3ampocy. B cimygae, ecou mabopMars,
3ampamnriBaeMasi HHKeHepaMu VcrmomHuTens, He MOXKET OBITh IpenocTaBieHa VHummaTtopoM 3ampoca B MOMEHT
HETMOCPEACTBEHHON CBs3M, VICTONMHUTENh BIOpaBe YBEIUYUTh MaKCHMAalbHOE BpeMsl pelieHust 3ampoca
MPONOPIIMOHATIFHO TIEPHOIY OKUIAHHUS TOMOJHUTEIbHON uH(opMarmu oT MHuimaropa 3anpoca. B ciyuae, ecnu
WNuunnmatop 3ampoca He mpemocTaBiseT VCMONHUTEIO MOMOJHUTEIBHON HHGOpMAIMU IS pelicHus 3ampoca B
teuenue 5 (ILsatu) pabouux aHEH ¢ MOMEHTA YTOYHEHUS IETAJICH 10 3ampocy, TaKol 3ampoc CUUTaeTCsl OTMEHEHHBIM

1 MOJJICIKUT 3aKPBITUIO.

[ocne mpomenmeHust pador mo 3ampocy Ha W3MEHEHHE KOHQHUrypamuu nedctBylomed Ycmyru, VcnomHuTens
perucTpupyeT Npou3BEICHHBIN 00BeM paboT 1 BCIo HeoOxoaumyto nHpopmarmio no 3anpocy B CPO u cBs3biBaeTCs
¢ anmaropom 3ampoca 171st MOATBEPKICHNS YCIICITHOCTH BBIOMHEHUS 3anpoca. [Ipu mosrydeHnn oATBep K ICHUS
ot Ununuaropa 3anpoca, Ucnonaurens 3akpeiBaeT 3amnpoc B CPO. Ecniu MHunumatop 3anpoca He NOATBEPKAAET
YCIIEIIHOCTh BBIMIOJIHEHHMs 3anpoca, VICIoHUTeNb OLIeHUBAET MPOU3BEICHHBIE 10 3arpocy paboThl, COTrIacOBBIBAET
¢ Mannuatopom 3anpoca npopoipkeHne padoT o 3arpocy 1 CUCOK JIOTIOJTHUTENLHBIX HEO0OX0IMMBIX K HCTIOTHEHHIO
pabot. B ciryyae ecnu moATBepxkKI€HHE WM OTKIOHEHHE YCIIEIIHOCTH BBINOJHEHUs 3ampoca He ObUIO MOJIydyeHO
Wcnonautenem ot Manimaropa 3anpoca B Teuenue 5 (IIstn) pabounx qHEH ¢ MoMeHTa nepenayn McmnomHureneM B
anpec Munnmaropa 3amnpoca yBenoMieHHs 00 OKOHYaHMHM paboT 1o 3ampocy, Tako 3arpoc CUUTaeTcs yCIIEITHO

BBITIOJTHEHHBIM W TTOJIC)KHUT 3aKPBITHIO.

H3menenne YCJ'Iyl"I/I, BJIMAIOIICC HA UBMCHCHUC KOHEYHOH CTOMMOCTH ﬂOFOBOpa, Tpe6yeT nepecMoTpa TIOJIOKEHHM
00 YCIIOBUAX U CTOMMOCTHU HACTOSALICTO I[OFOBOpa n JTOJIDKHO OBITH COTJIACOBAHO CTOpOHaMI/I B Z[OHO.]'IHI/ITeIIBHOM

COIMIalIeHNH K HacTosAmeMy Jlorosopy.
10. OTKJUIIOYEHME YCJIYI'HN

IIpu BO3HHMKHOBEHMH Yy 3aKa3yuka HEOOXOJMMOCTH B OTKIIOYCHHH JEHCTBYIONIEH YCIyTH, MPEeNCTaBUTENb
3aka3unka, W3 YWCIA JIMI], YIMOJHOMOYEHHBIX HACTOSIIMM PeriaMeHToM, WHHUIMHMPYET Nepeaady 3ampoca Ha

OTKJIFOUeHHE Y ciyru B aapec VcnonHuTens.

3anpockl Ha OTKIFOYEHHUE JCHUCTBYIOMIMX Y CIYT MOTYT OBITH IepelaHbl 3aka3uukoM VCIONHUTENI0 TOCPEICTBOM
obpamenns B Konrakrasiit LlenTp VcnomHATENS TOCPEICTBOM Mepenayn COOOIMICHUS 3JICKTPOHHOM MOYTHI, a TAKKe
o teredony. s 1enei onepaTuBHOW 00paOOTKH, 3alpoC Ha OTKIIFOYCHUE JCHCTBYIONICH YCIYrH JOJDKEH OBITh

nepenat B popmare 3akasza (popmsl 3akaza Yciryr npuBesieHs! B [Iprioxkennsx k HacrosimieMy Jlorosopy).

Jnst neneid KOHTPOIIS KadecTBa NPH BHITIOJIHEHUH paboT 1o 3anpocy, McnomHuTtens peructpupyer 3anpoc 3aka3uuka

B cooctBeHHOH CPO ¢ mpucBoeHneM 3anpocy YHHKAJIFHOTO HACHTU(QHUKAIIMOHHOTO HOMEpA.
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ITocne peructpanuun 3anpoca 3akazunka B CPO WcnosHuTeNb, HCHONB3Ys TepeAaHHylo 3aKa3dukoM KOHTAKTHYIO
nHpopManroo, HHPOPMUPYET 3aKka3unka O TOM, YTO OOpalleHne ObUIO 3apEeTUCTPUPOBAHO, COOOIIaeT 3aKa3uuKy

BpeMsI pETUCTPANNN 3anpoca, YHUKAIbHBIA HACHTH(QUKAIIMOHHBIH HOMep 3arpoca 1 IpUCBOCHHBIH emy [IpropureT.

B TeueHne MakcnManbHOTO BPEMEHH PEAKIUH, COTJIACOBAaHHOTO B HacTosAmeM Pernamenre (1. 6.4, eciy UHBIE CPOKH
HE OrOBOpEHBI B ONMUCAaHUM Yciyru), McnonHuTens obecrieynBaeT HaJUIXKallyl0 MapLIpyTH3anuio 3ampoca Ha

COTPYAHUKOB MCHOJ’IHI/ITCJ’IH, OTBCTCTBCHHBIX 3a o6pa60TKy BaHpOCOB Ha IIOAKJIOYCHUEC YCJ'IyF.

3ampoc Ha OTKIIIOUEHHE JeUCTBYIoIeH Yciyry, peructpupyeMbiid B CPO McnonHuTens, B 00s3aTEIHOM HOPSIKE

JIOJDKEH COJIepIKaTh CIEAYIONYI0 HHPOPMAIHIO:

10.6.1. HanmeHOBaHNE KOMIAHUH 3aKa39IHKa.

10.6.2. Ims u pamunmio ManmmaTopa 3ampoca.

10.6.3. TenechoHHBII HOMED U ampec IEKTPOHHOH mouTs MHMIIMaTOpa 3ampoca.

10.6.4. Bpewms peructparmu 3ampoca.

10.6.5. M nerTndukanmoHHbIi HOMep 3ampoca.

10.6.6.I1puopurer 3ampoca.

10.6.7.Ckan-konuio 3aka3a Ha OTKIIOUCHHE ICHCTBYOMIEH Y Clyru ¢ moMeTkoi « OTKIIIOUCHHE» U yKa3aHUEM
HOMepa U JIaThl paHee NepeaanHoro 3aka3unkoM Mcnoaaurento 3aka3a Ha MOAKIIOYCHNE I U3MEHEHHE

KOH(UTYpaluuu JelcTBYIONEH Y Ciyry, MOANUCaHHYI0 YIIOJTHOMOYSHHBIM JIMLIOM 3aKa34nKa.

I[Ipu HeoOxommMmocTH, HWHXCHEPH VCIONHUTENS, HEMOCPEICTBCHHO OTBEYAIONIME 3a WCIOJHEHHe 3arpoca,
cBs3BIBarOTCA ¢ MHMmmaTopom 3ampoca i meneil yTouHeHus Aertaneit mo 3ampocy. B cimydae, ecnm mabpopMars,
3ampamnriBaeMasi HHKeHepaMu VcromHuTens, He MOXKET OBITh IpenocTaBieHa VHummaTtopoM 3ampoca B MOMEHT
HETIOCPEICTBEHHON CBs3W, VICIIONMHWTENb BIpaBe YBEIWYATh MAKCHMAIBHOE BpeMsl pemeHHs 3arpoca
MIPONIOPIMOHATHHO TEPHOAY OXKHIAHHS TOMONHUTEIbHON mH(opMarmu ot Maunmatopa 3amnpoca. B cimyuae, ecim
Wuunnmatop 3ampoca He mpeaocTaBiseT VCMONHUTETO MOMOJHUTEIBHON HHGOpMAIMU IS pelieHus 3ampoca B
teuenue 5 (ILsatu) pabouunx JAHEH ¢ MOMEHTA YTOYHEHUS ICTAJICH 110 3ampocy, TaKol 3ampoc CUNTAeTCs] OTMEHEHHBIM

" MOJJIC)KUT 3aKPBITUIO.

IMocne mpoBexenust paboT mo 3ampocy Ha OTKIOYEHHE JeWcTBYyromied Yciyrd, MCnomHHTENb perucTpupyer
NIPOM3BEACHHBI 00BeM paboT n BCO HeoOxoaumyro uHpopmammio mo 3anpocy B CPO u cBsspiBaeTcs C
Wuannmaropom 3anpoca I MOATBEPKASHHS YCIICITHOCTH BITTOIHEHHS 3anpoca. [Ipy norydeHnn moaTBepKaeHus
ot Ununuaropa 3anpoca, Ucnonuurens 3akpeiBaeT 3amnpoc B CPO. Ecin MHunumatop 3anpoca He HOATBEp>KAAET
YCIIEIIHOCTD BBINOJIHEHH 3a1poca, VcIoIHnTe b OleHNBAeT MPOM3BEICHHBIC 110 3arpocy paboThl, COrIacOBHIBAET
¢ Mannmatopom 3anpoca npopoipkeHne padort o 3arpocy 1 CHUCOK TOTOJTHUTEIBHBIX HE0OX0IMMBIX K HCTIOTHEHHIO
pabot. B ciydae ecnu moATBepKAEHHE WINM OTKJIOHEHHE YCIIEIIHOCTH BBIMONHEHHs 3arpoca He ObUIO MOJIy4YeHO
Hcnonaurenem ot Manimaropa 3anpoca B Teuenue 5 (IIstn) pabounx qHEH ¢ MoMeHTa nepenayn McmnomHureneM B
aapec Muumnmatopa 3amnpoca yBeJoMIeHHsI 00 OKOHUYaHWUU paboT mo 3ampocy, Takod 3ampoc CUMUTAETCS YCIEITHO

BBITIOJTHEHHBIM U TTOJJIC)KHUT 3aKPBITHIO.

OTKII0YeHUE YCJ'IyFI/I, BIIMSIONICE HA M3MEHEHNE KOHEYHOM CTOMMOCTH ﬂOFOBOpa, Tpe6yeT nepecMoTpa MOJIOKSHU I
00 YCIIOBUAX U CTOMMOCTHU HACTOSALICTO I[omBopa n JOJIDKHO OBITH COTJIACOBAHO CTOpOHaMI/I B Z[OHOJ'IHI/ITeIIBHOM

COMIalIeHN! K HacTosAmeMy Jlorosopy.
11. ICKAJIALIUA 3AITPOCOB

Hcnomaurens obecrieunBaeT BHIIOIHEHNE ITPOLEAYP BHYTPEHHEH dcKanauy npu oopadoTke 3anpocoB 3aka3zunka B
CIEIYIOUINX CIyYasiX:

11.1.1. icnionmauTeNtO UIs IpOoBeIeHIs padoT 1o 3ampocy TpedyeTcs IpUBIeYeHNE TOTIONHUTEIBHBIX PECYPCOB;
11.1.2.8B MoMeHT nopauu 3amnpoca TpeOoBaHuUs 3aKa3urKa BBIXOJST 32 PAMKH OKa3bIBAEMbIX 3aKa3uuKy Y CIyT;
11.1.3. 11 cormacoBaHusi C 3aKa34MKOM BOIIPOCOB, BO3HHKIIUX B XOJ€ BBIMOJHCHHS pPaboT 1o 3ampocy u

HaxXoJAIIMXCs BHC 30HBI KOMIICTCHIIMHU UJIM OTBETCTBCHHOCTH Hcnonaures.
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IIpu omucanupix B m. 11.1 caywasx sckanmaruu 3anpoca CTOPOHBI JOTOBapUBAIOTCS O BO3MOYKHOM YBEITHYECHUH
MaKCHMaJIbHOTO BPEMEHH pelieHus Nmpu oOpabotke 3ampoca. Takwe yBenwueHus coriacytorcss CTOpoHaMU B

OTIETHHOM TOPSAKE B XOJ€ BRIIIOJTHEHHS padoT 1o 3ampocy.

B ciyuae, ecnu s perenuns 3amnpoca TpeOyeTcsl BRITOTHEHHE paboT BEHIOPOM/BHEIITHAM MTOAPSITIUKOM (IIYHKT 6.3.
Mpunoxennss Ne 2.0. x JMorosopy), Hcmomuurens wuHpoOpMupyeT 3aka3ynka O CpPOKaX, YCTAHOBJICHHBIX
BEHJIOPOM/BHEIIIHUM TOJPSAYMKOM JJIs pemieHus: Takoro 3ampoca. B ykasanHom cimywae VcmonmuuTens Brpase
YBEJIMYUTh MaKCHMallbHOE BpEMsl peIleHHs 3arnpoca NPONOPLUUOHAIBHO TIEPHOJY CPOKa, YCTaHOBJIEHHOTO
BEHJIOPOM/BHEIIHUM TOJPSAYUKOM JJIsl PEIICHUS] TAKOTO 3arpoca. VICIoiHUTeNb He HeCeT OTBETCTBEHHOCTD TIepe]
3aKa34yMKOM 3a NPEBHINICHHE BEHIOPOM/BHEIIHMM MOAPSIYMKOM CPOKOB BEIIIONHEHUsS paboT, HAaIpaBICHHBIX Ha

pemrenue 3ampoca.

12. YCJIOBUSA TPOBEJEHUS PETJIAMEHTHBIX W/UJIN CPOYHBIX PABOT

VcnonauTens MMEET NpaBO, YBEAOMHB IO 3JIEKTPOHHOW TOYTE YMOJHOMOYEHHOE (-ble) nmmo (-a) 3aka3duka,
yKa3aHHOTO (-bIX) B I. 3.3. Hacrosmero Permamenra, mpepblBaTh NPEAOCTaBICHHE NOCTyNa K YCIyre B cliydae

nposeeHust PernamenTHbIX W/uiau CpouHbIX pador.

Ecnn nHOe He ycTaHOBIEHO B COOTBeTCTBYIOmeM paszznene SLA VYeayr, McnonauTens o0s3yeTcs yBEIOMHTH

3akas3duKa:

12.2.1.0 npoBenennu PernaMeHTHBIX pabOT B CPOK HE MEHee, 4eM 3a 2 (ABa) pabouux JHS 10 Havaia IMpoBeCHUs
Takux pador;

12.2.2.0 npoBenennn CpoyHbIX paboT - HEMOCPEACTBEHHO Iepe]] Ha4yaloM IPOBEACHHS TaKUX PadoT.

WHple ycioBHS M XapaKTEpPUCTHKU mpoBelcHUs PernmameHTHbIX w/uimu CpodHbIX pabOT IMPEeayCMOTPEHBI B

COOTBeTCTBYMOIIEM paznene SLA Vemyr.

MOPSJIOK B3AUMOJIEMCTBHA CTOPOH B OTHOIEHHWU BBITIJIATHI KOMIEHCAIIMA

HCHOJHUTEJA 3A HAPYIIEHUE YCJIOBHUI TOCTYIHOCTHA YCJIYTW, BPEMEHU PEAKIIUA U

13.1.

13.2.

13.3.

13.4.

14.
14.1.

BPEMEHHN BOCCTAHOBJIEHUSA

B ciyuae oOHapyx)eHns 3aKa39MKOM OCHOBAHUS [UIS BBITUIATHI MITpada, ycTaHOBIeHHOTO 1. 7. 1. [Ipumoxxerns Ne 2.0.
k JloroBopy, 3akazunk MoxeT B TedeHue 60 (mecTuaecsaTi) KaleHIapHBIX JHEH C MOMEHTa 0OHApY KeHHUs HapyLIeHUS
ycioBuil JloctynHocTH YCiyru, BpEMEHM pEakLUU, BPEMEHU BOCCTAHOBJICHHS, HaANpaBUTh VICIOJHUTEINO
MIPETEH3HUI0, PyKOBOACTBYACH IIPABUIIAMH U ycIOBHUAME nofauu OOpaleHnii, yka3aHHBIMHU B HacTosieM Pernamente.
[Iperensuss nomkHa OBITH OOOCHOBAaHHOM, K HEHl MOIKHBI OBITh NMPHIIOKEHBI IOKYMEHTHI, ITOATBEPKIArOIINe

TpeboBaHMs 3aKa3uuKa.

HcnomauTens 00s3aH paccMOTPETh IOJIyYEHHYIO NpeTeH3Mio 3aka3uuka B TedeHue 5 (Ilsartm) paGoumx pmuei c
MOMeHTa ee noxydeHus. Eciam nperensus npusHaercs: VcrnosHuTeneM 0600CHOBaHHOM, TO VcmomHuTeNs 00513yeTcs
coo0muTh 00 YyKa3aHHOM 3aKa3yMKy B TMOpSIKE B3aMMOJICHCTBHS CTOPOH, YCTAHOBJIEHHOTO HACTOSIINM

PernamenTom.

ITo ucTteueHnn OTYETHOTO MEPUOJIa BMECTE C AKTOM 3a OUYepeHON OTUETHBIN nepuo VcrmomHuTeNb HAalpaBiseT B

aapec 3aka3unka AKT O B3aUMO3avyeTe.

[Ipu HapymeHnun 3aka3uuKOM CpPOKa, MPeIyCMOTpEeHHOTO B 1. 13.1 HacTosmero PeriiamenTa, win ycIoOBHH MOa4n

HIpeTeH3uH, VICIIOIIHUTENb BIIpaBe OTKA3aTh B IPEAOCTaBICHUA KOMIICHCALMY.
ONOBEIEHUE 3AKA3UHUKA O HHIIUJIEHTAX TH®OPMAIIMOHHOM BE3OITACHOCTH

B cmyuae oOHnapyxenust McnomHutenem HWHIMICHTa WH(QOpMAaNMOHHOM OE30MacCHOCTH, CBSI3aHHOTO C
(byHKIMOHNpOBaHNEM HH(PACTPYKTYPHI 001a4HON 11aTopMbl McrioHNTENSI, M KOTOPBIH MOKET TOBJICYb 3a CO00H
(WM TIOBJIEKIIEro) HapylleHne KOH(QHUICHINAIbHOCTH M LEJIOCTHOCTH JAaHHBIX 3aKa3uyMKa, a TaKXKe JOCTYIHOCTH
NIPeoCTaBIIsIeMbIX 3aKa34nKOM Ha 0a3e nHGpacTpyKTypbl Mcnonnautens cepsucos u Yeiyr, McrnonanTens 06s3yercst

YBEAOMUTH O BBIABJICHHOM HWHOWUJACHTC YIOJIHOMOYCHHOI'O NPEACTAaBUTECIIA 3aka3unka B TedyeHue 24 (}IBa}IHaTI/I
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YeThIpeX) YacoB TIOCJIC BBISBICHUS W JIOKANM3anWH (YCTAaHOBJICHHUS IeTajliel) MHIMACHTA C MCIIOJIB30BAaHHEM €ro

KOHTAKTHBIX JaHHBIX, IPUBCIACHHBIX B II. 33 HacTosIero PernmamenTa.

K nepeunto nHIIISHTOB HH(OPMAIIIOHHOH 0€301MacHOCTH, 0 KOTOPHIX VICTIONMHUTENH TOMKEH co00MmaTh 3aKa3qnKy

OTHOCATCA:

—  obxon mepuMmerpoBbix cpexactB 3ammTel 1 WEB Application Firewall (WAF) B coctaBe uH(bpacTpyKTYphI
obmauHo# matdopmer MconmHuTeNs, MOBIEKIIAX 32 COOOH BO3MOKHBIN HECAaHKIIMOHHPOBAHHBINA ITOCTYI K
«Opranmzanum» (TeHaHTY) 3aka3uWka ¢ HWcmons3oBanmeM koucoseir VMware Cloud Director u Veeam
Backup&Replication;

—  00Xx01 cpeicTB 3amuUThl MH(OPMALUKH B COCTaBe MHQPACTPyKTyphl o0sauHOl ruatdopmbl McnonHutens u
CpeAcTB e€ ynpaBJIeHHs], TOBJIEKIINX 32 cOOOH HECaHKIMOHMPOBAHHBIN nocTyn K «OpraHuzanum» (TEHaHTY)
3aka3uuka;

—  TIOCTIeNOBATEIBHOCTE COOBITHH WH(MOPMAIIMOHHOW 0€30MacHOCTH, BBIABICHHBIX cpeactBamMu  SIEM
VicnonHuTeNs W CBHIACTEIHCTBYIOMINX O BO3MOXKHOM JgocTyme K «OpraHuzanum» (TeHaHTY) 3akasulka u3
«Opranmanum» (TeHaHTa) APYroro 3akazdrka HHPpacTpyKTypsl oOnadHoi miatdopmel McromHUTENS B 00X01T
MEXaHH3MOB 3aIUTHl O0JIAYHOH IIAaTPOPMBI, OOECIECUMBAIOIINX H30JIUI0 «OpraHuzaluii» (TEHaHTOB)
3aKka34uKoB OPYT OT APYTa;

- HecaHKHHOHHpOBaHHbIﬁ J0CTYyIl K IEPCOHAJIbHBIM JJaHHBIM 3aK33‘H/IKa, PacCIiOJIOKEHHBIM B I/IHq)OpMaLlI/IOHHI)IX
CUCTEMAX MCPCOHAIBHBIX TaHHBIX I/ICHOHHI/ITCHHI, KOTOpLIﬁ MOXKCT NPUBECTH UJIN TPUBEIT K IOTEPE, YTCUKE UIIN
M3MEHCHHIO MIEPCOHANIBHBIX TaHHBIX 3aKa34yHKa; HCCAHKIIMOHUPOBAHHBIN (U3NUECKUI JOCTYIT K 000PYA0BaHHIO
uHdpacTpykTypsl ob0nauHoil ruaTdopmbl Mcnomnurtens, pasmeniaoonieMy HHGOPMAIMOHHBIE CHUCTEMBI
3aka3unka;

—  [poYyHMe WHIWACHTH HMH(POPMAIMOHHON OE30IaCHOCTH, CBA3aHHBIE ¢ (YHKUMOHHPOBAHHEM  W/HIIH
obciry)xuBaHNEeM MH(PpacTpyKTyphl 001auHOi m1aTdhopMel McmomHUTENS U MOTYIINE MTOBJICYh 3a CO00H (Mmn
HOBJICKIIHE) HapyLIIeHHe KOH(MUICHIMAILHOCTH M IEJIOCTHOCTH JAHHBIX 3aKa3yHhKa, a TaKKe JOCTYIMHOCTH

MpeIoCTaBIsIeMbIX 3aKa3ulMKoM Ha 6a3e nH(pacTpyKTypsl VICIONHUTENS CEPBUCOB U YCIYT.

Hetanu 00 UWHIMIOCHTE HWH(POPMAIMOHHOW OE30MACHOCTH, HANPABISIOTCS HA aapec JJICKTPOHHON IOYTHI

YIOJIHOMOYEHHOTO TIPEJICTABUTEIS 3aKa34urKa U COACPIKAT CIACIYIOIIYI0 HHPOPMAIIHIO:

—  KpaTKoe OmMCaHHe WHIUACHTa NHPOPMAIMOHHON 0€30MacHOCTH;

- Jata U BpeMsA BOSHUKHOBCHHA UHIUJCHTA,

—  TIOCTIEACTBUS WHIMICHTAa I 3akazunka, ero BM, m ero mepcoHambHBIX MAaHHBIX, 00padaTblBaéMBIX B
WHPOPMALMOHHBIX CHUCTEMaX IIEPCOHANBHBIX JaHHBIX VICIOMHUTENS, aBTOMATH3HPYIOIUX eATEITHHOCTD
Hcnonnurend,

—  MpennpUHATHIC IIaTH 10 Pa3pelIeHHI0 WHIMICHTa (KpaTKoe ONHCaHHe TOTO, KaKhue JACWCTBHUS B OTHOIICHHH
MHIUCHTA OBLIN NpeAnpUHATH VicrionmHuTenem);

—  TPEONpUHATHIE IMIATM IO YBEIOMJIEHHIO HAJ30pPHBIX OpPraHoB (B cily4yae eclid Takas HEoOXOJUMOCTh B

OTHOIIIEHWH PACCMAaTPUBAEMOTO MHIIMIEHTA ONPEIENIeHa 3aKOHOIaTeIbCcTBOM Poccuiickoii Meepariun).

Oo0s3atenbcTBo KomMnanuu 1o yBelomileHHIO 3aka3zuvka 00 WHIMAEHTaX HH(POpMalMOHHON Oe30MmacHOCTH He
pacrpocTpaHseTcst Ha MHIIMACHTHI, BBI3BaHHBIE ICHCTBUAMM 3aKa3unKa, I MPOM30IIE/ANINE B pAMKAaX KOMIOHEHTOB

BUPTYJILHON HHPPACTPYKTYpPhI 3aKa34HKa, 3a KOTOPBIC HECET OTBETCTBEHHOCTh 3aKa3uuK.

Co croponsl McnonHurens B KadecTBE JIMIA, OCYIIECTBISIOUIETO B3aMMOAEHCTBHE ¢ 3aKa3uMKOM IO BOIpPOCaM
00paboTKM BBIABICHHOTO WHIMJACHTAa HWH(POpMannoHHON Oe3omacHocTH, BbIcTynaer KonTaktHbiili LleHTp

Wcnonaurens.

KypuanupoBanne coObITHH WHPOPMAIMOHHONW  OE30MIACHOCTH  OCYIIECTBIISIETCS BCEMH KOMITOHEHTAMH

HHPPACTPYKTYpHl 00MauHON TuIaThopMsel McrmomHuTe s, BKIOYas, HO HE OTPAaHWYHMBASCH KOMIIOHEHTaMH CaMOM

! 3a uckimroyenneM I1/IH 3aka3zunka, oOpabaThiBaeMbIX B ero HH(GOPMALMOHHBIX CHCTEMax, pa3MellaeMbIX Ha 0aze MH(pacTpyKTyphl
o0navHoi atgopmer McromHuTens.
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ob6mayHON TIaTGOpPMBI, CpeACTBaMHU 3aIIUThl HH(POpPMAIMK B cOocTaBe MH(PPACTPYKTYypbl 00JadHON TUIAT(OPMBEI,

TEIEKOMMYHHUKAIIHOHHBIM U IPOYNM 000pyAOBaHHEM HH(PACTPYKTYPHL.

BerABICHHE WHOWAEHTOB HMH()OPMAIMOHHONH OE30MACHOCTH OCYHIECTBISIETCS COIJIACHO  YTBEPIKACHHOMY

BHYTpeHHeMY PernaMeHTy ynpaBneHus: COOBITHAMH U HHIMICHTAMH HH(POPMAIIIOHHON 0€30MacHOCTH.

Jl1si aBTOMATH3alUK TIPOIIECCOB BBISBICHUS U PeardpoOBaHHsl Ha MHIMACHTH HHPOPMALUOHHON 6E30MacHOCTH Ha
cTopoHe VICIOMHUTENS UCTIONB3YIOTCSI CPEeCTBA cOOpa U aHaNK3a COOBITHI HHYOPMALIMOHHOM 6E30MaCHOCTH Kilacca
SIEM (Security Information and Event Management) ¢ npusneuenuem yciayru Baeurnero SOC (Security Operations
Center).

B xonme ocymecTBieHHs pacciaenoBaHWA O (AaKTy BBIABICHUS WHOUACHTa HH(MOPMALMOHHOW 0€301acHOCTH
HcnonHuTens BIpaBe OTKPHIBATH IJISI CBOMX COTPYJHHMKOB, OCYIIECTBIISIOIINX PAacClIEIOBAaHUE, U OCYIIECTBIIATH

JOCTYII K JXypHaIy coOsIThil « Oprann3annmy (TeHaHTa) 3aKa3dyuKa.

B xonme ocymecTBieHHs paccineqoBaHHA 1O (hakTy BBIABICHHWS HWHIHUACHTAa WHPOPMAIMOHHONH O€30I1acCHOCTH
3aka34nK OJDKEH WMETh TapaHTHPOBAHHBIA IOCTYN K JKypHalXy coOwiThii cBoeit «OpraHm3anmum» (T€HaHTa) Ha
MIEpUO/ PACCIICIOBAHUSI C BO3MOXKHOCTBIO €ro BBITPY3KM BO BHemmHWd ¢aiin. [Ipm stom 3akazuymk Brpase
3anpaluBath y VICHONHUTENS BBITPY3KH U3 JKYpPHAIOB COOBITHI CPEICTB 3aIUThl HHPOPMAIMK HHPPACTPYKTYPHI
o0mauHo¥ maatdopMmel, BKIOUas cpeactBa SIEM, comepkaimx coOBITHS, CBUACTEILCTBYIONUE O BOZHUKHOBEHUH

BBISIBJICHHOT'O MHITUICHTA HH(GOPMAIIMOHHOW 0€30MaCHOCTH 32 COOTBETCTBYIOIIHIA IEPHUO]] BPEMCHH.
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