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NMPUJIOKEHUE Ne 2.3.

k JloroBopy
COT'JIAHIEHUE OB YPOBHE ITPEJJOCTABJIEHUA YCJIYT

«PE3EPBHOE KOIIUPOBAHUE B OBJIAKO»

1. OPEJIMET COI'VIALIEHUSI

1.1. Hacrosmee Cornamenue 00 ypoBHe mpenocTaBicHus yciuyr (manee — CornaiieHue) SBISCTCS ITOKYMECHTOM,
¢ukcupyromuM J[oCTymHOCTh YCIyIHW, a TakKe IeeBble KOJNUYECTBCHHBIE W KAUSCTBEHHBIC XapaKTEPUCTHKH
npenocTaBiieHust Y cinyru «PesepBHOE KOTMpoBaHue B 0071ako» (nanee — Yciyra).

1.2. B cnyuae HecooTBeTCTBHA (HaKTHIECCKH H3MEPEHHBIX TApaMETPOB IHAlla30HaM, YKa3aHHBIM B JaHHOM CoOTJalieHuH,
yCIIyra CUMTaeTCcsl HECOOTBETCTBYIOIIEH TapaHTHPOBAHHOMY YPOBHIO KauecTBa, 4TO MaéT 3aka3dyumKy IpaBO Ha
MOJIyYCHHE TIepecyéTa CTOMMOCTH Y CITyTH.

2. TEXHUYECKAS NOJAJEPKKA

2.1.  Jlns obecneuenus paborocmocodonoctu Yemyru VcnoaHuTens uenonb3yet Ciayx0y TeXHHYSCKON MOIEPKKH.

2.2. Tlpu BO3HHWKHOBEHHMH y 3aKa3uhKa TCXHHUYCCKOW WM WHOW MPOOJIEMBI MpPU MOTPEONCHUH Y CIOYTH, MPOBEACHUS
Ucnomaurenem PernamentHeix w/mian CpodHBIX paboT, MpeAcTaBHTENb 3akazuvka W VIcmomHHuTeNh AEHCTBYIOT B
COOTBETCTBUH ¢ PerimamMenToMm B3aumoaecTBus CTOPOH.

3. IEJEBBIE IOKA3ATEJIA I1O OFPABOTKE OBPAIIIEHUI

3.1. CormacHo nyHkry 6.5 Permamenta B3ammoneiictBus CTOpPOH mis YCIIyTH YCTaHABIHMBAIOTCA OCOOBIC IEIICBEIC

3HaueHwus 1o 00padboTke ObOpamienuii 3akazunka (Tabmuia 1).
Tabu. 1. LleneBbie noka3zarenu 1o odpadoTke OOparieHui
Bpems Bpems
Tun IlpuopuTer | peakuuu | BOCCTaHOBJIE CBII
(4.) Hus (4.)
KpuTnuHerii 0,25 4 24*7 - TlogmepKa YCIYTH TIPENOCTABIIACTCS 3aKa3uuKy
- KPYIJIOCYTOYHO B paboume W BBIXOAHEIC (IIpa3IHUYHBIC)
Bricokuii 0,25 8
JTHH.
9*5 - INogmepkka yCIIyTH MPENOCTAaBISICTCS 3aKa3uuKy C
Nunmnent AACP yeny pent Y
09:00 mo 18:00 (mO MOCKOBCKOMY BpEMEHH) C
Cpenauii 0,25 12 MTOHEACTHHHKA IO TATHHUILY, 32 HCKIFOUYEHUEM BBIXOHBIX U
MPa3IHUYHBIX JHEH, YCTaHOBJICHHBIX I[IpaBUTEIHLCTBOM
Poccuiickoit enepanumu.
. 9*5 - Togzepxka yCIyrd NpenoCTaBisieTcss 3aKa3uuKy C
Bricokuii 0,25 48 uiep yey pel y
anpoc Ha 09:00 mo 18:00 (MO MOCKOBCKOMY BpEMEHH) C
P MOHEICIbHHKA 110 TISITHUILY, 38 UCKIFOUEHHUEM BBIXOIHBIX U
obcmyxuBaime MPa3IHUYHBIX JHEH, YCTaHOBJICHHBIX I[IpaBUTEIHCTBOM
Cpenauii 0,25 12 P N N 0 Y p
Poccuiickoit ®denepanuu.
3ampoc Ha He IMonmepkka ycayrm mpenocTaBisiercs 3aka3duuky IO
HU3MEHCHHE MIPUMEHHUMO COMIaCcOBaHUIO ¢ VcnoaHHUTEIEeM.
4., PETJIAMEHTHBIE W/HWJIU CPOYHBIE PABOTHI
4.1. Ycnosus npoBeneHus PermamMeHTHBIX paboT u/uinu CpouHbIX paboT B OTHOIIEHHH Y CITyTH npuBeneHbl B Tabmwuie 2:
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Tabu. 2. Yenosus nposeznenus PernmamenTHbIX u/uin CpouHbIX paboT

5.1

B Tabxume 3 npuBeaeHs! moka3arenu JJoCTymHOCTH Y CITyTH.

IIponozkuTeJbHOCTh H HHTEPBAJIbI YBegomiieHue Jlono/IHNTe IbHbIE
HaumeHoBaHue padoT
MexK1y nepepbIBaMu 3aka3uynka ycJI0BHS
o BpEMEHHU
CymmMmapHas MIPOIOIKUTENBHOCTD
mpoBefeHuss  pabor
nepepeiBoB - He Oomee 50 (marumecstn) | He menee uwem 3a 2
PernamenTHBIC Hcnonnurens
4acoB B IOJI. (nBa) pabouux IHS 10
paboTsl yBemomysier 3a 2
WHtepBanbl Mexay IepepplBaMH - He | Hayajia lepephiBa.
N (nBa) paboumx AHS 10O
MeHee 7 (ceMM) KaJleHJapHbIX JHEH.
Hayajia epepbiBa.
[pennonaraemas
HPOJODKUTENILHOCTh
Bpemsi mepepbiBa paBHO (HaKTHIECKOM HPOBEICHUS abot
P pep P ¢ y Henocpencrsenno POBEA p
Cpounsie BpPEMEHH, HEOOXOAUMOMY ISl YCTPAaHCHUS Hepex HAYATOM coobmraercs
paboThl / TIpenoTBpaIIeHNs] aBapUUHBIX CHTYAIHHA nep JUNT. 3aka3unKy
W / M HEUCIIPaBHOCTEH. PeprIBa. HETIOCPECTBEHHO
nepen HadaJioM
MPOBEICHHUS padoT.
5. JOCTYIIHOCTD YCIIYI'

Tabmn. 3. Tlokazarenu JJoctymHocTu Yenyru

HaumenoBanue Yciayru

JdocTynHOCTh Y CJIyrd B rox, %

PeSepBHOG KOIMMPOBAaHUC B

o0ako

99,982%

6.
6.1.

KOMIIEHCAIIU 3A HAPYHIEHUE COI'/TAINEHUA

Hacrosmum CornameHueM npeayCcMOTPEHBI CleyoIie pa3Mephl KOMIIeHcaluit 3aKka3urKy 3a HapyIlIeHHe [eJIeBhIX

nokasareneit JloctymHoctu Yenyrd 3a iepuo okasanust Yceiyru (Tabumuna 4).

Tabn. 4. KomneHcanuu 3a HapylIeHHe [eNeBbIX Mokazareneit JloctynHoctu Ycinyru

JocrynHocTh Yciayru 3a Bpemsi HegoCcTynIHOCTH
. . Pa3zmep komneHncanuu
OTYETHBLI MePHOT Yeiyru 3a OTYETHBI TIEPHONT

>99,982 % PaBHO nnu meHee 7,8 MUHYT KommeHncanus He npeaocTaBsieTcs

< 99,982 % Bonee 7,8 MunyT 1% oT cToumocTH YCIilyru 3a NepHOJ OKa3aHHs
<99,95 % Bonee 22 MunyT 3% OT CTOMMOCTH Y CIIyTH 32 TIEPHO]] OKa3aHMUs
<99,72 % bonee 2 yacos 5% oT cTouMocTH Y CIyru 3a nepuoJi OKa3aHusl
<99,44 % Bonee 4 gacos 10% oT croumocTy Ycnyru 3a Nepuoj OKa3aHus
<98,89 % bonee 8 wacos 20% OoT cTouMoCTH Y CIIyTd 3a NEPUOJ OKa3aHHs
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