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HNPUJOKEHHUE Ne 2.4,
k JloroBopy
COT'JIAHIEHME OB YPOBHE IPEJJOCTABJIEHUA YCJIYT A

«Al CLOUD - MODEL TRAINING»

1. MNPEJIMET COI'JIAIIEHUS

1.1. Hacrosmee Cornamenune o0 ypoBHEe HpenocTaBieHHA yciuyr (mamee — CornameHue) SBISIETCS IOKYMEHTOM,
¢dukcupyrommM JlocTymHOCT YCIYrH, a TakkKe ILeleBble KOJMYECTBEHHBIC M KaueCTBCHHBIC XapaKTEPHCTUKH
npenocrasiennst Yceiyru Al Cloud -Model Training (zanee — Yenyra).

1.2. B ciyuae HeCOOTBETCTBHS (PaKTHIECKH U3MEPEHHBIX NTapaMeTPOB Jrana3oHaM, YKa3aHHbIM B JaHHOM CormiamieHud,
VYcmyra cuuraercss HECOOTBETCTBYIOIIEH I'apaHTHPOBAHHOMY YPOBHIO KadecTBa, YTO Na€T 3aka3uyMKy IpaBoO Ha
MOJTy4eHHE Tepecuéra CTOMMOCTH Y CIIyTH.

2. TEXHUYECKAS ITOAJEPKKA YCIYI'H

2.1. Jlns obecneuenus paborocmocodnoctr Ycenyru McnomanTens ucnons3yet Ciayx0y TeXHUIECKOH MOIIEePIKKH.

2.2. llpm BO3HHWKHOBEHHH y 3aKa3uMKa TEXHHUYCCKOW WM WHOW MPOOJIEMBI MpPU MOTPEONCHUH YCIYyTH, MPOBEACHUSL
Hcnonautenem PernameHTHBIX w/mmn CpoyHBIX paboT, MpeiCTAaBUTENb 3aKa3yHMka M VCmomHUTENs NEHCTBYIOT B
COOTBETCTBHH ¢ PernamenTom B3aumozaeiicteus CTOpOH.

3. HEJEBBIE IOKA3ATEJIH IO OBPABOTKE OBPAIIIEHUAM

3.1. Cornacuo mynkram 6.5 Permamenra B3ammoneiictBuss CTOpOH [Uis YCIIyTd yCTaHABJIMBAIOTCS OCOOBIC IIEJCBBIC

3HaueHwus Mo 00padoTke ObOpamienuii 3akazunka (Tabnuia 1).
Tabmuna 1. IleneBrpie moka3aTenu mo oopadorke OOpameHmi
Bpems Bpems
Tun IIpuopuTer | peakuuy | BOCCTAHOB CBIl
(1.) JeHus (4.)
Kpurnissiii 1 24 24*7 - KpyIJIOCyTOYHO B pabodMe ¥ BBIXOAHBIC
BbIcokHit 1 24 (Mpa3saHUYHBIE) THH.
WHIMIeHT 9*%5 - ¢ 09:00 mo 18:00 (MO MOCKOBCKOMY BpEMEHH) C
o IMOHEACIbHUKA IO MATHUITY, 3a UCKIIIOYCHUEM BBIXOJIHBIX U
Cpennwii 1 24 -
NpasgHAYHBIX OHEH, YCTAHOBJICHHBIX HpaBI/ITeHLCTBOM
Poccuiickoit denepanuu.
Beicokuit 1 24 9*5 - ¢ 09:00 go 18:00 (MO MOCKOBCKOMY BPEMEHH) C
3anp0c Ha IMOHEACIbHUKA IO MATHUITY, 3a UCKIIIOYCHUEM BBIXOJIHBIX U
o0CITy)KMBaHUE NpasIHUYHBIX [JHEH, YCTaHOBJICHHBIX I[IpaBHTENHCTBOM
Cpenauii 1 12 Poccutiickoit ®eneparum.
3anpoc Ha He
ITo cornacoBanuto CtopoH
W3MEHEHHE NPUMEHUMO
4, MNPOBEAEHUE PETJIAMEHTHBIX U/WJIW CPOYHBIX PABOT

4.1.  VYcnosus nposenenus PermamentHeix u/uin CpouHbIX paboT B OTHOIICHHH Y CITyTH TIpUBeieHbI B Tabumime 2.
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Tab:. 2. YcnoBus nposeneHust PernmameHTHBIX W/ CpodHbIX paboT

HaunmenoBanue pador

IIpoaozKUTEJbHOCTh M HHTEPBAJIbI
MesKAy NepepbIBaMu

YBeaoMiieHue
3aka3unka

JonoTHUTEIbHBIE
yCJI0BUSA

CyMmmMmapHast MIPOJIOJIKUTENHLHOCTD
mepepeiBOB - He Oomee 24 (mBaamatu
4eThIpEX) YACOB B MeCAIl.

O BPEMCHU MMPOBCIACHUSA

5.1. B Tabmune 3 npuBeneHs! mokazarenu JJocTymHOCTH Y CIyTH.

PerIaMEHTHELC CyMMapHil;I mpopoinKuTenbHOCTE | He MeHee wem 3a 2 | pabor Wcnonnutens
paboTH YaCTUYHOM MPHOCTAHOBKH HEKPUTHUYHBIX | (I1Ba) paboYmMX ITHS IO | yBeOoMJysieT 3a 2 (aBa)
¢ysEkmuid  yeryr — He Oornee 72 | Hawana mepephiBa. pabounx mHSA OO Hadaia
(cemmaecsTH IBYX) 4aCOB B MECSIIZ. HepepsIBa.
WHTepBansl MeXIy IepepblBaMH - HE
MeHee 7 (ceMu) KaJeHIapHbIX JTHEH.
[Ipennonaraemast
Bpemsi mepepbiBa paBHO (aKTHUECKOMY MPOJIOJKUTENEHOCTD
Cpounbie BpPEMEHHU, HEOOX0AUMOMY st | HemocpencrBeHHO MIPOBECHUS pabor
paboTs! yCTpaHEeHHUs / NPEA0TBPAIICHUS HayaJloM | coolmaercs 3aKa3uuky
aBapUHHBIX ~ CUTyalluid ¥/  WIM | IepepsiBa. HEMoCPECTBEHHO
HEHCIPaBHOCTEH. nepen HavyaJioM
IIpoBeieHNs padoT.
5. JOCTYIIHOCTD YCIIYI'H

Tabun. 3. [Tokazarenu JJoctynHoctu Yenyru

HaumenoBanue Yciayru

HoctynmHocTh Yciayru B rox, %

Al Cloud -Model Training_ua 6a3ze
cynepkommbioTepa Kpucrodapu

95%

KOMIIEHCAIIUH 3A HAPYHIEHUE COI'/TAIIEHUSA

6.1. Hacrosmum CornameHnneM peayCcMOTPEHBI CIEAYIONIIE pa3Mepbl KOMIICH AN 3aKa3uuKy 3a HapyIICHHUE LEJICBBIX

nokasareneii JloctynHoctu Ycnyru 3a nepuo okasanust Ycnyru (Tabnuua 4):

Ta6un. 4. KomneHcanuu 3a HapyIIeHHe 1eJIeBbIX mokazareneid JlocTymHoCcTH Y ciayru

JloctynHocTh YcJayru 3a Bpems HegocTynmHOCTH Y CJIyru 3a PasMep KoMITeHCAHH
OTYETHBIN NEePHOJ OTYETHBIN NepHos P
>95% PaBHo unu menee 11. 12 4. 31 mMuH. KomneHcarust He mpeocTaBiseTcs
1% oT cTonmocTH Y CIIyTH 3a IEPHOA
<95 % Bonee 1 a. 12 4. 31 muH.
OKa3aHusl
<92 % Boee 2 1. 10 . 26 M 3% OT cToMMOCTH Y CIIyTH 32 IIEPHOA
) ) ) OKa3aHusl
5% 0T CTOMMOCTH Y CIIyTH 3a IEPUOJ
<90 % Bonee 3 1. 1 u. 2 muH.
8 OKa3aHusl
10% ot crouMocTH YCIyTH 3a Mepuos
<80 % Bonee 6 1.2 4. 5 MuH.
8 OKa3aHusl
<70 % Boee 9 1. 3 . 8 MuH 20% oT CTOMMOCTH Y CITyTH 32 NEPUOJ
T ' OKa3aHus

! B ykasaHHBIi 1Iepro YCITyTH MOTYT OBITH TTOTHOCTBIO OCTAHOBIIEHBI WIH OY/yT HEAOCTYITHE KDUTHYECKH (yHKITHH, TPETSTCTBYOIINE

OpTaHM3aINU PAOOTEL.

2 B yka3aHHBIH TEpHOJ MOKET BO3HHKATh HECYIIECTBEHHAs TMOTEps PabOTOCTOCOOHOCTH YCIIyrH, He BieKyllas MPHOCTAHOBKY MM
HEZOCTYIMHOCTh MTHPOPMAIMOHHOMH CHCTEMBI, @ IMEHHO: MOXET OBITh OTPaHHYEH MJIM MPUOCTAHOBIICH MOJHOCTHIO JOCTYII K HHTEpdency
mopTaja caMo00CTy )KUBaHHSA, a Takke K ero API.
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