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NPUJIOKEHUE Ne 2.0.
k JloroBopy
OBHIEE COI'/TAHIEHHUE OB YPOBHE IPEJOCTABJIEHUS YCIIYT

1. IPEJMET COI'VTAIIEHUSA

Hacrosmee Cormamenne o0 ypoBHe mpemoctaBieHus ycuyr (mamee — CornameHme) SBISIETCS JTOKYMEHTOM,
¢ukcupyromM JloctynHocTs Yemyr, a TakKe LeJieBble KOJMYECTBEHHBIE W KaueCTBEHHBIC XapaKTePHCTHKH

IpeaoCTaBJICHUA YCnyr, YKa3aHHbIX B OnucaHuu.

Hacrosmum CoramieHueM TakKe YCTaHaBJIMBACTCA OTBETCTBCHHOCTDH Hcnonautens 3a HeCO6J’IIOI[eHI/Ie YCJ'IOBI/Iﬁ

CornaiieHus.

B ciydae HecooTBeTCTBUS (paKTHUECKH M3MEPEHHBIX MapameTpoB JUana3oHaM, yKa3aHHBIM B aaHHoM CornameHu,
VYcmyra cuuTaeTcss HECOOTBETCTBYIOIIEH TapaHTHPOBAHHOMY YPOBHIO KadecTBa, YTO JAaeT 3aKa3dWKy IpaBoO Ha

MOJTy9EHHE TIEPECUeTa CTOMMOCTH Y CIyTH.

Hacrostmee Ilpumokenme sBisercs obmmM mo otHomiennio kK SLA VYcemyr. B cimywae mpotuBopedns ycioBuit
Hacrosmero [IpumoskeHust ycimoBHAM, H3NOKeHHBIM B [Ipmmoxkenmsx Ne 2 — neiictByror ycmoBus SLA VYcemyr B
OTHOLICHUU chyr, K KOTOPBIM OHH OTHOCATCA. Bo Bcex ocTanbHBIX clydasax I[eflCTByIOT YCJI0BUA HACTOALICTO
[punoxeHus, B TOM YKCIIC, HO HE OTPAaHUYHMBASICh, TOHATHUS U OMPEICIICHHS, UCTIOJIb3yeMbie B SLA Ycinyr, IpUMEHSIOTCS

B COOTBETCTBUU C HacTosAIMUM [IpuiokeHuem.
2. TEPMUHbI U OTTIPEAEJEHUS

2.1, APl — (ammn. application programming interface) - Habop TOTOBBIX KIJIACCOB,
npouenyp, GYHKIMH, CTPYKTyp W KOHCTAaHT, IPEIOCTaBISIEMbIX
npwiokeHneM (OMOTHMOTEKOH, CePBUCOM) WM ONECPAIIOHHON CHCTEMOM
IUTSL ICTIOJIB30BaHMS BO BHELIHUX MIPOIPAMMHBIX IIPOTYKTaX.

2.2. Bpemsa 6occmanoenenuss  — TpOMEKYTOK BPEMEHH C MOMEHTA Havaia BBIIOJIHCHHsS ONEPAldil [0
MOJIHOTO 3aBepLIeHUst paboT 1o 0OpaboTke oOpaleHus 6e3 yueTa BpeMeHH
KOMMYHHKAIMHA MEeXIy peAcTaBUTEIIMU 3aKa3unka 1 McrmomHuTens.

2.3. Bpemsa nedocmynnocmu  — cyMMma BpEMEHH HEJOCTYITHOCTU Y CIYTH 32 IIEPUO]] OKa3aHus Y Ciyru, 3a
Yenyeu (BH) HCKITIOUEHHEM BpPEMEHH TMpPOBEACHUS PerimaMeHTHBIX paboT wu/umu
CpouHbIX paboT (M3MepsIeTCs B MUHYTaX).

24. Peoicum npedocmasnenus —— yCTAaHOBJICHHBIH NEPUOJ BPEMEHH, B TEYEHHE KOTOPOro VICIOIHUTEID
00s13aH obecnieunTs JJocTynHOCTh Y CIyTH.

2.5. Bpems npoeedenuss  — cymma BpeMeHH TpoBeneHus PernameHtHsix u/umi CpodHbIX paboT 3a

Pecnamenmuvix ulumu HepHoJl OKa3aHus Y ciIyry (M3MepsieTcs B MHHYTax).
Cpounvix pabom (BIIPCP)

2.6. Bpems peakyuu  — TpOMEXYTOK BpEMEHH, B T€UEHHE KOTOPOTO VICIIOIHUTEID, TTOMYUIHBIIHI
YCTaHOBIIEHHBIM  CTIOcOOOM  oOpamieHuwe, KiaccUPUIMPYEeT  €ro,
perucTpupyer ¢ IPHUCBOCHHEM HACHTH(GHUKAIMOHHOIO HOMepa |
MPUCTYIIAeT K ero oopabdoTke.

2.7. Benoop — xommaHwmsi, BBINYCKAOMas W IMOCTABIAIONIAS MPOLYKTHI M YCIYTH MO
CBOEH TOProBOW MapKOM.

2.8. Locmynnocme Yenyau  — ¢nocoGHOCTH YCIIyTH, BBIMOJHSITH COTJIaCOBaHHbIE (YHKIUH. YCayra
CUMTAETCS JIOCTYIHOW, €CJIH €€ XapaKTEPUCTUKH COOTBETCTBYIOT
rapaHTHPOBaHHBIM VcromHUTEIEM TapaMeTpam.

2.9. 3anpoc - 3aperucrpuposannoe B CPO OGparuenue.

2.10. 3anpoc na usmenenue  — 3asBKa, ABISIOMIASCS (POPMAIM30BAHHBIM IPEIIOKEHAEM O peal3alliy
M3MEeHEHHs1 MH(YOPMALMOHHOTO pecypca: 100aBiIeHus, MOTUPHUKAIIMN HITH
yaaJeHus, BBITOJTHAEMOT O MOCPEICTBOM oHIHaTEHBIX u

KOHTPOJIMPYEMBIX NPOLIELYP U3MEHEHUSL.

2.11. 3anpoc na obcnyocusanue  — (HOPMATM30BAHHBINA 3aMpOC HA BBIMOJHEHHE CTAHIAPTHHIX NEHCTBHA B
paMKax TeXHHYECKOH MOANEPKKH, He TpeOyromux usmenenns UT-ycmyrn
U HE BBI3BaHHBIX CHIDKGHHEM KauecTBa €€ OKa3aHus WiIM 3asBKa,
npefonpenendiomas CTaHAapTHOE € TOYKH 3pEeHUs HMH(OPMAIMOHHBIX
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TEXHOJIOTHH ACHUCTBUE MO YCTPAHEHHIO COOBITHSA, SBIISIOIIETOCS YaCTHIO
HOpMabHOU paboTel UT-ycinyru v He ClIOCOOHOTO PUBECTH K OCTAHOBKE
YCITyTH WA CHIDKEHHIO KadeCcTBa € OKa3aHusl.

mr060e coObITHE, HE SIBJISTFOIIIEECS YacThIO HOpPMAIJIHOTO
(hyHKIHOHUPOBaHUST Y CIyTd, KOTOPOE MPHUBEIO HIIH MOXKET HPUBECTH K
MPEPHIBAHHUIO UITH CHIDKCHUIO KAYECTBA €€ OKa3aHHusl.

MOJTBEPXKIICHHBIN (DaKT CYIIECTBCHHOTO CHIIKCHHS KauyecTBa WIIH
YaCTUYHOTO WJIM TOJIHOTO MPEKPAIICHUS OKa3aHHs YCIyrd 3aKa3uuWKy B
TOM o0beMe M KOH(MUTYpallud, B KOTOPBIX Ycioyra ObUTa 3aka3zaHa
3aKa3uynKoM.

nH(opManus, HampaBlICHHAs YIOJHOMOYEHHBIMH IIPEICTaBUTEISIMH
3akazyuka B CTOpPOHY VcCIONHWTENs, YCTaHOBIECHHBIM PeriaMeHTOM
B3auMoeiicTBUsI CTOPOH MOPSIIKOM.

KaJCHOApHBIH MecAll, B KOTOPOM YCIIyra OKa3bIBallaCh 3aKa3uhKy
HcnomauTenem.

KaTEeropus, UCTIONIb3yeMas sl TOT0, YTOObI YCTAHOBUTh OTHOCHTENIBHYIO
BaxHOCTHh OOparieHus 3aka3zunka, orpeessieT 04epeHOCTh 00paboTKH 1
CTaHJapTHHIC HOPMBI BPEMEHU BBITIOTTHEHUS.

JIeHb, OQHIMAIBHO CYHMTAIOIIMICA B TEKylleM TIoay pabouuM Ha
teppuropuu Poccuiickoit ®eneparuu npu 5 (IsATH) THEBHOM paboueit
HeJlene.

KOMIUIEKC TPOQUIAKTHIECKHX paboT MO MOJACPKaHWIO HCIPABHOTO
COCTOSTHUS 000y IOBaHMUS, CETH, MEIKEHEPHBIX CHCTEM M HH(PPACTPYKTYPHI
Ucniomantens. Bemonusrorces cuitamu McnomHuTENS.

uHbOpMaMOHHAs cucTeMa VIcrojHUWTENs, TpenHa3HayeHHas Uil
peructpanuy 1 00paboTku oOpanieHni 3akazdnKa.

TpyNIa TEXHIYSCKUX CIEeIHANIUCTOB VICIIONHNTENS, pacoiaralonmxcs B
YCTaHOBJICHHOM lcmonHuTEeNIeM MecTe, O00JaJaroluX HEOOXOJMMbIM
YPOBHEM KOMIETCHUHUU W BbINOJHAKOIIUX pa60T1>1 o yCTpaHCHUIO
HEUCIIPABHOCTEH.

BpeMsi, B KOTOpoe Yciyra JO/DKHa HOPMalbHO (YHKIMOHHPOBATh
(13MepsieTcs B MPOIEHTaX I KaKJJ0r0 OTYETHOTO IepHoa Ha OCHOBAaHUH
YCTaHOBJICHHOTO PexxiMa mpeocTaBieHus).

BpeMs, B KoTopoe VcrmomHUTENeM NpPEIOCTaBIACTCS TEXHHYCCKAs
MOJJEPKKA OKa3bIBaeMOU Y ciayru.

KOMIUIEKC BHEIUIAHOBBIX paboT, KOTOpble TpeOyercss NpOBOIUTH
OTIEPATHBHO JUISl YCTPAHEHMS WM MTPEAYTIPEKACHHUS aBapUHHbBIX CUTyalli
W HEWCHpaBHOCTEH O0O0OpYyNOBaHUS, CETH, WH)XCHEPHBIX CHCTEM H
nHdpactpykryps! Mcnonnurens. Bemonnstores cumamu MenonauTens.

3. PEXUM NPEJOCTABJIEHUS U JOCTYIIHOCTD YCJYT

Jns Ycayr ycranaBnuBaetcs Pexxum npenoctapnenus 24x7x365(6) - 24 daca B cyTku, 7 1HEl B Henento, 365(6) nHei B

roay.

JoctynHocTh Yeayr U3MEpSETCs
(CB/J - (BH - BITPCP) / CBJ) x 100, rxze:

B MPOIIEHTaX u pacCUYUTHIBAETCS o bopmye:

CBI[ — CoracoBaHHOE BpEMs NOCTYITHOCTHU chyr BTIoxq (OHpCHeHHGTCﬂ JJI KaXKJA0TO0 OTUCTHOI'O epruojJia Ha

OCHOBAaHUHM YyCTAHOBJICHHOT'O Pexnma Hpe,HOCTaBJ'ICHI/ISI);

BH - CyMMapHOG BpEMA HEAOCTYITHOCTU YCJ'Iyl" (Ha OCHOBAaHUU JAHHBIX OT CHUCTEMbl MOHWUTOPHUHIA H

3aperuCTpupoOBaHHbBIX B OTYETHBIN nepuon O6paIIICHI/Iﬁ 3.’:11(&3‘11/1}(3) 3a BBIUCTOM BpPEMEHHM HA KOMMYHUKAIIUN

npeacTaBuTeNeit MicmomHuTes ¢ mpeACcTaBUTeSIMA 3aKa3unKa C [eNblo yTOUHeHHs apameTpos OOpaleHuii B rof;

BIIPCP — Bpewms nposenerns PernmameHTHBIX niin CpodHBIX padoT.

Ienesbie (rapanTHpOBaHHbIC) 3HaUeHHs JlocTymHOCTH Y Ciryr npuBeaeHsl B SLA Yeyr.
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CTOpOHBI COTIIAIIAIOTCS KBATH(UITNPOBATH IEPEPHIBHI IPEIOCTABICHUS Y CIYT, KaK MIPEJOCTaBICHHE Y CIYT B IITATHOM
peXuMe U HE YUYUTHIBATh UX IpH pacuére JloctynHocTu Yciyr, eciu:

TaKWe TIePEePHIBHI SBHIJINCH CIECTBHEM MPOBEICHHUS padoT, mpexycMOTpeHHBIX 11. 3.1.5. JloroBopa,

B Xozxe o0pabotku OOpamienns OyaeT yctaHOBIEHO, 9yTo HemocTymHoCTs Yeayr Oblia BEI3BaHAa HEMOCPEIACTBEHHBIMHU
neiictBusME (Oe3meficTBreM) 3aka3uuKa (MM TPETHUX JIHII), BKIIIOYasi, HO HE OTPAaHWYHMBASACh: N3MEHEHUSAMHU HACTPOECK,
NpsSIMO WJIM KOCBEHHO BIMSIIONIMX Ha IpOrpaMMHOe oleclieueHne WM O0OpyIOBaHHE, HAXOJMIeecs B 30HE
OTBETCTBEHHOCTH VcnonHuTe s, Npou3BOIMMBIX 0e3 coriacoBaHus ¢ VcronHuTeneM; HapyIIeHHs 110 BUHE 3aKa3unka
ycioBuii JloroBopa B 4acTu 00ecredeHust yCIoBHi, HEOOXOIUMBIX JUIsl OKa3aHHs Y CIIyT;

HenoctynHocts Ycnyr npousoluia no MOTHBUPOBAHHOMY TPeOOBaHHIO TOCY/IapPCTBEHHBIX OPraHOB B COOTBETCTBUU C
MIPUMEHNMEIM 3aKOHOIATEIHCTBOM;

OHH BO3HHKIIHU B PE3yJIbTAaTe 00CTOATENHCTB HEIIPEOJOIMNMON CHIIBL.
4. TPOBEJEHUE PEI'VIAMEHTBIX NW/WJIA CPOYHBIX PABOT

PernamentHsie n/mn CpouHble pabOTHI IPOBOJATCSA B COOTBETCTBHHU C YCJIOBHSAMH, PEAyCMOTPEHHBIMU PermamenToM

B3anMozeiicTBus CTOPOH M COOTBETCTBYIOIUM pa3zneniom SLA Yciyr.

HepepLIB B MPCAOCTaBJICHUN ycnym B pE3YJIbTAaTC NPEBBILICHUSA COTJIACOBAHHOI'O CTOpOHaMI/I BPEMCHU TMPOBEACHUS

Hcnomaurenem PernamentHeix u/mnn Cpoynsix pabor sBisercst HepoctynHocTbio Yeyru.
5. TEXHUYECKASA NIOJAEPKKA

VicnonHuTens MpeanpuHUMaeT Mephl Ul yCTpaHEHUs] HEHCIIPAaBHOCTEH, IIepephIBOB B paboTe Y CIIyry WK yXYIIIEHHUS

Ka4yCCTBa OKa3bIBACMBIX YCJ'IyF.

IIpn BO3HMKHOBEHMM y 3aKa3uMKa TEXHHYECKOH HIIM WHON mHpoOJieMbl NpH MOTPeONEeHHH YCIYTH MPeCTaBUTEIb

3aka3zuuka u McnoaHurens AelCTBYIOT B COOTBETCTBUM ¢ PerniamenTom B3aumonaeictBus CTOpOH.
s obecrieuenus padotocnocobHOcTH Yemyru Memomautens nenoib3yeT Ciryk0y TeXHUYECKOH MOIICPIKKH.

O Yenyr yeranaBnuBaetcs cienyronie CBII Ha ocHOBaHMM THIa U ipuoputeta OOpalieHus

e 24*7 -Tlonnepxka Y CIIyTd NpeaoCTaBIsieTcsl 3aKka3diKy KPYIJIOCYTOYHO B pabovre U BHIXOHBIE (TIpa3AHUYHbIC)
JIHU;

e 9*5 - Tlogmepxkka Ycayru mpemoctaBisieTcst 3akazuuky ¢ 09:00 mo 18:00 (M0 MOCKOBCKOMY BPEMEHH) C
MOHEJIeJIbHUKA TI0 IISTHHIY, 32 WCKIIIOYEHHEM BBIXOJHBIX M MPA3JIHUYHBIX JHEH, YCTaHOBJICHHbIX [IpaBUTENHLCTBOM
Poccuiickoit ®enepanuu.

[Ipuoputer wHCHONB3yeTcs U YCTAaHOBICHHS OTHOCHTEIBHOW BakHOocTH OOparmeHus 3aka3udka, OIpeetsieT
04YepeTHOCTh 00pabOTKH U CTaHAapPTHBIE HOPMBI BpEMEHH BEIONHEHU. [IpropuTeT nprcBanBaeTcsi B 3aBUCUMOCTH OT
crenenu Bosaeiicrus (Tadm.1).

Tabn. 1. XapakTepuCTHKH IPUOPUTETOB Ipu 00padoTke OOpareHwit

Tun I[puopurer Onucanue NpuopuTeTa

WNunmneHT

WunumneHT BiiedeT 3a coOOH OCTAHOBKY MM IIOJIHYIO MOTEpPI0 pabOTOCHOCOOHOCTH
Kpurnunblii | cepsuca. CTaHOBSITCS HENOCTYIHBI KPUTUYECKHE (DYHKIHMH, KOTOPBIE HPEISTCTBYIOT
OpraHM3aIiy paboThl CepBHcCa.

WNunuaent Bueder 3a co00il 3HAUMTENBHYIO MOTEPI0 PabOTOCIIOCOOHOCTH CEpBHUCa,
IIPH 3TOM CEPBUC COXpaHsIeT pabOTOCIOCOOHOCTh B OTPAHUYEHHOM 00BEME.
WHnpmpaeHT BiedeT 3a co00il HecymecTBEHHYIO TIOTEPI0 Pab0TOCIIOCOOHOCTH CEpBHCa.
Cpennuii OTO0 He3HAUHTENbHAS OMIMOKA MU HEYyT0OCTBO, OIMIMOKH, KOTOPHIE HE IMPETATCTBYIOT
MPOBEACHUIO OIEpaLHi.

WNunuaent BiaedéT 3a coO0i YaCTUUHYIO HEJIOCTYITHOCTh CEpBHCA, HE BIMSIONIYIO HA
paboTocmocoOHOCTE YcCnmyru, pemeHue mnotpedyercs B OymaymieM, 0 KOTOPOTO
BO3HCﬁCTBHe I/IHLII/I}ICHTa Ha BBIMIOJJTHEHUE TCKYIUX 3adad HE MPOABUTCA HIIN €TO
MOJKHO BPEMEHHO M30eXaTb.

Bricoknit

Huszkuii

3anpoc Ha
00cCITy)KUBaHHE npefocTapieHuH Yciayr. CpodHble BOIPOCH, BO3HUKAIONIME MPU 3KCILTyaTallHd

3adukcupoBaHHass TMOTPEOHOCTh 3aka3uWka B  OOCHYXHBAaHHH B  paMKax

. MPEJOCTaBIIEMBIX €My YCIyr, HE CBs3aHHas CcO c0OeM WIM OTKa3oM B
Bricoknii

cepBUCaA.

Crpanura 3 u3 4



laaS B Bepcus 201211

Tun IIpuopurer OnucaHue NPpUOPUTETA

3adukcupoBaHHas MOTPEOHOCTh 3aka3unka B  OOCIHY)KMBaHMM B  paMKax
NPE/IOCTaBIsIEeMBIX €My YCIyr, He CBsi3aHHasi co c0OeM WM OTKa3oM B
Cpenauii npenoctapieHnn Yciyr. KoHcynmprammuu moiib3oBarenell mo paboTe ¢ CepBHCOM,
MPEIOCTaBICHAE HMHCTPYKIMH W OOydYalomMX MaTepHaloB, IPEJOCTABICHHE
CTaTHCTHYECKHUX JAHHBIX, OTUYETOB.

3aHpOC Ha ﬂOGaBJ’IeHI/Ie, MO)II/I(I)I/IKaI_[I/IH Win yaaJICHUC qero-nn6o, YTO MOXCT IIOBJIMATH Ha

Cpenauii

W3MEHEHHUE Ycenyry wnu cepBuc.

5.6.

6.1.

6.2.
6.3.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

CorynacoBaHHBIM MapaMeTPOM [OCTYIIHOCTH YCIIyTH SBISETCS IPOIEHTHOE OTHOLICHHE BPEMEHH (HaKTHIECKON

JOCTYIHOCTH Y CIIyTH K MAaKCHMAaJIbHO BO3MOKHOMY BPEMEHH JOCTYITHOCTH Y CITyTH.
6. IEJEBBIE IOKA3ATEJIA IIO OBPABOTKE OBPAIIIEHUI

[MpuHuMne! KnaccuuKanuy, MPUOPUTE3ALMU U YCIIOBHs 00paboTkn OOpanienuii 3aka3unka K McnonHuTeno, a Takke
o01ue yCnoBHs M TTOPSI0K B3aNMOAEHCTBUS Ciry>k0 3aka3unka u VcronHuTes B mpolecce MpeaocTaBiIeHus Y CIIyTH 1o

JHoroBopy npuBeneHsl B PernamenTe B3aumoaeictBusi CTOpoH.
LeneBbie (TapaHTHPOBAHHBIE) ITOKa3aTeNH 1Mo obpadotke OOparenuii mpusenersl SLA Yemyr.

Ecimm I/IHHI/I,Z[GHT BO3HUK B pE3YyJIbTATC CHCTEMHOM OI.HI/I6KI/I, " JJid €ro YCTPAHCHUSL HeO6XO,I[I/IMO BBIIIOJITHCHUC pa60T
BCHAOPOM, BHCITHUM MOAPATYUKOM (BBIHYCK naTt4ya, HEAOKYMEHTHPOBAHHBIC HaCTpOﬁKH n T.,E[.), TO TaKou HHL[PI,Z[@HT
YCTPAHACTCA B CPOKH, ONPCACIICHHBIC BEHAOPOM, BHCIIHUM MMOAPAAIUKOM. HpI/I 3toM McnonHuTens 00s13aH MMpOBECTH
TIOUCK BPEMCHHOT' O (O6XO,Z[HOFO) pemeHu Ajisi MUHUMU3alud BIIMSHUSA TaKOT'O I/IHL[I/I,I[GHTa Ha Ka4yCCTBO U ﬂOCTyHHOCTL

VYemyru.
7. KOMIIEHCAIINU 3A HAPYIIEHUE COI'/TAINEHUA

CTOpOHBI COTJIANIAIOTCS, UTO, €CIIM HHOE HE YCTAHOBJICHO B ycimoBusax SLA Yciyr, mpu HapyIIeHHH OKa3aTeinel ypoBHS
HoctynHoctu Ycemyru no BuHe McnonHuTens 3aKka3yuk UMEET MPaBo Ha KOMIIEHCAIUIO - pa30BOE CHUKEHHE TIIaTexka 3a
[10JIb30BaHKE Y CIYroi 3a Mepuo OKazaHus Y CIyrd NpH ocyuiecTBieHud CTOpOHAMU pacdyeToB 3a COOTBETCTBYIOIIMM

(Tekymmit) mepuo.

CTOpOHLI CorjlallaroTCs, 4TO IPU HAPYIICHUN Hcnomaurenem BPEMCHH pCaKIIMM U BPEMCHU BOCCTAHOBJICHUS 3aKa3zunk
HUMCCT MPABO HAa KOMIICHCAIUIO - PA30BOC CHMIKCHHUC IJIATCIKA 3a IMOJIb30BAHUC yCHyFOﬁ 34 EpHUOJ OKa3aHUA YCJ'IyFI/I

npu ocymecTBiaeHn CTOPOHAMH PaciyeTOB 3a COOTBETCTBYIONINH (TEKYIINi) IepHo/I.

CTOpOHBI YCTAHOBIUIH, YTO MPHPO/Ia KOMIICHCAIINH, yKa3aHHBIX B I1. 7.1. HacTosmiero CoramieHus, iBiseTcs mTpadHOM,
T.e. Mepoi OTBeTcTBeHHOCTH VcmonmHuTens mnepen 3aka3dMKOM 3a HEHaJUIeKalllee HCIIOJHEHUE OOSM3aHHOCTEH I10
JoroBopy. CTOPOHBI yCTaHOBWIIM, YTO TOPSIIOK CHUKEHUSI TUTaTeXKa 3a TIEPUOJ OKa3aHHsl YCIYTH SBISETCS 3a4€TOM

mTpadHbIX 00s13aTeNbCTB 3aKa3zurnka K McnomHuTento mpoTuB yacTu TpedoBaHuii McronHuTens 06 oriare Y CIyr.

CTOpOHLI YCTAaHOBMWJIM, YTO Ha H.ITpa(bHLIG CaHKIIMHU I10 HaCTO?[H.leﬁ CTaThe HpI/IJ'IO)KeHI/ISI K HOFOBOpy HC IOAJIC)KHUT

yIulaTa mpoUeHTOB, peaycMoTpeHHbIX cT. 317.1 TK PO.

PaSMCpBI KOMHeHcaHI/Iﬁ 3a1<a31n/11<y 34 HapylIeHUEC LCJICBbIX IoKazaTeiei I[OCTyHHOCTI/I YCJ'IyFI/I 3a MepuoJ OKa3aHU:A

Ycnyru npuBeieHs! B COOTBETCTBYomEM pasaene SLA Yeyr.

IMopsimok  B3ammoneiicTBuss CTOPOH, KacaroUIMHCS BBHIIIIATHl KOMIIEHcanuu (mTpada) 3a HapyIIeHHE YpPOBHS
HoctynHocTr Y Cnyru n/uian BpeMEHH PEakiiny, BpDeMEHH BOCCTAHOBJICHHS, yCTAHOBIICH B PerniaMenTe B3auMOIeHCTBHS

CropoH.

CTOpOHBI YCTaHOBHJIM, YTO, €CJM HHOE HE YCTaHOBJICHO B ycioBusix SLA VYcmyr, To 00mas cymMmMa KOMITCHCAIIUU
(mrpada) co cropoHsl 3aka3uMka 3a HapylmleHdHe ypoBHS JIOCTYyMHOCTH YCIIyrd W/WIIM BpEMEHH pPEaKInH, BPEMEHH

BOCCTAHOBJICHUS OI'paHUYCHA 20 % ()_'lBa,HIIaTI) HpOIICHTOB) MECSYHOH CTOMMOCTH YCJ'Iyl"I/I 3a IE€pUOJ OKa3aHUs yCJIyFI/I.
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