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COIMNALLEHWE OB YPOBHE MNMPEAOCTABJ/IEHUA
YCNYTU « ML SPACE»

1. APEAMET COMNALLUEHNA

Hactoawee CornaweHune o6 ypoBHe npegocTaBneHua ycayr (Aanee — CornaweHue) ABAAETCA AOKYMEHTOM, QUKCUPYIOLWMM

[JoctynHocTb Ycnyry, a TakKe LeneBble KO/NMYECTBEHHbIE U KayeCTBEHHble XapaKTepPUCTUKU NpepocTaBneHna Ycayrn v ee

KOMMOHEHTOB - COMYTCTBYHOLIUX YCAYT:

e Ycnyra «ML Space - Deployments» (ganee — ycnyra Deployments);

e Ycnyra «ML Space — Environments» (BKAto4an nogycayry npefocraBneHusa goctyna k ML Space Spark nocpeactsom ML Space
Environments) (aanee — ycnyra Environments);

e Ycnyra «ML Space — Data Catalog» (nanee — ycnyra Data Catalog);

e Ycayra «ML Space — AutoML» (ganee — ycnyra AutoML).

B cnyyae HecooTBeTCTBMA PAKTUYECKM M3MEPEHHbIX MapameTpoB Mokasatenam [OoCTymHOCTM YCAyr, yKasaHHbIM B JaHHOM

CornaweHuu, Ycayra cuuMtaeTca HeCOOTBETCTBYIOWEN FapaHTMPOBAaHHOMY YPOBHIO KayecTBa, YTO AAéT 3aKas3umKy npaBo Ha

nosny4yeHue nepecyérta CTOMMOCTH Ycayru.

2. TEXHMYECKAA NOAAEPXKKA

Ona obecneyeHna pabotocnocobHoctn ycnyrn Deployments, ycayrn Environments, ycnyrm AutoML u ycnyrn Data catalog
UcnonHutenb ncnonbsyet CnyKby TEXHUYECKOM NMOALE PKKN.

Mpy BO3HMKHOBEHWW Yy 3aKa3uMKa TEXHUYECKOM WNM WMHOM npobaembl npu notpebneHnn ycnyrm Deployments, ycayrm
Environments, ycayrn AutoML u ycayrn Data catalog, nposegeHua UcnonHutenem PernameHTHbiXx n/mam CpouyHbix pabor,
npeacraBuTenb 3aKkasumnka u icnonHuTenb AeNCcTBYHOT B COOTBETCTBMM C PernameHTom B3aumogenctana CTOPOH.

3. LLENEBBIE NOKA3ATE/IY MO OEPABOTKE OGPALLEHUIA

CornacHo nyHKTy 6.5 PernameHTa B3ammogeiicteusa CTopoH gns ycayr Deployments, Environments, AutoML n1 Data Catalog
yCTaHaB/MBalOTCA ocobble LeneBble 3HaYeHUn No obpaboTke ObpalLeHUt 3akasumKka (Tabanua 1).

Tabn. 1. Lenesble nokasatenu no obpaboTtke ObpalLeHui

Tun Mpuopurer Bpema peakumm Bpema cBn
(u.) BOCCTaHOB/IeHUA (u.)
KpUTHdHbIi 0.25 4 24*7 - TMoppepxka ycnyr Deployments
Environments, Data Catalog wn AutoML
npefocTaBnAeTca 3aKasumKy KpyrnoCyTO4HO B
Bbicokuin 0,25 8 paboume v BbIXxoAHble (NpasaHNYHbIE) AHK
UHUmMpeHT .
CpeaHuit 0,25 12
9*5 - Tllopggepkka ycayr  Deployments
Huskui 0,25 24 Environments, Data Catalog w»n AutoML
npegocTasnsetca 3akasumky ¢ 09:00 o 13:00 n
¢ 14:00 po 18:00 (N0 MOCKOBCKOMY BPeMEHW) C
noHeAesIbHMKA MO NATHULY, 32 UCKNOYEHUEM
BbICOKM 0.25 48 BbIXOAHbIX " NPasAHUYHBIX AHEN,
3anpoc Ha ’ yCTaHOBNEHHbIX lMpaBuTenbcTBom Poccuitckoi
obcnyxusaHme Pepnepaunm.
CpeaHui 0,25 72
4, NPOBEAEHUE PETNTAMEHTHbIX /WU CPOYHbIX PABOT

Ycnosua nposeaeHna PernameHTHbIX paboT u/mamn CpouHbix paboT B oTHoweHuKn ycayr Deployments, Ycayrn Environments,
Ycnyru AutoML n Yenyrm Data catalog npusegeHbl B Tabauye 2.
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Tabn. 2. Ycnosusa nposeaeHus PernameHTHbIX paboT u/mam CpouHbix pabot

HaumeHoBaHue
pa6or

MpoAOAKUTENLHOCTD U UHTEPBAJIbI MEXAY
nepepbiBamu

YBegomnenue
3aKka3umnKa

[LononHutensHble
ycnosus

PernameHTHble
paboTbl

CymmapHas NpoLoMKUTEIbHOCTb NepepbIBoB - He 6osee
24 (aBapuaTV yeTbipex) Yacos B mecau?.

CymmapHas NPOAOIKUTENBHOCTL 4acTU4HOM
NPUOCTAHOBKMN HEKPUTUUHBIX GYHKLMI yenyr — He 6onee
72 (cemupecaTv ABYX) 4acos B Mec;au,z.

MHTepBanbl Mexay nepepbiBamu - He meHee 7 (cemu)

He meHee yem 3a 2 (aBa)
pabounx AHA [0 Havana
nepepbisa

O BpemeHu nposegeHus
pabot Mcnonnutens
ysegomnser 3a 2 (a4sa)
pabounx AHA A0 Havana
nepepbiBa.

KaNeHAAPHbIX AHeW
Mpeanonaraemas
NPOAOIKUTENBHOCTD
Bpema nepepbiBa paBHO daKTUYECKOMY BpeMeHw, nposeaeHus abot
CpouHble paboTbl HZono,qmmponfy ,D,nﬂpychaH;bHMﬂ / npe,u,yomppam,eHMﬂ Henocpeacteento — nepea c§o6ufe;eTcn Sakagqmy
aBapPUIHbIX CUTYaLMiA U / UK HeucnpasHoCTe Hatanom nepepeisa HenocpeacTBEHHO nepej,
Ha4yasom nposegeHuna
pabor.

5. AOCTYNMHOCTb

B Tabauvue 3 npuBeaeHbl nokasatenn [loctynHoctu ycnyrn Deployments.

Tabn. 3. Nokasartenn JoctynHoctn Yeayr*

AocrynHocTb yenyru Deployments

HaumeHoBaHue ycn Deployments -
umeHosanme ycayr Deploy B OTueTHbI nepuoa, %

ML Space — Deployments Ha GPU - Christofari 99,982%
ML Space — Deployments Ha GPU 99,95%
ML Space — Deployments Ha CPU 99,95%

B Tabnuue 4 npuseseHbl nokasaTtenn JocTynHoctn ycnyrm Environments, ycayrm Auto ML.

Tabn. 4. Nokasatenn JocTynHocTn ycayr Environments n Auto ML

. AoctynHocTb ycnyr Environments n Auto ML
HaumeHoBaHue ycnyru Environments n Auto ML
B OTuYeTHbI nepuoa, %

ML Space - Environments

99,95%
ML Space - Auto ML

B Tabauue 5 npusegeHbl nokasatenn JocrynHoctv Yenyru Data Catalog.

Tabn. 5. NMokasatenn JocTynHocTu ycayru Data Catalog

AoctynHocTb ycnyru Data Catalog
HaumeHoBaHue ycnyru Data Catalog
B OTueTHbI nepuoa, %

ML Space — Data Catalog 99,5%

Bpems He0CTYNHOCTM YCNYT He BKAKOYAET B ceba Bpems OTCyTCTBUA CBOBOAHbIX BbIYUCAUTE/bHBIX PECYPCOB, MPEACTaBAAOLLMUXCA
no moaenn «Pay as you go».

6. KOMMNEHCALWM 3A HAPYLUEHUE COINTALLEHUA
Hactoawmm CornalleHvem npeaycMOTPeHbl CrefyiloliMe pasmepbl KOMMEHCauMit 3akasuuKy 3a HapylleHue LeneBblX

nokasarenen JoctynHoctu Ycnyrn Deployments 3a nepuog okasaHua Ycayru Deployments Ha GPU — Christofari (Tabaunua 6) un
LoctynHoctu Ycnyru Deployments 3a nepuog, okasaHnus Ycenyru Deployments Ha GPU n CPU (Tabauua 7).

1 -~
B yKasaHHblit neproa Ycayrv MoryT 6biTb MONHOCTBIO OCTAHOB/IEHbI MW BYAYT HEAOCTYMHbI KPUTUYECKU GYHKLMM, NPENATCTBYIOLME OpraHn3aLmmu paboTsl.

2 % ~
B yKa3aHHbIN NepuoA MOKET BO3HUKATb HECYLLECTBEHHAA NOTeps PaboToCnoco6HOCTM YCayru, He BAeKyLas NPUOCTAHOBKY UM HEAOCTYMHOCTb MHPOPMALMOHHOM CUCTEMBI, @
MMEHHO: MOXET 6bITb OrpaHWUyeH UM NPUOCTaHOBAEH MONHOCTbLIO AOCTYN K MHTepdeiicy JIMYHoro KabuHeTa, a Takke K ero API.

* SLA yKasaH Ha Bpems OTCYTCTBUA reopesepBrpoBaHua. Mo oKoHYaHMio paboT no opraHu3auumn reopesepsrpoBaHus SLA 6yaeT nosbiweH.
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Tabn. 6. KomneHcaumm 3a HapyLeHWe LueneBbix NoKasaTtenen JocTynHocTn

ycnyru Deployments Ha GPU — Christofari

dakTHuyecKan AOCTYNHOCTb
Ycnyru 3a OT4ETHbIN

Bpemsa HeaocTynHOCTH Yenyru 3a OTYeTHbIN

Pasmep KomneHcauumn

e nepwuogp,
>=99,982% [10 7 MUH. 53 ceK. BKIOYUTENBHO KomneHcauuma He npegocrasnseTca
or 7 . 53 . 21 . 55 .
<99,982% i MuH Cek. Ao MuH ceK 1% oT ctoumocTu Ycayru 3a nepuos oKasaHua
BK/IOYUTEIBHO
<99,95% OT 21 muH. 55 cex. Ao 43 muH. 50 cex. 3% oT cToMMOCTM YCAyru 3a Nepuos okasaHus
BKNIHOYNTENIbHO
4 . . 7 .1 .17 .
<99,9% OT 43 muH. 50 cek. Ao 7 vac. 18 muH ceK 5% OT cTOMMOCTM YCAyru 3a Nnepuog, okasaHus
BKNIHOYUTEIbHO
Ot 7 yac. 18 muH. 17 cek. go 1 cyt. 12 yac. 31
<99% A ¥ 10% oT cToMmocTH Ycnyrv 3a nepmog, okasaHus
MUH. 27 CeK. BKIOYUTE/IbHO
Ot 1 cyT. 12 yac. 31 muH. 27 cek. go 15 cyt. 5
<95% v A v 20% OoT cTOoMMOCTH YCnyru 3a nepuog, okasaHma
yac. 14 muH. 33 ceK. BKNIOYUTENbHO
<50% Bbonee 15 cyT. 5 4ac. 14 muH. 33 cek. 30% oT cToMmocTH Ycayru 3a nepmuos, okasaHua

Tabn. 7. KomneHcaumm 3a HapyLieHWe LeneBbix nokasatenei [JoctynHocTu

ycayru Deployments Ha GPU n CPU

dakTUYecKan A0CTYNHOCTb
Ycnyra 3a OT4eTHbli nepuoa

Bpems HepgocTynHocTU Yenyru 3a OTYETHbIM
nepuop,

Pasmep komneHcauun

>=99,982% [0 21 MUH. 55 ceK. BKAOUYUTENbHO KomneHcauua He npegocrasnseTca
Oor 21 . 55 cek. po 43 . 50 cek.
<99,982% i MuH KA MUH : 1% oT cToMmocTu Ycnyru 3a nepuos, okasaHua
BK/IHOYUTEIbHO
<99,95% OT 43 muH. 50 cek. A0 3 uac. 33 MUH. 9 cek. 3% OT CTOMMOCTM YC/Iyru 3a Nepmog, OKasaHus
BK/IOYUTE/IBHO
or3 .39 .9 . 7 .18 .17
<99,9% T3 Hac MMH. = CeK. Ao 7 Hac MuH 5% oT cToumocTu Ycnyru 3a nepuog, okasaHua
CeK. BK/IIOYUTENIbHO
<99% Ot 7 4ac. 18 mun. 17 ce. po 1 cyr. 12 wac. 31 10% oT cToMmocTu Ycayru 3a nepuog, okasaHusa
MUH. 27 CeK. BKNOYUTENBbHO
Ot 1 cyT. 12 yac. 31 muH. 27 cek. ao 15 cyt. 5
<95% ¥ A ¥ 20% oT cToumocTn YCyru 3a nepuos oKkasaHuA
yac. 14 muH. 33 ceK. BKNIOYMTENIbHO
<50% Bonee 15 cyT. 54ac. 14 muH. 33 cek. 30% ot ctoMmocTu Ycnyru 3a nepmuos, okasaHua

Hactoawum CornaweHvem npeaycMOTPEHbl creaylolme pasmepbl KOMMEHCAUMA 3aKasyuKy 3a HapylleHue LeseBbix
rnokasarenei goctynHoctu ycayr Environments, AutoML 3a nepuog, okasanua Ycnyrm Environments, AutoML (Tabauua 8).

Tabn. 8. KomneHcauuu 3a HapylieHWe LeneBbIx NokasaTenei JocTynHocTn

ycayr Environments n Auto ML

®dakTUYecKan A0CTYNHOCTb -
o Bpems HepgocTynHocTH Ycnyru 3a OTYeTHbIN
Ycnyru 3a OTYETHbIN nepuo Pa3mep KomneHcauumn
nepuopg, [T
>=99,95% [0 21 MmuH. 55 ceK. BKAOUUTEIBHO KomneHcauua He npepocTasaseTca
or 21 . 55 . 43 . 50 .
<99,95% i MuH cek. fo MuH ceK 1% o1 ctoumocTu Ycayrv 3a nepuog, oKkasaHma
BK/IOYUTEIBHO
Ot 43 . 50 . 3 .39 .9 .
<99,9% i MR CeK. A0 3 Hac MUH. 9 CeK 3% oT cTonmocTu Ycayru 3a nepmog, okasaHua
BK/IOYUTENIbHO
<99,5% OT 3 uac. 39 MMH. 3 cek. Ao 7 4ac. 18 muw. 17 5% OT CTOMMOCTM YCyrn 3a nepmog, OKasaHus
CEK. BK/IIOUYUTENIbHO
Ot 7 yac. 18 muH. 17 cek. go 1 cyT. 12 yac. 31
<99% A ¥ 10% oT ctoMumocTn Ycnyru 3a nepuos, okasaHua
MWH. 27 CeK. BK/IIOYUTENbHO
Ot 1 cyT. 12 yac. 31 muH. 27 cek. go 15 cyT. 5
<95% TLoT M A vr 20% OT cTOMMOCTH YCnyru 3a nepuog, okasaHma
yac. 14 muH. 33 ceK. BKNIOYUTENbHO
<50% Bonee 15 cyT. 5 yac. 14 muH. 33 cek. 30% ot cToMmocTu Ycayru 3a nepmuos, oKkasaHua

Hactoswum CornaweHvem npesycMoTpeHbl C/efyiloliMe pa3mepbl KOMMEHCauMit 3akasuuKky 3a HapylleHue LeneBblX
nokasarenei goctynHoctu Yeayru Data Catalog 3a nepuog, okasaHua Yenyru Data Catalog (Tabauua 9).

Tabn. 9. KomneHcaumm 3a HapyleHWe Lenesbix nokasatenel [octynHoctu Yeayru Data Catalog

®daKTMuecKana J0oCTYyNHOCTb
Ycnyru 3a OTYETHbIN
nepuos

Bpems HepocTynHOCTH Ycnyra 3a OTYETHbI
nepuoa

Pa3mep KOmMneHcauuun
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>=99,5% [0 3 yac. 39 muH. 9 ceK. BKIOUYNTENBHO KomneHcauua He npepocTasaseTca
<99,5% S}(Tn?’roqqach.egngbr;H. 9 ce. Ao 7 uac. 18 MuH. 17 cek. 1% oT cToMmoCTV YCayrv 3a nepmog, oKasaHus
Ot74ac.18 .17 cek. po 1 cyt. 12 yac. 31 .
<99% 2; c:KaCBchT:;:eanzK AC LEyT. LoHac MuH 3% oT cToumocCTM Ycnyru 3a nepuog, okasaHua
Ot 1cyt. 12 yac. 31 . 27 cek. po 3 cyT. 1 yac.
<95% ZI/MHYES ce: Bkmo:A:T:ano KA v 2 5% oT cToMmocTn YCayru 3a nepmog, okasaHua
Ot 3 cyT. 1 4ac. 2 muH. 55 cek. go 6 cyT. 2 vac. 5
<90% MUH 4{9 CeK. BRAIOUMTENBHO A Y 10% o1 ctoMmocTn Ycnyru 3a nepmos, okasaHma
OT 6 cyT. 2 yac. 5 MuH. 49 cek. go 15 cyT. 5 vac.
< 80% 14 MMHy 33 CeK. BRIIOUATENBHO A ¥ 20% oT cToMMoCTM YCAyrv 3a nepuos, okasaHua
<50% Bonee 15 cyT. 54ac. 14 muH. 33 cek. 30% oT cToMmocTn Ycnyru 3a nepuog, okasaHma
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