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COIMALLEHWME OB YPOBHE MNMPEOOCTAB/IEHNA YCITYT

GALLMTA OT DDOS-ATAK (QRATOR)», «3ALLITA BEB-MPUTOMXEHMIA (QRATOR)»

1. MPEOMET COIMALIEHUA

Hactosawee CornaweHune ob ypoBHe NpenocTaBneHns ycnyr (nanee — CornaweHue) aBnaeTca JOKYMEHTOM,
dukcmpyowmnM JocTynHOCTb YCYrn, a TakXe LefieBble KOIMYEeCTBEHHbIE M KAaYeCTBEHHbIE XapaKTepUCTUKMU
npegocTaeneHuns Ycnyr.

Ycnyrn npepoctaBnaoTca 3akasuuky McnonHuTeneM COBMECTHO € napTtHepoM (Qrator Labs, panee -
MapTHep). 3aKa3unk yBeOOMNEH M COrfnaceH C TeM, YTO B paMKax npepocTaBneHua Ycnyr Tpaduk byapet
NPOXOANTb B TOM YuMC/e M Yepes ceTb MNapTHepa.

McnonHuTenb rapaHTMpyeT paboTy CeTM B paMKax CBOEM 30Hbl OTBETCTBEHHOCTM U HE HECET OTBETCTBEHHOCTb
3a BO3MOXXHble HEMONAQKM B CETAX 3@ NpenesiaMm 30Hbl OTBETCTBEHHOCTU McnonHuTens.

2. TEXHUYECKAA NOAOEPXKA YCNYIU

[na obecneyeHuns pabotocnocobHocTM Yenyru MicnonHutens ncnonb3ayet Cny)Kby TEXHUYECKOM NoAnepKKU.
MpX BO3HUKHOBEHUM Yy 3aKaszuMKa TEXHUYECKOM WM WMHOW npobnembl Npu noTpebneHun VYcayru,
nposegeHunsa MWcnonHuteneM PernaMeHTHbiXx u/mnm CpodHbix paboT, npeactaBuTenb 3aKasumka WU
McnonHuTenb 4eNCTBYOT B COOTBETCTBUM C PernaMeHToM B3anmoaenctemsa CTOPOH.

3. LLENEBbIE MOKA3ATE/IN MO OBPABOTKE OBPALLEHUM

CornacHo nyHKTy 6.5. PernameHTta B3aumogenctema CTOpoH Ana Ycnyr ycTaHaBnumBarTca ocobble LeneBble
3HayeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn. 1. LleneBble 3Ha4yeHUA nNo obpaboTke ObpalleHnn 3akasumka

HasBaHue TapudHoro naaHa

MapaMeTpbl ycTaHaBAWBaeMbIX

LLeNneBbIX 3Ha4YeHUi Professional

Business Corporate

Bpemsa peakuum 1-n AUHUMK
nopaepXku, NpenocTaBnsaemMon
McnonHutenem, He 6onee
Bpemsa peakuuMm Ha 3aAaBKy
yepes noptan
https://client.grator.net/qrator
2-1, 3-N NUHUN NOQAEPXKKMU,
npepoctaBnseMon MapTHepoM,
He Bonee

15 MuH 15 MuH 15 MuH

30 MUH 30 MuH 30 MuH

4. MPOBEOEHUE PETNTAMEHTbBIX N/UNTN CPOYHbIX PABOT

YcnoBua npoBeneHnss PernaMeHTHbIX paboT u/mnmu CpodHbiX paboT B OTHOWEHUM YCnyr npuBeneHbl B

Tabnuue 2.
Tabn. 2. Ycnosus npoBeaeHus PernaMeHTHbIX U/unm CpodHbixX paboT

Mpogo/mKNTENBHOCTb U
HaumeHoBaHue YBepoMmneHune
pa6or MHTEPBaJibl MEXAY 3aKa3unKa [onosHUTENbHbIE YC/I0BUS
nepepbiBaMu
Bpems nposegeHms
PernamMeHTHbie PernaMeHTHbIX / He MeHee uyemM 3a 1| O BpemMeHu npoBegeHua pabor
paGoThl CPOYHbIX pa6oT pe | (0avH) pabounit AeHb | WicmonHwuTenb yseaomnset 3a 1 (0AuH)
yxypwaer [0 Hayana nepepbiBa pabouunii oeHb [0 Havyana nepepbiBa
YCTaHOB/IEHHbIE ans
TapugHoro nnaHa MpepnonaraemMasi NPOAOHKUTENBHOCTb
nokasaTtenm HenocpeactBeHHO
CpouHble paboTbl - nepepq, Hauanom | [POBEACHMA pabor coobuiaercs
P P rapaHTMpPOBaHHON nepe biBa 3aKa3umKy HenocpencTBeHHO  nepeq,
AocTynHoCTH, pep HayanoM npoBefeHns paboT
npuBeaeHHble B Tabn.3

5.

MAPAMETPbI JOCTYMHOCTW, PEANTIU3YEMbIE YC/TYIOW

Llenesblie (FapaHTVIpOBaHHbIe) 3HayeHMnsa [JOCTYNHOCTM 3alMLLAEMOro cepBuca 3akasuymka, NpuBepeHbl B

Tabn3.
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Tabn. 3. Nokasatenu [JoCTynHOCTM 3aliMLLEEeMOro pecypca 3akasumnka

HasBaHue TapugHoOro niaHa
Moka3saTtenb BOCTYNHOCTM

3alLMLLIAEMOr0 CepBuca i
3aKa3umka Professional Business Corporate

FapaHTMpPOBaHHasA [OCTYMHOCTb

3aWmMwaemMoro cepsuca
3aKasumka npu ycnosum
OTCYTCTBUSA NPUYNH
Y P He MeHee 97,0% He MeHee 99,0% He MeHee 99.5%
HeOoCTYMNHOCTH Ycnyru

24x7x365 (24 4aca B CyTKW,
7 OHen B Hepeno, 365 OoHen B
rogy),

Mokasatenu [OCTYNHOCTM 3aliULIAEMOro cepBuca 3akasuuka, peanusyemble YCIyron, paccymMTbiBalOTCA
€)XXeMeCAYHO Ha OCHOBE AaHHbIX 3aNpPOCOB Ha YCTPAaHEHMEe HEUMCNPABHOCTU, NodaHHbIX MicnonHuUTeneM yepes
NUYHbIN KabuHeT nopTtana https://client.grator.net/grator.

[oCTynHoOCTb 3alMWaemMoro cepeuca 3akasuuka, peanunsyemble YCAyrom, onpepensetcsa chenyowmm
o6pa3om: BbluMTaa M3 oblWero BpeMeHW B OTYETHOM nepuone (KaneHOapHOM Mecsale) COBOKYMHOCTU
BpeMeHM HepocTynHOCTM 3alMlWaeMoro cepsuca 3aKasuumka, OeneHHoe Ha obuee BpeMa B TeKYLLEM
KaneHpapHoOM mecsue.

BpemMsa HeOoCTYyNHOCTU 3allMLLAEMOro cepBMca 3aKas3uymKka HauyMHaeT Tedb C MOMEHTa Nofadn 3aka3uyMkKoMm
O6palleHna Ha yCTpaHEHME HEeUCNPaBHOCTU. 3aKa3uyMK OO/MKEH CoobWmMTb O npekpaweHnn OOoCTynHOCTU
3allMLIaeMOro cepBuca Yepe3 /NMYHbIM KabuHeT nopTtana https://client.grator.net/qrator. Bpemsa
HenoCTynHOCTM 3allMLLaeEMOro cepBmMca 3aKa3ymMKa NCTeKaeT B MOMEHT YCTPaHEHMS HEMCIPABHOCTHU.

Mocne ycTpaHeHUA HeUCnpaBHOCTU nogaHHoe O6palleHMe MOXeT BPEMEHHO OCTaBaTbCA OTKPbLITbIM O/A
OaNbHENLWEero BbISCHEHUSA CNYYMBLUEroCs, M 3aKpbiTa 3aKa3uMKOM MOC/e BbINMO/IHEHMUA BCEX OTHOCALLMXCA K
TOMY aAiMMHUCTPATMUBHbIX paborT.

Obuwee BpeMa HepocTynHOCTM 3alUMLLAEMOro cepBuca 3akasuyuMka Mo MNpuUYMHe psaga nepuoanyecku
BO3HMKAOLWMNX COOEB C OOAMHAKOBbIMU MPUYNHHO-CNEACTBEHHbIMM CBA3AMWN B OTHOLWIEHUMN OQHOIO U TOrO e
3allMLIaeMOro cepBuca 3aka3uuka, ABNISeTCS COBOKYMHOCTbIO BpeMeHW HepocTynHocTu Ycnyru B
COOTBETCTBMW C 3a9BKOW Ha YCTPAHEHME HEMCMPABHOCTU U HE BK/OYaEeT B ceba Bpema [locTynHoCT Ycnyrun
MeXXay nepruoanyeckn Bo3HMKaWmMMn cboamun.

6. KOMMEHCALIUAN 3A HAPYLWLEHWE COTNALLEHNSA

Ecnm JOoCTYyNnHOCTb 3allMW,aeMoro cepemnca 3akasymKa 3a OAWH KaneHaapHbin Mecal He cooTBeTcTByeT M. 5.1.
HacTtosawero Cornawenusa, ICcnonHUTeNb OCYLWEeCTBASET KOMMNEHCAUMI0 B C/IeAyoLWeM nopsaake:

FapaHTMpoBaHHasa [OCTYNHOCTb Bpems HepoCTynHOCTH PasmMep komneHcaumm,
3almLLIaeMOro ceperca 3aka3ymka B MecsL, 3almiLaeMoro cepeumca B %
3aka3uuka
He meHee 97,0% 6onee 21,6 4 B MecaL, 10%
He MeHee 99,0% 6onee 7,2 4 B MecaL, 10%
He MeHee 99,5% 6onee 3,6 4 B MecaL, 10%
6onee 99,5%* OT 8 MUH. 0o 3,6 4 B Mecsl, 10%

KoMmneHcauus Bblpa)kaeTca B MNPefocTaBNeHUM 3aKa3umKy COOTBETCTBYIOWEro KOMMYecTBa [OHeW
6ecnnaTtHoro okasaHuua Ycnyru, BnioTb OO0 1 (0OHOro) KaneHmapHoro Mmecsaua. PasmMep KomneHcauuwu
onpenensaeTca UCXoaa M3 CYyMMbl maatexka 3a Ycayry 3a 1 (0aMH) KaneHaapHbI Mecsal, U yCTaHOBIEHHOIO
npoLueHTa KoMneHcauuu. MonyyeHHas cymma nepesoauTcs VICMONHUTENeM U3 NPOLEHTOB B KOIMYECTBO
[OHel 6ecnnaTtHoro okasaHusa Ycayru.

KoMmneHcauus 3a HemocTynHOCTb 3aliMUIaeMOro cepsBuca 3aka3uuka Nno BUHE McnonHuTens BbipaXkaeTcs
UCKNIOYUTENIbHO B NpPenocTaBneHun 6ecnnaTtHbiX [OHEeN OoKa3aHusa ycayrv. MakcuMmanbHbidi  pasmep
KoMneHcaumm - 1 (oguH) KaneHgapHblil Mecay 6ecnnaTHOro okasaHua Ycnyri. KomneHcauus He MoxeT
BbIPaXXaTbCA B BbIMN/aTe AEHEXHbIX CPEACTB UM 3a4UCNATBCA Ha cUYeT 3aKasumka.

[na nonyyeHns KoMneHcaumm 3aKkasumKk nocsie OKOHYaHMa Mecsaua, B KotopoM Ycayra 6bi1a HegocTynHa,
Hanpasnser WCNonHUTeNO 3adAB/eHMe Ha MpefocTaBlieHne KOMMEeHCaUMu. 3asdBlieHue 3anofiHAeTcs
3aKa3uymMKoM Ha opuumanbHOM BnaHke 3aKasumka v NOAMMUCbIBAETCH YNOJHOMOYEHHbIM NTULLOM 3aKa3uuka, C
oba3aTtenbHbIM yKa3aHuem Homepa ObpaulieHns, B KOTOPOM cooblanock o HegocTynHocTv Yeiyru, BpeMeHn
HeJoCTynHoCTM YCIYru v aatbl HEAOCTYMHOCTU YCIyru.

Ha ocHoBaHuWW 3asBneHus 3akasuymka O MNpenocTaBlieHun KomneHcauumun, WcnonHutens B TedeHue 30
(TPMALaTH) KaneHOgapHbIX AHEN oenaerT pacyeT KOMMEeHCauuu, a UMEHHO PacCyYMTbiBAET KOJIMYECTBO AHEW
6ecnnaTtHoro okasaHus Ycayru, Ui npMHUMaeT peweHne ob oTKase B NpefocTaBlieHnn KOMMNeHcaunm, ecim

! MpepenbHbIM 3HAYEHNEM LOCTYMHOCTM ANA CepBMCOB, pasMellaeMblx B ob6nake McnonHuTens, ABNAeTCAa COBOKYMNHasA LOCTYNMHOCTb MHGBPACTPYKTYpbI
SberCloud, onpenensiemasn 3HayeHnem 99,982%
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6.6.

7.1.

Hepa6OTOCI'IOC06HOCTb Ycnyrn HacTtynuia no npudmHe, He 3aBucawen ot Mcnonuutensa, wnu 6blna
3anniaHmMpoBaHa MicnonHutenem, o 4eM 3akasumk 6bIn yBeaooMJieH.

Mocne NpUHATUA pelleHns o0 NpenocTaBeHNN KOMIMeHcaunum nnm 06 oTKase, MicnonHuTtenb ysegomnsgeT 06
3TOM 3aka3uyuKa B COOTBETCTBMU C PernaMeHTOM B3aMMOAENCTBUSA CTOpOH.

7. OTYETHOCTb

Moakntoyas ycnyru, 3aKka3yunk nosyyaer noctyn B NINYHbBIN KabuHeT noprtana
https://client.grator.net/grator, B KOTOpPOM €My [OCTYMHbl MNOAPOOHAas CTaTUCTUKA Mo Tpaduky wu
e)xeMecsayHble oT4yeTbl 06 nHUMOeHTax B popmarte PDF.
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