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COIMALLEHWME OB YPOBHE MNMPEOOCTABJ/1IEHNA
YCIYT U «BbIAE/IEHHbIA CEPBEP (BARE METAL)»

1. MPEOMET COIMALIEHUA

HacTtosuee CornaweHune o6 ypoBHe NpenoctaBneHns ycnyr (nanee — CornaleHue) aBngeTca JOKYMEHTOM,
duKcmpyowmMM JOCTYyNHOCTb YCNYrn, a TakXe LefieBble KOJIMYECTBEHHbIE M KAaYeCTBEHHbIE XapaKTePUCTUKN
npepocraBneHns Ycnyru.

B cnyyae HecooTBETCTBMA (PAKTUYECKM M3MEPEHHbIX MapaMeTpoB [AMana3oHaM, YKas3aHHbIM B OaHHOM
CornaweHun, ycnyra cyuMTaeTca HeCOOTBETCTBYIOLWEW rapaHTUPOBAHHOMY YPOBHIO KayecTBa, 4TO AaeT
3aKa34ymKy NpaBo Ha NONy4YeHMe nepecyeTa CTOMMOCTU YCayru.

2. TEXHUYECKAA NOAOEPXKA YCNYIU

[na obecneyeHuns pabotocnocobHocTM Yenyru MicnonHutenb ncnonbayet Cnyx by TEXHMYECKOM NOAAEPXKKU.
Mpn BO3HUKHOBEHUM Yy 3aKa3uMKa TEXHUYECKOM MAM WHOM npobnembl npu noTpebneHun Ycnayru,
nposegeHna WcnonHutenem PernameHTHbIX u/mnnm CpodHbiXx paboT, npencraBuTeNlb 3akasymka U
McnonHuTenb 4ENCTBYOT B COOTBETCTBUM C PernaMeHToM B3anmopenctemsa CTOpPOH.

3. LLENEBbIE MOKA3ATE/IN MO OBPABOTKE OBPALLEHUI

CornacHo nyHKTy 6.5. PernameHTa B3anmopenctemsa CTopoH ana Ycnyru yctaHaBnmBatoTca ocobble LeneBble
3Ha4yeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn. 1. LleneBble nokasatenu no obpaboTtke O6paleHnn

BpeMs
BpeMs
BOCCTaHOB/EHUSA
Tun Mpuoputet peakuum CBIn
(MUH.) nnatdopMel
(u.)
KputnyHbii 15 722 24%7 —  KpyrnocytouyHo B pabouve u
BbICOKMIA 15 120 BbIXOAHbIE (MPA3AHMNYHbIE) OHK.
VHUMEeHT 9*5 — ¢ 09:00 po 18:00 (MO MOCKOBCKOMY
BpPeMEeHN) C noHepenbHUKa MO MATHULY, 3a
CpenHun 15 120 VCKKOYEHMEM BbIXOOHbIX M MpPa3fHUYHbIX
OHeNn, yCTaHOBMEHHbIX  [MpaBUTENbCTBOM
Poccuiickon depepaunu.
9*5 — ¢ 09:00 po 18:00 (MO MOCKOBCKOMY
3anpoc Ha BpeMeHU) C noHepenbHUKa MO MATHULY, 3a
oBCnyKnBaHHe He npnmeHnmo 15 120 MCKleoqumeM BbIXOAHbIX W MNpPa3gHUYHbIX
OHeNn, yCTaHOBMEHHbIX [MpaBUTENbCTBOM
Poccuiickon depepaunu.

4. MPOBELEHUE PETNMAMEHTHbIX /UMW CPOYHbLIX PABOT

YcnoBusa npoBeneHus PernameHTHbIX U/uan CpodHbiX paboT B OTHOWEHMKU YCnyrn npuBeneHsl B Tabnuue 2.

Tabn. 2. YcnoBusa npoBeneHnsa PernaMeHTHbIX U/unu CpodHbIX paboT

6onee 3 (Tpex) Yyacos B MecsaL’.
MHTepBanbl Mexpy nepepbiBaMu — He
MeHee 48 (copoka BOCbMMW) 4acoB B
Mecs,.

nepepbiBa.

MpopomKUTEeNbHOCTb U MHTEpPBanbl YBepgoMneHue LononHuTenbHble
HanmeHoBaHue pabor
MeXxzy nepepbiBaMu 3aka3suyumka ycnosus
CyMMapHas NMPOAOIKUTENTbHOCTb
nepepbiBOB — He 6bonee 1 (ogHOro) Yaca
B MecaL?. NcnonHuteno
CyMMapHas NMPOAOIKUTENTbHOCTb Begomnsaer
y P . pon He MeHee uyeM 3a 2 (OBa) yBen
YacTUYHOM NPUOCTaHOBKM 3aKasuuka o
PernamMeHTHble paboThbl . pabouunx gHA OO Hadvana
HEKPUTUYHBIX @QYHKUMIA ycayr - He nposefeHnn pabor 3a

2 (pBa) paboumx AHA
[0 Hayana nepepbiBa.

CpoyHble paboTbl

Bpems nepepbiBa paBHO GaKTUYeCKOMY
BPEMEHMU, HeobxoaMMoMmy ona

Mocne
aBapuu,

HacTynneHus

Mpepnonaraemas
NPOAOMKUTENBHOCTb

! BpeMs BOCCTaHOB/IEHUMA annapaTHon u nporpamMmmHoin (firmware) nnatdopmsbl. Ctoga He BXoAUT npepycTaHoBneHHoe MO.

2 MNpu He06XOAMMOCTN 3aMeHbl annapaTHOM KOMMNOHEHTbI, BPeMs BOCCTaHOBNeHMe NnaTtdopMbl cocTaBngeT 72 pabounx vaca.

3 B yKasaHHbI neprod YCayru MoryT 6biTb MOMHOCTbIO OCTAaHOBNEHblI UM BYAYT HELOCTYMHbI KPUTUYECKM GYHKLUMU, NPEenAaTCTBYIOWME OpraHmM3aumnm

paboTbl.

‘B yKaBaHHbIVI nepuoa MOXXeT BO3HUKaTb HecyleCcTBeHHada noTeps paGOTOCﬂOCOGHOCTVI Yecnyru, He Bnekyulas npuocTaHoBKY UN HEQOCTYMHOCTb .
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MpoaomKNTENBHOCTb U MHTEPBasbl YBegoMmsieHune [OonosiHUTeNbHbIE
HanmMeHoBaHue pabor
MeXxzy nepepbiBaMu 3aKa3suyuka ycnosus

yCTpaHeHuns / npefoTBpalLleHna | HemocpeacTBEHHO Nepen, | npoeeneHus pabot

aBapuMMHbIX  CUTYyauMn M/  WAM | HayaloM  NpPOBefeHus | coobluiaeTcs 3aKasumky

HeucnpaBHOCTEN pabor. HernocpencTBeHHO
nepeg Hayanom
npoBefeHns pabor.

5. OOCTYMHOCTb YCNYIK

LleneBble (rapaHTUpOBaHHbIe) 3HaYeHMa [LOCTynHOCTU YCayru npueeneHbl B Tabn3.

Tabn. 3. Nokasatenu JocTtynHoctu Ycnyru

HaumeHoBaHue Ycnyru DocTtynHocTb Ycnyru B rog, %

Bare Metal 99,9%

B pacuet [JocTynHoCTK YCNyru BKAOYAETCA BPEMS HEAOCTYNHOCTU MO MHUMAEHTAM YPOBHA KpUTUYECKUN U
BblCOKUI, KOTOPbIE NPOM3OLWAN MO BUHE McnonHuTens.

BpeMs HepgoCTynHOCTM YCyrm, KOTOpoe NpUXoamnTca Ha nepuog nposegeHunsa PernaMeHTHbIX U/unm CpoYdHbIX
paboTbl He BKfOYaeTca B pacdeT [ocTtynHocTu Ycnyru, npu ycnoBuu cobntopgeHnsa McnonHutenem
COrnacoBaHHbIX NapaMeTpoB MHOOPMMPOBAHMSA 3aKa3zunKa B npenenax BpeMeHHbIX napameTpos 13 n.4.1.

6. KOMMEHCALIUAN 3A HAPYLWLEHWE COTNALLEHNSA

Hactoawmm CornaweHneM npeaycMoTpeHbl C/ieayloline pasMepbl KOMNEHCAUNn 3aKa3umKy 3a HapylueHue
LeneBbIX NOKa3aTesien OoCcTynHocTn YCayru 3a nepuod okasanusa Yenyru (Tabnuua 4).

Tabn. 4. KoMmneHcaumn 3a HapyleHne LeneBbix nokasaTenen JocTynHocTn Ycnyru

JocTynHocTb Ycnyru 3a Bpemsa HepnocTynHocTu Ycayru 3a OTYeTHbIN o
o o Pa3Mep KoMneHcaummn, %
OTueTHbIA nepuop, % nepuop (MUHYTbI MK Yachl)
299,9% PaBHO unn meHee 44 MUHYT KomneHcaumna He npepocTtaBnaeTca
1% ot ctoumocTn Ycnyrm 3a nepuo,
<99,9% Bonee 44 MUHYT ° y puon
OKa3aHusa
3% OoT cToMMOoCTM VYCnyru 3a nepuo,
<99,72% Bonee 2 4acos ° y pvion
OKa3aHusa
5% oT cTtomMmocTnm Ycnyrm 3a nepuo
< 99,44% Bonee 4 yacos ° y pvoa
OKa3aHua
10% ot cTtoumocTu VYcnyru 3a nepuo
< 98,89% Bonee 8 yacos ° y PVoA
OKa3aHusa

O6uwas cyMMa KOMMEeHcauun 3a HapyleHWe BPEMEHU pPeaKkUMn U BPEMEHM BOCCTaHOBIEHUA OrpaHuyeHa
10% MecsiyHOM cToMMocTu YCnyru 3a nepuop, okasaHus Ycayriu.

CTpaHunua 2 ns 2



