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COIMMALLEHWME OB YPOBHE MNMPEOOCTAB/IEHNA YCITYT U
«PE3EPBHOE KOINMMNMPOBAHWME BM»

1. MPEOMET COIMALIEHUA

HacTtosuee CornaweHune o6 ypoBHe NpenoctaBneHns ycnyr (nanee — CornaleHue) aBngeTca JOKYMEHTOM,
duKcmpyrowmMM JOCTYyNHOCTb YCNYrun, a TakXe LefieBble KOJIMYECTBEHHbIE M KAaYeCTBEHHbIE XapaKTepPUCTUKMU
npepocraBneHns Ycnyru.

B cnyyae HecooTBeTCTBMA (PAKTUYECKM M3MEPEHHbIX MapaMeTpoB [OMana3oHaM, YKa3aHHbIM B OaHHOM
CornaweHumn, Ycayra c4MTaeTca HECOOTBETCTBYIOLWEN rapaHTUPOBAaHHOMY YPOBHIO Ka4yecTBa, YTO AaeT AaéT
3aKa34ynKy npaBo Ha Nony4vyeHMe nepecyérta CTOMMOCTM YCnyru.

2. TEXHUYECKAA NOAOEPXKA YCNYIU

[na obecneyeHuns pabotocnocobHocTM Yenyru McnonHutenb ncnonb3dyet CyXby TEXHUYECKOM NOALEPKKN.
Mpn BO3HUKHOBEHUM Yy 3aKa3uMKa TEXHUYECKOM WM WHOW npobnembl Npu noTpebneHun VYcayru,
nposegeHna WcnonHutenem PernameHTHbIX u/mnnm CpodHbiXx paboT, npencraBuTeNlb 3akasymka U
McnonHuTenb 4ENCTBYOT B COOTBETCTBUM C PernaMeHToM B3anmoaenctemsa CTOpoH.

3. LLENEBbIE MOKA3ATE/IN MO OBPABOTKE OBPALLEHUI

CornacHo nyHkKTy 6.5. PernameHTa B3anmogenctema CTopoH, onsa Ycnyru yctaHaBnMBatoTCca ocobble LeneBble
3Ha4yeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn. 1. LleneBble nokasatenu no obpabotke O6paleHnn

BpeMs BpeMs
Tun Mpuoputet peakuum BOCCTaHOBJIEHUSA CBIN
(4.) (4.)
Kputnunbiit 0,25 4 24*7 - KPYrnocyto4yHo B paboume M BbIXOAHbIE
BbICOKMIt 0,25 8 (NpasgHWYHbIE) OHU
9*5 - ¢ 09:00 po 18:00 (MO MOCKOBCKOMY
MHumMpeHT
BPEMEHM) C TNOHefenbHMKA MO NATHULY, 3a
CpenHumn 0,25 12 WUCK/TIOYEHNEM BbIXOAHbIX M MPa3gHUYHbIX QHEW,
YCTaHOB/NEHHbIX [MpaBuUTENbCTBOM  Poccuiickon
Mepepaunn.
BblCOKUI 0.25 48 9*5 - ¢ 09:00 po 18:00 (MO MOCKOBCKOMY
’ BPEMEHU) C TMNOHefeNbHMKA MO NATHULY, 3a
3anpoc Ha o
oBCAyKMBaHME . MNCK/IIOYEHUEM BbIXOAHbIX M MPa3fHUYHbIX OHER,
CpenHun 0,25 72 YCTaHOBMIEHHbIX [1paBUTENbCTBOM  Poccuiickom
degepaunu.
3anpoc Ha He
- - Mo cornacosaHuto CTOpoH
M3MEeHeHune NPUMEHUMO

4. MPOBELOEHUE PETMAMEHTHbIX N/ CPOYHbIX PABOT

YcnoBusa npoeeneHnsa PernaMeHTHbIX U/unmn CpoYHbIX paboT B OTHOLWEHWM YCNyru npuBeneHsl B Tabnuue 2.

Tabn. 2. Ycnosua npoBegeHua PernameHTHbIX n/mnm CpodHbix paboT

MpopoMmKUTEeNbHOCTb U MHTEpPBanbI YBepoMneHue [ononHuTenbHble

HaumeHoBaHuWe pabot
MeXgay nepepbiBaMu 3aKa3suuKa ycnoBus

CyMMapHass  MPOLOMKUTENBHOCTb
nepepbiBoB - He 6onee 1 (ogHOro)
yaca B mecaul.

O BpeMeHU NpoBeaeHUa
CyMMapHas  MPOAO/KUTENbHOCTb

. He MeHee yeM 3a 2 (oBa) | pabor McnonHuteno
YacCTUYHOMU NPUOCTAaHOBKU
PernamMeHTHble paboTbl ° paboumx oHA [0 Havana | ysegoMnsieT 3a 2 (ABa)
HEKPUTUYHbBIX DYHKLMI yCayr — He
6 2 nepepsbisa. pabounx oHS po Havana
onee 3 (Tpex) YyacoB B Mecsal’. nepepbiBa.

MHTepBanbl Mexay nepepbiBamu -
He MeHee 7 (ceMu) KaneHOapHbIX
LHen.

1 B yka3saHHbIi1 nepuod Ycnyru MoryT GbiTb MOAHOCTbIO OCTAHOBMEHbI UMM ByayT HEAOCTYMHbI KPUTUYECKN BYHKLUUM, NPensaTCTBYIOWME OpraH13aLmm

paboTbl.

2B YKa3aHHbI Nepuop MOXeT BO3HMKaTb HecylecTBeHHas noteps paboTocnocobHoCcTM Ycnyru, He Bnekylas npuoCTaHOBKY MW HefoCTYMHOCTb
WMHPOPMaUMOHHON CUCTEMbI, @ UMEHHO: MOXET ObiTb OrpaHMYeH WAW NPUOCTAHOBNEH MOJMIHOCTbIO LOCTYN K MHTepdelncy KOHCOMW ynpaBneHus
pe3epBHbIM KONMpoBaHneM BM, a Takxe K ero API.
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Mpegnonaraemas
Bpems nepepoiBa paBHO NPOAO/IKUTENBHOCTD
dakTmyeckomy BpeMeHu, | HenocpeacTBeHHO npoeeneHus pabort
CpoyHble paboTol Heob6xogMMoOMy Ana ycTpaHeHus [ | mepeg HayanoMm | cooblaeTca 3akasumky
npenoTBpaLleHms aBapuHbIX | NepepbiBa. HenocpeacTBEHHO
CUTYaUUI 1 [ UK HEUCNPABHOCTEN. nepepg, HayasnoMm
npoeeneHusa pabor.

5. OOCTYMHOCTb YCNYIU

B Tabnuue 3 npuBeneHbl nokasaTtenu JoctynHocTn Ycnyru.
Tabn. 3. MNMokasatenn JocTynHOCTM Ycnyru

HanmeHoBaHue o
venyru DocTtynHoCTb Ycnyru B rog, %
PesepBHoe
KOnNMpoBaHune 99,95%
BM

B pacuet [JocTynHoCTK YCNyru BKAOYAETCA BPEMS HEAOCTYNHOCTU MO MHUMAEHTAM YPOBHA KpUTUYECKUN U
BblCOKUI, KOTOPbIE NPOM3OLWAN MO BUHE McnonHuTens.

BpeMs HepgoCTynHOCTM YCyrm, KOTOpoe NpUXoamnTca Ha nepuog nposegeHunsa PernaMeHTHbIX U/unm CpoYdHbIX
paboTbl He BKOYaeTca B pacyeT [ocTtynHocTu Ycnyru, npu ycnoBum cobntopgeHnsa McnonHutenem
COrnacoBaHHbIX NapaMeTpoB MHOOPMMPOBAHMSA 3aKa3zunKa B npenenax BPeMeHHbIX napameTpos 13 n.4.1.

6. KOMMEHCALIUAN 3A HAPYLWLEHWE COTNALLEHNSA

Hactosawmm CornaweHnemM NpeaycMOTPEHbl Criefyrowme pa3aMepbl KOMMEHcaUMin 3aKasunKy 3a HapylweHune
ueneBblx Nokasatenen JocTynHocTu Ycnyru 3a nepuop okasaHua Yenyru (Tabnuua 4).

Tabn. 4. KoMmneHcaumn 3a HapyleHne LeneBbix nokasaTenen JocTynHocTn Ycnyru

e | B e i
299,95 % PaBHO Unn meHee 22 MUHYT KomneHcaumnsa He npepocTaBnsaeTcs
< 99,95 % bonee 22 MUHYT 1% OT CTOMMOCTUM YCNyru 3a Nepmog okasaHus
<99,9 % bonee 44 MUHyYT 3% OT cTOMMOCTM YCNyru 3a Nepmog okasaHus
<99,72 % bonee 2 yacos 5% OT CTOMMOCTM YCNyru 3a nepmnopg okasaHus
<99,44 % bonee 4 yacos 10% oT ctoumocTK YCnyru 3a nepmnopg okasaHusa
<98,89 % bonee 8 vacos 20% OT CTOMMOCTM YCNYyrn 3a Nnepuog okasaHums
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