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COIMALLEHWME OB YPOBHE MNMPEOOCTABJ/1IEHNA
YCINYTUN «OBbEKTHOE XPAHUJTNLLE S3»

1. MPEOMET COIMALIEHUA

HacTtosuee CornaweHune o6 ypoBHe NpenoctaBneHns ycnyr (nanee — CornaleHue) aBngeTca JOKYMEHTOM,
duKcmpyowmMM JOCTYyNHOCTb YCNYrn, a TakXe LefieBble KOJIMYECTBEHHbIE M KAaYeCTBEHHbIE XapaKTePUCTUKN
npepocraBneHns Ycnyru.

B cnyyae HecooTBETCTBMA (PAKTUYECKM M3MEPEHHbIX MapaMeTpoB [AMana3oHaM, YKas3aHHbIM B OaHHOM
CornaweHun, Ycnyra cUYMTaeTca HECOOTBETCTBYIOWEN rapaHTUPOBAHHOMY YPOBHIO KayecTBa, 4YTO paer
3aKa34ymKy NpaBo Ha NONy4YeHMe nepecyeTa CTOMMOCTU YCayru.

2. TEXHUYECKAA NOAOEPXKA YCNYIU

[na obecneyeHuns pabotocnocobHocTM Yenyru MicnonHutenb ncnonbayet Cnyx by TEXHMYECKOM NOAAEPXKKU.
Mpn BO3HUKHOBEHMM Yy 3aKa3uyMKa TEXHUYECKOM WM WHOM npobnembl npu notpebneHun Ycnyru,
nposegeHna WcnonHutenem PernameHTHbIX u/mnnm CpodHbiXx paboT, npencraBuTeNlb 3akasymka U
McnonHuTenb 4ENCTBYOT B COOTBETCTBUM C PernaMeHToM B3anmopenctemsa CTOpPOH.

3. LLENEBbIE MOKA3ATE/IN MO OBPABOTKE OBPALLEHUI

CornacHo nyHKTy 6.5. PernameHTa B3anmopenctemsa CTopoH ana Ycnyru ycTaHaBnmBatoTca ocobble LeneBble
3Ha4yeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn. 1. LleneBble nokasatenu no obpaboTtke O6paleHnn

EfpE Bpems pelleHuns
Tun Mpuoputet peakuum P (E ) CBIN
(MMH.) ’
K " 15 4
PUTUHHbIN 24*7 — KpPYrIocyToyHo B pabouve nu
BbICOKMIt 15 8 BbIXOAHble (MPa3aHNYHbIE) OHMU

9*5 — ¢ 09:00 go 18:00 (MO MOCKOBCKOMY
BPEMEHMU) C MoHepenbHMKa MO NATHUUY, 3a
CpenHum 15 12 VCKOYEHMEM BbIXOAHbIX W MpPas3gHUYHbIX
OHEeN, YCTaHOBMEHHbIX [1paBUTENbCTBOM
Poccuiickon ®@epepauymm

9*5 — ¢ 09:00 go 18:00 (N0 MOCKOBCKOMY
BPEMEHMW) C MoHefenbHMKa MO NATHMUY, 3a
Huskum 15 24 UCKNIOYEHNEM BbLIXOAHbIX WM MNPa3fHUYHbIX
OHEeN, YCTaHOBMEHHbIX [1paBUTENbCTBOM
Poccuiickon Pepepaumm

NHUMpeHT

9*5 — ¢ 09:00 po 18:00 (N0 MOCKOBCKOMY
BPEMEHMW) C MoHefeNnbHMKa MO NATHUUY, 3a
VUCKJTIOYEHNEM BbIXOOHbIX M MpPa3gHUYHbIX
CpenHum 15 72 OHeW, YCTaHOBMEHHbIX [1paBUTENbCTBOM
Poccuiickon ®@epepaumm

Bbicokui 15 48

3anpoc Ha
obcnyxxmBaHue

3anpoc Ha He

- - Mo cornacosaHuto CTOpPOH
M3MeHeHne NPUMEHNMO

4. MPOBELEHUE PETNMAMEHTHbIX /MW CPOYHbIX PABOT

YcnoBua npoBefeHnss PernamMeHTHbIX paboT u/unu CpodHbix paboT B OTHOWeEHUM YCnyru npuBeneHbl B
Tabnuue 2.
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Tabn. 2. Ycnosua npoBeaeHns PernaMeHTHbIX paboT u/unmn CpoydHbix paboT

HanmeHoBaHuve Mpopo/MKNTENbHOCTD U UHTEPBalb YBepoMmsieHne
LononHUTEsIbHbIE YCIIOBUS
pabot MeXay nepepbiBamMmum 3akasumka
CyMMapHas NPOAOIHKUTENBHOCTD
nepepbiBOB — He 6onee 1 (ogHOro) Yaca B
mecau?. O BpeMeHM nposefeHus
H He MeHee uem 3a 2 P P A
CyMMapHas NPOAOMKUTENBHOCTD pabot WcnonHutenb

PernameHTHble

YacTU4HOM NPUOCTAaHOBKN HEKPUTUYHDbIX

(nBa) paboumx [OHA

yBegomnsetr 3a 2 (gBa)

paboTbl o no Hayana
dyHKUMIN ycnyr - He 6onee 3 (Tpex) YacoB paboumx [OHA [0 Havana
B Mecau?. nepepeiga. rnepepsbiBa.
MHTepBanbl Mexay nepepbiBaMu — He
MeHee 7 (ceMun) KaneHgapHbIX GHEN.
Mpegnonaraemas
Bpema nepepbiBa paBHO (aKTUYeCKOMY NPOAOIKUTENBHOCTb
BPEMEHMU, HeobxoanMMoMmy ana | HenocpencTtBeHHO npoBeaeHus pabot
CpoyHble paboTbl | ycTpaHeHus / npefoTBpalleHma | nepeq HayanoMm | coobuiaeTca 3aKasymky
aBapuMHbIX  CUTyauMn v/  wWan | nepepbisa. HenocpeacTBEHHO nepeg,
HencnpaBHOCTEN. HayanoMm npoBeaeHus
pabor.

5. OOCTYMHOCTb YCNYIU

B Tabnuue 3 npuBeneHbl nokasatenu OocTtynHocTn Ycnyriu.

Tabn. 3. Nokasatenu JoctynHoctu Ycnyru

HanmeHoBaHue Ycnyru

LocTtynHocTb YCAyru B rog, %

O6beKkTHoe xpaHunuue S3 (Mcnonb3oBaHWe OLHOW 30HbI

99,5%
LOCTYMHOCTH)
Ob6bekTHOe XpaHunuwe S3 ¢ nogk/alyYeHHOW onuuen
reopensiMkauumM [OaHHbiX (MCNoNb3oBaHWE [BYX 30H 99,95%

LOCTYMHOCTH)

6.

KOMMEHCALIUAN 3A HAPYLWLEHWE COTNALLEHNSA

Hactoawmm CornaweHneM npenycMOTpeHbl C/ieayloline pasMepbl KOMNEHCAUNn 3aKa3umKy 3a HapylueHue
LeneBbix NoKasaTtenen JocTynHocTu YCayru 3a nepuopn okasanusa Ycnyru (Tabnuubl 4 u 5).

Tabn. 4. KoMneHcaumm 3a HapyleHue LeneBbix nokasaTtenen LJocTynHocTn Ycnyru

npuv NOAKAKYEHNN OfHON 30HbI OOCTYNHOCTU

DocTtynHocTb Ycnyru 3a
OTYeTHbIN nepuon, %

BpeMsi HegoCTYNHOCTN YCNyru 3a
OTYeTHbIN Nepuod (MUHYTbI UIn

Paamep KoMneHcauuun, %

yachbl)
299,5% PaBHO nnu MeHee 3 yaca 40 MmnHyT | KoMneHcaumsa He npepocrasnsgeTcsa
<99,5% bonee 3 yacoB 40 MUHYT 1% oT cTouMocCTM YCNyru 3a nepuop okasaHus
<99,3 % bonee 5 yacoB 6 MUHYT 3% OT CTOMMOCTM YCNyru 3a Nepmog okasaHus
<98,99 % bonee 7 yacoB 22 MUHYT 5% OT CTOMMOCTM YCNyru 3a nepmnop okasaHus
<98,45 % bonee 11 yacos 20 MUHYT 10% oT ctoMMocTu YCnyru 3a nepuopg okasaHus
<97,9% bonee 15 yacos 20 MUHYT 20% OT CTOMMOCTKU YCNyrun 3a neprog okasaHusa

Tabn. 5. KoMneHcauuMm 3a HapyleHue LeneBbix nokasaTtenein JocTynHocTn Ycnyru
C MOAKNOYEHMEM ABYX U Bonee 30H [OCTYNHOCTH

JocTtynHocTb Ycnyru 3a
OTyeTHbIN Nepuoa, %

BpeMs HepocTynHocTh Yenyru 3a OTYETHbIN
nepuop, (MUHYTbl MK Yacbl)

Pa3smep KoMneHcauuu, %

299,95 %

PaBHO Unn MeHee 22 MUHYT

KomneHcaumsa He npepgoctaBnsieTcs

< 99,95 %

bonee 22 MUHyT

1% oT cTtomMocTu VYcayru 3a nepuopg
OKasaHus

1 B yKasaHHbI nepuod Ycnyrn MoryT 6biTb MOJIHOCTbIO OCTAHOB/EHbI UM ByayT HeQOCTYMHbl KPUTUYECKU GYHKLMU, NPENATCTBYOWME OpraHM3aumum

paboTbl.

2 B yKasaHHbI/i NMepuof MOXET BO3HWKaTb HecyllecTBEHHas noTeps paboTocnocobHOCTM Ycayru, He BRekywas NpuocTaHOBKY MM HEeLOCTYNHOCTb
MHPOPMALMOHHON CUCTEMDI.
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JoctynHocTb Yenyru 3a
OT4YeTHbIN nepuon, %

BpemMs HepocTynHoCTM Yenyru 3a OTYETHbBIN
nepuopg, (MUHYTbl U Yacbl)

Pasmep koMneHcauuu, %

o,
<99,72 % Bonee 2 4acos 2 MUHYT 3% oT crouMmocTu Ycayru 3a nepuog
OKa3aHus
O,
<99,44 % Bonee 4 4acos 5 MUHYT 5% oT cTtouMocTn Ycayrnm 3a nepuog
OKa3saHus
o,
<98,89 % Bonee 8 4acoB 6 MUHYT 10% oT cToumocTM YCnyrm 3a nepuog
OKa3aHua
o,
<9834 % Bonee 12 4acos 7 MUHYT 20% oT ctoumMocTu Ycnayru 3a nepuog

OKa3aHunga
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