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O6WecTBO C OrpaHMYEHHOM OTBETCTBEHHOCTbD «O6nayHble TexHonorum» (000 «O6nayHble TEXHONOMUUY),
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rpynna cepBMCOB, ABNAIOLWAACA YacTblo YCyr, KoTopaa pa3BEépHyTa Ha He3aBMCUMMOWN OT
uHbIX Yenyr TexHonornyecko nnowaake Mcnonmutens.

aBTOMATM3MpPOBaHHaA cuctemMa McnonHuTens, Ha OCHOBaHUM KOTOPOWM OCYLEeCTBASEeTCS
pacyeT GakTMyeckm NoTpebEHHbIX 3aKa3uyMKOM YCyr, a TakXXe pacyEéT CTOMMOCTU YCnyr.

3aka3 Ycnyr no Jorosopy, ohOpMIEHHbIN OOHUM U3 Cnenyrwmx cnocobos:

C Mcrnosb3oBaHMeM ¢GopMbl, NpenycMoTpeHHon lMpunoxeHneMm N2 5 k [Lorosopy, nmbo
nocpeacTsoM  dyHKLMOHANbHbIX BO3MOXHOCTEM JIMyHoro kabuHeta B nNopsake,
ycTaHoBNeHHOM MpunoxeHnem N2 1.0. k Jorosopy;

C Mcnonb3oBaHMeM JIMYHoro kKabuHeTa.

MHOro@yHKLMNOHaNbHasa web-nnowapka WcnonHutens, [OCTynHas yepes
COOTBETCTBYIOWMIA pa3gen B JInuHoM kabuHeTe 3aka3sumka, KoTopas npegHasHayeHa ans
apMuHucTpmupoBaHusa Ycnyr SberCloud.Advanced, npepocTtaBnatowas 3akasuymky Habop
WHTEPaKTMBHbIX CEPBUCOB, MO3BONSAIOWMX OCYWECTBAATL 3aKka3, mnoTtpebneHne u
ynpaeneHue Ycnyramum SbherCloud.Advanced no forosopy. KY ncnonb3yeTca TONbKO AN
Ycnyr SberCloud.Advanced.

oouvH KaJ'IeH,D,aprIl;I Mecay, (CpOK, ONNTENbHOCTbIO C MEPBOro no nocsiegHee YNCo KaxKaoro
KaneHgapHoro Mecqaua BKJ'I}O‘-Il/ITeJ'IbHO).

npunoxenua k Joroesopy, umewwme Hymepaumto 1.X. (1.0., 1.1. n T1.4.), KOTOpbIE
ONuCbIBalOT OKasblBaeMble McnonHutenem Ycnyru no [oroBopy, NOPSAOK MX 3aKasa,
Tapudukaumm (npumeHsaembix TapudoBs), onnatbl U NPUEMKK, a TAKXKe MHble NopobHble
BOMPOCHI.

Onucanma Ycnyr rpynnbl SberCloud.Advanced cogpep)katcsa B MPUIOXeHMSaX dopMmaTa
1.X.H, roe X - Homep ycnyru SberCloud.Advanced, H - o603HayeHne NpUHaQNEXHOCTU
[oKyMeHTa K Ycnyram rpynnsl SberCloud.Advanced.

npunoxeuua k [oroesopy, umewowme Hymepauumio 2.X. (2.0., 2.1. u T.4.), KOTOpble
OMKMCbIBAIOT YPOBHU NpepocTaBneHmsa Ycnyr no JoroBopy, KOMneHcaumm 3a HecobnogeHve
poctynHoctu Yenyr, nopagok o6paboTku 3anpocoB 3aka3umnka, a TakKe MHble CBA3aHHble
C OKasaHueM Ycayr Bonpochl.

SLA Ycnyr rpynnbl SberCloud.Advanced cogepyaTca B npunoxeHuax dopmata 2.X.H, roe
X - HoMmep ycnyru SberCloud.Advanced, H - o603HauyeHne NprMHagNeXHOCTM OKYMEHTa K
Ycnyram rpynnbl SberCloud.Advanced.

MpunoxkeHne N2 7, N2 7.A. a Takxke MNpunoxeHuns K lorosopy, uMetowwmne Hymepauuto 7.X.H
(7.1.H, 7.2.HwvT.4., roe H - o603HayeHMe NpMHAQNEXHOCTM OOKYMEHTa K Ycayram rpynnbl
SberCloud.Advanced), koTopble yCTaHaBNIMBAOT LLEHbl Ha COOTBETCTBYOWME YCyru.

TpeTbe NUULO, NpuBfedeHHoe WMcrnonHutenem pans ocylwecTeieHns o0693aTeNbCcTB Mo
[loroeopy B nopsaake, NnpeaycMoTpeHHoM [1orosopom.

ycnyru, npepnaraemble  McnonHuTeneM  3akasuuMky pas  pacwupeHus  6as3oson
GYHKUMOHANBHOCTU YCYrun, 4Tto B TOM UM MHOW CTENEeHM No3BoSEeT 3aKa3umKy noayyaTtb
LOMONTHUTENbHbIE BO3MOXHOCTU U/MAW MPEUMYLLECTBa, a TakKXe KAaYeCTBEHHO W/wnu
KOJIMYECTBEHHO M3MEHATb OOLWMIA CNEKTP OKa3biBaeMbix MicnonHuUTenem 3akasumky ycnyr.
ConyTcTBYtOWME YCAYrn, HepPa3pbiBHO CBA3aHHbIE C YC/YroM, 3aKa3blBaloTCA B BUAE OMNUUIA
B 3aka3se Ycnyru. JONoNHUTENbHbIE YCAYrK, He3aBUCUMble OT YCNYru, 3akasbiBatoTca no
oTAenbHbIM 3aKa3aM COOTBETCTBYOLWMX ycayr. ConyTCTBYOWME U AONONHUTENbHbIE YCyrn
He BXOAAT B 6a30BY0 CTOMMOCTb YCNYru 1 TapuduumMpyoTca OTAENbHO.

pa3Mep 1 NOpAdOK pacyeTa BO3HarpaxgeHusa McnonHuTens, yCTaHOB/EHHbI [loroBOpoOM.
Croumoctb Ycnyr no [orosBopy B OTYETHOM Mepuope OMNpenensetcs, ucxoga U3
BblOpaHHOro 3aka3unmkoM Tapuda (CTaTUYECKUN, AUHAMUYECKUIA U NP.) U Ha OCHOBAHMUMU
LleH, ycTaHoBeHHbIX CTopoHaMu B MNMpunoxeHunax 7 K lorosopy.

cneunanm3npoBaHHoOe noMelleHne, B KOTOPOM pa3MellaeTca BblYMCANUTENNbHOE N CeTEBOE
O60py,D,OBaHVIe McnonHutensa v okasbiBatoTcs YCAyru.
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Yenyrm - ycnyrmn, okasbiBaeMble WMcnonHutenem 3akasumky Mo JloroBopy B COOTBETCTBUM C
MpunoxeHmnamn 1 K [loroBopy 1 3akasamu.

30 -  3aWMWEHHbIA  3NEKTPOHHbLIA [OKYMEHTOOOOPOT, KOTOPbIA MOXET MCMNofb30BaTbCs
CTopoHaMu B nopaake, yCTaHOBMEHHOM [JOroBOpOM.

JIn4HbIvd KAbUHET -  Ccheunann3npoBaHHbIA pasgen CailTa McnonHuTensa (BOCTYn K KOTOPOM OCylecTBnaeTca
Yyepes ceTb-VIHTEPHET NOCPEACTBOM YYETHOM 3annck 3aKasumKka), npegHa3HadeHHbln onsa

o  OCYLLeCTB/IEHMA B3aMMOLENCTBUS Mexay MicnonHuTeneM n 3akasynmkom, B TOM yucne,
npu 3aKYEHUN U UCNONHEeHUW JoroBopa;
o odopMNeHnn 3aKasos;
o  B3aMMOOENCTBMM W YynpaBneHus 3akasuymkoM Ycnayron nocpeactsoM KoHconewn
ynpasneHuna/Ky;
o  OTpaXKEHWS CTaTUCTUYECKMX AaHHbIX U BanaHca npu notpebneHun Ycnyr;
— JlnyHbi KabuHeT gocTyneH no agpecy https://console.sbercloud.ru

1. MPEOAMET LIOrOBOPA

McnonHutenb 06a3yeTca okasbiBaTb 3aka3uuky Yciyrun, a 3akasduumk obasyeTca NpUMHUMaTb M OnfavymMBaThb
Ycnyru B nopsigke, npeaycMoTpeHHoM [1oroBopoM.

MepeyeHb, cocTaB, CTOMMOCTb, CPOKW, YPOBHW OKa3aHWs W UHble YCNOBMA YCAyr COrnacoBbiBalOTCH
CTtopoHamu B lNpunoxeHuax K Jorosopy.

YcnoBusa mcnonb3oBaHna Yonyr n TpeboBaHnsa K 3aKasuymKy Npu MCNOAb30BaHUM YCAyr, YCTaHOBJ/IEHHbIE B
MpunoxxeHusax 1, UMeT NPUOPUTET Nepeq YyCNoBUAMMK, YCTaHOBNEHHbIMKU B [lorosope.

B cnyyae, ecnn 3aka3umMkoM BbibGpaHbl YCAyru, MMetowme LONONMHUTENbHbIE yCcioBua u TpeboBaHMs co
CTOPOHblI KOHTpareHToB WcnonHutena npu wux okasaHuu WcnonHuteneMm, CTOPOHbI MNOQMMUCHIBAOT
MpunoxxeHue N2 9 kK [loroBopy, cogepxallee BCe OOMNOSIHUTENbHbIE YCNIOBUS OKa3aHUs Takux YCNyr, a Takxe
HeobxoguMble [ononHUTENbHbIE cornaweHns K [orosopy, HeobxoauMmble Oas okasaHus McnonHutenem
Takux VYcnyr. [NepeyeHb HeobXxoguMMblX K MOAMWCAHMIO [OMOAHUTENbHbIX COrMaWeHUA U YCoBMA
OOMONIHUTENbHbIX Ycnyr ByayT cogepykaTtbcsa B MpunoxeHnn N2 9 k [lorosopy.

2. LEHA 0OrOBOPA U TAPUDUKALINA

CToMMOCTb OKa3biBaeMblx Ycnyr no [loroBopy cornacosbiBaeTca CTopoHaMu B 3aka3sax YCNyr, Ha OCHOBaHUM
TapudoB, pa3Mep KOTOpPbIX ycTaHoBneH B [lpunoxeHuax 7 K [orosopy. B cnyyae, ecnu xapaktep
OKa3blBaeMol Ycnyru He npegnonaraet MHOrMO UM B COOTBETCTBYHOLWEM [MPUAOXEHUN NPAMO He yKas3aHo
obpaTHOe, TO CTOMMOCTb YC/yru ykasbiBaetcsa 3a OTYETHbIN Nepunoa.

BapuaHTbl TapndoB Ha Te unu nHble Ycnyru no [JoroBopy, a Takxke TapuuunmpyemMble BENMUYMHbI U METOLMKA
pacy€ToB YCTaHABNIMBAKOTCA B COOTBETCTBYOWEM pa3aene OnuncaHmsa K [loroBopy, a Takxe B MpunoxeHmnax
7 (BO3MOXHOCTb NpuMeHeHUsa Tapuda, oTAMYHoro ot Tapmuda No yMoN4yaHMIo YKa3blBaeTca B Ckobkax nocne
HAaUMEHOBAHUN KOHKPETHON Ycnyru). BolbpaHHbI cnocob TapuduKkaumm B OTHOWEHUM KOHKPETHbIX Ycnyr
yKa3biBaeTcss CTOpOHaMUM B COOTBETCTBYIOWEM 3aKa3se.

CTOpPOHbI YCTAHOBMIN, YTO BHE 3aBMCUMOCTM OT BbiBpaHHOro 3aka3umkoM Tapuda, pacyet cTouMocTu Ycnyr
OCYLLECTBNAETCA Ha OCHOBaHWM AaHHbIX ACU. Takum obpasom, ctoummocTb Ycnyr B OTYETHOM nepuoae
onpepenaeTcs, UCXOAs U3 06bEMa oKasaHHbIX Ycnyr (no aaHHbiM ACK) 1 Ha OCHOBaHWM COrNacoBaHHbIX LEeH
(MpunoxeHuna 7 kK Jorosopy).

3. OBA3ATE/NbCTBA U NMPABA CTOPOH

McnonHutenb obasyeTtca:

Oka3sblBaTb YCNYrn NMYHO NnMbO npuBieYb K okasaHuto Ycnyr CoOMcnosiHMTenem, octaBasiCb OTBETCTBEHHbIM
nepen 3akas3uyMKOM 3a BbIMOSIHEHWE CBOMX 0043aTenbCTB (B T.4. BbINONHAEMbIX COMCNONHUTENAMMU) MO
OoroBopy. WcKNw4YeHMe M3 HacToAWEero MNyHKTa COCTaBASAKT CAy4Yan 3akKNlYeHus OOroBOPOB Mexay
3aKa34YnMKoM M TPETbUMN ANLAMM HAMPAMYLO, KOTOPble CONYTCTBYIOT OKa3aHuto Ycnyr no [orosopy.
Oka3sbliBaTb YCAyrn B COOTBETCTBMM C ycnoBuaMKM [oroBopa, a Takxe MpunoxeHun u OOonoAHUTENbHbIX
COrNaleHn K HeMy.

OkasaTb Ycnyrm B CpOKM, yKasaHHble B nognucaHHbix CTopoHaMu 3akasax Ycnyr.

McnonHuTenb BnpaBe oOKa3aTb YCIyrM OO0CPOYHO. 3aKasuumk o06£3aH NPUHATbD M ONNATUTb OKasaHHble
OOCPOYHO Ycnyru.

Mpy Heob6XooMMOCTU NMPOBEOEHUA PEMOHTHbIX PaboT TexHOMOrMyeckon NoWagKM UAM B MHbIX Ciydasx,
TPebyWmnx nepemMeLlleHms U/MaM OeMOoHTa)Ka CepBepHOro u ceTteBoro obopypooBaHusa WcnonHutens,
MCMNO/Ib3yeMOro O/19 OKasaHua Ycnyr 3aKasunKy, a Takxke B C/lydasx, Korga HeobxogMmo nNpoBecTy MaccoBoe
0BHOBNIEHME CUCTEMHOrO nporpaMmMHoro obecneyeHuss, He no3gHee 4yeM 3a 1 (OguH) Mecau [Oo
npeanosiaraemMomn aaTbl NepeMelleHms (0eMoHTaxXa)/BbiMOMHEHUSA YKa3aHHbIX B HAaCTOALWEM NyHKTe [lorosopa
paboT, yBegoMuTtb 06 3TOM 3akasuuka no agpecy 3/1eKTPOHHOM NoYThl, yKa3aHHOMY B pa3gese 10 Jorosopa.
CTOpPOHbI YCTAaHOBU/IM, YTO BbllleyKa3aHHble MEPONPUATUA ABNAIOTCA TEXHMUYECKOoN HeobxoommocTblo, 6e3
OCYLLECTB/IEHMS KOTOPOW MICMONHUTENb HE MOXEeT Hagnexawmm obpa3oM oKasbiBaTb 3akasuuky Ycnyru.
CTOpPOHbI YCTAHOBUAN, YTO Ha BPEMSA MPOBELEHMUSA BbllleykKa3aHHbIXx PaboT okasaHue YCiyr He cymTaeTtcs
NMPUOCTAHOB/IEHHbIM, @ 3aKa34yMK He BNpaBe NpeabsaBsaTb Kakune-nnmbo TpeboBaHMsA 0 BO3MeLWeHNM yObITKOB
(BHE 3aBMCMMOCTM OT UX MPUPOAbI), €CNM TakMe YyObITKM CBA3aHbl C HEBO3MOXHOCTbK BOCMOJ/1Ib30BaTbCA
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Ycnyramm mam orpaHMYeHHOM BO3MOXHOCTbIO MX MCMNOMb30BaHWSA B NEPUOL NPOBEOEHUS BblleyKa3aHHbIX
pabor.

B TeyeHMe cpoka gencteus JoroBopa obecneynTb 3akasyuKy yCloOBMSA OKaszaHua YCiyr, corfacoBaHHble
CtopoHamu B lNpunoxeHuax K JJorosopy.

NcnonHutenb 06a3yeTca npmu okasaHum YCayr encTBOBaTb B COOTBETCTBUM C PernaMeHTOM B3aUMOLENCTBUSA
CtopoH (MpunoxeHne N2 4 kK [loroBopy).

McnonHuTeno He ocylwecTBnseT U obsA3yeTcs He ocywecTBnATb 06paboTky, 03HaKoMJeHue,
pacnpocTpaHeHune, npenoctaBneHme, 61O0KMPOBaHNE, YHUUTOXEHME, 06e31MYMBaAHME AaHHbIX, B TOM Yucne
nepcoHanbHbIX 4aHHbIX, 06pabaTbiBaeMbiX B UHPOPMALIMOHHBIX CUCTEMAX 3aKa3uymMKa, pa3MellaeMblx Ha 6ase
MHpacTpykTypbl ob6nayHon nnatdopmbl WMcnonHutens. WHbIMM cnoBamu, poctyn WcnonHuTens K
MHbopMaLnmM, pa3MeLLaeMon 3aKa3unKoM, ABNAETCA UCKIIOYUTENIbHO TEXHONOTMYECKMM (OCYLLEeCTBASEMbIM
6e3 BO3MOXHOCTM O3HAKOMJIEHWN C eé copepXMMbIM paboTHMKaMu WcnonHutensa unm paboTHUKaMm
CoucnonHutenen), HeobxoaMMbIM ANA UCNONHEHMS ycnoBuiA [loroBopa.

B cBSA3M € yka3aHHbIM B Nn. 3.1.9. [loroBopa VICNONHUTENb TakXe 3asBNSET, YTO He ABNAEeTCS NpoLeccopoMm
nepcoHanbHbIX AAaHHbIX B TOM MOHWUMaHUK, KOTOPbLIA YCTAHOBMEH cTaTbaMM 4(8), 28 GDPR?!, a Takxe
cTaHpapToMm ISO/IEC 27701:20192,

McnonHuTenb rapaHTMpyeT, 4TO MO ymon4yaHuto Ycayrm (K KOTOpbIM MPUMEHMMO) COOTBETCTBYIOT
TpeboBaHMAM, NPeabABAAEMbIM K TaKOMY poay YCAyr opraHamMu, perynmpylowmmm o6paboTky U XxpaHeHue
nepcoHanbHbiX [OaHHbIX, B TOM 4YWCNe, HO He orpaHuymMBasicb, TpeboBaHMAM depepancHoro
3aKOHO[ATEeNbCTBA M MHbIX HOPMATUBHO-MPAaBOBbIX aKTOB B Chepe 3almTbl NePCOHaNbHbIX AaHHbIX. [1pn 3TOM
NcnonHuTenb He ocywecTBnaeT 06paboTKy NepcoHanbHbIX f4aHHbIX, COBPaHHbIX 3aKa34yMKOM, B MOHMMaHUK
MepepanbHOro 3akoHa «O nepcoHanbHbIX AaHHbIX» OT 27.07.2006 N2 152-@P3.

NcnonHuTtenb rapaHTupyeTt obecneyeHume 3awunTbl 06nadyHom nnatdopmbl M 0b6pabaTbiBaeMbIX B HEM AaHHbIX
Ha GU3NYEeCKOM, CETEBOM U MHPPACTPYKTYPHOM YPOBHSX B COOTBETCTBMM C ONUCaHNEM.

3aKasuuk obasyeTca:

Ob6ecneunTtb McnonHuTenw ycnoBus, HeobxoauMble Ana okasaHua Ycnyr no [orosopy, MpunoxeHun u
[oNONHUTENbHbIX COrNaweHnin K HeEMY.

BbinonHATL Bce TpeboBaHUA U OFrpaHMYEHMUs, YCTAaHOBMEHHbIE HAa MCMNOSb30BaHWe YCAyr B COOTBETCTBUM C
[Jorosopom, MNMpunoxxeHnaMun n JononHUTENbHbIMU COrMalleHNAMMN K HEMY.

Mo 3anpocy NcnonHWTeNnsa NnpegocTaBnaTb eMy MHPoOpMaLmio, HeobxoanMy Aasa okasaHus Ycnyr.

MpuHATbL OKa3biBaeMble No [Jorosopy Ycayrn B nopsgke, U30oXXeHHOM B pasgene 4 [lorosopa.
CBOEBPEMEHHO ONnla4ymMBaTb OKa3biBaeMble Ycnyru 6e3 Kakmx-nnmbo Bbl4ETOB UM OTCPOYEK, KPOME CNyYaes,
cneumanbHO OroBOpPEHHbIX CTOpOHaMKM, B CPOKU U B MOPSAAKE, YCTaHOBNEHHblIe [JOroBOPOM, MO agpecam u
6aHKOBCKMM pekBM3nTaM NcnonHuTens, ykasaHHbiM B [lorosope.

OnnauymBaTb no TpeboBaHMOo VicnonHMTENa B NMOMHOM pa3Mepe AOKYMEHTalIbHO MOATBEPXAEHHbIN yuiepb,
NMPUYMHEHHBIN 3aKa34YMKOM, CBA3AHHbIMA C HapyLWeHNeM 3aKa3ynmkoM cBomnx obs3aTenbcTs no Jorosopy.

B cnyyae wucnonb3oBaHus Ycayru pns OCyWecTBNEHWUS L[EeATeNbHOCTM, KOTopas, B COOTBETCTBUM C
3aKOHO[ATeNbCTBOM P® nognexut cepTudmkaumm m NULEH3UPOBAHUIO, MMETb Hagnexawum obpasom
0(OpM/IEHHbIE NNLEH3UKN, CEePTUDMKATbl U WHbIe pa3pelnTeNibHble LOKYMEHTbl, Heobxogumble nns
OCYLLEeCTB/IEHUSA TAKOW [eATeNbHOCTU. MiIcnonHUTeNb MOXeT noTpeboBaTbh OT 3aKa3umnka NpesocTaBuTb KOMUK
YNOMSIHYTbIX LJOKYMEHTOB.

VicnonHuteno Bnpase:

3anpawuBatb M nofydatb y 3aKasumka WHGOpMauUto, AOKYMEHTbl M MaTepuanbl, HeobxoouMmble pOnAa
BbIMONIHEHNA CBOUX 06A3aTeNbCTB Mo [orosopy.

MonyyaTb y 3aKa34ymKka KOHCybTauum, Heobxoammble ona okasaHusa Ycnyr.

MpuocTaHaBNMBaTb OKa3aHMe YCNyr B C/lydyae HapyweHus 3aka3umKoM cBoux oba3aTenbcTts no Lorosopy.
MprocTaHOBNEHME [OMyCKaeTcs TONbKO MpPW YCNOBUM MpenBapuUTeIbHOrO0 MUCbMEHHOrO YyBeAOMAeHUs
3aKas3ynmka O TaKOM HaMepeHWU He no3fHee, YeM 3a 5 (NATb) KaneHpapHbIX AHEeN [0 npeanosaraeMoro
npuocTaHoBneHus. WcknwyeHne u3 BbllWeyKa3aHHOro nopsgka COCTaBASAKT C/iydau, YCTaHOBJIEHHble
MpunoxeHnamMu n OONONHUTENbHbIMK COrfnaweHnamMm K Jorosopy, B TOM 4YUC/ie, HO HE OrpaHWYMBasAChb,
cnly4yau, ycTaHoB/ieHHble lpunoxeHnsamu 2 K [Jorosopy. NopsaaoK NpMoOCTaHOBKM YCAyr B 3TUX ciy4dasax
onpepgeneH COOTBETCTBYOWMMU NONOXKEHUAMU [puUnoxeHusax 2. B cnyvyae NpMOCTaHOBNEHUA OKasaHus
Ycnyr no HactosaweMy nyHkTy JoroBopa, CTOpOHbl YyCTaHOBWAM, 4YTO onnata Takux Ycnyr 6yper
OCYLLECTBNATLCS 3aKa34YMKOM B NOJIHOM 06beMe, B CBA3U C TeEM, YTO VICNONHUTENDb BbIHYXAEH NPOOo/XKaTb
OKa3blBaTb YCAYrM MO XPaHeHW WHPopMaumMu 3akasumka, pPacnosioXeHHOMW Ha obopynoBaHuu
McnonHuTtensa, a Tak)Xe B CBA3M C TeM, YTO A0 MOMEHTa NpeKkpaleHua [orosopa MaM COOTBETCTBYIOLLEN
3aA9BKM K HeMmy WcnonHutenb He B nNpaBe MHbIM 00pa3oM pacrnopsaXaTbCs MOLWHOCTAMM,
3ape3epBMPOBaAHHbIMKU 33 3aKA3UYMKOM.

B cnyyae BO3HWMKHOBEHMA cCnopa KacaTeNbHO ob6beMa Ycnyr, OKa3aHHOro B CBA3M C MPUMEHEHMEM
McnonHuteneM nyHkta 3.3.3 [oroBopa, CTOPOHbI MPM3HaOT, 4YTO CTOMMOCTb YCNyr cBepx obObéMa
(haKTMYEeCKM OKa3blBaeMbIX YCNYr MO XPaHEHMIO B IOOOM c/lydae NOANEXUT onnaTe 3aka3umMKoM B pasMepe,

1 06wuin pernaMeHT 3awWMTbl NepcoHanbHbIX AaHHbIX (General Data Protection Regulation), npuHATbIM nocTtaHoBneHnem 2016/679 EBponenckoro
napnameHTa u CoseToM EBponenckoro cotsa 27.04.2016 r. (BcTynuBwui B cuny 25.05.2018 r.)

2 CtaHpapT ISO/IEC 27701:2019 «Mepbl 1 cpencTBa obecneyeHma 6esonacHocTn - Pacwuperne ISO/IEC 27001 n ISO/IEC 27002 B nnaHe MeHemXXMeHTa
MHbOopMaLmMm, 3aTparnBaoLWwen HENPUKOCHOBEHHOCTb YAaCTHOM XU3HU — TpeboBaHMS U peKoMeHaaUnn».
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3.4.
3.4.1.
3.4.2.

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

COCTaBNAOWEM Pa3HULY MexXay cTomMocTbio Ycnyr, daKTUYecku oKasaHHbiXx B OTYETHOM nepuoge, u
cTtonMmocTbto Yenyr (YyCTaHOBNEHHOM B COOTBETCTBUM C Tapudamu), nognexkalmx onnate B TakoM nepuoge,
ecnm B6bl 3aKa34ynK UCNOSHAN cBOW 06sA3aTenbcTBa No JoroBopy AOMKHbIM 06pa3oMm.

3aKa34ynk Bnpase:
MonyyaTb MHPOPMALMIO O XOAE BbINONHEHUSA MicnonHUTeNneM cBonx ob6a3aTenbcTs no Jorosopy.
MonyyaTb y MIcMONHUTENSA KOHCYbTauum, Heobxoaumble onsa nonydyeHunsa Ycayr.

4. noPAOOK COAYN-MPUEMKU U ONNATbI YCNYT

Mo okoH4YaHMK OTYETHOro nepuoga okasaHua Ycnyr cnonHutenb HanpasasieT 3aka3umky onas nognmucaHus
[Ba 3K3eMM/sipa COOTBETCTBYOLWLEro AKTa CAAYM-NPUEMKM OKa3aHHbIX Ycnyr (panee — AKT), dopMa KOTOporo
cornacosaHa CtopoHaMu B MpunoxeHun N2 6 K [loroBopy, cHeT 1 c4eT-QaKTypy, [ATUPOBaAHHbIE MOC/IEAHUM
naHeM OTyeTHOro nepuoga okKasaHua Ycnyr, NMOCPeACTBOM 3/1IEKTPOHHOW CBA3M OTBETCTBEHHOMY MUY
3aKa3uynka, ykasaHHoro B pasgene 10 Jorosopa, nnn 300. CTOPOHbI YCTAaHOBU/IN, YTO B OTHOLWEHUM YCnyr
SC.A B AKTe CAa4YM-NPMEMKM OKa3aHHbIX YCyr oTpaxkaeTcs TO/IbKO HanMeHoBaHue ycnyr («ycayru SC.A») n
o0las CTOMMOCTb OKa3aHHbIX B TeyeHuMe OTyéTHOoro nepuopa Ycnyr SC.A. TMoppobHbI OTY4ET 06
MCNONb30BaHUKN Taknx YCNyr, coaepXalni, B TOM 4Yncie, pa3fesieHne Nno KOHKPETHbIM BuaaM (panee -
OT4éT), Hanpasnsdetrca WcnonHuTeneM nmMOCPEACTBOM 3/1IEKTPOHHOM MOYTbl  YNOMHOMOYEHHOMY MLy
3akas4yunka. OTYET 9BNAETCA OQHOCTOPOHHUM AOKYMEHTOM McnonHntens, c@opMMpPOBaHHbIM Ha OCHOBaHUK
AaHHbIX AC/ B aBTOMaTUYecKoM nopsaake. OTYET 9BNAETCS LOKYMEHTOM, NOATBEPKAAOWNM daKT U 06bEM
OKa3aHHbIX 3aka34uuky Ycnyr SC.A. Cpok HanpasneHus OTYETa aHaNOrM4YyeH CPOKY HanpaBneHuss AKTa Mo
LoroBopy. B cnyyae BO3HMKHOBEHMS NMpeTeH3ui no [oroBopy, CBA3aHHbIX C TakMMKU Ycnyramu, CTOpPOHbI
BMpaBe ccblnatbca Ha OTYETHI B YacTW MOATBEPXAEHMA 06bEMa OKasaHHbIX ycnyr. B cnyyae npuMMeHeHus
300 OTUYET MOXET BbITb NpUNoXeH NcnonHutenem K AKTy, HanpaBNAeMoOMY MO 31eKTPOHHOM noyTe 300.
3aKa34ynk B TeyeHune 5 (natm) paboumx oHEN co gHA NoNy4YeHUsa OKYMEHTOB, YKa3aHHbIX B N. 4.1 [loroBopa,
0683aH HanpaBuTb MWICNONHWUTENO OAWH 3K3eMNASpP NOAMNUCAHHOMO MM AKTa WU MUCbMEHHbIN
MOTMBUPOBAHHbIN OTKA3 OT NpUeMKKn Ycnyr.

CTOpPOHbI YCTAaHOBWU/N, YTO B OTHOLWeEHMN Ycnyr SC.A otcytcTBue OTUETA He ABISETCS OCHOBAaHUEM ANA OTKa3a
3aKas4ymnka oT npmMemMku Yciyr B CBA3U C TEM, YTO YKasaHHble AaHHble AOCTYMHbl 3aKa3uynky yepes JINYHbIN
KabuHeT, a MMeHHOo: Yepe3 KoHconb YnpasneHua SberCloud.Advanced.

Ecnv no ucTteyeHUM cpoka, npeaycMoTpeHHoro n. 4.2 [oroeBopa 3aka3uyuMK He HanpaBW/l MUCbMEHHbIN
MOTMBMPOBAHHbIN OTKa3 OT npueMku Ycnyr, YCIyrM CYMTaloTCA OKa3aHHbIMKM B MOMHOM o0b6beMe U
Hap/eXalwero Ka4vyecTBa, MPUHATbBIMKM 3aKa3yYMKOM M NOANEXawMMu onnate, a AKT UMM MPUHATBIM U
NOAMWUCAHHbBIM.

[atoin okasaHua WcnonHutenem Ycnyr cumTtaetca paTta nognucaHua CtopoHamm AkTa, a B chaydae,
npeaycMoTpeHHOM n. 4.3 [lorosopa - gata UctedyeHunsa cpoka aas nognmcaHmsa 3aka3zuynkom AKTa.

OnnaTta Ycnyr no [oroBopy ocyuwectsnseTca 3aKkas4ynkoM B pOCCUNCKUX pybnax B TedyeHue 5 (natm) pabounx
OHEN C MOMEHTa noanucaHma AKTa.

[aTto ncnonHeHusa ob6a3aTenbcTB 3akasymKa Mo onjaTe CYMTAETCS faTa 3a4YMC/IEHNS LEHEXHbIX CPEACTB Ha
KOpPPEeCnoHAEeHTCKNIM cyeT BaHKa VMcnonHutens.

B nnate)Ho-pacyeTHbiX gokyMeHTax HOC BbiaensaeTcs oTAenbHOM CTPOKOM.

5. OTBETCTBEHHOCTb CTOPOH

3a HeucnosHeHMe WNW HeHagnexalwee WucnonHeHue obssatenbcte no [orosopy CTOpPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C [OEMCTBYWOLWMM 3akoHopaTeNbCTBOM Poccuintckon d@epepauunn,
[oroBopom u MpUAOXKEHUAMU K HEMY.

3a HeonnaTy OKa3aHHbIX YCNyr/HapyweHue CPOKOB OnnaTbl, YCTaHOBNEHHbIX [OrosopoM, WMcnonHuTenb
BNpaBe Ha4yucnAUTb M notpeboBaTb OT 3aKasuylKka ynnaaTbl HeycToMKu B pasmepe 0,1% (ogHOM pecATomn
NpoLeHTa) OT HeOMNAaYeHHOW CYMMbI 33 KaXAbl OeHb NPOCPOYKU, HO He Bonee 10% (oecaT NPoLEHTOB) OT
Heonna4YeHHoOM CyMMbl.

B cnyyae npocpoykuM B oKaszaHum Ycnyr no BuHe MicnonHutensa 3akasymk BnpaBe Hauyucnutb 1 notpeboBaTb
oT MicnonHmuTensa ynnaTbl HeycToKku B pa3mepe 0,1% (0AHOM 0ecaTol NpoUeHTa) OT CTOMMOCTU HEOKa3aHHbIX
B CPOK YCnyr 3a KaxAabln OeHb MNPOCPOYKM, HO He OGonee 10% (OecaTuM MNPOLEHTOB) OT CTOMMOCTMU
HeOoKa3aHHbIX B CPOK Ycnyr.

B3blCKaHWe HeyCTOMKM, WTPadoB UK NEeHM OCYLEeCTBNAETCA NYTEM HanpaB/IEHUA MUCbMEHHON NPETEH3UN.
MpaBo Ha OTpPaKeHMe HEeyCTOMKW, WTPapoB MAW MNEeHW MO HANOroBOMY YYETY BO3HWKAET Yy CTOPOHLI,
HanpaBMBLUEN NPETEeH3UI0, Ha CNedyrWMn OeHb Nocae Toro, Kak Apyras CTOPOHa MUCbMEHHO NMpu3HaeT
NMONIYYEHHYIO MpPeTeH3nto C OOOCHOBAHHbIM PACYETOM HeyCcTOMKM, wWwTpada wmnm neHu, nnbo B AEHDL
BCTYNJIEHMS B 3aKOHHYIO CUY CyAeBbHOro pelleHunsa o B3bICKAHMWN NeHW, ECNM NPETEH3MS HE NPU3HaHa ApYyron
CTOPOHOM.

3aKa3ynK HeceT MOJIHYKD OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb MpPenocTaBnsieMol B paMkax [oroeopa
MHbOpMaLnmM, B TOM YMUC/E M 33 LOKYMEHTA/IbHO NOATBEP)KAEHHbIE YObITKN, KOTOPble NoHeceT MIcnonHuTenNb,
MCMNOoMNb3ysl HEQOCTOBEPHYIO MHDOPMaLMIO.

McnonHutenb rapaHTupyeT, 4to obnagaet BCEMM MPABOMOYUAMU, HEOoOXOAMMbIMKU ONA 3aKIYEHUA
[loroBopa n ncnonHeHnsa o6sa3aTenbCTB MO HEMY.
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5.7.

5.8.

6.1.

6.2.

6.3.

6.4.

6.5.

7.1.

7.2.

7.3.

NcnonHutens HeceT OTBETCTBEHHOCTb 32 [OKYMEHTallbHO NOATBEPXKAEHHbIE YObITKM, MNPUYUHEHHbIE
3aKa34yuky, B pe3ynbTaTe HEWUCMOSIHEHUS UAN HEHaANexalwero MWCNoNHeHus MWcnonHuTenem CBOUX
o6s3atenbcTs no Jorosopy. YnyuweHHas Boiroga McnonHuTeneM Bo3MeLWeHo 3aKa3unky He NoaaexuT.

Ynnata HeyCTOMKWN He 0CBOBOXKAaeT BUHOBHYIO CTOPOHY OT BbIMOSIHEHMA CBOMX 06a3aTenbCcTs no Jorosopy.

6. KOH®UAEHLMANBHOCTb. AHTUKOPPYTUMNOHHASA OrOBOPKA

Ha oTHoweHunsa CTopoH no [oroBopy pacnpocTpaHatoTcsa YcioBmMsa 0 KOHOUAEHLMANbHOCTU, Pa3MeLLEHHble
Ha caunte https://sbercloud.ru/ru/documents?category=security B pepakuum, LENCTBYIOWEN Ha AaTty
3akntoveHua [orosopa (panee - Ycnosus). CTOpPOHbl Onpepenunun, 4YTo WM3MEHeHUs B YCIOBUA WU
OTCTYNNEHUS OT HWUX MOryT OblTb OGOPMIEHbl UCKIKYUTENBHO MNOAMMCAHMEM COOTBETCTBYIOLLErO
cornaweHumnsa mexay CTopoHamMu.

CTOpPOHbI COrnalwakTcs, YTO He pa3rnacaT U He [onycTaT pa3rnaweHns KoHdunpgeHumManbHOM MHbGopMaunm
HMKAKUM TPeTbMM Nunuam 6e3 npenBapmuTeIbHOro NMCbMEHHOro cornacua gpyron CTOpOHbI, KpoMe criyYyaes
HenpegHaMepeHHOro U/UAN BbIHY)KOAEHHOrO packpbltua KoHduaeHumanbHOM MHOpMauMM MO MPUYMHE
06CTOATENLCTB HEMPEOLOSIMMOM CUAbl MAKM B cuny TpeboBaHWI [ENCTBYOWEro 3aKOHOOATeNbCTBA
Poccuinckon Mepepaumn, BCTYNUMBLUMX B CUJTY PeELIEHMA Cyga COOTBETCTBYHOLWEN HpUCOMKUMK 6o
3aKOHHbIX TPeBGOBAHUI KOMMNETEHTHbLIX OPraHOB rOCY#apCTBEHHOM BACTM U yNpaBneHus, Npu ycnoBun, 4to
B Cnyyae noboro takoro packpbiTna (a) CTOpoHa npenBapuTesibHO, B Pa3yMHbI CPOK, YBEAOMUT OPYryto
CTOpPOHY O HacTyn/eHWW COOTBETCTBYHOLLEro CObblTUA, C KOTOPbIM CBSi3aHa HEOBXOAMMOCTb PACKpbLITUA
KoHdupoeHumanbHon uHdbopMaumm (B TOM 4YMCNEe W O PaACKPbITUM MNEPCOHasNbHbIX [AHHbIX, €CAuM 3TO
NPMMEHMMO), a TaKXe 06 YCNOBUAX M CPOKAX TaKOro PackpbiTUs (MPKU YCNOBUM, YTO TaKoe YBEOAOM/IEHUSA He
6yneT NpoTMBOPEUYUTL NMONOXEHMAM 3aKOHOAATENbCTBA Poccuinckon Mepepaumnmn); n (6) CTopoHa packpoeT
TOJIbKO Ty YacTb KoHpuaeHUManbHOM MHPOPMaLMM, PACKPbITUE KOTOPOM HEOBXOAMMO B CUTY MPUMEHEHUSA
NONOXEeHUN OeNCTBYIOWEro 3akoHopaTenbctBa Poccuickon depepauim, BCTYMUBLUMX B 3aKOHHYK Cuny
peWeHnn CYyLOB COOTBETCTBYIOLEN HOPUCANKLMN NMOO 3aKOHHbIX TpeboBaHWI KOMMNETEHTHbIX OPraHoB
rocyfapcTBEHHOM BNacTu 1 ynpaeneHus. MNpun aToM, BO nsbexkaHne HepopasyMmeHun, CTOpPOHbI onpesennnu,
YTO 3aKOHHble TPeBOBAHMA KOMMNETEHTHbIX OPraHOB roCyAapCTBEHHONM BNACTM U YNpPaBneHusa, AO/MKHbl ObiTb
odopMieHbl Hagnexalmnm obpa3om, B MHOM cnydae CTOPOHbI 064A3y0TCA OTKIOHATL NOA06HbIe TpeboBaHMS.
Mepepava KoHbuaeHUManbHOM MHGOPMaLMM HAa MaTepuanbHbIX HOCUTENAX odopMaAeTcs AKTOM, KOTOPbIM
nognucbiBaeTcs YMonHOMOYeHHbIMKM nuuamMmn CTopoH. @opma AkTa yctaHaBnusaeTca CTopoHamu B
MpunoxeHun N2 8 k [Horoeopy. MNepepavya KoHbuaeHumanbHo MHOOPMaALMW MO OTKPbLITbIM KaHanam
TenedoHHOM N (HaKCMMUNbHOM CBA3M, a TakKXe C MCNOMb30BaHMEM CeTU VIHTepHeT ocylwecTBnseTcs B
COOTBETCTBMU C YCNOBUSMMU.

Mepepava KoHduaeHUManbHOM MHPOPMALMM NOCPEACTBOM OOMEHa 3NEeKTPOHHbIMU COOBWEHMAMN Yepes
ceTb VIHTEPHET OCYLLECTBASAETCS UCKIOYNTENIbHO MEXAY agpecaMm 3NEeKTPOHHOM MOYTbl ML, YKa3aHHbIMU B
pasgene 10 forosopa.

Ha oTHoweHua CTopoH no [oroBopy pacrnpoCTPaHAlTCA YC/OBUA aAHTUKOPPYMNLMOHHOMW OrFOBOPKM,
pa3MelleHHOM Ha canTe https://sbercloud.ru/ru/documents?category=security B pegakuum, oeNCTBYyOWEN
Ha paTy 3aknyeHus [lorosopa (manee - OroeBopka). CTOPOHbI onpenennnun, 4yto nameHeHns B OroBopKy
WNU OTCTYNJIEHUS OT Hee MOryT 6biTb OPOPMAEHbI WCKIOYUTENBHO MOAMMCAHWMEM COOTBETCTBYHOLWENO
cornawenus mexay CtTopoHamu.

7. OBCTOATE/IbCTBA HEMPEOOQOIMUMOM CUNbI

Hu onHa 13 CTopoH He 6yaeT NpM3HaBaTbCA BUHOBHOWM B HEBbIMOMHEHUN NONOXeEHUI [loroBopa B ciydae,
ecnn BbinonHeHne CTOpoOHON eé 06sa3aTeNbCTB Obl/I0 OCTAHOBEHO 0OCTOATENIbCTBAMU HENpPeono/MMoNn
cunbl. B cnyyae, ecnn o6CTOATENbCTBO, CO3Aaloliee cocToaHWe Gopc-MaXopa, Bbi3bIBAET CYLLECTBEHHYIO
HecnocobHocTb Ntoboi 13 CTOpOH UCNONHATL CBOM 0693aTenbcTBa No [oroBopy, Cpok aencreusa [orosopa
MOXeT 6blTb NPOANEH HA CPOK MPOAO/IKEHUA TaKOW HecnocobHOCTU, OAHAKO, He OO/XeH MpeBbillaTh 6
(wectn) ™MecsaueB. Ona uenen [doroBopa, ob6bcTtoATenbcTBa (Qopc-MaXkopa o3HayalT obcTtoaTenbcTBa,
HaxopAlwmMecs BHe pasyMHOro KoHTpons CTOpPOH, BK/OYas oBCTOATENbCTBA HEMNPEOOONMMON CUMbl, Takue
KaK BOWMHa, BOCCTaHMe, TEPPOPUCTUYECKME aKTbl; MOBPEXKAEHME UIN YHUUTOXEHNE UMYLLLECTBA NPU NoxXKape,
npousolegwem He nNo BuHe CTOPOH, 3eM/IeTPACEHUU, yparaHe unum nobom gpyroMm cTuxmmHom 6enctesum;
3a6acToBKa; aNNMAEeMUM, a TaK)Ke NMPUHATME 3aKOHOOATENbHbIX aKTOB, NPSMO UM KOCBEHHO 3anpeLatoLmx
BbinonHeHne CTopoHaMn ux o6sa3aTenbcTs no [Lorosopy.

CTopoHa, ccbinatowanca Ha obcToATenbCTBa, yKasaHHble B n. 7.1 [loroBopa, AO/HKHA HEMeANIEHHO, HO B
nwboMm cnyyae He nosgHee 4yeM Yyepes 10 (oecatb) paboumx gHen, U3BECTUTb B MUCbMEHHOM Buae OPYryto
CTOpPOHY O HacTynneHun Gopc-MaXKopHbIX 06CTOATENbCTB. M3BeleHWe A0/MKHO COoAep)KaTb AaHHble o
XapakTepe 06CTOATENbCTB, @ TaKXe OLEHKY WX BAMAHUS Ha BO3MOXXHOCTb MCMONHEHMA CTOPOHONM CBOMX
o6a3aTenbcTB Mo [OroBOpYy, a TaKXKe OO/MKHO COAep)KaTb OOKYMEHT, MOATBEpXAaloWwmn dakT Hanuuua
06CTOATENbCTB HEMPEOAONUMON CuMbl. CTOPOHbI YCTAHOBUAM, YTO AOKYMEHTaMu, NOATBEPXKAaOWMMN dakT
Hannymnsa 06CTOATENbCTB HEMPEOAONUMON CUMbI, ABNAIOTCA AOKYMEHTbl, BblAaBaeMble YNOJHOMOYEHHbIMU
opraHamMu rocygapCTBEHHOM BacTW, a TaKXe WHbIMWU KOMMEeTeHTHbIMM opraHusaumamm. B cnaydae
HapyweHna CTOpoHOI NopsaaKka yBefoMNeHnsa, NpeaycMoTPeHHOro HacToAaWwmMM NyHKTOM, Takasa CTopoHa He
BNpaBe CCblNaTbCA Ha 06CTOATENbCTBA HEMPEeOoAosIMMONM CWUibl, KaKk Ha 06CTOATEeNbCTBa, WMCKYalowme
[OrOBOPHYIO OTBETCTBEHHOCTb.

Mo npekpaleHnn bopc-MaXKopHbIx 0b6cToaTenbcTB CTopoHa fonkHa 6e3 npoMeaneHus, Ho B Ntobom cnydae
He nosgHee yeM 4yepe3s 10 (mecaTtb) paboymx gHen N3BecTUTb 06 3ToM Apyryto CTOPOHY B NMCbMEHHOM BUAE.
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9.6.

9.7.

9.8.

B uv3BeweHUn OomxeH 6biTb YKasaH CPOK, B KOTOPbIM Mpeanonaraetca MCMNoNHATb obA3atenbcTBa Mo
Horosopy. Ecnu CTOpoHa He HanpaBuT UM HECBOEBPEMEHHO HanpasBuT Heo6xoaMMoe nsBelleHne, To OHa
o6aszaHa Bo3MecTUTb Apyron CTopoHe Y6bITKM, MPUUMHEHHbIE HeU3BeleHWEM WM HEeCBOEBPEeMEHHbIM
n3BelleHNeM.

B cnydyae HacTtynfneHus Gopc-Ma)KOpHbIX 0BCTOATENbCTB CPOK BbIMNOAHEHUA o6a3aTenbcTs no [orosopy
OTOABMraeTcs COpPa3MepPHO BPEMEHU, B TeyeHuMe KOTOPOro OEeNCTBYIOT Takue o6CToATenbCcTBa M UX
nocnencTeuns.

Ecnn ykasaHHble B JloroBope dopc-MaopHble obcTtoaTenbctea 6yayT npogomkatbca 6onee 3 (Tpex)
MEeCALEB WU eCcK MOABATCH Pa3yMHble OCHOBaHWSA MPennonoXuTb, YTO OHU npopndatca Bonee 3 (Tpex)
MecALeB, a TakXe B c/iyvae, ecin GopCc-MaXKopHble 0B6CTOATENbCTBA BO3HUKHYT B pe3ysbTaTe MpUHATUS
KaKoro-nmbo 3akoHoOaTeNbHOro axrta, CTOPOHbl 06CyAAT BO3MOMHOCTb AafibHEMWEro BbIMOJHEHUS
[loroBopa Ha TaKux yCloBUAX, KOTOpble B Hanbosbluen cTeneH COOTBETCTBOBAIMN Bbl NepBOHAaYabHbIM.

8. MOoPAOOK PA3PELWIEHUSA CITOPOB

OTHoweHnsa CTopoH no [loroBopy peryanpytotTcs HopMmamum npaea Poccuiickon depepaunu.

Bce crnopbl, KOTOpble MOryT BO3HWKHYTb M3 [JOroBOpa MAM B CBA3W C HWUM, OyayT, MO BO3MOXHOCTW,
pa3peLwarbcs NyTEM neperoBopos Mmexxay CTOpOHaMM Ha OCHOBE COrlacusl U B3aMMOMNOHUMaHuA.

B cnyyae ecnu B TeyeHne 14 (YeTblpHagLaTK) KaneHAapHbIX AHEN CO OHS BO3HUKHOBEHMSA cropa, corjiacue
Ha neperoBopax He GyneT [OCTUTHYTO, NoboK cnop, BO3HUKAOWMIA M3 faHHoro [orosopa, B TOM uucie
KacalLlWnnca ero HapyleHUs, pPacTOPXEeHUS WU HEeOeWCTBUTENbHOCTU, MNOAJNEXUT paspelleHuto B
ApbuTtpakHoM cyge r. Mocksbl (B cnydyaax, ecnvM 3aKasuymk ABASETCS 0PUAMYECKMM NULOM) WKW B
[oporoMmnnoBCKOM ParioOHHOM cyae r. MockBbl (B cydasx, ecim 3akasuunk senseTtcs GU3nyeckmum nuuom) B
COOTBETCTBMM C 3aKOHOAZaTeNnbcTBOM Poccuickon @Pepepaumm ¢ oba3atenbHbiM  cobnogeHneM
npeTeH3MOHHOro NopsaKa.

CTOpPOHbI YCTaHOBUAW, YTO CPOK OTBETa Ha MpeTeH3uto coctasnseT 10 (gecsATb) pabounx gHenm C MOMeHTa
nonyyeHus. lNpeTeH3ns, HanpasnsieMaa 3anHTepecoBaHHOW CTOpPOHOW, AOMKHA OblTb MOTMBMPOBaHa U
0b60CHOBaHa, a TaKXe cogepXaTb KOMUM [0Ka3aTeNbCTB, MOATBEPXOAOWMX 06CToATeNbCTBa,
copep)Kalmnecs B NPeTeH3nun.

B cnyyae, ecnun 3aka3yuMK — MHOCTPaAHHOE opuandeckoe nnu dmnsmveckoe nnuo, CTOpPoHbl YCTaHOBUAN, YTO
nPMMeEHMMbIM NMpaBoM K JloroBopy sBngetcs npaBo Poccuinckon Pepepaumn, a Cygbl, B KOTOPbIX CNOpPbI
Mexay CTopoHaMm nognexaT pa3peLlleHnto aHanorM4yHbl TeM, YTO yCTaHOBAEeHbl B N. 8.3 [loroBopa.

9. CPOK LEMCTBUA U NOPANOK PACTOPXXEHUA U USMEHEHWSA IOTOBOPA

[oroBop BCTynaeT B CUNy U AENCTBYET B TeyeHne 12 (oBeHaguaTy) MecaueB C OaTthl, yKa3aHHOW Ha nepBoM
CcTpaHuue [loroBopa B MpPaBOM BEPXHEM Yr/ly MOCne 3arofloBka, BHE 3aBMCUMOCTM OT AaThl PaKTUYECKOro
nognucaHmsa CTopoHaMu.

B cnyyae ecnu HKM ogHa M3 CTOPOH He 3aABMT O npekpalleHun [loroBopa He MeHee, 4yeM 3a 30 (TpuauaTtb)
KaneHpapHbIX QHEM [0 WCTeYEeHUs CpoKa ero fencteums, [loroBop aBTOMATMYECKM MPOMOHIMPYeTCcs Ha
Kakabl NoCneaywmn cpok. KonmyecTBo TakMX NPOSIOHraLnin He OrpaHnYeHo.

MpekpalleHne cpoka pencteus [loroBopa no nwboMy OCHOBaHUKD He ocBoboxpaeT 3akasumka oT
NcnonHeHna 06sa3aTeNbCTB NO ONMaTe OKa3aHHbIX No Jorosopy Ycayr.

[oroBop MoXeT 6biTb PAaCTOPrHYT MO cornaweHmnio CTOPOH, a TakXXe Mo MHbIM OCHOBaHMSM, YCTAaHOBIEHHbIM
OEeNCTBYIOLWNM 3aKOHOaaTeNbCcTBOM PO.

[oroBop MOXeT 6blTb PacTOPrHyT B OQHOCTOPOHHEM BHecynebHOM MopsiaKe Npu yCcnoBUM HanpaBneHus
CTOpOHOM, SBNAKOWENCA UHULMATOPOM PacToOpXXeHusa, apyron CTOPOHE COOTBETCTBYIOLENO MMCbMEHHOTO
yBEeAOMJIEHUA He MeHee, YeM 3a 30 (TpupLaTh) KaneHgapHbIX HeN [0 npefnosiaraeMoi faThl PacTOPXEHUA
[Jorosopa.

B cnydyae HapyweHMs 3aka3uyMKOM CPOKOB BbIMOMHEHUA 065A3aTenbCcTB No onnate Ycnyr 6onee yem Ha 30
(TpnauaTb) KaneHpapHbiX gHen, McnonHuTenb BNpaBe B OQHOCTOPOHHEM MopsAKe pacToprHyTb [loroeop,
NMUCbMEHHO yBegoMMB 006 3TOM 3aka3yMka He MeHee 4yeM 3a 5 (natb) paboumx p[HeM [o  [athbl
npegnosiaraemMoro pactopXeHusa orosopa. B aToM cnyyae 3aka3umk obs3aH B TedyeHue 5 (naTtu) paboumx
[OHeln C paTbl NONYyYEHUA COOTBETCTBYHOLLEro YBEAOMEHNS, yNAaTuTb MCNONHUTENIO CTOMMOCTb aKTUUYeCKHn
OKasaHHbIX YCnyr, a TaKXe YnnatuTb HeycTOoMKYy, NpeaycMOTpeHHyk [oroBopoM, B C/yyae ecnu
McnonHuTtenb B yBeAOMIEHUM 3aTpebyeT AaHHY0 HEYCTOMKY.

B cnyyae pocpoyHoro pactopxeHusa [oroBopa CTOpoHbl 06A3aHbl [0 €ro pacTOPXXeHMs MPOM3BECTU BCe
B3aumMopacueTbl. PacTopxeHune [oroBopa He Bfie4yeT npekpalleHne o6s3aTenbCTB Mo onnaTte, KoTopble
LOMKHbI BblnM OblTb MPOM3BEAEHbI B CBA3M C HUM M He OblnM Npou3BefeHbl B CPOKM, YCTAaHOBJ/IEHHbIE
HACTOALWMM MYHKTOM.

B cnyyae oocpoyHoro pactopeHusa Jorosopa no ntoboMy M3 ocHOBaHMIM 3aka3umk 06s3yeTcs B TeyeHne 30
(TpnauaTV) OHEeM C MOMEHTa pacTopXXeHusa [loroBopa MepeHecTU CBOK MHMOPMaLMIO, a TakXKe AaHHble,
pa3MeLlleHHble Ha TeEXHUYEeCKOM o0bopynoBaHun NcnonHutens, Ha GU3ndyeckme Unm 3N1eKTPOHHbIE HOCUTENN
(obopypoBaHMe 3akasuuka) nNOCPencTBOM BbIFPY3KM 4yepe3 o06MauyHbI  cepBUC, NpPenocTaBiseMbll
McnonHuteneMm. Mo MCTEYEHUN YKa3aHHOMO CpoKa McnoNHWUTeNnb BNpaBe YHUUYTOXMUTb AaHHble 3aKasuuka,
XpaHawmecs Ha obopynoBaHMM NcnonHUTens, BCTPOEHHbIMU YyTUIMTaMu obnadyHon nnatgopmbl. B aToM
C/lyyae yyeTHble 3anNncK nonb3oBaTenen 3akasumka 6J10KMPYOTCA, NPY 3TOM U3 ONUCAHUSA YYETHbIX 3anucen
yOansawTCca BCE NEPCOHalsibHble AaHHble. 3aKa3yMK, He UCMOMHUBLIMI 0653aTenbCTBa MO NEPEHOCY CBOMUX
[AHHbIX, NPeayCcMOTPEeHHble AaHHbIM MYHKTOM [loroBopa, HeceT BCE PUCKMU, CBSI3aHHble C MOTepen 3TUx
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9.9.

9.10.

9.10.1.

9.10.2.

9.10.3.

9.10.4.

9.10.5.

10.1.

10.2.

10.3.

OaHHbIX. 3aKa3yuMK NOATBEPXKAAEeT, UYTO B C/lydae ydaneHus [aHHbIX 3akas3yuka Mo WUCTEYEHUW CPOKa,
YCTaHOBNIEHHOIO HaCTOALWMM NYHKTOM [loroBopa, y 3aka3uyuka OTCYTCTBYIOT Kakme-nnbo oCHoBaHWSA ANS
obpaleHna ¢ npeteH3MaMm K MCnonHMTeNo KacaTeslbHO NOTePM BbiWeyKa3aHHbIX AaHHbIX, a TaKXe
npeabsBlEHNS B €ro afpec UCKOB O B3bICKAaHWM KAaKUX-TMOO YObITKOB M YNYLWEHHOM Bbirogbl, CBA3aHHOM C
noTtepen TakMx AaHHbIX.

Bce wu3MeHeHMs W pononHeHus K [Hdorosopy odopmastoTcs [LOOMOAHUTENbHbIMW COMMAWEHUSAMU WU
OEeNCTBUTENbHbI  MNPU  YCNIOBUMM, €CAM  OHW  MOLMUCaHbl  Haafexalwe YMOoJIHOMOYEHHbIMM Ha TO
npencraButensimm CTOpoH. VICKNOYEHMS U3 YKA3aHHOMO YCTaHOB/EHbI B raBee 9.

CTOpPOHbI YCTAaHOBUAM CMNeUManbHbi NOPSAOK BHECEHUS M3MeHeHuss B OnucaHusa, SLA, Mpunoxenus 7,
MpunoxeHunsa N2 3, N2 4, n N2 9 (B cnyyae ero nognucanus CtopoHamu) [lorosopa:

M3MeHeHns B OnwucaHug, SLA, lMpunoxeHna N2 3 u N2 4 k [oroBopy BHOCATCA WcnonHutenem B
OLHOCTOPOHHEM MOpsAKe, eC/in TakMe M3MEHEHUS HOCAT KOPPEKLUMOHHbIN WAU YTOYHAKLWMIA XapakTep,
[LOMOJIHAKT NepeyeHb oKasbiBaeMbix MicnonHuTenem Ycnyr, a TakXke M3MEHST NopsanoK B3aMMOLENCTBUSA
3aka3suymka un MicnonHnTens npu okKasaHuu nocnegHum Ycayr no orosopy. B aTtoM cnyyae MicnonHmuTens 3a
Mecsy, OO npepnofaraeMon paTtbl BCTYM/IEHUMST TaKuMX W3MEHEHMW B CUy HanpasnseT 3aKasuuky
yBEAOMJIEHME O BHECEHMW M3MEHEHWN B CooTBeTCTBylowee [MNpunoxeHue K [orosopy. B cnyvae, ecnu
3aKa3ynK He COorfaceH C YKas3aHHbIMWU M3MeHeHusiMKM B [punoxeHusa Kk [orosopy, B TeuyeHue 14
(yeTbipHagLUaT) OHEW C MOMEHTA MONYYEHUA COOTBETCTBYHOLWErO YBEAOM/IEHUA McnonHuTens 3akasuuk
HanpasnseT MCNONHUTENIO CBOU 3aMeYaHns U NPensioXeHns K n3aMeHeHmnsaM B MpunoxeHuu. B aTom cnydae
CTOpOHbI COr/lacoBbIBAlOT WM3MEHEHWSA B OTAENIbHOM MNopsigke W MNOo[MUCbIBAalOT COOTBETCTBYHOLLEE
JononHutenbHoe cornaweHune K Jorosopy. B cnyyae, ecnu 3akasuymKk He HanpaBisieT B BbllleyKa3aHHbIN
CPOK Kakue-nmbo M3MeHeHUa M 3aMmedaHus VICNONHWUTENO, COOTBETCTBYHOLLEE MPUIOXKEHUE CUYMTaeTcH
NPUHATLIM B HOBOW pefakumMn 1 BCTynaeT B cuny vyepes 14 (4YeTbipHagLUaTb) AHEN C MOMEHTA HacTyn/ieHus
yKasaHHoro coboitnsa. B cnyyae, ecnn nameHeHms B MNpunoXKeHusa, yKkasaHHble B HaCTOSALWEM NMOAMNYHKTE, He
HOCAT KOPPEKLMOHHbIA MM YTOYHSIOWNI XapaKTep, a TakXe 3aTparmeatoT npasa 3aka3ymka no Jorosopy,
M3MeHeHMs B Takue MNMpunoXxeHns BHOCATCS B NOpPsSiAKe, YCTaHOBNEHHOM n. 9.9 [lorosopa.

MiameHeHunsa B MNMpunoxxeHusa 7 K [LJoroBopy BHOCATCS B crefyloweM nopsgke. He MeHee, yeM 3a mecay 4o
BCTynneHua [lpunoxeHunn 7 k [OroBopy B HOBOM pedakuuu, McnonHuTenb HanpasBnseT 3aKasuuky
yKa3aHHble MPUNOXEeHMUS B HOBOM pefakumu. B cnyyae Hecornacua C HOBOM pepakumen MpunoxeHus
3aKa34yuK HanpasnaeT cnonHUTeNo yBegomMneHme. YKa3zaHHOe yBeAOM/IEHWNE HE AO/MKHO BbiTb HanpaBieHo
nosxe, 4yem 4yepes 7 (ceMb) paboumx gHen C MOMEHTa MONy4YeHUA HOBOM pedakuum MpunoxkeHun 7 oT
McnonHutena. B cnydyae nosydyeHus yBegoMieHMsa OT 3akas3uMKa B YCTAaHOBMEHHbIM CpoK CTOPOHbI Nnbo
COrNacoBbIBAlOT UHYIO pepakuuio MpunoxeHuinn 7, o 4emM coctaBnsetcs [ONONHUTENbHOE COrfalWeHne K
[oroBopy, NnognnucaHHoe B nopsagke, yCTaHOB/EHHOM n. 9.9 [oroeopa, NMbo cOoCTaBNAKT COriaweHne o
pacTtopxxeHun [orosopa, rge ycTaHaBAMBalOT NMOPSAOK MpekpaweHus [loroBopa, nmepuon, A0 KOTOPOro
McnonHutenb 069a3aH 6ygeT okasatb YCyrn 3akasudunky, a Takke o6bEM Takux Ycnyr.

M3ameHeHusa B [punoxxeHne N2 93 (ecnu oHO nopgnucaHo CTOPOHaMU) BHOCATCA B OAHOCTOPOHHEM
yBEAOMUTENbHOM MopAaKe. 3a Mecal [0 BCTYMN/JIEHUA M3MEHeHWM B cuiy McnonHuTenb HanpasnseT
3akasuunky MpunoxkeHne N2 9 B HOBOM pepakumu. B cnydyae Hecornacmsa ¢ HOBOM pegakumnen MNMpunoxxeHus
N2 9 3aka3umk BnpaBe OTKa3aTbCA OT LOMNOAHUTENbHbIX Ycayr WcnonHuTens, npenoctaBisieMblXx B
cooTBeTCcTBMU C MpunoxxeHmnem N2 9 K [lorosopy, B NPOTUBHOM C/ly4ae No UCTEYEHUN YCTaHOBNEHHOMO CpoOKa
3aKasunk oba3yeTca BbINONHATb TpeboBaHWA B COOTBETCTBMM C HOBOW pepakuunen lMpunoxeHmsa N2 9 K
Jorosopy.

MN3meHeHus Bo Bce npoune MNMpunoxeHns n JononHuTeNbHble cornaweHms K [Joropopy BHOCATCA B NOPSAKe,
yCTaHOBMIEHHOM M. 9.9 [lorosopa.

YBegomneHnsa 06 nameHeHuu MpuUnoXeHnin B cnydaax, npeaycMoTpeHHbix n.n. 9.10.1-9.10.3. Jorosopa,
HanpasnaTca MicnonHuTeneM 3akasynky C NOMOLLbI0 KOPNOPATUBHbIX CPEACTB 3/IEKTPOHHOM CBA3M NyTeEM
MCnonb3oBaHMA poMeHa @sbercloud.ru.

10. 3AK/IKOYUTEJIbHbLIE MOJTIOXEHUA

YBenoMneHusa u coobleHnsa aBnatoTca obs3atenbHbIMM B CNyYaax, KOrga oOHM npegycMoTpeHbl [JoroBopom,
a Takxe Torga, korga ogHa M3 CTopoH obpauwaeTca K apyron CTopoHe ¢ npocbboi BbicNaTb YBELOM/IEHME
nnn coobuieHme no kakomy-nmbo Bonpocy.

YBepomneHusa n cooblieHuna ByayT cuMTaTbCs NOAAHHBIMM Hagnexalwmm ob6pa3om, ecniv OHU BpYYeHbl IMYHO
nog pPacnucky, BbiCNaHbl MO Mo4yTe C YyBEeOOM/IEHMEM O BPYYEHWUU, a TaKXe nepefaHbl HApPOYHO C
NpocCTaB/eHNEM COOTBETCTBYIOWEN OTMETKM O MPUHATUM, KPOME C/lyYyaeB, KOraa KOHKPETHbIM BUA CBA3MU
ocobo orosopeH B [loroBope unam MpuUnoXxXeHnsax K HeEMy.

CTOpPOHbI MPU3HAKT, YTO AOKYMEHTbI, MoJly4eHHble ogHol CTopoHoM OT pgpyron CTOpOHbI MOCPEeACTBOM
3NEeKTPOHHOM cBA3M (NYTEM obOMeHa 3NeKTPOHHbIMW MUCbMaMW MeXAy OTBETCTBEHHbIMM NMLAMWU MO
[loroBopy, yka3aHHbIMKU B pa3aene 10 [loroBopa), MMET NOTHYIO IOPUANYECKYIO CUY, YTO He ocBobOXKaaeT
CTOpOHbI OT Nepeaayn B AanbHENWEM B KpaTyanllune CPOKN OPUTrMHANOB TaKUX OOKYMEHTOB Ha OyMaXHOM
HocuTene. CTOPOHbI YCTaHOBUN, YTO AENCTBME AAHHOIo NyHKTa [JOroBopa He pacnpoCTPaHAeTCs Ha ciyYau,
Korga [JononHuTenbHbIM cornaweHneM CTOpoOH yCTaHOBNEH 0OMeH AOKYMeHTaMu nocpeactsom cuctem 30.
B 3TOoM cnyyae CTOPOHbI YCTAaHOBUN, YTO MOPSALOK, U3/TOXKEHHbIM B TaKOM [JONONHUTENIbHOM COrflaleHunu,
MMeeT NPUOPUTET HaA NonoXxeHnamu [Joroeopa.

3 MpunoXxeHne o AOMONHUTENbHbIX TpeﬁOBaHV]ﬂX K [loroBopy CO CTOPOHblI KOHTpareHToB McnonHuTensa npu okasaHuu nocnegHuM JOnoNHUTENbHbIX
yCnyr No npefocTaBneHunto Ycnyr KOHTpareHToB cnonHuTens 3akasymkaM.
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10.7.
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10.11.
10.12.

10.12.1.

10.12.2.

10.13.

11.1.

CTOpOHbI corfacoBanu, 4YTo MNpWM MUCNOAHeHMM [oroBopa MoxeT 6biTb mcnonb3oBaH 300. B cnydyae
mucrnonb3osaHns CrtopoHamu 300, CTOpoHbl 3akfaw4daT cooTBeTcTBytowee CornaweHne o nopsgke
npumeHeHmns 300. B cnydyae npoTuBopeynss nonoxeHuin Takoro CornaweHusa yCnoBMSM HacTosLWero
pa3gena, CTOpPOHblI YCTAaHOBUAM, YTO MOPSAOK, U3NTOXEHHbIM B CornaweHne o npumeHeHun 300, umeet
NPUOPUTETHOE 3HayeHWe, a MNoNoXXeHua [JoroBopa MPUMEHAKTCS B 4aCTW, He NMPOTUBOpPeYallen emy.
CTOpPOHbI YCTAaHOBWUAM, YTO CorfnaweHne o nopagke npuMmeHeHna 300 MOXeT OblTb 3aKIOYEHO TaKXKe
NOCPEeACTBOM MCNOMb30BaHUA QYHKLMOHANA CUCTEMbI JOBEPEHHOIO 3/IEKTPOHHOIO LOKYyMeHToobopoTa.

Bo Bcem, u4TO He npegycMmoTpeHo [OoroBopoM, CTOpPOHbl PYKOBOACTBYKTCS  AEUCTBYHOLLMM
3aKOHOJaTeNbCTBOM PO,

Mepepaya npas 1 06s3aHHOCTEN NO [loroBopy TPETLMUM NMLLAM BO3MOXXHA TOJIbKO MO NMMCbMEHHOMY COrnacuio
CTOpOH.

McnonHuTenb wMMeeT npaBO BbliMyCcKaTb MNpecc-penunsbl, pa3MelaTb Ha CcanWTe W BKAOYaTb B CBOWU
MapKeTMHIoBble MaTepuanbl JOCTOBEPHOE OMMWCAHME OTHOLWEHWIM No [loroBopy npu ycioBuu cobniopeHuns
YyCNOBUM O KOHdMpeHuuanbHocTU (pa3gen 6 [dorosopa). McnonHuTenb Tak)Ke WMMeeT MNpaBO YyKasaTtb
3aKa3yuMKa B KayecTBe Nosb3oBaTens yCiyr B CBOMX MAapKETUHIOBbIX MaTepunanax u Ha Beb-calTe.
3aKa3uynK rapaHTUMpyeT, 4To CcobONIOAaeT MNONMOXXEHUS LEeNCTBYIOWEro 3aKOHOQATeNnbCcTBa Poccuinckon
depepaunm, NpPpMMEHUMbIE K MNPaBOOTHOWEHMAM Mo [Lorosopy, B TOM 4uCie, HO HE OrpaHM4YMBasChb,
3aKoHopaTenbCcTBa B cdepe 3alimMTbl MEPCOHANbHbIX AaHHbIX. 3akKa3yuMK MNOATBEPXAAEeT, YTo B Cly4vae
MCMNONb30BaHMA B npouecce noTpebneHnsa Ycnyr nepcoHanbHbiX gaHHbix (MO), oH 06a3yeTca UCNOMHUTL
TpeboBaHMS 3aKOHOQATENbCTBA B cdepe 3almTbl MNEPCOHANbHbIX [AaHHbIX, B TOM 4WCNIE, HO He
OrpaHMYMBasACb, NONYYNTb cornacme cybbeKToB NepcoHanbHbIX AaHHbIX Ha 06paboTky ux MO, nepenavy mx
TPEeTbMM NnLaM, a TakXKe TPaHCrpaHUYHY nepenavy Takux MO (ecnu TpebyeTca).

[JoroBop cocTaBfieH Ha PYCCKOM fi3blke B ABYX 3K3eMnaspax, MMelwWwmx paBHYo OpUOMYECKYO Cuiy, no
oAHOMY ANa Kaxkpon n3 CTOpoH.

CnnMcoK KOHTaKTHbIX nuL, CTOPOH, a TakXe Nuu, HageNeHHbIX NPaBoM NMoAKAYaTb / U3MEHATb [ OTKAOYaTb
Ycnyrn oT uMeHu 3akasdumka, onpegenaetca B n. 10.13 JoroBopa u PernameHTe B3anmopenctena CTOpoH.
CTOpOHbl  caMocToATeNbHO  obecrneymBaldT  KOHDUOEHUMANbHOCTb  AaHHbIX, HeobxoguMbix AN
MCMNOMb30BaHNA afpecoB 3/IEKTPOHHOM MOYTbl ML, YKasaHHbIX Bblle. B ciyyae KoMnpomeTauum Takux
OaHHbIX (HanpuMmep, B3/1IOM 3/1EKTPOHHOM No4Thl) nocTpapgaBwaa CTopoHa o6s3aHa He3aMeanUTeNbHO
yBegoMuTtb 06 atom pgpyryto CTOpOHY, a numua, OTBETCTBEHHble MO [OroBopy, AO/HKHbI AOFOBOPUTLCA O
OanbHenwem nopsake B3auMopencTBusa. CTOPOHbI He MOryT CCbllaTbCA Ha lopuMaMdeckuMe nocnencteus,
HacTynuewue no Aorosopy (Hanpumep, dakT MHULMALMUK 3aKa3a YCAyr HeynoJIHOMOYEHHbIM NMLOM), B
Cc/lyyae HeUCnoNIHEHUS [ HECBOEBPEMEHHOIO MCMNOJIHEHMS BblLLEONMCAaHHOW NpoLeaypbl.

Bce MpunoxeHnsa K [OroBopy ABASIOTCA ero HEOTbEMIEMOM YacTbio.

CTOpOHbI yCTaHaBAMBAKOT, YTO Ntob6oe UCNoNb30oBaHMe, yKasaHue U/ UAM ynoMUHaHUE TOBAPHbIX 3HAKOB,
3HAaKOB 00CNYy)XMBaHUA, (QUPMEHHbIX HaMMEHOBaHWM, KOMMep4yeckux 0003HaYeHUM W UHbIX CPeacTs
nHomeuayanmsaunm CTOPOH B NMPe3eHTauusax, MHbIX MaCcCOBbIX MEPOMNPUATUAX, PEKTAaMHbIX MaTtepuanax u/
W pasMelleHmne nx Ha MHTepHeT-canTe CTOPOHbI OCYLLECTBASETCA TO/IbKO C MMCbMEHHOMO Corflacusa opyromn
CTOpOHbI. VIcKoYeHMe 13 BbllleyKa3aHHOro COCTaBNAET pa3MeleHne nHpopmMaumm o 3akasumke (ykasaHue
€ro TOBapHOro 3Haka, 3Haka 0BCNy)XMBaHUA U/MNN GUPMEHHOITO HaMMEHOBAHMA) Ha canTe McnonHuTtensa B
pa3gene, NocBslWEHHOM napTHépaM NcnonHutena. Cornacne 3akasumka Ha pasMelleHne nepedymcneHHomn
nHbopMaunm OencTesyeT 4O MOMEHTA ero NMMCbMEHHOro OT3biBa 3aka3umkoM. Ecnm Cornacue yxe 6bino
nony4yeHo ogHon n3 CTopoH 1 B TakoM Cornacum oTCyTCTBOBaN CPOK ero aencTens, To CTOpOHbl YCTaHOBUAM,
yTOo Takoe Cornacue gencTByeT:

6eCcCpoYHO B OTHOLUEHUU YXKe COO0BLLEHHbIX O BCeobllero CBedeHMa Ha OCHOBaHWM TakKoro cornacus
peKaMHbIX MaTepuanos, Npe3eHTauui u/ nnu pasMeweHnsa Ha NHTepHeT-canTe CTOPOHDI;

0O MOMeHTa OT3blBa HacToauwero Cornacua / npekpauweHus [orosopa no nwbomy m3 OcHoOBaHUM - B
OTHOLIEHUM UHbIX MaTepPUanoB, Npe3eHTauMn u/ nnn pasMelleHna Ha MIHTepHeT-canTe CTOPOHbLI.

Jlnua, OTBETCTBEHHbIE 3a UCNonHeHne [lorosopa:

Co CTOpOHbI 3aKa34ymnka Co cTopoHbl UcnonHutens
dUNO: dNO:

Ten.: Ten.:

e-mail: e-mail:

11. NPUNOXEHUA

MpunoxeHne N2 1.0. O6uiee onucaHue 1 ycloBua NpenocTaBneHnsa Ycnyr:

e [lpunoxeHue N2 1.1. OnucaHue 1 ycnoBua npegocTaBneHus Ycnyru « BupTtyanbHoin LLOO».

e [lpunoxeHue N2 1.1.A. OnucaHne 1 ycsioBUSA NpeaoctaBneHna Ycnyrm «BuptyanbHbiin YacTHbi LLOO».

o T[lpunoxeHue N2 1.2. OnucaHne n ycnosmsa npepoctasneHnsa Ycnyrn «PesepsHoe KonmposaHue BM».

o [IpunoxeHne N2 1.3. OnucaHne M ycCnoBuSa npepoctaBneHnsa Ycnyru «Pe3epBHOe KonuMpoBaHue B
obnako».

o [IpunoxeHue N2 1.4. OnmncaHue n ycnosusa npegocrasneHmsa Ycenyrn « ML Space».

e [punoxkeHne N2 1.5. OnucaHune 1 ycnosua npepoctasneHnsa Yenyr «3awmTta ot DDoS-atak (QRATOR)»,
«3awmnTa Beb6-npunoxxeHnii (QRATOR)».

o [IpunoxeHne N2 1.6. OnucaHme M ycnoBuss npepgoctasneHunsa Ycnyrn «logknoyeHue K cepBucam
SberCloud».

e T[lpunoxeHune N2 1.6.A. ®opmMa AKTa Hayana okasaHus Ycnyru «lMoaknoyeHne K cepsucamM SberCloud».
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e T[lpunoxeHune N2 1.7. OnucaHMe 1 ycnoBus npepocTaBneHms Yenyrn « O6bekTHoe XxpaHuaniie S3».

e [lpunoxeHune N2 1.8. OnucaHue n ycnoBumsa npegoctasnenms Ycenyru «SberCloud CDN».

e [lpunoxeHune N2 1.9. OnucaHne 1 ycnoBus npepocTaBneHms Ycenyru «BupTyanbHoin LLOO ¢ GPU».

e T[lpunoxeHue N2 1.10. OnucaHMe U ycnoBua npepoctaBneHna Ycnyrn «BboigeneHHbin cepsep (BARE
METAL)».

e [MpunoxeHue N2 1.10.A. dopma AKTa nprueMa-nepenaym obopynosaHus (BolgeneHHbin cepeep).

e [MpunoxeHue N2 1.10.6. Dopma AkTa Bo3BpaTa 060pynoBaHuMa (BbioeneHHbih cepBep).

e T[lpunoxeHune N2 1.11. OnncaHme n ycnoBma npepoctasnenus Ycenyru «PesepsHbin LLOL (DRaaS)».

Onucanna Ycnyr «SberCloud.Advanced» pocTynHbl 3aKa3yMKy B COOTBETCTBYIOLWEM pasfgene Ha caute

McnonHutensa https://sbercloud.ru/ru/documents.

MpunoxeHue N2 2.0. O6uiee CornaweHne o6 ypoBHe npenoctaBneHnsa Ycnyr:

e T[lpunoxeHune N2 2.1. SLA Ycnyru «BupTyanbHbin LLOO».

e [punoxxeHne N2 2.1.A. SLA Ycnyru « BuptyanbHbin YacTHbin LLOO».

o T[lpunoxeHue N2 2.2. SLA Ycnyrun «Pe3sepBHoe KonmnpoBaHue BM».

e T[lpunoxeHune N2 2.3. SLA Ycnyru «Pe3epBHOe KonnpoBaHue B 061aKo».

e [punoxeHne N2 2.4. SLA Ycnyru «ML Space».

e [lpunoxeHne N2 2.5. SLA Ycnyr «3awmta ot DDoS-atak (QRATOR)», «3awmta Beb6-nNpunoXKeHWui
(QRATOR)».

e [lpunoxeHune N2 2.6. SLA Ycnyru «lMopgkntodyeHne K cepsncam SberCloud».

e [lpunoxeHune N2 2.7. SLA Ycnyru « O6bekTHOe xpaHunuue S3».

e T[lpunoxeHue N2 2.8. SLA Ycnyru «SberCloud CDN».

e [punoxkeHne N2 2.9. SLA Ycnyru «BupTtyanbHbin LLOO ¢ GPU».

e [punoxkeHne N2 2.10. SLA Ycnyru «BboigeneHHbin cepep (BARE METAL)».

e [punoxkeHne N2 2.11. SLA Ycnyru «Pe3epsHbii IO (DRaaS)».

SLA VYcnyr «SberCloud.Advanced» pocTynHbl 3aka3uuMKy B COOTBETCTBYIOWEM pa3fdene Ha caute

McnonHutena https://sbercloud.ru/ru/documents.

MpunoxeHne N2 3. Ycnosus npepoctaBneHmnsa YCnyr n orpaHnyeHusa npm nosib3oBaHnm Ycayramu.

MpunoxeHne N2 4. PernameHT B3ammonenctema CTOpPOH.

MpunoxxeHue N2 5. ®opmMa 3akasa Ycnyr.

MpunoxeHne N2 6. dopMa AKTa COaUM-NPUEMKM OKa3aHHbIX YCayr.

MpunoxxeHne N2 7. Tapudbl Ha Ycnyru.

MpunoxeHne N2 7.A. Tapudbl Ha Ycnyrn no npefocTaBleHno [ocTyna K NporpaMMHOMY obecneyeHuto.

Tapudbl Ha Ycnyru «SberCloud.Advanced» pocTynHbl 3aka3unmKy B COOTBETCTBYHOLWEM paspgene Ha cauTte

McnonHutensa https://sbercloud.ru/ru/documents.

MpunoxeHne N2 8. dopma AkTa npruema-nepepayim KoHduaeHumanbHon nHGopMaumu.

MpunoxeHne N2 9. OrpaHnyeHunsa, yctTaHaBIMBaeMble pa3paboTynkamm/npasoobnagatenaMmm nporpamMm ans

3BM.

MpunoxeHne N2 10. OnucaHme n ycnosua npepoctaBneHnsa Yenyr «SberCloud Consulting Services».

MpunoxeHne N2 11. OnucaHune u ycnosusa npepoctasneHus Ycnyr «SberCloud Professional & Managed

Services».

12. AQPECA N BAHKOBCKUE PEKBU3WNTbl CTOPOH

3AKA3YUK: MCMOJIHUTENDb:
000 «ObnayHble TEXHONOrUUY
HOpuanyecknn ap,pec:\ HOpugnyeckmun appec: 117312, ropop MockBa, ynuua

BaBunoBa, ooM 23 cTpoeHune 1, koMmHaTa 1.207

dakTuyeckuin agpec: ®dakTuyecknin agpec: 125009, r. MockBa, yi. Bo3aBuKeHKa,
n.4/7,ctp. 1

MouToBbIN agpec: MouToBbI agpec: 121170, r. Mockea, a/a 45

TenedoH: TenedoH: +7 495 260-10-82

MHH/KNM: WMHH/KMN: 7736279160/773601001

P/C P/C 40702810500020001492

B B NMAO CbepbaHk

K/C K/c 30101810400000000225

BNK BWK 044525225

OoKMo| OKMO 04907837

13. noanmcu CTopoH

3AKA34YUK: MNCMNONHUTESb:
FeHepanbHbI OUPEKTOP
MecTo ong BBOOa TeKkcTa. 000 «O6nayHble TEXHONOTUN»
/ /Kon6uH E.N.
M.n M.n
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