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COIMNALLEHWE OB YPOBHE MNMPEAOCTABJ/IEHUA
YC/YTU «CLOUD TRACE SERVICE»

1. APEAMET COMNALLUEHNA

Hacrosiwee CornaweHne o6 yposHe npegoctaBneHuns ycayr (ganee — CornaweHue) ABAseTcA LOKYMEHTOM, GUKCHUPYIOWUM
LocTynHOCTb YC/Iyry, a TakKe LesieBble KOIMYECTBEHHbIE M KauyeCTBEHHbIe XapaKTepuCTMKKU npegocrasnenus Ycayrm «Cloud
Trace Service» (ganee — Ycnyra), onucaHHOM B HacToAwem MpuaoKeHuu.

B cnyyae HecooTBeTcTBMA (GAKTUYECKM M3MEPEHHbIX MapaMeTpoB AMana3oHaMm, yKasaHHbIM B aaHHom CornaweHuu, Ycayra
CUYMTAETCA HECOOTBETCTBYIOLWEN rapaHTUPOBAHHOMY YPOBHIO KadecTBa, YTO AaéT 3aKa3uuKy MpaBo Ha MosiyyeHue nepecyéra
CTOMMOCTH Yenyru.

2. TEXHUYECKAA NOAAEPXKKA YCNYIH

[na obecneveHunsa pabotocnocobHocTH Yeayru UcnonHutens ncnonblyet CayxKby TEXHUYECKOM NOALEPHKKU.

Mpu BO3HMKHOBEHUW Y 3aKa3uyMKa TEXHUYECKOM UK MHOM nNpobnembl npu notpebnennn Yenyru, nposegeHus McnonHutenem
PernameHTHbIX M/mnn CpouHbix paboT, npeacTasutesib 3akasunka M McnonHUTeNb AEACTBYIOT B COOTBETCTBUM C PernameHTom
B3aMmopenctama CTOpoH.

3. LLENEBBIE MOKA3ATE/IU MO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5 PernameHTta B3ammogeictsmsa CTOpoH ans Ycnyru ycTaHaBamBaloTcA ocobble uenesble 3HaYeHWa no
06paboTke ObpalyeHnin 3aKkasunka (Tabauya 1).

Tabn.1. Llenesble nokasatenn no o6paboTke ObpalyeHuii

Boems Bpemsa
Tun Mpuopurer p BOCCTaHOBNEHUA cBn
peakuum (4.)
(4.)
KpuTnuHbIv 0,25 4
24*%7 — KpyrnocytodyHo B pabouMe U BbIXOAHblE
(npa3gHuyHbIE) AHK
BbICOKMI 0,25 8
NHumnaeHT
9*5 — ¢ 09:00 o 18:00 (N0 MOCKOBCKOMY BpemeHM) ¢
CpeaHmit 0,25 12 NnoHeAenbHUKA MO MATHULY, fa UCKOYEHNEM
BbIXOAHbIX W MNPA3AHUYHbIX AHEeW, YCTaHOBAEHHbIX
MpaBuTenbcTBom Poccuiickon Gepepaumn
Bbicokmit 0,25 48 9*5 — ¢ 09:00 o 18:00 (N0 MOCKOBCKOMY BpemeHM) ¢
3anpoc Ha noHeAenbHUKA MO MATHULY, 33  WCKAIOYEHUEM
ob6cnyKmBaHue BbIXOAHbIX W MNPA3AHUYHbIX AHEW, YCTaHOBAEHHbIX
. MpaBuTenbcTBom Poccuiickon Gepepaumn
CpegHuin 0,25 72
3anpoc Ha He npumeHumo - - Mo cornacosaHuto CTopoH
M3meHeHue
4, NPOBEAEHUE PETNTAMEHTHbIX /WU CPOYHbIX PABOT

Ycnosua nposeaeHus PernameHTHbIx U/mam CpouHbix paboT B OTHOLWEHUM YCayrn npuBeaeHsl B Tabauvue 2.

Tabn.2. Ycnosusa nposeaeHus PernameHTHbIX U/uam CpoyHbIx paboTt

HaumeHoBaHue MpoAo0MNKNTENbHOCTb U UHTEPBaNbI YBegomneHue
[lononHutenbHble ycnosus
pabor MeXay nepepbiBamu 3aKasumka
CymmapHas NPOAOMIKUTENBHOCTD
nepepbiBoB — He 6osee 1 (ogHOro) Yaca B
mecay .
O BpemeHM npoBegeHua paboT
CymmapHas npoAo/MKUTENbHOCTL | He MmeHee Yem 3a 2 (aBa)
1 PernameHTHblE o WcnonHuutens ysepgomnsetr 3a 2
YaCcTUYHOW MPUOCTAHOBKM HEKPUTUYHBIX | paboumx gHA A0 Hadana
paboTbl N (aBa) paboumx pAHA OO0 Havana
dyHKUMIA yenyr — He 6onee 3 (Tpex) yacoB B | nepepbiBa
nepepbisa
mecaL, .
WHTepBanbl mexay nepepbiBamuM — He

meHee 7 (cemu) KaneHaapHbIX gHeln

1 ~
B yKasaHHbli neproa Ycayrv MoryT 6biTb NOSHOCTbIO OCTAHOB/IEHbI MM BYAYT HEAOCTYMHbI KPUTUYECKU GYHKLMM, NPENATCTBYIOLWME OpraHM3aLum paboTb.

2 ~ o
B yKa3aHHbI Nepuos MOXKeT BO3HUKATb HECYLLeCTBEHHaA noTeps paboTocnocobHOCTU YCyru, He BAeKyLLas NPUOCTaHOBKY AN HeAoCTyNHOCTb MHOpMaLMOHHOM cucTembl.
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HaumeHoBaHue MpoAoNXKUTENbHOCTb U UHTEPBabl YBepomnenue
JlononHutenbHble ycnosusa
pa6or MeXAay nepepbiBamn 3aKasumKa
Mpeanonaraemas
Bpema nepepbiBa paBHO daKTUUeCcKoMy
HenocpeactseHHO NPOAO/KUTENBHOCTL  MPOBEAEHUA
BPEMeHU, HeobxoAUMOMY ANA yCTPaHeHUA
CpoyHble paboTbl N M nepes Hayanom | pabot coobuaercs
/ NpefoTBpaLLEeHUs aBAPUIMHDBIX CUTYaLMIA 1
o nepepbiBa HenocpeACTBEHHO nepes,  Hayasiom
/ Vnun HencnpasHoCTeM
nposeaeHunsa pabot

5. AOCTYNHOCTb YCNYIU

B Tabauue 3 npuseseHbl nokasaTtenu JocTynHoctn Yeayru.

Tabn. 3. Mokasatenn JoctynHocTn Ycayrm

HanmeHoBaHue Ycnyru

Nokasarenu focrynHoctu Yenyru B roa, %

Cloud Trace Service

99,95 % [OCTYNHOCTM B rog,

6.

KOMMNEHCALWU 3A HAPYLUEHUE COTNNALLEHNA

3a nepwuog, okasaHua Ycayru (Tabauvua 4).

Tabn. 4. KomneHcauuu 3a HapyLeHWe LeneBbix nokasatenel JloctynHoctn Yeayrm

HactoAawum CornaweHnem npeaycMoTpeHbl caegytoLme pa3mepbl KOMIeHcauuii 3akasyumnky 3a HapyweHue [loctynHocty Yeaymm

AoctynHocTb Ycnyru 3a OTYETHbIM
nepuog,

Bpems HepocTynHOCTM Yenyru 3a
OTyeTHbIN Nepuop,

Pasmep komneHcauum

299,95 %

PaBHO nnn meHee 22 MUHYT

KomneHcauua He npeaocrasaseTca

<99,95 %

bonee 22 munHyt

1% o1 ctoumocTu Ycayrv 3a nepuos oKkasaHua

<99,90 %

bonee 44 munHyt

3% oT cToumoCTM Ycnyru 3a nepmog, okasaHua

<99,72 %

bonee 2 yacos

5% oT cToumocTn Ycnyru 3a nepuop oKkasaHma

<99,44 %

bonee 4 vacos

10% oT cToMmocTu Ycnyrv 3a nepmog, okasaHus

<98,89 %

bonee 8 uacos

20% ot cToMmocTu Ycnyru 3a nepmuos, okasaHua
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