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COIMALLEHWME OB YPOBHE MNMPEOOCTABJ/1IEHNA
YCIYTU «BUPTYASIbHbIN YACTHbIN LIOO»

1. MPEOMET COIMALIEHUA

HacTtosuee CornaweHune o6 ypoBHe NpenoctaBneHns ycnyr (nanee — CornaleHue) aBngeTca JOKYMEHTOM,
duKcmpyrowmMM JOCTYyNHOCTb YCNYrun, a TakXe LefieBble KOJIMYECTBEHHbIE M KAaYeCTBEHHbIE XapaKTepPUCTUKMU
npepocraBneHns Ycnyru.

B cnyyae HecooTBeTCTBMA (PAKTUYECKM M3MEPEHHbIX MapaMeTpoB [OMana3oHaM, YKa3aHHbIM B OaHHOM
CornaweHun, Ycnyra CUYMTaeTca HECOOTBETCTBYIOLWEN rapaHTUPOBAHHOMY YPOBHIO KayecTBa, 4YTOo OaéT
3aKa34ynKy npaBo Ha Nony4vyeHMe nepecyérta CTOMMOCTM YCnyru.

2. TEXHUYECKAA NOAOEPXKA YCNYIU

[na obecneyeHuns pabotocnocobHocTn Yenyru McnonHutens ncnonb3dyet Cny)K6y TEXHUYECKOM NoAnePXKKN.
Mpn BO3HUKHOBEHMM Yy 3aKa3uyMKa TEXHUYECKOM WM WHOW npobnembl nNpu noTpebneHun Ycayru,
nposegeHna WcnonHutenem PernamMeHTHbIX wu/unm CpodHbix paboT, npeacraBuTeNlb 3akasumka U
McnonHuTenb 4ENCTBYOT B COOTBETCTBUM C PernaMeHToM B3anmoaenctemsa CTOpPoH.

3. LLENEBbIE MOKA3ATE/IN MO OBPABOTKE OBPALLEHUI

CornacHo nyHKTy 6.5 PernamMeHTa B3anmopenctemna CTopoH na Yciyru ycTaHaBnmBatoTca ocobble LeneBble
3Ha4yeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn. 1. LleneBble nokasatenu no obpabotke ObpalweHnn

BpeMs Bpemsa
Tun Mpuoputet peakuum BOCCTaHOB/IEHUSA CBIN
(4.) (4.)
KputniHbii 0,25 4 24*7 - KPYrnocytoyHo B paboume u BbIXOAHbIE
BbICOKMIA 0,25 8 (MpasgHuYHbIE) AHW.
NHunpeHT 9*5 - ¢ 09:00 po 18:00 (N0 MOCKOBCKOMY BPeEMEHM)
CpenHuii 0,25 12 C NoHeAeNbHMKA MO MATHULY, 33 MCK/oYeHneMm
BbIXOOHbIX M NPa3gHUYHbIX AHEW, YCTaHOBIEHHbIX
MpasBuTenbCcTBOM Poccuickon degepauunn.
*0 _ . .
BbICOKME 0,25 48 9*5 - ¢ 09:00 no 18:00 (MO MOCKOBCKOMY BPEMEHM)
3anpoc Ha C NoHedenbHMKa MO MASATHULY, 33 UCKIOYEHUEM
obcnyxmBaHune BbIXOAHbIX W MPa3fHUYHbIX OHEN, YCTaHOBEHHbIX
CpenHmit 0,25 72 MpasuTtenbcTeoM Poccuiickon Pegepaunu.
3anpoc Ha He
- - Mo cornacosaHmio CTOPOH.
M3MEeHeHune NPUMEHNMO

MPOBELOEHUE PETMAMEHTHbIX N/UIN CPOYHbIX PABOT

YcnoBusa npoeeneHnsa PernaMeHTHbIX U/unmn CpoYHbIX paboT B OTHOLWEHWM YCNyru npmuBeneHsl B Tabnuue 2.

Tabn. 2. Ycnosua npoBeaeHus PernameHTHbIX n/unm CpoyHbix paboT

HaumeHoBaHue
pabot

MPOACMHKUTENBHOCTL U MHTEPBAJIbI MEXAY
nepepbiBaMu

YBegoMseHune
3aka3suuka

[ononHuUTENbHbIE
ycrnosus

PernaMeHTHble
paboTbl

CyMMapHasa Npoao/HKUTENbHOCTb NepepbiBOB
- He Gonee 1 (opHOro) yaca B Mecsu?.
CyMMapHaa npoponXMTeNbHOCTb YacTUYHOM
NPUOCTAHOBKN HEKPUTUYHbBIX BYHKLUMIA ycnyr
- He Bbonee 3 (Tpex) YacoB B Mecsau?.
MHTepBanbl MeXay nepepbiBamMu - He MeHee 7
(cemu) KaneHaapHbIX HEN.

He meHee ueMm 3a
2 (mBa) paboumx
OHS [O  Havana
nepepbiBa.

O BpeMeHM npoBefeHus
paboTt McnonHutenb
yBegomnser 3a 2 (4Ba)
pabouymMx [HS [O  Havana
nepepsbisa.

1 B yKasaHHbIi nepuop Ycnyru MoryT 6biTb MOHOCTbIO OCTAaHOBJMIEHbI UK ByAyT HEAOCTYMHbl KPUTUYECKM QYHKUMW, MPENATCTBYIOLWME OpraHM3auum

paboTbl.

2 B yKasaHHbI Mepuop MOXET BO3HWMKaTb HecywecTBeHHas noteps paboTtocnocobHOCTM Ycnyru, He BReKywas NPUOCTaHOBKY MM HEeOOCTYMHOCTb
MHPOPMAUMOHHON CUCTEMDBI, @ UMEHHO: MOXET BbITb OrpaHMYEH UM MPUOCTAHOB/EH MOMTHOCTBIO AOCTYN K KOHCONM ynpaBneHusa SberCloud Enterprise,
a TaKkxe K API.
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Mpepnonaraemas

Bpema nepepbiBa paBHO dakTUyeckomy NPOAOIXUTENBHOCTb
HenocpencTtBeHHO
CpoyHble BpeMeHu, HeobxogMMoMy ONs ycTpaHeHus /[ nepen  Hauanom npoBeaeHns pabot
paboTbl NnpefoTBPALLEHMA aBapUMHbIX CUTyauum u |/ nepe LiBa coobuaeTca 3aKasuuky
WY HEUCMPaABHOCTEN. pep ’ HenocpencTBeHHOo nepeg

Ha4ya/lOoM npoBefeHnsa pa60T.

5. OOCTYMHOCTb YCNYIU

NcnonHuteno obecneymBaeT JoctynHocTb Ycnyrm B nepuop oOKasaHua YCIyrm Ha ypoBHE He MeHee
99,982%3.

B pacyet JocTynHOCTU YCNyru BKAOYaeTCa BpeMsa HeQOCTYNHOCTU MO MHUMOEHTaM YPOBHA KpVITVILIECKVIl\/'I n
Bbicokunm, KOTOpble NPOon30LWNn No BUHE IcnonHuTens.

BpeMs HepocTynHoCTN YCnyru, KOTopoe NpMxogmMTcsa Ha nepnog nposeneHus PernaMeHTHbIX U/mnmn CpoYHbIX
pa6OTbI He BKJ/KO4YaeTcd B pacdeT [JocTynHoctn VYcayru, npu ycnoBuwn cobniopgeHns WMcnonHutenem
COornacoBaHHbIX NapamMeTpoB VIHCbOpMVIpOBaHVIFI 3aka3umka B npegenax BpeMeHHbIX napameTpos u3 n.4.1.

6. KOMMEHCALIUN 3A HAPYLWLIEHWE COMNALLEHNSA

HactoawmMm CornaweHnemM npeaycMoTpPEeHbl clefyloume pa3amMepbl KOMNeHcaunim 3akasumky 3a HapyweHue
LocTtynHocTu Ycnyru 3a nepuof okasaHus Yenyru (Tabnuua 3).

Tabn. 3. KomneHcaumn 3a HapylweHne LeneBbix nokasaTenen JocTynHocTn Ycnyru

OCTYMNHOCTb YCAyru 3a BpeMs HepocTynHOCTH Ycnyru 3a
. O?:leTHblﬁ nepzop. P OTﬁeTxll‘/’I nepuop, Y PREGIZD DL IZE T
299,982 % PaBHO unn meHee 7,8 MUHYT KomMneHcauusa He npegocTaBnaercs
< 99,982 % bonee 7,8 MUHYT 1% OT CTOMMOCTUK YCNyru 3a Nnepmop oKasaHus
<99,95 % bonee 22 MUHYT 3% OT cTOMMOCTM YCNyrn 3a nepnog, okasaHus
<99,72 % bonee 2 yacos 5% OT cTOMMOCTM YCNyrn 3a nepnog, okasaHus
<99,44 % bonee 4 yacos 10% OT cTOMMOCTM YCNyrn 3a nepnog, okasaHus
<98,89 % bonee 8 yacos 20% oT cToMMOCTM YCNyrn 3a nepnopg, okasaHus

7. OrPAHNYEHUA

Mo yactam Ycnyrn a) npegocTaBfieHna goctyna K MO ypoBHSA rocTteBol onepaunmoHHom cuctembl u MO,
YCTaHOBJ/IEHHOIO B FOCTEBOM OMepauMoHHON cucteMe; 6) MOBUIbHbIE NULEH3UM U NOANUCKN* B YCnyry He
BKJIKOYEHbI:

e AOMWHUCTPUPOBAHUE;

e lcnpaBneHune owWnbOK;

e KoHcynbTauMm No ycTaHoBKe, 3KCNyaTaumu;

e PelweHne MHUMOEHTOB Yepe3 cnyxby noaaep>xkn BeHpopa;

e QOO6HoBneHue MO 3akas4yuka.

B cnyyae wucnonb3oBaHMS 3aKa3yMKOM MOOWMbHLIX NULEH3UA UM noanucok* MNcnonHutenb obssyetcs
yBefoM/ieHne VICNoNHUTeNs o cTapTe MCNoMb30BaHMA 3K3eMnasapoB Takoro MO npu notpebneHunn Yenyru.

3 [apaHTUpyeTCcs B Cnyyae 3akasa BblAENeHHbIX BblYMCAUTENbHbIX cepBepoB B Konuyectse N+1, roe N — KONMYeCTBO CEPBEPOB, PECYPCOB KOTOPbIX
[OCTaTOYHO ANA pa3MelleHns BCeX BUPTyasibHbIX CepBepoB 3aKka3yunka.

4 JINUEH3MM M NOANUCKU, NPUOBPETEHHbIE MO anbTePHATUBHbBIM KaHanaM NPOAAXM Ha puandeckoe nnuo 3akasunka (BYOL Microsoft, «MepemelweHne
nunueH3nn B pamkax Software Assurance», «lMepemelleHme NUUEH3NNY)
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