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MNMPUJTOXXEHUME N2 1.5.H
k [dorosopy

OMNCAHWE N YCITOBWA NMPEOOCTABJIEHUNA YCIYT
YCJ1YTA CLOUD BACKUP AND RECOVERY

1. HAMMEHOBAHWE YCJIVIU
HaumeHoBaHue Ycnyru: «Cloud Backup and Recovery».

HacToawmm OOKYMEHT COOEPXXWUT OnucaHuMe cocTtaBa Ycnyru, ee 6a3oBON GYHKLMOHANbHOCTU BO3MOXHbIX
CONYTCTBYIOLWMUX U OOMNOSHUTENbHbIX YCIYyr, obwero nopsgka MOOK/IYEHUS, U3MEHEHUS U OTKJ/IIOYEHMS
Ycnyru, ycnoBuMn npenocTtaBneHns M orpaHnyeHni.

2. WNH®OPMAUWMA OB YCNVTE
KpaTkoe onucaHue Ycnyru

Cloud Backup and Recovery (CBR) - cnyxba pe3epBHOro KoOnMpoBaHWA, npeactaBnaeT cobon ycnyry
pe3epBHOro KOMMPOBaHMA [ONs obnadyHbix cepBepoB (panee - cepsepoB). CBR paboTaeT Ha oOcHOBe
nocnenoBaTebHON TEXHONOMMN MIHOBEHHOMO CHMMKA Ana amMckoB. CBR rapaHTMpyeT LenoCTHOCTb AaHHbIX U
HenpepbIBHOCTb 0BCNYXMBAHUA.

Mo ymonyaHuto, CBR BbINOAHSAET MOMIHOE Pe3epBHOE KOMMPOBaHME NPU NEPBOM PEe3epBHOM KOMMPOBaHUU
cepBepa v fanee BbINOMHAET UHKPEMEHTHbIE pe3epBHble KONuKU. Kak 13 NofHOM pe3epBHON KOMUKU, Tak U 13
WHKPEMEHTHON MOXHO BOCCTAaHOBUTb CEpBEep B COCTOSAAHME, COOTBETCTBYOLEE TOUYKE pPEe3epBHOro
KOMUpPOBaHMA.

CBR paboTtaeT c Object Storage Service (OBS) ona xpaHeHUa pe3epBHbIX KOMWUIA, YTO MOBbIWAET HAOEXKHOCTb
pe3epBHOro KOMMPOBaHUS faHHbIX.

CocTtaB Ycnyrn n OCHOBHble KOMMNOHEHTbI: XpaHunuia CBR.
1. OCHOBHblIE KOMMNOHEHTbI YCyru:

— Pe3sepBHoe KonupoBaHue (CBR) Virtual server;
— Pe3sepBHoe KonupoBaHue (CBR) Volume;
— Pe3sepsHoe KonupoBaHue (CBR) SFS Turbo.
2. OYHKUMWOHaNbHble 0COBEHHOCTU:
— Tlloppep)Ka pe3epBHOro KONMpPOBaHWE AMCKOB B MOMeHT cbosa obopynoBaHusa Ha obnayHblli cepsep,
a TakXe pe3epBHOe KOMMPOBaHMe cepBepoB 6a3 paHHbIX B MOMEHT cHOsi MPUIOXeHUs, 4To
obecnevynBaeT 6€30MNaCHOCTb U HAJEXHOCTb AaHHbIX.
— [MocTOsAHHbIE MHKPEMEHTA/IbHble pe3epBHble KOMUM COKPALLAOT BPEMS Pe3epBHOro KOMMPOBAHMSA Ha
95%. MrHoeeHHoe BoccTaHoBieHMe ¢ RTO B HECKO/IbKO MUHYT.
— bBbiCTpaa HacTpoliKa pe3epBHOro KONMpoBaHuA.
— KonupoBaHWe nnv BOCCTaHOB/IEHME OaHHbIX PE3ePBHOM Konuu B Nt06OM pervoHe, 4yto obecnevmsaet
yOaNeHHOe aBapuiHOe BOCCTaHOBEHUE.
Ob6ecneyeHune 3aWmnTbl MHDPACTPYKTYPbI
3awmnTa HPpPaCTPYKTYpbl 061a4HOM NiaThopMbl o6ecneynBaeTcs Ha CIeAyOWMX YPOBHAX:
—  Ha PU3MYECKOM YpOBHE;
— Ha CeTeBOM YpPOBHE;
—  Ha MH@PaACTPYKTYPHOM.
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2.4.1.

PesepBHoe konupoBaHue (CBR) Virtual server, Volume, SFS Turbo.

2.5. Tunbl NOAKIOYEHNA K CETU N CETEBbIE CEPBUCHI

2.5.1.
2.5.2.

Tun nogkntyeHusa K cetu: MHTepHeT-coegmHeHmne; 3awuneHHoe MIHTepHeT-coeanHeHne.
CeTeBble cepBuChl: Beb-cepBepbl.

2.6. TexHnyeckoe onmcaHue Ycnyru

2.6.1.

[lna paboTbl € YCAYron NCnonb3yeTca CepBUCHO-OPUEHTUPOBAHHAA Mofenb — NpefocTaBneHms obaaduHbix

BblYMCIIEHMN, NPU KOTOPOM NoTpebuTenb nosy4yaeTt 4OCTYN K MCMONb30BaHMIO MHDOPMALWMOHHO-TEXHONOMNYECKMX

nnatpopm.

2.7.
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MOHUTOPUHT
MOHUTOPUHT NNaTOOPMbl OCYLLECTBASETCS WTAaTHbIMW CPEACTBaMMN CO CTOPOHbLI MIcmonHuTens.

TpeboBaHUA K MHDPACTPYKTYpe 3aka3uumka

CtabunbHoe NHTepHeT-coeanHeHue.
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3. BA30OBAf ®YHKUUOHANBHOCTb N METPUKWU YCIIYTU
ba3zoBasa dyHKUMOHaNbHOCTbL U MeTpuKKn Yenyrmn «Cloud Backup and Recovery» onucaHa B Tabnuue 1.

Tabn.l. MNapamMeTpbl NpegocTaBngaeMon Ycniyru

Jonyctumbie
Ycnyra TapuduumnpyeMble egUHULbI XapaKTePUCTUKM N METPUKHU
3Ha4yeHwus
Pe3epBHOoe KonupoBaHue (CBR)
Cloud Backup and .
Virtual server o6bem b /vac Konun4yecteo
Recovery
(vault.backup.server.normal)
Pe3epBHOe kKonupoBaHue (CBR)
Cloud Backup and
Volume o6beM b / yac Konunyectso
Recovery
(vault.backup.volume.normal)
Pe3epBHOoe KonupoBaHue (CBR)
Cloud Backup and
SFS Turbo 06beM b / yac Konunyectso
Recovery
(vault.backup.turbo.normal)

4. TAPNDOUKALIMA YCIIYTH

Bo3MOHbIe BUAbl TapuduKauum Ycnyru:

OuHamunyeckas Tapndunkaums.
MoyacoBas Tapudukauma, no GakTy MCNOMb30BaHNA PECYPCOB.
OunHamnuyeckasa Tapudukaumsa (Pay as you go). AnHammyeckas Tapudukaums npegnonaraeT onnaTty nyna
pecypcoB, yKa3aHHbIX Bbllwe, No ¢GakTy ux noTpebneHnsa 3aka3unkoM B TeyeHne OTYETHOrO Nepuoaa.
BennuunHa exxemMeca4yHoro nnaTexa 3a nofib3oBaHue YCyro onpenensaeTcs B COOTBETCTBUM C GaKTUYECKUM
notpebneHnem pecypcoB, yKasaHHbIX B Tabn. 1.
OKoHyaTenbHaa ctoumocTb Ycayru B OTY4ETHOM nepuope GopMUMPYeTCa Ha OCHOBaHMM OO6bEMa
notpebneHHbIX pecypcoB U B COOTBETCTBUKU C TapudoM, YCTaHOBNEHHbIM B MpunoxeHun 7.5.H k [lorosopy.
OuHaMmnuyeckas TapudurKaumsa, OCYLWEeCTBASLWaAca B MNOYacoBOM nopsake (M3 pacyeta ctommoctn 1
(ofHOro) yaca), HayMHaa C MepBON MUHYTbl MCMOb30BaHMA. HenonHble 4Yacbl MCNONb30BaHUA YCayru,
HayMHaa C NepPBON MUHYTbI, OKPYFAAIOTCA 4O NOMHOMO Yaca Nofib30BaHMa YCyron.
[aHHble (0TY4éTbl 06 Mcnonb3oBaHMKM) MO [OMHaMMYECKoM TapuduKauMm 3aKasdnmK MOXKET 3anpocuTb Yy
MeHemxepa no [orosopy.

5. WHBbIE YCNOBUA, MPUMEHUMDIE K YCNTYTE

MooknoyeHne/MaMeHeHne/yoaneHme Yciyru BO3MOXHO NMOCPEACTBOM COBEpLIEHUA AencTBuin B KoHconwu
YnpasneHusa SberCloud Advanced.

Mcnonb3oBaHue Ycayru nogpasyMeBaeT NOCTOMNMATHbIN NOPAAOK pPacyeTos.

Onnata 3a UCMNoJib30BaHMe YCyru ocylectensetca B 6e3HanMyHoM popMaTte Ha OCHOBAHWUU BbICTaBNEHHOMO

McnonHutenem cyera.
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