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MNPUJIOKEHHUE Ne 1.2.H

k JloroBopy

OIIMCAHHME U YCJIOBUSA ITPEJOCTABJIEHUSA YCJIYT

YCIYTA APPLICATION OPERATIONS MANAGEMENT

1. HAMMEHOBAHHUME YCJIYT'H

1.1. HaumenoBanue Ycuyru: «Application Operations Managementy.
1.2. Hacrosimmii IOKyMEHT COJEp)KUT OIIMCaHHE cocTaBa YCIyrd, ee 0a30BOH (PyHKIMOHAJBHOCTH BO3MOXKHBIX
COITYTCTBYIOIIMX M JIOTIOJHUTEIBHBIX YCIIYT, OOLIEro MopsiaKa MOAKIIOYSHUS, U3MEHEHUS! U OTKJIIOYEHHs Y CIIyTH, yCIOBUH

MIPEAOCTaBICHHS 1 OTPAaHUICHHUH.

2. HH®OPMAIMUSA OB YCJIYTE

2.1. Kparkoe onucanue Yciyru.
Application Operations Management (AOM) — 310 cepBHC KOHTPOJIS HAll COCTOSIHUEM OOJIAYHBIX TPHUIIOKEeHHUIT U pecypcoB. OH
OCYLIECTBIISICT MOHUTOPHHI IIPHIOKECHHH M CBS3aHHBIX C HUMH PECYPCOB B PEXUME PEalbHOTO BPEMEHH, COOMpaeT H
ACCOLMUPYET METPHKH, JKYypPHAIIBI W COOBITHS Ul AHAIW3a COCTOSHUS HPWIOKEHHH, a TakkKe MNPEeJOoCTaBisieT T'MOKUe
BO3MOXXHOCTH HACTPOWKHM aBAPHHHBIX YBEJOMIICHHI M BU3yalM3allMy NAHHBIX. J[aHHBIN CEpBHC MO3BOJSET CBOCBPEMEHHO
00HapyXUBaTh MIPOOJIEMBI M Y3KHE MecTa B 0071auHON HHPpaACTPyKType.
2.2. DyHKUMOHAJIBHBIE BOBMOXXHOCTH

—  ruOKas HacTpOiiKa MaHeH yIpaBJeHus;

—  MOHUTOPMHI IPUJIOKEHUMN, KOHTEHHEPOB U Y3JIOB;

—  CO3JaHMe aBapuil U yBEIOMIICHUH;

—  cOOp )XypHAJIOB U ITOUCK IO HUM.
2.3. OO0ecriedeHue 3aIIUTE HHPPACTPYKTYPHI
3amura HHOPACTPyKTYpbI 00JIauHOM IIIaTGOPMBI 00ECIIeunBaCTCS Ha CICAYIOIUX YPOBHIX:

—  Ha (PU3UIECKOM YPOBHE;

—  Ha CeTEeBOM ypOBHE;

—  Ha UHQPACTPYKTYPHOM.

3. BA3OBAS ®YHKIIMOHAJIBHOCTb 1 METPUKH YCIIYT'H

3.1. Merpuku u 6a3oBas dpyukimonamsaocTh Application Operations Management omicana B I[punoxennu 7.2.H k Jforosopy.

4. TAPUOUKALUA YCIYTH

4.1. Jlns nanuHoit Ycemyru ucnonbdyercs Junamudeckas tapudukanus (Pay as you go).
JunaMudeckast TapuuKalys IpezroiaracT oIuiaTy IyJia PecypcoB, YKa3aHHBIX HIDKe, 10 (aKTy HX IOTpeOJIeHUs
3akazunkoM B TedeHue OTUETHOTO MepHoa.

4.2. BenmuuuHa €XKEMECSYHOrO IUIaTeXka 3a I0JIb30BaHHE YCIYroil OmpenensieTcsi B COOTBETCTBHHM C (DaKTHYECKUM
oTpebJIeHnEM TIepEeIUCIIEHHBIX HIDKE pecypcoB (JTF0O0TO U3 HUX):
—  Tpaduk;

— 00BeM XpaHWIAIIA;
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—  XOCT;

—  HUHJEKCALHS JIOTOB;

—  XpaHEHUE JIOTOB;

—  MOHUTOPUHT METPUK;

—  IOJIb30BATEIbCKUE METPHUKH;
— BBIBOBH API;

- OTCJIC)KMBAHUE COOBITUI U YBEAOMIICHUA.

OxoHYaTeapHASI CTOUMOCTH Y CiTyTH B OT4ETHOM nIeprozie GOpMUpPYETCst HA OCHOBaHIH 00BhEMa IOTPEOICHHBIX PeCypCOB
U B COOTBETCTBUH C TapudoM, ycTaHoBIeHHBIM B [Ipunoxenun 7.2.H x loroopy.

JuHamuueckas Tapudukanys, OCyIICCTBISIOMAACS B MOYaCOBOM MOpsake (M3 pacuera cToMMocTH 1 (OJHOTO) Yaca),
HauyWHasi C MEPBOM MHUHYTHI WCIOJIb30BaHUS. HemoyiHble yachl MCIOJIB30BaHUS YCIYrH, HaYMHAS C NEPBOW MHHYTEI,
OKPYIJISIFOTCS 10 TOJIHOTO Yaca MOJb30BaHuUs Y CIIyToil.

Jannbie (0T4ETH 00 MCIOIB30BaHMM) MO JIMHAMHYIECKONW TapHU(UKaIMK 3aKa3dlK MOXKET 3allpOCHTh y MEHEIKepa 110

HoroBopy.
5.  HHBIE YCJIOBUSI, IPUMEHUMBIE K YCJIYTE

[MonxroueHne/m3MeHeHNE/ yIaJeHre Y CIIyTH BO3MOXKHO TIOCPEICTBOM COBepIeHus aeicteuil B KoHconmn YnpasieHus
SherCloud.Advanced.

Hcnonp3oBanue YCJIyrI/I noapasyMeBacT OCTOILIATHBIN OPAAOK pacucTOB.

OrmaTa UCIIOJIB30BaHUA chym OCYIIECTBJIACTCA B 663H8J1H‘IHOM (bOpMaTe Ha OCHOBAHUH BLICTaBJIICHHOT0 McoHuTeneM

cycTa.



