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OIMNMNCAHME N YCNOBWA NMPEOOCTAB/IEHNA
YCINYTU «PESEPBHOE KOINMMPOBAHWME B OBJTAKO»

1. OBLLAA NHOOPMALIMA N OMUCAHWE YCNTYTU

Ycnyra obecneyvBaeT npoueaypbl pPe3epBHOr0 KOMUPOBAHUA, XPaHEHUA W BOCCTAHOB/IEHUA [OAHHbIX C
yOaneHHoM niowankyu 3akasumka B obnauHbli peno3utopuin SberCloud ¢ nomouwbid NpPOrpamMmMHOro
komnnekca Backup & Replication, areHTOB pe3epBHOro KONMPOBAHUSA N CEPBUCA PE3EPBHOI0 KONMMPOBAHMA
B 06nako. Ona okasaHusa Ycnyrm 3aKasunky HeobxoanmMbiM YCIOBMEM ABJIAETCA HaNM4YMe Ha ero njollagke
HacTpoeHHoro cepeepa Backup & Replication nnmn areHToB pe3epBHOro KONMMPOBaHUA.

C nomowbto Ycnayrm 3akasumk MOXeT OCYWeCTBNATb pe3epBHOE KOMUpoBaHME U3 COBCTBEHHOM
MHDPACTPYKTYPbl U MHDPACTPYKTYPbI APYrMX NOCTaBLMKOB 06/1a4HbIX ycnyr B peno3utopuin SberCloud ansa
nocrenyowero XxpaHeHna U nNpu HeobxoOoMMOCTM BOCCTAHOBJIEHMA M3 HEro. 3aKasuyuKy Ona peanms3aumn
pe3epBHOro KonnposaHna BM B peno3utopun SberCloud npepoctaBnseTca BO3MOXHOCTb MOAK/IIOYEHUSA
Cco6CTBEHHOM BMPTyanbHOM MHOPACTPYKTYpbl Ha nnatdopmax VMware u Microsoft Hyper-V, a Takxe
OCYLLECTBNATb PE3EPBHOE KOMNMPOBAHME GU3MYECKNX CEPBEPOB, Paboumnx cTaHUMM 1 HOYTOYKOB Ha 6a3ze OC
Windows, Linux (npn Hanu4ynm areHTOB Pe3epPBHOIr0 KONMPOBaHUA).

Ona BuMpTyanbHbIX MalMH Ha 6a3e OC Microsoft Windows wnMeeTca BO3MOXHOCTb MO aKTMBaLUK
KOHCUCTEHTHOrO pe3epBHOro KOMNMPOBaHUA AN MPUKNAQHOro U cucteMHoro MO, yCTaHOB/IEHHbIX BHYTPU
BMPTYaNbHOM MalwuHbl ¢ noMouwbio TexHonormn Windows VSS. KOHCUCTEHTHOE pe3epBHOE KOMMpOBaHMe
npuknagHoro n cuctemHoro MO Ha BM c OC otnnyHol ot Microsoft Windows Server He nogaep)XuBaeTtcs.
KOHCUCTEHTHOE pe3epBHOE KONMpPOBaHMe focTynHo anasa CYB MS SQL Server. Onga nHbix CYB dyHKUMoHan
KOHCUCTEHTHOrO Pe3epBHOr0 KONMPOBAHUSA OrpaHMYeH.

B pamMkax VYcnyrm 3aKa3umK MOXET CaMOCTOATE/IbHO OTC/IeXMBATb COCTOSAHME 3afaHWIi pe3epBHOro
KOnMpoBaHus.

TpeboBaHMa K MHGPACTPYKTYPE Ha CTOPOHE 3aKa3uuka NpuBeaeHbl B JOKYMEHTauMm no Ycayre no ccoijike
https://docs.sbercloud.ru/backup-cloud/ug/ B pa3gene «OrpaHMyYeHns n 0cCoO6eHHOCTUY.

Ha PucyHke 1 npusepgeHa obuwasn ynpouweHHaa cxeMa npoeefeHnsa pe3epBHOro KONNpoBaHMA BUPTYa/ibHbIX
MalWH C YyaaneHHOoW nnowanku 3akasumka B peno3ntopui SberCloud c ykasaHMeM 30H OTBETCTBEHHOCTU:
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WUHbpacTpyKTypa 3akasumka Backup & Replication ’ KaHan

CepBUC pesepBHOro O6nayHoe XxpaHunuiye
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PucyHok 1: Cxema opraH13anmnu Pe3epBHoOro KOnupoBaHUS BUPTYAIbHbIX MaLLINH
C yAaseHHoV rnaoWanxku 3akazuynxka B penosutopuvi SberCloud

B 30He OTBETCTBEHHOCTM 3aKa3umKa HaxoOAaTCA BCE PecypCbl, PacnosioKeHHble Ha ero ctopoHe: Cepsep
Backup & Replication, areHTbl pe3epBHOro KOMWPOBaHWA. B 30He OTBETCTBEHHOCTM McrnonHutens -
bYHKLUMOHNPOBaHME CepBMCa Pe3epBHOro KonmpoBaHusa B o6naxko 1 penosmTtopua SberCloud.

Onsa nogknoyeHns K Ycnyre 3aka3yunk MOXeT BbibpaTb 04MH MM HECKONbKO TUMOB MNOAK/IOYEHUS, KOTOPbIE
onucaHbl B MpunoxeHunn N2 1.1. K [lorosopy.

B uenax obecrneyeHns 3awmTbl MHOPACTPYKTYPbl o6nadyHoro penosutopusa SberCloud peanusoBbiBatoTcA
cnegytolme Mepbl U ME@XaHU3Mbl 3aLMThI:
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Tabn.1. O6ecneyeHune 3aWnTbl 061avyHoro penosmtopma SberCloud
YPOBHMU 3aLUUTDI MeponpuaTtusa

3awmTa MHPpacTpPyKTypbl 061avHoro penosutopus SberCloud

ObecneunBaeTcs:
- pasMelweHne Bcero obopypoBaHua UHPpPacTpykTypbl B LOMO, COOTBETCTBYHOLWMX
Dduznyecknn TpeboBaHMAM HageXHOCTU No KaTteropun Tier 3;

- KOHTPOJIb 1 yNpaBieHne LOCTYNOM K 060pyaoBaHMIo;
- Hanuuue cucTeMbl BUAeoHabnogeHns Ha obbekTax nHbopmatmsaumm LIO.

MapaMeTpbl pe3epBHOro KonupoBaHMa B 06nako. PacnucaHve n TN pe3epBHOro KOMMpoBaHMa 3a4atoTca
3aKa34ynmkoM. CpoK XpaHeHUs pe3epBHbIX KOMUI onpeaensaeTca NoaMTUKaMmu pe3epBHOro KONMpoBaHua, npu
3TOM CYMMapHbI 06beM BCEX KOMUIN HE MOXXET NPEBbLIWATbh pa3Mep Peno3nTopus.

BocctaHoBneHue BM.

PaboTbl MO BOCCTAHOBJIEHMIO W3 PE3epPBHbIX KOMWN MPOU3BOAATCA 3aKa3uMKOM camocTosaTenbHo. [Mpu
BOCCTAHOBJIEHMWN BUPTYaNbHOM MallWHbl MOXXHO NMepe3anuncaTb MCXOOHYHO cyllecTByowy BM, nnbo co3natb
HoBYyt0 BM psapoM Ha cBo60gHOM AMCKOBOM MPOCTPAHCTBE.

B paMkax ycnyrm 3akasumk MMeeT BO3MOXHOCTb FPaHY/IIPHOrO BOCCTAHOBJ/IEHMSA OTAENbHbIX dalioB 13
pe3epBHOM KOMUWU BUPTYaNbHOW MallMHbl, MPU 3TOM BbIGPaHHbIN daln MoXeT O6biTb BOCCTAHOB/IEH B
WCXOLHYK BUPTYaNbHYKO MawWwuHY, NMbB0 coxpaHeH Ha NokanbHoM CX[, 3aka3yuka. Mpu 3TOM LEeNoCTHOCTb
OaHHbIX He rapaHTupyeTtca. [paHynspHOe BOCCTAHOBMIEHME A[NA MPUKNagHOro u cucteMmHoro [0,
paboTtatowero nop ynpaeneHnem OC oTtnmyHonm oT Windows Server He [pocTynHo. [paHynsipHoe
BOCCTaHoBNeHue poctynHo pgna CYBO MS SQL Server. Ona wuHbix CYBO ¢yHKUMOHAN rpaHynsapHOro
BOCCTAHOBJIEHMSI OTPaAHMYEH.

TexHu4yeckoe onucaHme peweHus Ycnyru:

Tabn.2. TexHn4YecKoe onncaHue peweHuns Ycnyru

Ycnyra peanusyeTtca cpeacTsaMum NnporpaMMHoro komnnekca Backup &
Replication © cepBuca pe3epBHOro KonuMpoBaHMA B 06SaKo.

MporpamMMHas nnatdopma Monb3oBaTenbCckas WHCTPYKUMS no paboTe C ycnyron [ocTyrnHa B
OOKYMeHTauum no  Cccblfike https://docs.sbercloud.ru/backup-
cloud/ug/.

PesepBHoe  KonuMpoBaHMe B  06/1aKo  OCYLIECTBASETCA  Ha
npenocTasnaemMylo 3akasumKy B paMKax ycinyrm obnactb nporpaMmHo-

AnnapaTtHaa nnatdopma
annapaTHOro KoMnaekca.

CKOpOCTb pe3epBHOro KOMUPOBAHMUA M BOCCTAHOBMIEHMA LaHHbIX Ha
NAoLWaaKy 3akasymKa orpaHMyeHa NponyckHOM CNOCOBHOCTbIO KaHana
pocTtyna B VIHTepHeT M3 MHOPACTPYKTYpbl 3akasumka fo nnathopmbl
SberCloud Enterprise, a Tak)Xe CKOPOCTblO YTeHMs OaHHbiXx ¢ CX[
McnonHutens. Mpoyne 0COBEHHOCTM W OrpaHUYeHUs YyKasaHbl B
OOKYMeHTauum no  Cccblike https://docs.sbercloud.ru/backup-

cloud/ug/.

TexHMYyeckmne ocobeHHOCTU U orpaHun4yeHunda

ApeHga NMUEeH3MW Ha nporpaMMHoe obecrieyeHue. McnonHuTenb npegnaraeT 3akKasumky [OCTYn K
nporpaMMHOMy o6ecrnedyeHuio CUCTEMbl Pe3epPBHOMO0 KOMMPOBaHMA. lMNepeyeHb TAaKOro MPOrpamMMHOro
obecrneyeHnsa 3aKkasumMK MOXET 3aMpoCuUTb y OTBETCTBEHHOro nunua McnonHmTens (pasgen 10 Lorosopa),
CTOMMOCTb OnpeaenseTca B cooTBeTcTByoWeM 6naHKe 3akasa.

2. TAPNOUKALIUA YCITVTU

Tapudukaumsa Ycnyrm ctatndeckas (Allocation).

CtouMmocTb Ycnyrn dopMmnpyeTca B 3aBMCMMOCTM OT MaKCMMallbHOro Ko/M4yecTBa 06beKkToB (BUPTyanbHas
MaWwwnHa, pusnyeckuini cepeep, paboyaa cTaHumMa), 4N KOTOPbIX NMPOM3BOANIOCH PE3EPBHOE KOMMPOBaHNe
B TeYeHMe OTYETHOro nepuopa (KaneHgapHoro Mecaua) 1 06bEMa AUCKOBOro MPOCTPAHCTBA, BblAENEHHOTO
nof XpaHeHue pe3epBHbIX KOMUin 3aKasuuka.

3. MHbIE YCNOBUA, NMPUMEHUMBIE K YCNTYTE

Bo3MOXHbIe BUAbl NOAKAIOYEHUA [ UBMEHEeHUR [ OTKNIUYeHUa Ycayru:
nocpencTBoM noanucaHusa 3akasa (c yyétom n. 3.5. HacToswero MpunoxeHus).
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B03MOXHbI NOpAAoK pacyétos no Ycnyre:
nocronsnara.

BO3MOXHble cnocobbl onnarhl / NopsiAoOK NononHeHusa 6anaHca:
onnata B 6e3HanM4YHOM NOPSAKE Ha OCHOBaHMM BbICTaBNeHHOro McnonHuTenem cyéra.

3aKa34yMK CaMoCTOATE/IbHO HEeCeT OTBETCTBEHHOCTb 3a paboTocnocobHOCTb NporpaMMHOro obecneyenus,
yCTaHaBnMBaeMoro Ha BM.

CTOpPOHbI YCTAHOBUAM CNenywWwmnin NopaaokK 3akasa Ycayru no HactosaweMmy MNpunoxkeHuto:

3aKas Ha nogkit4deHue Ycnyru no HactosaweMmy MpunoXxKeHuto gomkKeH 6biTb HanpaBneH NcnonHUTenNo He
nosaHee, 4em 3a 6 (WecTb) paboynx AHEN Ao faTbl Hayana okasaHua Ycnyru;

B TeueHue 3 (Tpex) pabouux gHen McnonHuTenb WUAW ero Yyno/IHOMOYEHHbIN NpeacTaBuTeNb 06a3yeTca
paccMoTpeTb 3aka3 Ha YCnyry um HanpaBuTb ULy, HanpaBuBlleMYy 3aka3, OTBET (MOAMMUCAHHbIA CO CBOEN
CTOPOHbI 3aKa3 MAKN OTKa3 B NpenoctaBneHnn Yciyrn ¢ o60CHOBaHMEM NPUYUHDI);

B cnydae cornacosaHma CTopoHamu 3akasa Ycayra no Takomy 3akasy npefnocrtaBnsieTcs B AaTy Hadana
OKasaHua Ycnyru, 3apmMKCMpoBaHHyto B 3akase, ¢ 10:00 No MOCKOBCKOMY BPEMEHMU.

3aKa34yMK CaMOCTOSATENIbHO HECET OTBETCTBEHHOCTb 38 COXPaHHOCTb AaHHbIX U MPUHMMAET CaMOCTOATENbHO

Mepbl MO MX COXPaHEHMIO Npu OTKasze oT Ycayru. MNpu oTtkase oT Ycayrm NcnonHutenb Bnpase yoanuTb
[OaHHble 3aKa34ymKa no nctedyeHun 5 (natn) paboumx gHen nocne oTkasa ot YCiyru.
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