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COIMALWEHNME OB YPOBHE MPEOOCTABEHNA YCITYT U
«SberCloud CDN»

1. MPEOMET COIMALIEHUA

HacTtosuee CornaweHne o6 ypoBHe npenocTaBieHuns ycnyru (nanee — CornaweHue) aBnseTca JOKYMEHTOM,
duKcmpyowmMM JOCTYyNHOCTb YCNYrn, a TakXe LefieBble KOJIMYECTBEHHbIE M KAaYeCTBEHHbIE XapaKTePUCTUKN
npenocTaBneHns Yciyru.

B cnyyae HecooTBETCTBMA (PAKTUYECKM M3MEPEHHbIX MapaMeTpoB [AMana3oHaM, YKas3aHHbIM B OaHHOM
CornaweHun, Ycnyra cyMTaeTcd  HECOOTBETCTBYIOLWEM  rapaHTMPOBAHHOMY  YPOBHIO  KayecTBa.
HecooTBeTcTBME (PaKTMYECKOrO YPOBHSA KayecTBa rapaHTMPOBaAaHHOMY YPOBHIO OAET 3aKa3uymKy MpaBo Ha
nosyyeHme nepecyéra CTomMocTm Ycnayru.

2. TEXHUYECKAA NOAOEPXKA YCNYIU

[na obecneyeHuns pabotocnocobHocTn Yenyru McnonHutens ncnonb3dyet CyOy TEXHUYECKOM NOALEPXKKN.
Mpn BO3HUKHOBEHUM Yy 3aKa3uMKa TEXHUYECKOM WM WHOW npobnembl Npu noTpebneHun VYcayru,
nposegeHna WcnonHutenem PernameHTHbIX u/mnn CpodHbiXx paboT, npencraBuTeNlb 3akasymka U
McnonHuTenb 4eNCTBYOT B COOTBETCTBUM C PernaMeHToM B3aumopenctemsa CTOpPoH.

3. LLENEBbIE MOKA3ATE/IN MO OBPABOTKE OBPALLEHUM

CornacHo nyHKTy 6.5. PernameHTta B3anmopenctemnsa CTopoH ana Ycnyru ycTaHaBnmBatoTca ocobble LeneBblie
3Ha4yeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn. 1. Llenesble nokasaTenun no obpabotke Ob6palLeHnin

E{pIE T Bpems pelieHuns
Tun Mpuoputet peakuum P P CBIN
(4.)
(4.)
KputndHein 0,25 4 24*7 - KPYrnocyTo4yHo B paboune u BbIXOAHble
Bbicokui 0,25 12 (NpaspHuuHbIe) AHK.
MHUMOEHT 9*5 - c 09:00 po 18:00 (MO MOCKOBCKOMY
BPEMEHM) C MOHefesbHMKA MO MNATHULY, 3a
CpenHum 0,25 48 UCKMIOYEHMEM  BbIXOAHbIX M NPa3gHUYHbIX
OHen, YCTAHOB/EHHbIX MpaBuUTENbCTBOM
Poccuinckon depepaunu.
* - . .
BbICOKMI 72 9*5 c 09:00 po 18:00 (No MOCKOBCKOMY
BPEMEHU) C MNOHedenbHMKa MO NATHULY, 3a
3anpoc Ha
0,25 UCKTIOYEHMEM  BbIXOAHbIX M NPa3AHUYHbIX
obcnyxmBaHune .
Coeanmii % oHen, YCTAHOB/EHHbIX MpaBuUTENbCTBOM
Pen Poccuiickon depepaumu.
3anpoc Ha He
- - Mo cornacoBaHuto CTOPOH
M3MEeHeHune NPUMEHUMO
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4. MPOBELEHUE PETNMAMEHTHbIX N/UNW CPOYHbLIX PABOT

4.1. YcnoBusa npoBefdeHus PernaMeHTHbIX paboT n/unu CpodHbix paboT B OTHOWEHMM YCIyrn npuBedeHbl B
Tabnuue 2.
Tabn. 2. YcnoBua npoBefeHns PernaMeHTHbIX paboT n/unmn CpoyHbix paboT
HaumeHoBaHue MpoaoMmKUTENbHOCTD U MHTEPBAbI YBepoMmneHme [ononHuTenbHble
pa6ot MeXxay nepepbiBaMu 3aka3umka ycnosusi
O BpeMeHM nposefeHus paboT
CyMMapHas NPOAO/HKUTENbHOCTL | He MeHee yeM 3a 2
PernameHTHble Mcnonuutens ysegomnser 3a 2
nepepbiBOB - He 6Gonee 4 (4eTbipex) | (pBa) paboumx OHA
paboTbl 1 (nBa) paboumx pHA p[oO Havana
YyacoB B MecAL, [0 Hayana nepepbiBa
nepepoiBa
Bpemsa nposegeHuns pabot He Mpegnonaraemas
CoouHble yxyawaeT YCTAHOB/EHHbIE ana | HenocpefncTBEHHO NPOAOIKUTENBHOCTb MPOBEAEHMUS
ap6OTbI TapudHoro nnaHa nokasartenu | nepeg HauyanoMm | pabot coobwaeTca  3akasumky
P rapaHTMpOBaHHOWM LOCTYNMHOCTU, | nepepbiBa HenocpencTBEHHO Nepeq Hayanaom
npuBepeHHble B Tabn.3 nposepeHns pabor
4.2. HepocTynHoCTb YCAyrn He MOXKeT cuYnTatbCs MHUMOEHTOM, eCnNu HeoKasaHue YCIyrn CBA3aHO C OTCYTCTBUEM

y 3aKa3ymka WMHTenneKTyasbHbiIX NpaB Ha paaMemaeMmﬁ KOHTEHT mnmn HenpepacrtaBneHMeM 3aKa3ymkoM
OOKYMEHTaNIbHOIO MNOATBEPXKAEHUS HANMUUA MHTENNEKTYalbHbIX NpaB Ha KOHTeHT no 3anpocy MicnonHutens

5. OOCTYMHOCTb YCNYIU

5.1. B Tabnuue 3 npuBeneHbl NokasaTtenu JocTtynHocTn Ycnyriu.
Tabn. 3. MNokasartenb JocTynHocT Ycnyru
JOoCTynHOCTb
Ycnyru B rog, %

HaumeHoBaHue Ycnyru

e PasmeweHne wuHbopmMauum Ha cetn SberCloud CDN c
ncxogawmm Tpadpukom go 100 T6

e PasmeweHne wuHbopmauum Ha cetn SberCloud CDN c
ncxogawmm tpadpukom 6onee 100 T6

e PasmeweHmne nudpopmaummn Ha cetn SberCloud CDN
MakeT ncxopauwero Tpaduka 2 T6

e PasmelweHune nudpopmaymmn Ha cetn SberCloud CDN
MakeT ncxogauwero Tpaduka 5 T6

e PasmeweHne uHdbopMaumm Ha cetn SberCloud CDN T[Maket

PasmeleHne mHbopmaymm ncxopgsawero Tpadpuka 10 T6

Ha SberCloud CDN «c | e Pa3mMeweHne wunHdpopmaumm Ha cetn SberCloud CDN MMakeT

ncxoasawmm TpapukoMm B nexopsawero Tpaduka 20 T6 99,75 %
pexunme «live» (noTokosoe | o Pa3smeweHne wuHbopmauum Ha cetn SberCloud CDN Maket

BelaHue) mnexopsuwero Tpadpuka 40 T6

e PasmeweHne uHdbopMaumm Ha cetn SberCloud CDN T[Maket
ncxopawero Tpaduka 100 T6

e PasmeweHne nHpopmaumm Ha cetu SberCloud CDN
MHOMBMayanbHbIN NakeT ucxopawero tpaduka

e Pa3MelweHne nHbopmauum Ha cetn SberCloud CDN (nonoca)

e Pa3meweHne uHPopmaumm Ha cetm SberCloud CDN C
YAYYLWEHHbIM NOKPbITMEM B pernoHax APAC

e PasmMeweHne wuHdbopmaumum Ha cetn SberCloud CDN C
YNYYLWEHHbIM NOKPbITMEM B pernoHax NA/EU

e PasmeweHne wuHbopmauum Ha cetn SberCloud CDN c
ncxooawmm Tpadpukom go 100 T6

PaszMelieHue uHbopmauuu | ® PasmelleHne wuHdopmauum Ha cetn SberCloud CDN ¢

Ha SberCloud CDN B ncxopswmnm Tpaduxkom 6onee 100 T6

pexume KawwnposaHua | ® Pa3meweHne uHdopmauum Ha cetu SberCloud CDN MMaket
CTaTMUHOrO KOHTEHTa nexopsiwero Tpaguka 2 T6

(HTTP kaww) e PasmeweHne uHpopmauum Ha cetn SberCloud CDN [Maket

mcxogauwero tpadpuka 5 T6

e PasmeweHne uHdbopmaumm Ha cetn SberCloud CDN [Maket
ncxopsawero Tpadpuka 10 T6 99,93 %

e PasmeweHne uHbopmaumm Ha cetn SberCloud CDN TlMakeTt
ncxopgawero Tpadpuka 20 T6

e Pa3MeweHne uHbopMaumm Ha cetn SberCloud CDN Maket
nexopawero Tpadpuka 40 T6

e PasmeweHne uHbopmaumm Ha cetn SberCloud CDN T[Maket
ncxopawero Tpaduka 100 T6

e PasmeweHne nHbpopmaumm Ha SberCloud CDN
MHaMBMAYanbHbIN NakeT ucxoasawero tpaduka

. PazmeleHne nHpopmMaunm Ha cetn SberCloud CDN (nonoca)

1B yka3aHHbIit nepuopd Ycnyru MoryT 6biTb NOMHOCTbIO OCTAaHOBNEHbI UAW BYAYT HEJOCTYMHbI KPUTUYECKME BYHKLMMU, NPEnsTCTBYOLME OpraHu3aLmum
paboTbl.
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. Pa3ameweHne wuHdpopmaumm Ha cetn SberCloud CDN C
YNYYLWEHHbIM NOKPbITMEM B pernoHax APAC

. PasmeweHne wuHdopmaumm Ha cetn SberCloud CDN C
YAYyYLWEHHbIM NOKpPbITMEM B pernoHax NA/E

TpaHcKoOMpoBaHMe: BXOOAWMM NOTOK C paspelleHreM 1080p30, TpaHCKOAMPOBaHHbIE MOTOKU C

pa3peweHnamun 1080p, 720p, 480p, 360p 99,93 %
TpaHCcKOOAMPOBaHMeE: BXOOAWMA NOTOK C paspeweHneM 1080p30, TpaHCKOQMPOBAHHbIE MOTOKK C

pa3peweHnamun 1080p, 720p, 480p 99,93 %
TpaHCcKoOMpPOBaHME: BXOAALWMIN MOTOK C pa3peweHneM 720p30, TPaHCKOAUMPOBAHHbIE MOTOKMU C

pa3speweHuamun 720p, 480p, 360p 99,93 %
TpaHCcKOAMPOBaHME BMAEOMNOTOKA C MHANBUAYANIbHBIMU HACTPONKAMM 99,93 %
PeTpaHcnaumsa notoka 99,93 %
KoounpoBaHue B HTTP based npotokon (HLS, MPEG-DASH, MSS) 99,93 %
KopuposaHue B FLV npoTokon 99,93 %
MpepocTaBneHme ccoinkn B popmate RTMP 99,93 %
Mcnonb3oBaHue cuctemMbl AES-128 wndposaHue 99,93 %
Mpnem noToka Co CNyTHUKa 99,93 %
Mcnonb3oBaHue cucteMbl MultiDRM (FairPlay, Widevine, PlayReady) 99,93 %
Haeurauusa no notoky (DVR) 99,93 %
3anuncb BUAEONnoToKa 99,93 %
OrpaHu4yeHune focTyna K KOHTEHTY 99,93 %
[octaBka notoka B UDP IP 99,93 %
OpraHusaums KabenbHOro coeguHeHNs oNTUYECKUM NMaTYKOPLAOM 99,93 %
Bupeonneep paclnpeHHbIn 99,93 %
Bupgeonneep npoaBUHYTbIN 99,93 %
OHNalH YaT NPOABUHYTbIN 99,93 %
OHNalH YaT pacWmUpeEHHbIN 99,93 %
OHnalH yaT 6a30BbIN 99,93 %
Monuuenckasa 3anMcb BUOEOMNOTOKa 99,93 %
K3aw xpaHunuuwe aaHHbIX Ha cepBepax paspayn 99,93 %
CrkaTtne paHHbIX Brotli 99,93 %
OonTnuMmnsaumsa nsobpaxkeHuin: WebP 99,93 %
OnTuMmnsauma nsobpaxxeHun: Resize 99,93 %
OnTuMusauma nsobpaxkeHui: Progressive JPEG 99,93 %
Bupoeonneep 6a30BbIi 99,93 %
Mpuem noToka 99,93 %
OnTuMunsauns nsobpaxerHnin: Focal point crop feature 99,93 %
Ycnyra Origin shield 99,93 %
Mcnonb3oBaHue, 06HOBNEHWE U MOHUTOPUHI SSL-cepTudukaTta 99,93 %
[octyn K API 99,93 %
Mpepn3arpyska KOHTeHTa 99,93 %
JocTtyn K noram 99,93 %
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6.1.

YnpasneHue Kawem 99,93 %
KawWw xpaHunuue aaHHbix go 100 réant 99,93 %
Cratuctmka 99,93 %

6. KOMMEHCALIUA 3A HAPYLWLEHWE COMNALLEHNSA

Moka3aTenb [LOCTYMHOCTM PaCCYUTbIBAETCA OTAENbHO O/ KaXOoro akkKayHTa 3aka3yumka Ha OCHOBaHuU
OaHHbIX JInyHoro kabuHeta SberCloud CDN. Hactoawwmm CornaleHueM npenycMoOTpeHbl chepyolimne
pa3Mepbl KOMMOEHcauM 3aKa3uymKy 3a HapylweHue LeneBbix nokasaTenen OAOCTYMHOCTU Ycnyru 3a nepuog
okasaHua Ycnyru (Tabnuua 4).

Tabn. 4. KomMneHcauumn 3a HapylleHue LeneBblx nokasartenen JocTynHocTu Ycayrm

JocTynHOCTb YCnyru 3a
OTyeTHbIN nepuog,

BpeMs HefocTynHoCTH Vcnyru 3a

p PasMep KoMneHcauumm
OT4YeTHbIN Nnepuoa

Pa3sMelweHne
PasmMelweHne
Pa3smMelwweHne
PasmMelwweHne
Pa3smeweHue
PasmMelwweHne
PasmeweHue
PasmelweHue
PasMelweHne
PasmeweHue
PasmelweHue

MHbOopMaLuumn
MHpOopMaLnm
MHbOopMaLuumn
MHpOopMaLnm
MHPOopMaLnm
MHbOpMauum
MHPOopMaLnm
MHPOopMaLnm
MHbOpMauum
MHPOopMaLnm
MHPOopMaLnK

PazMelleHre MHPOPMaLMOHHbBIX MaTepmanos B pexxnmMe «live» (NOTOKOBOE BellaHue) ois yenyr:

Ha
Ha
Ha
Ha
Ha
Ha
Ha
Ha
Ha
Ha
Ha

cetu SberCloud CDN c ucxogdawmm Tpadpukom go 100 T6;

cetn SberCloud CDN c ucxopsawmm Tpadpukom 6onee 100 T6;

cetu SberCloud CDN [MakeT ncxogdauero Tpaduka 2 T6;

cetn SberCloud CDN MakeT ncxopawero Tpaduka 5 T6;

cetn SberCloud CDN MakeT ucxogauwero Tpaduka 10 T6;

cetu SberCloud CDN MakeT ncxopawero Tpaduka 20 T6;

cetn SberCloud CDN MakeT ncxopawero Tpaduka 40 T6;

cetn SberCloud CDN MakeT ncxogauwero tpadpumka 100 T6;

cetun SberCloud CDN (nonoca);

cetn SberCloud CDN c ynyyweHHbIM NOKPbITUEM B permoHax APAC;
cetn SberCloud CDN c ynyyweHHbIM NOKpbITMEM B permoHax NA/EU

299,75 %

PaBHO unn MeHee 120 MUHYT KomneHcauua He npegocTasnaeTcy

<99,75 %

0,1 % (omHa pecaTas npoueHTa) 3a
Kakayo nocnegyowyo MUHYTY NpocTos
OT CyMMbl cyeTa Ha onnaty Ycnyru 3a 1ot
OTYeTHbIN nepuoga, B KOTOpPOM
npowu3soLwen npocTomn BUHE
VicnonHutens.

bonee 120 MUHYT

no

Pa3MelleHne NHGOPMaLMOHHbBIX MaTePUANoB B PeXMMe K3WNPOBAHUA CTaTUYHOIO KOHTeHTa (HTTP Kaw) ana ycayr:

paspeweHnamu 720p, 480p, 360p; TpaHCKOAMpPOBaHME BUAEOMNOTOKA C MHANMBUAYANbHBIMU HAaCTPONKaMU;
PeTtpaHcnaumna notoka; KoguposaHue B HTTP based npoTtokon (HLS, MPEG-DASH, MSS);

KogupoBaHue B FLV npoTokon; MpenoctaBneHue ccoinkn B dopmate RTMP;

Mcnonb3oBaHue cucteMbl MultiDRM (FairPlay, Widevine, PlayReady);

Mcnonb3oBaHue cnctembl AES-128 wudpoBaHue;

. PazmeleHne nHdpopmaumm Ha cetn SberCloud CDN ¢ ncxogawmum tpadmkom go 100 T6;

. PazmeweHne nHdpopmaumm Ha cetn SberCloud CDN c ucxopawmum tpadukom 6onee 100 T6;

. Pa3smeleHune nHdpopmaumm Ha cetn SberCloud CDN MakeT ncxoasuwero tpaduka 2 T6;

. PaszmeleHne nHdopmaumm Ha cetn SberCloud CDN MakeT ncxopawero Tpaduka 5 T6;

. Pa3smeleHune nipopmaumm Ha cetn SberCloud CDN MakeT ncxopsuwero Tpaduka 10 T6;

. PasmeleHne nHdopmaumm Ha cetn SberCloud CDN MakeT ncxopawero Tpaduka 20 T6;

. Pa3zmeleHune nidpopmaumm Ha cetn SberCloud CDN MakeT ncxopsuwero Tpaduka 40 T6;

. PasmelleHune nHdpopmaumm Ha cetn SberCloud CDN MakeT ncxoasuwero Tpadumka 100 T6;

. PasmelweHune nupopmaumm Ha cetn SberCloud CDN (nonoca);

. PasmeleHne nHdpopmaummn Ha cetn SberCloud CDN c ynyylieHHbIM NOKPbITUEM B pernoHax APAC;

. PasmelueHune nudpopmaumm Ha cetn SberCloud CDN ¢ ynyylweHHbIM NOKPbITUEM B peroHax NA/EU

299,93 % PaBHO unn meHee 45 MUHYT KoMneHcauus He npegocraBnaeTcs
0,1 % (omHa pecsaTas npoueHTa) 3a
KaXkayto NOCneayoLyo MUHYTY NpoCTos
<99,93 % Bonee 45 MUtHyT OT CyMMbl CYeTa Ha onnaty Ycnyru 3a TOT
OTYETHbIN nepuoga, B KOTOpPOM
npowu3soLwen npocTomn no BUHE
NcnonHutens.
Ycnyru:
. TpaHcKoOMpOBaHMeE: BXOAAWMINA MOTOK C paspeweHneM 1080p30, TpPaHCKOAMPOBAHHbIE MOTOKU C
pa3peweHmnamn 1080p, 720p, 480p, 360p;
e  TpaHCKOAOMpOBaHWE: BXOQSAWMN MNOTOK C paspeweHveMm 1080p30, TpPaHCKOAMPOBAHHbIE MOTOKM C
paspeweHnamn 1080p, 720p, 480p;
. TpaHcKoOMpOBaHMe: BXOAAWMM NOTOK C paspelweHneM 720p30, TpaHCKOOMPOBAHHble TMOTOKU C

[Mpyvem noTtoka co CNyTHUKa;

Hasurauusa no notoky (DVR); 3anncb BMAEONOTOKA;
OrpaHuyeHmne gocTyna K KOHTEHTY;
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. HocTtaBka notoka B UDP IP;

e  OpraHusaumnsa KabenbHOro COegMHEHNSA ONTUYECKUM NaTYKOPLOM;
. Buaoeonneep paclMpeHHbIN;

. Bupoeonneep NnpoaBUHYTbIN;

. Bupoeonneep 6a30Bblii;

. OHNanH YaT NPOABUHYTHIN;

e  OHNAMH YaT paclNpPEHHbIN;

. OHnaiiH yaT 6a30BbIN;

. Monuuernckana 3annucb BUOEONOTOKa;

. K3wW XpaHunuile gaHHbIX Ha cepBepax pa3gauun;

e  (OkaTue paHHbiX (Brotli);

. OnTuMusauns nsobpaxeHnin: WebP;

. OonTuMmnsauma nsobpaxeHui: Resize;

e  OnTMMM3aumsa nsobpaxkeHui: Progressive JPEG;

. OonTuMmnsauma nsobpaxeHuit: Focal point crop feature;
. Mpuem notoka; Origin shield;

. Mcnonb3oBaHue, 06HOBNEHME U MOHUTOPUHT SSL-cepTudukara;
. LocTtyn K API; MNMpep3sarpy3ka KOHTEHTa;

. JocTyn K noram;

. YnpaBneHune KewemM;

° CraTucTumKa.

299,93 % PaBHO unn meHee 45 MUHYT KomneHcauusa He npegocTaBnaercs

0,1 % (ogoHa pecATas npoueHTa) 3a
Kakaylo nocneayowy MUHYTY NpocTos
OT CyMMbl cyeTa Ha onnaty Ycnyru 3a 1ot

<99,93 % bonee 45 MUHYT .
OTYETHbIU nepunon, B KOTOpOM
npowunsowen I'IpOCTOVI no BUHE
Ncnonuutens
6.2. Obwaa cyMMa KOMMEeHCauuu 3a HapylleHWe BPEMEHW BOCCTaHOBNEeHWA orpaHudyeHa 10 % (pmecaTtb

NPOLEHTOB) MECAYHON CTOMMOCTM YCNYTr 3a Nepuop, okasaHus Ycnyru.
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