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MPUNTOXXEHUE Ne¢ 2.0.
K [lorosopy

OBLUEE COIMMALLEHWE OB YPOBHE NMPEOOCTABJIEHNA YCITYT

1. MNPEAOMET COMMALWIEHWNA

HacTtosawee CornaweHne ob ypoBHe npefocTaBieHunsa ycnyr (nanee — CornaweHue) aBnsaeTca GOKYMEHTOM,
dukcmpyowmnm JocTynHOCTb YCAYr, a TakXe LieNleBble KOIMYECTBEHHbIE U KaYeCTBEHHbIE XapaKTepPUCTUKU
npepocTasneHns Ycnyr, ykasaHHbix B OnncaHuu.

Hactoawmm CornaweHmeM TaKXe YyCTaHaBNIMBaeTCa OTBETCTBEHHOCTb McnonHuTens 3a HecobnwopeHue
ycnosui Cornawenums.

B cnyyae HecoOTBeTCTBMS (aKTUYECKU M3MEPEHHbIX MapaMeTpoB [AMana3oHaM, YKa3aHHbIM B [OAHHOM
CornaweHnun, Ycnyra cyuMTaeTcd HECOOTBETCTBYHOLWEW rapaHTMPOBAaHHOMY YPOBHIO KayecTBa, 4YTO JaeT
3aKa3umKy NpaBo Ha NnonyvyeHme nepecyetTa CTOMMOCTU YCAyru.

HacTtoswee MpunoxeHune ssnaetcs obwmm no oTHoweHMio K SLA Ycnyr. B cnyvyae npotneBopeyms ycnoBumn
HacTosawero MNMpunoXeHnsa ycioBuAM, N3N0XKEHHbIM B MpunoxeHnsax N2 2 - nencteytoT ycriosus SLA Ycnyr B
OTHOLWeEeHUM YCyr, K KOTOPbIM OHM OTHOCATCS. BO BCeX OCTa/bHbIX ClyYasix AENCTBYIOT YC/IOBMSA HACTOSALLENO
MpunoxeHnsa, B TOM YnUCAEe, HO He OrpaHUUYMBasCb, MOHATUS U onpeaeneHuns, ncnonbsyemole B SLA Ycnyr,
NPUMEHSAIOTCA B COOTBETCTBUM C HAaCTOALWMM [pUIoXeHUeEM.

2. TEPMWHbI U OMPEOENEHUA

AP/ —  (aHrn. application programming interface) - Habop roToBbIx Kiaccos, Npoueayp,
(OYHKUMN, CTPYKTYP M KOHCTAHT, NPefoCcTaBNsAeMblX NpunoxeHmem (bubnmnortexkon,
CEepPBMCOM) WM OMEpPaLMOHHOMW CUCTEMOW [ANA WCNONb30BaHUA BO BHELWHMUX
NPOrpaMMHbIX NPOAYKTaX.

Bpems BOCCTaHOBIEHNS —  NPOMEXYTOK BPEMEHW C MOMEHTa Hayana BbIMO/HEeHWSA onepauuit Ao MNoJIHOro
3aBeplueHns paboT no obpaboTke obpaleHua 6e3 yyeta BpeMeHM KOMMYHUKAUNI
Mexay NpeacTaBuTensamMm 3akasuymka u McnonHutens.

Bpems HeqocTynHocT1 — CyMMa BpEeMeHW HepocTynHocTu Ycnyrn 3a nepuop okKasanua Ycnyru, 3a
Yenyru (BH) WCK/IOYEHNEM BPEMEHM NpoBefeHus PernameHTHbIX paboT n/mnmn CpoyHbix paboT
(u3MepsieTca B MUHyTaXx).

PexxuM npegocTasieHns —  YCTaHOB/EHHbIV Mepuon BPEeMeHW, B TeyeHue KOToporo McnonHutenb obsasaH
obecneynTb LOCTYNHOCTb YCnyru.

Bpems npoBeneHns — CyMMa BpeMeHu npoBefeHusa PernameHTHbiXx u/unm CpodHbix paboT 3a nepuog
PernameHTHbIX u/nan OoKaszaHua Ycnyru (usmMepsaeTcsa B MUHYTaXx).
Cpoy4Hbix pabor (BITPCP)
Bpemsa peaxuymu —  MPOMEXYTOK BPEeMeHW, B TeyeHue KoToporo WcnonHutenb, MONYYUBLUUNA

yCTaHOBMeHHbIM criocoboM obpalleHne, KNaccMbuumpyeT ero, perucTpupyer c
NPUCBOEHMEM UAEHTUHMKALMOHHOrO HoMepa 1 NpucTynaeT K ero obpaboTke.

Bergop —  KOMMaHuMA, BbiNyCKalowWwaa W MNocTaBnalowWas NpoayKTbl W yciyru nop CBOeW
TOProBON MapKou.

HocryrnHocTb Yenyrn - cnocobHoCTb Ycnyru, BbINMOMHATb COrnacoBaHHble beHKLLVIVI. Ycnyra cyuTtaeTcs
,D,OCTyI'IHOVI, ecnun €e  XapaKTepucTtnku COOTBETCTBYKOT rapaHTUPOBaHHbLIM
McnonHuteneM napaMeTpam.

3anpoc —  3aperucTtpupoBaHHoe B CPO Ob6paulieHue.

3anpoc Ha u3MeHeHue —  3aABKa, ABNALWAACA (QOPMaNM30BaHHLIM MPEANOXeHWMeM O peanu3aunu
M3MEHEeHUs UHDOPMALMOHHOrO pecypca: [AobaeneHuda, MoauMduKauum Uu
yoaneHus, BbINOMHAEMOro MOCPeACTBOM OMGUUMANbHBIX W KOHTPOIMPYEMBbIX
npouenyp U3MeHeHus.

3anpoc Ha —  (dopManun3oBaHHbIA 3anpoc Ha BbINOMHEHWE CTAaHOAPTHbIX OENCTBUI B pamKax
ob6cayxuBarve TEXHUYECKOW NOAOEPKKMU, HE TPebYoLWMX n3MeHeHUa UT-ycnyru u He Bbi3BaHHbIX
CHWKEHMEM KayecTBa ee OKasaHus unu 3aaska, npefonpenensowas cTaHpapTHoe
C TOYKM 3pEHUA MHDOPMALMOHHbBIX TEXHONIOMMIA AENCTBME NO YCTPAHEHMUIO CObbITUSA,
ABNAIOLWEroca YacTbio HopManbHoM paboTbl UT-ycnyrn n He cnocobHOro NpmMBecTr

K OCTQHOBKE YCYIrM MW CHUXEHMIO KayecTBa ee OKa3aHus.

UHUMBEHT - nwoboe cobbiTMe, He SBNAIOWEECS 4YacTbld HOPManbHOrO0 QYHKLUOHMPOBAHUS
Ycnyru, KoTopoe NpuBeno UAM MOXeT MPUBECTU K MPEPbIBAHUIO MU CHUKEHUIO
KayecTBa ee OKasaHus.

HegocrynHocTe Ycayrmn —  MNOATBEPXXAEHHbIN (HaKT CYLLECTBEHHOIrO CHMKEHUA KayecTBa MAN YAaCTUYHOrO WU
NMOMHOIO MNpPeKpalweHMs oKasaHusa VYciyrm 3aka3uuky B TOM 0ObemMe M
KOH®Urypaumm, B KOTopbix Ycnyra 6bi1a 3akasaHa 3aka3ynkom.
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ObpaiyerHne

lMepuog okasaHus
Yenyrmn
lpuopurer

Paboyusi geHp

PerziaMeHTHbIe paboTs!

Cucrema Perucrpaymm
ObpawerHmnii (CPO)
C1ynba TeEXHNYECKOM
1048E0XKKHU

CorniacoBaHHoe Bpems
AOCTyrnHocTu Ycayru

MHPOpPMaLUs, HanpaBieHHasa YNOJHOMOYEHHbIMW MPEeACTaBUTENSIMN 3aKa3uymKa B
CTOPOHY McnonHutensa, ycTaHOB/IEHHbIM PernameHToM B3ammopenctsns CTOpOH
NOPSIAKOM.

KaneH,u.aprM Mecsil, B KOTOPOM Ycayra okasbiBanacb 3aka3uuky McnonHutenem.

KaTeropus, ucnosb3ayeMas ans Toro, 4To6bl yCTAHOBUTb OTHOCUTENbHYIO BaXXHOCTb
O6palueHna 3akasuumka, onpegenseT ovyepeaHocTb 06paboTKM M CTaHAapTHble
HOPMbl BPEMEHW BbINOMHEHMS.

OEeHb, OPUUMANBHO CYMTAOWNINCA B TEKYLWEM rogy paboyMM Ha TeppuTopun
Poccuiickon ®@epepaumm npu 5 (NaTn) gHeBHON paboyen Hepene.

KOMMJIEKC MpoduNaKTUYecknx paboT no MNoAAepXaHU WMCMPaBHOrO COCTOAHUSA
0bopynoBaHMA, CeTU, WMHXEHEePHbIX CUCTEM U MHPPACTPYKTypbl WcnonHutens.
BbinonHawTCca cunamm cnonHutens.

MHPOpPMaUMOHHaa cuctema McnonHutensa, npegHasHadyeHHas ans perncrpauum u
06paboTkM obpalLeHnin 3akasumka.

rpynna TexXHU4YeCKunx cneumnanncrtos Mcnonnutens, pacnonararwmxcsa B
yCTaHOB/IEHHOM WIcnonHuTenem MecTe, o6na,u,a|0u.|,mx HeobxoauMbIM YpOBHEM
KOMMNeTeHUNN N BbINONTHAKOLWMNX pa60TbI Nno YyCTPaHeHUIO HeVICI'IpaBHOCTEI‘/'I.

Bpemsa, B KoTopoe Ycnyra AO/MKHa HOpManbHO GYHKUMOHMPOBaATb (M3MepsaeTcsa B
NPoLUeHTax ANA KaAoro OTYETHOro nepuofa Ha OCHOBAHMM YCTAaHOB/IEHHOrO

PexxuMa npefocTaBneHuns).
(CBL)
CorniacoBaHHoe Bpems -  BpeMda, B KOTOpoe McnonHuTenem nNpenocTaBiseTcs TexHuYeckasa MoAAepiKKa

nogaepxku Yenyrm oKa3blBaeMon Ycayru.
(CBI)
CpoyHble pabors! —  KOMMJEeKC BHennaHoBbiXx paboT, KoTopble TpebyeTca NPoOBOAUTbL OMEpPaTUBHO AN
YCTPAaHEHUA WM MpeaynpexmneHus aBapuiHbIX CUTyauuii M HeucrnpaBHOCTEN
060pYAOBaHMA, CETU, MHXEHEPHbIX CUCTEM U WMHOPACTPYKTYpbl McrnonHutens.

BbinonHsatoTCca cunamm McnonHutens.

3. PEXWM MNMPEOOCTABNEHNA U OOCTYNMHOCTb YCNVYT

Ona Ycnyr ycTtaHaBnmBaeTca Pexum npepocTaBneHna 24x7x365(6) - 24 yaca B CyTKW, 7 OHEN B Hepento,

365(6) pHen B rony.

[ocTynHOCTb Ycnyr nMmepsertcs B

(CBL, - (BH - BMPCP) / CBO) x 100, rpe:

. CBO - CornacoBaHHOe BpeMsa pocTynHoctu Ycnyr B rop (onpepensetca ANA KaXAoro OTYeTHOro
nepmvopa Ha OCHOBaHWM YCTAHOB/IEHHOrO PexunMa npenoctaBneHms);

. BH - CymMapHoe BpeMsa HepocTynHocTu Ycnyr (Ha OCHOBAaHMW OAaHHbIX OT CUCTEMbl MOHUTOPUHIa U
3aperncTpMpoBaHHbIX B OTYeTHbiM nepuop O6paleHuMn 3akasumka) 3a BbIYETOM BPEMEHM Ha
KOMMYHUKaUUN NpeactaButenen McnonHutena ¢ npeactaBUTenaMm 3akasuuka C Uenblo YTOUYHEeHUs
napameTpoB ObpalleHnn B roa;

. BIMPCP - Bpema npoBeneHna PernamMeHTHbIX nnm CpoYHbiX paboT.

LleneBble (rapaHTUpPOBaHHbIE) 3HaYeHUa JocTynHocTM Ycnyr npuBeneHbl B SLA Ycnyr.

CTOpOHbI cornawatpTca KBannduumpoBaTb NepepbiBbl NpenocTaBneHnsa Ycnyr, Kak npegocrtaBneHne Ycnyr B

LWITAaTHOM PEXUME N HEe YYUTbIBATb UX NpK pacyéTte OocTynHOCTU YCNyr, ecnu:

Takue nepepbiBbl ABUNUCH CNEeACTBMEM NpoBeaeHnsa paboTt, npegycMoTpeHHbix n. 3.1.5. [loroeBopa;

B xope o06pabotkn Ob6paweHus 6ynetr yctaHoBneHo, 4To HepocTtynHocTb VYcnyr 6bi1a  Bbi3BaHa

HenocpeacTBEHHbIMU OencTBuamu (6espencremem) 3akasumka (MAM TPETbUX NKUL), BKOYAsA, HO He

OrPaHNYMBAACH: UBMEHEHNAMM HACTPOEK, NPAMO UM KOCBEHHO BNMAIOWMX HA NporpaMmMHoe obecneyeHune

unn obopynoBaHMe, Haxopdalleecad B 30He OTBETCTBEHHOCTM WMcnonHuTena, npousBoauMbIX 6e3

cornacosaHusa ¢ MicnonHuTeneM; HapyLleHMs No BUHe 3aKa3uymka ycnoBuin [loroBopa B YacTu obecneyeHus
yCnoBun, HeobxogMMbIX ONa okasaHusa Ycnyr;

HepoctynHocTb Ycnyr npousowsna no MOTUBMPOBAHHOMY TpebGOBaHWIO rOCYAapCTBEHHbIX OPraHoB B

COOTBETCTBUM C MPUMEHUMbBIM 3aKOHO[ATENbCTBOM;

OHW BO3HUKM B pe3ynbTaTe 00CTOATENbCTB HEMNPEOAONMMOM CUSbI.

npoueHTax n paccynTbIBaETCA no dopmyne:

4. NMPOBEAOEHWUE PETMTAMEHTBIX U/ CPOYHbIX PABOT

PernameHTHble n/unn CpoyHble paboTbl NMPOBOAATCA B COOTBETCTBMM C YCNIOBUMAMU, NpPenyCcMOTPEHHbIMU
PernameHTOM B3ammopgenctema CTOPOH M COOTBETCTBYIOWMM pasgenom SLA Ycnyr.

MepepblB B NpepoctaBneHnn Ycayrnm B pe3ynbTaTe NpeBblleHUs cornacoBaHHoro CTOPOHaMW BpPeMEHU
nposBeneHna MicnonHuteneMm PernaMeHTHbIX U/unm CpoyHbiX paboT aBngetcs HegocTynHoCTbo Ycnyru.
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5. TEXHWYECKA{ NMOAOEPXKA

NcnonHuTenb npeanpuvHUMaeT Mepbl o8 YCTPAaHEeHMA HEMCNPABHOCTEN, NepPepbIBOB B paboTe Yciayrn nnm

YXYAOLWEHNA KayecTBa OKa3blBaeMbIx YCnyr.

MpY BO3HWMKHOBEHMWM Yy 3aKaszuymMKa TEXHMYECKON WAM MHOM npobnembl npu notTpebneHun VYcnyru

npeacraButTenb 3akasyuka M McnonHuTenb LEUCTBYIOT B COOTBETCTBMM C PernaMeHTOM B3aMMOLENCTBUSA

CTOpOH.

Insa obecneyeHns pabotocnocobHocTM Ycnyrn McnonHutenb ncnonb3yeTt CNyx6y TEXHUYECKON NOALEPKKN.

Lna Ycnyr yctaHaBnuBaeTca cnepytowme CBIM Ha ocHOBaHWKM TUNa U npuoputeTa ObpaLleHuns:

. 24*7 - TMoppep)ka Ycnyrn npepoctaBnseTca 3akasyuKy KPyrnocytoyHo B pabouyme M BbIXOOHble
(Npa3gHUYHbIE) OHK;

. 9*5 - Moppepkka Ycnyru npegocraenseTca 3akasdunky ¢ 09:00 o 18:00 (N0 MOCKOBCKOMY BPEMEHMU) C
NnoHedeNbHMKA MO MATHULY, 3@ WCK/KOYEHMEM BbIXOOHbIX W MPA3gHMYHbIX [HEW, YCTAHOBJIEHHbIX
MpaBuTtenbcTtBoM Poccuiickon Mepepaumu.

MpuopuTeT MCNONb3yeTcs A[NA  YCTAHOBNEHUA OTHOCUTENbHOM BaHOCTM O6paweHns 3akKasuyuka,

onpepenaeT o4yepegHocTb 06pPabOTKM W CTaHZApTHble HOPMbl BPEMEHW BbINOMHEHUs. [lpuoputeT

npMcBaMBaeTCa B 3aBUCMMOCTU OT CcTerneHn Bo3genctens (Tabn. 1).

Tabn. 1. XapakTepuUCTUKM NPUOPUTETOB Npu 0bpaboTke O6palleHnin

Tun Mpunoputet OnucaHue npuoputeTa

MHuMpeHT BneyeT 3a coboM  OCTAaHOBKY WAM  MOJIHYWO  MOTepto
KpuTnyHbIN paboTtocnocobHocTM cepBuca. CTaHOBATCS HEQOCTYMNHbI KpUTUYeckue hyHKLmMK,
KOTOpble NPensaTCTBYOT opraHm3aunn paboTbl cepsuca.

MHunpeHT BneyeT 3a coBOWM 3HauMTeNnbHyl noTepto paboTocnocobHOCTU
Bbicoknii cepBuca, Npu 3TOM CEPBUC COXpaHAeT pPaboTocnocoBHOCTb B OrpaHUYEHHOM
obbeme.

NHUngeHT o
unae MHuMpeHT BnevyeT 3a coboli HecywecTBEHHYK noTept paboTocnocobHocTM

CpeaHui CepBuMCca. ITo He3HauuTenbHaa ownbka nnm Heyno6cTBO, OWNBKU, KOTOpbIE He
NPenATCTBYIOT NPOBEAEHUI0 OnepaLmii.

MHUMAEeHT BNeYéT 3a co60l YaCTMYHYIO HeOCTYNHOCTb CEPBUCA, HE BAUSIOLLYIO
Ha paboTocnocobHocTb Ycnyru, peweHue notpebyetca B OGyaywem, Ao
KOTOpOro BO3AencTBMe WHUMOEHTA Ha BbINOSIHEHWE TEKYLWMX 3apay  He
NPoSABUTCA MW €ro MOXXHO BPEMEHHO M36exaTb.

Huskunm

3adumKcupoBaHHas MoTpe6HOCTb 3akasumka B OBCNYXWMBAHMM B paMKax
npepocTaBnseMbix eMy YCnyr, He cBA3aHHas co c6oeM WAM OTKasoM B
npepocTasneHnn Yenyr. CpoyHble BONPOCHI, BO3HMKAOLWME NPKU 3KCNayaTaumum
cepsuca.

Bbicokui

3anpoc Ha
o6cnyxuBaHue 3adumKcuMpoBaHHaa MoTpebHOCTb 3akaszumka B OOCNY)KMBaAHMM B paMKax
npegoctaBnsaeMbix eMy Ycnyr, He cBfA3aHHaa co cboeM WM OTKa3oM B
CpegHui npepoctasneHun Yenyr. KoHcynbTaumm nonb3osaTtenen no paboTe c cepBucomM,
npenocTaBNeHne WMHCTPYKUMI 1M obyyalowmx MaTepuanos, npefocTaBneHue
CTaTUCTUYECKMX OAHHbIX, OTYETOB.

3anpoc Ha CpenHmii [o6asneHve, MoonduUKaLNa UK yoaneHue 4ero-nmbo, 4To MOXKeT NOBUATb Ha

N3MeHeHue Ycnyry unm cepeuc.

CornacoBaHHbIM  MapaMeTPOM [LOCTYMHOCTM VYCNyrn €BNSETCA TMNPOLEHTHOE OTHOLEeHMWEe BPeMEeEHU
(haKTMYeCcKoM JOCTYMHOCTM YCyrM K MaKCMMasibHO BO3MOXXHOMY BPEMEHM JOCTYNMHOCTU YCyru.

6. LIENEBbIE MOKA3ATENN NO OBPABOTKE OBPALLEHUIA

MpuHuMnibl  Knaccudbukaumm, npuopuTesaunmm u ycnoemsa o6paboTkn Ob6palleHMn 3akasuymka K
McnonHuTento, a Takxe obuwume ycioBusa 1M NopsaaoK BzauMoaenctema cnyxb 3akasumka u McnonHutena B
npouecce npenoctasneHns Ycayru no [loroBopy npueeneHbl B PernaMmeHTe B3anmoaenctemsa CTOpoH.
LleneBble (rapaHTUpPOBaHHbIE) NOKa3aTenun no obpaboTke ObpaleHmn NnpuseneHsl SLA Ycnyr.

Ecnu VIHUMAEHT BO3HUK B pe3ynbTaTe CUCTEMHOM OWKNBKU, U ANs ero ycTpaHeHns Heo6XxoaMMo BbiNoNHeHMe
paboT BEHOOPOM, BHELWHMM NOAPAAYMKOM (BbINYCK Matya, HELOKYMEHTMPOBAHHbIE HAaCTPOMKK U T.4.), TO
Tako MHUMAEHT ycTpaHaeTca B CPOKM, onpefefieHHble BEHOOPOM, BHEWHWM noapsagvymkom. Mpu 3ToM
NcnonHuteno 06a3aH NpPoOBECcTM NMOUCK BpeMeHHOro (06XxogHOoro) peleHunsa Aas MUHUMU3AUUU BAUSAHUA
Takoro MMHUMaeHTa Ha KayecTBo M oCcTynHOCTb Ycnyru.

7. KOMIMEHCALWU 3A HAPYLUEHWUE COMMALUEHUA

CTOpOHbI cornawarTcs, 4YTo, ec/iM MHOe He YCTaHOBMeHO B ycnoBuax SLA Ycnyr, npu HapyweHumu
nokasaTenen ypoBHsa JocTynHOCTM YCyrn no BuHe MicnonHmutensa 3aka3ymMk MMeeT NpaBo Ha KOMMeHcaumuo
- pa30BoOe CHUWXXEHMEe nnaTexa 3a Nosib30BaHWe YCyron 3a nepuop okasaHmsa YCayru npu ocywecTBleHnm
CTOpOHaMM pacyeToB 3a COOTBETCTBYIOLWMA (TEKYLLMIA) nepunog,.

CTOpOHbI CcornawatTcs, YTo Npu HapyweHun MicnonHutenem BpeMeHu peakumun n BpemeHn BOCCTaHOBNEHMUSA
3aKa3uyunK MMeeT NPaBo Ha KOMNEHCALMIO - Pa30BOE CHMKEHUNE MIaTexxa 3a NoNb3oBaHWe YCyron 3a nepmos
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OKaszaHua Ycnyrm npu ocyuecTBfieHMn CTOpPOHaMM pacyeToB 3a COOTBETCTBYHOWMWIN (TeKyLWMin) nepuos.
Takyke MicnonHMTEeNb UMeeT NPaBoO N0 CBOEMY YCMOTPEHMUIO NPEeAoCTaBUT KOMAAUMEHT (N. 7.8. MpunoxeHus).
CTOpPOHbI YCTAaHOBMAN, YTO NPUPOLA KOMMNEHCALMIM, YKa3aHHbIX B N. 7.1. HacToawero CornalweHusa, aBnsaetcs
WwTpadHON, T.e. MEPON OTBETCTBEHHOCTM McnonHuTensa nepepn 3aka3uyMKOM 33 HEHaA/exalee UCNOoNHEeHne
o6s3aHHocTeNn no JoroBopy. CTOPOHbI YCTAHOBMAN, YTO NMOPAAOK CHUXEHUA NfaTexXa 3a Nepuop okasaHus
Ycnyru aBnseTtcsa 3a4eToM WTpadHbix 0653aTenbcTB 3aka3umka K MICmonHUTeNo NpoTne Yactu TpeboBaHui
McnonHutena o6 onnate Ycnyr.

CTOpPOHbI YCTAaHOBW/IM, YTO HA WTpadHbIE CAaHKUWM MO HacToawen ctatbe lMpunoxeHua K [orosopy He
noaneXXuT ynsata NPoLEeHTOB, NPeAYyCMOTPEHHbIX cT. 317.1 TK PO.

PazMepbl KOMMNEHCaUMIM 3aKa3umKy 3a HapylweHue uenesBblix nokasaTtenen OoOCTynHOCTM YCyru 3a nepuop,
OKa3zaHua Ycnyru npueeeHol B COOTBETCTBYOWEM pa3gene SLA Ycnyr.

Mopapok B3anmopenctema CTOPOH, KacalowWwminca BbinaTbl KOoMAeHcaummn (wtpada) 3a HapylweHne YpoBHA
JocTtynHocTn Ycnyru mn/mnuv BPEMEHU peakumu, BPeMeHM BOCCTAaHOBIEHUSA, YyCTaHoBNeH B PernamMeHte
B3ammopenctema CTOpoH.

CTOpOHbI YCTaHOBWMW, 4YTO, €C/IM WMHOEe He YCTaHOBeHO B ycnoBuax SLA Ycnyr, To obuwas cymma
KoMneHcaunm (wtpada) co CTOPOoHbl 3aKa3uynKa 3a HapyweHne YypoBHA OCTynHOCTM YCIyrn U/unm BpeMeHu
peakuuun, BpeMeHM BOCCTAaHOBNEHNSA orpaHnyeHa 20 % (aBagLuaTb NPOLEHTOB) MECAYHOM CTOMMOCTM Yenyru
3a nepunop okasaHusa Ycniyru.

KoMnAnMeHTbl MOryT ObiTb NpefocTaBAeHbl MIcmonHuTeneM B Nnopaake, NpeaycMoTPeHHOM ero BHYTPEHHUMN
nonutnkammn (Hanpumep, MNOAUTUKOM MOBbLIWEHUA NOANBHOCTU OEWCTBYHOLWMX KAMEHTOB). B oTnuume ot
KOMMEHCALUMN KOMMNIMMEHTbl HE HOCAT WTPAaPHOro UM KOMMEHCALMOHHOIO XapakTepa, a ABS0TCa Mepon
NOCTPOEHUA OOArOCPOYHbIX M BNAaronpUATHbLIX OTHOLWEHUM C 3aKa3dymMKoM. KoMNAMMEHTblI NpeaoCcTaBnaTCA
B Cny4asx BbigBNeHUA VicnonHuTeneMm HecobntogeHusa ycnoBuMn OoCTynHocTu Ycnyr; BpeMeHu peakuuu,
BpeMeHn BoccTaHoBNEeHUA. KOMNIMMEHTbI MOryT ObiTb Kak B BUAE NpenocTaBeHns eqMHOPa3oBOM CKUAKMN
Ha Ycnyru, Tak 1 B dopMe CyBEHMPHOM npoaykummn McnonHutens.

CtpaHunua 4 us 4



