\/ S B E R 000 «O6nauHble TexHoNnornm» +7 (495) 260-10-82 laaS_B
Cloud technology Limited (Ltd.) www.sbercloud.ru Bepcus 220411

1.1.

1.2.

2.1.

2.2.

3.1.

4.1.

MPUNNTOXEHWE N2 2.11.
K Nlorosopy

COIMALLEHWME OB YPOBHE MPEOOCTAB/TEHNA
YCIYT W «PezepeHbin LIO[ (DRaaS)»

1. MPEAMET COIMALWIEHUSA

HacToswee CornaweHune ob ypoBHe NpenocTaBieHns ycnyru (nanee — CornaweHue) aBnaeTcs OKYMEHTOM,
GUKCMpYOLWMM BpeMSA OOCTYMHOCTU, a TaKXe LesieBble KOIMYECTBEHHbIE U KaYeCTBEHHbIE XapaKTePUCTUKN
npenocTasfieHns ycnyru «PesepsHbiii LLOL (DRaaS)» (nanee - Ycnyra).

B cnyyae HecooTBeTCTBMS (aAKTUYECKM WM3MEPEHHbIX MapaMeTpoB [Mana3oHaM, yKa3aHHbIM B [AHHOM
CornaweHunn, Ycayra CcyuTaeTcs  HECOOTBETCTBYIKOLWEN  rapaHTMPOBAHHOMY  YPOBHIO  KayecTBa.
HecooTBeTcTBME (PAKTUYECKOTrO YPOBHA KayecTBa rapaHTMPOBAaHHOMY YPOBHIO OAET 3aKa3umKy NpaBo Ha
noslyyeHme nepecyérta CTouMocTn Ycnyru.

2. TEXHUYECKASA NOAAEPXKA YCNYTU

[na obecneyeHuns pabotocnocobHocT Ycnyru McnonHuTens ncnonbdyet CNy>K6y TEXHUYECKOM NOOLEPKKN.
Mpy BO3HUKHOBEHMWM Yy 3aKa3uyMka TEXHUYECKOM MUANM WMHOM npobnembl nNpu notpebneHun Ycnyru,
nposeneHna WcnonHuteneM PernaMeHTHbIX u/unu CpoyHbix paboT, npeacTaBuTenb 3akasymka W
NcrnonHuTenb OEeNCTBYIOT B COOTBETCTBMM C PernamMeHToM B3amMMopenctesma CTOPOH.

3. LLENEBBIE MOKA3ATEJIN MO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5 PernamMeHTa B3aumopenctema CTOpoH ana YCnyru yctaHaBnInBaloTca ocobbie LeneBble
3HayeHna no obpaboTke ObpaweHnn 3akasumka (Tabnumua 1).

Tabn.1. Llenesble nokasaTtenu no obpabortke O6paleHuin

Bpems Bpemsa
Tvn Mpuoputert peakuum BOCCTaHOBJIEHUSA cBIN
(4.) (4.)
Kp1TnuHbIN 0,25 4 24*7 - KPYrn0OCYTOUYHO B paboune u
BbICOKMIA 0,25 8 BbIXOAHble (MPa3aHUYHbIE) OHU
9*5 - ¢ 09:00 po 18:00 (no
MHumpeHT MOCKOBCKOMY BPEMEeHW) o
noHepenbHUKaA MO  MATHMUY, 3a
CpenHum 0,25 12 UCKTIOYEHUEM BbIXOAHbIX 7]
NPasgHUYHbIX OHEN, YCTAaHOBNEHHbIX
MpaBuUTENbCTBOM Poccurickom
depepaunn.
9*5 - ¢ 09:00 po 18:00 (mo
. MOCKOBCKOM MEHMU
BbICOKMI 0,25 48 OCKOBCKOMY BpeMeHH) N
noHepenbHUKa Mo  NATHULY, 3a
3anpoc Ha
NCKNIOYEeHNeM BbIXOAHbIX "
obcnykmBaHue .
NPasgHUYHbIX OHEN, YCTAaHOBNEHHbIX
CpenHum 0,25 72 MpaBUTENbCTBOM Poccuimckon
depepaunn.
3anpoc Ha
He npuMeHumo - - Mo cornacosaHuio CTOPOH
M3MeHeHne

4. MPOBEAEHWE PETMAMEHTHbIX U/UJTN CPOYHbLIX PABOT

YcnoBua NpoBefeHna PernamMeHTHbIX n/mnu CpoYHbix paboT B OTHOWEHUN YCyrn npueeneHsl B Tabnuue 2.

Tabn. 2. YcnoBusa NpoBeneHns PernaMeHTHbIX n/unm CpoyHbix paboT

HaunmeHoBaHue Mpopo/mKUTENbHOCTb U UHTEPBAJb YBepgoMneHue JlononHuTesnbHble
pabort MeXay nepepbiBaMm 3akKa3umka ycnoBums

CyMMapHas NPOAO/IHKUTENTBHOCTb O BpeMeHu npoBeneHus
nepepbiBOB - He 6onee 1 (0AHOro) Yyaca B | He MeHee yeM 3a 2 | pa6oT McnonHutenob

PernameHTHble 1

paGoTl mecsau”. (nBa) paboumx gHsa po | yBepomnser 3a 2 (ABa)
CyMMapHas NPOAOMKUTENBHOCTD | Havana nepepbisa pabouymx OHS OO0 Hadvana
YaCTMYHON MPUOCTAHOBKM HEKPUTUYHbBIX nepepbiBa.

1B yKasaHHbI nepuod Ycayru MoryT 6biTb NOMHOCTbIO OCTAHOB/IEHbI MM BYAYT HEJOCTYMNHbI KPUTUYECKM BYHKLWW, NPEnaTCTBYIOWME OpraHM3aumm

paboTbl.
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dyHKUMI ycnyrn — He 6Gonee 3 (Tpex)
yacoB B MecAaL?.

MHTepBanbl Mexay nepepbiBaMu - He
MeHee 7 (CemMu) KaneHAapHbIX AHewn

Mpepnonaraemas
BpeMsa nepepbiBa paBHO (aKTUYECKOMY NPOAOIXKUTENBHOCTD
CpouHble BPEMEHMU, Heo6xoaMMoMy ana | HenocpencTBeHHO npoBeaeHuna pa6oTt
PaBOTH yCTpaHeHus / npenoTepalenus | nepea HavyanoMm | coobuiaetcs  3aka3uyuky
aBapUNHbIX cUTYyauum 7] / unun | nepepobiBa HenocpencTBeHHO nepeq,
HeuncnpaBHOCTeN HayanoMm nposeneHua
pabor.

5. OOCTYIMHOCTb YCNIYTU

B Tabnuue 3 npuBeneHbl NokasaTenn 4OCTYNHOCTU YCNyru:
Tabn. 3. Moka3atenu OoCTynHoCTM Ycnyr

HaumeHoBaHue Ycnyru JocTtynHocTb Ycnyru B rog, %

PesepsHbin LLO (DRaas) 99,95%

B pacueT JOCTYNHOCTU YCNYyrn BKIKOYAETCA BPEMA HEAOCTYNHOCTU MO MHUUMAEHTAM YPOBHA KPUTUUYECKUM U
BbICOKMI, KOTOPbIE MPOM30LWN NO BUHE VcnonHuTens.

BpeMsa HegoCTYNHOCTM YCyrn, KOTOpoe NPUXoaMTca Ha Nepuoa NpoBeneHmsa PernaMeHTHbIX U/mnn CPpOYHbIX
paboTbl He BK/OYaeTca B pacyeT [ocTynHocTM VYcnyru, npu ycnoBuu cobniopeHua WcnonHutTenem
COrnacoBaHHbIX MAapamMeTpPoB MHPOPMMPOBAHMSA 3aKa3umMKa B Npegenax BPeMeHHbIX mapamMeTpoB 13 n.4.1.

6. KOMIMEHCALUWW 3A HAPYWEHWE COIMMALUEHWNA

Hactosawmm CornaweHmMeM npeaycMoTpeHbl Cleaylolme pa3smMepbl KOMNeHcaumnin 3akasumnky 3a HapylueHue
LeneBbiX NoKasaTenen 4OCTYNHOCTX YCyru 3a nepuon okasaHua Ycnyru (Tabnuua 4):

Tabn. 4. KoMmneHcaumn 3a HapyLleHne LeneBbiX NokasaTtenemn gocTynHocTn Ycnyru

OCTYMHOCTb YCnyru 3a Bpemsa HepoCTynHOCTH YCnyru 3a
Aocty . y p Aocty . y PasMep KoMneHcauum
OTyeTHbIU Nepuopa OTyeTHbIU Nepuopa
299,95 % PaBHO unn MmeHee 22 MUHYT KomneHcaumnsa He npegocTaBnaerca
1% o1 crouMmocTM Ycayrm 3a nepuo
< 99,95 % Bonee 22 MUHYT ° y puoa
OKa3saHusa
3% OT CTOMMOCTMU m nepu
<99,72 % Bonee 2 yacos ° yenyrv 3a nepuoa
OKa3saHusa
5% oT cTtouMmocTM YcCayrm 3a nepuo,
<99,44 % bonee 4 yacos ° y pvoa
OKa3saHusa
10% oT cToumocTn YcCnayru 3a nepwuo,
< 98,89 % Bonee 8 yacos ° y puoA
OKa3aHusa
20% OT CcTOMMOCTM VYCAyru 3a nepuo
<97,81 % Bonee 16 yacoB ° y puoA
OKasaHusa

2 B yKa3aHHbIM Nepuon MOXET BO3HWMKATb HECylecTBeHHas noteps paboTocnocobHOCTM YCIyru, He BREKywas NMpPUOCTAHOBKY WM HEeJOCTYMHOCTb
NHOOPMALMOHHOM CUCTEMDI, @ UMEHHO: MOXET BbITb OFpaHUUYeH UAK NPUOCTAHOBMEH NOMHOCTLIO AOCTYN K UHTepdency JIMuHoro KabuHeTa, a Takxe K

ero API.
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