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K [lorosopy

OBLUEE COIMMALLEHWE OB YPOBHE NMPEOOCTABJIEHNA YCITYT

1. MNPEAOMET COMMALWIEHWNA

HacTtosawee CornaweHne ob ypoBHe npefocTaBieHunsa ycnyr (nanee — CornaweHue) aBnsaeTca GOKYMEHTOM,
dukcmpyowmnm JocTynHOCTb YCAYr, a TakXe LieNleBble KOIMYECTBEHHbIE U KaYeCTBEHHbIE XapaKTepPUCTUKU
npepocTasneHns Ycnyr, ykasaHHbix B OnncaHuu.

Hactoawmm CornaweHmeM TaKXe YyCTaHaBNIMBaeTCa OTBETCTBEHHOCTb McnonHuTens 3a HecobnwopeHue
ycnosui Cornawenums.

B cnyyae HecoOTBeTCTBMS (aKTUYECKU M3MEPEHHbIX MapaMeTpoB [AMana3oHaM, YKa3aHHbIM B [OAHHOM
CornaweHnun, Ycnyra cyuMTaeTcd HECOOTBETCTBYHOLWEW rapaHTMPOBAaHHOMY YPOBHIO KayecTBa, 4YTO JaeT
3aKa3umKy NpaBo Ha NnonyvyeHme nepecyetTa CTOMMOCTU YCAyru.

HacTtoswee MpunoxeHune ssnaetcs obwmm no oTHoweHMio K SLA Ycnyr. B cnyvyae npotneBopeyms ycnoBumn
HacTosawero MNMpunoXeHnsa ycioBuAM, N3N0XKEHHbIM B MpunoxeHnsax N2 2 - nencteytoT ycriosus SLA Ycnyr B
OTHOLWeEeHUM YCyr, K KOTOPbIM OHM OTHOCATCS. BO BCeX OCTa/bHbIX ClyYasix AENCTBYIOT YC/IOBMSA HACTOSALLENO
MpunoxeHnsa, B TOM YnUCAEe, HO He OrpaHUUYMBasCb, MOHATUS U onpeaeneHuns, ncnonbsyemole B SLA Ycnyr,
NPUMEHSAIOTCA B COOTBETCTBUM C HAaCTOALWMM [pUIoXeHUeEM.

2. TEPMWHbI U OMPEOENEHUA

AP/ —  (aHrn. application programming interface) - Habop roToBbIx Kiaccos, Npoueayp,
(OYHKUMN, CTPYKTYP M KOHCTAHT, NPefoCcTaBNsAeMblX NpunoxeHmem (bubnmnortexkon,
CEepPBMCOM) WM OMEpPaLMOHHOMW CUCTEMOW [ANA WCNONb30BaHUA BO BHELWHMUX
NPOrpaMMHbIX NPOAYKTaX.

Bpems BOCCTaHOBIEHNS —  NPOMEXYTOK BPEMEHM C MOMeHTa peructpauum ObpaleHnsa [o  MNoMHOro
3aBeplueHns paboT no obpaboTke obpaleHua 6e3 yyeta BpeMeHM KOMMYHUKAUNI
Mexay NpeacTaBuTensamMm 3akasuymka u McnonHutens.

Bpems HERQOCTYMHOCTH — CyMMa BpeMeHM HepocTynHocTu Ycayru 3a nepuop okKasaHums Ycayru, 3a
Yenyru (BH) WUCK/IOYEHNEM  BpeMeHu  npoBefdeHus  PernameHTHbiX, CpOYHbIX  u/Maun
MpenaBapuiHbix paboT (M3MepseTca B MUHYTax).
Bpems nposegeqHns — CyMMa BpeMeHMW npoBefeHus PernameHTHblx, CpoyHbIX u/unm MpepaBapunHbIX
PernameHTHbIX, paboT 3a nepuop okasaHua Ycnyru (M3mMepaeTcs B MUHYTax).
CPOYHBIX UM
lMpegaBapniiHbix pabot
(BI1PCTIP)
Bpems peaxkuymum —  NPOMEXYTOK BPEMEHU, B TeyeHue KoToporo WcnonHutenb, MOAYYMBLUUIA
YCTaHOBNIEHHbIM cnocoboM obpalueHue, kKnaccubuumpyeT ero, perucTpupyet c
NPUCBOEHNEM NAEHTUDUKALMOHHOIrO HOMEpa U NPUCTyNaeT K ero o6paboTke.
BeHpaop —  KOMMaHusA, BbiNyCKalowWwas W NOCTaBASAOWAs MNPOAYKTbl M YCAyrM Mop CBOew
TOProBON MapKou.
HocrynHocte Ycnyru —  CNocobHOCTb  YCAyrM BbIMOMHATb  COFMlAaCOBaHHYl  QYHKUMIO, Korga 3To
HeobxoguMo. Ycnyra cuyuTaeTcsa  OOCTYMHOM, €CcnuM ee  XapaKTepucTUKM
COOTBETCTBYIOT rapaHTUPOBaHHbIM McnonHMTeNnemM napameTpam.
3anpoc —  3aperucTtpupoBaHHoe B CPO Ob6paulieHue.
3anpoc Ha n3mMeHeHune — 3agBKa, gBnswwanca GdopManu3oBaHHbIM - MPensioXXeHWeM O  peanusauumu
N3MeHeHUss WHbOPMaUMOHHOro pecypca (pobasneHus, mopudukauum unu
yOaneHus), BbIMOMHAEMOro MOCPEeACTBOM OdULMaNbHBIX U KOHTPOMMPYEMbIX
npoueayp U3MeHeHus.
3anpoc Ha —  ¢dopManun3oBaHHbIA 3anpoc Ha BbINOMHEHWE CTAaHAAPTHbIX OENCTBUI B pamKax
o6cayKuBarue TEXHUYECKOW NOAOEPKKMU, HE TPebYoLWMX n3MeHeHUa UT-ycnyru u He Bbi3BaHHbIX
CHUXXEHMEM KayecTBa ee OKa3aHua UAK 3asBKa, Npeaonpeaensiollan cCTaHgapTHoe
C TOYKM 3pEHUSA MHDOPMALMOHHbBIX TEXHONIOMMI AENCTBUE MO YCTPAHEH MO CObbITUSA,
ABNAOWErocs 4acTbio HopManbHOM paboTbl UT-ycnyrn u He cnocobHOro NPUBECTU
K OCTaHOBKE YC/IYT1 UMM CHUDKEHUIO KayecTBa ee OKa3aHus.
UHUM[eHT — nwoboe cobbiTe, He ABNAIOWEECA 4YacTblo HOPMaNbHOrO @YHKUMOHMPOBAHUSA
Ycnyrmn, KoTopoe NpUBENO UKW MOXET MPUBECTU K MPEPbIBAHUIO UIN CHUKEHUIO
KayecTBa ee OKa3aHus.
HegocrynHocTte Ycnyru —  MOATBEPXAEHHbIN aKT CYyLEeCTBEHHOIO CHMYKEHMUS KAaYyeCcTBa MW YaCTUYHOMO MU

NMOMHOIO MNpPeKpalweHMs oKasaHua VYciyrn 3aka3unky B TOM 0ObeMe M
KOH®Urypaumm, B KoTopbix Ycnyra 6bi1a 3akaszaHa 3aKa3ynmkoM.
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ObpaiyerHne
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lMpenaBapuiiHbie
paborsl
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Paboyusi geHp

PernameHTHbIe paboTsi

Pexxum npenocras/ieHus

Cucrema Perucrpaymm
ObpawerHnii (CPO)
C1ynba TeEXHNYECKOU
1088E0XKKU
CorniacoBaHHoe Bpems
AOCTYyrnHocTu Ycayru
(CBA)

CornacoBaHHoe Bpems
048EPXKKHN YCyru
(CBI)

CpoyHble paboTsl

3.

MHbOpPMaLMA, HanpaBneHHasa YNONHOMOYEHHbIMY NPeacTaBuUTENAMM 3aKa3unka B
CTOPOHY MWcrnonHuTens, cornacHo nopsanKy, YCTaHOB/IEHHOMY PernamMeHToMm
B3ammopencTena CTOpPoH.

KaneH,u.aprM Mecsil, B KOTOPOM Ycayra okasbiBanacb 3aka3umky MicnonHuteneMm.

KOMMJIEKC BHeMNnaHoBbiX pPaboT, KoTopble TpebyeTca NPoOBOAUTb OnepaTUBHO ANA
YCTPaHEeHUa aBapUMHbIX CUTyaunih M HeucnpaBHoCTen obopymoBaHUA, CeTw,
MHXEHEPHbIX CUCTEM N MHPPACTPYKTYpPbl McnonHuTena. BbiNoMHAKTCA cunamu
NcnonHutens.

KaTeropus, Ucrnosb3lyemas and Toro, Ytobbl YCTaHOBUTb OTHOCUTENbHYIO BaXXHOCTb
Ob6palleHns 3akasuymka, onpegenser oyepenHocTb 06paboTKM M CTaHAAPTHble
HOPMbl BPEMEHMW BbIMOSIHEHUS.

OEeHb, OPUUMANBHO CYMTAKOWNIACA B TeKyLWEM rogy paboyMMm Ha TeppuTopum
Poccuiickon ®@epepaumm npu 5 (NaTn) gHeBHOM paboyen Hepene.

KOMMJIEKC MpoduiakTUYecknx paboT no MNoaAepXaHUK UCMPABHOrO COCTOSAHMSA
0bopynoBaHMA, CeTU, WMHXEHEePHbIX CUCTEM U MHPPACTPYKTypbl WMcnonHutens.
BbinonHawTCca cunamm cnonHutens.

YCTAHOB/IEHHbIA NEepuoL BPeMeHW, B TeYyeHue KOToporo McnonHuTeno obs3aH
obecneunTtb OocTynHOCTb Ycnyru.

MHbOPMALMOHHaA cuctemMa McnonHuTensa, npegHasHaveHHas Ansa perncrpauum u
06paboTkM obpalleHnin 3aKasumnka.

rpynna TexXHU4Yeckmx cneumanuctos McnonuHutens, obnapawowmx HeobxoaMMbIM
YpOBHEM KOMNETEHUNN U BbINONHAKOLWNUX paGOTbI No YCTPaHeHUo HeMCﬂpaBHOCTeVI.

BpeMsa, B KOTopoe Ycayra Ao/HKHa HOpManbHO QYHKUMOHMPOBaTbL (M3MepsieTca B
npoueHTax OAs8 Ka)XAoro OTYETHOro nepuoga Ha OCHOBAHUM YCTAHOBNEHHOro
Pe)xnma npepocTtaBneHms).

BpeMsa, B KoTopoe WcnonHuTenem npefoCTaBAAeTCa TeXHUYeckas MNoAfepIKKa
oKa3sblBaeMon Ycnyru.

KOMMJIEKC BHeMaHoBbIX paboT, KoTopble TpebyeTca NpoBOAUTL OnepaTUBHO AA
npenynpexneHnsa aBapumnHbiX CUTyauuin U HeMcnpaBHoOCTeN 0bopyaoBaHUsA, CeTu,
MHXEHEPHbIX CUCTEM N MHPPACTPYKTYpbl McnonHuTtensa. BbiMONHAKTCA Cunamu
NcnonHutens.

PEXXUM MPEOOCTABJTIEHUA U OOCTYMHOCTb YCIYT

Ona Ycnyr yctaHaBnMBaeTca PeXuM npepocTaBneHus 24x7x365(6) — 24 yaca B CyTKWU, 7 AHEN B Henento,
365(6) gHewn B roay.

L[oCTynHOCTb

Ycnyr

naMepdetca B

npoLueHTax n PacCcYnTbIBaeTCAa no

dopmyne:

(CBL, - (BH - BMPCIP) / CBM) x 100, rae:

. CBO - CornacoBaHHOe BpeMs AOCTYynHOCTM Ycnyr B rog (onpepenseTca ANS Ka)XAoro OT4YeTHOoro
nepuvopa Ha OCHOBaHWM YCTAHOBJIEHHOMO PexnMa npenocTaB/ieHuns);

. BH - CymMapHoe BpeMsa HedocTynHocTu Ycnyr (Ha OCHOBAHMKM AaHHbIX OT CUCTEMbI MOHUTOPUHIa U
3aperncTpMpoBaHHbIX B OTYeTHbIM nepuopn O6paleHuMn 3akasumka) 3a BbIYETOM BPEMEHM Ha
KOMMYHUWKaLMKW npepctaButenen MicnonHutens ¢ nNpeactaBUTenaMmn 3akasyuka C Uesibl YTOYHEHUSA
napameTtpoB O6palleHnn B rog;

. BIMPCMP - Bpema npoBeaeHus PernameHTHbIX, CpoyHbIX n/munu MpenaBapuiHbix padorT.

LleneBble (rapaHTUPOBaHHbIE) 3HaYeHUa JocTynHoCcTM YCnyr npmuBeneHbl B COOTBETCTBYOWMX SLA Ycnyr.

CTOpOHbI cornawatnTca KBannduumpoBaTb NepepbiBbl NpenocTaBneHnsa Ycnyr, Kak npefoctaBneHne Ycnyr B

LWITAaTHOM PEeXMMe U He Y4YUTbIBaTb UX Npu pacyéte [JocTynHocTn Ycnyr, ecnu:

Takue nepepbiBbl ABUIUCH CNeACcTBMEM NpoBeaeHnsa paboT, npeaycMoTpeHHbix n. 3.1.2. [JoroBopa;

B xopme o06pabotku O6palweHus 6yoetr ycTaHoBMeHO, 4YTo HepocTtynHocTb VYcnyr 6bia  Bbi3BaHa

HEenocpeacTBEHHbIMU OencTBuamMu (6esgencTemeM) 3akasumka (MM TPeTbUX NuuU), BK/OYas, HO He

OrpaHNYMBaAsACh: U3MEHEHUAMMN HACTPOEK, NMPAMO UM KOCBEHHO BIMAIOWMX HAa NporpaMMHoe obecnevyeHune

unn obopynoBaHMe, Haxopgdlleecad B 30He OTBETCTBEHHOCTM WcnonHuTtena, npousBoauMbix 6e3

cornacoBaHua ¢ MicnonHuUTeNneM; HapyLleHMs Nno BMHe 3aKa3uyMKa ycnosuin [loroBopa B YacTu obecneveHus
yCIIoBUM, HEOBXOAMMbIX 0719 OKasaHua Ycnyr;

HepoctynHocTb Ycnyr npousowsa MNo MOTUBUMPOBAHHOMY TpebGOBaHWIO rOCYdapCTBEHHbIX OPraHoB B

COOTBETCTBMM C NMPUMEHUMbIM 3aKOHO4ATENbCTBOM;

OHN BO3HUK/N B pe3ynbTaTe 06CTOATENbCTB HEMNPEOAOMMOM CUIbI.

4. TPOBEOEHWE PEFMAMEHTBIX, CPOYHbIX U/UN MPEOABAPUWHbIX PABOT
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PernameHTHble, Cpou4Hble u/mnu [lMpepaBapuiHble paboTbl NMPOBOAATCA B COOTBETCTBUMM C YCNOBUSMMU,
npeaycMoTpeHHbIMM PernameHToM B3anmopenctema CTOPOH M COOTBETCTBYIOWNM pasgenom SLA Ycnyr.
MepepblB B NpenoctaBneHmn Ycayrm B pe3ynbTaTe NPeBbliWeHUS cornacoBaHHoro CTOPOHAMW BPEMEHU
nposegeHna WcnonHuteneMm PernameHTHbiX, Cpo4HbiX u/munu [pepaBapuiiHblx paboT aBngeTtca
HepocTynHocTbio Ycnyru.

5. TEXHWYECKA{ NMOAOEPXKA

McnonHuTenb npeanpuHMMaeT Mepbl AN YCTPaHEHMA HEUCNPABHOCTEN, NepepbiBOB B paboTte Yciyrn mam

YXYOLWEeHUS KavyecTBa OKa3biBaeMbIX YCyr.

Mpy BO3HMKHOBEHMM Yy 3aka3uMKa TEeXHUMYECKON UM UuHOM npobnembl npu notpebneHun VYcnyru

npeacraButTenb 3akasuuka M McnonHuTenb AENCTBYIOT B COOTBETCTBMM C PernaMeHTOM B3aMMOLENCTBUA

CTOpOH.

[na obecneyeHuns pabotocnocobHocTM Yenyru MicnonHutenb ncnonbayet Cny)K6y TEXHUYECKOM NoALEPKKN.

Ona Ycnyr yctaHaBnvBaeTca cnenytowme CBIM Ha ocHoBaHUM Tuna 1 npuopmuteta ObpalleHuns:

. 24*7 - TMoppepxka Ycnyrn npenocTtaBnseTcs 3aKasuyMKy KPYyrnocyToyHo B paboyme M BbiXOLOHble
(Npa3gHUYHbIE) OHK;

. 9*5 - Mopnepkka Ycnyru npenocrtaensaeTca 3akasdnky ¢ 09:00 o 18:00 (N0 MOCKOBCKOMY BPeEMEHMU) C
NnoHedeNbHWKA MO MNATHULY, 3@ WCKIOYEHMEM BbIXOOHbIX WM MPAa3AHUYHbIX OHEN, YCTAHOBJIEHHbIX
MpaBuTenbcTBoM Poccuiickon Mepepaunu.

MpuopuTeT WCNONb3yeTCca [ANA YCTAaHOBNEHMS OTHOCMTENbHOM BaXHOCTM OOpaweHna 3akasuuka,

onpepenaetr o4yepegHocTb 060paboOTKM UM CTAHAApPTHble HOPMbl BPEMEHM BbINOAHEHUA. [puoputet

npuceBanBaeTcsa B 3aBUCUMMOCTM OT cTeneHu Bo3gencteusa (Tabn. 1).

Tabn. 1. XapakTepucTUKM NpuopuTeToB nNpn obpaboTtke Ob6paLLeHnin

Tun MpuoputeT OnucaHue npuopuTeTa

MHuMpeHT BneyeT 3a cobOM  OCTAaHOBKY W/AM  MOJIHYKO  MOTepto
KputnyHbin paboTocnocobHocTM cepBuca. CTaHOBATCS HEQOCTYMHbI KpUTUYECKUE DYHKLMN,
KOTOpble NPensaTCTBYKOT opraHusauum paboTtbl cepeuca.

MHumMpeHT Bnedyet 3a cobon 3HauuTenbHyt noTepto paboTocnocobHoCTM
Bbicokuid cepBuca, NpM 3TOM CEPBUC COXpaHaeT paboTocnocobHOCTb B OrpaHUYEHHOM
obbeme.

ViHLMReHT MHumnaeHT BneyeT 3a coBOW HECyWeCTBEHHYID MNoTeplo paboTocnocobHOCTU

CpepnHui cepBuMca. DTO He3HauyuTenbHasa ownbka unm HeypobcTBo, OWNBKU, KOTOpPbIE He
NpensTCTBYIOT NPOBEAEHMNIO onepaumni.

MNHUMAeHT BNeYéT 3a cobol YacTMYHY HeJOCTYNHOCTb CePBUCA, HE BANUSIIOLLYIO
Ha paboTocnocobHocTb Ycnyrun, peweHuMe noTpebyetca B Oyaywem, Ao
KOTOPOro BO3A4eNCTBME WHUMAEHTA Ha BbIMOMHEHME TeKylMX 3adad He
NPOABUTCA UM €r0 MOXXHO BpeMeHHO n3bexarb.

Huskunm

3adumKcupoBaHHasa MoTpebHOCTb 3akasumka B OBCNYXWMBAHMM B paMKax
npefocTaBngeMblx emy YCayr, He cBsA3aHHaa co c6oeM WAM OTKasoM B
npefocTasneHun Yeayr. CpoyHble BOMPOCHI, BO3HUKAOLWME NPU 3KCNayaTauum
cepsuca.

Bbicokui

3anpoc Ha
o6cnyxuBaHue 3adumKCcUMpoBaHHasa noTpebHoCTb 3akasumka B OOCNYXKMBaAHMM B paMKax
npepoctaBnsieMbix eMy Ycyr, He cBsi3aHHas co cbOoeM WM OTKa3oM B
CpeaHui npepoctasneHumn Yenyr. KoHcynbTaumMm nonb3oBaTenen no pabore c cepBucom,
npenocTaBfieHne WMHCTPYKUMIA M obydalowmx MaTepuanos, npenocTaBneHue
CTaTUCTUYECKMX BAHHbIX, OTYETOB.

3anpoc Ha CpenHuii Lo6asneHve, MoonduUKauna Uau yaaneHue 4ero-nmbo, YTo MoXKeT NoBAUATL Ha

M3MEHEHUe Ycnyry unm cepeuc.

CornacoBaHHbIM MapaMeTpoM [AOCTYNHOCTM VYCIyru ABNSeTCA MNPOLEHTHOE OTHOLWEHWEe BPEMEHU
(haKTMYeCcKoM JOCTYMHOCTM YCyrM K MaKCMMasibHO BO3MOXXHOMY BPEMEHM JOCTYNMHOCTU YCyru.

6. LIENEBbIE MOKA3ATENN NO OBPABOTKE OBPALLEHUIA

MpuHUMNBl  Knaccudukaumm, npuopuTesauum u ycnosusa obpabotknm O6palueHuin  3akasumka K
NcnonHuTento, a Takxke obwue ycnoBma M Nopanok B3auMMomencTeusa cnyxb 3akasumka u McnonHutens B
npouecce nNpefocTasneHunsa Ycnyru no orosopy npueeneHsl B PernaMeHTe B3anmonenctens CTOPOH.
LieneBble (rapaHTUpoOBaHHbIe) NoKasaTenu no obpaboTke O6paleHnin npueeneHbl SLA Ycnyr.

Ecnv MHUMOEHT BO3HMK B pe3ynbTaTe CUCTEMHOM OWKBKK, 1 ANA ero ycTpaHeHMsa Heo6XoaAnMo BbiNOSIHEHME
paboT BEHOOPOM, BHELWHWM NOAPAAYMKOM (BbIMYCK MaTtya, HEQOKYMEHTUPOBAHHbIE HACTPOWKK U T.4.), TO
TakoW VIHUMOEHT yCTpaHsAeTCs B CPOKM, OnpefeseHHble BEHAOPOM, BHELWHMM Mnoapsagyukom. Mpu 3ToMm
NcnonHutenb o643aH NpoBecTM MOWCK BpeMeHHoro (06XoOHOro) peweHus OAS MUHUMU3AUUM BIMAHUSA
Takoro MIHUMAEHTA Ha KayecTBo U LOCTYNHOCTb YCnyru.

7. KOMIMEHCALIMN 3A HAPYLIEHWUE COTTTALLEHUA
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CTOpOHbI cornawarTcs, 4YTO, ec/iM MHOe He YCTaHOBMEeHO B ycnoBuax SLA Ycnyr, npu HapyweHumu
nokasaTenen ypoBHs [LOCTynHOCTM Ycnyru no BuHe MicnonHutena 3aka3ymMk MMeeT NpaBo Ha KOMMEHcaLUMio
- pa3oBOE CHMXEHME NfaTexa 3a Nonb3oBaHMe YCNyron 3a nepmop okasaHusa YCnyrm npu ocywecTBneHnm
CTOpOHaMM pacyeToB 3a COOTBETCTBYIOLWNI (TEKYLWLMIA) Nepuros.

CTOpOHbI COornawatTcs, YTo Npu HapyweHnmn icnonHutenem BpeMeHu peakummn n BpemMmeHn BOCCTaHOBNEHMUSA
3aKa3ynK MMeeT NpaBO Ha KOMMNEHCALMIO - Pa30BOE CHMXEHME NJaTexa 3a Nofib3oBaHMe YCNyron 3a nepuog
OKasaHua Ycnyrm npu ocyulectBfieHMn CTOpPOHaMM pacyeToB 3a COOTBETCTBYOWMWIN (TeKyLWMA) nepuos.
Tak)e McnonHuTenb WMMeeT MpaBo MO CBOEMY YCMOTPEHUIO MpenocTaBuTb KomnauMeHwT (n. 7.8.
CornaweHuns).

CTOpPOHbI YCTAHOBMAK, YTO NPMPOAA KOMMNEHCaLUuWi, yKasaHHbix B N. 7.1. CornaweHus, asnaetca wrpadHon,
T.e. MepoW OTBETCTBEHHOCTM McnonHuTens nepen 3akKa3uyMKOM 33 HeHapg/eXallee WCNOoNHeHue
o06s3aHHocTen no JoroBopy. CTOPOHbI YCTAHOBMAN, YTO NMOPAAOK CHUXEHMSA NaTexXa 3a Nepuop okasaHus
Ycnyru aBnseTtcsa 3a4eToM WTpadHbix 06593aTenbcTB 3aka3umka K MICNonHUTeNo NpoTuB Yactu TpeboBaHui
McnonHutena o6 onnate Ycnyr.

CTOpPOHbI YCTAaHOBUAM, YTO Ha WTpadHbIe CAHKLKUM NO HacToAlwen ctaTbe CornaleHnsa He NoanexuT ynnata
NPOLEHTOB, NPegycMOTPEHHbIX €T. 317.1 TK PO.

PazMepbl KOMMNEHCaUMIM 3aKa3umMKy 3a HapylweHue uenesBblix nokasaTtenen OOCTynHOCTM YCyru 3a nepuop,
OKa3zaHua Ycnyru npueeeHol B COOTBETCTBYOWEM pa3gene SLA Ycnyr.

Mopapok B3anmopenctema CTOPOH, KacatowWwminca BbinaTbl KoMMneHcaummn (wWTpada) 3a HapyleHUe YpoBHSA
JocTynHocTn Ycnyrm u/mnm BpeMeHW peakuum, BPeMeHU BOCCTaHOBMEHUSl, YCTaHOBNEH B PernameHTe
B3ammopenctema CTOpoH.

CTOpOHbI YCTAaHOBWAW, 4YTO, €C/IM WMHOEe He YyCTaHoBAeHOo B ycnosusax SLA Ycnyr, To obuwas cymma
KoMneHcauun (wTpada) co CTOPOHbl McnonHuTens 3a HapylweHue ypoBHSA LOCTynHocTu Ycayru m/mnu
BPEMEHM peakuun, BPEMEHW BOCCTAHOBNEHUA orpaHudyeHa 20 % (OABaguaTb MPOLLEHTOB) MECSAYHOMN
CTOMMOCTUM YCNYrn 3a nepuopn okasaHunsa Ycnyru.

KoMnnamMMeHTbl MOryT 6biTb NpefocTaBfeHbl IcnonHMTENEM B NOpAAKe, NPesyCMOTPEHHOM ero BHYTPEHHUMM
nonutukamm (Hanpumep, MONUTUKOM MOBbLIWEHUS NTOANBHOCTM OENCTBYIOWMX KAMEHTOB). B oTtnuume ot
KOMMNEeHCauni KOMMNIMMEHTbI HEe HOCAT WTPadHOro MM KOMMEHCALMOHHOIO XapaKTepa, a sBNstoTCca Mepon
NOCTPOEHUSA [ONTOCPOYHbIX M BNAroNPUATHBIX OTHOLEHUIM C 3aKa3yMKOM. KOMNAMMEHTbI NpefoCcTaBnsaoTCA
B C/y4asx BbisiBneHua McnonHutenem HecobntopgeHunsa ycnosun [ocTynHocTn Ycnyr; BpemeHn peakuuu,
BpemMeHUn BocCcTaHOBEHUA. KOMNIMMEHTbI MOTyT GbiTb Kak B BMAE NPefoCTaBNeHMs eqMHOPa3oBON CKUAKMN
Ha Ycnyru, Tak n B dopMe CyBEHUPHOM Npoaykumnm MicnonHutens.

CtpaHunua 4 us 4



