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COIMALLEHWME OB YPOBHE MNMPEOOCTABJ/1IEHNA
YCIYT U «BUPTYAbHbI LIOO»

1. MNPEOMET COMNALWIEHWNA

HacTtosuee CornaweHune o6 ypoBHe NpenoctaBneHns ycnyr (nanee — CornaleHue) aBngeTca JOKYMEHTOM,
duKcmpyrowmMM JOCTYyNHOCTb YCNYrun, a TakXe LefeBble KOJIMYECTBEHHbIE M KAYeCTBEHHbIE XapaKTepPUCTUKMU
npepocraBneHns Ycnyru.

B cnyyae HecooTBETCTBMA (PAKTUYECKM M3MEPEHHbIX MapaMeTpoB [AMana3oHaM, YKas3aHHbIM B OaHHOM
CornaweHumn, Ycnyra CUYMTaeTca HECOOTBETCTBYIOWEN rapaHTUPOBAHHOMY YPOBHIO KayecTBa, 4YTO OaéT
3aKa34ynKy npaBo Ha Nony4vyeHMe nepecyérta CTOMMOCTM YCnyru.

2. TEXHWYECKAS NMOAOLEPXKA YC/YTU

[na obecneyeHuns pabotocnocobHocTM Yenyru MicnonHutenb ncnonbayet Cny)Kby TEXHUYECKOM NoAnEPXKKN.
Mpn BO3HUKHOBEHMM Yy 3aKa3uyMkKa TEXHUYECKOM WM WHOW npobnembl npu notpebneHun Ycnyru,
nposegeHna WcnonHutenem PernameHTHbiX, Cpo4HbiXx u/unun lMpepaBapuinHbix paboT, npencraBuTenNb
3aKas4ymnka u MicnonHuTtenb 4eNCTBYIOT B COOTBETCTBUM C PernaMeHToM B3anmogenctema CTOpPOH.

3. LIENEBbIE MOKA3ATEJIM MO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5 PernamMeHTa B3anmopenctemnsa CTopoH na Yciyru ycTaHaBnmBatoTca ocobble LeneBble
3Ha4yeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).
Tabn. 1. LleneBble nokasatenu no obpaboTtke O6paleHnn

BpeMs Bpemsa
Tvn Mpuoputet peakuum BOCCTaHOB/IEHUA (of:]]
(4.) (4.)
Kputnunbiit 0,25 4 24*7 - KPYrnocyTo4YHO B paboune u BbIXOA4Hble
BblCcOKMI 0,25 8 (MpasgHWYHbIE) OHU.
9*5 - ¢ 09:00 po 18:00 (MO MOCKOBCKOMY
MHumMpeHT
BPEMEHM) C MOoHefenbHMKA NO MATHUUY, 3a
CpenHumn 0,25 12 MCKIOYEHMEM BbIXOAHbIX M NPa3aHUYHbIX GHEN,
YCTaHOBNEHHbIX MpaBUTENbCTBOM POCCUINCKOMN
Ddepepaumn.
9*%5 - ¢ 09:00 po 18:00 (NO MOCKOBCKOMY
3anpoc Ha BbicoKMI 0,25 24 BpPeMeHM) C NOHeAeNnbHWMKA MO MATHUUY, 3a
P VCK/TIOYEHNEM BbIXOAHbIX M MPa3AHUYHbIX GHEN,
obcnyxuBaHue : M
. yCTaHOBNEHHbIX [MpaBuTenbctBoM Poccuiickon
CpegHun 0,25 48 depepaumm.
3anpoc Ha He
- - Mo cornacosaHunto CTOPOH.
M3MEeHeHune NPUMEHUMO

4. TNPOBEOEHWUE PEMMTAMEHTHbIX, CPOUHbIX U/WUTN MPEOABAPUMAHbLIX PABOT

YcnoBua npoBeneHua PernameHTHbiX, CpoYHbiX u/mnu [pepaBapuiiHbix paboT B OTHOWEHMU YCnyru
npueeneHbl B Tabnuue 2.
Tabn. 2. Ycnosus npoBeaeHus PernaMeHTHbIX, CPoYHbIX n/unu NpepaBapunHbix paboT

HanMeHoBaHue MpoooMmKUTENbHOCTL U UHTEPBaNbl MeXAy YBepoMneHue HononHuTtenbHble
pa6ot rnepepbiBamMmun 3akasuuka ycnoBus
CyMMapHas NPOAOMKUTENBHOCTD
nepepbiBoB - He 6onee 1 (ogHOro) vaca B
1 O BpeMeHU npoBefeHuns
mecay-.
. | He ™MeHee uem 3a 2 | pabor McnonHutenb
PernameHTHble CyMMapHasi Npofo/MKUTENBHOCTb YaCTUYHOM
. (nBa) paboumx OHA 0o | yBegomndeT 3a 2 (gBa)
paboTbl NPUOCTaHOBKU HEKPUTUYHBIX QYHKLMIA yCnyr
5 Hayana nepepsbiBa. paboumx OHA [o Hadvana
- He bonee 3 (Tpex) YyacoB B MecsaL”. nepepbisa
MHTepBanbl Mexay nepepbiBaMun - He MeHee
7 (cemu) KaneHaapHbIX OHEN.

1 B yKasaHHblit nepuop Ycayru Moryt 6biTb MNONHOCTbIO OCTAaHOBAEHbl UM BYAYT HELOCTYMHbI KPUTUYECKU QYHKLMKM, NPEnaTCTBYIOWME OpraHn3aumm

paboTbl.

2 B yKa3aHHbI Nepuon MOXeT BO3HWMKaTb HecylecTBeHHas notepsa paboTocnocobHOCTM YCayru, He BheKyllas MpUOCTaHOBKY MM HELOCTYMHOCTb
NHDOPMaLMOHHON CUCTEMDI, @ UMEHHO: MOXET BbiTb OrpaHMYeH UAM NPUOCTAHOBNEH MOMHOCTbIO AoCTyn K KY ENT, a Takxe K API.
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O BpeMeHW NpoBeaeHus
Bpema nepepbiBa paBHO (aKTUYECKOMY
He MeHee u4yeM 3a 2 | pabor McnonHutenb
BPeMeHU, HeobXxoaMMoMy ANa ycTpaHeHus /
CpoyHble paboTbl 2 . (nBa) vyaca po Havana | yBegomnseT 3a 2 (gBa)
NpefoTBPaLLEHMA aBaPUMHbBIX CUTyauun un /
9 nepepsbisa. yaca o Havana
WAN HEMCNPABHOCTEN.
nepepbiBa.
Mpepnonaraemas
NPOAOMIKUTENBHOCTb
BpemMa nepepbiBa paBHO (aKTUYECKOMY
. HenocpencTBeHHO npoBeaeHus pabot
MpepaBapuiiHble | BpeMeHW, HeobxoaMMOMY AN yCTPaHeHus /[
- . nepeg HayanoM | coobuaetca  3aKasuyuky
paboTbl NpPefoTBPALLEHMA aBaAPUMHbBIX CUTyauum u /
. nepepsbiBa. HenocpeacTBEHHO nepef
WAN HEMCNPABHOCTEN.
HavyanoMm npoBeaeHus
pabor.

5. JOOCTYIHOCTb YCNYTA

McnonHutenb obecneynBaeT JOCTYNHOCTb YCNYrn B Nepuo oKasaHusa YCnyru Ha ypoBHe He MeHee 99,982%.
B pacuet JocTynHOCTU YCNyru BKAKOYAETCA BPEMS HEAOCTYMHOCTM MO MHUMAEHTAM YPOBHS KpUTUYECKUN U
BbICOKMI, KOTOPbIE MPOM30LW/N MO BUHE MicnonHutens.

Bpemsa HepocTynHoOCTM Ycnyru, KOTopoe NPUXOAUTCS Ha nepuon nposefeHus PernaMeHTHbIX, CPOYHbIX
n/vnn MNpepaBapuinHblx paboT, He BKAOYAeTca B pacyeT [ocTynHocTM YCnyru npu ycrnoBum cobnopeHms
McnonHUTeNneM COrnacoBaHHbIX MNapaMeTpoB WHOOPMMPOBAHMS 3aka3uvMka B Mpenenax BpPEeMEHHbIX
napamMeTpos 13 n.4.1.

6. KOMIMEHCALUWMW 3A HAPYLWWEHWE COTTIALWLEHNA

Hactosawmm CornaweHnemM NpeaycMOTPEHbl Criefyrowme pa3aMepbl KOMMNEHcaumMin 3aKasumnKy 3a HapylweHune

JocTynHocTu Ycnyru 3a nepuof okasaHusa Ycnyru (Tabnuua 3).
Tabn. 3. KoMneHcaumn 3a HapylweHne LesneBbix nokasaTenen JocTynHocTn Ycnyru

ﬂ.OCTyI'IHOCTP Yecnyru 3a BpeMs He,D,OCTyanOCTM Ycnyru 3a PasMep KOMNEHcaLMK
OT4YeTHbIN Nepuon, OT4YeTHbIN Nepuon,
299,982 % PaBHO nnu meHee 7,8 MUHYT KomneHcaumnsa He npepocTaBnsaeTcs
< 99,982 % bonee 7,8 MUHYT 1% OT CTOMMOCTKM YCNyru 3a Nepmog okasaHus
<99,95 % bonee 22 MuHyT 3% OoT cToMMOCTM YCNyru 3a nepnopg okasaHusa
<99,72 % bonee 2 yacos 5% OT CTOMMOCTM YCNyru 3a nepmnop okasaHusa
<99,44 % bonee 4 yacos 10% oT ctoMMocTun YCayru 3a nepuop okasaHus
<98,89 % bonee 8 yacos 20% OT CTOMMOCTKN YCNyrun 3a nepmopg okasaHus

7. OrPAHUYEHUA

Mo yactam Ycnyru a) npepocTtaBrieHma goctyna K MO ypoBHA rocTeBOW onepaumoHHOM cucTeMbl u MO,

YCTaHOBJ/IEHHOrO B FOCTEBOM OMepauMoHHON cucteme; 6) MobUIbHbIE NULEH3UM U Noanucku® B Ycnyry He

BKJIHOYEHbI:

e AOMWHUCTPUPOBAHUE;

e lcnpasneHue ownbok;

e KoHcynbTauMm no ycTaHoOBKe, 3KCNyaTaumu;

e PeweHne nHUMAOEHTOB Yepes CNy)XOy nogaepxkn BeHpopa;

e QOO6HoBneHne MO (ToNbko ANa 3akKa3yMKOB, WCMOMb3YKOLWNX COOCTBEHHbIE NIMLEH3MU/MOAMUCKM MO
nporpamMe MOBGUbHbIX TMLEH3MIA M NoaNnCcoK (B paMKkax BYOL Microsoft).

B cnyyae MCNoNb30oBaHMA 3aKa3uMKOM MOOWNbHBLIX NULEH3UMA M noanucok® WcnonHutenb obasyetcs

yBegoMeHne VIcnofHUTeNa o cTapTe MCNo/sib30BaHMA 3K3eMnnapoB Takoro MO npu notpebneHun Yenyru.

3 JINUEH3UM M NOAMUCKU, NPUOBPETEHHbIE MO anbTePHATUBHBIM KaHanaM NPOAAXM Ha puandeckoe nnuo 3akasunka (BYOL Microsoft, «MepemelweHne
nunueH3nn B pamkax Software Assurance», «lMepemelleHme NUUEH3NNY)
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