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COIMALLEHWME OB YPOBHE MPEOOCTAB/IEHNA YCIYT A
«[MopknoyeHue K cepaurcam SberCloud»

1. MPEOMET COIMALIEHUA

HacTtosuee CornaweHune o6 ypoBHe NpenoctaBneHns ycnyr (nanee — CornaleHue) aBngeTca JOKYMEHTOM,
duKcmpyrowmMM JOCTYyNHOCTb YCNYrun, a TakXe LefieBble KOJIMYECTBEHHbIE M KAaYeCTBEHHbIE XapaKTepPUCTUKMU
npepocraBneHns Ycnyru.

B cnyyae HecooTBeTCTBMSA (AKTUUYECKM W3MEPEHHbIX MapaMeTPoB MNAHOBbLIM, YKa3aHHbIM B OaHHOM
CornaweHun, Ycnyra cUYMTaeTca HECOOTBETCTBYIOWEN rapaHTUPOBAHHOMY YPOBHIO KayecTBa, 4YTO paer
3aKa34ymKy NpaBo Ha NONy4YeHMe nepecyeTa CTOMMOCTU YCayru.

2. TEXHUYECKAA NOAOEPXKA YCNYIU

[na obecneyeHuns pabotocnocobHocTn Yenyru McnonHutens ncnonb3dyet CRyXby TEXHMYECKOM NoALEPKKU.
Mpn BO3HUKHOBEHUM Yy 3aKa3uMKa TEXHUYECKOM WM WHOW npobnembl Npu noTpebneHun VYcayru,
nposegeHna WcnonHutenem PernameHTHbiX, Cpo4HbiXx u/unun lpepaBapuinHbix paboT, npencraBuTenNb
3aKas4ymnka u MicnonHuTtenb 4eNCTBYOT B COOTBETCTBUM C PernaMeHToM B3anmoaenctemsa CTOpPoH.

3. LLENEBbIE MOKA3ATE/IN MO OBPABOTKE OBPALLEHUI

CornacHo nyHKTy 6.5. PernameHTa B3anmogenctema CTopoH, ona Ycnyru yctaHaBnMBaroTca ocobble LeneBble
3Ha4yeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn. 1. LleneBble nokasatenu no obpaboTtke O6paleHnn

Bpemsa Bpemsa
Tun Mpuoputet peakuumn BOCCTaHOBJIEHNA CBIN
(MUH.) (4.)
* —
KpUTHUHBIE 15 4 24*7 KpyrnocytoyHo B paboune nu
BbIXOAHblE (MPa3gHNYHbIE) OHW.
*5 _ . .
MHungeHT BbICOKMIA 15 8 9*5 — ¢ 09:00 go 18:00 (MO MOCKOBCKOMY

BPEeMEHM) C NMOHeAeNnbHMKa Mo NATHULY, 3a
WCK/TIOYEHMEM BbIXOAHbLIX M MPasAHUYHbIX
CpepHun 15 12 OHeN, YyCTaHOBNEHHbIX [MpaBUTENbCTBOM
Poccuinckon depepaunu.

9*5 — ¢ 09:00 go 18:00 (MO MOCKOBCKOMY

3anpoc Ha Bbicokui 15 24 BpeMeHU) C noHeaenbHUKa MO NATHULY, 3a
WUCK/IOYEHMEM BbIXOAHbIX M MPa3gHUYHbBIX
obcnyxmBaHue .
CpenHuii 15 48 [OHeW, YCTAHOBNEHHbIX [MpaBUTENbCTBOM
Poccuinckon depepaunu.
3anpoc Ha He
- - Mo cornacosaHuto CTOpoH
N3MeHeHune NPUMEHMMO

4. MPOBEAEHMWE PEFNTAMEHTHbIX, CPOYHbIX WU/UNN NPELABAPUMHbBIX PABOT

YcnoBusa npoBeneHnsa PernaMeHTHbiX, CpoYHbIX paboT n/unu MpegaBapuinHbix paboT B OTHOLWEHUM YCnyru
npueeneHbl B Tabnuue 2.
Tabn. 2. Ycnosus npoBeaeHus PernaMeHTHbIX, CPoYHbIX n/unu MNpenaBapunHbix paboT

HavmMeHoBaHuve Mpofo/MHKUTENBHOCTE U MHTEPBAJIbI MEXAY YBegoMneHme
LoNoNIHUTE/NbHbIE YCIOBUSA
pabor nepepbiBaMun 3aka3uuka
CyMMapHas NpPOoAOHKUTENBHOCTD
nepepbiBOB — He 6osee 8 (BOCbMU) YacoB B
5 O BpeMeHWM nNpoBeaeHun
mecsy?. He MeHee yem 3a 1

PernamMeHTHble paboTt McnonHutenb

CyMMapHas NPOOOMHKUTENBHOCTE | (0OHM CYTKM o
paboTbl y pHa PoR (onkn) Y A yBegomnsaetr 3a 1 (opHu)
YaCTUYHOM NPUOCTAHOBKM HEKPUTUYHBIX | Hayana nepepbisa.
o CYTKM 00 Ha4vana nepepbisa
byHKUMn  ycnyr - He bGonee 16
(wecTHaguaTK) Yyacos B Mecau?®.
He MeHee ueMm 3a 2
Bpema nepepbiBa paBHO (aKTUYECKOMY O BpeMeHM nposefeHus
CpoyHble paboTsbl (oBa) yaca fo Havana
BPEMEHMU, Heobxoanmomy ana nepepbiBa pabot WcnonHutenb

1 lna Hepe3epBMPOBAHHbIX NOAKTOYEHNN BPeMS BOCCTaHOBIEHWS COCTaBNsET 8 4.

2B yKasaHHbI nepuop Ycayru MoryT 6biTb MOMHOCTbIO OCTAHOB/IEHbI MU BYAYT HEQOCTYMHbI KPUTUYECKU QYHKLUMW, MPEenaTCTBYOWME OpraHn3aumm

paboTbl.

3 B yKasaHHbI Nepuof MOXeT BO3HMKaTb HeCylecTBEeHHas notepsi paboTocnocobHOCTU YCAyru, He BReKywas MpUOCTaHOBKY WKW HEAOCTYMHOCTb
NHbOPMaLMOHHOM CUCTEMDbI.
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HavnMeHoBaHue MpORoMKNTENBHOCTD U UHTEPBAJbI MEXAY YBegomsieHue
[lononHUTE/IbHbIE YC/I0BUS
pabot nepepbiBaMu 3aKasyuka
npenoTBpPaLleHna aBapunHbIX CUTYyauun u / yBegomnseT 3a 2 (oBa) yaca
WM HEUCNPAaBHOCTEN. [l0 Ha4yana nepepbiBa.
Mpepnonaraemas
BpeMa nepepbiBa paBHO GaKTUYECKOM NPOLOMHKUTENBHOCTD
. P pep P ¢ y HenocpencTBeHHO POR
MpenaBapuiHblie | BpEMEHU, HEOBXOAMMOMY AN YCTPaHEeHUs hauanom | NPoBeAeHna pabot
paboTbl / NpefoTBpaLLEHMS aBapPUMHbBIX CUTYaUNI U nepepbiBa coobuiaetca 3aKasumnky
/ VX HeMcnpaBHOCTEN. ’ HenocpeacTBEHHO nepea,
HayanoM nposegeHnsa pabot

5. OOCTYMHOCTb YCNYIU

Llenesble 3HayeHnsa JocTynHoCcTK Ycayru npuseaeHsl B Tabnuue 3.

Tabn. 3. Nokasatenu JocTtynHoctu Ycnyru

JOoCTynHOCTb
HanmeHoBaHue Ycnyru

Y Yenyru, %*
MHTepHeT 99,982
ApeHga dusnyeckoro nopta (AN pe3epBUPYyeEMOro NoaKIoUeHUs)? 99,982
ApeHga dusnyeckoro nopra (4N He pe3epBMpPyeMoro nNogKayeHma)® 99,5
BblaeneHHoe ceTeBoe COeAMHEHUS (ANS Pe3epBMPYEMOro NOAK/YEHNS) 99,7
BblaeneHHoe ceTeBoe COeAMHEHUS (ANS He Pe3epBMPYEMOro NOAK/IOYEHNS) 99,5
ApeHpa TEMHOrO BOJIOKHA (A1 pe3epBrpyeMoro nogkaoyeHnsa)’ 99,7
ApeHaa TEMHOro BOJTOKHA (015 He pe3epBUpPyeMoro noaxtodeHuns)’ 99,5
BsanmopencTtBmne ¢ pecypcamm Obnaka SberCloud c Mcnonb3oBaHWeM KNMeEHTCKoM AS n IP- 99.982
appecos (o119 pe3epBUPYEMOro NoaK/IoYeHns) ’
B3aumopenctemne c pecypcamm Obnaka SberCloud ¢ ncnonbsoBaHMeM KIMeHTCKOW AS n IP- 99.7
appecoB (419 He pe3epBUPYEMOro NoaK/IYEHNS) ’

B pacyet [ocTynHocTV YCAyru BKIOYAETCa BPEMSA HEAOCTYNHOCTM MO UHLUUAEHTAM YPOBHA KpUTUUECKUI U
BbICOKMIA, KOTOPble NPOU3OLW/M MO BUHE McnonHuTens.
BpeMsa HepoCTynHOCTM YCNyru, KOTopoe MPUXOAUTCA Ha nepuopn npoBeaeHusa PernameHTHbIX, CPOYHbIX
n/vnu MNpepaBapuitHbix paboT, He BKAOYaeTca B pacyeT JOCTYynHOCTM YCayru npu ycnosum cobnogeHus
NcnonHuTeneM CornacoBaHHbIX MNapaMeTpoB MHGOOPMUPOBAHMA 3akasuMka B Mpeaenax BpeMeHHbIX

napamMeTtpos u3 n. 4.1.
6.

KOMMNEHCALIUA 3A HAPYLWLEHWUE COTNALLEHUA

Hactoswmm CornaweHneM npefycMoTpeHbl Cleaylolwme pa3sMepbl KOMNEeHcaumMm 3aka3umKy 3a HapyLleHune
ueneBblx Nokasatenen JocTynHocTu Ycnyru 3a nepuop okasaHua Yenyru (Tabnuua 4).

Tabn. 4. KomneHcauumn 3a HapylieHue LeneBblx Nokasatenen JoctynHocTu Ycnyru

JocTtynHocTb Ycnyru 3a
OTyeTHbIN Nepuopa, %

BpeMsa HepoctynHocTu Ycnyrv 3a OTYETHbIN
nepuop, (MUHYTbI U Yacbl)

Pa3zmep KoMMneHcauuu ot CTOMMOocTu Ycnyru
3a nepuop okasanua, %

LleneBoi ypoBeHb JlocTynHOCTH 99,982%

299,982 %

PaBHO MK MeHee 7 MUHYT

KoMneHcauus He npegocTaBnseTcs

< 99,982 %

bonee 7 MUHYT

1%

4 0nga ycnyr, UCNONb3yloWMX CeTeBOe coefuHeHue 4yepes VIHTEepPHEeT, YPOBEeHb AOCTYMHOCTM rapaHTMpOBaH B CeTU MICMONHUTENa HayuMHaa oT nopra
MapLlpyTmnsaTopa y3na cea3m SberCloud.

S [loCTyNHOCTb YCnyru, BKAoYas onumm «Aperaa SFP Moayna» co cTopoHbl 06opyaoBaHua SberCloud n «ApeHaa KpOCCUPOBKM».

6 [loCTynHOCTb YCAyru, BKIOYas onumio «ApeHga SFP Moayna» co cTopoHbl o6opyaoBaHua SberCloud. Onumnsa «ApeHaa KpoCCMPOBKM» B Clydae He
pe3epBMPYEMOro MOAK/IOYEHUS UCKII0YAeTCa M3 pacyeTa LOCTYMHOCTU YCyru.

7 B cnydae 06pbiBa ONTUYECKOW JIMHWUM MO BUHE TPETbUX /UL, CPOK BOCCTAHOB/IEHWSA CEpBMCa COCTaBnseT 48 (COPOK BOCEMb) 4acoB.
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6.2.

< 99,95 % bonee 22 MuHyT 2%
<99,9 % bonee 44 MuHyT 5%
<99,5% bonee 219 MUHYT 10 %
<99,0 % bonee 438 MUHYT 20 %
LleneBoit ypoBeHb JlocTynHocT! 99,7%
299,7 % PaBHO nnn meHee 131 MUHYT KomneHcaumnsa He npepocTaBnsaeTcs
<99,7 % bonee 131 MUHYT 1%
<99,5% bonee 219 MUHYT 2%
<99,0 % bonee 438 MUHYT 5%
<97,0% bonee 1314 MUHYT 10 %
<95,0% bonee 2190 MUHYT 20 %
LleneBoi ypoBeHb JlocTynHocTy 99,5%
299,5% PaBHO nnn MeHee 219 MUHYT KoMneHcauus He npegocTaBnseTcs
<99,5% bonee 219 MUHYT 1%
<99,0 % bonee 438 MUHYT 2%
< 98,0 % bonee 876 MUHYT 5%
<97,0% bonee 1315 MUHYT 10%
<95,0% bonee 2190 MUHYT 20%
LleneBoi ypoBeHb JlocTynHocty 99,0%
2 99,0 % PaBHO MK MeHee 438 MUHYT KomneHcaumnsa He npepocTaBnseTcs
<99,0 % bonee 438 MUHYT 1%
< 98,0 % bonee 876 MUHYT 2%
<97,0% bonee 1314 MUHYT 5%
<95,0% bonee 2190 MUHYT 10%

Obwas cymMa

KOMMNeHCaunun

32 HapyleHue BPEMEHM peakuuMMm U BPEMEHM BOCCTAHOBJIEHUSA
orpaHuyeHa 20 % MecsiYHOM CTOMMOCTM YCNyru 3a nepmnop okasaHua Yciyriu.
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