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OIMNMNCAHME N YCNOBWA NMPEOOCTAB/IEHNA
YCINYTU «PESEPBHOE KOINMMPOBAHWME B OBJTAKO»

1. OBbLIAA NHOOPMALINA N OMNCAHUE YCNYTK

Ycnyra obecneyvBaeT npoueaypbl pPe3epBHOr0 KOMUPOBAHUA, XPaHEHUA W BOCCTAHOB/IEHUA [OAHHbIX C
yOaneHHoM niowankyu 3akasumka B obnadyHbli Penosmtopuit SberCloud ¢ nomouwbid NpoOrpamMmMHOro
komnnekca Backup & Replication, areHTOB pe3epBHOro KONMPOBAHUSA N CEPBUCA PE3EPBHOI0 KONMMPOBAHMA
B 06nako. Ona okasaHusa Ycnyrm 3aKasunky HeobxoanmMbiM YCIOBMEM ABJIAETCA HaNM4YMe Ha ero njollagke
HacTpoeHHoro cepeepa Backup & Replication nnmn areHToB pe3epBHOro KONMMPOBaHUA.

C nomowbto Ycnayrm 3akasumk MOXeT OCYWeCTBNATb pe3epBHOE KOMUpoBaHME U3 COBCTBEHHOM
MHDPACTPYKTYPbl U MHDPACTPYKTYPbl APYrMX NOCTaBWMKOB 06/1auyHbiX ycnyr B Peno3suntopuin SberCloud gnsa
nocrenyowero XxpaHeHna U nNpu HeobxoOoMMOCTM BOCCTAHOBJIEHMA M3 HEro. 3aKasuyuKy Ona peanms3aumn
pe3epBHOro KonnposaHna BM B Penosutopun SberCloud npepoctaBnsetca BO3MOXHOCTb MOAKIOYEHMA
Cco6CTBEHHOM BMPTyanbHOM MHOPACTPYKTYpbl Ha nnatdopmax VMware u Microsoft Hyper-V, a Takxe
OCYLLECTBNATb PE3EPBHOE KOMNMPOBAHME GU3MYECKNX CEPBEPOB, Paboumnx cTaHUMM 1 HOYTOYKOB Ha 6a3ze OC
Windows, Linux (npn Hanu4ynm areHTOB Pe3epPBHOIr0 KONMPOBaHUA).

Ona BuMpTyanbHbIX MalMH Ha 6a3e OC Microsoft Windows wnMeeTca BO3MOXHOCTb MO aKTMBaLUK
KOHCUCTEHTHOrO pe3epBHOro KOMNMPOBaHUA AN MPUKNAQHOro U cucteMHoro MO, yCTaHOB/IEHHbIX BHYTPU
BMPTYaNbHOM MalwuHbl ¢ noMouwbio TexHonormn Windows VSS. KOHCUCTEHTHOE pe3epBHOE KOMMpOBaHMe
npuknagHoro n cuctemHoro MO Ha BM c OC otnnyHol ot Microsoft Windows Server He nogaep)XuBaeTtcs.
KOHCUCTEHTHOE pe3epBHOE KonnpoBaHue goctynHo gnas CYB MS SQL Server. 1ng nHbix CYBL, dyHKUMOHAnN
KOHCUCTEHTHOrO Pe3epBHOr0 KOMNMPOBAHUS OrpaHMYeH.

B pamMkax VYcnyrm 3aKa3umK MOXET CaMOCTOATE/IbHO OTC/IeXMBATb COCTOSAHME 3afaHWIi pe3epBHOro
KOnMpoBaHus.

TpeboBaHnA K MHPpPaCcTPyKType Ha CTOPOHe 3aka3uMKa NnpuBeAeHbl B 4OKYMeHTauum no Ycayre no ccoiike
https://docs.sbercloud.ru/backup-cloud/ug/ B pa3gene «OrpaHMyYeHns n 0cCoO6eHHOCTUY.

Ha PucyHke 1 npusepgeHa obuwasn ynpouweHHasa cXxeMa npoeefeHnsa pe3epBHOro KonmMpoBaHNAa BUPTYanbHbIX
MalWH C yoaneHHoW nnowapku 3aka3umka B Penosuntopuit SberCloud ¢ ykazaHneM 30H OTBETCTBEHHOCTU:
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WUHbpacTpyKTypa 3akasumka Backup & Replication ’ KaHan

CepBUC pesepBHOro O6nayHoe XxpaHunuiye
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PucyHok 1: Cxema opraH13anmni Pe3epBHOro KOnupoBaHUS BUPTYAIbHbBIX MALLINH
C yAaneHHow rnaowanku 3akazqynxka B Pernosutopui SberCloud

B 30He OTBETCTBEHHOCTM 3aKa3umKa HaxoOAaTCA BCE PeCcypchbl, PacnosioKeHHble Ha ero ctopoHe: Cepsep
Backup & Replication, areHTbl pe3epBHOro KOMWPOBaHWA. B 30He OTBETCTBEHHOCTM McrnonHutens -

bYHKLMOHUPOBaHWE CePBUCa Pe3epPBHOro KONMMPoBaHUa B 061ako 1 PenosnTtopua SberCloud.

Onsa nogknoyeHns K Ycnyre 3aka3yunk MOXeT BbibpaTb 04MH MM HECKONbKO TUMOB MNOAK/IOYEHUS, KOTOPbIE
onucaHbl B MpunoxeHunn N2 1.1. K [lorosopy.

B uenax obecnevyeHusa 3awmtbl MHbpacTpyKTypbl obnavyHoro Penosutopus SberCloud peanusoBbiBaloTcA
cnegytolme Mepbl U MeXaHU3Mbl 3aLWMThl:
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Tabn.1. O6ecneyeHune 3aWnTbl 061avyHoro penosmtopma SberCloud
YPOBHMU 3aLUUTDI MeponpuaTtusa

3awmta UHdpacTpykTypbl obnavyHoro PenosuTtopus SberCloud

ObecneunBaeTcs:
- pa3MeuweHue Bcero obopynoBaHua WHdpacTpykTypbl B LOL, COOTBETCTBYHOLLINX
Dduznyecknn TpeboBaHMAM HageXHOCTU No KaTteropun Tier 3;

- KOHTPOJIb 1 yNpaBieHne LOCTYNOM K 060pyaoBaHMIo;
- Hanuuue cucTeMbl BUAeoHabnogeHns Ha obbekTax nHbopmatmsaumm LIO.

MapaMeTpbl pe3epBHOro KonuMpoBaHua B 0651ako. PacnucaHne n TN pe3epBHOro KonMMpoBaHMa 3a4atoTca
3aKa34ynmkoM. CpoK XpaHeHUs pe3epBHbIX KOMUI onpeaensaeTca NoaMTUKaMmu pe3epBHOro KONMpoBaHua, npu
3TOM CYMMapHbI 06beM BCEX KOMUN HE MOXKET NpeBbllWwaTh pa3Mep Penosntopus.

BoccTtaHoBneHne BM.

PaboTbl MO BOCCTAHOBJIEHMIO W3 PE3epPBHbIX KOMUN MPOU3BOAATCA 3aKa3uMKOM camocTosaTenbHo. [Mpu
BOCCTAHOBJIEHMWN BUPTYaNbHOM MallWHbl MOXXHO NMepe3anuncaTb MCXOOHYHO cyllecTByowy BM, nnbo co3natb
HoBYyt0 BM psapoM Ha cBo60gHOM AMCKOBOM MPOCTPAHCTBE.

B paMkax ycnyrm 3akasuumk MMeeT BO3MOXHOCTb FPaHYyNsiPHONO BOCCTAHOBJIEHMS OTAENbHbIX (GannoB M3
pe3epBHOM KOMUWU BUPTYaNbHOW MallMHbl, MPU 3TOM BbIGPaHHbIN daln MoXeT O6biTb BOCCTAHOB/IEH B
MCXOLHYIO BMPTYaNbHYO MawWuWHy, NMMH60 COXpaHeH Ha NlokanbHoM CX[ 3akasuymka. MNpu 3TOM LLenoCTHOCTb
OaHHbIX He rapaHTupyeTtca. [paHynspHOe BOCCTAHOBMIEHME A[NA MNPUKNAgHOro U cucteMmHoro [0,
paboTtatowero nop ynpaeneHnem OC oTtnmyHonm oT Windows Server He [pocTynHo. [paHynsipHoe
BOCCTaHOBNeHMe poctynHo pana CYBA MS SQL Server. Ona uHbix CYB[ pyHKUMOHAN TrpaHynapHoro
BOCCTAaHOB/IEHUS OrPaHNYEH.

TexHMnyeckoe onmcaHue pewweHnsa Ycnyru:
Tabn.2. TexHn4YecKoe onncaHue peweHuns Ycnyru

Ycnyra peanusyeTtca cpeacTsaMum NnporpaMMHoro komnnekca Backup &
Replication © cepBuca pe3epBHOro KonuMpoBaHMA B 06aKo.

MporpamMMHas nnatdopma Monb3oBaTenbCckas WHCTPYKUMS no paboTe C ycnyron [ocTyrnHa B
OOKYMeHTauum no  Cccblfike https://docs.sbercloud.ru/backup-
cloud/ug/.

PesepBHoe  KonupoBaHMe B  06/1aKo  OCYLIECTBASETCA  Ha
npenocTasnaemMylo 3akasumKy B paMKax ycinyrm obnactb nporpaMmHo-

AnnapaTtHaa nnatdopma
annapaTHOro KoMnaekca.

CKOpPOCTb PEe3epBHOro KOMMPOBAHWUSA M BOCCTAHOBMEHUSA OAHHbIX Ha
NAoLWaaKy 3akasymKa orpaHMyeHa NponyckHOM CNOCOBHOCTbIO KaHana
nocTtyna B IHTepHeT 13 MHbpacTpyKTypbl 3aka3umka po Enterprise, a
TexHnyeckme ocobeHHOCTU U OFrpaHnYeHns TaK)XXe CKOPOCTbKD YTEHUA pdaHHbiXx ¢ CXO WcnonHutena. [llpouyune
0COBEHHOCTM M OrpaHUYEeHUsa yKasaHbl B AOKYMEHTaUMW MO CCbiKe
https://docs.sbercloud.ru/backup-cloud/ug/.

ApeHpa NUUeH3U Ha nporpaMMHoe obecneyeHue. WcnonHuUTenb npegnaraeT 3akasyuKky [ocTyn K
nporpaMMHoMy obecrneyeHuto CUCTEMbl PEe3epBHOr0 KOMMpoBaHWUA. [MepeyeHb TaKOro MPOrpaMMHOro
obecneyeHnsa 3aKasuyMK MOXXET 3anpoCcuTb y OTBETCTBEHHOro nuua UcnonHutena (paspen 10 Oorosopa),
CTOMMOCTb ONpefenseTca B COOTBETCTBYOLWEM BnaHKe 3akasa.

2. TAPUDOUKALIMA YCIYTU

Tapudukaumsa Ycnyru ctatndeckas (Allocation).

CtouMmocTb Ycnyrn dopMmnpyeTca B 3aBMCMMOCTM OT MaKCMMallbHOro Ko/n4yecTBa 06bekToB (BUPTyanbHas
MaWwwnHa, pusnyeckuini cepsep, paboyaa cTaHumMa), 419 KOTOPbIX NPOM3BOANIOCH Pe3epBHOE KOMUPOBaHME
B TeYeHMe OTYETHOro nepuopa (KaneHgapHoro Mecaua) U o6bEMa QUMCKOBOrO MPOCTPAHCTBA, BblAENEHHOTO
nofn XpaHeHue pe3epBHbIX KOMMin 3aKasuunka.

3. WHbIE YCNOBUA, MPUMEHUMDIE K YCNYTE

Bo3MOXHble BUAbI NOAK/OUYEHUA [ U3MEHEHWS [/ OTK/IIOYEHUSA YCnyru:
MocpepncTBOM NognucaHMa 3akasa (c yyétom n. 3.5. HacTosAwero MNpunoxeHus).

BO3MOXHbIN NopaAnoK pacyétos no Ycnyre:
MocTonnaTta.
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Bo3Mo)kHble cnocobbl onnaTthl / NOPAAOK NononHeHus banaHca:
Onnata B 6e3HaNMYHOM NopPALKE Ha OCHOBAHMM BbICTAaBNEHHOro McnonHuTeneM cyéta.

3aKa34yMK CaMoCTOATE/IbHO HEeCeT OTBETCTBEHHOCTb 3a paboTocnocobHOCTb NPOrpamMMHOro obecnevyeHus,
yCTaHaBnMBaeMoro Ha BM.

CTOpPOHbI YCTAHOBUAM CNenywmnin NopaaokK 3akasa Ycayru no HactosaweMmy MNpunoxkeHuto:

3aKas Ha nogkit4deHue Ycnyru no HactosaweMmy MNpunoXKeHuto gonxkeH 6biTb HanpasneH McnonHUTeno He
nosaHee, 4em 3a 6 (WecTb) paboynx AHEN 00 AaTbl Ha4ana okasaHua Ycnyru;

B TeueHune 3 (Tpex) pabouux gHen McnonHuTenb WUAM ero Yyno/IHOMOYEHHbIN NpeacTaBuTeNb 06a3yeTca
paccMoTpeTb 3aka3 Ha YCAyry v HanpaBuTb ULy, HanpaBmBLlIEMY 3akas, OTBET (MOAMUCAHHbLIA CO CBOEMN
CTOPOHbI 3aKa3 MAN OTKa3 B NpenocTtaBneHnn Ycayrn ¢ o60CHOBaHMEM MPUYNHDI);

B cnydae cornacosaHma CtopoHamu 3akasa Ycayra no Takomy 3akasy npefocrtaBnsiercs B AaTy Hadana
OKasaHua Ycnyru, 3apmMKcMpoBaHHyto B 3akase, ¢ 10:00 No MOCKOBCKOMY BPEMEHMU.

3aKa34ymK CaMOCTOSATENIbHO HECET OTBETCTBEHHOCTb 3@ COXPAaHHOCTb JaHHbIX U MPUHMMAET CaMOCTOATEIbHO

Mepbl MO MX COXPaHEeHMIO Npu OTKase oT Ycayru. MNpu oTtkase oT Ycayrn NcnonHuTenb Bnpase yoanuTb
[OaHHble 3aKa34ymKa no nctevyeHun 5 (NaTn) paboumx gHen nocne oTkasa ot Yiyru.
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