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COIMALLEHWME OB YPOBHE MNMPEOOCTABJ/1IEHNA
YCIYTU «BUPTYANbHbIN LIOA C GPU»

1. MPEOMET COIMALIEHUA

Hactosawee CornaweHue 06 ypoBHe npegocTaBieHns ycnyr (ganee — CornaweHne) ABNSeTcs JOKYMEHTOM,
dukcmpyowmnM JocTynHOCTb YCyrn, a TakXKe LiesieBble KOIMYECTBEHHbIE U KAYECTBEHHbIE XapaKTePUCTUKMU
npegocTtaBnenus Ycnyru «BuptyanbHbin LLOO ¢ GPU» (panee - Ycnyra).

B cnyyae HecoOTBeTCTBMS (aKTUYECKU M3MEPEHHbIX MapaMeTpoB [AMana3oHaM, YKa3aHHbIM B [OAHHOM
CornaweHnun, Ycnyra cyuMTaeTcd HECOOTBETCTBYHOLEN rapaHTMPOBAHHOMY YPOBHIO KayecTBa, YTO [aeT
3aKa34yuKy NpaBo Ha NoJly4YeHne nepecyeTa CTOMMOCTM YCnyru.

YpoBeHb NpefocTaBnenHna YCnyr pacnpocTpaHseTcs Ha Niobble BUpTyanbHble MalWWHbI, CO3AaHHbIe B paMKax
ycnyrun.

2. TEXHUYECKAA NOAOEPXKA YCNYIU

[na obecneyeHuns pabotocnocobHocTM Yenyru MicnonHutenb ncnonb3ayet Cnyx by TEXHMYECKOM NOAAEPXKKU.
Mpn BO3HUKHOBEHUM Yy 3aKa3uMKa TEXHUYECKOM WM WHOW npobnembl Npu noTpebneHun VYcayru,
nposeneHunsa WcnonHutenem PernaMeHTHbIX, Cpo4yHbiX u/mnu [MNpepaBapuiHbix paboT, npenctaBuTenb
3aKasumnka u MicnonHuTenb 4eNCTBYIOT B COOTBETCTBUM C PernaMeHToM B3anmopenctema CTOpPOH.

3. LLENEBbIE MOKA3ATE/IN MO OBPABOTKE OBPALLEHUM

CornacHo NyHKTy 6.5. PernameHTa B3anmopnenctesmsa CTOpoH gna Ycnyrm ycTaHaBnMBatoTCs ocobble LueneBble
3Ha4yeHna no obpaboTtke ObpaweHni 3akasumka (Tabnmua 1).

Tabn. 1. LleneBble nokasatenu no obpaboTtke O6palweHnn

BpeMs BpeMs
Tun Mpuoputet peakuum BOCCTaHOB/IEHUSA CBI
(MMH.) (pab. u.)
KpUTUYHbIN 15 16
NHUNMAEHT Bbicokui 15 24
. 9*5 — ¢ 09:00 po 18:00 (N0 MOCKOBCKOMY
CpepHuit 15 32 BPEMEHM) C MOoHefdeslbHUKA MO NATHULY, 3a
VCKJTIOYEHNEM  BbIXOAHbIX U MpPa3fHUYHbIX
. OHeN,  YCTaHOBNEHHbIX  lMpaBUTENbCTBOM
3anpoc Ha Bbicokun 15 24 Poccuiickon ®@epepaumm
obcnyxuBaHue
CpepHui 15 48
3anpoc Ha He
- - Mo cornacosaHuto CTOpPOH
N3MeHeHune NPUMEHUMO

4. MPOBEAEHUE PEMTAMEHTHbIX U ABAPUMHBIX PABOT

YcnoBua npoBeneHus PernamMeHTHbiX, CpoYHbIX n/unm MNpepaBapuiiHbiX paboT B OTHOWEHUU YCnyru B
Tabnuue 2.

Tabn. 2. YcnoBusa npoBegeHnsa PernaMeHTHbiX, CpoYHbiX n/unu MNpegaBapuiiHbix paboT

MpoaomKUTENbHOCTb M MHTEPBA/bI YBepoMneHue
HanmeHoBaHue pabor LononHUTeNnbHbIE YCI0BUSA
MeXpay nepepbiBaMu 3aka34yuka
CyMMapHas NPOOO/HKUTENBHOCTb
nepepbiBOoB — He 6onee 4 (4eTbipex)
yacos B Mecaul. O BpeMeHM npoBemdeHus
4 He MeHee uyeMm 3a 2 P P A
CyMMapHas NPOAO/IHKUTENBHOCTb paboTt NcnonHutenb
PernaMeHTHble . (nBa) paboumx OHA
YacTUYHOM NPUOCTaHOBKM yBegomnser 3a 2 (gBa)
paboTbl . no Havana
HEKPUTUYHbBIX GYHKLUMIA ycnyr - He paboumx pOHA [0 Hayana
5 npoeeneHusa pabor.
6onee 4 (YeTblpex) YacoB B MecaL?. nposepeHus pabor.
MNHTepBanbl Mexay nepepbiBamMu — He
MeHee 7 (ceMu) KaneHaapHbIX OHEN.

1 B yKasaHHbI nepuof Ycnyrn MoryT 6biTb MOJIHOCTbIO OCTAHOBEHbI UM ByayT HeQOCTYMHbl KPUTUYECKU bYHKLMU, NPEnaTCTBYIOWME OpraHmM3aumm

paboTbl.

2 B yKasaHHbIN Nepuof MOXeT BO3HMKaTb HeCcylecTBEHHas noTeps paboTocnocobHOCTU YCnyru, He BReKylas NPUOCTaHOBKY WM HEeJOCTYMHOCTb
NHbOPMaLMOHHOM CUCTEMDbI.
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MpoaomKUTENBHOCTb U MHTEPBasbl YBegoMmsieHune

HawnmeHoBaHue pabor [ononHuTenbHbIE YC0BUS

MeXxzy nepepbiBaMu 3aKasuumka
Bpems nepepbiBa aBHO
P pep P O BpemMeHM npoBefeHus
dakTmyeckomy BpemMeHu, | He MeHee yeMm 3a 2 pabor VCHonHWTeNb
CpoyHble paboTbl HeobxogMMOMy [Ons  ycTpaHeHusa [ | (BoBa) Yaca fo Hadvana
. yBepomnseT 3a 2 (gBa) yaca
npenoTBpaLleHms aBapUIHbIX | NepepbiBa.

M " 00 Ha4ana nepepbiBa.
cuUTyaumm u / LM HeUCrnpaBHOCTEN.

Mpegnonaraemas
Bpems nepepoiBa paBHO NPOAOMKUTENBHOCTD
NpenaBapuiiHble dakTnyeckomy BpeMeHu, | HenocpeacTBeHHO nposepeHns pabort
pa6oThi HeobxoguMoMy Ans ycTpaHeHns / | nepen HavyanoMm | coobuwaetca 3aKa3uuky
npenoTBpaLleHms aBapuUiHbIX | NepepbiBa. HenocpeacTBEHHO nepep,
CUTYaUUI 1 [ UK HEUCNPABHOCTEN. HavanoMm nposeaeHns
pabor.

5. OOCTYMHOCTb YCNYIK

LleneBble (rapaHTUPOBaHHbIE) 3HaYeHnsa JocTynHoCcTM Ycnyru npmuBeaeHsl B Tabn3.

Tabn. 3. MNMokasatenn JocTynHOCTM Ycnyru

HavnMeHoBaHue Ycnyru HocTtynHocTb Yecnyru B rog, %

BupTtyanbHbin LOL ¢ GPU 99,44

Mpun BOCCTAaHOBNEHUM [OCTYNHOCTM YCIYrM MOXET MPOU3ONTU CMeHA WAEHTUOUKALMOHHOINO HOMepa
ycTponctea GPU (rpadwmyeckoro yckoputensa), npu 3TOM TexHUYeckue xapakTepuctuku GPU ocTtatotcs
npexHumu. Mpu cMeHe MAEHTUDUKALMOHHOIrO HOMepa McnonHutenb 0b6s3yeTcs yBeAOMUTb 3aKa3yuka o
CMEHEe MOEHTUDUKALMOHHOIO HOMEepPa 3/1EKTPOHHBIM MMCbMOM Ha agpec 3aka3uyuka B paMKax OTKPbITOro
O6paleHnsa no BocCTaHOBNEHMIO JOCTynHOCTU Ycnyru.

B pacuet [JocTynHocTn YCnyru BKAOYAETCa BPeEMS HEeAOCTYNHOCTU N0 MHUMAEHTAM YPOBHA KpUTUUYECKUN U
BblCOKMI, KOTOPbIE NPOM30LW/N NO BUHE MicnonHutens.

BpeMsi HepoCTynHoCTU Ycnyru, KOTopoe NPUXOAUTCS Ha nepuon nposefeHus PernaMeHTHbIX, CPOYHbIX
n/vnn NpepgaBapuitHblx paboT, He BKAKOYAETCA B pacyeT [ocTynHocTn YCnyru npu ycnoBum cobniopeHus
McnonHUTeNneM CcornacoBaHHbIX MNapaMeTpoB WHOOPMMPOBAHMS 3aka3umka B Npenenax BpPeMEeHHbIX
napamMeTpos 13 n.4.1.

6. KOMMEHCALUUN 3A HAPYWEHWE COTJTALLEHNA

Hactosawmm CornaweHnemM NpeaycMOTPEHbl Ceaylowme pasMepbl KOMNeHCcauni 3akasymnky 3a HapyleHue
ueneBblx Nokasatenen JocTynHocTu Ycnyrun 3a nepuop okasanua Yenyru (Tabnuua 4).

Tabn. 4. KoMmneHcaumn 3a HapyLleHne LeneBbix nokasaTenen JocTynHocTn Ycnyru

DocTtynHocTb Ycnyru 3a Bpemsa HepocTtynHocTM Ycnyru 3a o
o o . Pasmep KoMneHcauuu, %
OT4eTHbIN Nepuop, % OTueTHbIN Nepuopn (MUHYTbI UM Yachbl)
2 99,44% PaBHO unn meHee 4 4yacoB KomneHcaumsa He npepocraBnseTcs
3% oT cTtouMocTM YcCnyrm 3a nepuo,
< 99,44% Bonee 4 yacos ° y puoa
OKaszaHusa
5% o1 cTtoumocTn Ycnyrm 3a nepuo
< 98,89% Bonee 8 yacos ° y PVoA
OKaszaHua
10% o1 cTtoumocTM VYcnyru 3a nepuo
< 97,78% Bonee 16 yacos ° y puoAa
OKaszaHusa

O6uwas cyMMa KOMMeHcaumm 3a HapylleHe BPEeMEHN peakLm 1 BpeMeHU BOCCTaHOBMEHMA orpaHnyeHa 10
% MeCcsAYHOW CTOMMOCTM YCyru 3a Nnepunod okasaHua Ycayru.

7. OrPAHMYEHUA

Mo yactam Ycnyru a) npeaocTaBneHua goctyna K MO ypoBHA rocTeBol onepaunoHHoW cuctembl 1 MO,
YCTAaHOBJ/IEHHOrO B rOCTEBON OMNepPaLUOHHON cucTeMe; 6) MOBUMbHbIE NTULEH3UM U NoaAnUckn® B Ycnyry He
BK/IHOUYEHbI:

e AOMUHUCTPUPOBAHUE;

e lcnpasfeHune oWnNbOK;

e KOHCy/bTaUMK Mo yCTaHOBKe, 3KCAyaTauum;

e PelleHMe MHUMOEHTOB Yepe3 cnyXby nogaep)ku BeHgopa;

e O6HoBneHMe MO 3aka3yuka.

B cnyyae MCNonb3oBaHMA 3aKa3uMKOM MOOWMbHBLIX NUUEH3UA M noanucok® WcnonHutenb ob6asyetcs
yBegoM/ieHne VIcnonHUTena o cTapTe MCNosib30BaHMA 3K3eMnnsapoB Takoro MO npu notpebneHun Yenyru.

3 JIMLeH3Un U MOAMNMUCKK, NPUOBPETEHHbIE MO anbTepPHATUBHbLIM KaHanam NpoAaXu Ha puanYeckoe N1uo 3akasunka (BYOL Microsoft, «MepemeleHue
NMueH3ni B paMkax Software Assurance», «lepeMelleHvie NULeH3nn»)
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