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MPUNOXXEHWE N2 12
K Oorosopy

OMMCAHWE N YCNOBWA NPEOOCTABJIEHUA YCNYI
«CootBetcTtBue 152-D3»

1. OBLUAA NHPOPMALINA N ONMUCAHUE YCNYT

B pamkax Ycnyr 3aka3uuMK MOXET MOoJlyYMTb 3IKCMEPTHYK MOMOWb MO MpuMBEAEeHUD cOBCTBEHHOMN
MHDOPMALMOHHON CUCTEMbI MEPCOHaNbHbIX AaHHbIX (MCMOH), pa3MelweHHON B 061avyHoM MHDpACTPyKType
MicnonHuTens, B COOTBETCTBME C TpeboBaHMAMU 3aKoHopaTenbCTBa B 06/1aCTW 3alUMTbl MEepPCOHaNbHbIX
OaHHbIX, NpPeaycMOTpPeHHbIMM @epepanbHbiM 3akoHOM oOT 27.07.2006 N2 152-P3 «O nepcoHanbHbIX
OaHHbIX». [lo pe3ynbTaTy oKasaHua Ycayr 3aka3uMK MOXeT CHATb PUCKM CaHKLMA CO CTOPOHbI
rocyaapCTBEHHbIX PErylATOPOB, @ TakKXe CHU3UTb PUCKU YTEYKU U OPYrUX MHUMOEHTOB MHDOPMaLMOHHON
6e3onacHocTn B UCMOH.

KomnnekcHasa ycnyra «CooteeTcTBMe 152-D3» BKAOYaeT B ceba cnepyolwme 3agadn:

e AyauUT MUHPOPMALMOHHOM CMCTEMbI 3aKa34yMKa M OLLEHKA TEKYLLEro YPOBHSA 3awmueHHocTn NCIMOH;

e pa3paboTKa YaCTHOM MOAEnNM yrpo3 B COOTBETCTBUM C MeToankamn MCTIK;

e ¢dopmMupoBaHme TpeboBaHMM 1 Bbibop Mep 3awuTbl MCMOH, NPOeKTMpOBaHME apXUTEKTYpPbl CUCTEMDbI
3awmTbl MCMNAOH B obnake.

Mpu 3akase Ycnyr 3akasunmk MOXeT BbibpaTb NGO 4YacTb pelaeMbix 3afad, 1MB0 KOMMNEKCHYO YCayry
LeNMKOM.

2. YCJ10BUA N NMOPAOOK OKA3AHUA YCNYT

Ona okasaHua Ycnyr 3akasuyuMK HanpaBnseT COOTBETCTBYHOLWMIM 3anpoc Ha ee oKasaHue McnonHutento.
McnonHuTenb nocfe NojiydeHMa 3anpoca YTOYHSET COCTaB OKa3blBaeMOM YCAyrn n HanpaBnseT 3aka3uuky
OMPOCHbLIN NKUCT. [locne 3anofHeHMA OMPOCHOro JKMCTa 3akas3yuMkK Hanpasnset ero WMcnonHutento
NMOCPEACTBOM 3/IEKTPOHHOM NOYTbl. [lo pe3ynbTaTaM pPacCMOTPEHMA 3amnpoca M OMPOCHOro nCTa
NcnonHutenb MHbopMmMpyeT 3aKa3ymKa 0 FOTOBHOCTM OKasaTb Ycnyru, nnbo HanpasBisieT CBOW YTOUYHSAOLWNE
BOMPOChI, KOTOPbIE PacCMaTPUBAKOTCS 3aKa3ymMKoM. B cnyyae, ecnm 3aka3ymK HE COrlaceH C U3MEHEHUSMMU,
npouenypa cornacoBaHusa 3anpoca NoBTOPSETCS.

Ecnv no pesynbTaTaM paccMOTpeHMs 3anpoca CTOPOHbI COrflacoBanu roTOBHOCTb McmonHWMTens okasaTb
Ycnyru 3akasuumky, To CTOpOHbl NOAMNUCHIBAOT COOTBETCTBYIOWMIA 3aKas, no dopme, NpenaycMOTPEHHON B

MpunoxxeHun N2 5 k [lorosopy.

Mocne cornacoBaHua 3anpoca M 3akasza CTopoHbl cocTaBnsawT [naH okasaHua ycnyr (panee - [lnaH),
KOTOPbIM COrnacyeTca 1 yTBEPXXAAeTCs C 3aKa3uyMKOM MO 3NEKTPOHHOW NoYTe B MHAMBUAYANIbHOM NOPSAKE.

MnaH MOXeT BKYaTb Creaytoline 3agaun:

N2 n/n HanmeHoBaHue Pe3ynbTat

- COr/IacoBaHHbIN C 3aKa34MKOM MaH NPOBEeAEeHUS UHTEPBbIO;

- nofyyeHHblin WcnonHuTenem nepeyeHb  3anpalinMBaeMbixX
LOKYMEHTOB 3aKa3uuka;

- COrNacoBaHHbIN NaaH-rpabuk NposeaeHns pabor.

MpenBapuTenbHaa BCTpeya C 3aKas3ynmkoMm

Paspenbl otyeta no pe3ynbTataM oueHku cooTtsetcTBus WNCIOH
Cbop wuHdbopmauum o6 obecnedyeHun |TpeboBaHuaMm MPCTIK n OCB:

6e3onacHocTtn MNAH B MCMOH - pasgen otyeTa, cogepXawmii onncaHme NUCIMOH;

- pasgen otyeTa, cogepXalmii onucaHmne cpeancTs 3awnTbl MOH.

AHanu3  [OKYMEHTOB  3aka3umka Ha
COOTBETCTBME TpeboBaHuaMm | Pazgen OTyeTa no pe3ynbTaTaM ouUeHku cooTBeTcTBusa WCMOH
3akoHofaTenbctBa PMD B obnactu 3awuThl | TpeboBaHmam OCTIK n OCB.

NAoH

OTueT no pesynbTaTaM oueHKU cooTBeTcTBMa VMCMOH TpeboBaHMaM

Moprotoska OT4yeTa U pekoMeHJaumm ®CTIK 1 OCE.

PaspaboTka 4acTHOW Mopenu yrpos u

DeKoMeHLaLMT YacTHas Mofenb Yyrpo3 U peKoMeHaaumm.
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N2 n/n HanmeHoBaHue PeaynbTat

Pa3pa60TKa TEXHUYECKOro 3aaaHuna TexHn4yeckoe 3agaHue Ha co3gaHue cucTeMbl 3awmTbl MNOH.

Pa3paboTka APXUTEKTYPbI cuUcTeMbl

3awuTel UCNH ApxutekTypa cucrtembl 3awmtol MCMAOH.

CTOPOHbI COrlacHbI, YTO AOCTaTOYHbIM GaKTOM NOATBEPKAEHNA OKa3aHMa YCNyr ABNSeTca NpeaocTaB/ieHune
JOKYMeHTauuu cornacHo MnaHy nytem ee HanpasB/eHNA Ha SNEKTPOHHYI0 NOYTY 3aKa3umnka.

3. LLENTEBbIE MOKA3ATEIN MO MNMPEOOCTABJIEHWIO YCNYT

Cpok okasaHusa Ycnyr cornacyercs U ykasbiBaetca CTopoHamum B llnaHe, ncymcnseTca co gHA nonydeHus
McnonHuteneMm oT 3aKasuyuka Hagnexawmm obpasoM opOpPMSIEHHOrO MOJSIHOMO KOMMAEKTa LOKYMEHTOB,
HeobxoauMoro Ana okasaHua Ycayr. [Mocne nonyyeHus Bce HeobxoauMon WHGopmaumMm no
cornacoBaHHoMy MnaHy, okasaHue ycnyr HauyMHaeTcsa He no3gHee 10 (oecaTtun) paboumnx gHen. B cnydae, ecnn
3aKa3uynk He npepocTaBnaeT McnonHuTento BCO HeobxoauMyk AN8 okasaHusa Ycnyr uHdopMauuio, To
KOHEYHbI CPOK OKa3aHua Yciyru, cornacoBaHHbli CTopoHamu B naHe, coBMraeTca Ha CPOK 3afepXKKu
npepocTaBneHna Takon nHbopmMauunu.

CpoK BbIMOMHEHMA Kaxpgoro m3 Buaa ycnyr «CootBetctBne 152-M3» onpepensercs MHAWMBUAYaANbHO W
oTpaxkaeTtcsa B [naHe, oKasaHMe YCyr HayMmHaeTca C MOMeHTa cornacosaHus CtopoHamu lMnaHa n npu
YyC/IOBUKW NpenocTaBieHnsa 3aka3zunmkoM BCcel Heobxoanmon nHdopMaumm gna okasaHua Yoiyriu.

4. NnorPAAOK COAYU-NPUEMKU YCNYT

Coayva-npuemMka oOKasaHHbIX Ycnyr npou3BoamTcs no hakTy yBeaoMAeHMa 3akas3umKka no 3/IeEKTPOHHON noYTe
06 OKOHYaHuM oOKasaHua Ycnyr, n asnaetca GaKTMYEeCKOM [aTOW 3aBeplUeHMS OKasaHusa ycayr no
cornacosaHHoMy lNnaHy n 3akasy.

3aKa34ynK B CPOK He no3gHee 5 (nNaTn) paboumx OHEW C gaTtbl NOAyyYeHUs yBeLOMeHua oT McnonHutens,

06sa3aH:

e TMPUHATb BCE BbINOJIHEHHbIE McnonHuTenem Ycayru noaHOCTbIO M NMOATBEPAUTb YKa3aHHOE COrnacuMem
NOCPEACTBOM INEKTPOHHOM MOYTbI;

e /MBO He MPUHMMATb OKa3laHHble YCNyrM u yBefoMuTb MICMONHUTENS O MPUYMHaxX HenpueMa C Lenbio
KOPPEKTUPOBKKN pe3dynbTatoB Ycnyr WcnonHutenem cornacHo TpeboBaHMaM 3akasumka (B pamMkax
cooTBeTcTBYtOWero MnaHa 1 3akasa).

B cnyyae ecnm 3akas3uuMK B CPOK, YCTAHOBNEHHbIM n. 4.1.1. HacTtoAuwero MpUNOXKeHusa, He HanpaBuT

NcnonHuTento MOTMBMPOBAHHLIM OTKas oT npuema Ycnyr, Ycnyrn 6yayT cuMTaTbCs BbIMOJHEHHbBIMU

WcnonHutenem B nofHOM obbeMe.

Coava-npmMeMKa OKasaHHbiXx Ycayr npousBogumTcsa No  AKTY CAQUYM-MIPUEMKWU  OKasaHHbiX  Ycnayr,
noanMcbiBaeMoOMy  YMNOJIHOMOYEHHbIMKU npeacTtaButenamm CTOPOH B Nopsake, nNpenycMOTPEHHOM
[orosopom.

5. NMnoPO0OK PACYETOB N TAPUDUKALINA

CTOMMOCTb OKa3bliBaeMbIx Ycnyr no [JoroBopy cornacosbiBaetca CTopoHaMu B 3aKasax Ycayr, Ha OCHOBaHUMU
TapudoBs, pa3mep KOTOPbIX YycTaHoBMEH B MpunoxeHun N2 7 k Jorosopy. CTomMocTb YCiyru ykasbiBaeTcs
3a OTYETHBLIM Nepuoga.

OnnaTa Ycnyr ocywecTBnsieTcs 3aka3ymkoM B nopsgke, yctTaHoBneHHoOM Paspenom 4 [lorosopa.
6. OBA3ATEJ/IbCTBA CTOPOH

3aKa3uuk obsasyercs:

npeaocTaBnATb MICMOMHUTENIO BCe HEOBXOoAUMble AN OKa3aHua YCIyru AOKYMeHTbl U MHOopMaLuio B BUE,
dopme M Konuuectese, HeobxoguMMoM WCNoMHWUTENIO [ONA KauyeCTBEHHOro oKa3aHusa Ycnyru. 3axasumk
rapaHTUpyeT UX MOOJIMHHOCTb M [OCTOBEPHOCTb. MCMOMHUTENb MCXOAUT U3 MPe3yMnuuu AOCTOBEPHOCTU
NpeaocTaBneHHoOW WHbOPMaUMM M He MPOBOAWUT ee [OOMOSIHUTENbHOW MNPOBEPKW. 3aKa3uuk HeceT
OTBETCTBEHHOCTb 33 IOCTOBEPHOCTb U CBOEBPEMEHHOCTb nepeaaym NcnonH1Teno JOKYMeHToB, MaTepunanos
n nHdopMaunmn, HeobxoauMmbIx ANs BbINOMHEHUA Ycayru. B cnyyae nepenayun 3aka3uymkoM HeaOCTOBEPHOM
nHpopMaumm, NcnonHUTeNb He HeCceT OTBETCTBEHHOCTM 3a HeHafds/le)allee KayeCTBO M CPOKM OKasaHusd
Ycnyru, a Takke apyrve nocneactsms UCNosib30BaHMa UM B NPOLECCe oKasaHusa YCayr Takon MHbopMaumu.
NPOBOAMUTb B3aMMOOEWCTBME MO BCEM BOMPOCAM, BO3HMKAWOWMM B paMKax OKa3zaHus YCnyr, Mcnonb3ys
cneaylolme KOHTaKTHble gaHHble CTOPOH, NPpUBeAEeHHbIe B TabnnLe HUXe:
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®NO: MBaH4yeHKo PomaH Hukonaesuny
OTBETCTBEHHDIN CO CTOPOHbI MicnonHutens Email: rnivanchenko@sbercloud.ru
Ten: +7 (903) 219-40-79

DdUNO:
OTBETCTBEHHDIM CO CTOPOHbI 3aKa3zunka Email:
Ten:

McnonHutenb obasyetcs:

B COOTBETCTBMU C [NaHOM NpefocTaBaATb MO 3anpocy 3akasymka nepeyeHb JOKYMEHTOB U MHopMaumio,
HeobxoAuMble A5 oKasaHua Ycnyr;

OKa3blBaTb 3aKa3umKy MHPOPMALMOHHYIO U KOHCYNbTaLMOHHYO NoaaepxXKy no Ycnyre;

OKa3blBaTb YCNYrM KayeCTBEHHO M B HaAfieXxallMe CPOKM M COBepLlaTb BCe CBOM AENCTBUA B MHTepecax
3aKa3uyunka;

He3amMenMTENbHO M3BELWaTb 3aKa3uyMkKa O HacTyniaeHun obCToATenbCTB, NPENATCTBYOWMX McnonHuTento
BbINMOSTHATL CBOM 06A3aTeNbCTBa B paMKax YCayr;

coobuwaTtb 3aKa3umnKy No ero NMCbMeHHOMY TpeboBaHMIO CBEOEHMSA O XOA4e OKa3aHua Ycnyr;

YCTPaHATb OWMKOKM, KOTOPblE MOTYT BO3HUKHYTb NMPUW OKasaHuu Ycnyr.

VicnonHutenb Bnpase:
TpeboBaTb OT 3aka3uuka npepocTaBfieHMs eMy UWHbopMauuM W OOKYMEHTOB, HeobxoguMmbix [Ons
CBOEBPEMEHHOIO OKa3aHua Ycnyru.

Y 3aKa34ynka uMeeTcs NoHMMaHue, 4YTo VIcnoHUTeNb OKa3blBaeT YCyrM B COOTBETCTBMM C EUCTBYIOWMM Ha
MOMEHT OKa3aHua Ycnyr 3akoHopaTenbcTBoM Poccuickon @Depepauum, No3ToMy 3aKasumk He byper
TDE6OBaTb OKasaHusa Ycnyru B HapylweHue 3aKkoHopaTenbcTBa Poccminckon depepaunm nnum BHe nNpenenos
LEeNCTBUTENbHbIX BO3MOXHOCTEN McnonHutens.

VicnonHutenb He HeceT OTBETCTBEHHOCTM nepen 3aka3yMKoOM 3@ BCe MNOC/AeACTBUSA, Bbl3BaHHbIe
HenpeacTaBieHMeM/HeCBOEBPEMEHHbIM npepocrasneHneM 3aKa3ymkom Hagnexawnx nocTtynos,
nHbopMaunm, ceegeHnin ([OKYMEeHTOB), NpenoCcTaBNeHNeM HEKOMMEKTHOM AOKYMEHTauuu unu ecim 3tu
nocnencTeua Bbi3BaHbl BUHOBHbIM LENCTBUEM (663,D.EIZCTBVIEM) caMoro 3akas4yuka, 1Mbo TpeTbux nuL, co
CTOPOHbI 3aKa34ymnka.

7. MHbIE YCNTOBUA, MPUMEHUMBIE K YCJTYTAM

3aKa34ynK NPoONHPOPMUPOBAH N COrNaceH C TEM, YTO B OTHOLUEHUWN OMUCAHHbIX B JAHHOM OOKyMeHTe Ycnyr
He npuMeHstoTca ycnosus SLA Ycnyr - TlpunoxeHus 2.0 m T. L., KOTOpPble OMUCbIBAKOT YPOBHU
npegoctaenenms Ycnyr no [JoroBopy, KOMMeHcauuMu 3a HecobniopeHue [ocTynHocTu Ycnyr, nopsigok
06paboTKM 3anpocoB 3aKa3ymMKa, a TaK)Ke MHble CBA3aHHble C OKa3aHWeM YCnyr BOnpochl.
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