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MPUNOXEHWE N2 2.11.
K [lorosopy

COIMALLEHWE OB YPOBHE MPEOOCTAB/TEHNA
YCIYT W «PezepeHbin LIO[ (DRaaS)»

1. MNPEOMET COMNALWIEHWNA

HacTosawee CornaweHune o6 ypoBHe npenoctaBneHns ycnyru (ganee — CornaweHume) aBnseTcs OKYMEHTOM,
GUKCMpYOLWMM BpeMA OOCTYMHOCTU, a TaKXKe LeNleBble KONMMYECTBEHHbIE M KAQYE€CTBEHHbIE XapaKTePUCTUKMU
npepocTtaBneHus ycnyrmn «PesepsHbin LLOMO (DRaaS)» (nanee - Ycnyra).

B cnyyae HecooTBETCTBMA (PAKTUYECKM M3MEPEHHbIX MapaMeTpoB [AMana3oHaM, YKas3aHHbIM B OaHHOM
CornaweHun, Ycnyra cuyuMTaeTcd  HECOOTBETCTBYIOLWEN rapaHTUPOBAHHOMY  YPOBHIO  KayecTBa.
HecooTBeTcTBME (PaKTMYECKOrO YPOBHSA KayecTBa rapaHTMPOBaAaHHOMY YPOBHIO OAET 3aKa3uymKy MpaBo Ha
nonyyeHme nepecyéta CToMmocTu Ycnyru.

2. TEXHWYECKAS NMOOLEPXKA YC/YTU

[na obecneyeHuns pabotocnocobHocTM Yenyru MicnonHutenb ncnonb3dyet CRyby TEXHMYECKOM NoALEPXKKN.
Mpn BO3HUKHOBEHUM Yy 3aKa3uMKa TEXHUYECKOM WM WHOW npobnembl Npu noTpebneHun VYcayru,
nposegeHna WcnonHutenem PernameHTHbiX, Cpo4HbiXx u/unun lpepaBapuinHbix paboT, npencraBuTenNb
3aKasuunka u MicnonHuTenb 4eNCTBYOT B COOTBETCTBUM C PernaMeHToM B3anmoaenctemsa CTOpoH.

3. LENEBbIE MOKA3ATE/IM NO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5 PernamMeHTa B3anmopenctema CTopoH ona Yciyru ycTaHaBnnBatoTca ocobble LeneBble
3Ha4yeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn.1. LeneBble nokasatenu no obpabortke ObpalweHnn

Bpemsa Bpems
Tun Mpuoputet peakuum BOCCTaHOB/IEHUSA CBI
(4.) (4.)
KpuTnHbI 0,25 4 24*%7 - KPYrAOCYTOYHO B pabouve
BbICOKMIA 0,25 8 BbIXOAHble (MPa3aHNYHbIE) OHMU
9*5 - ¢ 09:00 po 18:00 (mo
MHUMAEHT MOCKOBCKOMY BpPEMEHMU) C
noHepenbHMKa NO  MATHMUY, 3a
CpenHum 0,25 12 UCKIoYeHneM BbIXOAHbIX "
NpasaHUYHbIX AHEN, YCTaHOBMEHHbIX
MpaBUTENbLCTBOM Poccuiickom
Depepaunu.
9*5 - ¢ 09:00 po 18:00 (no
. MOCKOBCKOM MEeHU
Bbicokumn 0,25 24 OCKOBCKOMY BpeMenM) N
noHepgenbHUKa MO MSTHUUY, 3a
3anpoc Ha
UCKJTIOYEHUNEM BbIXOAHbIX "
obcnyxnBaHue .
NpasgHUYHbIX OHEN, YCTaHOBEHHbIX
CpenHum 0,25 48 MpaBUTENbCTBOM Poccuickon
Ddepepaumn.
3anpoc Ha He npumeHnmo - - Mo cornacosaHunto CTOPOH
M3MeHeHMne

4. TNPOBEOEHWE PEMMAMEHTHBIX, CPOYHBIX U/WUN MPEOABAPUMHbBIX PABOT

YcnoBua npoBefgeHua PernameHTHbiXx, CpoYHbiX uW/mnu [penaBapuiHbix paboT B OTHOWEHMWU YCnyru
npueeneHbl B Tabnuue 2.
Tabn. 2. Ycnosus npoBeaeHus PernaMeHTHbIX, CPoYHbIX n/unu NpenaBapuinHbix paboT

HanMeHoBaHune MpPoaoHKUTENBHOCTb U MHTEPBAsbI YBenoMneHune [OonosiHUTeNbHbIe
pabor MeXay nepepbiBamMu 3akasumka ycnoBums

CyMMapHas NPOAO/IHKUTENBHOCTb O BpeMeHu npoBedeHus
nepepbiBoB - He 6onee 1 (opgHOro) Yyaca B | He ™MeHee uyem 3a 2 | pab6ot McnonHutens

PernameHTHble 1

paBoTb Mecsu-. (nBa) paboumx pHA po | yBegomnsaetr 3a 2 (ABa)
CyMMapHas NPOOO/MKUTENbHOCTb | Hayana nepepbisa pabouux OHA OO Hayana
YaCTUYHOM MPUOCTAHOBKN HEKPUTUYHbIX nepepbiBa.

1B yKasaHHbln nepuop Ycnyrm MoryTt 6biTb MOMHOCTbIO OCTaHOBEHbI MAW BYAYT HEROCTYMHbI KPUTUYECKM bYHKLMUW, NPEnaTCTBYOWME OpraHmn3aumm

paboTbl.
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dyHKUM ycnyrn - He 6Gonee 3 (Tpex)
yacos B mMecsiL?.
WNHTepBanbl Mexay nepepbiBaMu - He
MeHee 7 (ceMu) KaneHAapHbIX gHeN
BpeMa nepepbiBa paBHO (aKTUYECKOMY O BpeMeHu npoBeaeHUs
BPEMEHMU, HeobxoanMomy ona | He meHee 4em 3a 2 | pabor McnonHutens
CpouHble paboTbl yCTpaHeHunsa / npepoTBpalweHns | (oBa) 4Yaca [o Havana | yBegomnser 3a 2 (agBa)
aBapUIMHbIX  CUTyauumn M/ wnm yaca no Hayana
HencnpaBHOCTEN. nepepobiBa.
Mpegnonaraemas
BpeMa nepepbiBa paBHO (paKTUYECKOMY NPOAOIKUTENBHOCTb
BPEMEHMU, HeobxoanMomy ona npoBeaeHus pabot
MpepnaBapuiiHbie yCTpaHeHuns / npepoTBpaweHns | HenocpenCTtBeHHO coobuaeTca  3aKasuyuky
paboTbl aBapUIMHbIX  CUTyauumn M/ wnm HayanoM | HeMocCpeacTBEHHO nepen
HencnpaBHOCTEWN HayanoMm nposeneHuns
pabor.

B Tabnuue 3 npuBedeHbl MoKasaTem 4OCTYNHOCTU YCIyru:

5. OOCTYMHOCTb YCnyru

Tabn. 3. Nokasatenu JocTtynHoctu Ycnyr

HanmeHoBaHue Ycnyru

DocTtynHocTb Ycnyru B rog, %

PesepsHbiit LOMO (DRaaS)

99,95%

B pacyet JocTynHOCTM YCNyrn BKAOYAeTCa BpeMsa HeAOCTYNMHOCTU MO MHUMOEHTAM YPOBHA Kputmuyeckun um
BblCOKMI, KOTOPbIE NPOM30LW/N NO BUHE MicnonHutens.
BpeMs HepoCTynHOCTM YCNyru, KOTOpoe MPUXOauTCa Ha nepumog nposefeHns PernaMeHTHbiX, CpOYHbIX
n/vnn NpepaBapuitHblx paboT, He BKAOYAEeTCA B pacyeT [ocTynHocTM YCnyru npu ycnoBum cobniopeHus
McnonHuUTeneM cornacoBaHHbIX MNapamMeTpoB WHOOPMMPOBAHMS 3aka3umMka B Npefenax BpPEMEHHbIX
napamMeTpos 13 n.4.1. HacTosawero MNpunoxeHusa.

6. KOMIMEHCALUWMN 3A HAPYLWWEHWE COTTIALWLEHNA

Hactoswmm CornaweHmMem npeaycMoTpeHbl cieaylolimMe pasMepbl KOMNeHcauuin 3akasumnky 3a HapylueHue
LeneBbiX NoKasaTenein 4OCTYNHOCTU YCyru 3a nepuof okasanua Yenyru (Tabnuua 4):

Tabn. 4. KoMneHcaLmMmM 3a HapyLleHWe LeneBbiX NokasaTeneln AoCTynHocTM Ycnyru

JocTtynHocTb Ycnyru 3a
OTYETHbIN Nep1og,

BpeMsi HegocTynHOCTU YCyru 3a
OTYeTHbIN Nepuoa

PasMep koMneHcaumm

299,95 % PaBHO MK MeHee 22 MUHYT KomneHcaumnsa He npegocTaBnaeTcs

1% oT cTtoumocTn Ycnyru 3a nepuo,
<99,95 % Bonee 22 MUHYT ° Y puoA

OKa3saHusa

3% oT cTouMoCcTM YcCayrm 3a nepuo,
<99,72 % Bonee 2 4acos ° y pvon

OKas3aHusa

5% oT cTtouMmocTM Ycnyru 3a nepuo,
< 99,44 % Bonee 4 yacos ° y pvon

OKa3saHusa

10% oT cTtoumocTn Ycnyrm 3a nepuo,
< 98,89 % Bonee 8 yacos ° y puoA

OKa3saHusa

20% o1 cTouMmocTu VYcayru 3a nepuo
<97,81 % Bonee 16 yacos ° y puon

OKa3aHu4a

2B yKa3aHHbIlZ nepunon MoXXeT BO3HUKATb HecyleCTBeHHaa notepsd paﬁOTOCI’IOCOGHOCTVI Ycnyrun, He Bnekyuiasa npuocTaHOBKY MW HeOOCTYMHOCTb
VNHPOPMaLMOHHON CUCTEMDbI, @ UMEHHO: MOXET BbITb OrpaHUYeEH UM NPUOCTAHOBIEH NOMHOCTBIO [OCTYN K MHTepdency JInuHoro kabuHeTa, a Takxe K

ero API.
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