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COIMALLEHWME OB YPOBHE MNMPEOOCTABJ/1IEHNA
YCIYT U «BbIAE/IEHHbIA CEPBEP (BARE METAL)»

1. MPEOMET COIMALIEHUA

HacTtosuee CornaweHune o6 ypoBHe NpenoctaBneHns ycnyr (nanee — CornaleHue) aBngeTca JOKYMEHTOM,
duKcmpyowmMM JOCTYyNHOCTb YCNYrn, a TakXe LefieBble KOJIMYECTBEHHbIE M KAaYeCTBEHHbIE XapaKTePUCTUKN
npepocraBneHns Ycnyru.

B cnyyae HecooTBETCTBMA (PAKTUYECKM M3MEPEHHbIX MapaMeTpoB [AMana3oHaM, YKas3aHHbIM B OaHHOM
CornaweHun, ycnyra cyuMTaeTca HeCOOTBETCTBYIOLWEW rapaHTUPOBAHHOMY YPOBHIO KayecTBa, 4TO AaeT
3aKa34ymKy NpaBo Ha NONy4YeHMe nepecyeTa CTOMMOCTU YCayru.

2. TEXHUYECKAA NOAOEPXKA YCNYIU

[na obecneyeHuns pabotocnocobHocTM Yenyru MicnonHutenb ncnonbayet Cnyx by TEXHMYECKOM NOAAEPXKKU.
Mpn BO3HUKHOBEHUM Yy 3aKa3uMKa TEXHUYECKOM MAM WHOM npobnembl npu noTpebneHun Ycnayru,
nposegeHna WcnonHutenem PernameHTHbiX, Cpo4HbiXx u/unun lpepaBapuinHbix paboT, npencraBuTenNb
3aKas4ymnka u MicnonHuTtenb 4eNCTBYIOT B COOTBETCTBUM C PernaMeHToM B3anmogenctema CTOpPOH.

3. LLENEBbIE MOKA3ATE/IN MO OBPABOTKE OBPALLEHUN

CornacHo nyHKTy 6.5. PernameHTa B3anmopenctemsa CTopoH ana Ycnyru ycTaHaBnmBatoTca ocobble LeneBble
3Ha4yeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn. 1. LleneBble nokasatenu no obpaboTtke O6paleHnn

BpeMs
BpeMs
BOCCTaHOB/EHUSA
Tun Mpuoputet peakuum CBIN
(MUH.) nnatdopMel
) (u.)
KputnyHbii 15 722 24%7 —  KpyrnocytouyHo B pabouve u
BbICOKMIA 15 120 BbIXOAHble (MPa3aHUYHbIE) AHU.
NHUADEHT 9*5 — ¢ 09:00 po 18:00 (MO MOCKOBCKOMY
HiA BpPeMEeHN) C noHepenbHUKa MO MATHULY, 3a
CpenHun 15 120 VCKKOYEHMEM BbIXOOHbIX M MpPa3fHUYHbIX
OHeNn, yCTaHOBMEHHbIX  [MpaBUTENbCTBOM
Poccuiickon depepaunu.
9*5 — ¢ 09:00 po 18:00 (MO MOCKOBCKOMY
3anpoc Ha BpeMeHU) C noHepenbHUKa MO MATHULY, 3a
o6cny>F:<V|BaHme He npnmeHnmo 15 120 UCKNOYEeHNEM BbIXOOHbIX U MNpPa3gHUYHbIX

OHEW, YCTaHOBMEHHbIX  [pPaBUTENbCTBOM
Poccuiickon depepaunu.

4. MPOBEAEHMUE PEFTAMEHTHbIX, CPOYHbIX WU/UNU NPELABAPUMAHbBIX PABOT

YcnoBua npoBepeHunss PernamMeHTHbiX, CpoOYHbIX uU/unu [MNpepaBapuiiHbix paboT B OTHOLWEHUKW Ycayru
npueeneHbl B Tabnuue 2.

Tabn. 2. YcnoBusa npoeegeHnsa PernaMeHTHbIX, CpoYHbiX n/unu MNpenaBapuiiHbix paboT

MpoaomKUTENbHOCTb M MHTEPBA/bI YBepoMneHue JononHuTenbHble
HanmeHoBaHue pabor
MeXxzy nepepbiBaMu 3aka3suyumka ycnosus
CyMMapHas NPOAOMKUTENBHOCTb
nepepbiBOB - He 6onee 1 (ogHOro) yaca
3 (0] BpeEMEHU
B MecaL’.
npoBeaeHus pabot
CyMMapHas NPOAOMIKUTENBbHOCTb | He MeHee yeM 3a 2 (aBa) VICnonHmTens
PernamMeHTHble paboTbl | YacTUYHOM NPUOCTAaHOBKM | paboyunx gHA A0 Hayvana

yBegooMnsaeT 3a 2 (aBa)
paboumMx OHA Ao
Hayana nepepbiBa.

HEKPUTUMYHBIX GOYHKUWUIA YCayr - He | nepepbiBa.

6onee 3 (Tpex) 4acos B mecau’.
MHTepBanbl Mexay nepepbiBamMu - He

MeHee 7 (cemu) KaneHaapHbIX AHEN.

1 BpeMs BOCCTaHOBNEHMA annapaTtHoi 1 nporpaMmHon (firmware) nnatdpopmbl. Cloga He BXOAUT nNpeaycTaHoBneHHoe MO.

2 Mpu Heo6X0AMMOCTY 3aMeHbl annapaTHOM KOMMOHEHTbI BpeMsa BoccTaHoBneHWe Mnatdopmbl cocTasnseT 72 (CemMbaecaT asa) paboumx yaca.

3 B yKasaHHbI nepuog Ycnyru MoryT 6biTb MOMIHOCTbIO OCTAHOBMEHbI UM BYAYT HEAOCTYMNHbI KPUTUYECKN DYHKLMMK, NPENATCTBYOWME OpraHnM3aumnm

paboTbl.

4 B yKas3aHHbli Nepuop MOXeT BO3HUKAaTb HecylwecTBeHHas noteps paboTtocnocobHOCTM Ycnyru, He BAeKylas NPUOCTaHOBKY WUIWM HEeOOCTYNMHOCTb
MHPOPMAUMOHHON CUCTEMDBI, @ UMEHHO: MOXET BbITb OrpaHMYeH MU NPUOCTAHOBJIEH MOMHOCTbIO AOCTyn K KY ENT, a Takxe K API.
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MpoaomKNTENBHOCTb U MHTEPBasbl YBegoMmsieHune [OonosiHUTeNbHbIE
HanmMeHoBaHue pabor
MeXay nepepbiBaMu 3aKasuumka ycnoBus
(0] BpeMeHU
Bpemsa nepepbiBa paBHO GaKTUYECKOMY
nposeneHus pabot
BPEMEHMU, HeobxoauMoMmy onsa | He meHee yem 3a 2 (oBa) VICnonHMTeNs
CpoyHble paboTbl yCTpaHeHns / npefoTBpalleHma | yaca o Hauana
. N yBegomnsert 3a 2 (aBea)
aBapuMHbIX  cUTyauunm U [/  wunu | nepepbiBa.
. yaca 1o Hauana
HencnpaBHOCTEN.
nepepsbiBa.
Mpegnonaraemas
NPOAOMIKUTENBHOCTb
Bpemsa nepepbiBa paBHO GaKTUYECKOMY
npoBeaeHus pabot
. BPEMEHMU, HeobxoanMoMy ana | HenocpefAcTBEHHO
MpepaBapuiiHble coobuaeTca
yCTpaHeHns / npefoTBpalleHma | nepeg Havyanom
paboTbl . ° 3aKasymky
aBapuMHbIX  cuTyauum U1 [/  wuau | nepepbiBa.
. HenocpeacTBeEHHO
HEeMcnpaBHOCTEN.
nepeq Havyanom
npoBefeHna pabor.

5. OOCTYMHOCTb YCNYIU

LleneBble (rapaHTUPOBaHHbIE) 3HaYeHUsA OoCTynHOCTM YCayru npmuBeaeHsl B Tabn3.

Tabn. 3. MNMokasatenn JocTynHOCTM Ycnyru

HaumeHoBaHue Ycnyru DocTtynHocTb Ycnyru B rog, %

Bare Metal 99,9%

B pacyet JocTynHOCTM YCNyrn BKAOYAeTCa BpeMsa HeAOCTYNHOCTU MO MHUMAEHTAM YPOBHA Kputmuyeckmun um
BblCOKMI, KOTOPbIE NPOM30LW/N NO BUHE MicnonHutens.

BpeMs HepoCcTynHOCTM YCNyru, KOTopoe MPUXoauTCca Ha nepumog npoBefeHns PernamMeHTHbiX, CpOuYHbIX
n/vnn NpepgaBapuitHblx paboT, He BKAOYAETCA B pacyeT [ocTynHocTn YCnyru npu ycnoBum cobniopeHus
McnonHUTeNneM CcornacoBaHHbIX MNapamMeTpoB WHOOPMMPOBAHMS 3aka3umMka B Npenenax BpPeMEeHHbIX
napamMeTpos 13 n.4.1. HacTosawero NpunoxeHusa.

6. KOMMEHCALUUN 3A HAPYWEHWE COTJTALLEHNA

Hactoswmm CornaweHmMem npeaycMoTpeHbl cieaylollmMe pasMepbl KOMNeHcauuin 3akasumnky 3a HapylueHue
LeneBbiX NoKasaTenein 4OCTYNHOCTU YCyru 3a nepuop okasanua Yenyru (Tabnuua 4).

Tabn. 4. KoMneHcaumn 3a HapyleHne LesneBbix nokasaTenen JocTynHocTn Ycnyru

DocTtynHocTb Ycnyru 3a Bpemsa HepoctynHocTh Ycnyru 3a OTYETHbIN o
o o Paamep KoMneHcauuun, %
OTYeTHbIM nepuog, % nepuop (MUHYTbI UK Yachbl)
2 99,9% PaBHO unun meHee 44 MUHYT KomneHcaumnsa He npepocTaBnsaeTcs
1% o1 cTtoumocTn Ycnyrm 3a nepuo,
<99,9% Bonee 44 MUHYT ° y pvoa
OKa3aHua
3% oOT cTouMocTM Ycnyrm 3a nepuo
< 99,72% Bonee 2 yacos ° y puon
OKas3aHusa
5% OoT cToMMoCTM YCnyrm 3a nepuo
< 99,44% Bonee 4 yacos ° y pvion
OKa3aHusa
10% ot cTtouMocTM VYcnyru 3a nepuo,
< 98,89% Bonee 8 yacos ° y pvoa
OKa3aHua

O6uwas cymMMa KOMMeHcauMm 3a HapylleHue BPEMEHU peakuun U BPeMeHW BOCCTaHOBNEHWS orpaHuyeHa
10% MecsyHOM cTouMocTu YCnyru 3a nepuop, okasaHus Ycayriu.
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