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GALLMTA OT DDOS-ATAK (QRATOR)», «3ALLITA BEB-MPUTOMXEHMIA (QRATOR)»

1. MPEOMET COIMALIEHUA

Hactosawee CornaweHune ob ypoBHe NpenocTaBneHns ycnyr (nanee — CornaweHue) aBnaeTca JOKYMEHTOM,
dukcmpyowmnM JocTynHOCTb YCYrn, a TakXe LefieBble KOIMYEeCTBEHHbIE M KAaYeCTBEHHbIE XapaKTepUCTUKMU
npegocTaeneHuns Ycnyr.

Ycnyrn npepoctaBnaoTca 3akasuuky McnonHuTeneM COBMECTHO € napTtHepoM (Qrator Labs, panee -
MapTHep). 3aKa3unk yBeOOMNEH M COrfnaceH C TeM, YTO B paMKax npepocTaBneHua Ycnyr Tpaduk byapet
NPOXOANTb B TOM YuMC/e M Yepes ceTb MNapTHepa.

McnonHuTenb rapaHTMpyeT paboTy CeTM B paMKax CBOEM 30Hbl OTBETCTBEHHOCTM U HE HECET OTBETCTBEHHOCTb
3a BO3MOXXHble HEMONAQKM B CETAX 3@ NpenesiaMm 30Hbl OTBETCTBEHHOCTU McnonHuTens.

2. TEXHUYECKAA NOAOEPXKA YCNYIU

[na obecneyeHuns pabotocnocobHocTM Yenyru MicnonHutens ncnonb3ayet Cny)Kby TEXHUYECKOM NoAnepKKU.
MpX BO3HUKHOBEHUM Yy 3aKaszuMKa TEXHUYECKOM WM WMHOW npobnembl Npu noTpebneHun VYcayru,
nposegeHusa WcnonHutenem PernaMeHTHbIX, Cpo4yHbiX u/unu [MNpepaBapuiHbix paboT, npenctaButenb
3aKasumnka u MicnonHuTenb 4eNCTBYIOT B COOTBETCTBUM C PernaMeHToM B3anmoaenctemsa CTOpoH.

3. LLENEBbIE MOKA3ATE/IN MO OBPABOTKE OBPALLEHUM

CornacHo nyHKTy 6.5. PernameHTa B3anMopenctemnsa CTopoH, ansa Ycnyr ycTaHaBnIMBaoTCa 0cobble LeneBble
3HayeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn. 1. LleneBble 3Ha4yeHUA nNo obpaboTke ObpalleHnn 3akasumka

HasBaHue TapudHoro naaHa

MapaMeTpbl ycTaHaBAWBaeMbIX

LLeNneBbIX 3Ha4YeHUi Professional

Business Corporate

Bpemsa peakuum 1-n AUHUMK
nopaepXku, NpenocTaBnsaemMon
McnonHutenem, He 6onee

15 MuH 15 MuH 15 MuH

Bpemsa peakuuu 4yepes nopTan
https://client.grator.net/qrator
2-1, 3-N NUHUN NOQAEPXKKMU,
npegoctasnaeMon MapTHepoM,

30 MUH 30 MuH 30 MuH

He Bonee

4. MPOBEAEHMWE PEFTAMEHTbIX, CPOYHbIX U/WUTN NMPEOABAPUNHBIX PABOT

YcnoBusa npoBefeHua PernamMmeHTHbIx paboT, CpouHbiXx u/unu MNpenaBapuiHbiXx paboT B OTHOWEHUM Ycnyr

npueeneHbl B Tabnuue 2.
Tabn. 2. Ycnoeua npoBeaeHnsa PernaMeHTHbIX, CpoYHbIX U/unu MNpegaBapuiiHbix paboT

HanmeHoBaHue
pabor

MpoAoMKNUTENbHOCTb U
MHTEpPBasbl MeXay
nepepbiBaMm

YBenoMieHne
3aka3zumka

HononHuTenbHbIE YCO0BMA

PernaMeHTHble
paboTbl

CpoyHble paboThbl

MpenaBapuiiHbie
paboTbl

Bpems npoBefeHuns
PernaMeHTHbIX /
CpOyYHbIX /
MpepaBapuiHbiX  paboT
He yxygwaer
YCTaHOB/NEHHbIE ans
TapudHoro nnaHa
nokasartenu
rapaHTMpoOBaHHOMN
LOCTYMHOCTH,

npuBeaeHHble B Tabn.3

He MeHee 4yeM 3a 1
(oouH) paboumin peHb
[0 Hayana nepepbiBa

O BpeMeHu nposegeHus paboT
NcnonHutens ysegomnseT 3a 1 (oanH)
pabounit oeHb 40 Havyana nepepbiBa

He meHee yem 3a 2 (gBa)

O BpeMeHu nposegeHus pa6ot

yaca no Hayana | NcnonHuTtenb yBegomnseT 3a 2 (OBa)
nepepsoiBa. Yyaca [0 Hayana nepepbiBa.

MpegnonaraeMas MPOAO/HKUTENIbHOCTD
HenocpeacTBeHHO

npoeeneHus pabot coobuaeTcs
nepen Hayanom

3aKasuMKy HemnocpeacTBeHHO nepeq,
nepepoiBa

HayanoM NpoBefeHns pabot

5.

LleneBble (rapaHTMpOBaHHble) 3HayeHMs [OCTYNMHOCTU 3allMLWAeMOro cepBmca 3akasuymka, NpuBeneHbl B

Tabn3.

MAPAMETPbI JOCTYMHOCTU, PEAJIU3YEMbIE YC/TYIOW
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Tabn. 3. Nokasatenu [JoCTynHOCTM 3aliMLLEEeMOro pecypca 3akasumnka

HasBaHue TapugHoOro niaHa
Moka3aTenb AOCTYNHOCTM
3aliMILaeMoro cepBuca .
3aKa3umka Professional Business Corporate

FapaHTMpPOBaHHasA [OCTYMHOCTb

3aWmMwaemMoro cepsuca
3aKasumka npu ycnosum
OTCYTCTBUSA NPUYNH
Y P He MeHee 97,0% He MeHee 99,0% He MeHee 99.5%
HeOoCTYMNHOCTH Ycnyru

24x7x365 (24 4aca B CyTKW,
7 OHen B Hepeno, 365 OoHen B

roay),

Mokasatenu [OCTYNHOCTM 3aliULIAEMOro cepBuca 3akasuuka, peanusyemble YCIyron, paccymMTbiBalOTCA
€)XXeMeCAYHO Ha OCHOBE AaHHbIX 3aNpPOCOB Ha YCTPAaHEHMEe HEUMCNPABHOCTU, NodaHHbIX MicnonHuUTeneM yepes
NUYHbIN KabuHeT nopTtana https://client.grator.net/grator.

[oCTynHoOCTb 3alMWaemMoro cepeuca 3akasuuka, peanunsyemble YCAyrom, onpepensetcsa chenyowmm
o6pa3om: BbluMTaa M3 oblWero BpeMeHW B OTYETHOM nepuone (KaneHOapHOM Mecsale) COBOKYMHOCTU
BpeMeHM HepocTynHOCTM 3alMlWaeMoro cepsuca 3aKasuumka, OeneHHoe Ha obuee BpeMa B TeKYLLEM
KaneHpapHoOM mecsue.

BpemMsa HeOoCTYyNHOCTU 3allMLLAEMOro cepBMca 3aKas3uymKka HauyMHaeT Tedb C MOMEHTa Nofadn 3aka3uyMkKoMm
O6palleHna Ha yCTPaHEeHME HEeUCNPaBHOCTU. 3aKa3uyMK OO/MKEH CooOWMTb O NpekpaweHnn OoCTynHOCTU
3allMLIaeMOro cepBuca Yepe3 /NMYHbIM KabuHeT nopTtana https://client.grator.net/qrator. Bpemsa
HenoCTynHOCTM 3allMLLaEMOro cepBMca 3aKa3umKa UCTeKAeT B MOMEHT YCTPaHEHMS HEMCNPABHOCTY.

Mocne ycTpaHeHUA HEeUCnpaBHOCTW nogaHHoe O6palleHMe MOXeT BPEMEHHO OCTaBaTbCA OTKPbLITbIM O/A
OaNbHENLWEero BbISCHEHUSA CNYYMBLUEroCs, M 3aKpbiTa 3aKa3uMKOM MOC/e BbINMO/IHEHMUA BCEX OTHOCALLMXCA K
TOMY aAiMMHUCTPATMUBHbIX paborT.

Obuwee BpeMa HepocTynHOCTM 3alUMLLAEMOro cepBuca 3akasuyuMka Mo MNpuUYMHe psaga nepuoauyecku
BO3HMKAOLWMNX COOEB C OAMHAKOBBIMU MPUYNHHO-CNEACTBEHHbIMM CBA3AMU B OTHOLIEHUWN OQHOIO U TOrO e
3allMLIaeMOro cepBuca 3aka3uuka, ABNISeTCS COBOKYMHOCTbIO BpeMeHW HepocTynHocTu Ycnyru B
COOTBETCTBMW C 3a9BKOW Ha YCTPAHEHME HEMCMPABHOCTU U He BKOYaeT B ceba Bpema [locTynHoCT Ycnyrun
MeXXay Nepuoanyeckn Bo3HMKaLWNMMn cboamu.

6. KOMMEHCALIUAN 3A HAPYLWLEHWE COTNALLEHNSA

Ecnm JOoCTYyNnHOCTb 3allMW,aeMoro cepemnca 3akasymKa 3a OAWH KaneHaapHbin Mecal He cooTBeTcTByeT M. 5.1.
HacTtosawero Cornawenusa, ICcnonHUTeNb OCYLWEeCTBASET KOMMNEHCAUMI0 B C/IeAyoLWeM nopsaake:

[apaHTMpoBaHHasa [lOCTYNHOCTb BpeMsi HepoCTynHOCTH
HaszBaHue TapudHoro Pa3amMep KoMneHcauuu,
3alLMLLAEMOro cepeumca 3aWmLLIAEeMOro cepeumca
nnaHa B %
3akasuuka B MecsaL, 3aka3zumka
Professional He meHee 97,0% 6onee 21,6 4 B MecAL, 10%
Business He MeHee 99,0% 6onee 7,2 4 B MecaL, 10%
Corporate He MeHee 99,5% 6onee 3,6 4 B MecaL, 10%

KoMmneHcauus Bblpa)kaeTca B MNPefoCcTaBNeHUM 3aKa3umKy COOTBETCTBYIOWEro KOMMYecTBa [OHeW
6ecnnaTtHoro okasaHwua Ycnyru, BnAoTb OO0 1 (0OOHOro) KaneHmapHoro Mmecsua. PasmMep KomneHcauuwu
onpenensaeTca UCXoaa M3 CyMMbl maatexka 3a Ycayry 3a 1 (0aMH) KaneHaapHbii Mecsal, U yCTaHOBIEHHOIO
npoLueHTa KoMneHcauuu. MonyyeHHas cymma nepesoauTcs VICMONHUTENeM U3 MPOLEHTOB B KOIMYECTBO
[OHel 6ecnnaTtHoro okasaHusa Ycayru.

KomneHcauus 3a HemocTynHOCTb 3aliMUIaeMOro cepsBuca 3aka3uuka Nno BUHE McnonHuTens BbipaXkaeTcs
UCKNIOYUTENIbHO B NPenocTaBneHun 6ecnnaTtHbiX [OHEeN OoKas3aHusa ycayrv. MakcuMmanbHbiie  pasMep
KoMneHcaumm - 1 (oguH) KaneHgapHblil Mecay 6ecnnaTHOro okasaHua Ycayru. KomneHcauus He MoxeT
BbIPa)aTbCA B BbIMN/IaTe AEHEXHbIX COEACTB MU 3a4NCNATLCA Ha cYeT 3aKasumKa.

0na nonyyeHus KoMneHcauumn 3aKasumK rMocie OKOHYaHuUa Mecaua, B KoTopoMm Ycnyra 6bia HegocTynHa,
Hanpaensetr WcnonHWTeno 3asdBfeHMe Ha npeaocTaBleHne KOMMeHCauun. 3anaBfieHue 3anofiHAeTcs
3aKa34ynMKoM Ha opuLManbHOM BnaHKe 3aka3umKa 1 NoanMCbiBaeTCs YNOTHOMOYEHHbIM NLLOM 3aKa3unka, C
0653aTeNIbHbIM YKa3aHueM Homepa ObpalleHuns, B KOTopoM coobuianocb o HegocTynHocT YCyru, BpeMeHu
HEeooCTYMHOCTN YCAYru 1 AaThl HEAOCTYMHOCTU YTy,

Ha ocHoBaHMM 3asBfeHMsa 3aka3uuMka O MpPeaocTaBleHUM KoMneHcauuu, WcnonHutenb B TedeHue 30
(TPMauaTh) KaneHoapHbIX AHen nenaeT pacyeT KOMMEHCaUuu, a MMEHHO PacCuUMTbiBaeT KOMMYECTBO AHeWr
6ecnnaTtHoro okasaHus Ycayru, Ui npMHUMaeT pewweHne ob oTKase B NpefocTaBlieHUn KOMMNEeHcaunm, ecim
HepaboTocnocobHOCTb YCyru HacTynuna no npuynHe, He 3asucawen ot WcnonHutens, unm 6bina
3aniaHupoBaHa VcnonHutenem, o 4em 3akasumk 6bli YBEOOMIIEH.

Mocne NpUHATUA PEeLIeHNs O NPeaoCTaBNeHM KOMMNeHcauumn unm ob otkase, NcnonHutens ysepgomnsaeT o6
3TOM 3aKa3uyMKa B COOTBETCTBUM C PernaMeHToM B3aumopencrsma CTOPOH.

7. OTYETHOCTb
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7.1. Mopkntoyas ycnyru, 3aKasuuk nony4yaet LOCTYnN B JINYHbIN KabuHeT noprtana
https://client.grator.net/grator, B KOTOPOM €My [OOCTYMHbl MoApo6Haa CTaTUCTMKA No TpaduKy U
exeMecaYyHble oTyeTbl 06 MHUMOEeHTax B dopmaTe PDF.

CtpaHunuya 3 13 3


https://client.qrator.net/qrator

