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COIMALLEHWME OB YPOBHE MNMPEOOCTABJ/1IEHNA
YCIYTU «BUPTYASIbHbIN YACTHbIN LIOO»

1. MPEOMET COIMALIEHUA

HacTtosuee CornaweHune o6 ypoBHe NpenoctaBneHns ycnyr (nanee — CornaleHue) aBngeTca JOKYMEHTOM,
duKcmpyrowmMM JOCTYyNHOCTb YCNYrun, a TakXe LefieBble KOJIMYECTBEHHbIE M KAaYeCTBEHHbIE XapaKTepPUCTUKMU
npepocraBneHns Ycnyru.

B cnyyae HecooTBeTCTBMA (PAKTUYECKM M3MEPEHHbIX MapaMeTpoB [OMana3oHaM, YKa3aHHbIM B OaHHOM
CornaweHun, Ycnyra CUYMTaeTca HECOOTBETCTBYIOLWEN rapaHTUPOBAHHOMY YPOBHIO KayecTBa, 4YTOo OaéT
3aKa34ynKy npaBo Ha Nony4vyeHMe nepecyérta CTOMMOCTM YCnyru.

2. TEXHUYECKAA NOAOEPXKA YCNYIU

[na obecneyeHuns pabotocnocobHocTn Yenyru McnonHutens ncnonb3dyet Cny)K6y TEXHUYECKOM NoAnePXKKN.
Mpn BO3HUKHOBEHMM Yy 3aKa3uyMKa TEXHUYECKOM WM WHOW npobnembl nNpu noTpebneHun Ycayru,
nposegeHna WcnonHutenem PernameHTHbiX, Cpo4HbiXx wu/unun [lpepaBapuinHbix paboT, npencraBuUTeNb
3aKas4ymnka u MicnonHuTtenb 4eNCTBYOT B COOTBETCTBUM C PernaMeHToM B3anmoaenctemsa CTOpPoH.

3. LLENEBbIE MOKA3ATE/IN MO OBPABOTKE OBPALLEHUI

CornacHo nyHKTy 6.5 PernamMeHTa B3anmopenctemna CTopoH na Yciyru ycTaHaBnmBatoTca ocobble LeneBble
3Ha4yeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn. 1. LleneBble nokasatenu no obpaboTtke O6paleHnn

BpeMs Bpemsa
Tun Mpuoputet peakuum BOCCTaHOB/IEHUSA CBIN
(4.) (4.)
KputniHbii 0,25 4 24*7 - KPYrnocytoyHo B paboume u BbIXOAHbIE
BbICOKMIA 0,25 8 (MpasgHuYHbIE) AHW.
NHunpeHT 9*5 - ¢ 09:00 no 18:00 (N0 MOCKOBCKOMY BPEMEHM)
CpenHuii 0,25 12 C NoHeAeNbHMKA MO MATHULY, 33 MCK/oYeHneMm
BbIXOOHbIX M NPa3gHUYHbIX AHEW, YCTaHOBIEHHbIX
MpasBuTenbCcTBOM Poccuickon degepauunn.
*0 _ . .
BbICOKME 0,25 24 9*5 - ¢ 09:00 no 18:00 (MO MOCKOBCKOMY BPEMEHM)
3anpoc Ha C NoHedenbHMKa MO MASATHULY, 33 UCKIOYEHUEM
obcnyxmBaHune BbIXOAHbIX W MPa3fHUYHbIX OHEN, YCTaHOBEHHbIX
CpenHmit 0,25 48 MpasuTenbcTBoM Poccuinckoin denepaumnu.
3anpoc Ha He
- - Mo cornacosaHmio CTOPOH.
M3MEeHeHune NPUMEHNMO

4. MPOBEAEHMWE PEFMTAMEHTHbIX, CPOYHbIX /U NPELABAPUMHbBIX PABOT

YcnoBua npoBefgeHua PernameHTHbiXx, CpoYHbiX uW/mnu [penaBapuiHbix paboT B OTHOWEHMWU YCnyru
npueeneHbl B Tabnuue 2.

Tabn. 2. Ycnosus npoBeaeHus PernaMeHTHbIX, CPoYHbIX n/unu NpepaBapunHbix paboT

HanmeHoBaHue Mpogo/MKNTENBHOCTE U UHTEPBA/Ibl YBegoMseHune [JonosHUTENbHbIE
pabot MeXay nepepbiBamMmu 3aKasuuka ycnosus
CyMMapHas NPOAO/IHKUTENTBHOCTb
nepepbiBoB - He 6onee 1 (ogHoOro) Yaca
B Mecaul. O BpeMeHM npoBeneHus
PernamMeHTHbIE CymmapHalq NPOAOMIKUTENbHOCTb | He MeHee ueM 3a 2 (gBa) | paboTt McnonHutenob
paBoTH 4aCTUYHOI NPUOCTAHOBKM HEKPUTUUHDIX pabouux OHA OO0 Havana | yBegoMnsaeTr 3a 2 (gBa)
dyHKUMN ycnyr - He bonee 3 (Tpex) | nepepbiBa. pabouymx p[HA [0 Hayvana
yacos B MecAaL?. nepepbiBa.

MHTepBanbl Mexay nepepbiBaMu - He
MeHee 7 (cemu) KaneHgapHbIX AHEN.

1 B yKasaHHblit nepuop Ycayrm MoryT 6biTb NOMHOCTbIO OCTAaHOBMAEHbI MM BYAYT HEROCTYNHbI KPUTUYECKM GYHKLUMM, NMPEnaTcTBYOWmMe opraHusaumnm

paboTbl.

2 B yKasaHHbI MEepPUOL MOXEeT BO3HMKaTb HeCylecTBeHHas mnoTeps paboTocnocobHOCTM YCyru, He BMEKywas NMPUOCTaHOBKY WM HELOCTYMHOCTb
NHDOPMaLMOHHON CUCTEMDBI, @ UMEHHO: MOXET 6blTb OrpaHUYEeH UAM MPUOCTAaHOBNEH MOMHOCTbIO ocTyn K KY ENT, a Takxe K API.
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Bpema nepepbiBa paBHO pakTUyeckomy
O BpemMeHM npoBefeHus
BPEMEHMU, HeobxogMMomy ons | He meHee yeM 3a 2 (OBa)
CpouyHble pabort McnonHutenb
yCTpaHeHns / npegoTBpalleHma | yaca o Havana
paboTbl . . yBegoMmnseT 3a 2 (gBa) yaca
aBapuMHbIX  CUTyauMn M/ UM | nepepbiBa.
o [0 Hayana nepepbiBa.
HEeNCnpaBHOCTEN.
Mpepnonaraemas
Bpema nepepbiBa paBHO paKTUyeCcKoOMy NPOAOKNTENbHOCTb
. BpeMeHu HeobxogMMoM ns | HenocpepcTBeHHO npoBeneHus abot
MpepaBapuiHble P ’ A Y A pea poBen P
260Tb! yCTpaHeHns / npefoTBpalleHma | nepeg HayanoMm | coobuaeTcs 3aKasymky
P aBapuMHbIX  CUTyauMn M/ UM | nepepbiBa. HemnocpencTBeEHHO  nepep,
HencnpaBHOCTEN. Hayanom npoBeaeHus
pabor.

5. OOCTYMHOCTb YCNYIU

McnonHutenb obecneymBaeT [OCTYNHOCTb YCAyrM B MNeEpuop OKasaHUa YCNYyrm Ha YpPOBHE HE MeHee
99,982 %3.

B pacuet JocTynHOCTU YCNyru BKAOYAETCA BPEMS HEAOCTYMHOCTM MO MHUMAEHTAM YPOBHS KpUTUYECKUN U
BbICOKMI, KOTOpPbIE MPOM30LW/N MO BUHE MicnonHutens.

Bpemsa HepocTynHoCTM Ycnyru, KOTopoe MpUXOAUTCS Ha nepuon nposefeHuss PernaMeHTHbIX, CPpOYHbIX
n/vnn MNpepaBapuinHblix paboT, He BKAOYAeTCa B pacyeT [ocTynHocTM YCnyru npu ycrnoBum cobnopeHms
McnonHUTEeNneM COrnacoBaHHbIX MNapaMeTpoB WHOOPMMPOBAHMS 3aka3umMka B Mpenenax BpPEeMEHHbIX
napamMeTpos 13 n.4.1.

6. KOMMEHCALUUN 3A HAPYWEHWE COTJTALLEHNA

Hactosawmm CornaweHnemM NpeaycMOTPeHbl Ceaylowme paamMmepbl KOMNEHCaUMi 3aKa34ynKky 3a HapyLleHune
JocTynHocTu Ycnyru 3a nepuof okasaHusa Ycnyru (Tabnuua 3).

Tabn. 3. KomneHcaumn 3a HapylweHne LeneBbix nokasaTenen JocTynHocTn Ycnyru

OCTYMNHOCTb YCAyru 3a BpemMs HepocTynHOCTH Ycnyru 3a
. O?:leTHblﬁ nepzop. P OTﬁeTxll‘/’I nepuop, Y PREGIZD DL IZE T
299,982 % PaBHO unn meHee 7,8 MUHYT KomneHcauuns He npegocTaBnaeTcs
< 99,982 % bonee 7,8 MUHYT 1% OT CTOMMOCTM YCNyru 3a Nnepmop oKasaHus
<99,95 % bonee 22 MUHYT 3% OT CcTOMMOCTM YCNYrn 3a nepnopg, okasaHus
<99,72 % bonee 2 yacos 5% OT cTOMMOCTM YCNyrn 3a nepnog, okasaHus
<99,44 % bonee 4 yacos 10% OT cTOMMOCTM YCNYrn 3a nepnog, okasaHus
<98,89 % bonee 8 yacos 20% oT cToMMOCTM YCNyrun 3a nepnopg, okasaHus

7. OrPAHNYEHUA

Mo yacTtam Ycnyru a) npegocTaB/ieHua goctyna K MO ypoBHSA rocTeBol onepaunoHHoW cuctembl 1 MO,
YCTAHOBJ/IEHHOIrO B rOCTEBON OMNEpPaLMOHHON cucTeMe; 6) MOBUbHbIE NTMLEH3UM U NOANUCKKU* B YCNYry He
BKJTIOYEHbI:

e AOMWHUCTPUPOBAHUE;

e VcnpasneHue owmnbok;

e KOHCy/bTaUMK Mo yCTaHOBKE, 3KCN/yaTaLuuu;

e PelleHMe MHUMOEHTOB Yepe3 cNyX6by noaaep)ku BeHoopa;

e QO6HoBneHMe MO 3akasuuka.

B cnyyae Mcnonb3oBaHMA 3aKa3uMKOM MOOBWAbHBbIX NMUEH3UMA W Noanucok* McnonHuteno o06a3yeTcs
yBeaoMeHune McnonHUTens o ctapTe UCMNob30BaHUA 3K3eMNAApoB Takoro MO npu notpebneHun Yenyru.

3 [apaHTUpyeTCcs B Cnyyae 3akasa BblAENeHHbIX BblYMCAUTENbHbIX cepBepoB B Konuyectse N+1, roe N — KONMYeCTBO CEPBEPOB, PECYPCOB KOTOPbIX
[OCTaTOYHO ANA pa3MelleHns BCexX BUPTyasibHbIX CepBepoB 3aKa3yunka.

4 JINUEH3MM 1 NOANUCKU, NPUOBPETEHHbIE MO anbTePHATUBHbBIM KaHanaM MPOAAXM Ha puandeckoe nnuo 3akasunka (BYOL Microsoft, «MepemelweHne
nunueH3nn B pamkax Software Assurance», «lMepemelleHme NUUEH3NNY)
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