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COIMALLEHWME Ob YPOBHE MNMPEOOCTAB/TEHNA YCIYT
«PE3EPBHOE KOINMMPOBAHWME B OBJT1AKO»

1. MPEOMET COIMALIEHUA

HacTtosuee CornaweHune o6 ypoBHe NpenoctaBneHns ycnyr (nanee — CornaleHue) aBngeTca JOKYMEHTOM,
duKcmpyrowmMM JOCTYyNHOCTb YCNYrun, a TakXe LefieBble KOJIMYECTBEHHbIE M KAaYeCTBEHHbIE XapaKTepPUCTUKMU
npepocraBneHns Ycnyru.

B cnyyae HecooTBeTCTBMA (PAKTUYECKM M3MEPEHHbIX MapaMeTpoB [OMana3oHaM, YKa3aHHbIM B OaHHOM
CornaweHumn, ycnyra cyuMTaeTca HeCOOTBETCTBYIOWEW rapaHTUPOBAHHOMY YPOBHIO KayecTBa, 4TO OaéT
3aKa34ynKy npaBo Ha Nony4vyeHMe nepecyérta CTOMMOCTM YCnyru.

2. TEXHWUYECKAS NMOAOEPXKA

[na obecneyeHuns pabotocnocobHocTM Yenyru MicnonHutenb ncnonb3dyet CRyKby TEXHMYECKOM NoALEPXKKU.
Mpn BO3HUKHOBEHUM Yy 3aKa3uMKa TEXHUYECKOM WM WHOW npobnembl Npu noTpebneHun VYcayru,
nposegeHna WcnonHutenem PernameHTHbiX, Cpo4HbiXx u/unun lpepaBapuinHbix paboT, npencraBuTenNb
3aKas4ymnka u MicnonHuTtenb 4eNCTBYIOT B COOTBETCTBUM C PernaMeHToM B3anmoaenctemsa CTOpoH.

3. LLENEBbIE MOKA3ATE/IN MO OBPABOTKE OBPALLEHUI

CornacHo nyHKTy 6.5. PernameHTa B3anmopenctemsa CTopoH ana Ycnyru ycTaHaBnmBatoTca ocobble LeneBble
3Ha4yeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn. 1. LleneBble nokasatenu no obpabotke O6paleHnn

BpeMs Bpemsa
Tun Mpuoputet peakuumn BOCCTaHOB/IEHUSA CBIN
(4.) (4.)
KpUTWUYHBI 0,25 4 24*7 - TloppepXKka ycnyru npepocrasisercd
3aKasumKy KpPYraocytoyHo B paboune m
Boicokuit 0,25 8 BbIXOAHbIE (Npa3aHUYHbIE) OHM.
9*5 - Tlopoep)Ka ycnyru npepocrtaBnsgercsa
MHunpeHT 3akasumky c 09:00 po 18:00 (MO MOCKOBCKOMY
CpenHuit 0,25 12 BPEMEHW) C MNOHefenbHWKa No NATHUUY, 3a
VCKOYEHMEM BbIXOOHbIX M NPasgHUYHbIX OHEN,
yCTaHOB/EHHbIX [MpaBuTenbCTBOM Poccuiickon
Depepaunu.
9*5 - Tloppoep)ka ycnyru npepocrtaBnsgercsa
Bbicokuit 0,25 24 3aka3umky ¢ 09:00 go 18:00 (MO MOCKOBCKOMY
3anpoc Ha BPEMEHM) C MNOHefdenbHWKa NO NATHUUY, 3a
obcnyKmMBaHue WUCKNIOYEHMEM BbIXOAHbIX U NPA3aHUYHbIX OHEN,
CpegnHuit 0,25 48 YyCTaHOB/EHHbIX [MpaBuTENbCTBOM Poccuiickon
Ddepepaumnn.
3anpoc Ha He ) ) Moppep)kKa ycnyru npegoctaBnaeTcs 3aka3uynky
N3MeHeHune NPUMEHUMO Nno coriacoBaHuio ¢ MicnonHutenemM.

4. MPOBEAEHMUE PEFTAMEHTHbIX, CPOYHbIX WU/UNU NPELABAPUMAHbBIX PABOT

YcnoBua npoBefeHunss PernamMeHTHbIX, CpoOYHbIX u/unu [MNpepaBapuiiHbix paboT B OTHOWEHUKW Yciyru
npueeneHbl B Tabnuue 2:
Tabn. 2. YcnoBus npoBefeHns PernaMeHTHbIX, CpoYHbIX n/unu MNMpenaBapuiiHbix paboT

MpoaomKUTENbHOCTb M MHTEPBAbI VYBepoMmnexHme [ononHuTenbHble
HaumMeHoBaHue pabor
MeXpay nepepbiBaMu 3aKasumka ycnoBus
CyMMapHas NPOAOIKUTENBHOCTb
nepepbiBOB - He 6onee 1 (ogHOro) Yaca
pep (on ) (0] BpeEMEHMU
B Mecal,.
npoBeaeHus pabot
CyMMapHas NPOAO/MKUTENbHOCTL | He MeHee 4yeM 3a 2 VICronHuTeNb
PernamMeHTHble paboTbl YacTUYHOM NPUOCTAaHOBKM | (ABa) pabouymx AHA Ao
. yBegomnseT 3a 2 (oBa)
HEKPUTUYHBbIX (QYHKLUMM ycnyr — He | Hayana nepepbiBa.
paboumx  OHA no
6onee 3 (Tpex) Yyacos B Mecsl,.
Hayana nepepbiBa.
MHTepBanbl Mexay nepepbiBamu - He
MeHee 7 (cemun) KaneHaapHbIX AHEN.
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(0] BpeEMEHMU
Bpewms nepepbiBa paBHO
npoBeaeHus pabot
haKkTMyeckomy BpeMeHu, | He MeHee 4yem 3a 2 ICnOnHUTens
CpouyHble paboTbl HeobxoguMMOMy Afns NpefoTBpaLleHus Ba) Yyaca A0 Hayvana
P P oA y A penoTspa (n8a) A yBegomnseT 3a 2 (oBa)
aBapuMHbIX  cuTyauuMnm wn /[ wWAu | nepepbiBa.
. yaca no Havana
HEeNCNpaBHOCTEN.
nepepbiBa.
Mpepnonaraemas
NPOAOIKUTENBHOCTb
Bpewms nepepbiBa paBHO
nposeneHns pabort
haKkTMyeckomy BpeMeHu, | HenocpeacTtBeHHO coobuiaeTcs
MpepaBapuiiHblie paboTbl | HeobxooMMOMY AN ycTpaHeHus [ | nepeq Hayanom 3aKasumKy
npefoTBpaLLeHma aBapuiHbIX | NepepbiBa.
peaoTapaLl puy pep HenocpeacTBEHHO
CUTYaUUIN U [ N HEMCNpPaBHOCTEN.
nepegq, HavanoMm
nposeneHns pabor

5. OOCTYMHOCTb YCNYIK

B Tabnuue 3 npueeneHbl NokasaTtenu OocTynHocTn Yciyru.
Tabn. 3. Nokasatenu JocTtynHoctu Ycnyru

HavnMeHoBaHue Ycnyru HocTtynHocTb Ycnyru B rog, %
Pe3epBHoe
P 99,95%
KonupoBaHue B 061aKo

B pacuet [JocTynHocTK YCNyru BKAOYAETCAa BPeEMS HEeAOCTYNHOCTU N0 MHUMAEHTAM YPOBHA KpUTUUYECKUN U
BblCOKMI, KOTOPbIE NPOM30LWN MO BUHE MicnonHutens.

BpeMsa HegoCTynHOCTM YCNyru, KOTOpOe MPUXOAUTCA Ha nepuog nposefeHns PernaMeHTHbiX, CPOYHbIX
n/mnu MpepaBapuiiHbix PaboT, He BKAOYaeTca B pacyeT LocTynHocTv YCayrn npu ycnoBum cobnwogeHus
McnonHuWTeneM CornacoBaHHbIX MNapaMeTpoB WMHOOPMUMPOBAHMS 3aka3uyvMka B Npepenax BpPEeMEHHbIX
napamMeTpos 13 n.4.1.

6. KOMMEHCALUUN 3A HAPYWEHWE COTJTALLEHNA

CornaweHneM npenycMoOTpPeHbl Cleaylowme pasmMepbl KOMMEHcaumi 3aKas3uyuKy 3a HapyleHue LefeBblxX
nokasatenen JocTynHocTn Ycnyru 3a nepmnof okasaHnua Yenyru (Tabnuua 4).

Tabn. 4. KoMneHcaumn 3a HapyLleHne LeneBbix nokasaTenen JocTynHocTn Ycnyru

.U,OCTyI'IHOCTP Ycnyru 3a Bpems Henocwnyocm Ycnyru 3a PaaMep KoMMeHcaLui
OT4YeTHbIN Nepuop, OTyeTHbIN Nnepuoa

299,95 % PaBHO Unn meHee 22 MUHYT KomMneHcauusa He npegocTaBnaerca

< 99,95 % bonee 22 MuHyT 1% oT ctoMmocTu YCnyru 3a nepuop okasaHus
<99,9 % bonee 44 MUHYT 3% OT CTOMMOCTUK YCNyru 3a nepmopg okasaHusa
<99,72 % bonee 2 yacos 5% oT cTomMocCTu YCNyru 3a nepmop, okasaHus
<99,44 % bonee 4 yacos 10% OoT cToMMOCTM YCNYyrn 3a nepnog okasaHus
<98,89 % bonee 8 yacos 20% OT CTOMMOCTHK YCNYyrn 3a Nepmuog okasaHus
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