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MPUNOXEHWE N2 1.12.
K [lorosopy

OINMNCAHME N YCIOBWA NMPEOOCTAB/TEHNA YCIYT
«THREAT DETECTION AND RESPONSE» («TDR»)

1. OBLLAA NHDPOPMALIMA N OMUCAHUE YCNYTU

Ycnyra TDR obecneunBaeT KpyrnoCyTOYHbIM MOHUTOPUHI MHbOPMauMoHHOM 6esonacHocTu (MB) obnavHomn
MHOPACTPYKTYPbl, OMEepaTMBHYID pPeakuuMito Ha uHUMOeHTbl Wb, npoBeaeHWe paccienoBaHWiA  Mpu
06HapyXeHUN NPOABUHYTLIX aTak U KOHCYNbTUPOBaHME MO NOBbILEHUIO 3aWNLLEHHOCTU NHDPACTPYKTYPbI.

Oka3zaHue YCnyru Hanpas/ieHo Ha OOCTMXKeHMe CNeayloWwmnx KOHeYHbIX Lenen:

e [OBbIWEHME YPOBHA 3aliMWeHHOCTU UT-nHbpacTpyKTypbl 3aka3umka OT COBPEMEHHbIX Kubepyrpos u
co3gaHue ycnoBui Ana npenoTepalleHns ywepba oT MHUMAEHTOB WB;

e OpraHMsauMa W OCYLLEeCTBEHME MOHUTOPMHra cobbiTMn U 06paboTkM MHUMAeHTOB WB (nanee —
«OpraHnsaumMa MOHUTOPUHIa MHUNOEHTOB UB»).

B pamMkax okasaHusa Ycayrn MoryT 6biTb pelleHbl ciegyoline 3agadn:

e KPYrNOCYTOYHbI MOHUTOPUHT MHpOPMaLMOHHOM 6e3onacHocTu (MB) o6navyHom MHPPACTPYKTYpPbI;

e OrepaTMBHasa peakums Ha MHUUAOEHTbI Ub;

e MpefocTaB/ieHMe OTYETOB MO TeKyWeMy COCTosHUIO UHPopMaumoHHon 6esonacHoctu  (MB)
MHPPACTPYKTYpPbl 3aKa3umnKa;

e npoBefeHue paccnenoBaHMs No 06HapPYXXEeHHbIM MHUMAEHTaM;

e TOArOTOBKY PEKOMEHAALMI N0 pearnpoBaHuio U NPeaoTBpaleHnio NogobHbIX MHUMAEHTOB B OyayLWweM.

Ycnyra npegocTaBnsetca MicnonHutenem B cotpyaHuyectse ¢ OO0 «be3onacHaa MHGopMaLMoOHHaa cpega»
(OO0 «bW30H», panee - lMapTHep) B BapuaHTe Horizon. 3aKa34ymK ABMAETCA KOHEYHbIM MOMb30BaATENEM
okasbiBaemon VYcnyrn. OnucaHue BapuaHTa Horizon pocTtynHo Ha cante [MapTHepa nNo  CCblKe:
https://bi.zone/ru/catalog/services/threat-detection-and-response/.

2. COCTAB, YCNoBuA U NOPAOOK OKA3SAHUA YCNYTU

Ha ocHoBaHWMKM ONPOCHOro NINCTa, NPeaoCcTaBfeHHOro NMapTHEPOM U 3anNOSIHEHHONO CO CTOPOHbI 3aKa3uumka,
NcnonHuTtens 6e3 Bble3ga Ha NaolanKy NpoBoAnT aHanus (o6cnepnoBanme) UT-nHbpPaCcTpyKTypbl 3aKa3umnka
n onpepenaeT HeobxoaMMbIN YpoBEeHb YCIyrn. B 3aBUCMMOCTN OT YPOBHA COCTaB YCYrn MOXET OT/InYaThbCA.
B Tabnuue 1 npuBeneHa MHDOPMaLIMA NO UX COCTaBY:

Tab6n.1. CoctaB Ycnyru TDR Horizon

TDR Horizon

Cocras ycayr lMapTHepa Ha | 3tarne

Bblaya pekoMeHaaummn no COCTaBy M NpUopuUTU3aunmM noaoknrv4aeMblX Ha MOHUTOPUHT MCTOYHNUKOB cobbiTut UB.
1. Tunus3auna NCTOYHUKOB Ha TUMOBbIE U HETUMOBbIE

BblpaboTKa OpPraHM3aLMOHHO-TEXHUYECKMX PELIEHUI NO:

- LLeneBov apxuTeKType nNpenocTaBeHns ycnyru;

5. | -~ TeXHNYECKUM XapaKTepUCTMKaM W TpeboBaHMAM K BbIYMCIUTENbHBIM pecypcamM;

- NopsaAgKy M OpraHM3aunuM MeXXCeTeBOoro B3auMOOEeNCTBUSA KOMMOHeHTOB Ycayru m BI.ZONE SOC (LleHTp
MOHWUTOPUHIA U pearnpoBaHus Ha Knbepyrpo3sbl MapTHepa).

onpegeneHne NoTpebHOCTEN 3aKa3ymKa B YaCTM NMOSKIHOYEHMUSA cyuwecTsyrowmx n pa3paboTKM HOBbIX CLLeHapuneB
3 BbIiBNEHUA aTaK, NyTeM HanpasaeHuss VICNONHUTEN0 aHaluUTUYeCKOoro OMpOCHOro nucTa ans panbHenwero
’ 3arnosIHeHUa 3aKa3ynKoM.

4 npepoctaBneHne goctyna B BI.ZONE SOC Portal.

B C/ly4ae HeoBXOAMMOCTH - MpeaocTaBneHme 3akasuuky Tpe6oBaHMA K BblYMCIUTENbHBIM pecypcam, NoacucreMe
5. | (-aM) XxpaHeHus 1 PEKOMEHAALMMU MO KOHPUTYPUPOBAHUIO A1 YCTAHOBKU AOMOHUTEIbHbIX KOMMOHEHTOB YCyru.

BbIMONHSAETCS KOHdUrypupoBaHue 1 npodunuposaHue SIEM-cuctembl nog UT-uHbpacTpykTypy 3akasumka, Ha
6 OCHOBaHWW NpefoCcTaBneHHoro MIcnonHMTeneM aHafanTMYECKOro ONPOCHOrO NUCTa (AaHHble paboTbl rapaHTUPYIOT
" | paboTocnocobHOCTb use-cases).

7 HanpaBUTb MHCTPYKLUU NO NOAKNOYEHUIO UCTOYHUKOB K Ycnyre.

8 pa3pa60TKa nHOnBMAyanbHbIX ananTeposB A4 HETUMNOBbIX MCTOYHUKOB.

pa3paboTKa HOBbIX CLEHapueB BbLIABNEHUA aTaK, a MMEHHO PacliMpeHWe KaTeropui MHUMOEHTOB W MpaBun
9. | Koppenaumu Ha OCHOBaHMM creLndUUHbIX 3aNPOCoB 3aKasumnKka.

Cocras pabor 3axka3ymka Ha | 3rane

10, | HACTPOUTb NCTOUHMKM CO6bITUI, COrNacHO NPefoCTaBAEHHbIM MHCTPYKLUMAM.
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03HaKoMUTbCA ¢ 6a3on use-cases McnonHutensa B BI.ZONE SOC Portal, cornacoBaTb peXxuM aKTUBaLMK NpaBuia:
- PEXWM aKTMBaLMM aBTOMATUYECKUA — PEXUM MO YMONYaHMo Ans 6o/bliMHCTBA pa3pabaTbiBaeMblx NpasBu,
11, | ©3Ha4aeT YTo NPaBWO AOCTYMHO AaBTOMATUYECKM NPU Hannunn TpebyeMbIX UCTOYHMKOB COBbITUI;

- PeXUM aKTMBaUMW PYYHOM — MPaBWU/IO MO YMOMYaHMIO OTK/IOYEHO, ANS ero BK/YeHUs HeobxoamMa 3asBka
McnonHutenio ot 3akasuumka.

12. | NpepocTaBuUTb MapTHEPY CMNCOK COTPYAHMKOB, KOTOPbIM HEOHX0AMMO HanpaBAsTb MHDOPMaLMIO MO UHLMAEHTAM
nb.

Cocras ycayr laptHepa Ha Il arane

aHanmM3 cpabaTbiBaHM NpaBMa aBTOMATUUYECKOrO BbIABNEHUSA Yrpo3 B pexume 24x7 cunaMm aHanmuTukos 1-m
NMMHUKM TapTHepa. AHanuTMKM 1-W NMHUM  OO/MKHbI obecneymBaTb 00paboTKy cpabaTtbiBaHMA NpaBun
aBTOMAaTMYECKOro BbISIBIEHUS Yrpo3, MPOBEPKY JIOXHbIX CpabaTbiBaHWUI, NpoBeaeHMe NEePBUYHON aHANUTUKU U
13.| BbigeneHve unHuMaeHToB WB Ha OCHOBeE KaTeropuit MHUMAEHTOB M NpaBuf, perucTpauumio u nocnemyouiee
CONpPOBOXAEHUE MHLUMAEHTA VB B COOTBETCTBUM CO CTaHAapTamu ITIL (kaTeropmpoBaHue, npuopmutnsaumnsa, SLA n
T.4.).

06paboTka nHunpeHToB Nb cunamm aHanuUTMKOB 2-1 NuHUKM MNapTHepa B pexume 8x5, npoBeaeHne yrinyb6néHHom
aHaANUTUKM NPU peLleHnn MHUMAEHTOB B C MCNONb30BaHWEM PA3/IMYHbIX CMeLManM3npoBaHHbIX MHCTPYMEHTOB;
14.| apanTaumio NpaBua KOPPENsaLuM B COOTBETCTBUM C U3MeHeHuaMMU B UT-nHppacTpykType 3akasumka; pobasneHue
WCKJTIOYEHUIN B NpaBuia Koppenauumn no Tpe6oBaHuMio 3aKasumka.

npoBegeHune yrnybneHHoN aHanuTUKM, PeTPOCNEeKTUBHOro aHanm3a cobbiTui, KOTopble MPUBEAU K MHUMAEHTY UB,
15, | €unamu 3-i skcnepTHOIt uHKelt MapTHepa. MpoBeAeHWe NepBUYHOrO paccnefoBaHma 6e3 Bbieana Ha Nnowaaky
| 3akasyuka.

oTnpaBka OOHAPY)XXEHHbIX MHUMAEHTOB Wb B CUCTEMY ynpaBfeHWs MHUMAEHTaMu 3akKa3ymMka MoCPencTBOM
HanpaB/eHNA KAapPTOYKM MHUMAEHTA MO 3/1EKTPOHHOM MoYTe UM 3a cYeT uHTerpaumm c APl BI.ZONE SOC Portal
16. | (MHTerpauua He nopgpasymesaeT AOpaboTOK [MapTHepa M OCYLWECTBNAETCA 3aKa3uMKOM CaMOCTOATENIbHO Ha
OCHOBaHWM NPefoCTaBEHHOM fOKYMeHTauum Ha API).

Mocne 3anofiHEHMS ONPOCHOro NMCTa U oNpefeneHus ypoBHA coctasa Ycnyru McnonHutenb U 3akasuuk
cornacytot Cneundukaumo no dopme, ykasaHHowm B MpunoxeHnn N2 1.12.A. Kk [Jorosopy, NOCPeAcTBOM
3NEeKTPOHHOM MoYTbl MO agpecaM YNoJIHOMOYEHHbIX npepctaButene CTOpoH. MpaHuubl okasaHua Ycayru
onpenenanTca MHAMBMAYANbHO 008 KaXAoro 3akasuymka M yKasbiBatoTcs CTOPOHaMM B COOTBETCTBYHOLLEN
Cneundukaumnm.

CtoumMocTb Ycnyru ykasbiBaeTcs B 6naHke 3akasa. B ctommocTb Yenyr BKKOYEHA CTOMMOCTb JIMLLEH3MOHHDbIX
npae Ha nporpaMMHoe obecneyeHne BI.ZONE SOC Portal (npocTtaa HeuckaouYMTeIbHAsA TNLLEH3UA).

Mo 3anpocy 3aka3umka [MapTHep pa3pabaTbiBaeT HOBble CLEHaPUW PearMpoBaHWUs, KOMMYECTBO HOBbIX

cueHapueB He npeBblllaeT 3HayeHusa, YyKasaHHoro B Cneuudukauuu. [Ona paspaboTku cueHapus

NcnonHutenb obecnevymeaeT npenocrasneHune MapTHepy 3aKka3unkoMm cnenyolein nHbopmaumm:

e 3anoJfIHEHHbIN onpocHbIn nucT. Ctonbew, «3HavyeHne» CornacHo NpuMepy, ykasaHHomy B Tabnuue 2; ons
3aMNoNIHEHMA OaHHOMN TabnuLbl MOryT GbiTb MPUBAEUYEHbI COTPYAHUKM MapTHepa:

Tab6n.2. ONpoCHbIN NUCT ANa pa3paboTKu cueHapua

HasBaHue napaMetpa 3Ha4yeHune

lMpepnaraeMoe Ha3BaHWe cLeHapus

Multiple Failed Logon Attempts

OnuncaHue cueHapua, KaKyl aKTUMBHOCTb [OaHHbIN
CUeHapuih [Oo/KeH BbiABNATbL (4eM nogpobHee
onucaHue, TeM nyyue)

BbiiBNEHME MHOXECTBEHHbIX HEYCMELHbIX MOMbITOK BXOAA
OOHOro M TOro >e nonb3oBaTens (6onee 20 HeycnewHbIX
BXOLOB 33 1 MUHYTY)

Puckun, KOoTOpble 3aKpbiBaeT (BbIABNSET) CLeHapum

Mepebop naponen 4N yyeTHbIX 3aNnCel Nofb3oBaTenemn

Ona Kakux WUCTOYHMKOB COBBLITUI OaHHbIN CUeHapui
(KaKue Nnorun Hy><Hbl)

Oracle DB, Apache (access logs)

[lononHutenbHble TpeGoBaHua K cueHapuio
(KOHKpeTHble YCTPOWCTBA, Y4YeTHble 3anucu, rpynnbl
YYEeTHbIX 3anucei 1 T. 4.)

Tonbko pNs y4yeTHbIX 3anucen rpynnbl CRM_Admin B AD u
TonbKo ana cepsepos prod_crm_1, prod_crm_2, prod_crm_db.

McknoyeHus anga cueHapus

WUCK/OYNTb Yy4YeTHble 3anucu Bupa tech_***, n Bxogbl no
ccbinke http://example.com/test ent***

ECTb NM BO3MOXHOCTb CreHepuMpoBaTb MOA06HYIO
aKTMBHOCTb (Oda/HeT)

Oa

OTBETCTBEHHbIN CO CTOPOHblI 3aka3umka (K KoMy
obpawartbcs ANa YTOYHEHUA peTanen, reHepauuu
AKTUBHOCTHW)

MBaHoB N. U. (i.i.ivanov@example.com;
+7 (123) 456 -78-90)
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HasBaHuve napamMetpa 3Ha4vyeHune

KpuUTUYHOCTb  cueHapua (B8 nNpuopuTM3aumu

MHUWAEHTA) High

LononHutenbHas nonesHas MHbopmMauma
(KOMMeHTapuu, YTOYHEHUS, NpuMep CobbITUI)

Mocne Toro, Kak MapTHep nosy4un 3anonHeHHyo Tabnuuy, MapTHep coobLiaeT CPOK BbIMOHEHUS OAHHOM
3ajayn. MICTOYHUKKM COBLITUI, ONA KOTOPbIX pa3pabaTtbiBaloTCA CLEHapuu, QO/MKHbI BbiTb NOAK/UYEHbI K
Ycnyre c OO/MKHBIM YPOBHEM JIOFMPOBaHMA, TO eCTb MPUCYTCTBYET BCA Heobxoammaa WMHbopMauusa pna
obecneyeHns paboTocnocobHOCTN cLeHapus.

ApxuTekTypa YCNyrn cocTouT U3 crenyrolmx GyHKLMOHaNbHbIX KOMNOHEHTOB (KOMMNOHEHTb Ycnyrn):

e IBM QRadar SIEM Event Collector — kKoMnoHeHT cbopa cobbiTMin. Ncnonb3yeTca Npu NOAKIYEHUN
MCTOYHMKOB, A5 KOTOPbIX He TpebyeTca cneunanbHas o6paboTka CoBbITUNA.

e Log Broker — wucnonb3yetcs Kak OpoKep COBbITUA OT MCTOYHMKOB Tpebylowmx npepBapuTenbHoOm
06paboTKM coBbITUI. B NepByto oyepeab MCNONb3yeTcsa ONS arperMpoBaHmns cobbiTUiM OT UCTOYHMKOB TUNA
— ceTeBoe obopynoBaHue, oboralweHmns cobbiTun U GopMaTUPOBAHKS.

MapTHEpPOM [OMXHO 6biTb OCYLWECTBEHO pa3MelleHVe KOMMOHEHTOB YCAyrn B BUPTyanbHOW cpege,
nocTpoeHHOoW Ha 6a3e runepsusopa B UT-uHbpacTpykType 3akasumnka. NcnonHutenb gomkeH obecneuntb

BblaeneHune 3aKa34nkKom cnegyrowmx pecypcoB:
KoHdurypaunoHHble TpeboBaHuUA
HaumMeHoBaHUe KOMMOHeHTa Ycnyru (urypau . P Kon-Bo
(Ha KaXxabl cepeep)

. B COOTBETCTBUM co
IBM QRadar Event Collector B COOTBETCTBMU cO Cneundunkaumen .
Cneundukaumen

. B COOTBETCTBUMU co
Log Broker B cooTBeTCTBUM co Cneundurkaumen .
Cneundukaumen

Ona ueHTpanusoBaHHOro cbopa cobbiTuii oT uctouyHnkoB Windows WcnonHuteno obecnevymBaeT, 4To
3aka34umk gomkeH ncnono3osatb Windows Event Collector. Mo 3anpocy MNMapTHepa 3aka3uuK ycTaHaBIMBaeT
Ha Windows Event Collector pononHuUTeNnbHOro areHTa ansa cbopa cobbITU.

Mocne dopmumpoBaHma TpeboBaHui no Ycnyre TDR 3aka3unk B cpok He Bonee, yeM 3a 14 (YeTbipHaALATb)
paboumx OHEN OONKEH:

e npenoctaBuTb Pecypcol, 3anpalmBaeMble B Tabnuue 2 HacTosAwero MNMpunoxeHus.

e OpraHM3oBa/ CETEBYH CBA3HOCTb MeXOY KOMMOHEeHTaMM, Heo6XoaAnMbIMKU 418 OKaszaHua Yciyriu.

3. TAPNDUKALINA YCITYTH

CTOMMOCTb OKa3blBaeMbIX YCyr corfacosbiBaeTca nHansmayanbHo CTopoHamm B 3akasax Ycayr. CTOMMOCTb
Ycnyru ykasbiBaetca 3a OTUYETHbIM nNepuod. BennumHa exemecsyHoOro nnaTtexka 3a nofib3oBaHue Ycayrom
onpepenaeTcs B COOTBETCTBMM C COCTAaBOM 3anpoLeHHOn YCnyru.

4. OBA3ATE/IbCTBA CTOPOH

3aKasuunk obasyeTca:
NPOBOAMTL B3aMMOLENCTBME MO BOMPOCAM B paMKax YCAYru Mo 31eKTPOHHbIM agpecaM, MpMBEeOEHHbIM
HUKe:

DdUO:

OTBETCTBEHHbIN CO CTOPOHbI 3aKa3yunka Email:

rannynuH Pamunb Anbb6epToBuy

OTBETCTBEHHbIN CO CTOPOHbBI MicnonHuTens . o
P Email: ragaliullin@sbercloud.ru

Ponb: cepBUC-MeHepxXep

Co cTopoHbl MapTHepa Email: sm@bi.zone

NcnonHutenb obasyetca:
oKa3aTb YCIyru € Hagnexalimm KayecTBoM, B 06beMe U B CPOKM, COrNacoBaHHble CTOpOHaMU.

VicnonHutenb Bnpase:
TpE6OBaTb OT 3aKa3uymka npepocTaBfieHNs eMmy VIHCbOpMaLI,VIVI M OOKYMEHTOB, HeobxoOuMMbIX Ons
CBOEBPEMEHHOro oKa3aHua Ycniyru;
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MCMONb30BaTbh MOJYYEHHYIO B XOA4e OKasaHua Ycayrm no Hacroauwemy [oroBopy CTaTUCTUMYECKYH
nHbopMauuto, dopMupylowyld npaBuna o cnocobax, MeTodax, CpeacTBax peanusauum  Ycnyru
McnonHuteneMm, gna dopMnpoBaHua cobcTBeHHON 6as3bl OaHHbIX, B TOM YMC/IE COCTABASIOLLYIO 3M1EMEHTHI
06beKTOB MHTENNEKTYalbHOM COGCTBEHHOCTU McnonHuTens.

Y 3aKa34ynka uMeeTcs NoHMMaHue, 4YTo MIcnoiHUTEeNb OKa3blBaAeT YC/YyrM B COOTBETCTBMU C AENCTBYIOWMM Ha
MOMEHT OKasaHua Ycnyr 3akoHopaTenbcTBoM Poccuiickon @depepauum, no3ToMy 3aKasumk He byper
TpeboBaTb OKa3aHMA YCNyru B HapylweHMe 3akoHogaTenbcTBa Poccuinckon depgepaumnm nnum BHe Npenenos
DEeNCTBUTENbHbIX BO3MOXHOCTEN McnonHuTens.

McnonHuUTeNb He HeceT OTBETCTBEHHOCTM nepen  3aka3uyMkoM 3a BCe NOC/iencTBus, Bbi3BaHHbIe
HenpepncTaBfeHNEM/HECBOEBPEMEHHbIM  MPeAOCTaBfieHMEM  3aKa3uMKOM  Hagnexawux  [OCTYynos,
nHbopMaunm, ceegeHnin (OOKYMEHTOB), NPenoCTaBleHNEM HEKOMMAEKTHOM LOKYMEHTauuu Uan ecnim 3Tu
nocnencTeMa Bbi3BaHbl BMHOBHbIM AencTBMEM (6e3gelnicTBMeM) caMoro 3akasuymka, nmbo TpeTbux UL co
CTOPOHbI 3aKa34yumKa.

MNcnonHuTenb He HeCceT OTBETCTBEHHOCTU 3a MHUMAEHTbI M Apyrve obcToATeNnbCcTBa, NoBAeKWMe 3a cobon

nepepbiBbl B NPeAOCTaBNEHUM YCIYrK, BbiI3BaHHbIe IO6OM U3 NEPEUYNCTIEHHbIX HUXE NPUYNH:

e npoBefeHne MNapTHEPOM MNAAHOBbLIX U aBAPUNHbBIX PEMOHTHbIX PaboT Ha 060pPy[OBaHNM, YYACTBYIOWEM B
oKasaHuu Ycnyru, c ysegomaeHmeM 3akasymka n MicnonHutens;

e npoBefeHne paboT Ha 060pyaoBaHUM, YY4aCTBYIOLWEM B OKasaHuM YCayr, NpoBogMMble N 3aKa3uyMKOM
nnu NapTepHOM Mo 3anpocy 3akas3uunka;

e TEeCTOBOe MpepocTaBneHue Ycnyru no 3anpocy 3aka3ymka B criyvyae, Korga He 6bi/10 BbiABIEHO HUKAKUX
MHUWOEHTOB;

e 0OTKa3 MM HecnocobHOCTb 3aKa3uyMka obecneynTb cogencTeme MapTHepPY B YCTAaHOBAEHUM U YCTPAHEHUN
WHUMOEHTOB B CPOK, ONPEAENEHHbIN cornaweHnem ob ypoBHe NpepocTaBneHns Ycnyru;

e OTKa3 WAM HecnocobHOCTb 3aKa3uyMka npepocTaBUTb HeobXxoAuMble [aHHble [nAa  HacTPOMKMU
nporpamMHoro obecneyeHus uan obopynoBaHMa B paMKax NpeaocTaBieHua Ycayrm B Cpok oo 5 (natb)
pabounx gHemn;

e npoBefeHne paboT 3akasuyMKOM MO BHECEHWIO M3MEHEHWIM B COCTaB M KOHPMIypaumio 3alimLiaeMbiX
pecypcoB 6e3 yeBepomneHusa McnonHutena wu MNapTHepa, KOTOpble MOryT MPUBECTU K UX BPEMEHHOW
HeLOCTYNHOCTU U, KaK CneacTBue, K MepepbiBy B oKasaHuu YCnyru;

e HepaboToCNnoCO6HOCTL WMAM  HECOBMECTUMOCTb MPOrpPaMMHOro  U/MAM  MpPOrpamMMHO-annapaTHOro
obecneyeHunsa 3akas4ymuka c Ycnayrom;

e B c/lyyae 06CcTOATENbCTB HENPEOLOIMMOM CUTbI.

5. OTYETHOCTb

3aKa3uyMK MMeeT BO3MOXHOCTb MOJlydaTb OTYETHOCTb MO KaX[OMY BbIBIEHHOMY WHUMAEHTY WB 4yepes

NNYHbIN KabuHeT SOC Portal, gocTynHbin no agpecy: https://soc.bi.zone/, KOTOpPbIN NO3BONAET:

e HenpepbiBHO OTCNEXMBaTb PaboTy KoMaHAbl MapTHepa No BbIBIEHUIO U PearmpoBaHUIO Ha UHLMAEHTDI
nb;

e MpOCMaTpMBaTb CTAaTUCTUKY O NPOU3OLLIEALNX UHLUMAEHTAX UB;

e MONyYyaTb LOCTYMHblE OTYETHl M YBEAOMEHMA OT MapTHepa;

e pEerncTpupoBaTb 0BpaLLEHUs U CNeAUTb 33 UX CTAaTyCOM B peXMMe pPeanbHOro BpeMeHU;

e M0ONy4yaTb BU3yanbHO NpPeacTaB/eHHYo MHbOoPMaLUUIo 0 NapaMeTpax OKasaHusa Ycnyru;

e npefocTaBfeHMe KapTOYKM MHLUMOEHTA NO KaXXO4OMY BbIABNEHHOMY MHUMAOEHTY VB NOo 0OQHOMY U3 KaHanoB
CBSA3M: 31EKTPOHHag no4vta n SOC Portal.

6. MHbIE YCNOBUA, NPUMEHUMBIE K YCNYTE

Bo3MoOXHble BUAbl NOAKAIOYEHUN [ UBMEHeHUs [ OTKAIoUeHUa Ycnyr:
NnocpencTBoOM nofnucaHms 6naHka 3akasa.

Bo3MOXHbI NOPAAOK pacyéTos no Ycayram:
nocronnara.

Bo3MOXHble cnocobbl onnarhl / NOpSAAAOK NONONHEHMA 6anaHca:
onnata B 6e3HanMYHOM NopsiAKe HAa OCHOBAHMK BbiCTaBNeHHOro MicnonHutenem cyéTa.

CtpaHunua 4 us 4


https://soc.bi.zone/

