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OOIMOBOP Ne
Ha OKa3aHwue ycnyr
r. MockBa «_» 20 r.

O6WecTBO C OrpaHMYeHHOM OTBETCTBEHHOCTbo «O6nayHble TexHonornum» (000 «Ob6nayvyHble TEXHOMNOrUUY»),
MMeHyeMoe B JanbHenweM «McnonHutenb», B nuue FeHepanbHoOro gupexktopa KonbuHa EBreHus l/lBaHOBVILIaL
0eNCTBYIOLWLEro Ha OCHOBaHMK YcTaBa, C O4HOW CTOPOHbI, U

( ), MMeHyemMoe B [anbHelhweM «3aKasuuk», B nuue
, ENCTBYIOLWErO Ha OCHOBAHMUM , C APYron CTOPOHHbI,
COBMECTHO MMeHyeMble « CTOPOHbI», 3aKNH4YMNM OOroBop (fanee — [1OroBop) O HMXECeayoLWeM:

MOHATNA W ONMPELETEHWA, NCIMNOJ/Ib3YEMbBIE B JOTOBOPE

ACP -  aBTOMaTM3MpOBaHHasa cucteMa MCMONHUTENS, HA OCHOBAHWMW KOTOPOM OCYLLECTBNAETCA
pacueT GakTUyeckn NnoTpebnEHHbIX 3aKa3umMKoM YCNyr, a TakKe pacyéT CToMMOCTN YCnyr.

3aka3 -  3aka3 Ycayr no Jorosopy, 0QOpPMIEHHbIN OOHUM U3 Cnepylowmx cnocoboB:

o  Cucnonb3oBaHneM Gopmbl, NpeaycMoTpeHHom MpunoxkeHnem N2 5 k [loroBopy, 1n6o
nocpencTBoM (QYHKUMOHANbHbIX BO3MOXHOCTEN JIMYHOro KabuHeTa B Mopsake,
ycTaHoBneHHOM lMpunoxeHneMm N2 1.0. k lorosopy;

O  C MCMNoNb30BaHWEM JIMYHOro KabuHeTa.

UH@pacTpykTypa - COBOKYMHOCTb TEXHONOrMYeCcKMx NAowWanokK, WHOOPMALMOHHbIX CUCTEM, 6a3 AaHHbIX,
KaHaNoB CBA3M, a TaK)Ke NPorpaMMHoro obecneyeHuns (nporpamMmm gna 3BM) McnonHutens,
obecneymBatoLan Haanexallee okasaHue Ycnyr.

KoHconb YnpaBneHus uim — MHOro@yHKUMOHanbHaa web-nnowanka Ha Cante UnM gpyrom pecypce B CeTU MIHTepHeT,
KY LOCTyMNHas yepe3 COOTBETCTBYOWMIA pasaen B JINYHOM KabuHeTe, HABOP MHTEPAKTUBHbIX
CEPBMCOB KOTOPOM MO3BONSIOT 3aKa3uumKy OCYLWECTBAATb aAMWHWUCTPUPOBaHWe Ycnyr

cooTBeTCTByOLWeN MNnathopmbl (Mx 3akas, noTpebneHne 1 ynpaBieHue).

JIn4HbIVi KabHeT —  chneuManu3upoBaHHbIN pasaen Canta McnonHuTensa (AOCTYN OCYLECTBIAETCA NOCPeaCcTBOM

YUYeTHOM 3anMcy 3aKasunka), NpefHa3HaYeHHbIn ana:

o  OCYLLEeCTB/IEHUA B3aMMOAENCTBMA Mexay NCnonHMTeNeM 1 3aka3umkoMm, B TOM Yuchne,
npu 3aK1KYEeHUN U UCNONHEHUN [oroBopa;

o odopmMneHns 3aka3os;

o  B3auMMOOEWNCTBMA W ynpaBrieHMsa 3akasunmkoM Ycnyron nocpenctBoM KoHconen
ynpasneHusa [ KY;

o  OTPaXKeHWs CTaTUCTUYECKUX AaHHbIX U BanaHca Npu notpebneHun Ycnyr.

JInyHbIN KabuHEeT focTyneH no agpecy https://console.sbercloud.ru

O6nako SberCloud -  coBokynHoOCTb WMHdpacTpykTypbl, Mnatdopm (ADV, ENT, MLS) un JinuHoro kabuHeTa
McnonHutens.
OT4YeTHbIVI nepuos —  OOWH  KaneHAapHblM  Mecal  (CPoK, HayuMHalWMnca NepBoro uucna Mecaua wu
3aKaHYMBaWMIACA B NOCNAEOHMA KaneHOgapHbll  [OeHb COOTBETCTBYHLIEro Mecdaua
BK/TIOYNTENBHO).
Mnatgopma -  MHoOrodyHkLMOHanbHaa web-nnowanka McnonHutens, obbeguHsoWas YCyru B eAUHY0

rpynny, CBA3aHHYH: a) IorMyeckn (B COOTBETCTBMWM C HA3HAYEHWEM W MOCTABNAEHHbIMU
nepeg HUMW 3agadamu); 6) TEXHONOMMYECKM HA YpPoBHEe WMHPPaCTPYKTypbl B eAUHYIO
nporpaMMHoO-annapaTHy cpeay M MeTofonorut. JocTyn K Ton unam uHon Mnatpopme
OCyLWecTBNsSeTCS NOCPeaCcTBOM JIMYHOro KabuHeTa.

lMpunoxeHus 1 unm — npunoxeuua k [lorosopy, umewwwme Hymepauuw 1.X. (1.0., 1.1. u T1.4.), KOTOpbIE
onucanus OMNUCbIBAOT OKasbiBaeMble McnonHutenem Ycnyru no [JoroBopy, Mopsaaok KX 3akasa,
Tapudpukauum (npumeHsaembix Tapudos), onnaTel U MPUEMKKU, @ TaKXKe WHble NOAO06HbIe

BOMPOCHI.

OnucaHusa ADV copepxatca B npunoxeHmax popmata 1.X.H, rae X — HOMep KOHKPETHOM
Ycnyrn, H - 0603HaYeHne NpUHagNexHoCcTM AOKyMeHTa K ADV.

lMpunoxeHunsa 2 uan SLA -  npunoxenus kK [orosopy, uMmewwue Hymepauuto 2.X. (2.0., 2.1. n T1.4.), KOTOpbIE
yenyr OMMCLIBAKOT YPOBHM NpepocTaBneHms Ycayr no [loroBopy, KOMNeHcauum 3a HecobniopgeHme
[OCTYNHOCTM Ycnyr, nopsaok 06paboTkM 3anpocoB 3aKa3umKa, a TakKe MHble CBS3aHHble
C OKa3aHueM YC/yr BOnpochl.
O6wuin SLA ADV copepxutca B npunoxeHun 2.0.H, a 0CO6EHHOCTU ero NpUMeHeHus K
KOHKPEeTHbIM YCiyram — B COOTBETCTBYOWeM OnucaHuu.

MpunoxeHusa 7 - MpunoxeHne N2 7, N2 7.A., a Takxke MNpunoxeHusa K [OroBopy, MMeKLWme HyMmepauuto
7.X.H (7.1.H, 7.2.H v 1.4., rae H - o603HayYeHne NPUHALNEXHOCTU AOKYMeHTa K ADV),
KOTOpPble YCTaHaB/MBAKOT LieHbl Ha COOTBETCTBYOWME YCyru.

Canit — oduumanbHbiM canT McnonHutena (COCTOAWMIA M3 CTPaHWUL, NPUHAANEXAWUX OQHOMY
LOMEHY) B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOMN cetn MHTepHeT
http://www.sbercloud.ru
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1.1.

1.2.

1.3.

1.4.

2.1.

ConcnonHutenb —  TpeTbe JNUUO, NPUBEYEHHOe WMcnonHuTenem pAana ocyuwectBneHus o6a3aTtenbCTB No
[orosopy B nopsigke, NnpefycMOTPeHHOM [JOroBopoM.

ConyTcTBYylOWME M —  yCAyrK, npepnaraeMble McnonHuTeneM Ana pacwupeHus 6a3oBoir GYHKUMOHANbHOCTM

LONONHNTENbHbIE YCAYr Ycnyr, 4TO no3BonsieT 3akas3uuky nonyyaTb AOMONHUTENbHbIE BO3MOXHOCTU U/UMK

NpPenMyLLecTBa, a TakXe KayeCTBEHHO W/MAN KOMIMYECTBEHHO WM3MEHATb O6WMI CnekTp

OKa3blBaeMbIX cnonHuTeneM 3akasumky Ycnayr. Npu aTom:

o ConyTcTBylOWMeE YyCNyru, HEPA3pPbIBHO CBSI3aHHbIe C YC/1yron, 3aKka3blBakloTcs B BUAe
onuui B 3aKase Ycnyru;

o  [OnonHuUTENbHbIE YCNYrM, HE3aBUCMMble OT YCNYru, 3aKasblBalOTCS NO OTAE/bHbIM
3aka3aM COOTBEeTCTBYHLWMX YCYr;

o  ConyTcTBylOWME U OONONHUTENbHbIE YCYrK He BXOAAT B 6a30By0 CTOMMOCTb YCnyru
1 TapuPULMNPYOTCS OTAENBHO.

Tapu¢ -  pa3Mep U NOPAAOK pacyeTa BO3HArpaXkaeHus McnonHutens, ycTaHOBEHHbIM [JOroBOpoM.
Croumoctb Ycnyr no [Jorosopy B OTYETHOM nepuope onpepensercsa, ucxoga w3
BbIGpaHHOro 3aka3unmkoM Tapuda (CTaTUYEeCKUNA, [OMHAMUMYECKUMA U Np.) U LEH,
yCTaHOBNeHHbIX CTopoHaMu B NpunoxeHusax 7 K [lorosopy.

TexHo/ornyeckass —  Cneunanu3mMpoBaHHOE MoMeLleHMe, B KOTOPOM pa3MeLLaeTcs BblYUCIUTENIbHOE U ceTeBoe
naowaaxa mav Lo obopynoBaHue McnonHUTeNsa 1 oKasbiBalTCs Yenyru.
ycnyru -  ycnyru, OKa3biBaeMble McnonHuteneM 3aka3umky no [oroBopy B COOTBETCTBMWU C

MpunoxeHuammn 1 K JoroBopy v 3akasamu.

300 -  3aWMIEHHbIA  3NEKTPOHHbIM  [OKYMEHTOO60POT, KOTOPbIA MOXET MCMNO/b30BaThCsA
CTopoHaMu B nopsaKe, yCTaHOBIEHHOM [JOrOBOPOM.

J/IeKTPOHHas cBsi3b —  06MeH WHdOopMauuen Mexay OTBETCTBEHHbIMM /NMLAMM, YKasaHHbIMM B pasgene 10
[oroBopa, 0AHUM 13 Coco60B CBA3M (3/1EKTPOHHANA NoyTa, MOBUbHbLIN TenedoH u np.).

Advanced nin ADV - MnatdopMa McnonHutens, Kotopas:
o obbeaunHsaet laaS- u PaaS-Ycnyrm NpoaBUHYTOrO YPOBHS;
o  SIBNAETCA YHMBEPCaNbHbIM MHCTPYMEHTOM B pelleHun 6onblmHcTBa UT-3apay 6e3
TpeboBaHMSA K HaNMumIo rnyboKux 3HaHuiM y paboTHUKOB 3aKa3umka;
o He3aBWCMMa OT WHbIX MnathopM Ha ypoBHe WHbpacTpykTypbl (B T.4. obnapaet
OTAENbHBIMU TEXHONOrMYECKUMM N10LWAAKaMMK).

Enterprise unin ENT -  TnatdopMa McnonHuTens, Kotopas:

o obbeamHaeT laaS-Ycnyru KopnopaTMBHOIO YPOBHS;

o  fIBNAETCA MHCTPYMEHTOM N4 peweHunsa NT-3apay KpynHoro 6usHeca;

o  OT/INYAEeTCA TMOBbIWEHHbIM YPOBHEM  HAAEXHOCTU, COOTBETCTBMIO  BbICOKUM
CTaHAapTaM MHAYCTPUK, @ TAaKXKE BO3MOXXHOCTbIO TOYHOM HACTPOMKMU NOL KOHKPETHbIEe
3apaun.

o He3aBUCMMa OT WHbIX MnathopM Ha ypoBHe WHbpacTpykTypbl (B T.4. obnagaet
OTAENbHBIMU TEXHONOMrMYECKUMM N10LWAAKAMM).

ML Space nnn MLS - Mnatpopma NcnonHuTtens, kotopas:

o obbeaunHsaeT YCNyru, CBA3aHHbIe C MalUMHHbBIM 0ByYeHueM;

o  ABNAETCA YHUBEPCANbHbIM WMHCTPYMEHTOM Ana ML-pa3paboTKM MOSHOro LMKNa U
COBMeCTHOM paboTbl DS-koMaHA! Hap Co3AaHMEM U pasBepTbiBaHMEM Mogenen
MalWWHHOro obyyeHus;

o  MNO3BONSAET YCKOPUTb, ONTMMU3UPOBATb M YNPOCTUTb MNpouecc obydyeHus Moaenen,
NpenpouecCcMHra AaHHbIX U pa3BepTbiBaHMA MOAEeNel Ha BbICOKOMPOMU3BOAUTETbHOM
NHdpacTpyKType A1s NOC/Neaylolero BHeAPEHMA UX B MUKPOCEPBUCHI, QYHKLMU U
OU3HEC-NPUNOXEHNS;

o  He3aBuCMMa OT MHbIX Mnatpopm Ha ypoBHe WHbpacTpykTypbl (B T.4. obnapaet
OTAENbHOM TeXHOMOrMYeCcKOoM NAOLAAKOoM).

1. MPEOMET AONTOBOPA

McnonHuTenb 06a3yeTca OokasbiBaTb 3aKa3uuMKy Ycnyru, a 3akasumnk oba3yeTca npuHMMaTh M onnadyneaTtb
Ycnyru B nopsgke, npegycMoTpeHHOM [JOroBopom.

MepeyeHb, COCTaB, CTOMMOCTb, CPOKM, YPOBHW OKa3aHMA M MHble yCcnosusa YCNyr COriacoBblBAKOTCS
CTopoHaMu B MpunoxeHnax K Jorosopy.

YcnoBus okasaHumsa Ycnyr u TpeboBaHMsS K 3aKasumKy MNpU UX NOTPebneHWW, YCTAaHOBMEHHble B
MpunoxeHuax 1 n NMpunoxeHnnn N2 3 K loroBopy, UMET NPUOPUTET Nepen ycnosmamm [lorosopa.
Ycnyru no npefocTaBfieHuo AOCTyna K NporpaMMHOMy obecneyeHumio napTHEPOB MCNonHUTENsa UMeT
LOMOJIHUTE NbHbIE YCNOBMS U TpeboBaHMA K 3aka3uyuky npu ux notpebneHun, chopmMynmpoBaHHble B
MpunoxxeHnn N2 9 K [lorosopy.

2. LEHA OOITrOBOPA N TAPUDUKALMNA

CToMMOCTb OKa3sbiBaeMbix Ycnyr no [oroBopy cornacosbiBaetca CTopoHaMu B 3akasax Ycnyr, Ha
OCHOBaHuUK TapudoB, pa3Mep KOTOpbIX YCTaHOBMEH B lMpunoxeHuax 7 K [orosopy. B cnydae, ecnu

1 KoMaHA, OCyLWeCTBASIOWUX MalMHHOE 06yYeHne
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2.2.

2.3.

2.4.

2.4.1.
2.4.2.

3.1.
3.1.1.

3.1.2.

3.1.3.

3.1.4.
3.1.5.

3.2.
3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.3.

3.3.1.

3.3.2.

3.3.3.

XapaKTep oKasbiBaeMoWn YCNyru He npegnonaraeT MHOroO UM B COOTBETCTBYOLWEM MpPUNOXKEHUM NPAMO
He yKa3aHo obpaTHOe, TO CTOMMOCTb YCNyru ykasbiaetcsa 3a OTUYETHbLIN NEepPUOA.

BapuaHTbl TapudoB Ha Te MAM UHble Ycayru no LOroBopy, a Takxe Tapuduumpyemble BeSIMYUHbI U
MeTOAMKA PaCcYETOB YCTaHaBMMBAOTCSA B COOTBETCTBYKOWEM pasgene OnucaHms K [LoroBopy, a TakXe B
MpunoxeHmax 7 (BO3MOXHOCTb NpUMeHeHMs Tapuda, OTIMYHOro oT Tapmnda No yMONYaHMIO yKasbiBaeTca
B CKOBKaAx MOC/ie HaMMEHOBaAHNM KOHKPETHOM Ycnyru). BoibpaHHbIi cnocob TapuduKaumm B OTHOLLEHUN
KOHKPEeTHbIX Ycnyr yka3sbiBaeTcsi CTOPOHaMU B COOTBETCTBYIOLWEM 3aKase.

CTOPOHbI YCTAHOBW/IM, YTO BHE 3aBMCUMMOCTM OT BblIBpaHHOro 3akaszuymMkoMm Tapuda, pacyeT CTOMMOCTU
YCNyr OCyLlecTB/ISeTCA Ha OCHOBAHMM AaHHbIXx ACP. TakuM o6pasoMm, ctomMocTb Yciyr B OTYETHOM
nepuoge onpepensertca, Mcxons M3 obbéMa oKasaHHbiX Ycnyr (no gaHHbiIM ACP) M Ha OCHOBaHWUMK
cornacoBaHHbIx ueH (MpunoxeHua 7 Kk [lorosopy).

B cnydyae Heob6xoOouMMoCTM 3akasa Yciyr, coaepXXawmxca B [MpunoxeHuax 1, KOTOpble He aBAaTCA
yacTtbto [loroBopa, CTOPOHbI NPeaycMaTPUBAIOT OAMH M3 CeAYoWMX CNOCOB0B MX 0ODOpPMAEHMUS:
3aKnyYeHme COOTBETCTBYOWEro JOnOAHUTENbHOMO cCornalweHus;

3aKa3 nocpeacTsoM JIMyHoro kabuHeta (nn. 3.1.2. MpunoxeHna N2 1.0.). B 3ToOM ciydae nopsanok ux
OKa3aHWsA M CTOMMOCTb OMPEefenalTCca Ha OCHOBAHMW MPUNOXEHUN B penakuuu, akTyanbHOW Ha AaTy
3akasa.

3. OBA3ATENNIbCTBA U NMPABA CTOPOH

McnonHuTtenb obasyetca:

OkasbiBaTb YCyrn 1MYHO NMB0 NpuUBedYb K UX oKasaHuio COMUCNONHUTENeN, OCTaBasACb OTBETCTBEHHbLIM

nepen 3aka3yMKOM 3a BbIMONIHEHUE CBOMX 0643aTeNbCTB (B T.4. BbINOMHAEMbIX COUCMONHUTENAMM) NO

[orosopy. VICkNoUYeHne M3 NyHKTa COCTaBNAKT C/lydyau 3aK/1l0YeHMsa OOroBOPOB Mexay 3aKasuyMKoM U

TPeTbMMM NMLLAMU HaNPAMYO, KOTOPble CONYTCTBYIOT OKasaHuUio Ycayr no Jorosopy.

VYBeooMATb 3aka3umKa Mo INIeKTPOHHOM CBA3U, He no3gHee YyeM 3a 1 (oaMH) MecaLl A0 npeanoniaraeMon

0aTbl COBEPLUEHNA CNEeAYIOWNX OENCTBUN:

o npoBeneHNsa PEMOHTHbIX PaboT TeXHOMOrMYeckomn nNaoLwWwanKu;

o nepeMelleHms W/MNM [OeMOHTa)ka CepBepHOro M ceTeBoro obopynoBaHusa McnonHutens,
MCNOMb3yeMOro Ans okasaHua Ycnyr 3akasuuky;

o npoBeaeHna MaccoBoro 06HOBEHMUSA CUCTEMHOIO NPOrpaMMHOro obecneyeHusa.
MeponpuaTtua, onucaHHble B nn. 3.1.2., aBNAKOTCA TexXHMYeckon HeobxogumocTbio, 6e3
OCYLLEeCTBNEHMUSA KOTOPOM WCNONMHUTENb HE MOXET Hagnexawmm obpa3oM oKasbiBaTb 3aKasuumky
Ycnyru. Ha BpeMsa npoBefeHnsa Takmx paboT okasaHue YCyr He cYMTaeTca NMPUOCTAaHOB/IEHHbIM, a
3aKa3unMk He BMpaBe npeabsBNATb Kakue-nubo TpeboBaHMA O BO3MeleHUM YO6LITKOB (BHe
3aBMCUMMOCTM OT UX MNPUPOAbI), €CIN OHW CBA3aHbl C HEBO3MOXHOCTbIO BOCMO/b30BaThCA YCayramm
WNN OFPaHUYEHHOM BO3MOXHOCTbIO MX MCMONb30BaHWA B MNepuon MpPoBeAeHUSA BblleyKa3aHHbIX
pabor.

Ob6ecneunTb 3aKasuymKy YCNOBMA OKasaHus YCayr, cornacoBaHHble CTopoHaMu B [pUNOXEHMAX K

Lorosopy.

[encTBoBaTb B COOTBETCTBMM C PernameHToM B3aumopenctemnsa CTopoH (MpunoxeHue N2 4 K [lorosopy).

He ocywecTtBnate 06paboTky, 03HaKOMIeHWe, pacnpocTpaHeHue, npepocTaBrieHne, B0KMPOBaAHME,

YHUYTOXEHMe, obe3nnumMBaHMe [aHHbIX, B TOM 4YUC/le MepCcoHasbHbiIX OaHHbIX, o6pabaTbiBaeMbiXx B

MHGDOPMALIMOHHbIX CMCTEMax 3aKasuymKa, pa3MellaeMbix Ha 6a3e MHDpacTpyKTypbl cnonHutensa. MHbiMu

cnoBamu, Ooctyn McnonHutens K MHGopMauum, pa3MellaeMor 3aKa3unkoMm, ABAETCA UCKTIOYUTENBHO

TEXHONIOrMYEeCKMM (oCyLecTBnsaeMbiM 6e3 BO3MOXXHOCTU 03HAaKOMJIEHUI C e€é CoAepPXNUMbIM PabOoTHMKaAMM

McnonHuTtena unmn pabotHukaMmm ConcnonHutenen), Heo6xoanMMbiM Ona UCMONHEHUA YyC10BUIA [loroeopa.

M CnonHUTeNb rapaHTUpyeT, 4To:

He aBnaeTca NpoLeccopoM MepCcoHanbHbIX AaHHbIX B TOM MOHUMaHUM, KOTOPbIM YCTAaHOB/IEH CTaTbAMMU
4(8), 28 GDPR?, a Takxe cTaHgapToMm ISO/IEC 27701:20193.

Mo ymonyaHuio Ycnyru (K KOTOpbIM MPUMEHWUMO) COOTBETCTBYIOT TpeboBaHUAM, MNpeabaBrseMbiM K
TakoMy popy YCnyr opraHamu, perynmpyrowmmm o6paboTKy U XpaHeHne NepCcoHasnbHbIX OaHHbIX.
YpoOBeHb 3aWMLEHHOCTM Ycnyr M obpabatbiBaeMblXx C MX MNOMOLWLbIO [aHHbIX MNPOM3BOAUTCA B
cooTBeTcTBuM ¢ OnNmncaHusaMu;

O6napaetT BCEMM MNpPaBOMOYMAMU, HeEOBXOQMMbIMM ONA  3aKa4vyeHus [loroBopa W UCMOJIHEHMA
06a3aTeNnbCTB MO HeMy.

3aKa3umk obssyercs:

O6ecneunsaTb VICMOMHUTENIO YCI0BUSA, HEOBXOAMMbIE A/19 OKa3aHna Ycnyr no Jorosopy, MpunoxKeHmsam
1 [LOMONMHUTENbHbLIM COrNAWEHUAM K HEMY.

BbinonHATb BCce TpeboBaHMA U OrpaHUYeHUs, YCTaHOBNEHHble [loroBopoM, [IPUNOXKEHUAMU U
[LONONHUTENIbHBIMU COrNALLIEHUAMN K HEMY.

MpenocTaBnaTb Mo 3anpocy McnonHuTens nHGopMaumio, HeobxoanMyo And oKasaHua YCnyr.

2 O6wMKit pernaMeHT 3aWnTbl NepcoHanbHbix aaHHbix (General Data Protection Regulation), npuHaTbin noctaHoBneHneM 2016/679 EBponeickoro
napnameHTa n CosetoM EBponeickoro coto3a 27.04.2016 r. (BCTynNuBLWIKK B cuny 25.05.2018 r.)

3 CraHpapT ISO/IEC 27701:2019 «Mepbl U cpeactBa obecnevyeHua 6e3zonacHoctM - Pacwmpenme ISO/IEC 27001 m ISO/IEC 27002 B nnaHe
MeHeKMeHTa MHDOopMaL MK, 3aTparuBatoLLein HeNPUKOCHOBEHHOCTb YaCTHOM XU3HU — TpeboBaHNSA U PeKOMEHAALUU Y.

CtpaHunua 3 n3 10



3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.4.

3.4.1.

3.4.2.

3.4.3.
3.4.4.

3.5.

3.5.1.
3.5.2.

4.1.

4.2.

MpuHMMaTb oKasbiBaeMble No Lorosopy Yciyrn B nopanke, U3N0XXeHHOM B pasgene 4 [loroeopa, B T.u.
B C/lydae MX OOCPOYHOro oKasaHua*, npu ycnoBuu, 4To MCNonHWUTENb 3apaHee yBedoMun 06 3TOM
3aka3suuka.

OnnaymeaTb YCNyru CBOEBPEMEHHO 6e3 Kakux-nnmbo BbIYETOB WM OTCPOYEK, B CPOKM M B nopsanoKke,
yCTaHOBJ/IEHHble [JOroBOpOM, KpOMe CllyyaeB, crneLmanbHO OroBopéHHbIXx CTOpOHaMMU.

OnnauymBaTb no TpeboBaHMO WcCNonHUTENs B MOMIHOM pa3Mepe AOKYMEHTalIbHO MOATBEPXAEHHbIN
ywep6b, NPUYNHEHHBIN 3aKa3uMKOM, CBA3AHHbIN C HapyweHneM ob6sa3aTenbCTB No [Oroeopy.

NMeTb Hapnexawum o6pa3oM OQOpMIEHHbIE NULEH3UWU, CepTUdUKaTbl U WMHble pa3pelunTesibHble
LOKYMEHTbl, Heobxoaumble [Na OCYLLeCTBNEeHMS [eATeNbHOCTU, MoAafexalwen cepTudukaumm wu
NVLEH3MPOBaHUIO B PO,

CobniopgaTb NONOXEHMs 3aKoHopaTenbcTBa Poccuinckon Mepepaumn B chepe 3alumMTbl MEePCOHaNbHbIX
OaHHbIX (Oanee - M), B TOM 4yucie, B C/lydae UCMO/b30BaHMA B npouecce notpebneHua Yenyr MO -
nonyuYnTb cornacue cybbektoB ML Ha 06paboTKy MX OaHHbIX, NMepepadvyy TPeTbMM JIMLUAM, a TakxXKe
TpaHCrpaHWYHyo nepepnavy (ecnu Tpebyetca).

McnonHuTenb Bnpase:

3anpawunBaTb M NonyyaTb Y 3aKka3zumka nHGopMaUnto, 4OKYMEHTblI U MaTepuarnsbl, a TaKXe KOHCYbTauuu,

HeobxoauMble ANS BbIMOMHEHMSA CBOMX 0643aTenbCTB No Jorosopy.

MpuocTaHaBNIMBaATb OKa3zaHue YC/yr B c/lydae HapyleHua 3aKa3uynkoM cBoux o6a3aTenseTs no Loroesopy

npu yCNoBuUM NpeaBapuTenibHOro NMCbMEHHOro yBeaoMneHua o6 3ToM 3a 5 (NATb) KaneHOapHbIX AHelr 0o

npeanosiaraemMoro nNpuocTaHoBneHua. Onnata Yconyr 6yoeT OCyLWecTBAATbCA 3aKa3uMKOM B MOSTHOM

obbeMe B CBA3U C TEM, YTO:

o McnonHuUTeNb BbIHY)XOEH NPOAO/KaTb OKa3blBaTb YCAYIM MO XpPaHeHWo MHdopMauum 3akasduka,
pacrnono)XeHHon Ha obopynoBaHuu VcnonHuTens,

o [0 MOMEHTa npekpauweHus Jorosopa Wam NpMocTaHoBneHna Ycnyr ICnonHUTeNb He BMNpaBe MHbIM
06pa3oM pacnopsaKaTbCa MOWHOCTAMMU, 3ape3epBUPOBAHHBIMU 33 3aKA34YMKOM.

Mpu 3TOM B CNyvyae BO3HMKHOBEHMSA Cropa No 06beMy OKasaHHbIX YCNyr, UX CTOMMOCTb CBepx 06béMa

(haKTMYeCcKM OKasblBaeMbIX YC/yr MO XpPaHeHUK B NO6OM crydae MOANEXUT onnate 3akasyMkoM B

pasmepe, COCTaB/MSAIOWEM Pa3HULY MeXAy CTOMMOCTbI Ycnyr, daKTUYeCKM OKa3aHHbIX B OTYETHOM

nepuope, U CTOMMOCTbO Ycnyr (YCTaHOBMIEHHOM B COOTBETCTBMWM C Tapudamu), nognexawmx onnare,

ecnm Bbl 3aKa3umnK UCMOJIHAN CBOW 0b6sA3aTenibcTBa Mo OroBopy AOMXKHbIM 06pa3oM.

MCKNoYeHMe M3 BbllWEYyKa3aHHOro nopsgka COCTaBNASAT Cnydaun, YCTAHOBMEHHble TMPUIOXKEHUAMU U

LononHUTEeNbHbIMK CcornaweHnamMu K Jorosopy.

Okas3sbiBaTb YCNyru 4oCpoYHo*.

TpeboBaTb OT 3aKa34yMKa NPefoCTaB/IeHNA KOMUA OOKYMEHTOB, YKa3aHHbIX B nn. 3.3.7. [loroeopa.

3aKa34yuK Bnpase:
Mony4yaTb MHPOPMALMIO O XOAE BbINOSIHEHNA NcnonHUTeNnemM cBoux obsa3atenbcTs no Jorosopy.
MonyyaTb y ICNONHUTENSA KOHCY/bTauum, Heobxoanmble gna nonyvyeHuna Ycnyr.

4. Nnop4aaoK COAYUN-NMPUEMKU U OINJIATbI YCNYT

Mo OKOHYaHuM OTYETHOro nepuoda OKasaHua Ycayr MWCnonHWTenb HanpasnseT 3akasuyuky ana
noanucaHusa:

o 0Ba 3K3eMnnapa aKTa COauu-npuMéMKM OKasaHHbix Ycnyr (manee - AKT), GopMa KOTOpPOro
cornacosaHa CTopoHaMu B MpunoxeHunn N2 6 K [lorosopy,
o cyer,

o cyeT-daKkTypy,

o OTYET 06 MCNoNb3oBaHUM YCyr MO HaMMEHOBAHUAM OKa3aHHbIX YCnyr (MpMMEeHNMO ToNbKo K ADV;
nanee — OTYET),

0ATMPOBaHHble MocegHMM gHeMm OTYETHOro nepuoaa OKasaHua YCayr, NocpencTBOM DNEeKTPOHHOWM

cBa3u unm 340.

B oTHOweHun ADV:

o B AKTe OTPaXXatoTCa TO/IbKO HAMMEHOBaAHME 1 Ux 06Lwasa CTOMMOCTb;

o OTYET HanpaBnseTCs DNEeKTPOHHOM CBA3bIO, ABNAETCA OAHOCTOPOHHMM AOKYMEHTOM McnonHutens,
chOpMMPOBAHHBIM Ha OCHOBAHWM AaHHbIX ACP B aBTOMaTM4YeCKOM MOpsioKe U MOATBEPXKAAIOLUM
@PaKT 1 06bEM OKasaHHbIX 3aka3umnky ADV;

o B C/lydae BO3HWKHOBEHMA npeTeH3nn CTOPOHbl BnpaBe ccbiNatbCca Ha OTYETHI B 4acTu
noaTBepXxaeHua notpebneHHoro ob6véma Ycnyr;

o B Ccriydyae npumeHeHus 300 OTYET MOXKET ObiTb NPUNOXeH VCnonHuTenem K AKTY.

3aKa3unk B TeyeHue 5 (NATM) paboyumx OHEM CO OHSA MONYyYeHUA OOKYMEHTOB, YKa3aHHbiXx B n. 4.1.

[oroeopa, 06a3aH HanpaBuTb MICNONHUTENO OQMH 3K3eMNAsAp NOANMMCAHHOINO MM AKTa MM MUCbMEHHbIN

MOTMBMPOBAHHbIN OTKa3 OT npueMku Ycayr. OtcytcTene OTYETa He ABNAETCA OCHOBaHMEM AN OTKasa oT

npueMkn Ycnyr ADV, NOCKONbKY YKa3aHHbIe JaHHble OOCTYMNHbl 3aKka3uunky vyepes KY ADV.

4 NpMMEHMMO K pa3oBbIM Ycayram
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Ecnm no ucteyeHnn Cpoka, NpenycMOTPeHHoro n. 4.2. [loroBopa, 3aka3ymMK He HanpaBui NMUCbMEHHbIN
MOTMBUPOBAHHbIN OTKa3, TO YC/IYrM CYMTAKOTCS OKA3aHHbIMK B MONTHOM O6beMe M Haf1eXallero KkayecTsa,
MPUHATLBIMU K Nognexawmnmmm onnate 3aka3z4ynmkoMm, a AKT - NMOAMUCAHHbBIM.

[aton okazaHua NcnonHuteneM YCnyr cymtaeTcs:

o narta nognucaHua CtTopoHaMu AKTa,

o [aTa ucTeyeHUa cpoka ana noanucaHua (n. 4.3 Jorosopa).

Onnata Ycnyr no [orosBopy OCyllecTBNAeTca 3aKa3uMKOM B POCCUMCKUX pybnax B TedeHue 5 (naTu)
pabouynx oHen c MOMeHTa noanucaHus AkTa.

[aton ncnonHeHna o6a3atenbCTB 3aKasumKka Mo onjaTe cYMTaeTca AaTa 3a4nC/IeHUa OeHeXHbIX CpeacTs
Ha KOPPEeCNOHOEHTCKMI cyeT BaHka McnonHuTensa.

B nnaTte)xHo-pacyeTHbIX AoKyMeHTax HOC BbiaenseTca oToebHOW CTPOKOM.

5. OTBETCTBEHHOCTb CTOPOH

3a HEeWCNOoSIHEHWE WM HeHaaneXkalee WCNoNHeHWe oba3atenbcts no [orosopy CTOPOHbI HecyT

OTBETCTBEHHOCTb B COOTBETCTBMM C [LEWCTBYIOWMM 33aKOHOQATENbCTBOM Poccuiickon @Depepauuu,

[oroBopoM U MNpUNOXKEHUAMU K HEMY.

3a HeonnaTy OKa3aHHbIX YCNyr/HapyLlweHne CPOKOB OMnaaTbl, YCTAHOB/IEHHbIX JOroBopom, McnonHuteno

BNpaBe Ha4yucIUTb M NoTpeboBaTb OT 3aka3uuka ynnaTbl HeyCTOMKKM B pa3sMepe 0,1% (ogHOM mecaATomn

MPOLLEHTA) OT HEOM/TaYeHHOM CYMMbI 3@ KaXXAbIM AeHb MPOCPOYKMU, HO He Bonee 10% (LecsaTy NPOLEHTOB)

OT HEONJTAYeHHOM CYyMMbl.

B cnyyae npocpoyKkmn okasaHmsa YCyr no BUHe McnonHmMTena 3akasymk BnpaBe HauyncanTb U noTpeboBaTb

OT MWcnonHutens ynnatbl HeycTOMKM B pa3Mepe 0,1% (OQHOM [EecATOM MpOLEHTa) OT CTOMMOCTM

HEeOKa3aHHbIX B CPOK YCNYr 3a KaXObl OeHb NMPOCPOYKU, HO He H6onee 10% (oecaTv NpoOUEHTOB) OT UX

CTOMMOCTH.

B3blCKaHWe HeyCTOMKW, wWTpadoB WM MEeHU OCYLecTBNAeTCa MNyTEéM HamnpaB/ieHUa MUCbMEHHOM

npeteH3uun. MNMpaBo Ha OTPa)KeHWe HeyCTOWKM, WTpadoB UAN MEHM MO HANOrOBOMY YYETY BO3HMKAET Y

CTOpPOHbI, HaNPaBMBLLEN NPETEH3UIO:

o Ha CcregywoWMN OeHb nocne Toro, Kak gpyraga CTopoHa MUCbMEHHO MpPU3HaeT MNOJIyYeHHYHo
NpeTeH3uno ¢ 060CHOBAHHbLIM PACYETOM HEYCTOMKM, WwTpada UAn neHu, nnbo

o B OEHb BCTYMNNEHUS B 3aKOHHYI CUNY CynebHOro peleHns O B3bICKAHUW HEeYCTOMKM, WTpadoB u
NeHu, ecsin NPeTeH3na He npu3HaHa apyron CTOpoHOM.

3aKa3uMK HeceT MOJIHYK OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb NMpenocTtaBnseMon B paMkax [orosopa

MHbopMaunmM, B TOM 4MC/e M 3a [OKYMEHTANlbHO MOATBEPXAEHHble YObITKU, KOTOpble MoHeceT

McnonHuTenb, NCNONb3ys HEAOCTOBEPHYIO MHbOPMAUUIO.

McnonHuUTeNnb HeceT OTBETCTBEHHOCTb 3a AOKYMEHTAaNlbHO MOATBEPXAOEHHbLIM yuepb, MPUYUHEHHbLIN

3aKa3unKky B pe3yfibTaTe HEeUCMNOSIHEHUS WM HEeHaANeXalero MCNoNHeHMsa CBOoMX 0653aTenbCTB Mo

[Jorosopy. YnyuweHHasa Bbiroga ICNoAHUTENEM BO3MELLEHMIO 3aKa34uMKy HEe MOLNEXUT.

YnnaTta HeycToek, WTpadoB 1 NeHn He ocBoboXaaeT BUHOBHYO CTOPOHY OT UCMONTHEHMA 0653aTeNbCTB.

6. KOHOUOAEHUWMANTBbHOCTb. AHTUKOPPYIMLUMOHHAS OTOBOPKA

Ha oTHoweHna CTopOoH no [OoroBopy pacnpocTpaHaAlTca VYCnoBMas O KOHPUAEHUMANbHOCTH,
pa3MelleHHble Ha canTe https://sbercloud.ru/ru/documents?category=security, B pepaxkuuu,
OEeNCcTByoLlEeN Ha gaTy 3akn4deHma [Jorosopa (oanee - Ycnoeusa).

CTOpPOHbI He pa3rfacaT U He QonycTaAT pasrnaweHnsa KoHduaeHuManbHon nHbopMaLunum TpeTbuM nnuam

6e3 npenBapuTeIbHOro NMMCbMEHHOrO cornacusa apyron CTOPOHbI, KpOMe Clly4YaeB HemnpeagHaMepeHHoro

/MM BbIHY)XOEHHOro packpbiTua KoHduaeHuManbHOM WHGOpMaUMM MO NpUYMHE O0BCTOATENbCTB

HenpeogosIMMOM CUMbl UM B CUNy TpeboBaHUM [OeNCTBYIOLWEro 3akoHogaTenbCcTBa Poccumnckon

depepaumn, BCTYNUBLINX B CU/TY PeELIeHU cyda NMB0 3aKOHHbIX TPeboBaHMN KOMMETEHTHbLIX OpraHoB

rocyoapCcTBEHHOM BNACTM M ynpaBieHus.

B cnyyae obpaleHna KOMMNETEHTHbIX OpraHoB, YKasaHHbIX B M. 6.2. [JoroBopa, CTOPOHbI onpenenu

cnepywoume TpeboBaHUA K PackpbiTUO KoHbuaeHUnanbHoM nHbopMaLnm:

o  TpeboBaHMA OONXKHbI OblTb 3aKOHHBIMU U Haanexawmm ob6pa3omM OPOPMIEHHbIMU, B MHOM Crydae
CTOpPOHbI 064a3YyH0TCA OTKa3aTb B MCMO/THEHUN TaKUX TPebOBaHUN;

o CTopoHa npepBapuTenbHO, B pPa3yMHbIM CPOK, yBegoMuT ppyryto CTOPOHY O HACTYn/eHun
COOTBETCTBYIOLWLEro cobbITUA, C KOTOPbLIM CBA3aHa HE0BX0AMMOCTb PaAcKpPbITUA KOHDUAEHUMANbHOM
MHpopMaumn (B TOM YMCNE U O PACKPLITUM MEPCOHANbHbIX AAHHbIX, €C/IM 3TO NPUMEHMMO), a TaKXe
06 yCcnoBMAX M CPOKax TaKoOro packpbitva (MpuM yCc/loBMM, YTO TaKoe YyBeOoOMIeHuUs He Oyper
MPOTMBOPEYUYUTb NONTOXEHMAM 3aKOHOAaTeNbCTBa Poccumnckom degepaumn);

o CTOpoOHa pacKpoeT TOMbKO Ty 4acTb KoHduaeHUManbHOM MHPOPMaLMKM, pPacKpbiTMe KOTOPOW
HeobxoOoMMO B CUNY MPUMEHEHUS MOMOXEHUN OEeNCTBYHOLWEro 3akoHopaTenbCTBa Poccuinckon
depepaunm, BCTYNMUBLIMX B 3aKOHHYIO CUY pPeLeHMn CYyaoB MO0 3aKOHHbIX TpeboBaHWUM
KOMMETEHTHbIX OPraHoB rocygapCcTBEHHOW BNAcTU U yrnpaBneHus.

Mepepnava KoHdUaeHUManbHOM MHPOPMaumn ocyliectenaetca CTOpoHaMu:

o Ha MaTepuanbHbIX HOCUTENax - odbopmnsaeTca AKToM no dopme MpunoxkeHna N2 8 k [lorosopy.

o Mo OTKPbLITbIM KaHanaMm TenepoHHOM U (PaKCUMUIIbHOM CBSA3M, a TaKXe C UCMOJIb30BaHUEM CEeTU
MIHTepHeT - NnocpeacTsoM DEKTPOHHOW CBA3M B COOTBETCTBUM C YCNOBUAMMU.
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Ha oTHoweHna CTOpoH no [OoroBopy pacnpoCTPaHAKTCA YC/OBUSA aHTUKOPPYMNULUOHHOM OroBOPKM,
pa3MeleHHoOM Ha cante https://sbercloud.ru/ru/documents?category=security, B penaxkuuu,
OEeNncTByoLWEeN Ha gaTy 3akndeHmnsa Jorosopa (aanee — Orosopka).
N3MeHeHMa B YcnoBua n OroBOpKY UMM OTCTYMNIEHUA OT HUX MOTrYT BbiTb 0POPMIEHbl UCKTIOUYMUTENBHO
noanMcaHMeM COOTBETCTBYIOWEro cornaweHuna Mexay CTopoHamu.

7. OBCTOSATENbCTBA HEMPEOLOJIMMOW CUNbI

Hun ogHa 13 CTOPOH He ByaeT Npu3HaBaTbCs BUHOBHOWM B HEBBIMOJIHEHMW NMONIOXEHW [JoroBopa B ciiy4dae,
€C/N BbINOSIHEHME 0643aTeNbCTB 6bI10 OCTAaHOBIEHO 06CTOATENbCTBAMU HENPEOAOIMMOM CUTIbI.
O6cToATENbCTBA HEMNPEOAO/IMMOM CU/bl 03HAYaldT OBCTOATENbCTBA, HaXOAAWMecs BHE pPasyMHOro
KoHTpona CTOPOH, BK/OYaaA creagyolme:

o  BOWHa, BOCCTaHMe, TEPPOPUCTUYECKME aKTbl, 3a6aCcTOBKa;

o 3NMOEeMUsa, NOBPEeXOeHUEe UIN YHUUTOXEHME MMYLLEeCTBa Npu noxXxape, npousoweflleM He No BUHe
CTOpPOH, 3eMNIeTpsACeHnu, yparaHe unm niobomM apyromMm CTUXMMHOM BencTsum;

o  MPUHATUE 3aKOHOOATEe/IbHbIX aKTOB, MPAMO UM KOCBEHHO 3anpeLwanmnx BoinosHeHe CTOpoHamMm
o0643aTtenbCTB No Jorosopy;

o  nobble opyrme o6CcTOATENbCTBA, NPU3HAHHbLIE TAKOBLIMU NMPAKTUKON ApBUTPaXKHOro cyaa r. MockBbl
B COOTBETCTBYIOLINI Nepuon,.

CTopoOHa, ccbinalLasaca Ha o6cToAaTeNnbCTBa, YKasaHHble B N. 7.1. [JoroBopa, OO/I)KHA He rno3gHee YeM

yepes 10 (gecaTtb) pabouunx OHen M3BECTUTb B MUCbMEHHOM Buae Apyryio CTOpoHY 06 UX HaCTyMnIeHUU.

M3BeleHmne JOMKHO cogepXaTtb:

o  [OaHHble 0 XapakTepe 06CToATeNbCTB,

O  OLEHKY UX BIMAHUSA Ha BO3MOXXHOCTb UCMNONTHEHMA 06a3aTeNnbCTB no Jorosopy,

o  OOKYMeHTbl, noaTeepxaatowme GakT Hanuuma ob6CcToATeNbCTB HENPEOAOIMMON CUJlbl, BblAaBaeMble
YMNO/IHOMOYEHHbIMWU  OpraHaMu rocygapCTBEHHOM  BacTM WM UHbIMM  KOMMETEHTHbIMMU
opraHusaumnamMu.

B cnyyae HapyweHus CTOPOHOM MNopsadKa yBeOoM/IeHUs, NPedyCcMOTPEHHOro HacCToAlWMM pasfnenioM

[oroBopa, Takaa CTOpoHa He BMpaBe CCbiNaTbCA Ha 06CTOATENbCTBA HEMPEeodoNMMON CUMbl, KakK Ha

06CcTOATENbCTBA, MCKOYAlOWME JOrOBOPHYIO OTBETCTBEHHOCTD.

Mo npekpalweHnm dopc-MaKopHbix o6cToAaTenbcTB CTOpoHa AOMXKHA He no3gHee YyeM yepes 10 (oecaTb)

pabouynx gHen M3BeCcTUTb 06 3ToM apyryto CTOPOHY B MMCbMEHHOM BMAe. B M3BeWeHUN O0/KEH OblTb

yKa3aH CpoK, B KOTOPbLI nNpennonaraeTca UcnonHeHne obasatenbcTs no Jorosopy.

Ecnm CTOpOHa He HanpaBuUT UM HECBOEBPEMEHHO HanpaBuT n3eelleHue (n. 7.4. lorosopa), oHa o6Aa3aHa

BO3MeCTUTb gpyron CTopoHe yuwepb, MNPUUYUHEHHDLIA HEW3BEelWEeHWEM WNM HECBOEBPEMEHHbLIM

n3BelleHMeM, B JOKYMEHTANbHO NOATBEPXKAEHHOM O06bEéMe.

B cnydae HactynneHusa Gopc-MaopoB CPOK BbINMONHEHUA 06a3aTenbCcTB No [OroBopy oToABUraeTca

COpa3MepHO BPEMEHMU, B TeYeHNEe KOTOPOro AeNCTBYIOT Takne 06CToATeNbCTBA M UX NOC/eACTBUA.

CTOpPOHbI 06CyAAT BO3MOXHOCTb AalibHENLero BbiMofIHEHMA [1OoroBopa Ha MHbIX YC/TOBMAX, KOTOpbie B

Hanbonbluen cTeneHn COOTBETCTBOBANIM Bbl MepBOHAYasibHbIM, B C/lyYae:

o ecnun popc-MaxopHble obcToATeNbCcTBa ByayT NpoaokaTbca 6onee 3 (Tpex) MecaLes;

o  eCc/lK NoABATCA Pa3yMHble OCHOBAHWUA NPeANONIOXUTb, YTO OHWU NPOANATCA 6onee 3 (Tpex) MecaLes;

o ecnn @Gopc-MaXKOpHble O0BCTOATENbCTBA BO3HMKHYT B pe3ynbTaTe MPUHATMA KaKoro-nnéo
3aKOHOAATeNbHOro aKTa.

8. MOPAOOK PA3PELWIEHWSA CMMOPOB

OTHoweHunsa CTopoH no [LoroBopy perygnpyroTca HopMamMm npaea Poccuiickon depepaunu.

Bce cnopbl, BO3HMKaOWMe U3 [Jorosopa Unm B CBSA3M C HUM, Pa3peLlaroTca NyTEM NeperoBopos.

B cnyyae HeoOCTUMIXKEHUA corfacua nobon cnop NOAEXUT pa3peLleHnio ¢ 0ba3aTeNlbHbIM COBN0AeHMEM

NMPEeTEeH3MOHHOro NopsaKa B:

o ApbuTpaxHoM cyge r. MoCKBbI - B C/lydasax, eCnm 3aKas4ymK aBAAeTCa IPUANYECKUM JIULLOM;

o [OOpOroMMnoBCKOM pParoOHHOM cyge r. MOCKBbl - B Cly4asx, ecnn 3akasuymk aBnaetca Gusndecknm
NINLOM.

MpeTeH3unsa, HanpaBnaeMas 3anHTepecoBaHHoOM CTOPOHON, AO/MKHA BbiTb MOTUBMPOBAHA M 06OCHOBaAHa,

coaepykaTb KOMMKN [0Ka3aTeNbCTB, NOATBEPKAALWNX 06CTOATENbCTBA, HAa KOTOpble ccbinaeTca CTopoHa.

Cpok oTBeTa Ha npeTeH3uto coctaBnseT 10 (necaTtb) paboymx AHEN C MOMEHTA MONy4YeHus.

B cnyyae, ecnun 3aka3uymk - MHOCTPAHHOE lopuanyeckoe nnm Gusndyeckoe nuLo, NPMMeHMMoe npaso -

npaso Poccunckon Mepgepaummn, a Cyabl, B KOTOPbIX CNOPbI NOANEXaT pa3peLlleHnto aHalornMyHbl TeM, 4To

yCTaHOBMEeHbI B n. 8.3. [loroBopa.

9. CPOK JEMCTBUA M NOPAOOK PACTOPXEHWUA N USMEHEHUSA NOTOBOPA

[loroBop BCTynaeT B CUMY M AECTBYET B TeueHue 12 (ABeHaauaTi) Mecsues C [aTbl, YKa3aHHOM Ha NepBoi
CTpaHuue [orosopa B NpaBoOM BEPXHEM Yriy Noc/e 3arofioBka, BHe 3aBUCMMOCTM OT AaTbl haKTUYEeCKoro
noanucaHua CTopoHamu.

B criyyae ecnu Hu ogHa 13 CTOPOH He 3aaBUT O NpekpalleHumn [loroBopa He MeHee, YyeM 3a 30 (TpuauaTh)
KanleHOapHbIX OHel 0O UCTeYeHUs Cpoka ero AencTsus, [JoroBop aBTOMaTMUYECKM MPOSIOHIMPYeTCs Ha
KaXkObl NOCMeayoLLMin CPOK. KONMYEeCTBO TakMX NPOMOHraLUMii He OrpaHnYeHo.
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MpekpalleHe cpoka pencremsa [orosopa no Nb6OMy OCHOBAHMIO He OCBOOOXAAeT 3akasumka OT

MCNoNHeHMs 06a3aTeNbCTB NO OMnlaTe OKa3aHHbIX No [Jorosopy Ycnyr.

[loroBop MOXeT O6blTb PacTOPrHyT Mo cornaweHuto CTOPOH, a TaKXe MO WHbIM OCHOBaHUAM,

YCTAHOBJ/IEHHbIM AENCTBYIOWMM 3aKOHOOATENLCTBOM PD.

[loroBop MoXeT 6bITb PAaCTOPTrHYT B O4HOCTOPOHHEM BHecyaebHOM nopsake:

Mpu ycnoBuu HanpasneHnss CTOPOHOM, ABMAKLWENCA MHMLMATOPOM pacTopXXeHusa, pgpyron CTOpoHe

COOTBETCTBYIOLLErrO NMMCbMEHHOTO YBEAOM/IEHNS He MeHee, YeM 3a 30 (TpuauaTb) KaneHgapHbIX gHen oo

npepnonaraeMon 0atbl PacToOpXXeHna oroeopa;

B cnyyae HapyweHMs 3aKa34yMKOM CPOKOB BbIMO/IHEHMA 06a3aTenbCTB No onnate Ycnyr 6onee yeM Ha 30

(TPMALAaTb) KaneHOoapHbIX gHen. Mpu 3ToM MCcnofHUTeNb MMCbMEHHO yBeooMaeT 06 3ToM 3aka3uuka He

MeHee YeM 3a 5 (nNaTtb) pabounx oHel oo gaThl NpeanosaraemMoro pactopxeHua [lorosopa. B aTom criydae

3aKa34yunk 0693aH B TeyeHue 5 (NaTn) paboymx gHeM C AaTbl NONYyYEeHMUs COOTBETCTBYHIOLLENO YBEAOM/IEHMS,

ynnatutb CcnonHuTento:

o CTOMMOCTb GaKTUYECKM OKa3aHHbIX Ycnyr,

o HeYyCTOMKY, NpefycMOTPEHHYI0 OroBopoM, B C/lydae ecnu MIcnonHUTenb B yBeaoMaeHun 3atpebyer
ee.

B cnyyae [OCPOYHOro pacTtopxeHua [orosopa CTOPOHbI 06A3ylOTCS NPOM3BECTU BCe HeobxopuMble

B3aMmopacueTbl 3a YCNYyru, okasaHHble 40 OaTbl pacTopXeHus Jorosopa, B CPOKM M HA YCNOBUSAX pasgena

4 lorosopa.

B cnyyae LOCPOYHOro pacTopXXeHua [lorosopa no ntobomy M3 oCHOBaHMM 3akaszumk 06sa3yeTcs B TeyeHue

30 (TpuouaTu) AHEen C MOMeHTa pacTopXXeHusa [lorosopa nepeHecTn cBo MHHOPMALILIO, a TaKXKe OaHHble,

pa3MelleHHble Ha TexHMYeckoM o060pyaoBaHUKM MCMNonHUTens, Ha ¢GU3MYEeCKUe WU 3EeKTPOHHbIe

HocuTenn (obopypnoBaHMe  3akasuyMka) MOCPEACTBOM  BbIFPY3KM  4Yepe3  06fayHbii  CcepBuC,

npepocTasnsemMbin IcnonHutenem.

MO NCTEeYEeHMM YKA3aHHOro CpokKa MCnonHUTENb BNpPaBe YHUUTOXUTb AaHHbIE 3aKa34ymnKa, XpaHsaLmecsa Ha

obopynoBaHun NcnonHutena. B 3ToM cnyyae yYyeTHble 3anNucy nonb3oBaTenen 3akasumka 6nokmpyoTcs,

npuv 3TOM M3 ONNUCAHUA YYETHbIX 3aNNCEN YOANATCA BCE NEePCOHasIbHble AaHHbIEe.

3aKa3unK, He WCMOJIHMBWMNA 06a3aTeNnbCTBa MO MEPEHOCY AaHHbIX, HECeT PUCKU, CBA3aHHble C WX

notepen.

3aKa3ymMK NOATBEPXKOAEeT, YTO B Cliyyae yaaneHuss ero OaHHbIX MO UCTeYEHMU CPOKa, YCTAaHOBSIEHHOrO

HacToAWMM NYHKTOM [lOroBopa, Yy 3aka3uyMkKa OTCYTCTBYHOT Kakume-nnmbo oCHOBaHMA Ans obpalieHus c

npeTeH3nsaMun K NCnonHMTento KacaTtenbHO NOTEPU BbllleyKa3aHHbIX AaHHbIX, @ TaKXe npeabsBneHms B

€ro agpec MCKOB O B3bICKaHMKN YBbITKOB, CBA3aHHbIX C UX NOTepen.

Bce u3MeHeHMs W pononHeHusa K [Lorosopy odopmnstoTca [LOMONHUTENbHbIMU COrflaWeHnamMm wu

OEeNCTBUTENbHbI MNPWU  YCNOBUKM, €CNM OHW MNOAMMCAHbl Hapfexkalle YNoJHOMOYEHHbBIMWU Ha TO

npeacrasutenamm CTOPOH. MICKIKOYEHNA U3 YKA3aHHOrO YCTaHOBNEHbI B rnase 9.

CTOPOHbI YCTAHOBMAN CreunanbHbii NOPALOK BHECEHUA M3MeHeHUI B OnucaHusa, SLA, MpunoxeHua 7,

MpunoxeHna N2 3, N2 4, n N2 9 (B cnydae ero nognucaHmnsa CtopoHamu) [lorosopa:

M3meHeHna B OnucaHusa, SLA, TMpunoxeHma N2 3 m N2 4 K [JoroBopy BHOcCATCA WcnonHuTenem B

OOHOCTOPOHHEM MopsaKe, ecnn TakKne N3aMeHeHus:

o HOCAT KOPPEKLUMOHHbINA UM YTOUHAIOLWMNIN XapaKTep,

o OOMOTHAIOT NepeyvYeHb oKasbiBaeMblX icnonHutenem Ycnyr,

o M3MEHAIT NOPSAOOK B3aMMOAENCTBUA 3aKa3umKka U VICMONHUTeNa NpM OKasaHuu nocnegHmum Ycnyr.

B 3TOM cnyvae McnonHuTenb 3a Mecal, Ao npeanofsiaraeMon oatbl BCTYMN/IEHUA TaKUX U3MEHEHUN B CUNY

HanpasnseT 3aka3uyuMKy YBeAOMJIEHME O BHECEHUW M3MEHEHMW B COOTBeTCTBYyKOWee [pUNoXKeHue K

Lorosopy:

o ecnun 3akKa3uyuK He CcorfnaceH C yKas3aHHbIMWU U3MEHEHUAMU, OH B TedyeHue 14 (4eTblpHagLATH)
KaNleHgapHbIX AOHEeNM C MOMEHTa MOoNyYeHMs COOTBETCTBYIOWEro YyBeOOMIEHMS Hanpasnser
MCNONHUTENO CBOM 3aMeYaHUa U NPeanoXeHumsa K naMeHeHusaM B [punoxeHua. B aToM cnydae
CTOpPOHbI COrnNacoBbIBAlOT U3MEHEHUA B OTOENbHOM Mopsiake M NOAMUCHIBAOT COOTBETCTBYOLWEee
OononHuTtenbHoe cornaweHne K Jorosopy;

o eC/IN 3aKasumK He HanpasnseT B TeyeHue 14 (YeTblpHaAUATU) KaneHOapHbIX OHEN Kakue-nnbo
M3MEHEeHUsa W 3aMevaHuna NcnonHuTento, CooTBeTCTBYOWee MpunoxeHue K LOroBopy cuyutaeTcs
MPUHATLIM B HOBOW pefakuum M BCTyNaeT B cuUny 4vepes3 14 (4YeTbipHaguaTb) KaneHOApHbIX OHEN C
MOMEHTA HACTYMN/IeHMSA YKAa3aHHOro cobbiTua.

M3MeHeHua B MpunoxeHusa 7 K JOroBopy BCTYNAKOT B CUY B C/iyyae, ecnv VICMONHUTENb HE MeHee, YeM

3a Mecsl, 00 UX BCTYNJIEHMS B CUJY, HanpaBua 3aka3uymKy yKa3aHHble MpunoXKeHns 7 B HOBOW pepakLumn.

B cnyyae Hecornacua C HOBOWM pepakuumen TpunoxeHus 3akas3yuk HanpasnseTr WCNONHUTENo

yBEJOMJIEHME B CPOK He no3gHee, 4yeM 4yepe3 7 (ceMb) paboumx OHEM C MOMEHTa MOJlyYeHUss HOBOWM

pepakumu MpunoxeHun 7 oT WcnonHutena. B cnydvyae nonyyvyeHuMsa yBeOoM/IeHMS OT 3aka3uuka B

YCTAHOBJ/IEHHbIN CPOK CTOPOHDI:

o NMBO COrnacoBbIBAOT MHYK pepakumio MpunoxeHun 7, o 4yeM cocTasnsetca [LOnonHuUTenbHoe
cornawenue K [lorosopy, NnognucaHHoe B nopaake, yCcTaHOBAeHHOM M. 9.8 [Jorosopa,

o NMBO COCTaBNAKT COrnaleHne 0 pacToOpXXeHun orosopa.
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9.9.3.

9.9.4.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

M3MeHeHus B MpunoxeHne N2 9° BHOCATCS B OQHOCTOPOHHEM YBEAOMUTENIbHOM nopsagke. 3a Mecay, Ao
BCTYN/IEHUS M3MEHEeHUM B cuny McnonHuTenb HanpaBnseT 3aka3uuky MpunoxeHune N2 9 B HOBOM
penakumu, Npm 3TOM:

o 3aKa3ynmkK BMApaBe OTKasaTbCas OT [L[ONOAHUTENbHbIX Ycnyr WcnonHuTens, Ha KOTopble
pacnpocTpaHsaeTcs MNpunoxeHne N2 9 k [lorosopy,

o €C/IN BO3paXXeHUM OT 3aKa3uymKa He MNOCTYNUT, TO MO UCTEYEHMN YCTAHOBIEHHOIO CPOKa NOC/eaHUI
064a3yeTca BbIMONHATL TpeboBaHMA B COOTBETCTBMM C HOBOM pepakuuen lMpunoxeHmsa N2 9 K
Lorosopy.

YyBegomieHna 06 naMeHeHun MpuioXeHni B ciydasax, npeaycMoTpPeHHbIX n.n. 9.9.1. - 9.9.3. [loroeopa,

HanpasnalTCca McnonHUTeneM 3aKasyuKy C MOMOLLbD KOPMOPATUBHbLIX CPEACTB 3MEKTPOHHOM CBSA3M

nyTeM UCNoONb30BaHUA aoMeHa @sbercloud.ru.

10. 3AKNKOYUTENTbHbIE NMOJTOXEHWSA

YBeooM/ieHUsa 1 coobleHMa aBnaTca 0693aTeibHbIMU B Cllydaax, Koraa:

o OHW NPeayCcMOTPEHbI [LOroBOpOM,

o  ofHa un3 CTopoH obpauiaeTtca k gpyro CTopoHe ¢ npocbb0oi BbiCc/1aTb YBEAOM/IEHME UK COO0bLIeHMe
Mo KakoMy-mbo Bomnpocy.

YBegomieHna n cooblieHuma 6yayT cuMTaTbCa NogaHHbIMU Haanexauwmm ob6pa3oMm, eciiv OHU:

o BpPY4YeHbl IMYHO Nog pacrnucky,

o BbIC/1aHbl MO NOYTE C YBEAOM/IEHUEM O BPYYEHMUHU,

o rnepenaHbl HAPOYHO C NPOCTaBIEHNEM COOTBETCTBYIOLLEN OTMETKU O NPUHATUM,

32 MCKJ/IIOYEHMEeM Cc/lyyaeB, KOrga KOHKPeTHbld Bua cBA3M ocobo oroBopeH B [loroBope wnu

MpunoxxeHusx.

B cnyyae naMeHeHusa peksusnToB (pasgen 11 Jorosopa) CTopoHa o6a3yeTca yBegoMnTb 06 3ToM Opyryio

CTOpOHY B TeueHMe 5 (NaTu) paboumnx gHen. Takoe yBeooM/IeHNE MOXeT 6biTb COBEPLLUEHO NOCPencTsoM

DNEeKTPOHHOM CBA3U, NOANMUCAHNE OTAEeNbHOro JONONMHUTENbHOrO CornaleHms K 1orosopy npm 3TOM He

apnaeTca ob6a3aTeNbHbIM.

LOKYMEHTbI, MoslyyeHHble ogHon CTOpoHOM OT Apyron CTOPOHbI MOCPEencTBOM DNEKTPOHHOW CBA3W,

MMeKT MOJTHYI PUONYECKYH CUy, 4YTO He ocBoboxpaeT CTOPOHbI OT Mepefayv B gasibHenwWweM B

KpaTyanllimMe CPOKU OPUrMHANIOB TaKUX OOKYMEHTOB Ha BYMaXHOM HocuTesne (3a UCKIOYEHUEM Criy4das

cornacoeaHusa CtopoHamu 3akasa B nopsgke nogn. 3.3.4. Mpunoxenns N2 1.0. Kk [JoroBopy, a Takxe B

cnyyae obmeHa goKyMeHTaMu nocpenctsom 300).

OTpenbHbIM cornaweHmnem CTOPOH MOXeT OblTb yCTaHOBNEeH O6MeH OOoKyMeHTaMu nocpenctsom 310,

KOTOPbI MMEET NPUOPUTET Haf NONOXXEeHUAMKU [JoroBopa B 4acTh o6MeHa M NoAnuCcaHua LOKYMEHTOB.

Mpu 3TOM Takoe CcornaweHne MOXeT ObiTb 3aK/YEeHO TakKXe MoCcpencTBoOM MCNOSb30BaHUA

DYHKLMOHANbHBIX BO3MOXHOCTEM CUCTEMbI AoBepeHHoro 340.

Mepepaya npaB u obasaHHoOCTeM No [OroBopy TPETbMM NMLAM BO3MOXHA TO/IbKO MO MUCbMEHHOMY

cornacuto CTOpOH.

Jlloboe ucnonb3oBaHWe, yKasaHuWe W/MAM YNOMWUHAHWE TOBAPHbLIX 3HAKOB, 3HAKOB OOCNY)XWBaAHMUSA,

GUPMEHHbIX HAUMEHOBAHMN, KOMMEPYECKUX 0603HaYeHNIM U UHbIX CPencTB nHaMsmuayanmnsaumm CTopoH

B MpPe3eHTauMaAX, MHbIX MACCOBbIX MEPOMNPUATUAX, PEK/IaMHbIX MaTtepuanax U/unm pasMelleHme Ux Ha

MHTepHeT-canTe CTOPOHbI OCYLLECTB/IAETCA TO/IbKO C MMCbMEHHOro cornacua apyron CTOpOHbI.

McKNoYeHWe 13 BbilleyKa3aHHOro COCTaBAsAEeT pa3MelleHme Takon MHpopMaumm o 3akasdmke (yKasaHue

€ro TOBapHOro 3Haka, 3Haka 0BCNy)XMBaHMa U/MNM GUPMEHHOrO HauMeHoBaHMa) Ha CalTe B pasgene,

NnocBAWEHHOM napTHEpam. Cornacue 3aKasumka Ha pasMelleHMe nepeyYnciieHHoOM WuHdopMaunm

OeNcTByeT 4O MOMEHTA ero NMCbMEHHOIo 0T3biBa. EC/iM cornacme yxe 6b110 NONy4YeHO ogHOM M3 CTOPOH

M B HEM OTCYTCTBOBA/l CPOK AENCTBUSA, TO TaKOe cornacue Oencreyer:

o 6eCcCpoOYHO B OTHOLIEHUM YXKe COOBLIEeHHbIX A9 BCeoblero cBeAeHMs Ha OCHOBaAHWUM TaKoro
cornacma peksaMHbiX MaTepuanos, Npe3eHTauMmn n/mnm pasmeweHna Ha VMIHTepHeT-cante CTOPOHDI;

o [0 MOMEHTa OT3blBa TaKOro cornacua / npekpaweHus Lorosopa no NoboMy M3 OCHOBAHUM - B
OTHOLUEHUN UHBbIX MaTepuanos, Npe3eHTaumnm n/unmn pasMelleHmnsa Ha HTepHeT-cante CTOPOHDI.

McnonHuTenb MMeeT NpaBO BbiNyCcKaTb MNpecc-penn3bl, pasMewartb Ha CanTe M BKAKO4YaTb B CBOMU

MapKETMHIOBble MaTepuarbl 4OCTOBEPHOE ONMcaHNe OTHOLEHMI Mo [loroBopy Npu ycnoBmum cobnogeHmnsa

pa3gena 6 [lorosopa, B TOM 4YMcC/ie, YKa3biBaTb 3aKa3uMKa B Ka4eCcTBe Noab3oBatensa Ycnyr.

[LOroBop COCTaBneH Ha PYCCKOM A3blKe B ABYX 3K3EMNNAPaxX, MMeLWMX PaBHYIO IOPUANYECKYIO CUY, NO

OAHOMY ANA Kaxaon 13 CTopoH. Bce MpunoxkeHms K [JLoroBopy ABMASAIOTCA ero HEOTbEM/IEMON YacTblo.

CnMCOK KOHTaKTHbIX 1L, CTOPOH, a TakXXe UL, Hage/eHHbIX MPaBOM NOAKOYATb / UBMEHATL / OTKNOYaTb

Ycnyrn oT UMeHu 3aKa3sumka, yctaHoBneH B n. 10.10. loroBopa 1 PernameHTe B3aumopenctemsa CTOPOH.

CTOpOHbI caMocCToATeNbHO obecneymBaldT KOHOUAEHUMANbHOCTb [OaHHbIX, HEO6XOoAMMBbIX [N

MCMONb30BaHMA afpecoB 3NEKTPOHHOW MOYTbI NINL, YKa3aHHbIX Bbile.

B cnyyae koMnpoMeTauMmn TakuMx AaHHbIX (Hanpumep, B3/10M 3/1IeKTPOHHOW MOYTbI):

o noctpagaswasa CTopoHa o6g3aHa He3aMeaInTebHO yBeAOMUTb 06 3ToM apyryto CTOPOHY,

o nvua, OTBEeTCTBEHHble no [oroBopy, [OO/MKHbI [OOroBOPUTbCA O panbHenweMm nopsapke
B3aMMOOENCTBMUA.

5 MpUNoXeHUe 0 AOMNOMHUTENbHBIX TPE6OBaHUAX K [LOrOBOPY CO CTOPOHbI KOHTPAreHToB ICMoHUTeNs Npy OKa3aHuu NocnegHUM JOononHUTENbHbIX
YCAyr N0 NPefocTaBneHn0 YCAYr KOHTPareHToB McnonHmtensa 3akasunkam.
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10.10.

11.1.

11.2.

11.3.

11.4.

11.5.
11.6.
11.7.
11.8.
11.90.
11.10.
11.11.

11.12.
11.13.

CTOpOHbI He MOTYT CCblNaTbCA Ha OPUANYECKMe NOCNeACcTBUS, HacTynueLlwKne no Joroesopy (Hanpumep,
dakT MHUUMaummn 3aKas3a yenyr HEeyno/THOMOYEeHHbIM nnuoMm), B cny4yae
HEeNCNoJIHEHUS /| HECBOEBPEMEHHOIO UCMOTHEHUS BblLEOMUCAHHOM npouenypbl.

Jlvua, OTBEeTCTBEHHbIE 33 UCNONIHEHMe [loroBopa:

Co CTOPOHbI 3aKa3uumka Co cTopoHbl UcnonHuTtens
dUNO: dUO0:

Ten.: Ten.:

e-mail: e-mail:

11. NPUNOXEHUA

MpunoxeHne N2 1.0. O6uwiee onncaHne 1 ycnosua npenoctaBneHns Ycnyr:

. MpunoxeHne N2 1.1. OnucaHne 1 ycnoBua npenoctaBneHna Yeiyrn «BuptyanbHbii LLOO».

. MpunoxeHne N2 1.1.A. OnucaHue M YCNoOBMSA MNpPefocTaBfieHna YCnyrn «BupTyanbHbI YaCTHbIN
uon».

. MpunoxeHune N2 1.2. OnmncaHmne 1 ycnoBsma npegoctasneHus Yenyrm «PesepBHoe KonnmposaHue BM».

. MpunoxeHue N2 1.3. OnucaHne 1 ycnoBua npenocrtaBneHmsa Ycayrn «Pe3epBHOe KONMpoBaHue B
obnako».

3 MpunoxeHne N2 1.4. OnucaHue 1 ycnosma npepoctasnieHns Ycnyrn « ML Space».

. MpunoxeHne N 1.5. OnucaHme WM ycnoBus npepoctaBneHumsa Ycnyr «3awmta ot DDoS-atak
(QRATOR)», «3awmTa Beb-npunoxenunit (QRATOR)».

. MpunoxeHne N2 1.6. OnucaHue m ycnosus npepnocrasneHns Ycnyru «lMNooknyeHne K cepsmcam
SberCloud».

. MpunoxeHne N2 1.6.A. dopMa AKTa Hadana okaszaHuma Ycnyru «logknwvyeHne K cepBucam
SberCloud».

. MpunoxeHne N2 1.7. OnucaHue 1 ycnosua npepoctasneHunsa Yenyrn «O6bekTHoe XpaHunuile S3».

. MpunoxeHune N2 1.8. OnucaHue un ycnosma npegoctasneHna Yenyrmn «SberCloud CDN».

. MpunoxeHne N2 1.9. OnucaHne 1 ycnoeua npenoctaBneHnsa Yonyrn «BuptyanbHbein LOL ¢ GPU».

. MpunoxeHne N2 1.10. OnucaHue n ycioBUs NpenocTaB/ieHna Ycayru «BoigeneHHbin cepeep (BARE
METAL)».

. MpunoxeHne N2 1.10.A. ®opMa AkTa npuemMa-nepenayn obopynosaHua (BoloeneHHbI cepeep).

. MpunoxeHne N2 1.10.6. @opMa AkTa Bo3BpaTa obopynoBaHua (BoloeneHHbI cepeep).

. MpunoxeHune N2 1.11. OnucaHune 1 ycnosua npenocTasneHuna Yycenyru «PesepsHboin LLOO (DRaaS)».

. MpunoxeHne N2 1.12. OnucaHMe W ycnoBua npepocTtasneHus Ycnyrm «Threat Detection and
Response» (TDR).

. MpunoxeHne N2 1.12.A. ®opma Cneundukaumm Yecnyru TDR.

OnucaHmsa ADV [JOCTynHbl 3aKa3yuMkKy B COOTBETCTBYKOLWEM pa3fene Ha cante McnonHutens

https://sbercloud.ru/ru/documents.

MpunoxeHue N2 2.0. O6uwee CornaweHne o6 ypoBHe npenocTtaBneHna Ycnyr:

. MpunoxeHne N2 2.1. SLA Ycnyrun «BupTtyanbHbii LLOO».

. MpunoxeHue N2 2.1.A. SLA Ycnyru «BupTyanbHbIM YacTHbIM LLOO».

. MpunoxeHune N2 2.2. SLA Ycnyru «Pe3epBHOe KOnnMposaHne BM».

. MpunoxeHne N2 2.3. SLA Ycnyrn «Pe3epBHOe KONMMPOBaHMe B 061aKoy.

. MpunoxeHne N2 2.4. SLA Ycnyru «ML Space».

. MpunoxeHne N2 2.5, SLA Ycnyr «3awmuTta oT DDoS-atak (QRATOR)», «3alimnTa BeO-NPUTOXKEHUNI
(QRATOR)».

. MpunoxeHune N2 2.6. SLA Ycnyru «lMNogkntoyeHne K cepsucam SberCloud».

. MpunoxeHune N2 2.7. SLA Ycnyrn «O6beKTHOe XpaHunauiie S3».

. MpunoxeHune N2 2.8. SLA Ycnyru «SberCloud CDN».

. MpunoxeHune N2 2.9. SLA Ycnyru «BupTyanbHbin LLOL ¢ GPU».

. MpunoxeHune N2 2.10. SLA Ycnyrun «BbigeneHHbin cepsep (BARE METAL)».

. MpunoxeHune N2 2.11. SLA Ycnyrun «Pe3epsHbin LLOL (DRaaS)».

. MpunoxeHune N2 2.12. SLA Ycnyrun «Threat Detection and Response» (TDR).

SLA ADV pocTyneH 3aKa3yuMKy B COOTBETCTBYWOLWEM pasgene Ha caute WcnonHutens

https://sbercloud.ru/ru/documents.

MpunoxeHne N2 3. Ycnosua npenoctaBneHns YCayr u orpaHnyeHms npm nonb3oBaHum Yciyramu.

MpunoxeHune N2 4. PernamMeHT B3anmMopenctema CTOPOH.

MpunoxxeHne N2 5. Mopma 3akasa Ycayr.

MpunoxeHne N2 6. @opma AKTa CcoauM-NPUEMKM OKa3aHHbIX YCnyr.

MpunoxeHune N2 7. Tapudbl Ha Ycnyru.

MpunoxeHune N2 7.A. Tapudbl Ha Yciyru no npenocTaBneHnto 4ocTyna K NporpaMMHOMY obecnedyeHunio.

Tapudbl ADV  pgocTynHbl 3aka3yuMKy B COOTBETCTBYKOLWEM paspgene Ha camte WcnonHutens

https://sbercloud.ru/ru/documents.

MpunoxeHne N2 8. ®opma AkTa npueMa-nepenadn KoHbunageHunanbHom nHdopmaLmmn.

MpunoxeHune N2 9. OrpaHMYeHus, ycTaHaBNMBaeMble paspaboTymkamMm/npaBoobnagaTensamMmm nporpamMmm

onsa 2BM.
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11.14. MpunoxeHue N2 10. OnucaHne n ycnosua npepoctasneHnsa Yenyr «SberCloud Consulting Services».
11.15. MpunoxkeHune N2 11. OnucaHue n ycnosusa npepoctasneHnsa Yenyr «SberCloud Managed Services».
11.16. MpunoxeHne N2 12. OnucaHme 1 ycnosua npegoctasneHnsa Yenyr «Coorsetcrane 152-M3».

3AKA3YUK:

HOpupunyeckui agpec:

MdaKT1yeckmit agpec: |

MouToBbIN appec:
TenedoH:
E-mail: |
WHH/KTMM:

P/C

B

K/C

BNK

OKNno

3AKA3YUIK:
I

MecTo ana BBOAa TekcTa)

12. AOPECA N BAHKOBCKWE PEKBU3WNTbl CTOPOH

NCTOJNTHUTENb:

000 «O6nayHble TEXHONOTNM»

KOpuanyeckuin appec: 117312, ropop Mocksa,
BaBunosa, poM 23 cTpoeHune 1, komHaTta 1.207

ynuua

dakTnyeckui agpec: 125009, r. MockBa, yi. Bo3aBukeHka,

n.4/7,ctp. 1

MouToBbIN agpec: 121170, r. Mockea, a/a 45

TenedoH: +7 495 260-10-82

E-mail: info@sbercloud.ru

NHH / KMNMN: 7736279160 / 773601001

P/C 40702810500020001492

B NMAO C6epbaHk

K/c 30101810400000000225

BUMK 044525225
OKMMO 04907837

13. NoArnnucm CtTorpoH

MCMNONMHWNTENb:
FeHepanbHbI ANPEKTOP

000 «O6nayHble TEXHONOTUU»

CtpaHunuya 10 n3 10

/Kon6un E.U.



