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COIMALWEHNME OB YPOBHE MPEOOCTABEHNA YCITYT U
«SberCloud CDN»

1. MPEOMET COIMALIEHUA

HacTtosuee CornaweHne o6 ypoBHe npenocTaBieHuns ycnyru (nanee — CornaweHue) aBnseTca JOKYMEHTOM,
duKcmpyowmMM JOCTYyNHOCTb YCNYrn, a TakXe LefieBble KOJIMYECTBEHHbIE M KAaYeCTBEHHbIE XapaKTePUCTUKN
npenocTaBneHns Yciyru.

B cnyyae HecooTBETCTBMA (PAKTUYECKM M3MEPEHHbIX MapaMeTpoB [AMana3oHaM, YKas3aHHbIM B OaHHOM
CornaweHun, Ycnyra cyMTaeTcd  HECOOTBETCTBYIOLWEM  rapaHTMPOBAHHOMY  YPOBHIO  KayecTBa.
HecooTBeTcTBME (PaKTMYECKOrO YPOBHSA KayecTBa rapaHTMPOBaAaHHOMY YPOBHIO OAET 3aKa3uymKy MpaBo Ha
nosyyeHme nepecyéra CTomMocTm Ycnayru.

2. TEXHUYECKAA NOAOEPXKA YCNYIU

[na obecneyeHuns pabotocnocobHocTn Yenyru McnonHutens ncnonb3dyet CyOy TEXHUYECKOM NOALEPXKKN.
Mpn BO3HUKHOBEHUM Yy 3aKa3uMKa TEXHUYECKOM WM WHOW npobnembl Npu noTpebneHun VYcayru,
nposegeHna WcnonHutenem PernameHTHbiX, Cpo4HbiXx u/unun [lpepaBapuinHbix paboT, npencraBuTenNb
3aKasuunka u MicnonHuTtenb 4eNCTBYOT B COOTBETCTBUM C PernaMeHToM B3anmogenctema CTOpPOH.

3. LLENEBbIE MOKA3ATE/IN MO OBPABOTKE OBPALLEHUM

CornacHo nyHKTy 6.5. PernameHTta B3anmopenctemnsa CTopoH ana Ycnyru ycTaHaBnmBatoTca ocobble LeneBblie
3Ha4yeHna no obpaboTke ObpaweHnin 3akasumka (Tabnuua 1).

Tabn. 1. Llenesble nokasaTenun no obpabotke Ob6palLeHnin

E{pIE T Bpems pelieHuns
Tvn Npuoputet peakLuum (4.) CBIn
(4.) ’
KpuTiuHbIn 0,25 4 24*7 - KPYrnocyTo4yHo B paboune u BbIXOAHble
Bbicokui 0,25 12 (NpasaHU4HbIe) AHK.
MHLUMOEHT 9*5 - c 09:00 po 18:00 (MO MOCKOBCKOMY
BPEMEHM) C MOHefesbHMKA MO MNATHULY, 3a
CpenHum 0,25 48 UCKMIOYEHMEM  BbIXOAHbIX M NPa3gHUYHbIX
OHen, YCTAHOB/EHHbIX MpaBuUTENbCTBOM
Poccuiickon depepaumu.
BbICOKMIA 72 9*5 - c 09:00 po 18:00 (MO MOCKOBCKOMY
3anpoc Ha BPEMEHM) C MOHeAesbHMKA MO MNATHULY, 3a
0BCIyKUBaHME 0,25 VICK}]POLIEHVIEM BbIXOAHbIX M NPa3fHUYHbIX
. oHen, YCTAHOB/EHHbIX MpaBuUTENbCTBOM
Cpenrun % Poccuickon depepaunu.
3anpoc Ha He
MaMeHeHMe NPMMEHUMO - - Mo cornacosaHuio CTopoH

4. MPOBEAEHMWE PEFNTAMEHTHbIX, CPOYHbIX /U NPELABAPUMHbBIX PABOT

YcnoBua npoBefgeHua PernameHTHblX, CpoYHbiX u/mnu [MpepaBapuiiHbix paboT B OTHOWeEHMU Ycnyru

npueeneHbl B Tabnuue 2.
Tabn. 2. YcnoBua npoeegeHnsa PernaMeHTHbiX, CpoYHbIX n/unu MNpegaBapuiiHbix pabor

HanMeHoBaHune MpPoaoHKUTENBHOCTb U MHTEPBAsbI YBegoMneHue JononHuTenbHbie
pabot MeXXgy nepepbiBaMu 3aKasuuka ycnoBus
CyMMapHas NPOAOIKUTENTBHOCTb

nepepbiBoB - He Gonee 1 (OAHOrO) He MeHee yeM 3a 2 | O BpeMeHu npoBefdeHuss paboT
PernameHTHble 1 (nBa) paboumx pHA | NcnonHuTtenb yeBepomnseT 3a 2
yaca B Mecsy, .

pa6oTbl c no Hayana | (nBa) pabouymx OHA [O Hadvana
MMapHas NPOAOIKUTENBHOCTD
y P poA nepepobiBa. nepepsbiBa.

YaCTUYHOMN NPUOCTaHOBKMU

1 B yKasaHHbIN nepuod YCnyrun MoryT 6biTb MOTHOCTbIO OCTAaHOBMEHbI UNU BYAyT HEQOCTYMHbI KPUTUYECKU GYHKLUUK, NPENATCTBYOWME OpraHM3aumnm

paboTbl.
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HEKPUTUYHBIX GYHKLUMIA ycnyr - He

6onee 3 (Tpex) yacos B mecsau?.

MHTepBanbl Mexay nepepbiBaMmu - He

MeHee 7 (cemu) KaneHgapHbIX AHEN.

Bpemsa nepepbiBa paBHO
CpouHble dakTnyeckomy BpeMeHu, | He mMeHee yeM 3a 2 | O BpeMeHM npoBeaeHus paboT
pa6oThi Heo6x9,ummomy NSl NPEAOTBPaLLEHNS (oBa) yaca po Havana | WcnonHuTtenb yBepomnseT 3a 2

aBapuUMHbIX CcUTyauMih W |/ WAW | Nepepbisa. (oBa) yaca fo Hayana nepepbiBa.

HEeNCnpaBHOCTEN.

Bpemsa nepepoiBa paBHO Mpepnonaraemas
MpenasapuiiHbie taKkTMyeckomy BpeMeHu, | HenocpeacTtBeHHO NPOAOKUTENBHOCTL NPOBEAEHNS
paboTb HeobxoguMMoMy Ans ycTpaHenms / | nepep HayanoM | pabot coobwaetca 3akasumky

npefoTBpaLLeHma aBapuiiHbIX | NepepbiBa. HenocpeacTBEHHO nepeg,

CUTYaUUN U [ NN HEUCNPABHOCTEN. Ha4ya/soM npoBefeHns pabor.

4.2. HepocTtynHOCTb YCNyrm He MOXeT cymTaTbCcs VIHUMOEHTOM, eCnu HeoKasaHue YCyru cBi3aHo C OTCYTCTBUEM

y 3aKa3umka UHTeNneKTyasbHblX NpaB Ha paBMELIJ,EIEMbIl‘/'I KOHTEHT MAM HenpeacTtaBleHneM 3aKa3umKoMm
OOKYMEHTaNIbHOro NOATBEPXAEHUS HANNUYNA UHTENNEKTYya lbHbIX MPaB Ha KOHTEHT Mo 3anpocy VicnonHuTens.

5. OOCTYMHOCTb YCNYIU

5.1. B Tabnuue 3 npuBeneHbl NokasaTtenu OocTynHocTn Yciyru.
Tabn. 3. MNokasatenb OocTynHocTh Ycnyru

[ocTynHOCTb

HaunMeHoBaHue Ycnyru
Y Ycnyru B roa, %

e PasmeweHne wuHbopmauum Ha cetun SberCloud CDN c
mexoasawmm tpadpmkom go 100 T6

e PasMelweHne wuHboOpMaLMM Ha CeTu
ncxooawmm Tpadpukom 6onee 100 T6

e PasmelweHune nudpopmaymmn Ha cetn SberCloud CDN
MakeT ncxopgauwero Tpaduka 2 T6

e PasmeweHmne nudpopmaummn Ha cetn SberCloud CDN
MakeT ncxogauwero Tpaduka 5 T6

SberCloud CDN c

PaszmelleHne mHbopmaumm
Ha SberCloud CDN ¢
ncxopgawmMM TpadukoMm B
pexxnume «live» (notokoBoe
BelaHue)

ncxopawero Tpadpuka 10 T6
Pa3mMelleHne uHbopMaumm
ncxopgsawero Tpadpuka 20 T6
Pa3smeweHne uHdbopmauum
ncxopawero Tpaduka 40 T6
Pa3mMelleHne uHbopMaumm

e PasmeweHne uHbopmaumm Ha cetn SberCloud CDN

Ha cetn SberCloud CDN

Ha cetn SberCloud CDN

Ha cetn SberCloud CDN

MakeTt

MakeTt

MakeTt

MakeTt

ncxopawero Tpadpuka 100 T6

PasmelleHune nHpopmaumm Ha cetn SberCloud CDN
MHaMBMAYanbHbIN NakeT ucxogsawero tpadpuka

Pa3meleHne nHpopmaumm Ha cetn SberCloud CDN (nonoca)
PasmeueHne wuHdpopMaumm Ha cetun SberCloud CDN C
yNy4lweHHbIM NokpbiTem B pernoHax APAC

PasmeueHne wuHdpopMaumm Ha cetun SberCloud CDN C
YAYYLWEHHbIM NOKPbITMEM B pernoHax NA/EU

99,75 %

PaszmelleHne mMHbopmaumm
Ha ShberCloud CDN B
pexunume K3LWMpPpOBaHNSA
CTAaTUYHOIO KOHTEHTa
(HTTP kaw)

PasmeueHne uHdopmaumm Ha cetu SberCloud CDN c
mcxoaawmm tTpadpmkom go 100 T6
PasmeweHne uHpoOpMauuM Ha cetu
ncxooawmm Tpadpukom 6onee 100 T6
PasmeuweHne uHdbopmaumm Ha cetn SberCloud CDN [MMakeTt
ncxogsuwero tpadpuka 2 T6

PasmeweHne uHbopmaumm Ha cetn SberCloud CDN [MMaket
ncxopauwero tpadpuka 5 T6

PasameweHne uHbopmaumm Ha cetm SberCloud CDN [MMaket
ncxopawero Tpadpuka 10 T6

Pa3meuweHne uHdbopmaumnm Ha cetn SberCloud CDN [MMaket
mcxopsuwero Tpadpuka 20 T6

PasmeweHne uHbopmaumnm Ha cetn SberCloud CDN [MMaket
ncxopawero Tpaduka 40 T6

PasmeweHne uHbopmaumm Ha cetu SberCloud CDN [MakeTt
nexopsawero Tpadpuka 100 T6

PasmelweHne nHpopmaumm Ha SberCloud CDN
MHaMBMAYanbHbIN NakeT ucxoasawero tpadpuka

Pa3meweHme nHpopmaunm Ha cetn SberCloud CDN (nonoca)
PasmeweHne wuHdopmMaumm Ha cetn SberCloud CDN C
YNy4lWeHHbIM NoKpbiTeM B pernoHax APAC

PasameweHne wuHdpopmaumm Ha cetn SberCloud CDN C
YAYyYLWEHHbIM NOKpbITMEM B pernoHax NA/E

SberCloud CDN c

99,93 %

2 B yKa3aHHbIA Mepuoa MOXeT BO3HMKaTb HecyllecTBeHHas norteps paboTocnocobHOCTU YCnyru, He BreKywasi NMpPUOCTaHOBKY WM HeLOCTYMHOCTb
NHDOPMaLMOHHON CUCTEMDBI, @ UMEHHO: MOXET BbiTb OrpaHMYeH UAM NPUOCTAHOBNEH MOMHOCTbIO JOoCcTyn K KY ENT, a Takxe K API.
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TpaHcKoOMpoOBaHMe: BXOOAWMM NOTOK C paspelleHreM 1080p30, TpaHCKOAMPOBaHHbIE MOTOKU C 09.93 %
pa3peweHmnamn 1080p, 720p, 480p, 360p ’
TpaHcKoOMpoOBaHuMe: BXOOAWMN NOTOK C paspelleHreM 1080p30, TpaHCKOAMPOBaHHbIE MOTOKU C
pa3peweHnamun 1080p, 720p, 480p 99,93 %
TpaHCcKoOMpPOBaHME: BXOOALWMIN MOTOK C pa3peweHneM 720p30, TPaHCKOAUMPOBAHHbIE MOTOKMU C
pa3speweHuamun 720p, 480p, 360p 99,93 %
TpaHCKOOAMPOBaHME BMAEOMNOTOKA C MHANBUAYANIbHBIMU HACTPOMKAMM 99,93 %
PeTpaHcnaumna notoka 99,93 %
KoaunpoBaHue B HTTP based npotokon (HLS, MPEG-DASH, MSS) 99,93 %
KopuposaHue B FLV npoTokon 99,93 %
MpepocTaBneHme ccoinkn B dopmate RTMP 99,93 %
Mcnonb3oBaHue cucteMbl AES-128 wndposaHue 99,93 %
Mpnem noToka Cco CNyTHUKa 99,93 %
Mcnonb3oBaHue cucteMbl MultiDRM (FairPlay, Widevine, PlayReady) 99,93 %
Hasurauusa no notoky (DVR) 99,93 %
3anuncb BUAEONOTOKa 99,93 %
OrpaHu4yeHune focTyna K KOHTEHTY 99,93 %
[octaBka notoka B UDP IP 99,93 %
OpraHusaums KabenbHOro coeguHeHNs onNTUYECKUM NaTYKOPLAOM 99,93 %
Bupeonneep paclnpeHHbIn 99,93 %
Bupoeonneep npoaBUHYTbIN 99,93 %
OHNanH YaT NPOABUHYTbIN 99,93 %
OHNalH YaT pacWwmrpPeEHHbIN 99,93 %
OHnanH yat 6a308Bbil 99,93 %
Monuuenckasa 3anMcb BUOEONOTOKa 99,93 %
K3aw xpaHunuuwe aaHHbIX Ha cepBepax pasgayn 99,93 %
CkaTtne paHHbIX Brotli 99,93 %
OonTnuMmnsaumsa nsobpaxkeHuin: WebP 99,93 %
OnTuMmn3auma nsobpaxxeHun: Resize 99,93 %
OnTuMusauma naobpaxkeHui: Progressive JPEG 99,93 %
Bupoeonneep 6a30BbIi 99,93 %
Mpunem noToka 99,93 %
OnTuMnsauma nsobpaxeHui: Focal point crop feature 99,93 %
Ycnyra Origin shield 99,93 %
Mcnonb3oBaHue, 06HOBNEHWE U MOHUTOPUHI SSL-cepTudukaTta 99,93 %
[octyn K API 99,93 %
Mpepn3arpyska KOHTeHTa 99,93 %
JocTtyn K noram 99,93 %
YnpasneHue Kawem 99,93 %
Kaw xpaHunuuwe gaHHbiX 0o 100 Féant 99,93 %
CraTtuctuka 99,93 %
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6.1.

6. KOMMNEHCALIUN 3A HAPYLWLIEHWE COTNALLEHNSA

Moka3saTenb LOCTYMHOCTM PacCYUTbIBAETCA OTAENIbHO O/ Ka)Ooro akkKayHTa 3aka3yuka Ha OCHOBaHuU

OaHHbIX

JNlnyHoro kabuHeta SberCloud CDN. Hactoawwmm CornalleHuMeM npenycMoTpeHbl chepylolmne

pa3Mepbl KOMMNEeHcauui 3aKasuymnKy 3a HapylleHue LeneBbix nokasaTenen OOoCTynHoCcTu YCayru 3a nepuos
okasaHua Ycnyru (Tabnuua 4).

Tabn. 4. KoMmneHcaumm 3a HapylweHne LeneBbix nokasaTenen LJocTynHocTn Ycnyru

JocTynHOCTb YCnyru 3a
OTyeTHbIN nepuog,

BpeMs HefocTynHoCTH Vcnyru 3a

p PasMep KoMneHcauumm
OT4YeTHbIN Nnepuoa

PasmMelwweHne
PasmMelweHne
Pa3smMelwweHne
PasmMelwweHne
Pa3smMelwweHne
PasmMelweHne
Pa3sMelweHne
PasmMelwweHne
PasMelwweHne
Pa3sMelwweHne
PasMelweHne

MHpOopMaLnm
MHpOopMaLnm
MHbOopMaLuumn
MHpOopMaLnm
MHbopMaLuumn
MHpOopMaLnn
MHbOopMaLuumn
MHpOopMaLnm
MHpOopMaLnm
MHbopMaLuumn
MHpOopMaLnm

Ha
Ha
Ha
Ha
Ha
Ha
Ha
Ha
Ha
Ha
Ha

Pa3MelleHre MHGOPMaLMOHHbBIX MaTepuanos B pexxnme «live» (MOTOKOBOe BellaHme) ona ycayr:

cetn SberCloud CDN c ucxopsawmm Tpadpukom go 100 T6;

cetn SberCloud CDN c ucxopsawmm Tpadpukom 6onee 100 T6;

cetu SberCloud CDN [MakeT ncxogauero Tpaduka 2 T6;

cetu SberCloud CDN MakeT ncxopawero Tpaduka 5 T6;

ceTtu SberCloud CDN [MakeT ncxogauero Tpaduka 10 T6;

cetn SberCloud CDN MakeT ncxopawero Tpaduka 20 T6;

cetu SberCloud CDN [MakeT ncxogauero Tpaduka 40 T6;

cetu SberCloud CDN MakeT ncxopawero Tpaduka 100 T6;

cetn SberCloud CDN (nonoca);

cetn SberCloud CDN c yny4leHHbIM NOKPbITUEM B permoHax APAC;
cetn SberCloud CDN c yny4YweHHbIM NOoKpbITUEM B pervoHax NA/EU

299,75 %

PaBHO unn MeHee 120 MUHYT KomneHcauua He npegocTasnaeTcy

<99,75 %

0,1 % (ogoHa pecATas npoueHTa) 3a
Kakaylo nocneayowy MUHYTY NpocTos
OT CyMMbl cyeTa Ha onnaty Ycnyru 3a 1ot
OTYeTHbIN nepvog, B KOTOPOM
npousoLuen npocTomn BUHE
NcnonHutens.

Bbonee 120 MUHYT

no

Pa3MelleHne NHGOPMaLMOHHbBIX MaTePUANoB B PeXMMe K3WNPOBAHUA CTaTUYHOIO KOHTeHTa (HTTP Kaw) ana ycayr:

. PaszmeleHne nHdpopmaumm Ha cetn SberCloud CDN ¢ ncxogawmum tpadmkom go 100 T6;

. PazmeleHmne nHpopmaumm Ha cetn SberCloud CDN c ncxogawmm tpacdmkom 6onee 100 T6;

. PasmeleHne nHdpopmaumm Ha cetn SberCloud CDN MakeT ncxogsawero Tpaduka 2 T6;

. PazmeleHne nHdopmaumm Ha cetn SberCloud CDN MakeT ncxogawero Tpaduka 5 T6;

. PazmelweHune nudpopmaumm Ha cetn SberCloud CDN MakeT ncxogsawero Tpaduka 10 T6;

. PasmeleHne nHdpopmaumm Ha cetn SberCloud CDN MakeT ncxopawero Tpaduka 20 T6;

. PazmeleHune nidpopmaumm Ha cetn SberCloud CDN MakeT ncxogsawero Tpaduka 40 To;

. PasmeleHne nHdopmaumm Ha cetn SberCloud CDN MakeT ncxopawero Tpadpurka 100 T6;

. PasmeweHne nHdpopmaumm Ha cetn SberCloud CDN (nonoca);

. PasmeleHune nHdpopmaumm Ha cetn SberCloud CDN c ynyylweHHbIM NOKPbITUEM B pernoHax APAC;

. PasmelweHune nudpopmaumm Ha cetn SberCloud CDN ¢ ynyylweHHbIM NOKPbITMEM B permoHax NA/EU

299,93 % PaBHO unn meHee 45 MUHYT KoMneHcauus He npefocraBnseTcs
0,1 % (omHa pecsaTas npoueHTa) 3a
KaXkAyto NoCneayoLyo MUHYTY NpoCTos
<99,93 % Bonee 45 MUtHyT OT CyMMbl CYeTa Ha onnaty Ycnyru 3a TOT
OTYETHbIN nepuoga, B KOTOpPOM
npousoLuen npocTomn no BUHE
NcnonHutens.
Ycnyru:
. TpaHCcKOOMpPOBaHME: BXOAAWMNA MOTOK C paspeweHneM 1080p30, TpPaHCKOAMPOBAHHbIE MOTOKU C
pa3peweHmnamn 1080p, 720p, 480p, 360p;
. TpaHcKogMpoBaHMe: BXOOAWMNA MNOTOK C pa3peweHneM 1080p30, TpaHCKOOMPOBAHHbIE TMOTOKM C
pa3peweHnammn 1080p, 720p, 480p;
. TpaHcKogMpoBaHMe: BXOAAWMWKM MNOTOK C pa3peweHneM 720p30, TpPaHCKOAMPOBAHHbIE MOTOKM C

pa3peweHnamu 720p, 480p, 360p; TpaHCKOAMPOBaHME BUAEOMNOTOKA C MHAMBUAYANbHBIMU HACTPONKaMMU;
PeTtpaHcnaumna notoka; KoguposaHue B HTTP based npoTtokon (HLS, MPEG-DASH, MSS);

KoaupoaHue B FLV npoTokon; MpepoctaBneHne ccolnku B popmaTte RTMP;

Mcnonb3oBaHue cuctembl MultiDRM (FairPlay, Widevine, PlayReady);

Mcnonb3oBaHue cuctembl AES-128 wudpoBaHue;

Mpnem noToKa Cco CNYTHUKA;
Hasurauusa no notoky (DVR); 3anncb BMAEONOTOKA;
OrpaHuyeHmne gocTyna K KOHTEHTY;

HocTtaBka notoka B UDP IP;

OpraHu3aumna KabenbHOro coegnMHeHMsa onNTUYEeCKNM NaTYKopPaoM;
Bupeonneep paclunNpeHHbIN;

Bupoeonneep NpoaBUHYTHIN;

Bupeonneep 6a3oBbii;

OHnarH YaT NPOABUHYTbIN;

OHNalrH YaT paclMpPeEHHbIN;
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OHNalH 4yaT 6a30BbIN;

Monunuernckaa 3annucb BUOEONOTOKa;

K3wW XpaHunuile gaHHbIX Ha cepBepax pa3gauu;
CxaTtue paHHbIX (Brotli);

OonTuMmnsauma nsobpaxeHui: WebP;

OonTuMmnsauns nsobpaxeHuin: Resize;

OonTuMnsauma nsobpaxkeHuii: Progressive JPEG;
OonTuMmnsauma nsobpaxeHuit: Focal point crop feature;
Mpuem notoka; Origin shield;

Mcnonb3oBaHue, 06HOBNEHME U MOHUTOPUHT SSL-cepTudukara;
LocTtyn K API; MNMpea3sarpy3ka KOHTEHTa;

JocTyn K noram;

YnpaBneHune KewemM;

CTaTucruka.

299,93 % PaBHO unn meHee 45 MUHYT KomneHcauusa He npegocTaBnaercs
0,1 % (ogoHa pecATas npoueHTa) 3a
KaXkoyto NOCieayoLyo MUHYTY NpOCTON
OT CyMMbI CYeTa Ha onnaty Ycnayru 3a ToT

<99,93 % Bonee 45 MUHYT yMMbl y yeny
OTYETHbIN nepuvog, B KOTOPOM
npousoLuen npocTomn no BUHE
Ncnonuutens
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Obuwas cyMMa KOMMEHcauum 3a HapylleHue BPEeMeHU BOCCTAaHOBMeHUs orpaHuyeHa 10 % (pmecaTb
MPOLLEHTOB) MECAYHOMN CTOMMOCTM YCNyrn 3a nepuop okasaHusa Ycayriu.



