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JOIMrOBOP-O®EPTA

Ha okasaHue yciayr

MecTo 3aknto4eHus: ropon Mockea
Pepakuus Bctynaet B cuny: 20.05.2022 roaa
TeKkcT HacToswero [loroBopa-odepTbl PacnosioXXeH B CETU
MHTepHeT Ha web-canTe UcnonHutens: https://www.sbercloud.ru/documents/

HacTtoawmn OOKyMeHT aBnseTca nybnnuyHon odeptonm O6WeEecTBa C OrpaHUYEeHHOW OTBETCTBEHHOCTbIO
«0O6nayHble TexHomornun» (OO0 «O6nayHble TexHonormm», OFPH 5167746080057, agpec MeCcTOHaxXxOoXOeHus:
117312, ropopg MockBa, ynuua Basunosa, pom 23 cTtpoeHune 1, komHata 1.207).

000 «O6nayHble TEXHONOMMU», MMEHYeMOoe B AanbHenweM «McrnonHutenb», B nuue FeHepanbHOro
anpektopa KonbuHa EBreHns VMiBaHOBMYa, OENCTBYIOLWLIErO Ha OCHOBaHUM YcTaBa, B COOTBETCTBUM C n. 2 CT. 437
Fpa)kOgaHCKoro kogekca Poccuickon Depepaumn, npennaraeT nNoboMy OPUANYECKOMY UK GU3MYECKOMY ULy,
enatowemMy BOCMoNb3oBaThCa ycnyramm WCNONHUTENd, 3aKMluuMTb HacToAwMM pgoroBop-odepTy (manee -
[oroBop) Ha HmKecnepywwmx ycnoemax. C MOMeHTa 3ak/to4vyeHums [JoroBopa Takoe /MU0 CTAaHOBUTCA CTOPOHOM
[oroBopa, B [AaNbHEWWEM WMMEHYEMOM «3aKas3uyuk», U npuobpeTaeT npaBa M 06s3aHHOCTU, chepylowume U3
LHorosopa.

AkuenT nybnuyHon odepTbl (3aknyeHne [oroBopa) OCYLWECTBASETCA B MNOPSAAKEe, YCTaHOBMNEHHOM
nyHkTom 1.4 [lorosopa.

B cooTtBeTcTBMM C n. 3 CT. 434 lpakgaHCKoro kopekca Poccuiickon ®Pepepaumm [LoroBop cuymTaeTtca
3aK/IlOYEHHbIM B MUCbMEHHOM dopMe N He TpebyeT odopM/eHMs Ha OyMaXHOM HocuTene M NoAnucaHus
CtopoHamu. [loroBop obnagaeTt opUANYECKON CUNon B cuny coBeplieHna CTopoHaMn OeNCTBUIA, YCTaHOBMEHHbIX
NyHKTOM 1.4 HacTosAwero [loroBopa, yKa3biBalOWMX Ha UX BONEN3bABIEHNE BCTYNMUTb B LOrOBOPHbIE OTHOLIEHMS.

TTOHATUA U OTPEAEJIEHVIA, UCTTO/Ib3YEMBIE B JOMOBOPE

ACP - aBTOMAaTM3MPOBAHHAs cucteMa McnonHWTensa, Ha OCHOBaHMW KOTOPOWM
ocylwecTBnseTcs pacyeT @akTnyeckm notpebnéHHbix 3akasumkom Ycayr, a
TakXXe pacyét CToumMocTn Ycnyr.

Horosop - HacTtoawmi [orosop-odepTta, AeNCTBYlOWAaa penakuMa KOTOpOro Bcerga
pasmeuweHa Ha odpuumanoHoM Cante UcnonHutens B pasgene «OKYMEHTbI»:
https://www.sbercloud.ru/documents/.

3akasz - 3akas Ycnyr no LoroBopy, opopMAEHHbI OGHUM U3 C/IeayoLWmx cnocobos:
o C ucnonb3oBaHMeM GopMbl, NpeaycMoTpeHHon [punoxeHnem N2 5 K
[oroBopy, N1Mb6o nocpeacTBoM GYHKLUOHANbHbIX BO3MOXHOCTEN JIMYHOro
KabuHeTa B nopsake, ycTaHoBNeHHOM MpunoxeHneM N2 1.0. k [lorosopy;
o Cucnofib3oBaHMeM JIMYHoro kabuHeTa.

UH@pacTpykTypa — COBOKYMHOCTb TeXHOMOrnmyecknx nAOWafoK, MHPOPMaALMOHHbIX cucTeM, Ga3
OaHHbIX, KaHa/OB CBA3M, a TaKXXe NporpaMMHoro obecneyenunsa (nporpamm ans
3BM) UcnonHutens, obecneymnsatollas Hagnexalee okasaHue Ycnyr.

KoHconb YrpasneHus nim KY — — MHOro@yHKUWOHanbHaa web-nnowanka Ha Cante WcnonHutens, pocTynHas
yepes COOTBETCTBYKOWMIA pa3gen B JInuHoM kabuHete, HaBOP MHTEPAKTUBHbBIX
CEepBMCOB KOTOPOW MO3BOMSAK 3aKa3uyMKy OCYWECTBASTb aAMUHUCTPUPOBAHUE
Ycnyr cooTBeTcTBYtoWwen Mnatdopmsbl (Mx 3akas, noTpebreHne 1 ynpaBneHue).

JINYHBIE KaBUHET — — cneunanunsmMpoBaHHbIM pasgen CanTta MicnonHuTens (BOCTyn ocyuecTBAsieTcs

nocpeacTBOM YYETHOM 3anncK 3aKasuunka), NnpegHasHayYeHHbIN ansa:

o OCYWECTBNEHUS B3aMMOLENCTBUS Mexay McnonHutenemM u 3akasymkoMm, B
TOM 4yuncne, Npu 3aKNYeHUn 1 ncnonHeHun loroeopa;

o odopMneHus 3akasos;

o B3aMMOOEWCTBUA W ynpaBneHus 3aka3ynmkoMm YCnyrom MoCpencTsoM
KoHconewn ynpasnexus [/ KY;

o OTPAXXeHMA CTaTUCTUYECKUX OaHHbIX 1 BanaHca npu notpebnexHun Ycnyr.

JNInyHbIM KabuHeT gocTyneH no agpecy https://console.sbercloud.ru

Ob6nako SberCloud - COBOKYMNHOCTb WHbpacTpykTypbl, Mnatdopm (ADV, ENT, MLS) u JinyHoro
KabuHeTa NcnonHutens.
OT4eTHbId nepmuog — OAMH KaNneHAapHbI Mecay, (CPOK, HAaYMHAKLWMNCA MEPBOro Yncna mecsaua u

3aKaHYyMBalOLWMINCS B NOCNEeOHUN KaJ'IeH,D,aprIVI OeHb COOTBETCTBYHOLWEro
Mecqaua BK}'I}O‘-WITEJ'IbHO).

lnargopma — MHOrodyHKUWOHanbHaa web-nnowaaka MicnonHutens, obbeamHatowas Ycnyrm
B €OMHYI0 Fpynny, CBA3aHHYO a) IOrMYeckmn (B COOTBETCTBMMN C HA3HAYEHUEM U
NoCTaBNeHHbIMX Nepen HMMKU 3agadamu); 6) TexXHONOrM4yecku Ha YpPOBHe
MHbpacTpyKTypbl B eQMHYI0 NporpaMMHO-annapaTHyo cpedy U MeTO4o/ormio.
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S/1eKTPOHHAESA CBA3b

Advanced win ADV

[ocTyn K TOoW unu nHon nnatdopme OCyLeCcTBASEeTCA NOCPeAcTBoM JIMUHOro
KabuHeTa.

npunoxenua K [Lorosopy, umewwme Hymepauuo 1.X. (1.0., 1.1. u T1.4.),
KOTOpble OnMUCbIBalOT OKasbliBaeMble WcnonHutenem Ycnyrm no [orosopy,
NOpPsSIAOK WX 3akasa, Tapudukauum (npumeHsembix Tapudos), onnatbl U
NPUEMKM, a TaKXKe MHble NoAo6HbIE BOMPOCHI.

OnucaHmna ADV copepykaTca B npunoxeHuax dopmarta 1.X.H, rge X - HoMep
KOHKpeTHoM Ycnyru, H — o603HayeHne NpuHapIexHoCTU JOKyMeHTa K ADV.

npunoxenmsa K [dorosopy, uMmewowme Hymepauuto 2.X. (2.0., 2.1. u T1.4.),
KOTOpble OMNUCbIBAlOT YPOBHW nNpepocTasneHms Ycayr no  [orosopy,
KOMMEHCaunm 3a HecobnwpeHue [OCTYMHOCTU Ycayr, nopsapok o6bpaboTku
3anpocoB 3aKa3uymKa, a TaKXe MHble CBA3aHHble C OKa3aHueM YCnyr BONpocChl.
O6wnin SLA ADV cogmepxutca B npunoxeHunm 2.0.H, a ocobeHHOCTM ero
NPMMEHEHMNS K KOHKPEeTHbIM Ycnyram — B COOTBETCTBYoWEM OnncaHmu.
MpunoxxeHne N2 7, N2 7.A., a Takxe [MpunoxeHns K [Joroesopy, umerowue
HyMmepaumio 7.X.H (7.1.H, 7.2.Hu 1.4., rae H - 0603HayeHne NPUHALNEXHOCTHU
OoKyMeHTa K ADV), KoTopble YyCTaHaB/IMBalOT LEHbl Ha COOTBETCTBYOLLNE
Ycnyru.

odurumManbHbin canT UcnonHutena (COCTOAWMMA U3 CTPAHMUL, NMPUHAANEeXaLmX
OAHOMY AOMEHY) B MHDOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTU VIHTepHeT:
http://www.sbercloud.ru.

TpeTbe N1UOo, NpMBeYeHHoe NcnonHuTenem Ana ocyLlecTeieHns o6a3aTensCcTs
no [loroBopy B NopsakKe, NpefycMOTPEHHOM [10roBOpoM.

ycnyru, npepnaraemMble  Wcnonuutenem  pgns  pacwwupeHus  6a3oBown

DYHKLMOHANbHOCTH Yenyr, 4yTOo nossonsiet 3aKa3uunky nonyyatb

OOMOSTHUTENbHbIE BO3MOXHOCTU M/UNN NMPEUMYLLECTBA, a TaKXe KayeCTBEHHO

W/VNU KONMYECTBEHHO M3MEHATb OBWMI CnekTp oKa3sbiBaeMblx MicnonHutenem

3aka3suuky Ycayr. MNpu atom:

o ConyTcTBylOWME YCNYrK, HEPA3PbIBHO CBA3aHHbIe C YCNyron, 3aKka3biBatoTcs
B BMAe onuun B 3akase Ycnyru.

o [ononHuTenbHble YyCAyru, HesaBMCUMMble OT YCIyru, 3akasblBalOTca Mo
OoTAEeNbHbIM 3aKa3aM COOTBETCTBYOWMX YCyr.

o ConyTcTBylOWwMEe W [ONONHUTENbHblEe YCAyru He BxogsT B 6a3oByio
CTOMMOCTb YCNyru 1 TapuPuunpyoTcs OTAENbHO.

pasMep M NOPsAAOK pacyeTa BO3HArpakaeHus MCcnonHuTens, yCTaHOBNEHHbIN

HOorosopoM. CtoumocTb Yenyr B OTYETHOM NepUOAe onpenensieTcs, UCxonsa 13

BblOpaHHOro 3aka3umMkoM Tapuda (cTaTUYeCKU, OUHAMUYECKUIA U NP.) U LEeH,

YyCTaHOB/EHHbIX B MpunoxeHuax 7 Kk Jorosopy. Tapudbl eNCTBUTENbHbI Ha faTy

notpebnenusa Ycnyr, o6HoBASOTCA MIcnonHUTENEM B OLHOCTOPOHHEM MOpsiaKe

cornacHo B n. 1.7. lorosopa.

cneunannanpoBaHHOEe NoMelleHne, B KOTOPOM pa3MellaeTca BblHUCINTENNbHOE
1 ceteBoe obopynoBaHune NcnonHuTtens u okasbiBatoTcsa Ycnyru.

Ycnyrn, npepocTtaBnsemMble McnonHuteneM 3aKasuMKy Ha KPaTKOCPOYHbIN
nepuoa, B pexXuMme OrpaHUYeHHOro WCNosb30BaHUA, WUCKIOYUTENbHO ANA
O3HAKOMJMIEHUA 3aKa3uuka C PYHKUMOHANbHBIMU U UHBIMU BO3MOXXHOCTSIMMU
Ycnyr  WcnonHutens  C uenbld  NPUHATMSA  3aKa3yuMKOM  pelleHus o
3akase Ycnyr MicnonHutens. BO3MOXHOCTb noTpebneHus 3aKa34ynkoMm
cooTBeTCcTBYtOWeEN Ycnyrn B TeCTOBOM pexume, nepuop U UHble napameTpbl
npenocraBieHuns 3aka3umky  TecToBOro JocTyna n OorpaHuyeHus
MCNONb30BaHMUS COOTBETCTBYLOWMMM YCayramMu yKasbiBaloTcs B JIMYHOM
KabuHeTe. ObwMme ycnoBms NpepocTaBnenHna TeCTOBOro pexxnma ycTaHOB/EHbI
B n. 1.9. lorosopa.

ycnyru, okasbiBaeMble MicnonHuteneM 3akasumky no [JOroBopy B COOTBETCTBUMU
c MpunoxeHnamu 1 K Jjorosopy 1 3akasamu.

3aLNLWEHHDIN 3/1EKTPOHHbIN noKyMeHToo60opoT, KOTOpbI MOXeT
ncnonbsoeaTtbca CTOpoHaMu B NopsiAKe, YCTAHOBEHHOM [JOroBOpOM.

obMeH nHbopMaLmen Mexay OTBETCTBEHHbIMU NULAMU, YKa3aHHbIMK B pa3gene
10 OoroBopa, ogHUM M3 cnocoboB CBA3KN (3N1EKTPOHHAA Mno4yTa, MOOUMbHLIN
TenedoH 1 np.).

Mnatdopma McnonHutens, KoTopas:

o 0bbepunHaeT laaS- n PaaS-Ycnyrv NnpoaBMHYTOrO YPOBHS;

o SABNSAETCA YHMBEPCANbHbIM MHCTPYMEHTOM B pPeWeHUM OBOoNblIMHCTBA
NT-3apay 6e3 TpeboBaHMA K HanuMuyuilo rnyboKux 3HaHWN y paboTHMKOB
3aKas3uukKa;

o He3aBuMcMMa OT MHbIX lMnaTthopM Ha ypoBHe WHpacTpyKTypbl (B T.Y.
obnapaet oTAeNbHBIMU TEXHONOrMYECKMMN NAOLWLAAKAMM).
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Enterprise ninm ENT - Mnatdopma UcnonHutens, kotopas:

o o0b6bepuHsaeT laaS-Ycnyrm KOpnopaTMBHOIO YPOBHS;

o ABNSIETCS MHCTPYMEHTOM ANs pelwenunsa UT-3agay kpynHoro 6usHeca;

o OT/IMYaEeTCs MOBbIWEHHbIM YPOBHEM HAafEXHOCTU, COOTBETCTBUIO BbICOKMM
CTaH#ApTaM MHAYCTPUU, @ TaKKe BO3MOXHOCTbIO TOYHOM HACTPOWKM MOA,
KOHKPETHble 3a4aun.

o HesaBuMcMMa OT MHbIX lMnatdbopMm Ha ypoBHe WHpacTpyKTypbl (B T.4.
obnapgaet oTAeNbHbIMW TEXHOOrMYECKMMM NoWaaKaMm).

ML Space nin MLS - Mnatdopma MicnonHutens, KoTopas:

o o0bbepunHAaeT Ycnyru, cBa3aHHble C MallMHHbLIM 0by4YeHuneM;

o ABNSETCS YHWBEPCaSbHbIM MHCTPYMEHTOM paas ML-pa3paboTku nonHoro
uMKna UM coBMecTHoM pabotbl DS-komaHgl Hag co3pgaHveM U
pa3BepTbiBaHMEM MOAENen MalnHHOro obyyeHuns;

o MO3BONSET YCKOPUTb, ONTUMWU3NPOBATb M YMPOCTUTL Npouecc obyyeHus
Mopenen, npenpoueccuHra [AaHHbIX W pa3BepTbiBaHWS Mopenen Ha
BbICOKOMPOWU3BOAMTENTIBHOMN NHdpacTpykType ans nocrenyLwero
BHEAPEHMUSA UX B MUKPOCEPBUCHI, DYHKLMN 1 BU3HEC-NPUTOKEHUS;

o HesaBuMcMMa OT MHbIX lMnatdbopMm Ha ypoBHe WHpacTpyKTypbl (B T.4.
obnapaeT oTaeNbHOM TeXHONOrMYEeCKOoM NaowWwanKom).

1. NMPEOMET AOTOBOPA

McnonHuTtenb 06a3yeTca oKasbiBaTb 3aKa3umKy Ycnyrm, a 3aka3umk ob6ga3yeTca npuHMMaThb M onnavymBaTthb
Ycnyru B nopsigke, npeaycMoTpeHHoOM [1oroBopoM.

MepeyeHb, cocTaB, CTOMMOCTb, CPOKMW, YPOBHU OKa3aHWUS W WHble ycnoBust YCNyr COrnacoBbliBalOTCS
CtopoHamu B [punoxkeHmax K [oroBopy. 3aka3uduMK MNPOMHPOPMMPOBAH M cornaceH, 4to Ycayru
OKa3blBalOTCHA B NOPAAKE M Ha YCIIOBUAX, U3MTOXKEHHbIX B COOTBETCTBYOWEM OnmncaHmum u SLA MNpoaykra.
YcnoBua okasaHua Ycnyr u TpeboBaHMa K 3aka3uuMky npu ux notpebneHun, yCTaHOB/IEHHble B
Mpunoxenusax 1 n MpunoxeHnun Ne 3 K [loroBopy, MMeoT NpuopuTeT nepepn yCI0BUAMU, YCTAHOBEHHbIMM
B [lorosope.

Ycnyru no npefocTtaBfeHUIo [OCTyNa K MPorpaMMHOMY obecnedyeHuto napTHEPOB McnonHutena umetoT
LOMONHUTENbHbIE yCcnoBMS U TpeboBaHMS K 3aKasuuky npu ux notpebneHuun, chopMynInmpoBaHHble B
MpunoxxeHun N2 9 Kk lorosopy.

AkuenToM (3aknioyeHueM [loroBopa) NpU3HaeTcA coBeplueHUe 3akasuukoMm nwboro ms cnepylowmx
LencTenin:

Onnata nepsBoro cyeTta McnonHutens no orosopy;

Pernctpauua ydyeTHoW 3anucu (gocTyna K JIMyHOMYy KabuHeTy) 3akasuuka, noppasyMeBatowas
npefocTaB/ieHMe [aHHbIX 3aKasymka W MpPoCTaBfieHMe OTMEeTKM B COOTBEeTCTByKLWeEN rpade,
NOATBEPXKAAOLWEeN DaKT 03HAKOM/IEHMS 1 cornacusa 3akas4vymka c ycnosmamm orosopa;

OdopmMneHune 3akasa Ycnyr n/munm ConyTCcTBYHOLWMX U AOMNONHUTENbHbIX YCNyr.

CoBeplleHMe 3aKa3yMKoOM [OeNCcTBUIN, YCTaHOBMEHHbIXx n. 1.5. [oroBopa, 0O3HayaeT, 4YTO 3aKasuuk
O3HAKOMUNCA N 6e30roBOPOYHO B MOSHOM 06bEMe NpuHAN 6e3 naMeHeHU ycnoeua [loroBopa 1 BCex ero
MPUNoXeHUNn.

3aKasumnk obasyeTca oTcnexmBaTb M3MEHEHMUS, BHOCUMble B [JOroBOp, NMPUNOXKEHUA K HeMy, Tapudbl 1
WMHYIO OTHOcAlylca K [loroBopy AOKYMeHTauWlo, pasMeleHHyo Ha Cante McnonHuTtensa, a MMEeHHOo:
NpPoBePATb HalMuMe MHPOPMaLUM O NTAaHUPYEMOM OOHOBNEHUM He pexe, yeM 1 (oaunH) pa3 B 3 (Tpu) oHS,
M He No3fHee, YeM B [€Hb, YKa3aHHbIK Ha CanTte u/munu B JINYHOM KabuHeTe KaK AeHb BCTYMJIEHUS B CUNY
0BHOBNEHWNIN, 3HAKOMUTLCA C HMMU. OTCYTCTBME MUCbMEHHOro 3asB/ieHUA 3aka3uymMKa O Hecornacum c
LAHHBIMU N3MEHEHUAMU N/UNN NPOJOMKEHME NONb30BaHMa Ycnyramum (nMbo 3aka3 HOBbIX YCyr) o3HavaeT
NPUHATME 3aKa3YMKOM COOTBETCTBYIOLWMX OOHOBNEHUN.

3akas Ycayr, nosaBMBLUMXCA B Ync/ie peanusyeMbix MicnonHutenem nocne akuenta OdepTbl, BO3MOXEH C
NOMOLLbIO OQHOI0 U3 CrieayroWmMx cnocobos:

3aknyeHne JononHNUTENbHOro CorflaeHuns;

MocpenctBoM JlInyHoro kabuHeta (nn. 3.1.2. MpunoxeHusa N2 1.0.). B 3ToM c/nydyae NopsagoK OkKasaHus
Takux YCAyr u Mx CTOMMOCTb ONpeaensaTcsa Ha OCHOBAHMN COOTBETCTBYIOWNX MPUTOXKEHUN B penakumu,
OencTBylolWen Ha Oaty 3akasa. Odopmaasa 3akas, 3aKasumk NoaTBepXKaaeT corfiacMe C yKasaHHbIMU
NPUITOXEHUAMN U UX YCITOBUSAMN.

1 KoMaHpg, ocylecTBASIOWUX MalLNHHOE o6y‘4eHV|e.

CtpaHuua 3 13 11



1.9.
1.9.1.
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2.1.

2.2.

MpepocTtaBneHune Ycnyr B TECTOBOM pexXuMme.
B uensx o3HakoMNeHMs 3aka3umka C XapaKTepUCTMKaMM U BO3MOXHOCTAMM NpepocTaBnseMbix Ycayr,
3aKa34ymKy MOTyT OKasblBaTbCa YCAYrn Ha ycnoBusax TeCToBOro pexuma.
Bo3MOXHOCTb noTpebneHms 3aka3uyMKOM COOTBETCTBYKOLWEN Ycnyrn B TeCTOBOM pexume, nepuog U
napaMeTpbl NpefocTaBneHna TeCToBOro pexuma, orpaHMYeHms Nonb3oBaHUS COOTBETCTBYOWEN YCnyrom
B TeCTOBOM peXmMme YCTaHaBIMBAOTCA BHYTPEHHUMU MOMOXEHUAMU MICNONHUTENA M yKa3biBalOTCA B
JInyHOM KabuHeTe.
3aKa3uuk obasyeTcs Mcnonb3oBaTb YCAyrn B TECTOBOM pPeXMMe UCKIIOYUTENbHO B LEMOHCTPALMOHHbIX
Lenax, ANs 03HaKOMIEHUS C XapaKTePUCTUKAMM U BO3MOXXHOCTAMU npepoctaBnsemMbix YCiyr, a TakXe B
Lensax npuHATMA peweHmns o6 opopmneHnn 3aka3os Ha Ycayrn. 3akasumk o6a3yeTca He okasbiBaTb YCIyrn
TPeTbMM NMuaM, UCNONb3ys pe3ynbTaTbl TECTOBOro pexuMma.
B TeueHune nepuopna TeCToBOro pexxnMa MICnonHUTEeNb He rapaHTMPYeT 3aKa3umMKy COXPaHHOCTb OAHHbIX U
He 06a3yeTca NPOU3BOAUTL PEFYIAPHOE pe3epBHOE KONMMPOBAHME AaHHbIX 3aKa3ymMKa.
McnonHuTenb ocTtaBngaeT 3a cobon npaso:
o BPeMEHHO NMB0O NMOCTOAHHO B OQHOCTOPOHHEM MOPAQKE MPEKPATUTb MPEAOCTaBNEHHbIN 3aKa3unky
pocTtyn K YcnyraMm B TeCTOBOM pexunme;
o  6e306bACHEHMS NPUYMH U3MEHUTL NTMBO OTMEHUTb BO3MOXHOCTb TECTOBOrO peXmMMa okasaHus Ycnyr
nyTeM Hanpas/ieHUsa 3aKa3unky ysegomnaeHns ob atom B JINUHOM KabuHeTe;
o OTKa3aTb B NpepoCTaBieHMM TecTOBOrO pexuMma 3aKa3uuKy, >KenawleMy 03HaKOMUTbCH
C GYHKUMOHANbHbIMW BO3MOXHOCTAMK Ycnyr, 6e3 yKkaszaHusa NpuymH.
3aKa34ynk NponHPOPMMPOBAH M COrallaeTcs C TeM, YTo B nepmopg notpebneHnsa cooTBeTcTByOWEeN Ycnyrm
B TeCTOBOM pexuMe Ha 3aKa3uymKa pacnpoCTpaHAOTCS NpaBa 1 06583aHHOCTU, yCTaHOBNEHHbIe [JOroBOpOM,
B TOM Mepe, B KOTOPOM 3TO He NPOTUBOPEYUT YCIOBUAM U CYLLECTBY MCMNOIb30BaHMA Ycnyru B TecToBOM
pexume, 3a nckntoveHneM pasgenos 2 (LleHa [Jlorosopa n Tapudukaumsa) n 4 (Mopagok coavyn-npueMKn m
onnatbl Ycnyr) Oorosopal.
Mo 3aBepweHuMn TeCcTOBOro pexXmMa OoKasaHua CoOoTBeTCTBylowWen Ycnyrn (BHE 3aBMCMMOCTM OT
OCHOBaHua), n. 1.9. [loroBopa npekpawaer CcBOe pAencTBue. 3akasuumk oba3aH B TeyeHune 14
(4eTblpHaguUaTM) OHEN C MOMEeHTa npekpaleHua TecToBOro pexkuma MepeHecTM CBOK MHpopMauuto, a
TaK)XXe [aHHble, pa3MeLleHHble Ha TexHu4yeckom obopypoBaHuu WcnonHuTens, Ha GU3MYeCcKUe UK
3NEeKTPOHHble HocuTenu (obopypoBaHMe 3aKa3vymka) NOCPencTBOM BbIFPY3KM yepe3d ob61auyHbI cepBuUC,
npepocTtasnsembin McnonHutenem. Mo MCTEYEHMM yKa3aHHOMO CpoKa BCA MHbOpMauuMsa, 3arpyxeHHas
3aKa34yMKOM, CO3[aHHble MM Pecypcbl U faHHble NOAMEXaT yaoaleHuto B TedeHue 3 (Tpex) KaneHpapHbIX
OHen, ecny CTOpOHaMM He COrlacoBaHo MHoe, 6e3 BbinnaTbhl KaKoro-1nMbo Bo3MeleHus. MNpu 3ToM yyeTHble
3anucuK nonb3oBaTenen 3akasvymka 6HNOKMPYIOTCA, U3 UX OMUCAHMA YOANAKOTCSA BCE NEPCOHalIbHble faHHbIe.
3aKas34yunK, He UCNONMHUBLININ 0653aTeNbCTBa MO NEPEHOCY CBOMX AAHHbIX, HECET BCE PUCKU, CBA3AHHbIE C
noTepen 3TUX AaHHbIX. 3aKa3yMK NOATBEPXKAAET, YTO B C/lyyae yoaneHnsa AaHHbIX 3aKaszvymKka no UCTeyeHmnm
CpOKa, YCTaHOBMIEHHOI0 HAaCTOAWMM NYHKTOM [JoroBopa, y 3aka3uymKa OTCYTCTBYHOT KakMe-1nmbo oCHOBaHMS
ansa obpalweHua ¢ npeteH3naMm K McnonHUTeNo KacaTeNbHO NOTEPU BblleyKa3aHHbIX AaHHbIX, a TakxXe
npenbsaBieHUsa B ero agpec MCKOB O B3bICKAHUM KaKUX-n1Mbo yObITKOB M YNYLLEHHON BbIFrOAbl, CBA3aHHOM C
noTepen TakMx OAaHHbIX.
B cnyyae ecnu no Mtoram UCNonb3oBaHUA TECTOBOMO peXrMa 3aka3umK NpUMET pelleHune o 3akase Ycnyr,
[aHHble ero y4yeTHOM 3anncK nepeHocaTcs MicnonHutenem B Npog.

2. UEHA 0OrOBOPA N TAPUDUKALUA

CToMMOCTb OKasbiBaeMblx Ycnyr no [LoroeBopy ¢opMupyeTcs Ha OCHOBaHWMW TapudoB, pasMep KOTOPbIX
ycTaHaBnuBaeTtca McnonHuTenem Ha gaty notpebneHua Ycayr. C MOMEHTa peanu3anmnm COOTBETCTBYIOWErO
¢dyHKUMOHana Tapudbl, OeCcTBYOLWME B OTHOLWEHMM 3aKa3umka, OyayT ykasbiBaTbCcsl McnonHutenem B
paspene JInyHoro kabuHeTa 3aKkasumka. B cnyyae, ecnin xapakTep OKasbiBaeMon YCyru He npegnonaraet
WHOrO WM B COOTBETCTBYOLEM [PUIOXKEHUM MNPSAMO He yKasaHo obpaTHoe, TO CTOMMOCTb Ycnyru
yKa3blBaeTcsa 3a OTYETHbIN Nepuog,.

BapuaHTbl TapudoB Ha Te unu uHble Ycnyrn no [OroBopy, a Takxe Tapuduumpyemble BenMUYMHb U
MEeTOAMKA PacyéToB YyCTaHABMMBAOTCS B COOTBETCTBYIOLWEM pa3sgene OnucaHua K [LoroBopy, a Takxe B
Tapudax McnonHuTtena (BO3MOXHOCTb NMpuMeHeHua Tapuda, oTanyHoro oT Tapuda No yMonyaHuio,
yKa3sblBaeTcs B CKOBKax noc/ie HaMMeHOBaHUU KOHKPEeTHOoM Ycnyrn). BoibpaHHbIM cnocob Tapudukaumm B

1 MNonoxeHna Pasgena 2 (LleHa Oorosopa v Tapudukaums) u 4 (Mopsagok caaun-npueMku M onnatel Ycnyr) [loroBopa He
pacnpoCcTpaHATCS Ha 3aKa3umKa TONIbKO B OTHOWEHUK Ycnyr, NnpefoctaBnsgeMblx B TECTOBOM pexunMe. B OTHOLWEHMM OCTabHbIX
Ycnyr ykasaHHOe He NpuMeHseTcs.
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2.3.

3.1

3.1.1.

3.1.2.

3.1.3.
3.1.4.

3.1.5.

3.2.

3.2.1.

3.2.2.

3.2.3.
3.2.4.

3.3.

3.3.1.
3.3.2.

3.3.3.
3.3.4.

OTHOLWEHUN KOHKPETHbIX Ycnyr yka3biBaeTcss CTopoHamMm B COOTBETCTBYIOWEM 3aKase.

CTOpPOHbI YCTAaHOBWU/IM, YTO BHE 3aBMCMMOCTM OT BblOpaHHOro 3akas3uymkoM Tapuda, pacyeT CTOMMOCTMU
Ycnyr ocyuecTBnsieTcd Ha OCHOBaHWM paHHbix ACP. TakuM obpasoM, ctommocTb Ycnyr B OTYETHOM
nepuvoae onpenenseTcs, ncxonsa M3 o6beéma okasaHHbix Ycnyr (no aaHHbIM ACP) 1 Ha ocHoBaHMK TapudoB
McnonHuTtena Ha paty notpebneHusa Ycnyr.

3. OBA3ATEJ/IbCTBA 1 NMPABA CTOPOH

UcnonHutenb obasyercs:

OkasbiBaTb YCAYrn NMYHO NGO NpuBReYb K MX okasaHuto CoMcrnonHuTenen, ocTaBasiCb OTBETCTBEHHbLIM

nepen 3aka3yMKOM 33 BbINOMHEHME CBOMX 0653aTeNbCTB (B T.4Y. BbINOSHSAEMbIX COMCAONHUTENAMM) MO

HoroBopy. WNcknyeHne COCTaBASOT C/lydan 3aKIlOYeHUs LOrOBOPOB MeXAy 3aKa3uynmKoM M TpeTbuMu

AnUaMmM HanpsMyto, KOTopble CONYTCTBYIOT OKasaHuto Ycnyr no Jorosopy.

YBefoMNATb 3akasuymMka nocpeactBoM JIMYHOroO KabuHeTa, DNEeKTPOHHOM CBSA3W WM pa3MeLleHus

nHdpopMaunm Ha Cante, He no3pgHee yeM 3a 1 (OAWMH) Mecsal 00 NpepnojsilaraeMon Oatbl COBEpPLUEHUS

chenyrowmx gencTBum:

o NPOBELEHNA PEMOHTHbIX PAaboT TEXHONOMMYECKOM NOWALKN;

o nepemMeleHns Wu/MAM OeEMOHTaXa CepBepHOro wu ceteBoro obopygoBaHusa McnonHutens,
MCMNoMb3yeMoro ana okasaHus Ycayr 3akasuduky;

o NnpoBefeHNA MaccoBOro 0O6HOBMEHNA CUCTEMHOIO NPOrpaMMHOro obecneyeHus.

Takne MeponpuaTua ABNAKOTCA  TeXHUYECKoM HeobxoauMMocTbito, 6e3  OocCyWwecTBAeHUs KOTopom

McnonHUTeNb HEe MOXET Hagnexalmnm obpa3oM oKasbiBaTb 3aKasumky Ycnayru. Ha BpeMs npoBeaeHus

Takux paboT okasaHue Ycayr He CcYMTaeTCca NMPMOCTAHOBNEHHbLIM, a 3aKa3uuK He BMNpaBe NpenbsaABAATb

Kakune-nmbo TpeboBaHMA 0 BO3MeLLEHUM YObITKOB (BHE 3aBMCMMOCTM OT UX NPUPOAbI), €CIN OHWU CBA3aHbI

C HEBO3MO)XHOCTbIO BOCMO/1b30BaTbCA YC/AyraMm Mamnm orpaHMYeHHON BO3MOXXHOCTbK MX MCMNONb30BaHUA B

nepuvop NpoBeAeHNA BbilleyKa3aHHbIX paborT.

Ob6ecneuymnTb 3aKas3umnKy yC/10BMS OKa3aHua Ycnyr, ykasaHHble B MpunoxeHuax K Jlorosopy.

LlenncTBoBaTb B COOTBETCTBUM C PernameHToM B3anmopgenctemsa CtopoH (MpunoxeHue N2 4 k [Jorosopy)

BO B3aMMOOTHOLWEHUSAX C 3aKa34YMKOM — OPULNYECKUM NLLOM.

He ocyuwectBnatb 06paboTKy, O3HaKOMeHWe, pacnpocTpaHeHue, npepocTaBfieHne, GNOKMpoBaHue,

YHUUTOXEeHNEe, obe3nnuymBaHuMe [OaHHbIX, B TOM YMC/AE MEepPCOHaNibHbIX [AaHHbIX, 0bpabaTbiBaeMbix B

MHbOPMaLMOHHbBIX CMCTEMAX 3aKasuymKa, pa3MellaeMblx Ha 6a3e MHbpacTpykTypbl McnonHutena. QocTyn

NcnonHutensa K nHGopMaummn, pasMewaemMon 3aKasuymKoM, SBASETCAS UCKNIOUYNUTENBHO TEXHOMNOMMYECKNM

(ocywecTBnaeMbiM 6e3 BO3MOXXHOCTM O3HAKOMJIEHUN C €€ COAEePXKUMbIM paboTHMKaMN McnonHuTena unm

paboTHMKamu ConcnonHuTenen), Heob6xoaMMbIM 4N UCNONHEHNS yCcnoBuiA lorosopa.

McnonHuTenb rapaHTMpyeT YTo:

He aBnaeTcsa NpoLeccopoM NepcoHanbHbIX AaHHbIX B TOM NOHUMAHMK, KOTOPbIA YCTAaHOBMEH CTaTbaAMU 4(8),
28 GDPR?, a Takxe cTaHpapToM ISO/IEC 27701:20192.

Mo ymonyaHuto Ycnyru (K KoTopbiM MPUMEHMMO) COOTBETCTBYIOT TPEOOBAHMAM, NpeabsBASEMbIM K TAKOMY
poay Ycnyr opraHamu, perynmpytowmnmm o6paboTKy 1 XpaHeHWe NepCcoHasbHbIX OAaHHbIX.

YpoBeHb 3almeHHoCcTM Ycnyr n o6pabaTbiBaeMblX C MX MOMOLLbIO AAHHbIX B COOTBETCTBUM C ONMUCaHUAMMU;
O6napaetr BCEMW MNpPaBOMOYMAMU, HeoBXoOMMbIMKM ONA  3ako4YeHusa [loroBopa W WUCMNOSIHEHUA
0653aTenbCTB N0 HEMY.

3aka3uuk obssyeTcs:

Ob6ecneumBaTb MicnonHuTtento ycnosusa, Heobxonmmble ansa okasaHusa Ycayr no [Joroeopy.

BbinonHATbL Bce TpeboBaHMA U OrpaHMYeHuKs, YCTaHOBIEHHbIE HA UCMONb30BaHMe YCAyr B COOTBETCTBUU C
[orosopoM un MNMpuUNoXXeHNaIMmn K Hemy.

Mo 3anpocy NcnonHnTeNnsa NnpegocTaBnaTb eMy MHPopMaumio, Heobxoanmyto aasa okasaHua Yonyr.
MpuHUMaTb B NopsiaKe, U3NM0XeHHOM B pasgene 4 [loroBopa, 1M onjaymMBaTb OKasaHHble MicnonHuTenem, B
TOM 4yucne JocpoyHo, Ycnyru. Onnata npoussBoguTtca 6e3 Kakmx-nmbo BbIYETOB MM OTCPOYEK, KPOME
cny4yaeB, cneumanbHO OroBOpEéHHbIX CTOPOHaMK, B CPOKU M B NOPSAKe, YCTaHOBNEHHble [JoroBopom, no
agpecam 1 6aHKOBCKMM pekBu3anTaM MicnonHutens, ykasaHHbiM B JoroBope.

1 O6wuit pernamMeHT 3alMTbl MepcoHanbHbiXx AaHHbIX (General Data Protection Regulation), mpuHATBHIA MOCTaHOBNEHWEM
2016/679 EBponenckoro napnameHTa n CosetoM EBponenckoro coto3a 27.04.2016 r. (BcTynuswuin B cuny 25.05.2018 r.)

2 CraHpapT ISO/IEC 27701:2019 «Mepbl 1 cpeactBa obecneveHus 6es3onacHocTu - PacwmnpeHue ISO/IEC 27001 u ISO/IEC 27002 B
nnaHe MeHemXXMeHTa MHGopMaLMK, 3aTparmBatoWwen HeMPUKOCHOBEHHOCTb YaCTHOM XMU3HU — TpeboBaHMA U peKoMeHZaunm».
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3.3.8.
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3.4.2.

3.4.3.
3.4.4.

3.5.

3.5.1.
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4.1.

4.1.1.

CaMocCToATENbHO 3HAKOMUTLCA € 06HoBNeHUaAMK OdepTbl VicnonHuTens, B TOM 4yucie n B Yactu Tapudos,
B COOTBETCTBMM C NOPSOKOM, yCTaHOBNEHHbIM B M. 1.7. [lorosopa.

OnnaymBaTb no TpeboBaHMio NIcnonHUTENa B NONIHOM pa3Mepe OOKYMEHTalbHO NOATBEPXAEHHDbIN ywepob,
NMPUYNHEHHDIN 3aKa34MKOM, CBA3aHHbIN C HapyLWeHMEM 3aKa3uMKOM CBOUX 06a3aTenbCcTB no Jorosopy.
MMeTb Hagnexawumm ob6pa3zoM o0dOpPMAEHHbIE NUUEH3UKN, CepTUdUKaTbl M WHble pas3pelunTeNbHble
OOKYMEHTbl, HeobxoOuMble [N OCYWECTBEHUA [eATeNbHOCTU, nognexkawen ceptudukaumm u
NnueH3npoBaHuto B PO.

Cobntopath NMONOXEHUS 3akoHopaTenbcTBa Poccuickon depepaumm B chepe 3awmTbl NEPCOHANbHbIX
LaHHbIX (manee - MMO), B TOM yucne, B Cllydyae UCNONb30OBaHMSA B npouecce notpebneHusa Yenyr M -
nony4YnTb cornacue cybbektoB [ Ha 06paboTKy MX [OaHHbIX, nepegady TPeTbUM uuaM, a Takxke
TpaHCrpaHW4YHyto nepenavy (ecnu Tpebyetcs).

NcnonHuTtenb Bnpase:

3anpawuBaTtb M nonyvyaTb Yy 3aKa3uMka MHPOPMaLMIO, OOKYMEHTbl M MaTepuanbl, a Tak)Ke KOHCYNbTauuu,

HeobxoauMble A9 BbINONHEHMSA cBoMX 06583aTenbcTB No Jorosopy.

MpuocTaHaBNMBaTb OKa3aHWe YCNyr B cilydyae HapylweHUa 3aka3uymMKoM CBoux o6a3aTenbcTs no [Joroeopy.

MpuocTaHOBNEHME [OMYCKaeTca TOMbKO MPWU YCNOBUM MNPEenBapUTENIbHOTO MUCbMEHHOro yBegOMAeHUs

3akasunka o6 3TOM He nos3gHee, 4Y4eM 3a 5 (nNATb) KaneHAapHbIX [AHeM [o npeanosaraemMoro

npuoctaHoBneHua. Onnarta Takux Ycnyr 6ygeT ocywecTBnaTbCa 3aKa3ymMKoM B NOJIHOM 06beMe, B CBA3M C

TeM, 4To:

o  WcnonHutenb BbIHYXOEH MPOJOMXKaTb OKasblBaTb YCIYrM MO XpaHeHWo MHdopMaumMm 3akasuuka,
pacnonoXeHHoM Ha obopypoBaHun NcnonHutensa

o [0 MOMEeHTa npekpalieHusa [Jorosopa uUnu nNpuoctaHoBneHua Ycnyr NCnofHUTeNb He BNpPaBe MHbIM
06pa3oM pacnopskaTbCa MOLLHOCTAMMU, 3ape3ePBMPOBAHHBIMU 33 3aKA34YNKOM.

Mpwn 3TOM B Cny4Yae BO3HUKHOBEHUS cropa Mo 06beMy OKasaHHbIX YCIyr, UX CTOMMOCTb CBepX 0b6bEMa

(baKTUYeCKn OKa3blBAaEMbIX YC/YT MO XpaHEeHMIo B Nto6oM c/iyyae noanexuT onnaTte 3aka3yMkoM B pa3Mepe,

COCTaBNAKLWEM pasHULY MeXxay CTOMMOCTblo Ycnyr, dakTUYeCcKM OKasaHHbix B OTYETHOM nepuone, U

CTOMMOCTbIO Ycnyr (yCTaHOBIEHHON B COOTBETCTBUM ¢ Tapudamu), nognexkalmx onsaTe B TakoM nepuone,

ecnu 6bl 3aKaszuynK UCNOSHAN cBon o0bA3aTenbcTBa No JOroBopy AO/MKHbIM 06pasoMm.

McknioYyeHne M3 BbllEeYKA3aHHOro nopsnka COCTaBAAKT c/lydau, YCTaHOBMEHHble [pUNoXKeHUaMu u

[OonNoNHUTEeNbHbIMYK COrnaweHnsaMmn K lorosopy.

Okas3blBaTb YCNyrm 4ocpoyvHol.
TpeboBaTb OT 3aKa34ymMKa NpPeaoCcTaB/IeHUA KOMNUIA OOKYMEHTOB, YKa3aHHbIX B nn. 3.3.7. [Joroeopa.

3aKasuuk Bnpase:
MonyyaTb MHGOPMALMIO O XOAE BbINOIHEHMA MCNonHUTeNneM cBoux o6sa3aTenbCcTB no Loroeopy.
MonyyaTb y ICNONHUTENA KOHCYNbTaUMKN, HEOBXoAMMbIE ANA NonydYeHusa Ycnyr.

4. noPAOOK COAYN-MNPUEMKU U ONNATbI YCNYT

Mo OKOH4YaHuMM OTYeTHOro nepuonda oOKasaHusa Ycnyr WcnonHuTenb HanpaBnseT 3akasuumky Aans

noanucaHua:

o  [ABa 3K3eMnnapa akTa cAavymn-npuEMKM oKasaHHbIX Ycnyr (nanee — AKT), dopMa KOTOPOro coriiacoBaHa
CtopoHamu B MpunoxxeHmnn N2 6 kK [lorosopy,

o  cyerT,

o cyeT-dakTypy,

o NOoAPOBHbLIN OTYET 06 MCNoNb30BaHUM Ycnyr (MpUMeHUMOo TonbKo K ADV; nanee - OTYéT),

[aTUpPOBaHHble nocnegHMM gHeM OTYeTHOro Nepmona okasaHua Ycayr, nocpencTBoM DNEeKTPOHHOM CBS3M

nnn 300.

Mpn 3TOM B OTHOWEHUN ADV:

o B AKTe OTpa)atTcCs TO/IbKO HAMMeHOBaHMe U nx obuwaa cToMMoCTb;

o  OTYéT HanpaBnseTcs DNEeKTPOHHOW CBA3blo, ABNSAETCA OAHOCTOPOHHMM AOKYMEHTOM McnonHutens,
chopMMPOBaAHHBLIM Ha OCHOBaHWM faHHbIX ACP B aBTOMaTUMYeCKOM NOPSAKE M MOATBEPXKOAOLWMM QaKT
N 06bEM OKasaHHbIX 3aka3unky ADV;

1 npuMeHMMO K pa3oBbiM Ycayram
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4.2.

4.3.
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5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.
5.9.

o B C/lyYae BO3HUKHOBEHMWA NpeTeH3uit CTOPOHbI BNpase cCbilaTbCsl Ha OTUYETHI B YaCTM NOATBEPXKAEHUS
notpebneHHoro ob6bvéma;

o B cny4yae npuMeHeHnsa D0 OTYET MOXeT BbITb NPUNOXKEH McnonHUTenem K AKTY.

3aKasuyuk B TeyeHne 5 (NaTn) paboumx gHen Co OHA MONyYeHUs OOKYMEHTOB, yKasaHHbIX B n. Owwnbka!l

MCTOYHUK CCbIIKM He HainpeH.. [orosopa, 0643aH HanpaBuTb WCMOAHUTENIO OAMH 3K3eMnasap

nognuMcaHHOro UM AKTa UM NMUCbMEHHbI MOTUBUPOBAHHbIA OTKa3 OT NpueMku Ycnayrl,

Ecnm no uctevyeHun cpoka, nNpenycMoOTpeHHoro n. 4.2. [loroBopa, 3aka3yMK He HamnpaBW/ MUCbMEHHbLIN

MOTMBMPOBAHHbIN 0TKa3, TO YCNYrn CYMTAOTCS OKa3aHHbIMW B MOSHOM 06beMe M Hagexallero KayecTsa,

NPUHATBIMU 1 NOoANEXAWMMM onnaTe 3aka3yMKoM, a AKT - NOAMUCAHHbBIM.

HdaTton okasaHua McnonHntenem Ycnyr cyMtaeTcs:

o  paTa nognucaHmsa CTopoHamu AKTa;

o  [aTa ucteyeHus cpoka ansa nognucaHua (n. 4.3. Jorosopa).

Onnata Ycnyr no [OroBopy OCYLLECTBASAETCS 3aKa3uMKOM B POCCUMCKUX pybnax B TeyeHue 5 (naTu)

pabounx gHen nocne AHA oPpopMaeHUa 3aKa3a Ha OCHOBaHMW BbiCTaBNeHHOro McnonHutenem cyeta. Mo

yMoOnyaHuio onnata Ycayr ocywecTBAsSieTca B MNOPSAKe Mpeponfiatbl B pasMepe, PacCYMTaHHOM

McnonHutenemMm caMoCTOSAATENIbHO Ha OCHOBE BblGpaHHbIX 3aka3unmkoM YCAyr, M yKa3aHHOM B CYeTe Ha

onnaty. OKoH4YaTesibHas onnaTta NPoOn3BOANTCA B TedeHMe 5 (NaTn) paboumx aHen c MOMeHTa noanucaHms

AkTa.

[aTto ncnonHeHmns ob6sa3atenbCTB 3akasymka NoO OnfaTe cYMTaeTCsa AaTa 3a4ynCNeHUs OEHEXHbIX CpencTB

Ha KOPPEeCnoHAEeHTCKUIM cyeT BaHka McnonHntens.

B nnate)xHo-pacyeTHbix fokyMeHTax HOC BblaenseTcs oTAeNbHOM CTPOKOMN.

5. OTBETCTBEHHOCTb CTOPOH

3a HEeWUCnonHeHWe WM HeHagnexawee ucnonHeHne obasatenbcTs no [Hdorosopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C [AENCTBYIOWMM 3aKoOHOAATeNnbCTBOM Poccuickon depepaumn,
[oroBopoM u MPUNOXEHNAMN K HEMY.
3a HeonnaTty OKasaHHbIX Ycnyr/HapyweHue CPOKOB ONNaTthbl, YCTAaHOBNEHHbIX [JOroBopoM, McnonHutenb
BNpaBe HauyucnuTb M notpeboBaTb OT 3aKasuymKa ynnaaTbl HeycTolMku B pasmepe 0,1% (ogHon pecaATon
NpPoLUeHTa) OT HeONJIa4YeHHOM CYyMMbl 3a KaXXabl AeHb NPOCPOYKM, HO He Bonee 10% (OecaATM NPOLEHTOB)
OT YKa3aHHOW CyMMbl.
B cnyyae npocpoyukuM B OKasaHUKM Ycnyr no BuHe MicnonHutensa 3akasyumk BnpaBe HauyncinTb U notpeboBaTtb
oT WcnonHutena ynnatbl HeycToMKn B pa3Mepe 0,1% (ogHOM [OecATol MNPOLEHTa) OT CTOMMOCTU He
OKa3aHHbIX B CPOK YCNYr 3@ KaXkabl AeHb NPOCPOYKK, HO He Bornee 10% (oecaTy NPoUEeHTOB) OT CTOMMOCTMU
Takux Ycnyr.
B3blCKaHWe HeYCTOMKMU, WTPadOB UM NEHM OCYLWECTBAAETCA NYTEM HanpaBneHMa NMMCbMEHHOM NPeTeH3nNn.
MpaBo Ha OTpaXKeHMe HeyCTOMKMU, WTPadOoB UM NEHU MO HaANoroBoMy Y4YETYy BO3HMKAeT y CTOPOHbI,
HanpaBMBLUEN NPETEH3MIO:
O  Ha cneaylowunii oeHb nocsne Toro, Kak apyrasa CTopoHa NMCbMEHHO NPU3HAET MNOJIYYEHHYIO MPETEH3MUIO
Cc 060CHOBAHHbLIM PACYETOM HEYCTOMKM, WTpada uam neHu, nmbo
o B AeHb BCTYNNEHMS B 3aKOHHYI CUy CYAebHOro pelleHnsa o B3biICKaHUW NEHU, eCNn NPeTeH3nsa He
npusHaHa apyron CToOpoHOMN.
3aKa3yMK HeceT MNOJIHYH OTBETCTBEHHOCTb 3a A0CTOBEPHOCTb MPEenoCTaBAsSieMON B pamkax [Lorosopa
nHpopmMaummn, B TOM uUMC/e U 33 [LOKYMEHTAlbHO MOATBEPXAEHHbIE YObITKM, KOTOpble MOHeceT
NcnonHuTenb, MCNONb3ysa HELOCTOBEPHY MHPOPMaLMIO.
Hactoawmm WMcnonHuTenb rapaHTupyeT, 4to obnagaet BCEMW MNPaBOMOYMAMU, HEOOXOAUMBIMU OIS
3akno4yeHusa oroesopa U UCAOIHEHUA 0653aTeNbCTB MO HEMY.
McnonHUTeNb HeceT OTBETCTBEHHOCTb 3@ AOKYMEHTa/lbHO MOoATBEPXAEHHbIN yuepb, NPUYNHEHHDLIN
3aKa3uuKy, B pe3ynbTaTe HEWCMNOJNIHEHUS WM HeHaaneXxawero WUcnonHeHus WcnonHutenem cBoMX
o6a3aTenbcTB No Jorosopy. YnyleHHana Bbiroga MicnonHuteneM Bo3MeLWeH o 3aKasuymKy He NoaIexuT.
Ynnata HeyCTOMKU He 0CBOBOXXAaeT BUHOBHYIO CTOPOHY OT BbINOSIHEHUS CBOUX 06A3aTeNbCTB No [orosopy.
CTOpOHbI cornacoBanu npaso McnonHuTensa B 10601 MOMEHT YCTYNUTb NpaBo TpeboBaHUA (MK ero 4acTb)
K 3aKa3uyuky 06 UCNONTHEHUU AEeHEeXHOoro obasaTenbCTBa, B C/lydae BO3HUKHOBEHMUSA 3a40/HKEHHOCTU Mo
onnaTte, CTOPOHHEN opraHusauun. AkuenTupys [oroBop, 3aKa3yMK MOATBEPXOAET, YTO O3HAKOMJIEH C
[aHHbIM YCJIOBMEM W COrNlaceH Ha YCTYMKy, a TakXXe nepepayvyy ero nepcoHanbHbliX AaHHbIX U/MAN OaHHbIX
ero paboTHMKOB TaKMM TPETbUM NNLAM.

1 B oTHoweHumn Ycnyr ADV otcyTcTBue OTYéTa He ABNAETCA OCHOBAaHMEM [/1F OTKa3a OT NPUeMKM YCIyr, NoCKObKY YKa3aHHble
OaHHble OCTYNHbI 3aKa34unky yepes KY ADV.
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6. KOH®UAEHLMANBHOCTb. AHTUKOPPYMUMOHHAS OrOBOPKA

Ha oTHoweHua CTopoH no [LoroBopy pacnpocTpaHaTCa:

Ycnosus o) KOH®OUAEHUMANbHOCTH, pa3MelleHHble Ha cante
https://sbercloud.ru/ru/documents?category=security B pegakuuMun, AENCTBYIOWEN Ha OATy 3aK/IOYeHUs
LoroBopa (pnanee - Ycnosus).

Ycnosus AHTMKOPPYNLNOHHOM OrOBOpPKM, pa3MeleHHble Ha canTe
https://sbercloud.ru/ru/documents?category=security B pegakuumn, OENCTBYIOWEN Ha ATy 3aK/IlOYeHUsa
Lorosopa (nanee - OroeBopka).

M3MeHeHus B YcnoBusa/OroBOpKY WUAM OTCTYMN/IEHUA OT HUX MOTYT ObiTb OPOPMIIEHbI UCKTOYNTENBHO
nognuMcaHMeM COOTBETCTBYIOLWEro cornaweHuna mexay CTopoHamu.

7. OBCTOSATE/IbCTBA HEMPEOOO/TMMOM CUJbI

Hu opgHa 13 CTOpPOH He ByfAeT NpM3HaBaTbCAa BUHOBHOWM B HEBbIMNOMIHEHUM NONOXEHUI [loroBopa B cy4yae,

ecnu BbinoNHeHne CTopoHoN eé 065a3aTenbCTB 6blI0 OCTAaHOBNEHO 06CTOATENbCTBAMU HEMPEOAO0IMMON

cunbl. OB6CTOATENbCTBA HEMPEOAOMMONM CUMbl 03HAYatoT 06CTOATENbCTBA, HAaXOAALWMECa BHE pa3yMHOro

KoHTpona CTOpPOH, BK/OYasa cneayloume:

o  BOWHa, BOCCTaHue, TEPPOPUCTUYECKNE aKTbl, 3a6aCTOBKa;

o  3NMAeMus, NoBPEeXOeHUEe WU YHUYTOXEHME MUMYLECTBa Npu noxape, NPou3oWeawemM He No BUHe
CTOpPOH, 3eMNETPACEHUN, yparaHe nnm ntobom Apyrom CTUXMMHOM BeacTBuu;

o  NPUHATME 3aKOHOAATENbHbIX aKTOB, MPAMO UM KOCBEHHO 3anpeLaolmx BbinofHeHMe CTopoHaMu
obs3aTenbcTB No oroeopy;

o  Nobble gpyrne o6cToATENbCTBA, NPU3HAHHbIE TAKOBbLIMU NPAKTUKOM ApBUTpa)kHoro cyaa r. MockBbl B
COOTBETCTBYIOLWMIA NEPUOL.

CTopoHa, ccbinatowasnca Ha obCcToATeNbCTBa, yKasaHHble B n. 7.1. [loroBopa, AO/HKHA HEMEANEHHO, HO B

nobom cnyyae He no3gHee yem Yepes 10 (aecaTtb) pabouymx goHeN, N3BECTUTb B MMCbMEHHOM BUAE APYryto

CTOpOHY 06 MX HacTynfeHun. M3BeLleHne LOMKHO CoaepKaTb:

o  [aHHble 0 XxapaKTtepe 06CTOATENbCTB;

O  OUEHKY UX BNAHMA Ha BO3MOXXHOCTb UCNONHEeHNA 0693aTenbcTB no Jlorosopy;

o  [OOKYMEHTbl, noaTsepxpaatwlune GakT Hanmuma obCToATeNbCTB HENPEOoAOIMMON CUMbl, BblaaBaeMble
YNOMHOMOYEHHbIMW  OpraHaMn  rocygapCTBEHHOMW  BNacTM  WAW  WHbIMM  KOMMETEHTHbIMU
opraHu3aumnamu.

B cnyyae HapyweHua CTOPOHOM nopagka yBeooMJeHWsA, YCTaHOBMEHHOrO HacToAWMM pa3genom

[oroBopa, Takaa CTOpOHa He BMpaBe CCbIIaTbCA Ha OBCTOATENbCTBA HEMPEeOodoSIMMON CUMbl, KakK Ha
06CTOATENBbCTBA, UCK/TIOYAIOWME LOFOBOPHYH OTBETCTBEHHOCTD.

Mo npekpaweHun Gopc-MaxKkopHbiXx obcToATeNnbCTB CTOPOHA AO/MKHa 6e3 npoMenneHusa, Ho B t06OM
cnyyae He no3gHee 4eM 4epe3 10 (OecaTtb) pabouymx OHeM m3BecTUTb 06 3ToM apyryto CTOPOHY B
NUCbMEHHOM Buae. B u3BelleHnn o/MKeH BblTb YKa3aH CPOK, B KOTOPbIA NpeanofiaraeTcs UCnosiIHeHne
o6a3aTenbCcTB No Jorosopy.

Ecnn CTopoHa He HanpasuT WUAW HECBOEBPEMEHHO HamnpaBUT HEOOXOAMMOe M3BelleHWe, TO OHa 0ba3aHa
BO3MeCTUTb Apyroi CTopoHe ylep6, NPUYNHEHHbIN HEN3BELLEHMEM UM HECBOEBPEMEHHbLIM U3BELLEHUNEM,
B LOKYMEHTaNbHO NOATBEPXAEHHOM 06bEME.

B cnyuyae HactynneHua ¢opc-mMaxopa B CPOK BbINONHEHUA 06a3aTenbcTB no [OroBopy oToABUraeTcs
COpa3sMepHO BPEMEHU, B TEYEHME KOTOPOro AeNCTBYIOT TakMe 06CToATENbCTBA U UX NOCNEACTBUS.
CTopOoHbl 06CYAAT BO3MOXHOCTb Oa/IbHEMLWEro BbiMOSHEHUS [OroBopa Ha WMHbIX YCTOBUAX, KOTOpble B
Hanbosbllen CTeneHn COOTBETCTBOBANN Bbl MepPBOHaYaNbHbIM, B C/yYae:

o ecnun popc-MaxopHble obcToaTenbCcTBa ByayT npogomkatbca 6onee 3 (Tpex) MecsaUeB;

o  ecnu nNosiBATCA pa3yMHble OCHOBAHMA NPeAnosioXuTb, YTO OHK NpopnaTca 6onee 3 (Tpex) MecaLes;

o ecnn ¢opc-MaXKOpHble 0OCTOATENbCTBA BO3HWMKHYT B pe3ynbTaTe MNpPUHATMS  Kakoro-nmbo
3aKOHOJATeIbHOro aKTa.

8. NMOoPAOOK PA3PEWLEHNA CMTOPOB

OTtHoweHua CTopoH no Jorosopy peryimpyotTca HopMamu npasa Poccuiickon depgepaunu.

Bce cnopbl, BO3HMKaLWMe 13 [Jorosopa uUimn B CBA3U C HUM, Pa3peLlaroTcsa NyTéM NeperoBopos.

B cnyyae HeQoOCTUXeEHUA corfnacua Noboi cnop NoANeXuT paspeleHnio ¢ 06a3aTeNibHbIM cobnogeHnem

NPeTEH3MOHHOro NopPsaKa B:

o  ApbBuTpaxkHOM cyae r. MocKBbl - B C/ly4asax, eciiv 3akasuuk ABAAETCA IPUANYECKUM SIULIOM;

o [loporoMunioBCKOM paoHHOM cyae r. MOCKBbl - B C/ly4asX, eCnu 3akasunk ABNAeTca GUanyeckmm
NULLOM.
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9.1.

9.2.
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9.6.

9.7.

9.8.

10.1.

MpeTeH3una, HanpaBnseMas 3amHTepecoBaHHoM CTOPOHOM, AO/MKHA OblTb MOTUBMPOBaHA M 06OCHOBaHa,
codep)XaTb KOMMU [OKa3aTeNnbCTB, NOATBEPXKAAOWMX 0O6CTOATENbCTBA, HA KOTOpPble ccbinaetca CTOpoHa.
CpoK oTBeTa Ha npeTeH3uto coctaBnaeT 10 (oecaTtb) paboumx gHEN C MOMEHTA NOJIyYeHus.

B cnyyae, ecnm 3aKasumK — MHOCTPAHHOE lopugmMyeckoe unm pusanyeckoe nnuo, NpUMeHMMbIM K [loroBopy
npaBoM aBnseTca npaBo Poccuinckon depepaunm, a Cyabl, B KOTOPbIX CNopbl Mexay CTopoHaMu nognexkaT
paspeweHnto aHalornyHbl TeM, YTO YyCTaHOBMEHbI B n. 8.3. [lorosopa.

9. CPOK LEMCTBMSA U MOPAOOK PACTOPXEHUA U USMEHEHWNSA OTOBOPA

[oroBop BCTynaeT B CUy U OeNcTBYeT B TeyeHne 12 (oBeHapLaTh) MecsaueB C OaTbhl akuenTa B nopagke,
yKasaHHoM B n. 1.5. loroBopa.

B cnyyae ecnm HM ogHa M3 CTOPOH He 3as8BWUT O NpeKkpaweHmnn [JoroBopa He MeHee, YyeM 3a 30 (TpMauaTb)
KaneHpapHbIX OHEW OO0 MCTEYeHMA CpoKa ero Aencteusa, LoOroBop aBTOMAaTMYECKM MPOMOHrMpyeTcsa Ha
Kakabl nocneayowmn cpok. KonmyecTBo TakuMx NPOSIOHraunii He orpaHUYeHo.

MpekpalleHne cpoka pAenctsums [loroBopa no n060OMYy OCHOBaHUIO He ocBoboxpaeT 3akasuuka oT
ncnonHeHna o6s3aTenbCTB NO ONnaTe OKa3aHHbIX No Jorosopy Ycayr.

[orosop MoxeT 6bITb PaCTOPrHyT Mo cornaweHmnto CTOPOH, a TakXKe MO MHbIM OCHOBAHUSAM, YCTaHOBMEHHbIM
OEeNCTBYIOLWNM 3aKOHOAaTeNbCcTBOM PO.

[oroBop MOXeT 6bITb PaCTOPrHYT B OAHOCTOPOHHEM BHecyaebHOM nopsapke:

Mpun ycnoBun HanpasneHns CTOPOHON, SBNAOLWENCA WMHULMATOPOM pacTopXeHusa, apyron CTopoHe
COOTBETCTBYIOLWEr0 NMMCbMEHHOIO YBEAOM/IEHUA HE MeHee, YyeM 3a 30 (TpuauaTb) KaneHpapHbIX AHen fo
npegnonaraeMoun aatbl pactop)xeHnsa orosopa;

B cnyyae HapylweHua 3aKa3yMKOM CPOKOB BbIMOIHEHNA 06A3aTeNnbCTB No onnate Ycnyr 6onee yem Ha 30
(TPUALATb) KaneHaapHbIX gHen. Mpu 3ToM NcnonHUTeNb NMCbMEHHO yBeaoMaaeT 06 3TOM 3aKasumKka He
MeHee YyeM 3a 5 (NaTb) paboymx gHeN 0o gaThl NpegnofiaraeMoro pactopxeHusa forosopa. B atom cnydae
3aKasuunk ob69a3aH B TeyeHne 5 (NaTn) paboumx gHen ¢ gaTbl NONYYEHUA COOTBETCTBYIOLWLErrO YBEAOM/IEHMS,
ynnatutb cnonHuTento:

o  CTOMMOCTb haKTUYEeCKM OKasaHHbIX YCayr,

o  HeyCToWKy, npeaycMoTpeHHyto [oroBopoM, B ciydae ecim McnonHutens B yBegoMmaeHun 3atpebyer
ee.

B c/iyyae OOCPOYHOro pactop)eHuns Oorosopa CTOpoHbl 0653aHbl 4O €ro PacToOPXKeHMs MPou3BeCcTU BCe

B3amMopacyeTbl 33 YCAyrn, okasaHHble 4o AaTbl pacTopXeHusa JoroBopa, B CPOKM U Ha YC/IOBUAX pasgena
4 [orosopa.

B cnyyae nocpoyHOro pactopxeHusa Jorosopa no noboMy M3 0OCHOBaHWUI 3aKa3uymk obsa3yeTcsa B TeyeHme
30 (TpuauaTn) OHEM C MOMEHTA PaCTOPXKEHUA MepeHecTU CBOW MHPOPMAUMIO, a TaKXKe [daHHble,
pasMelleHHble Ha TexHu4YyeckoM obopynoBaHuM WcnonHuTena, Ha ©u3Myeckne WKW 3NIEeKTPOHHbIe
HocuTenn (obopymoBaHMe  3aKasumka) MNOCPEeACTBOM  BbIrpy3KM  4Yepe3  o06/1auyHbIl  cepBuc,
npegocTasngeMolin MicnonHutenem. Mo UCTEYEHUU YKA3aHHOIO CpoKa McnonHUTeNb BNpaBe YHUUTOXUTb
[JaHHble 3aKa3uyMKa, xpaHawwuecsa Ha obopypoBaHuMM WcnonHuTensa. B aToM cnyyae yyeTHble 3anucu
nosb3oBaTesielt 3akasumka 6IOKUPYIOTCA, U3 ONMCaHMUA YUYETHbIX 3anucel YaanaTcs BCe NepCcoHanbHble
[LaHHble. 3aKas4yMK, He WCMOJIHMBLUMIA 06A3aTeNbCTBa MO MEPEHOCY CBOMX [LaHHbIX, HECET BCE PUCKMU,
CBSI3aHHble C MOTepen 3TUX OaHHbIX. 3aKa3uMK MOATBEPXKAAET, YTO B CAyyae yAaneHuss ero JaHHbiX Mo
MUCTEYEHUUN YCTAHOBJIEHHOrO CPOKa, Y HEro OTCYTCTBYIOT Kakue-nMbo OCHOBaHMA ana obpalieHusa c
npeTeH3naMn K MICNONHUTENIO KacaTebHO NOTepU BbllleyKa3aHHbIX AaHHbIX, @ TAaK)Xe NPeabaBleHNsa B ero
afpec MWCKOB O B3bICKAHUW KaKWUX-NMBO YOLITKOB U YMNYWEHHON BbIFrOAbl, CBA3aHHOW C 3TUM
06CTOATENBCTBOM.

WcnonHutenb BNpaBe B OQHOCTOPOHHEM MOpsAKe BHOCUTb M3MeHeHusa B Niobble ycnosua [orosopa,
NPUNOXEHNA K HeMY, Tapudbl U MHYIO OTHOCALLYIOCSA K [JOroBOpy AOKYMEHTaLUUI0, Pa3MeCcTMB yBegoMIeHne
M HOBYI pegakuuto Jorosopa (MpuioxkeHuit, TapudoB, MHOM [OKyMeHTauuMu) Ha CainTe WcnonHutens
nvnu B JIM4yHOM KabuHeTe 3aKas3umMKa, a 3aKasyMKk 06f3aH O03HAaKOMUTbCA C HUMM B MNoOpsOKe,
yCTaHoOB/IeHHOM B n. 1.7. [loroBopa. lNpu 3TOM M3MEHEHUs, BHeCeHHble McrnonHuTeneM, CTaHOBATCA
ob6a3aTtenbHbIMK Ana CTOPOH B eHb, YKasaHHbI Ha Cante u/unu B JIYHOM KabuHeTe.

10. SAKTIOYUTENbHbBIE MONOXEHUA

YBefoMneHns n coobLleHna ABASITCA 06s3aTeNlbHbIMU B CYYasX Korga:

o  OHW NpemycMoTpeHbl [Jorosopom,

o opHa us CTopoH obpalaeTtca K apyron CTopoHe ¢ npocb6oit BbicNaTb yBeAoMIeHe unu coobuieHmne
Nno Kakomy-nmbo Bonpocy.

CTtpaHuua 9 u3 11



10.2.

10.3.
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YBEeLOMNEHMA U COOBLEHUSA CYMTAKOTCA ModaHHbIMKM McnonHuTeneM 3akas3uuKky Hagaexawum obpasom,
€C/iM OHW pa3sMelleHbl Ha CanTte n/unu B JInuHoM KabuHeTe.
CTOpPOHbI MPU3HAKOT, YTO AOKYMEHTbl, MOSydYeHHble ogHON CTOpPOHON OT Apyron CTOPOHbI NOCPEACTBOM
DNEeKTPOHHOM CBSA3M, WUMEKT MOMHYI topuauyeckyto cuny. CTOpPOHbl BNpaBe B KpaTyaulwune CpoKM
0OMeHATbCA  OpuUrMHanamm TakKMX OOKYMEHTOB Ha 6yMaXHOM HocuTene, 4TO He Biedyer
HeOeNCTBUTENIbHOCTM 3MEKTPOHHbIX BapWaHTOB (3@ MCKIOYEHWEM chlydaa cornacoBaHus CTopoHamu
3akasa B nopsake noan. 3.3.4. MpunoxeHusa N2 1.0. k lorosopy). OencTBne HacTosAWero nyHkTa JJorosopa
He pacnpocTpaHAeTcs Ha Ciy4Yau, Korga [OonoNHUTeNbHbIM cornaweHneM CTOPOH yCTaHOBNEeH OOMeH
LOKYMEHTaMM nocpencTsoM cucteM 30. Takoe cornalleHmne MOXET BblTb 3aK/II0OYEHO TaKXKe NOCPEeACTBOM
MCNONb30BaHNA QYHKLMOHANbHbIX BO3MOXXHOCTEN CMCTEMbI fOBEpeHHOro 30, a NnopsAnoK, U3/TOXEHHbIN
B HEM, UMeeT NPUOPUTET HaA NONOXKEHUAMKU [loroBopa.
Bo BceMm, u4TOo He npegycMoTpeHo [oroBopoM, CTOPOHbl PYKOBOACTBYIOTCA  OEMCTBYHOLLMM
3aKoHopaTenbcTsoM PO,
Mepepaya npaB u obsA3aHHOCTENM Mo [Jorosopy TPETbMM NMLAM BO3MOXHa TOMbKO MO MUCbMEHHOMY
cornacuto CTOpoOH, 3a UCK/IIOYEHUEM C/ly4YaeB, NPegyCcMOTPEHHbIX LOoroBOpOM, B 4aCTHOCTKU B . 5.9.
Nio6boe wucnonb3oBaHWe, yKasaHWe W/ WUAM YNOMUHaHME TOBaPHbIX 3HAKOB, 3HAKOB OOGCAYXWBaHUSA,
OUPMEHHbIX HAMMEHOBAHWUI, KOMMEPYECKNX 0B03HAUYEHUI U MHbIX CPeaCcTB MHAMBMAYyanm3aumm CTOPOH B
npeseHTaumMsax, UHbIX MacCOBbIX MEPOMPUATUAX, PEKNaMHbIX MaTepuanax W/ UKW pasMelleHuMe UX Ha
NHTepHeT-canTe CTOPOHbI OCYLLECTBASETCS TO/TbKO C MMCbMEHHOTO cornacus apyron CTOpoHbI.
McknioveHne M3 HacToALWero NyHKTa COCTaBNsAeT pa3MelleHme nHpopmaumm o 3akasymke (ykasaHue ero
TOBApHOro 3Haka, 3Haka obcnyxuBaHuMA n/mnu GUPMEHHOro HaMMmeHoBaHusA) Ha CanTe McnonHuTtensa B
pa3pene, NocBALWeHHOM napTHEpam McnonHuTtensa. Cornacme 3akas4yunka, ykasaHHoe B HacTosweM ab3aue,
LEeNcTByeT 4O MOMEHTa ero NMCbMEeHHOro OT3blBa 3aKa34yMKoM.
Ecnn Cornacme yxe 6bl10 nonyyeHo ofgHou M3 CTOpoH M B TakoMm Cornacmm OTCYTCTBOBAa/l CPOK €ro
pencreusa, To Takoe Cornacme AencrByeT:
o 6eccpoyYHO B OTHOLWEHUM yXKe COObLLEeHHbIX A8 Bceobwero ceefeHns Ha OCHOBaHWKM TaKoro cornacus
pEeKIaMHbIX MaTepuanoB, Npe3eHTaun n/unm pasMeweHnsa Ha MHTepHeT-canTe CTOPOHDI;
o [0 MOMeHTa oT3biBa Hactoauwero Cornacusa/npekpauieHmsa Jorosopa no nwbomMy n3 OCHOBaHMN - B
OTHOLWEHWMN UHbIX MaTeEPMaNoB, Npe3eHTaunm n/mnum pasMeweHma Ha MHTepHeT-canTe CTOPOHHbI.
NcnonHutens MMeeT MNpaBO BbiNyckaTb Npecc-penmsbl, pa3Mewartb Ha CalTe M BKAOYaTb B CBOMU
MapKeTUHIroBble MaTepmasbl [OCTOBEPHOE OMNUCAHME OTHOLWEHKUI No [LoroBopy Npu ycioBun cobniopeHms
pasgena 6 [loroeopa, B TOM Yucne, ykasbiBaTb 3aKa3ynKa B Ka4yecTBe nosb3osatens Ycayr.
[JoroBop COCTaBNeH Ha PYCCKOM f13blKe B ABYX 3K3eMMasipax, MMEKLWMX pPaBHYO lopugmnyeckyto cmiy, no
OLHOMY Ans Kaxpon u3 CTopoH. lMpunoxeHus K [Oroeopy SABASAKOTCA €ro HeoTbeM/IEMOM 4acTblo,
HEe3aBMCUMO OT TOro, B 6YMaXXHOM UM 3NEeKTPOHHOM POpMe OHM pPas3MeLLatnTcs U KakuMm obpazomM CTOPOHDI
NPUHUMAIOT WX COrNAacoBbIBAKOT NUX YCNOBUS..
CnMcoK KOHTaKTHbIX nuy, CTOPOH, a TakxXe Nuy, 3akasvynka, HageneHHbIX NpaBoM NogkKyaTb [ U3MeHaTb /
OTKOYaTb YCyrn ot MMeHu 3akasuymnka, onpenensercs B nopsgke, ycraHosneHHom n. 10.10. Jorosopa.
Jlnua, oTBEeTCTBEHHblEe 3a WCMNOSIHEHMe [loroBopa, YykasbiBaloTca B JIMYHOM KabuHeTe C MOMeHTa
peanuMsaunm CooTBeTCTBYOLWEro QyHKLUMOHana, o Hayane paboTbl KOTOporo McnonHutTenb yBeooMnseT
3aKas4ymnka nyTeM pasMelleHna COOTBEeTCTBYLWEN MHpopMaumn Ha Cante u/mnu B JIM4HOM KabuHeTe. O
aToro CTOpoHbl 06MeHmBatoTCa nHdopMaLment 06 OTBETCTBEHHbIX MLLAX NOCPEACTBOM INEKTPOHHOM NOYTHI
CTOpOH, YKazaHHOM Npu perncrpaunm JinyHoro kabuHeta.

11. MPNNOXEHNA

Bce rnpuioxeHus, YKa3aHHble HUXE, AOCTYHbI 3aKa34YnKy B COOTBETCTBYIOUEM pa3aesie Ha Cavite MCrnosHUTe A
https.//sbercloud. ru/ru/documents
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[ ]
L]

MpunoxxeHne N2 1.0. O6ulee onncaHue 1 ycnoBua npegocTaBneHus Ycnyr:

MpunoxeHne N2 1.1. OnuncaHue 1 ycnosusa npepoctaBnennsa Ycnyru «BuptyanbHbin LLOO».

MpunoxeHne N2 1.1.A. OnucaHue 1 ycnoBua npegocTaBieHus Ycnyru « BupTyanbHbii 4yacTHbln LLOO».
MpunoxkeHue N2 1.2. OnncaHmne n ycnosumsa npepocrtasneHmsa Yenyru «PesepBHoe KonnpoBaHne BMy.
MpunoxeHue N2 1.3. OnuncaHue 1 ycnoBua npepoctaBneHns Yenyru «PesepBHoe KonMpoBaHue B 06/1akoy.
MpunoxxeHue N2 1.4. OnucaHmne n ycnoeusa npepocrtasnenmsa Ycenyrm « ML Space».

MpunoxeHne N2 1.5. OnuncaHue n ycnosus npepoctaBneHns Ycnyr «3awmnta ot DDoS-atak (QRATOR)»,
«3awmnTa Beb-npunoxxeHuin (QRATOR)».

MpunoxeHne N 1.6. OnucaHume Kn ycnosua npepoctasneHmns Ycnyrn «loaknyeHne K cepBucaM
SberCloud».

MpunoxeHne N2 1.6.A. dopma AKTa Hayana okasaHusa Ycnyru «lMopkntovyeHune K cepeucam SberCloud».
MpunoxxeHne N2 1.7. OnucaHue u ycnosua npepoctaBnenmsa Yenyrm « O6bekTHoe XpaHunuile S3».
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11.5.
11.6.
11.7.
11.8.
11.9.

11.10.
11.11.

11.12.
11.13.

11.14.
11.15.
11.16.

MpunoxeHne N2 1.8. OnucaHue u ycnosusa npegoctaBnenma Yenyru «SberCloud CDN».
MpunoxeHne N2 1.9. OnucaHmne 1 ycroBusa npenoctasneHnsa Yenyrm «BuptyanbHbint LOO ¢ GPU».

MpunoxeHne N2 1.10. OnucaHuve U ycnoBuA NpepocTaBneHus Ycnyrn «BbigeneHHbii cepsep (BARE

METAL)».

MpunoxeHune N2 1.10.A. ®opma AkTa npueMa-nepenaym obopynosaHms (BolgeneHHbI cepBep).
MpunoxeHue N2 1.10.6. dopma AKTa Bo3BpaTa obopynoBaHusa (BbiogeneHHbIN cepsBep).
MpunoxeHne N2 1.11. OnucaHune n ycnosua npepoctaBneHnsa Ycnyru «PesepsHbin O (DRaaS)».

MpunoxeHne N2 1.12. OnucaHue u ycnoBusa npegoctaBnenma Yenyrn «Threat Detection and Response»

(TDR).
MpunoxeHne N2 1.12.A. ®opma Cneundukaummn Ycnyrmn TDR.

OnucaHna ADV pocTynHbl  3aKasumky B COOTBETCTBYHOLWEM pasgene Ha cante WcnonHutens
https://sbercloud.ru/ru/documents.
MpunoxeHne N2 2.0. O6wee CornaweHne ob ypoBHe NpenocTtaBneHnsa Ycnyr:
MpunoxeHne N2 2.1. SLA Ycnyrun «BupTtyanbHbii LOO».
MpunoxeHne N2 2.1.A. SLA Ycnyru «BupTyanbHbii YacTHbi LLOO».
MpunoxeHne N2 2.2. SLA Ycnyru «Pe3epBHOe KonupoBaHue BM».
MpunoxeHue N2 2.3. SLA Ycnyru «Pe3epBHOe KONMpOBaHWe B 061aKoy.
MpunoxeHne N2 2.4. SLA Ycnyru «ML Space».
MpunoxeHne N2 2.5. SLA VYcnyr «3awmta ot DDoS-atak (QRATOR)», «3awmTta Be6-NpUIOXEHUN
(QRATOR)».
MpunoxeHne N2 2.6. SLA Ycnyru «lNopgkntoyeHune Kk cepsmcam SberCloud».
MpunoxeHue N2 2.7. SLA Ycnyrn «O6beKkTHoe XpaHunuiie S3».
MpunoxeHne N2 2.8. SLA Ycnyru «SberCloud CDN».
MpunoxeHue N2 2.9. SLA Ycnyru «BupTtyanbHbii LOL ¢ GPU».
MpunoxeHne N2 2.10. SLA Ycnyru «BblgeneHHbin cepeep (BARE METAL)».
MpunoxeHne N2 2.11. SLA Ycnyrun «Pe3epBHbi LLOL (DRaaS)».
MpunoxeHue N2 2.12. SLA Ycnyrun «Threat Detection and Response» (TDR).
SLA ADV poctyneH 3aka3uMKy B COOTBETCTBYHOWEM pa3gene Ha cante  McnonHutens
https://sbercloud.ru/ru/documents.
MpunoxxeHue N2 3. Ycnosusg npegoctasneHns YCnyr U orpaHUYeHns npu nonb3oBaHmny Ycayramu.
MpunoxeHne N2 4. PernameHT B3ammoaenctena CTOpoH.
MpunoxeHne N2 5. @opma 3akasa Ycnyr.
MpunoxeHne N2 6. Dopma AKTa coauYn-NPUEMKM OKa3aHHbIX YCnyr.
MpunoxxeHne N2 7. Tapudsbl Ha Ycnyru.
MpunoxeHne N2 7.A. Tapudbl Ha Ycnyrn no npenocTaBAeHUIO OOCTYNa K NporpaMMHOMY obecneyeHuto.
Tapudbl ADV pocTynHbl 3aKasuumky B COOTBETCTBYKOLWEM pa3gene Ha cante WcnonHutensa
https://sbercloud.ru/ru/documents.
MpunoxeHue N2 8. MopMa AKTa npuema-nepegadn KoHodunaeHumanbHom MHGopMaumu.
MpunoxeHne N2 9. OrpaHMyeHUs, ycTaHaBIMBaeMble paspaboTymMkamu/npaBoobnagatenamMm nporpamm
ona OBM.
MpunoxeHne N2 10. OnucaHue n ycnoeua npepoctasneHns Yenyr «SberCloud Consulting Services».
MpunoxeHne N2 11. OnucaHue n ycnoeua npepocrasneHns Yenyr «SberCloud Managed Services».
MpunoxkeHue N2 12. Onucanmne u ycnoeumsa npepocrtasnenmsa Yenyr «Cooresetcreme 152-M3x».
12. AOPEC U BAHKOBCKWE PEKBU3UNTbl NCNONHUTENA
MCMNONMHUTENb:

000 «0O6nayHble TEXHONOMNU»

KOpuanyeckunin agpec: 117312, ropoa Mockaa,
ynuua Basunosa, oM 23 cTtpoeHue 1,
KOMHaTa 1.207

dakTnyeckun agpec: 125009, r. Mocksa, yn.
Bos3pBuxeHka, g. 4/7, ctp. 1

MouTtoBbi agpec: 121170, r. MockBa, a/a 45

TenedoH: +7 495 260-10-82

WMHH/KMM: 7736279160/773601001

P/C 40702810500020001492

B MAO CbepbaHk

K/c 30101810400000000225

BNK 044525225

OKIMO 04907837
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