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OINMNCAHME N YCNOBWA NMPEOOCTAB/TEHNA
YCIYT N «PESEPBHOE KOIMNMMPOBAHWE B OBJ1AKO»

1. ObLIAA NHDOOPMALINA N ONMNCAHUE YCNYTU

Ycnyra obecrnevymBaeT npouenypbl Pe3epBHOro KOMUPOBAHMA, XPaHEHWS M BOCCTAaHOBNEHMSA [OaHHbIX C
yOaneHHoM nnaowaakyM 3akasuymka B 0651auyHbli Peno3ntopuit MIcmonHUTENsA C NMOMOLLbK MNPOrpaMMHOro
KoMmnnekca Backup & Replication, areHToB pe3epBHOro KOMMPOBAHMA U CEPBMCA PE3EPBHOI0 KOMMPOBAHUA
B 06nako. [1na okasaHusa Ycnyru 3akasymky HeobxoaMMbIiM YyCNOBMEM ABMAETCA HanMuMe Ha ero nnouanke
HacTpoeHHoro cepsepa Backup & Replication nnn areHToB pe3epBHOro KOMMPOBAHUSA.

C nomouwpbto Ycnyrm 3akasuuk MOXEeT OCYLEeCTBNATb Pe3epBHOE KOMUpoBaHMEe W©3 CoBCTBEHHOM
MHDPACTPYKTYPbl U MHDPACTPYKTYPLI APYrMX MNOCTaBLWMKOB 06/1auyHbIX ycnyr B Penosutopuii icnonHutens
ANS nocnefyowero XpaHeHs 1 Npu He06Xo0AMMOCTM BOCCTAHOBEHWA U3 HEro. 3aKa3uunky ana peanmsaumnm
pe3epBHOro KonnpoeaHna BM B Peno3ntopuin McnonHMTeNna NpeaocTaBnsgeTca BO3MOXHOCTb NOAKIIOYEHMA
Cco6CTBEHHOM BMPTyanbHOW MHOPACTPYKTYpbl Ha nnatdopmax VMware u Microsoft Hyper-V, a Takxe
OCYLLECTBNATb pe3epBHOE KOMNMPOBaHMe hU3MUYECKNX cepBepoB, paboumnx cTaHuMi 1 HOYTOYKOB Ha 6a3e OC
Windows, Linux (Npy Hann4mMn areHToB Pe3epPBHOro KOMMPOBaHMA).

Ona BUpTyanbHbIX MallMH Ha 6a3e OC Microsoft Windows wnMeeTca BO3MOXHOCTb MO aKTMBaLUu
KOHCUCTEHTHOrO pe3epBHOro KONUPOBaHUA AN NPUKNAGHOrO U cUcTeMHOro MO, yCTaHOBEHHbIX BHYTPU
BMPTyaNbHOM MawuHbl ¢ noMouwbio TexHonormn Windows VSS. KOHCUCTEHTHOE pe3epBHOE KOMUpoBaHMe
npuknagHoro n cucteMHoro MO Ha BM c OC otnnyHoin ot Microsoft Windows Server He nogpep)XuBaeTtcs.
KoHCUCTEHTHOE pe3epBHOEe KonnpoBaHue goctynHo gnsa CYBO MS SQL Server. Ong nHbix CYBL, dyHKLMOHAN
KOHCUCTEHTHOrO Pe3epBHOI0 KOMMPOBAHUS OrpaHuUYeH.

B pamkax Ycnyrm 3akaszumK MOXEeT CaMOCTOSITENIbHO OTCNeXMBaTb COCTOSIHME 3afaHWM pPe3epBHOro
KOnNMpoBaHUA.

TpeboBaHusa K MHdpaCcTpyKType Ha CTOPOHEe 3aKa3uyMKa NpuBefeHbl B 4OKYMEHTauMn no Ycayre no ccolike
https://docs.sbercloud.ru/backup-cloud/ug/ B pasgene «OrpaHMYeHNa U OCOBEHHOCTUY.

Ha PucyHke 1 npuBegeHa obuwasa ynpoueHHas cxeMa NpPoBeaeHNs pe3epBHOr0 KONMMPOBaHMA BUPTYabHbIX
MallMH C ypaneHHoM naowagku 3akasumka B Peno3uTtopuit  WCNonHUMTENs C  yKas3aHMEM 30H
OTBETCTBEHHOCTU:
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WUHTepHeT uam pesepBHbIX KONUin

Bbli€/IeHHbIN ONTUYECKUN

UHdpacTpyKTypa 3aKkasumka Backup & Replication | KaHan

Cepsuc pesepBHoro O6nauHoe XpaHunuile
KonuposaHua B o6nako pe3epBHbIX KONuin

N Eeme e e SberCloud v,

PucyHok 1: Cxema opraHu3aunim pe3epBHOro KOMMpoBaHMUA BUPTYA/TbHbIX MALIMH
C YAANeHHOM N0WAaAKN 3aKa3ynKka B Pero3ntopuii MICnonHuTens

B 30He OTBETCTBEHHOCTM 3aKas4yMKa HaxoOATCA BCe Pecypchbl, Pacro/ioXeHHble Ha ero ctopoHe: Cepeep
Backup & Replication, areHTbl pe3epBHOro KOMWPOBaHUA. B 30He OTBETCTBEHHOCTM McnonHutensa -

(GYHKUMOHUPOBaHME CepBUCa Pe3epPBHOIo KONMMPOBaHMUS B 061ako 1M PenosuTtopusa McnonHutens.

Ina noakntoyeHnsa K Ycnyre 3aka3dymk MoXeT BblOpaTb OAMH UM HECKO/IbKO TUMOB NOAK/IIOYEHMS, KOTOpble
onucaHbl B MpunoxeHun N2 1.1. kK Jorosopy.

B uensax obecneyeruns 3awmutbl MHbpacTpyKTypbl 061a4yHoro Penosntopus McnonHMTens peanv3oBbiBaloTCs
cneaylolme Mepbl U MEXaHW3Mbl 3aLLMTbI:
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Tabn.1. O6ecnevyeHune 3aWnTbl 061a4YHOro Penosntopua McnonHutens
YPOBHMU 3aLUUTDI MeponpuaTtusa

3awwmTa UHDpacTpyKTypbl 06avyHoro Penosutopus UcnonHutens

ObecneunBaeTcs:
- pa3MeuweHue Bcero obopynoBaHua WHdpacTpykTypbl B LOL, COOTBETCTBYHOLLINX
Dduznyecknn TpeboBaHMAM HageXHOCTU No KaTteropun Tier 3;

- KOHTPOJIb 1 yNpaBieHne LOCTYNOM K 060pyaoBaHMIo;
- Hanuuue cucTeMbl BUAeoHabnogeHns Ha obbekTax nHbopmatmsaumm LIO.

MapaMeTpbl pe3epBHOro KonuMpoBaHua B 0651ako. PacnucaHne n TN pe3epBHOro KonMMpoBaHMa 3a4atoTca
3aKa34ynmkoM. CpoK XpaHeHUs pe3epBHbIX KOMUI onpeaensaeTca NoaMTUKaMmu pe3epBHOro KONMpoBaHua, npu
3TOM CYMMapHbI 06beM BCEX KOMUN HE MOXKET NpeBbllWwaTh pa3Mep Penosntopus.

BoccTtaHoBneHne BM.

PaboTbl MO BOCCTAHOBMEHMWIO M3 PE3EPBHbIX KOMWN MPOM3BOAATCA 3aKa3uyMKOM camocToaTenbHo. [Mpwu
BOCCTaHOB/IEHUN BUPTYasSIbHOM MallWHbl MOXHO nepe3anuncaTb UCXOAHYIO cywecTByowyo BM, nmbo co3gaTb
HoBYyt0 BM psapoM Ha cBo60gHOM AMCKOBOM MPOCTPAHCTBE.

B paMKax ycnyru 3akasunmk MMeeT BO3MOXXHOCTb FPaHyNApPHOro BOCCTAaHOBNEHUS OTAENbHbIX Gannos u3
pe3epBHOM KOMUWU BUPTYaNbHOW MallMHbl, MPU 3TOM BbIGPaHHbIN daln MoXeT O6biTb BOCCTAHOB/IEH B
WNCXOLHYIO BUPTYaNbHYO MawWKWHYy, MMOO COXpPaHEH Ha NlokanbHoM CX[ 3akasuymka. MNMpu 3TOM LEeNoCTHOCTb
OaHHbIX He rapaHTupyeTtca. [paHynspHOe BOCCTAHOBMIEHME ANA MPUKNAgHOro W cucteMHoro [0,
paboTtatowero nop ynpaeneHnem OC oTtnmyHonm oT Windows Server He [pocTynHo. [paHynsipHoe
BOCCTaHOBMIEHMe pocTynHo pana CYBO MS SQL Server. Ona wHbix CYB[ @yHKUMOHAN rpaHynsipHOro
BOCCTAaHOB/IEHUS OrPaHNYEH.

TexHnyeckoe onmcaHue pewweHunsa Ycnyru:
Tabn.2. TexHn4YecKoe onncaHue peweHuns Ycnyru

Ycnyra peanusyeTtca cpeacTsaMum NnporpaMMHoro komnnekca Backup &
Replication © cepBuca pe3epBHOro KonuMpoBaHMA B 06SaKo.

MporpamMMHas nnatdopma Monb3oBaTenbCckas WHCTPYKUMS no paboTe C ycnyron [ocTyrnHa B
OOKYMeHTauum no  Cccblfike https://docs.sbercloud.ru/backup-
cloud/ug/.

PesepBHoe  KonupoBaHMe B  06/1aKo  OCYLIECTBASETCA  Ha
npenocTasnaemMylo 3akasumKy B paMKax ycinyrm obnactb nporpaMmHo-

AnnapaTtHaa nnatdopma
annapaTHOro KoMnaekca.

CKOpPOCTb PEe3epBHOro KOMMPOBAHWUSA M BOCCTAHOBMEHUSA OAHHbIX Ha
NAoLWaaKy 3akasymKa orpaHMyeHa NponyckHOM CNOCOBHOCTbIO KaHana
nocTtyna B IHTepHeT 13 MHbpacTpyKTypbl 3aka3umka po Enterprise, a
TexHnyeckme ocobeHHOCTU U OFrpaHnYeHns TaK)XXe CKOPOCTbKD YTEHUA pdaHHbiXx ¢ CXO WcnonHutena. [llpouyune
0COBEHHOCTM M OrpaHUYEeHUsa yKasaHbl B AOKYMEHTaUMW MO CCbiKe
https://docs.sbercloud.ru/backup-cloud/ug/.

ApeHpa NUUeH3U Ha nporpaMMHoe obecneyeHue. WcnonHuUTenb npegnaraeT 3akasyuKky [ocTyn K
nporpaMMHoMy obecrneyeHuto CUCTEMbl PEe3epBHOr0 KOMMpoBaHWUA. [MepeyeHb TaKOro MPOrpaMMHOro
obecrneyeHnsa 3aKasuyMK MOXXET 3anpoCcuTb y OTBETCTBEHHOro nuua UcnonHutena (paspen 10 Oorosopa),
CTOMMOCTb ONpefenseTca B COOTBETCTBYOLWEM BnaHKe 3akasa.

2. TAPUDOUKALIMA YCIYTU

Tapudukaumsa Ycnyru ctatndeckas (Allocation).

CtouMmocTb Ycnyrn dopMmnpyeTca B 3aBMCMMOCTM OT MaKCMMallbHOro Ko/n4yecTBa 06bekToB (BUPTyanbHas
MaWwwnHa, pusnyeckuii cepeep, paboyaa cTaHumMa), 419 KOTOPbLIX NPOM3BOAUIOCH Pe3epBHOE KOMUPOBaHMNE
B TeYeHMe OTYETHOro nepuopa (KaneHgapHoro Mecaua) u 06bEMa AUCKOBOro MPOCTPAHCTBA, BblAENEHHOTO
nofn XpaHeHue pe3epBHbIX KOMMin 3aKasuunka.

3. WHbIE YCNOBUA, MPUMEHUMDIE K YCNYTE

Bo3MOXHble BUAbI NOAK/OUYEHUA [ U3MEHEHNS [ OTKIIOYEHMSA YCnyru:
MocpepncTBOM NognucaHMa 3akasa (c yyétom n. 3.5. HacTosAwero MpunoxeHus).

BO3MOXHbIN NopaAnoK pacyétos no Ycnyre:
MocTonnaTta.
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Bo3Mo)kHble cnocobbl onnaTthl / NOPAAOK NononHeHus banaHca:
OnnaTa B 6€3HaZIMYHOM NOPAAKE HA OCHOBAHMWM BbICTaBNEHHOIO McnonHuTenem cyéta.

3aKa34yMK CaMoCTOATE/IbHO HECeT OTBETCTBEHHOCTb 3a paboTocnocobHOCTb NporpaMMHoOro obecnevyenus,
yCTaHaBnMBaeMoro Ha BM.

CTOpPOHbI YCTAHOBUAM CNenywmnin NopaaokK 3akasa Ycayru no HactosaweMmy MNpunoxkeHuto:

3aKas Ha nogkt4deHue Ycnyru no HactosaweMmy MNpunoxKeHuto aonxeH 6biTb HanpasneH McnonHuTeno He
nosaHee, 4em 3a 6 (WecTb) paboynx AHEN Ao faTbl Hayana okasaHua Ycnyru;

B TeueHune 3 (Tpex) pabouux gHen McnonHuTenb WUAM ero Yyno/IHOMOYEHHbIN NpeacTaBuTeNb 06a3yeTca
paccMoTpeTb 3aka3 Ha YCayry u HanpaBuTb ULy, HanpaBmBLlIEMY 3akas, OTBET (MOAMUCAHHbLIA CO CBOEMN
CTOPOHbI 3aKa3 MAN OTKa3 B NpenoctaBneHnn Ycayrn ¢ o60CHOBaHMEM MPUYUHDI);

B cnydae cornacosaHma CtopoHamu 3akasa Ycayra no Takomy 3akasy npefocrtaBnsiercs B AaTy Hadana
OKasaHua Ycnyru, 3apmMKcMpoBaHHyto B 3aka3se, ¢ 10:00 No MOCKOBCKOMY BPEMEHMU.

3aKa34ymMK CaMOCTOSATENIbHO HECEeT OTBETCTBEHHOCTb 338 COXPaHHOCTb AaHHbIX U MPUHMMAET CaMOCTOATENbHO

Mepbl MO MX COXPaHEeHMIO Npu OTKase oT Ycayru. MNpu oTtkase ot Ycayrm NcnonHuTenb Bnpase yoanuTb
[OaHHble 3aKa34ymKa no nctevyeHun 5 (NaTn) paboumx gHen nocne oTkasa ot Yiyru.

CtpaHunuya 3 13 3



