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COIMALLEHWME OB YPOBHE NMPEOOCTAB/TIEHA
YCNYT U «PezepsHbin LIO (DRaaS) A»

1. MPEOMET COIMTALWLEHUA

HacTosawee CornaweHne 06 ypoBHe NpefocTaBneHunsa ycnyru (nanee — CornaweHne) aBnseTcs GOKYMEHTOM,
GUKCHpYIOWMM BPeEMS [OCTYNHOCTM, @ TaKXKe LiesleBble KOIMYECTBEHHbIE N KaYeCTBEHHbIE XapaKTePUCTUKM
npegocTtaBfieHns ycnyru «PesepsHbit LLOL (DRaaS) A» (oanee — Ycnyra).

B c/iyyae HecooTBeTCTBMA GAKTUYECKM W3MEPEHHbIX MapaMeTpPoB [AManasoHaM, YKasaHHbIM B OAHHOM
CornaweHun, Ycayra cyMTaeTca  HECOOTBETCTBYIOWEW  rapaHTMPOBAHHOMY  YPOBHIO  KayecTBa.
HecooTBeTcTBME (PAKTUYECKOrO YPOBHS KayecTBa rapaHTMPOBAHHOMY YPOBHIO AAéT 3aKa3umKy MpaBo Ha
nosiyyeHue nepecyéra CTOUMOCTH YCnyru.

2. TEXHUYECKASA NOAOEPXKA YCNYIU

[na obecneyeHuns pabotocnocobHocTM Yenyru MicnonHutens ncnonb3dyet Cyby TEXHMYECKOM NoALEPXKKN.
Mpn BO3HUKHOBEHUM Yy 3aKa3uMKa TEXHUYECKOM WM WHOW npobnembl Npu noTpebneHun VYcayru,
nposegeHna WcnonHutenem PernameHTHbiX, Cpo4HbiXx u/unun lpepaBapuinHbix paboT, npencraBuTenNb
3aKasumnka u MicnonHuTenb 4eNCTBYIOT B COOTBETCTBUM C PernaMeHToM B3aumopenctema CTOPOH.

3. LLENEBbIE MOKA3ATE/IN MO OBPABOTKE OBPALLEHUM

CornacHo nyHKTy 6.5 PernamMeHTa B3anmopenctema CTopoH na Yciyru ycTaHaBnmBatoTca ocobble LeneBble
3Ha4yeHna no obpaboTtke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn.1. LeneBble nokasatenu no obpabortke O6palweHnn

Bpemsa Bpems
Tun Mpuoputet peakuum BOCCTaHOB/IEHUSA CBI
(4.) (4.)
KpuTnHbI 0,25 4 24*%7 - KPYrAOCYTOYHO B pabouve
BbICOKMIA 0,25 8 BbIXOAHble (MPa3gHUYHbIE) AHU
9*5 - ¢ 09:00 po 18:00 (mo
MHUMaeHT MOCKOBCKOMY BpPEMEHMU) C
noHepgenbHUWKa MO MATHMUY, 3a
CpenHum 0,25 12 UCKIoYeHneM BbIXOAHbIX "
Npa3gHUYHbIX OHEN, YCTaHOBNEHHbIX
MpaBUTENbLCTBOM Poccuiickom
Depepaunu.
9*5 - ¢ 09:00 po 18:00 (mo
. MOCKOBCKOM MEHMU
Bbicokumn 0,25 24 OCKOBCKOMY BpeMenM) N
noHepenbHMKa MO  MATHUUY, 3a
3anpoc Ha
UCKTIOYEHNEM BbIXOAHbIX "
obcnyxnBaHue .
NpasgHUYHbIX OHEN, YCTaHOBEHHbIX
CpenHum 0,25 48 MpaBUTENbCTBOM Poccuiickon
Ddepepaumn.
3anpoc Ha He npumeHumo - - Mo cornacosaHunto CTOPOH
N3MeEHeHMne

4. MPOBELEHUE PETNMAMEHTHbIX /UMW CPOYHbLIX PABOT

YcnoBua npoBeneHna  PernaMeHTHbiX, CpoudHbix u/unu MpepaBapuiiHblX paboT B OTHOWEHUW Ycnyru
npuseneHbl B Tabnuvue 2.

Tabn. 2. Ycnosua npoBeaeHnsa PernaMeHTHbIX, CpoyHbIX U/unu MNpegaBapuiiHbix paboT

HanmeHoBaHve MpoACMKUTENBHOCTb Y UHTEPBabl YBepomnexmne JononHuTenbHble
pa6ot Mexay nepepbiBaMm 3aKasumka ycnoBms
CyMMapHas NPOJOMKNUTENBHOCTb O BpeMeHM npoBeaeHus
PerNaMeHTHBIE ﬂeDeDrlBOB - He 6onee 1 (ogHoro) Yyaca B | He MeHee ueM 3a 2 | pabot McnonHutenb
paBoTb mecay . (nBa) paboumx pHA po | yBegomnsaetr 3a 2 (ABa)
CymMMapHas NPOMOMKUTENBHOCTL | HaYana nepepbisa pabounx AHS OO0 Havana
l-IaCTl/I‘-IHOVI MPUOCTAaHOBKN HEKPUTUYHbIX nepepbiBa.

1B yKasaHHbln nepuop Ycnyrm MoryT 6biTb MOMHOCTbIO OCTaHOB/EHbI MAU BYAYT HEQOCTYMHbI KPUTUYECKM BYHKLMUM, NPEnaTCTBYOWME OpraHM3aumm

paboTbl.
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dyHKUMN ycnyru - He 6onee 3 (Tpex)
yacos B mMecsiL?.

MHTepBanbl Mexny nepepbiBaMn - He
MeHee 7 (ceMu) KaneHAapHbIX gHeN

BpeMa mnepepbiBa paBHO (akTUYeCcKoMy

O BpeMeHW npoBedeHus

BPEMEHMU, HeobxoanMomy ona | He meHee 4em 3a 2 | pabor McnonHutenb
CpoyHble paboTbl ycTpaHeHunsa / npepoTBpalweHns | (oBa) 4Yaca [o Havana | yBegomnser 3a 2 (agBa)
aBapUIMHbIX  CUTyauumn M |/ v | nepepbiBa. yaca no Hayana
HencnpaBHOCTEN. nepepobiBa.
Mpegnonaraemas
Bpems nepepbiBa paBHO (GaKTUYECKOMY NPOAOIKUTENBHOCTb
BPEMEHMU, HeobxoanMomy ans nposeneHus pabot
MpepnaBapuiiHbie yCTpaHeHuns / npepoTBpaweHns | HenocpenCTtBeHHO coobuaeTca  3aKasuyuky
paboTbl aBapUIMHbIX  CUTyauumn M |/ v | nepen HayanoM | HeMocCpeacTBEHHO nepen
HencnpaBHOCTEWN nepepsbisa. HayanoMm npoBefeHus
pabor.

5. OOCTYMHOCTb YCNYIU

B Tabnuue 3 npuBedeHbl MoKasaTem 4OCTYNHOCTU YCIyru:

Tabn. 3. Nokasatenu JocTtynHoctu Ycnyr

HanmeHoBaHue Ycnyru

DocTtynHocTb Ycnyru B rog, %

PesepBHbin LLOM (DRaaSs) V

99,95%

B pacyeT [locTynHOCTM YCNyru BKAOYaeTca BpeMs HeLOCTYNHOCTM No UHUMAEHTAM YPOBHA KpUTUYECKUIA 1
BblcOKMIA, KOTOpPbIE NPOU30LWK Mo BUHE UcnonHutens.
BpeMa HeQoCTynHOCTM YCyr, KOTOPOe NPUXOAUTCA Ha Nepuog npoBeaeHnsa PernaMeHTHbIX U/unmn CPoYHbIX

paboTbl He BK/l4aeTca B pacyeT [oCTynHocTM Ycayri,

npu ycnosun cobnogeHmns KWcnonHutenem

COrNacoBaHHbIX NapamMeTpoB MHHOPMMPOBaAHUA 3aKasumnKka B npeaenax BpeMeHHbIX napaMeTpos 13 n.4.1.

6. KOMMEHCALUUN 3A HAPYWEHWE COTJTALLEHNA

Hactoswmm CornaweHmMem npeaycMoTpeHbl cieaylollmMe pasMepbl KOMNeHcauuin 3akasumnky 3a HapylueHue
LeneBbiX NoKasaTenein 4OCTYNHOCTK YCyru 3a nepuof okasaHua Yenyru (Tabnuua 4):

Tabn. 4. KoMNeHcaLmMmM 3a HapyLleHWe LeneBbiX NokasaTenel 4oCcTynHocTu Ycayru

JocTtynHocTb Ycnyru 3a BpeMsi HegocTynHOCTU YCyru 3a
S = PasMep koMneHcaumm
OT4YeTHbIX Nepuop, OT4YeTHbIN nepuon,
299,95 % PaBHO MK MeHee 22 MUHYT KomneHcaumnsa He npepocTaBnsaeTcs

1% oT cTouMmocTM VYcnyru 3a nepuop

< 99,95 % bonee 22 MUHyT
OKa3saHusa
0O,
<99.72 % Bonee 2 Yacos 3% oT cToMMOoCTM YcCnyrm 3a nepuoa
OKa3aHus
0O,
< 99,44 % Bonee 4 yacos 5% oOT cTtouMocTM Ycnayrn 3a nepuop
OKasaHusa
10% oT cTOoMMOCTU m nepu
<98,89 % bonee 8 yacos 0% ot croumoc yeny 3a nepvon
OKa3saHusa
o,
<97.81 % Bonee 16 Yacos 20% o1 cTtouMocTM Ycnyru 3a nepuog

OKa3aHu4a

2B yKa3aHHbIlZ nepunon MoXXeT BO3HUKATb HecyleCTBeHHaa notepsd paﬁOTOCI’IOCOGHOCTVI Ycnyrun, He Bnekyuias NpuocTaHOBKY UMW HeOOCTYMHOCTb
VNHPOPMaLMOHHON CUCTEMDbI, @ UMEHHO: MOXET BbITb OrpaHUYeEH UM NPUOCTAHOBIEH NOMHOCTBIO [OCTYN K MHTepdency JInuHoro kabuHeTa, a Takxe K

ero API.
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