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K [Jorosopy

COIMALLEHWME OB YPOBHE NMPEOOCTAB/TIEHA
YCNYTU «PezepsHbiv IO (DRaaS) V»

1. MPEOMET COIMTALWLEHUA

HacTosawee CornaweHne 06 ypoBHe NpefocTaBneHunsa ycnyru (nanee — CornaweHne) aBnseTcs GOKYMEHTOM,
GUKCHpYIOWMM BPeEMS [OCTYNHOCTM, @ TaKXKe LiesleBble KOIMYECTBEHHbIE N KaYeCTBEHHbIE XapaKTePUCTUKM
npegocTtaBfeHns ycnyru «PesepsHbii LLOL (DRaaS) V» (nanee - Ycnyra).

B c/iyyae HecooTBeTCTBMA GAKTUYECKM W3MEPEHHbIX MapaMeTpPoB [AManasoHaM, YKasaHHbIM B OAHHOM
CornaweHun, Ycayra cyMTaeTca  HECOOTBETCTBYIOWEW  rapaHTMPOBAHHOMY  YPOBHIO  KayecTBa.
HecooTBeTcTBME (PAKTUYECKOrO YPOBHS KayecTBa rapaHTMPOBAHHOMY YPOBHIO AAéT 3aKa3umKy MpaBo Ha
nosiyyeHue nepecyéra CTOUMOCTH YCnyru.

2. TEXHUYECKASA NOAOEPXKA YCNYIU

[na obecneyeHuns pabotocnocobHocTM Yenyru MicnonHutens ncnonb3dyet Cyby TEXHMYECKOM NoALEPXKKN.
Mpn BO3HUKHOBEHUM Yy 3aKa3uMKa TEXHUYECKOM WM WHOW npobnembl Npu noTpebneHun VYcayru,
nposegeHna WcnonHutenem PernameHTHbiX, Cpo4HbiXx u/unun [lpepaBapuinHbix paboT, npencraBuUTeNb
3aKasuunka u MicnonHuTenb 4eNCTBYOT B COOTBETCTBUM C PernaMeHToM B3anmoaenctemsa CTOpoH.

3. LLENEBbIE MOKA3ATE/IN MO OBPABOTKE OBPALLEHUM

CornacHo nyHKTy 6.5 PernamMeHTa B3anmopenctema CTopoH na Yciyru ycTaHaBnmBatoTca ocobble LeneBble
3Ha4yeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn.1. LeneBble nokasatenu no obpabortke O6paweHnn

Bpemsa Bpems
Tun Mpuoputet peakuum BOCCTaHOB/IEHUSA CBI
(4.) (4.)
KpuTnHbI 0,25 4 24*%7 - KPYrAOCYTOYHO B pabouve
BbICOKMIA 0,25 8 BbIXOAHble (MPa3gHUYHbIE) AHU
9*5 - ¢ 09:00 po 18:00 (mo
MHUMaeHT MOCKOBCKOMY BpPEMEHMU) C
noHepgenbHUWKa MO MATHMUY, 3a
CpenHum 0,25 12 UCKNYeHneM BbIXOLHbIX 7]
Npa3gHUYHbIX OHEN, YCTaHOBNEHHbIX
MpaBUTENbLCTBOM Poccuiickom
Depepaunu.
9*5 - ¢ 09:00 po 18:00 (mo
. MOCKOBCKOM MEHMU
Bbicokumn 0,25 24 OCKOBCKOMY BpeMenM) N
noHepenbHMKa MO  MATHUUY, 3a
3anpoc Ha
UCKTIOYEHNEM BbIXOAHbIX "
obcnyxnBaHue .
NpasgHUYHbIX OHEN, YCTaHOBEHHbIX
CpenHum 0,25 48 MpaBUTENbCTBOM Poccuiickon
Ddepepaumn.
3anpoc Ha He npumeHumo - - Mo cornacosaHunto CTOPOH
N3MeHeHMne

4. MPOBELEHUE PETNMAMEHTHbIX /UMW CPOYHbLIX PABOT

YcnoBua npoBepeHnsas PernamMeHTHbIX, CpoYHbIX u/mnu TMpepaBapuiHbiXx paboT B OTHOWEHUU Ycnyru
npuseneHbl B Tabnuue 2.

Tabn. 2. YcnoBusa npoBeaeHns PernaMeHTHbIX, CpoYHbIX U/unu MNpegaBapuiiHbix paboT

HanMeHoBaHue MpoaomKUTENbHOCTb U MHTEPBANbI VYBepomnexHme JononHuTenbHble
pabor MeXay nepepbiBamMu 3akasumka ycnoBums
CyMMapHaH NpPoOAOIKNTENNTbHOCTb (0] BpeMeHW npoBepeHunsa
PernamMeHTHbIE I'IepepllnlBOB - He bonee 1 (opHoro) yaca B | He MeHee ueM 3a 2 | pa6ot WNcnonHutenb
paBoTb mecay . (nBa) paboumx pHA po | yBegomnsaetr 3a 2 (ABa)
CyMMapHas NPOAOMKUTENbHOCTb | Havana nepepbiBa pabouyunx OHA [O Hayvana
YaCTUYHOM MPUOCTAHOBKN HEKPUTUYHbIX nepepbiBa.

1B yKasaHHbln nepuop Ycnyrm MoryT 6biTb MOMHOCTbIO OCTaHOB/EHbI MAU BYAYT HEQOCTYMHbI KPUTUYECKM BYHKLMUM, NPEnaTCTBYOWME OpraHM3aumm

paboTbl.
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dyHKUMN ycnyru - He 6onee 3 (Tpex)
yacos B mMecsiL?.

MHTepBanbl Mexny nepepbiBaMn - He
MeHee 7 (ceMu) KaneHAapHbIX gHeN

BpeMa mnepepbiBa paBHO (akTUYeCcKoMy

O BpeMeHW npoBedeHus

MpepaBapuiHble

Cpoutble BPEMEHMU, HeobxoanMomy ona | He meHee 4em 3a 2 | pabor McnonHutens
Pa6OThI yCTpaHeHns / NpeAoTBpaLLeHNs (nBa) yaca po Havana | ysepomnseTr 3a 2 (gBa)
aBapuMHbIX  CUTyauMn 1M/  uau | nepepbiBa. Yaca oo Havana
HencnpaBHOCTEN. nepepobiBa.
Mpegnonaraemas
BpeMa nepepbiBa paBHO (aKTUYECKOMY NPOAOIKUTENBHOCTb
BPEMEHMU, HeobxoanMomy ona | HenocpencTtBeHHO npoBeaeHus pabot

260Thl yCcTpaHeHus / npepoTepalleHnsa | nepeng HayanoM | coobuiaeTca  3aKasuyuky
P aBapUINHbIX cUTYyaumn 7] / unun | nepepobiBa HenocpeacTBeHHO rnepeq
HeuncnpaBHOCTEN Hayasnom nposegeHnsa
pabor.
5. OOCTYNMHOCTb YCNVIU
5.1. B Tabnuue 3 npuBeneHbl NokasaTenu 4oCTYNHOCTU YCnyru:

Tabn. 3. Nokasatenu JocTtynHoctu Ycnyr

HaunMeHoBaHue Ycnyru

HocTtynHocTb Ycnyru B rog, %

PesepsHbint LLOM (DRaasS) V 99,95%
RPO OT 5 MUHYT
KonuyecTtso Touek o 3

BpeMa XxpaHeHUa To4ek

0o 1 Hepenu

5.2. B pacuet [JocTynHocTK YCNyru BKAOYAeTCa BPeMS HEeOOCTYNHOCTU N0 MHUMAEHTAM YPOBHA KpUTUUYECKUN U
BbICOKWI, KOTOPbIE NPOMU30LW/IN MO BUHE VMcnonHuTens.
5.3. BpeMsa HegoCTynHOCTM YCyrm, KOTOPOoe NPUXoaMTCa Ha Nnepuog nposegeHnsa PernaMeHTHbIX U/unmn CPpoYHbIX

paboTbl He BKOYaeTca B pacdeT [octynHocTn Ycnyru,

npu ycnosumn cobnogeHns McnonHutenem

COrflacoBaHHbIX NapaMeTpoB MHOOPMMPOBAHMSA 3aKa3umKa B Npeaesiax BpeMeHHbIX NapaMeTpoB u3 n.4.1.

6. KOMMEHCALIUAN 3A HAPYLWLEHWE COTNALLEHNSA

6.1. Hactoawmm CornaweHnemM nNpeaycMoTpeHbl creaylowme pasmMepbl KOMAEHCaUniM 3aKasunKky 3a HapylleHune
LeneBbiX NOKa3aTesien OoCTynHocTu Yciyru 3a nepuopa okasanusa Yenyru (Tabnuua 4):

Tabn. 4. KomneHcaumu 3a HapyLleHWe Lenesbix NokasaTenemn gocTynHocTy Yeayru

JocTtynHoCTb Ycnyru 3a BpeMs HegocTynHOCTK YCyru 3a
- . Paszmep KoMneHcauuun
OTyeTHbIN Nepmog, OTyeTHbIM Nepuop,
299,95 % PaBHO Unn MeHee 22 MUHYT KoMneHcauus He npepoctasnaeTcs

1% oT cTtouMmocTM VYcnyru 3a nepumos

<99,95 % bonee 22 MUHyT
OKa3aHus
0O,
<9972 % Bonee 2 4acoB 3% oT cToMMoCTM YcCnyrm 3a nepuos
OKasaHusa
% OT CTOMMOCTU ™ nepu
<99,44 % bonee 4 yacos % ot croumoc yeny 3a Mnepuon
OKasaHusa
(o)
<98,89 % Bonee 8 4acoB 10% oT cTtoumocTn Ycayrm 3a nepuog
OKa3aHus
(o)
<97,81 % Bonee 16 4acos 20% o1 cTtomMocTM Ycnyru 3a nepuoa

OKa3aHu4a

2 B yKas3aHHbli Nepuof MOXeT BO3HMUKAaTb HecylwecTBeHHas noteps paboTtocnocobHOCTM Ycnyru, He BAeKylas NPUOCTaHOBKY WM HEeOOCTYMHOCTb
MHPOPMALMOHHON CUCTEMDBI, @ UMEHHO: MOXET BbITb OrpaHMYeH UM NPUOCTAHOB/IEH NMOMHOCTbIO AocTyn K KY ENT, a Takxke K API.
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