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COIMALLEHWME OB YPOBHE MNMPEOOCTABJ/1IEHNA
YCINYTUN «OBbEKTHOE XPAHUJTNLLE S3»

1. MPEOMET COIMTALWLEHUA

HacToswee CornaweHne o6 ypoBHe npepoctaBieHuns ycnyr (ganee — CornaweHune) aBnsaeTca GOKYMEHTOM,
duKkeupyowmm JocTynHOCTb YCAyrun, a Takxe LeneBble KOMMYECTBEHHbIE M KaYeCTBEHHbIE XapaKTEPUCTUKM
npepocTaBneHns Ycnyru.

B cnyyae HecooTBeTCTBMS (aKTUYECKM M3MEPEHHbIX MapaMeTpPOB [AMana3oHaM, YKas3aHHbIM B AaHHOM
CornaweHun, Ycnyra CYMTAeTCs HECOOTBETCTBYHOLWEN rapaHTMPOBAaHHOMY YPOBHKO KayecTBa, YTO paer
3aKa34ymKy NpaBo Ha NONy4YeHMe nepecyeTa CTOMMOCTU YCyru.

2. TEXHUYECKAA NOAOEPXKA YCNYIU

[na obecneyeHuns pabotocnocobHocTM Yenyru MicnonHutenb ncnonb3ayet Cnyx by TEXHMYECKOM NOAAEPXKKU.
Mpn BO3HUKHOBEHMM Yy 3aKa3uMKa TEXHUYECKOM WM WHOM npobnembl npu notpebneHun Ycnyru,
nposepgeHna WcnonHutenem PernameHTHbiX, Cpo4HbiXx u/unun lpepaBapuinHbix paboT, npencraBuTenNb
3aKas4ymnka u MicnonHuTtenb 4eNCTBYIOT B COOTBETCTBUM C PernaMeHToM B3anmogenctema CTOpPOH.

3. LLENEBbIE NOKA3ATE/IN MO OBPABEOTKE OBPALLEHUM

CornacHo nyHKTy 6.5. PernameHTa B3anmopenctemsa CTopoH ana Ycnyru ycTaHaBnmBatoTca ocobble LeneBble
3Ha4yeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn. 1. LleneBble nokasatenu no obpaboTtke ObpaleHnn

Bpems Bpemsa pelleHuns
Tun MpuopuTeT peakLum P (E ) R
(MUH.) .
KpUTUYHbIN 15 4
P 24*7 — KpYraocyToyHo B pabouve w
BbICOKMI 15 8 BbIXOAHbIE (MPa3AHNYHbIE) AHM

9*5 — ¢ 09:00 go 18:00 (MO MOCKOBCKOMY
BPEMEHMW) C MoHepenbHMKa MO NATHUUY, 3a
CpenHum 15 12 UCKIOYEHMEM BbIXOAHbIX WM MApPa3gHUYHbIX
OHeW, YyCTaHOBMEHHbIX [1paBUTENbCTBOM
Poccuiickon Pepepaumm

9*5 - ¢ 09:00 go 18:00 (N0 MOCKOBCKOMY
BPEMEHMW) C MoHefenbHMKa MO NATHMUY, 3a
Hunskunm 15 24 UCK/IOYEHUEM BbIXOAHbIX W MpPa3gHUYHbIX
OHeW, YCTaHOBMEHHbIX [1paBUTENbCTBOM
Poccuiickon depepaumm

NHUMpeHT

9*5 — ¢ 09:00 po 18:00 (N0 MOCKOBCKOMY
BPEMEHW) C MoHefeNnbHMKa MO NATHUUY, 3a
VUCK/IOYEHMEM BbIXOAHbIX W MNpPasgHUYHbIX
CpenHum 15 48 OHeW, YCTaHOBMEHHbIX [1paBUTENbCTBOM
Poccuiickon Pepepaumm

Bbicokui 15 24

3anpoc Ha
obcnyxnBaHue

3anpoc Ha He

- - Mo cornacosaHunto CTOpoH
M3MEHeHMe NPUMEHUMO

4. MPOBEAEHMWE PEFNTAMEHTHbIX, CPOYHbIX WU/UNN NPELABAPUMHbBIX PABOT

YcnoBua npoBeneHua PernameHTHblX, CpoYHbiX u/mnu [MpepaBapuiiHbix paboT B OTHOWeEHMU Ycnyru
npueeneHbl B Tabnuue 2.
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Tabn. 2. YcnoBusa npoBeaeHns PernaMeHTHbIX, CpoYHbiX n/unu MNpenaBapuiiHbix paboT

HanmeHoBaHue
pabot

MpPOAOMKNTENbHOCTb U UHTEPBAIbI
MeXxay nepepbviBamu

YBenoMneHune
3akasumka

[ononHuTenbHbIE YCOBUS

PernaMeHTHble
paboTbi

CyMMapHas NPOAOIHKUTENBHOCTD
nepepbiBoB - He 6onee 1 (ogHOro) Yaca B
mecauyl.

CyMMapHas NPOAO/IKUTENBHOCTD

YaCTMYHOM MPUOCTAHOBKU HEKPUTUYHbIX
dyHKUMI ycnyr - He 6onee 3 (Tpex) YacoB
B MecsaLZ.

MHTepBanbl Mexpay nepepbiBaMu - He
MeHee 7 (cemu) KaneHgapHbIX HEN.

He mMeHee yeMm 3a 2

(nBa) paboumx [OHA
no Havana
nepepsbiBa.

O BpeMeHM npoBefeHus
pabort McnonHutenb
yBegomnsetr 3a 2 (gBa)
paboumMx p[HA [O Hadana
nepepsbiBa.

CpoyHble paboTbl

Bpems nepepbiBa paBHO (aKTU4YeCcKoMy
BpeMeHMu, Heob6xoguMoMy ans
npeaoTBpaLLEHMA aBapUNHbBIX CUTYaLMIA 1
/ WY HeMcnpaBHOCTEN.

He mMeHee yeMm 3a 2
(oBa) yaca go Havana
nepepobiBa.

O BpeMeHM npoBefeHus
pabot WcnonHuteno
yBepomnseT 3a 2 (gBa) yaca
[0 Hayana nepepbisa.

Mpegnonaraemas
Bpems nepepbiBa paBHO (aKTUYecKoMy MPOAOMKNTENbHOCTb
MpenaBapuiiHbie BPeMeHu, HeobxogMMoMmy onsa | HenocpeacTtBeHHO nposegeHnsa pabot
260Thl yCcTpaHeHusa / npepoTBpalweHus | nepepq HayanoMm | cooblaeTcs 3aKasumKky
P aBapPUMNHbIX cuTyaumn " / unun | nepepobisa. HenocpeacTBeHHO nepegn
HeuncnpaBHOCTEN. Havasnom nposeneHunsa
pabor.
5. OOCTYNMHOCTb YCNYIU
5.1. B Tabnuue 3 npuBeneHbl nokasatenu JocTtynHocTn Ycnyriu.

Tabn. 3. Nokasatenu JoctynHoctu Ycnyru

HanmeHoBaHue Ycnyru JocTynHocTb Ycnyru B rop, %

O6beKkTHoe xpaHunuue S3 (Mcnonb3oBaHWe OLHOW 30HbI

99,9%
LOCTYMHOCTH)

Ob6bekTHOe XpaHunuwe S3 ¢ nogk/alyYeHHOW onuuen
reopennivkauumM [OaHHbiX (MCNoNb3oBaHWE [BYX 30H
LOCTYMHOCTH)

99,95%

6. KOMMEHCALIUAN 3A HAPYLWLEHWE COTNALLEHNSA

6.1. Hactoawmm CornaweHneM NpeaycMoTpPeEHb! criefylowme pasMepbl KOMMAEHcaUMin 3aKasumnKy 3a HapyleHune
LeneBbix NokKasaTtenen JocTynHocTu YCnyru 3a nepuopn okasanusa Ycnyru (Tabnuubl 4 u 5).

Tabn. 4. KoMneHcaumm 3a HapyleHue LeneBbix nokasaTtenein LJocTynHocTn Ycnyru
npu NOAKAOYEHUM OJHOM 30HbI AOCTYNHOCTH

[ocTynHocTb Yenyru 3a BpeMsi HegoCTYNHOCTN YCNyru 3a
OTueTHbIN nepmog, % OTYeTHbIU Nepuod (MUHYTbI UK PasMep komneHcauum, %
? yachbl)

299,9% PaBHO unn meHee 44 MUHYT KomneHcaumna He npepocTasnaeTcs

<99,9% bonee 44 MUHYT 1% OT CTOMMOCTM YCNyru 3a Nepmog okasaHus
<99,67 % bonee 2 yacoB 24 MUHYT 3% OT CTOMMOCTK YCNyru 3a Nepmog okasaHus
<99,38 % bonee 4 yacoB 31 MUHYT 5% oT cTomMocTn YCnyru 3a nepuopg okasaHus
<98,83 % bonee 8 yacoB 32 MUHYT 10% oT ctoMMocTu YCnyru 3a nepuop okasaHus
<97,75% bonee 16 yacoB 26 MUHYT 20% OT cTOMMOCTM YCNyrun 3a nepnop okasaHus

Tabn. 5. KoMneHcauuMm 3a HapylleHue LeneBbix nokasaTtenei JocTynHocTn Ycnyru
C MOAKNOYEHMEM ABYX N Bonee 30H [OCTYNHOCTH

1 B yKasaHHbIi nepuop Ycnyru MoryT GbiTb MOTHOCTbIO OCTAaHOBJIEHbI UK ByayT HEAOCTYMHbl KPUTUYECKM QYHKUMW, NPensaTcTBYOWME OpraHmu3aumm
paboTbl.

2 B yKas3aHHbli Nepuof MOXeT BO3HUKAaTb HecylWwecTBeHHas noteps paboTtocnocobHOCTM Ycnyru, He BAeKylas NPUOCTaHOBKY WU HEeOOCTYMHOCTb
MHPOPMAUMOHHON CUCTEMDBI, @ UMEHHO: MOXET BbITb OrPaHMYEH UM MPUOCTAHOB/IEH MOMHOCTbIO AOCTYn K KY ENT, a Takxe K API.
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JoctynHocTb Yenyru 3a
OT4YeTHbIN nepuon, %

BpemMs HepocTynHoCTM Yenyru 3a OTYETHbBIN
nepuopg, (MUHYTbl U Yacbl)

Pasmep koMneHcauuu, %

299,95 % PaBHO MK MeHee 22 MUHYT KomneHcaumsa He npegoctasnsieTcs

1% oT cTtouMocTM YCAyrm 3a nepuo
< 99,95 % Bonee 22 MUHYT ° Y pvoA

OKasaHusa

3% oT cTouMMocTM Ycnyru 3a nepuo
<99,72 % Bonee 2 4acoB 2 MUHYT ° y pyoA

OKasaHusa

5% oT cTouMMoCcTU Ycnyru 3a nepwuo,
<99,44 % Bonee 4 yacoB 5 MUHYT ° y puoA

OoKaszaHua

10% oT cTtoumocTn Ycnyru 3a nepuo
<98,89 % bonee 8 yacoB 6 MUHYT ° y pvoA

OKaszaHusa

20% oT ctouMocTM YcCnyrm 3a nepuo
<97,81 % Bonee 16 4acoB ° y puoa

OKa3aHunga
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