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MPUNOXXEHWME N2 1.12,
K [Jorosopy

OINMNCAHME N YCIOBWA NMPEOOCTAB/TEHNA YCIYT
«THREAT DETECTION AND RESPONSE» («TDR»)

1. ObLLAA NHPOPMALIUA U ONMUCAHUE YCITYTU

Ycnyra TDR obecneymBaeT KpyrioCyTOUYHbI MOHUTOPUHI MHbOPMaLMOHHON 6e3onacHocTn (MB) obnayHomn
MHOPACTPYKTYPbl, OMEPATMBHYK pPeaKkuMito Ha WHUMAeHTbl Wb, npoBeaeHMe pacciefoBaHui  Mpu
0BHapyXeHUN NPOABUHYTLIX aTaK U KOHCYNbTMPOBAHME MO MOBbLILWEHUIO 3aWNLLEHHOCTN NMHDPACTPYKTYPbI.

Oka3zaHue Ycnyrm HanpaBneHo Ha AOCTUXEHWNE ClIeAYIoWMX KOHEYHbIX Lenen:

e TOBbIWEHNE YPOBHA 3awneHHocTn UT-nHdpacTpyKTypbl 3aKasuynmka OT COBPEMEHHbLIX KMOepyrpos u
co3gaHue yCcoBUIA ONa npenoTepalleHms yuepba ot nHumaeHTos Ub;

e OpraHuM3auMs M OCYLWEeCTBNIEHME MOHWUTOPMHra cobbiTuin U obpaboTkn wuHumpeHtoB Wb (panee —
«OpraHn3aumsa MOHUTOPUHIA MHUMAEHTOB NBY).

B paMkax okasaHusa Ycnyrn MoryT 6biTb pelleHbl ciegyolmne 3agadn:

e KPYrJOCYTOYHbIN MOHUTOPUHI MHbOPMaLMOHHOM 6e3onacHocT (MB) ob6navyHom MHPPaACTPYKTYpbl;

e OrepaTMBHadA peakums Ha MHUNAOEHTblI Mb;

e MpepfocTaBfieHMe OTYETOB MO TeKyWeMy COCTOAHMI0 MHbOopMaunoHHon 6GesonacHoctn (MB)
MHPPACTPYKTYpPbl 3aKa3umnKa;

e npoBefeHWe paccnenoBaHMs No 06HapPYXXEeHHbIM MHUMAEHTaM;

e MOAMOTOBKY PEKOMEHOALUWNI MO pearMpoBaHMio U NPeaoTBPaLLeHMo Nogo6HbIX MHUMAEHTOB B ByayLieMm.

Ycnyra npegocrasnsaeTca MicnonHutenem B cotpygHudyectee ¢ OO0 «be3sonacHasa MHbopMaunMOHHag cpepga»
(OO0 «bWN3oH», panee - MapTHep) B BapuaHTe Horizon. 3aka3uymK ABNAETCA KOHEYHbIM MOJIb30BATENEM
okasbiBaemon VYcnyrn. OnucaHue BapuaHTa Horizon pocTtynHo Ha cante [MapTHepa nNo  CCbliKe:
https://bi.zone/ru/catalog/services/threat-detection-and-response/.

2. COCTAB, YCNoBuA U NOPAOOK OKA3SAHUA YCNYTU

Ha ocHoBaHWMKM ONPOCHOro NINCTa, NPefoCcTaBAeHHOro NMapTHEPOM U 3anNOSIHEHHONO CO CTOPOHbI 3aKa3yuka,
NcnonHuTtens 6e3 Bble3ga Ha NaolanKy NnpoBoanT aHanus (o6cnepgoBanme) UT-nHbpPaCcTpyKTYpbl 3aKa3umnka
n onpepenaeT HeobxoaMMbIN YPoBEHb YCIyrn. B 3aBUCMMOCTN OT YPOBHA COCTaB YCYrn MOXET OT/inYaThbCA.
B Tabnuue 1 npuBeneHa MHDOPMaLMA NO UX COCTaBY:

Tabn.1. CoctaB Ycnyru TDR Horizon

TDR Horizon

Cocras ycayr lMapTHepa Ha | 3tarne

Bbljaya pekoMeHaaummn no COCTaBy M NpUopuUTU3aunmM noaoknrv4aeMblX Ha MOHUTOPUHT MCTOYHNUKOB cobbiTut UB.
1. Tunus3aumsa NCTOYHUKOB Ha TUMOBbIE U HETUMOBbIE

BblpaboTKa OpraHM3aLMOHHO-TEXHUYECKMX PELLEeHU No:

- LeneBov apxuTeKType nNpenocTaBieHns ycnyru;

5. | -~ TeXHNYECKUM XapaKTepuCTMKaM TpeboBaHMAM K BbIYMCIUTENbHBIM pecypcamM;

- NopaAnKy M OpraHM3auMu MeXXCeTeBOro B3auMMoOencTBMA KoMmnoHeHToB Ycnyru u BI.ZONE SOC (LleHTp
MOHUTOPUWHIa U pearmpoBaHMa Ha KMbepyrpo3sbl MapTHepa).

onpegeneHne NoTpebHoOCTeN 3aKa3ymKka B YaCTU NMOOKIHOYEHUSA CYLLECTBYIOWMX U Pa3paboTKM HOBbIX CLLEeHapUeB
3 BbiAB/IEHUSA aTaK, MyTeM HanpaBieHus MCNOMHUTEN aHanUTUYeCKOro OMPOCHOro NucTa Aasa panbHenwero
3anonHeHns 3aKa3ynkom.

4 npepoctaBneHne goctyna B BI.ZONE SOC Portal.

B C/lyyae Heo6XOAMMOCTHM - NpefoCcTaBieHne 3aKa3unky TpeboBaHMA K BbIMMCIUTENbHBIM pecypcaM, noacmucTemMe
5. | (-aM) xpaHeHua 1 peKoMeHZaumMmn No KOHGUrypnupoBaHuIo As YCTaHOBKM LOMNOHUTEbHbIX KOMMOHEHTOB YCyru.

BbINONHAAETCS KOHUrypupoBaHue 1 npodunuposaHue SIEM-cuctembl nog UT-uHbpacTpykTypy 3akasumka, Ha
6 OCHOBaHWW NPefoCTaBNEHHOro VICNONHUTENEM aHaIMTUYECKOrO ONPOCHOrO INCTa (BaHHble PpaboTbl rapaHTUPYIOT
paboToCcnocobHOCTb Use-cases).

7 HanpaBUTb MHCTPYKLUU NO NOAKNOYEHUIO UCTOYHUKOB K Ycnyre.

8 pa3pa60TKa nHOnBMAyanbHbIX ananTepoB AN HETUMNOBbIX MCTOYHUKOB.

pa3pa60TKa HOBbIX CLUEeHapueB BblidB/EeHNA aTaK, a MMEHHO paclunpeHue KaTeFOpVIPI MHUMOEHTOB U NpaBun
9. Koppenaunm Ha OCHOBaHUK CI'IeLI,VI(bVIHHbIX 3anpocoB 3aka3uyuka.

Cocras pabor 3axka3ymka Ha | 3rane

10 HAaCTPOUTb MCTOYHUKNU CO6bITVIVI, cornacHo npefocTaB/ieHHbIM MHCTPYKLUNAM.

11. | o3HakomuTbCA € 6a3oi use-cases UcnonHutens B BI.ZONE SOC Portal, cornacosaTb peXxum akTuBauuu npasuna:
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- peXMM aKTMBaUMM aBTOMATUUYECKUI — PEXMUM MO YMONYaHWio ANnA 6onblIMHCTBA pa3pabaTbiBaeMbiX NpasBul,
O3HayvyaeT YTo NpaBuUIo AOCTYMHO aBTOMATUYECKN NPU HaNUYUmn TpebyeMbiX UCTOUYHUKOB COBbITUI;

- PEXWUM aKTUBALUM PYYHOW — MPaBU/IO MO YMOMYAHUIO OTK/OUYEHO, ANA ero BKA4YeHua Heobxoaomma 3asBKa
McnonHuTtento oT 3akas4yuka.

12. | NpepocTaBuUTb MapTHEPY CMNCOK COTPYAHMKOB, KOTOPbIM HEOHX0AMMO HanpaBAsTb MHDOPMaLMIO MO UHLMAEHTAM
nb.

Cocras ycayr laptHepa Ha Il arane

aHanmM3 cpabaTbiBaHM NpaBMa aBTOMATUUYECKOrO BbIABNEHUSA Yrpo3 B pexume 24x7 cunaMm aHanmuTnukos 1-m
NMHUKM [lMapTHepa. AHanuUTUKM 1-n NMHUM  OO/MKHbl obecneumBaTb 06paboTky cpabaTtbiBaHU NpaBun
aBTOMAaTMYECKOro BbISIBIEHUS Yrpo3, MPOBEPKY JIOXHbIX cpabaTbiBaHWUI, NpoBeaeHe NEePBUYHON aHANUTUKK U
13.| BbipeneHne unHUMOeHToB WB Ha OCHOBE KaTeropuil MHUMAEHTOB M NpaBu/l, PerucTpauuio u nocnemyouiee
CONpPOBOXAEHUE MHUMAEHTA VB B COOTBETCTBUM CO CTaHAapTamu ITIL (kaTeropmpoBaHue, npuopmutnsaumnsa, SLA n
T.4.).

06paboTKa MHUMAEHTOB VB cMnaMum aHannTMKoB 2-1 NnHuK MapTHepa B pexumMe 8x5, npoBeaeHue yrnybnéHHom
aHANUTUKK NPY peLleHnn MHUMAEHTOB VB C MCNONb30BaHWEM PA3/IMYHbIX CMeLManm3npoBaHHbIX MHCTPYMEHTOB;
14. | apanTauuio NpaBua KOPPENALNM B COOTBETCTBUM C M3MeHeHMAMM B UT-nHbpacTpyKType 3akasumnka; pobasneHune
WCKJTIOYEHUIN B NpaBuia Koppenauumn no Tpe6oBaHuMio 3aKasumka.

npoBefeHune yrnybneHHON aHanuTUKK, PeTPOCNEeKTUBHOro aHanm3a cobbiTui, KOTopble MPUBENU K MHUMAEHTY UB,
15, | €unamu 3-i skcnepTHOIl uHKelt MapTHepa. MpoBeAeHne NepBUYHOrO paccnefoBaHma 6e3 Bbleana Ha Nnowaaky
| 3akasyuka.

oTnpaBka OBOHAPYXXEHHbIX MHUMAEHTOB WMB B CUCTEMY ynpaBfeHWs MHUMAEHTaMu 3akKa3ymMka MNoCPencTBOM
HanpaB/ieHNA KapPTOYKM MHUMAEHTA MO 3/1EKTPOHHOM NMoYTe UM 3a cYeT uHTerpaumm c APl BI.ZONE SOC Portal
16. | (MHTerpauus He nogpasymesaeT AopaboToK [MapTHepa M OCYLWECTBNSAETCA 3aKa3uyMKOM CaMOCTOATENbHO Ha
OCHOBaHWUM NPefoCTaBNEHHOM OKYMeHTauum Ha API).

Mocne 3anofiHEHMS ONPOCHOro NMCTa U ONpefeneHus ypoBHA coctasa Ycnyru McnonHutenb M 3akasuuk
cornacytot Cneundukaumo no dopme, ykasaHHom B MpunoxeHnn N2 1.12.A. Kk JorosBopy, NOCPeAcTBOM
3NEeKTPOHHOM MoYTbl MO agpecaM YNoJIHOMOYEHHbIX npepctaButene CTopoH. MpaHuubl okasaHua Ycayru
onpepnenaTca MHOMBUAOYANbHO 019 Ka)XAoro 3akas3uuka M ykasbiBatoTca CTOpPOHAMM B COOTBETCTBYHOLLEN
Cneuundunkaunm.

CtouMocTb Ycnyru ykasbiBaeTca B 6n1aHKe 3akasa. B ctommocTb Yenyr BKAKYEHA CTOMMOCTb NIMLEH3MOHHbIX
npae Ha nporpaMmMHoe obecnedeHune BI.ZONE SOC Portal (npocTtag HEUCKIOUYMTENbHAA NULEH3USA).

Mo 3anpocy 3aka3umka MapTHep pa3pabaTbiBaeT HOBble CLEHAPUM pPearmpoBaHusa, KOMMYECTBO HOBbIX

CLeHapuMeB He MpeBbllaeT 3Ha4yeHus, ykasaHHoro B Cneundwukaumun. Ona pa3paboTkM cueHapus

McnonHuTtenb obecnevymBaeT npenoctaBneHme MNMapTHepy 3aKasuynmkoM crepyrouwen nHdopmaumm:

e 3aMOJIHEHHbIN ONPOCHLIN NUcT. CTonbel «3HayeHne» CornacHo NpuMepy, ykasaHHoMy B Tabnuue 2; ana
3anonHeHns AaHHoM Tabnuubl MOryT 6biTb MPUBAEYEHbI COTPYAHUKM MNMapTHepa:

Tabn.2. ONpoCHbIN NUCT ANa pa3paboTKu cueHapus

Has3BaHue napameTtpa

3HauyeHne

lMpepnaraeMoe Ha3BaHuWe cLeHapus

Multiple Failed Logon Attempts

OnucaHue cueHapus, Kakyl aKTUBHOCTb [OaHHbIN
CUeHapuih [Oo/KeH BbiABNATbL (4eM nogpobHee
onucaHue, TeM nyyue)

BbiiBIEHME MHOXECTBEHHbIX HeyCMnelHbiX MOMbITOK BXOAa
OOHOrO M TOro e nofb3oBaTens (6onee 20 HeycnewHbIX
BXOAOB 33 1 MUHYTY)

Puckun, KOTopble 3aKkpbiBaeT (BbIABNSET) CLEeHapum

Mepebop naponen 4N yyeTHbIX 3anNncel Nosib3oBaTenen

Ona Kakux UCTOYHMKOB COOBLITUI OaHHbIN CUEHapui
(KaKue Nnorun Hy><Hbl)

Oracle DB, Apache (access logs)

[ononHuTenbHble TpeboBaHua K cueHapuio
(KOHKpETHblE YCTPOMCTBA, YYETHble 3anucu, rpynnbl
YYeTHbIX 3anucen U T. 4.)

Tonbko pNs y4yeTHbIx 3anucen rpynnbl CRM_Admin 8 AD u
TONbKO gna cepeepos prod_crm_1, prod_crm_2, prod_crm_db.

McknoyeHus anga cueHapus

UCKMIOYNTL y4yeTHble 3anucu Buaa tech_***, u Bxogbl Mo
ccbinke http://example.com/test ent***

ECTb N1 BO3MOXHOCTb CreHepuMpoBaTb MOAO6HYIO
aKTMBHOCTb (Oda/HeT)

Oa

OTBETCTBEHHbIN CO CTOPOHbI 3akasumka (K KoMy
obpawartbca [ANa YTOYHeHUsA p[eTanen, reHepauum
aKTUBHOCTK)

MBaHoB N. U. (i.i.ivanov@example.com;
+7 (123) 456 -78-90)
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HasBaHuve napamMetpa 3Ha4vyeHune

KpuUTUYHOCTb  cueHapua (B8 nNpuopuTM3aumu

MHUWAEHTA) High

LononHutenbHas nonesHas MHbopmMauma
(KOMMeHTapuu, YTOYHEHUS, NpuMep CobbITUI)

Mocne Toro, Kak MapTHep nosy4un 3anonHeHHyo Tabnuuy, MapTHep coobLiaeT CPOK BbIMOHEHUS OAHHOM
3ajaun. MICTOYHUKKM COBLITUI, ONA KOTOPbIX pa3pabaTtbiBaloTCa CLEHapuu, QO/MKHbI BblTb NOAK/UYEHbI K
Ycnyre c OO/MKHbIM YPOBHEM JIOFMPOBaHMA, TO eCTb MPUCYTCTBYeT BCA Heobxoommas MHdbopMauma and
obecneyeHns paboTocnocobHOCTN cLeHapus.

ApxuTekTypa YCNyrn cocTouT U3 crenyrolmx GyHKLMOHaNbHbIX KOMNOHEHTOB (KOMMNOHEHTb Ycnyrn):

e IBM QRadar SIEM Event Collector — kKoMnoHeHT cbopa cobbiTMin. Ncnonb3yeTca Npu NOAKIYEHUN
MCTOYHMKOB, AN KOTOPbIX He TpebyeTca cneunanbHas ob6paboTka cobbiTuiA.

e Log Broker — wucnonb3yetcs Kak OpoKep COBbITUA OT MCTOYHMKOB Tpebylowmx npepBapuTenbHoOm
06paboTKM coBbITUI. B NepByto oyepeab MCNONb3yeTcsa ONS arperMpoBaHmns cobbiTUiM OT UCTOYHMKOB TUNA
— ceTeBoe obopynoBaHue, oboraueHna cobbiTuii 1 popMaTMpoBaHUS.

MapTHEpPOM [OMXHO 6biTb OCYLWECTBEHO pa3MelleHVe KOMMOHEHTOB YCAyrn B BUPTyanbHOW cpege,
nocTpoeHHOoW Ha 6a3e runepsusopa B UT-uHbpacTpykType 3akasumnka. NcnonHutenb gomkeH obecneuntb

BblaeneHune 3aKa34nkKom cnegyrowmx pecypcoB:
KoHdurypaunoHHble Tpe6oBaHuA
HaumMeHoBaHUe KOMMOHeHTa Ycnyru (urypau . P Kon-Bo
(Ha KaXxabl cepeep)

. B COOTBETCTBUM co
IBM QRadar Event Collector B COOTBETCTBMU cO Cneundunkaumen .
Cneundukaumen

. B COOTBETCTBUMU co
Log Broker B cooTBeTCTBUM co Cneundurkaumen .
Cneundukaumen

Ona ueHTpanusoBaHHOro cbopa cobbiTuii oT uctouyHnkoB Windows WcnonHuteno obecnevymBaeT, 4To
3aka34umk gomkeH ncnono3osatb Windows Event Collector. Mo 3anpocy MNMapTHepa 3aka3uuK ycTaHaBIMBaeT
Ha Windows Event Collector pononHuUTeNnbHOro areHTa ansa cbopa cobbITU.

Mocne dopmumpoBaHma TpeboBaHui no Ycnyre TDR 3aka3unk B cpok He Bonee, yeM 3a 14 (YeTbipHaALATb)
paboumx OHEN OONKEH:

e npenoctaBuTb Pecypcol, 3anpalmBaeMble B Tabnuue 2 HacTosAwero MNMpunoxeHus.

e OpraHM3oBa/ CETEBYH CBA3HOCTb MeEXOY KOMMOHEHTaMM, HeoBXoanUMbIMK A OKasaHusa Ycnyriu.

3. TAPNDUKALINA YCITYTH

CTOMMOCTb OKa3blBaeMbIX YCyr corfacosbiBaeTca nHansmayanbHo CTopoHamm B 3akasax Ycayr. CTOMMOCTb
Ycnyru ykasbiBaetca 3a OTUYETHbIM nNepuod. BennumHa exemecsyHoOro nnaTtexka 3a nofib3oBaHue Ycayrom
onpepenaeTcs B COOTBETCTBMU C COCTAaBOM 3anpoLeHHOn YCnyru.

4. OBA3ATE/IbCTBA CTOPOH

3aKasuunk obasyeTca:
MpoBoAUTb B3aMMOAENCTBME MO BOMPOCaM B paMkax YCAyru Mo 3MeKTPOHHbIM agpecaM, NpUBELEHHbIM
HUKe:

DdUO:

OTBETCTBEHHbIN CO CTOPOHbI 3aKa3yunka Email:

rannynuH Pamunb Anbb6epToBuy

OTBETCTBEHHbIN CO CTOPOHbBI MicnonHuTens . o
P Email: ragaliullin@sbercloud.ru

Ponb: cepBUC-MeHepxXep

Co cTopoHbl MapTHepa Email: sm@bi.zone

NcnonHutenb obasyetca:
OkasaTtb YC/yru C HagexallmMM KauecTBoM, B o6beMe 1 B CPOKM, cornacoBaHHble CTOPOHaMU.

NcnonHuTtenb Bnpase:
TpeboBaTb OT 3aKa3uMkKa nNpepocTaBNeHUs eMy MWHGOopMauMM U LOOKYMEHTOB, HeobXxoauMmbix And
CBOEBPEMEHHOr0 OKasaHua Ycnyru;
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Vicnonb3oBaTb MNONYYEHHYHO B XOAe OKasaHusa VYcayrm no Hacroswemy [oroBopy CTaTUCTUYECKYIO
nHbopMauuo, dopMMpylowyld npaBuna o cnocobax, MeTodax, CpeacTBax peanusauum  Ycnyru
McnonHuteneMm, gna dopMnpoBaHua cobcTBeHHON 6as3bl OaHHbIX, B TOM YMC/IE COCTABASIOLLYIO 3M1EMEHTHI
06beKTOB MHTENNEKTYaIbHOM COBCTBEHHOCTU McnonHuTens.

Y 3aKa34ynka uMeeTcs NoHMMaHue, YTo McnonHUTeNb oKasbliBaeT YCAYru B COOTBETCTBUM C AENCTBYIOWMM Ha
MOMEHT OKasaHua Ycnyr 3akoHopaTenbcTBoM Poccuiickon @depepauum, no3ToMy 3aKasumk He byper
TpeboBaTb OKa3aHMA YCNyru B HapylweHWe 3aKoHopaTenbCcTBa Poccminckon depepaumm nnm BHe npenenos
DEeNCTBUTENbHbIX BO3MOXHOCTEeN NcnonHuTens.

McnonHuUTeNb He HeceT OTBETCTBEHHOCTM nepen  3aka3uyMkoM 3a BCe NOC/iencTBus, Bbi3BaHHbIe
HenpepncTaBfeHMEM/HECBOEBPEMEHHbIM  MPeAOCTaBfeHMEM  3akKa3uMKOM  Hagfnexawmx  [AOCTYyrnos,
nHbopMaunm, ceegeHnin (OOKYMEHTOB), NpPenoCTaBNeHNEM HEKOMMNEKTHON QOKYMEHTauMu UAM ecnm 3Tu
nocnencTeMa Bbi3BaHbl BMHOBHbIM AencTBMEM (6e3gelnicTBMeM) caMoro 3akasuymka, nmbo TpeTbux UL co
CTOPOHbI 3aKa34yumKa.

NcnonHuTenb He HeceT OTBETCTBEHHOCTU 3a MHUMAEHTbI U Apyrve obcToATeNnbCTBa, NOBMEKWMe 3a cobon

nepepbiBbl B NPeAOCTaBNEHUM YCIYrK, BbiI3BaHHbIe IO6OM U3 NEPEUYNCTIEHHbIX HUXE NPUYNH:

e npoBefeHne MNapTHEPOM MNAAHOBbLIX U aBAPUNHbBIX PEMOHTHbIX PaboT Ha 060pPy[OBaHNM, YYACTBYIOWEM B
oKasaHuu Ycnyru, c ysegomaeHmeM 3akasymka n MicnonHutens;

e npoBefeHne paboT Ha 060pyaoOBaHNK, YY4aCTBYIOLWEM B OKasaHuM YCayr, NpoBognMble N 3aKa3ymMKOM
nnu NapTepHOM Mo 3anpocy 3akas3uunka;

e TeCTOBOE MpepocTaBneHne Ycnyru no 3anpocy 3akasuymka B ciyyae, Korga He 6bi10 BbIABIEHO HUKAKMUX
MHUWOEHTOB;

e 0OTKa3 MM HecnocobHOCTb 3aKa3uMka obecneynTb cogencTeme MapTHeEPY B YCTAHOBAEHUM U YCTPAHEHUN
WHUMOEHTOB B CPOK, ONPEAENEHHbIN cornaweHnem ob ypoBHe NpepocTaBneHns Ycnyru;

e OTKa3 uWAM HecnocobHOCTb 3aKa3uyMka npPepocTaBUTb HeobxoAuMble [aHHble [N  HaCTPOWMKM
nporpamMHoro obecneyeHus uan obopynoBaHMa B paMKax npenocTaBieHnsa Ycayrm B cpok oo 5 (natb)
pabounx gHemn;

e npoBefeHne paboT 3akasuyMKOM MO BHECEHWIO M3MEHEHWIM B COCTaB M KOHPMIypaumio 3alimLiaeMbiX
pecypcoB 6e3 yeBepomneHusa McnonHutena wu MNapTHepa, KOTOpble MOryT MPUMBECTUM K UX BPEMEHHOW
HeLOCTYNHOCTU U, KaK CNneacTBue, K NepepbiBy B OKa3aHuu YCnyru;

e HepaboToCNnoCO6HOCTL WMAM  HECOBMECTUMOCTb MPOrpPaMMHOro  U/MAM  MpPOrpamMMHO-annapaTHOro
obecneyeHunsa 3akas4ymuka c Ycnayrom;

e B c/lyyae 06CTOATENbCTB HEMNPEOAOIMMON CUbI.

5. OTYETHOCTb

3aKa3uyMK MMeeT BO3MOXHOCTb MOJlyyaTb OTYETHOCTb MO KaXXAOMY BbIABIEHHOMY WMHUMAOEHTY WMB 4yepes

NNYHbIN KabuHeT SOC Portal, gocTynHbin no agpecy: https://soc.bi.zone/, KOTOpPbIN NO3BONAET:

e HenpepbiBHO OTCNEXMBaTb PaboTy KoMaHAbl MapTHepa No BbIBIEHUIO U PearmpoBaHUIO Ha UHLMAEHTDI
nb;

e MpOCMaTpMBaTb CTAaTUCTUKY O NPOU3OLLIEALNX UHLUMAEHTAX UB;

e M0OMy4yaTb LOCTYMHblE OTYETHl M YBEAOMMEHUA OT MapTHepa;

e pEerncTpupoBaTb 0BpaLLEHUs U CNeAUTb 33 UX CTAaTyCOM B peXMMe pPeanbHOro BpeMeHU;

e M0ONy4yaTb BU3yanbHO NpPeacTaB/eHHYo MHbOoPMaLUUIo 0 NapaMeTpax OKasaHusa Ycnyru;

e npenocTaBfeHMe KapTOYKM MHLUMAEHTA NO KaXXO40MY BbIABNEHHOMY MHUMAEHTY Vb N0 OAHOMY 13 KaHanoB
CBSA3M: 31EKTPOHHag no4vta n SOC Portal.

6. MHbIE YCNOBUA, NPUMEHUMBIE K YCNYTE

Bo3MoOXHble BUAbl NOAKAIOYEHUN [ UBMEHeHUs [ OTKAIoUeHUa Ycnyr:
MocpencTBoM nognucaHmna 6naHka 3akasa.

Bo3MOXHbI NOPAAOK pacyéTos no Ycayram:
MocTtonnara.

Bo3MOXHble cnocobbl onnarhl / nopsAAoK nononHeHmna banaHca:
OnnaTa B 6€3Ha/IMYHOM NOPAAKE HA OCHOBAHWM BbICTaBNIEHHOTO MIcnonHUTENEM CYETa.

CtpaHunua 4 us 4


https://soc.bi.zone/

