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JOrMroBOP-O®EPTA

Ha okasaHue ycayr

MecTo 3akn4yeHunsa: ropod MockBa
Pepakuusa sctynaet B cuny: 30.06.2022 roga
TeKcT HacTtosauwero [loroBopa-odepTbl pacnosioXXeH B CEeTU
MHTepHeT Ha web-caiTte UcnonHutena: https://www.sbercloud.ru/documents/

HacToawmMn OOKYMeHT aBnaeTca nybnuyHonm odepton Ob6uecTBa C OrpaHUYEHHON OTBETCTBEHHOCTbIO
«06nayHble TexHomornm» (OO0 «O6nayHble TexHonornm», OMPH 5167746080057, agpec MeCTOHaxXOXOeHus:
117312, ropop MockBa, ynuua Basunosa, goMm 23 cTpoeHue 1, komHata 1.207).

000 «O6nayHble TeXHOMOrMM», UMeHyeMoe B panbHenwem «McnonHuTenby», B nuue [eHepanbHOro
ovpekTopa KonbuHa EBreHnsa MBaHoBMYa, OEMNCTBYIOWEro Ha OCHOBAHUM YCTaBa, B COOTBETCTBUM C M. 2 cT. 437
IpaxxpaHckoro Kopekca Poccuickon Pepepaumn, npennaraet noboMy OpUANYECKOMY UM GU3NYECKOMY nuuy,
XenawweMy BOCMONb30BaTbCA YycayramMm WChoNHUTENs, 3akAl4YMTb HACTOAWMM poroBop-odepTy (manee -
LoroBop) Ha HmxKecnepywlwmx ycnosuax. C MOMeHTa 3ak/4eHns [JoroBopa Takoe JIMLO CTaHOBUTCA CTOPOHOM
LoroBopa, B [AalbHeWWEeM WMMEHYeMOM «3aKa3uuk», W npuobpeTaeT npaBa M 06§3aHHOCTU, Cregylowme M3
Lorosopa.

AkuenT nyb6nnyHon odepTbl (3aknyeHne [OroBopa) OCYLLeCTBASAETCA B Mopsnke, YCTAaHOB/IEHHOM
NyHKTOM 1.4 [Jorosopa.

B cootBeTcTBMM C M. 3 CT. 434 IpaxOmaHCKOro Kopekca Poccuickon @epepauunm [JOroBop cuymMtaeTtca
3aK/IIOYEHHbIM B MUCbMEHHOM ¢dopMe M He TpebyeT odopM/ieHMsas Ha OyMaKHOM HOCUTeNne W MoAanucaHus
CtopoHamu. [loroBop ob6ragaeT opuanYecKon cunom B cuny coseplueHnsa CTopoHaMu OeNCTBUIN, YCTAHOB/IEHHbIX
NMYyHKTOM 1.4 HacToAwero JoroBopa, yKasblBaloWMX Ha UX BONTEU3bABNEHNE BCTYNUTb B AOTOBOPHbLIE OTHOLIEHMS.

MOHATUA W OMNPELENTEHWA, NCINOJIb3YEMbBIE B JOTOBOPE

ACP - aBTOMaTM3MpPOBaHHasa cucTtemMa WCNonHMTENnsa, Ha OCHOBAHWM KOTOpOM
OCYLLECTBNSAETCA pacyeT (QakTUYeCcKM MoTPeBGNEHHbIX 3akasunmkom Ycnyr, a
TaKXXe pacyéTt CToOMMOCTH YCnyr.

banaHc - [aHHble 0 CYMMe OeHEeXXHbIX CPeAcTB 3aKa3umnka:

o BHECEHHbIX UM ONAa nNpeaBapuTenbHoM onnatel Ycnyr cnonHutens;

o Moanexawmx onnaaTte no uToram okasaHusa Ycayr (npu nocronnarte).
Hdorosop - HacToawmin [oroBop-odepta, AEUCTBYOWAA penakuMa KOTOpPOro Bcerga

pasMeuweHa Ha opuumanbHoM Cante McnonHutensa B pasgene «OKYMEHTbI»:

https://www.sbercloud.ru/documents/.

3aka3z - 3aKka3 Ycnyr no [Jorosopy, 0ohOpPM/IEHHbIN OOHUM U3 Cleayrwmnx cnocoboB:
o C ucnonb3oBaHuMeM (OpMbl, NpeaycMoTpeHHor [lpunoxeHnem N2 5 K
[orosopy, NM60o nocpencTBOM QYHKLMOHANbHbIX BO3MOXHOCTEN JIMYHOrO
kabuHeTa B NopsakKe, ycTaHOBNeHHOM MpunoxeHueMm N2 1.0. K [loroBopy;
o Cucnonb3oBaHMeM JIM4HOro KabuHeTa.

UHppacTpykTypa - COBOKYMHOCTb TEeXHOMOrMYyecknx naowanok, MHPOPMaUMOHHbIX cucteMm, 6a3
OaHHbIX, KAHANOoB CBA3M, @ TaKXKe NporpaMMHoro obecneyeHusa (nporpamm gns
3BM) UcnonHutensa, obecneynBaroLLas Hagexallee okasaHue Ycnyr.

KoHconb YnpasneHus nam KY — — MHOro@yHKUMOHanbHaa web-nnowanka Ha Cante McnonHutensa, AoOCTynHasa
yepes COOTBETCTBYIOWMIA pasaen B JIMUHOM KabuHeTe, HABOp MHTEPAKTUBHbIX
CEepBUCOB KOTOPOW MO3BOMAK 3aKa3uyMKy OCYLWECTBNATb aAMUHUCTPUPOBaHME
Ycnyr cooTBeTCcTBYOWeEN Mnatdopmbl (Mx 3akas, notpebneHne n ynpaBneHume).

JINYHbIV KabUHeT — — cneunanu3vMpoBaHHbIM pa3pen Canta McnonHuTens (QOCTyn OCyLecTBaseTcs

NoCpPeaACcTBOM yYeTHOM 3anncy 3akasumka), NpeaHasHavyeHHbIn gna:

o OCYLECTBNEHUA B3aUMOAENCTBUA Mexay McnonHuTeneMm n 3aka3unmkoMm, B
TOM ynucne, Npu 3aKKYEHUM U UCNONTHEHMM [lOroBOpa;

o odopmMneHusa 3akasos;

o B3aMMOAEWCTBMA U ynpaBneHus 3aKa3uumkoMm YCIyrol noCcpepacTBoM
KoHconen ynpasnexus / KY;

o OTPAXXeHMA CTAaTUCTUYECKUX OaHHbIX U BanaHca npu notpebneHun Ycnyr.

JInyHbIn KabuHeT pgocTyneH no apgpecy https://console.sbercloud.ru

O6nako SberCloud - COBOKYMNHOCTb MHbpacTpykTypbl, Mnatpopm (ADV, ENT, MLS) u JlMuyHoro
KabuHeTa McnonHutens.
OTYeTHbIVI nepuos  — OOMH KaNeHAapHbIM Mecay, (CPOK, HauyMHAKLWMINCA NepBOro ymMcna mecsaua u

3aKaHYMBAKOLWMICSA B MOCNEeAHUI KaNneHOApPHblIM [OeHb COOTBETCTBYIOLWEro
MecsiLa BKTKOYUTENBbHO).

Mnargpopma - MHOrodyHKLMOHaNbHas web-nnowaaka McnonHurtens, o6beamHsaowas Yenyrm
B €IMHYIO rpynmny, CBA3aHHYIO @) NOrMYecKku (B COOTBETCTBUM C Ha3HAYEHMEM U
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MpunoxeHus 1 nnm OnucaHuns

lMpunoxeHusi 2 unu SLA Ycnyr

MpunoxxeHunsa 7

Cant

CoucnonHutesnb

ConyTtcTByowme u
AOMOSIHUTEIbHbIE YCyrn

Tapug

TexHosoru4yeckas njaowanka
e,

TecToBbIN pPexxnuM okaszaHua Ycnyr
(TecToBbIV pexum)

Ycnyru

340

Sn1eKTpPOHHas CBS3b

Advanced wnan ADV

NoCTaBfiEHHbIMM Nepen HUMKM 3ajadyamu); 6) TEeXHONOrMYecKM Ha YpPOBHe
MHbpacTpyKTypbl B €0MHYK0 NMPOrpaMMHO-annapaTHy cpesy M MeToAo/IorMi.
[octyn K TOM UM uMHOM nnatdhopMe OCyLLeCTBNAETCA NOCPEeAcTBOM JIMYHOro
KabuHeTa.

npunoXxeHusa k [loroBopy, umewlwme Hymepaumwo 1.X. (1.0., 1.1. un T1.4.),
KOTOpble OMNUCbIBAKT OKa3biBaeMble WcnonHutenem Ycnyrm no [orosopy,
nopsanoK wMx 3akasa, Tapudukaumm (npuMeHaembix Tapudos), onnatbl U
NPUEMKM, a TaKXKe MHble NoA06HbIE BOMPOCHI.

Onuncanmna ADV copepatcs B npunoxenumax ¢dopmara 1.X.H, rae X - HoMep
KOHKpEeTHOoM Ycnyru, H - 0603HavyeHre NpUHAANeXXHOCTU AOKYMeHTa K ADV.

npunoxeuua Kk [oroBopy, umewwme Hymepauumwo 2.X. (2.0., 2.1. u T1.4.),
KOTOpble OMNUCLIBAKOT YPOBHW npepoctaBneHusa Ycayr no Jorosopy,
KOMMeHcaumMm 3a HecobntofeHue [OCTYnHOCTM Ycnyr, nopsapok o6paboTku
3anpoCoB 3aKa3uunKa, a TakXKe UHble CBAA3aHHble C OKa3aHmeM YCayr Bonpochl.
O6wmim SLA ADV copepxutca B npunoxeHmm 2.0.H, a ocobeHHOCTM ero
NPUMEHEHUS K KOHKPETHbIM YCyraM — B COOTBETCTBYOLWEM OnncaHuu.
MpunoxkeHne N2 7, N2 7.A., a Takxke lpunoxeHusa K [oroesopy, uMmerowme
Hymepauuto 7.X.H (7.1.H, 7.2.H u 1.4., rae H - 0603HaYeHne NPUHALNEXHOCTHU
OOKyMeHTa K ADV), KOTopble yCTaHaB/NMBAKT LEHbl Ha COOTBETCTBYHOLINE
ycnyru.

opuUManbHbIN canT McnonHutena (COCTOALWMA U3 CTPaHUL, NMPUHAONEXaLnX
OAHOMY AOMEHY) B MUHHOPMALMOHHO-TENEKOMMYHMKALUMOHHON CeTU MHTEepHEeT:
http://www.sbercloud.ru.

TpeTbe NNLL0, NPUBIEYEHHOe VICMOoNMHUTENIEM A/18 OCYLIECTBEeHUs 0643aTeNbCTB
no [oroBopy B nopsake, NpeaycMoTPEHHOM JOoroBopoMm.

ycnyru,  npegnaraeMble  McnonHuteneMm  pgns  pacwupeHus  6a3oBon

DYHKLMOHANBbHOCTH Ycnyr, yTO nossonseTr 3aKa3suuky nony4yaTb

[OMNONMHUTENbHbIE BO3MOXHOCTU U/MNN NPEUMYLLECTBA, a TaKXXe KayeCTBEHHO

W/UNN KONUYECTBEHHO U3MEHATb 06LWMIA CNEeKTP OKa3biBaeMbix McnonHutenem

3aka3uuky Ycnyr. MNpu 3TOM:

o ConyTcTBylOLWME YCNYIN, HEPA3PbIBHO CBA3aHHbIe C YCNyron, 3aKa3blBatoTca
B BMAe onuui B 3akase YCyru.

o [ononHuTenbHble yCnyru, He3aBuCUMble OT YCAyru, 3akasbiBalTCs MO
oTAeNbHbIM 3aKa3aM COOTBETCTBYOLWMX YCAYr.

o ConyTcTBylOWME W [ONONHUTENbHblE YCNyrn He BXxogaT B 6a3oBylo
CTOMMOCTb YCNYyrv 1 TapupuumnpyoTcs OTAENbHO.

pasMep M NopsadoK pacyeTa BO3HarpaxgeHua NCnonHuTens, yCTaHOBMEHHbIN

LorosopoM. CtouMocTb Ycnyr B OTYETHOM Nepuoae onpenenseTcs, UCXoaa m3

BbIGpaHHOro 3akasumMkoMm Tapuda (CTaTUYeCKUn, AUHAMUYECKUN U NP.) U LEH,

YCTaHOB/IEHHbIX B [punoxeHnsax 7 k loroBopy. Tapudbl 4eNCTBUTE/IbHbI HA JaTy

notpebneHua Ycnyr, o6HOBASATCA MICNoNHUTENEeM B OAHOCTOPOHHEM MOPsAAKe

cornacHo B n. 1.7. loroBopa.

cneunanu3MpoBaHHOE MOMeELLEHME, B KOTOPOM pPa3MeLaeTcs Bbl4MCIUTENIbHOE
1 ceTeBoe obopynoBaHmne McnonHUTEeNa U OKasbiBalTCa YCyru.

Ycnyrn, npepocTtaBnsieMble McnonHUTeNneM 3aka3uuMKy Ha KPaATKOCPOYHbIN
nepuop, B PeXuMMe OrpaHUYEeHHOro MUCMONb30BaHUSA, WUCKIKYUTENbHO AN
O3HAKOMJIEHUA 3aKa3umka C PYyHKUMOHANbHBIMU U UHBIMW BO3MOXXHOCTAMM
Ycnyr  VcnonHuTenss  C Uenbld  NPUHATUSA  3aKa3uuKOM  peleHuss o
3akase Ycnyr MicnonHutens. BO3MOXHOCTb notpe6neHus 3aKa3ynMkom
cooTBeTCTBylOWeEN Ycnyrn B TeCTOBOM pexume, Nepuop U MUHble napaMeTpsbl
npepocTaBneHma  3akasumky  TecTOoBOro  poctyna W OrpaHuMyeHus
MCNONb30BaHUA COOTBETCTBYWOWMMM YCyramu yKasbiBalwTcs B JIMYHOM
kabuHeTe. O6Wwwme yCnoBuUs NpefocTaBieHns TeCTOBOIO PEXMMa YCTaHOBMEHbI
B n. 1.9. Jorosopa.

yCnyru, okasbiBaemble MicnonHutenem 3akasumky no [oroBopy B COOTBETCTBUM
¢ MpunoxxeHnamun 1 kK JJoroBopy 1 3akasamu.

3aLMLWEHHbIN 3/1EKTPOHHbIN LOKYMeHTo060pOoT, KOTOPbI MOXeT
ncnonb3oBatbcst CTOPOHaMM B Nopsifike, yCTaHOBNEHHOM [JOroBOPOM.

o6MeH MHbopMaLmen Mexay OTBETCTBEHHbIMU NIMLLIAMU, YKA3aHHbIMU B pa3aene
10 JoroBopa, OAHUM U3 Cnocob6oB CBA3M (INEKTPOHHAA MoyTa, MOGU/IbHbBIN
TenedoH u np.).

Mnatdopma McnonHutens, kotopas:

o o0bbeguHsieT laaS- 1 PaaS-Ycnyrv npoaBUHYTOro YPOBHS;

o BNSAETCA YHMBEPCANbHbIM WHCTPYMEHTOM B peweHun BGOoNbLIMHCTBA
NT-3apay 6e3 TpeboBaHUA K Hanuuu rnyboKux 3HaHM y pabOTHUKOB
3aKa3umka;
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o He3aBucuMMa OT uHbIX [Mnatdopm Ha ypoBHe WHpacTpykTypbl (B T.4.
obnapaeTt oTAeNbHbIMU TEXHOMOMMYECKMMU NoWwaaKaMm).

Enterprise unn ENT — Mnatdpopma NcnonHutens, kotopas:

o o06beguHaAeT laaS-YcnyrM KOpnopaTMBHOIO YPOBHS;

ABNAETCA MHCTPYMEHTOM A5 pelleHmna UT-3apay KpynHoro 6usHeca;

o OT/IMYAETCS MOBbILWEHHbIM YPOBHEM HAAEXHOCTU, COOTBETCTBMIO BbICOKUM
CTaH#apTaM MHAYCTPUM, @ TaKXe BO3MOXHOCTbIO TOYHOM HACTPOMKWM Mop,
KOHKpPEeTHbIe 3a4auu.

o He3aBMcMMa OT uHbIX [Mnatdopm Ha ypoBHe WHOpaAcTpykTypbl (B T.4.
obnapaeT oTAeNbHbIMU TEXHONOMMYECKMMW NNOWAAKAMM).

[}

ML Space nan MLS - Mnatdpopma NcnonHutens, kotopas:

o o0bbegnHaeT YCnyru, CBA3aHHble C MallMHHbBIM 06y4YeHneM;

o ABNAETCA YHMBEPCANbHbIM MHCTPYMEHTOM Ana ML-pa3paboTku NOAHOro
UMKNa UM CoBMecTHOM pabotbl DS-komaHpl Hag co3paHueM U
pa3BepTbiBAHNMEM MOAeNein MaWnHHOro obyyeHus;

o MNO3BONAET YCKOPWUTb, OMTUMWU3MPOBATb M YNPOCTUTb MNpouecc obyyeHus
Mopenen, MNpPernpoueccuHra [AaHHbIX W pa3BepTbiBaHUA Mopenen Ha
BbICOKOMPOU3BOAMTENBbHOMN MHbpacTpyKType onsa nocneayroLLero
BHEAPEHMSA UX B MMKPOCEPBUCHI, DYHKLUN U BU3HEC-NPUTOXKEHUS;

o He3aBucuMMa OT uHbiX [Mnatdopm Ha ypoBHe WHpacTpykTypbl (B T.4.
obnapaet otaenbHOM TeXHONOrMYeCcKom NoLaaKonm).

1. NMPEOMET OOIrOBOPA

NcnonHutenb 06a3yeTca okasbiBaTb 3aKa3umKky YCayru, a 3akasymk ob6a3yeTcs NpUHMMATh M ONjadynBaTb
Ycnyru B nopsgke, npegycMoTpeHHOM [JOroBopom.

[MepeyeHb, COCTaB, CTOMMOCTb, CPOKW, YPOBHM OKa3aHMSA M MHble YCNOBMS YCyr COrnacoBbiBalOTCA
CtopoHamu B TpunoxeHmsax K [Orosopy. 3aKa3yuumk MNPOMHMOPMUMPOBAH M cCornaceH, 4rto Ycnyru
OKas3blBaKOTCA B MOpPsiAKe M HA YCIOBUAX, U3TOXKEHHbIX B COOTBETCTBYIOWEM Onncavmm n SLA MNpoaykra.
Ycnosua okasaHua Yoiyr u TpeboBaHMa K 3aKasuuky Mpu UMX NoTpebrieHuM, YCTaHOBJ/IEHHble B
MpunoxeHuax 1 n MpunoxeHmnn N2 3 K [JoroBopy, UMET NPUOPUTET Nepes yCI0BUAMMU, YCTAaHOBIEHHbIMU
B [lorosope.

B cnyyae npoTuBOpeYMs ycnoBuiK [oOroBopa YC/IOBMAM, MW3NOXKEHHbIM B O6WeM onucaHuu Ycnyr
(MpunoxeHne N21.0.), mencteyoT ycnoBusa O6LWEro onmMcaHus, 3a UCKIKYEHMEM YCNIOBUIM O nopsanke
onnaTtbl, NPUOCTAaHOBKN M BO30OHOBEHUA OKa3aHua Ycnyr (cT.cT. 2 1 3 [JoroBopa). Bo BCcex oCTa/lbHbIX
cnyyasx nencreytoT ycnosusa [lorosopa. Mpu BO3HMKHOBEHWMM npoTuBopeymin O6wme onucaHus Ycnyr
MMeKT npmopuTeT Hag OnucaHusaMu.

Ycnyru no npenocTaB/ieHM0 OOCTyna K NporpaMMHOMY obecrnedyeHuio napTHEPOB McnonHuTens mmeroT
OOMOJIHUTENbHbIE YCNOBUA W TpeboBaHMA K 3akasuuky npu ux notpebneHun, chopMynmMpoBaHHble B
MpunoxeHmnn N2 9 kK [lorosopy.

AKuUenToM (3aknoyeHneM [loroBopa) NpM3HaeTca coBeplueHue 3akKa3uMkoM Niboro n3 cnepyowmx
DEeNCTBUN:

OnnaTa nepBoro cyeta McnonHutensa no [orosopy nvb6o nononHeHve BanaHca Ha CyMMy, AOCTaTOYHYIO
Ana noTpebneHna eanHULbI 3aKa3aHHbIX YCIyr;

Pernctpaumsa ydyeTHoM 3anucum (moctyna K JIMYHOMY KabuHeTy) 3aka3uyumka, noapasyMeBakowas
npefocTaB/ieHMe [OaHHbIX 3aKasuuMka M MNpoCTaBleHMe OTMeTKM B  COOTBeTCTBylWen rpade,
noaTeepxatollei hakT 03HaKOM/IeHMA M Cornacma 3akasuyumka c ycnosmamm [lorosopa;

OdopmneHne 3akasa Ycnyr u/unm ConyTCTBYHOLWMX U AOMOMHUTENbHbIX YCAYT.

CoBeplleHMe 3aKas3uyMKoOM [OeNCTBUM, YCTaHOBMEHHbIXx n. 1.5. [oroBopa, O3HayaeT, 4YTO 3aKasumk
O3HAKOMUCA N 6e30roBOPOYHO B MOSTHOM 06bEMe NpuHA 6e3 naMeHeHun ycnosusa [orosopa 1 BCex ero
MpPUNoXeHUN.

3akasumk ob6a3yeTca OTC/eXxuBaTb M3MEHEHUS, BHOCMMble B [LOroBOp, MPUIOXEHUsa K HeMy, Tapudbl u
MHYIO OTHOCALWYKCA K [JOroBOpy AOKYMEHTauuio, pasMmelleHHylo Ha CalTe McnonHuTena, a UMEHHO:
npoBepATb HanMuyMe MHPopMaLUM O NTaHUPYEMOM OOHOBIEHNM He pexe, YeM 1 (oauH) pas B 3 (Tpu) oHA,
M He no3gHee, YeM B AeHb, YKasaHHbIM Ha CaiTe u/mnu B JIMYHOM KabuHeTe KakK AeHb BCTYNEHUA B CUNY
OBHOBNEHWUI, 3HAKOMUTHCA C HUMMU. OTCYTCTBME MUCbMEHHOrO 3aAB/IeHUs 3aKa3yuMka O Hecornacuu c
OaHHbIMU U3MEHEHUAMU /U NPOAOIKEHME NoNb30BaHMA Ycnyramm (nMbo 3akas HOBbIX YC/1yr) o3HavaeT
NpUHATME 3aKa34YMKOM COOTBETCTBYHOLLMX OBHOBNEHUN.

1 KomaHa, ocyLwecTBAsOWMX MallMHHOe obyyeHune.
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2.1.

3aka3 Ycnyr, noaBMBLUMXCA B YMUCe peannsyeMblx McnonHuteneM nocne akuenta OdepTbl, BO3MOXEH C
NMOMOLLbIO OOHOr0 M3 C/IefyHoLnX CNocoboB:

3akno4yeHne JOnoNHUTENbHOrO CornalleHms;

MocpenctBoM JIMYHOro kabuHeta (nn. 3.1.2. MpunoxeHusa N2 1.0.). B 3TOM c/iyyae NOpsSAoOK OKasaHua
Takux YCnyr m ux CTOMMOCTb OnpeaensaiTca Ha OCHOBaHMW COOTBETCTBYIOLLUX NMPUMTOXEHUA B pedaKumu,
OencTByloller Ha paty 3akasa. Odopmnaa 3akas, 3aKasuyuMkK NoATBEPI)KAaeT cornacuMe C yKasaHHbIMU
MPUNOXEHUAMMU N UX YCIIOBUSAMMU.

MNpepocTaBneHue Ycnyr B TeCTOBOM pexume.
B uenax O3HakoOMMeHUs1 3akasumka C XapaKTepUCTUKaAMU U BO3MOXHOCTAMW MNpefocTaBnsieMbix YCAyr,
3aKasumKy MOryT OKasblBaTbCsa YCYru Ha ycioBusax TeCTOBOro pexuMma.
BO3MOXHOCTb noTpebneHnsa 3aka3uMKOM COOTBETCTBYKUWEN Ycnyrm B TeCTOBOM pexume, nepuopg U
napameTpbl NpefocTaBneHma TeCTOBOro pexmma, orpaHMYeHns Nonb3oBaHUSA COOTBETCTBYIOWEN YCyron
B TeCTOBOM peXXmMe YCTaHaBIMBAKOTCA BHYTPEHHMMU MNOMOXEHUAMU WCNONHUTENS M YyKasbiBalTCA B
JInyHoM KabuHeTe.
3aKasumnk obasyeTca MCMONb30BaTh YCNyrn B TECTOBOM PEXUMeE UCKYUTENBHO B AEMOHCTPALMOHHbIX
uensax, Ans O3HaKOM/IEHUSA C XapaKTepPUCTUKaMM U BO3MOXHOCTAMM NMPefocTaBnsemMbix YCNyr, a Takxe B
Lenax npuHATUA peweHus 06 odbopMieHMn 3aKa3oB Ha YCyrn. 3aka3umk 06a3yeTcs He OKasblBaTb YCayru
TPETbUM NTNLLAM, MCNONb3yAa pe3ynbTaThl TECTOBOro pexmma.
B TeueHne nepuoga TecToOBOro pexxmma McnonHUTenb He rapaHTUpyeT 3aKa3umKy COXPaHHOCTb OAaHHbIX U
He 065A3yeTCcss NPON3BOAUTD PEryNapHOe pe3epBHOE KOMMPOBAHME AaHHbIX 3aKa3yuMKa.
McnonHuTenb octaBnseT 3a coboi npaBo:
o BPEMEHHO NMBO0 MOCTOAHHO B OAHOCTOPOHHEM MOPSALAKE MPEeKPaTUTb NPenoCTaB/IeHHbIA 3aKa3uyuKy
[OCTyn K Ycnyram B TeCTOBOM pPexXunMme;
o 6e3 06BACHEHUSA NPUYMH U3MEHUTL NMBO OTMEHUTb BO3MOXXHOCTb TECTOBOMO peXuMa okasaHusa Ycnayr
nyTeM Hanpas/eHMs 3aKa3uuKky yBegomieHua o6 3TomM B JINYHOM KabuHeTe;
o OTKasaTb B NpenocTaBneHMM TeCcTOBOro pexuma 3aKasuuKy, HKenawweMy O03HaKOMUTbCA
C GYHKUMOHANbHbIMW BO3MOXHOCTAMU Ycnyr, 6e3 yKasaHus NpUUmH.
3aKa34uynKk NponHGOPMMPOBAH M COrnallaeTcs C TeM, YTO B nepuog notpebneHmnsa cCoOoTBETCTBYOWEN YCnyrm
B TeCTOBOM peXxMMe Ha 3aKa34ymKa pacnpoCTPaHATCA NpaBa n 0693aHHOCTU, YCTaHOBNEHHbIe [JOrOBOPOM,
B TOM Mepe, B KOTOPOM 3TO He NMPOTUBOPEYUT YCIOBUAM U CYLLECTBY UCMOMIb30BaHUA Ycayru B TeCTOBOM
pexume, 3a cknoveHmeM pasgenos 2 (LleHa Jorosopa u Tapudukaumsa) n 4 (Mopapnok caavym-rnpuemMKn m
onnatbl Ycnyr) Jorosopal.
Mo 3aBepweHMn TeCcTOBOro pexmuMmMa OKa3aHus COOTBETCTByKWen Ycnyrn (BHE 3aBMCMMOCTM OT
OCHOBaHuAa), n. 1.9. [orosBopa npeKkpalaeT CBoOe p[encTeMe. 3akasunmk o6a3aH B TeyeHue 14
(yeTblpHagUaTK) OHEN C MOMEHTa MNpekpalieHna TecToBOro pexmMma MepeHecTu CBOK MHPopMauMio, a
TaK)Xe [OaHHble, pa3MelleHHble Ha TexXHMYeckoM ob6opyaoBaHWM McnonHuTensa, Ha GU3nNYecKkue unu
3N1EeKTPOHHble HOCuTenu (obopypoBaHMe 3aka3ymka) NMOCPenCTBOM BbIFPY3KM yepe3 obnayHbli CcepBuc,
npepocTaBnsemMblt MicnonHutenem. Mo MCTEYEHUM YKA3aHHOrO CPoKa BCSA MHMOpMauMa, 3arpyXeHHas
3aKa34YMKOM, CO3[aHHble MM PecypcCbl M OaHHble MOLMEeXaT yoaneHuio B TevyeHne 3 (Tpex) KaneHOapHbIX
OHen, ecnu CTOPOHAMM He COrlacoBaHO MHOe, 6e3 BbiNMaThl KAKOro-nbo Bo3MelLeHms. MNpu 3TOM y4YeTHble
3anuncK Nosib3oBaTenen 3akasymka 6BNOKMPYTCS, U3 UX ONUCAHMS YAANAKTCA BCE NePCOHAsIbHble faHHbIe.
3aKa34unK, He UCMONMHMBLUMIN 06A3aTeNnbCTBa MO NEPEHOCY CBOMX OAHHbIX, HECET BCEe PUCKM, CBA3AHHbIE C
noTepen 3TUX OaHHbIX. 3aKa34yMK NoaTBEPXAaeT, YTO B C/lyyae yaasieHUa OaHHbIX 3aKa3dymKa no UcTeYeHumn
CpoKa, YCTaHOBMEHHOMO HACTOALWMM NYHKTOM [OroBopa, y 3akasuymka OTCYTCTBYIOT Kakne-nmbo oCHOBaHUSA
onsa obpalleHna ¢ npeTeH3naMm K NCnonHUTeNo KacaTesibHO NMOTEPU BblleyKa3aHHbIX AaHHbIX, @ TaKxe
npeabsBEHMS B €ro afpec MCKOB O B3bICKAHUM KAaKMX-NMOBO YyObITKOB U YNYLWEHHOW BbIrogbl, CBS3aHHOM C
noTtepen TakMx AaHHbIX.
B cnyyae ecnv no ntoraM MCNonb3oBaHUa TeCTOBOro pexmMa 3akasymkK npuMeT peleHue o 3akase Ycnyr,
OaHHble ero y4eTHOM 3anmcu nepeHocaTcs IcnonHuTenem B npog.

2. LEHA 1OrOBOPA U TAPUDUKALINA

CTOMMOCTb OKasbiBaeMbix YCiyr rno [lorosopy GpopMupyeTca Ha OCHOBaHWWM TapudoB, pazMep KOTOPbIX
yCTaHaBnuMBaeTcs McnonHuTenem Ha aaty notpebneHuns Yenyr. C MOMEHTa peannsalumm COOTBETCTBYIOLEro
dyHKUMOHaNa Tapudbl, OENCTBYIOLME B OTHOLWEHUM 3akasumka, 6yoyT ykasbiBaTbCs WCnonHUTenem B

1 MonoxeHns Paspena 2 (LeHa Ooroeopa v Tapudukauma) u 4 (Mopsapok coaun-npMeMKu u onnaTbl Yonyr) [loroBopa He pacnpoCcTpaHATCa Ha
3aka3uyunkKa TONbKO B OTHOLWEHUM YCNyr, NpefocTaBnsiemMblx B TECTOBOM pexuMe. B OTHOWEHMU OCTabHbIX YCNYr YKa3aHHOe He NPUMEHSEeTCS.
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2.2.

2.3.

2.4.

2.4.1.

2.4.2.

2.4.3.

3.1
3.1.1.

3.1.2.

3.1.3.
3.1.4.

3.1.5.

3.2.

pa3gene JiInyHoro kabuHeTa 3akasuumka. B cnyyae, ecniv xapakTtep okasbiBaeMon YCnyru He npegnosnaraet
MHOTO WM B COOTBETCTBYHOLWEM [PUNOXKEHUN MNPAMO He YyKaszaHo obpaTHoe, TO CTOMMOCTb YCayru
yKa3sbiBaeTcs 3a OTYETHbLIN Nepuoga.

BapuaHTbl TapndoB Ha Te WUAM UHble YCnyru no [OoroBopy, a TakXe Tapuduumpyemble BeNUYMHbI U
MeTOAMKA PacYETOoB YCTAaHABIMBAKOTCA B COOTBETCTBYHOWEM pa3gene OnucaHmsa K [OroBopy, a Takxe B
Tapudax WNcnonHutena (BO3MOXHOCTb MpMMeHeHus Tapuda, OTAMYHOro oT Tapuda nNo yMonyaHuio,
yKasblBaeTca B CKOBbKax noc/ie HaMMeHOBaHNM KOHKPEeTHOM Yciyrn). BoibpaHHbI cnocob TapuduKauum B
OTHOLEHUN KOHKPETHbIX YCyr yka3sbiBaeTca CTOpOHaMKM B COOTBETCTBYOLWLEM 3aKa3se.

CTOpPOHbI YCTAHOBWAMU, YTO BHE 3aBMCMMOCTM OT BblOpaHHOro 3aka3uynmkoM Tapuda, pacyeT CTOMMOCTU
YCnyr ocywecTBnaeTca Ha OCHOBaHMKM AaHHbiXx ACP. Takum o6pa3om, CToMMocTb Ycnyr B OTYETHOM
nepuoge onpenenserca, UCxoas 13 o6béma okasaHHbIX Ycnyr (no gaHHbiM ACP) 1 Ha ocHOBaHWK Tapudos
McnonHuTena Ha oaty notpebnexHua Ycnyr.

B OTHOWeEHMN 3aKa34yMKOB, 3aPErMCTPUPOBABLINXCA B JIMYHOM KabuHeTe NocpencTBOM GYHKLMOHANbHbIX
BO3MOXHoOCTeln CanTa (camoperncrpaumnsa), 4eNCTBYIOT CneayoLine ycnoBsums:

3aKa34yMKuM-ropuagMYecKme 1nua MoryT noTpebnaTh yyKe 3aKkasaHHble NOCTOMN1aTHbIe YCAYTrn 40 [OCTUXKEeHUS
nuMnTal B pasamepe 30 000 (TpuauaTb Thicay) pybrient 3a COOTBETCTBYIOLWNI MecaLl;
3aKa3unkun-opur3anyeckme nmua 3akasbiBaloT M NOTPeBNAOT YCYyru TONbKO Ha YC/I0BUAX NpenBapuTesibHON
onnarbl, NyTeM BHeceHnsa Ntobo AoCTaTOYHOM ONa NpeaocTaBneHmnsa equHnLbl BbIBpaHHOM YCyrn cyMMmsl,
00 MOMEHTa OOCTMXEHMS UMW HYNeBOro 3HavyeHua banaHca.

Mo OLOCTUXEHUIO HYNEeBOro 3HayeHMa banaHca 3aka3 Ycnyr 610KMpyeTcsa 4O MOMEHTa BHECEHUS CYyMMbl,
0OCTaToOYHON Ang noTpebneHus eguHULbl YCnyru.

3. OBA3ATENbCTBA U NMPABA CTOPOH

UcnonHutenb obasyetca:

OkasbiBaTb YCNyrm nnu4yHo Nnubo npuBrieyb K UX OKaszaHuio COMCnonHUTEeNnen, ocTtaBasiCb OTBETCTBEHHbLIM

nepen 3aka3yMKOM 33 BbINOSIHEHME CBOMX 0643aTeNbCTB (B T.4. BbIMNOJHAEMbIX COMCNONHUTENAMK) MO

[oroBopy. Mcknw4yeHne COCTaBASAOT C/lydyau 3aK/IKOYEHUs OOroBOPOB MeXAy 3aKa3yMKOM U TPeTbUMMMU

NMLaMn HanpsaMyk, KOTOpble COMYTCTBYHKOT OKasaHuto Ycnayr no Jorosopy.

YBeooMnATb 3aKasuuka nocpenctsoM JIMYHOro kKabuHeTa, DNEeKTPOHHOM CBA3M UMAW  pa3MelleHus

nHbopMaumnm Ha Cante, He no3gHee 4yeM 3a 1 (OAMH) Mecsl OO NpepnofsiaraeMon Aatbl COBEpPLUeHMS

cnepyrowmx oemncTemn:

o npoBefeHMa PEMOHTHbIX PaboT TexXHONOrMYecKom NNOLaAKM;

o nepeMelleHs W/MNM  OeMOHTaXa CepBEepHOro W ceTeBOro obopynoBaHusa McnonHutens,
MCNOMb3yeMOro A/l OkasaHua Ycnyr 3akasuuky;

o npoBeneHMsa MaccoBoro 06HOBIEHMA CUCTEMHOIO NPOrpaMMHOro obecrneyeHus.

Takve MeponpuatMa ABMAKOTCA TEXHMYECKOM HeobxoOuMocTbio, 6e3 OCyLWecTBNeHUs KOTopomn

MCnonHUTeNb He MOXXET Hapg/iexalmnMm obpa3oM oKasbiBaTb 3akasuuky Ycnyru. Ha BpeMs npoBedeHus

Takux paboT okasaHue YCNyr He CYMTAeTCs MPUOCTAHOBMIEHHbBIM, @ 3aKa34yMK He BMpaBe NpPeabaABnsATb

Kakne-nmbo TpeboBaHMs O BO3MeLLEHUM YOBITKOB (BHE 3aBMCUMMOCTM OT UX NPUPOAbI), €C/ZIN OHW CBSA3aHbI

C HEBO3MOXXHOCTbK BOCMO/1b30BATbLCA YCAYyraMm UIN OrpaHUYeHHON BO3MOXXHOCTbIO MX MCMOb30BaHUA B

nepuvop NpoBeLAeHNA BbllleyKa3aHHbIX pabor.

Ob6ecneynTb 3aKa3umKy yCioBMUSA OKa3aHMsa YCNyr, yKka3aHHble B MPpUIoXeHumsax K Jorosopy.

[encrTesoBaTb B COOTBETCTBMM C PernameHToM B3anmopenctemsa CTopoH (MpunoxeHne N2 4 kK [Jorosopy)

BO B3aMMOOTHOLUEHUAX C 3aKa34YMKOM — HOPUOANYECKUM JIULOM.

He ocyuwectBnatb 06paboTKy, 0O3HaKOMNEeHWe, pacnpoCTpaHeHWe, npenocTtaBneHne, ONOKMPOBaHMeE,

YHUYTOXEHUEe, obe3nnymMmBaHMe [aHHbIX, B TOM YWCNe MepCcoHanbHbIX [aHHbIX, obpabaTbiBaeMbiX B

MHDOPMALIMOHHbBIX CMCTEeMax 3aKasuymKka, pasMellaeMbix Ha 6a3e NMHbpacTpykTypbl McnonHutensa. JocTyn

NcnonHutensa K MHOpMaLMn, pasMellaemMor 3aKasuymkoM, ABASETCA UCKITIOYUTENBHO TEXHONOrMYECKUM

(ocyuwecTBnaeMbiM 6e3 BO3MOXXHOCTU O3HAKOMJIEHUIN C €€ COoepPXMMbIM PaboTHUKAMU MICMONHUTENS UK

paboTHMKamu ComcnonHuTenen), Heob6xXoaMMbIM AN UCMONHEHUS YCTOBMIA orosopa.

McnonHuTenb rapaHTUpPyeT YTo:

1 Mopor - oTpuuaTenbHoe 3HaueHne banaHca
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3.2.1.

3.2.2.

3.2.3.
3.2.4.

3.3.
3.3.1.
3.3.2.

3.3.3.
3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.4.
3.4.1.

3.4.2.

3.4.2.1.
3.4.2.2.
3.4.2.3.

3.4.3.
3.4.4.

3.5.

3.5.1.
3.5.2.

4.1.

He aBnseTCca NpoLeccopoM NepcoHanbHbIX AaHHbIX B TOM MOHUMaHUM, KOTOPbIA YCTaHOBMEH CTaTbaMu 4(8),
28 GDPRY, a Takxe cTaHpapToMm ISO/IEC 27701:20192.

Mo yMonyaHuio Ycnyru (K KoTopbiM NPMMEHMMO) COOTBETCTBYIOT TPeboBaHMAM, NPeabsABAAEeMbIM K TAKOMY
pony Ycnyr opraHamu, perynmpyowmmm o6paboTKy U XpaHeHne nepcoHanbHbIX AaHHbIX.

YPOBEeHb 3alMLLEHHOCTN YCayr U 06pabaTbiBaeMblX C MX MOMOLLbIO AaHHbIX B COOTBETCTBUU C ONMcaHMaMU;
O6nagaetT BCeMM MPaBOMOYMAMM, HEOBXOAUMBLIMW ANA  3aKknyeHus [orosopa M UCMOMHEHUA
0643aTeNnbCTB MO HEMY.

3aka3uuk obasyetca:

O6ecneymBaTb ICNonHUTENIO YC10BUA, HEOBXoAMMble A1 OKasaHua Ycnyr no Jorosopy.

BbinonHATb BCe TpeboBaHMS U OrpaHUYEHMA, YCTAHOBEHHbIE HA MCMONIb30BaHWe YCNYyr B COOTBETCTBUM C
[oroBopoM U MNPUNOXKEHUAMU K HEMY.

Mo 3anpocy NcnonHUTeNns npenocTaBiaTb eMy MHPOPMaLMIo, HEOBXOANUMYIO A OKasaHusa YCnyr.
MpuHMUMaTL B nopsagke, U3N10XXeHHOM B pa3gene 4 [loroeopa, U onjavymBaTb OKasaHHble ICNoNHUTeNeM, B
TOM y4ucne [oCpoYHO, Ycnyrm. Onnata npousBoamuTca 6e3 Kakux-nMbo BbIYETOB MM OTCPOYEK, KpoMe
c/ny4yaeB, CneumanbHO OroBopéHHbIX CTOpOHaMmM, B CPOKMU U B MOpsaaKe, YCTaHOBNEHHble [JOroBopoMm, no
agpecam 1 6aHKOBCKUM peKBU3MUTaM MICNonHUTeNs, ykasaHHbIM B [loroBope.

CaMoCTOoATeNbHO 3HAKOMUTLCA C 06HOBNEHUAMU OdepTbl IcnonHUTENs, B TOM YUC/e U B YacTu Tapudos,
B COOTBETCTBMM C NOPSAKOM, YCTaHOBNEHHbIM B M. 1.7. [lorosopa.

OnnauymBaTb No TpeboBaHMO NCNoNHUTENA B MONTHOM pa3Mepe OOKYMEHTa/IbHO NMOATBEPXKAEHHbIN yuepo,
NMPUYMHEHHDBIA 3aKa34YMKOM, CBA3AHHbLIM C HapyLeHWeM 3aKa3uynmkoM cBomx ob6s3aTenbCcTs No Lorosopy.
MMeTb Hapgnexawum obpa3oM OQOpPMEHHbIE JULEH3UU, CcepTUdMKaTbl U UHble pa3pellnTenbHble
LOKYMEHTbl, HeobxoAuMble [ONA OCYWeEeCTBNEHUA L[eATeNbHOCTM, nognexawen ceptudukaumm u
nvueH3npoBaHuo B PO.

Cobntopatb MONOXKeHUa 3akoHopaTenbcTBa Poccuickon depepauum B cdepe 3almuTbl NEePCOHaNbHbIX
OaHHbIX (panee - M), B TOM 4yucne, B Cnyyae MCNONb30oBaHWA B npouecce notpebnenuna Ycnayr npi -
nonyynTb cornacve cybvekToB ML Ha 006paboTKy MX [aHHbIX, Nepegadvyy TPeTbMM NuuaMm, a TakKxe
TpaHCrpaHWYHyk nepepayy (ecnu Tpebyetcs).

NcnonHuTenob Bripase:

3anpawunBaTb M Nony4datb y 3aKa3uymka MHGOPMaLMIO, LOKYMEHTbI U MaTepuanbl, a Tak)Xe KOHCY/bTauuu,
HeobxoauMble ANS BbINOMHEHMA CBOMX 0653aTenbCTB No Jorosopy.

MpuocTaHaBMBaTb OKa3aHuMe YCyr B ciydae:

HapyLlweHna 3aKa3ynkoM CBOMX ob6a3aTenbCcTs no [Lorosopy;

MPeBblleHNA B TEKYLLEM MecsLe TMMUTA 3a00/MKEHHOCTU, YKa3aHHoro B n. 2.4.1. [lorosopa;

McyepnaHmsa BHECEHHbIX Ha banaHc geHexHbix cpeacTs (n. 2.4.2. [lorosopa).

MpnocTaHOBKa OKasaHua YCiyr, 3a UCKN4YeHmneM n. 3.4.2.3. [loroBopa, AONYCKaeTCsa TOMIbKO NMpu yC0BUKU
npenBapuUTeNnbHOro yBegoMieHmnsa 3akasumka ob 3ToOM He nosgHee, YeM 3a 5 (NATb) KaneHOapHbIX OHEeN.
MpuocTtaHoBKa No n. 3.4.2.3. [loroBopa Npou3BogMTCS aBTOMAaTUYECKN B MOMEHT OOCTMXEHMUA HYNeBOro
3HayeHua banaHca.

Okas3sbiBaTb YCNyrm 4OCPOYHO3.
TpeboBaTb OT 3aKa34yMKa NpPefoCcTaB/IeHNa KOMU OKYMEHTOB, YKa3aHHbIX B nn. 3.3.7. [oroeopa.

3aka3yuk Brnpase:
Mony4aTb MHMOPMALMIO O XO4Ee BbINOHEHUSA VicnonHUTeneM cBomx ob6s3aTenbcTs No Orosopy.
Mony4yaTb y MICNONHMUTENA KOHCY/IbTaunK, HeobxoanMble Ans nonydyeHms Ycnyr.

4. nopaaoOK COAYN-NMPUEMKU N ONJIATbI YCNYT

Mo oOKOH4YaHMM OTYeTHOro nepumoga oOkKasaHusa Ycoiyr WcnonHuTenb HanpasnseT 3aka3uuky pAans
noanncaHunsa:

1 O6WwMit pernaMeHT 3aWnTbl NePCcoHanbHbiX aaHHbix (General Data Protection Regulation), npuHATbIN nocTaHoBneHneM 2016/679 EBponenckoro
napnameHTa n Copetom EBponeiickoro cotosa 27.04.2016 r. (BcTynuBwnin B cuay 25.05.2018 r.)

2 CraHpapT ISO/IEC 27701:2019 «Mepbl U cpenctBa obecneyeHua 6e3onacHoctn - PacwwupeHue ISOJIEC 27001 m ISO/IEC 27002 B nnaHe
MeHeIKMEeHTa MHhOoPMaLuK, 3aTparMBatoLet HeMPUKOCHOBEHHOCTb YaCTHOM XXM3HU — TpeboBaHWUA 1 peKoOMeHLaLUm».

° NPUMEHUMO K Pa3oBbIM Ycnyram
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4.1.1.

4.1.2.

4.2.

4.2.1.

4.3.

4.4,

4.5.

4.6.

4.7.

5.1.

5.2.

5.3.

5.4.

o [Ba 3K3eMn/spa akTa CoauYnM-npueéMKM okasaHHbIx Ycnyr (ganee — AKT), PopMa KOTOPOro cornacoBaHa
CtopoHaMu B MpunoxeHnn N2 6 K [lorosopy,

o cyer,

o cyeT-dakTypy,

o noapo6HbIN OTYET 06 MCNoNb3oBaHMK YCnyr (MPMMEHUMO TONbKO K ADV; panee — OTYéT),

0ATUPOBaHHble NocneaHMM gHeM OTYETHOro Nepuoaa okasaHua Ycnayr, nocpeacTBoM DNEeKTPOHHOM CBA3MU

wnn 300.

Mpu 3ToM B OTHOWEHUKN ADV:

o B AKTE OTPaXkarTCa TONIbKO HaMMEHOBaHWE N X 06LLaa CTOMMOCTb;

o OTYET HanpaBnseTca DNEKTPOHHOW CBA3bID, ABNSAETCS OQHOCTOPOHHMM LOKYMEHTOM WchonHuTens,
chOopMMPOBAHHBIM Ha OCHOBaHUM faHHbIX ACP B aBTOMaTUYECKOM NOPSAKe 1 noaTeepXaarowmm dakt
1M 06BbEM OKa3zaHHbIX 3aKa3umky ADV;

o B C/ly4ae BO3HMKHOBEHMSA NpeTeH3uit CTOPOHbI BNpaBe CCbinatbcs Ha OTYETLI B YAaCTM MOATBEPXKAEHMS
notpebneHHoro o6vEMa;

o B Ccriydae npumeHeHus 300 OTYET MOXKET ObiTb NPUI0XeH VCNONHUTENEM K AKTY.

[OKYMEHTbl, yYKasaHHble B n. 4.1. [JOroBopa, HanpaBnawTCca 3akasymkaM - GUM3MYECKUMM fivuaMm no

3anpocy.

3aKas3unk - puaMyeckoe NUUOo B TedyeHuMe 5 (NATu) pabouymx OHEN CO OHA MONyYeHUs OOKYMEHTOB,

yKasaHHbIX B M. 4.1. [loroBopa, 0653aH HanpaBuUTb MICMONHUTENO OQMH 3K3eMNIAP NoANMCAHHOTO UM AKTa

WU MUCbMEHHbIN MOTMBMPOBAHHbLIM OTKA3 OT NpueMku Ycnyr?.

YCNyru cYmMTatoTCca NMPUHATBIMU 3aKa3uMKOM — (U3UYECKUM JIULOM MPU OTCYTCTBMW C €ro CTOPOHbI B

TeyeHue 5 (nNatn) paboumnx gHen nocne Aatbl OKa3aHMa YCayr MOTUBMPOBAHHOMO 0TKasa OT NPUEMKMU.

Ecnm no uctevyeHum cpoka, NpenycMOTPeHHoro n. 4.2. [loroBopa, 3aka3ymMK He HanpaBua MUCbMEHHbIN

MOTMBUPOBAHHbIN OTKa3, TO YCYrK CYMTAOTCSA OKA3aHHbIMKW B NOTHOM OBbeEMEe M HaZNexallero KayecTsa,

NPUHATBIMU U NOANEXaWMMKM onnaTe 3aKa3yumKoM, a AKT - NOAMNUCAHHbIM.

[aton okazaHua NcnonHuteneM YCnyr cymtaeTcs:

o narta nognucaHusa CtopoHaMu AKTa;

o [aTa uctedyeHmna cpoka gna noanmcaHua (n. 4.3. lorosopa);

o nocnegHUi KaneHOapHbIM OeHb Mecaua oKasaHusa ycnyr (ana GusmMyecknx nuu).

OnnaTta Ycnyr no [JOroBopy OCYLECTBASAETCA 3aKa3uMKOM B POCCUMUCKUMX pybnax B TedyeHue 5 (natu)

pabounx oHen nocne oHa obopMaeHuns 3akasa. 1o yMmonyaHuio onnaTta YCnyr ocyLwecTBaeTca B nopsaake

npegonsaTtel B pa3sMepe, pPacCYUTaHHOM WCHoNHUTENeM CaMOCTOATE/IbHO Ha OCHOBE BbIOpPaHHbIX

3aKasunmkom Ycnyr. WHOM nopagok onnathl MoxeT ObiTb npegycMoTpeH B MpunoxeHun 1.0.

OKOHYaTe/ilbHaa onfata NPoM3BOAUTCA B TedeHue 5 (NaTn) paboumx oHen nocne AaTtbl OKasaHus YCnyr.

[aTton ncnonHeHmnsa oba3aTenbCTB 3aka3umMKa MO OnjaTe CYMTAeTCa [aTa 3a4uMC/ieHns OeHEeXHblX CpencTs

Ha KOPPECNOHAEHTCKMI cyeT BaHka McnonHuTensa.

B nnate)Ho-pacyeTHbix fokyMeHTax HOC BblaenserTca oToenbHON CTPOKOM.

5. OTBETCTBEHHOCTb CTOPOH

3a HEeuCnoNHeHMe WNM HeHagnexallee MuCnonHeHne obaszaTensctB no [orosopy CTOpPOHbI HecyT

OTBETCTBEHHOCTb B COOTBETCTBMM C [OENCTBYKOLWMM 3aKOHOAATENbCTBOM Poccuickon Depepauumu,

[orosopoM un MNMpUNoOXXeHNAIMN K HEMY.

3a HeonnaTy OKa3aHHbIX YCNyr/HapylweHne CPOKOB OnaaTbl, YCTAHOBAEHHbIX [LOroBopoM, MCnonHuTenb

BMpaBe HauyucnuTb M noTpeboBaTb OT 3aKasuymKa ynnaTbl HeYyCTOMKkM B pasMepe 0,1% (ogHOM OecaTon

NPOLLEeHTa) OT HEOMTAYEHHOM CYMMbI 33 KaXXAbl AeHb NMPOCPOYKM, HO He Bonee 10% (LecsaTy NPOLEHTOB)

OT YKa3aHHOW CyMMbl.

B cnyyae npocpoykm B okasaHum YCNyr No BMHe MicnonHuTena 3akasymk BNpaBe HauYMCcanTb U noTpeboBaTb

oT WcnonHuTena ynnaTtbl HEeyCcTOMKKM B pa3Mepe 0,1% (ogHOM [OecATOM MPOLEeHTa) OT CTOMMOCTU He

OKa3aHHbIX B CPOK YCNYr 3@ KaXXAblM feHb MPOCPOYKM, HO He 6onee 10% (necaTy NPOLLEHTOB) OT CTOMMOCTM

Takux ycnyr.

B3blCKaHMe HeYyCTOMKMN, WTPadoB MM NEHN OCYLLECTBAALTCA NYTEM HaNpPaBNeHUa MMCbMEHHOW NPEeTeH3UN.

MpaBO Ha OTPaXXeHWe HeyCTOMKMU, WTPadoB MAN MEHU MO HANOroBOMYy YYETy BO3HMKaeT y CTOPOHLI,

HanpaBMBLUEN NPETEeH3UIO:

o  Ha cnepylowwni OeHb Nocne Toro, Kak gpyras CTOPOHa NUCbMEHHO NMPU3HAET MOJIYYEHHYIO NMPETEH3UIO
C 060CHOBAHHbLIM PAacCYETOM HEYCTOMKM, WTpada unm neHn, nubo

1 B oTHOwWweHunn Yenyr ADV oTcyTcTBre OTYéTa He SBNSIeTCA OCHOBAHMEM AS1 0TKa3a OT NPUEMKKM YCNyr, MOCKOJ/IbKY YKa3aHHble AaHHble JOCTYMHb
3aka3uumky yepes KY ADV.
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5.5.

5.6.

5.7.

5.8.
5.9.

6.1.
6.1.1.

6.1.2.

6.2.

7.1.

7.2.

7.3.

7.4.

7.5.

o B [A€Hb BCTYMNNEHUA B 3aKOHHYIO CUly CYAebHOro pelweHna O B3bICKaHUM NEHU, eCnu NPeTeH3nsa He
npusHaHa apyron CTOPOHOMN.
3aKa3uynK HeceT MOJIHYI OTBETCTBEHHOCTb 33 [OCTOBEPHOCTb MpPenoCcTaB/seMor B paMkax [oroeopa
MHbopMaummM, B TOM uYMCNe M 338 [OKYMEHTaNbHO MOATBEP)KAEHHble YObITKM, KOTOpble MOoHeceT
McnonHuTenb, NCNONb3ys HEAOCTOBEPHYO MHDOPMALUIO.
Hactoawmm WCnonHuUTenb rapaHTUpyeT, 4TO obnagaeT BCEMM MNPABOMOYMAMU, HEOoOXoguMMbIMKM pnAa
3aK/to4YeHna oroBopa M UCNONHEeHMs 06583aTeNbCTB NO HEMY.
MCnonHUTeNb HeceT OTBETCTBEHHOCTb 3a [OKYMEHTa/lbHO MOATBEPXOEHHbIM yuep6, NPUUUHEHHBIN
3aKa3unKy, B pe3ysbTaTe HEWUCMNONIHEHUA WIN HEHAA/IeXallero WCMoSIHeHus WcnonHutenem CBOMUX
o6ga3atenbcTs No [Jorosopy. YnyuleHHas Bbiroga McnonHUTeNneM BO3MeLWeHMI0 3aKa3umnKy He NoaIexuT.
VnnaTa HeyCTOMKM He 0CBOBOXXAaeT BUHOBHYIO CTOPOHY OT BbINO/THEHWSA CBOMX 06A3aTeNnbCcTB No [LoroBopy.
CTOpOHbI CornlacoBanu npaBo NcnonHuUTens B Nt060M MOMEHT YCTYNUTb NPaBo TPeboBaHUA (MM ero YacTb)
K 3aKa3uyuKy 06 MCMNONHEHUW OEHEXHOro oba3aTenbcTBa, B C/ly4ae BO3HUKHOBEHMA 3a40/HKEHHOCTU MO
onnarte, CTOPOHHEN opraHusaumu. AKuenTupys LoroBop, 3aKas3uymK MOATBEPXKOAET, YTO O3HAKOMJIEH C
OAHHbIM YC/TOBMEM M COrNaceH Ha YCTYMKY, a TaKXe nepefavy ero nepCcoHanbHbIX A4aHHbIX U/WUN BAHHbIX
ero paboTHMKOB TaKMM TPETbLUM TNLLAM.

6. KOH®OUOEHUWMANNbHOCTb. AHTUKOPPYTMLIMOHHASA OrOBOPKA

Ha oTHoweHusa CTOpoH no [LoroBopy pacnpoCcTpaHAKTCS:

Ycnosus o} KOHOUAEHLUNANBHOCTH, pa3MeLlleHHble Ha camnte
https://sbercloud.ru/ru/documents?category=security B pegakuuun, OeNCTBYIOLWEN Ha OaTy 3aK/I04YeHus
LOorosopa (panee - Ycnosus).

Ycnosus aHTUKOPPYMLMOHHOM OroOBOPKMU, pa3MelLeHHble Ha canTe
https://sbercloud.ru/ru/documents?category=security B pegakuun, OeNCTBYIOLWEN Ha OaTy 3aK/l0YeHus
LOorosopa (panee — Orosopka).

M3MeHeHMs B YcnoBua/OroBOpPKY WMAM OTCTYM/IEHUA OT HUX MOTYT BbiTb OOPMIIEHbI UCKTOYUTENBHO
nopnMcaHMeM COOTBETCTBYIOLWEro cornaweHuna Mexay CTopoHamu.

7. OBCTOATENNbCTBA HEMPEOOO/IMMOW CUJIbI

Hun ogHa 13 CTOpPOH He ByaeT NpM3HaBaTbCA BUHOBHOM B HEBbINO/IHEHWM NMONOXEHMN [loroBopa B ciy4ae,

ecnu BbinonHeHne CTOPOHOM eé 06a3aTeNnbCTB Obl/IO OCTAHOBEHO 0BCTOATENbCTBAMU HEMNMPeom4oMMON

cunbl. OB6CTOATENbCTBA HENMPEOAOMMONM CUMbl 03HaYaloT 06CTOATEeNbCTBA, HAaXxoAalMeca BHe pa3yMHOro

KoHTpona CTOPOH, BK/KOYasa creagyrowme:

o  BOWHa, BOCCTaHMe, TEPPOPUCTUYECKME aKTbl, 3a6aCTOBKaA;

o  3NUOEeMUa, NOBPEXOEHME UMM YHUUTOXEHNE UMYLLEeCTBA Npu Mnoxape, NpousolleaeM He Mo BUHe
CTOpPOH, 3eM/NIeTPsACeHNU, yparaHe unm ntobom apyromMm CTUXMnHOM 6encTsum;

o  MNPMHATME 3aKOHOLATENbHbIX aKTOB, MPAMO WM KOCBEHHO 3anpeLLarLinx BbinonHeHne CTOPOHAMMU
o6a3aTenbCTB No orosopy;

o  mobble opyrme o6CTOATENbCTBA, MPU3HAHHbIE TAKOBbIMU NPAKTUKOM APBUTPaXKHOro cyaa r. MocKBbl B
COOTBETCTBYIOLWMIA NEPUOL.

CTOpoHa, ccbinatowasncsa Ha 06CToaTeNbCTBa, YKa3aHHble B n. 7.1. [JoroBopa, AO/MKHA HEMEAEHHO, HO B

nobom cnyyae He nosgHee yeM 4yepes 10 (oecaTtb) paboumx gHen, U3BECTUTb B MMCbMEHHOM Buae APYryto

CTOpPOHY 06 MX HAaCTyn/IeHUN. M3BeLLeHNEe [OMKHO COOAePXKaTb:

o  [aHHble 0 XapakTepe 06CTOATENbCTB;

O  OLEHKY UX BAIMSHWUA Ha BO3MOXHOCTb UCMOMHEHNA 06543aTeNbCTB No Jorosopy;

o  [OOKYMEHTbl, MOoATBepxaallwmne GakT Hannums obCToATeNbCTB HEMPEOAoIMMOIM CUflbl, BbldaBaeMble
YMOMIHOMOYEHHbIMX  OpraHaMyM  rOCyJapCTBEHHOM  BAACTM  WUAM  UHbIMU  KOMMETEHTHbIMM
opraHuMsaumamu.

B cnyyae HapyweHua CTOPOHOW MOPSAKa YBEOOM/EHWs, YCTAHOB/IEHHOrO HAaCTOAWMM pPa3faesniom

Lorosopa, Takas CTopoHa He BMpaBe CCblNaTbCA Ha 0OBCTOATENbCTBA HEMPEOAOSIMMOM CUMbl, KaK Ha
06CcTOATENbCTBA, MCKOYAlOWME LOrOBOPHYIO OTBETCTBEHHOCTD.

Mo npekpaweHnn Gopc-MaXKopHbIX obcTtoaTenbcts CTopoHa AO/MKHA 6e3 npoMepneHus, HO B NlOH6OM
cnyyae He no3sgHee 4yeM 4yepe3 10 (pecaTtb) paboumx OHeW mM3BecTUTb 06 3TOM apyryto CTOPOHY B
NMUCbMEHHOM BMAe. B M3BeLWeHUM OomKeH BblTb yKasaH CPOK, B KOTOPbIM Mpeanoniaraetca UCnosHeHue
o6a3aTenbCcTB No Jorosopy.

Ecnu CTOpOHa He HanpaBUT UM HECBOEBPEMEHHO HanpaBUT HeobxoaMMoe M3BeLLeHWe, TO OHa 06A3aHa
BO3MeCTUTb Apyron CTopoHe yuep6, NPUYNHEHHbIN HEN3BELLEHMEM UM HECBOEBPEMEHHbBIM U3BELLEHUEM,
B LOKYMEHTA/IbHO NOATBEPXAEHHOM OOBEME.
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9.5.2.

9.6.

9.7.

B cnyyae HacTtynneHus Gopc-mMaxkopa B CPOK BbINOMHEHMA 06a3aTenbCcTB No [LOrosopy oToaBuraetcs
COpa3MepHO BPEMEHMU, B TEYEHNE KOTOPOro AeNCTBYIOT Takne o6CToATeNbCTBA M UX NOC/EACTBUA.
CTOpPOHbI 06CYAAT BO3MOXHOCTb [AafibHeNLWero BbiNOSIHEHMA [OroBopa Ha WMHbIX YC/IOBUAX, KOTOpble B
Hanbonbluen cTeneHn COOTBETCTBOBANM Gbl MepBOHAYasIbHbIM, B C/lyYae:

o ecnn popc-MaxKopHble obcToATeNnbCcTBa OyayT NpogokaTbcs 6onee 3 (Tpex) MecaLes;

o  ec/IM NoABATCA Pa3yMHble OCHOBAHWUA NPEeANONOXNTb, YTO OHKU NpoanaTca 6onee 3 (Tpex) MecaLes;

o ecnn ¢Gopc-MaKopHble 0BCTOATENbCTBA BO3HUMKHYT B pe3ynbTaTe MPUHATUA  Kakoro-nmbo
3aKOHOAATENIbHOro aKTa.

8. NMnoPAAOK PA3PEWLEHWNA CIMTOPOB

OTHoweHnsa CTopoH no [1oroBopy peryanpyroTca HopMamMum npaea Poccuiickon depepaunu.

Bce cnopbl, BO3HMKalOLWMe U3 [JoroBopa UM B CBA3M C HUM, pa3peLlaloTca NyTéM neperoBopos.

B cnyyae HegoOCTUXEHUSA cornacua nboin Cnop NoanexuT paspelleHnto ¢ obas3aTeNbHbIM cobntoaeHnem
NPeTeH3MOHHOro NOPsaKa B:

o ApBUTPaXKHOM cyfae r. MOCKBbI - B C/ly4anx, eC/iv 3aKasuymK aBAeTCs opUanNYeCcKnM NNLLOM;

o JOpOromMmi0BCKOM PaMOHHOM cyge r. MOCKBbl - B C/ly4asix, €CM 3akKa3yuKk aABnsetca GU3nyeckuMm
VoM.

MpeTeH3unsa, HanpaBnsemMas 3aMHTepecoBaHHON CTOPOHOM, LOMKHA HBblTb MOTMBMPOBAHA M 06OCHOBAHA,

codepykaTb KOMUKW OOKa3aTeNbCTB, NMOATBEPXKAALWMX 06CTOATENbCTBA, HA KOTOpble ccbinaetca CTOpoHa.

Cpok oTBeTa Ha npeTeH3uto cocTtasnseT 10 (aecatb) paboymx AHEM C MOMEHTa MoJlyyeHus.

B cny4yae, ecnm 3aKa3sumK — MHOCTPAHHOE IOPUANYECKOE UK dmn3nyeckoe Nnuo, NPMMEHMMbIM K [JoroBopy

npaBoM saBNSeTCA NpaBo Poccumnckon Mepepaunm, a Cyabl, B KOTOPbIX CNopbl Mexay CTopoHaMu nognexkaT

paspeLleHnto aHaaorMYHbl TeM, YTO YCTaHOB/EHbl B M. 8.3. [lorosopa.

9. CPOK [IENCTBUSA U MOPAOOK PACTOPXEHUSA N UBMEHEHUA 0OTOBOPA

[loroBop BCTyMNaeT B CUNy U OeNCTBYeT B TedeHue 12 (gBeHapuaTM) MecsaueB C AaThl akuenTa B Nopsaake,

yKasaHHoM B n. 1.5. JoroBopa.

B cnyyae ecnu HM ofHa M3 CTOPOH He 3asBUT O NpeKpalieHun [loroBopa He MeHee, YyeM 3a 30 (TpmauaTb)

KaneHOapHbIX OHEeW OO0 UCTEeYEHMA CPOKa ero Aencreus, [LOoroBop aBTOMaTUYECKWM MPOSIOHTMPYeTca Ha

Ka)Xabl nocnenyowmim cpok. KonnmyecTso TakMx NPOSIOHraLnii He orpaHUYeHo.

MpekpalleHne cpoka pencrteus [Lorosopa no nwboOMy OCHOBaHUKD He 0cCBObGOXpaeT 3aKasumka OT

NCNofHeHMA 06s3aTeNbCTB NO OnjiaTe oKasaHHbIX No JoroBopy Ycnyr.

[oroBop MoXeT 6blTb PAaCTOPrHYT MO cornaweHmnio CTOPOH, a TaKXe Mo MHbIM OCHOBaHUAM, YCTAHOB/TIEHHbIM

OEeNCTBYIOLWNM 3aKOHOAaTe1bCTBOM PO,

[oroBop MoXeT 6bITb PaCTOPrHYT B OAHOCTOPOHHEM BHecyaebHOM nopsaake:

Mpu ycnoBuu HanpasneHna CTOPOHOM, ABMAKOWENCA MHUMLMATOPOM pPacTopXeHus, apyron CTopoHe

COOTBETCTBYHOLEro NMMCbMEHHOro YBeAOM/IeHUS He MeHee, YyeM 3a 30 (TpuauaTtb) KaneHoapHbIX oHen oo

npegnosaraemMon gatbl pacTop)keHua [lorosopa;

B cniyyae HapylleHMa 3aKa3vyMKOM CPOKOB BbIMOIHEHUA 06a3aTeNnbCcTB Mo onnate Ycnyr 6onee yeM Ha 30

(TPUALATL) KaneH4apHbIX gHen. Mpu 3ToM NCnoiHUTEeNb NMMCbMEHHO yBeaoMnsaeT 06 3TOM 3akasuuka He

MeHee yeM 3a 5 (naTb) pabounx gHen 00 AaTbl NpeanonaraeMoro pactop)eHusa Jorosopa. B 3Tom cnyvae

3aKa3yunk obszaH B TeyeHne 5 (NaTK) paboumnx gHen C faTbl NONYYEHUS COOTBETCTBYIOLLErO YBEAOMIEHUS,

ynnatutb IcnonHuTtenio:

o CTOMMOCTb GaKTUYECKM OKa3aHHbIX Ycnyr,

o HeyCTOMKY, NpeayCcMOTPEHHYO [JOroBOpoOM, B C/lydae ecnun MICnonHuTenb B yBegOM/IEHMN 3aTpebyeT
ee.

B cnyyae pocpoyHoro pactopxeHusa forosopa CTOpOHbl 06583aHbl [O €ro pacTop)XeHUsa NMpou3BecTn Bce

B3aMMopacueTbl 3a YCyru, okasaHHble 40 AaTbl pacTopXeHuna [loroBopa, B CPOKM U HAa YCNOBUAX pa3pena

4 [lorosopa.

B cnyyae 0OCpPOYHOro pactopxxeHusa [loroBopa no ntoboMy M3 OCHOBaHMIM 3aka3umKk 06a3yeTcs B TeYeHue

30 (TpuauaTK) OHEeM C MOMEHTa pPacTOpPXEeHUs MNepeHecTU CBOK WHMOPMAUUID, a TakKXKe [aHHble,

pa3MelleHHble Ha TexHMYyeckoM obopypoBaHMM McnonHuTens, Ha GU3MYEeCKne WNU 3NEeKTPOHHbIe

HocuTenu (obopymoBaHMe  3aKasumka) TMOCPEeACTBOM  BbIrpy3kKM  4yepe3  06nayHbIA  CcepBuC,

npepocTaBnsaemMblit McnonHutenem. Mo UCTeYEeHUM yKa3aHHOrO Cpoka MCMonHUTeNb BNpaBe YHUYTOXMUTD

JaHHble 3aKa3uyuka, XpaHawwuecsa Ha obopynoBaHWM McnonHuTena. B 3TOM cryyae y4yeTHble 3anucum

nonb3oBaTenien 3akasumka BIOKMPYIOTCA, N3 ONUCAHMSA YYETHbIX 3anucen yaanaTca BCe NepcoHanbHble

OaHHble. 3aKa3uyuK, He MCMOJIHMBLUMIA 065A3aTeNbCTBA MO MEPeHOCY CBOMX AaHHbIX, HECEeT BCE PUCKM,

CBSA3aHHbIE C NMOTepeNn 3TUX AaHHbIX. 3aKa34YMK MOATBEPI)KAAET, YTO B C/lyyae yhaneHusa ero AaHHbIX no
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9.8.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

10.10.

WCTEYEHUM YCTAHOBMIEHHOrO CPOKa, Y HEero OTCYTCTBYIOT Kakue-nnmbo OoCHOBaHMA pna obpalieHus c
NpeTeH3naAMK K MICMONIHUTENIO KacaTes/ibHO NOTePM BblleyKa3aHHbIX AaHHbIX, @ TaKXXe NpeabaB/ieHNsa B ero
agpec MCKOB O B3blCKAHWUM KaKUX-NMBO YObITKOB W YMyUWEHHOW BbIFrOAbl, CBA3@aHHOM C 3TUM
06CcTOATENLCTBOM.

McnonHuTenb BnpaBe B OQHOCTOPOHHEM MOPSAAKE BHOCUTb M3MeHeHusa B Nobble ycnoeus [oroeopa,
NPUNOXKEHUA K HEMY, Tapudbl M MHYIO OTHOCALLYOCSA K [JOroBOPY OKYMEHTALMIO, Pa3MeCTUB YBEAOM/IEHME
M HOBYI penakuuio Oorosopa (nNpunoxeHun, Tapndos, MHON OOKyMeHTauum) Ha Cante McnonHutens
m/mnn B JINUHOM KabuHeTe 3aka3uMka, a 3aKa3uuk 0683aH O03HAKOMWUTBCA C HUMKM B nopsagke,
yCTaHOB/eHHOM B n. 1.7. [orosopa. MNpu 3TOM W3MEHeHWUs, BHECEHHble MICNoNHUTeneM, CTaHOBATCA
oba3atenbHbiMK Ansa CTOPOH B AE€Hb, YKa3aHHbIM Ha CaiTe u/unn B JINYHOM KabuHeTe.

10. 3AKNMIOYUTENDBbHbIE MONMTOXEHUA

VBeLOMNEeHNS N coobLeHMa aBNAOTCS 06593aTeNbHbIMK B C/ly4anx Koraa:
o OHU NpefycMoTpeHbl [LloroBopomM,
o ofHa n3 CTopoH obpawaeTtcs K gpyron CTOpoHe C Npocbbon BbiCNaTb YBeAOMIEHUE UMK COObLLEHME
Nno Kakomy-nmbo Bomnpocy.
YBEOOM/IEHNA N COOBLEHNA CYMTAKOTCA MOAAHHbIMKM McnonHuTeneM 3akasuuKy Hagnexawum obpasom,
€eCi1 OHW pa3MelleHbl Ha CanTe n/unu B JINYHOM KabuHeTe.
CTOPOHbI MPU3HAKT, YTO AOKYMEHTbI, MOJlydYeHHble ogHoM CTopoHoM OT gpyron CTOPOHbI MOCPencTBoM
DNEeKTPOHHOM CBA3M, WMMEKT MONHYK topuamyeckyto cuny. CTOPOHbI BrpaBe B KpaTyaWline CPpOKuU
0OMEeHATbCA  OpUrMHanamM TakKMX [LOOKYMEHTOB Ha 6GyMaXHOM HocuTene, 4YTOo He Bneyet
HEeLEeNCTBUTENbHOCTU 3MEKTPOHHbIX BAapMAHTOB (3@ MCKKOYEHMEM Cc/lyd4as cornacoBaHus CTOpoOHamu
3aka3sa B nopaake noan. 3.3.4. MpunoxeHuna N2 1.0. k lorosopy). [lencTBMe HacToALWwero nyHKTa Jjorosopa
He pacnpoCTpPaHAeTCa Ha C/lydau, Korga LOMONHUTENbHbIM cornaweHneM CTOPOH yCTaHOB/IEH O6MeH
LOKYMeHTaMu nocpencTsoM cuctem 300. Takoe cornalleHmne MOXeT BblTb 3aK/II0YEHO TaKXKe NOCPEeLACTBOM
MCNONb30BaHMNA QYHKLMOHANbHbIX BO3MOXHOCTEN CMCTEMbI foBepeHHOoro 340, a NopsaAnoK, U3/TOXEHHbIN
B HEM, UMeeT NPUOPUTET HaA NONOXKEeHUaMU [lorosopa.
Bo BceM, uYTO He npeaycMoTpeHo [oroBopoM, CTOpPOHbl PYKOBOACTBYKTCS AEUCTBYHOLLUM
3aKOHOOaTenbCcTBom P®.
Mepenaya npaB M ob6s3aHHOCTEN MO [OroBopy TPETbMM JIMLAM BO3MOXHA TOMIbKO MO MUCbMEHHOMY
cornacmto CTOpPOH, 33 UCK/TKOYEHUEM CyYaeB, NpenyCcMOTPEeHHbIX [JoroBOpoM, B YaCTHOCTM B M. 5.9.
Jlloboe ucnonb3oBaHWe, yKasaHuMe W/ WM YyNOMUHAHME TOBAPHbIX 3HAKOB, 3HAKOB 0O6GCAYXMBaHUA,
(GUPMEHHbIX HAMMEHOBAHWI, KOMMEPYEeCKNX 0603HaUYEeHMN N UHBIX CPEeACTB MHAMBMAyann3aumm CTopoH B
npe3eHTaumsax, WMHbIX MACCOBbIX MEpPOnpUATUAX, PEeKAaMHbIX MaTepuanax WU/ UAM pasMelleHne MxX Ha
MHTepHeT-canTe CTOPOHbI OCYLLECTBIAETCS TOIbKO C MMCbMEHHOro cornacua apyron CTOpoHbI.
McKNoYeHne M3 HaCToALWEero NyHKTa COCTaBnseT pa3MelweHne nHbopMaumm o 3akasumke (yKasaHue ero
TOBAPHOro 3HaKa, 3Haka o6CNY)XMBaAHMA U/MNM GUPMEHHOro HaMMeHoBaHWA) Ha CanTe McnonHutena B
pa3gerne, NOCBALWEHHOM NapTHépam McnonHutens. Cornacme 3akasyumka, yKka3aHHOe B HacToswemMm ab3aue,
OencTByeT 4O MOMEHTA ero NMCbMEHHOro OT3blBa 3aKa34yMKOM.
Ecnn Cornacue yxe 6bln0 nonyyeHo ogHon m3 CTOpoH M B TakoMm Cornacum OTCYTCTBOBAN CPOK €ero
nencteusa, To Takoe Cornacme OencrByer:
o 6eccpoyYyHOo B OTHOLIEHWM yXKe COOBLLEHHbIX AN BCEObLEero cBefeHMa Ha OCHOBAHWM TaKoro cornacus
peKNaMHbIX MaTepmanos, Npe3eHTaumi n/unmn pasmeleHns Ha NMHTepHeT-cante CTOPOHDI;
o [0 MOMeHTa 0T3blBa HacToswero Cornacua/npekpaweHns Lorosopa no nwb6omMy n3 OCHOBaHWN - B
OTHOLUEHWM MHbIX MaTePManoB, Npe3eHTauni n/unm pasMelleHms Ha NMHTepHeT-canTe CTOPOHbI.
McnonHuTens MMeeT NpaBO BbiMyCcKaTb Mpecc-penusbl, pa3Mewatb Ha CalTe M BKJOYaTb B CBOMU
MapKeTMHIroBble MaTepuarbl JOCTOBEPHOE ONMCaHne OTHOWEHM No [LOroBOpy Npu yCnoBun cobnogeHms
pasgena 6 [JoroBopa, B TOM 4YucC/e, yKasblBaTb 3aKa3uymMKa B KayecTBe nosib3oBaTtens Ycnyr.
[oroBop COCTaBMeH Ha PYCCKOM f3blKe B ABYX 3K3eMMNnapax, MMelLWmxX pPaBHY IPUONYECKY Cuny, no
OOHOMY Ans Kaxpon m3 CTopoH. MpuioxeHuMs K [OroBopy SABNSAKTCA €ro HeOTbeM/IEMOM 4YacTblo,
HEe3aBMCUMO OT TOro, B ByMaXKHOM UMM INEKTPOHHOW GOPMe OHM Pa3MeLLatnTca U Kakmum 06pa3oM CTOPOHbI
NPUHMMAIOT MW COrNIacoBbIBAKOT UX YCIIOBUSA..
CnNMCoK KOHTaKTHbIX nnL, CTOPOH, a TakxXe nuy, 3akasduka, HageneHHblX NPaBoM nogkayaTb [ U3MeHATb /
OTK/I0YaTb YCyrn oT MMeHW 3akasudunka, onpegenseTcs B nopagke, yctaHosieHHoM . 10.10. [orosopa.
Jlnua, OTBETCTBEHHble 3a WCNoSHeHuMe [oroBopa, YKasbiBawTcAa B JIMYHOM KabuHeTe C MOMeEHTa
peannsaunm COOTBETCTBYIOLWEro PyHKLMOHANa, 0 Hayane paboTbl KOTOpPOro McnonHuTenb yBegoMnseT
3aKasunKka NyTeM pasMelleHna COOTBEeTCTBYLLeN nHhopMaumm Ha Cante u/unm B JINYHOM KabuHeTe. [10
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3T0ro CTOpOHbl 06MeHUBaTCA MHdOoPMaLMelt 06 OTBETCTBEHHbIX /ULIGX MOCPEACTBOM 3M1EKTPOHHOM NOYTbI
CTOPOH, YKa3aHHOM Npu pernctpaumnm JIN4Horo KabumHera.

11. MPUNOXEHUSA

Bce npunoxKeHus, yKa3aHHble HUXKe, AOCTYMHbl 3aKa34ymKy B COOTBETCTBYKOLLEM pa3gene Ha Caunte VicnonHuTens:
https://sbercloud.ru/ru/documents

11.1.

11.2.

11.3.

11.4.

11.5.
11.6.
11.7.
11.8.
11.9.
11.10.
11.11.

MpunoxeHne N2 1.0. Obuwee onncaHne 1 ycaoBMA NpenocTaBneHnsa Ycnyr:

. MpunoxeHne N2 1.1. OnucaHne 1 ycroBua npenocTtaBneHnsa Yonyrn «BupTtyanbHbid LLOO».

. MpunoxeHne N2 1.1.A. OnMcaHue 1 yCnoBMa NpenocTaBieHna YCnyrm « BupTyanbHbin YacTHbI LLOO».

. MpunoxeHue N2 1.1.D. OnucaHue n ycnosusa npegocrasneHnsa Ycenyrm «PasmewweHne C3M».

. MpunoxeHne N2 1.1.D.A. ®opmMa AKTa npuema-nepenaum C3u.

. MpunoxeHne N2 1.1.D.b. ®opmMa AkTa Bo3BpaTa C3U.

. MpunoxeHue N2 1.2. OnnucaHne 1 ycnosmsa npenoctaBneHmnsa Yciyrn «PesepsHoe KonmposaHue BM».

3 MpunoxeHne N2 1.3. OnucaHMe M yCcnoBua NpenoctaBneHmsa Yciyrn «Pe3epBHOE KOMUMPOBAHWE B
obnako».

. MpunoxeHne N2 1.4. OnucaHme n ycnosus npepocrasnenHuns ycnyru « ML Space».

. MpunoxeHne N 1.5. OnucaHuve wn ycnoBua npepocrtasneHma Ycnyr «3awmta oT DDoS-atak
(QRATOR)», «3awmTa Beb-npunoxeHuit (QRATOR)».

. MpunoxeHne N2 1.6. OnuMcaHne U yCnoBua npepocrtasneHms Ycnyru «loakAyYeHne K cepsucam
Cloud».

. MpunoxeHune N2 1.6.A. @opMa AKTa Hayana okasaHusa Ycnyrun «lMogknioyeHme K cepsmcam Cloud».

. MpunoxeHne N2 1.7. OnucaHue 1 ycnoeua npepnoctaBneHnsa Yoiyrn «O6bekTHoe XpaHunuuie S3».

. MpunoxeHne N2 1.8. OnucaHme n ycnosma npegoctasnenmsa Yenyrm «Cloud CDN».

. MpunoxeHne N2 1.9. OnucaHne 1 ycnosua npenoctaBneHnsa Yonyru «BuptyanbHbih LLOL ¢ GPU».

. MpunoxeHne N2 1.10. OnmMcaHue U ycroBusa npenoctaBneHnsa Yonyrn «BolgeneHHboin cepsep (BARE
METAL)».

. MpunoxeHne N2 1.10.A. ®opmMa AkTa npuema-nepenayn ob6opynosaHma (BoloeneHHbI cepeep).

. MpunoxeHne N2 1.10.6. DopMa AKTa Bo3BpaTa obopynoBaHua (BoioeneHHbI cepBep).

. MpunoxeHne N2 1.11. OnucaHue 1 ycnosus npepoctasneHunsa Yenyru «PesepsHbi LLOL (DRaaS) Ax.

. MpunoxeHune N2 1.11.A. OnucaHmne 1 ycnoBua npenoctaBnenms Yenyrn «PesepsHbi LLOMO (DRaaS) V».

. MpunoxeHne N2 1.12. OnucaHue M ycnoBua npepocTtaBneHusa Ycnyru «Threat Detection and
Response» (TDR).

. MpunoxeHne N2 1.12.A. ®opma Cneundukaumm Ycnyru TDR.

. MpunoxeHne N2 1.13. OnucaHMe U ycnoBua npepoctaBsieHna Ycnyrn «lognncka Ha MeXXceTeBow
3KpaH UserGate».

OnucaHma ADV pocTynHbl  3aKasumKy B COOTBETCTBYKOLWEM pasfgefnie Ha cante McnonHutens

https://sbercloud.ru/ru/documents.

MpunoxeHne N2 2.0. O6uwee CornaweHne o6 ypoBHe npenoctaBneHuns Ycnyr:

. MpunoxeHne N2 2.1. SLA Ycnyrn «BupTyanbHbin LLOO».

. MpunoxeHne N2 2.1.A. SLA Ycnyru « BupTyanbHbIi YacTHbi LLOO».

. MpunoxeHune N2 2.1.D. SLA Ycnyru «Pa3smewweHne C3N».

. MpunoxeHune N2 2.2. SLA Ycnyru «Pe3epBHOe KONMpoBaHMe BM».

. MpunoxeHne N2 2.3. SLA Ycnyrn «Pe3epBHOe KONMMPOBaHMe B 06/1aKo».

. MpunoxeHune N2 2.4, SLA Ycnyrmn « ML Space».

. MpunoxeHne N2 2.5. SLA Ycnyr «3awmTta oT DDoS-atak (QRATOR)», «3awuTta BeO-NpPUNOXKEHUN
(QRATOR)».

o MpunoxeHne N2 2.6. SLA Ycnyru «MNogkntoyeHne K cepsmncam Cloud».

3 MpunoxeHne N2 2.7. SLA Ycnyrn «O6beKkTHOE XpaHunumuie S3».

o MpunoxeHne N2 2.8. SLA Ycnyrun «Cloud CDN».

. MpunoxeHune N2 2.9. SLA Ycnyrun «BupTtyanbHbin LLOL ¢ GPU».

. MpunoxeHne N2 2.10. SLA Ycnyrun «BolaeneHHbin cepsep (BARE METAL)».

. MpunoxeHue N2 2.11. SLA Ycnyru «Pe3epsHbit O, (DRaaS) A».

. MpunoxeHue N2 2.11.A. SLA Ycnyrun «Pe3epBHbii LLO[ (DRaaS) V».

o MpunoxeHune N2 2.12. SLA Ycnyrun «Threat Detection and Response» (TDR).

3 MpunoxeHne N2 2.13. SLA Ycnyru «Moanucka Ha MexxceTeBom akpaH UserGater.

SLA ADV pocTtyneH 3aKka3yuMKy B COOTBETCTBYKWOLWEM pas3gene Ha cante McnonHutensa

https://sbercloud.ru/ru/documents.

MpunoxxeHue N2 3. Ycnosusa npenoctaBneHunsa YCNyr n orpaHmMyeHuns npm nonb3oBaHum Ycnyramu.

MpunoxeHne N2 4. PernamMeHT B3aumoaenctama CTOPOH.

MpunoxxeHne N2 5. Mopma 3akasa Ycayr.

MpunoxeHne N2 6. Dopma AKTa COAUM-NPUEMKM OKa3aHHbIX YCyr.

MpunoxeHne N2 7. Tapudbl Ha Ycayru.

MpunoxeHne N2 7.A. Tapudbl Ha Yciyrn no npeaocTaB/ieHUIo 4OCTyna K NporpaMMHOMY obecneydeHuio.

Tapudbl ADV  pocTynHbl 3aKasumKy B COOTBETCTBYWILIEM pa3gene Ha caute  WcnonHuTens

https://sbercloud.ru/ru/documents.
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11.12.
11.13.

11.14.
11.15.
11.16.
11.17.
11.18.
11.19.
11.20.
11.21.

MpunoxeHune N2 8. ®opma AkTa nNpuemMa-nepenadn KoHbunageHunanbHom nHdopmMaLummn.
MpunoxeHne N2 9. OrpaHuMyeHUda, ycTaHaBIMBaeMble pa3paboTymkamu/npaBoobnagaTensaMm nNporpaMm
onsa 2BM.

MpunoxeHne N2 10. OnucaHme 1 ycnosua npegoctasneHna Yenyr «Consulting Services».
MpunoxeHne N2 10.A. ®opmMa TeXHMYeCKoro 3aganumsa Yenyru «Consulting Services».
MpunoxeHne N2 11. OnucaHme 1 ycnoBmua npegoctaBneHmsa Ycenyr «Managed Services».
MpunoxxeHue N2 12. OnucaHune u ycnosumsa npegocrtasnenHmnsa Yenyr «Cooresetcreme 152-D3x».
MpunoxxeHue N2 13. OnnucaHune 1 ycriosmsa NpenocTaBneHmsa Yoiyr «AHanm3 3aWmuweHHOCTU Y.
Mpunoxenne N2 13.A. ®opma Cneumdukaunm Ycnyrm « AHann3 3alneHHOCTMY.

MpunoxxeHue N2 13.6. @opma ABTOPM3ALMOHHOIO NUCbMa YCNyrn «AHann3 3aWmLeHHOCTU».
MpunoxeHne N2 13.B. ®opMa MNMopyyeHna Ha 06paboTKy MAH Ycnyrn « AHanM3 3aWmUeHHOCTUY.

12. AOPEC U BAHKOBCKHWE PEKBU3NTbl UCIMTOJNTHUTENSA

MCMNONTHWUTENb:

000 «O6nayHble TEXHONOTUN»

HOpuaonyeckumn agpec: 117312, ropoa Mockaa,
ynuua Basunosa, oom 23 cTpoeHune 1,
KOMHaTa 1.207

dakTnyeckun agpec: 125009, r. Mocksa, yn.
Bo3gBukeHka, a. 4/7, ctp. 1

MoyuToBbLIM agpec: 121170, r. MockBa, a/a 45

TenedoH: +7 495 260-10-82

WMHH/KMM: 7736279160/773601001

P/C 40702810500020001492

B MAO CbepbaHK

K/c 30101810400000000225

BNK 044525225

OKTIO 04907837
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