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MPUNOXXEHWE N2 1.2.H
K [Jorosopy

OMNMMCAHWME N YCIOBUWA MPEOOCTAB/IEHNA YCITYT
YCJTYTA APPLICATION OPERATIONS MANAGEMENT

1. HAUMEHOBAHUWE YCNYTU

HanmeHoBaHue Ycnyru: «Application Operations Management».

HacToawmin JOKYMEHT COAEepXUT onucaHue coctasa Ycnyru, ee 6a3oBoit GYHKLWMOHANIbHOCTU BO3MOXHbIX
CONYTCTBYIOWMNX U OOMNOMHUTENbHbBIX YCNyr, o6Wero nopanka MOAK/IOYEHUS, U3MEHEHUA U OTK/HOYEHUS
Ycnyru, ycnoBuii NpegocTaBieHna U orpaHUYeHui.

2. MH®OPMALUA OB YCNYTE

KpaTkoe onucaHue Ycnyru:

Application Operations Management (AOM) - 3TO CepBUC KOHTPONA HaA COCTOSAHMEM 00aYHbIX
NPUNOXXEHUN U pecypcoB. OH OCYLLECTBNAET MOHUTOPUHT MPUNOXKEHUN U CBA3@HHbLIX C HUMU PECYpPCOB B
pexuMe peanbHOro BpPeMeHu, cobupaeT WU acCoUMMpyeT MEeTPUKM, XKypHanbl U cobblTMa [na aHanusa
COCTOSIHUSA  MPUNIOXEHUI, a TakKXXe nMpeaocTaBnseT ruMbKMe BO3MOXXHOCTU HACTPOMKW  aBapUMNHbIX
YBEAOMMIEHUIM W BM3yanuMs3auuu [OaHHbiX. [aHHbIA CEepBUC MNO3BOMISET CBOEBPEMEHHO O6HApPYXMBaTb
npobnemsol 1 yakne Mecta B 061a4HOM MHDPACTPYKTYpeE.

®OYHKLWOHaIbHbIE BO3MOXXHOCTU:

e rnbkas HacTpoMKa NaHenu ynpaBrieHus;

e MOHMUTOPMUHI NPUNOXKEHUN, KOHTEMHEPOB M Y3/10B;
e CO3[aHMe aBapun U yBeQOMIIEHUN;

e cBOp XKYPHANOB M NOUCK NO HUM.

Ob6ecneyeHune 3aWmTbl MHOPACTPYKTYPbI.

3awmTa nHPpPacTpykTypbl ob6navyHom nnatdhopMbl obecneymBaeTcs Ha CNeaYIOLWMX YPOBHSAX:
e Ha PM3MYECKOM YPOBHE;

e Ha CeTeBOM YpPOBHE;

e Ha MHDPACTPYKTYPHOM.

3. BA3OBAA ®YHKUMNOHANBHOCTb N METPUKW YCITYTU

MeTpukn 1 6aszoBas GyHKUMOHaNbHOCTbL Application Operations Management onucaHa B lMpuUnoxeHun
7.2.H k Jorosopy.

4. TAPNOUKALIUA YCITVTU

Ona paHHom Ycnyru ucnonb3yetca [AuHamudeckasa Tapudukaumsa (Pay as you go). OuHamMuyeckas
TapupuKkauma npepnonaraetT onnaty nyna pPecypcoB, YKasaHHbIX HWXe, no @akTy ux notpebneHus
3aKa3ynkoM B TedeHUe OTUETHOro nepmopa.

BennuunHa exxeMecs4yHoro nnaTexa 3a nofib3oBaHMe Ycnyroi onpenenaeTca B COOTBETCTBUM C HDaKTUYECKUM
notpebneHnem nepeymncneHHbIX HuUe pecypcos (N1t060ro U3 HKMX):

e Tpadwuk;
e 00bEM XPaHUNNULLA;
e XOCT;

e MHOEeKcalusa Noros;
e XpaHeHue Noros;

e MOHUTOPUHI METPUK;

e [0JIb30BaTe/IbCKNE METPUKMU;

e BbI30Bbl API;

e OTCNeXMBaHMe cobbITUI 1 YyBEeAOMNEHUS.

OKoHyaTenbHaa croumocTb Ycnyru B OTYETHOM nepuode ¢GOPMUPYeTCa Ha OCHOBaHUMM o06béMa
noTpeb/eHHbIX PECYPCOB U B COOTBETCTBUM C TapudOM, yCTaHOBMEHHbIM B MpunoxeHun 7.2.H k Jorosopy.
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OnHaMnyeckana TapuduKaLma, oCcyLLecTBAAOWAACA B MOYacOBOM Nnopaake (M3 pacyeta CToMMOCTU 1 (0OQHOro)
yaca), HauMHas C NepBOW MWHYTbl MCMOMIb30BaHMSA. HemnosHble Yacbl UCNOMb30BaHUA YCNyru, HauyMHas C
nepBoM MUHYTbI, OKPYrASOTCSA A0 NOJHOMO Yaca noJib30BaHMA YCyron.

[aHHble (OTYETbl 06 MCMONb30BaHMKM) MO [dMHaAMMUYECKoN Tapudukaumm 3akasumK MOXKET 3anpocuTb Yy
MeHep)xepa no [Jorosopy.

5. MHbIE YCNOBUA, MPUMEHUMBIE K YCNYTE

MookntoyeHne [/ U3MeHeHWe | OTK4YeHMe YCNyrn BO3MOXHO MOCPenCTBOM COBEPLIEHMS [EeNCTBUN B
KoHconu Ynpasnernus ADV.

Mcnonb3oBaHue Ycnyru nogpasyMeBaeT NocTonAaTHbIM NOPSAL0K PacyeTos.

OnnaTa uMcnonb3oBaHusa Ycnyrn ocyuectenserca B 6e3HannyHoM GopmaTte Ha OCHOBAHUW BbICTAaB/IEHHOMO
VicnonHutenem cyeta.
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