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COIMALLEHWME OB YPOBHE MNMPEOOCTABJ/1IEHNA
YCIYTU «BUPTYASIbHbIN YACTHbIN LIOO»

1. MPEOMET COIMTALWLEHUA

HacToswee CornaweHne o6 ypoBHe npepoctaBieHuns ycnyr (ganee — CornaweHune) aBnsaeTca GOKYMEHTOM,
duKkeupyowmm JocTynHOCTb YCAyrun, a TakxXe LeneBble KOMMYECTBEHHbIE M KaYECTBEHHbIE XapaKTEPUCTUKM
npepocTaBneHns Ycnyru.

B cnyyae HecooTBeTCTBMS (aKTUUYECKM M3MEPEHHbIX MapaMeTpPOB [Mana3oHaM, YKa3aHHbIM B OaHHOM
CornaweHun, Ycnyra CYMTAeTCs HECOOTBETCTBYHOLWEN rapaHTMPOBAaHHOMY YPOBHK KayecTBa, YTO [aéT
3aKa34umKy npaBo Ha Nony4YeHMe nepecyérta CTOMMoCTm YCnyru.

2. TEXHUYECKAA NOAOEPXKA YCNYIU

[na obecneyeHuns pabotocnocobHocTn Yenyru McnonHutens ncnonb3dyet Cny)Kby TEXHUYECKOM NoAnEPKKN.
Mpn BO3HUKHOBEHMM Yy 3aKa3uMKa TEXHUYECKOM WM WHOW npobnembl Npu noTpebneHun Ycayru,
nposegeHna WcnonHutenem PernameHTHbiX, Cpo4HbiXx u/vnun [lpepaBapuinHbix paboT, npencraBuUTeNb
3aKas4ymnka u MicnonHuTtenb 4eNCTBYOT B COOTBETCTBUM C PernaMeHToM B3anmoaenctemsa CTOpPoH.

3. LLENEBbIE NOKA3ATE/IN MO OBPABEOTKE OBPALLEHUM

CornacHo nyHKTy 6.5 PernamMeHTa B3anmopenctemna CTopoH na Yciyrn ycTaHaBnmBatoTca ocobble LeneBble
3Ha4yeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn. 1. LleneBble nokasatenu no obpaboTtke ObpaleHnn

BpeMs Bpems
Tun Mpuoputet peakuum BOCCTaHOB/IEHUSA CBIN
(4.) (4.)
KputniHbii 0,25 4 24*7 - KPYrnocytoyHo B paboume u BbIXOAHbIE
BbICOKMIA 0,25 8 (NpasgHuyYHbIE) AHK.
MHunpoeHT 9*5 - ¢ 09:00 go 18:00 (MO MOCKOBCKOMY BPEMEHM)
CpenHuii 0,25 12 C MOHEAeNbHMKA MO NATHULY, 33 UCKIOYeHWNeM
BbIXOAHbIX M MPa3gHUYHbIX OHEWN, YCTaHOBJIEHHbIX
MpaBuTenbcTBoM Poccuickoin Megepaunin.
* - . .
BbICOKME 0,25 24 9*5 - ¢ 09:00 go 18:00 (Mo MOCKOBCKOMY BPEMEHM)
3anpoc Ha C NoHefdeNbHUKa MO MNATHULY, 338 WUCKIKYEHUEM
obcnyxuBaHue BbIXOAHbIX M MPa3fHUYHbIX OHEN, YCTaHOBEHHbIX
CpenHmit 0,25 48 MpaBuTenbcTBOoM Poccunckon Megepaumu.
3anpoc Ha He
- - Mo cornacoBaHmio CTOPOH.
N3MeHeHune NPUMEHUMO

4. MPOBEAEHMWE PEFNTAMEHTHbIX, CPOYHbIX /U NPELABAPUMHbBIX PABOT

YcnoBua npoBefgeHua PernameHTHbiXx, CpoYHbiX W/unu [penaBapuiHbiXx paboT B OTHOWEHMU YCnyru
npueeneHbl B Tabnuue 2.

Tabn. 2. Ycnosus npoBeaeHus PernaMeHTHbIX, CPoYHbIX n/unu NpenaBapunHbix paboT

PernaMeHTHble
paboTbl

YaCTUYHOWN NPUOCTAHOBKU HEKPUTUUHBIX
dyHKUMN ycnyr - He 6Gonee 3 (Tpex)
yacos B MecAaL?.

WNHTepBanbl Mexay nepepbiBaMu - He
MeHee 7 (ceMu) KaneHgapHbIX GHEN.

HanmeHoBaHue Mpogo/MKNTENBHOCTE U UHTEPBA/Ibl YBegoMseHune [JonosHUTENbHbIE
pa6or MeXay nepepbiBamm 3akasumka ycnosusa
CyMMapHas NPOAO/IKUTENTBHOCTb
nepepbiBoB - He bonee 1 (ogHOro) yaca
B Mecsul. O BpeMeHM npoBefeHus
CyMMapHas NPOAOMKUTENbHOCTb | He MeHee ueM 3a 2 (gBa) | paboTt McnonHutenob

pa6otw|x OHA 0O Ha4dana

nepepsbiBa.

yBegomnser 3a 2 (@Ba)
pabounx [pHSA [O Havana
nepepsbisa.

! B yKasaHHblit nepuop Ycayrm Moryt 6biTb MNONHOCTbIO OCTAaHOBAEHbl UM BYAYT HELOCTYMHbl KPUTUYECKM BYHKUMUM, NPENAaTCTBYOWME OpraHmu3aumm

paboTbl.

2 B yKasaHHbI MEepPUOL MOXEeT BO3HMKaTb HeCylecTBeHHas mnoTeps paboTocnocobHOCTM YCyru, He BMEKywas NMPUOCTaHOBKY WM HELOCTYMHOCTb
NHDOPMaLMOHHON CUCTEMDI, @ UMEHHO: MOXET BbiTb OrpaHMYeH UAM NPUOCTAHOBNEH NMOMHOCTbIO JocTyn K KY ENT, a Takxe K API.
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Bpema nepepbiBa paBHO pakTUyeckomy
O BpemMeHM npoBefeHus
BPEMEHMU, HeobxogMMomy ons | He meHee yeM 3a 2 (OBa)
CpouyHble pabort McnonHutenb
yCTpaHeHns / npegoTBpalleHma | yaca o Havana
paboTbl . . yBegoMmnseT 3a 2 (gBa) yaca
aBapuMHbIX  CUTyauMn M/ UM | nepepbiBa.
o [0 Hayana nepepbiBa.
HEeNCnpaBHOCTEN.
Mpepnonaraemas
Bpema nepepbiBa paBHO paKTUyeCcKoOMy NPOAOKNTENbHOCTb
. BpeMeHu HeobxogMMoM ns | HenocpepcTBeHHO npoBeneHus abot
MpepaBapuiHble P ’ A Y A pea poBen P
260Tb! yCTpaHeHns / npefoTBpalleHma | nepeg HayanoMm | coobuaeTcs 3aKasymky
P aBapuMHbIX  CUTyauMn M/ UM | nepepbiBa. HemnocpencTBeEHHO  nepep,
HencnpaBHOCTEN. Hayanom npoBeaeHus
pabor.

5. OOCTYMHOCTb YCNYIU

McnonHutenb obecneymBaeT [OCTYNHOCTb YCAyrM B MNeEpuop OKasaHUa YCNYyrm Ha YpPOBHE HE MeHee
99,982 %3.

B pacuet JocTynHOCTU YCNyru BKAOYAETCA BPEMS HEAOCTYMHOCTM MO MHUMAEHTAM YPOBHS KpUTUYECKUN U
BbICOKMI, KOTOpPbIE MPOM30LW/N MO BUHE MicnonHutens.

Bpemsa HepocTynHoCTM Ycnyru, KOTopoe MpUXOAUTCS Ha nepuon nposefeHuss PernaMeHTHbIX, CPpOYHbIX
n/vnn MNpepaBapuinHblix paboT, He BKAOYAeTCa B pacyeT [ocTynHocTM YCnyru npu ycrnoBum cobnopeHms
McnonHUTEeNneM COrnacoBaHHbIX MNapaMeTpoB WHOOPMMPOBAHMS 3aka3umMka B Mpenenax BpPEeMEHHbIX
napamMeTpos 13 n.4.1.

6. KOMMEHCALUUN 3A HAPYWEHWE COTJTALLEHNA

Hactosawmm CornaweHnemM NpeaycMOTPeHbl Ceaylowme paamMmepbl KOMNEHCaUMi 3aKa34ynKky 3a HapyLleHune
JocTynHocTu Ycnyru 3a nepuof okasaHusa Ycnyru (Tabnuua 3).

Tabn. 3. KomneHcaumn 3a HapylweHne LeneBbix nokasaTenen JocTynHocTn Ycnyru

OCTYMNHOCTb YCAyru 3a BpemMs HepocTynHOCTH Ycnyru 3a
. O?:leTHblﬁ nepzop. P OTﬁeTxll‘/’I nepuop, Y PREGIZD DL IZE T
299,982 % PaBHO unn meHee 7,8 MUHYT KomneHcauuns He npegocTaBnaeTcs
< 99,982 % bonee 7,8 MUHYT 1% OT CTOMMOCTM YCNyru 3a Nnepmop oKasaHus
<99,95 % bonee 22 MUHYT 3% OT CcTOMMOCTM YCNYrn 3a nepnopg, okasaHus
<99,72 % bonee 2 yacos 5% OT cTOMMOCTM YCNyrn 3a nepnog, okasaHus
<99,44 % bonee 4 yacos 10% OT cTOMMOCTM YCNYrn 3a nepnog, okasaHus
<98,89 % bonee 8 yacos 20% oT cToMMOCTM YCNyrun 3a nepnopg, okasaHus

7. OrPAHNYEHUA

Mo yacTtam Ycnyru a) npegocTaB/ieHua goctyna K MO ypoBHSA rocTeBol onepaunoHHoW cuctembl 1 MO,
YCTAHOBJ/IEHHOIrO B rOCTEBON OMNEpPaLMOHHON cucTeMe; 6) MOBUbHbIE NTMLEH3UM U NOANUCKKU* B YCNYry He
BKJTIOYEHbI:

e AOMWHUCTPUPOBAHUE;

e VcnpasneHue owmnbok;

e KoOHCynbTaUMKM No yCcTaHOBKeE, SKCMyaTauuu;

e PelleHne MHLMOEHTOB Yepes cny)Kby noaaep)Kku BeHpopa;

e QO6HoBneHMe MO 3akasuuka.

B cnyyae Mcnonb3oBaHMA 3aKa3uMKOM MOOBWAbHBbIX NMUEH3UMA W Noanucok* McnonHuteno o06a3yeTcs
yBeaoMeHune McnonHUTens o ctapTe UCMNoNb30BaHUA 3K3eMnaApoB Takoro MO npu notpebneHun Yenyru.

B cnydyae, ecnn npu notpebneHnmn Ycnyr 3akasuumk NpoAo/HKaeT MCNoNb30BaTb TexHonorum BeHpopa,
nepewepwue B ctatyc End-of-Support®, Ho Npu 3ToM UMetowmne aHanor (-1), B OTHOLWEHUN KOTOPOro (-bIX)
OCYLLECTBNAETCA MOJIHOLEHHAaaA TexHMYeckas NopaepyXka, ToO BCce NpobneMbl 3aka3umka, BO3HUKLIME B
pe3ynbTaTe WCNONb30BaHWUS TexHonorum B ctatyce End-of-Support, pelwatTcs B paMKax 3anpocoB Ha
06cNnyXMBaHWE C COOTBETCTBYIOWMMN LieNneBbiIMMU NokasaTensaMmu no nx obpaboTke.

3 lapaHTUpyeTCca B c/lyyae 3akasa BblAefIeHHbIX BblYUCAUTENbHbIX cepBepoB B Konunyectse N+1, rae N — KONMYeCTBO CepBepOB, PeCypCcoB KOTOPbIX
LOCTaTOYHO ANA pa3MelleHnss BCeX BUPTyaNbHbIX CepBepoB 3aka3unka.

4 JIMLeH3UMN U MOAMNUCKK, NPUOBPETEHHbIE MO anbTePHATUBHbLIM KaHanam NpoAaXu Ha puanYeckoe N1uo 3akasunka (BYOL Microsoft, «MepemeleHue
NMueH3ni B paMkax Software Assurance», «lepeMelleHvie NULeH3nn»)

5 TepMMH «End—of—Support» OTHOCUTCA K CUTYaLUuuK, KOorga KoMnaHUa npekKpallaeT OKa3blBaTb TEXHUYECKYIO NOAOEPXKKY MPOAYKTa, YCyrn, TeXHonornmn

nT.0.

CTpaHunua 2 ns 2



