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NMPUNOXXEHUE N2 2.2,

K [Jorosopy
COITALWEHWME OB YPOBHE MNMPEOOCTABJTEHUA YCITYITU
«PE3EPBHOE KOINMPOBAHWE BM»
1. MPEOMET COIMMALWLEHUA
1.1. Hactosawee CornaweHune ob ypoBHe NpenocTaBneHns ycnyr (nanee — CornaweHue) aBnaeTca JOKYMEHTOM,

duKkeupyowmm JocTynHOCTb YCAyrun, a TakxXe LeneBble KOMMYECTBEHHbIE M KaYECTBEHHbIE XapaKTEPUCTUKM
npepocTaBneHns Ycnyru.

1.2. B cnyyae HecooTBeTCTBMS (aKTUUYECKM M3MEPEHHbIX MapaMeTpPOB [Mana3oHaM, YKa3aHHbIM B OaHHOM
CornaweHun, Ycnyra CYMTAeTCs HECOOTBETCTBYHOLWEN rapaHTMPOBAaHHOMY YPOBHK KayecTBa, 4YTO [aéT
3aKa34umKy npaBo Ha Nony4YeHMe nepecyérta CTOMMoCTm YCnyru.

2. TEXHUYECKAA NOAOEPXKA YCNYIU

2.1. [na obecneyeHuns pabotocnocobHocTM Yenyru McnonHutens ncnonb3dyet Cyby TEXHMYECKOM NoALEPKKN.

2.2. Mpn BO3HUKHOBEHUM Yy 3aKa3uMKa TEXHUYECKOM WM WHOW npobnembl Npu noTpebneHun VYcayru,
nposepgeHna WcnonHutenem PernameHTHbiX, Cpo4HbiXx u/unun lpepaBapuinHbix paboT, npencraBuTenNb
3aKas4ymnka u MicnonHuTtenb 4eNCTBYOT B COOTBETCTBUM C PernaMeHToM B3anmoaenctemsa CTOpPoH.

3. LLENEBbIE NOKA3ATE/IN MO OBPABEOTKE OBPALLEHUM

3.1. CornacHo nyHkKTy 6.5. PernameHTa B3anmogenctema CTopoH, ona Ycnyru yctaHaBnMBatoTca ocobble LeneBble
3Ha4yeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn. 1. LleneBble nokasatenu no obpabotke ObpaleHnn

BpeMs BpeMs
Tun Mpuoputet peakuum BOCCTaHOB/IEHUSA CBIN
(u.) (4.)
Kputnynbiit 0,25 4 24*7 - KPYrnocyto4yHo B paboume M BbIXOAHbIE
BbICOKMWI 0,25 8 (NpasgHUYHbIE) AHK
9*5 - ¢ 09:00 po 18:00 (MO MOCKOBCKOMY
MHumMpeHT
BPEMEHM) C MNOHefenbHMKA MO NATHULY, 3a
CpenHumn 0,25 12 VUCK/TIOYEHNEM BbIXOAHbIX M MPa3gHUYHbIX OHEWN,
YCTAHOBNEHHbIX [paBuUTENbCTBOM Poccuinckon
depepaunn.
BbICOKMI 0.25 24 9*5 - ¢ 09:00 po 18:00 (MO MOCKOBCKOMY
’ BPEMEHM) C TMOHefenbHMKA MO NATHULY, 3a
3anpoc Ha o
oBCAyKMBaHME . WUCK/TIOYEHNEM BbIXOAHbIX M MPa3gHUYHbBIX OHEWN,
CpenHun 0,25 48 yCTaHOB/MIeHHbIX [paBMTeNbCTBOM  Poccuitckom
depepaunu.
3anpoc Ha He
- - Mo cornacosaHuto CTOpoH
N3MEHeHUne NPUMEHUMO

4. MPOBEAEHMWE PEFNTAMEHTHbIX, CPOYHbIX WU/UNN NPELABAPUMHbBIX PABOT

4.1. YcnoBua npoBegeHua PernameHTHbiXx, CpoYHbiX W/unu [penaBapuiHbiXx paboT B OTHOWEHMU YCnyru
npueeneHbl B Tabnuue 2.

Tabn. 2. Ycnosus npoBeaeHus PernaMeHTHbIX, CPoYHbIX n/unu NpenaBapuinHbix paboT

MNpoaoIHKUTENBHOCTD N MHTEPBA/bI YBegoMneHune JlonosHUTEeNbHbIE

HanmeHoBaHue pabor
MeXay nepepbiBaMu 3aKa3yuka ycnosus

CymMMapHaa  NpoAo/HKUTENbHOCTb
nepepbiBoB - He 6onee 1 (ogHOro)
yaca B mecaul.

O BpeMeHU NpoBeaeHUa
CyMMapHas  MNPOAO/KUTENbHOCTb

. He MeHee yeM 3a 2 (gBa) | pabor McnonHuteno
YacTUYHOM NPUOCTaHOBKM
PernameHTHble paboThbl ° paboumx OHS fO Hayana | yBegomnsaeTt 3a 2 (ABa)
HEKPUTUYHbIX PYHKUWUIN yCcnyr — He
6 3 2 nepepbisa. pabounx oHS po Havana
onee 3 (Tpex) 4yacoB B Mecsau’. nepepbisa.

MNHTepBanbl Mexnay nepepbiBaMu -
He MeHee 7 (ceMu) KaneHAapHbIX
LHen.

1 B ykasaHHbIi1 nepuod Ycnyr MoryT GbiTb MOAHOCTbIO OCTAHOBMEHbI UMM ByAYT HELOCTYMHbI KPUTUYECKN BYHKLWM, NPEnsTCTBYIOWME OpraH13aLmm
paboTbl.

2B YKa3aHHbI Nepuop MOXeT BO3HMKaTb HecylecTBeHHas noteps paboTocnocobHoCcTM Ycnyru, He Bnekylas npuoCTaHOBKY MW HefoCTYMHOCTb
MHPOPMaUMOHHON CUCTEMbI, @ UMEHHO: MOXET ObiTb OrpaHMYeH WAW NPUOCTAHOBMIEH MOJMIHOCTbIO OOCTYN K MHTepdercy KOHCOMW ynpaBneHus
pe3epBHbIM KONMpoBaHneM BM, a Takxe K ero API.
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5.1.

5.2.

5.3.

6.1.

Bpems nepepoiBa paBHO O BpeMeHU NpoBeaeHUa
dakTmyeckomy BpeMeHu, | He MeHee yem 3a 2 (gBa) | paboTt McnonHutenb
CpoyHble paboTbl HeobxooMMOMY [ONA yETpaHeHus—/ | yaca no Hayana | yBegomnsieT 3a 2 (OBa)
npeaoTBpaLLeHns aBapuiiHbIX | nepepbiBa. yaca no Hauyana
CUTYaUUI U [ UM HEUCMPABHOCTEN. nepepbiBa.
Mpegnonaraemas
Bpems nepepoiBa paBHO NPOAO/IKUTENBHOCTD
NpenaBapuiiHble dhakTmyeckomy BpeMeHu, | HenocpeacTBeHHO nposepeHus pabort
pa6oThi HeobxogMMoMy And yCTpaHeHus / | nepen HayanoM | cooblaetca 3aKasuyuky
npenoTBpaLleHms aBapuUHbIX | NepepbiBa. HenocpeacTBEHHO
CUTYaUUI 1 [ UK HEUCNPABHOCTEN. nepeg, HavasnoMm
npoeeneHusa pabor.

5. OOCTYMHOCTb YCNYIU

B Tabnuue 3 npuBeneHbl nokasaTtenu JocTtynHocTn Ycnyru.
Tabn. 3. Nokasatenu JoctynHoctu Ycnyru

HanmeHoBaHue o
venyru DocTtynHoCTb Ycnyru B rog, %
PesepBHoe
KONMpoBaHune 99,95%
BM

B pacuet [JocTynHocTn YCnyru BKAOYAETCa BPeEMS HEeAOCTYNHOCTU MO MHUMAEHTAM YPOBHA KpUTUUYECKUN U
BblCOKWI, KOTOPbIE NPOM30LW/N NO BUHE McnonHutens.

BpeMsa HegoCTynHOCTM YCNyru, KOTOpoOe MPUXOoauTCa Ha nepuog nposepeHus PernaMeHTHbiX, CPOYHbIX
n/vnn NpepaBapuitHblx paboT, He BKAOYAETCA B pacyeT [ocTynHocTn YCnyru npu ycnoBum cobniopeHms
McnonHUTeNneM CornacoBaHHbIX MNapaMeTpoB WHOOPMMPOBAHMS 3aka3umka B Npenenax BpPeMEeHHbIX
napamMeTpos 13 n.4.1.

6. KOMMEHCALUUN 3A HAPYWEHWE COTJTALLEHNA

CornaweHneM npenycMOTpPeHbl Cleaylowme pasMepbl KOMMeHcauMin 3akasuymKy 3a HapyleHue LeneBbixX
nokasatenen JocTynHocTn Ycnyru 3a nepmnof okasaHua Yenyru (Tabnuua 4).

Tabn. 4. KoMmneHcaumn 3a HapylweHne LesneBbix nokasaTenen JocTynHocTn Ycnyru

2o Ordermmt nepmon | o Oreemmit nepron PasMep KoMrIeHCaLA
299,95 % PaBHO Unn meHee 22 MUHYT KomneHcaumnsa He npepocTaBnsaeTcs
< 99,95 % bonee 22 MUHYT 1% OT CTOMMOCTU YCNyru 3a Nepmog okasaHums
<99,9 % bonee 44 MUHYT 3% OT CTOMMOCTM YCNyru 3a Nepmog okasaHus
<99,72 % bonee 2 yacos 5% OT CTOMMOCTM YCNyru 3a nepmnop okasaHus
<99,44 % bonee 4 yacos 10% oT ctoMMocTUn YCnyru 3a nepuop okasaHus
<98,89 % bonee 8 yacos 20% OT CTOMMOCTM YCNYrn 3a Nnepuo okKasaHus
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