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NPUNOXEHWME N2 1.11.H

K [lorosopy
OINMNCAHWVE N YCNOBWMA NMPEOOCTABJIEHNA YCIYT
YCJ1YTA DIRECT CONNECT
1. HAUMEHOBAHWE YCIIYTU
1.1. HanmeHoBaHue Ycnyru: «Direct Connect».
1.2. HacTtosawmn gOKYMEHT COAEPXXUT ONMUCaHMe cocTaBa Ycnyru, ee 6a3oBon QYHKLMOHANBbHOCTU, BO3MOXHbIX

COMYTCTBYIOWMX U OOMOJHUTENbHbIX YCNyr, 06Wero nopagka MOAKIOYEHUSA, U3MEHEHUA U OTKJIYEeHUS
Ycnyru, ycnoBui npenocTaBieHnsa U orpaHuyeHms.

2. MHDOPMALUA OB YCNYTE

2.1. Kpatkoe onucaHue Ycnyru Direct Connect ABNsieTCA BbICOKOCKOPOCTHbIM (U3MUYECKUM MOAK/IIOUYEHUEM
«TEMHOM» OMNTUKU MeXAy NOKa/bHbIM LIEHTPOM 06paboTKM OaHHbIX U BUPTYaslbHbIM YacTHbIM 06/1aKoM
Virtual Private Cloud (VPC). C nomouwbto Direct Connect MOXHO HacTpouTb L3 MapwpyTnusauuio Mexay
opuMCcOoM UM LEeHTPOM 06paboTKU AaHHbIX KMEHTa U ero obnayHbIMK noacetTamu, exoaawmmm B VPC.

2.2. DYHKLNOHANbHbIE BO3MOXXHOCTHU:
e nopaepxka 1GE n 10GE onTuyeckmnx mopynen;
e BbICOKAsA HaAeXHOCTb U 6e30MacHOCTb COeANHEHNS;
e HWU3Kas 3apepikka.

2.3. ObecneyeHune 3aWnTbl MHDPACTPYKTYPbI.
3awmTa nHdpacTpyKTypbl ob61avHom nnatdopMbl o6ecneymBaeTcs Ha CeayLWmMX YPOBHAX:
e Ha GM3MYECKOM YpPOBHE;
e Ha CEeTEBOM YPOBHE;
e Ha MHPPACTPYKTYPHOM.

3. BA3OBAA ®YHKUMNOHANBHOCTb N METPUKW YCITYTH

3.1. MeTpukun 1 6asoBas dyHkuUMoHanbHO Direct Connect onucaHa B MpunoxeHune 7.11.H k Jorosopy.

3.2. Ycnyra cocTouT us:

3.2.1. BbigeneHna nopta Ha ceTteBoM obopypoBaHum ADV € NpONycKHOM CNOCOGHOCTbI, BblOpPaHHON B
COOTBETCTBME C TAaPUPHbIMK NIAHAMUN N TEXHUYECKUM PELUIEHUEM

3.2.2. MpepoctaBneHna B apeHay SFP-mopyns, Mcnonb3yeMoro Ans MOAKNKYEHUS KPOCCUMPOBKU K CETEBOMY

obopynoBaHuio ADV. B ceTeBoe obopynoBaHue ADV BO3MOXHO nogknto4yeHue Tonbko SFP moayna ADV.
Mooknt4yeHne BbINOAHSAETCS cunamum MHXeHepos ADV. 3aka3 kpoccuposku B LOLO/Ha y3ne cBsa3mM Ao
o0b6opynoBaHMa 3aKasumKa (OnuMoHaNbHO)

4. TAPNDUKALINA YCITYTU

4.1. [na paHHon Ycnyru ncnonbsyetca CTatuyeckas Tapudukauma.
DUKCUPOBAHHAsA CTOMMOCTb YCIYrM 3@ OAMH KaneHaapHbIN Mecsal.

4.2, Ctatmyeckas Tapudukauma. CtaTuyeckaa TapudmkKauma npegnosaraet onaaTty nyna pecypcoB, YKasaHHbIX
Bbllle, 33 MecsL, HayMHasg ¢ AaTbl Havana GakTMYecKoro ux notTpebaeHnsa 3akasunkom.

4.3. BennuunHa exxeMeca4yHoro nnatexa 3a nonb3oBaHue YCNyrow onpenenserca B COOTBETCTBMU C Tapudamu,
yCTaHOB/IEHHbIMU B MpunoxeHuun 7.11.H k [lorosopy (1t060ro n3 Hux):

4.3.1. MoprT;

4.3.2. ApeHpa SFP mopyns;

4.3.3. KpoccupoBka (OnuUnMOHanbHoO).

4.4, OkoHyaTenbHaa ctommocTb Ycnyrm B OTYETHOM nepuode GopMMpyeTcss B COOTBETCTBUMM C Tapudamu,
yCTaHOBNEHHbIMU B MNpunoxenun 7.11.H k [lorosopy.

4.5, CraTuuyeckas TapuduKaLmns, oCyLLeCTBAAIOWAACA B MOMECAYHOM nopsake (M3 pacyeTta ctoumocty 1 (ogHoro)
MecAaLa), HauMHana Cc AaTbl Hayana UCNob30BaHMS.
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[aHHble (OTY4ETbl 06 ucnonb3oBaHuM) no CraTuyeckon TapuduKauMm 3akKasuMK MOXeT 3anpocuUTb y
MeHemyKepa no [lorosopy.

5. MHbIE YCNOBUSA, MPUMEHUMBIE K YCNYTE

Bo3MOXHble BUOblI NOAKAKOYEHUS [ UBMEHEHUSA [ OTKAOYEeHUSa YCNyru:
MocpencTesoM nognucaHma 3akasa.

BO3MOXHbIN MOPAROK pacyéTos no Ycnyre:
MpepnBapuTenbHasa onnara.
MocTonnara.

Bo3MoXHble cnocobbl onnathbl / NOpAAoK nonosHeHus 6anaHca:
B 6e3HanMYHOM NopsAOKe Ha OCHOBAHMK BbICTaB/IEHHOrO MicnonHuUTeneM cyéTa.
OnnaTa NocpencTBOM 3/1EKTPOHHbIX CPEACTB nnaTexa.

6. OCOBEHHOCTH YPOBHS NMPEOOCTABJIEHNSA YCNYTU

B cootBetctBuMM c nn. 1.1.4. BHOCATCA cnepylwue YTOYHEHMS B YPOBEHb MNpPenocTaBfeHus YCnyru,
LEeNCTBYOWNI B OTHOWeHMK ycnyr ADV no ymondyaHuto (MpunoxeHuna N2 2.0.H. k Joroeopy):
MokasaTtenb ocTtynHocty Yenyru? (n. 2.1.2. MpunoxkeHua N2 2.0.H. kK [loroBopy):

LOCTYNHOCTb YCNYru B rog, %

HaumeHoBaHue ycnyru 5 B =
3apesepBUPOBaHHbIM MOPT He pesepBupoBaHHbIit NopT®

ApeHpga nopta u 1 SFP-moaynsa NcnonHutens 99,982% 99,982%

JocTynHOCTb YCnyru He
KpoccrmpoBKa Ha y3ne CBs3un 99,5% rapaHTupyetca MicnonHuTenem T.K.
BHE 30Hbl €ro BAUSAHUS

PazMepbl KOMMNeHcauu 3akasuuky 3a HapyweHue LoctynHocTu Ycnyr (cT. 5 MpunoxkeHua N2 2.0.H. kK

LoroBsopy):
e B oTHOweHUN ApeHpabl nopta u 1 SFP-moaynb MicnonHutensa -

JloCTynHOCTb YCNyru 3a BpeMsa HeaoCTYNHOCTU YCNyru 3a
S 5 Pasmep koMneHcauuu
OTYeTHbIN Nepuop, OT4YeTHbIN nepvog

299,982 % PaBHO unn meHee 7,8 MUHYT KomneHcaumnsa He npepocTaBnseTcs

< 99,982 % bonee 7,8 MUHYT 1% OT CTOMMOCTUM YCNyru 3a Nepmog okasaHums
<99,95 % bonee 22 MUHYT 3% OT cToMMOCTM YCNyrn 3a nepnopg okasaHusa
<99,72 % bonee 2 yacos 5% OT CTOMMOCTM YCNyru 3a nepmnopg okasaHusa
<99,44 % bonee 4 yacos 10% oT ctoMMocTun YCnyru 3a nepuop okasaHus
<98,89 % bonee 8 vacos 20% OT CTOMMOCTM YCNYrn 3a Nepuo okasaHums

e B oTHOWweHMM KpoCCUPOBKMK Ha y3/ie CBA3K — B COOTBETCTBMM C M. 5.1. NMpunoxeHmnsa N2 2.0.H. k lorosopy.

Bo BCEM OCTanbHOM B 4acCTW YPOBHSA MNPEAOCTaBfieHus YCNyru NpUMEHWMMbl MONOXeHUs [punoxkeHus
N2 2.0.H. kK lorosopy.

! LleneBble (rapaHTMpPOBaHHOE) 3HaYeHue [JoCTynHOCTH

2 2 OTHeNbHbIX MOPTa Ha 2-X PasHbIX KOMMyTaTopax 3akasuuka WM MCMonHUTeNs B paMKax OAHOrO y3fa CBA3u, obbeauHeHHble B port-channel, u 2
OTLEeNbHbIE KPOCCHPOBKM MEXAY 3aKa3umMKoM 1 MicnonHuTeneM B paMKax NoaKIoYeH s,

3 pNa NOLKMIOYEHMSA UCNoNb3yeTca No 1 NopTy Ha ceTeBoM 060pyn0BaHMM 3aKa3uuka 1 McnonHuTensa, ucnonb3yetca 1 KpoCCMpPOBKa.
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