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OMNMMCAHWE 1 YCITOBWA MPEOOCTABJTIEHNA YCIYT U
«Mopnucka Ha MexceTeBon akpaH UserGate»

1. OBLLAA NHPOPMALIMA N ONMUCAHUE YCITYTU

BupTyanbHbI MeceTeBoln aKpaH UserGate npepcraBnseT cobol MHTErpUPOBaHHYO NNaTtopMy CEeTEBOM
6e30MacHOCTN, HA3bIBAEMYIO TAKXKE MEXCETEBOM 3KpaH cnepytowero nokoneHms (NGFW). B pamkax
pelweHns obblYyHble CpeacTBa no GuAbTpaumMm ceteBoro Tpaduka LOMNOMHAKTCS TaKMMKU CUCTEMAMKU Kak
rnybokuit aHanusa Tpadpuka Deep Packet Inspection (DPI), npenoTBpalleHue BTopxkeHuin (IPS), nHcnekums
SSL/TLS-coeanHeHun, ¢unbtpauna Beb-Tpaduka M npoBepka nNepefaBaeMblX [aHHbIX C MOMOLLbIO
aHTMBMPYCA. DTN BO3MOXHOCTU MO3BOASIOT BbIABNATb U BMOKMpPOBaTb aTaku, BpefoHocHoe MO u gpyrue
yrposbl.

Ycnyra npefocTaBnseTcsa B COTpyaHMYecTBe ¢ komnaHnen 000 «HO3eprent» (nanee — MapTtHep). B cnyyae
M3MEHEHUA CTOMMOCTU U/MNK YCNOBMIW nuueH3npoBaHua MO co cTtopoHbl MapTHepa McnonHutenb nMmeet
npaBO Ha COOTBETCTBYlOWeEee n3MeHeHne Tapuda Ha Ycnyry B OGHOCTOPOHHEM MOPSAKE C yBEOOMIEHUEM
3aKa34ymka B CPOK He MeHee 4yeM 3a 30 (TpuauaTb) KafeHaapHbIX AHen 0o atbl naMmeHeHmnsa Tapuda.

CocTtaB YCnyru U OCHOBHbI€ KOMIMOHEHTbI
B cocTtaB Ycnyru BKAKOYEHDI:
e 06pa3 BMpTyanbHOM MalWwmuHbl ¢ MO UserGate-VM;
e perucTpaumoHHbi knoy pnaa MO UserGate-VM B COOTBETCTBMM C 3aNpoOLWEHHbIM MNaKeToM
OYHKLMOHANbHOCTM U KOHbUrypauunen;
e TexHuyeckas nopgepxka 24x7x365.

3aKa34yuk oTBevaeT 3a BbIOOp KOHGMrypaumu BUPTYyanbHOro cepBepa AN MeXceTeBoro skpaHa (VMO1,
VMO02, VM04, VMO08), ncxona 13 Heobxoaumon ¢yHkuMoHanbHocTu NGFW n nporHosupyemoro obbema
Tpaduka.

McnonHutenb npepoctaBnsgeT 3akasuuky MO UserGate-VM, BbinonHatouwee o¢yHkumm NGFW, a Takxke
PerucTpauMoHHbIA KN4 Ha [aHHoe nporpaMMHoe obecneyeHne B COOTBETCTBMM C 3anpOLUEHHOMN
3aKa3uynMkoM KoHdurypaumen. Habop BUMPTYanM3MpPOBAHHbIX BbIYUCAUTENbHbLIX MOLHOCTEN (npoueccop,
namMaTb M QUCKOBOE MPOCTPAHCTBO) HE BXOOMT B COCTaB AaHHOW Ycnyru u npuobpeTtaeTca 3aka3umMKoMm
OTAENbHO COrflacHo gencTeyowmm Tapudam.

3aKa3ymkK CaMOCTOATENIbHO BbIMOAHAET pa3BepTbiBaHMe npepocTtaBneHHoro O UserGate-VM B cBoem
OKPY)XXEHUU, MPUMEHSAET PEerucTpaunoHHbIA K/KO4Y, NMPOM3BOAUT HACTPOMKY M OOHOBNEHME BUPTYanbHOro
MEXCeTEeBOro 3KpaHa. YnpaBneHne MeXceTeBbiM 3KPaHOM OCYLLEeCTBAAETCa Npu NoMoLmM Be6-KOHCONU Uin
yepes KOMaHOHYK CTPOKY No NpoTokony SSH.

NcnonHutenb o06da3yeTca obecneumBaTb 1-10 M 2-10 JIMHUIO TeXHMYECKOW MOAAEPXKM B 4YacTu
paboTocnocoBbHOCTM NpenoCTaBNEHHOro 3aKasyuKy MporpaMMHOro obecnevyeHusa, a Takke obecrneyuTb
npouecc ackanaumm obHapy>KeHHbIX OWKNBOK B MPOrpaMMHOM obecrneyeHunmn Ha MapTHepa.

Ycnyra cuMtaeTcs OKasaHHOM nocsie NpefocTaBneHma 3aKa3umnky foctyna K o6pasy BUPTyanbHON MalKWHbI U
perncTpaunmoHHoro kn4ya Ha MO UserGate-VM.

3aKasyMK MMeeT MpaBO 3anpoCUTb M3MEHEHWe MnakeTa (YHKUMOHANbHOCTU WU/MNW KoHdUrypaumm ans
BblJAHHOr0 paHee PerncTpauMoHHOro Kntuda. Mocne naMeHeHMa dyHKLMOHANAa PerncTpaumMoHHOro Kikva
MOXeT noTpeboBaTbCa Nepesanyck BUPTYalbHOrO MEXCeTEeBOro 3KpaHa.

3aKasunk obasyetca cobnwopgaTb YC/OBUA WUCMONb30BaHMA MporpaMMHoro obecnedeHusa [lapTHepa,
W3NT0XEHHbIEe B JIMLEH3MOHHOM COrflalleHMN KoHeyHoro nonb3osatens (EULA), OOCTYnNHOro Mo CCbifKe:
https://www.usergate.com/ru/usergate-eula.

VicnonHutenb He HeceT OTBETCTBEHHOCTU 3a KOPPEKTHOCTb HACTPOEK MPOrpamMMHOro obecrneveHna Ha
CTOPOHE 3aKa3uymka, a TakKXXe He OKa3sblBaeT 3aKa3uMKy KOHCY/bTauMOHHbIX YCAyr no HaCTpOVIKe
npenocTaB/IeHHOro B paMkax Ycnyrm nporpaMMHoro obecneueHus.

2. METPUKW YCITYTU

Ba3oBas GYHKLUMOHANbHOCTb U METPUKM YCNyru npeacrasneHbl B Tabnuue 1.
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Tabn. 1. NapameTpbl NpegocTaBaseMon Ycnyru

HanmeHoBaHue Tapuduumnpyemoie XapaKTepucTuku [lonyCTHMbIE 3HaYeHus!
Yenyru eouHULbI 1 METPUKMU
Mopynu:
CL - Knactep 0TKa3oyCcTOMYMBOCTM U3 2X aKTUBHOMN
1 NMacCUBHOM HOpA,
MS - Mogaynb Mail Security
ATP - Mogynb Advanced Threat Protection
AV - Mopgynb Stream Antivirus
Maket BcnomoraTtenbHbie 3/1eMeHTbl:
GYHKUMOHANBHOCTU | | A - CeHcop Ans nogxitoueHus UserGate Log
Moanucka Ha Analyzer
BUPTYaNbHbIN NGFW UserGate-
. MC - CeHcop ana nopknwdveHma UserGate
MeXCeTeBoMn VM (wT.)
Management Center
3KpaH UserGate
Bup noctaBku:
F - c ceptndmkatom O®CTIK
KoHdurypauus
BUPTYyanbHOro
cepsepa 1, 2, 4, 8, 16, 24, 32 wT.

(monyctumoe Kon-
Bo VCPU)

3.

TAPNOUKALINA YCITYTU

Ona paHHom Ycnyru mucnonb3yeTtcsa cTaTudeckasa Tapudukauma (Allocation). BennumHa exemMecsyHoro

nnatexa 3a

nonb3oBaHMe YCyron oOnpenensetcs B COOTBETCTBUM

C KOnM4yeCTBOM 3aKa3aHHbIX

PernMcTpaunMoHHbIX K/IH0YEeNn, a TaK)Ke B COOTBETCTBUM C 3aKa3aHHbIM NakeToM d)yHKLLl/IOHaJ'IbHOCTI/I n vCPU no
KaXXOOoMy 13 PermcTtpaunMoHHbIX K/toYen.

4. MHbIE YCNOBWNA, MPUMEHUMBIE K YCJTYTE

Bo3MOXXHble BUAbI NOAKNIOYEHUSA [ UBMEHEHUSA [ OTKIOUYEHUS YCNYyrn:
MocpencTteoM nognmcaHmsa 3akasa.

Bo3MOXHbI NOPSAAOK pacuéTos no Yeayre:

MoctonnarTa.

Bo3MOXHble cnocobbl onnarhl / nopsiAoK nonosiHeHMsa banaHca:
OnnaTta B 6€3HaNMYHOM NOPALKE HA OCHOBaHMM BbICTaBNEHHOro VIcMoONHUTENEM cYéTa.
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