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COIMMALUEHWME OB YPOBHE NMPEOOCTABJIEHNA YCITYT U
«Pa3mewweHmne C31»

1. MPEOMET COIMTALWLEHUA

HacToswee CornaweHne o6 ypoBHe npepoctaBieHuns ycnyr (ganee — CornaweHune) aBnsaeTca GOKYMEHTOM,
duKkeupyowmm JocTynHOCTb YCAyrun, a TakxXe LeneBble KOMMYECTBEHHbIE M KaYECTBEHHbIE XapaKTEPUCTUKM
npepocTaBneHns Ycnyru.

B cnyyae HecooTBeTCTBMS (aKTUUYECKM M3MEPEHHbIX MapaMeTpPOB [Mana3oHaM, YKa3aHHbIM B OaHHOM
CornaweHun, Ycnyra CYMTAeTCs HECOOTBETCTBYHOLWEN rapaHTMPOBAaHHOMY YPOBHK KayecTBa, 4YTO [aéT
3aKa34umKy npaBo Ha Nony4YeHMe nepecyérta CTOMMoCTm YCnyru.

2. TEXHUYECKAA NOAOEPXKA YCNYIU

[na obecneyeHuns pabotocnocobHocTM Yenyru McnonHutens ncnonb3dyet Cyby TEXHMYECKOM NoALEPKKN.
Mpn BO3HUKHOBEHUM Yy 3aKa3uMKa TEXHUYECKOM WM WHOW npobnembl Npu noTpebneHun VYcayru,
nposegeHna WcnonHuteneMm PernameHTHbiX, Cpo4HbiXx u/unu lpepaBapuinHbix paboT, npencraBuTenNb
3aKas4ymnka u MicnonHuTtenb 4eNCTBYOT B COOTBETCTBUM C PernaMeHToM B3anmoaenctemsa CTOpPoH.

3. LLENEBbIE NOKA3ATE/IN MO OBPABEOTKE OBPALLEHUM

CornacHo nyHKTy 6.5 PernamMeHTa B3anmopenctemna CTopoH na Yciyrn ycTaHaBnmBatoTca ocobble LeneBble
3Ha4yeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn. 1. LleneBble nokasatenu no obpaboTtke ObpaleHnn

BpeMs BpeMs
Tun Mpuoputet peakuum BOCCTaHOB/IEHUSA CBIN
(4.) (4.)
KputnyHblit 1 24 24*7 - KPYrnocytoyHo B paboume M BbIXOAHbIE
Bbicokuit 1 24 (NpasgHMYHbIE) OHU.
9*5 - ¢ 09:00 po 18:00 (MO MOCKOBCKOMY
MHumnpeHT
BPEMEHM) C TNOHefenbHMKA MO NATHULY, 3a
CpenHum 1 24 WCKJTIOYEHNEM BbIXOOHbIX M MpPasgHUYHbBIX OHEN,
YCTaHOB/MEHHbIX [MpaBuUTENbCTBOM  Poccuiickomn
degepaunu.
9*%*5 - ¢ 09:00 po 18:00 (NO MOCKOBCKOMY
3anpoc Ha Bbicokuit 1 24 BPEMEHM) C MOHefeNnbHMKAa MO NATHULY, 3a
P WCK/IOYEHMEM BbIXOAHbIX W MpPa3gHUYHbLIX OHEN,
obcnyxnBaHue z M
. yCTaHOBNEHHbIX [lpaBuTenbcTtBoM Poccuiickon
CpeaHui 1 72 depepaumu.
3anpoc Ha | He
- - Mo cornacoBaHmio CTOPOH.
M3MeHeHMne NPUMEHUMO

4. MPOBEAEHMWE PEFTAMEHTHbIX, CPOYHbIX /N NPEOABAPUNHbBIX PABOT

YcnoBua npoBefeHua PernameHTHbiX, CpoYHbiX u/mnu [MpepaBapuiHbiXx paboT B OTHOWEHMU YCnyru
npueeneHbl B Tabnuue 2.

Tabn. 2. Ycnosua npoBefaeHus PernameHTHbIX n/munm CpodHbix paboT

HanmeHoBaHue
pabor

MNMPoaO/HKMTENIBHOCTb M MHTEPBA/Tbl
MeXxnay nepepbiBamMm

YBenoMneHune
3akaszumka

[ononHuUTENbHbIE
ycnoBus

PernamMeHTHblE
paboTbl

CyMMapHas MPOLAOMKUTENBHOCTD
nepepbiBoB - He 6onee 24 (pBaguatm
yeTbipex) yacos B Mecsaul.

CyMMapHas NPOAOIKUTENBHOCTD
YaCTUYHON MPUOCTAHOBKM HEKPUTUYHbBIX
dyHKuMn ycnyr - He 6Gonee 72

(cemmnpecaTtn gByx) 4acos B mecsau?.

He MeHee uyeM 3a 2
(nBa) paboumx OHA 0o
Hayana nepepbobiBa.

O BpeMeHU npoBefeHus
pabort WcnonHutenb
yBegomnsieT 3a 2 (gBa)
pabounx oHS OO Havana
nepepbiBa.

1 B yKasaHHbI nepuop Ycayru MoryT 6biTb MOJSIHOCTbIO OCTAHOBMEHbl MM ByayT HEAOCTYMHbl KPUTUYECKM QYHKUMK, NPensaTcTBYOWME OpraHnsaumm

paboTbl.

2 B yKas3aHHbli Nepuof MOXeT BO3HMKAaTb HecylwecTBeHHas noteps paboTtocnocobHOCTM YCnyru, He BAeKylas NPUOCTaHOBKY WM HEeOOCTYMNMHOCTb
NHbOPMaLMOHHOM CUCTEMDBI, @ UMEHHO: MOXET GblTb OFPaHNYeH UK NPUOCTAaHOBMIEH NOMHOCTbIO JOCTYN K MHTepdelcy nopTana caMoobcnyKMBaHus,
a Takxe K ero API.
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MNHTepBanbl Mexay nepepbiBaMu - He
MeHee 7 (ceMu) KaneHaapHbIX OHEN.
Mpepnonaraemas
Bpemsa nepepbiBa paBHO daKTUYECKOMY NPOAOMIKUTENBHOCTb
CpouHble BPEMEHMU, HeobxoanMMoMmy ans | HenocpencTBeHHO nposeneHns paboTt
paboTb yCTpaHeHus / npefoTepaleHVs | nepen HavanoMm | coobuiaeTca 3akKasuuky
aBapuiHbIX  CUTyaumMn 1M/  uau | nepepsoiBa. HenocpeacTBEHHO
HencnpasBHOCTEN. nepegq, Havyanom
nposepeHns pabor.

5. OOCTYMHOCTb YCNYIU

B Tabnuue 3 npueeneHbl NokasaTtenu OocTynHocTn Ycnyru.
Tabn. 3. Nokasatenu JocTtynHoctu Ycnyru

HaumeHoBaHue Ycnyru Bpemsa [loctynHocTu YCnyru B rog, %

PasmelweHne C3U 95%

6.1.

6. KOMMEHCALIUA 3A HAPYLWLEHUE COTNALLEHNSA

Hactosawmm CornaweHnemM NpeaycMOTPEHDb! Criefyrowme pa3aMepbl KOMMEHcaAUMM 3aKasunKy 3a HapylweHune
LeneBblx NokasaTtenen JOCTynHOCTM YCAyru 3a nepuop okasanus Ycnyru (Tabnuua 4).

Tabn. 4. KoMmneHcaumn 3a HapyLleHne LesneBbix nokasaTenen JocTynHocTn Ycnyru

[ocTtynHocTb Ycnyrv 3a OTYeTHbIN BpeMsi HegocTynHOCTU YCyru 3a
o PasMep KoMneHcauumm
nepvog OT4YeTHbIN Nepuon,
295 % PaBHO unn MeHee 18 A. 6 4. 0 MUH. KoMneHcauus He npegocTaBnseTcs
0O,
<95% Bonee 18 . 6 4. 0 MUH. 1% oT cTouMocTn YCNyru 3a nepuog,
OKasaHus
0O,
<929 Bonee 29 1. 4 u. 48 MUH. 3% OT cTOMMOCTHM YCNyru 3a nepmos
OKa3aHusa
0O,
<90 % Bonee 36 4. 12 4. 0 MUH. 5% OT CTOMMOCTM YCNyru 3a nepmos
OKa3saHus
10% T CTOMMOCTMU m
<80 % Bonee 73 4. 0 4. 0 MUH. 0% ot croumoc yeny 3a
nepuop okKasaHus
(o)
<70 % Bonee 109 f. 12 4. 0 MuH. 20% o1 cTomMocTM VYcnyru 3a
nepuop oKasaHus
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