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MPUNOXEHWE N2 2.0.H.
K Oorosopy

OBLLEE COITALLEHME OB YPOBHE NPEAOCTAB/IEHNA YCIYT ADVANCED
1. NPEOMET COMMALWEHWA

1.1. HacTtosauee CornaweHue o6 ypoBHe npegocTaBneHusa ycnyr ADV (onanee - CornaweHue):

1.1.1. dBnaeTca OOKYMEHTOM, OUKCMpyROWMM [OCTYNHOCTb YCAyr, a TakKXe UueneBble KONMYECTBEHHbIE U
KaQ4yeCTBEHHbIE XapaKTePUCTUKN UX NPefoCTaBNeHusl, yKasaHHble B OnncaHusx;

1.1.2. MpuMeHaeTCa UCKNYMTENbHO K Ycnyram ADV, u, yunTbiBas ux cneumduky, He MOXET MPUMEHATbCA MO
aHanorum K uHbIM Ycnyram no Jorosopy. TePMUHbI U onpeaeneHuns, UCnonb3yemole;

1.1.3. denaeTca cneumanbHOM HOPMOM MO OTHOLLEHMIO K Ycnyram ADV, BO BCEM MHOM, YTO UM He YyperynpoBaHo,
nencrteyeT MNMpunoxeHnem N2 2.0. kK [lorosopy;

1.1.4. B cnyyae npotmBopeumns ycnosui CornaweHnsa Mpunoxenuo N2 2.0. K [loroBopy unu ycnosuam OnmcaHum
Ycnyr ADV pencteyeT cnepytouiee: ycnosmsa OnucaHui npesanupytoT Hag CornaweHuneMm, CornaweHue
npesanupyet Hag MpunoxeHnem N2 2.0. K [lorosopy.

1.2. OTctynneHmnsa ot CornaweHna B 4acTW YpPOBHSA npepocTaBneHus Ycnyr ADV MoryT ObiTb YCTaHOBJ/IEHbI B
cooTBeTcTBYyOWEM pa3sgene OnucaHusa Ycnyru ADV.

1.3. OTBETCTBEHHOCTb McnonHUTeNna 3a HecobngeHne ycnosuin CornaweHmsa onpenenserTca B COOTBETCTBUM C
MpunoxeHneM N2 2.0. K [lorosopy.

1.4. B cnyyae HecooTBeTCTBMA GaKTUYECKN M3MEPEHHbIX MapaMeTPOoB AMana3oHaM, yKa3aHHbiM B CornaweHun,

Ycnyra cyMtaeTcs HeCOOTBETCTBYIOLWEN rapaHTUPOBAaHHOMY YPOBHIO KayeCTBa, YTO AaeT 3aKasumnKy npaso Ha
nosyyeHue nepecyeTta CTOMMOCTU YCAyriu.

2. PEXWUM MNPEOOCTABJIEHUA, OOCTYIMHOCTb U TEXHUYECKAA NMOALOEPXKA YCITYT ADV

2.1. Onsa Ycnyr ADV ycTaHaBninBaeTtcs:

2.1.1. PexxnM npepoctaBneHna 24x7x365(6) - 24 yaca B CyTKKW, 7 oHeN B Hepento, 365(6) AHen B roay;

2.1.2. Moka3saTtenb JocTynHocTH (Llenesoe (rapaHTMpoBaHHOE) 3HaYeHne [JoCcTynHoCTH) - 99,95% B rop,.

2.2. L[OCTYNHOCTb YCNYr naMepseTcsa B NPOLEHTaxX M PacCYMTbIBAETCA B COOTBETCTBUM CO CT. 3 MNpunoxeHmnsa Ne
2.0. k Jorosopy.

2.3. MpX BO3HUKHOBEHUM Yy 3aKaszumka TEXHWMYECKOW WNM MHOM npobnembl npu noTtpebneHun Ycnyr ADV,

nposegeHna WcnonHuteneMm PernameHTHbiX, Cpo4yHbiX w/unun [lpenaBapunHbiX paboT, npencrtaBuTeNb
3aKasunka u WcnonHuTenb [eNCTBYKOT B COOTBETCTBMM C PernameHToM B3ammopencteus CTOpPOH
(MpunoxeHune N2 4 k lorosopy).

2.4. B pacueT OOCTYNHOCTM YCNYyrn BKAOYAETCA BPEMSA HEAOCTYNHOCTU MO MHUMAEHTAM YPOBHA KPpUTUUYECKUIM 1
BbICOKMIM, KOTOPbIE MPOM3OLWAN MO BMHE McnonHuTensa.
2.5. Bpems HepooCTynHOCTM YCyrn, KOTOpoe NPUXOOUTCA Ha Nepuopn nposeneHus PernameHTHbiX, CPOYHbIX

n/vnun MpepaBapuiiHbiX paboT, He BKAOYaeTcsa B pacyeT JlocTynHocTy Yenyr ADV npu ycnosum cobniogeHmns
McnonHuUTeneM CornacoBaHHbIX MapamMeTpoB WMHPOPMMPOBAHMS 3aKa3umMka B Npefenax BpPEMEHHbIX
napamMeTtpos 13 n.4.1. CornaweHuns

3. LENEBbIE MOKA3ATE/IN NO OBPABOTKE OBPALLEHUI

3.1. MpuHUMAbl  KNaccupukaumu, npuopuTesaumMm u  ycnosma o6pabotkm Ob6paweHut 3akasuuka K
NcnonHuTento, a Takxxe obwme ycroBmMsa M NOPALOK B3aMMOLENCTBUA CNyX6 3akasumka u McnonHutensa B
npouecce npepocrtasnenmsa Ycnyr ADV no [loroBopy npuBegeHbl B PernameHTe B3anmopenctema CTOPOH.

3.2. CornacHo nyHkTy 6.5. PernameHTa B3anmogencteua CTopoH (MpunoxeHune N2 4 k orosopy) ana Ycnyr ADV
yCTaHaBNMBalOTCA ocobble Lenesblie 3Ha4YeHMa no obpaboTke O6palleHnin 3akasumka (Tabnuua 1).

Tabn. 1. Llenesble nokasaTenun no ob6pabortke O6palLeHni

Bpemsa Bpemsa
Twn Mpuopurter peakuuu BOCCTaHOBJIEHU cBn
(4.) A (4.)
KpuTnuHbiii 0,25 4 24*7 — KpYrNoCyTouHo B paboume M
BoICOKMI 0.25 8 BbIXOAHbIE (MPa3aAHUYHbIE) AHU
WHuMpent 9*%5 — ¢ 09:00 go 18:00 (MO MOCKOBCKOMY
Cpenuit 0.25 12 BPEMEHM) C NoHedenbHUKA NO NATHUUY, 3a

WCK/TIOYEHNEM BbBIXOOHbIX U MPA3gHUYHbIX
[HeW, yCTaHOBNEHHbIX MpaBUTeNbCTBOM PO
BbICOKUI 0,25 48 9*5 — ¢ 09:00 po 18:00 (N0 MOCKOBCKOMY
BPEMEHM) C NOHeAeNbHMKA MO NATHMUY, 3a
WCK/TIOYEHNEM BbBIXOOHbIX U MPA3gHUYHbIX
OHEeW, YCTAHOBNEHHbIX [paBUTENbCTBOM
Poccuickon depepaunm

3anpoc Ha
obcnyxunBaHue CpenHuit 0,25 72
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4. NMPOBEAEHWE PETMMAMEHTHbIX U/UNTN CPOYHbIX PABOT

YcnoBua npoBefeHna PernamMeHTHbiX, CPpoYHbIX M/unn MpenaBapuiHbix paboT B oTHoweHun Ycnyr ADV
npueeneHbl B Tabnuue 2.

Tabn. 2. Ycnosusa npoBeneHna PernameHTHbIX, CpoYHbIX U/unu MpepaBapuinHbix paboT

HauMeHoOBaHue
pabot

MNpoAo/IKUTENIBHOCTb M MHTEPBaJIbl MEXAay
nepepbiBamMu

YBepomneHue
3akKa3umka

JlononHuTtenibHbie
ycnosus

PernameHTHblE
paboTbl

CyMMapHas NPOAOMKUTENBHOCTb
nepepbiBoB - He 6onee 1 (ogHOro) yaca B
mecsaul.

CyMMapHas NpoAoIKUTENBbHOCTb YaCTUYHOM
NMPUOCTAHOBKM HEKPUTUYHBIX QYHKLMIA yCnyr
- He 6onee 3 (Tpex) yacoB B MecaL?.
MNHTepBanbl Mexay nepepbiBamMu - He MeHee
7 (ceMu) KaneHpapHbIX AHEN.

He MeHee yeM 3a 2
(nBa) paboumnx AOHSA
o Havana
nepepsbiBa.

0 BPEMEHMU
pa6ort McnonHutenb
yBegomnaer 3a 2 (pBa)
pabounMx pHA [0 Havana
nepepsbiBa.

nposeaeHus

CpouHble paboThbl

BpeMa nepepbiBa paBHO (HaKTUYECKOMY
BpeMeHU, Heo6X0AMMOMY A1 yCTpaHeHus /
npenoTBpPaLLEeHMs aBapUNHbIX CUTyauum u /
WU HENCNPABHOCTEN.

He MeHee yeM 3a 2
(nBa) vaca pmo
Hayana nepepsoiBa.

0 BPEMEHMU npoBeneHunsa
pa6ort Mcnonuutenb
yBegoMmnsaeT 3a 2 (gBa) yaca oo
Hayana nepepsoiBa.

MpepaBapuiHble
paboThbl

BpeMa nepepbiBa paBHO (HaKTUYECKOMY
BPEMEHU, HeobXxoanMMoMy ANns yCcTpaHeHus /
npenoTBpPaLLEeHMs aBapUNHbIX CUTyauum u /
WU HENCNPABHOCTEMN.

HenocpeactBeHHO
nepep Hayasom
nepepbiBa.

Mpepnonaraemas
NPOAONXUTENBHOCTb
nposefeHus pa6ot
coobuiaetcd 3aKa3uuky
HEMoCpPeacTBEHHO nepep,

Hayanom nposefeHuns pabor.

5. KOMIEHCAUWU 3A HAPYWLEHWE COITALLEHUSA

CornaweHneM nNpegycMoTpeHbl Crieaylolme pasMepbl KOMNeHcauu 3akasumKy 3a HapylleHue JOoCTynHOCTH
Ycnyr ADV 3a nepuopg Ux okasaHusa (Tabnuua 3).

Tabn. 3. KoMneHcaumMun 3a HapyLleHue LueneBbix nokasaTtenemn LJOCTYyNnHOCTU YCnyru

JocTynHOCTb YCnyru 3a BpeMs HeOCTYNHOCTH
. . Pa3Mmep KOMneHcauuu
OTyeTHbIM Nepuop, Ycnyru 3a OTYeTHbIUM nepuog,

299,95 % PaBHO unun meHee 22 MUHYT KomneHcaumnsa He npeaocTaBnaeTca
<99,95 % bonee 22 MuUHyT 1% oT cToMMoCTUM YCNyru 3a nepuop, okasaHus
<99,90 % bonee 44 MUHyT 3% OT CTOMMOCTM YCNyrn 3a nepunop, okasaHus
<99,72 % bonee 2 yacos 5% OT cTOMMOCTM YCNyrn 3a nepunop, okasaHus
<99,44 % bonee 4 yacos 10% OT cTOMMOCTM YCyrn 3a Nnepmnop, okasaHus
<98,89 % bonee 8 yacos 20% OT CTOMMOCTM YCNyru 3a nepuos okasaHus

6. OIrPAHUYEHWA

B Ycnyrm ADV a) npepocTtaBneHusa poctyna K MO ypoBHA rocTeBOM onepaumoHHOM cuctembl u MO,
YCTAHOBJ/IEHHOrO B rOCTEBOM OMepaLuoHHON cuctemMe; 6) MOBUIbHbIE NTULEH3UU U MOANUCKN3 He BKITIOYEHbI:

ALOLMUHUCTPUPOBAHME;
McnpaBneHue owmnboK;

KoHCynbTaumm no ycTaHOBKe, 3KCnayaTtaumm;

PelleHne MHUNOEHTOB Yepes cnyxby noanep>Kki Benpgopa;
(Tonbko pOns 3aKa3ymkos,

O6HoBneHue MO

nporpamMmme MoBUNbHbIX TULEH3UA 1 NoaNNCcoK (B pamkax BYOL Microsoft).
B cnyyae MCnonb3oBaHWMA 3aKa3uMKOM MOBWIbHbIX JNULUEH3UMA W noanmncok® WMcnonHutenb ob6sasyertca
yBEAOMUTb VICMONHUTENS O CTapTe MCMOJIb30BaHMA 3K3eMNNAPOoB Takoro MO npu notpebneHun Yonyr.

MCNONb3YWNX COBCTBEHHbIE NULEH3MU/MOANMUCKM MO

1 B ykasaHHbIi nepuog Ycayrn ADV MoryT 6bITb NOMIHOCTBIO OCTAaHOB/IEHbI MW BYAYT HEAOCTYMNHbI KpUTUYECKME BYHKLMMK, NPENSTCTBYIOWME OpraHn3aumm

paboTbl.

2 B yKa3aHHbIA Nepuop, MOXeT BO3HWKAaTb HeCywecTBeHHas noTeps paboTocnocoBHOCTU YCiyru, He BhAeKylas NPUOCTAaHOBKY MM HEAOCTYMHOCTb
MHbOPpMaUMOHHOM CUCTEMDBI, @ UMEHHO: MOXXET ObITb OrpaHUYeH UM MPUOCTAHOBEH NOTHOCTbIO AOCTYN K KOoHconu ynpaBnenusa ADV, a Takxe K API.

3 JTMLEH3MM U NOANUCKU, NPUOBPETEHHBIE MO anbTePHATUBHLIM KaHanaM Npojaku Ha puandeckoe nuuo 3akasuuka (BYOL Microsoft, «MepemelleHne
nMueH3n B paMkax Software Assurance», «lepeMeweHne TMUEH3NN»).

CTpaHuuya 2 ns 2




