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COIMALLEHWME OB YPOBHE MNMPEOOCTAB/IEHNA YCITYT
GALLMTA OT DDOS-ATAK (QRATOR)», «3ALLITA BEB-MPUTOMXEHMIA (QRATOR)»

1. MPEOMET COIMTALWLEHUA

1.1. Hactosawee CornaweHune ob ypoBHe NpenocTaBneHns ycnyr (nanee — CornaweHue) aBnaeTca JOKYMEHTOM,
dukcnpyowmnM JocTynHOCTb YCYrn, a TakXe LefieBble KOIMYECTBEHHbIE M KAaYeCTBEHHbIE XapaKTepUCTUKMU
npegocTasneHuns Ycnyr.

1.2. Ycnyrn npepoctaBnaoTca 3akasuuky WMcnonHuTeneM COBMECTHO € napTtHepoM (Qrator Labs, panee -
MapTHep). 3aKka3unk yBeoOMNEH M COrnaceH C TeM, YTO B paMKax npepocTaBneHua Ycnyr Tpaduk bypet
NPOXOANTb B TOM YuMC/e M Yepes ceTb MNapTHepa.

1.3. McnonHuTenb rapaHTMpyeT paboTy CeTM B paMKax CBOEM 30Hbl OTBETCTBEHHOCTM U HE HECET OTBETCTBEHHOCTb
332 BO3MOXXHble HEMONAOKM B CETAX 3@ NpenesiaMm 30Hbl OTBETCTBEHHOCTU McnonHuTens.

2. TEXHUYECKAA NOAOEPXKA YCNYIU

2.1. [na obecneyeHuns pabotocnocobHocTM Yenyru MicnonHutens ncnonbdyet Cny)Kby TEXHMYECKOM NoanepKKU.

2.2. Mpn BO3HUKHOBEHUM Yy 3aKa3uMKa TEXHUYECKOM WM WHOW npobnembl Npu noTpebneHun VYcayru,
nposegeHnsa WMcnonHutenem PernaMeHTHbIX, Cpo4yHbiX u/mnu [MNpepaBapuitHbix paboT, npenctaButenb
3aKasuunka u MicnonHuTenb 4eNCTBYOT B COOTBETCTBUM C PernaMeHToM B3anmoaenctemsa CTOpPoH.

3. LLENEBbIE MOKA3ATE/IN MO OBPABOTKE OBPALLEHUM

3.1. CornacHo nyHKTy 6.5. PernameHTa B3anMopgenctemnsa CTopoH, ansa Ycnyr yctaHaBnIMBaoTCa 0cobble LeneBble
3Ha4yeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn. 1. LleneBble 3Ha4yeHUA no obpaboTke ObpalleHnin 3akasumka

HauMeHoBaHuMe TapudHOro nnaHa
[MapamMeTpbl ycTaHaBnMBaeMbIX
LieneBbix 3HaueHuit Professional Business Corporate
Bpemsa peakumn 1-n NUHUMK
NOAdEpPXXKN, MNpesocTaBisgseMon 15 MuH 15 MuH 15 MuH
McnonHutenem, He 6onee
Bpemsi peakumm uyepes noptan
https://client.qgrator.net/qrator
2-, 3-U  NUHUM  NOALAEPXKKMU, 30 MUH 30 MUH 30 MUH
npepoctasnsemMon  MapTHepow,
He 6onee
3.2. C yyeToM nonoxeHun n. 1.2. MpunoxeHus 1.5. k [JoroBopy uenesbie 3Ha4eHnsa No obpaboTke Ob6paleHuin

3aKa3uuKa B OTHOLlWEHUM Ycayrun «3awmTta Be6-npunoxkeHnit (Qrator)» oToenbHO He yCTaHaBIMBaOTCA.
4, MPOBEAEHWE PETMAMEHTbBIX, CPOYHbIX U/UJTN NPEOABAPUMHbBIX PABOT

4.1. YcnoBusa npoBefeHns PernaMeHTHbIX paboT, CpouHbix n/unu MpepaBapuinHbiXx paboT B OTHOLWEHUN Ycnyr

npuseneHbl B Tabnuue 2.
Tabn. 2. Ycnoeua npoBeaeHnsa PernaMeHTHbIX, CpoYHbIX U/unu MNpegaBapuiiHbix paboT

5.1.

Mpo#omMKUTENbHOCTb U
HaumMeHoBaHue YBepoMneHue
MHTEPBAJIbl MEXOY [onosHUTENbHbIE YC/I0BUS
pabor 3aka3umka
nepepbiBamu
Ma n HUA
Bpe posene He MeHee uemM 3a 1| O BpemMeHu npoBedeHua pabot
PernameHTHble PernameHTHbIX / -
260ThI COOUHbIX / (oouH) paboumin peHb | MicnonHutenb yeegomnsaeT 3a 1 (0anH)
P P . [0 Hayana nepepbiBa pabouunii LeHb [0 HaYana nepepbiBa
MpepaBapuiHbix  paboT
He YXYAWAaEeT | He meHeeueM3a2(oBa) | O BpeMeHM npoBedeHua paboT
CpoyHble paboThbl yCTaHOB/IEHHble AN | yaca no Hayana | WcnonHuTtenb yBegomnseT 3a 2 (OBa)
TapugHoro nnaHa | nepepbobiBa. Yyaca [0 Havana nepepbiBa.
fokasartenu . HenocoencTBEHHO MpeononaraeMas MPOOO/HKUTENIbHOCTb
MpepnaBapuitHble rapaHTpoBaHHOM pen nposefeHus pabot coobuiaeTcs
OCTYMHOCTH nepepq, HavyanoMm
paboTbl hocty > HeDeDbiBa 3aKa3umKy HernocpencTBEHHO nepen
npuseneHHble B Tabn.3 pep HayanoM npoBefeHus pabot

5.

MAPAMETPbI JOCTYMHOCTW, PEANTIU3YEMbIE YC/TYIOW

Llenesblie (FapaHTVIpOBaHHbIe) 3Ha4yeHMsa [JOCTYNHOCTM 3alMLLILAEMOro cepBuca 3akasuyumka, NpuBepeHbl B

Tabn3.
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Tabn. 3. Nokasatenu [JoCTynHOCTM 3aliMLLEEeMOro pecypca 3akasumnka

HanmMeHoBaHMe TapngHOro nyaHa

Moka3atenb AOCTYMHOCTH
3aLUMILIAEeMOro cepBuca 3aKa3umuka Professional

Business Corporate
[apaHTUpoBaHHas LOCTYMNHOCTb
3alMLaeMoro cepeuca 3akasuumka
npu YCNoBUW OTCYTCTBMSA MPUYMUH
vy Y P He MeHee 97,0% He MeHee 99,0% He MeHee 99.5%

HegoCcTynHocTn VYcnyrn 24x7x365
(24 yaca B cyTKM, 7 oHEW B Hepento,
365 gHen B rogy),

C yyeToM nonoxeHun n.1.2. MpunoxeHusa 1.5. Kk Jorosopy, ueneBble (rapaHTUPOBAHHbLIE) 3HAYEHMUS
[OCTYyNHOCTM 3allMLLAEMOro cepBMca 3aka3umKa B oTHoWweHUN Yonyrun «3awmta Beb-npunoxeHun (Qrator)»
OTAENbHO HEe yCTaHaB/IMBAKOTCA.

Mokaszatenu [OCTYNHOCTM 3allMLLIAEMOro cepBuMca 3akasuyuka, peanusyemble YCNyron, paccymMTbiBakOTCA
€XXeMeCAYHO Ha OCHOBE AaHHbIX 3aNPOCOB Ha YCTPaHEHME HEUMCMPABHOCTM, NogaHHbIX MicnonHuTeneM yepes
NYHbIN KabuHeT nopTtana https://client.grator.net/grator.

[oCTynHoCTb 3alMWaemMoro cepeuca 3akasuuka, peanunsyemble YCAyrom, onpepensetcsa chenyowmm
o6pa3om: BbluMTaa M3 obLWero BpeMeHW B OTYETHOM nepuone (KaneHOapHOM Mecsaue) COBOKYMHOCTU
BpeMeHM HepocTynHOCTM 3alMllaeMoro cepsuca 3akasuyumka, OeneHHoe Ha obluiee BpeMsa B TeKyLEM
KanleHgapHoOM Mecsle.

Bpemsa HeOoCTYNHOCTU 3aliULLAEMOro cepBuca 3aKasuymKka HauyMHaeT Tedb C MOMEHTa Nofayn 3aka3uyMKoMm
O6palleHna Ha YyCTpaHEeHMEe HEeUCMPaBHOCTU. 3aKa3uyMK OO/IKEH COoBWMUTb O NpekpaweHnn OoCcTynHOCTU
3alUMLLIAEMOro cepBuca Yepe3 /MYHbIA KabuHeT noptana https://client.grator.net/qrator. Bpemsa
HenoCcTynHOCTM 3alUMLLAEMOro CepBMca 3aKa3umMKa UCTeKAaeT B MOMEHT YCTPaHeHUs HEMCNPaBHOCTY.

Mocne ycTpaHeHUa HeucnpaBHOCTU NogaHHoe O6palleHMe MOXXeT BPEeMEHHO OCTaBaTbCHA OTKPbITbIM O/e
OaNbHeNLWero BbISICHEHUA CIYYMBLUETOCs, M 3aKPbiTa 3aKa3uyMKOM MOC/Ie BbINOSIHEHUSA BCEX OTHOCALIMXCA K
TOMY aIMUHUCTPATUBHbIX paborT.

Ob6uwee BpeMsa HepoocTynHOCTM 3alUMLLIAEMOro cepBuca 3akasuyuMka Mo MpuyMHe psaga nepuoaunyecku
BO3HMKAOLWMNX c60EB C OAMHAKOBbIMU MPUUYNHHO-CNEACTBEHHbIMM CBA3AMU B OTHOLIEHUW OOHOIO U TOTO e
3allMLLIAEMOro cepBuca 3akas3uuka, SABISEeTCA COBOKYMHOCTbIO BpeMeHW HepocTynHocTu Ycnyru B
COOTBETCTBMU C 3aABKOM Ha YCTPaAHEHMEe HEeUCNPaBHOCTU U He BK/OYaeT B ceba Bpema [locTynHocTn Ycnyrun
MeXXay Nepuoanyeckn Bo3HMKawWmuMn cboamu.

6. KOMMEHCALUUN 3A HAPYWEHWE COTJTALLEHNA

Ecnm JOCTYNHOCTb 3alMLL,aeMoro cepemnca 3akasumka 3a OAWH KaneHaapHbin Mecal He cooTBeTcTByeT M. 5.1.
HacToswero CornaweHus, ICNnonHUTeNb OCYLWLEeCTBASAET KOMMNEHCaumMIo B ciiegyloweM nopagke:

Tabn. 4. KomneHcaumn 3a HapyLleHne LeneBbix nokasaTenen JocTynHocTn Ycnyru

[apaHTUpoBaHHasa [JOCTYNHOCTb BpeMsi HepOCTYMHOCTH
HaumeHoBaHue Pa3amMep KoMneHcauuu,
3alMLwaeMoro cepeuca 3alMLLaeMoro cepemca o
TapupHOro nnaHa B %
3aKa34ymKa B MecsL, 3aKa3uymKa

Professional He meHee 97,0% 6onee 21,6 4 B MecAL, 10%
Business He MeHee 99,0% 6onee 7,2 4 B Mecsy, 10%
Corporate He MeHee 99,5% 6onee 3,6 4 B MecaL, 10%

KomneHcauusa Bblpa)kaeTcad B NpefocTaBleHMM 3aKa3uyMKy COOTBETCTBYIOLIEro KONMYecTBa AOHel
6ecnnaTHOro okasaHua Ycnyru, BnaoTb Ao 1 (oAHOro) KaneHgapHoro Mecdua. Pasmep KoMneHcauuu
onpenenaeTcd UCXoasa U3 CyMMbl nnaTtexa 3a Ycnyry 3a 1 (oguH) KaneHaapHbii Mecal, U YCTaHOBIEHHOTO
npoLeHTa KoMneHcauuu. MonyyeHHasa cymMma nepesoauTca MICMOMHUTENEM U3 MPOLIEHTOB B KOMMYECTBO
OHel 6ecnnaTtHoro okasaHua Ycnyru.

KomneHcauma 3a HegoCcTynHOCTb 3allMLAeMOro cepBmca 3aKasuMka no BuMHe VCMONHUTENs BblipaXkaeTcs
WUCKIOUYMTENbHO B MpeaocTaBneHuMyM 6GecnnaTHbiX [OHeM oKasaHua Yyoiyru. MakcuManbHbii  pasmep
KoMmneHcaumn - 1 (oOuH) KaneHOapHbii Mecal 6ecnnaTtHoro okasaHma Ycnyru. KomMneHcauma He MoxeT
Bblpa)kaTbCA B BbiN/1aTe AEHEXHbIX CPEACTB UM 3a4MCNATbCA Ha cYeT 3aKa3uuka.

[nga nonyyeHMa KoMMeHcaumu 3aKasuyMK Nnoc/ie OKOHYaHMA Mecsala, B KOTOpoM Yciyra 6bi1a HegocTynHa,
HanpasnaeT WcnonHWUTeno 3aaBfeHMe Ha MpefocTaBfieHUe KOMMeHcauuu. 3adBfieHue 3anonHaeTcs
3aKa34ynKoM Ha oduLmnanbHOM 61aHKe 3akasunka 1M NoanMcbiBaeTca YNoSHOMOYEHHbIM NNLLOM 3aKasyuka, C
o653aTenbHbIM YKa3aHneM HoMepa O6pallleHuns, B KOTOPOM coobuianock o HeaocTynHocTn YCayru, BpemMeHun
HeAoCTYNHOCTM YCNyru n aaTbl HeAOCTYNHOCTU YCNyru.

Ha oCHOBaHWW 3asABNeHMs 3aKas3uuka O NpPeaocTaB/ieHUM KomneHcauuun, WcnonHutenb B TedeHue 30
(TPMauaTH) KaneHpapHbIX OHEN OenaeT pacyeT KOMMeHCauuu, a UMEHHO PacCYUTbiBAeT KOMYEeCTBO OHeW
6ecnnaTHOro okasaHua Ycnyru, unu npuHumaeT pelleHne o6 oTkase B NpeaocTaBieHnM KOMNeHcaunm, ecnm
HepaboTocnocobHOCTb Ycayrn HacTynuna Mo npuuymHe, He 3aBucawen ot WcnonHutena, wnm 6bina
3annaHupoBaHa MicnonHuTtenem, o yemM 3akasuumk 6bi1 yBegoMaeH.

Mocne NPUHATUA pelueHnsa O NpenocTaBAeHnn KoMneHcaummn nnm ob otkase, MicmnonHutens ysegomnseTt ob
3TOM 3aka3uyuKa B COOTBETCTBUU C PernaMmeHToM B3ammoaenctsna CTOPOH.
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7. OTYETHOCTb

7.1. Mopkntoyas ycnyru, 3aKka3yunk nosyyaer noctyn B NNYHbBIN KabuHeT noprtana
https://client.grator.net/grator, B KOTOpPOM €My [OCTYMHbl MNOAPOGHAas CTaTUCTUKA Mo Tpapuky wu
e)xeMecsayHble oT4yeTbl 06 HUMOeHTax B popmarte PDF.
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