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COIMMALLIEHWME OB YPOBHE MNMPEOOCTABITEHNA YCIYT
«[MopkntoyeHme K cepsucam Cloud»

1. MPEOMET COIMTALWLEHUA

HacToswee CornaweHne o6 ypoBHe npepoctaBieHuns ycnyr (ganee — CornaweHune) aBnsaeTca GOKYMEHTOM,
duKkeupyowmm JocTynHOCTb YCAyrun, a TakxXe LeneBble KOMMYECTBEHHbIE M KaYECTBEHHbIE XapaKTEPUCTUKM
npepocTaBneHns Ycnyru.

B cnyyae HecooTBeTCTBMS (aKTUYECKM WM3MEPEHHbIX MNapaMeTPoB MaHOBbIM, YKa3aHHbIM B [OAaHHOM
CornaweHun, Ycnyra CYMTAeTCs HECOOTBETCTBYHOLWEN rapaHTMPOBAaHHOMY YPOBHK KayecTBa, YTO paer
3aKa34ymKy NpaBo Ha NONy4YeHMe nepecyeTa CTOMMOCTU YCyru.

2. TEXHUYECKAA NOAOEPXKA YCNYIU

[na obecneyeHuns pabotocnocobHocTn Yenyru McnonHutens ncnonb3dyet CyKby TEXHMYECKOM NoALEPKKN.
Mpn BO3HUKHOBEHUM Yy 3aKa3uMKa TEXHUYECKOM WM WHOW npobnembl Npu noTpebneHun VYcayru,
nposepgeHna WcnonHutenem PernameHTHbiX, Cpo4HbiXx u/unun lpepaBapuinHbix paboT, npencraBuTenNb
3aKas4ymnka u MicnonHuTtenb 4eNCTBYOT B COOTBETCTBUM C PernaMeHToM B3anmoaenctemsa CTOpPoH.

3. LLENEBbIE NOKA3ATE/IN MO OBPABEOTKE OBPALLEHUM

CornacHo nyHKTy 6.5. PernameHTa B3anmogenctema CTopoH, onsa Ycnyru yctaHaBnMBatoTCa ocobble LeneBble
3Ha4yeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn. 1. LleneBble nokasatenu no obpaboTtke ObpaleHnn

Bpems Bpems
Tun Mpuoputet peakuumn BOCCTaHOBJIEHNA CBIN
(MUH.) (4.)
* —
KpUTAYHBITAL 15 4 24*7 KpyrnocytoyHo B paboune nu
BbIXOAHble (MPa3aHNYHbIE) OHW.
*5 — : 18:
MHUMBEHT BbICOKMI 15 8 9*5 — ¢ 09:00 go 18:00 (N0 MOCKOBCKOMY

BPEMEHM) C NOHEAENbHUKA NO NATHMUY, 3a
WCKJ/TIOYEHMEM BbIXOOHbIX U MpPa3fHUYHbIX
CpepHun 15 12 OHeW, YCTAHOBNEHHbIX [paBUTENbCTBOM
Poccuinckon depepaunu.

9*5 — ¢ 09:00 go 18:00 (MO MOCKOBCKOMY

3anpoc Ha Bbicokui 15 24 BpeMeHU) C noHeaenbHUKa Mo NATHULY, 3a
WCK/TIOYEHNEM BbIXOOHbIX U MPa3gHUYHbIX
obcnyxusaHue 8
CpenHuii 15 48 [OHeW, YCTAHOBNEHHbIX [MpaBUTENbCTBOM
Poccuinckon depepaunu.
3anpoc Ha He
- - Mo cornacosaHunto CTOPOH
U3MeHeHMne NPUMEHMUMO

4. MPOBEAEHMUE PEFTAMEHTHbIX, CPOYHbIX WU/UNU NPELABAPUMAHbBIX PABOT

YcnoBua nposefeHua PernaMeHTHbIX, CpouHbIX paboT u/unu MpenaBapuiiHbiX paboT B OTHOWEHUK Ycayru

npuseneHbl B Tabnuue 2.
Tabn. 2. YcnoBusa npoBegeHnsa PernaMeHTHbiX, CpoYHbiX n/unu MNpegaBapuiiHbix paboT

HanmeHoBaHue MpoaoMKNTENBHOCTD U UHTEPBAbl MeXay YBepgoMneHue
LoNoNIHUTE/NbHbIE YCIOBUSA
pabor nepepbiBaMun 3aka3uuka
CyMMapHas NMPOAO/IKUTENBHOCTb
nepepbiBOB — He 6onee 8 (BOCbMMW) YacoB B
) O BpeMeHM nNpoBedeHUus
mMecsu”. He MeHee yem 3a 1
PernamMeHTHble pa6or McnonHutens
CyMMapHas NPOAO/HKUTENBHOCTb | (OOHM)  CYTKM [0
paboTbl . yBegomnsaetr 3a 1 (opHwu)
YaCTUYHOM MNPUOCTAHOBKMU HEKPUTUYHBIX | Hayana nepepbisa.
- CYTKM [0 Havyana nepepbiBa
byHKUMn  ycnyr - He bGonee 16
(wecTHagLaTK) Yacos B Mecal®.
Bpems nepepbiBa paBHO ¢GaKTUYECKOM O BpeMeHW npoBefeHus
P pep P ¢ y He mMeHee yem 3a 2 P P A
BpPEMEHMU, HeobxoanMoMmy ansa pa6or McnonHutens
CpouHble paboThbl - o (mBa) yaca po Havana
npenoTBpalleHna aBapunHbIX CUTyauun u / HebenbiBa yBegomnseT 3a 2 (oBa) yaca
WNN HEeMCNPaBHOCTEN. pep ’ [0 Hayana nepepobisa.

* lna Hepe3epBMPOBAHHbIX MOAKTOYEHNN BPEMS BOCCTAHOBEHUS CcOCTaBnseT 8 u.

2B yKasaHHbI nepuop Ycayru MoryT 6biTb MOMHOCTbIO OCTAHOB/IEHbI MU BYAYT HEQOCTYMHbI KPUTUYECKU QYHKLUMW, MPEenaTCTBYOWME OpraHn3aumm

paboTbl.

3 B yKasaHHbIN Nepuon MOXeT BO3HMKaTb HeCylecTBEHHas noTeps paboTocnocobHOCTU YCnyru, He BReKylas NPUOCTAHOBKY WMAU HEROCTYMHOCTb
NHbOPMaLMOHHOM CUCTEMDbI.
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HanmeHoBaHune MpoaoMKNTENbHOCTL U MHTEPBAsbl MeXAy YBepoMseHue

[ononHuTenbHbIE YC0BUS

pabot nepepbiBaMu 3aKasyuka
Mpepnonaraemas
Bpemsi nepepbiBa paBHO @aKTMYeCKOM NPOAOIKUTENBHOCTb
. P pep P ¢ y HenocpeactseHHO pon
MpepaBapuiiHble | BpeMeHW, HeobxoaMMoMy sl YyCTPaHEeHUS nepen hauanom | MPOBEAEHMS paboT
paboTbl / NpefoTBpaLLEHMS aBapUMHbIX CUTYaLUUI U nepe . coobLaeTcs 3aKasumky
/ VN HeMcnpaBHOCTEN. pep : HenocpencTBEHHO nepeq,

HayanoM NpoBeneHns paboT

5. OOCTYMHOCTb YCNYIU

LleneBble 3Ha4yeHnsa oCcTynHoCTM Ycnyru npmBeaeHsl B Tabnuue 3.

Tabn. 3. Nokasatenu JocTtynHoctu Ycnyru

HaunMeHoBaHue Ycnyru

LocTynHOCTb
Yenyru, %*

NHTepHeT 99,982
ApeHga dusnyeckoro nopta (4n8 pe3epBUPyeMOoro NoaKIoYeHUs)? 99,982
ApeHaa pusnyeckoro nopta (48 He pe3epBMpPYeMOoro NoakayeHms)® 99,5
BblpeneHHoe ceTeBoe COefMHEeHUs (a8 pe3epBUpyeMoro NoaKaYeHns) 99,7
BblpeneHHoe ceTeBoe COeauHeHUs (o8 He pe3epBMpPyeMoro NoaKItoYeHns) 99,5
ApeHaa TEMHOro BOJTIOKHA (O/15 pe3epBUpPyeMoro noakodeHns)’ 99,7
ApeHfia TEMHOro BO/IOKHA (B/19 He pe3epBMpyeMoro nogkaodeHuns)’ 99,5
B3aumopencTeue ¢ pecypcamm Obnaka Cloud ¢ ncnonb3oBaHnem knneHTckon AS u IP-agpecos 99 982
(ona pesepBMpyeMOoro NoaKIYEHNS) ’
B3aumMopencTteue c pecypcammn Obnaka Cloud c ucnonb3oBaHmeM KnmMeHTCckon AS 1 IP-agpecos 99,7

(pNs He pe3epBMPYEMOro NOAKIYEHMS)

B pacyeT [locTynHOCTM YCNyru BKAOYAeTCA BPeMSA HELOCTYMHOCTM MO MHUWAEHTAM YPOBHSA KPUTUYECKUI U

BbICOKMVI, KOTOpPble NPOM30LWAN N0 BUHE NCNoNHUTEns.

BpeMa HepoCTynHOCTM YCNyrv, KOTOpOe MPUXOAMTCA Ha nepuopn npoBefeHMs PernaMeHTHbiX, CPOYHbIX
n/vnu MNpepaBapuitHbix pPaboT, He BKOYaeTca B pacyeT JOCTYnHOCTM YCayru npu ycnosum cobnogeHus
NcnonHuTeneM COrnacoBaHHbIX MNapaMeTpoB MHGOOPMMPOBaHMA 3akasyMka B Mpeaenax BpeMeHHbIX

napameTpos 13 n. 4.1.

6. KOMMEHCALUUN 3A HAPYLWLEHUE COIMNMALWLEHUA

Hactosawmm CornalieHneM npeaycMoTpeHbl CleaylouiMe pa3smepbl KOMAEHCaunin 3aKa3umKy 3a HapylieHue

ueneBblx Nokasatenen JocTynHocTu Ycnyru 3a nepuop okasaHua Yenyru (Tabnuua 4).

Tabn. 4. KomneHcaumn 3a HapyleHne LeneBbix nokasaTenen JocTynHocTn Ycnyru

JocTtynHOCTb Ycnyru 3a BpeMa HepoctynHocTu Ycnyrv 3a OTyeTHbiM | Pa3Mep KOMMeHcauuu oT CTOMMOocTu YCayrm
OTYeTHbIN Nepuod, % nepuopa, (MUHYTbl AN Yacbl) 3a nepmop okasaHnus, %

LleneBoit ypoBeHb JlocTynHocTH 99,982%

299,982 % PaBHO MK MeHee 7 MUHYT KomneHcaunsa He npegocTaBnsaeTcs
< 99,982 % bonee 7 MUHYT 1%
< 99,95 % bonee 22 MuHyT 2%

4 lns ycnyr, UCNONb3ylWNX CeTeBOE COeAUHEHUEe Yepe3 VIHTEPHET, YPOBEHb AOCTYMHOCTU rapaHTMpoBaH B ceTu MCNonHUTeNns HauMHasa oT nopTa
MapLipyTu3artopa y3na cea3u icnonuutens.

S [loCTyNHOCTb YCnyru, BKAOYasa onumm «ApeHaa SFP Moaynsa» co CTOpPOHbl 060pyAo0BaHNa MCnonHUTena u «ApeHaa KpoCcCupoBKM».

6 locTynHOCTb YCNyru, BkAYan onumnio «ApeHga SFP Moayna» co cTopoHbl o6opynoBaHua McnonHuTtens. Onumna «ApeHaa KpoCCUpPOBKM» B Cydyae He
pe3epBMPYEMOro MOAK/TIOYEHUS UCKITIOHAeTCa U3 pacyeTa SOCTYMHOCTM YCyru.

7 B cnydae 06pbiBa ONTUYECKOW JIMHWUM MO BUHE TPETbUX /UL, CPOK BOCCTAHOB/IEHWSA CEpBMCa COCTaBnseT 48 (COPOK BOCEMb) 4acoB.
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<99,9 % bonee 44 MuHyT 5%
<99,5% bonee 219 MUHYT 10 %
<99,0 % bonee 438 MUHYT 20 %
LleneBoit ypoBeHb JlocTynHocT! 99,7%
299,7 % PaBHO nnu meHee 131 MUHYT KoMneHcaumsa He npegocTaBnsercs
<99,7 % bonee 131 MUHYT 1%
<99,5% bonee 219 MUHYT 2%
<99,0 % bonee 438 MUHYT 5%
<97,0% bonee 1314 MUHYT 10 %
<95,0% bonee 2190 MUHYT 20 %
LleneBoi ypoBeHb JlocTynHocTy 99,5%
299,5% PaBHO Mnn MmeHee 219 MUHYT KomneHcaumnsa He npepocTaBnsaeTcs
<99,5% bonee 219 MUHYT 1%
<99,0 % bonee 438 MUHYT 2%
< 98,0 % bonee 876 MUHYT 5%
<97,0% bonee 1315 MUHYT 10%
<95,0% bonee 2190 MUHYT 20%
LleneBoi ypoBeHb JlocTynHocty 99,0%
299,0 % PaBHO nnn MeHee 438 MUHYT KoMneHcauus He npegocTaBnseTcs
<99,0 % bonee 438 MUHYT 1%
< 98,0 % bonee 876 MUHYT 2%
<97,0% bonee 1314 MUHYT 5%
<95,0% bonee 2190 MUHYT 10%
6.2. O6uwaa cymMMa KOMMEHCauWM 3a HapylweHuWe BPEMEHM peakununm Uu BPEMEHM BOCCTAHOBMIEHUSA

orpaHuyeHa 20 % MecsiYHOM CTOMMOCTM YCNyru 3a nepuop okasaHua Yciyriu.
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