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MPUNOXXEHWME N2 2.0.
K [Jorosopy

OBLUEE COIMMALLEHWE OB YPOBHE NMPEOOCTABJIEHNA YCITYT

1. MNPEAOMET COMMALWIEHWNA

HacTtosawee CornaweHne ob ypoBHe npefocTaBneHunsa ycnyr (nanee — CornaweHue) aBnaeTca GOKYMEHTOM,
dukcmpyowmnm JocTynHOCTb YCAYr, a TakXe LieNeBble KOIMYECTBEHHbIE U KaYeCTBEHHbIE XapaKTepPUCTUKU
npepocTasneHns Ycnyr, ykasaHHbix B OnncaHuu.

Hactoawmm CornaweHmeM TaKXe YyCTaHaBNMBaeTCa OTBETCTBEHHOCTb McnonHuTens 3a HecobntopeHue
ycnosui CornawieHus.

B cnyyae HecooTBeTCTBMS (aKTUYECKM M3MEPEHHbIX MapaMeTpPOB [AMana3oHaM, YKas3aHHbIM B AaHHOM
CornaweHun, Ycnyra CYMTAeTCs HECOOTBETCTBYHOLWEN rapaHTMPOBAHHOMY YPOBHK KayecTBa, YTO paer
3aKa34ymKy NpaBo Ha NONy4YeHMe nepecyeTa CTOMMOCTU YCyru.

HacToswee MpunoxeHune asnaetca obwmm no oTHoweHMo K SLA Ycnyr. B cnyyae npoTuBopeyns ycioBui
HacToauwero MpunoXeHnsa ycnoBuaM, N3NOXKEHHbIM B MpunoxeHnax N2 2 — nencteytoT ycrioBusa SLA Yenyr B
OTHOLWEHUKN YCNYr, K KOTOPbIM OHW OTHOCATCS. BO BCeX OCTanbHbIX ClyYyasx AeNCTBYHOT YCIOBMA HAacTOSALWEro
MpunoXxeHus, B TOM 4ucie, HO He OrpaHNU4YMBasiCb, NOHATUSA U ONpepeneHns, ncnonblyemole B SLA Ycayr,
NPUMEHSIOTCS B COOTBETCTBMU C HAacToAWMM MpunoxeHnem.

2. TEPMWHbI U OMPEOENEHUA

AP/ —  (aHrn. application programming interface) - Habop roToBbIx Klaccos, Npoueayp,
DYHKLMN, CTPYKTYP U KOHCTAHT, NpefocTaBaseMblx npunoxeHmem (bubnnortexkon,
CEePBMCOM) WM OMEpPaLMOHHOW CUCTEMOW [ANA WCMNONb30BaHUA BO BHELWHMUX
NPOrpaMMHbIX NPOAYKTaX.

Bpems BOCCTaHOBIEHNSA —  NPOMEXYTOK BPEMEHM C MOMeHTa peructpauum ObpalleHnsa [o  MNoAHOro
3aBepleHus pabot no obpaboTke obpaleHnsa 6e3 yyeta BpeEMEHM KOMMYHUKALNI
Mexay NpeactaBUTenaMmn 3akasuuka u MicnonHutens.

Bpems HERQOCTYMHOCTH — CyMMa BpEeMeHM HepocTynHocTu Ycayrm 3a nepuop okKasaHums Ycnayru, 3a
Yenyru (BH) WUCK/IOYEHNEM  BpeMeHu  npoBefdeHus  PernameHTHbiX, CpOYHbIX  u/Maun
MpenaBapuiHbix paboT (M3MepseTca B MUHYTax).
Bpems nposegeHns — CyMMa BpeMeHW npoBeaeHus PernameHTHbiX, CpoyHbIX W/vnu MpepaBapuinHbIX
PernamenTHbIX, paboT 3a nepuop okasaHusa Ycnyru (M3amMepaeTca B MUHYTax).
CPOYHBIX UM
lMpegaBapniiHbix pabot
(BI1PCIIP)
Bpemsa peaxuymuu —  MPOMEXYTOK BPEeMeHW, B TeyeHue KoToporo WcnonHutenb, MOAYYMBLUMIA
YCTaHOBNEHHbIM cnocoboM obpalueHune, KnaccubuunpyeT ero, perncrpupyet c
NPUCBOEHNEM NAEHTUPMKALMOHHOIO HOMepa M NpUCTynaeT K ero obpaboTke.
Berpop —  KOMMaHusA, BbiNycKalowWwas W NOCTaBAsaOWas MNPOAYKTbl M YCAyrM Mop CBOew
TOProBON MapKoMu.
HocrynHocte Ycnyru —  CNocobHOCTb  YCAyrM BbIMOMHATb  COMMAacoOBaHHYl  QYHKUMIO, Korga 3To
HeobxoguMo. Ycnyra cyuMTaeTcs  [OOCTYMHOW, €CiM  ee  XapaKTepUCTUKMU
COOTBETCTBYIOT rapaHTUPOBaHHbIM MIcnonHUTeNneM napaMeTpam.
3anpoc —  3aperucTtpupoBaHHoe B CPO Ob6pauleHue.
3anpoc Ha u3mMeHeHune — 3aABKa, saBnsawowancas GopManvM3oBaHHbIM  MPensioXXeHWeM o  peanusauuu
N3MeHeHUss WHbOPMaUMOHHOro pecypca (pobasneHus, mopudukauum unu
yaaneHus), BbINOJIHAEMOro MNoCcpeacTBOM oduLUManbHbIX U KOHTPOIUPYEMbIX
npouenyp U3MeHeHus.
3anpoc Ha —  ¢dopManun3oBaHHbIA 3anpoc Ha BbINOMHEHWE CTAaHOAPTHbIX OENCTBUI B pamkax
ob6cayxuBarve TEXHUYECKOW NOAOEPKKMU, HE TPebYIoLWNX n3MeHeHUa UT-ycnyru U He Bbi3BaHHbIX
CHWKEHMEM KayecTBa ee OKasaHMa UK 3asBKa, Npefonpenenstowan ctaHgapTHoe
C TOYKM 3PEHUSA MHDOPMALMOHHbBIX TEXHONIOMMIA AENCTBUE MO YCTPAHEH MO CObbITUSA,
ABNAIOLWEroca 4acTbio HopManbHoM paboTbl UT-ycnyrn n He cnocobHOro NpmMBecTn
K OCTaHOBKE YC/IYT1 UNTN CHMKEHUIO KayecTBa ee oKasaHus.
UHUM[eHT — nwoboe cobbiTe, He ABAAOWEECA 4YacTbio HOPMaNbHOrO @YHKUMOHMPOBAHUSA
Ycnyrmn, KoTopoe NpUBENO UAIN MOXET MPUBECTU K MPEPbIBAHUIO UIN CHUKEHUIO
KayecTBa ee oKasaHus.
HenocrynHocte Ycnyru —  MNOATBEPXXAEHHbIN (HaKT CYLLECTBEHHOrO CHMKEHUA KayecTBa MAM YAaCTUYHOrO WU

MOIHOrO MNpeKpaleHnsa oKasaHua VYcayru 3akasuuky B ToM obbeMe U
KOHGbUrypaumum, B KOTOPbIX Ycnyra 6bi1a 3aka3aHa 3aka3unKomM.
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Paboyusi geHp

PernameHTHbIe paboTsi

Pexxum npenocras/ieHus

Cucrema Perucrpaymm
ObpawerHnii (CPO)
C1ynba TeEXHNYECKOU
1088E0XKKU
CorniacoBaHHoe Bpems
AOCTYyrnHocTu Ycayru
(CBA)

CornacoBaHHoe Bpems
048EPXKKHN YCyru
(CBI)

CpoyHble paboTsl

3.

MHbOpPMaLMA, HanpaBneHHasa YNONHOMOYEHHbIMY NPeacTaBuUTENAMM 3aKa3unka B
CTOPOHY MWcrnonHuTens, cornacHo nopsanKy, YCTaHOB/IEHHOMY PernamMeHToMm
B3ammopencTena CTOpPoH.

KaneH,u.aprM Mecsil, B KOTOPOM Ycayra okasbiBanacb 3aka3umky MicnonHuteneMm.

KOMMJIEKC BHeMNnaHoBbiX pPaboT, KoTopble TpebyeTca NPoOBOAUTb OnepaTUBHO ANA
YCTPaHEeHUa aBapUMHbIX CUTyaunih M HeucnpaBHoCTen obopymoBaHUA, CeTw,
MHXEHEPHbIX CUCTEM N MHPPACTPYKTYpPbl McnonHuTena. BbiNoMHAKTCA cunamu
NcnonHutens.

KaTeropus, Ucrnosb3lyemas and Toro, Ytobbl YCTaHOBUTb OTHOCUTENbHYIO BaXXHOCTb
Ob6palleHns 3akasuymka, onpegenser oyepenHocTb 06paboTKM M CTaHAAPTHble
HOPMbl BPEMEHMW BbIMOSIHEHUS.

OEeHb, OPUUMANBHO CYMTAKOWNIACA B TeKyLWEM rogy paboyMMm Ha TeppuTopum
Poccuiickon ®@epepaumm npu 5 (NaTn) gHeBHOM paboyen Hepene.

KOMMJIEKC MpoduiakTUYecknx paboT no MNoaAepXaHUK UCMPABHOrO COCTOSAHMSA
0bopynoBaHMA, CeTU, WMHXEHEePHbIX CUCTEM U MHPPACTPYKTypbl WMcnonHutens.
BbinonHawTCca cunamm cnonHutens.

YCTAHOB/IEHHbIA NEepuoL BPeMeHW, B TeYyeHue KOToporo McnonHuTeno obs3aH
obecneunTtb OocTynHOCTb Ycnyru.

MHbOPMALMOHHaA cuctemMa McnonHuTensa, npegHasHaveHHas Ansa perncrpauum u
06paboTkM obpalleHnin 3aKasumnka.

rpynna TexXHU4Yeckmx cneumanuctos McnonuHutens, obnapawowmx HeobxoaMMbIM
YpOBHEM KOMNETEHUNN U BbINONHAKOLWNUX paGOTbI No YCTPaHeHUo HeMCﬂpaBHOCTeVI.

BpeMsa, B KOTopoe Ycayra Ao/HKHa HOpManbHO QYHKUMOHMPOBaTbL (M3MepsieTca B
npoueHTax OAs8 Ka)XAoro OTYETHOro nepuoga Ha OCHOBAHUM YCTAHOBNEHHOro
Pe)xnma npepocTtaBneHms).

BpeMsa, B KoTopoe WcnonHuTenem npefoCTaBAAeTCa TeXHUYeckas MNoAfepIKKa
oKa3sblBaeMon Ycnyru.

KOMMJIEKC BHeMaHoBbIX paboT, KoTopble TpebyeTca NpoBOAUTL OnepaTUBHO AA
npenynpexneHnsa aBapumnHbiX CUTyauuin U HeMcnpaBHoOCTeN 0bopyaoBaHUsA, CeTu,
MHXEHEPHbIX CUCTEM N MHPPACTPYKTYpbl McnonHuTtensa. BbiMONHAKTCA Cunamu
NcnonHutens.

PEXXUM MPEOOCTABJTIEHUA U OOCTYMHOCTb YCIYT

Ona Ycnyr yctaHaBnMBaeTca PeXuM npepocTaBneHus 24x7x365(6) — 24 yaca B CyTKWU, 7 AHEN B Henento,
365(6) gHewn B roay.

L[oCTynHOCTb

Ycnyr

naMepdetca B

npoLueHTax n PacCcYnTbIBaeTCAa no

dopmyne:

(CBL, - (BH - BMPCIP) / CBM) x 100, rae:

. CBO - CornacoBaHHOe BpeMs AOCTYynHOCTM Ycnyr B rog (onpepenseTca ANS Ka)XAoro OT4YeTHOoro
nepuvopa Ha OCHOBaHWM YCTAHOBJIEHHOMO PexnMa npenocTaB/ieHuns);

. BH - CymMapHoe BpeMsa HedocTynHocTu Ycnyr (Ha OCHOBAHMKM AaHHbIX OT CUCTEMbI MOHUTOPUHIa U
3aperncTpMpoBaHHbIX B OTYeTHbIM nepuopn O6paleHuMn 3akasumka) 3a BbIYETOM BPEMEHM Ha
KOMMYHUWKaLMKW npepctaButenen MicnonHutens ¢ nNpeactaBUTenaMmn 3akasyuka C Uesibl YTOYHEHUSA
napameTtpoB O6palleHnn B rog;

. BIMPCMP - Bpema npoBeaeHus PernameHTHbIX, CpoyHbIX n/munu MpenaBapuiHbix padorT.

LleneBble (rapaHTUPOBaHHbIE) 3HaYeHUa JocTynHoCcTM YCnyr npmuBeneHbl B COOTBETCTBYOWMX SLA Ycnyr.

CTOpOHbI cornawatnTca KBannduumpoBaTb NepepbiBbl NpenocTaBneHnsa Ycnyr, Kak npefoctaBneHne Ycnyr B

LWITAaTHOM PEeXMMe U He Y4YUTbIBaTb UX Npu pacyéte [JocTynHocTn Ycnyr, ecnu:

Takue nepepbiBbl ABUIUCH CNeACcTBMEM NpoBeaeHnsa paboT, npeaycMoTpeHHbix n. 3.1.2. [JoroBopa;

B xopme o06pabotku O6palweHus 6yoetr ycTaHoBMeHO, 4YTo HepocTtynHocTb VYcnyr 6bia  Bbi3BaHa

HEenocpeacTBEHHbIMU OencTBuamMu (6esgencTemeM) 3akasumka (MM TPeTbUX NuuU), BK/OYas, HO He

OrpaHNYMBaAsACh: U3MEHEHUAMMN HACTPOEK, NMPAMO UM KOCBEHHO BIMAIOWMX HAa NporpaMMHoe obecnevyeHune

unn obopynoBaHMe, Haxopgdlleecad B 30He OTBETCTBEHHOCTM WcnonHuTtena, npousBoauMbix 6e3

cornacoBaHua ¢ MicnonHuUTeNneM; HapyLleHMs Nno BMHe 3aKa3uyMKa ycnosuin [loroBopa B YacTu obecneveHus
yCIIoBUM, HEOBXOAMMbIX 0719 OKasaHua Ycnyr;

HepoctynHocTb Ycnyr npousowsa MNo MOTUBUMPOBAHHOMY TpebGOBaHWIO rOCYdapCTBEHHbIX OPraHoB B

COOTBETCTBMM C NMPUMEHUMbIM 3aKOHO4ATENbCTBOM;

OHM BO3HUK/N B pe3ynbTaTe 06CTOATENbCTB HEMNPEOAOMMONM CUIbI;

HepocTynHoCTb YCnyr BO3HUKNA B pe3ynbTtate nposegeHns DoS/DDoS-aTak Ha BblYUCAUTENbHbIE CUCTEMDI

3aKasuuka, pasMeleHHble B Obnake Cloud.
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4. TMPOBEOEHWE PEFMAMEHTBIX, CPOYHbIX U/UN MPEOABAPUWHbIX PABOT

PernameHTHble, CpouHble u/mnu [lMpepaBapuiHblie paboTbl NMPoOBOOATCA B COOTBETCTBUU C YCOBUSMMU,
npenycMoTpeHHbIMK PernaMmeHToM B3aumopenctema CTOPOH M COOTBETCTBYIOLWNM pasnenom SLA Ycnyr.
MepepblB B nNpenocTaBieHnn Ycnyru B pesynbTaTe NpPeBblleHNs corfacoBaHHoro CTOpPOHaMM BpeMeHu
nposegeHusa WcnonHutenem PernameHTHbiX, CpouHbiXx u/unu [lNpepaBapuHbix paboT aBnseTcs
HepocTtynHoOCTbIO YCnyru.

5. TEXHWYECKAS NMOAOEPXKA

NcnonHutenb npeanpuvHUMaeT Mepbl Ana yCTPaHeHMS HeMCcrnpaBHOCTEN, NepPepbIBOB B paboTte Ycayrn unu

YXYAOLWEHNA KayecTBa OKa3blBaeMbIx YCyr.

MpPY BO3HWMKHOBEHMWU Yy 3aKaszuymMkKa TEXHMYECKON WuAM uHOM npobnembl npu notpebneHun Ycnyru

npeacraButTenb 3akasyuka v MicnonHuTenb LEUCTBYIOT B COOTBETCTBMM C PernaMeHTOM B3aMMOLENCTBUSA

CTOpOH.

Insa obecneyeHns pabotocnocobHocTM Yenyrn McnonHutenb ncnonbdyet Cnyxoby TEXHUYECKON NOALEPKKN.

Lna Ycnyr yctaHaBnuBaeTca cnepytowme CBIM Ha ocHoBaHMKM TUNa U npuoputeTa ObpalleHuns:

. 24*7 - TMoppep)Xka Ycnyrm npepoctaBnsetca 3akasyuKy KpyrnocytoyHo B paboume M BbIXOgHble
(Npa3gHUYHbIE) OHW;

. 9*5 - Moppepkka Ycnyru npegocraenseTca 3akasdunky ¢ 09:00 o 18:00 (N0 MOCKOBCKOMY BPEMEHMU) C
noHegeNbHWKa MO MNATHULY, 3@ WCKIOYEHWMEM BbIXOOHbIX WM MPA3gHUYHbLIX OHEN, YCTAHOBIEHHbIX
MpaBuTtenbcTtBoM Poccuiickon Mepepaumu.

MpuopuTeT MCNoNb3yeTcs A[A8  YCTAHOBMEHUS OTHOCUTENbHOM BakHOCTM O6paweHns 3akasuuka,

onpepenseT ouyepegHocTb 06paboTkM W CTaHOApPTHble HOPMbl BPEMEHW BbiNOAHeHUs. [MpuoputeT

npucBaMBaeTCcs B 3aBMCUMOCTM OT CTeneHu Bo3aenctems (Tabn. 1).

Tabn. 1. XapakTepuUCTUKM NPUOPUTETOB Npu obpaboTke ObpalleHni

Tun MpuoputeTt OnucaHue npuoputeTa

MHunpeHT  BneyeT 3a coboil  OCTAaHOBKY WAM  MONHYWD  MOTepto
KpuTnyHbIN paboTtocnocobHocTM cepBuca. CTaHOBATCS HEQOCTYMHbI KpUTUYeckue hyHKLMK,
KOTOpble NPensaTCTBYOT opraHM3aunn paboTbl cepBuca.

MHunpeHT BneyeT 3a coBOWM 3HAuMTeNnbHyl noTepto paboTocnocobHOCTH
Bbicoknii cepBuca, Npu 3TOM CEPBUC COXpaHAeT paboTocnocoBHOCTb B OrpaHUYEHHOM
obbeme.

NHUngeHT o
unae MHuMpeHT BnevyeT 3a cobol HecywecTBEHHYK noTept paboTtocnocobHocTn

CpeaHui CepBuMCa. ITo He3HauuTenbHaa ownbka nnm Heyno6cTBO, OWNBKU, KOTOpbIE He
NpPenaTCTBYHOT NPOBEAEHUIO ONepaLmii.

MHUMAeHT BNeYéT 3a cob0oli YacTUYHYIO HeJOCTYNHOCTb CEPBUCA, HE BAUSIOLLYIO
Ha paboTocnocobHocTb Ycnyru, peweHue noTpebyetca B 6Gyoywem, Oo
KOTOpPOro BO34eNCcTBME WHUMAEHTA Ha BbIMNONHEHME TeKylMX 3agay He
NPOSIBUTCS UM EF0 MOXXHO BPEMEHHO M3bexaTb.

Hunskum

3adumKCcUMpoBaHHaas noTpebHOCTb 3akas3unka B OGCJ'Iy)KVIBaHMM B paMKax
npepocraeBnseMblx emy Ycnyr, He CBsi3aHHas Co cboeM unuM OTKasoM B
npegoctasneHnun Ycnyr. CpoyHble BONPOChI, BO3HMKAaOWME NPW 3KCnayaTaumm
cepsuca.

Bbicokui

3anpoc Ha
o6cnyxuBaHue 3adumKcupoBaHHaa noTpebHOCTb 3akasumka B O06CNYKMBaAHUM B paMKax
npegoctaBnsaeMbix eMy Ycnyr, He cBfA3aHHaa co cboeM uaM OTKa3oM B
CpeaHui npepoctasneHun Yenyr. KoHcynbTaumm nonb3osaTtenen no paboTe c cepBUcomM,
npenocTaBNeHne WMHCTPYKUMI 1M obyyalowmx MaTepuanos, npefocTaBneHue
CTaTUCTUYECKUX AaHHbIX, OTYETOB.

3anpoc Ha CpenHmii [o6asneHve, MoondUKaLNa UK yaaneHue 4ero-nmbo, 4To MOXKeT NOBUATb Ha

n3MeHeHue Ycnyry unm cepsuc.

CorfnacoBaHHbIM MapaMeTpoM [OOCTYMHOCTM YCAyru ABASETCA MPOLEHTHOE OTHOLIEHWE BPEeMEeHU
haKTMUYEeCKOM JOCTYMHOCTM YCAYrM K MaKCUManbHO BO3MOXXHOMY BPEMEHU AOCTYMNHOCTN YCNyru.

6. LIENEBbIE MOKA3ATENN NO OGPABOTKE OBPALLEHUIA

MpuHUMNbl  Knaccudbwukaumum, npuoputesaunmm u ycnoema o6paboTtkn Ob6palueHMn 3akasuyuka K
McnonHuTtento, a Takxxe obwue ycroBua 1 Nopaaok B3auMopencTeua cnykb 3akasumka u McnonuHutena B
npouecce npepoctasneHns Ycnyru no JoroBopy npueeneHsl B PernamMmeHTe B3auMoaenctasmsa CTOPOH.
LleneBble (rapaHTUpPOBaHHbIE) NOKa3aTen no obpaboTke ObpaleHMn NnpmuseneHsl SLA Ycnyr.

Ecnu HUMOEHT BO3HUK B pe3yfbTaTe CUCTEMHOW OWNBKU, U AN ero ycTpaHeHUa Heob6xoaMMo BbiMOSHEHUE
paboT BEHOOPOM, BHEWHMM NoapaavYnKoM (BbIMYCK natya, HeJAOKYMEHTMPOBAHHble HAaCTPOUKN U T.A.), TO
Takon WHUUOEHT yCcTpaHAeTCsa B CPOKW, onpeneneHHble BeHOOPOM, BHEWHMM nogpsaavynkom. Mpu 3ToM
McnonHutenb o6a3aH NpoBecTU MOUCK BpeMeHHOro (06xoOHOro) pelweHus A MUHUMMU3aAUUUM BAUAHUA
Takoro MIHUMaeHTa Ha KadyecTBo M oCTynHOCTb Ycnyru.
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7. KOMIMEHCALIMA 3A HAPYLIEHWUE COTTTIALLEHUA

CTOpOHbI CcorfawarTcs, 4To, €CIM MHOEe He YCTaHOBNeHO B ycnosusx SLA Ycnyr, npu HapylweHuu
nokasaTenien ypoBHSA LOCTynHOCTU YCAyrn no BuHe MicnonHutTens 3akasymk MMeeT NpaBo Ha KOMMEeHcaumto
- pa3soBOEe CHMXEHME NnaTexa 3a Nofb3oBaHMe YCNyron 3a nepmop okasaHus YCiyru npu ocywecTBaeHnn
CTOpOHaMu pacyeToB 3a COOTBETCTBYIOLWNI (TEKYLLMIA) NEPUOL.

CTOpOHbI cornawarTcs, YTo Npu HapyweHnn McnonHntenem BpemeHu peakumm n BpeMeHn BOCCTaHOBNEHUS
3aKa34ynK MMeeT NpaBO Ha KOMMEHCALMIO - Pa30BOE CHMXXEHME MaTexXa 3a NoJib3oBaHMe YCNyromn 3a nepuos
OKazaHua Ycnyrm npum ocyuwecTeieHun CTOpPOHaMM pacyeToB 3a COOTBETCTBYKOWMM (TEKYLLMIA) Nepuos.
Take McnonHUTenb WMMeeT MNpaBo MO CBOEMY YCMOTPEHUIO MpPefocTaBuTb KomnauMeHwT (n. 7.8.
CornaweHus).

CTOpPOHbI YCTAHOBMAK, YTO NPMPOJA KOMMNEHCaLUU, yKasaHHbix B N. 7.1. CornaweHus, asnsaetcsa wrpadHom,
T.e. MepoW OTBETCTBEHHOCTM McnonHuTens nepepn 3aKa3yMKOM 33 HeHap/eXallee WCNOoNIHEHue
oba3aHHocTen no Oorosopy. CTOPOHbI YCTAHOBU/IM, YTO NOPAOOK CHUXEHMSA NnaTeXxa 3a Nepuon OkKasaHus
Ycnyru aBngeTcs 3a4eTtoM WTpadHbiX 0693aTenbcTB 3akasumka K MicnonHuTento npotmB Yactu TpeboBaHui
McnonHuTtens o6 onnarte Ycnyr.

CTOpPOHbI YCTAaHOBUAM, YTO Ha WTpadHbie CaHKLKMM NO HacToAwen cTtatbe CornaweHnsa He NOANEXUT ynnaaTa
NPOLEHTOB, NPeayCcMOTPeHHbIX €T. 317.1 TK PO.

Pa3Mepbl KOMNeHcauM 3aKa3umKy 3a HapyleHue uenesBbix NokasaTtenen LOCTynHOCTM YCyru 3a nepuop,
OKa3zaHusa Ycnyru npuBefeHbl B COOTBETCTBYHOWEM pa3gene SLA Ycnyr. icnonHuteno He npegocTasnseT
3aKa34uynKy KOMMeHcaunto 3a HapylweHue [JoctynHocTn Ycnyru 3a Bce BpeMs Bo3genctema DoS/DDoS-aTaku
Ha BbIYNCIUTENbHbBIE CUCTEMbI 3aKa3ymMKa NPU OTCYTCTBUM MOAKIHOYEHUS 3aka3yumkom Ycnyru «3awmrta ot
DDoS-atak (QRATOR)».|

Mopapok B3anmogenctema CTOPOH, KacatowWnica BbinaaTbl KoMneHcaummn (wtpada) 3a HapyleHNe ypoBHSA
JocTtynHoCTK YCnyru m/unu BPEMEHU peakumn, BPEMEHM BOCCTAaHOBMIEHUSA, YCTaHOBNEeH B PernamMeHte
B3anmopencTema CTOpoH.

CTOpOHbI YCTaHOBWMU, 4YTO, €C/IM WMHOEe He YCTaHOBeHO B ycnosuax SLA Ycnyr, To obuwas cymma
KoMneHcaunn (wTpada) co CTOPOHbl McnonHUTensa 3a HapyleHue ypoBHA LOCTynHocTu Ycayru m/vnu
BPEMEHM peaKkuMu, BPEMEHW BOCCTAaHOBNEHWSA orpaHnyeHa 20 % (OBapguaTb MPOLEHTOB) MeCSYHOM
CTOMMOCTM YCNyrun 3a nepuog okasaHusa Ycnyriu.

KoMnanMeHTbl MOryT 6biTb NpegocTaBieHbl ICNoNHMTENEM B NOpAaKe, NpeayCMOTPEHHOM ero BHYTPEHHMMMU
nonutukamu (Hanpumep, MOAUTUKOM NOBbIWEHUSA NOSNBHOCTU AEWNCTBYIOWMX KAMEHTOB). B oTnnume ot
KOMMEeHCaumMn KOMMANMEHTbI HE HOCAT WTPadHOro nam KOMNEHCALMOHHOrO XxapaKkTepa, a SBNgaTCa Mepon
NMOCTPOEHMS LONTOCPOYHbIX M 61aronpUSATHbLIX OTHOLWEHUIN € 3aKa34ynMKoM. KOMNIMMEHTbI NPeaoCTaBAsoTCS
B C/ly4asax BbisBneHua McnonHutenem HecobntogeHua ycnoeun LocTynHocTu Ycnyr; BpeMeHu peakuuu,
BpeMeHu BoccTaHOBNEHUA. KOMAIMMEHTbI MOTYT 6bITb Kak B BUAE NPEAOCTaBNEHUA eAMHOPAa30BON CKULKHN
Ha Ycnyru, Tak u B popMe CyBEHMPHON NpoayKumm McnonHutens.
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