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MPUJTOXEHME N2 1.CRS.2.2.
K [orosopy

OINMNCAHME N YCINOBWA NMPEOOCTAB/TEHNA YCIYT
«THREAT DETECTION AND RESPONSE» («TDR»)

1. ObLLAA UHOOPMALIUA U ONMUNCAHUE YCNIYTU

Ycnyra TDR obecneymBaeT KPYriOCYTOUYHbIA MOHUTOPUHT MH(OPMaLMOHHOM 6e3onacHocTu (Mb) obnayHom
MHOPACTPYKTYPbl, OMEpPaTMBHYID peaKkuMilo Ha UWHUMAeHTbl WB, npoBedeHWe paccriegoBaHWi npu
0BHapyXXeHUM NPOABUHYTbIX aTaK U KOHCY/IbTUPOBaHME MO NOBbILWEHMIO 3aWMLLEHHOCTU MHDPACTPYKTYPbI.

OKasaHue YCNyrM HanpaBieHo Ha AOCTMXXEHUEe Cnenyowmx KOHeYHbIX Lenen:

e MOBbIEHNE YPOBHA 3alUMULLEHHOCTU UT-MHOPACTPYKTYPbl 3aKasumMka OT COBPEMEHHbIX KMbepyrpos u
Cco3[aHue yCnoBuiA AN npenoTepalleHuns yuepba ot uHumMaeHTos MB;

e OpraHM3auMs W OCYLEeCTBNEHME MOHUTOPUHra COoB6bLITUM M 00paboTkM WHUMAOEeHTOB Wb (manee —
«OpraHnsauma MOHUTOPUHIA UHLNOEHTOB NBY»).

B pamMkKax okasaHua Yciyrn MoryT 6biTb pelleHbl criegyowme 3agadn:

e KPYrOCYTOYHbIN MOHUTOPUHI MHDOPMaLMOHHOM 6e3onacHocTu (MB) o6n1auHOn MHDPACTPYKTYPbI;

e OrepaTMBHasa peakums Ha MHUMAOEHTbI MB;

e MpenocCTaB/ieHMe OTYETOB MO TeKyWeMy COCTOSHUIO MHbOpMauMoHHOW 6HesonacHoctn  (MB)
MHPPaCTPYKTYpbl 3aKa3umKa;

e NpoBefeHMe pacciefoBaHMA N0 0OBHAPYKEHHBIM MHLUMAEHTAM;

e TOArOoTOBKY PEKOMEHALMN NO pearmpoBaHmMio 1N NPeaoTBPaLLEHNIO NOAOOHbBIX MHLUMOEHTOB B ByayLieMm.

Ycnyra npepocTtasnaertca McnonHutenem B cotpyaHuyectse ¢ OO0 «be3onacHasa MHpopMaLMOHHasa cpeaa»
(OO0 «bWN3oH», panee - lMapTHep) B BapuaHTe Horizon. 3aKa3uyuK ABNAETCS KOHEYHbIM MONb30BaTeNeEM
oKasbiBaemMon VYcnyrn. OnucaHue BapuaHTa Horizon p[pocTynHO Ha canTe [lapTHepa MO  CCbIKe:
https://bi.zone/ru/catalog/services/threat-detection-and-response/.

2. COCTAB, YC/TOBUSA N NOPAAOK OKA3AHUSA YCNYTK

Ha ocHOBaHWMKM ONPOCHOroO NUCTa, NPefoCcTaBNeHHOro NMapTHEPOM U 3anNOSIHEHHOrO CO CTOPOHbI 3aKa3uumka,
McnonHuTtens 6e3 Bble3ga Ha NAoLWaaKy NpoBoANT aHanus (obcnenoBaHme) UT-MHDPaACTPYKTYpPbl 3aKa3umnka
N onpepenaeT HeO6XoaMMbIN YPOBEHb YCAYrn. B 3aBUCMMOCTM OT YPOBHA COCTaB YCNYrn MOXET OT/InYaThbCA.
B Tabnuue 1 npuBeneHa MHGOPMaLMA NO UX COCTaBY:

Tabn.1. Coctas Ycnyrn TDR Horizon

TDR Horizon

Cocras ycnyr lNapTHepa Ha | 3Tane

Bblja4ya peKoMeHaaunm no COCTaBy 1 npunopuTn3aunm nogknr4vyaemMblX Ha MOHUTOPUHT MCTOYHUKOB cobbitun UB.
1. TunmMsaunsa NCTOYHUKOB Ha TUMOBbIE U HETUMOBbIE

Bblpab0oTKa OPraHM3auMOHHO-TEXHUUYECKUX PELLEHUI MO:

- LLeNneBov apxmMTeKkType NpefocTaBieHus ycnyru;

5. | - TeXHNYECKUM XapaKTEPUCTUKaM U Tpe6oBaHMAM K BbIMMCIUTENbHBIM pecypcam;

- NopsaAOKY M OpPraHM3auuuM MeXXCeTeBOoro B3auMMoOencTBusa KommnoHeHToB Ycnyru m BI.LZONE SOC (LleHTp
MOHUTOPMHIA U pearnpoBaHus Ha KMbepyrpo3sbl MapTHepa).

onpepeneHue notpebHocTel 3aKa3umKa B YacTU NOAK/TIOYEHUA CYLLECTBYOWMNX U Pa3paboTKM HOBbIX CLLEEHapueB
3 BbIABIEHUSA aTaK, MyTeM HanpaB/ieHUsa WCNOMHUTEN aHaNUTUYeCKOro OMPOCHOro nMcTa pgna panbHenwero
3ano/IHEHMA 3aKa34ynKOM.

4 npepocrtaBneHmne goctyna B BI.ZONE SOC Portal.

B C/ly4ae Heo6X0aMMOCTH - MPeaoCTaBneHme 3aKkas3umnky Tpe6oBaHms K BblUMC/IUTENbHBIM pecypcaMm, noacucreMe
5. | (-am) xpaHeHus 1 PeKOMeHOALMM MO KOHOUTYPUPOBAHUIO AN YCTAHOBKM AOMOMHUTEIbHbIX KOMMOHEHTOB YCIyru.

BbINOJIHAETCA KOHDUrypupoBaHue 1 npodpunupoBaHme SIEM-cuctemol nop UT-uHbpPaCTPYKTYpy 3akasumka, Ha
6 OCHOBAHWKM NPeaoCTaBNEHHOro MICNONHUTENEM aHAIMTUUYECKOro ONPOCHOM0 IMCTa (AaHHble PaboTbl FrapaHTUPYIOT
paboToCnoCOBHOCTb Use-cases).

7 HanpaBUTb MHCTPYKLMM NO NOAK/IYEHMIO UCTOYHUKOB K YCyre.

8 pa3paboTka MHOUBUAOYaNbHbIX afanTepoB And HETUMOBbIX MCTOYHUKOB.

pa3paboTKa HOBbIX CLEHapVeB BbiSIB/IEHMSA aTakK, a MMEHHO pacClUMPeHUe KaTeropuili MHUMOAEHTOB U MpaBui
9. | KoppenauuMm Ha OCHOBaHWUM CreuMdUUHbIX 3aNPOCoB 3akasuuka.

CoctaB pabort 3aka3umka Ha | atane

10 HaCTPOUTb UCTOYHUKMU Cco6bITUI, COrNnacHo npenocTaB/IeHHbIM MHCTPYKUUAM.

11. | 03HakoMuTbCA C 6a3oi use-cases McnonHutens B BI.ZONE SOC Portal, cornacoBaTb pexuM akTuBaLmMmu npasuna:
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- PEXMM aKTUBALMM aBTOMATUYECKUA — PEXUM MO YMONYaHuio Ans 60MbluMHCTBA pa3pabaTbiBaeMblX NpaBu,
03HAYaeT YTo NPaBMIO [OCTYNHO aBTOMATUYECKUN NPU HANNYMK TpeByeMbIX MCTOYHUKOB COBBITUN;

- PEXMM aKTMBALUM PYYHOM — MPaBWUIO MO YMONYAHUIO OTK/IKOYEHO, A1 ero BKAYeHns Heobxoanma 3asBKa
McnonHuTento ot 3aka3syumka.

12. | NpepocTaBuTb MapTHEPY CMMCOK COTPYAHMKOB, KOTOPbIM HEO6X0AMMO HanpaBAAaTb MHOOPMaLMIO NO MHUMAEHTaM
718

CocraB ycnyr lNapTtHepa Ha Il sTane

aHanu3 cpabaTtbiBaHMI NMPaBW/I aBTOMATMUYECKOrO BbIABIEHMA Yrpo3 B pexxuMe 24x7 CunaMu aHanuMTUKoB 1-i
nuHun  MapTHepa. AHanuUTUKM 1- NMHMKM  JO/MKHbI obecneuymBatb 06paboTKy cpabaTtbiBaHWU MpaBun
aBTOMATMYECKOro BbISIBEHWUS YrpO3, NPOBEPKY NOXHbIX CpabaTbiBaHWN, NpoBeAeHNe MepBUYHON aHANUTUKK U
13.| BblgeneHvie MHUMAEHTOB MB Ha OCHOBE KaTeropuil MHUMAEHTOB M MNpaBW/i, PErncTpaumio M nocnepywoouiee
conpoBoXxpaeHue nHuuaeHTa Nb B cooTBeTcTBUM co cTaHaapTamu ITIL (kaTeropupoBaHue, npuoputnsauus, SLA n
T.0.).

06paboTka MHUMAEHTOB NB cunaMmum aHanmUTUMKOB 2-M NTMHUKM MapTHepa B pexxuMe 8x5, npoBeaeHue yrnyb6néHHom
QHANUTUKN NPU PeLIeHUM NHUMAEHTOB UMb C NCNoNb30BaHMEM Pa3fIMYHbIX CMeLMann3npoBaHHbIX MUHCTPYMEHTOB;
14. | apanTauuio NpaBua KOPPENaUuM B COOTBETCTBUK C U3MEHEHMAMM B UT-nHbpacTpykType 3akasumnka; pobasneHune
WCKJ/TIOYEHNI B NpaBuia Koppensaumm no TpeboBaHMio 3aKa3umka.

npoBeaeHue yrny6ieHHON aHanuTUKM, PETPOCMEKTUBHOIO aHanmn3a cobbITUi, KOTOPbIE MPUBENU K UHLMAEHTY UB,
15. | cunamu 3-i aKcnepTHoIt IMHKeit MapTHepa. MpoBeAeHWe NepBUYHOTO PaccneaoBaHma 6e3 Bble3na Ha NNoLaaKy
"| 3aka3suuka.

oTnpaBka OBHAPYXEHHbIX MHUMAEHTOB Wb B CMCTEMY YnpaBleHWs MHUMAEHTaMW 3aka3umMka MNOoCPencTBOM
HanpaBleHUsa KapTOYKM MHUMAEHTA MO /IEKTPOHHOM NoYTe MM 3a cYyeT uHTerpaumm c APl BI.ZONE SOC Portal
16. | (uuTerpauma He noppasymeBaeT AOpaboTOK [MapTHEpa M OCYLECTBNAETCA 3aKa3uMKOM CaMOCTOSATE/IbHO Ha
OCHOBaHWM NPefoCTaBeHHON AOKYMeHTauum Ha API).

Mocne 3anofHeHMs ONPOCHOro NIUCTa U onpefeneHusa ypoBHa coctasa Ycnyru McnonHutenb U 3akasuuk
cornacytT Cneumdukaunto no dopme, ykaszaHHom B MpunoxeHmn N2 1.CRS.2.2.A. K loroBopy, NOCPeacTBOM
3NeKTPOHHOM MOYTbl MO agpecaM YMNOJIHOMOYEHHbIX npepctaButenen CTOpPoH. MpaHMLUbl OKasaHua Ycnyru
onpenenanTcs MHAMBMAOYANbHO ONA Ka)XOOro 3akasyuka M ykasbiBatoTca CTOpOHaMM B COOTBETCTBYHOLWEN
Cneundunkauymm.

CTouMocTb Ycnyru yka3sbiBaeTcs B 6n1aHke 3akasa. B cToMMocTb YCnyr BKIKOYEHA CTOMMOCTb JIMLEH3UOHHbIX
npae Ha nporpaMMHoe obecnevyeHune BI.ZONE SOC Portal (npocTas HeUCKUYMTEIbHAsA TULEH3UA).

Mo 3anpocy 3akasuymka MapTHep pa3pabaTbiBaeT HOBble CLEHapUM pearupoBaHusa, KOMMYECTBO HOBbIX

CLEeHapueB He npeBblllaeT 3HayeHWsa, yKasaHHoro B Cneuudukauuu. Ona pa3paboTku cueHapua

NcnonHuTenb obecneynBaeT npegocTaBneHune MaptHepy 3aka3unkoM creaytollein MHdopMaumm:

e 3anofiHEHHbIN onpocHbIn nnct. Ctonbel, «3Ha4yeHne» CornacHo NpMMepy, ykasaHHoMy B Tabnuue 2; ons
3anonHeHnsa AaHHOM Tabnuubl MOryT 6biTb NPUBNEYEHbl COTPYAHUKMU MNapTHepa:

Tabn.2. ONPoCHbLIN NUCT ANna pa3paboTku cueHapusa

Ha3BaHue napaMeTpa

3HaueHue

[MpepnaraeMmoe Ha3BaHuUe cLeHapusa

Multiple Failed Logon Attempts

OnucaHue cueHapus, KakKyl aKTMBHOCTb [aHHbIN
CUEHapuiM [OO/KeH BbiIABNATbL (4eM  nogpobHee
onucaHue, TeM nydle)

BbiIBIEHME MHOXECTBEHHbIX HEYCNeLWHbIX MOMbITOK BXOAa
OQHOro M TOro e nonb3oBatena (6onee 20 HeycnewHbIX
BXOZOB 33 1 MUHYTY)

Puckun, KOoTOpble 3aKpbiBaeT (BbiABNSET) CLEHApUM

Mepebop naponen aAns y4eTHbIX 3anncen nonb3oBartenen

Ona KakMx UCTOYHMKOB COOLITUIA OaHHbIA CLEHapui
(Kakue 5orv HyXHbl)

Oracle DB, Apache (access logs)

JononHuTenbHble Tpe6oBaHus K cueHapuio
(KOHKpPETHble YCTPOWCTBA, Y4YeTHble 3anucu, rpynnbl
YUYETHbIX 3anucev u T. 4.)

Tonbko Ang y4yeTHbix 3anucen rpynnbl CRM_Admin B AD un
TONbKO gna cepeepoB prod_crm_1, prod_crm_2, prod_crm_db.

VcknoveHna ona cueHapus

WCK/TIOYNTb Y4YeTHble 3anucu Bupa tech_***, u Bxogbl no
ccbinke http://example.com/test ent***

ECTb /1M BO3MOXHOCTb CreHepupoBaTb MOA0BHYIO
aKTUBHOCTb ([da/HeT)

Ha

OTBETCTBEHHbI CO CTOPOHbI 3aka3umka (K KoMy
obpawatbCca ANs YTOYHEHUs [peTanen, reHepauuu
AKTUBHOCTW)

MBaHoB W. WN. (i.i.ivanov@example.com;
+7 (123) 456 -78-90)
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Ha3BaHue napaMeTpa 3HayeHue

KpUTMUHOCTb  cueHapua  (Ana  npuopuTUsaumm

MHUMOEHTA) High

[ononHuTenbHas nonesHas MHbopMaLmna
(KOMMEHTapWUK, yTOYHEHUS, NpuMep COBbITUIA)

Mocne Toro, Kak MapTHep NoAy4Yun 3anofIHEHHY Tabnuuy, MapTHep cooblaeT CPOK BbIMOMHEHWUS OAHHOM
3afa4u. VICTOYHUKM COBBbITUI, ONS KOTOPbIX pa3pabaTbiBaloTCa CLEHapUM, OO/MKHbI 6biTb MOAKIYEHbl K
Ycnyre ¢ OO/MKHbIM YPOBHEM NIOFMPOBaHMA, TO eCTb MPUCYTCTBYET BCA HeobxoauMmasa MHbopmauua ans
obecnevyeHna paboTocnocobHOCTU cueHapusa.

ApxuTtekTtypa YCnyrm CoCTouT 13 cnegyrowmx GyHKUMOHANbHbIX KOMMOHEHTOB (KOMMNOHEHTbI YCyru):

e IBM QRadar SIEM Event Collector — kKoMnoHeHT c6opa cobbiTU. Mcrnonb3yeTca Npu NOOKIOYEHUU
MCTOYHMKOB, AN1 KOTOPbIX He TpebyeTca crneunanbHas obpaboTka cobbiTui.

e Log Broker — wucnonb3yeTrca Kak 6pokep COob6bITUM OT MCTOUYHMKOB TPebylowwmx npeaBapuUTenbHOn
06paboTKM cobbITUIA. B NepBylo ovepenb UCNOMb3yeTca A9 arpermpoBaHmns CObbITUN OT UCTOYHMKOB TUMA
— ceTeBoe obopynoBaHue, oboralleHna cobbITui 1 GopMaTUpPOBaHUS.

MapTHEPOM OO/MKHO ObiTb OCYLWECTBAEHO pasMelleHMe KOMMOHEHTOB YCIyru B BMPTyanbHOM cpeqe,
MOCTPOEHHOM Ha 6ase runepsusopa B UT-uHbpacTpykType 3akasumnka. McnonHutenb gomkeH o6ecneyuunTb

BbloeneHue 3aKa3ynmkom cneanyowmnx pecypcos:
HanmeHoBaHue KOMMOHEHTa KoHdurypaumoHHbolie Tpe6oBaHus G
Ycnyru (Ha KaXkablii cepBep)
o B COOTBETCTBUMU co
IBM QRadar Event Collector B COOTBETCTBMU co Cneundunkaumen .
Cneundukaunen
. B COOTBETCTBUMU co
Log Broker B cooTBeTCTBUM cO Cneundukaumen o
Cneundukaunen

Onsa ueHTpanu3oBaHHOro cbopa cobbiTUM OT MCTOYHMKOB Windows WMcnonHutenb obecneymBaeT, 4TO
3aKas34ymnk gomkeH ncnonb3osatb Windows Event Collector. Mo 3anpocy MapTHepa 3aKka3yuK ycTaHaBNMBaeT
Ha Windows Event Collector nononHUTeNnbHOro areHTa onsa cbopa cobbITUN.

Mocne dopmMupoBaHua TpeboBaHui no Ycnyre TDR 3aKasumnKk B CPOK He 6onee, yeM 3a 14 (Y4eTbipHagLaTb)
pabounx OHEN JOMKEH:

e MpenocTtaBuTb Pecypcol, 3anpalimBaemMble B Tabnuue 2 HacTosAwero MpuioxeHus.

e OpraHM30Ba/ CETEBYI CBA3HOCTb MeXOy KOMMOHEHTaMn, Heob6XoaANMMbIMKN A1 OKa3aHua YCiyru.

3. TAPUOUKALMUSA YCITVTU

CTOMMOCTb OKa3sbiBaeMbIX YCIYr cornacosbiBaeTcs nHaonesmaoyanbHo CTopoHamm B 3akasax Ycayr. CToMMOCTb
Ycnyrm ykasbiBaetcs 3a OTYETHbIM mepuopn. BennumHa exemMecayHoro naaTeXa 3a nonb3oBaHue Ycnyromn
onpenenseTcs B COOTBETCTBMMU C COCTAaBOM 3amnpoOLEeHHOM YCnyru.

4. OBA3ATE/IbCTBA CTOPOH

3aKasuunk obasyerca:
MpoBoAUTL B3aMMOAENCTBME MO BOMPOCAM B paMkax YCAyrv Mo 3MeKTPOHHbIM agpecaM, NpuBELEeHHbIM
HUKE:

DdUNO:

OTBETCTBEHHbIN CO CTOPOHBI 3aKa3umka Email:

FanuynuH Pamunb AnbbepTtoBuy

OTBETCTBEHHbIV CO CTOPOHbI McnonHuTens . R
P Email: ragaliullin@sbercloud.ru

Ponb: cepBuc-mMmeHepxxep

Co cTopoHbI MapTHepa Email: sm@bi.zone

NcnonHuTtenb obasyercs:
OkasaTtb YC/yru ¢ Hag/iexalimMM KayecTBOoM, B 06beMe 1 B CPOKM, COrnacoBaHHbie CTOpOHaMu.

McnonHuTenb Bnpase:
TpeboBaTb OT 3axasuuka npenocTaBneHus emy uHGOpMauMM U OOKYMEHTOB, Heo6XOAMMbIX AOfA
CBOEBPEMEHHOro OKasaHus Ycayru;
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Mcnonb3oBaTb MOMYYEHHYID B XOAe OKasaHus YCayrm no Hacroswemy [orosopy CTaTUCTUYECKYIo
nHbopmaumio, GOPMUPYIOLLYID npasBuna o crnocobax, MeTofax, CPeacTsax peanusaumu  Ycnyru
WcnonHuutenem, ana ¢dopMMpoBaHUSA COBCTBEHHOM 6a3bl AaHHbIX, B TOM YMCNE COCTaBSIOLLYIO 3M1EMEHTbI
06bEKTOB UHTENNEKTYaNnbHON COBCTBEHHOCTU McnonHutens.

Y 3aka3uymnKa MMeeTca NOHMMaHKue, YTo MICNoNHUTE b OKa3biBaeT YCyrv B COOTBETCTBUM C AMCTBYIOWMM Ha
MOMEHT OKa3aHua Yciyr 3akoHogaTenbCcTBOM Poccuickon depepaumm, no3ToMy 3akasuumk He Oypget
TpeboBaTb OKasaHMa YCNyru B HapyleHWe 3aKoHoaaTenbcTBa Poccuiickon degepaunm unm BHe nNpenenos
DEenNCcTBUTENbHbIX BO3MOXHOCTEN NcnonHuTensa.

MicnonHuUTenb He HeceT OTBEeTCTBEHHOCTM nepen 3aka3uymkoM 3a BCe NOC/AencTBMsA, Bbi3BaHHbIe
HenpencTaBfeHMEeM/HECBOEBPEMEHHbIM  MpefocTaBneHneM  3aka3yMKOM  Hagfnexawmx  OOoCTynos,
nHbopMaunm, ceegeHnin (OKYMEHTOB), NPenoCTaB/ieHNEM HEKOMMIEKTHOM LOKYMEHTAUUU UK eCcin 3TU
nocnencTBMsa Bbl3BaHbl BUHOBHbIM AencTBMeM (6e3gencTtBmeM) caMoro 3akasuuka, nnmbo TpeTbuX UL, Co
CTOPOHbI 3aKa34ymkKa.

MNcnonHuTenb He HeceT OTBETCTBEHHOCTU 3a MHUMAEHTbl U Apyrne ob6CTOoATeNbCTBA, NOBAEKWwMe 3a cobon

nepepbiBbl B NPefoCcTaBneHnn YCIyru, Bbi3BaHHbIe IIOOOM U3 NepedyncrieHHbIX HUXe NPUYKH:

e npoBefeHue NMapTHEPOM MNAHOBbLIX N aBAPUNHbIX PEMOHTHbIX PaboT Ha 060PYAOBaHMM, YYaCTBYHOLLEM B
OKasaHuu Ycnyru, ¢ ysegoMneHmem 3akasyumka n MicnonHurens;

e npoBefeHMe paboT Ha 06OpynOBaHUM, YHACTBYIOLLEM B OKa3aHWM YCayr, NpOBOAMMbIE MW 3aKAa34YMKOM
nnu MNapTepHOM MO 3anpocy 3aKa34ynka;

e TeCTOBOE MpefocTaBneHue YCnyru no 3anpocy 3aka3ymka B Criyvyae, Korga He Obl1o BbiABNEHO HUKAKMX
MHUMOEHTOB;

e OTKa3 MM HeCNOCOBHOCTb 3aKa3ymKa obecneymnTb cogencTame NMapTHeEPY B YCTAHOBNEHUN U YCTPAHEHUN
MHUWOEHTOB B CPOK, ONpPenefieHHbln cornaweHnemM ob ypoBHe npefocTtaBnenms Yonyru;

e OTKa3 WAM HeCnocobHOCTb 3aKa3yMka npenoCcTaBUTb HeoOXoAuMble [aHHble [ONS  HaCTPOWMKM
nporpaMMHoro obecnevyeHns unm ob6opynoBaHMA B paMKax NpefocTaBieHnsa YCnyrm B Cpok oo 5 (nsTb)
pabounx gHewn;

e npoBefdeHWe paboT 3aKa3uMKOM MO BHECEHUIO M3MEHEHWM B COCTAaB M KOHOUIypauMio 3aliMLLAEMbIX
pecypcoB 6e3 yBegoMneHus McnonHutens u MapTHepa, KOTOPble MOryT MPMBECTUM K UX BPEMEHHOMN
HEeLOCTYMHOCTM U, KaK CNeACcTBMe, K NepepbiBy B OKasaHuu Ycayru;

e HepaboTOCNOCOBHOCTb MAM  HECOBMECTMMOCTb MPOrpaMMHOro  W/MAM  MPOrpaMMHO-anmnapaTHoro
obecneyeHns 3akasumka ¢ Ycnyrom;

e B C/ly4ae 06CTOATENBCTB HENPEOAOMMON CUTbI.

5. OTYHETHOCTb

3aKa3yMK MMeeT BO3MOXHOCTb MOJlydaTb OTYETHOCTb MO KaXAOMY BbISBIEHHOMY WHUMAOEHTY WB 4epes

NNYHbIN KabuHeT SOC Portal, gocTynHbin No agpecy: https://soc.bi.zone/, KOTOpPbIN NO3BONAET:

e HenpepbiBHO OTC/eXMBATb PaboTy KOMaHAbl MNMapTHepPa No BbISBEHUIO U PearMpoBaHUI0 Ha UHLUOEHTbI
b;

e [MPOCMAaTPMUBATb CTAaTUCTMKY O Npomn3owenlnx nHuuaeHTax Mb;

e MOMy4yaTb LOCTYMHblE OTYETHl M YBEAOMMIEHUA OT MapTHepa;

e pPErncTpupoBaTb 0B6paLleHns U CNeamTb 3a UX CTaTYCOM B peXXMMe peasibHOro BPeMEHMU;

e MOMy4yaTb BU3yanbHO NPeacTaB/eHHYI0 MHDOPMALMIO O NapaMeTpax oKasaHua Ycnyru;

e penocTaBfeHMe KapTOYKM MHLMAEHTA NO KaXXO0MY BbiAIBIEHHOMY MHUMAOEHTY Vb MO 0OAHOMY M3 KaHanoB
CBA3U: 3N1EeKTPOHHaA no4dta n SOC Portal.

6. MHbIE YCITOBUA, MPUMEHUMDIE K YCITYTE

BO3MOXHbIe BUAbl NOAKI/TIOYEHUS [ UBMEHEeHUSs [ OTKJIIoYeHusa Ycnyr:
MocpencTBoM nognucaHma 6naHka 3akasa.

BO3MOXHbIA NOPAAOK pacyéTos no Ycnyram:
MocTonnaTa.

B0o3MO)XHble cnocobbl onnatbl / nopsagok nonosiHeHus banaHca:
OnnaTa B 6e3HaIMYHOM NOPALAKE HA OCHOBAHMM BbICTaBNEHHOro McnonHuTeneM cyéTa.
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