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COIMNALLEHME OB YPOBHE MPEAOCTABJ/IEHUA
YCNYTW «BblOENEHHbIN CEPBEP (BARE METAL)»

1. APEAMET COMNALLEHNA

Hactoawee CornaweHue 06 ypoBHe npepgocTaBneHun ycnyr (aanee — CornaweHue) ABAseTcA AOKYMEHTOM, GpUKCUMPYIOLW MM
JocTynHocTb Ycnyru, a TakxKe Lenesble KONMYEeCTBEHHbIE M KaYecTBEHHbIE XapaKTEPUCTUKMN NpesocTaBieHums Yenyru.

B cnyyae HecooTBeTCTBMA QAKTUUECKM M3MEPEHHbIX MApameTpoB AMana3oHaMm, yKasaHHbIM B gaHHOM CornalieHuu, ycayra
CYMTAETCA HECOOTBETCTBYIOWEN FAPAHTUPOBAHHOMY YPOBHIO KauyecTBa, YTO AaeT 3aKasuuKy NpaBo Ha MojyvyeHWe nepecyerta
croumocTu Yenyru.

2. TEXHUYECKAA NOAAEPXHKKA YCNYTUN

[Ons obecneyeHus pabotocnocobHocTn Yenyru cnonHutens ucnonbayet Cyby TEXHUYECKOW NOAAEPHKKM.

Mpy BO3HMKHOBEHMM Y 3aKa3uMKa TEXHUYECKOM UAN MHOI npobaembl npu notpebneHnmn Yceayru, nposegeHuna UcnonHutenem
PernameHTHbIX, CpouHbix U/unn MpeaasapuitHbix paboT, NpeacTaBuTelb 3aKasumKka M McnosHMTeNb AeMCTBYIOT B COOTBETCTBUM
¢ PernameHToM B3aumogenctena CTOpoH.

3. LLENEBBIE MOKA3ATE/IU MO OBPABOTKE OBPALLLEHWIA

CornacHo nyHKTy 6.5. PernameHTta B3aumogeictsmsa CTOpPOH Ana YCAyru yCTaHaB/AMBAOTCA OCObGble LeneBble 3HaYyeHua no
o0b6paboTke Ob6palyeHuii 3aKkasumka (Tabavua 1).

Tabn. 1. Lienesble nokasatenu no obpaboTtke ObpalLeHni

Bpemsa
Bpems BOCCTaHOB/NIEHUA
Tun Npuopurer peakuum cBn
T nnarpopmbl
) (4.)!
KputnuHbId 15 727 24*7 — KpyrnocyToyHo B paboume U BbIXOAHbIE
BbICOKMI 15 120 (MpazanmyHbIe) AHM.
NHumaeHt 9*5 — ¢ 09:00 o 18:00 (N0 MOCKOBCKOMY BpEMEHM) C
Ceammit 15 120 noHeZeNbHUKA N0 NATHULY, fa UCKANIOYEHNEM
BbIXOAHbIX W MPasAHUYHbIX AHEW, YCTaHOBNEHHbIX
MpasutenbcTBom Poccuitckoit Pepepaumn.
9*5 — ¢ 09:00 po 18:00 (N0 MOCKOBCKOMY BpeMeHMU) ¢
3anpoc Ha He npUMeHIMMO 15 120 noHeAenbHUKa Mo MATHULY, éa UCKOYEHNEM
obcnyxuBaHue BbIXOAHbIX M MPA3AHWYHBIX AHel, YCTaHOBAEHHbIX
MpasuTenbcTBom Poccuiickoit depepaumm.
4, MPOBEAEHUE PEFNTAMEHTHbIX, CPOYHbIX U/WUWN NPEAABAPUAHBIX PABOT

Ycnosusa nposeaeHusa PernameHTHbIx, CpoUHbIx u/unm NpeaasapuitHbix paboT B OTHOLWEHUN YCayru npuseaeHsl B Tabavue 2.

Taba. 2. Ycnosusa nposegeHnsa PernameHTHbIX, CpouHbix n/unu MpegasapuiiHbix pabot

HaumeHoBaHue pabot

MpoAoNKUTENbHOCTb U UHTEPBA/IbI MEXAY
nepepbiBamu

YBegomneHune 3akasumka

JAononHutenbHble
ycnosus

PernameHTHble paboTbl

CymMapHas NpoAo/IKUTENbHOCTL NepepbiBOB
- He 6onee 1 (oaHoro) yaca s Mecau,3.
CymmapHasa NpoAO/IKUTENIbHOCTb YaCTUYHOM
NPUOCTAHOBKMU HEKPUTUYHBIX GYHKLMIA yCayr —
He 6onee 3 (Tpex) yacos B MECHLI,A.

MHTepBanbl Mexay nepepbiBamu - He meHee 7
(cemu) KaneHAapHbIX gHEN.

He meHee yem 3a 2 (4Ba)
pabounx AHA [0 Havana
nepepbisa.

O BpemeHu nposegeHua
pa6ot Mcnonnutens
yBegomnser 3a 2 (aga)
pabounx AHA A0 Hadana
nepepbisa.

CpouHble paboTbl

Bpemsa nepepbiBa paBHO  aKTUHECKOMY
BpPEMEeHU, HeobXxoAMMOMY A/iA ycTpaHeHun /
npeAoTBPALLEHUA aBapUiiHbIX cuTyauuin u /

He meHee 4yem 3a 2 (4Ba) 4aca
[l0 Hauana nepepbiga.

O BpemeHu npoBeaeHus
pabot Ucnonuutens
yBegomnser 3a 2 (ABa)

nnmn HeVICI'IpaBHOCTeVI.

o yaca pile} Havana
WM HEUCMPABHOCTEN.
nepepbisa.
Mpeanonaraemas
Bpemsa nepepbiBa paBHO  (aKTUHECKOMY
NPOLO/IKUTE/IBHOCTD
N BpPEMEeHU, HeobXxoAMMOMY A/ia ycTpaHewus / | HenocpeacTBeHHO nepeg,
MpeaasapuitHble paboTbl M N nposeaeHus pa6ot
npeaoTBPaLLEeHUA aBapuiiHbIX CUTyauuit U / | Hayanom nepepbisa.
cooblaetca  3aKasuuky

HEMnoCpeACTBEHHO nepej

1 " v e
Bpems BoccTaHOBNEHMA annapaTHol 1 nporpammHoii (firmware) nnatdpopmbl. Cioaa He BXOAUT npedycTaHosaeHHoe MO.

2 o
Mpy Heo6X0AMMOCTM 3aMeHbI annapaTHO KOMMOHEHTbI BpeMsA BoccTaHoB/IeHWe lM1aTdopmbl cocTasnseT 72 (CembaecaT ABa) paboumx yaca.

3 -~
B yKa3aHHbIM nepuog, Ycayrv moryT 6biTb MOSIHOCTbIO OCTAaHOB/EHb! MW ByAyT HEAOCTYNHbI KPUTUYECKU GYHKLMM, NPENATCTBYIOLME OPraHM3aummn paboTb.

4 . o
B yKa3aHHbI Nepuoj, MOXKeT BO3HUKATb HecyLecTBeHHan noTepa pabotocnocobHoOCTU Yenyru, He BAEKyLLasA NPUOCTAHOBKY UM HEAOCTYNHOCTb MHGOPMALIMOHHOMN cuCTeMBI, @
VMEHHO: MOKeT BbITb OrpaHuUYeH UM NPUOCTAHOB/IEH MONHOCTbIO focTyn K KY ENT, a Tak»ke K API.
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HaumeHosaHue pa6or

MpoA0NKNTENbHOCTb U UHTEPBA/IbI MEXAY
nepepbiBamu

JAononHuTtenbHble
ycnosus

YBegomneHune 3akasumka

Hayanom nposegeHun
pabor.

5. AOCTYNHOCTb YCNYTU

Llenesble (rapaHTUpOBaHHbIe) 3HaYeHUA [ocTynHOCTU Ycnyru npuseaeHbl 8 Tabn3.

Tabn. 3. NMokasatenu JocTynHocTn Yenyrn

HanmeHoBaHue Ycnyru

AoctynHoctb Ycnyru B roa, %

Bare Metal

99,9%

B pacueT [locTynHOCTM YCNyru BKAOYAETCA Bpemsa HegoCTYMHOCTU NO MHUMAEHTaM ypoBHA KpuTuueckuin u BoiCokuii, KoTopble
npou1soLwaun no BuHe McnonHutens.
Bpemsa HegocTynHoCTM Ycayru, KOTopoe NPUXoAMTCsA Ha Nepuog, nposeseHus PernameHTHbiX, CpouHbIx 1/unm MpepasapuitHbix
paboT, He BK/AOYaeTcAa B pacyeT JocTynHOCcTU Ycnyrm npu ycnosum cobaogeHna McnonHUTenem cornacoBaHHbIX NapameTpos
nHOpPMMpPOBaHMA 3aKa3umKa B Npeaenax BpeMeHHbIX napameTpos u3 n.4.1. HactoAwero MpuaoxeHua.

6.

KOMNEHCALWU 3A HAPYLUEHUE COTNALLEHUA

Hactoawum CornalieHMem npesyCMOTPEHbl CleAylolme pasmepbl KOMMEHcauuii 3aKasuuKy 3a HapyweHue LenesbixX
nokasarenei AoCTynHoCT1 YCyru 3a nepuog okasaHua Yeayru (Tabauua 4).

Tabn. 4. KomneHcauuuy 3a HapyLeHWe LeneBbix nokasatenel JocTynHoctu Yeayrn

[octynHocTb Ycnyru 3a B
OTyYeTHbIN nepuog, %

pemsa HegocrynHoctu Yenyrm 3a OTYeTHbIN
nepuog, (MUHYTbI MK Yachbl)

Pasmep KomneHcauum, %

>99,9%

PaBHO nnn meHee 44 MUHYT

KomneHcauusa He npefocrasnserca

<99,9%

bonee 44 muHyT

1% o1 cToMmocTtu Ycnyru 3a nepmop oKasaHuA

<99,72%

bonee 2 yacos

3% OT CTOMMOCTH Ycnyru 3a nepuof, oKasaHuma

<99,44%

bonee 4 yacos

5% OT cTOMMOCTM YCayru 3a Nnepuos OKasaHua

<98,89%

bonee 8 yacos

10% oT cToMmocTM YCayrn 3a nepuog okasaHus

<98,35%

bonee 12 yacos

30% oT cToMmocTH Ycayrv 3a nepuop oKkasaHua

<97.8%

bonee 16 yacos

40% OoT cTOMMOCTM YCNyrun 3a nepnoj oKasaHma

<97.25%

bonee 20 yacos

50% oT cToMmocTn Ycayru 3a nepmnos, oKkasaHua
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