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K [loroBopy

COITTALLEHME OB YPOBHE MNMPEOOCTABIEHNA
YCNYTU «Pe3epsHbiit O/ (DRaaS) A»

1. APEAMET COMNALLEHNA

Hactoswee CornaweHune o6 yposHe npepocTaBneHus ycnyru (ganee — CornalieHue) ABnfeTca JOKYMEHTOM, GUKCUPYOLWUM
BpPeMs LOCTYMHOCTH, a TaKKe LLe/IeBble KOIMYECTBEHHbIE M KauyeCTBEHHbIE XapaKTepUCTUKM NPeaoCcTaBaeHns ycayrm «PesepsHblii
LLOA (DRaaS) A» (panee — Ycnyra).

B cnyyae HecooTBeTCTBMA GAKTUUECKM M3MEpPEHHbIX MapaMeTpoB AManasoHam, YKasaHHbIM B gaHHom CornaweHuu, Ycayra
CYMTAeTCA HEeCOOTBETCTBYIOLLEN rapaHTMPOBAHHOMY YPOBHIO KayecTBa. HecooTBeTCTBME ¢GaKTUUECKOrO YpPOBHA KayecTBa
rapaHTMPOBAHHOMY YPOBHIO A3ET 3aKa3umMKy NpaBo Ha NoJyYeHWe Nnepecyéra CTOMMoCTH Yenyru.

2. TEXHUYECKAA NOALEPHKKA YCNYTUN

[nsa obecneyeHusn pabotocnocobHocTu Yeayru UcnonHutens ucnonbsyet Cayskby TeXHUYECKOW NOAAEPIKKN.

Mpyu BO3HMKHOBEHMM Y 3aKa3uMKa TEXHUYECKOIN UM MHOW npobaembl npu noTpebneHnmn Yceayru, nposeaeHuna McnonHutenem
PernameHTHbIX, CpouHbIx U/unv MpeaasapuiiHbix paboT, NpeacTaBuUTeNb 3aKasumKa U McnosHMTeNb AeMCTBYIOT B COOTBETCTBUM
¢ PernameHToM B3anmogenctamsa CTOPOH.

3. LLENIEBBIE MOKA3ATE/IU MO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5 PernameHta B3aumogeicteua CTOPOH Ana YCIyru ycTaHaBAMBAlOTCA ocobble LeneBble 3HaYeHUs Mo
o0bpaboTke Ob6palyeHuii 3akasumka (Tabavua 1).

Tabn.1. Llenesble nokasaTtenm no o6paboTke O6palyeHuit

Bpemsa Bpemsa BocctaHOBNEHUA
Tvn Mpuopurer peakuum P cBn
( (4.)
u.)
KpuTiHblil 0,25 4 24*7 - KpyrnocytoyHo B paboune wu
BbICOKM 0.25 3 BbIXOAHble (Mpa3gHUYHbIE) AHM
UHUMAEHT 9*5 - ¢ 09:00 go 18:00 (no mMocKoBcKOmy
BPEMEHW) C NOHeAEeNbHUKA MO NATHULY, 3a
CpeaHui 0,25 12 VUCK/IIOYEHNEM BbIXOAHbIX U NpPasgHUYHbIX

[OHel, yCTaHOBNEHHbIX [paBUTE/NIbCTBOM
Poccuiickoit Pepepaumn.

9*5 - ¢ 09:00 go 18:00 (Nno MocKoBCKOMY

Sanpoc Ha BbICOKMI 0,25 24 BpeMeHM) C NOHeAeNbHUKa NO NATHUUY, 3a
UCKNOYEeHUEM BbIXOAHbIX W NpasaHUYHbIX

obcnyKmBaHue .
OHelN, YCTaHOBNEeHHbIX [lpaBuTenbCcTBOM
CpeaHuit 0,25 48 Poccuiickoii Peaepaumm.
3anpoc Ha He npyumeHumo - - Mo cornacosaHuto CTOpoH
U3IMeHeHune
4, NPOBEAEHUE PEFNTAMEHTHbIX U/UNU CPOYHbIX PABOT

Ycnosus nposeaeHns PernameHTHbIX, CpouHbIX M/unm MpegasapuitHbix paboT B OTHOWEHUM YCayrv npuseseHsl 8 Tabivue 2.

Taba. 2. Ycnosusa nposeaeHnsa PernameHTHbIX, CpouHbIx u/van NMpeaasapuitHbix paboT

HaumeHoBaHue MPOAONKUTENBHOCTD U MHTEPBA/bl MEXAY YBegomneHune [ononHutenbHble
pa6ot nepepbiBammu 3aKasumkKa ycnosusa
CymMapHas NpoAO/IXKUTENIbHOCTb NEPepbIBOB -
He 60onee 1 (ogHoro) Yaca B Mecnul. O BpemeHu npoBeaeHus
CymmapHaa npoAO/KUTENbHOCTb  YacTMYHOW | He meHee uyem 3a 2 (aga) | pabor UcnonuHutens
PegnameH'erle NPUOCTAHOBKM HEKPUTUUHBIX OYHKUMIA yeayrn — | paboumx AHA [0 Hadana | ysegomnseTr 3a 2 (gga)
paboTe! He 60nee 3 (Tpex) yacos B Mecnu,z, nepepbiBa pabounx pAHA [0 Hadana
WHTepBanbl mexay nepepbiBamun - He meHee 7 nepepsbisa.
(cemu) KaneHgapHbIX gHeln
Bpema nepepbiBa  paBHO  paKTUYECKOMY O BpemeHu nposeaeHus
CpouHbie paboTb BpemeHu, HeobxoaMmomy Aansa ycTpaHeHua / | He meHee uem 3a 2 (asa) | pabot Ucnonuutenb
npefoTBpaLLEHMA aBapUIMHbIX CUTyauuin U / uamM | Yaca 4o Hadvana nepepblsa. yBegomnset 3a 2 (4ga) 4aca 4o
HemcnpaBHOCTeN. Hayana nepepoliga.

1 -~
B yKasaHHbIM nepuog, Ycayrv moryT 6biTb MOIHOCTbIO OCTAaHOBAEHbI MW ByAYT HEAOCTYMHBI KPUTUHECKU GYHKLMM, NPENATCTBYIOLME OpPraHW3aummn paboToi.

2 o ~
B yKasaHHbI NepuoA MOXKET BO3HUKATb HECYLLECTBEHHAs NOTepsA paboToCnoco6HOCTM YCayru, He BAeKyLas NPUOCTAHOBKY WU HEAOCTYNHOCTb NHGOPMALMOHHOW cUCTEMBI, @
VUMEHHO: MOXET BbITb OrpaHWUYeH UM MPUOCTaHOBAEH MONHOCTbLIO AOCTYN K MHTepdelicy JIMYHOro KabuHeTa, a Takke K ero API.
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Bpemsa  nepepbiBa  paBHO  aKTUHECKOMY
BpPEMEeHW, Heobxoaumomy AnA ycTpaHeHus [
npeAoTBPALLEHUA aBapUIHbIX CUTYaLMid U / uam
HeucnpaBHoCTen

MpepaBapuitHble
paboTbl

HenocpeacTeeHHo
Ha4Yaj oM nepepbisa.

nepeg,

MNpeanonaraemasn

NPOAO/IKUTENBHOCTD
nposeaeHus pabot
coobuaetca 3aKasumKky
HenocpeACcTBEHHO nepeg,

Ha4asiom nposegeHunA pa60T.

5. AOCTYNHOCTb YCNYIU

B Tabauue 3 npvBeaeHbl NOKasaTenmn goCTynHocTv Yenyru:

Tabn. 3. Mokasatenn JocTynHocTn Yenyr

HanmeHoBaHue Ycnyru

AocrynHoctb Ycnyru B roa, %

PesepsHbiit LOM (DRaas) V

99,95%

B pacueT [locTynHOCTM YCAyrv BKAOYAETCA BPeMA HefoCTYNMHOCTM MO UHUMAEHTAM YPOBHA KpUTnyeckmit u BbiCOKMI, KoTopble

npousownu no emHe Ucnonuutens.

Bpemsa HepocTynHocTv Ycayru, KOTopoe NPUXOAWMTCA Ha Nepuos npoBefeHus PernameHTHbIX u/unm CpouHbix paboTbl He
BK/tOYaeTcAa B pacyeT JoctynHocTv Ycayrv, npu ycnosuu cobnogeHuns McnonHuTenem cornacoBaHHbIX NapameTpos
MHGOPMMPOBAHUA 3aKa3umnKa B Npeaenax BpeMeHHbIX napameTtpos u3 n.4.1.

6. KOMMNEHCALWU 3A HAPYLUEHUE COMNALLEHUA

Hactoawum CornaweHnem npesycMOTPEeHbl cheayloliMe pasmepbl KOMNEHCaUMi 3aKka3uuKy 3a HapylleHWe LeneBbIX
nokasarenei 4oCTynHocTn Ycayru 3a nepuog okasaHua Yeayrm (Tabauua 4):

Tabn. 4. KomneHcauum 3a HapyLueHWe LeneBbiX NoKasaTtenei 4OCTYNHOCTM Yeayrm

” Bpemsa HepocTynHOCTH Yenyrm 3a
AoctynHocTb Ycnyru 3a OTYeTHbIn o
OTYeTHbI nepuoa (MUHYTbI UK Pasmep KomneHcauum, %
nepuogp, %
yacbl)
> 99,95 % PaBHO nnn meHee 22 MUHYT KomneHcauuma He npegocrasaserca
<99,95 % bonee 22 muHyT 1% oT ctoumocTu Ycnyrv 3a nepnog, okasaHua
<99,72 % bonee 2 yacos 2 MUHYT 3% ot ctonmocTun Ycayru 3a nepnoj, okasaHua
<99,44 % bonee 4 yacos 5 MUHYT 5% oT cToMMOCTM YCnyru 3a nepmos OKasaHma
< 98,89 % Bonee 8 yacos 6 MUHYT 10% oT cToMMmOCTM YCayru 3a nepuo okasaHua
<97,81% bonee 16 yacos 20% o1 cToumocTH Ycnyru 3a nepuog, okasaHua
<97.25% Bonee 20 yacos 30% oT cToumocTn YCyrv 3a nepuos, oKasaHuA
<96.71 % bonee 24 yacos 40% OoT cTOMMOCTM YCNyru 3a nepuos, okasaHusa
<96.16 % bonee 28 yacos 50% 0T cToumocTH Ycnyru 3a nepuog, okasaHua
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