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COITTALLUEHWME OB YPOBHE NMPEOOCTABJIEHNE YCITYTU
«Cloud CDN»

1. MPEAMET COIMALUEHUA

HacToswee CornaweHune o6 ypoBHe NpefocTasieHmsa ycnyru (nanee — CornaweHune) sBnseTcs [OKYMEHTOM,
duKCUpyroWwmnM JOCTynHOCTb YCNYru, a TakKe LeneBble KOMMYECTBEHHbIE Y KaYeCTBEHHbIE XapaKTePUCTUKM
npenocTasaeHma Ycayru.,

B cnyyae HecooTBeTCTBUA (AKTMUYECKM M3MEpPEeHHbIX MapamMeTpoB AuanasoHaM, YKasaHHbiM B AaHHOM
CornaweHun, Ycayra CcUMTaeTcd  HECOOTBETCTBYIOWEN rapaHTUPOBaHHOMY  YPOBHIO  KayecTBa.
HecooTBeTCcTBME (AKTUYECKOrO YPOBHA KayecTBa rapaHTMPOBAaHHOMY YPOBHIO AaéT 3aka3uuKy MpaBo Ha
nosiyyeHve nepecyéra CTOUMOCTU YCIyru.

2. TEXHUYECKASA NMOOAOEPXKA YCNYTU

[na obecneyeHuns pabotocnocobHocTn Yenyru McnonHutenb ncnonb3ayet Cnyby TEXHMYECKON NOAAEPXKKU.
Mpy“ BO3HWMKHOBEHMW Yy 3aka3uyMKa TEexXHUYECKOM MUAU WHOW npobnembl Npu noTpebneHun VYcnyru,
nposegeHna WcnonHuteneMm PernameHTHbIX, CpoyHbiX u/unn [lMpepaBapuiHblx paboT, npencraButTenb
3aka3umka n MicnonHuTenb AeNCcTBYIOT B COOTBETCTBUM C PernamMeHToM B3anmopencTena CTOPOH.

3. LLENEBBIE MOKA3ATE/NIX MO OBPABOTKE OBPALLEHUN

CornacHo NyHKTY 6.5. PernameHTa B3anmopencTeusa CTopoH onsa YCayrn yctaHaBInBaoTCsa ocobble LieneBble
3HauyeHuna no obpaboTtke Ob6palleHMn 3akasumnka (Tabnuua 1).

Tab6n. 1. Lenesble nokasaTtenu no obpaboTke O6palLeHni

£l BpeMs pewieHus
Tun Mpuoputet peakuuu P p CBI
(w.) (4.)
Kputuinem 0,25 4 24*7 - KPYrnocyTo4yHo B paboune 1 BbIXOA4Hble
Bbicokuit 0,25 12 (NpasaHuIHbIE) AHA.
MHUMaeHT 9*5 - ¢ 09:00 po 18:00 (MO MOCKOBCKOMY
BPEMEHM) C MNOHedenbHMKA MO MNATHULY, 3a
CpenHum 0,25 48 UCKNOYEHNUEM  BbIXOOHbIX W NPa3gHUYHbIX
OHen, YCTAHOBMEHHbIX MpaBuTenbCcTBOM
Poccuinckon depepaunn.
BbICOKMIA 72 9*%5 - ¢ 09:00 po 18:00 (MO MOCKOBCKOMY
BPEMEHM) C MNOHedeNbHMKA MO MNATHULY, 3a
3anpoc Ha
0,25 MCKMIOYEHMEM  BbIXOOHbIX U MNPa3gHUYHbIX
obcnyxuBaHune .
c . %6 noHen, YCTAHOBJ/IEHHbIX MpaBuTeNbCTBOM
PeAHun Poccuinckon @epepaumu.
3anpoc Ha He
- - Mo cornacoBaHunto CTOPOH
M3MEeHeHune NPUMEHUMO

4. MPOBELEHUE PEFMTAMEHTHbIX, CPOYHbIX U/UNU NPEOABAPUINHBIX PABOT

YcnoBua npoBefeHna PernameHTHbiX, Cpo4uHbiX u/unu MNpepaBapuMHbiX paboT B OTHOLWEHUW Ycnyru

npueepeHbl B Tabnuue 2.
Tabn. 2. Ycnosus nposefeHns PernamMmeHTHbix, CpoYHbIX U/unu MNMpegaBapuinHbix pabot

HauMeHoBaHue MNMpoLOMKNTENBHOCTb U UHTEPBAJIbI YBegoMmsieHne LonoNHuTeNbHbIE
pabot Mexay nepepbiBamMu 3aKa3umka ycnoBus
CymMMmapHas NPOAO/IKUTENBHOCTb

He MeHee yeMm 3a 2 | O BpeMeHM npoBefeHusa paboT
nepepoiBoB - He 6Gonee 1 (ogHoro) P poBen, P
PernamMeHTHble 1 (nBa) paboumx pHA | UcnonHuTenb yeepomnseT 3a 2
Yyaca B MecaL .

paboTbl c . 0o Havyana | (oBa) paboumx pHA [O Havana
yMMapHa NPOAOIKUTENBHOCTD nepepbiea. nepepbiBa.

YaCcTUYHOMN NPUOCTAHOBKU

1 B yKasaHHbIV nepuop, Ycayru MoryT 6biTb NOMHOCTbIO OCTAHOBMEHbI UK ByAyT HEAOCTYMHbI KPUTUYECKM bYHKLMKU, NPEnsTCTBYOWME OpraHn3aLmm

paboTbl.
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HEKPUTUYHDBIX GYHKLMIA yCcnyr — He

Gonee 3 (Tpex) 4acos B MecsaL?>.

MHTepBanbl Mexay nepepbiBamMmu - He

MeHee 7 (cemMu) KaneHgapHbIX oHEN.

Bpems nepepbiBa paBHO
CpouHble dakTMyeckomy BpeMeHu, | He mMeHee yeM 3a 2 | O BpeMeHM npoBeaeHus paboT
pa6oThi Heoﬁxgnmmomy AN NPeAOTBPaLLeHNs (nBa) yaca po Hayana | McnonHuTtenb yeBepoMnaseT 3a 2

aBapUMHbLIX  CUTyauMn wn [/ wAu | nepepsbisa. (oBa) yaca po Havana nepepobiBa.

HEUCNPaBHOCTEN.

Bpems nepepsbiBa paBHO Mpennonaraemas
NpenasapuiiHble daKTuyeckomy BpeMeHu, | HenocpeacTBeHHO NPOAOMKUTENBHOCTL NPOBEAEHUS
paboTb HeobxogmMMoMy aOns ycTpaHeHns / | nepepn HayanoM | paboT coobuwaeTca 3aKasuyuky

npenoTeBpaleHns aBapuiiHbIX | nepepbliBa. HenocpeacTBEHHO nepen

CUTYaUUIN U /| U HEUCMPABHOCTEN. Ha4ya/noM npoBefeHus pabor.

4.2. HepoctynHocTb YCyrn He MoxKeT cumtaTbca MHUMAEHTOM, eCc/in HeoKasaHne YCNyru cBA3aHo C OTCYTCTBUEM

y 3aKa3uymka WHTEeNNeKTyasbHbIX NpaB Ha paBMELLI,HEMbIl‘/‘I KOHTEHT MNM HenpeactaBneHmeM 3aKa3umkoMm
OOKYMEHTaIbHOIro NOATBEPXAEHUS HANIMUYNA MHTENNEKTYaIbHbIX MPaB Ha KOHTEHT Mo 3anpocy NcnonHutens.

5. OOCTYMNHOCTb YCJIYTU

5.1. B Tabnuue 3 npuBeneHbl nokasaTenu ocTynHocTu Ycnyru.
Tabn. 3. MNMoka3atenb JocTtynHocTn Ycnyru
JOCTYyNnHOCTb
Yecnyru B rog, %

HaunMeHoBaHue Ycnyru

e Pa3smeleHne nHdpopmaumm Ha cetn Cloud CDN c ucxopsawmm
Tpadukom go 100 T6

o PasmelweHne nHdpopmaummn Ha cetn Cloud CDN c mcxopsawmm
Tpadukom 6onee 100 T6

e PasmelwweHne nHpopmaummn Ha cetn Cloud CDN
MakeT ucxopawero Tpaduka 2 T6

e PasmelleHne nHpopmaumm Ha cetn Cloud CDN
MakeT ucxopauwero Tpadmka 5 T6

e PasmeweHne wuHbopMaumm Ha cetn Cloud CDN [Maket

PasmelleHne mHbopMaumm ncxopsawero Tpadpuka 10 T6

Ha Cloud CDN c | o Pa3smeweHne wuHpopmaumm Ha cetu Cloud CDN [MakeTt

mcxogdalwmMm TpapukoM B nexopawero tpaduxka 20 T6 99,75 %
pexume «live» (notokoBoe | e PasmeweHne wuHdopmaumm Ha cetn Cloud CDN Maker

BellaHue) ncxoasuero Tpadpuka 40 T6

e PasmeweHne wuHbopMaumm Ha cetn Cloud CDN Taket
ncxopswero Tpadpuka 100 T6

e Pa3sMeweHune nHbopmauum Ha cetu Cloud CDN
MHOonBuAayanbHbI NakeT Mcxosuwero Tpadumka

e PasmelwweHune nudpopmaummn Ha cetn Cloud CDN (nonoca)

e PasmeweHne nHpopmaumnm Ha cetn Cloud CDN ¢ yny4yweHHbIM
NnoKpbiTMeM B pernmoHax APAC

e PasmelweHne nHbopmaunm Ha cetu Cloud CDN c yny4dlEeHHbIM
noKpbiTMEM B permoHax NA/EU

e PasmelweHne nHdpopmaummn Ha cetn Cloud CDN c ncxopsawmm
Tpadukom oo 100 T6

e PasmelweHne nHdpopmaummn Ha cetn Cloud CDN c ncxogawmm
Tpadukom 6onee 100 T6

e Pa3smeleHne wuHbopMmaumm Ha cetn Cloud CDN [Makert
ncxoasawero Tpaduka 2 T6

e PasmeweHne wuHbopMmaumm Ha cetn Cloud CDN Taket
ncxopsawero Tpadpuka 5 T6

e Pa3smeweHne wuHbopMaumm Ha cetn Cloud CDN Taket

PasmeleHne mnHbopMaumm nexopsawero tpaduxka 10 T6

Ha Cloud CDN B pexume | o Pa3smeweHne wuHdbopmaumm Ha cetn Cloud CDN [Maket

K3WunpoBaHus ncxopsawero Tpadpuka 20 T6 99,93 %
CTaTUYHOrO KOHTEHTa e PasmelweHne wuHbopMaumm Ha cetn Cloud CDN T[aket

(HTTP kaw) ncxopsuwero Tpadpuka 40 T6

e PasmeleHne wuHbopMmaumm Ha cetn Cloud CDN [Maker
mncxoasawero Tpadumka 100 T6

e PasmeweHune nHpopmaumm Ha Cloud CDN
MHOavBMAayanbHbIM NakeT ncxoaauwero Tpadumka

. Pa3meleHme nHpopmaunm Ha cetu Cloud CDN (nonoca)

. PasmeuweHune nHbopMaumm Ha cetn Cloud CDN ¢ ynyyleHHbIM
NoKpbITUEM B permoHax APAC

. Pa3smeweHne nHbopmaumnm Ha cetu Cloud CDN ¢ ynyyleHHbIM
nokpbiTnem B pernoHax NA/E

2 B yKas3aHHbli Nepuopd MOXeT BO3HUKATb HecylleCcTBeHHaa noteps paboTocnocobHOCTM YCayrn, He BReKywas npUOCTaHOBKY WMAW HEeOOCTYMHOCTb
MHpOPMaLMOHHON CUCTEMDI, @ UMEHHO: MOXET BbITb OrpaHNYeH KN NPUOCTAHOBMIEH NOMHOCTLIO AocTyn K KY ENT, a Takxe K API.
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TpaHcKoaMpoBaHMe: BXOAALWMN MOTOK C paspelleHreM 1080p30, TPaHCKOAMPOBAHHbIE MOTOKMU C 99 93 %
pa3speweHnamu 1080p, 720p, 480p, 360p ’
TpaHCKOAMpPOBaHME: BXOAALWMN NOTOK C pa3peweHneM 1080p30, TpaHCKOAMPOBAHHbIE MOTOKK C
paspewennamu 1080p, 720p, 480p 99,93 %
TpaHcKoAMPOBaHME: BXOAAWMIA NMOTOK C paspeweHneM 720p30, TPaHCKOAMPOBAHHbIE MOTOKMU C o
paspewennamun 720p, 480p, 360p 99,93 %
TpaHcKogMpoBaHMe BUAEONOTOKA C MHAMBUAYANbHbIMU HAaCTPOMKaMM 99,93 %
PeTpaHcnaumnsa notoka 99,93 %
KooupoBaHue B HTTP based npotokon (HLS, MPEG-DASH, MSS) 99,93 %
KoauposaHue B FLV npoTokon 99,93 %
MpepocTtaBneHue ccolnku B popmaTte RTMP 99,93 %
Mcnonb3oBaHme cnuctembl AES-128 wudpoBaHue 99,93 %
Mpnem NoToka co CNyTHUKa 99,93 %
Mcnonb3oBaHue cuctembl MultiDRM (FairPlay, Widevine, PlayReady) 99,93 %
Hasurauus no notoky (DVR) 99,93 %
3anucb BUAEONOTOKA 99,93 %
OrpaHun4yeHue gocTyna K KOHTEHTY 99,93 %
[LocTaBka notoka B UDP IP 99,93 %
OpraHunsaumnsa KabenbHOro coeguHeHMa ONTUYECKMUM NaTYKOPAOM 99,93 %
Brupeonneep paclwimMpeHHbIn 99,93 %
Bupeonneep NpoaBMHYTbIN 99,93 %
OHNaMH YaT NPOABUHYTLIN 99,93 %
OHNaMmH YaT pacWMpPEHHbIN 99,93 %
OHnanH yat 6a3oBbIN 99,93 %
Monuuenickasa 3anMcb BUOEONOTOKa 99,93 %
K3wWw xpaHunuuwe gaHHbIX Ha cepBepax pa3gayun 99,93 %
CxaTue paHHbix Brotli 99,93 %
OnTumMmnsauns nsobparkeHnin: WebP 99,93 %
OnTuMmsauma nobpaxeHun: Resize 99,93 %
OnTumMmsaunsa nsobparkeHuin: Progressive JPEG 99,93 %
Bupeonneep 6a3o0Bbil 99,93 %
Mpnem noTtoka 99,93 %
OonTumMmsauma nsobpaxkeHui: Focal point crop feature 99,93 %
Ycnyra Origin shield 99,93 %
Mcnonb3oBaHne, o6HOBNEHME N MOHUTOPUHT SSL-cepTudunkara 99,93 %
Ooctyn K API 99,93 %
Mpep3arpyska KOHTEHTa 99,93 %
JocTtyn K noram 99,93 %
YnpasneHue Kawem 99,93 %
Kaw xpaHunuwe gaHHbix go 100 réant 99,93 %
CratucTtuka 99,93 %
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6.1.

6.

KOMNEHCAUWWN 3A HAPYWWEHUE COTJTIALLEHNA

MokasaTenb AOCTYMHOCTM PaCcCYMUTbIBAETCA OTOAENbHO ANA Ka)XAOro aKKayHTa 3akasuymka Ha OCHOBAHWUM
LaHHbIX JTnyHoro kabuHeTta Cloud CDN. Hactoswum CornaweHneM npenycMoTpeHbl ClefylolmMe pasMepsbl
KOMMeHCcaumMin 3aKa3umnKy 3a HapylweHue LeneBbiX NokasaTtenen OoCTynHOCTM YCyru 3a Nepunon oKasaHusa
Ycnyru (Tabnuua 4).

Tabn. 4. KomneHcaumu 3a HapylweHue LeneBblx nokasartenen JoctynHoctu Ycnyru

JocTynHocTb Ycnyru 3a
OTYeTHbIN nepuop,

BpeMsa HegoCcTynHOCTW YCnyru 3a

- PasMep koMneHcauuu
OT4YeTHbIN nepuop,

PasMeleHne MHPopMaLMOHHbIX MaTepuanos B pexxmme «live» (MOTOKOBOE BellaHme) Anga ycnyr:

Pa3smMelleHne
PasmMeleHne
PasMeleHne
PasmeleHne
Pa3smeleHne
PasmeleHne
PasMelweHne
PasmeleHne
PasmMeleHne
PasmMelweHne
PasmMeleHne

MHbopMaunm
MHdbopMaunm
MHpopMaLnm
MHbopMaunm
MHbopMaunm
nHdbopmMaunm
MHpopMaLnm
MHbopMaunm
MHdbopMaunm
MHpopMaLnm
MHpopMaLnm

Ha cetn Cloud CDN c ncxogsawmm tpadmnkom go 100 T6;

Ha ceTn Cloud CDN c ncxopawmm Tpadukom 6onee 100 T6;

Ha cetn Cloud CDN MakeT ucxopswero Tpaduka 2 T6;

Ha ceTn Cloud CDN MakeT ncxogsawero Tpaduka 5 T6;

Ha ceTun Cloud CDN MakeT ucxopauwero Tpaduka 10 T6;

Ha ceTun Cloud CDN MakeT ncxopawero Tpaduka 20 T6;

Ha cetn Cloud CDN MakeT ucxopsuwero Tpaduka 40 T6;

Ha ceTn Cloud CDN MakeT ncxogawero Tpadumka 100 T6;

Ha ceTn Cloud CDN (nonoca);

Ha ceTn Cloud CDN c yny4JleHHbIM NOKPbITUEM B pernoHax APAC;
Ha ceTtn Cloud CDN c ynyyweHHbIM NoKpbiTUEM B pernoHax NA/EU

299,75 %

PaBHO unu meHee 120 MUHYT KomneHcaumsa He npegocrasnsieTca

<99,75 %

0,1 % (opHa pecATas npoueHTa) 3a
Ka)kaylo nocnenyoLlyo MUHYTY NMpocTos
OT CYMMbl cYeTa Ha onnaty Ycayru 3a ToT
OTYeTHbIN nepvoa, B KOTOpPOM
npousoLen npocrtomn no BUHE
VcnonHutens.

bonee 120 MUHYT

PasMelleHne MHPOPMaLMOHHbBIX MaTeEPUASIOB B PEXMME KILWMPOBAHMUS CTaTUYHOro KoHTeHTa (HTTP kaw) gna ycnyr:

PasmeleHne
Pa3smMeleHne
PasmMeleHne
PasmMeleHne
Pa3sMeleHne
PasmMelweHne
PasmMelweHne
Pa3smMeleHne
Pa3sMeleHne
PasmMelweHne
PasMeleHne

MHbopMaunm
MHdbopMaunm
MHpopMaLnm
MHpopMaLnm
MHbopMaunm
MHpopMaLnm
MHPopMaLnm
MHbopMaunm
MHbopMaunm
MHpopMaunm
MHpopMaumn

Ha cetn Cloud CDN c ncxogsawmm tpadmnkom go 100 T6;

Ha ceTn Cloud CDN c ncxogawmnm Tpapumkom 6onee 100 T6;

Ha ceTn Cloud CDN MakeT ncxogauwero tTpaduka 2 T6;

Ha ceTn Cloud CDN MakeT ucxogsauwero Tpaduka 5 T6;

Ha ceTn Cloud CDN MakeT ucxopauwero Tpacduka 10 T6;

Ha ceTn Cloud CDN MakeT ucxopauwero Tpaduka 20 T6;

Ha ceTn Cloud CDN MakeT ucxopswero Tpaduka 40 T6;

Ha ceTn Cloud CDN MakeT ucxopauero Tpaduxka 100 T6;

Ha cetn Cloud CDN (nonoca);

Ha ceTn Cloud CDN c yny4dweHHbIM NOKPbITUEM B pernoHax APAC;
Ha ceTn Cloud CDN c yny4ylleHHbIM NOKpPbITUEM B perMoHax NA/EU

299,93 %

PaBHO nnn MeHee 45 MUHYT KomneHcauuna He npegocTaBnaeTcy

<99,93 %

0,1 % (opHa pecATas npoueHTa) 3a
KaXkayto NMOCienyoLyo MUHYTY NpoCTos
OT CYMMbl CcYeTa Ha onnaty Ycayru 3a Tot
OTYETHbIN nepuvog, B KOTOpPOM
npousoLien npocTomn no BUHE
MicnonHutens.

bonee 45 MuHyT

Ycnyru:
L]

TpaHckoaMpoBaHue:

BXOOALWMM

NOTOK C pa3peweHnmeM 1080p30, TPaHCKOAMPOBAHHbIE TMOTOKU C

paspeweHnamun 1080p, 720p, 480p, 360p;

TpaHcKoanpoBaHue:

BXOAALLMMN

NnOTOK C pa3peweHneM 1080p30, TPaAHCKOAMPOBAHHbIE MOTOKU C

pa3pewenmnammn 1080p, 720p, 480p;

TpaHcKoaMpoBaHue:

BXOOALWMMN

NOTOK C paspeweHnemMm 720p30, TpaHCKOAMPOBAHHbIE MNOTOKKM C

paspeweHunamu 720p, 480p, 360p; TpaHCKOAMpPOBaHME BUAEOMNOTOKA C MHAUBUAYANbHbIMU HAaCTPONKAMU;
PeTpaHcnauma notoka; KoanposaHue B HTTP based npotokon (HLS, MPEG-DASH, MSS);

KognpoBaHue B FLV npotokon; MNpepoctaBneHme ccolikn B popmate RTMP;

Mcnonb3oBaHune cucteMbl MultiDRM (FairPlay, Widevine, PlayReady);

Mcnonb3oBaHue cnuctemMbol AES-128 wndpoBaHue;

Mpuem noToka co CnyTHUKa;

Hasurauus no notoky (DVR); 3anucb BUAEONOTOKaA;

OrpaHuyeHne focTyna K KOHTEHTY;

[OocTaBka notoka B UDP IP;

OpraHunsaumnsa KabenbHOro coeguHeHMa ONTUYECKMM NaTYKOPAOM;
Bupeonneep paclinpeHHbIN;

Bupaeonneep NpoaBUHYTbIN;

Bupeonneep 6a30Bbiif;
OHNamH YyaT NPoABUHYTbIN;

OHMalH YaT pacWnpPeHHbIN;
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6.2.

. OHNanH yaT 6a30BbIN;

e [lonuuenckas 3anncb BUOEOMNOTOKa;
e  K3W XxpaHMAWLLE JaHHbIX Ha CepBepax pa3fayu;

. CaTue paHHbix (Brotli);

. OnTumMmnsaumnsa nsobpakeHnin: WebP;

. OnTumMmsaumns nsobpakeHnn: Resize;

. OnTumMmnsaumns nsobpaxkeHnin: Progressive JPEG;

e  OnTuMmsaumsa nsobpaxkeHmin: Focal point crop feature;

. Mpuem notoka; Origin shield;

e  Wcnonb3osaHue, 0GHOBNEHNE M MOHUTOPUHT SSL-cepTudmKaTa;

. HOoctyn K API; Mpep3arpyska KOHTEHTa;

. JocTtyn K noram;
. YnpaBneHue Kewem;
° CtaTucTuka.

299,93 % PaBHO nnn MeHee 45 MUHYT KomneHcauunsa He npefocTaBnaeTca
0,1 % (ogHa pecsiTas npoueHTa) 3a
KaXkaylo NMOCenyLyo MUHYTY NPOCTOs
T CyMMbI cYeTa Ha onnar rv 3a ToT
<99,93 % bonee 45 MUHyT oT cy cuera Ha onnaty Yenyrv 3a 1o

OTYETHbIN nepuoga, B KOTOpPOM
npounsowen npocTomn no BUHE
NcnonHutens

O6waa cymMMa KOMMEHCauuMn 3a HapylleHMe BPEeMeHM BOCCTAaHOBMeHMA orpaHuMyeHa 10 % (mecaTtb
NPOLLEHTOB) MECAYHOM CTOMMOCTM YCIyru 3a nepuopa okasaHua Ycnyru.
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