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CLOUD

MPUNOXKEHUE Ne 2.0.
K [lorosopy

OBLLIEE COI/TALLEHWME OB YPOBHE NPEAOCTABNEHUA YC/IYT
1. MPEAMET COrNALIEHUA

HacTtoawee CornaweHue 06 ypoBHe npepgocTaBneHun ycnyr (aanee — CornaweHue) sBAseTca AOKYMEHTOM, GUKCUMPYIOWUM
JocTynHocTb Yenyr, a TakxkKe LeneBble KONNYeCTBEHHbIe U KaueCTBEHHble XapaKTepUCTUKM NpeaocTaBaeHna YCnyr, yKas3aHHbIX B
OnucaHuu.

Hactoawmm CornalleHmem TakKe yCTaHaB/IMBaeTCA OTBETCTBEHHOCTb MicnonHuTens 3a HecobatogeHmne ycnosuit CornawweHns.

B cnyyae HecooTBeTCTBMA (aKTUUECKM M3MEpPEeHHbIX MapaMeTpoB AManasoHam, YKasaHHbIM B gaHHom CornaweHun, Ycayra
CYMTAETCA HEeCOOTBETCTBYIOWEN rapaHTUPOBAaHHOMY YPOBHIO KayecTBa, YTO AaeT 3aKasumKy MpaBo Ha MosyyeHue nepecyeTa
cToumocTm Yenyru.

Hactoswee MMpunoxeHue ansetca obwmMm no oTHoweHuto K SLA Ycnyr. B cnydae npoTMBOpeYMA YCNOBUIA HACTOALLEro
MNpunoxkeHus ycnosuam, n3noxeHHbiM B MpunoxeHuax N2 2 — nelicTBytoT ycnosusa SLA Ycnyr B OTHOLWEHUU Yeayr, K KOTOpbIM
OHM OTHOCATCA. BO BCeX OCTa/IbHbIX C/1y4anx AeNCTBYIOT YCI0BUA HAacToALLEro MPUIOKEHNA, B TOM YUCNE, HO HE OFPaHNYMBAACD,
NMOHATUA M onpefeneHunn, ncnonbsyemole 8 SLA Ycnyr, npumeHAOTCA B COOTBETCTBMM C HacToAWw MM MpunoxkeHnem.

API

Bpemsa soccmaHosneHus

Bpems HedocmynHocmu
Yenyeu (BH)

Bpemsa nposedeHus
PeznameHmHbix, CpOYHbIX
u/unu MpedasapuliHeix
pabom (BI1PCIIP)

Bpemsa peakyuu

BeHOop

JocmynHocme Ycnyau

3anpoc

3anpoc Ha usmeHeHue

3anpoc Ha obcnyxcusaHue

UHYuoeHm

HedocmynHocme Ycnyau

ObpaweHue

Mepuod okazaHuA Ycayau

MpedasapuliHeie pabomel

lpuopumem

2. TEPMWHbI N ONPEAENEHNA

(aHrn. application programming interface) - Habop roToBbIX Knaccos, Npoueayp, PyHKUMI, CTPYKTYP
W KOHCTAHT, NpesoCcTaBAsembiX NpunoxeHnem (6ubanoTeKol, cepBucom) uam onepalvoHHOM
CUCTEMOM A/19 UCMNOb30BAHMA BO BHELUHMX NPOrPaMMHbIX NPOAYKTaX.

NPOMENKYTOK BPEMEHM C MOMEHTA perncTpaumum O6palieHns 40 NoJHOro 3aBeplueHus paboT no
06paboTke obpalleHnn 6e3 yueta BpeMeHN KOMMYHUKALLMI Mexay npeacTaBuTeNaMmmn 3akasumKa
1 UcnonHutensa.

CYyMMa BpPeMeHW HeAoCTYNHOCTU YC/yTv 3a Mepuog, okasaHua Ycayru, 3a UCKAOYEHWEM BPEMEHU
nposeaeHun PernameHTHbIX, CpouHbIx u/unu NpeaasapuiiHbix paboT (U3mepsaeTca B MUHYTax).

CYMMa BpemeHu nposeaeHus PernameHTHbix, CpouHbIx v/vav MpepasapuitHbix paboT 3a nepuog,
OKasaHuA Ycayru (u3mepseTcs B MUHYTax).

NPOMEXKYTOK BPEMEHM, B TeYyeHue KOTOporo MWCnoAHWUTENb, MOMYYMBLIMIA YCTAHOB/IEHHbLIM
cnocobom  obpalieHve, Knaccuouumpyetr  ero, peructpupyetr ¢ npucBoeHnem
NAEHTUPMKALMOHHOTO HOMepa 1 NpUCTynaeT K ero obpaboTke.

KOMMNaHMA, BbiNyCKakoWwaa 1 NOCTaBAAOWAA NPOAYKTbl U YCAYrK No4 cBoel TOpI’OBOﬁ MapKOﬁ.

CNocobHOCTbL YCAyrM BbINOAHATL COMNACOBAHHYO YHKUMIO, KOrga 3To Heobxogumo. Ycayra
CUYMTaEeTCA AOCTYNHOMN, ECAM ee XapaKTEPMCTMKM COOTBETCTBYHOT rapaHTUPOBaHHbIM McnoaHutenem
napameTpam.

3apeructpuposaHHoe B CPO Ob6palueHme.

3afBKa, ABMAIOWAACA (OPMAnMU30BaHHBIM MPEAJIOKEHUEM O peanusauum  U3MEeHeHus
MHGOPMaLMOHHOTO pecypca (gobaBneHus, moaubMKaALUM WKW yAaNeHUs), BbIMONHAEMOro
nocpeAcTBOM 0GULMANbHBIX U KOHTPOAMPYEMBIX NPOLEAYP U3MEHEHUS.

bopmann3oBaHHbI 3anNpoc Ha BbINOJHEHWE CTAaHAAPTHbLIX AEUCTBUI B PaMKax TeXHUYECKOM
NOAAEPKKM, He Tpebytowmx nameHeHus UT-yCayrn M He BbI3BAHHbIX CHUXXEHMEM KayecTsBa ee
OKa3aHWA WAKM 3asBKa, NpeAonpefensAlowan CTaHAAPTHOE C TOYKW 3peHus MHOOPMALMOHHbIX
TEXHOIOMMIA AeNCTBUE NO YCTPAHEHUIO COBbLITUA, ABAAIOLWErOoCA YacTbio HOpManbHoW paboTbl UT-
YCNYIY 1 He CNOCOBHOTO NPUBECTM K OCTAHOBKE YCAYTU UK CHUMKEHMIO KayecTBa ee OKa3aHus.

noboe cobbiTne, He ABnaKoweeca 4aCtblo HOpPpManbHOro d)yHKLI,VIOHVIpOBaHVIH yCﬂerI, KOTOpoe
npueBeno Nan MmoXetT NPUBECTU K NPEPbIBAHUIO U/IN CHUXKEHMUIO Ka4eCTBa ee OKa3aHuA.

NOATBEP}KAEHHbIN (AKT CYLW,ECTBEHHOTO CHUMKEHWUA KayecTBa WAM YacTUYHOTO WMAW MNOJIHOTO
npeKpaLLeHnn oKkasaHua Ycayru 3akasunky B Tom obbeme 1 KOHUrypauum, B KoTopbix Ycayra bbina
3aKasaHa 3aKa3unKom.

MHd)OpMaLI,Mﬂ, HanpaBNeHHaA YNOAHOMOYEHHbIMWU NpeacTaBuUTeNaMU 3aKkas3ymka B CTOPOHY
WcnonHutens, cornacHo nopAaakKy, yCTaHOBIEHHOMY PernamenTom B3aMMO,D,eI7ICTBMFI CTOpOH.

KaneHAapHbIM MmecAL, B KOTOPOM Ycayra okasbiBanacb 3akasumky McnonHutenem.

KOMMAEKC BHeMnnaHoBbIXx paboT, KoTopble TpebyeTca NMPOBOAMTL OMNEPaTUBHO ANA YCTPaHeHMUA
aBapuiHbIX CUTyauuidi M HeucnpaBHoOCTe 0OOPYAOBaHMA, CETH, WHKEHEPHbIX CUCTeEM W
MHpacTpyKTypbl McnonHutens. BeinonHatotca cunamum McnonHutens.

Kateropma, ncnonblyemaa gnaa Toro, 4yTObbI YCTaHOBUTb OTHOCUTE/IbHYIO BaXXHOCTb O6paLLl,eHMﬂ
3aKasuukKa, onpeaenaeTt o4yepegHOCTb 06pa60TKM U CTaHAAPTHbIE HOPMbI BpE€MEHMU BbIMOJIHEHUA.
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Paboyuli deHb

PeznameHmHble pabomel

Pexcum npedocmasseHus

Cucmema Pezucmpayuu
ObpaweHuli (CPO)

Cnywba mexHuyeckol
noddepiKu

CoenacosaHHoe spema
docmynHocmu Ycnyeu (CBA)

CoznacosaHHoe spemsa

AeHb, ODUUMANbHO CcYMTalOWMIACA B Tekywem rogy paboumm Ha Tepputopumn Poccuiickoi
depepauum npu 5 (NATH) AHEBHOM paboueli Hepene.

KoOmMnneKkc I'IpOd)MﬂaKTMLIECKMX pa60T no noagep>aH!U MUCNpPaBHOrNO COCTOAHUA OGOPYAOBBHMH,
CEeTn, UHXEeHEepPHbIX cucTtem n VIH¢paCprKTypr NcnonHutena. BeinonHaloTca cunamm McnonHutens.

YCTaHOB/IEHHbI Nepuos BpPeMEHM, B TeuyeHue KoToporo Mcnonuutens o6sa3aH obecneuntb
JocTtynHocTb Yenyru.

MHPOPMALMOHHAA cucTemMa MCMOMHWUTENA, NpefHa3sHauyeHHas A/s perucrpaumm u obpaboTku
obpalleHnii 3akasumka.

rpynna TexHUYyeckux cneumannctos WcnonHutens, 06na,u,a+ou.|,14x HEO6XOAVIMbIM ypoBHEM
KOMneTeHUMn 1N BbINONHAKOLWMNX pa60TbI Nno YCTPaHEHUIO HeMCHpaBHOCTeVI.

BpeMs, B KOTOpoe Yc/yra A0/iKHa HOPManbHO GYHKLMOHMPOBATL (M3MepAETCA B NPOLEHTax A5
Ka)[,oro OT4ETHOTo Nepuoaa Ha OCHOBaHWU YCTaHOBNEHHOTO Penma npefocTaBaeHus).

BpemsA, B KOoTopoe McnonHutenem npepocTaBnAaeTcA TeXHUYECKaa NoAaepiKKa OKa3blBaemom

noddepxcku Yenyau (CBIM) yenyru.

CpoyHeie pabomel —  KOMMAEKC BHeNnaHoBbiXx paboT, KoTopble TpebyeTca NpOBOAUTL  OMNepaTMBHO  AnA

npesynpexaeHna aBapuitHbIX CUTyauMin U HeumcnpasHocTel 06OpPYyA0BaHNA, CETU, UHXEHEPHbIX
cUCTEM U MHPPACTPYKTYpPbl MUcnonHuTensA. BoinonHaoTca cunammu UcnonHutens.

3.  PEXMM NPEAOCTAB/IEHMA U AOCTYNHOCTb YCNYT

Ona Ycnyr yctaHaBanBaetca Pexkum npepoctaBneHma 24x7x365(6) — 24 yaca B cyTKM, 7 gHewn B Hegento, 365(6) aHelt B roay.
JoctynHocTb Yenyr n3mepserca B npoueHTax " paccuuTbiBaeTcA no dopmyne:
(CBA4 — (BH—BMPCIP) / CBA) x 100, rae:

. CB/[, — CornacoBaHHOE Bpemsa AOCTYNHOCTM YCAyr B rog (onpeaenseTca ANs KaxAoro OTYeTHOro neprosa Ha OCHOBaHUMU
YCTaHOBNIEHHOTO Pexrma npesfocTaBneHus);

. BH — CymmapHoe Bpemsa HegocTynHOCTU YCayr (Ha OCHOBAHWM AaHHbIX OT CUCTEMbl MOHUTOPWUHIA M 3aPEerncTpMpPoBaHHbIX
B OTYETHbIV nepunog ObpaleHnii 3aKkasumKa) 3a BblMETOM BPeMEHW Ha KOMMYHMKaLMK npeactasutenein Mcnonuutensa c
npeacTaBUTeNAMM 3aKa3umMKa C LLenblo yTouHeHUa napameTpos ObpalleHnii B roa;

. BMPCMNP — Bpems nposBeaeHua PernameHTHbIX, CpoUHbIX 1/nnm MpenasapuiiHbix paborT.

Lienesble (rapaHTMpPOBaHHbIe) 3HaYeH WA [oCTynHOCTM YCayr NnpueBeaeHsbl B COOTBETCTBYOWMX SLA Ycayr.

CTOpOHbI cornaluatoTca KBannduumMposaTb NepepbiBbl NPefOoCTaBAeHUA YCAYT, KaK NpeaocTasneHme YCayr B LUTAaTHOM PeXUMe U

He y4uTbIBaTb MX Npwu pacyéte [loctynHoctu Yeayr, ecnum:

TaKue nepepbiBbl ABUAMCL CeACTBUEM NPOBeAeHMsA paboT, npeaycmoTpeHHbIx n. 3.1.2. [lorosopa;

B xopne 0bpaboTkm ObpalueHna byaet ycTaHOBAEHO, YTO HeaocTynHOCTb Ycayr 6bina Bbi3BaHa HENOCPeACTBEHHbIMU AEUCTBUAMM

(be3nencTBnem) 3akasumnka (MM TPETBUX NNLL), BKNKOYASA, HO HE OFrPaHMYMBAACH: U3MEHEHWUAMM HACTPOEK, MPAMO UIN KOCBEHHO

BAMAIOWMX HA NporpammHoe obecnevyeHne wau obopyaoBaHue, Haxopdlleecs B 30He OTBETCTBEHHOCTU WcnonHuTtens,

npousBoAuMbIx 6e3 cornacoBaHua c MicnonHuTenem; HapyweHus no BMHe 3akasuuKa ycnosuit [lorosopa B 4acTu obecrneveHus

YCNOBUIA, HEOBXOAMMbIX A5t OKa3aHuA Ycnyr;

HepoctynHocte Ycnyr npousowna no MOTUBMPOBAHHOMY TpebOBaHMIO TOCYAAPCTBEHHbIX OPraHOB B COOTBETCTBUM C

NPUMEHUMbIM 3aKOHOAaTeIbCTBOM;

OHM BO3HUKAN B pe3yibTaTe 06CTOATENLCTB HENPEOS0/IMMON CUNbI;

HepoctynHocTb Ycayr BO3HMKAA B pesyabTate nposedeHna DoS/DDoS-aTak Ha BbIYUCAUTENbHbIE CUCTEMbI 3aKasuuKa,

pa3melleHHble B Obnake Cloud.

4. MPOBEAEHME PETNIAMEHTBIX, CPOYHbIX U/UNU NPESABAPUIAHBIX PABOT

PernameHTHble, CpouHble u/wunu MNpepasapuiiHble paboTbl NPOBOAATCA B COOTBETCTBUM C YC/IOBUAMM, NPELYCMOTPEHHbIMU
PernameHTom B3ammogaeiictemsa CTOPOH M COOTBETCTBYOWMM pasgenom SLA Yenayr.

MepepbiB B npepoctaBneHun Ycnyrn B pesysabTaTe MpeBbllleHMA cornacoBaHHoro CTOpoHamu BpemeHW MnpoBeaeHusA
McnonHutenem PernameHTHbIx, CpouHbIX M/unu MpepaBapuitHbix paboT asnseTca HeJoCTyNHOCTbIO YCayru.

5. TEXHUYECKAA NOAAEPXKA

WcnonHuTenb npeanpuHUMaeT mepbl ANA YyCTPaHEHUA HeUCNpaBHOCTEW, NepepbiBOB B paboTe YcayrM unu yxyaweHua KayecTsa

OKasblBaeMbIx Ycnyr.

Mpy BO3HMKHOBEHWUM Y 3aKa3uMKa TEXHUYECKON MAKN MHOM Npobnembl Npu notpebneHun Ycayrm npegcrasuTenb 3aKasumka u

McnonHuTenb AencTByrOT B COOTBETCTBUM C PernameHTOM B3aumogenctana CTOPOH.

[na obecneveHunsa pabotocnocobHocTH Yeayru UcnonHutens ncnonblyet Cny:Kby TEXHUYECKOM NOALAEPHKKU.

Ona Ycnyr yctaHasnmBaeTcs cneaytowmne CBIM Ha ocHoBaHUM TMNa M npuopuTeTa ObpalueHus:

. 24*7 - Mopfep:KKa Ycnyrv npefocTaBafeTcs 3akasumKy KpyriocyTo4HO B paboume 1 BbixoaHble (MpasgHUYHbIE) AHW;

. 9*5 - MNoaaepka Ycnyru npesocrasnserca 3akasumky ¢ 09:00 go 18:00 (no MOCKOBCKOMY BpeMeHW) C NoHeAe IbHUKA Mo
NATHULLY, 32 UCK/IIOYEHMEM BbIXOAHbIX U MPA3AHUYHbIX AHEN, YCTaHOBNEHHbIX [paBuTenbctBom Poccuiickon ®epepaunu.

MpuoputeT Mcnonb3yeTca ANA YCTAHOBAEHMSA OTHOCUTENbHOWM BayKHOCTM ObpalueHWa 3aKasuuKka, onpenenser odepesHoCTb

06paboTKKN M CTaHZAPTHbIE HOPMbl BPEMEHUW BbIMOAHEHUA. MPUOPUTET NPUCBAUBAETCA B 3aBUCUMOCTM OT CTENEHM BO34eNCTBUA

(Tabn. 1).
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Tabn. 1. XapaKTepuCcTUKK NpuopuTeToB Npun 0b6pabotke ObpalLeHnit

Tun Mpuoputer OnucaHue npuopuTteta

NHUMAEHT BneyeT 3a cobOW OCTAHOBKY MM MOJHYIO NoTepto paboTocnocobHOCTU cepBuca.
KputnuHbIn CTaHOBATCA HEAOCTYMHbI KPUTUYECKUE DYHKLMM, KOTOPbIE MPENATCTBYIOT OpraHn3aumm paboTbl
cepsuca.

WHUmMaeHT Bnevet 3a cobori 3Ha4YUTENIbHYIO NOTEPHO paﬁOTOCI‘IOCOﬁHOCTM cepsuca, Npn aTom
CepBUC COXpaHAaeT paﬁOTOCHOCOﬁHOCTb B OrpaHN4eHHOM obbeme.

Bbicokui

NHumaeHT MHupaeHT BneveT 3a coboit HecyluecTseHHyto notepto paboTtocnocobHoctn cepsuca. 370
Cpeanuit He3HauuTebHaA OWKnBKa MK HeyA06CTBO, OWMBKHM, KOTOPble He NPEnATCTBYIOT NPOBEAEHMIO
onepauui.

MHUMAEHT BNeYET 3a COBOM YacTMYHYH HEAOCTYNHOCTb CEPBMCA, HE BAMAKOLWYIO Ha
paboTtocnocobHocTb Ycyru, peweHue notpebyertca B 6yaywem, 40 KOTOPOro Bo3gencraune
MHUMAEHTa Ha BbINOAHEHME TEKYLWMX 3343y He MPOABUTCA WAM €ro MOMKHO BPEMEHHO
n3bearb.

HusKkuin

3aduKcMpoBaHHan NOTPEBHOCTb 3aKa3umKa B 06CNYKMBAHUM B pamMKax NpeaocTaBNfeMbIX emy
Boicokuit Ycnyr, He cBfAizaHHaA co cboem MAM OTKAa3oM B npegocTaBaeHun Ycayr. CpouHble BONPOCHI,
BO3HMKAlOLLME NPU IKCMJIyaTaLum cepBuca.

3anpoc Ha
NYKMUBaHM
oGenyxuearme 3aduKcMpoBaHHas NOTPeBHOCTL 3aKasumKa B 06CYMMBAHUM B PaMKax NPeAoCTaBAAEeMbIX eMy
CpeaHmit Yenyr, He cBAsaHHas co c6oem MaM OTKasoM B npegoctasneHun Ycayr. KoHcynbTaumm
nonb3osatenen no paboTe C cepBUCOM, NPEAOCTaBNEHME WHCTPYKUMIA UM obyyatowmx
maTepuanos, NpeAocTaBAeHMe CTaTUCTUYECKMX AaHHbIX, OTYETOB.
3anpoc Ha [ob6aBnenne, MOANDUKALMA UAK yaaneHWe Yero-nnbo, 4To MOXKeT NOBAUATL Ha YCayry nam
CpegHuin , MOJ, u YA ) yry
U3MeHeHne cepsuc.

CornacoBaHHbIM NapaMeTpoM AOCTYNHOCTU YCAYrM ABNAETCA MPOLLEHTHOE OTHOLIEHWE BpemMeHW GaKTUUYeCKoW A0CTYNMHOCTH
Ycnyrv K MakcMmanbHO BO3MOXKHOMY BpeMEHW AOCTYMHOCTU YCayru.

6. LENEBbIE NOKA3ATE/IY NO OBPABOTKE OBPALLEHUIA

MpuHLMNbI KnaccuduKaLmu, npuoputesaunm u ycnosua obpabotkn ObpalleHnit 3akasumka K McnonHuTento, a Takxke obuime
YCN0BUA U NOPALOK B3aMMOAeNCTBMA CAy»K6 3aKkasumka M UcnonHutena B npouecce npegoctasneHusa Ycayrm no [orosopy
npveeaeHbl B PernameHTe B3anmopenctamna CToOpoH.

Llenesble (rapaHTMpPOBaHHbIE) NOKa3aTenn no obpaboTtke ObpalueHuii npuseaeHbl SLA Yenayr.

Ecav MHUMAEHT BO3HUMK B pe3y/ibTaTe CUCTEMHOW OLIMOKK, M ANA ero ycTpaHeHna HeobXoAMMO BbINONHEHME PaboT BEHAOPOM,
BHELUHMM NOAPAAYMKOM (BbIMYCK NaT4ya, HEAOKYMEHTUMPOBAHHbIE HACTPOMKK U T.4.), TO TaKoW MHUMAEHT YCTPaHAETCA B CPOKM,
onpegenieHHble BEHAO0POM, BHELWHUM Noapaa4Mkom. Npu aTom McnonHutenb 06s3aH NpoBecT NOMCK BpeMeHHOTo (06xoaHOr0)
peleHnsa gna MUHUMU3ALUKN BAUAHUA TaKoro MHUmMAeHTa Ha KayecTBo U JoCTynHOCTb YCayru.

7. KOMMNEHCALWM 3A HAPYLUEHUE COMNALLEHUA U KOMINJIMMEHTbI

Ecan mMHoe He ycTaHoBAeHO B ycioBuax SLA Ycayr, npu HapylweHWW nokasaTteneit ypoBHA [ocTynHocTu Ycayrn no BuHe
UcnonHuTena 3akasumMK MMeeT NpPaBoO Ha KOMNEHCALMIO - CHUXKEHWE MiaTeXa 3a Nosib3oBaHWe YCayrol npu ocyLWwecTBAEHUM
CTOpOHamK pacyeToB 3a COOTBETCTBYIOLWMIA (-1e) nepuog, (-bi).

Pa3mepbl KomneHcauuin 3akasumKy 3a HapylleHWe Lenesblx NokasaTenein [ocTynHocTM Ycayrn 3a nepuog okasaHua Ycayrm
npuBeaeHbl B COOTBETCTBYOLWEeM pasaene SLA Ycayr. UcnonHuTenb He npeaocTaBaseT 3aKa3umMKy KOMNEHCaLUMIo 3a HapyLieHne
[HoctynHocTn Ycnyru 3a Bce Bpems Bo3geictems DoS/DDoS-aTaku Ha BblUMC/UTE/IbHbIE CUCTEMbI 3aKasuMKa Mpu OTCyTCTBUM
noakato4eHnsa 3akasumkom Yeayrm «3awmuta ot DDoS-atak (QRATOR)».

KomneHcauus, ykasaHHaa B8 n. 7.1. CornaweHus, ABAAETCA HEYCTOMKOW, HOCUT UCKAOYUTE/IbHBIN XapaKTep, T.e. ABAAETCA
eOMHCTBEHHbIM BO3MelleHMeM 3aKa3uuKy 3a HecobntogeHue nokasaTesneit ypoBHA [OCTYnNHOCTM YCAyrM CO CTOPOHbI
UcnonHutena. CHWXeHMe nnaTea 3a nepuof OKasaHua Ycnyrn ABnseTcA 3ayeTom wWTpadHbix 06A3aTenbctB 3akasyumka K
McnonHuTento NnpoTtms YacTn TpeboBaHuii McnonHutens o6 onnate Ycayr.

MNMopafoK yyeTa 1 BbINAaTbl KOMMNEHCALUNA:

MpepenbHbIl pasmep KOMNEHCALWMN NO KOHKPETHOM Ycayre He MOXKeT NpeBbIlaTb 3HAaYeH WS, YKa3aHHOro B eé SLA;

B npeaenax ogHoro OTYETHOrO Nepmnoaa CTOMMOCTb YCYr He MOXKeT BbITb CHUXKeHa 6onee yem Ha 50%;

B cnyyasx, Korga pasmep KOMNeHcauui npesbiwaeT 06bEM, YCTaHOBAEHHbIV NN. 7.4.2., OHU MepPeHOCATCA Ha nocneayowme
OT4yeTHble Nepuoabl.

Ha komneHcaumm no HacToAwemy pasgeny CornaweHmsa He NOAJIEKNUT YNaaTa NPOLEHTOB, MPesyCMOTPEHHbIX cT. 317.1 TK PO.
Mopaaok B3aumoaencTena CTOPOH, KacatoLWwMACcs BbiNaaTbl KOMNEHCAL MM, yCTaHOBNEH B PernameHTe B3aumogenctamsa CTOpoH.
MNpu HapyweHun BpemeHu peakumm u BpemeHu BoccTaHOBNEHMA WCNONAHUTENb MMeEeT MPaBO MO CBOEMY YCMOTPEHWIO
npeaocTaBUTb KOMMNJIMMEHT - PA30BOE CHUMKEHME NJiaTexa 3a Nosib3oBaHMe Ycnyron npu ocyuiectsieHMm CTopoHaMm pacyeTos
3a cooTBeTCTBYOWMI Nnepuog (n.7.7. CornaweHus).

KomnavmeHTbl MoryT 6bITb npepocTasieHbl McnonHutenem B nopsaake, NpesycMoTPeHHOM ero BHYTPEHHUMM NOAUTUKaMu
(Hanpumep, MOAUTUKON NOBbLILLEH WA NTOANBHOCTY AEWCTBYIOLMUX KAINEHTOB). B OTIMYME OT KOMNEHCALLMIA KOMIIMMEHTbI HE HOCAT
LWTPAadHOro NN KOMNEHCALMOHHOTO XapaKTepa, a ABNAIOTCA MepPOoi NOCTPOEHUA A0TOCPOUHbIX M 6NaronpUATHbBIX OTHOLIEHWUI C
3aKa3unkom. KomnaMmeHTbl NpeaocTaBAAloTCcA B C/ydasnx BbiaBaeHUsA McnonHutenem HecobntoaeHua ycnosuii [LOoCTynHoOCTH
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Ycnyr; BpemeHu peakuun, BpemeHu BoccTaHoBAEHMA. KOMNAMMEHTbI MOTYT 6bITb KaK B BUAE NPeAOCTaBNeHNA efMHOPa30BOoi
CKMAKM Ha Ycaymm, Tak v B Gopme CyBEHUPHOW NpoayKuuu UcnonuuTens.
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