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COIMNALLEHWE OB YPOBHE MPEOOCTABJ/IEHUA YCNYT
«PE3EPBHOE KOIMMPOBAHWE B OBJTAKO»

1. APEAMET COMNALLEHNA

Hactoawee CornaweHune 06 ypoBHe npepgocTaBneHun ycayr (aanee — CornaweHune) saBnseTca AOKYMEHTOM, GUKCUMPYIOWUM
JocTynHocTb Ycnyru, a TakxKe Lenesble KOMYEeCTBEHHbIE M KaYecTBEHHbIE XapaKTEPUCTUKMN NpesocTaBieHums Yenyru.

B cnyyae HecooTBeTCcTBMA QAKTUYECKM M3MEPEHHbIX NapamMeTpoB AMana3oHaMm, yKasaHHbIM B AaHHoM CornaweHuu, ycayra
CYMTAETCA HECOOTBETCTBYIOWEN FAPAHTMPOBAHHOMY YPOBHIO KayecTBa, YTO AA&T 3aKas3uuKy NpaBo Ha MojyvyeHWe nepecyéta
croumocTu Yenyru.

2. TEXHUYECKAA NOAAEPHKKA

[Ons obecneyeHus pabotocnocobHocTn Yenyru McnonHutens ucnonbayet CiyKby TEXHUYECKOW NOAAEPIKKN.

Mpy BO3HMKHOBEHMM Y 3aKa3uMKa TEXHUYECKON MAN MHOWN Npobaembl Npu notpebneHnn Ycayru, nposegeHua UcnonHutenem
PernameHTHbIX, CpouHbix U/unv MpeaasapuiiHbix paboT, NpeacTaBuUTelb 3aKasumKka U McnosHMTeNb AeMCTBYIOT B COOTBETCTBMM
¢ PernameHToM B3anmogeinctamsa CTOPOH.

3. LLENEBBIE MOKA3ATE/IM MO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5. PernameHTta B3aumogeictemsa CTOpPOH Ana YCAyrM ycTaHaB/AMBAOTCA OCOb6ble LeneBble 3HaYyeHua no
o0b6paboTke Ob6palyeHuii 3aKkasumka (Tabavua 1).

Tabn. 1. Lienesble nokasatenn no obpaboTtke ObpalLeHui

Boems Bpemsa
Tun Mpuopurer P BOCCTAHOBNEHUA cBn
peakuum (4.)
(4.)
KpUTHUH I 0,25 4 24*7 - MNoppepXKa ycayrn npeAocTaBaeTca 3aKasumky
KPYr0CyTOYHO B paboune M BbIXOAHble (NpasaHUYHbIE)
BblcoKuit 0,25 8 AHN.
9*5-N
Wumaent oAAepKKa yCnyrn npenoctaBnsaeTca 3akasumnky ¢
09:00 pgo 18:00 (MO MOCKOBCKOMY BpemeHu) ¢
CpegHui 0,25 12 noHeAeIbHMKa Mo MATHULY, 38 UCK/IIOYEHNEM BbIXOLHbIX
M NPa3gHUYHbIX AHEN, YCTaHOBAEHHbIX MpaBUTENbCTBOM
Poccwuiickont ®epepaunu.
BbICOKMIA 0,25 24 9*5 - MNMopAaepiKKa ycnyru npeaocTaBnseTcs 3akasumky ¢
09:00 po 18:00 (N0 MOCKOBCKOMY BpemeHW) ¢
3anpoc Ha
noHeAeIbHUKA NO NATHULYY, 3@ UCKIIOYEHNEM BbIXOAHbIX
obcnyKmBaHue o
M NPasgHUYHbIX AHEW, YCTaHOBNAEHHbIX [paButenbcTBOM
CpepHuii 0,25 48 Poccuiickoin ®epepaumm.
3anpoc Ha He ) ) Moppep:kka ycnyrm npepoctaBnaeTca  3akasumKky no
n3meHeHue NPYMeEHUMO cornacosaHuto ¢ McnonHutenem.

4. NPOBEAEHUE PETIAMEHTHbIX, CPOYHbIX /WU NPESABAPUAHBIX PABOT

Ycnosua npoeeaeHus PernameHTHbix, CpoUHbIX M/unun NpegasapuitHbix paboT B OTHOLWEHUM YCayru npuBeaeHsl B Tabauue 2:
Tabn. 2. Ycnosua nposegeHns PernameHTHbIX, CpoyHbIX M/unu MpesasapuiiHbix paboTt

HaumeHosaHue pabot

MpoAOAKNTENLHOCTD U UHTEPBA/IbI MEKAY
nepepbiBamu

YBegomneHue
3aKkasumKka

AononHuTtenbHble
ycnosus

PernameHTHble paboTbi

CymmapHasa nNpoao/IXuUTeNbHOCTb NepepbiBos
- He bonee 1 (ogHOro) yaca B mecsu,
CymmapHas MPOAOJ/IKUTENbHOCTb YaCTUYHOWM
NPUOCTAHOBKM HEKPUTUYHBIX GYHKLMIA yCayr —
He 6osee 3 (Tpex) 4acoB B mecAl,

MHTepBanbl mexay nepepbiBamu - He meHee 7
(cemu) KaneHZaPHbIX AHEN.

He meHee yem 3a 2 (aBa)
pabounx [AHA [0 Hadana
nepepbisa.

O BpemeHu npoBeaeHun
pabot NcnonHutens
yBegomnseTr 3a 2 (4Ba)
pabounx AHA [0 Hayana
nepepbisa.

CpouHble paboTbl

Bpema nepepbiBa paBHO aKTUYECKOMY
BPEMEHM, Heobxoaumomy ona
npesfoTBpPaLLEHMA aBaPUIMAHbIX CUTyaumin u /
WU HEUCNPABHOCTEN.

He meHee uyem 3a 2 (aBa)
yaca o Hayana nepepbisa.

O BpemeHu npoBeaeHus
pabot Ncnonuutens
yBegomnseTr 3a 2 (4Ba)
Yaca A0 Hayana nepepblsa.

MNpepaBapuitHble paboTbl

Bpema nepepbiBa paBHO  daKTMYecKomy
BPEMEHW, HeOBXOAMMOMY ANA ycTpaHeHus /
npeaoTBpalleHus aBapuiiHbIX cutyaumuin u /
WU HEUCNPaBHOCTEN.

HenocpeactseHHo  nepep,
Hayanom nepepbiga.

MNpegnonaraeman
NPOAO/KUTENbHOCTb
nposeaeHuna pabot
coobuiaetca 3aKasuumKy
HenocpeAcTBEHHO nepef,
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Hauasom nposeseHus
pabot

5. AOCTYNHOCTb YCNIYTU

B Tabauue 3 npuseseHbl nokasaTenn JocTynHoCcTU Yeayru.

Tabn. 3. NMokasatenn JocTynHocTn Yenyrm

HaumeHoBaHue Ycnyru

OCTYnHOCTb Ycnyru B roa, %
Docry y A,

PesepsHOe KonNuposaHue B
obnako

99,95%

B pacuet [locTynHOCTM YCAyrv BKAKOYAETCA BPeMA HeZO0CTYNHOCTU MO MHLMAEHTAM YPOBHA KpUTUUYECKUiA 1 BbICOKMI, KOTOpble

npou3oLWIn No BnHe McnoaHutens.

Bpems HeaoCTYNHOCTM YCAyru, KOTOPOE NMPUXOAMTCA Ha Nepuog, nposeseHus PernameHTtHbix, CpouHbIX u/mauv MpeaasapuitHbix
paboT, He BK/IlOYaeTcA B pacyeT JlocTynHOCTU Ycnyrm npu ycnosmmn cobaogeHna McnonHutenem cornacosaHHbIX NapameTpos
MHPOPMMPOBaHMA 3aKa3umKa B Npeaesiax BpeMeHHbIX napameTpos u3 n.4.1.

6.

KOMMNEHCALWUM 3A HAPYLUEHUE COINNALLEHUA

CornaweHnem npeaycMoTpPeHbl Cleaylolme pasmepbl KOMMEHcauuMi 3akasuuKy 3a HapylleHue Lenesblx Nokasatenei
[octynHoctu Ycnyru 3a nepuog, okasanma Yeayrm (Tabavua 4).

Tabn. 4. KomneHcaumm 3a HapyLLeHWe LeneBbix NoKasaTtenen [ocTynHocTm Yenyrn

- Bpemsa HepgocTynHocTH Yenyru 3a
AocrynHocTtb Ycnyru 3a OTYeTHbIN -
OTueTHbIN Nnepuoa (MUHYTbI AU Pasmep KomneHcauum, %
nepuogp, %
yacbl)
>99,95 % PaBHO nan meHee 22 MUHYT KomneHcauuma He npegocrasaseTcs
<99,95 % bonee 22 MuHyT 1% oT cToumocTu Ycnyrv 3a nepuog, okasaHma
<99,72% bonee 2 Yacos 2 MUHYT 3% oT cTonmocTu Ycayru 3a nepmog okasaHua
<99,44 % bonee 4 yacos 5 MUHYT 5% ot ctonmocTun Ycayru 3a nepnoj, okasaHua
< 98,89 % bonee 8 yacos 6 MUHYT 10% oT cToMmocTu Ycayrv 3a nepmog, okasaHua
<97,81% bonee 16 yacos 20% OT cTOMMOCTH YCnyru 3a nepuog, oKkasaHua
<97.25% bonee 20 yacos 30% o1 cToumocTH Ycnyru 3a nepuog, okasaHua
<96.71 % Bbonee 24 yacos 40% OT cTOMMOCTM YCNyrun 3a nepuog oKaszaHma
<96.16 % Bonee 28 yacos 50% OT CTOMMOCTH YCnyru 3a nepuog, okasaHua
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