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COIMNALLEHME OB YPOBHE MPEAOCTABJ/IEHUA
YCIYTN « OBbEKTHOE XPAHWUJTALLLE S3»

1. APEAMET COMNALLEHNA

Hactoawee CornaweHune 06 ypoBHe npepgocTaBneHun ycayr (aanee — CornaweHune) saBnseTca AOKYMEHTOM, GUKCUMPYIOWUM
JocTynHocTb Ycnyru, a TakxKe Lenesble KONMYEeCTBEHHbIE M KaYecTBEHHbIE XapaKTEPUCTUKMN NpesocTaBieHums Yenyru.

B cnyyae HecooTBeTCTBUA GAKTUYECKM M3MEPEHHbIX MapameTpoB AManasoHaMm, YKasaHHbIM B gaHHom CornaweHuu, Ycnyra
CYMTAETCA HECOOTBETCTBYIOWEN FAPAHTMPOBAHHOMY YPOBHIO KAQuyecTBa, YTO AaeT 3aKasuuKy NpaBo Ha MojyvyeHWe nepecyerta
croumocTu Yenyru.

2. TEXHUYECKAA NOAAEPXHKKA YCNYTUN

[Ons obecneyeHus pabotocnocobHocTn Yenyru cnonHutens ucnonbayet Cyby TEXHUYECKOW NOAAEPHKKM.

Mpu BO3HMKHOBEHWUW Y 3aKa34MKa TEXHUYECKOM AWM MHOW Npobnembl npu notpebneHnmn Ycayru, nposegeHus UcnonHutenem
PernameHTHbIX, CpouHbix U/unn MpeaasapuitHbix paboT, NpeacTaBuTelb 3aKasumKka M McnosHMTeNb AeMCTBYIOT B COOTBETCTBUM
¢ PernameHToM B3aumogenctena CTOpoH.

3. LLENEBBIE MOKA3ATE/IM MO OBPABOTKE OBPALLEHUIA

CornacHo NyHKTy 6.5. PernameHTta B3aumogeictsmsa CTOpPOH Ana YCAyrM ycTaHaB/AMBAOTCA OCObGble LeneBble 3HaYyeHua no
o0b6paboTke Ob6palyeHuii 3aKkasumka (Tabavua 1).

Tabn. 1. Lienesble nokasatenu no obpaboTtke ObpalLeHni

Bpems Bpems pewenusa
Tun MNpuopurer peakuum P (z ) cBn
(MuH.) :
KpuTnuHbI 15 4
24*7 — KpyrnocytoyHo B pabouve U BbIXOAHble
npasAHUYHbIE) AHU
Bbicokuit 15 8 (npaza )A
9*5 — ¢ 09:00 go 18:00 (N0 MOCKOBCKOMY BpemeHM) ¢
Cpennvii 15 12 noHegenbHUKa MO MNATHULY, 3@  MCKAOYeHUem

MHunaeHt BbIXOAHbIX W MPa3gHUYHBIX AHEN, YCTaHOBAEHHbIX
MpasutenbctBom Poccuiickoit Pepepaumu

9*5 — ¢ 09:00 no 18:00 (N0 MOCKOBCKOMY BPeMEHM) C
noHeAeNbHWKA MO MATHULY, 3a  WCKAOYeHUeM

Huzkuin 15 24 o
BbIXOAHbIX W MPasgHUYHBIX AHEN, YCTaHOBAEHHbIX
MpasuTenbcteom Poccuiickont Pepepaunm
BbICOKMi 15 24 9*5 — ¢ 09:00 go 18:00 (N0 MOCKOBCKOMY BpemeHM) ¢
3anpoc Ha noHeAenbHWKA NO  MATHUUY, 3@ WCKAIOYEHUEM
obcnyKnBaHue . BbIXOAHbIX W MPAa3gHUYHbBIX AHEN, YCTaHOBAEHHbIX
CpeaHuin 15 48 o o
MpasuTenbcTBom Poccuiickon deaepaunm
3anpoc Ha He npumeHnmo - - Mo cornacosaHwmio CTopoH
N3meHeHue
4, NPOBEAEHUE PEFTNTAMEHTHbIX, CPOYHbIX U/UNN nPE,D,ABAPMﬁHbIX PABOT

YcnoBusa nposeaeHus PernameHTtHbix, CpouHbix u/unu MpegasapuitHbix paboT B OTHOWEHWUM Ycayru npuseseHsl 8 Tabivue 2.
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Tabn. 2. Ycnosua nposeaeHus PernameHTHbiX, CpouHbIX U/vnu NpeaasapuitHbix paboT

HanmeHoBaHue
pa6ot

MpoAONKNTENLHOCTD U UHTEPBA/IBI MEXKAY
nepepbiBamu

YBegomneHue

[ononHutenbHbie ycnoBus
3aKa3umka

PernameHTHbIE
paboTbl

CymmapHas MNpOAO/IKUTENbHOCTb MEepPepbIBOB -
He 6onee 1 (oaHoro) yaca B MECﬂLl,l.

CymmapHas NpOAO/IKUTENBHOCTb  YAaCTUYHOM
NPUOCTAHOBKMN HEKPUTUYHbIX GYHKLMI YCAYT — He
6onee 3 (Tpex) yacos B MeCHLI,Z.

WHTepBanbl mexay nepepbiBamu - He meHee 7
(cemu) KaneHZapHbIX AHEN.

O BpemeHM nposegeHua paboT
UcnonHutens ysepomnsaeT 3a 2
(aBa) paboumx AHA 40 Havana
nepepbisa.

He meHee yem 3a 2 (g8a)
paboumnx AHA A0 Hadana
nepepbiBa.

Bpema  nepepbiBa  paBHO  dakTUUecKomy

He meHee uem 3a 2 (gBa) | O BpemeHu nposBeaeHua paboT

CpoyHble paboTbl BPeMeHU, HeobXoAMMOMY ANsA NpeAoTBpalleHua | vaca no Hauana | WcnonHuutenb yBegomnseT 3a 2
aBapUIHbIX CUTyaLMI U / UK HEUCNPABHOCTEN. nepepbiBa. (aBa) yaca oo Havana nepepbiBa.
Mpeanonaraemas
Bpemsa  nepepbiBa aBHO aKTUYECKOM NPOAOMKUTENBHOCTb
. P pep P ¢ v HenocpepnctseHHO PoA
MpepasapuitHble BPEMEHU, HeobxoAMMOMY Ans ycTpaHeHus / nepen navaiom | MPOBEAGHMA pabot coobuiaerca
pabortbl npeaoTBPaLLEeHUA aBapUiiHbIX CUTyaumnii u / uam nebenbiBa 3aKasumnky HenocpeacTBEHHO
HewncnpaBHoCTEN. pepbiga. nepes HayanoM MpoBeAEHWA
pabor.
5. AOCTYNHOCTb YCNYTU
5.1. B Tabavue 3 npuseseHbl nokasaTenn JOcTynHOCTU Yeayru.

Tabn. 3. Nokasatenun octynHoctv Yeayrm

HanmeHosaHue Ycnyru

AoctynHocTtb Ycnyru B roa, %

O6beKTHOe  XpaHWuAuLLe

S3  (Mcnonb3oBaHMe OAHOW  30HbI

99,9%
AOCTYMNHOCTK)
ObbekTHOE  XpaHuauwe S3 € MNOAKNOYMEHHOW  onuuei 99.95%
reopenimkaunm AaHHbIX (MCnonb3oBaHWe ABYX 30H JOCTYNHOCTM) 720
6. KOMNEHCALUNU 3A HAPYLLEHUE COINALLEHUA
6.1. Hactoawum CornaweHvem npesycMOTPEHbl cieaylolimMe pasmepbl KOMNEHCauMin 3aKkasuuKy 3a HapyleHWe LenesbiX

nokasarenen [loctynHocTv Ycayrv 3a nepuog okasaHua Yeayru (Tabanubl 4 n 5).

Tabn. 4. KomneHcaumu 3a HapyLieHWe LeneBbix nokasatenei JoctynHocty Yeayrn

npu NOAKNKYEHUN OAHOﬁ 30HbI 40CTYMHOCTU

JoctynHocTb Ycnyru 3a Bpemsa HepgocTynHocTK Yenyru 3a
- o Pa3mep KomneHcauun, %
OTyeTHbIit nepuopa, % OTUeTHbI nepuoa (MUHYTbI UK Yacbl)

299,9% PaBHO nnn meHee 44 MUHYT KomneHcauua He npegocrasaseTtca

<99,9% bonee 44 muHyT 1% oT ctoumocTu Ycnyru 3a nepuog, okasaHua
<99,67 % bonee 2 yacos 24 MuHYT 3% oT cToMMOCTM YCyrn 3a nepmos, okasaHus
<99,38 % bonee 4 yacos 31 muHyT 5% oT cTonmocTn Ycayru 3a nepmog okasaHua
<98,83 % bonee 8 yacos 32 muHyT 10% oT cToMmocTy Ycayru 3a nepuog, okasaHua
<97,75% Bonee 16 yacoB 26 MUHYT 20% oT cToMmocTH Ycayru 3a nepmuos, okasaHua

Tabn. 5. KomneHcauuu 3a HapyLieHWe LeneBblx nokasatenei JocTynHoctu Yeayrn

C NoAKNKYeHnem AByx 1 6onee 30H AOCTYNHOCTU

JAocrynHoctb Yenyru 3a
OTyYeTHbIU nepuop, %

(MUHYTBI MAK Yacbl)

Bpemsa HegocTtynHocTM Ycnyru 3a OTYeTHbIM nepuoa

Pasmep komneHcauum, %

299,95 % PaBHO nnn meHee 22 MuHyT KomneHcauua He npepocTaBnseTca
<99,95% bonee 22 muHyT 1% oT ctoumocTu Ycnyru 3a nepuog, okasaHua
<99,72 % bonee 2 yacoB 2 MUHYT 3% oT cTonmocTn Ycayrn 3a nepmop, okasaHua

1 -~
B yKasaHHbIM nepuog, Ycayrv moryT 6biTb MOJIHOCTbIO OCTAaHOB/EHbI MKW ByAYT HEAOCTYNHbI KPUTUYECKU GYHKLMM, NPENATCTBYIOLWME OpraHu3aLumm paboTsbl.

2 -~ ~
B yKa3aHHbI Nepuoj, MOXKeT BO3HUKATb HecyLecTBeHHan noTepa pabotocnocobHoOCTU Yenyru, He BAEKyLLasA NPUOCTAHOBKY UM HEAOCTYNHOCTb MHGOPMALIMOHHOMN cuCTeMBI, @
VMEHHO: MOKeT BbITb OrpaHuUYeH UM NPUOCTAHOB/IEH MONHOCTbIO focTyn K KY ENT, a Tak»ke K API.
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AocrynHocTtb Yenyru 3a
OTyYeTHbIW nepuop, %

Bpems HepocTynHocTH Yenyru 3a OTUeTHbIN nepuog,
(MUHYTBI MK Yacbl)

Pasmep KomneHcauum, %

<99,44 % bonee 4 yacos 5 MuHYT 5% oT cTonmocTu Ycayru 3a nepmog, okasaHua

<98,89 % Bonee 8 yacoB 6 MUHYT 10% oT cToMmocTn Ycayru 3a neprog, okasaHua
<97,81% bonee 16 yacos 20% OT CTOMMOCTH YCnyru 3a nepuog, okasaHua
<97.25% bonee 20 yacos 30% oT cToMmocTH Ycayru 3a nepmuos, okasaHua
<96.71 % bonee 24 yacos 40% OT CTOMMOCTM YCNyru 3a nepuog, oKasaHua
<96.16 % bonee 28 yacos 50% oT cToumocTn Ycnyru 3a nepuog, okasaHua
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