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NPUNOXEHUE Ne 4.
K [loroBopy

PEF/TAMEHT B3AMMOZENCTBMA CTOPOH
1. HA3HAYEHUE JOKYMEHTA

Hactoawmit PernameHT B3ammogelictena CTopoH (fanee — PernameHT) onpegenseT NMpUHUMNbI Kaaccudukauum u ycnosus
06paboTkM ObpalyeHnin 3akasumKa K McnonHUTeNto, a Tak»Ke obLume yCI0BUSA U NOPAAOK B3aMMOAeNcTBUA CyK6 3aKasumka u

McnonHutena B npouecce npegoctasaeHuna Yeayrm no [JoroBopy, U ABAAETCA HEOTbEMIEMOW ero 4acTbio.
PernameHT copepuT Takxe onucaHne npoueayp, OTHOCALLMXCA K YCTPAHEHUIO HEUCNPABHOCTEN, 3CKanauun 1 nNpoBeseHuto
PernameHTHbIX, CpoUHbIX n/unm NpegasapunitHbix pabor.

Bpemsa peakyuu

Bpemsa peweHus

BeHdop

3anpoc

30npoc Ha usmeHeHue

3anpoc Ha obcnyicusaHue

UHxceHep

WHuyuamop 3anpoca

UHYudeHm

KoHmakmHelli yeHmp
Homep 3anpoca

ObpaweHue

lpuopumem

Cucmema Pezucmpayuu
ObpauweHuli (CPO)
YnonHomoyeHHolIl npedcmasumers
3aKasquKka

YnonHomoueHHbIl npedcmasumers

UcnonHumensa

3.

TEPMWUHbI N COKPALLEHUA

NPOMEXKYTOK BPEMEHM, B TEYEHME KOTOPOTro MCNoNHWTENb, MOAYYMBLIMIA YCTaHOBAEHHBIM
cnocobom  obpalieHue, KnaccupuuMpyeT ero, Peructpupyetr C  NPUCBOEHMEM
NAEHTUPMKALMOHHOTO HOMepa 1 NPUCTyNaeT K ero obpaboTke.

NPOMEXKYTOK BPEMEHM C MOMEHTa Hadyasna peructpaumm O6palieHus BbINOJAHEHUA
onepauuit 0 NOAHOro 3aBepLueHns paboT no ob6paboTke obpalleHns 6e3 yyeta BpemeHu
KOMMYHMKaLMA Mexay npeactaButensmu 3akasumnka u McnonHurens.

KOMMaHWA, BbINyCKaloWaa v NOCTaBAAOWAA NPOAYKTbI U YCAYrW MNOJ, CBOEW TOProBoii
MapKoW.

3apeructpuposaHHoe B CPO Ob6palyeHue.

3asBKa, ABAAOWAACA GOPMANU30BAHHBIM MNPEANONKEHNEM O peanusaumu U3MeHeHun
MHOpPMaLMOHHOrO pecypca: fobasneHuns, moauduKkauum UM yaaneHus, BbinosHAEMOro
nocpeacTBOM 0dULMATbHbIX U KOHTPOAUPYEMbIX NPOLEAYP U3MEHEHUS.

$opMann3oBaHHbIM 3anpoc Ha BbINOJHEHME CTaHAAPTHbIX AEeWCTBUI B pamKax
TEXHUYECKON MOAAEPHKKMU, He Tpebyllwmx uameHeHusa UT-ycayrm v He BbI3BaHHbIX
CHUKEHMEeM KayecTBa ee OKasaHWA WAM 3asaBKa, Npeaonpeaensaolan cTaHgapTHoe ¢
TOYKM 3peHMA MHOOPMALMOHHBIX TEXHONOTMI AelcTBME MO yCTpaHeHuio cobbiTus,
ABNAIOLLErOCA YACTblO HOPMasbHOU PaboTbl UT-ycayrm M He CNOCOBHOro MpUBECTU K
OCTaQHOBKE YCNYTU UM CHUMKEHUIO KauyecTBa ee OKasaHuA.

TEXHUYECKUIN COTPYAHUK WMcnonHuTens, HasHauYeHHbl OTBETCTBEHHbIM JIMLOM 3a
peweHne MHumaeHTa.

YNONHOMOYEHHbIA NpeacTaBuUTeNb 3aKa3uMKa, WHULMMPOBABLLMIA COOTBETCTBYHOLLMIA
3anpoc.

noboe cobbiTUE, He ABMAIOLLEECA YaCTblo HOPMANbHOrO GYHKUMOHMPOBaHUA Ycayru,
KOTOpOEe MPUBE/IO WAN MOKET MPUBECTU K MPEPbIBAHMIO UAU CHUXEHWIO KadyecTsa ee
OKasaHus.

LieHTp 06paboTkun obpalteHnii 3akasumka.
perucTpaLmoHHbIM Homep, NpucBanBaemblii 3anpocy B CPO.

VIHdJOpMaLI,VIﬂ, HanpaBfeHHaA YMNOAHOMOYEHHbIMW NpeacTaBuTENAMM 3aKa3uyMKa B
CTOpOHY NcnonHuTens, ycTaHOBAEHHbIM AaHHbIM PernameHToOM NopAaaKoM.

KaTteropua, ncnonb3dyemasn gna toro, 4yTOb6bI YCTAaHOBUTb OTHOCUTE/IbHYIO BaX*KHOCTb 3aABKU
3akasuuKa, onpeagenAaetr o4yepenHOCTb OspaGOTKVI MU CTaHAAPTHblE HOPMbl BpeMeHU
BbINO/IHEHMA.

MHOOPMaLMOHHan cuctema WMcnonHutens, npegHasHadeHHas A4A peructpaumn u
06paboTkm ObpalLeHnit 3aKkasunka.

COTPYAHWK WAM COTPYAHWMKM Ha CTOPOHe 3aKa3uuKa, YMNOJHOMOYEHHbIX HaCTOALMM
PernameHtom Hanpasnatb O6palLeHns 1 3anpockl UcnonHutento.

COTPYAHVK WU COTPYAHWKMU Ha CTOpPOHe WCMONHUTENs, YNOJHOMOYEHHbIE HACTOALMM
PernameHTOoM B3aMMogeicTBOBaTL C 3aKa3uMKOM B npouecce 06paboTkm ObpalleHuii n
3anpocos.

KOHTAKTbI 3AKA34YUKA U UCNONTHUTENA

CTOPOHbI 40rOBapMBaOTCA OMNPeAENUTb CMUCKM YNOIHOMOYEHHbIX KOHTAKTHbIX JIMLL MK FPYMN KOHTAKTHBIX 1ML, KOTOPbIE MOTYT
B3aMMOZENCTBOBATbL B NPOLEcce OKasaHua Ycayr no HacToawemy Jlorosopy.
CrUCOK YNONHOMOYEHHbIX KOHTAKTHbIX /UL, UMW TPYNN KOHTAKTHbIX NL, MicnoaHuTtens:

KoHTaKTHOe 1o uam rpynna

KOHTAKTHbIX UL

KomnereHuusa KoHTaKTHbIe gaHHble
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KOHTaKTHBIN LeHTD MpuHATHE, perncTpauma, mapLpyTmsauma n TenedoH: 8 800 444-24-99

ancnetyepumsaumna O6palleHnii 3aKasunka E-mail: support@sbercloud.ru

3aKa3umMK MoXeT 06paTUTbCA B KOHTAKTHbIN LLeHTP MCnoiHuTens B T.4. Mo Bonpocam 06paboTKM NepcoHasibHbIX AaHHbIX (ecan
NMPUMMEHUMO B pamKax OKasaHus Ycayr), yKasaHHble 3anpocbl 3akasumKa nepecbliatoTca KOHTaKTHbIM LeHTpoM McnonHuTens 8
pamKax ero KOMneTeHUUN YyNoTHOMOYEHHOMY 1Ly MicnonHuTens, oTBeTCTBEHHOMY 32 06paboTKy yKasaHHbIX 06palyeHuiA.
CNWCOK YNOHOMOYEHHbIX KOHTAKTHbIX /UL, UAW FPYNN KOHTAKTHbIX NNL, 3aKasyMKa HanpasaseTca 3aKasunmkom McnonHutento
nocpeacTsom JINYHOTO KabuHeTa MO0 Ha 3NEKTPOHHYI0 NouTy McnonHuTens support@sbercloud.ru no cneayouwert popme:

KoHTaKTHOe ML uam rpynna

KomnereHuusa KoHTaKTHble gaHHble
KOHTAKTHbIX UL,

TenedoH:
Pakc:
E-mail:

TenedoH:
Pakc:
E-mail:

TenedoH:
Pakc:

E-mail:

4. METO/bl M NOPAAOK KOMMYHUKALIUMA

KommyHMKaLmm mexay 3akaszumkom u McnonHuTenem ocywwecTBAAOTCA NyTeM o6palleHmsa yNnoJHOMOYEHHOro NpeacTaBuTens
3aKasunka B KOHTaKTHbIV LeHTp McnonHuTensa ¢ ganbHewnwen mapwpyTtusaumenn 3anpoca ynol1HOMOYEHHOMY NpeacTaBUTeNto
McnonHuTtena B cooTBeTCTBME C TeMaTWKoW 3anpoca, AMbo nytem npAmoro obpalieHus ynoJHOMOYEHHOTo npeacTaBuTens
3aKasuuKa HenocpeAacCTBEHHO K NpeacTaBuUTelto McnonHuTensa no KOHTaKTaM U B COOTBETCTBUM C KomMmneTeHUMAMM, YKa3daHHbIMUN
B Nn. 3.2 PernameHTa.

Ob6paLeHuna nognexar peructpayum 8 CPO UcnonHuTens, MapLupyTmsaLnmn u UCNONHEHWIO, @ LOKYMEHTbI PACCMOTPEHMIO TONbKO
B C/lydae ycrnewHoro NpoxXoxKaeHua NnpeacTaBuTeIaMm 3akasumka cneaytowei npoueaypbl MaeHTUGUKaLUN:

Mpu nopaye O6palleHWA NO 3NEKTPOHHOM MOYTe — NO UCXOAALLEMY aZpecy 3NEeKTPOHHOM NoYTbl NUcbma. MpUHUMMAOTCA K
McnonHeHuto Tonbko O6palleHns, NogaHHble C aAPecoB YNOAHOMOYEHHbIX NpeacTaBuTeNne 3akasuumka (n. 3.3 PernameHTa).
MNpu nogave ObpaweHna no TenedpoHy — nocpeacTsom coobuieHna npu obpaleHnn B ogHy M3 cayx6 UcnonHutena ®UO u
NMOEHTUOMKALMOHHOTO HOMepa 3aKasuuKa (B cayyae ero oTcyTCcTBMA — HOmepa [orosopa), N0 KOTOPOMY OCYLLECTBAAETCA
npegocTtasneHue Ycayru.

UcnonHuTenb Bnpase He pernctpuposatb ObpalleHne B cayyasnx:

Ecnu KoHTakTHOE NnL,o 3aKasvymnKa He BXOAUT B CMUCOK YNOIHOMOYEHHbIX KOHTAKTHbIX /UL, UM FPYNN KOHTaKTHbIX UL, 3aKa3ymKka
cornacHo n. 3.3 PernameHTa.

Ecnun 8 CPO UcnonHUTENA yxKe 3aperncTpupoBaHo aHanormyHoe ObpalleHne oT APYroro KOHTAaKTHOIO /iMLa 3aKasumKa.

Ecnv 3aKasumMKom HapylueHbl TpeboBaHMA K cogepaHuio ObpalLeHuii, onucaHHble B PernameHTe.

B cnyyae nogaum ObpaleHnsa npeactasuteniem 3aKasumKa, OTCYTCTBYIOWMM B CMIMCKE YNONHOMOYEHHbIX KOHTAKTHbIX AUL, UAK
rPYnn KOHTAKTHbIX AnL, 3aKa3unKa, McnonHuTenb octasnaeT 3a coboi NpaBo CBA3ATLCA C YNOAHOMOYEHHbIM NPeACTaBUTENEM
3aKasuMKka W, Npu NOATBEPNKAEHUM UMM HeobxogumoctTn nepepaum O6paweHus, 3apernctpuposaTb ObpaleHue
cooTBeTcTByHOLWMM 06pasom B CPO.

5.  KNACCUOUKALMA OBPALLEEHNIA

PernameHT npegycmatpusaet cnegyowme tunol ObpaleHnin 3akasumnka Kk cnonHutento:
UHUMOeHT.

3anpoc Ha obcnyKuBaHue.

3anpoc Ha n3ameHeHwue.

MpeTeH3nn B CBA3WU C BbINNATOM KomneHcaumu (wtpada) 3a HapyweHue [OCTYNHOCTU YCAyru, BpeMeHW peakLuuu, BpemeHu
BOCCTAaHOB/IEHMA.

3anpoc Ha OKasaHue ycayr B pamkax ycnyrm «Managed Services».

PernameHT npegycmatpusaet cneayouime tunbl ObpaleHnin McnonHutens K 3akasumky:
NHpopmmnpoBaHme o nposeaeHUN PernameHTHbIX paborT.

NHpopmuposaHme o nposeaeHnn CpoyHbIX paborT.

NHpopmunposaHme o nposeaeHnmn NpesasapuiiHbix pabor.

6. KATEFOPWU3ALMA U NPUOPUTE3ALMA OBPALLEHUIA

ObpalueHune, 3apernctpmposaHHoe B CPO McnonHuTens, ABnseTca 3anpocom v NOAJIEXKUT KaTeropusaumm n npuopuTesaLmm.
LieneBble nokasaTenM NO MaKCMMasbHOMY BPEMEHW peaKkLmu U MaKCMManbHOMY BPeMeHW BOCCTaHOBAeHMA npu obpaboTke
3anpocoB 3aKka3uMKa 3aBUCAT OT NpUcBamBaemMblx 3anpocam MpruoputeTos.

CTOPOHbI LOrOBOPUANCH O ceaytolmx Tunax ObpaleHuii (Tabavua 1).

CtpaHunua 2 n3 8
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Tabn.1. Tunbl O6paLLeHuni

Tun Mpuopurer OnucaHue npuoputeTa

MHUMAeHT BneuéT 3a cobol OCTaHOBKY WAM MOAHYH noTepio paboTtocnocobHoctv Yeayru. CraHoBaTcA
KpUTHYHbI HeZoCTYMHbI KpUTMUeckne GyHKLMU, KOTopble NPEnATCTBYIOT OpraHM3auun paboTbl. MHUWAEHT BAWUAET Ha Bcex
COTPYAHMKOB KOMMNaHMM 3aKa3uuKa.

NHumaeHT BneyéTt 3a cobolt 3HaumTeIbHYI0 noTepto pabotocnocobHocTM Ycayru, npu 3Tom MHGOPMaLMOHHas
BblcoKuit cuctema coxpaHseT paboTocnocobHOCTb B OrpaHMYEeHHOM 06béme. MHUMAEHT BAUAET Ha rpynny COTPYAHWKOB
(oTaen, cnyxba, cektop, rpynna).

UHumnpeHT

MHUMAeHT BNeyéT 3a cob0oit HecyLLecTBeHHyo noTepto paboTocnocobHOCTM Yenyru. 3To He3HauuTeIbHas oWwnbKa

CpeaHui o
WY Heyf06CTBO, OLUMOKM, KOTOPbIE HE MPENATCTBYIOT NPOBEAEHMIO ONepaLmii.

MHUMAEHT BNEYET 3a coboil YaCTUUHYIO HEJOCTYMHOCTb CEPBUCA, He BAMAIOLLYIO Ha paboTocnocobHoCTb Yenyry,
HuW3Kuit pelweHue notpebyerca B GyayLiem, 4O KOTOPOro Bo3aeicTBre UHUMAEHTA Ha BbINONHEHWE TEKYLLMX 33434 He
NPOABUTCA UM €r0 MOXKHO BPeMeHHO n3bexatb.

3aduKcMpoBaHHas NoOTpebHOCTb 3aKa3uuKka B OGCAYXMBaHWM B pamMKax NpeaocTaBnfembix emy Ycayr, He
cBA3aHHas co cBoem MAM OTKa3oM B NpefocTasieHun Ycayr. CpouHble BOMPOCHI, BO3HMKAOWME Npu
aKcnayaTaummu YCayru, OKasbiBalowMe BAMAHUA Ha 6u3Hec-npouecchl Nosb3oBaTens (npesocTaBieHve U
KOPPEKTUPOBKa NpaB AOCTyNa, KOPPEKTUPOBKA, BHECEHWE U YAaNEHWNE AaHHbIX).

BblCOKMI1

3anpoc Ha
obcnyKmBaHue

3admKcMpoBaHHas NOTPebHOCTb 3aKa3uuKka B OBC/YKMBAaHWMM B pamKax MpesocTaBisiemMbix emy YCiyr, He
cBA3aHHaA co c6oem UM 0TKa3oM B NpeaocTasaeHun Yeayr. KoHcyabTaumm nonb3osateseit no pabote ¢ Ycayrou,
npesfocTaBAeHne UHCTPYKLMIA M 06yYatoLwmx MaTepmanios, BOCCTAHOB/IEHME U aHAIN3 AaHHbIX, NPeLOCTaBAeHue
CTAaTUCTUYECKMX AaHHbIX, OTYETOB.

CpeaHuii

3anpoc Ha Coennmii [ob6asneHvie, moanduKaLmMa UK yaaneHue 4ero-nnbo, YTo MOKET NOBAWATL Ha Ycayry (M3meHeHUamM BusHec-
n3MeHeHue pea NPOLECCOB 1 T.M.).

6.4. McnonHuTeNb rapaHTMpyeT crefylolime LeneBble NOKasaTean MO MaKCMMaibHOMY BPEMEHM PeakLMM U MaKCUMaAbHOMY
BPEMEHM BOCCTaHOBAEHUSA Npyu 06paboTke ObpalueHnin 3akasumka (Tabanua 2).

Tab6n. 2. Bpems peakuuu 1 Bpems BocCTaHOBAeHUA no O6palueHnam 3aKkasumka

Bpems
Tun Mpuopurer peakuum Bpems BocctaHoBAEHUA (4.) cBn
(4.)
KpUTHUH it 0,25 4 24*7 - MNopaaepKa ycayrn npefoctaBnaeTca 3aKasunky
KPYrnocyTo4HO B paboume M BbIXOAHble (Npa3gHuuHble)
Bbicokuit 0,25 8 AHN.
9*5 - MoaAepKKa ycnyrn npefocTaBaseTca 3akasuuky
09:00 pgo 18:00 (no MOCKOBCKOMY BpeMEHW) ¢
CpeaHui 0,25 12 noHeAenbHUKa NO NATHULY, 338 UCKNHOYEHUEM BbIXOAHbIX
NHupnaeHT M NPa3gHUYHbIX AHeN, YCTaHOBNEHHbIX [paBuTenbcTBOM
Poccuiickoi Pepepaunm.
9*5 — MNopAaepiKKa ycayru npegoctasnfetca 3aKasumky ¢
24, 09:00 go 18:00 (nO MOCKOBCKOMY BpPEMEHW) C
Huskui 0,25 eCc/in Hoe He noHeAenbHUKa NO NATHULY, 338 UCKNHOYEHUEM BbIXOAHbIX
ycTaHasnusaetcs B SLA Yenyr M NPa3gHUYHbIX AHeN, YCTaHOBNEHHbIX [paBuTenbcTBOM
Poccuiickon Depepaunm.
BbICOKMI 0,25 48 9*5 - MNoaAepKKa ycayru npefocTaBaseTca 3aKasumnky
3anpoc Ha 09:00 gpo 18:00 (nO MOCKOBCKOMY BpPeEMEHW) C
noHeAeIbHMKA MO NATHULY, 32 UCKNOYEHUEM BbIXOLAHbIX
ob6cnyKmMBaHue .
M NPa3gHUYHbIX AHeN, YCTaHOBMEHHbIX [paBuTeNbcTBOM
CpeaHuii 0,25 2 Poccuiickoit degepaumm.
5*8 - MNoaaepkKa ycnyru npefocTaBaseTca 3akasumky c
09:00 go 18:00 (N0 MOCKOBCKOMY BpPEMEHW) C
3anpoc Ha Mo cornacosaHuo
JaMeHeHHe He npumeHumo 0,25 Cropot noHeaenbHUKa Mo nﬂjHMu,y, 33 UCK/IOYEHMEM BbIXOAHbIX
M Npa3gHUYHbIX AHEN, YCTaHOBNEHHbIX [paBuTeNbCTBOM
Poccuiickon Pepepaunm.

6.5. YKasaHHble B N. 6.4 uenesble NOKasaTeNM N0 MaKCUMaNbHOMY BPEMEHU PeaKLUN N MaKCMMaabHOMY BPEMEHWN BOCCTAaHOBNEHMA
NPUMEHUMbl B Cayyae OTCyTCTBMA TakoBbix B SLA Ycayr. Ecam B SLA Ycnyr onpegeneHbl MHble LeneBble Mokasatenu no
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MaKCMManbHOMY BPEMEHU PeaKLUN U MAaKCMMaIbHOMY BPEMEHW BOCCTAaHOB/IEHMA, TO OHM 3aMeLLAOT CPOKM, YKasaHHble n. 6.4

PernameHTa.

Mpy HaNMYMKM BECKUX NMPUYMH, 0BCTOATENIbCTB, HE NO3BO/IAIOLLMX BbINONHUTD Lie/IeBble MOKa3aTen No MakCMMaibHOMY BpeMeHU

BOCCTAHOB/IEHMA, MCNOAHUTENb A0 HAacTynneHWA KpaHero cpoka pelueHna no ObpalleHno MOXKeT 3anpocuTb U COTIacoBaThb C

MHuumatopom 3anpoca m3meHeHue npuoputeta O6palleHMA M BpemeHM BOCCTaHOBAEHWA Mo Takomy Ob6palueHutio mam

cornacosaTb NpuoctaHoBaeHMe ObpalleHna [0 COrnacoBaHHOM AaTbl.

Buabl MHLMAEHTOB, BO3HUKAIOLLMX Y 3aKa34MKa, 33 paspeLleHnem KOTopbIX OcyLecTBaseTca obpatieHue K McnonHutento:

. otcytctByeT agoctyn K KY ENT, KY pesepsHbim KonuposaHnem BM wan KY ADV, KY MLS ana BbinonHeHWA 3agay no
ynpaBAeHnio BUpTyanbHbIM CepBEPOM WM TPYNNon BUpTyanbHbIX CEPBEPOB, @ TaKKe YNpaBaeHUA YYETHbIMU 3aNUCAMMU
nonb3oBaTesnei;

. OTCYTCTBYET BO3MOXHOCTb CO3[aHUA, yNpaBAeHNA, USMEHEHNA NapaMeTPOB, yaaNeHUa BUPTYabHbIX CEPBEPOB;

. OTCYTCTBYET BO3MOMKHOCTb BblOpaTb HEOOXOAMMbIN pasmep BUPTYaAM3MPOBAHHbLIX BbIMMCAUTENbHbLIX MOLLHOCTEN ANA
CO3aHUA BUPTYasibHbIX CEpPBEPOB, a TaK)Ke BblAENIEHHOr0 BWPTYasNbHOrO [AUCKOBOIO XpaHWAMLWA C Pas3vYHbIMU
napameTpamu NPOU3BOAMUTENBHOCTU B PaMKax COrlacoBaHHOro 3aKasa;

. OTCYTCTBYET A0CTyn B ceTb NIHTepHeT;

. BO3MOKHasn DDoS-aTaka Ha nybaukyembl it WEB-cepBuc 3akaszumnKa, NOCTaBAEHHbIM NOA, 3aLLLUTY C UCNONb30BaHUEM YCAYTU
Cloud AntiDDoS nau Cloud AntiDDoS+WAF (B cnyyae NoAKAHOHYEHMSA COOTBETCTBYIOLMX YCayr);

. NoAO3PEHNA HA HEKOPPEKTHbIe AeNCTBUA COTPYAHUKA McnoNHMTENA, BbINOJIHEHHbIE UM B XOA4e NPefoCTaBNeHNA YCayMm
Managed Services 1 nossekwue 3a coboi HapyleHne KOHOUAEHUMANbHOCTU U/UAN LLeSIOCTHOCTU AaHHbIX 3aKasuumKa, a
TaK¥Ke 4OCTYNHOCTU NpeaocTaBaAeMblX 3aKa3unMKom Ha 6a3e MHbpacTpyKTypbl MCnosHUTeNs cepBncos u/mam ycayr.

B cnyyae BO3HMKHOBEHWA NOAO3PEHUI HA HEKOPPEKTHbIE AeNCTBMA MCNONHUTENA, BbIMOJAHEHHbIE UM B XO4€ NPeaocTaBieHuns

ycnyrn Managed Services cOTpyAHMKM 3aKka3umnka u MicnonHuTeNns, Ha3HauYeHHble OTBETCTBEHHbIMM 33 pa3bupaTenbcTBa No GaKkTy

BO3HWMKHOBEHMWA COOTBETCTBYIOLLLETO MHLUMAEHTA:

OCYLLECTBAAIOT aHaNM3 KYPHANoB CobbiTMI «OpraHM3aumm» (TeHaHTa) KaueHTa, focTynHble yepe3 KY ENT, KY pesepBHbIM

KonupoBaHmem BM unu KY ADV (B cnyyae nogkntodeHHoro cepsuca Cloud Trace Service) 3a BpeMs BO3HUKHOBEHWUA UHLMAEHTA;

B C/ly4ae, ec/in No pesynbTaTam aHaAM3a COOTBETCTBYIOWMX XKYPHANO0B CObbITUI 33 0603HAYEHHOe BpemMa B HEM OTCYTCTBYIOT

3aperncTpupoBaHHble cobbiTua Bxoga B «OpraHusaumio» (TeHaHT) 3aKasuuKa c ucnonb3osaHvem KY ENT, KY pesepsHbim

KonupoBaHnem BM mnnau KY ADV u3-nog y4ETHbIX 3anuceit COTPYAHNKOB MCNOAHUTENA, CTOPOHbI NPU3HAKT, YTO UHUMAEHT 6bln

BbI3BaH COBBLITUAMM, HE CBA3AHHbIMM C NpefocTaBaeHem ycnyrn «Managed Servicesy;

B C/ly4ae Ha/MuuA B XKypPHaiax 3aperucTpMpoBaHHbIX CObbITUI Bxoaa B «OpraHM3aumio» (TEHAHT) 3aKasumMKa M3-nog y4ETHbIX

3anucei coTpyaHuUKa UcnonHutens n/mam 3akasumka 1o, Bbi3BasLUEe MHUMAEHT M NepeyeHb OCYLLeCTBAAEMbIX MU AeNCTBUIA

onpeaenserca C UCNob30BaHNEM U/UAKN NPeaoCTaBAEHNEM 3anncelt 13 KypHanos cobbiTuit «OpraHnsaunmn» (TeHaHTa);

B C/ly4ae OTCYTCTBMA B XKyPHaANaX 3apermcTpMpoBaHHbIX COObITUIA, CBUA,ETENLCTBYIOLMX O HEKOPPEKTHbIX AENCTBUAX COTPYAHUKOB

UcnonHutens u/mam 3akasumka, NOBAEKWMX 3a cO6OM HapylweHue KOHOUAEHUMANbHOCTM W/WMAW LEeAOCTHOCTM AaHHbIX

3aKasumKa, a TaKKe JOCTYNHOCTU NPesoCcTaBAseMbIX 3aKa3zumMKom Ha 6ase MHpacTpyKTypbl cnonHUTens cepsucos u/mam ycayr,

CTOPOHbI NPU3HAIOT, YTO MHUMAEHT OblN BbI3BaH COOLITUAMM, HE CBA3AHHBIMM C NpegocTaBieHnem ycnyrn Managed Services.

B cnyyae BO3HMKHOBEHUS MHUMAEHTOB MCNONHWUTENb HAMpPaBAAET MO 3anpocy 3aka3uMKa OTYET, coaep:Kawui GakTuyeckme

M3MepPEHMA N PACCYMUTaHHbIE 3HAYEHUA rapaHTUPyeMbIX NapameTpoB Ycayru.

OTYETbl HANPaBAAKTCA MO 3aNpocy 3aKa3yMKa B TeueHne O4HOW Hefe v Nocae OKOHYaHUA OTYETHOrO Neproa No 3N1EKTPOHHOM

nouTe.

OT4YETbI coaepKaT AaHHble O BbINOJHEHWM NapaMeTpPOB KayecTBa OKasaHua Ycnyru:

. HapyLUeHWA B BbIMONHEHUW YCTAHOBNEHHbIX MapameTpoOB KavyecTBa Ycnyr;

. CTaTUCTMKA No 06paboTaHHbIM 3anpocam.

7. PABOTA C UHUMAEHTAMU U 3ANPOCAMMW HA OBC/NTY KUBAHUE

Mpu obHapyKeHUM 3aKa3uMKoOM HeMCcnpPaBHOCTU UM yXYALWEHWA KayecTBa OKa3biBaeMoM Ycnyru, npeacraButens 3akasumka ms
ynucna AuL, YNOAHOMOYEHHbIX PernameHTom, MHUUUMMPYeET nepegady 3anpoca Ha YCTpaHeHMe HeucnpaBHOCTM B aapec
Ucnonnutens.

Mpy BO3HMKHOBEHWMM Yy 3aKasuMKa HeobXoAMMOCTM B NpoBeAeHMM paboT B WMHOPACTPYKTYpe BMPTYaNbHOrO cepBepa,
cobCcTBEHHOW WHGPACTPYKTYPE WAW CMEXHbIX CUCTeMax, NpeacTaBuTeNb 3aKasuuKka, M3 4ucna Aul, YNoJHOMOYEHHbIX
PernameHTOM, MHULUMPYET Nepeaady 3anpoca Ha obcayxuBaHue B agpec UcnonHutens.

3anpocbl MoryT 6bITb NepeaaHbl 3akasunmkom McrnonHutento nocpefcTsom obpaweHus B KOHTaKTHbIM uweHTp UcnonHutens
nocpescTBOM Nepeaayn coobLLeHUA 3NEKTPOHHOM NOYTLI, @ TaKKe No TenedoHy.

MHuumatop 3anpoca cooblaet McnonHuTento cneaytowyto MHGoOpMaLmio:

NpeHTUOUMKALMOHHLIY HOMep 3aKa3uuKa.

NUma n pamunuto.

TenedoHHbIV HOMEP M aapPec 3NEKTPOHHOM NOYTHI.

Onwucanne cutyaumy, npobaembl, HEUCNPABHOCTM W/WAM HABAOAAEMOrO YXYALWEHWA KadecTBa OKasbiBaemon Ycayru,
BbI3BaBLUME HEOBXOAMMOCTb 0bpaLleHua K MicnonHutento.

[aHHble O 3aTparMBaemblx cuTyaumei, npobaemoit, HeucnpasBHOCTbIO W/MAM HabaogaeMbiM  yXyALEHUEM KadvecTBa
OKasblBaemol Ycayru busHec-npoueccax uam cuctem.

dopMyIMPOBKY 33dauMm C nNoapobHbIM onucaHMem Tpebyembix K ucnonHeHuio paboT, cofepkaHue Bonpoca u/wuam
KOHCyNbTaLMoHHOoro ObpaleHus co cnos MHuLmMaTopa 3anpoca.

OnucaHue oXXngaemoro pesy/brara.

Ona uenelt KOHTPO/AA KayecTBa NpW BbIMOJHEHWM PaboT no 3anpocy, McnonHuTeno peructpupyet 3anpoc 3aKasuuka B
cobctBeHHol CPO ¢ npucBoeHMem 3anpocy YHUKanbHOro MaeHTUGUKaLMOHHOTO HoMepa.
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MNocne peructpaunm 3anpoca 3akasumka B CPO UcnonHuTenb, Ucnonb3ys nepegaHHyo 3aKkazuMKOM KOHTAKTHYHO MHbOpMauuio,
MHGopMuMpyeT 3aKa3umKa 0 TOM, YTO obpalleHre Bbl1o 3aperncTpmMpoBaHo, coobLiaeT 3akasyumnKy BpeMsa perncrTpalmmn 3anpoca,
YHUKaNbHbIN NAEHTUPUKALMOHHBI HOMep 3anpoca 1 NPUCBOEHHbIN emy MpuopuTeT.

B TeyeHMe MaKCMMaNbHOTO BPEMEHM peaKLuMu, CornacoBaHHoro B PernameHte (n. 6.4, eC/iM UHble CPOKM HE OrOBOPEHbLI B
onucaHuu Ycnyru), McnonHutenb obecneymBaeT HaANexallyld MaplipyTusaumio 3anpoca Ha COTpyaHWKOB WMcnonHutens,
OTBETCTBEHHbIX 32 06paboTKy 3aNpOCOB HA YCTPaHEHWE HEUCNPABHOCTEN.

3anpoc, pernctpupyemsiit 8 CPO UcnonHutens, B 06a3aTeibHOM NOPALKE AO/KEH COLEPHKATh CAeaytoLLyo MHGopMaLmIo:
HavmeHoBaHMe KomnaHum 3aKkas4yuKa.

NUmsa n pamunuio MHMLmaTopa 3anpoca.

TenedoHHbIV HOMEP M aApPeC 3NEKTPOHHOM NoYTbl MHMLUMaTOopa 3anpoca.

OnucaHne cuTyauun, npobnembl, HeMCnpaBHOCTM W/MAM HablOAAEMOro yXyAlWeHWA KayecTBa OKasbiBaemon Ycayrm /
dopmynmpoBKa 3agadM c nogpobHbIM onucaHMem TpebyembiXx K UcnoaHeHuto paboT, coaepkaHue Bonpoca u/uau
KOHCyNbTaLMoHHoro ObpaleHus co cnos MHuLmMaTopa 3anpoca.

Bpems peructpauum 3anpoca.

NpeHTUdMKaUMOHHBIM HoMep 3anpoca.

MpuopwuTeT 3anpoca.

Mpu HeobxoaMMOCTU UHKeHepbl MCNonHUTENs, HemocpeACTBEHHO OTBEYaloLME 33 WCMOJIHEHME 3anpoca, CBA3bIBAOTCA C
MHuumaTtopom 3anpoca gns Lenei yTouHeHUa getaneit no 3anpocy. B cnyyae, ecav nHpopmauma, sanpalumsaemasn MHXKEHepamm
UcnonHutena, He MoXeT 6biTb NpegocTaBneHa MHMumaTopom 3anpoca B MOMEHT HemnocpeacTBeHHOW cBa3n, UcnonHutens
BNpaBe YBE/NWYUTb MAKCMMaNbHOE Bpems pelleHua 3anpoca MNPOMOpPLMOHANBbHO Mepuoay OXKUAAHWUA AONONHWUTENbHOM
nHdopmaumm ot UHnumaTopa 3anpoca. B cnyyae, ecnm MHuumaTop 3anpoca He npegoctaBaseT UCnonHUTeNto A0NOJHUTEIbHOM
nHbopmaumn ana pelweHus 3anpoca B TedeHue 5 (MATM) paboumx gHel ¢ MOMEHTA YTOYHEHWs AeTasei no 3anpocy, TakoWn
3anpoc cumMTaeTcA OTMEHEHHbIM U MOANEXKUT 3aKPbLITUIO.

Mocne nposeaeHua pabot no 3anpocy McnonHutenb perncrpupyet npousBeneHHbi obbem paboT M BClO Heobxogumyio
MHbopmauuio no 3anpocy B CPO u ceasbiBaeTca ¢ MHUUMaTOpom 3anpoca ANA NOATBEPXKAEHUA YCNELWHOCTU BbINONHEHMUA
3anpoca. MNpn nonyyeHnn noaTeepaeHna ot Munymatopa 3anpoca, icnonHutens 3akpoisaet 3anpoc 8 CPO. Ecan MHuumatop
3anpoca He NOATBEPKAAET YCNELHOCTb BbINOAHEHUA 3anpoca, MicnosHMTeNb oueHMBaeT Npou3BeaeHHbIe Mo 3anpocy paboTol,
cornacosbiBaeT ¢ MHuumaTopom 3anpoca npofosKeHue paboT no 3anpocy M CMUCOK AOMNONHWUTENbHbIX HEOBXOAMMBIX K
ucnonHeHuto pabot. B cayyae ecam noatsepKAeHMUE UAN OTKIOHEHUWE YCNEeLWwHOCTM BbiNoHEHUA 3anpoca He Bbiao nonyyeHo
UcnonHutenem ot UHuumaTopa 3anpoca B TedeHue 5 (MATu) paboumx AHen ¢ MOMeHTa nepefadn UcnonHutenem B agpec
MHuumatopa 3anpoca yseaomneHnsa o6 okoH4YaHWM paboT no 3anpocy, Takolh 3anpoc CYUTAETCA YCNELWHO BbINOAHEHHbIM W
NoANeXMUT 3aKPbITUIO.

8. NOAKNIOYEHUE YCNYTU

Mpn BO3HMKHOBEHMM Y 3aKa3unKa HEOBXOAMMOCTU B MOAK/IOYEHMN HOBOW YCnyru, npeacTaBuTeb 3aKasumKka, U3 ymcna nuu,
YMOJIHOMOYEHHbIX PernameHTom, MHULMMPYET Nnepegady 3anpoca Ha noakatoyeHune Yenyru B agpec UcnonHutens.

3anpocbl Ha nogKkao4eHne Ycayr moryT 6biTb nepesaHbl 3akasunmkom McnonHuTento nocpeactsom obpaieHmsa B KOHTaKTHbIM
LeHTp UcnonHUTeNs NocpeacTBOM nepesayn coobLLeHUA 3NEKTPOHHOM NOYThI, @ TaKKe no TenedoHy.

[na ueneil KOHTPONA KayecTBa NpPW BbINOAHeHWM paboT no 3anpocy, UcnonHuTenb peructpupyeT 3anpoc 3akasuuka B
cobctBeHHol CPO ¢ npucBoeHrem 3anpocy YHUKanbHOro MaeHTUGUKaLMOHHOTO HoMepa.

MNocne pervctpaunm 3anpoca 3akasumka B CPO UcnonHuTeNb, Ucnonb3ys nepegaHHyo 3aKkazuMKOM KOHTAKTHYHO MHbOopMauuio,
nHdopmmpyeT 3aKasymnKa o Tom, 4To obpalleHre 6bl10 3aperncTpMpoBaHo, coobLiaeT 3aka3unKy Bpema perncrpauum 3anpoca,
YHUKaNbHbIN NAEHTUPUKALMOHHBIA HOMep 3anpoca 1 NPUCBOEHHbIM emy MpuopuTerT.

B TeyeHMe MaKCMMaNbHOTO BPEMEHM peakLMu, CoriacoBaHHoro B PernameHTe (n. 6.4, eCAM MHble CPOKM HE OrOBOPEHbI B
onucanuu Ycnyru), UcnonHutenb obecneuvBaeT Haffexallyld MaplupyTu3auuio 3anpoca Ha COTPyAHMKOB McnonHuTens,
OTBETCTBEHHbIX 32 06paboTKy 3anpocoB Ha NoAKAoYeHue Ycayr.

3anpoc Ha nogkatodeHue Ycnyru, peructpupyembin 8 CPO McnonHutena, B obAsaTenbHOM NOpAAKe AOMKEH CoAepKaTb
cnepytowyto MHGopmaumio:

HanmeHoBaHWe KoMnaHMM 3aKa3uumka.

Uma n damunuto MHMumaTopa 3anpoca.

TenedoHHbI HOMep W/WUnn agpec 3NeKTPOHHOW NoYTbl MHULMaTopa 3anpoca.

Bpems pernctpaumm 3anpoca.

NaeHTudMKaLMoHHbIN Homep 3anpoca.

MpuoputeT 3anpoca.

CKaH-Komnuio 3aKkasa Ha NoJKAloYeHue Yeayrv ¢ nomeTkow «MoaxatoueHme», NoANUCaHHON YNONHOMOYEHHbIM INLLOM 3aKasumKa.
Mpy HeobxoaMMOCTU WMHXKeHepbl UcnonHuTens, HenocpeacTBEHHO OTBeYalolwMe 3a MCMosHeHWe 3anpoca, CBA3bIBAOTCA C
MHuumaTtopom 3anpoca ans Lenelt yTodHeHUA getaneit no 3anpocy. B cnyyae, ecnm nHpopmauuma, 3anpalimBaemasn UHXKEHepamm
McnonHutens, He MOXeT bbiTb npefocTasieHa MHWLMATOPOM 3amnpoca B MOMEHT HenocpenCcTBEHHOW cBA3M, McnonHutenb
BNpaBe YBENUUYUTb MaKCUManbHOE BpemMsA pelleHnA 3anpoca MNPOMOPLMOHANLHO Mepuoay OKWAAHWUA [OMOJAHUTENbHOM
nHdopmaumm ot MHuumatopa 3anpoca. B cnyyvae, ecnm MHnumatop 3anpoca He npegocTaBaseT McnosHUTeNo AONONHUTENbHOM
MHPOPMaLMKN AnA pelleHua 3anpoca B TedyeHue 5 (MATH) pabounx AHel ¢ MOMEHTa YTOYHeHUA aeTaneit no 3anpocy, TakoW
3anpoc cuntaeTca OTMEHEHHbIM U MOAJIEXKUT 3aKPbITUIO.

Mocne nposeaeHusa paboT no 3anpocy Ha NogKaoueHne Yeayru, UCnonHuTeNnb perncTpupyeT npounsseseHHbl 06bem pabot u
BClO Heobxoanmyto MHpopmaumio no 3anpocy B CPO 1 cBA3biBaeTcA ¢ MHMUMaTOpOom 3anpoca ANs NOATBEPKAEHUA YCNELHOCTH
BbINONHeHWA 3anpoca. [Mpu nonyyeHun noaTeepxaeHua ot MHMumnaTopa 3anpoca, MicnonHutens 3akpbiBaet 3anpoc B CPO. Ecaun
MHnumatop 3anpoca He noAaTBep)AaeT ycnewHOCTb BbiNoAHeHMA 3anpoca, McnonHuTenb oueHWBaeT NpousBeAeHHble No
3anpocy paboTbl, cornacosbiBaeT ¢ MHMUMaTOpom 3anpoca npofosxeHne paboT no 3anpocy U CMMCOK AOMOSHUTENbHBIX
HeobxoAnMbIX K UcnonHeHuto paboT. B cnyyae ecam noaTeepKAEHUE UM OTKOHEHME YCMELHOCTU BbIMOHEeHMA 3anpoca He
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6b110 nonyyeHo UcnonHutenem ot UHmumaTopa 3anpoca B TedeHue 5 (MATH) pabounx aHen c MomeHTa nepegadn MicnonHutenem
B aapec MHmumaTopa 3anpoca yBeaomaeHna o6 okoHYaHMM paboT no 3anpocy, Takoi 3anpoc cYUTAETCA YCMNELIHO BbINOJHEHHbIM
M NOANEXHKUT 3aKPbITHIO.

MoakntoueHune Ycnyrv, BAuAlOWEE HAa M3MEHEHWe KOoHe4yHoW ctommoctn [loroBopa, TpebyeT nepecmoTpa MONOXKeHWU 06
YCNOBUAX U CTOMMOCTM [loroBopa M AOMKHO 6biTb cornacoBaHo CTopoHamu B 3aKase uMau [JOMNONAHWUTENbHOM COMNalleHun K
[orosopy.

9. PABOTA C3ANPOCAMWU HA USMEHEHUE

Mpy BO3HMKHOBEHMM Yy 3aKa3uMKa HeobXOAMMOCTU B U3MEHEHWUW KOHdUrypauuun penctsytowen Ycayru, npepcraButesb
3aKasuuKa, U3 Yyucaa auu, YyNoJIHOMOYEHHbIX PernameHTOM, MHMLMMPYET nepeaadvy 3anpoca Ha u3meHeHue Ycayrm B agpec
Ucnonnutens.

3anpocbl Ha U3MeHeHue KoHdUrypaumm aencteyrowmx Yeayr MoryT 6biTb nepesaHbl 3akasunkom UcnonHuteno nocpeacTtsom
obpaueHnsa B KOHTaKTHbIN LeHTp McnonHUTens nocpeAcTBOM Nepesaayn coobLieHMsA 3NEKTPOHHOM NOoYTbI, A TaKkKe No TenedoHy.
Ona ueneli onepaTuBHON 06pPabOTKM 3aNpoC Ha U3MEHEHMEe KOHOUIypauun agenctsytowen Ycayrm aoaxKeH 6biTb nepeaaH B
dopmaTe 3aKasza (popmbl 3aKkasza Ycayr npusegeHsl B MpunoxeHusx K Jorosopy).

[Ona uenelt KOHTPONA KayecTBa Mpu BbINOAHEHUW paboT no 3anpocy, McnonHutens peructpupyeT 3anpoc 3akasyuka B
cobcteeHHoM CPO ¢ nprcBoeHMem 3anpocy YHUKANbHOTO UAEHTUDMKALMOHHOTO HOMepa.

Mocne peructpaunm 3anpoca 3akasuumka B CPO UcnonHuTenb, UCNob3ya nepesaHHyro 3aKazuMKOM KOHTAKTHYIO MHbOpMaLmio,
MHGOopMMpyeT 3aKa3umKa 0 TOM, YTO obpalleHne Bbl10 3aperncTpMpPoBaHoO, coobLLAeT 3aKasumKy BpeMsa perncrpaLmm 3anpoca,
YHUKaNbHbIA AEHTUOUKALMOHHBIM HOMep 3anpoca 1 NPUCBOEHHbIV emy MpuopuTer.

B TeyeHMe MaKCMMa/NbHOTO BPeMEeHW peaKkuuu, cornacoBaHHoro B PernameHte (n. 6.4, ec/iv UHble CPOKU HE OroBOPEHbl B
onucaHuu Ycnayrun), UcnonHutens obecneuvBaeT HaANeallyld MaplupyTM3auuMio 3anpoca Ha COTPYAHMKOB McnonHutens,
OTBETCTBEHHbIX 32 06paboTKy 3anNpocoB Ha U3MeHEHWEe KOHbUIypaLmMm AeNCTBYIOLWMX YCAyr.

3anpoc Ha M3MeHeHMe KoHPUrypauum gencreytowenn Ycayru, peructpmpyemsiii 8 CPO UcnonHutens, B 06s3atenbHOM nopsake
OOJ/IKEH COAEPKaTb Ceayowyo MHGOPMaLMIO:

HavmeHoBaHMe KomnaHuu 3aKka34yuKa.

NUma n damunuto MHuumaTtopa 3anpoca.

TenedpoHHbIN HOMep 1/1An agpec 3NeKTPOHHOM NoYTbl MHUUMaTopa 3anpoca.

Bpems peructpauum 3anpoca.

NaeHTudmKaLMOoHHbIN Homep 3anpoca.

MpuopwuteT 3anpoca.

CKaH-Konuio 3akasa Ha M3MeHeHue KoHdurypauum gencrsyowen Ycnyru ¢ nomeTkon «M3meHeHne» u ykasaHMem Homepa u
AaTbl, paHee nepegaHHoro 3akasyMkom McnonHuTento 3akasa Ha NOAKNIOYEHME UAN U3MEHEHME KOHDUIYypaLum aeincTeytoLei
Ycnyru, noanucaHHyo YNOAHOMOYEHHbIM INLLOM 3aKasyuKa.

Mpy HeobxoaMMOCTU WMHXKeHepbl UCNonHUTens, HenocpeacTBEHHO OTBEYalolWMe 3a MCMosIHeHWe 3anpoca, CBA3bIBAOTCA C
MHuumatopom 3anpoca ans uenen yTouHeHUa geTtanen no 3anpocy. B cnyyae, ecav nipopmaums, 3anpainBaemas MHXeHepamu
UcnonHutena, He moxeT 6biTb NpegocTaBneHa MHuumaTopom 3anpoca B MOMEHT HemnocpeacTBeHHOW cBA3n, UcnonHutenb
BMpaBe YyBeAMYUTb MaKCMMasbHOe Bpems pelleHuA 3anpoca NPOMOPLMOHANLHO NEpPUoAy OXUAAHUA AONOSHUTENbHOMN
MHdopmaunm ot MHnumaTopa 3anpoca. B cnyyae, ecam UHuumaTop 3anpoca He npesocTasnseT UCNoNHUTEN0 A0NOAHUTEIbHOM
MHbOpPMauuKn gna pelweHunn 3anpoca B TeyeHue 5 (MaTu) pabounx gHei ¢ MOMeEHTa YTOUHEHUA geTasel no 3anpocy, Takok
3anpoc cuntaeTca OTMEHEHHbIM U MOAJIEXKUT 3aKPLITUIO.

Mocne nposegeHua paboT no 3anpocy Ha M3MeHeHMe KOHdUrypauuu aenctsyrowen Ycayrn, NcnonHutens peructpupyet
npousBeeHHbIN 06bem paboT 1 BClo Heobxoaumyto MHPopmaumio no 3anpocy 8 CPO 1 ceA3biBaeTcA ¢ MHMLMaTOpom 3anpoca
ONA NOATBEPXKAEHWA YCNEewWwHOCTM BbiNnosHeHMA 3anpoca. [pu noayyeHun noateepxkaeHuA oT MHuuymatopa 3anpoca,
UcnonHutenb 3akpbiBaeT 3anpoc B CPO. Ecan MHuumatop 3anpoca He noATBepKAaeT YCNewHOCTb BbINOJHeHWA 3anpoca,
McnonHuTenb oueHnBaeT NnponsseaeHHble No 3anpocy paboTbl, COrnacosbiBaeT ¢ MHULMATOPOM 3anpoca Npoao KeHWe paboT
no 3anpocy M CNUCOK JOMNONHUTENbHbIX HEOHXOAMMbIX K UCMONHEHUIO paboT. B cayyae ecnn noatsepKaeHUe UAK OTKAOHeHWe
YCMewHOCTM BbINONHeHWs 3anpoca He 6bio noayyeHo McnonHutenem ot MHuuMaTopa 3anpoca B TeyeHue 5 (Matn) paboumx
AHeln ¢ MomeHTa nepefayun MicnonHutenem B agpec MHuumnaTopa 3anpoca yBeaomaeHna o6 okoH4aHMKM paboT no 3anpocy, Takomn
3anpoc cYnTaeTCA yCrnewwHo BbINOHEHHbIM U NOANEXKUT 3aKPbITHIO.

N3meHeHue Ycnyru, Bansatowee Ha M3MeHeHNe KOHeYHoM cToumocT Jorosopa, TpebyeT nepecmoTpa NoNoXKeHUM 06 ycnosuax
M cTOMMOCTU [loroBopa v A0NKHO 6bITb cornacoBaHo CTopoHamu B [LoNONHUTENbHOM COrnaleHum K [lorosopy.

10. OTKNIOYEHUE YCNYTU

Mpn BO3HUKHOBEHMM Yy 3aKa3ynKa HeOBXOAMMOCTH B OTK/IIOYEHUWN AelcTBYIOWEl Yenyru, npeacTaBuTenb 3akasymka, us ymcna
UL, YNONHOMOYEHHbIX PernameHToMm, MHULMMPYET Nepeaady 3anpoca Ha oTkaoYeHne Ycayrm B agpec McnonHutens.

3anpocbl Ha OTK/YeHWe AencTByloLWmMX Yeayr moryT b6biTb nepeaaHbl 3aka3umMkom McnonHuTento nocpeacTBoMm obpalleHus B
KOHTaKTHbIN LLeHTp UcnonHuTens nocpeacTsom nepesaym coobleHmsa 3NEKTPOHHOW NoYTbl, a Takxe no TenedpoHy. [as uenei
onepaTMBHOM 06PabOTKM 3aNpoC Ha OTKAOYEHMe AelcTBylowen Ycayrn aoaxeH bbiTb nepesaH B ¢opmate 3akasa (dopmbl
3akasa Ycnyr npusegeHsbi B MpunoxeHusx k Jorosopy).

[na ueneil KOHTPONA KayecTBa NpW BbINOAHeHWM paboT no 3anpocy, WcnonHutenb peructpupyeT 3anpoc 3aKasuuka B
cobctBeHHol CPO ¢ npucBoeHem 3anpocy YHUKaNbHOMO MAEHTUPUKALMOHHOTO HoMepa.

Mocne pernctpauum 3anpoca 3akasumka 8 CPO McnonHuTenb, NCNonb3ya nepesaHHyro 3aka3syMKoM KOHTAKTHYIO MHPOpMaLMio,
MHbOpMUMpPYeT 3aKasumKa 0 TOM, YTo obpalleHne 6bl10 3aperncTPMPOBaHO, COObLAET 3aKasumnKy BpemMsa perncrpaumm 3anpoca,
YHUKaNbHbI M MAEHTUOUKALMOHHDBIV HOMEpP 3anpoca U NPUCBOEHHbIN emy MpuopuTerT.

B TeyeHWe MaKCMMaNbHOrO BPEMEHW peaKLuW, COracoBaHHOrO B HactoAwem PernameHte (n. 6.4, eCAn WMHblE CPOKU He
OroBOpeHbl B onucaHuu Ycnyru), McnonHutenb obecneynBaeT Hag/exallylo MaplipyTusauuio 3anpoca Ha COTPYAHMKOB
McnonHuTens, oTBeTcTBEHHbIX 38 06paboTKy 3anpocos Ha NoakatoYeHWe YCayr.
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10.6.

10.6.1.
10.6.2.
10.6.3.
10.6.4.
10.6.5.
10.6.6.
10.6.7.

10.7.

10.8.

10.9.

11.1.

11.1.1.
11.1.2.
11.1.3.

11.2.

11.3.

12.1.

12.2.

3anpoc Ha OTKAOYEeHWe pelcTBytolei Ycnyrun, peructpupyemblit 8 CPO WcnonHutens, B 06s3aTeNlbHOM MOpsAaKe O0/MKEH
cofepKaTtb cneaytolLyo MHGopMaLumio:

HanmeHoBaHWe KoMnaHMM 3aKasuumka.

Uma n damunuto MHMumaTopa 3anpoca.

TenedoHHbIN HOMEP M aapec 3NEKTPOHHOM NoyTbl MHMLMaTopa 3anpoca.

Bpems pernctpaumm 3anpoca.

NpeHTUdMKaLMOHHBIM Homep 3anpoca.

MpuopwTeT 3anpoca.

CKaH-KoMuIo 3aKasa Ha OTK/YeHWe AelcTByoLei Yeayrm ¢ nomeTkoin «OTKAOYEeHWe» U yKaszaHMeM HOMepa U AaTbl, paHee
nepefaHHoro 3akasumMkom McnonHutento 3akasa Ha NOAK/AOYEHME UKW U3MeHeHue KoHdurypauuu peicteytoueit Ycnyru,
noANUCaHHYI YNOJIHOMOYEHHbIM NMLOM 3aKa34vmKa.

Mpy HeobxoaMMOCTU, UHXKeHepbl UcnonHuTens, HenocpeacTBEHHO OTBevalolme 3a UCNosHeHWe 3anpoca, CBA3bIBAOTCA C
MHuumaTopom 3anpoca gns uenei yTouHeHua geTtanei no 3anpocy. B cnyyae, ecav nHdopmaums, 3anpainBaemas MHKeHepamu
UcnonHutensa, He moxeT 6biTb npesocTtaBneHa MHMLMaTtopom 3anpoca B MOMEHT HenocpeacTBEHHOM €BA3M, UcnonHuteno
BNpaBe YBE/NWYUTb MAKCMMa/bHOE Bpems pelleHua 3anpoca MPONOPLMOHANbHO Nepuody OXWAAHMA AOMNONHUTENbHON
nHdopmauum ot UHnMumaTopa 3anpoca. B cnyyae, ecam MHuumaTop 3anpoca He npegoctaBaseT CnoaHUTENO AONONHUTENbHOWM
nHbopmaumn ana peleHus 3anpoca B TedeHue 5 (MATn) paboumx OHel ¢ MOMEHTA YTOYHEHWUs AeTanei no 3anpocy, Takok
3anpoc cunTaeTcA OTMEHEHHBIM U MOAJIEXKUT 3aKPbITUIO.

Mocne nposeseHuna paboT nNo 3anpocy Ha OTK/A4YeHWe aeicteyrowen Yenyrn, UcnonHUTENb perucTpupyet npousBeseHHbIN
obbem paboT M Bclo Heobxogumywo MHbopmauuio no 3anpocy B CPO wm cBAsbiBaeTca ¢ MHuumaTopom 3anpoca Ans
noaTBepPKAEHUA YCNEWHOCTU BbiNoHeHMA 3anpoca. MNpu nonydyeHnn noareepxaeHus ot MHuumartopa 3anpoca, McnonHutens
3akpbiBaeT 3anpoc B CPO. Ecnm UHunumatop 3anpoca He noATBep)KAaeT YCnewHOCTb BbINOJHeHUA 3anpoca, McnoaHutens
oueHMBaeT NpounsBeaeHHble No 3anpocy paboTbl, cornacosbiBaeT ¢ MHMLMaTOpom 3anpoca npogonkeHme paboT no 3anpocy u
CNWUCOK AOMNOIHUTENbHbIX HEOBXOAMMBIX K MCNOJIHEHMIO PaboT. B cnyyae ecnn NoATBEpPKAEHME UAWN OTKIOHEHME YCNEeLWHOoCTH
BbINOAHEeHMA 3anpoca He 6bino nonydyeHo NcnonHutenem oT MHUUMaTopa 3anpoca B TeyeHue 5 (MAtn) paboumx gHel ¢ MOMeHTa
nepegaun Mcnonuutenem B agpec MHuumatopa 3anpoca yBefomneHus o6 OKOHYaHMM paboT no 3anpocy, Takoi 3anpoc
CYMTAETCA YCMELHO BbINOMHEHHbIM U MOA/EXUT 3aKPbITUIO.

OTKAtOYEeHUe Yeayru, BAnAKOLWEE HAa USMEHEHME KOHEYHOW cTonmocTu Jorosopa, TpebyeT nepecmoTpa NON0KEHN 06 ycnoBuax
M cToMmocTun [lorosopa 1 A0MKHO bbITb cornacosaHo CTopoHamu B JLONONHUTENILHOM COFNlaleH un K Jorosopy.

11. 3CKANAUMA 3ANPOCOB

UcnonHuTtenb obecneynBaeT BbiNoAHEHWE NPoOLLeAyp BHYTPEeHHEN 3cKkanaumm npm obpaboTtke 3anpocos 3aKasumKa B CeAyHoLmMX
cny4yasx:

UcnonHuTento gna nposeseHma paboT no 3anpocy TpebyeTcs NnpuBaeyYeHne AONOJHUTENbHBIX PECYPCOB;

B MOMEHT noZayu 3anpoca TpeboBaHMA 3aKa3unKa BbIXOLAT 338 PaMKM OKasbiBaeMblx 3aKa3umky Ycnayr;

ONA CcornacoBaHMA € 3aKasyMKOM BOMPOCOB, BO3HMKLUMX B XOAE BbINOJHEHUA paboT no 3anpocy M Haxo4ALLUMXCA BHE 30Hbl
KOMMEeTEHLUN UK OTBETCTBEHHOCTU McnonHuTens.

Mpu onucaHHbIx B N. 11.1. PernameHTa cayyaax ackanaumm 3anpoca CTOPOHbI AOroBapuBalOTCA O BO3MOXXHOM YyBeNUYeHUuU
MaKCMMaZIbHOTO BpeMeHW pelleHus npu obpaboTke 3anpoca. Takue yBenuyeHua cornacytotca CTOpoHamu B OTAENbHOM
nopsaKe B XoAe BbiNo/iHeHUa paboT no 3anpocy.

B cnyyae, eciv gnsa peweHus 3anpoca TpebyeTca BbinoiHeHMe paboT BeHAO0POM/BHELIHMM NoApAaYnKom (M. 6.3. MpunoxeHus
Ne 2.0. k [lorosopy), UcnonHutenb nHbopmupyeT 3akazumKa 0 CPOKax, yCTaHOBIEHHbIX BEHA0POM/BHELLIHUM NOAPAAYMKOM A5
peweHuna Takoro 3anpoca. B ykaszaHHOM cnyyae UcnonHuTenb BNpaBe yBe/IMYUTb MAKCUMAJibHOE Bpemsa pelleHusa 3anpoca
MPOMNOPUMOHANIbHO NEPUOAY CPOKa, YCTaHOBJIEHHOTO BEHAOPOM/BHEWHMM MOAPAAYMKOM ANA PelleHMsa Takoro 3ampoca.
McnonHuTeNb He HeceT OTBETCTBEHHOCTb Mepes 3aKa3uyMKOM 3a MpeBblleHue BeHAOPOM/BHEWHMM MNoAPAAYMKOM CPOKOB
BbINOJIHEHUA PaboT, HanpaB/eHHbIX Ha peleHue 3anpoca.

12. YCNOBWA NPOBEAEHUA PEr/TAMEHTHbIX, CPOYHbIX U/UNU NPEOABAPUHBIX PABOT

McnonHuTens MMeeT NpaBo, YBEAOMMB MO 3/IEKTPOHHOM MOYTE YNOJIHOMOYEHHOE (-ble) Lo (-a) 3aKas3umKa, YKa3aHHOTO (-bix) B
n. 3.3. PernameHTa, npepbiBaTb NPefOCTaBAeHMe AOCTYNa K Ycayre B cayyae NpoBefeHus PernameHTHbIX, CPOuHbIX u/uam
MNpepaBapuiiHbix pabor.

YCNOBMA U XapaKTEepPUCTUKM nNpoBedeHus PernameHTHblx, CpouHbix u/unun [lpepasBapuitHbix paboT npesycmoTpeHbl B
cooTBeTcTBylOWeM pasaene SLA Yeayr.

13. NOPAAOK B3SAUMOAEACTBUA CTOPOH B OTHOLLEHUM BbINJATbI KOMMEHCALIMW UCNOSTHUTENA 3A HAPYLLEHUE YCNOBUIA

13.1.

13.2.

13.3.

AOCTYNHOCTU YCNYTU, BPEMEHU PEAKUMU N BPEMEHU BOCCTAHOBJ/IEHUA

B cnyyae obHapykeHMA 3aKazuMKOM OCHOBaHMA AN1A BbINAaThl WTpada, yctaHoBneHHoro n. 7.1. Mpunoxkenuna Ne 2.0. k Jorosopy
3aKasunK MOKeT B TeueHue 60 (LecTnaecaTv) KaNeHaapHbIX AHEN C MOMEHTa 06HAPYKEHWUA HapyLLEH WA yC1oBUiA JoCcTynHOCTH
Ycnyru, BpeMEHU peakumu, BPEMEHW BOCCTAHOBAEHMUSA, HaNpaBuTb MCNoaHUTENIO NPETEH3NID, PYKOBOACTBYACH NpaBuaamu u
ycnosuammn nogaum ObpalleHni, yKkasaHHbIMKU B PernameHTe. MpeTeH3na A0MKHA 6biTb 060CHOBAHHOM, K Hell fO/MKHbI BbiTh
MPUNOXKEHbI JOKYMEHTbI, NoATBepKAatowme TpeboBaHNA 3aKasumKa.

McnonHutenb obA3aH paccmoTpeTb NOMYYEHHYIO MpeTeH3uio 3akasuuka B TeyeHue 5 (MATn) pabounx AHeil ¢ momeHTa ee
nonyyenua. Ecnn npeTteHsuna npusHaetca McnonHutenem obocHoBaHHOM, To McnonHuTenb 0b6asyetca coobwmts 06 ykasaHHOM
3aKasuuKy B NopsALKe B3aMMOIENCTBUA CTOPOH, YCTaHOBNIEHHOTO PernameHTom.

Mo ncreyeHnm OT4yeTHOrO Nepuoaa emecte ¢ YN/ 3a ovepeaHon OTYeTHbIM Nepuos icnonHuTens HanpasaseT B agpec 3aKkasyunka
AKT 0 B3aumo3sauere.
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13.4.

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

14.7.

14.8.

14.9.

14.10.

Mpw HapyweHnn 3aKa3uMKOM CPOKa, NpPeaycMoTpeHHoro B n. 13.1 PernameHTa, Unuv ycioBUi nogaym npeteHsuu, McnonxHurens
BMpaBe OTKa3aTb B Npe0oCTaB/NeHNN KOMNEHCALLUN.

14. ONOBELEHME 3AKA3YMKA O6 UHUMAEHTAX UHOOPMALMOHHOW BE3OMACHOCTH

B cnyyae obHapyxeHua UcnonHutenem mHumMaeHta MHOOPMALMOHHOW 6e30MacHOCTH, CBA3aHHOMO € PyHKLMOHMPOBAHUEM
O6naka CLoud, 1 KOTOpbI MOXEeT nosaeyb 33 coboi (MAn nosieklwero) HapylweHne KOHOUAEHLMANbHOCTU U LeNIoCTHOCTM
AaHHbIX 3aKa3uMKa, a TaKKe [AOCTYNHOCTM MNpefocTaBAsemblX 3aKasuMKom Ha 6ase MHOpacTpyKTypbl cepBucoB U Ycayr,

UcnonHutenb 0basyeTca yBeAOMUTb O BbISBNEHHOM MHLMAEHTE YNOJAHOMOYEHHOro NpeacTaBuTens 3akasumka B TeyeHue 24

(mBaguaTM YeTbipex) YacoB MocC/e BbIABNEHWUA U NIOKanu3aumu (yCTaHOBNEHMA AeTanei) MHUMAEHTa C UCNOb30BAHMEM €ro

KOHTaKTHbIX AaHHbIX, NpuBeAeHHbIX B N. 3.3 HacToAwero PernameHTa.

K nepeyHto nHUnAeHTOB MHPOPMALLMOHHON 6E€30MACHOCTH, O KOTOPbIX MCnoHUTeNb A0/IKEH cOObLWLATb 3aKa3uMKy, OTHOCATCA:

. obxon, nepumeTpoBbIX cpeacTts 3awutel U1 WEB Application Firewall (WAF) B coctaBe UHdpacTpyKTypbl UcnonHutens,
NOBMEKWNX 33 COBON BO3MOMKHbBIA HECAHKUMOHMPOBAHHbLIM A[ocTyn K «OpraHusauuu» (TeHaHTy) 3akasuuKka ¢
ucnonbsosaHmnem KY ENT u KY pesepsHbim KonuposaHuem BM;

. 06x0f cpeacTs 3alLmMTbl MHGOPMaL MK B cocTaBe MHPpacTpyKTypbl UCNONHUTENA U CPeacTB eé ynpaBaeHus, NOBAEKLMX 33
0601 HeECaHKLMOHMPOBaHHbIN A0CTYN K «OpraHn3aumm» (TeHaHTY) 3aKa3uuKa;

. nocnef0BaTe/IbHOCTb COOLITUI MHPOPMALMOHHON 6e30MacHOCTH, BbIABAEHHbIX cpeacTBamu SIEM UcnonHutens u
CBUAETENbCTBYHOLMX O BOSMOXHOM A0CTyne K «OpraHnsaunn» (TeHaHTy) 3akasumka us «OpraHmsauumn» (TeHaHTa) apyroro
3akasuunka UHbpacTpykTypbl McnonHutena B obxopn mexaHW3MoB 3awwmnTbl obecneumnsatowmx nsonauno «OpraHmsaumin»
(TeHaHTOB) 3aKa34YMKOB APYr OT ApPYra;

. HeCaHKLMOHMPOBAHHbIW 4OCTYN K NEPCOHaNbHbIM AaHHbIM 3aKa3uMKa, PAcnoNoKeHHbIM B MHGOPMALLMOHHbIX CUCTEMAX
NEepPCOHANbHbIX AAHHbIX WMCNONHUTENSA™, KOTOPbIM MOMET MPUBECTU WAM MPUBEN K NOTepe, yTeYKe WAN U3MEHEHUIo
NMEepPCOHaNbHbIX AaHHbIX 3aKa3uMKa; HECAaHKLMOHWPOBAHHbIN du3ndeckuint aoctyn K obopyposaHuio UHOPACTpyKTypbl
UcnonHutens, pasmeutaowemy MHGOPMALLMOHHbIE CUCTEMbI 3aKa3unKa;

. B C/y4ae OKasaHWA 3aKkasuuky McnonHutenem gononHutenbHol ycnyrm Managed Services, MHUMAEHTbI, CBA3aHHblE C
HenpeaHaMEPEHHbIMU  AEUCTBUAMMU COTPYAHUKOB McnonHuTens B xode aAmMuHUcTpuposaHua BLIOJ 3akasuuka,
noBAeKW1MHK 3a coboit HapyLleHne KOHPUAEHLMANbHOCTU U/UAN LEeNOCTHOCTM AaHHbIX 3aKa3uMKa, a TaKKe 4OCTYMHOCTH
npesocTaBifemblX 3aKazunMKom Ha 6ase MHPPacTpyKTypbl CEPBMUCOB /UM YCAYT;

. npoyne MHUMAEHTbI MHPOPMALMOHHOW 6e30MacHOCTM, CBA3aHHble C GYHKUMOHWPOBaHWEM W/UAK o6CayKuBaHWEM
NHdpacTpyKTypbl UcnonHuTtena u morywme nosnedb 3a cobol (Mnv nosnekwme) HapyweHue KOHGUAEHUNANbHOCTU U
LEeNOCTHOCTM AaHHbIX 3aKa3uMKa, a TaKKe [OCTYNHOCTM NpefocTaBisemblx 3akasuuMkom Ha 6ase WHbpacTpyKTypbl
CEepBUCOB U YCAYT.

Oetanu 06 nHUMAEHTE MHOOPMALMOHHOM 6E30MacHOCTM, HAMPaBAAIOTCA Ha afpec 3/1eKTPOHHOW MOYTbl YNOJHOMOYEHHOIO

npeactaBuTens 3akas4vMKa 1 coaeprKat cneayroLlyo nHbopmaumio:

. KpaTKoe onucaHne MHUUAEHTa MHPOPMaLMOHHOM Be3onacHocTY;

. [aTa v Bpema BO3HUKHOBEHUA UHUMAEHTA;

. nocneacTBuA MHUMAEHTa ANs 3aKa3uyuKa, ero BM, 1 ero nepcoHanbHbIX AaHHbIX, 06pabaTbiBaembix B MHPOPMALMOHHbBIX
cUCTEMaxX NepCoHasbHbIX AaHHbIX McnoaHWUTenA, aBTOMaTU3MPYIOLNX AeATeIbHOCTb MicnonHutens;

. NpeanpuHATbIE LWarK no paspeLleHuio MHUUAeHTa (KpaTKkoe onucaHue Toro, Kakue AelCTBUA B OTHOLUEHMU MHUMAEHTa
66111 NpeANPUHATLI McnonHuTenem);

. NpeanpuHATbIE WarM No yBeAOMIEHUIO HaA30PHbIX OPraHoB (B C/lyyae eciu Takas HeobXoAMMOCTb B OTHOLUEHWM
paccMaTpUBaEemMoro MHUMAEHTA onpeaeneHa 3akoHo4aTenbCcTBoM Poccuiickolt deaepaumn).

Ob6naszatenbctBo  McnonHutena no yeBegomneHuto 3akasumka 06 wWHUMAeHTax WHPOopMauMoHHOM 6HesonacHoCTU He

pacnpocTpaHAeTCcs Ha WHUWAEHTbl, BbI3BaHHble AENCTBMAMM 3aKasuuKa, WAW Npou3olesliMe B PaMKax KOMMOHEHTOB

BMPTYaslbHOW MHPPACTPYKTYPbl 3aKa3umKa, 3a KOTopble HeceT OTBETCTBEHHOCTb 3aKa3uuK.

Co cTOpOHbl McrnonHuTena B KayecTBe AMLLA, OCYLLECTBAAIOLWEro B3aMMoAeWcTBMEe € 3aKa3yMKOM Mo Bonpocam o06paboTku

BbISIB/IEHHOIO MHLUMAEHTa MHPOPMALMOHHON 6€30MaCHOCTH, BbICTyNaeT KOHTaKTHbIN LeHTp UcnoaxnuTtens.

ypHanupoBaHue cobbiTnit MHGOPMALMOHHON 6e30NacHOCTM OCYLLECTBAAETCA BCEMM KOMMOHeHTamu WMH$pacTpyKTypbl

McnonHuTena, BKAKOYasA, HO He OrpaHMYMBanACb KOMNOHeHTamu camoro O6naka Cloud, cpeacTBamm 3aWmTbl MHGOPMaLUKN B

cocTaBe MHpacTpyKTypbl TENEKOMMYHWUKALMOHHBIM M NPoYMm 060pyL0BaHUEM.

BbifiBneHWe WHUMAEHTOB WHGPOPMALMOHHOW 6€30NacHOCTM OCYLLECTBAAETCA COrNAacHO YTBEPXKAEHHOMY BHYTPEHHemy

PernameHTy ynpasneHua cobbITUAMM U UHLUAEHTAMWN MHPOPMaLMOHHOM Be3onacHoCTy.

[Ona aBTOMaTM3aLMM NPOLECCOB BbIABNEHUA U PearMpoBaHMA Ha WHUUAEHTbl MHPOPMaUMOHHOM Be30nacHOCTM Ha CTOpOoHe

McnonHuTtena ucnonb3yroTcs cpeactsa cbopa M aHanusa cobbiTuii MHPOpMauMoHHOM 6e3onacHocTu Knacca SIEM (Security

Information and Event Management) c npusnedeHmem ycnyru BHewHero SOC (Security Operations Center).

B xope ocyuwiecTBneHua paccnefoBaHvsa No GaKTy BbIABNAEHUA WHUMAEHTa MHPOpMaUMOHHOM 6e3onacHocT UcnonHuTenb

BNpaBe OTKPbIBaTb AJ/1A CBOMX COTPYAHWKOB, OCYLLECTBAAIOLWLMNX paccnesoBaHWe, U OCYLLECTBAATb JOCTYN K KypHany cobbiTuit

«OpraHu3auumn» (TeHaHTa) 3aKasuumKa.

B xoge ocywecTBneHmsa paccnenoBaHnsa No GaKTy BbIABAEHWUA UHUMAEHTA MHOOPMALMOHHOW 6e30nacHOCTM 3aKa3umK JO/IKEH

MMETb rapaHTUPOBAHHbLIN AOCTYN K KypHany cobbiTuii ceoeit «OpraHusauum» (TeHaHTa) Ha nepuoj paccnefoBaHua C

BO3MOMHOCTbIO €ro BbIrPy3KM BO BHelWHU ¢dann. Mpu sTom 3akas3uuK BrnpasBe 3anpawusaTb y McnonHWUTens BbIrpysku 13

JKYpPHanoB cobbiTnii cpepcts 3awuTbl MHbopmMaumm WMHpacTpyKTypbl, BKAloYas cpeactBa SIEM, copepiKalmx cobbiTus,

CBUOETENbCTBYIOWME O BO3HMKHOBEHWUW BbIABAEHHOTO WHUWAEHTA MHPOPMaLMOHHOM 6e30MacHOCTU 3a COOTBETCTBYHOLLUM

nepvos BpeMeHu.

1
3a uckntoueHvem MOH 3akasumnka, obpabaTbiBaembix B ero MHGOPMALIMOHHBIX CUCTEMAX, pasmeLlaembix Ha 6ase MHbpacTpyKTypbI.
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