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K Oorosopy
COINMALEHWME OB YPOBHE NMPEOOCTABJIEHNA YCIYT U
«SALUTESPEECH»
1. MNPEOMET COIMMALWEHWA
Hactosawee CornaweHve o6 ypoBHe npepoctaBneHmsa ycnyr (panee - CornaweHue) asnaeTca

OOKYMEHTOM, QUKCUPYIOLWNM OCTYNHOCTb YCNYrK, a TakxKe LeneBble KOMMYECTBEHHbIE U KaYeCTBEHHbIe
XapaKTepuCTUKKN npepoctaBnenms Ycnyrm SaluteSpeech.

B cnyyae HecooTBeTCTBMA (AKTUYECKM M3MEPEHHbLIX MapaMeTpoB MokKas3atensam [LOCTYMmHOCTWU YCnyr,
yKa3aHHbIM B AaHHoM CornaweHum, Ycayra C4MTaeTcs HeCOOTBETCTBYOLWEN rapaHTMPOBAHHOMY YPOBHIO
KayecTBa, YTO JAéT 3aKa3umKy NpaBo Ha NoslyyeHune nepecyérta CTOMMOCTU YCnyru.

2. TEXHUYECKASA NMOOOEPXKA
Ona obecnedyeHusa paboTtocnocobHocTM Ycnyrn WcnonHuTtens ucnonb3yet Cnyxby TexHUYecKom
NOALEPXKKMU.
MpY BO3HUKHOBEHMN Y 3aKa3uMKa TEXHUYECKOM UK MHOM NpobneMbl Npu Ux noTpebrieHnn, NpoBeaeHNS
MicnonHuteneM PernamMeHTHbIX, CpOYHbIX U/unu MpenaBapunHbix paboT, npencTaBuTeNlb 3aKasyuka wu
McnonHuTenb 4ENCTBYIOT B COOTBETCTBUM C PernaMeHToM B3anmMopenctemsa CTOPOH.

3. LLENEBbIE MOKA3ATENIN MO OBPABOTKE OGPALLEHWIA

CornacHo nNyHKTy 6.5 PernamMeHTa B3anmopenctema CtopoH gna Ycnyrun SaluteSpeech yctaHaBnmBatoTca
ocobble LeneBble 3HaYeHUsA No obpaboTke Ob6paweHnn 3akasumnka (Tabnuua 1).

Tabnuua 1. LleneBble nokasartenu no o6pabotke O6paleHui

Bpema Bpemsa
Twn Mpuopuret peakuuum, peweHus, CBI
(u.) (4.).
KpuTninbii 0,30 5,5 24*7 - Topaepxka ycnyru SaluteSpeech
NnpenocTaBnaeTca 3aKaszuyuMky KpPyraocyTOYHO B
Bbicokuit 0,30 9,5 pa6oume 1 BbIXOfHbIE (NPa3aHUYHbIE) OHK
MHUMpEHT
CpenHum 0,30 13,5
9*5 - Tloppepxxka ycnyru SaluteSpeech
. npepocraBnsetcs 3aka3umky ¢ 09:00 go 13:00 n
Huskun 0,30 25,5 ¢ 14:00 po 18:00 (N0 MOCKOBCKOMY BPEMEHMU) C
noHepnesnbHUKA MO MNATHULY, 3@ WMCK/IOYEHUEM
3anpoc Ha BbICOKMIA 0,30 49,5 BbIXOAHbIX n Npa3aHUYHbIX v,u.HeM“,
06CNYKMBaH YCTAHOBNEHHbIX [1paBUTENBCTBOM POCCUMNCKOMN
®epepaunn.
ne CpepnHuit 0,30 73,5

4. MPOBELOEHME PETMAMEHTHbIX, CPOYHbIX W/W NMPEOABAPUNHbBIX PABOT

Ycnosua npoBefeHusa PernaMeHTHbiXx paboT, CpoyHbiX u/unu lMpenaBapuiHbiX PaboT B OTHOLLUEHMMU
Ycnyrmn npuseneHsl B Tabnuue 2.

CtpaHuuya 1 m3 2


http://www.sbercloud.ru/

Tabn. 2. YcnoBusa npoBeneHnsa PernamMeHTHbiX paboT, CpoyHbix u/unu MNMpepaBapuiiHbix paboT

HauMeHoBaHue | [MpoAoOKUMTENbHOCTb U MHTEPBAJbl MEXAY YBepgoMmneHume JononHuTenbHbie
pa6ot nepepbiBamMmu 3aka3uuka ycnosus
CyMMapHaa nNpoao/HKUTENbHOCTb NePEePLIBOB
- He 6Gonee 24 (oBapuUaTW 4YeTbipex) 4YacoB B 0 BpEMEHM
mecaul. npoeeneHus paboT
PernaMeHTHbIe CyMMapHasa npoaomkKnTenbHOCTb qachquoﬁ He ™MeHee uyem 3a 2 | UcnonHuTtenb
paboTb NPUOCTAHOBKM HEKPUTUYHbBIX PYHKUMI ycnyr | (aBa) paboumx gHs oo | yBegomnser 3a 2
- He 6onee 72 (cemMupecaTM ABYX) YacoB B | Hayana nepepbiBa (nBa) pabouux pHA
mecau’. no Hayana
MHTepBanbl Mexnay nepepbiBamMmu - He MeHee 7 nepepsbiBa.
(cemu) KaneHaapHbIX gHEN
0 BpPEMEHMU
BpemMsa nepepbiBa paBHO (aKTUYECKOMY He Menee uem 3a 2 | MPOBeAeHMs pabot
CpoyHble BPEMEHMN, Heob6xoAnMMOMY onsa McnonHutenb
N . (oBa) yaca po Hauvana
paboTbl NPefoTBPALLEHMA aBaPUNHbBIX CUTyauuin u / nepepwiBa yBegomnser 3a 2
WU HEUCMPaBHOCTEN ’ (oBa) yaca oo Havana
nepepsbiBa.
Mpepnonaraemas
NPOAONXKNTENBHOCTb
§ BpeMsa nepepbiBa paBHO (aKTUYECKOMY HenocpencTeeHHo nposefeHua paboTt
MpepaBapuitHble | BpEMEHU, HEOHXOAMMOMY ANA YCTPaHEHUs / coobuwaeTcsa
paboTbl npenoTBpPaLLEeHMa aBaPUMHBIX CUTyauum u / Egg:gblsa Hauanom 3aKa3uuky
WM HEMCNPABHOCTEN. HenocpeacTBeHHO
nepen HavyanoMm
nposefeHua pabot
5. AOCTYIMNHOCTDb
5.1. NcnonHutenb obasyetca obecneymBaTb LOCTYNHOCTb YCIyr Ha ypoBHe (uptime) 99,5% BpeMeHM 3a
OTYeTHbIN Nepuoa.
5.2. B cnyyae HecooTBeTCcTBMA (QAKTUYECKM WM3MEPEHHbIX MapaMeTpoB nokasatenaMm [LoCTynHoCcTu Ycnyr,

yKa3aHHbIM B aHHOM MpuUIoXeHuu, Ycnyra CYMTaeTca HECOOTBETCTBYIOWEN rapaHTUPOBaHHOMY YPOBHIO
KauyecTBa, YTO AAET 3aKa34mMKy MPaBo Ha NoJlyYeHUEe KOMMEHCALMUN.

6. KOMMEHCALIUN 3A HAPYWLEHWE COIMMALWEHWA

6.1. McnonHuTenemM npefycMOTPEHbI Cefyowme pasMepbl KOMNeHcaumMin 3akas4ymKy 3a HapyLleHMe LeneBbixX
nokasatenen JoctynHoctn Ycnyrm (Tabnuua 3).

Tabnuua 3. KomneHcaumsa 3a HapylleHue LeeBbix nokasaTenen JocTynHocTn Ycayru

dakTuyeckas AOCTynHOCTb Bpemsa HepocTynHOCTM YCnyru 3a Pa3Mep KOMNeHcauum OoT CTOUMOCTHU
Ycnyru 3a OT4eTHbIA Nepuop, OTUYeTHbIN Nnepuog, Ycnyru 3a OTYeTHbIA Nepuop,
[o 3 yac. 39 MUH. 9 cek.
>=99,5% KomneHcaumsa He npepocTaBnaeTca
BK/TIOUYUTENBHO
OT1 3 yac. 39 MUH. 9 cek. 0 7 yac. 1% OoT cToMMOCTU YCnyru 3a nepuos,
<99,5%
18 MUH. 17 ceK. BKIKYUTENbHO oKa3saHug
Ot 7 yac. 18 MuH. 17 cek. o 1 cyT.
3% OT CTOMMOCTU YCNYru 3a Nnepuog,
< 99% 12 vac. 31 MUH. 27 CeK.
OKa3aHus
BKJTIOUYUTENBHO
OT 1 cyT. 12 yac. 31 MuH. 27 CceK. 8o
5% OT cTOMMOCTM YCyru 3a nepmog,
<95% 3 cyT. 1 4ac. 2 MUH. 55 cek.
OKa3aHusa
BK/TIOUYUTENBHO
OT1 3 cyT. 1 yac. 2 MuH. 55 cek. oo 6
10% OT CTOMMOCTM YCIYru 3a Nepuog,
<90% CyT. 2 4yac. 5 MuH. 49 cek.
OKa3aHusa
BKJTIOUYUTENIBHO

1B yKa3aHHbIi nepuop, YCAyru MoryT 6biTb MNOSHOCTbIO OCTAaHOBAEHbI MW BYAYT HEAOCTYMHbI KPUTMYECKUE DYHKLUMKM, NPenaTCTBYIOWME OpraH1M3anmnm

paboThbl.

2B yKa3aHHbIM Nepruoa MOXEeT BO3HMKATb HECYIWECTBEHHAn noTeps paboToCnoCcoBHOCTU YCyru, He BReKkywas npuoCTaHOBKY UM HELOCTYMHOCTb
NHOOPMALMOHHOM CUCTEMbI, @ UMEHHO: MOXET BbITb OrPaHWUYEH UK MPUOCTAHOBAEH NOMHOCTLIO AOCTYN K UHTEpdeicy JTMYHOro KabuHeTa, a Takxe

K ero API.

* SLA yKa3aH Ha BpeMs OTCYTCTBUS reope3epBMpoBaHuA. Mo OKOHYaHMIO paboT Mo opraHM3auuun reopesepBMpoBaHns SLA 6yaeTt noBbiweH.
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