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COMNALLEHUE OB YPOBHE MPEOOCTABJ/IEHUA YCNYTU
«PasmeweHne C3N»

1. APEAMET COMNALLEHNA

Hactoawee CornaweHune 06 ypoBHe npepgocTaBneHun ycayr (aanee — CornaweHune) saBnseTca AOKYMEHTOM, GUKCUMPYIOWUM
JocTynHocTb Ycnyru, a TakxKe Lenesble KOMYEeCTBEHHbIE M KaYecTBEHHbIE XapaKTEPUCTUKMN NpesocTaBieHums Yenyru.

B cnyyae HecooTBeTCTBUA GAKTUYECKM M3MEPEHHbIX MapameTpoB AManasoHaM, yKasaHHbIM B AaHHom CornaweHun, Ycayra
CYMTAETCA HECOOTBETCTBYIOWEN FAPAHTMPOBAHHOMY YPOBHIO KayecTBa, YTO AA&T 3aKas3uuKy NpaBo Ha MojyvyeHWe nepecyéta
croumocTu Yenyru.

2. TEXHUYECKAA NOAAEPXHKKA YCNYTUN

[Ons obecneyeHus pabotocnocobHocTn Yenyru UcnonHutens ucnonbsyet Cy»Kby TeXHUYECKON NoAAEPIKKY.

Mpy BO3HMKHOBEHMM Y 3aKa3uMKa TEXHUYECKON MAN MHOWN Npobaembl Npu notpebneHnn Ycayru, nposegeHua UcnonHutenem
PernameHTHbIX, CpouHbIx U/unu MpeaasapuitHbix paboT, NpeacTaBuTelb 3aKasumKka U MCcnosHMTeNb AeMCTBYIOT B COOTBETCTBMM
¢ PernameHToM B3anmogeinctamsa CTOPOH.

3. LLENEBBIE MOKA3ATE/IM MO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5 PernameHTta B3aumogeicteua CTOPOH gna YCAyru ycTaHaBAWMBAlOTCA ocobble LeneBble 3HaYyeHUs no
o0b6paboTke Ob6palyeHuii 3aKkasumka (Tabavua 1).

Tabn. 1. Lienesble nokasatenu no obpaboTtke ObpalLeHni

Bpemsa
Bpemsa
Tvn Mpuopurer peakuum CBN
BOCCTaHOB/IeHUA (4.)
(4.)
Kputndnbiit 1 24 24*7 - KpYyrnocyTouHo B paboume W BbIXOAHblE
BbICOKMI 1 24 (npasaHuyHbIE) AHK.
NHumaeHt 9*5 - ¢ 09:00 go 18:00 (MO MOCKOBCKOMY BpemMeHu) C
CpeaHmii 1 24 noHegenbHMKa no I'I?THMLI,y, 33 UCKNHOYEHMEM BbIXOAHbIX 1
NpPasgHWYHbIX OHEW, YCTaHOBAEHHbIX [1paBUTENbCTBOM
Poccuiickoit Pepepaumn.
BbICOKMIA 1 24 9*5 - ¢ 09:00 go 18:00 (MO MOCKOBCKOMY BpemeHu) c
3anpoc Ha noHeAenbHUKa MO NATHULY, 33 UCK/IOYEHNEM BbIXOAHbIX U
obcnyRuBaHue NPasgHWYHbIX OHEW, YCTaHOBAEHHbIX [lpaBuUTENbCTBOM
CpeaHwii 1 72 Poccuiickoit Peaepaumm.
3anpoc Ha | He
- - Mo cornacoBaHuio CTOPOH.
n3ImMeHeHue nApPUMEeHNMO
4, MPOBEAEHUE PEFNAMEHTHbIX, CPOYHbIX U/UNU NPEAABAPUAHBIX PABOT

Ycnosus nposegeHus PernameHTtHbix, CpoyHbix u/unm MpegasapuitHbix paboT B OTHOWeEHWUM Ycayru npuseseHsl 8 Tabavue 2.

Tabn. 2. Ycnosusa nposegeHns PernameHTHbIX n/vam CpodHbix paboT

MpPoAoNKUTENBHOCTD U MHTEPBA/bl MEXAY YBegomneHue [ononHutenbHble
HanmeHoBaHue pabot
nepepbiBamu 3aka3umKa ycnosua
CyMMapHas MpoAO/IKUTENBHOCTb NEPEPBLIBOB -
He 6onee 24 (pBaguaTVM 4eTblpex) 4acoB B
1 O BpemeHM npoBeaeHun
mecal, .
. | He meHee uem 3a 2 (gBa) | pabor McnonHutenb
PernameHTHble CyMMapHas MpOJOJ/IKUTENIBHOCTb  YaCTUYHOWM
“ paboumx AHA [0 Hadana | ysegomsser 3a 2 (aga)
paboTbl NPUOCTAHOBKN HEKPUTUYHBIX GYHKLMIA YCAYT — He
2 nepepbiBa. pabounx [HA [0 Havana
6onee 72 (cemmpecaTv ABYX) 4acos B mecAL, . nepepbisa
MHTepBanbl Mexay nepepbiBamu - He meHee 7
(cemu) KaneHaapHbIX AHEN.
Mpeanonaraemasn
BpemAa  nepepbiBa  paBHO  daKTUYecKomy
NPOAOCKUTENBHOCTD
CpouyHble BpemMeHU, Heobxogumomy [AnA ycTpaHewusa / | HenocpeacTBeHHO — nepep, npoBeaeHNA pabot
a60TbI npeaoTBpaLLEHNA aBaPUMHBIX CUTyauui U / uam | Hayanom nepepbisa.
P peAoTepall . P Tyau / Pep coobuiaetca 3aKasuuky
HeucnpasHoCTeN.
HenocpeacTBeHHO nepeg

1 -~

B yKasaHHbIM nepuog, Ycayrv moryT 6biTb MOIHOCTbIO OCTAHOB/EHbI MW ByAYT HEAOCTYNHbI KPUTUYECKU GYHKLMM, NPENATCTBYIOLME OPraHM3aummn paboTbl.
2 ~ ~

B yKasaHHbIVi Nepuoj, MOXeT BO3HUKaTb HecyliecTBeHHana noTepa pabotocnocobHocT Ycnyru, He BAeKyLana NPUMOCTaHOBKY MM HEAOCTYNHOCTb MHGOPMaLMOHHON cucTembl, a
VUMEHHO: MOXET BbITb OrpaHWUYeH UM MPUOCTAHOBAEH MONHOCTbIO A0CTYN K MHTepdeiicy nopTana camoobCnyK1BaHUsA, a Takxe K ero API.
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Hauanom nposegeHus
pabor.

5. AOCTYNHOCTb YCNIYTU

B Tabauue 3 npuseseHbl nokasaTenn JocTynHoCcTU Yeayru.

Tabn. 3. NMokasatenn JocTynHocTn Yenyrm

HaumeHoBaHue Ycnyru

Bpemsa floctynHoctu Yeayru B roa, %

PasmeweHune C31

95%

6.

KOMMNEHCALWU 3A HAPYLUEHUE COMNALLEHUA

Hactoawum CornaweHnem npesycMOTPEHbl Chegylolime pasmepbl KOMNEHCaUMi 3aka3uuKy 3a HapylleHWe LeneBbIX
nokasareneu JoctynHoctu Ycayrm 3a nepuog okasaHua Yeayrm (Tabauua 4).

Tabn. 4. KomneHcaumuy 3a HapyLieHWe LeneBbix nokasatenei JocTynHoctv Yeayrn

Bpemsa HepocTynHOCTM Ycnyru 3a OTYETHbI

oc ocTb Yen 3a Otye 1 nepwmo, Pasmep KomneHca
[ocrynHocTb yru TYETHbIXM Nepuoa, nepvoa Mep KomneHcauum
295 % PaBHO nnn meHee 1 a. 12 4. 0 MuH. KomneHcauua He npepocTaBaseTca
1% ot cTtoumoctn Ycnyru 3a nepuo,
<95% bonee 1 a.124.0 MuH. o OT croumoct e neproa

OKa3aHuA

3% ot ctoumoctn Ycayrm 3a nepwuog

<92 % bonee 2 A. 10 4. 26 MUH.
OKasaHuA
<90% Bonee 3 4.1 4. 3 MUH. 5% ot crtoumocTM Ycayru 3a nepuop,
OKa3aHuA
<87% Bonee 3 4. 22 4. 58 MUH. 10% oT cToumoctn Ycayrm 3a nepuop,
OKasaHuA
20% ot cTtoumocTM Ycayrum 3a nepuog
<85% Bonee 4 4. 13 4. 34 MuH. oKazaHmA
30% oT cTtoMmoCcTU Ycayru 3a nepuog,
<83% Bonee 5 A. 4 4. 11 MuH. oKazaHMs
<80% Bonee 6 4. 2 4. 5 MUH. 40% oT cToMmocT! Ycayru 3a nepuog,
OKasaHuA
<77% Bonee 7 4. 0 4. O MUH. 50% ot ctoumocTn Ycayrm 3a nepuog,
OKasaHua
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