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COTNALLEHWME OB YPOBHE MPEAOCTAB/IEHMA
YCNYTU «BUPTYA/bHbIM YACTHBIA LIOA»

1. APEAMET COMNALLEHNA

Hactoawee CornaweHune 06 ypoBHe npepgocTaBneHun ycayr (aanee — CornaweHune) saBnseTca AOKYMEHTOM, GUKCUMPYIOWUM
JocTynHocTb Ycnyru, a TakxKe Lenesble KOMYEeCTBEHHbIE M KaYecTBEHHbIE XapaKTEPUCTUKMN NpesocTaBieHums Yenyru.

B cnyyae HecooTBeTCTBUA GAKTUYECKM M3MEPEHHbIX MapameTpoB AMana3oHaM, yKasaHHbIM B AaHHom CornaweHun, Ycayra
CYMTAETCA HECOOTBETCTBYIOWEN FAPAHTMPOBAHHOMY YPOBHIO KayecTBa, YTO AA&T 3aKas3uuKy NpaBo Ha MojyvyeHWe nepecyéta
croumocTu Yenyru.

2. TEXHUYECKAA NOAAEPXHKKA YCNYTUN

[Ons obecneyeHuns pabotocnocobHocTn Yenyru McnonHutens ucnonbsyet CyKby TEXHUYECKOW NOAAEPHKKM.

Mpy BO3HMKHOBEHMM Yy 3aKa3uMKa TEXHUYECKON UAN MHOM Npobaembl Npu notpebneHnn Ycayru, nposeseHus McnonHutenem
PernameHTHbIX, CpouHbix U/unu MNpeaasapuitHbix paboT, NpeacTaBuTelb 3aKasumKka M MCcnosHMTeNb AeMCTBYIOT B COOTBETCTBMM
¢ PernameHToM B3anmogeinctamsa CTOPOH.

3. LLENEBBIE MOKA3ATE/IM MO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5 PernameHTta B3aumogeicteua CTOPOH gna YCAyru ycTaHaBAWMBAlOTCA ocobble LeneBble 3HaYyeHUs no
o0b6paboTke Ob6palyeHuii 3aKkasumka (Tabavua 1).

Tabn. 1. Lienesble nokasatenu no obpaboTtke ObpalLeHni

Bpemsa Bpema
Tvn Mpuopurer P BOCCTaHOBNEHUA cBn
peakuum (4.)
(4.)
Kputndnbiii 0,25 4 24*7 - KpyrnocyTouHo B pabouMe M BbIXOAHble
BbICOKMiA 0,25 8 (npasaHuuHbIE) AHK.
NHumaeHt 9*5 - ¢ 09:00 go 18:00 (N0 MOCKOBCKOMY BpemMeHu) c
Ceamuii 0,25 12 noHeAenbHUKa No I'I?THVILI,y, 3@ UCK/IOYEHNEM BbIXOAHbIX U
NpasAHUYHbIX  AHEW, YCTaHOB/EHHbIX [1paBUTEIbCTBOM
Poccuiickoi deaepaumm.
*c _ . .
BbICOKMiA 0,25 2 9*5 - ¢ 09:00 go 18:00 (MO MOCKOBCKOMY BpPEMEHU) C
3anpoc Ha NoHeAeIbHUKA MO NATHULY, 3@ UCK/IOYEHUEM BbIXOAHbIX U
obcnyRuBaHue NPasAHUYHbIX  AHEW, YCTaHOB/EHHbIX [1paBUTEIbCTBOM
CpeaHuit 0.25 48 Poccuiickont denepaumm.
3anpoc Ha He
- - Mo cornacosaHuto CTOPOH.
n3MeHeHne NPMMEHUMO

4. NPOBEAEHUE PETIAMEHTHbIX, CPOYHbIX U/WUNU NPESABAPUAHBIX PABOT

Ycnosus nposegeHus PernameHTtHblx, CpouHbix u/unm MpeaasapuitHbix paboT B OTHOWEHWUM Ycayru npusesaeHs! 8 Tabavue 2.

Taba. 2. Ycnosusa nposegeHnsa PernameHTHbIX, CpouHbix n/unu MpeaasapuiiHbix pabot

HaumeHoBaHue MpoAoMKUTENBHOCTb M MHTEPBANDbI MEXKAY YBegomneHue [ononHutenbHble
pabor nepepbiBaMu 3aKa3uumka ycnosus

CymmapHasa MpoAo/IKNUTENIbHOCTb MepepbIBOB -
He 6onee 1 (ogHoOro) yaca B Mecnu,l.

CymmapHasa MpoAO/KWUTENbHOCTb  YacTMdHOM | He meHee uyem 3a 2 (a4Ba)
NPUOCTAHOBKN HEKPUTUYHBIX GYHKLMIA yCayr —He | pabounx AHA A0  Havana

O BpemeHu nposeaeHua paboT
McnonHutens ysegomnsaeT 3a 2
(aBa) paboumx gHAa Ao Havana
nepepblisa.

PernameHTHblE

paboTbl 4
6osee 3 (Tpex) yacos B mecay”. nepepbisa.

WHTepBanbl mexay nepepbiBamun - He meHee 7
(cemu) KaneHZapHbIX AHEN.

Bpema  nepepbiBa  paBHO  daKTU4ECKOMY
BpeMeHu, Heobxogumomy nans yctpaHeHus / | He meHee uem 3a 2 (aBa)uaca
npeAoTBpaLLeHus aBapuiHbIX CUTyaumii U / UK | [0 Hadvana nepepbisa.

O BpemeHu nposeneHua pabot
McnonHutens ysegomnsaeT 3a 2
(aBa) yaca oo Hayana nepepbiBa.

CpouHble paboTbl

HencnpaBHOCTEN.
MNpeaaBapuiiHblie Bpema nepepbiBa  paBHO  ¢dakTMyeckomy | HenocpeactseHHO nepepn, | MNpeanonaraemas
paboTbl BPEMEHW, HeobXoAMMOMY [NA ycTpaHeHus / | Ha4yanom nepepbia. NPOAOMKUTENbHOCTb

1 -~
B yKasaHHbI nepuog, Ycayru moryT 6biTb MOSHOCTbIO OCTAaHOBAEHbI UM ByAYT HEAOCTYNHbI KPUTUYECKM GYHKLMK, NPENATCTBYIOLME OpraH13aLmmn paboTbl.

2 “ o
B yKa3aHHbI NEPUOA MONKET BO3HUKATb HECYLLLECTBEHHAA NoTepa paboTocnocobHOCTM YCAyru, He BAEKYLLAA MPUOCTAHOBKY UM HEAOCTYNHOCTb MHGOPMALIMOHHOW chcTembl, a
VMEHHO: MOKeT BbITb OFrpaHUYeH UM NPUOCTAHOB/IEH NMOMHOCTbIO AocTyn K KY ENT, a Tak»ke K API.
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npeaoTBpaLLeHUa aBapuiHbIX CUTyauuid U / nam nposegeHus paboT coobliaetcs
HeucnpaBHOCTEN. 3aKasunKky HenocpeACcTBEHHO
nepes HayasomM MpOBeAEHMWA
pabort.
5. AOCTYNHOCTb YCNIYITU

3
UcnonHuTens obecneumsaeT [JocTynHOCTb YCAyru B nepuoa oKasaHma Ycayru Ha yposHe He meHee 99,982% .
B pacuet JocTynHocTu Ycayru BKAOYAETCA BPeMa HegOCTYNHOCTM MO MHUMAEHTAM YPOBHA KpUTUYECKUA U BbiCOKWIA, KOTOpble

npovsoLwu no suHe McnonHutens.
Bpemsa HefoOCTYNHOCTM YCAyru, KOTOPOE NPUXOAUTCA Ha Nepuog, nposeseHun PernameHTHbIX, CpouHbIx u/unu MpeaasapuitHbix
paboT, He BKAtouaeTca B pacyeT JocTynHocTy Yenyru npu ycnosum cobnogernun McnonHWTenem cornacoBaHHbIX NapameTpos

MHOOPMMPOBaHMA 3aKas3umKa B Npeaenax BpeMeHHbIX napameTpos u3 n.4.1.

6. KOMMNEHCALWU 3A HAPYLUEHUE COMNALLEHUA

HacToswmm CornalieHnem NnpeaycMoTpeHb! CieaytoLL e pasmepbl KOMNEHCALMI 3aKa3umnKy 3a HapyLleHmre [locTynHocTy Yeayrv
3a nepuop, okasaHusa Ycnyru (Tabnuua 3).

Tabn. 3. KomneHcauuu 3a HapyLueHuWe LeneBbix nokasaTtenei [JoctynHoctv Yenyru

[octynHocTb Ycnyru 3a OTYeTHbIM Bpemsa HepocTynHoCTM Yenyru 3a
" Pasmep KomneHcauumn
nepuopg OT4eTHbIW Nnepunop,
> 99,982 % PaBHO nnn meHee 7,8 MUHYT KomneHcauua He npepocTasaseTca
<99,982 % Bonee 7,8 muHyT 1% oT ctoumocTu Ycnyrv 3a nepuog, okasaHma
<99,95 % bonee 22 muHyt 3% oT cToumocTu YCayru 3a nepmog okasaHua
<99,72 % bonee 2 yacos 5% ot ctonmocTun Ycayru 3a nepnoj, okasaHus
< 99,44 % bonee 4 yacos 10% oT cToMmocTH Yenyrv 3a nepmog, okasaHua
< 98,89 % bonee 8 yacos 20% 0T cTOMMOCTH YCnyru 3a nepuog, oKkasaHua
<98,35% bonee 12 yacos 30% 0T cToMmocTH Ycnyru 3a nepuog, okasaHua
<97.8% bonee 16 yacos 40% OT CTOMMOCTM YCNyrun 3a mepunog oKaszaHua
<97.25% Bonee 20 yacos 50% OT CTOMMOCTH YCnyru 3a nepuog, oKkasaHua
7. OrPAHMUYEHUA

Mo vactam Ycayru a) npegoctasneHus goctyna K MO ypoBHA rocTesoi onepauMoHHOW cucTembl M MO, yCcTaHOB/AEHHOrO B
rocTeBoi onepauuoHHol cucteme; 6) Mcnosib3oBaHMA 3aKa3uMKOM COBCTBEHHbIX NULEH3MI/NOANUCOK B YCNYry He BK/OYEHbI:
e  AAMWHUCTPUPOBAHMUE;

e lcnpasneHune ownboK;

e KoHCy/nbTauum No yCTaHOBKeE, 3KCMAyaTaLum;

e PelweHune MHUMAEHTOB Yepes cayKby noanaep>kku BeHgopa;

e (O6HoBneHue MO 3akasuymka.

B cnyyae MCnosib30BaHMA 3aKa3uMKOM COBCTBEHHbIX NNLLEH3MIA/NOANUCOK 06A3yeTca yBegomsieHue McnonHutena o crapre
MCNONb30BaHUA 3K3emniapos Takoro MO npu notpebaeHmn Yeayru.

B cnyyae, ecav npv notpebaeHmm Yeayr 3akasumK NpoLoiKaeT MCno1b30BaTh TEXHONOMMM BeHaopa, nepewewwme B ctatyc End-
of-Support4, HO MpK 3TOM MMeloLMe aHanor (-1), B OTHOLIEHUM KOTOPOTO (-bIX) OCYLLECTBAAETCA NOJIHOLEHHAsA TeXHUYEeCcKas
noadepiKKa, To Bce nNpobaembl 3aKasumKka, BO3HUKLIME B pe3y/bTaTe MCMO/b30BaHWUA TexHoaorMu B cratyce End-of-Support,
peLwaoTca B pamKax 3anpocoB Ha 06CNyKMBaHME C COOTBETCTBYIOLLMMM LLeIeBbIMM NOKa3aTeNamMmM No ux obpaboTke.

3
[apaHTMpyeTCa B Cly4ae 3aKasa Bbl4Ee/IEHHbIX BbIYMCUTENbHbIX CEPBEPOB B KonyecTse N+1, rae N — KONMYecTBo cepBepoBs, PECYPCOB KOTOPbIX AOCTaTOYHO A1 Pa3MELLEHMA BCEX

BUPTYa/bHbIX CEPBEPOB 3aKa3uuKa.

4
TepmuH «End-of-Support» OTHOCKUTCA K CUTYaLMK, KOTAA KOMNAHWA NPEKPALLAET OKasblBaTb TEXHUYECKYIO NOAAEPIKKY NPOAYKTA, YCAYrU, TEXHONOTUN U T.4.
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