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COTNALLEHWME OB YPOBHE MPEAOCTAB/IEHMA
YCNYTU «BUPTYANbHbIV LLOO»

1. NPEAMET COMALLEHNA

Hactoawee CornaweHune 06 ypoBHe npepgocTaBneHun ycayr (aanee — CornaweHune) saBnseTca AOKYMEHTOM, GUKCUMPYIOWUM
JocTynHocTb Ycnyru, a TakxKe Lenesble KOIMYeCTBEHHbIE M KaueCTBEHHbIE XapaKTePUCTUKKN NpeaocTaBaeHms Yenyru.

B cnyyae HecooTBeTCTBUA GAKTUYECKM M3MEPEHHbIX NapameTpoB AManasoHaMm, YKasaHHbIM B gaHHom CornaweHuu, Ycayra
CYMTAETCA HECOOTBETCTBYIOWEN FAPAHTMPOBAHHOMY YPOBHIO KAQuecTBa, YTO AAET 3aKas3uuKy NpaBo Ha MojyvyeHWe nepecyéta
croumocTu Yenyru.

2. TEXHUYECKAA NOAAEPHKKA YCNYIU

[Ons obecneyeHus pabotocnocobHocTn Yenyru McnonHutens ncnonbsyet CyxKby TEXHUYECKOW NOAAEPHKKM.

Mpy BO3HMKHOBEHMM Yy 3aKa3uMKa TEXHUYECKON UAN MHOM npobaembl npu notpebneHumn Ycayru, nposeseHus McnonHutenem
PernameHTHbIX, CpouHbix U/nnv MpeaasapuitHbix paboT, NpeacTaBuTelb 3aKasumKka U McnosHMTeNb AeMCTBYIOT B COOTBETCTBUM
¢ PernameHToM B3anmogeinctamsa CTOPOH.

3. LENEBbIE NOKA3ATE/IM MO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5 PernameHTa B3aumogeicteusa CTOpPOH AnA YCAyrn ycTaHaBAMBAlOTCA Ocobble Lienesble 3HAaYeHUA no
o0b6paboTke Ob6palyeHuii 3aKkasumka (Tabavua 1).
Tabn. 1. Lienesble nokasatenu no obpaboTtke ObpalLeHui

Bpems Bpems
Tvn Mpuopurer pem pem cBn
peakuum (4.) BOCCTaHOBNEHMA (4.)
Kputndnbiii 0,25 4 24*7 - KpyraocyTodHo B pabouve U BbIXOAHbIE
BbICOKMIt 0,25 8 (npasaHuuHbIE) AHK.
NHumaeHt 9*5 - ¢ 09:00 go 18:00 (N0 MOCKOBCKOMY BpemeHM) ¢
CpeaHmii 0,25 12 noHeaenbHUKa MO NATHWLY, fa MCKOYEHNEM
BbIXOAHbIX W MPa3AHUYHbIX [AHEMN, YCTaHOBAEHHbIX
MpasutenbctBom Poccuiickoit egepaumu.
*C _ . .
BoicoKuii 0,25 22 9*5 - ¢ 09:00 o 18:00 (N0 MOCKOBCKOMY BpemeHM) C
3anpoc Ha noHeAeslbHUKa MO NATHWLY, 338  WUCK/OYEHWEM
obcnyRuBaHue BbIXOAHbIX W MPa3sfHUYHBIX [AHEMN, YCTaHOB/EHHbIX
Cpeanuii 0.25 48 MpasBuTenbcTBom Poccuiickon Gepepaumn.
3anpoc Ha He
- - Mo cornacosaHuto CTOPOH.
n3MeHeHne NPUMEHUMO

4. NPOBEAEHUE PETIAMEHTHbIX, CPOYHbIX U/WUNU NPESABAPUAHBIX PABOT

Ycnosus nposegeHus PernameHTtHblx, CpoyHbix u/wnu MpegasapuitHbix paboT B OTHOWEHWUM Ycayrn npuseaeHs! 8 Tabavue 2.
Taba. 2. Ycnosusa nposegeHnsa PernameHTHbIX, CpouHbix n/unu MpeaasapuiiHbix pabot

HaumeHoBaHue MpoAo0KUTENbHOCTb U UHTEPBA/bI MEKAY YBegomneHue [ononHutenbHbie
pabor nepepbiBamu 3aKasumka ycnosusa

CymmapHasa Mpofo/KUTENIbHOCTb MepepbiBOB - He
6onee 1 (ogHoro) yaca B MeCFILJ,l.

CymmapHan NPOAO/IKUTENBHOCT yacTMyHoOW | He meHee uem 3a 2 (gBa)
NPUOCTAHOBKU HEKPUTUYHDBIX OYHKUMIA ycayr — He | pabouux AHA [0 Hayana

O BpemeHu NpoBeaeHus pabot

PernameHTHble UcnonHuutens ysegomnaeT 3a 2

paboTbi (nBa) paboumx aHa po Hauana
6onee 3 (Tpex) yacos B MECHLI,Z. nepepbiBa. nepepbisa
MHTepBabl Mexay nepepbiBamm - He meHee 7 (cemm)
KaNeHapHbIX gHEW.

O BpemeHu npoBeaeHns paboT

Bpema nepepbiBa paBHO ¢$aKTUHECKOMY BpemeHu
P pep p ¢ v 8p " | He meHee yem 3a 2 (aga) | McnonHutens ysegomnsetsa 2

CpoyHble paboTbl HeobxoAMMOMy ANA yCcTpaHeHus / npefoTBpaLLeHun

o o . Yyaca A0 Hayana nepepbiBa. (@Ba) yaca po  Havana
aBAPUIHBIX CUTYaUMI U / K HEUCNPABHOCTEN.
nepepbiBa.
MNpeanonaraemas
" Bpemsa nepepbiBa paBHO $aKTUHECKOMY BpemeHu,
MpepaBapuitHble HenocpeactBeHHO  nepeg, | NPoOAONKUTENBHOCTD
HeobXxo04MMOMY ANA yCTpaHeHus / NpefoTBpaLLeHns
paboTbl o M o Haya/soM nepepbiBa. nposeaeHus pabot
aBapUIHbIX CUTyaUMi U / AN HEUCNPABHOCTEN.
coobuiaerca 3aKasuumKy

1 -~
B yKasaHHbI nepuog, Ycayru moryT 6biTb MOSHOCTbIO OCTAaHOBAEHbI UK BYAYT HEAOCTYMHbI KPUTUHECKU GYHKLMM, NPEnATCTBYIOLME OpraHu3aLmm paboTsbl.

2 o “
B YKa3aHHbI NEPUOA, MOMKET BO3HUKATb HECYLLECTBEHHAA nNoTepa paboTocnocobHOCTU YCAYru, He BAEKYLLAA NPUOCTAHOBKY MAWN He AO0CTYNHOCTb MHGOPMALIMOHHOM cUCTeMbl, @
VMEHHO: MOKeT BbITb OFrpaHUYeH UV NPUOCTAHOB/IEH MOHOCTbIO AocTyn K KY ENT, a Tak»ke K API.
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HenocpeacTBeHHO nepeg
HayanoMm nposeAeHus pabor.

5. AOCTYNHOCTb YCNYIH

UcnonHutens obecneynsaet JoCTynHOCTb YCAYru B Nepuog, OKasaHus Ycayrm Ha ypoBHe He meHee 99,982%.
B pacueT [locTynHOCTM YCNyru BKAOYAETCa Bpems HegoCTYMHOCTU MO MHUMAEHTaM ypoBHA KpUTUYECKUIt U BbICOKUIA, KOTOpble

npousown no suHe McnonHurtens.
Bpems HeaoCTynHOCTM YCAyru, KOTOpoe NPUXOAMUTCA Ha nepuoa nposeaeHns PernameHTHbix, CpouHbix U/uam MNpeaasapuiiHbix

paboT, He BKAKoYaeTcA B pacyeT JocTynHoCTU Ycayru npu ycnosum cobatogeHna MicnonHutenem cornacoBaHHbIX NapameTpos
MHPOPMMPOBaHMA 3aKa3umKa B Npegesiax BpeMeHHbIX napameTpos u3 n.4.1.

6. KOMMEHCALWUMN 3A HAPYLLUEHUE COMNALUEHNA

Hacroswum CornaweHmem npeaycMoTpeHb ceaytol e pasmepbl KOMMeHcaL it 3aKkasumKy 3a HapyweHue JocTynHoct Yeayru

3a nepwog, okasaHua Ycayru (Tabauua 3).
Tabn. 3. KomneHcauuu 3a HapyLweHWe LeneBbix nokasatenel JocTynHoctu Yenyrn

[octynHocTb Ycnyru 3a OTYeTHbIM Bpemsa HepocTynHocTn Yenyru 3a Paswmiep KomneHeaiim

nepuoga, OTYeTHbIN Nepuopa,

> 99,982 % PaBHO nnn meHee 7,8 MUHYT KomneHcauua He npegocrasaseTcs

< 99,982 % bBonee 7,8 MUHYT 1% oT ctoumocTu Ycnyrv 3a nepnog, okasaHuma
<99,95 % bonee 22 muHyT 3% oT cTonmocTn Ycayru 3a nepmos oKasaHusa
<99,72 % bonee 2 yacos 5% oT cToMMOoCTM YCayru 3a nepmos OKasaHma
<99,44 % bonee 4 yacos 10% oT cTOMMOCTM YCyrn 3a nepuo okasaHua
< 98,89 % bonee 8 yacos 20% oT cToMmocTH Ycnyru 3a nepuoj, okasaHua
<98,35% bonee 12 yacos 30% o1 cToMmocTn Ycayru 3a nepmuos, oKkasaHua
<97.8% Bonee 16 yacos 40% OoT cTOMMOCTM YCNyru 3a nepuos, okasaHus
<97.25% Bbonee 20 yacos 50% 0T cTOMMOCTH YCAyru 3a nepuog, okasaHua

7. OrPAHUYEHMA

Mo yactam Ycayrm a) npefoctaBneHus goctyna K MO ypoBHA rocTeBoi onepauMoHHOW cucTembl M MO, yCTaHOBAEHHOrO B
rocTeBoi onepaLMoHHON cucteme; 6) MCNONb30BAHUA 3aKa3UMKOM COBCTBEHHbIX INLLEH3UIA/NOAMMUCOKB YCAYry He BK/IOYEHDI:

e  AQMWHUCTPUPOBaHKE;

e lcnpaBneHue oWnbOOK;

o KoHcynbTauuu no ycTaHOBKe, 3KCNyaTaumu;

e PelweHune MHUMAEHTOB Yepes cAyKby noasepku BeHgopa;

e (O6HosneHue NO (ToNbKO 414 3aKa3UMKOB, UCMOb3YHOLWMX COBCTBEHHbIE AnULEeH3UK/noanmcky (B pamkax BYOL).

B ciyyae Mcnonb3oBaHWA 3aKasuMKOM COBCTBEHHbIX /IMLEH3MI/NOAMUCOK OH 06A3yeTca yBeAOMWUTb McnonHuTena o crapTe
MCNONb30BaHMA 3K3eMnapos Takoro MO npu notpebaeHun Yeayru.

B cnyyae, ecam npu notpebaeHmm Yeayr 3akasumK NpoaoiKaeT MCNo/b30BaTh TeXHONOrMK BeHaopa, nepelweaime B ctatyc End-
of—Support3, HO MpY 3TOM UMetoLLMe aHanor (-M), B OTHOLUEHUM KOTOPOTO (-bIX) OCYLLECTBAAETCA MOAHOLEHHAs TeXHUYecKas
noaAepka, To Bce npobaembl 3aKasumKka, BO3HUKILME B pe3y/bTaTe UCNO/b30BaHMA TexHosnorun B ctatyce End-of-Support,
peLaloTCA B pamMKax 3anpocoB Ha 06CNyKMBaHME C COOTBETCTBYIOLLMMM LLeIeBbIMM NOKa3aTeNaMM No ux obpaboTke.

3
TepmuH «End-of-Support» OTHOCKUTCA K CUTYaLMK, KOTAA KOMNAHWA NPEKPALLAET OKa3blBaTb TEXHUYECKYIO NOAAEPIKKY NPOAYKTA, YCAYrU, TEXHONOTUN U T.4,
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