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COIMALLEHWME Ob YPOBHE INMPEOOCTABJIEHNA
YCITYT U «API GATEWAY»

1. MPEAOMET COIMALWUEHUA

HacToswee CornaweHne ob ypoBHe nNpenocTaBneHnsa ycnyr (ganee — CornaweHue) aBnaeTca 4OKYMEHTOM,
duKcmpyrowmMM JOCTYNHOCTb YCNYrK, a TakXe LeneBble KOMMYECTBEHHbIE M KaYeCTBEHHbIE XapaKTepPUCTMKN
npenocTaBneHuns Ycniyru.

B cnyyae HecooTBeTCTBMS (AKTUYECKM M3MEPEHHbIX MapaMeTpoB [OMana3oHaM, YKa3aHHbIM B OAaHHOM
CornaweHnun, Ycnyra cyMTaeTca HECOOTBETCTBYHOLWEN rapaHTMPOBAHHOMY YPOBHKO KayecTBa, 4YTO [OAET
3aKas3uymKy NnpaBo Ha NonyvyeHmne nepecyéra CTOMMOCTH YCnayru.

2. TEXHWYECKAS NOAOAEPXKA YCNYIU

[na obecneyeHns paboTocnocobHOCTM Yenyrn McnonHMUTenb ncnonb3yeTt Cnyx6y TeXHUYECKON NoaaepPXKMN.
MpY BO3HWMKHOBEHWM Yy 3aKaszumMkKa TEXHWYECKOW WM MHOW npobnemMbl npu notpebneHun Ycnyru,
nposefeHusa McnonHuTeneM PernaMeHTHbIX U/unm CpodHbiXx paboT, npeactaBuTeNnb 3akasuuka U
McnonHuTenb OeNCTBYIOT B COOTBETCTBMU C PernamMeHToM B3anMopenctTema CTOPOH.

3. UENEBbIE NOKA3ATEIN NO OBPABOTKE OBPALLEHWIA

CornacHo NyHKTy 6.5 PernaMeHTa B3anmogenctensa CTOPOH ANns YCNyru yctaHaBaMBalTCa ocobble LeneBble
3HauyeHna no obpaboTtke Ob6paweHnn 3akasumka (Tabnuua 1).

Tabn. 1. Lenesble nokasaTtenu no obpabotke O6paleHuin

Bpemsa Bpemsa
Tun Mpuopurter peakuuu BOCCTaHOBJIEHUS cBn
(4.) (4.)
KpUTUYHbIN 0,25 4 24*7 - KPYrIOCYTOYHO B pabouve U BbIXOZHbLIE
BbICOKMI 0,25 8 (NpasgHuyYHbIE) AHK.
Cpenunin 0,25 12 9*5 - ¢ 09:00 mo 18:00 (MO MOCKOBCKOMY
MHUmMpeHT
BPEMEHM) C MOHeAenbHMKA MO MATHUUY, 3a
WCK/TIOYEHNEM BbIXOAHbIX U MPAa3fHUYHbIX OHEW,
YCTaHOBNEHHbIX [1paBUTENbCTBOM POCCUICKON
Hu3kunm 0,25 24 Depepaumn.
9*5 - ¢ 09:00 po 18:00 (NO MOCKOBCKOMY
3anpoc Ha BbicOKUM 0,25 48 BPEMEHM) C MOHeAeNnbHMKA MO MATHMUY, 3a
P WCK/IIOYEHMEM BbIXOLHbIX WU MPa3fgHUYHbIX OHEN,
obcnyxmBaHue z M
N YCTAaHOBNEHHbIX [MpaBUTENBCTBOM POCCUMUCKON
CpegHun 0,25 72 depepaumu.
3anpoc Ha He
- - Mo cornacoBaHunio CTOPOH.
M3MeHeHne NPUMEHUMO

4. TIPOBEOEHWE PETNMAMEHTHbIX N/UNTN CPOYHbIX PABOT

YcnoBua npoeeaeHna PernaMeHTHbIX U/Unmn CpoYHbIX paboT B OTHOLIEHUM YCNyru npuBeaeHsl B Tabnuue 2.
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Tabn. 2. YcnoBus npoBeaeHna PernaMmeHTHbiX n/unm CpoyHbix pabot

HaumeHoBaHue | [NpoaomkMTeNnbHOCTb U UHTEPBAasbl MeXay YBenomneHue JlonosiHUTeIbHbIe
pa6ot nepepbiBaMu 3aka3uuka ycnoBus
CyMMapHasa NpoAo/HKUTENNbHOCTb NepPepbLIBOB
- He Bonee 8 (BoCbMM) 4acoB B MecsLl. He MeHee yeMm 3a 2 O BpeMeHM npoBepeHus
PernamMeHTHbIE CyMMapHasa npoaonXUTenbHOCTb 4acTuyHoN (18a) paBounx aHs pa6oT McnonHutenb
paboTh NPUOCTAHOBKMN HEKPUTUYHBIX QYHKLWIA yCayr 10 Havana | YBeROMNseT  3a 2 (pBa)
- He 6onee 15 (NATHAALATM) YaCOB B MecsLZ. nepepbisa pabounx faHa [0 Hayana
MHTepBanbl MeXay nepepbiBaMn - He MeHee nepepoiBa
7 (ceMu) KaneHpapHbIX AHeN
Bpemsi nepepbiBa pPaBHO (GaKTUYECKOMY He MeHee YeM 33 2 O BpeMeHM npoBepeHus
CpoyHble BPEMEHU, HEOBXOAMMOMY ANA YCTPaHEHUN [/ pa6ort McnonHutenb
paboTbl npenoTBPaLLEHMS aBaPUMHbLIX CUTyauum mn |/ Lpiaa)na ::;:DHB'D': yBegomnsaeTt 3a 2 (gBa) vaca
WN HEeMCNpPaBHOCTEN [0 Havyana nepepbiBa
Mpepnonaraemas
BpeMsas nepepbiBa pPaBHO (aKTUYECKOMY HenocpencTaeH o NPOAONXKUTENBHOCTD
MpenaBapuiiHbie | BpeMeHU, HeobxoaMMoMy O yCTpaHeHus / npoBeneHus pa6ort
paboTbl npenoTBpPaLLEHMS aBaPUMHbLIX CUTyauum un / Egg:ﬁblsaHaanOM coobuiaetca 3aKa3umnky
WNIN HeMCNpaBHOCTEN HenocpeacTBEHHO nepeg
HayasioM npoBefeHusa pabor

5. AOOCTYIMHOCTb YCNYTH

McnonHuTtenb obecnevnsaeT JOCTYNHOCTb YCNYrn B Nepmo oKasaHua YC/yr Ha ypoBHe He MeHee 99,982%.
B pacuet JOCTynHOCTK YCNyrm BKAKOYAETCS BPEMS HELOCTYMHOCTM MO MHUMAEHTaM yPOBHSA KpUTUYECKUIM 1
BbICOKMI, KOTOpPbIe MPOM30LWAN NO BUHE McnonHutens.

BpeMs HepoCTynHOCTU YCAyru, KOTopoe MPUXOAUTCSA Ha nepuon npoBefeHuss PernamMeHTHbIX, CPpO4YHbIX
n/mnu MpepaBapuiiHbix PaboT He BKYaeTcs B pacyeT [JOCTYNHOCTU YCAyru, npu ycnoBumn cobniopgeHus
McnonHuUTeNneM CornacoBaHHbIX MapaMeTpoB MHPOPMUPOBAHMA 3aKa3umMka B Mpedenax BpPEMEHHbIX
napamMeTpos 13 n.4.1.

HepocTtynHocTblo Ycnyru cuymtaetca: (i) ceTeBas HeOOCTYMHOCTb XOCTOB pa3MelleHusa wnt3os APl B
NPOAYKTMBHOM pomeHe APl Gateway, unm (ii) HEBO3MOXHOCTb MPOKCMPOBAHMA 3anpoCOB, Bbl3BaHHbIE
HenonagKaMm Co CTOpoHbl icnonHutens.

6. KOMMEHCALUW 3A HAPYLWLEHUE COIMMALWEHNWA

HacTtoawmm CornaweHneM npenycMOTPEHbI Cleaylolme pa3Mepbl KOMNEHCcaLMn 3aKas3ymKy 3a HapylleHne
LocTynHocTK YCnyrun 3a nepuof okasaHnusa Ycnyru (Tabnuua 3).

Tabn. 3. KOMNeHcaumm 3a HapyLleHu1e LeneBbix nokasartenen JOCTynHOCTM YCiyru

ﬂOCTyI’IHOCTP Ycnyru 3a Bpems HGJJ.OCTYI’I_!JOCTVI Ycnyrmn Pa3Mep KoMneHcaLuu
OTyeTHbIX nepuop, 3a OTyeTHbIU Nepmog,

299,982 % PaBHO unn MeHee 7,8 MUHYT KomneHcauma He npepocTtaBnsaeTca

< 99,982 % bonee 7,8 MUHYT 1% oT cToMMoCTUn YCNyru 3a nepuop, okasaHus
<99,95 % bonee 22 MUHYT 3% OT CTOMMOCTU YCNyru 3a Nepmog okasaHus
<99,72 % bonee 2 yacos 5% OT CTOMMOCTU YCNyru 3a Nepmog okasaHus
<99,44 % bonee 4 yacos 10% OT CTOMMOCTU YCAYru 3a Nepmog okasaHus
<98,89 % bonee 8 yacos 20% OT CTOMMOCTM YCNyru 3a nepnos okasaHums

7. OIrPAHUWYEHWMA

TexHMYecKas nogaep)xKa Ycnyru, okasbiBaemas B paMkax ObpalleHnin 3aKa3umnka, He BKOYaeT B ceba:
e aAMWUHUCTPUPOBAHUE;

e MCnpaBfeHne oWwmnboK, Bbi3BaHHbIX HACTPONKOM YCNyrn 3aKasuynKkom;

e KOHCY/bTaUMW MO 3KCNyaTaummn.

1 B yKasaHHblil nepuof YCayrm MoryT 6biTb MOMAHOCTbIO OCTAHOBAEHDbI MK BYAYT HEAOCTYMHbI KPUTUYECKU DYHKLMKM, NMPEnaTCTBYOWME OpraHu3aumm

paboTbl.

2 B yKa3aHHbIA Nepuop, MOXeT BO3HWKAaTb HeCywecTBeHHas noTeps paboTocnocoBHOCTU YCiyru, He BhAeKylas NPUOCTAaHOBKY MM HEAOCTYMHOCTb
MHbopMaLUMOHHOM CUCTEMDI.
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