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ONMUCAHUE 1 YCNOBWNA NPEQOCTABNEHNA YCNYT
«Coortsetcrame 152-P3»

1. OBLIAA UHPOPMALIMA U ONUCAHUE YCNYT

B pamkax Ycnyr 3aKasumK MOMKET MONYYUTb SKCMEPTHYI0 NOMOLLb NO NPUBEAEHNIO COOCTBEHHON MHPOPMALMOHHONM CUCTEMBI
nepcoHanbHbiX AaHHbIX (MCMAH), pa3smelieHHon B obnayHo MHPpacTpyKType McnonHuTens, B COOTBETCTBME C TpeboBaHUAMM
3aKOHOAATENbCTBA B 06/1aCTU 3aLLUMUTbI NEPCOHANbHbIX AaHHbIX, MPeayCcMOTpeHHbIMU DeaepanibHbiM 3akoHOM OT 27.07.2006 Ne
152-®3 «O nepcoHanbHbIX AaHHbIX». Mo pe3ynbTaTy OKasaHua Ycayr 3aKasuMK MOMKET CHATb PUCKU CAHKLMIA CO CTOPOHBI
roCyLapCTBEHHbIX PEryaaTopoB, a TaKKe CHU3WUTb PUCKU YTEYKU U APYruX MHUMAEHTOB MHOOPMALMOHHOW 6e3onacHocTu B
ncnau.

KomnnekcHas ycnyra «CootsetcTBue 152-93» BratoyaeT B ceba cneaytolme 3agauu:

e ayauT MHGOPMALIMOHHOM CUCTEMbI 3aKa34MKa U OLEHKa TeKyLLero ypoBHA 3awuweHHoctn UCNOH;

® pa3paboTKa YaCTHOWM MOAE/IM YIPO3 B COOTBETCTBUN C meToaMKamn PCTIK;

o ¢dopmupoBaHue TpeboBaHuit U BbIGOp Mep 3awmuTbl MCMAH, NPOEeKTMPOBaHWE apXMUTEKTYpbl cucTembl 3awutel UCMOH B
obnake.

Mpu 3aKkase Ycnyr 3aKasynk MOXKeT BbI6paTh IMB0 YacTb peluaembix 3a4a4, MO0 KOMMIEKCHYIO YCAYTY LEeIMKOM.
2. YC/N10BUA U NOPAAOK OKA3AHUA YCNYT

[na okasaHua Ycayr 3akasuvK HanpassiseT COOTBETCTBYIOLLMIA 3anpoc Ha ee oKasaHnue Wcnonuutento. UcnonHutenb nocne
MoJlydeHWs 3anpoca YTOYHAET COCTaB OKasbiBaemoi YCAyrv WM Hanpasaser 3aKkasuuKy OnpocHblii auct. Mocne 3anonHeHus
OMpPOCHOTO NNCTa 3aKa3uunK HanpasaseT ero MCcnosHUTEN0 NOCPEACTBOM 3/1IEKTPOHHOM NouThl. Mo pesynbTaTam paccmMoTpeHus
3anpoca v onpocHoro aucta UcnonHutens MHbopmupyet 3akasumka O rOTOBHOCTM OKasaTb Ycayru, 1Mbo Hanpasnser CBOM
YTOUHSAIOLWME BOMPOCHI, KOTOPble PaccMaTpuUBaloTCA 3aKasuuMKom. B cnyvae, ecnm 3aKasumKk He cCOrnaceH € M3MeHeHUAMMU,
npouezypa cornacoBaHUA 3anpoca NoBTopseTcs.

Ecnm no pesynbTtatam paccmoTpeHusa 3anpoca CTOPOHbI COracoBany rotoBHOCTb McnonHuTena okasatb Ycnyrm 3akasuumky, To
CTOpOHbI NOANMCBIBAOT COOTBETCTBYHOLLMI 3aKas, no dopme, NnpeaycmoTpeHHow B NpunoxkeHun Ne 5 k Jorosopy.

Mocne cornacoBaHuaA 3anpoca M 3akasa CTOpPOHbI coCTaBAAOT MaaH oKasaHua ycayr (aanee — MaaH), KOTOpbIN cornacyeTtcsa K
YTBEPKAAETCA C 3aKa3UMKOM MO 3/EKTPOHHOM NoYTe B MHAMBUAYANbHOM NOPASKE.

MnaH moXeT BKAoYaTb cnegyrowme 3a4aun:

Ne n/n HaumeHoBaHue Pesynbtar

- COrNacoBaHHbIM € 3aKa34MKOM NiaH NpoBeAeHUs UHTePBbIO;

- Mo/NyyYeHHbIi McrnonHuTenem nepeyeHb 3anpallMBaemblX  [OKYMEHTOB
3aKasumKa;

- COrNacoBaHHbIN NNaH-rpaduk nposegeHUs pabor.

MpeagapuTesibHas BCTPeYa € 3aKasunkom

Pasgenbl otyeTa no pesynbratam oueHku cootsetctBua UCMAH TpebosaHMAM
Céop nHdopmaLmm 06 obecneuyerumn | ®CTIK n OCB:

6e3onacHocTv NAH B UCNOH - pasgen otyeTa, cogepKawnii onucanme UCMNAH;

- pa3gen oTyeTa, CoAepiKaLMii onncaHne cpeacTs awuTbl NAH.

1
AHann3 [OKYMEHTOB 3aKasuyMKa Ha COOTBETCTBUE
Paspen OtyeTa no pesynbTaTam oueHKkM cootseTcTBuA UCMNAH TpeboBaHMAM
TpeboBaHUAM 3aKoHogaTenbcTBa PO B obnactn
OCTIK n OCB.
3awmTol NAH
Moarotoska OT4YeTa U pekomeHAaUNM OTy4eT no pesynbTaTam oueHKu cootsetcTeus NCTMAH TpebosaHmam PCTIK n dCB.
Paspabotka  4acTHOM  mMogenu  yrpos U
2 . YacTHan moaenb yrpo3 U pekomeHaaumu.
pekomeHaaumi
Pa3paboTka TeXHUYECKOro 3a4aHus TexHu4YecKoe 3aaHue Ha co3gaHune cuctembl 3awmTbl MNAH.
3

PaspaboTka apXWTEKTypbl CUCTEMbI  3aLLMUTHI

e an ApxutekTypa cuctembl 3awmtbl UCMAH.
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CTOpOHbI COornacHbl, YTo AOCTATOYHbIM dJaKTOM noareepXaAeHMA OKasaHuA yCl]yF ABNAETCA npeaocCrtasieHne AOKYMeHTauuu
cornacHo lNnaHy nytTem ee Hanpas/eHUA Ha SNEKTPOHHYIO NOYTY 3aKa3umKa.

3. LLENEBbIE NMOKA3ATE/IN MO NPEAOCTAB/IEHUIO YCNIYT

Cpok okasaHua Ycayr cornacyetca u ykasbiBaetcA CTtopoHamu B [lnaHe, ucumcnaetca co AHA nonyyeHua McnonHutenem ot
3aKasuMKa Hagnexawmm obpasom odOPMNEHHOTO MONHOrO KOMMJIEKTa AOKYMEHTOB, HEOBXOAMMOro A/ OKasaHua YCAyr.
Mocne nonyyeHus Bcelt Heobxognumon MHbOPMaLMK No cornacoBaHHomy MnaHy, oKasaHue ycayr HaunHaeTcs He nosgHee 10
(necaTn) pabounx aHel. B cnyyae, ecnm 3aKasuumk He npegocTtasnfet McnonHutento Bclo HeobXxoauMmyto AnA oKasaHuA Ycayr
MHOOPMaLMIO, TO KOHEYHbI CPOK OKasaHMA YC/yru, cornacoBaHHblt CTopoHamu B laHe, cABUraeTcs Ha CPOK 3afepiKKu
npefocTaBieHnA Takoh nHbopmaumm.

CpoOK BbINONAHEHMA Kaxkaoro u3 suaa ycnyr «Cootsetctene 152-d3» onpenensercs MHAMBUAYANbHO W oTpakaeTca B naHe,
OKasaHue Ycnyr HaYMHaAeTcs ¢ MOMEHTa cornacoBaHuna CtopoHamu MnaHa v npu ycaoBUKM NpefocTaBieHna 3aka3ynmKom BCew
Heobxoanmoi MHPopMaL MK ANA OKasaHua Ycayru.

4. NOPAAOK CAOAYU-NPUEMKN YCNYT

Cpava-npvemMKa oKasaHHbIX Ycnyr npovsBoguTca no ¢GaKkTy yBeAoMAeHWUA 3aKasumKa No 3/eKTPOHHOM noyte 06 OKOHYaHWUM

OKaszaHuAa Ycnayr, n asnsetca GakTUYECKON JaToW 3aBepLUeHUA OKa3aHWA YyCayr No cornacoBaHHoMy MNnaHy v 3akasy.

3aKasuuK B CPOK He nosgHee 5 (NATu) paboumx gHel ¢ faTbl NoAyYeHUa yBegoMAeHUsA OT McnonHutens, o6s3aH:

® PUHATb BCe BbIMOJIHEHHbIe WcnonHutenem Ycnyru MnoAHOCTbIO M MOATBEPAMTb YKA3aHHOE corslacMem nocpeacTsom
3/1eKTPOHHOM NOYTbI;

e /MB60O He NPUHMMATb OKasaHHble YCNyrn u yBefomMuTb MCNONHUTENA O MPUYMHAX Henpuema C Lie/blo KOPPEeKTUPOBKM
pesynbTatoB Ycayr UcnonHutenem cornacHo TpebosaHMAM 3aKa3umKa (B pamkax cootseTcTaytolero MaaHa 1 3akasa).

B cnyyae ecnm 3aKasumMK B CPOK, ycTaHOB/eHHbIM n. 4.1.1. HactoAwero [punosKeHua, He HanpasuT McnoaHuTento

MOTMBMPOBAHHbIN OTKa3 oT Nnpuema Ycayr, Yeayrm 6yayT cuutaTbes BbINOAHEHHbIMU MicnonHWUTeieM B NOAHOM obbeme.

Caava-npuemka okasaHHbIx Ycayr npoussogutca no YN/, noanucbiBaemomy ynosHOMOYEHHbIMU npeactaBuTenammu CTOpPoH B
nopszke, npeaycMmotTpeHHoM [loroBopom.

5. NOPAAOK PACHETOB U TAPUOUKALUA

CTOMMOCTb OKasblBaemblx Ycnyr no [lorosopy cornacosbisaetca CTopoHamu B 3akasax Ycayr, Ha ocHoBaHuu Tapudos, pasmep
KOTOpbIX ycTaHoBAEH B MpunoxkeHnn Ne 7 k lorosopy. CToMmocTb Ycayru ykasbiaeTca 3a OTYETHbIV Nepuoa.

Onnata Ycnyr ocywecrtBasetca 3akasumkom B nopsaake, yctaHosneHHom Pasgenom 4 [lorosopa.
6. OBA3ATE/IbCTBA CTOPOH

3aKasuuk obAsyercs:

Mpeaoctagnate McnonaHuTento Bce Heobxogumble A/A OKasaHuA YCAyrM AOKYMeHTbl M uHbopmauuio B Buae, dopme u
Konnyectee, Heo6X0ANMMOM MCNONHUTENO ANA KAYeCTBEHHOTO OKasaHWA YCayrn. 3aKasyMK rapaHTUMpPYeT MX MOAJMHHOCTb M
[OCTOBEPHOCTb. UCMONHUTENb UCXOAWT M3 NPe3yMnuuM AOCTOBEPHOCTU MPesocTaBAeHHOW MHPOPMAaLMM U He NMPOBOAUT ee
[LOMNONHUTENbHOW NMPOBEPKU. 3aKa3uMK HeceT OTBETCTBEHHOCTb 33 4OCTOBEPHOCTb U CBOEBPEMEHHOCTbL Nepesayn McnonHuTento
[OKYMEHTOB, MaTepuanos U MHPopMauuu, HeobXxoOAMMbIX ANA BbiNoAHeHMA Ycayru. B ciydae nepefayn 3aKasuMKom
HegocToBepHOM MHGOpMaLun, MCcnoaHUTENb HE HECET OTBETCTBEHHOCTM 3a HEHaA /1eXalllee KauecTBO M CPOKM OKasaHusa Yeayri,
a Tak»Ke Apyrue NocneacTBMA MCNO/b30BaHMA UM B NpoLLecce OKasaHua YCayr Takoi nHbopmaumm.

MpoBoAWTb B3aMMOAENCTBME MO BCEM BOMPOCAM, BO3HMKAIOLLMM B PaMKaXx OKasaHua YCayr, MCNONb3YA CAeAyoLme KOHTaKTHbIe
AaHHble CTOPOH, NpuBeaeHHble B TabauLe HUXKe:

®UNO: UBaHYeHKO PomaH Hukonaesmy
OTBETCTBEHHbI CO CTOPOHbI McnonHuTens Email: rnivanchenko@sbercloud.ru
Ten: +7 (903) 219-40-79

dUO0:
OTBETCTBEHHbIM CO CTOPOHbI 3aKa3unKa Email:
Ten:

UcnonHutenb obssyercs:

B cooTBeTcTBMM C naHOM NpeaocTaBaATb NO 3anpocy 3aKasumKka nepeyeHb AOKYMEHTOB M MHPOpMaUUto, Heobxogumble ana
OKasaHwua Ycayr;

OKa3blBaTb 3aKa3unKy MHPOPMALLMOHHYIO M KOHCY/IbTaLLMOHHYIO NOALEPKKY No Ycnyre;

OKa3blBaTb YCAYr1 Ka4eCTBEHHO M B HaA/1eXKallMe CPOKU M COBEPLUATb BCE CBOM AEMCTBUA B MHTEPECaX 3aKa3uuKa;
HesamepnutenbHo uM3BewaTb 3aKasuyMKa O HaACTyn/ieHUUM OBCTOATEeNbCTB, MPensaTCcTBYOWMX MCNONHWUTENtO BbINOAHATL CBOU
06s3aTeNnbCTBA B paMKax Ycayr;

CoobuaTb 3aKa3umKy Mo ero NUcCbMeHHOMY TpebOBaHMIO CBEAEHMNA O XO4e OKasaHua Ycnyr;

YcTpaHaTb OWMBKK, KOTOPbIE MOTYT BO3SHUKHYTb NPU OKasaHUM YCayr.
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UcnonHutens Bnpase:
TpeboBaTb OT 3aKasuMKa NpPefoCcTaBNeHUA eMy MHOOPMALMN U AOKYMEHTOB, HEOBXOAUMbBIX AN CBOEBPEMEHHOIO OKa3aHuA
Yenyrw.

Y 3aKa3uuKa umeeTcsa NoHMmMaHue, 4To MCcnonHUTeNb OKasbiBaeT YCyrv B COOTBETCTBUM C AENCTBYIOLWMM Ha MOMEHT OKa3aHus
Yenyr 3akoHogaTensctBom Poccuitckoit Gepepaunm, noatomy 3akasuuk He Byaet TpeboBaTb OKasaHusa YCayru B HapylleHue
3aKoHopaTesnbcTBa Poccuiickoit Gesepaunm Uam BHe Npeaesios AeUCTBUTE/IbHBIX BO3MOXKHOCTEN UcnonHutens.

McnonHutens He HeceT  OTBETCTBEHHOCTU nepes  3aKasyMKom 3a BCe nocneacTeus, BbI3BaHHble
HenpeacTas/eHMeM/HeCBOEBPEMEHHBIM MPELOCTaBAeHMEM 3aKa3uMKOM HaANeKalmMx AO0CTynoB, MHbOpPMaLMKM, CBeaeHui
(mOKYMEHTOB), NpefoCTaBNEHNEM HEKOMMIEKTHOW AOKYMEHTALUM WU €CAUN 3TU NOCAeACTBUA Bbi3BaHbl BUHOBHbIM AeCTBUEM
(be3peicTBMEM) CAMOro 3aKasumka, 1M60 TPETbMX UL, CO CTOPOHbI 3aKa3umKa.

7. WHbIE YC/T0BUA, NPUMEHUMBIE K YCNTYTAM

3aKa3umMK NPpoMHPOPMUPOBAH U COrnaceH € TEM, YTO B OTHOLLEHWWN OMMUCAHHbIX B JAaHHOM AOKYMeHTe YCayr He NpUMEHAITCA
ycnosua SLA Yenyr — MNpunoxkenna 2.0 U T. 4., KOTOpble ONUCLIBAKOT YPOBHU NpeaocTasaeHna Yeayr no [Jorosopy, KOMneHcauum
3a HecobntoaeHMe JOCTYNHOCTM Yenyr, nopasoK 06paboTKu 3anpocoB 3aKa3umKa, a TakKe WHble CBA3aHHbIe C OKasaHuem Ycnyr
BOMPOCbHI.
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