000 «O6nauHble TexHoNnornm» +7 (495) 260-10-82 laaS_B
C LOUD Cloud technology Limited (Ltd.) www.sbercloud.ru Bepcua 220930

MPUNOXEHWUE N2 1.MLS.2.

K [lorosopy
OINMMCAHWE N YCNOBWA MPEOOCTABJTEHNA YCITYT A
«SALUTESPEECH»
1. ObWAA MHOOPMALUA N ONMUCAHWUE YCNTYT
1.1. McnonHuTenb okasbiBaeT MHOOPMaLMOHHbIE YCNYrM MO NPeaoCTaB/IEHMIO YAANeHHOro goctyna (Yepes

ceTb NHTEePHET) K MNONHbIM PYHKLMOHaNbHbIM BO3MOXHOCTAM cepBuca SaluteSpeech (panee - Ycnyra).

1.2. MpuMepbl NCNONBb30BaHMA YCNyrn:

1.2.1. Pacno3HaBaHMe peuyn, FONOCOBOM BBOM TEKCTAa: KOrga HeynobOHO nevyataTb K/AMEHTbl MCMONb3YHT
rosiocoBon BBOA (pacno3HaBaHWe M npeobpa3oBaHME peyYn B TEKCT B PeXMMe peanbHOro BpeMeHwu).
Pacno3HaBaHMe peyn MOXXHO MHTErpmpoBaThb B YaTbl, MOUCK MU HABUTaLMUIO.

1.2.2. CUHTE3 peun B YaTax, MHCTPYKLUMAX U ONUCAHUAX NMPOAYKTOB: NpeobpasoBaHMe TeKCTa B aygMopedb B
peXxnuMe peanbHOro BpeMeHu. Monb3oBaTenu NPUIOXKEHUS UM caliTa He TONbKO BMOAT, HO U Cablwar
KOHTEHT. CMHTE3 peyn MOXXHO MCMNOJ1b30BaTb B YaTaX, MHCTPYKLMAX U ONMCAHUK NPOAYKTA.

1.2.3. VMIHTEepaKTUBHOE MEHIO M aBTOOTBETUMK: BO3MOXHOCTb MCNO/Ib30BaTb CMHTE3 U pacno3HaBaHUe peyun ang
co3paHusa IVR (MHTePaKTMBHOMO rofloCOBOro MEeHK) M aBTOOTBETYMKA AN ONTMMM3auMm paboTbl KO-
LeHTpa.

1.2.4. TeneMapKeTuHr: yBenmuyeHmne 3pOeKTUBHOCTU Te/IeMapKeTUHra.

1.2.5. AHanu3 ayamosanucen: BbiNoNHEHME rNyBOKOro aHannsa apxmea Npea3anmMcaHHbiX ayauosanucen ona
Lenein pacno3HaBaHMa 1 Npeobpa3oBaHNA peyn B TEKCT.

1.2.6. TenedoHUs: NnpuMeHeHne Bcex PYHKLUNW cepBuca B TenedoHnu.

1.3. HeobxooMMbIM yCnoBMeEM OKasaHua YCnyru asnsaetca:

. HanMume y 3aKasuymKka NoOK/IUYeHUs K ceTU MHTepHeT, 4oCTaToOYHOro Ana 3dheKTUBHON 3arpysKu
[aHHbIX Ha cepBep;

. Hannyme cobCTBEHHbIX OAHHbIX.

1.4 Mopoknw4yeHne yepe3d obwmr KaHan WMHTepHeT (shared) npegnonaraetT norMyeckoe MNOAKIKOYEHUE K
obweMy ona Bcex 3aKa3umKoB YCNyrM KaHany nepepayv gaHHbix. CKOPOCTb CETEBOro CoeguMHeHUs ans
Ka)Qoro 3aKasuymMka He ABNSeTCA rapaHTUPOBAHHOM M 3aBMCUT OT 3arpyXXeHHOCTM obliero KaHana
nepenayM gaHHbix (Ycnyra npefocTaBngaeTcs no ymMondaHuio). MNpu noakatoyeHnn yepes obLwmin KaHan
MNHTepHeT 3aKa3uyuKy npepocTtaBnaeTca 6a3oBaa 3almMTa MHOOPMALMOHHBIX CUMCTEM, pa3sMellaeMblixX B
MHdpacTpykType Obnaka Cloud, ot DD0oS-aTtak Ha KaHalbHOM ypOBHE.

2. BA3OBASY ®YHKUWMOHANBHOCTDb

2.1. SaluteSpeech — 370 cepBuUC o9 CMHTE3a M pPacno3HaBaHUA peyun, MCNOoJIb30BaHWE KOTOPOro No3BoNseT:
. npeobpa3oBbiBaTh Peyb B TEKCT M HAOOOPOT B peXnMMe peanbHOro BpeMeHu,
. BbIMNOMHATL rNY6OKUIA aHaNM3 apXMBOB 3anucen,
. NMPUMEHATb BCe DYHKLUMN CepBMUca B Tene@oHun.

2.2. APl cuHTE3a peyu: TeXHONIOrMsa CUHTE3a pPeyYM OCHOBaHa Ha HEeMPOHHbLIX ceTax. [NnA cuHTesa peun
mncrnonb3yotcs HTTP 1 gRPC npOTOKO/bI.

2.3. AP| pacno3HaBaHWA peyn BKKOYaeT Tpu cnocoba:

2.3.1. CMHXPOHHOE pacno3HaBaHue (HTTP): oTBeT BblAaeTca TOMbKO nocne 06paboTkM BCEW ayamo3anunucu.
MaKkcuMasnbHbIA pa3Mep ayanmo - 2 M6, MakcuManbHaa afiMHa - OgHa MMHYyTa. [O/19 MHOroKaHaslbHOro
ayaMOo Pacno3HaeTcsa TOMbKO MepBbl KaHarl.

2.3.2. MoTokoBoe pacno3HaBaHue (QRPC): ncnonb3ayeTtcs, ecnu TpebyeTca pacno3HaBaHWe peyn B NpoLecce ee
3annMcuK, Hanpumep, NPOTOKOMbl TenedoHUK, 3anucb ayamMo Ha MOBWMIbHbIX YCTPOMCTBAX W npodyee.
BO3MOXHO 0TOBpaXkeHne NPOMeXXYTOYHbIX Pe3ynbTaTOB M aBTOMATUYECKOe onpeaefieHne KoHua gpassbl.
MakcuManbHbIA pa3Mep ayauo — 1 6. 019 MHOrOKaHanbHOro ayamo pPacrno3HaeTca TONbKO MepBbin
KaHarn.

2.3.3. ACUHXPOHHOEe pacno3HaBaHue pedn (HTTP m gRPC): nogxoauT ANs pacrno3HaBaHMS MHOFOKaHaNbHbIX
ayoumosanucen. Mpu paboTe CTOUT yYMUTbIBaATb, YTO MPOLECC aCMHXPOHHOIrO Pacno3HaBaHMS MOXET ObiTb
LOMblUe CMHXPOHHOrO, MO3TOMY 3TOT TUM MOAXOAWUT Oa C/ydYaeB, KOrga OoJIMTeNbHOCTb Pacno3HaBaHUA
He Ba)kHa. MaKcuMManbHbIN pa3mep ayamno - 1 6.

3. TAPUOUKALNSA YCITYTU

3.1. B0o3MOXHble BMAbl Tapndukauum YCnyr no pacno3HaBaHMUIO peyn:
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OuHamuyeckas Tapudukaums (Pay as you go);

Mpu pacyeTe CTOMMOCTM VYCAyr 33 COOTBETCTBYKOWMA OTYETHbIN MNepuos KOJIMYEeCTBO CEeKYH[
pacno3HaHHbIX 3anNncen CyMMUpPyeTcs, a 3aTeM HEMoMHas eanHULA Tapudukaumm (CekyHaa) okpyrnaeTtca
no npasunam apudMeTUKn 00 NOHOW eAnHULbI Tapudukaumml,

Bo3MOXHble BUAbl TapudmKaumm Ycayr no CUHTe3y peyu:

LOuHamumyeckas Tapudukaumsa (Pay as you go);

Mpu pacyeTe CTOMMOCTU YCNYr 3a COOTBETCTBYIOLWMIA OTYETHbIN MEPUOL KOIMYECTBO CUMHTE3UPOBAHHbIX
CMMBOIOB CYMMMPYETCS, a 3aTeM HenosiHasa eguHuua Tapudukaunm (MUAIMOH CMMBOJIOB) OKpYriseTcs
no npasunaM apuMPMeTUKM 40 NONHOM eanHULbI TapudrKaLnmn2,

4. MHbIE YCNOBWUSA, MPUMEHUMBIE K YCNYTE

BO3MOXXHble BMObl MOAK/TIOYEHUA [ UBMEHEHUA [ OTK/IIOYEHUA Yenyru:
MocpencTBOM COBEPLUEHNS AENCTBMIA B JIMYHOM KabuHeTe (C YY4ETOM n. 4.4. MpunoxeHums).

BO3MOXHbI NOPSAAOK PacyéTos no Ycayre:
MpenBapuTenbHas onnata (Ha OCHOBAaHWMM OTAENbHO 3aK/OYEHHOro AOMOMHUTENIbHOMO COrfalleHns K

Horosopy);
[MocTonnarTa.

B0O3MOXHble cnocobbl onnaTtbl / NOPSAOK NONONHeHUs banaHca:
Onnata B 6€3HaNMYHOM NOPALKE HA OCHOBAHMM BbICTaBNEHHOrO MICMONHUTENEM CYéTa.

CTOpPOHbI YCTAHOBUAM CNepylWwnin NopaaoK 3akasa Ycnyru:

MponTn permcTpaumio B JInuHOM KabuHeTe no agpecy https://console.sbercloud.ruy:

. co3gaTtb OpraHm3aunto, NMpoekThbl;

. 3apermcTpmpoBaTtb MNMonb3oBatenen Ycnyru;

MonyuynTb TOKEH MOOK/IIOUYEHUS U MPOMNTK aBTOpM3aunto K API-cepsucy SaluteSpeech B cOOTBETCTBYHOLLEM
pa3gene (Al Services => cepBuc SaluteSpeech), cornacHo npuBeAeHHOM B KapTOUKe YCNYry MHCTPYKLNU;
OTnpaBuTb 3anpocbl Ha CMHTe3 1 Pacno3HaBaHMe peyn no APl B COOTBETCTBUN C LOKYMEHTaumnen Ycnyru,
CCbIIKM Ha KOTOPYIO YKa3aHbl B KapTouke YCayru.

McnonHuUTenb He OcCylecTBnseT U 0643yeTcs He OCyWwecTBnATb 06paboTKy, O3HaKOM/eHue,
pacnpocTpaHeHne, NpenocTaBneHne, GIOKMPOBaAHME, YHUYTOXEHME, 06e3NnMYMBaHUE OaHHbIX, B TOM
ynucne nepcoHanbHbIX HOaHHbIX, oObpabaTbiBaeMblx B MHPOPMALMOHHbLIX CUCTEMax 3akasuuka,
pa3MellaeMbix Ha 6a3e NHbpacTpykTypbl MicnonHuTtens.

MHbIMM cnoBaMu, [ocTyn WcnonHutens K uHOOpMauuuM, pasmelaeMon 3akas3uymkoM, SBAeTcs
WCKIOYUTENBHO TEXHOMIOTMYECKMM  (OCyLLecTBISeEMbIM ©e3 BO3MOXXHOCTM O3HAKOMMIEHUM C eé
COLEPXUMbIM paboTHMKaMK McnonHuTensa), HeobxOooMMbIM [LONS WCMAOSIHEHMA ycnosui [orosopa.
[enctBne HacTosAwero nyHKTa T[puNoXeHUs He pacnpoCcTpaHsaseTcs Ha Chydau, Korga [ocTtyn
NcnonHutensa K MHGopMauunm, pasmellaeMon 3aKkasuymKoMm, SBHbIM 06pa3oM NpeaycMOTPeH B OTAE/IbHOM
LOKYMeHTe, KOTopbI cornacyetca CTOpOHaMMU.

YCNoBMS UCNONb30BaHMA M OKasaHMs YCNyr, YCTaHOBNEHHbIe B MPUNIOXEHUN, UMEIOT NPUOPUTET nepes
yCNOBUAMM, YCTAaHOBNEHHbIMM B [lOroBOpe.

MHTennekTyanbHas CO6CTBEHHOCTb:

3aKa34uymnKy NpuHagnexaT UCKIYNTeNbHbIe NPaBa Ha BCe pe3ybTaTbl MHTENNEKTYanbHOM 0eATeNbHOCTH,
CO3faHHble VicmonHuTenem B xone okasaHua Ycnyru;

Jlloboe ucnonb3oBaHWe, yKasaHue U / UKW YNOMUHaAHWE TOBAPHbIX 3HAKOB, 3HAKOB OBCAY)XWMBaAHUSA,
GUPMEHHbIX HAUMEHOBAHMN, KOMMEpPYeCcKMX 0603HAYEHNI U UHbIX CPeacTs nHAnBuayanmnsaumm CTopoH
B Mpe3eHTaumsax, MHbIX MacCoOBbIX MEPONpUATUAX, PEKSTaMHbIX MaTepuanax u/ unm pasMeweHne ux Ha
MHTepHeT-canTe CTOPOHbI OCYLLECTBNAETCA TONbKO B NopsanKe, yCTaHOBNEHHOM B pa3gene 10 Jorosopa.

1 Hanpumep, ecnu 6biN10 Pacno3HaHo 3anucei pedun obuieid NPOACMHKUTENBHOCTBIO 65 457 MUHYT 30,5 CeKyHf, TO ANa pacyeta CTOMMOCTU Ycnyr
[aHHbIV Nnoka3aTe b ByAeT yunTbiBaTbCs Kak 65 457 MUHYT 31 cekyHaa

2 Hanpumep, eciin 6bI10 CUHTE3MPOBAHO pedn Ha 165 532 123 cMMBOJIOB, TO 4719 pacyeTa CTOMMOCTM YCAYT AaHHbIM NoKa3aTenb 6yaeT yumuTbiBaTbCs
Kak 166 000 000 cuMBONOB
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