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COITTALLEHME OB YPOBHE MNMPEOOCTABIEHNA
YCNYTU «Pe3epsHbiit LUO/ (DRaaS) V»

1. APEAMET COMNALLEHNA

Hactoswee CornaweHune o6 yposHe npepocTaBneHus ycnyru (ganee — CornalieHue) ABnfeTca JOKYMEHTOM, GUKCUPYOLWUM
BpPeMs LOCTYMNHOCTH, a TaKKe Lie/IeBble KOIMYECTBEHHbIE M KauyeCTBEHHbIE XapaKTepUCTUKM NPeaoCcTaBaeHNnsA yeiyrn « PesepsHbiit
LOA (DRaaS) V» (aanee — Ycnyra).

B cnyyae HecooTBeTCTBMA GAKTUUECKM M3MEpPEHHbIX MapaMeTpoB AManasoHam, YKasaHHbIM B gaHHom CornaweHuu, Ycayra
CYMTAeTCA HEeCOOTBETCTBYIOLLEN rapaHTMPOBAHHOMY YPOBHIO KayecTBa. HecooTBeTCTBME ¢GaKTUUECKOrO YpPOBHA KayecTBa
rapaHTMPOBAHHOMY YPOBHIO A3ET 3aKa3umMKy NpaBo Ha NoJyYeHWe Nnepecyéra CTOMMoCTH Yenyru.

2. TEXHUYECKAA NOALEPHKKA YCNYTUN

[nsa obecneyeHusn pabotocnocobHocTu Yeayru UcnonHutens ucnonbsyet Cayskby TeXHUYECKOW NOAAEPIKKN.

Mpy BO3HMKHOBEHMM Y 3aKa3umKa TEXHUYECKOM UAN UHOW Npobaembl Npu noTpebaeHun Yeayru, nposegeHuns UcnonHutenem
PernameHTHbIX, CpouHbIx u/unu NpeaasapuiiHbix paboT, NpeacTaBuTent 3aKkasumka u McnonHUTeNb AelCTBYIOT B COOTBETCTBUM
¢ PernameHTom B3anmogaeinctauma CTOpOH.

3. LLENIEBBIE MOKA3ATE/IU MO OBPABOTKE OBPALLEHUIA

CornacHo NyHKTy 6.5 PernameHta B3aumogeicteua CTOPOH gna YCIyru ycTaHaBAMBAlOTCA ocobble LeneBble 3HaYeHUs Mo
0bpaboTke Ob6palyeHuii 3aKkasumka (Tabavua 1).

Tabn.1. Llenesble nokasaTtenu no o6paboTke ObpaLyeHuit

Bpemsa Bpems BoccTaHOBNEHUA
Tvn Mpuopurer peakuum P cBn
(4.)
(4.)

Kputnaneii 0,25 4 24*7 - KpyrnocytoyHo B paboune wu

BbICOKM 0.25 3 BbIXOAHble (Mpa3gHUYHbIE) AHU
NHUMAEHT 9*%5 - ¢ 09:00 pgo 18:00 (N0 MOCKOBCKOMY
BPEMEHW) C NOHeAEeNbHUKA MO NATHULY, 3a
CpeaHui 0,25 12 VUCKIOYEHMEM BbIXOAHbIX W NPa3AHUYHbIX

AHEW, YCTaHOBAEHHbIX [paBUTENIbCTBOM
Poccuiickoit Peaepaumm.

9*5 - ¢ 09:00 go 18:00 (Nno MocKoBCKOMY

3anpoc wa | Boicokwit 0,25 24 BPEMeHW) C NoHejeNbHMKa N0 NATHULY, 3a
UCK/IIOYEHNEM BbIXOAHBLIX W MPa3AHUYHbIX

obcnyxusaHne .
OHEW, yCTaHOBAEHHbIX [paBUTENbCTBOM
CpeaHuit 0,25 48 Poccuiickoi deaepaumm.
3anpoc Ha He npyumeHnmo - - Mo cornacosaHuto CTOpoH
M3MeHeHne
4, NPOBEAEHUE PETNAMEHTHbIX U/UNU CPOYHbIX PABOT

Ycnosus nposegeHus PernameHTtHbiX, CpouHbix n/vnm NpeaasapuitHbix paboT B OTHOLWEHMM Yeayrv npuseseHbl 8 Tabauue 2.

Tabn. 2. Ycnosusa nposeaeHnsa PernameHTHbIX, CpouHbIxX u/vau MpegasapuitHbix paboT

HaumeHoBaHue MpoAoNKNTENbHOCTL U UHTEPBA/bI MEXAY YBepgomnenue [ononHutenbHbie
pa6or nepepbiBamu 3aKasuuKa ycnosus
CymmapHas NpoJo/IKUTENbHOCTb NMepPepbIBOB -
He 6onee 1 (oaHoro) yaca B Mecsm,l. O BpemeHM npoBeAeHus
CymmapHaa nNpOAO/KUTENBHOCTb  YacTUYHOW | He meHee yem 3a 2 (aBa) | pabot Mcnonuutens
g:gz’:le”mb'e NPUOCTaHOBKM HEKPUTUYHBIX QYHKUMIA ycayrn — | pabounx AHA A0 Havana | yBegomniseT 3a 2 (gga)
He 6onee 3 (Tpex) yacos B MECHLI,Z. nepepbisa pabounx AHA 40 Hadana
WHTepBanbl mexay nepepbiBamMu - He meHee 7 nepepoisa.
(cemu) KaneHgapHbIX gHeln
Bpema nepepbiBa  paBHO  daKTM4YECKOMY O BpemeHuM nposegeHus
CpouHble BpemMeHM, Heobxogumomy Ans yctpaHewua / | He meHee uem 3a 2 (pBa) | pabot Ucnonuutens
PaboTbl NpefoTBPALLEHNA aBapUIiHbIX CUTyaumidi U / uan | yaca Ao Havana nepepbisa. yBeAomnsAeT 3a 2 (ABa) yaca Ao
HencnpaBHOCTEN. Hayasia nepepbIBa.

1 -~
B yKasaHHbIM nepuog, Ycayrv moryT 6biTb MOIHOCTbIO OCTAaHOBAEHbI MW ByAYT HEAOCTYMHBI KPUTUHECKU GYHKLMM, NPENATCTBYIOLME OpPraHW3aummn paboToi.

2 -~ ~
B yKa3aHHbI Nepuoj, MOXKeT BO3HUKATb HecyLecTBeHHan noTepa pabotocnocobHoOCTU Yenyru, He BAEKyLLasA NPUOCTAHOBKY UM HEAOCTYNHOCTb MHGOPMALIMOHHOMN cuCTeMBI, @
VMMEHHO: MOKeT BbITb OrpaHuUYeH UM NPUOCTAHOB/IEH MOHOCTbIO AocTyn K KY ENT, a Takke K API.
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MpeaasapuitHble BpeMeHU, HeobxoauMmoMy AnA ycTpaHeHus / | HenocpeacTBeHHO nepej | mpoBeaeHus
paborTbl npeAoTBPALLEHUA aBapUAHbIX CUTYauMidi U / UK | Hayanom nepepbisa coobuaetca 3aKasumKky
HewncnpasHocTeN HernocpeacTBEHHO

Bpema nepepbiBa  paBHO  daKkTUYECKOMy

MNpeanonaraemasn
npPoOAO/IKUTENBHOCTD

5. A[OCTYNHOCTb YCNIYTU

B Tabsvue 3 npuBeaeHbl NOKasaTenn 4oCTynHOCTU Yeayru:

Tabn. 3. Nokasatenun JoctynHocTtn Yeayr

HaumeHoBaHue Ycnyru AoctynHocTtb Ycnyru B roa, %
PesepsHbivi LLOA (DRaas) V 99,95%
RPO OT 5 MUHYT
Konunuectso Touek o3

Bpems xpaHeHus Touek

Lo 1 Hepenn

B pacueT [locTynHOCTM YCayrv BKAOYAETCA BPEMA HEAOCTYNHOCTU MO UHLMAEHTAM YPOBHA KpUTUUYECKuii 1 BbICOKMI, KOTopble
npovsoLwu no suHe McnoaxHutens.

Bpemsa HepocTynHocTv Ycayr, KOTOpoe MPUXOAWTCA Ha Nepuos nposefeHus PernameHTHbIX u/uan CpouHbix paboTtbl He
BK/tOYaeTcas B pacyeT JocTynHocTv Ycayru, npu ycnosuu cobiogeHusa WCNonHWUTENEM COrNacoBaHHbIX MapameTpos

MHOOPMMPOBaHMA 3aKas3umKa B Npegenax BpeMeHHbIX napameTpos u3 n.4.1.

6.

Hactoawum CornaweHvem npeaycMmoTpeHbl chneaywuime pasmepbl KOMI'IeHcaLI,VIVI 3aKa3HI/IKy 3a HapyweHue uenesbix

KOMMNEHCALWU 3A HAPYLUEHUE COMNALLEHUA

nokasarenein AoCTynHocTn YCayru 3a nepmnog okasaHua Yeayru (Tabauua 4):

Tabn. 4. KomneHcauum 3a HapyLueHWe LeneBbiX NoKasaTtenei 4OCTYNHOCTM Yeayrm

AoctynHocTb Ycnyru 3a OTYETHbIM
nepuogp, %

Bpemsa HepocTynHOCTH Yenyrm 3a
OTUeTHbI nepuoa (MUHYTbI UK
yacbl)

Pasmep KomneHcauum, %

> 99,95 % PaBHO nnn meHee 22 MUHYT KomneHcauma He npegocrasasertca

<99,95 % bonee 22 muHyT 1% ot ctoumoctu Yenyrv 3a nepuog, okasaHma
<99,72 % bonee 2 yacos 2 MUHYT 3% OT cTOMMOCTM YCNyru 3a nepnog, OKasaHua
<99,44 % bonee 4 yacos 5 MUHYT 5% OT CTOMMOCTM YCNyru 3a Nneprog, OKasaHusa
< 98,89 % Bbonee 8 yacos 6 MUHYT 10% oT cToMmocTy YCnyru 3a nepuog, okasaHua
<97,81% bonee 16 yacos 20% oT cToumocTH Ycnyru 3a nepnog, okasaHma
<97.25% Bonee 20 yacos 30% oT cToMmocTn Ycayru 3a nepmuos, oKkasaHua
<96.71 % bonee 24 yacos 40% OoT cTOMMOCTM YCAyru 3a nepuos, okasaHus
<96.16 % bonee 28 yacos 50% oT cToMmocTu Ycayrv 3a nepmos, okasaHua
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Ha4a/iomM nposegeHuna pa60T.




