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COI/IALLEEHME OB YPOBHE NPEAOCTAB/IEHWA
YCNYTU «BUPTYAJIbHBIN LOA, C GPU»

1. APEAMET COMNALLUEHNA

Hactoawee CornaweHune 06 ypoBHe npepgocTaBneHun ycayr (aanee — CornaweHune) saBnseTca AOKYMEHTOM, GUKCUMPYIOWUM
JocTynHocTb YcnyrM, a TaKkXkKe UeneBble KOAMYEeCTBEHHbIe W KauyeCTBEHHble XapaKTepWUCTMKWM npeaoctaBneHus Ycaymm
«BupTyanbHbit LOA c GPU» (panee — Ycnyra).

B cnyyae HecooTBeTCTBUA GAKTUYECKM M3MEPEHHbIX NAapameTpoB AManasoHaMm, YKasaHHbIM B gaHHom CornaweHuu, Ycayra
CYMTAETCA HECOOTBETCTBYHOLWEN FAPAHTMPOBAHHOMY YPOBHIO KauyecTBa, YTO AaeT 3aKasuuKy NpaBo Ha MOayyYeHue nepecyeTa
croumocTu Yenyru.

YpoBeHb NpeaocTaBaeHms YCayr pacnpocTpaHaeTcs Ha Ntobble BUpTyaibHble MalluHbI, CO34aHHbIe B pamKax Ycayru.

2. TEXHUYECKAA NOAAEPKKA YCNIYTU

[ns obecneyeHnsa pabortocnocobHocTH Yeayru UcnonHutenb ncnosbayet Cayxby TEXHUYECKON NoALepHKKN.

Mpyu BO3HMKHOBEHMM Y 3aKa3uMKa TEXHUYECKON Man MHOW npobaembl npu noTpebaeHum Yceayru, nposeaeHua VcnonHutenem
PernameHTHbIX, CpouHbIX U/unn MpeaasapuiiHbix paboT, NpeacTaBUTENb 3aKasunKa M McnoaHWTeNb AeMCTBYIOT B COOTBETCTBUM
¢ PernameHToM B3anmogencTamsa CTOPOH.

3. LLENEBbIE MOKA3ATE/IM MO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5. PernameHTta B3ammogenctama CTOpPoH gna YCayrn ycTaHaBAMBAKOTCA Ocobble LenieBble 3HaYeHUsA Mo
obpaboTke ObpalyeHuii 3akasumka (Tabamua 1).

Tabn. 1. Lienesble nokasatenun no obpaboTtke ObpalLeHui

Bpema Bpemsa BOCCTaHOBNEHUA
Tun Mpuopurer peakuum P cBn
(pab. u.)
(MmuH.)
KpuTnuHbIv 15 16
UnupaenT Bbicokuit 15 24
CpenHuii 15 32 9*5 — ¢ 09:00 go 18:00 (MO0 MOCKOBCKOMY BpeMeHM) ¢
noHeAenbHUKA MO MATHULY, 33 WUCKIOYEHUEM
BbIXOAHbIX W MNpPasfHUYHbIX [HEMN, YCTaHOBJ/IEHHbIX
Bbicokui 15 24 MNpasutenbcTBom Poccuiickon ®epepauum
3anpoc Ha
ob6cnyKmBaHue
CpegHui 15 48
3anpoc Ha He
- - Mo cornacosaHuio CTopoH
M3MeHeHne NPUMEHUMO
4. NPOBEAEHUE PETTAMEHTHbIX U ABAPUIAHBIX PABOT

Ycnosusa nposeaeHusa PernameHTHbIX, CpouHbIx M/unu MpeaaBapuitHbix paboT B oTHOWeEHUK Ycayru B Tabaumue 2.

Tab6a. 2. Ycnosus nposegeHus PernameHTtHbix, CpouHbixX v/unu MpeaasapuitHbix pabot

MpPoA0AKNTENbHOCTb U UHTEPBA/IbI MEXKAY YBepgomneHue
HanmeHoBaHue pabor [lononHuTenbHble ycnoBua
nepepbiBamu 3aKasuumka
CymmapHas NPOAOMIKUTENBHOCTD
nepepbiBoB — He 6osee 4 (YeTbipex) 4acos B
mecal. O BpemeHu nposeaeHua pabot

He meHee yem 3a 2 (aBa)
paboumnx AHA [0 Havana
nposeaeHus pabor.

CyMMapHasa NpoAoIKUTENbHOCTb YaCTUYHOW
NPUOCTAHOBKM HEKPUTUYHBIX GYHKLMIA yCcayr
— He 6onee 4 (4eTbipex) yacos B mecay’.
MHTepBasbl Mexay nepepbiBammn — He MeHee
7 (cemu) KaneHAapHbIX AHEN.

UcnonHuuteno ysegomnset 3a 2
(aBa) paboumx pHA [0 Havana
nposeaeHun pabor.

PernameHTHble paboTbl

Bpema nepepbiBa paBHO daKTUYecKOMy

H 2 (0] 6
BpEMEHM, HEOBXOZMOMY ZLNA yCTPaHEHMA / e meHee yem 3a 2 (a4Ba) BpPeMeHW npoBeseHus paboT

CpouHble paboTbl M o yaca 4o Havyana | WcnonHutenb ysegomnsaet 3a 2
NpeAoTBPALLEHMA aBapUMHbIX CUTyauuii u /
o nepepbiBa. (ABa) Yaca f0 Hayana nepepbiBa.

MU HEUCNPABHOCTEN.

Bpema nepepbiBa paBHO daKTUHECKOM MNpepnonaraemas

P pep P ¢ v HenocpepnctseHHO PeA
. BpemeHu, HeoBXo0AMMOMY ANA yCTpaHeHus / NPOAOIKUTENBHOCTD
MNpepasapuiiHble paboTbl nepes, Hayanom

npeAoTBPaLLEHMA aBapUIMHBIX CUTyauuii u / nposegeHusa paboT coobuiaeTca

nepepbiBa.

WUN HEUCNPABHOCTEN. 3aKasuumKy HenocpeacTBeHHO

1 -~
B yKasaHHbli nepuroga Ycayrv moryT 6biTb MONHOCTbIO OCTAHOB/EHbI MW BYAYT HEAOCTYMHbI KPUTUYECKU GYHKLMU, NPEnATCTBYOLWME OpraHm3aLmm paboTbi.

2 ~ o
B yKa3aHHbI Nepuos MOXKeT BO3HUKATb HeCyLL,eCcTBEHHasA noTeps paboTocnocobHOCTH Yenyru, He BNeKyLas NpruocTaHOBKY AW HeAoCTynHOCTb MHPOpMaLMOHHOM cucTembl.
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5. AOCTYNMHOCTb YCNYTU

Llenesble (rapaHTUpOBaHHbIe) 3HaYeHUA JocTynHocT Ycayru npuseaeHbl B Tabn3.

Tabn. 3. NMokasatenu JocTynHocTn Yeayrn

HanmeHoBaHue Ycnyru AoctynHocTtb Ycnyru B roa, %

BuptyanbHbii LOA ¢ GPU 99,44

Mpu BOCCTaHOBNAEHUM [OCTYMHOCTM YCAYrM MOMKET MNPOU3OUTU CMeHa WAEeHTUDUKALMOHHOrO Homepa ycTpoiictea GPU
(rpadunueckoro yckoputens), Npu 3TOM TexHUYecKue XxapakTepucTukm GPU octatoTcs  npekHumu. [Npu cmeHe
NaeHTUOUKALMOHHOTO HoMepa WMcnonHutenb o0b6A3yeTcA yBefOMUTb 3aKasuMKa O CMeHe WAeHTUOMKALMOHHOTO Homepa
3/1eKTPOHHbBIM MMCbMOM Ha aZpec 3aKa3umKa B pamKax oTKpbIToro ObpaleHns no BocctaHoBAEHUIO [JOoCTynHOCTM Yenyru.

B pacyet JocTynHocTu Ycayru BKAOYAETCA BPeMA HeLOCTYNHOCTM MO MHUMAEHTAM YPOBHA KpUTUYECKUA U BbiCOKUIA, KOTOpble
npo1soLWwAun no sBuHe McnonHutens.

Bpems HegoCTynHOCTM YCyru, KOTOpoe NPMXOAMTCA Ha nepuoa nposeaeHna PernameHTHbix, CpouHbix u/uav MNpeaasapuitHbix
paboT, He BKAtoYaeTcA B pacyeT JoCTynHOCTU YCayrn npu ycaosum cobatogeHna McnonHuTenem cornacoBaHHbIX NapameTpos
MHPopMMpoBaHMA 3aKasumKa B Npeaenax BpeMeHHbIX napametpos n3 n.4.1.

6. KOMMNEHCALWU 3A HAPYLUEHUE COMNALLEHUA

Hactoawmm CornaleHvem npeaycMOTPeHbl ClefyloliMe pasmepbl KOMMeHcauuit 3aKasuuKy 3a HapylweHue LeneBbiX
nokasatenei [ocTynHocTn Ycnyru 3a nepuos okasaHua Yeayrv (Tabavua 4).

Tabn. 4. KomneHcauuuy 3a HapyLweHWe LeneBbix nokasatenel JocTynHoctu Yeayrn

JocrynHoctb Ycnyru 3a Bpems HepocTynHOCTM Yenyru 3a
. . Pasmep KomneHcauun
OTyYeTHbIN Nnepuoa, OT4eTHbIW Nnepuop,
>99,44% PaBHO nan meHee 4 yacos KomneHcauna He npegocTaBaseTca
<99,44% bonee 4 yacos 3% OT cToMMOCTM YCyrn 3a neprog okasaHus
<98,89% bonee 8 yacos 5% oT cTonmocTn Yeayrn 3a nepmop, okasaHua
<97,78% bonee 16 yacos 10% ot ctoMmocTun Ycnyru 3a nepnof, okasaHus
<97.25% bonee 20 yacos 30% oT cToMmocTu Ycayru 3a nepmnos, oKkasaHua
<96.71% Bonee 24 yacos 40% oT cToMmocTn Ycyru 3a nepuof, okasaHus
<96.16 % bonee 28 yacos 50% o1 ctoumocTtu Ycnyru 3a nepnog, okasaHuma
7. OrPAHMUYEHUA

Mo uyactam Ycayrm a) npegoctasneHusa goctyna K MO ypoBHA rocteBoW onepauuoHHOM cuctembl M MO, ycTaHOB/IEHHOMO B
rocTeBO onepaumoHHO cucteme; 6) UCNONb30BaHNA 3aKa3HuMKOM COBCTBEHHBIX IMLEH3UI/NOANNCOK B YCAYry HE BK/KOYEHbI:
e  AQMWHUCTPUPOBaHUE;

e lcnpaBneHune ownboK;

e KoOHCy/nbTauum No ycTaHOBKe, 3KCNyaTauuu;

e PeleHune MHUMAEHTOB Yepes cayKby noasepku BeHgopa;

e (O6HoBneHue MO 3akasumka.

B cnydae mMcnonb3oBaHUA 3aKasuyMKOM COBCTBEHHbIX AMLLEH3UIA/NOANMCOK 0bsA3yeTca yBedomaeHue UcnonHutens o crapre
MCMNOJIb30BaHUSA 3K3emnaapos Takoro MO npu noTpebnaeHnn Yeayru.
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