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COIMALLEHWE OB YPOBHE MPEOOCTABJ/IEHUA YCIYTU
«PE3EPBHOE KOIMMPOBAHUE BM»

1. APEAMET COMNALLEHNA

Hactoawee CornaweHune 06 ypoBHe npepgocTaBneHun ycayr (aanee — CornaweHune) saBnseTca AOKYMEHTOM, GUKCUMPYIOWUM
JocTynHocTb Ycnyru, a TakxKe Lenesble KOMYEeCTBEHHbIE M KaYecTBEHHbIE XapaKTEPUCTUKMN NpesocTaBieHums Yenyru.

B cnyyae HecooTBeTCTBUA GAKTUYECKM M3MEPEHHbIX MapameTpoB AManasoHaM, yKasaHHbIM B AaHHom CornaweHun, Ycayra
CYMTAETCA HECOOTBETCTBYIOWEN FAPAHTMPOBAHHOMY YPOBHIO KayecTBa, YTO AA&T 3aKas3uuKy NpaBo Ha MojyvyeHWe nepecyéta
croumocTu Yenyru.

2. TEXHUYECKAA NOAAEPXHKKA YCNYTUN

[Ons obecneyeHus pabotocnocobHocTn Yenyru UcnonHutens ucnonbsyet Cy»Kby TeXHUYECKON NoAAEPIKKY.

Mpy BO3HMKHOBEHMM Y 3aKa3uMKa TEXHUYECKON MAN MHOWN Npobaembl Npu notpebneHnn Ycayru, nposegeHua UcnonHutenem
PernameHTHbIX, CpouHbIx U/unn MNpeaasapuitHbix paboT, NpeacTaBuTelb 3aKasumKka M McnosHMTeNb AeMCTBYIOT B COOTBETCTBMM
¢ PernameHToM B3anmogeinctamsa CTOPOH.

3. LLENEBBIE MOKA3ATE/IM MO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTY 6.5. PernameHta B3aumogeicteua CTOpOH, AN YCAyru ycTaHaB/AMBAOTCA 0cobble LieneBble 3HaYeHMs no
o0b6paboTke Ob6palyeHuii 3aKkasumka (Tabavua 1).

Tabn. 1. Lienesble nokasatenu no obpaboTtke ObpalLeHui

Bpems Boems
Tun Mpuopurer peakuuu P CBN
BOCCTaHOB/EHMA (4.)
(4.)
Kputndnbiii 0,25 4 24*7 - KpyrnocyTouHo B paboume W BbIXOAHblE
BblcOKMit 0,25 8 (npasgrnyHble) aHN
NHumaeHt 9*5 - ¢ 09:00 go 18:00 (N0 MOCKOBCKOMY BpemeHu) C
Cpennwii 0,25 12 noHeAeNbHUKA NO nflTHmu,y, 33 UCKNIOYEHNEM BbIXOAHbIX U
NPasgHUYHbIX OHEW, YCTaHOBAEHHbIX [1paBUTENBCTBOM
Poccuiickoit Pegepaumu.
*E _ . .
BbICOKMI 0,25 24 9*5 - ¢ 09:00 go 18:00 (MO MOCKOBCKOMY BpemeHM) C
3anpoc Ha noHeAeNbHUKaA NO NATHULY, 33 UCKIHOYEHWEM BbIXOAHbBIX U
obcnyKmBaHue CpenHmii 0,25 48 I'Ipa3,El,vHW4Hf>IX AHeNn, ycTaHoB/NeHHbIX [lpaBuTenbCTBOM
Poccuiickoi Pegepaumm.
3anpoc Ha He
- - Mo cornacosaHuo CTOpoH
M3MeHeHue NPYMEHNMO

4, NPOBEAEHUE PEFIAMEHTHbIX, CPOYHbIX U/WUNU NPESABAPUAHBIX PABOT

Ycnosusa nposegeHua PernameHTHbIx, CpouHbIX u/uan NpeaasapuitHbix paboT B oTHOLEHMM Yeayru npuBedeHbl B Tabauue 2.

Tabn. 2. Ycnosua nposeaeHnsa PernameHTHbIX, CpouHbIx n/unu MpeaasapuiiHbix paboT

HaumeHoBaHue pabot

MpoAOAKNTENBHOCTD M UHTEPBAbI
meXxay nepepbiBamu

YBegomneHue
3aKa3umka

AononHuTtenbHble
ycnosus

PernameHTHble paboTbl

CymmapHan NPOAOMIKUTENBHOCTD
nepepbiBoB - He 6onee 1 (ogHoro) yaca B
MeCﬂul.

CymmapHas NPOAOIKUTENBHOCTD

YaCTUYHOW MPUOCTAHOBKM HEKPUTUUHDBIX
dyHKUMiA yeayr — He Bonee 3 (Tpex) Yacos
8 mecau’.

MHTepBasbl MeXAy nepepbiBamu - He
meHee 7 (cemu) KaneHaapHbIX AHEN.

He meHee uyem 3a 2 (gBa)
pabounx AHA [0 Havana
nepepbiBa.

O BpemeHun nposeaeHua
pabot McnonHutens
ysegomnsieT 3a 2 (asa)
pabouvx AHA [0 Havana
nepepbiBa.

CpouHble paboTbl

Bpems nepepbiBa paBHO daKTUYECKOMY

BPEMEHMU, Heobxoanumomy ans
yerpareHus—/ npeAoTBpPaLLEHNA
aBapuiHbIX  cuTyaumini  wn /  unam
HeucnpaBHOCTEN.

He meHee yem 3a 2 (gBa) yaca
[10 Havana nepepblsa.

O BpemeHM npoBeaeHMA
pabot WcnonHutens
yBegomnseT 3a 2 (4Ba) Yaca
[10 Hauana nepepbiBa.

MpepaBapuitHble paboTbl

Bpems nepepbiBa paBHO aKTUYECKOMY
BpemeH#, HeobxoaMmomy ans
yCTpaHeHus / npesfoTBpaLLeHms

HenocpeactseHHO
HayasoM nepepblBa.

nepeg,

Mpeanonaraemas
NPOAO/IKUTENLHOCTL
nposegeHus pabot
coobLaerca 3aKa3ynKky

lg YKa3aHHbI# nepuog Ycayru moryT 6biTb NONHOCTLIO OCTAHOBAEHbI UM BYAYT HEAOCTYMHbI KPUTUYECKM GYHKLMK, NPEenaTCTBYIOLLME OpraHu3aLmm paboTsl.

2g YKa3aHHbI NEPUOA MOKET BO3HMKATb HECYLLLECTBEHHAA NoTepa paboToCcnoco6HOCTU YCAyru, He BNEKyLLan NPUOCTAHOBKY MAKM HeAOCTYNHOCTb MHPOPMALMOHHOW cucTeMbI, @
VUMEHHO: MOXET BbITb OrpaHWUyeH UM MPUOCTaHOBEH MONHOCTbLIO AOCTYN K MHTEPdEeCY KOHCOIM YNPaBAEHWA pe3epBHbIM KonuposaHem BM, a Takske K ero API.
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aBapuiHbIX  cuTyaumin  uM / wuam HenocpeacTBEHHO nepeg,
HencnpaBHOCTEN. Haya/soM NpoBefeHNs paboT.

5. AOCTYNMHOCTb YCNYIU

B Tabauue 3 npuBeseHbl nokasaTenn JocTynHocTn Ycayru.

Tabn. 3. NMokasatenu JocTynHocTn Yenyru

HanmeHoBsaHue
y o
e AoctynHocTtb Ycnyru B roa, %
PesepBHoe 99,95%
KonuposaHue BM

B pacuet [locTynHOCTM YCayrv BKAKOYAETCA BPema HegoCTYNHOCTU N0 UHLUMAEHTAM YPOBHA KpUTUUYECKUA 1 BbICOKMIA, KOTOpble
npousoLwn no BuHe McnonHutens.

Bpems HegoCTynHOCTM YCyru, KOTOpoe NPUXOAMUTCA Ha nepuog nposeseHun PernameHTHbIX, CpouHbIxX U/unu MNpeaasapuitHbIx
paboT, He BK/OYaeTcsa B pacyeT JOCTynHOCTM Ycayru npu ycaosum cobatogeHns McnonHUTenem cornacoBaHHbIX MapameTpos
MHOOPMMPOBaHMA 3aKa3umKa B Npeaenax BpeMeHHbIX napameTpos v3 n.4.1.

6.

KOMMNEHCALWU 3A HAPYLUEHUE COTNALLEHUA

CornaweHnem npeaycMoOTPeHbl cnefyolme pasmepbl KOMMNeHcaluui 3aKasuuKy 3a HapylleHue LeneBbiX MokasaTenem
JocTtynHocTtn Ycnyrv 3a nepuog okasanua Yeayru (Tabanua 4).

Tabn. 4. KomneHcauum 3a HapyLueHWe LeeBbix NoKasaTtenei [locTynHocTv Yenyrm

" Bpemsa HepgocTynHocTH Yenyru 3a
AocrtynHoctb Yenyru 3a OTYeTHbIN -
OT4eTHbIN nepuog (MUHYTbI UK Pasmep komneHcauum, %
nepuogp, %
yacbl)
>99,95 % PaBHO nnn meHee 22 MUHYT KomneHcauua He npepocTaBaseTca
< 99,95 % bonee 22 muHyT 1% o1 cTonmocTtu Ycnyru 3a nepnog oOKasaHma
<99,72 % bonee 2 4yacos 2 MUHYT 3% OT CTOMMOCTM YAy 3a nepunos, okasaHus
<99,44 % Bonee 4 4acos 5 MUHYT 5% oT cTonmocTu Ycayru 3a nepnop, okasaHus
< 98,89 % bonee 8 yacos 6 MUHYT 10% ot cToumocTn Ycayru 3a nepmog oKkasaHusa
<97,81% Bonee 16 yacos 20% oT cTouMoCTH YCAyrv 32 Nepuoj, okasaHus
<97.25% bonee 20 yacos 30% 0T cTOMMOCTH YCnyru 3a Nepuog, oKkasaHua
<96.71 % bonee 24 yacos 40% oT cToMmocTun Ycnyru 3a nepuof, okasaHusa
<96.16 % bonee 28 yacos 50% o1 ctoumocTtu Ycnyru 3a nepmnog, okasaHua
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