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COIMMALLEHWE OB YPOBHE MPEAOCTAB/EHUA YCIYTU
«MoaKkntoyeHue K cepsrcam Cloud»

1. APEAMET COMNALLEHNA

Hactoawee CornaweHune 06 ypoBHe npepgocTaBneHun ycayr (aanee — CornaweHune) saBnseTca AOKYMEHTOM, GUKCUMPYIOWUM
JocTynHocTb Ycnyru, a TakxKe Lenesble KOMYEeCTBEHHbIE M KaYecTBEHHbIE XapaKTEPUCTUKMN NpesocTaBieHums Yenyru.

B cnyyae HecooTBeTcTBMA PAKTUUECKM M3MEPEHHbIX MAPaMeTPOB MNJIAHOBbIM, YKa3aHHbIM B gaHHom CornaweHuu, Ycayra
CYMTAETCA HECOOTBETCTBYIOWEN FAPAHTMPOBAHHOMY YPOBHIO KayecTBa, YTO AaeT 3aKasuuKy NpaBo Ha MojyvyeHWe nepecyerta
croumocTu Yenyru.

2. TEXHUYECKAA NOAAEPXHKKA YCNYTUN

[Ons obecneyeHus pabotocnocobHocTn Yenyru UcnonHutens ucnonblyet Cy»KOy TeXHUYECKON NoAAEPKKY.

Mpy BO3HMKHOBEHMM Y 3aKa3uMKa TEXHUYECKON MAN MHOWN Npobaembl Npu notpebneHnn Ycayru, nposegeHua UcnonHutenem
PernameHTHbIX, CpouHbix U/unn MNpeaasapuitHbix paboT, NpeacTaBuTelb 3aKasumKka M McnosHMTeNb AeMCTBYIOT B COOTBETCTBMM
¢ PernameHToM B3anmogeinctamsa CTOPOH.

3. LLENEBBIE MOKA3ATE/IM MO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTY 6.5. PernameHta B3aumogeicteua CTOpOH, AN YCAyru ycTaHaBAMBAOTCA 0cobble LieneBble 3HaYeHMs no
o0b6paboTke Ob6palyeHuii 3aKkasumka (Tabavua 1).

Tabn. 1. Lienesble nokasatenu no obpaboTtke ObpalLeHni

Bpems Bpems BocctaHOBNEHUA
Tun Mpuopurer peakuum P (4.) cBn
(MuUH.) :
*7 _
KpuTnaHbii: 15 4 24*7 — KpyrnocyTo4Ho B paboune U BbIXOAHbIE
(npasgHuYHbIE) AHK.
NHumaeHT . 9*5 — ¢ 09:00 o0 18:00 (N0 MOCKOBCKOMY BpEMEHW)
Bbicokui 15 8
C NoHefeNbHWUKa NO MATHULY, 33 WCKAIOYEHUEM
. BbIXOAHbIX U MPA3AHUYHbBIX AHEN, YCTAHOBNEHHbIX
CpegHui 15 12 o o
MpasutenbctBom Poccuiickoi Pegepaumnu.
*C . .
BbICOKMi 15 24 9*5 — ¢ 09:00 g0 18:00 (N0 MOCKOBCKOMY BpEMEHM)
3anpoc Ha C noHefeNbHUKa NO MATHULY, 33 WCKAIOYEHUEM
obcnyxuBaHue BbIXOAHbIX M MPA3AHUYHbIX AHEN, YCTAHOBNEHHbIX
CpeaHwit 15 48 MpasuTenscTeom Poccuiickol deaepaumu.
3anpoc Ha He npyumeHumo - - Mo cornacosaHuto CTOPOH
n3MeHeHune
4, MPOBEAEHUE PEFNTAMEHTHbIX, CPOYHbIX U/UWN NPEAABAPUAHBIX PABOT

Ycnosua nposegeHus PernameHTtHblix, CpouHbix pabot u/vau MpesasapuiiHbix paboT B OTHOLWEHUM YCAyrv npuseseHbl B
Tabnuye 2.
Tabn. 2. Ycnosua nposeaeHnsa PernameHTHbIX, CpouHbix n/unu MpeaasapuiiHbix pabot

HanumeHoBaHue MpoAOANKNTENBHOCTL M UHTEPBANbI MEXAY YsegomneHuve

[ononHutenbHble ycnoBus
pa6ot nepepbiBamu 3aKasumka

CymmapHas NpoAo/IXKNUTENbHOCTb NePepbiBOB — He
2

6onee 8 (BocbMuM) YacoB B mecsl, . He meHee uem 3a 1

CymmapHas  NPOLO/KUTENbHOCTb  YacTUuHOM | (0AHM) CYTKM [0 Havana

O BpemeHu npoBegeHus pabot

PernameHTHble WUcnonHutens ysegomnseT 3a 1

paboTbl " (ogHW)  cyTkM  po  Havana
MPUOCTAHOBKM HEKPUTUUHBIX GYHKUMIA yCayr — He | nepepbiBa. nepepbisa
3
6onee 16 (WwecTHagLaTi) Yacos B mecaAl, .
Bpems nepepbiBa paBHO daKTUYeCKOMYy BpemeHH, | He meHee uem 3a 2 (aBa) | O BpemeHu nposeseHus pabot
CpouHble paboTbl HeobxoaMMOoMy A1 NPeaoTBPaLLEHNA aBapUiiHbIX | 4aca ao Hayana | Ucnonuuteno ysepomnser 3a 2
CUTYaumii U / MW HEeMCNPaBHOCTEN. nepepbisa. (4Ba) Yaca fo Havyana nepepbliBa.
Mpeanonaraeman
Bpemsa nepepbiBa paBHO GpaAKTUYECKOMY BPEMEHMU,
. HenocpeactseHHO NPOLO/MKUTENBHOCTL  NPOBEAEHMA
MpepnasapuiiHble Heobxogumomy ans yCTpaHeHus /
. . nepesg Hayanom | pabor  coobliaertca  3aKasuuky
paboTbl npesoTBpalLeHNA aBapUHbIX cuTyaumin u / uau
nepepbiBa. HenocpeACcTBEHHO Nepes, Havaiom

HeMCHpaBHOCTeVI.

nposeaexus pabot

5. AOCTYNMHOCTb YCNYIU

1 -~
[na Hepe3epBMPOBaHHbIX MOAKNIOYEHUI BPeMA BOCCTAaHOB/IEHUA COCTaBNAET 8 U.

2 -~
B yKasaHHbli nepuroga Ycayrv moryT 6biTb MONHOCTbIO OCTAHOB/EHbI MW BYAYT HEAOCTYMHbI KPUTUYECKU GYHKLMU, NPEnATCTBYOLWME OpraHm3aLmm paboTbi.

3 ~ o
B yKa3aHHbI Nepuos MOXKeT BO3HUKATb HeCyLL,eCcTBEHHasA noTeps paboTocnocobHOCTH Yenyru, He BNeKyLas NpruocTaHOBKY AW HeAoCTynHOCTb MHPOpMaLMOHHOM cucTembl.
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Llenesble 3HaueHUs [ocTynHOCTM Ycayrm npusegeHsl B Tabnuue 3.

Tabn. 3. Nokaszatenun JoctynHoctv Ycayrm

HaumeHosaHue Ycnyru [ocrynHoctb Yenyruy, %"
NHTepHeT 99,982
ApeHpa dusnyeckoro nopTa (4na pesepsMpyemoro nc:,cu,r(nroueHv1>=|)5 99,982
ApeHpa dusnyeckoro nopTa (4na He pesepBupyemoro no,u,w1|o~-|em/|;|)6 99,5
BblgeneHHoe ceTeBoe CoegmHeHUn (AN pe3epBnpyemoro NoAKAYEeHNs) 99,7
BblaeneHHoe ceTeBoe CoeguHeHUn (AN He pe3epBMPYEMOro NoAKYEHUA) 99,5

7

ApeHa TEMHOTO BOIOKHA (419 pe3epBupyemMoro noaKNo4eHnA) 99,7
ApeHza TEMHOTO BOJIOKHA (4151 HE PE3ePBUPYEMOTO NOAK/IOYEH )’ 99,5
Bsaumogeitctene ¢ pecypcamm Obnaka Cloud ¢ ucnosnb3osBaHnem KaneHTckon AS u IP-agpecos (ans 99982
pesepBUMPYEMOro NOAKNOYEHUA) !
B3aumogeiictene ¢ pecypcamu Ob6naka Cloud c mcnonb3oBaHWem KnueHTcKoi AS u IP-agpecoB (ona He 99.7
pesepBUMPYEMOro NOAKNOHEHUA) !

B pacueT [locTynHOCTM YCAyrv BKAKOYAETCA BPeMA HeAO0CTYNHOCTU MO UHLMAEHTAM YPOBHA KpUTUUYECKUA 1 BbICOKMI, KOTOpble

npou1sowun no snHe McnonHutens.
Bpemsa HedOCTYNMHOCTM YCaYru, KOTOPOe NPUXOAMTCA Ha Nepuos nposeaeHns PernameHTtHbix, CpouHbix u/unu MNpeaasapuitHbIx

paboT, He BKAtouaeTca B pacyeT JoctynHocTy Yeayru npu yciosum cobnogeHun McnonHuTenem cornacoBaHHbIX NapameTpos
MHGOPMMPOBAHUA 3aKa3umnKa B Npeaenax BpemeHHbIX napameTpos us n. 4.1.

6. KOMMEHCALWUU 3A HAPYLLEHUE COMNALUEHUA

Hactoawum CornalweHvem nNpeaycmMoTpeHbl  Cneaylolime pasmepbl KOMNEHCauuit 3aKasyuuKy 3a HapylleHue Lenesbix
nokasarenei JoctynHoctu Ycayru 3a nepuog okasaHua Yeayrm (Tabnauua 4).

Tabn. 4. KomneHcaumu 3a HapyLeHWe LeneBbix nokasatenei JoctynHocty Yeayrn

AoctynHoctb Yenyru 3a Bpemsa HegoctynHoctu Yenyru 3a OTYETHbI nepuog, Pasmep KomneHcaumMmn oT ctommoctm Ycayrm 3a
OTyYeTHbIU nepuop, % (MMHYTBI MAK Yacbl) nepuopg, okasaHus, %
Llenesoii yposeHb [loctynHocTn 99,982%
299,982 % PaBHO nan meHee 7,8 MUHYT KomneHcauma He npeaocTaBnserca
<99,982 % bonee 7,8 MUHYT 1% oT cToMmocTv Ycnyru 3a nepuog, oKkasaHus
<99,95 % bonee 22 mnHyT 3% OT CTOMMOCTM YCNyru 3a neprog, okasaHua
<99,72 % bonee 2 yacos 5% ot cTonmocTn Ycayru 3a nepmoj okasaHua
<99,44 % bonee 4 yacos 10% oT cToMmocTH Ycnyrv 3a nepmoz, okasaHusa
<98,89 % bonee 8 vacos 20% OT CTOMMOCTH YCAyru 3a Nepuog, oKkasaHua
<98,35 % bonee 12 yacos 30% oT cToumocTH Ycnyru 3a nepmog, okasaHusa
<97.8 % bonee 16 yacos 40% OT cTOMMOCTM YCNyrun 3a nepno oKasaHma
<97.25% bonee 20 yacos 50% oT cToMmocTH Ycayru 3a nepmnos, okasaHua
LieneBoii ypoBeHb floctynHoctun 99,7%
299,7 % PaBHO nnn meHee 2 yacos 11 MUHYT KomneHcauua He npepocTaBnseTca
<99,7% bonee 2 yacos 11 muHyT 1% oT cToMmocTn Ycnyrv 3a nepmog, okasaHus
<99,5% Bonee 3 yacoB 39 MUHYT 3% OT CTOMMOCTM YCIYTrn 3a Neprog okasaHus
<99,0 % bonee 7 4acos 18 muHyT 5% OT cToMmocTM YCyrn 3a nepmog okasaHusa
<97,0% bonee 21 yacoB 55 MuHYT 10% ot cTonmocTu Ycayru 3a nepmog okasaHua
<95,0% bonee 1 4.124.31 muH. 20% oT cToMmocTn Ycayru 3a nepmnos, oKkasaHua
<94,0% bonee 1 .19 4. 50 muH. 30% oT cToMmocTH Ycayrv 3a nepmuos, oKkasaHus
<93,0% Bonee 2 A. 3 4. 8 MUH. 40% oT cTOoMMOCTM YCNyrn 3a nepnog, oKasaHma
<92,0% bonee 2 A. 10 4. 26 MUH. 50% oT cToMmocTn Ycayru 3a nepmnos, oKkasaHua
Lienesoii yposeHb JocrynHoctu 99,5%
295 % PaBHO nnn meHee 1 a. 12 4. 0 MUH. KomneHcauwma He npegocTaBaseTca
<95% bonee 1 4.12 4.0 MuH. 1% ot cToumocTn Ycnyru 3a nepuog, oKkasaHusa

4
[lns ycayr, UCNO/b3YIOLWMX CETEBOE COeMHEHUe Yepe3 UHTEPHET, ypoBeHb AOCTYMNHOCTU rapaHTUPOBaH B ceTu MCMONHUTENA HauyMHas OT MopTa MapLupyTi3aTopa y3na cBasu

Wcnonnutena.
5
[LoctynHocTb Yenyry, Bkatoyas onumm «ApeHaa SFP moayns» co cTopoHbl 060pyA0BaHWA MCNoHUTENA 1 «ApeHaa KPOCCUPOBKNY».

6
[JocTtynHocTb Yeayru, Braouas onuuio «ApeHaa SFP moayns» co cTopoHbl o6opyaosaHua Mcnonnutens. Onums «ApeHfa KPOCCMPOBKM» B C/y4ae He pes3epBUpyemoro

NOAKNIOYEHUA UCKOYAETCA U3 pacyeTa A0CTYNHOCTU Yeayru.

7 o
B cniyyae 06pbiBa ONTUYECKOW IMHUM NO BUHE TPETbUX /INL, CPOK BOCCTAHOB/IEHUA CepBUCa CoCTaBnAeT 48 (COpOK BOCeMb) Y4acos.
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<92 % bonee 2 o. 104. 26 MUH. 3% ot cTonmocTn Ycayru 3a nepnog okasaHua
<90 % bonee 3 a.14. 3 MmuH. 5% OT CTOMMOCTM YCNyrun 33 nepmog, OKasaHua
<87% bonee 3 A.22 4. 58 muH. 10% oT cToMmocTu Ycayru 3a nepuog okasaHua
<85% bonee 4 a. 13 4. 34 muH. 20% oT cToumocTH Ycnyru 3a nepnog, okasaHua
<83 % bonee 5 4.4 4. 11 MmuH. 30% oT cToumocTn YCyru 3a nepmnog, okazaHus
<80 % bonee 6 4. 2 4. 5 MuH. 40% oT cToMMOCTM YCNyru 3a nepuog, okasaHus
<77 % bonee 7 a.0 4. 0 MuH. 50% oT cToMmocTu Ycayrv 3a nepmos, okasaHua
LieneBoii yposeHb flocrynHoctu 99,0%
>99,0 % PaBHO nan meHee 7 yacos 18 MUHYT KomneHcauma He npegocTaBaseTca
<99,0 % bonee 7 4yacos 18 muHyT 1% oT cToumocTn Ycnyru 3a nepuog, okasaHus
<98,0% bonee 7 yacoB 37 MUHYT 3% oT cTonmocTn YCayrn 3a nepmog oKasaHma
<97,0% bonee 21 yacoB 55 MUHYT 5% OT cToMMOoCTM Ycnyru 3a nepmog, OkasaHua
<96,0% bonee 1 4.5 4. 13 muH. 10% oT cToMmocTu Ycayru 3a nepuog okasaHus
<95,0% bonee 1 4.124. 31 MuH. 20% OT CTOMMOCTH YCAyru 3a Nepuog, okasaHua
<94,0% Bonee 1 4. 19 4. 50 muH. 30% oT cToMmocTn Ycayrv 3a nepmos, okasaHua
<93,0% bonee 2 a. 3 4. 8 MUH. 40% OT CTOMMOCTM YCNyru 3a mepunoj OKasaHma
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