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CLOUD

000 «Ob6nayHble TexHonornm» +7 (495) 260-10-82 laaS_B

Cloud technology Limited (Ltd.) www.sbercloud.ru Bepcua 220831

NPUNOXKEHUE Ne 2.CRS.2.1.
K [loroBopy

COIMNALLEHWE OB YPOBHE MPEOOCTABJIEHUA YCNYT
«3ALLIUTA OT DDOS-ATAK (QRATOR)», «3ALLIUTA BEB-TPUNOMEHUIM (QRATOR)»

1. APEAMET COMNALLEHNA

Hactoawee CornaweHune 06 ypoBHe npepgocTaBneHun ycayr (aanee — CornaweHune) saBnseTca AOKYMEHTOM, GUKCUMPYIOWUM
JocTtynHocTb Yenyru, a TakKe Lenesble KOMYeCTBEHHbIE M KaYeCTBEHHbIE XapaKTepPUCTUKM NpefocTaBaeHna Ycayr.

Ycnyrv npefoctaBnsatoTca 3akasumKy McnonHutenem coBMecTHO ¢ nmapTHepom (Qrator Labs, panee — MapTHep). 3akasumk
YyBEJOMNIEH W COFflaceH C TeM, YTO B pamKax npepoctasneHusa Ycayr Tpaduk 6yaeT npoxoautb B TOM YUCNe U Yepes ceTb
MapTHepa.

NcnonHuTenb rapaHTupyeT paboTy ceTv B pamKax CBOEW 30Hbl OTBETCTBEHHOCTU U He HeceT OTBETCTBEHHOCTb 33 BO3SMOMHbIE
HEenonajKu B CeTAX 3a NpeAenaMu 30Hbl OTBETCTBEHHOCTU MUcnonHutens.

2. TEXHUYECKAA NOAAEPKKA YCNIYTU

[na obecneyeHusn pabotocnocobHocTH Yeayru UcnonHutens ucnonbayet Cayxby TeXHUUYEeCcKoW NoAAEPIKKN.

Mpy BO3HMKHOBEHMM Y 3aKa3umKa TEXHUYECKOU AU MHOM Npobaembl Npu noTpebneHun Yeayru, nposeaeHus UcnonHutenem
PernameHTHbIX, CpouHbIX u/unu MNpeaasapuiiHbix paboT, NpeacTaBUTeNb 3aKasumKa U McnonHWTeNb AelCTBYIOT B COOTBETCTBUM
¢ PernameHTom B3anmogeinctana CTOpoH.

3. LLENEBbIE MOKA3ATE/IU MO OEPABOTKE OBPALLEHWIA

CornacHo nyHKTy 6.5. PernameHTta B3ammogencteua CTOpPOH, Ana Ycayr ycTaHaB/AMBAKOTCA OCObOble LieneBble 3Ha4YeHUsA Mo
obpaboTke ObpalyeHunii 3akasumka (Tabamua 1).

Tabn. 1. Lienesble 3HayeHMs no obpaboTke ObpalleHnit 3aKkasumka

HaumeHoBaHue TapudHoro nnaHa

MapameTpbl ycTaHaBAMBaEeMbIX

LeneBbiX 3HaYEHUA Professional

Business Corporate

Bpems peakumu 1-ii IMHUM NOAAEPKKM,
npepgocTtasnsemon McnonHutenem, He
bonee

Bpema  peakuum  yepe3  nopTan
https://client.qrator.net/qrator 2-i4, 3-i
JIMHUM NOAAEPKKW, NPefoCcTaBisemon
MaptHepom, He bonee

15 muH 15 muH 15 MmuH

30 muH 30 muH 30 MuH

C yyeTom nonoxenuii n. 1.2. MpunoxeHua 1.CRS.2.1. k [loroBopy Lienesble 3Ha4eHUA No 06paboTke Ob6palLeHMI 3aKasumnKa B
OTHOLWeHUN Ycayrn «3awmta Beb-npunoxeHnii (Qrator)» oTAeNbHO He YCTaHaB/MBAIOTCA.

4. NPOBEAEHUE PEFIAMEHTbIX, CPOYHbIX U/WUNU NPEQABAPUIMHbLIX PABOT

Ycnosua npoeegeHua PernameHTHbIX paboT, CpouHbix u/uav NMpegaBapuitHbix paboT B oTHOWEHWK Yeayr npusegeHbl B Tabavue
2.

Tab6a. 2. Ycnosus nposegeHus PernameHTHbix, CpouHbix v/unu MpeaasapuitHbix pabot

MpoaoNKNTeNnbHOCTb U

HaumeHoBaHue pabot

MHTEpPBanbl Mmexay
nepepbiBamu

YBepaomneHue 3akasumka

JAononHutenbHble ycnosusa

PernameHTHble paboTbl

CpouHble paboTbl

MNpenasapuitHble paboTbl

Bpems nposegeHna
PernameHTHbIX / CpouHbIX /
MNpepaBapuitHbix  paboT  He
YXYALlaeT  yCTaHOB/JEHHble
ona TapudHoro naaHa
nokasartenu
rapaHTMpoBaHHOM
[OCTYMHOCTH, NPUBEAEHHbIE B
Tabn.3

He meHee yem 3a 1 (oauH)
pabounii geHb A0 Hayana
nepepbisa

O BpemeHu nposegeHus pabot McnonHutens
ysegomnseT 3a 1 (oguH) pabounit aeHb Ao
Hadana nepepbisa

He meHee yem 3a 2 (aBa)
Yaca [0 Hayana nepepbisa.

O BpemeHu nNpoBeaeHua pabot UcnonHutenb
yBejomnseT 3a 2 (gBa) yaca [0 Havana
nepepbisa.

HenocpeacteeHHO  nepeg,
Hayanom nepepbisa

Mpeanonaraemas NPOAOKUTENBHOCTL
nposefeHna paboT  coobLuaeTcs  3aKasumKy
HEeMOCPeACTBEHHO Nepes Hadanom npoBeaeHUs
pabor

NAPAMETPbI AOCTYNHOCTW, PEAZIU3YEMBIE YC/TYIOM

Llenesble (rapaHTMpPOBaHHbIE) 3HaYeHUA [OCTYNHOCTU 3alMLLAEMOTO cepBuMca 3aKa3umnKa, npueeseHbl B Tabn3.
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Tabn. 3. NMokasatenu JoCTyNHOCTM 3aLLMLLI@eMOro pecypca 3aKkasumka

HaumeHoBaHue TapudHOro nnaHa

Mokasartenb JOCTYNHOCTU

3awMLLaemMoro cepBuca 3aKasumka Professional BN Corporate
lapaHTMpoBaHHan AOCTYNHOCTb
33lLMLLIAEeMOro cepBMca 3akasumka npwu
CNOBUKN OTCYTCTBUA NpWYrH
¥ Y P He meHee 97,0% He meHee 99,0% He meHee 99.5%

HenocTynHocT Yenyrm 24x7x365 (24 yaca
B CYTKM, 7 gHeli B Hegento, 365 aHein B
roay),

C yyetom nonoxenunit n.1.2. MpunoxeHus 1.CRS.2.1. Kk [orosopy, LeneBble (rapaHTUPOBaHHbIE) 3Ha4YeHUs [OCTyNHOCTK
3alMLLLaeMOTro cepBurca 3aKasumKa B OTHOLEH UK Ycayru «3alumTa Beb-npunoxeHuin (Qrator)» oTaenbHO He yCTaHaB/AMBAOTCA.
Mokasatenu JoCTynHOCTH 3alMLLIaeMOro cepBumca 3aKasumnKa, peannsyemble YCAyrol, paccimTbiBalOTCA €XKeMeCAYHO Ha OCHOBe
JaHHbIX 3anNpoOCOB HA YCTPAHEHME HEeWCMpPaBHOCTM, MOAAHHbIX WMcnonHuTenem 4epes /WMYHbIA  KabwuHeT nopTana
https://client.qrator.net/qgrator.

[JocTynHocTb 3aliMILaemMoro cepsmuca 3akasuuKa, peanusyemble YCayrow, onpegensetca cnegylowmnm obpasom: BbluMTas u3
o6LLero BpemeHu B OTYETHOM Nepuose (KaneHaapHOM MecsLe) COBOKYMHOCTM BpeMeHW Hef0CTyNHOCTM 3aLLULLLaeMoro cepsuca
3aKasuuKa, geseHHoe Ha obLiee Bpems B TEKYLLEM KaleHAAaPHOM MecALe.

Bpems HegoCTYNMHOCTM 3alLMLLLAEMOro cepBuca 3aKasyMKa HauyMHaeT Tedb C MOMeHTa nogayun 3akasumkom ObpalieHua Ha
yCTpaHeHMe HeUCNPaBHOCTU. 3aKasumK A0MKEH COOBLWMTL O NpekpaLeHny [JloCTyNHOCTM 3alML,AaeMOoro CepBurca Yepes IMYHbIN
KabuHeT nopTana https://client.grator.net/grator. Bpema HeflocTynHOCTH 3aLMLLaeMOro cepBMCa 3aKas3umKa UCTEKAET B MOMEHT
YCTPaHeHMA HEUCNPABHOCTM.

Mocne ycTpaHeHWAa HeucnpaBHOCTM NogaHHoe OO6palleHVe MOXKeT BPEeMEHHO OCTaBaTbCA OTKPLITbIM A4 AasibHelLlero
BbICHEHMSA CYYMBLLETOCA, M 3aKPbITa 3aKa34MKOM MOC/E BbINONHEHWUSA BCEX OTHOCALLMXCA K TOMY aAMUHUCTPATUBHbIX paboT.
Obuwee BpeMs HefocTynmHOCTM 3alimuLaemMoro cepeuca 3akasuuka No npuuuHe paga Nepuoauyecky BO3HMKaLWMX cboeB ¢
OAMHAKOBbIMW NMPUYNHHO-CNEACTBEHHbIMU CBA3AMW B OTHOLEHMM OAHOTO M TOrO e 3aliMILaeMOoro cepBMca 3aKasuuKa,
ABNAETCA COBOKYMHOCTbIO BpeMeHW HeaocTynmHOCTM YCAyrn B COOTBETCTBMM C 3aABKOW HA yCTpaHEHWe HeMCnpaBHOCTM U He
BK/toYaeT B ceba Bpema [locTynHOCTM Yeayrn mexay Nepuognyeckn BO3HUKaoWwmmmn cboamu.

6. KOMMNEHCALWU 3A HAPYLUEHUE COMNALLEHUA

Ecnm [locTynHOCTb 3alLMLL@aemMOro cepsuca 3akasuMKa 3a OAMH KaneHOapHbI MecAl, He cooTseTcTByeT n. 5.1. HacToswero
CornaweHus, McnonHMTE b OCYLLLECTB/IAET KOMMEHCALMIO B CIeAYOLLEM MOPALKE:

Tabn. 4. KomneHcauuy 3a HapyLieHWe LeneBbix nokasatenel JocTynHoctu Yeayrn

FapaHTUpoBaHHaA [OCTYNHOCTb Bpems He0CTYyNHOCTU
HanmeHoBaHue TapudHoro Pasmep KomneHcauum,
3awmuLaemoro cepeuca 3akasumka B 3aLyMLLaeMOro cepBuca
nnaHa B %
mecay, 3aKasumkKa
Professional He meHee 97,0% 6onee 21,6 4 B mecAL, 10%
Business He meHee 99,0% 6onee 7,2 4 B mecay, 10%
Corporate He meHee 99,5% 6onee 3,6 4 B mecsL, 10%

KomneHcaums BbipakaeTcs B NpeAocTaBNeHMM 3aKa3umKy COOTBETCTBYIOLLErO KOIMYecTBa AHe i 6ecnnaTHoro okasaHua Ycayru,
BN/i0Tb 40 1 (0AHOro) KaneHgapHoro mecaua. Pasmep KomneHcaumu onpeaenseTca UCXOA4a M3 CyMMbl naaTexa 3a Ycayry 3a 1
(oamnH) KaneHAapHbIN MeCAL, M YCTAaHOBNEHHOTO MpoLUeHTa KomneHcauun. NMonydyeHHas cymma nepesoautca McnonHutenem ms
MPOLEHTOB B KOAMYECTBO AHeN becniaTHOro okasaHua Ycayru.

KomneHcaums 33 HefoCTynHOCTb 3alMLLAeMOro cepBMca 3akasumka no BuHe MCNONHUTENS BbIPAXKAETCA UCKAOYUTENbHO B
npeaocTaBaeHnmn 6ecnnaTHbIX AHEN OKaszaHuA ycnyrn. MakCcMmanbHbI pasmep KomneHcauum — 1 (oauH) KaneHaapHbl mecal,
6ecnnatHoro okasaHma Ycayru. KomneHcauus He MOXKET BblparkaTbCA B BbiMNiaTe AeHEXHbIX CPeACTB UM 3a4MCNATLCA Ha CYeT
3aKasuuKa.

Onsa nonyyeHus KOMMeHcauuu 3aKasyMK MOCAe OKOHYaHWA MmecAua, B KoTopom Ycnyra 6blaa HeaocTynHa, Hanpasaser
McnonHuTento 3aaBaeHMe Ha NpeaocTaB/eHe KOMNeHcaumm. 3aaBaeHne 3anoiHAeTca 3aka3unkom Ha opuumanbHoOm bnaHke
3aKas3uMKa M MNOoAMUCHIBAETCA YNOAHOMOYEHHbIM NMLOM 3aKa3uuKka, ¢ obA3aTenbHbIM yKasaHvem Homepa ObpalieHus, B
KOTOpOM coobLLanock o HegocTynHOCTM YCyru, BpeMeHW HeZOoCTYNHOCTN YCAYIn U AaTbl HEAOCTYNHOCTH YCayru.

Ha ocHoBaHMM 3asBNeHUA 3aKasumMKa O NpPefoCTaBAeHUN KomneHcauun, UcnonHutens B TeyeHune 30 (TpUAaLATH) KaneHaapHbIX
AHeln aenaeT pacyeT KOMNEHcaL MM, a UMEHHO PacCYMUTbIBAeT KOIMYECTBO AHe W becnnaTHOro okasaHusa Ycayru, uam npuHnumaet
peweHve o6 OTKase B NpenoCTaBAEHWW KOMMEHcauuu, ecivm HepaboTocnocobHoCTb YcayrM HacTynuna no npuyvHe, He
3aBucAWEen oT McnonHutena, unum bbina 3aniaHuposaHa MicnonHuTtenem, o yem 3akasumK 6bli yBegOMIIEH.

Mocne NpUHATUA pelleHns o NpeaocTaBAEHUN KOMMEHCaLMKU unun ob oTkase, McnonHutenb ysegomnseT o6 3Tom 3akasumKa B
COOTBETCTBUM C PernameHTom B3aumopaeincTema CTOpoH.

7. OTYETHOCTb

Mogkntouaa Ycnyry, 3aKasymKk noaydaeT 4OCTYN B AMYHbIA KabuHeT nopTtana https://client.grator.net/grator, 8 Kotopom emy
LOCTYMHbI NOAPOBHAA CTAaTUCTMKA MO TPAdUKY U exxemecaYHble oTYeTbl 06 MHUMAeHTax B dopmate PDF.
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