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COIMNALLEHME OB YPOBHE MPEAOCTABJ/IEHUA
YCNYTU «BUPTYAJIbHBIE PABOYME MECTA (VDI)»

1. NPEAMET COMALLEHNA

Hactoawee CornaweHune o6 ypoBHe npepocTaBneHun ycayr (aanee — CornaweHue) ABAAETCA SOKYMEHTOM, GUKCUPYIOLLMM
JocTynHocTb YCnyru, a TakxKe LeneBble KOMYEeCTBEHHbIE M KaYecTBEHHbIE XapaKTEPUCTUMKM NpesocTaBieHums Yenyru.

B cnyyae HecooTBeTCTBUA GAKTUYECKM M3MEPEHHbIX NapameTpoB AManasoHam, YKasaHHbIM B gaHHom CornaweHwuu, Ycnyra
CYMTAETCA HECOOTBETCTBYHOLWEN FAPAaHTUPOBAHHOMY YPOBHIO KauecTBa, YTO AAET 3aKasuuKy NpaBo Ha MojydveHue nepecyérta
croumocTu Yenyru.

2. TEXHUYECKAA NOAAEPHKKA YCNYIU

[Ons obecneyeHuns pabotocnocobHocTn Yenyru McnonHutens ucnonblyet Cyxby TEXHUYECKOW NOAAEPHKKM.

Mpy BO3HMKHOBEHMM Y 3aKa3umKa TEXHUYECKOWN UAKN MHOW Npobaembl Npu notpebneHnn Ycnyru, nposeseHuna McnonHurenem
PernameHTHbIX U/mMan CpouHbix paboT, NpeacTaBuTeNb 3aKasuuKka M McnosHuTeNb AeWCTBYIOT B COOTBETCTBUM C PernameHTom
B3aumogeincTema CTOpoH.

3. LENEBbIE NOKA3ATE/IM MO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5 PernameHTta B3aumogeicteua CTOpOH Ans Ycnyrv ycTaHaBAMBalOTCA ocobble LiefieBble 3HaYeHus Mo

0b6paboTke ObpalyeHuii 3akasumka (Tabamua 1).
Tabn. 1. Lienesble nokasatenu no obpaboTtke ObpalLeHui

Bpemsa Bpema
Tvn Mpuopurer P BOCCTaHOBNEHUA cBn
peakuum (4.)
(4.)
Kputndnbiii 0,25 4 24*7 - KpyrnocyTouHo B pabouMe M BbIXOAHble
BbICOKMiA 0,25 8 (npasaHuuHbIE) AHK.
NHumaeHt 9*5 - ¢ 09:00 pgo 18:00 (MO MOCKOBCKOMY BpemMeHwu) C
Ceamuii 0,25 12 noHeAenbHUKa No I'I?THVILI,y, 3@ UCK/IOYEHNEM BbIXOAHbIX U
NpasAHUYHbIX  AHEW, YCTaHOB/EHHbIX [1paBUTEIbCTBOM
Poccuiickoi deaepaumm.
*c _ . .
BbICOKMiA 0,25 48 9*5 - ¢ 09:00 go 18:00 (MO MOCKOBCKOMY BPEMEHU) C
3anpoc Ha noHeAe/IbHUKa MO MATHULY, 3@ UCK/IOYEHNEM BbIXOAHbIX U
obcnyRuBaHue NPasAHUYHbIX  AHEW, YCTaHOB/EHHbIX [1paBUTEIbCTBOM
CpeaHuit 0.25 72 Poccuiickont denepaumm.
3anpoc Ha He
- - Mo cornacosaHuto CTOPOH.
n3MeHeHne NPMMEHUMO

4. TNPOBEOEHME PET/TAMEHTHbIX U/WUTU CPOYHbBIX PABOT

Ycnosus nposeaeHus PernameHTHbIX u/uam CpodHbix paboT B oTHOWeHUM Ycayrn npuseseHsl 8 Tabivue 2.
Tabn. 2. Ycnosusa nposegeHnsa PernameHTHbIX M/uam CpodHbix paboTt

HaumeHoBaHue MpoAOAKNTENbHOCTb U UHTEPBA/IbI MEXAY YBegomneHue [ononHutenbHble
pa6or nepepbiBaMu 3aKasuumka ycnosus

CymmapHas NpOAO/IKUTENbHOCTb MNEepepbIBOB - He
6onee 1 (ogHoro) yaca 8 Mec;lu,l.

CymmapHasn NPOAOMKUTENBHOCTb YacTuyHOM
NPUOCTAHOBKMU HEKPUTUYHBIX GYHKLMIA ycnyr —He Bonee

He meHee yem 3a 2 | O BpemeHu nposegeHus pabot
(aBa) pabounx aHAa | WcnonHutens ysegomnseT 3a 2
Ao Hayana | (aBa) paboumx [AHA [0 Hayana
nepepbiBa nepepbiBa

PernameHTHblE

paboTbl 2
3 (Tpex) uacos B mecsy .

MHTepBasbl Mexay nepepbisamu - He meHee 7 (cemu)
KaneHJapHbIX AHel

Bpemsa nepepbiBa paBHO aKkTUYECKOMY BpemeHM, | He meHee yem 3a 2 | O BpemeHu npoBeaeHus paboT
CpouHble paboTbl | HeobxoAMMOMy Ans ycTpaHeHus / npefoTtepaweHus | (4Ba) uyaca  go | Wcnonwutens ysegomnser 3a 2

aBaPUIHbIX CUTYyaLUiA U / UK HencnpasHoCTen Hayasia nepepbIBa (ABa) Yaca Ao Havyana nepepbiBa
Mpeanonaraemas
Mpenasapuiikble Bpemsa nepepbiBa paBHO aKTUYECKOMY BpemeHM, | HemocpeactseHHO NPOAO/MKUTENILHOCTL  MPOBEAEHUs
paGoTbI HeobxoauMMoMy AnsA ycTpaHeHusa / NpepoTBpalleHus | nepej Hauanom | paboT  coobuiaetca  3aKasuuKy
aBapWIHbIX CUTYaLMIA 1 / AW HencnpasHocTel nepepbiBa HenocpesCcTBEHHO Nepes, Hayanom

nposefeHus pabot

1 -~
B yKasaHHbI nepuog, Ycayru moryT 6biTb MOSHOCTbIO OCTAaHOBAEHbI UK BYAYT HEAOCTYMHbI KPUTUHECKU GYHKLMM, NPEnATCTBYIOLME OpraHu3aLmm paboTsbl.

2 o o
B YKa3aHHbI NEPUOA MOMKET BO3HUKATb HECYLLECTBEHHAA nNoTepa paboTocnocobHOCTU YCNYru, He BAEKyLLaa NPUOCTAaHOBKY UM HEAOCTYNHOCTb MHOPMALIMOHHOW cUCTeMbI, @
VMEHHO: MOKeT BbITb OFrpaHUYeH UV NPUOCTAHOB/IEH MOHOCTbIO focTyn K KY ENT, a Tak»ke K API.
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5. AOCTYNHOCTb YCNYIH

5.1. UcnonHuTtenb obecneymsaet JOCTynHOCTb YCAYrv B Nepuoa, OKasaHus YCayrm Ha ypoBHe He meHee 99,95%.

5.2. B pacuyet JocTynHocTn Ycnyru BKAOYAETCA BPpEMA HEAOCTYNHOCTU NO MHUMAEHTaM YPOBHA KpUTUYECKUl U BbicOKUin, KoTopble
npou1sowaun no BuHe McnonHutens.
Bpemsa HepocTynHocTv Ycayru, KOoTopoe NpUXOAMTCA Ha nepuod npoBefeHus PernameHTHbIX u/unu CpouHbix paboTbl He
BK/OYaeTcA B pacyeT JoctynHoctn Ycayru, npu ycnosuu cobntogeHna McnonHuTenem COrnacoBaHHbIX MapameTpos
nHbopMMpoBaHMA 3aKas3umKa B Npeaenax BpeMeHHbIX napameTpos u3 n.4.1.

6. KOMMEHCALWUMN 3A HAPYLLUEHUE COMNALUEHNA

6.1. Hacroawum CornaweHnem npesycMoTpeHbl cesytolme pasmepbl KOMNeHcauuin 3akas4umKy 3a HapyweHue JoctynHocTn Yenyrn

3a nepwuog okasaHwua Ycayru (Tabauua 3).
Tabn. 3. KomneHcauuu 3a HapylweHWe LeneBbix nokasatenel JocTynHoctu Yeayrn

.U,OCTVHHOSTI: Ycnyru 3a Bpemsa HegocTtynHocTM Yenyru 3a OTYETHbIN Pasmep KommencaLMM, %
OT4eTHbIN nepuop, % nepuog, (MUHYTbI AU Yacbl)

299,95 % PaBHO nnn meHee 22 MUHYT KomneHcauua He npegocTasaseTca

<99,95 % Bonee 22 munHyt 1% o1 cToumocTn Ycnyru 3a nepuog, okasaHusa
<99,72 % bonee 2 yacoB 2 MUHYT 3% ot ctonmocTn Ycayru 3a nepmog okasaHua
<99,44 % bonee 4 yacos 5 MUHYT 5% o1 cToMmocTn Ycnyru 3a nepmos OKasaHma
<98,89 % Bonee 8 yacos 6 MUHYT 10% oT cToMmocTn Ycyru 3a nepuof, okasaHus
<97,81% bonee 16 yacos 20% oT cToMmocTM Ycyru 3a nepmog okasaHua
<97.25 % Bbonee 20 yacos 30% oT cToMmocTu Ycayrm 3a nepmos, oKasaHua
<96.71 % bonee 24 yacos 40% oT cToMmocTH YCayrv 3a nepnop oKkasaHuma
<96.16 % Bonee 28 yacos 50% oT cToumocTH Ycnyru 3a nepmnog, okasaHua

7. OrPAHUYEHMA

7.1. Mo uactam Ycayrm a) npepoctasneHus aoctyna K MO ypoBHA rocTesoii onepaumoHHOW cuctembl M MO, ycTaHOB/IEHHOTO B
rocTeBoOi onepaLMoHHON cucteme; 6) MCNONb30BAHUA 3aKa3uMKOM COBCTBEHHDBIX IMLEH3UIA/NOANUCOK B YCAYTy He BKOYEHbI:
®  AOMUHUCTPUPOBAHMUE;
®  lcnpasneHue oWKHOK;
e  KoHcynbTaumm no ycTaHOBKe, 3KcnayaTaLuu;
®  PelleHue MHLUAEHTOB Yepes cykby noanepku BeHaopa;
o O6HosseHue MO (ToNbKO ANA 3aKa3uyMKOB, MCMO/b3YIOLLMX COBCTBEHHbIE IMLLEH3MM/NOANUCKM (B pamKax BYOL).

7.2. B cnyyae Mcnonb3oBaHWA 3aKa3suMKOM COBCTBEHHbIX NULLEH3MIM/NOANUCOK OH 06s3yeTca yBegomMuTb McnonHuTens o crapte
MCMOJIb30BaHWA 3K3emnaapos Takoro MO npu notpebneHun Yeayru.

7.3. B cnyyae, ecam npu notpebnermmn Yenyr 3akasumnk NpoaoaKaeT CNob3oBaTh TexHonoruv BeHaopa, nepewegtune B ctatyc End-
of-Supports, HO NpW 3TOM MMetoLwMe aHanor (-1), B OTHOLIEHUM KOTOPOro (-biX) OCYLLECTBAAETCA MOSIHOLEHHAA TeXHUYecKan
noaaepika, To Bce npobnembl 3aKkasumka, BO3HUKLIME B pe3ynbTaTe UCMONb30BaHUA TexHonorum B cratyce End-of-Support,
peLualoTcA B paMKax 3anpocoB Ha 06CayK1BaHWE C COOTBETCTBYIOLMMU LieIeBbIMU NMOKasaTenamm no ux obpabotke.

3
TepmuH «End-of-Support» OTHOCKUTCA K CUTYaLMK, KOTAA KOMNAHWA NPEKPALLAET OKa3blBaTb TEXHUYECKYIO NOAAEPKKY MPOAYKTA, YCAYTW, TEXHONOTUU U T4,
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