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CoucnonHutesnb

MOHATNA W ONMPELETEHWA, NCIMNOJ/Ib3YEMbBIE B JOTOBOPE

aBTOMaTM3MpoBaHHasA cucteMa McnonHuUTens, Ha OCHOBAaHWWM KOTOPOWM OCYLECTBASIETCA pacyeT
haKTUYecKkn NoTpebNEHHbBIX 3aKa3uMKoM YCyr, a TakKe pacyéT CToMMOCTM YCnyr.

[laHHblE 0 CYMMe [IeHeXHbIX CPeACTB 3aKa3umka:
o  BHECEHHbIX UM 719 NpeaBapuTenbHOM onnaTbl YCiyr McnonHutens;
o  Mop/exalwmx onsaTte no UToram okasaHusa YCayr.

3aka3 Ycnyr no LoroBopy, OpOpMIEHHbIA OQHUM U3 C/IeayLwmx cCnoco6oB.:

o  Cucnonb3oBaHMeM GopMbl, NpeaycMoTpeHHON MpunoxeHunem N2 5 k [lorosopy,

O NnocpeactBoM  QYHKUMOHANbHbIX  BO3MOXHOCTeM JIMyHOro KabuHeta B
yCTaHOBNEeHHOM [lpunoxeHuem N2 1.0. k [lorosopy.

nopsaake,

COBOKYMHOCTb TEXHOMOIrMYECKUX MIOWAA0K, MHHOPMAUMOHHbIX cucTeM, 6a3 AaHHbIX, KaHanoB
CBA3M, a TaKXe nporpamMMHoro obecnedyeHus (nporpamMm ansa 3BM)  WcnonHutens,
obecneynBaloLLas Haanexallee okasaHume YCnyr.

MHOrodyHKUMOHaNbHass web-nnowanka Ha CaliTe MAM pgpyroM pecypce B ceTu VIHTepHeT,
OOCTyMHas 4epe3 COOTBETCTBYWWMA pa3gen B JIMUHOM KabuHeTe, Habop MHTEPAKTUBHbIX
CEepPBMCOB KOTOPON MO3BOMAT 3aKa3umKy OCYWECTBAATb agMUHUCTPUPOBaAHWE  Ycnyr
cooTBeTCTBYOLWeN MnaTthpopmbl (MX 3akas, noTpebreHne n ynpaBneHue).

cneumManusnpoBaHHbil pa3pen CainTta WcnonHutens (mOCTyn OCYLECTBASIETCA MOCPeACTBOM

YUYEeTHOM 3anncK 3akasumka), NpeaHasHavYeHHbI ansa:

o  OCYLLEeCTB/IEHMA B3aMMOLENCTBUA Mexay McnonHuTeneM u 3akasymkoMm, B TOM yucne, npu
3aK/IIOYEHUN U UCMONHEHMM [OroBopa;

o odopMneHuns 3akasos;

o  B3aMMOAEMNCTBUSA WM ynpaBneHna 3aka3umMkoM YCyron nocpeactsom Ky;

o  OTPaXXeHUs CTaTUCTMYECKUX AaHHbIX M banaHca npu notpebneHum Ycnyr.

NnuHbIn KabuHeT pocTyneH no agpecy https://console.sbercloud.ru

COBOKYNHOCTb MH@pacTpykTypbl, Mnatdopm (ADV, ENT, MLS) 1 JlnyHoro kabuHeTa MicnonHutens.

OOMH KaneHaapHbii Mmecal (CPOK, HauMHAKLWMIACA NePBOro YMc/ia Mecsalua M 3aKaHuMBaKLWMNCa B
nocneaHUi KaneHaapHbii AeHb COOTBETCTBYIOLLEro Mecsaua BKTIOYNTESTbHO).

MHOrodyHKLMOHanbHas web-nnowanka NcnonHutens, o6beamHatowas Ycnyru B eauHyto rpynny,
CBSI3aHHYIO: @) /IOrMYyecku (B COOTBETCTBMM C HA3HAYEHMEM U MOCTAB/EHHbIMU Nepen HUMU
3aaa4amu); 6) TEXHOOMMYECKM Ha YPOBHE MHPPACTPYKTYPbl B €AMHYI0 NPOrpaMMHO-annapaTHyo
cpegy v Metogonoruio. OocTyn K TOW WaM uHOM [MnaThopMme OCyLecTBAAeTCa NoCpeacTBoOM
NlnyHoro kabuHera.

npunoxeuma K [orosopy, umewwme Hymepaumio 1.0. n 1.ENT/MLS/CRS/ADV.X. (1.ENT.1.1.,
1.MLS.1., 1.CRS.1., 1.ADV.1 u 1.4.), KOTOPbIE OMMUCHIBAIOT OKa3biBaeMble McnonHutenem Yciyru
no [loroBopy, NopsfoK Mx 3akasa, Tapudukauum (npuMeHsaembix Tapudos), onnatbl U NPUEMKMU, a
TaKXXe MHble NoJo6HbIe BOMPOCHI.

npunoxXxenusa K [loropopy, nmewwme Hymepaumio 2.0. n 2.ENT/MLS/CRS.ADV.X. (2.0., 2.ENT.1.1.,
2.MLS.1., 2.CRS.1., 2.ADV.0. u T1.4.), KOTOpPble OMUCbLIBAOT YPOBHW NpefocTaBneHnsa Ycayr no
[oroBopy, KoMNeHcauuMu 3a HecobnaeHmMe fOCTYNHOCTU Ycnyr, nopaaok o6paboTkuM 3anpocoB
3aKa34ymKa, a Tak)Ke UHble CBA3aHHbIE C OKa3aHMeM YCiyr Bonpochl.

MpunoxkeHne N2 7., N2 7.A., a Takxe MNpunoxeHus Kk [lorosopy, nMerowwme Hymepauuio 7.ADV.X.
(7.ADV.1., 7.ADV.2. 1 1.4.), KOTOpble yCTaHABNMBAOT LieHbl HAa COOTBETCTBYOWME YCNYru.

opuuManbHbIM canT NcnonHuTensa (COCTOAWMM N3 CTPaHWUL, NPUHAANEXaWMX OAHOMY AOMEHY) B
MHPOPMALMOHHO-TENIEKOMMYHUKALUMOHHOM ceTu NHTepHeT http://www.sbercloud.ru

TpeTbe MU0, NPMUBNEYEHHOE McnonHuTeneM ansa ocywecTsneHma ob6sa3atenbcts no Lorosopy B
nopsigke, npegycMoTpeHHOM [1oroBopoM.
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ConyrcTBylowme u —  ycnyru, npepnaraeMblie McnonHutenem ana paclumpeHnsa 6a3oBoit GyHKUMOHANbHOCTM YCAyr, 4To
[OMONHUTENbHbIE No3BONAET 3aKa3umKy Nosiyyatb AOMOHUTENbHbIE BO3MOXHOCTU /MM NPEUMYLLECTBA, @ TaKXKe
KAQuUeCTBEHHO W/WMAW KONUYECTBEHHO M3MEHATb O6LMI CMEeKTP OKasbiBaeMblx McrnonHutenem

yenyru
Y 3aka3umky Ycnyr. MNpu 3TOM:
o ConyTcTBylOWME YyCNYyrn, HepPa3pbIBHO CBA3aHHbIe C YCYrom, 3aka3bliBaloTCs B BUAE ONUUI B
3akase Ycnyru;
o JononHuTenbHble yCNyru, He3aBuCcUMble OT YCIYru, 3aKa3biBaloTCa MO OTAENbHbIM 3aka3aMm
COOTBETCTBYHOWMX YCYr;
o ConyTcTBylOWwMe M OOMNOMHUTENbHbIE YCNYrn He BXOpAT B 6a30ByKd CTOMMOCTb YCAyrn u
TapudUUMPYHOTCS OTAENbHO.
Tapugd - pasmep M NOPAROK pacyeTa BO3HArpaxpaeHua WcCnonHUTensa, yCTaHOBMEHHbIA [OroBOpPOM.
CtoumocTb Ycnyr no [oroBopy B OTYETHOM nepuope onpepensercs, UCxons u3 BbibBpaHHOro
3aKa3umkoM Tapuda (CTaTUYeCKMn, AMHAMUYECKMIA U NP.) U LieH, YCTaHOBNeHHbIX CTopoHaMu B
MpunoxeHuax 7 kK Jorosopy.
TexHosnormyeckass —  CNeuvanu3npoBaHHOE MOMeLlleHMe, B KOTOPOM pa3MellaeTcss BblYMCIUTENIbHOE U CeTeBoe
nnowaaka wav Lo obopynoBaHue McnonHMTeNa 1 oKasbiBaTca YCiyru.
Ycnyru - ycnyru, okasbiBaeMble MicnonHuteneM 3akasumky no [JOroBopy B COOTBETCTBUM C MNPUNOXKEHUSAMU
1 kK [JoroBopy v 3aka3amu.
300 -  3aWMLLEHHbIA 3/TEKTPOHHbIN OOKYMEHTOO60POT, KOTOPLIM MOXET UCNoNb3oBaTbca CTOpOHaMM B
nopsiake, ycTaHOBMEeHHOM [10roBOpPOM.
SneKTpoHHas cBsi3b —  06MeH MHbopMauMeln Mexay OTBETCTBEHHbIMM NMUAMMW, YKa3aHHbIMM B pasgene 10 [orosopa,
OOHWUM M3 CNOCOBOB CBA3W (3NEKTPOHHAs No4Tta, MOGUNbHbLIN TenedoH 1 np.).
Advanced uan ADV - Mnatdpopma NcnonHutens, kotopas:
o  MNOCTPOeHa No NPUHLMMY NPOrpPaMMHO-0NpeaensieMon apxmTeKTypbl;
o obbeauHsaeT laaS- v PaaS-Ycnyru, nocTpoeHHble Ha 6a3e BEHAOPCKOro NPOAyKTa;
nMeeT GUKCMPOBAHHbIN HAabop NPeaHACTPOEHHbIX KOHGUIypaunin BUPTYaibHbIX PECYPCOB,
KOTOpbIe He NoA/ieXaT KaCToOMU3aunu;
o nogxoauT ansa pewenus UT 3apgay KPynHoro, CpeaHero n manoro 6msHeca, a Takxke UM u
GU3NYeCKNX nuu;
o  He3aBMCMMa OT MHbIX Mnathopm Ha ypoBHe MHPpPACTPyKTypbl (B T.4. 06/1apaeT oTAENbHbIMU
TexHONOrM4yeCcKUMM NNOLWARKaAMMU).
Enterprise unin ENT - Tnatdopma MicnonHutensa, Kotopas:

o  MNOCTPOEeHa MO NMPUHUMMNY KNAaCCUMYEeCKON KOPMOPATUBHOM apXMTEKTYpbl C MCNOMb30BaHWEM
annapaTHbIX PeWeHUn U NPOrPaMMHbIX KOMMOHEHTOB BUPTyanu3auuu;

o 0b6beauHsaeT laaS-Ycnyru, NOoCTPoeHHble Ha 6a3e BEHAOPCKMX NPOAYKTOB, U PaaS-cepBuUCHI
cob6cTBEHHOM pa3paboTkm NcnonHuTens;

o  He MMeeT PUKCMPOBAHHbIX KOHPUIrypaLmii BUPTYabHbIX PECYpPCOB, NO3BOISIET MPOU3BOAMUTD
KaCTOMM3auUIo CEPBMCOB MO, 3a4a4M 3aKa3unka;

o nopgxoguT pnsa peweHua WT 3apady KpynHoro, cpegHero 6u3Heca, He [OCTynHa pAnsa
Pur3nYeCcKnx nuu;

o  He3aBMCMMa OT MHbIX MnaTtdopm Ha ypoBHe NHPPaACTPyKTypsbl (B T.4. o6napaeT oTAeNbHbIMU
TexHONorMyeckMMn NaowapKamm).

ML Space nan MLS - TMnatdpopma UcnonHutens, kotopas:

o 0b6beauHAET YCNyru, CBA3aHHble C MalMHHBLIM 0BYYeHneEM;

ABNAETCA YHWBEPCANIbHbIM  MHCTPYMEHTOM ANns ML-pa3paboTku MNOMHOro uuMkna w
coBMecCTHOM paboTbl DS-KoMaHA! Haf, CO3[aHMEM M pa3BepTbiBaHMEM MOeNne MalMHHOro
obyyeHus;

o MO3BONAET YCKOPWUTb, ONTUMU3MPOBATb M YNPOCTUTb Npouecc obydyeHua Mopenen,
NpPenpoueccMHra fAaHHbiX WM pa3BepTbiBAaHUA MOAenel Ha BblCOKOMNPOU3BOAUTENbHOM
MNHdpacTpykType oas nocnenywero BHeApPeHUsa X B MUKPOCEPBUCHI, PYHKLMU N BU3Hec-
NPUNOXEHUS;

o npepocTaBnseT foctyn K MHdpacTpykType cynepkomnbtoTepoB Christofari u Christofari NEO
0151 BbICOKOMNPOU3BOAUTENbHbIX BbIYMCIEHWNN;

o  ABNAETCA UHCTPYMEHTOM A1 pelleHns 3a4a4 MawnHHoro obyyeHns Ha apyrux MNnatdopmax
NcnonHutens;

o He3aBuCMMa OT MHbIX [nathopM Ha ypoBHe WHOPACTPYKTYpbl CyNnepKOMMNbOTEPOB
Christofari n Christofari NEO (B T.4. o651agaeTt otaenbHON TEXHOIOrMYECKOM NI0LWAAKOoM).

1. MPEOMET OOIrOBOPA

1.1. McnonHuTenb 06a3yeTca OkasbiBaTb 3aka3uuMKy Ycnyru, a 3aKkasumk oba3yeTca npuHMMaTh M onnadyneaTtb
Ycnyrun B nopsgke, npegycMoTpeHHOM [JOroBopom.

1.2. lMepeyeHb, COCTaB, CTOMMOCTb, CPOKM, YPOBHM OKa3aHMSA U MHbIE YyCT0BUA YCIYr YKa3aHbl B MPUIoXeHmnsax
K Jorosopy.

1.3. YcnoBus okKasaHumsa Ycnyr u TpeboBaHMS K 3aKasumKy MpU UX NOTPebneHWW, YCTAaHOBMEHHble B

MpunoxeHusax 1 n MpunoxxeHnn N2 3 K loroBopy, MMeT NPpUOopUTeT nepes ycnosnamm orosopa.

1 KoMaHa, oCyleCcTBAALWMNX MalWMHHOE 0ByyeHne
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1.4.

2.1.

2.2.

2.3.

3.1.
3.1.1.

3.1.2.

3.1.3.

3.1.4.
3.1.5.

3.2.
3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.3.

Ycnyru no npefocTaB/ieHUo AOCTyna K NporpaMMHOMYy obecneyeHumio napTHEPOB MCNonHUTEN UMeT
OOMOJIHUTENbHbIE YCNOBMA M TpeboBaHMA K 3akKa3uuky npu ux notpebneHun, chopmMynnmpoBaHHbIe B
MpunoxxeHun N2 8 k [lorosopy.

2. LUEHA 0OTOBOPA U TAPUDOUKALINA

CToMmMOCTb OKa3sbiBaeMbix Ycnyr no [Jorosopy cornacosbiBaetca CTopoHamu B 3akasax Yciyr, Ha
OCHOBaHuMKM TapudoB, pa3Mep KOTOPbIX YCTaHOBMEH B lMpunoxeHuax 7 K [orosopy. B cnydae, ecnu
XapakTep okasbiBaemon YCNyru He npennonaraet MHOMO MAW B COOTBETCTBYOWEM MPUNOKEHUN NPAMO
He yKa3aHo obpaTHOe, TO CTOMMOCTb YCNYru yKa3sbiBaeTcs 3a OTYETHbLIN Nepuoa.

BapuaHTbl TapndoB Ha Te UAM MHble Ycnyrn no LOroBopy, a Takxe Tapuduumpyemble BeNMYUHbI U
METOAMKA PACYETOB YCTAaHaBNMBAKOTCSA B COOTBETCTBYKOWEM pasgene OnucaHus K [LoroBopy, a TakXe B
MpunoxeHnax 7 (BO3MOXHOCTb NpUMeHeHus Tapuda, oTAMYHOro oT Tapuda No yMONYaHMIO YKa3biBaeTca
B CKO6Kax NOC/ie HaMMeHOBaHUM KOHKPEeTHOM Ycnyru). BoibpaHHbIi cnocob TapuduMKaunum B OTHOLLIEHUU
KOHKPEeTHbIX Ycnyr yka3sbiBaeTcsi CTOPOHaMU B COOTBETCTBYIOLWEM 3aKase.

BHe 3aBMCUMMOCTM OT BblGpaHHOro 3aka3uMkoM Tapuda, pacyeT CTOMMOCTU YCNyr OCYLLeCTBIAEeTCa Ha
OCHOBaHMK gaHHbIX ACP. TaknuM 06pa3om, cTouMocTb Ycnyr B OTYETHOM Nepuone onpeaensaeTcs, ncxons
13 06bEMa oKasaHHbIX Yciyr (no gaHHbIM ACP) 1 Ha OCHOBaHWM COrlacoBaHHbIX LeH (MpunoxeHusa 7 K
Oorosopy).

3. OBA3ATENbCTBA U NMPABA CTOPOH

McnonHuTtenb obasyetca:

OkasbiBaTb YCYrn NMYHO NMB0 NpuBedb K UX oKasaHuto COUCNONHUTENeN, OCTaBasACb OTBETCTBEHHbLIM

nepen 3aka3yMKOM 3a BbIMONIHEHUE CBOMX 0643aTeNbCTB (B T.4. BbINOMHAEMbIX COUCMONHUTENAMM) NO

Oorosopy. McknouyeHre M3 NyHKTa COCTaBNAOT CNy4Yanm 3aK/IIOYEHUA OOrOBOPOB MeXAy 3aKa3uMkKoM U

TPETbUMM NMULAMU HAMPAMYIO, KOTOPbIe CONYTCTBYIOT OKa3aHuto Ycnyr no Jorosopy.

YBenoMnaTb 3aka34ymKa no IN1eKTPOHHOM CBA3U, He No3aHee YeM 3a 1 (oanH) Mecsau, 0o npeanonaraeMomn

0aTbl COBEPLUEHNA CNEeAYIOWNX OENCTBUN:

o npoBeneHNsa PEMOHTHbIX PaboT TeXHOMOrMYeckomn nNaoLwWwanKu;

o nepeMelleHms W/MnM [OeMOHTa)ka CepBepHOro M ceTeBOro o6opynoBaHusa McnonHutens,
MCNOMb3yeMOro Ans okasaHua Ycnyr 3akasuuky;

o npoBeneHMsa MaccoBoro 06HOBNIEHMS CUCTEMHOMO NporpaMMHOro obecrnevyeHus.

Meponpuatus, onucaHHble B nn. 3.1.2., ABAAOTCA TEXHNYECKON HeoBXoaMMOCTbio, 6e3 oCyLLeCcTBIeHUA

KOTOpOM WCnonHUTEeNb He MOXEeT HagfexawuMm obpa3oM oKasbiBaTb 3akas3uuky Ycnyrn. Ha Bpems

npoBefeHMsa Taknx paboT okasaHne YCyr He CYUMTAeTCs NPMOCTAHOB/IEHHbIM, @ VICNONHUTENb He HeceT

OTBETCTBEHHOCTM MO YObITKaM, BO3HMKLWMM Yy 3aKa3yMKa B CBA3M C HEBO3MOXXHOCTbIO BOCMO/1b30BaTbHCA

ycnyramMmm  UAM OrpaHUYeHHOM BO3MOXHOCTbO WX UCMOMb30BaHWSA, B MNepuon MNpOBedeHUs

BbllleyKa3aHHbIX paborT.

Ob6ecneuynTb 3aKasuymKy YCIOBMA OKasaHua YCayr, corfacoBaHHble CTopoHaMu B [pUNOXEHMAX K

Lorosopy.

[encTBoBaTb B COOTBETCTBMM C PernameHToM B3aumopenctemnsa CTopoH (MpunoxeHue N2 4 K [lorosopy).

He ocyuwecTBnATb O3HAaKOMJ/IEHME, YTOUYHEHWE, MUCMONb30BaHWE, pacnpocTpaHeHue, NpenocTaBieHue,

6noknpoBaHune, obesnmMumBaHue [OaHHbIX, B TOM YMUCNe MNEepCOHalibHbIX OaHHbIX, 06pabaTbiBaeMbiX B

MHGDOPMALIMOHHbIX CMCTEMax 3aKasuymKa, pa3MellaeMbix Ha 6a3e MHDpacTpyKTypbl cnonHutensa. MHbiMu

cnoBamu, Ooctyn McnonHutens K MHGopMauum, pa3MellaeMor 3aKa3unkoMm, ABAETCA UCKTIOYUTENBHO

TEXHONOrMYyeckmm (ocylectensgeMbiM 6e3 BO3MOXHOCTM OCYLLECTB/IEHUS MEPEeYUCTIEHHbIX B OAHHOM

NyHKTE OENCTBUM C OaHHbIMU, B TOM YNC/IE NMEePCOHaNbHbIMW AaHHbIMU, PaboTHUKAMK NCNONHUTENA UK

paboTHukamm ComcnonHuTenemn), Heob6xoanMMbiM oA UCMOSIHEHUSA YCNOBMIA [loroBopa.

MCnonHUTENb rapaHTUpyeT, 4To:

He aBnaeTca NpoLeccopoM MepCcoHanbHbIX AaHHbIX B TOM MOHUMaHUM, KOTOPbIM YCTAaHOB/IEH CTaTbAMMU
4(8), 28 GDPR?, a Takxe cTaHgapToMm ISO/IEC 27701:20193.

Mo ymonyaHuio Ycnyru (K KOTOpbIM MPUMEHWUMO) COOTBETCTBYIOT TpeboBaHUAM, MNpeabaBrseMbiM K
TakoMy popy YCnyr opraHamu, perynmpyowmmMmm o6paboTKy M XxpaHeHne NepCcoHasnbHbIX OaHHbIX.
YpoOBeHb 3alWMLEHHOCTM Ycnyr M obpabaTbiBaeMblXx C WX MOMOLWLbIO [aHHbIX MNPOM3BOAUTCA B
cooTBeTcTBUM ¢ OnNmncaHusamu;

O6napaetT BCEMM MNpPaBOMOYMAMU, HeOBXOoQMMbIMM ONA  3aKa4vyeHusa [loroBopa W UCMOJIHEHMA
06a3aTeNnbCTB MO HeMy.

3aKasumnk obasyeTca:

2 06WwKin pernaMeHT 3aWuMTbl NepcoHanbHbiX aaHHbIX (General Data Protection Regulation), npuMHATHIN nocTaHoBneHMeM 2016/679 EBponeickoro
napnameHTa n CopetoM EBponeickoro cotsa 27.04.2016 r. (BctynuBwui B cuay 25.05.2018 r.)

3 CraHpapT ISO/IEC 27701:2019 «Mepbl 1 cpeactBa obecneyeHua 6e3onacHoctTy - Pacwwmpenne ISOJIEC 27001 u ISO/IEC 27002 B nnaHe
MeHeMKMEHTa MHPOPMaLMK, 3aTparMBatoLeil HENPUKOCHOBEHHOCTb YaCTHOM XU3HWU — TpeboBaHUA U peKoMeHaaumMm».
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3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.4.

3.4.1.

3.4.2.

3.4.3.
3.4.4.

3.5.

3.5.1.
3.5.2.

4.1.

4.1.1.

4.2.

4.3.

4.4,

Ob6ecneymBaTb MicnonHUTENO YCNOBMS, HeobXxoamMble AN OKasaHua Ycayr no Jorosopy, MNpunoxeHnam
1 [JLONONIHUTENbHbLIM COrNalIEeHUAM K HEMY.

BbinonHATL BCe TpebOBaHMSA U OrpaHUYEHUs, YCTAHOB/IEHHble [10roBopoM, T[IPUNOXKEHUAMU W
[LONONHUTENbHBIMU COTNaWeHNAMN K HEMY.

MpepocTaBnaTb No 3anpocy McnonHutensa nHGopMaLno, HeobXxoaMMyo AN oKasaHua Ycnyr.
MpMHMMaTb OKa3biBaeMble Mo [Jorosopy Ycayru B nopsigKe, U3/10XKeHHOM B pa3gene 4 [lorosopa, B T.4.
B C/lydae MX LOCPOYHOro oKasaHua*, npu ycroBuM, 4TO MCNONHWUTENb 3apaHee yBedoMWI 06 3TOM
3akasuuka.

OnnaymeaTb YCNyrM CBOEBPEMEHHO 6e3 Kakmx-nnmbo BbIYETOB WM OTCPOYEK, B CPOKM M B MOpsnKe,
yCTaHOB/EHHble [LJOroBOPOM, KpOMe C/ly4aeB, CrneumanbHO OroBOPEHHbIX CTOPOHaMMU.

OnnaymBaTb nNo TpeboBaHMIO McnonHMTEeNna B MOSIHOM pa3Mepe [LOKYMEHTaNbHO MOATBEPXKAEHHDIN
ywep6b, NPUYNHEHHBIN 3aKa3uMKOM, CBA3AHHbIN C HapyweHneM ob6sa3aTenbCTB No [Oroeopy.

MMeTb Hapnexawum o6pa3oM OQOpMIEHHbIE NULEH3UWU, CepTUdUKaTbl U WMHble paspelunTesibHble
LOKYMEHTbl, Heobxoaumble [Na OCYLEeCTBNEeHMS [eATeNbHOCTU, MoAafexalen cepTudukaumm wu
NVNLEH3MPOBaHUIO B PO,

Cobntopath NONMOXEHUSA 3aKOHOOATEeNbCTBA Poccuiickon PDepepaunm B chepe 3awmMTbl NepPCOHaNbHbIX
OaHHbIX (Oanee - M), B TOM 4yucie, B C/lydae UCMO/b30BaHMA B npouecce notpebneHua Yenyr MO -
NoNy4YnTb cornacue cybbekToB M Ha 06paboTKy UX AaHHbIX, Nepedavy TPeTbMM NULaM.

McnonHuTenb Bnpase:

3anpawunBaTb M NonyyaTb Y 3aKka3zumka nHOoOpMaLUnio, LOKYMEHTbI U MaTepUuarnsbl, a TakKXe KOHCYbTauuu,

HeobxoauMble ONS BbIMOMHEHMA CBOMX 0643aTenbCTB No Jorosopy.

MpuocTaHaBNMBaTb OKa3saHue YCyr B c/lydae HapyleHua 3aKa3unkoM CBouX 06a3aTenbCTs no [Jorosopy

npwv ycnoBMKM NpeaBapuUTeNnbHOro NMCbMEHHOro YBeAOMNEeHMS 006 3TOM 3a 5 (NATb) KaneHOgapHbIX AHEeN oo

npeanosiaraemMoro npuocTaHoBneHua. Onnata Ycnyr 6yoeT OCyWecTBAATbCA 3aKa3uMKOM B MOSTHOM

obbeme B CBA3U C TEM, YTO:

o VIcnonHUTEeNb BbIHY)XOEH NPOOO/KaTb OKa3blBaTb YCAYIM MO XpPaHeHWto MHbOopMaunm 3aKasuumka,
pacnonoXXeHHoON Ha obopynoBaHuK VcnonHuTtens,

o [0 MOMEHTa npekpaweHus [orosopa Wam NnpMocTaHoBneHna Ycnyr ICMoNHUTeNb He BMpaBe MHbIM
06pa3oM pacnopsaKaTbCAa MOWHOCTAMU, 3ape3epBUPOBAHHBIMU 338 3aKa34YMKOM.

Mpu 3TOM B CNyYae BO3HMKHOBEHMSA Cropa No 06beMy OKasaHHbIX YCNyr, UX CTOMMOCTb CBepx 0bbéMa

(haKTMYeCcKM OKasblBaeMbIX YC/yr MO XpPaHeHUK B NO6OM crydae MOANEXUT onnate 3akasyMkoM B

pasmepe, COCTaB/MSAIOWEM Pa3HULY MeXAy CTOMMOCTbI Ycnyr, daKTUYeCKM OKa3aHHbIX B OTYETHOM

nepuope, U CTOMMOCTb Ycnyr (YCTaHOBMIEHHOM B COOTBETCTBMW C Tapudamu), nognexawmx onnare,

ecnm Bbl 3aKa3umnK UCMOJIHAN CBOW 0b6sA3aTenibcTBa Mo OroBopy AOMXKHbIM 06pa3oM.

MCKNoYeHMe M3 BbllWEYyKa3aHHOro nopsgka COCTaBNASAT Cnydaun, YCTAHOBMEHHble TMPUIOXKEHUAMU U

LonoNHUTENbHbIMK COornaweHnsaMu K Jorosopy.

Okas3sbiBaTb YCNyru 4oCpoyHo?.

TpeboBaTb OT 3aKa34yMKa NPegoCTaB/IeHUA KOMUA OOKYMEHTOB, YKa3aHHbIX B nn. 3.3.7. [loroeopa.

3aKa34yunK Bnpase:
MonyyaTb MHPOPMALMIO O XOAE BbINOMHEHUSA VICMONHUTENEM CBOMX 06a3aTenbCcTB No [Jorosopy.
Monyyatb y ICNONHUTENSA KOHCY/bTauum, HeobxoanMble ona nonyvyeHusa Ycnyr.

4. nop4aaokK COAYN-NMPUEMKWU W OMNJIATbI YCNYT

B TeueHme 12 (gBeHaguatv) pabouymMx OHEN nocsie OKoH4YaHusa OTyeTHOro nepuopa WcnonHuTenb

Hanpas/iseT 3aKa3uMKy NOCPeACTBOM DNIEKTPOHHON CBA3M Mnmn D00 ansa noanucaHua:

o cyer,

o  YHMBEpCanbHbIN NepenaTovyHbi LOKYMEHT (ganee - YMO).

B oTHOweHun ADV:

o B YIMO oTpa)kaeTca TONbKO HaMMeHOBaHMe Ycayr u umx obwaa crtommocTb. CBepeHusa 06
MCNONb30BaHUM  YCAYr MO HAaMMEHOBAHMAM OKas3aHHbiX YCNyr [AOCTYNHbl 3akKa3ymky ans
CaMOCTOATENbHOrO 03HAaKoMeHMs Yepe3 KY ADV (nanee - Jetanusauna). Jetanmsaums no Ycnyram
ADV popMupyeTca Ha OCHOBaHMM AaHHbIX ACP B aBTOMaTMYeCKOM NOpAAKe M NoaTBepXxaaeT GakT u
06bEM OKasaHHbIX 3aka3uuky Ycnyr ADV;

o B C/lydae BO3HWKHOBEHMS npeTeH3ur CTOPOHbI BMpaBe CCbiNaTbCa Ha [eTanusauum B 4acTu
noaTBepXaeHua notpebneHHoro o6véma Ycnyr.

3aKa3uymk B TeyeHume 5 (naTtu) paboumx OHEM CO AOHA MONyYeHUs OOKYMEHTOB, YKa3aHHbiX B n. 4.1.

Oorosopa, 06sa3aH HanpaBuUTb MICNONHUTENIO OAMH 3K3eMNIap NOANMUCAHHOrO UM YO M NUMCbMEHHbIN

MOTUBMPOBAHHbIN OTKA3 OT NpUeMKun Ycnyr.

Ecnn no ucteyeHnn cpoka, NnpeaycMoTpeHHoro n. 4.2. loroBopa, 3aka3ynk He Hanpasua NMUCbMEHHbIN

MOTUBUPOBAHHbIN OTKa3, TO YC/IYrv CYNTAIOTCA OKa3aHHbIMM B MO/THOM 06beMe 1 Haa1exalllero KkayecTsa,

MPUHATLBIMU K Nognexawmnmmm onnate 3aka3z4ynmkom.

OaTon okasaHua NcnonHutenem YCnyr cymMtaeTca:

o narta nognucanua CtopoHamum YI4,

o [aTa ucTedyeHna cpoka gna noanucaHua (n. 4.3. Jorosopa).

4 NPMMEHMMO K pa3oBbiM Ycnyram
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4.5.

4.6.

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

6.1.

6.2.

6.3.

6.4.

6.5.

Onnata Ycnyr no [OroBopy OCYLLeCTBNSAETCA 3aKa3uYMKOM B POCCUMCKUX pybnax B TeyeHue 5 (naTu)
paboumx gHen c MOMeHTa nognucanma YMa.

OaTon ncnonHeHna ob6a3ateNnbCcTB 3aka34ymka No onsaTe cYMTaeTCs AaTa 3a4UC/IeHnsa OeHeXXHbIX CpencTs
Ha KOPPECNOHAEHTCKNIM cyeT baHka NcnonHutens.

5. OTBETCTBEHHOCTb CTOPOH

3a HEeWCNOoJIHeHWE WNM HeHapnexXallee ucrnonHeHne o6sa3atenbct8 no JorosBopy CTOPOHbI HecyT

OTBETCTBEHHOCTb B COOTBETCTBMW C [LEWCTBYIOWMM 33aKOHOQATENbCTBOM Poccuiickon @epepauuu,

[oroBopoM U MNpUNOXKEHUAMU K HEMY.

3a HeonnaTy OKa3aHHbIX YCNyr/HapyLlweHne CPOKOB OMnaaThl, YCTAHOB/IEHHbIX [JOroBopoM, McnonHuteno

BNpaBe Ha4yucIUTb M NoTpeboBaTb OT 3aka3uuka ynnaTbl HeyCTOMKKM B pa3sMepe 0,1% (ogHOM mecaATomn

NMPOLLEHTA) OT HEOM/TaYeHHOM CYMMbI 3@ KaXKAbIN OeHb MPOCPOYKU, HO He Bonee 10% (LecsaTy NPOLEHTOB)

OT HEOMN/TaYeHHOM CyMMbI.

B cnyyae npocpoyKkmn okasaHmsa YCyr no BUHe McnonHmMTena 3akasymk BnpaBe HauyncanTb U noTpeboBaTb

OT MWcnonHuTens ynnatbl HeycTOMKM B pa3Mepe 0,1% (ogHOM [OecATOM MPOLEHTa) OT CTOMMOCTMU

HEOKa3aHHbIX B CPOK YCNYr 3a KaXObl AeHb NMPOCPOYKU, HO He 6onee 10% (oecaTy NPOLEHTOB) OT UX

CTOMMOCTH.

B3blcCKaHWEe HeyCTOMKM, WTPadoB WAM MNEHW OCYLLEeCcTBAAeTCAa MYyTEM HanpaBneHMs MUCbMEHHOM

npeTeH3uun. NMpaBo Ha OTPaXXeHWe HeyCTOMKM, WTpadoB MM MEHU MO HANOroBOMY YYETY BO3HMKAET y

CTOPOHbI, HanpaBMUBLUEN NPETEH3UIO:

o Ha cnepyloWUin OeHb nocne Toro, Kak pgpyras CTOPOHAa MMCbMEHHO MPW3HaeT MOJIyYeHHYIO
NMpeTeH3mMo ¢ 060CHOBAHHbLIM PAaCYETOM HEYCTOMKM, WwWTpada nnm nedu, nubo

o B [AEHb BCTYM/IEHWA B 3aKOHHYK CUNY CyAebHOro peleHnsa O B3bICKAaHUM HEYCTOWKM, WTpadoB U
MeHn, eCyin NPeTeH3Ma He Npu3HaHa apyron CTOpoOHOMN.

3aKa34ynK HeceT MOJIHYK OTBETCTBEHHOCTb 3a LOCTOBEPHOCTb MpPenocTaBnseMon B pamMkax [orosopa

mHbopMaunm, B TOM 4MC/e M 33 [LOKYMEHTANbHO MNOATBEPXAEHHbIEe YObITKM, KOTOpble MNOHeceT

McnonHuTenb, NCNOMb3ys HELOCTOBEPHYK MHbOPMaLUIO.

3a HapylweHue ycnosui SLA Ycnyr IcnonHUTENb HECET OTBETCTBEHHOCTb UCK/TIOYNTENIBHO B COOTBETCTBUMU

C YCIOBUAMU, U3NOXKEHHbIMK B pasgene 7 MpunoxxeHus N2 2.0. kK Jorosopy.

CTOPOHbI HX MPU KaKMX OBCTOATENIbCTBAX HE HECYT HMKAKOM OTBETCTBEHHOCTM 3a YMYLLEHHYI Bbirogy

(BKNOYas, HO He OorpaHWYMBasCb, NOOLIMU KOCBEHHBIMWU WIW WHblE HEMNPAMbIMU MOTEPAMU UNU

yBbITKaMK, CHUXEHMEM MPOU3BOACTBA, NOTEPEN KMEHTYPbI, NOTEPEN MHBECTULMIA, NOTeper 4OX04a Un

BbIFOAbl, YTPATOM penyTaunm unm notepen gaHHbIX 1 T. n.).

Ynnata HeycTtoek, WTpapoB WAM MNeHUM He o0cCcBOobOXKOaeT BWHOBHYK CTOPOHY OT WCMAONHEHUA

0653aTenbCTB.

6. KOHOUMAEHLUMANBbHOCTb. AHTUKOPPYIUMOHHAA OrOBOPKA

Ha oTHoweHna CTopoH no [oroBopy pacnpocTpaHalTca VYcnoBMa O KOHPUAEHUMANbHOCTH,
pa3MelleHHble Ha camTe https://sbercloud.ru/ru/documents?category=security, B pepaxKuuu,
OEeNCcTByoLlEeN Ha gaTy 3akn4deHma [Jorosopa (oanee - Ycnoeusa).

CTOpPOHbI He pa3rnacaT U He QonycTAT pa3rnaweHnsa KoHduaeHumanbHon nHhopMaLunum TpeTbuM nuuam

6e3 npenBapuTeIbHOro NMMCbMEHHOrO cornacusa apyron CTOPOHbI, KpOMe Clly4YaeB HemnpeagHaMepeHHoro

/MM BbIHY)XOEHHOro packpbiTua KoHduaeHuManbHOM WHGOpMaUMM MO NpUYMHE O0BCTOATENbCTB

HenpeogosIMMOM CUMbl UM B CUy TpeboBaHMA [OeNCTBYIOLWEro 3aKoHo4aTenbCcTBa Poccuinckon

depepaumn, BCTYNUBLINX B CU/TY PeELIeHU cyda NMB0 3aKOHHbIX TPeboBaHMN KOMMETEHTHbLIX OpraHoB

rocynapcTBEHHOM B1aCTU U ynpaBneHus.

B cnyyae obpalleHMss KOMMETEHTHbIX OPraHoB, YKasaHHbIX B M. 6.2. [loroBopa, CTOPOHbI onpeaesnu

cnepywoume TpeboBaHMA K packpbiTUO KoHbUOeHUNANbHOM MHhopMaunu:

o  TpeboBaHMA OONXKHbI OblTb 3aKOHHBIMU U Haanexawmm ob6pa3omM OPOPMIEHHbIMU, B MHOM Crydae
CTOpPOHbI 064a3YyH0TCA OTKa3aTb B MCMO/THEHUN TaKUX TPebOBaHUN;

o CrtopoHa npeaBapuTeNbHO, B pPa3yMHbIM CPOK, yBeAoOMUT apyryilo CTOPOHY O HacTynneHuu
COOTBETCTBYIOLWLEro cobbITUA, C KOTOPbLIM CBA3aHa HE0BX0AMMOCTb PacKpbITUA KOHDUAEHUMANbHOM
MHbopMaLUKM (B TOM YUCE M O PACKPbITUM NMEPCOHANbHbIX OAaHHbIX, €C/IN 3TO NPUMEHMUMO), a TaKXe
06 yCnoBMAX M CPOKax TaKOro packpbitva (MpuM ycnoBMM, UYTO TaKoe yBeOoMeHMe He Oypet
MPOTMBOPEYUYUTb NONTOXEHMAM 3aKOHOAaTeNbCTBa Poccumnckom degepaumn);

o CTopoHa packpoeT TONbkKO Ty 4YacTb KoHduAaeHUManbHOM WHOOPMALMUKU, PaCKpbITUE KOTOPOM
HeobxoOoMMO B CUNY MPUMEHEHUS MOMOXEHWUN OEeNCTBYHOLWEro 3akoHopaTenbCTBa Poccuimnckon
depepaunm, BCTYNMUBLIMX B 3aKOHHYIO CWUY pPeLleHMn CYyaoB NMBO 3aKOHHbIX TpeboBaHWUM
KOMMETEHTHbIX OPraHoB rocygapCcTBEHHOW BNAcTU U yrnpaBneHusa.

Mepepnava KoHdUaeHUManbHOM MHPOpMaumn ocylectenaetca CTOpoHaMu:

o Ha MaTepuanbHbIX HOCUTENax - odbopmnsaeTca AKToM no dopme MpunoxkeHna N2 6 K [lorosopy.

o Mo OTKPbLITbIM KaHanaMm TenepoHHOM U (PaKCUMUIIbHOM CBSA3M, a TaKXe C UCMOJIb30BaHUEM CEeTU
MIHTepHeT - NnocpeacTsoM DEKTPOHHOW CBA3M B COOTBETCTBUM C YCNOBUAMMU.

Ha oTHoweHunsa CTopoH no [OOoroBopy pPacnpoCTPaHAKTCA YCNOBUA aHTUKOPPYMNLUMOHHOW OrOBOPKM,

pa3MeleHHON Ha caunte https://sbercloud.ru/ru/documents?category=security, B peAakuum,

OeNCTBYOLWEeN Ha aaTy 3akadeHuma [lorosopa (ganee — Orosopka).

CTpaHunua 513 9


https://sbercloud.ru/ru/documents?category=security
https://sbercloud.ru/ru/documents?category=security

6.6.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

8.1.
8.2.
8.3.

8.4.

8.5.

9.1.

9.2.

9.3.

9.4.

9.5.

M3MeHeHus B YcnoBus U OroBOpKYy UM OTCTYMEHUSA OT HUX MOryT ObITb 0POPMIEHbI UCKTIOUYUTENBHO
nognucaHMem COOTBETCTBYOLWEro cornaweHus Mexay CtopoHamu.

7. OBCTOSATENbCTBA HEMPEOAOJIMMOW CUNbI

Hwn ogHa 13 CTOPOH He ByoeT Npu3HaBaTbCs BUHOBHOW B HEBbIMOJTHEHMW NONOXEHWN [JoroBopa B ciiy4dae,
€CNn BbINONIHEHME 06a3aTeNnbCTB 6bI10 OCTAHOBIEHO 06CTOATENILCTBAMM HEMPEOAOUMOMN CUJbI.
O6cToATENBCTBA HEMPEOAOSIMMONM CU/bl 03HAYalT O0OCTOATENbCTBA, HAXOAAWMECS BHE pPa3yMHOro
KoHTpona CTOPOH, BK/OYaaA creagyolme:

o  BOWHa, BOCCTaHMe, TEPPOPUCTUYECKME aKTbl, 3a6aCcTOBKa;

o  3NMOeMus, NoBpexneHUe UM YHUYTOXKEHME MMYLLEeCTBa Npu noxape, npomsoweilleM He Mo BUHe
CTOpPOH, 3eMNIeTpsACeHnu, yparaHe unm niobomM apyromMm CTUXMMHOM BencTsum;

o  MPUHATUE 3aKOHOOATEe/IbHbIX aKTOB, MPAMO UM KOCBEHHO 3anpeLwanmnx BoinosHeHe CTOpoHamMm
o0643aTenbCTB No Jorosopy;

o  nobble opyrne o6CTOATENbCTBA, NPU3HAHHbIE TAKOBLIMU NMPAKTUKON ApBUTPaXHOro cyaa r. MocKkBbl
B COOTBETCTBYIOLINI Nepuon,.

CTopoHa, ccbinawlLanca Ha obcToAaTeNnbCcTBa, YKasaHHble B N. 7.1. [JoroBopa, OO/I)KHA He rno3gHee YeMm

yepes 10 (gecaTtb) paboumnx OHen M3BECTUTb B MUCbMEHHOM Buae Apyryio CTOpoHY 06 UX HaCTyMnIeHUU.

M3BeleHmne JOMKHO cogepXaTtb:

o  [aHHble 0 XapakTepe 06CToATeNbCTB,

O  OLEHKY UX BIMAHUSA Ha BO3MOXXHOCTb UCMOSTHEHMA 06a3aTeNnbeTB no Jorosopy,

o  OOKYMeHTbl, noaTeepxaatowme GakT Hanmuma ob6CcToATeNbCTB HENPEOAOIMMON CUJlbl, BblAaBaeMble
YMNO/IHOMOYEHHbIMWU  OpraHaMu rocygapCTBEHHOM  BacTM WM UHbIMM  KOMMETEHTHbIMMU
opraHusaumnamMu.

B cnyuyae HapyweHus CTOPOHOM MNopsadKa yBeOoM/IeHUs, NPedyCcMOTPEHHOro HacToAlMM pPasnenoMm

[oroBopa, Takaa CTOpOHa He BMpaBe CCbiaTbCA Ha 0BCTOATENbCTBA HEMpeodo/IMMOM CUMbl, KaK Ha

obcToATENbCTBA, UCKOYAKOLWME AOTOBOPHYIO OTBETCTBEHHOCTD.

Mo npekpalleHun Gopc-MaKopHbix 06cToAaTenbcTB CTOpoHa A0MKHA He no3gHee YyeM yepes 10 (oecaTb)

pabouynx gHen M3BecTUTb 06 3ToM apyryio CTOPOHY B MMCbMEHHOM BuAe. B M3BeweHUn OO/mMKeH ObiTb

yKasaH CpoK, B KOTOPbIM NpepnofiaraeTca UCnosiHeHne o6s3atenbcTs no orosopy.

Ecnn CTOpOHa He HanpaBuUT UM HECBOEBPEMEHHO HanpaBuT n3eelleHue (n. 7.4. lorosopa), oHa o6a3aHa

BO3MeCTUTb gpyron CTopoHe vyuwepb, MNPUUYUHEHHbLIA HEW3BelWeHWEM WNM HECBOEBPEMEHHbLIM

M3BELleHMEM, B [OKYMEHTaNIbHO NOATBEP)KAEHHOM O0bbEéMe.

B cnydyae HacTtynneHus ¢opc-Ma)KOpOB CPOK BbiMOMHEHMA 06a3aTenbcTB No [OroBopy oToaBMraeTcs

COpa3MepHO BPEMEHMU, B TeYEHME KOTOPOro AeNCTBYIOT TakMe 06CToATeNbCTBA U UX MOCNEeACTBUA.

CTOpOHbI 06CYAAT BO3MOXHOCTb AaNibHEMWero BbiMosiHeHNA [LoroBopa Ha MHbIX YCIOBUAX, KOTOPbLIE B

Hanbonbluen cTeneHn COOTBETCTBOBANIM Bbl MepBOHAYasbHbIM, B C/lyYae:

o ecnun popc-MaxopHble obcToATeNbCcTBa OyayT NpogonkaTbca 6onee 3 (Tpex) MecaLes;

o  eC/IN NoSABATCA pa3yMHble OCHOBAHMA NPEANONIOXUTb, YTO OHM NpoansaTca 6onee 3 (Tpex) Mecaues;

o ecnn (dopc-MaxopHble 06CTOATENbCTBA BO3HMKHYT B pe3yfbTaTe MPUHATUA  KakKoro-nnbo
3aKOHOAATeNbHOro aKTa.

8. MNopP4AOK PA3PEWIEHWNA CIMTOPOB

OTHoweHus CTopoH no [LoroBopy peryanpyroTcsa HopMamMum npaea Poccuiickon depepaunu.

Bce crnopbl, BO3HMKalOWMe U3 [1oroBopa Uam B CBA3M C HUM, pa3peLLarTcs nyTéM neperoBopoB.

B cnyyae HegOCTUMIXKEHUA corfiacua nobon cnop NOAMEXUT pa3peLleHnio ¢ 0b6a3aTeNlbHbIM COBN0AEHMEM
NPeTeH3MOHHOro NopsaaKa B ApBUTPaXKHOM cyae r. MocKBblI.

MpeTeH3una, HanpaBnaeMas 3aMHTepecoBaHHoM CTOPOHOM, OOKHA BbiTb MOTUBMPOBaHa U 060CHOBaHa,
coepykaTb KOMUN [OKa3aTeNbCTB, NMOATBEPKAALWMNX 06CTOATENbCTBA, HA KOTOopble ccbinaeTca CTopoHa.
Cpok oTBeTa Ha npeTeH3uto coctaBnseT 10 (oecaTtb) paboumx AHEN C MOMEHTA MONyYeHus.

B cnyyae, ecnn 3akasuynk — MHOCTPAHHOE lOpMUOMYecKoe Nmuo, NPUMeHMMoe NpaBo - NpaBo POCCMIMCKOM
depepaumu, a cyn, B KOTOPOM CMNOpPbl NOAMAEXAT pa3pelleHmnto, aHanormMyeH ToMy, YTO YCTaHOBJ/IEH B M.
8.3. [lorosopa.

9. CPOK OEWCTBUSA U NMOPAOOK PACTOPXEHUSA U UBMEHEHWUSA OTOBOPA

[loroBop BCTynaeT B CUMY M AECTBYET B TeueHue 12 (ABeHaauaTi) Mecsues C [aTbl, YKa3aHHOM Ha NepBoi
CTpaHuue Jorosopa B NpaBoOM BEPXHEM Yriy Noc/ne 3arofoBka, BHe 3aBUCUMOCTM OT AaTbl GakTUYEeCKoro
noanucaHuns CToOpoHaMu.

B criyyae ecnm Hu ogHa 13 CTOPOH He 3aaBUT O NpekpalieHumn [lorosopa He MeHee, YyeM 3a 30 (TpuauaTh)
KanleHOapHbIX OHeN 00 UCTeYeHUs Cpoka ero AencTeus, [JoroBop aBTOMaTMUYECKM MPOSIOHIMPYeTCs Ha
KaXkObl NOCMeayoLmMin CPOK. KONMMYECTBO TakMX NPOMOHraLUmMii He OrpaHnYeHo.

MpekpalieHe cpoka [nencTeusa [lorosopa Mo no6OMYy OCHOBaHWIO He ocBoboXaaeT 3akasumka oT
NCMONHeHns 06a3aTenbCTB Mo onnaTe oKasaHHbIX o Jorosopy Ycayr.

[loroBop MoeT 6biTb PacTOPrHyT Mo cornaweHutio CTOPOH, a TakXe MO WHbIM OCHOBaHMWAM,
YCTaHOBJ/IEHHbIM [ENCTBYIOLMM 3aKOHOAATeIbCTBOM POD.

[loroBop MoXeT 6bITb PACTOPrHYT B OAHOCTOPOHHEM BHecyae6HOM nopsake:
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9.5.1.

9.5.2.

9.6.

9.7.

9.8.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

Mpu ycnoBuu HanpaBneHnss CTOPOHOM, ABMAKLWENCA MHMLMATOPOM pacTopXeHusa, ppyron CTOpoHe

COOTBETCTBYIOLLETrO MMCbMEHHOIO YBEAOMIEHNA He MeHee, YeM 3a 30 (TpMAauaTb) KafeHgapHbIX AHEN 4o

npegnosiaraemMomn gatbl pacTopXXeHua [orosopa;

B cnyyae HapyleHnsa 3aKa34ynkoM CPOKOB BbiMONIHEHNA 0653aTeNnbCTB Mo onnate Ycayr 6onee yem Ha 30

(TPMALaTb) KaneHpapHbIX AHEeN. Mpu 3ToM MCNONHUTENb MMCbMEHHO yBeaoMnaeT 06 3TOM 3aka3uunka He

MeHee YeM 3a 5 (naTb) pabounx gHer 0o gaTbl NpeanosaraeMoro pactopeHus [lorosopa. B 3ToM ciyyae

3aKa34uunk 06a3aH B TeyeHne 5 (NaTu) paboumx aHen ¢ oatbl NONyYEHUA COOTBETCTBYIOLLErO YBEAOM/IEHUS,

ynnatutb CcnonHuTento:

o  CTOMMOCTb aKTUUYECKM OKa3aHHbIX Ycnyr,

o  HeyCTOWKY, NpeaycMOTPeHHYIo [10roBopoM, B ciiyvae ecniv MIcnosiHUTenb B yBeooMeHnn 3aTpebyet
ee.

B cnyyae O0OCPOYHOro pactop)eHua [orosopa CTOpOHbI 0643y0TCA MPOU3BECTU BCe Heobxoammble

B3amMopacueTbl 3a YC/yru, okasaHHble 40 OaThl PacTop)KeHusa [Jorosopa, B CPOKM M Ha YCIIOBUAX pa3gerna

4 [lorosopa.

B cnyyae 0OCpPOYHOro pactopxeHusa [lorosopa no nobomMy 13 0OCHOBaHUM 3aka3umk 06a3yeTcs B TeYeHue

30 (TpuouaTy) AHEen C MOMeHTa pacTopXXeHus [loroBopa nepeHecTn cBo MHHOPMALILIO, a TaKXKe OaHHble,

pa3MelleHHble Ha TexHM4YyeckoM obopyaoBaHUM McnonHuUTensa, Ha ¢GU3MYecKUe WM SNEeKTPOHHbIe

HocuTenu (obopymoBaHMe  3aKasumMka) MNOCPeAcTBOM  BbIFPY3KM  yepe3 06nayHbii  CepBuc,

npenocTasnaeMbit IcnonHuTenemM.

Mo NCTEYEHMN YKa3aHHOTO CpoKa MCcnomHUTENb BMPaBe YHUUTOXUTb AaHHble 3aKa3unKa, XpaHalmecs Ha

obopynoBaHuun NcnonHuTensa. B 3ToM cnyyae yyeTHble 3anncK nonb3oBaTtenen 3akasumka 6nokmpyoTcs,

npuv 3TOM M3 ONKUCAHNA YYETHbIX 3aNUCEeN YOaNATCA BCe NePCOHasibHble AaHHbIe.

3aKa3unK, He WCMOJIHMBWUNA o6A3aTeNnbCTBa MO MEePeHOCY AaHHbIX, HeCceT PUCKU, CBA3aHHble C KX

notepen, a TakKXe MOATBep)XOaeT, 4YTO B C/lydyae YyOa/ieHMsa ero [OaHHbiX MO UCTeYeHUMU CpOoKa,

YCTAHOBJ/IEHHOrO HACTOALWMM NMYHKTOM [OroBopa, y 3aka3umka OTCYTCTBYIOT Kakune-nmbo OCHOBaHMA Ona

obpallleHna ¢ nNpeTeH3naMmn K MCNoMHUTEeNO KacaTeslbHO MOTepu BbllleyKa3aHHbIX AaHHbIX, a Takxe

npenbsaBleHMs B ero aapec MCKOB O B3bICKaHUM YObITKOB, CBA3aHHbIX C UX NMOTEPeEN.

McnonHuTenb Bnpase B Ntoboe BpemMa B O4HOCTOPOHHEM MOPsAKe BHECTU M3MEHEHMs B [LoroBop nyTem

pa3MeleHns HoBOW pepakuum [orosopa Ha CanTe, a 3aka3umK 0053aH O3HAKOMUTBCA C HUMMW.

M3MeHeHMs BCTynatoT B cuny Ha 10 (gecaTtblil) OeHb C MOMEHTa pa3MeLeHns HOBOW pedakuum.

10. 3AKJTIOUUTEJTIbHBIE NMOJTOXEHUA

YBeoOMMIEHNA 1 COOBLLIEHMA ABNAOTCA 06593aTeNlbHbIMK B C/lydasx, Koraa:

o  OHM NpefycMoTpeHbl [LoOroBOpOM,

o ofHa n3 CTopoH obpauiaeTtca k gpyron CTOpoHe C Npocb60oi BbiC/1aTb YBEAOM/IEHME UIN COOBLLEHME
Nno Kakomy-nmbo Bomnpocy.

YBenoMeHnsa 1 cooblieHna 6yayT cuMTaTbCa NOAaHHbIMU Hagnexawmm obpa3oMm, ecnm OHuU:

o  BPYYEHbl NIMYHO NOA PaChUCKY,

o  BbICNaHbl NO NOYTe C YBEOOMJIEHMEM O BPYUYEHUMU,

o  nepepaHbl HAPOYHO C NPOCTaBEHNEM COOTBETCTBYIOLLEN OTMETKM O MPUHATUN,

32 MCK/IIOYEHWEeM CcNyYyaeB, KOrga KOHKPeTHbIM BuO CBA3M 0cobo oroBopeH B [loroBope wau

MpunoxxeHusx.

B cnyyae naMeHeHusa peksnanToB (pasgen 11 Joroeopa) CTopoHa o64a3yeTca yBegoMmnTb 06 3ToM Opyryio

CTOpOHY B TeyeHMe 5 (NaTn) paboumnx gHen. Takoe yBeaoOM/IEHNE MOXET 6biTb COBEPLUEHO NOCPEencTBoM

DNEeKTPOHHOWN CBA3K, NOAMNMCAaHWE OTAENbHOro [Jono/IHUTEebHOMrO CornaleHms K JOoroBopy npu 3ToM He

aBnaeTca ob6a3aTeNbHbIM.

LOKYMEHTbI, MoslyYyeHHble ogHon CTOpOHOM OT Apyroi CTOPOHbI MOCPEencTBOM DNEeKTPOHHOW CBA3W,

MMEIOT MOJHYIO IOPUANYECKYIO CUNY, YTO He ocBoboxpaeT CTOPOHbI OT nepepayv B AasbHENLWeM B

KpaTyanlimve CPOKM OPUrMHANOB TaKMX LOKYMEHTOB Ha ByMaXHOM HocuTene (3a UCKJIlYeHUEeM ciy4yas

cornacosaHma CtopoHamm 3akasa B nopsaake nogn. 3.3.4. MNMpunoxenunsa N2 1.0. K [JoroBopy, a Takxxe B

cny4yae obMeHa goKyMeHTaMu nocpencrtsom 340°).

Mepepaya npaB M ob6A3aHHOCTEN MO [OroBopy TPETbUM JIMLAM BO3MOXHa TOMbKO MO MUCbMEHHOMY

cornacuto CTOpoH.

Nlob6oe uncnonb3oBaHWe, yKasaHWe W/MAW YNOMUHAHWE TOBAPHbIX 3HAKOB, 3HAKOB OBGCNYXWBaHUSA,

GUPMEHHbIX HAUMEHOBAHUN, KOMMEPYECKMX 0603HaYeHUI U UHbIX CPeacTB UHAMBMAYyann3aumm CTopoH

B MPEe3eHTaLMAX, MHbIX MacCOBbIX MEPOMNpUATUAX, PEKMaMHbIX MaTepuanax U/Unu pasMmelleHmMe Ux Ha

NHTepHeT-canTe CTOPOHbI OCYLLECTBNALTCSA TO/IbKO C MMCbMEHHOro cornacua gpyrot CTOpOHbI.

NcKNoYyeHne 13 BbilleyKa3aHHOro COCTaBNAET pa3MelleHme Takon MHPopMaLmMmn 0 3aKasumke (yKasaHue

ero TOBapHOro 3HakKa, 3Haka ob6Cny)XMBaHUa U/Mnn bMpPMeHHOro HaMMeHoBaHKusa) Ha CaliTe B paspene,

NnocBAWEHHOM napTHépaMm. Cornacve 3akasymka Ha pa3MelleHne nepedyncneHHon uHpopMaumum

[eNCTBYeT O MOMEHTA ero NMCbMEHHOro 0T3blBa. EC/iM cornacue yxe 6bi10 NONy4eHO oaHoM 3 CTOpOH

M B HEM OTCYTCTBOBAJ1 CPOK AeNCTBUA, TO TaKoe cornacme OencTByeT:

o  6eccpoYyHO B OTHOLWEHUU YKe COOBLEHHbIX ANnsa BCeobllero CBeAeHWs Ha OCHOBAHMM TakKoro
cornacua peknamHbiX MaTepuanos, Npe3eHTaunin u/unu pasMelleHna Ha MHTepHeT-canTe CTOPOHbI;

S OTaenbHbIM cornawenneM CTOPOH MOXeT ObiTb YCTAHOBAEH OOMEH AOKyMeHTaMu nocpefActBoM D0, KOTOPbIA MMeeT NPUOPUTET Haf
nonoxeHnaMu [Loropopa B 4acTu o6MeHa v NOAMMCaHNSA AOKYMEHTOB. Mpu 3TOM Takoe CorfialeHme MOXeT BbiTb 3aK/IIUEHO TakKe NoCPeaCTBOM
MCMNONb30BaHMA BYHKLMOHANbHbBIX BO3MOXHOCTEN CUCTEMbI loBepeHHoro 340.
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10.7.

10.8.

10.9.

10.10.

11.1.

11.2.

11.3.

o [0 MOMEHTa OT3blBa TaKOro cornacus / npekpauweHus [orosopa no ntoboMy M3 OCHOBAHUM - B
OTHOLUEHWM UHbIX MATepuranos, Npe3eHTaunn n/unmn pasmMeLleHms Ha VMIHTepHeT-canTe CTOPOHbI.
McnonHuUTenb MMeeT MNpaBO BbiNyCKaTb Mpecc-penu3bl, pasMmewartb Ha CanTe M BK/KYaTb B CBOMU
MapKeTMHIroBble MaTepuaribl 4OCTOBEPHOE ONMMCaHMe OTHOWEHMN No [LloroBopy npu ycnoBmn cobnogeHuns

pasgena 6 [Jorosopa, B TOM 4YuMcC/e, yKa3biBaTb 3aKa3yMKa B Ka4yeCcTBe nosib3osaTtens YCnyr.

[loroBop COCTaB/eH Ha PYCCKOM A3blKe B ABYX 3K3EeMMNspax, UMELWMNX PaBHYIO OPUANYECKYD CUay, NO
OLOHOMY ANA Ka)kaon n3 CTopoH. Bce MpunoxeHusa K [JoroBopy ABAAKTCA €ro HEOTbeM/IEMOM YacTbio.
CnMCOK KOHTaKTHbIX 1L, CTOPOH, a TaKXXe UL, Hage/leHHbIX MPaBOM NOLK/KOYATb / UBMEHATL / OTKOYaTb
Ycnyru ot UMeHU 3aKasuduka, yctaHosseH B n. 10.10. [loroBopa 1 PernamMeHTe B3anMonenctensa CTOPOH.
CTOpPOHbI  CaMOCTOATENIbHO 06ecneyMBaldT KOHPUOEHUMANbHOCTL [AHHbIX, HEoBXoAUMbIX AnS
MCMNO/Ib30BaHMA apeCcOB 3/IEKTPOHHOM MOYTbI UL, YKa3aHHbIX Bbille.

B cnyyae KoMnpoMeTaumMmn Taknx OAaHHbIX (HanpuMep, B3/10M 3/IEKTPOHHOM NOoYThl):

o noctpapaswan CTopoHa 06a3aHa He3aMeaInMTeNnbHO yBEeAOMUTbL 06 3ToM gpyryto CTOPOHY,

o Nnua, OTBETCTBEHHble Mo [oroBopy, [HOOMKHblI [LOFOBOPWUTBCA O fOajibHeMwWweM nopsgake

B3aMMOOENCTBUA.
CTOPOHbI HE MOTFYT CCbINAaTbCA Ha lpPUANYECKMEe NOCNeacTBMUA, HacTynmuslKMe no [orosopy (Hanpumep,
dakT MHULMALMN 3aKasa yenyr HeYMNOTHOMOYEHHbIM NNLOM), B cnyyae

HEeNCMNOJIHEHMSA [/ HECBOEBPEMEHHOIO MCMOJIHEHMA BbILEONMCAHHOM NpoLLeaypbl.
Jlnuya, OoTBEeTCTBEHHbIE 33 UCMONTHeHMe [Jorosopa:

Co CTOpOHbI 3aKa3uyuka Co cTopoHbl McnonHuTens
DdUNO: ®dUNO:

Ten.: Ten.:

e-mail: e-mail:

11. NPUNOXEHUSA

MpunoxeHne N2 1.0. O6wee onncaHne 1 ycrnoBmua npenoctaBneHns Ycnyr:

MpunoxeHne N2 1.ENT.1.1. OnMcaHuMe 1 yCNnoBus NpeaocTaBneHms Ycnyru « BuptyanoHoin LLOO».
MpunoxeHne N2 1.ENT.1.2. OnucaHMe W yC/l0BMA NpenocTtaBneHns Ycnyru «BupTyanbHbI YacTHbIN
Loa».

MpunoxeHne N2 1.ENT.1.3. OnucaHue 1 ycnoBmua npenoctasneHnsa Yenyrmn «BuptyansHoi LLOL ¢ GPU».
MpunoxeHne N2 1.ENT.2.1. OnuncaHme n ycnosus npepoctasneHns Yenyru «PesepsHbin O (DRaas) Ax.
MpunoxeHne N2 1.ENT.2.2. OnuncaHue n ycnosums npepoctasneHnsa Yenyru «PesepsHboin LLOL (DRaas) V».
MpunoxeHne N2 1.ENT.3.1. OnucaHmne n ycnosus npepoctasreHnsa Ycnyrn «PesepBHOe KOMMpOBaHMe
BM».

MpunoxeHmne N2 1.ENT.3.2. OnucaHue 1 ycriosusa npepocrtasneHmns Yciyru «PesepBHoOe KONMMpPOBaHUE B
obnako».

MpunoxeHne N2 1.ENT.4. OnucaHuMe 1 ycnoBua nNpenocTaBrieHus Ycnyru «BoigeneHHbin cepsep (BARE
METAL)».

MpunoxeHue N2 1.ENT.4.A. DopMa AKTa npueMa-nepegaduun obopynosaHua (BolgeneHHbIN cepsep).
MpunoxeHne N2 1.ENT.4.B. ®opma AKTa Bo3BpaTa obopynoBaHusa (BblioeneHHbIN cepBep).

MpunoxeHue N2 1.ENT.5. OnucaHne 1 ycnoBus npenoctasneHmsa Ycnyrm «BupTtyanbHble paboyne MmecTa
(VDI)».

MpunoxeHue N2 1.ENT.6. OnucaHue 1 ycnosus npenoctasneHna Yconyrmn «lMogknveHne K cepsmcam
Cloud».

MpunoxeHne N2 1.ENT.6.A. ®opma AKTa Havana okasaHusa Ycnyru «logkntodeHne K cepsmucam Cloud».
MpunoxeHune N2 1.ENT.7. OnucaHue 1 ycnoBua npenoctasneHna Yenyrn « O6bekTHoe xpaHunuue S3».
MpunoxeHne N2 1.ENT.8. OnuncaHue n ycnosusa npenocrasneHmsa Ycenyrm «PasmMewenmne C3N».
MpunoxxeHne N2 1.ENT.8.A. ®opma AKTa npueMa-nepegaydun C3U.

MpunoxxeHne N2 1.ENT.8.B. ®opma AKkTa Bo3BpaTa C3U.

MpunoxeHne N2 1.MLS.1. OnncaHune n ycnosusa npenocrasneHnsa Ycenyrm « ML Space».

MpunoxeHue N2 1.MLS.2. OnmncaHne n ycnoeusa npepocrasnenmsa ycenyrm «SALUTESPEECH».
MpunoxeHue N2 1.CRS.1. Onucanune u ycnosumsa npegocrtasnenHmsa Yeayrm «CDN».

MpunoxeHne Ne 1.CRS.2.1. OnucaHue u ycnosumsa npepoctasneHnsa Ycnyr «3awmrta ot DDoS-atak
(QRATOR)», «3awmnTa Beb-npunoxeHunin (QRATOR)».

MpunoxeHne N2 1.CRS.2.2. OnucaHue M ycnoBua npepoctaBneHma Ycnyrn «Threat Detection and
Response» (TDR).

MpunoxeHne N2 1.CRS.2.2.A. ®opma Cneundumkauymm Yenyrm TDR.

MpunoxeHue N2 1.CRS.2.3. OnmMcaHne n ycroBMs NpefocTaBneHns Ycnyrm «MognmMcka Ha MexceTeBom
3KpaH UserGate».

MpunoxeHmne N2 1.CRS.3. OnucaHue n ycnosusa npegocrasneHmsa Ycenyrm «API Gateway».

OnucaHma ADV [JOoCTynHbl 3aKa3yuMkKy B COOTBETCTBYIWOLWEM pa3fene Ha cante McnonHutens
https://sbercloud.ru/ru/documents.

MpunoxeHne N2 2.0. O6uwee CornaweHne o6 ypoBHe npenoctaBneHuns Ycnyr:

MpunoxeHne N2 2.ENT.1.1. SLA Ycnyru «BuptyanbHbii LLOO».

MpunoxeHne N2 2.ENT.1.2. SLA Ycnyru «BupTyanbHbii YacTHbi LLOO».
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MpunoxeHne N2 2.ENT.1.3. SLA Ycnyru «BupTyanbHbin LLOL ¢ GPU».

MpunoxeHne N2 2.ENT.2.1. SLA Ycnyru «Pe3epBHbin LLOL, (DRaaS) A».

MpunoxeHne N2 2.ENT.2.2. SLA Ycnyru «Pe3epsHbin LLOL, (DRaaS) V».

MpunoxxeHue N2 2.ENT.3.1. SLA Ycnyrmn «Pe3epBHOe KONMpoBaHne BM».
MpunoxeHne N2 2.ENT.3.2. SLA Ycnyru «Pe3epBHOe KONMpPOBaHWe B 06/1aKo».
MpunoxeHne N2 2.ENT.4. SLA Ycnyru «BbligeneHHbin cepsep (BARE METAL)».
MpunoxeHue N2 2.ENT.5. SLA Ycnyrmn «BupTtyanbHble paboumne mMecta (VDI)».
MpunoxeHne N2 2.ENT.6. SLA Ycnyru «lMopgknioveHme K cepsmcam Cloud».
MpunoxeHne N2 2.ENT.7. SLA Ycnyrn «O6bekTHOe XpaHunumuie S3».

MpunoxxeHue N2 2.ENT.8. SLA Ycnyru «Pa3mewweHne C3N».

MpunoxeHue N2 2.MLS.1. SLA Ycnyru «ML Space».

MpunoxeHne N2 2.MLS.2. SLA Ycnyrn « SALUTESPEECH».

MpunoxxeHue N2 2.CRS.1. SLA Ycnyrun «CDN».

MpunoxeHne N2 2.CRS.2.1. SLA Ycnyr «3awmta ot DDoS-atak (QRATOR)», «3almTa BeO-NpUNoXeHun
(QRATOR)».

MpunoxeHne N2 2.CRS.2.2. SLA Ycnyru «Threat Detection and Response» (TDR).
MpunoxeHne N2 2.CRS.2.3. SLA Ycnyru «lognmncka Ha MexceTeBor akpaH UserGate».
MpunoxeHne N2 2.CRS.3. SLA Ycnyru «API Gateway».

11.4. SLA ADV pocTyneH 3akasuMKy B COOTBETCTBYKOLUIEM pasfgene Ha caute  McnonHutens
https://sbercloud.ru/ru/documents.

11.5. MpunoxxeHue N2 3. Ycnosusa npenoctaBneHums YCNyr n orpaHuyeHuns npm nonb3oBaHnm Ycnyramu.

11.6. MpunoxeHne N2 4. PernameHT B3ammopenctena CTOPOH.

11.7. MpunoxeHne N2 5. ®opma 3akaza Ycayr.

11.8. MpunoxeHne N2 6. Dopma AKTa npmema-nepenaym KoHduaeHumMmanbHONM MHGOPMALMK.

11.9. MpunoxeHune N2 7. Tapudbl Ha Ycnyru.

11.10. MpwunoxeHue N2 7.A. Tapudbl Ha YCyrvu no npenocTaBNeHmnio 4OCTyNa K NporpaMMHOMY obecrneyeHuio.

11.11. Tapudbl ADV poCcTynHbl 3aKa3umKy B COOTBETCTBYKOLWEM pa3fgene Ha cante McnonHutens
https://sbercloud.ru/ru/documents.

11.12. MpunoxeHne N2 8. OrpaHuyeHuna, yctaHaBIMBaeMble paspaboTymMkamum/npaBoobnagatenamMm nporpamMm
onga 3BM.

11.13. MpwunoxeHune N2 9. OnucaHmne n ycnosusa npepoctasneHuns Yenyru «Consulting Services».

11.14. MpunoxkeHne N2 9.A. MdopMa TEXHNMYECKOro 3agaHuna Ycnyrmn «Consulting Services».

11.15. MpwunoxkeHne N2 10. OnucaHue u ycnosusa npepocrtasnenns Ycnyru «Managed Services».

11.16. MpunoxxeHne N2 11. OnucaHune u ycnosma npepoctasnenHnsa Yenyrn «Cootsetcreme 152-D3x».

11.17. MpunoxxeHue N2 12. OnnucaHune 1 ycroBmsa NpeaocTaBneHmnsa YCiyrn «AHanm3 3amneHHOCTN Y.

11.18. MpunoxeHne N2 12.A. ®opma Cneumdukaunm Ycnyrm «AHaan3 3alnWeHHOCTMY.

11.19. MpunoxeHne N2 12.B. dopma ABTOPM3aLMOHHOIro NMUcbMa.

11.20. MpunoxxeHue N2 12.C. dopma MNopydeHnsa Ha 06paboTky MOH Ycnyrn «AHanm3 3alnLLLEHHOCTU Y.

12. AAPECA N BAHKOBCKWE PEKBU3UTbl CTOPOH
3AKA34YUK: MCMOJIHNTENb:

KOpuanyeckuin agpec:

000 «O6nayHble TEXHONOTUNY
KOpuanyeckunn apgpec: 117312, ropop MockBa, ynuua
BaBunosa, poM 23 cTpoeHune 1, komHaTta 1.207

daKTUyecknin agpec:

MoyToBbIN aapec:

dakTnyecknin agpec: 125009, r. MockBa, yi. Bo3gBuxeHkKa,
n.4/7,cmp. 1
MouTtoBbIM agpec: 121170, r. MockBa, a/a 45

TenedoH: TenedoH: +7 495 260-10-82
E-mail: E-mail: info@sbercloud.ru
MHH / KMM: MHH / KMM: 7736279160 / 773601001
P/C P/C 40702810500020001492
B B MAO CbepbaHk
K/C K/c 30101810400000000225
BUK BbWK 044525225
OKTo OKI10 04907837
13. NognmMcun CtopOH

3AKA34YUK: MCMNOJIHUTENb:

[eHepanbHbI ANPEKTOP

000 «O6nayHble TEXHONOTUM»

/Kon6uH E.N.

M.n M.n
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