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COTNALLEHWME OB YPOBHE MPEAOCTAB/IEHMA
YCNYTU «BUPTYA/bHbIM YACTHBIA LIOA»

1. NPEAMET COMALLEHNA

Hactoawee CornaweHune 06 ypoBHe npepgocTaBneHun ycayr (aanee — CornaweHune) saBnseTca AOKYMEHTOM, GUKCUMPYIOWUM
JocTynHocTb Ycnyru, a TakxKe Lenesble KOMYEeCTBEHHbIE M KaYecTBEHHbIE XapaKTEPUCTUKMN NpesocTaBieHums Yenyru.

B cnyyae HecooTBeTCTBUA GAKTUYECKM M3MEPEHHbIX MapameTpoB AMana3oHaM, yKasaHHbIM B AaHHom CornaweHun, Ycayra
CYMTAETCA HECOOTBETCTBYIOWEN FAPAHTMPOBAHHOMY YPOBHIO KayecTBa, YTO AA&T 3aKas3uuKy NpaBo Ha MojyvyeHWe nepecyéta
croumocTu Yenyru.

2. TEXHUYECKAA NOAAEPHKKA YCNYIU

[Ons obecneyeHuns pabotocnocobHocTn Yenyru McnonHutens ucnonbsyet CyKby TEXHUYECKOW NOAAEPHKKM.

MpyY BO3HUKHOBEHWM Y 3aKa3uMKa TEXHUYECKON UK UHOW Npobaembl npu noTpebneHumn Yeayru, nposegeHus UcnonHutenem
PernameHTHbIX, CpouHbIX paboT, NnpeactaBuTenb 3aKasunka n McnonHuTenb AeMCTBYIOT B COOTBETCTBMM C MpunokeHnem Ne 2.0.
K [lorosopy.

3. LENEBbIE NOKA3ATE/IM MO OBPABOTKE OBPALLEHUIA

LieneBble nokasatenu No makcumanbHOMy BpemeHu peakuun u BpemeHn BoCCTaHOBAEHMA MPUMEHAIOTCA B COOTBETCTBUU CO
3HAYEHUAMM, YCTaHOBAEHHbIMMU B M. 6.4. MpunoxkeHna Ne 2.0. kK orosopy.

4. MNPOBEAEHUE PETNAMEHTHDIX, CPOYHbIX PABOT

Ycnosusa nposeaeHUA PernameHTHbIX, CPOYHbIX PaboT NMPUMEHSAIOTCA B COOTBETCTBMU C MOPAAKOM, YCTaHOB/EHHbIM B N. 7.4.
MpunoxeHua Ne 2.0. Kk Jorosopy.

5. OOCTYNHOCTb YCNYIHU

UcnonHuTens obecneumsaeT JocTynHOCTb YCAyru B nepmos okasaHua Ycayrm Ha ypoBHE HE MeHee 99,982%1.

B pacueT [locTynHOCTM YCAyru BKAOYAETCA Bpems HegoCTYMHOCTU NO MHUMAEHTaM YpOoBHA KpUTUYECKMI U BbICOKUIA, KOTOpble
npousownu no suHe NcnonHutens.

Bpema HeaoCTyNHOCTH YCyru, KOTOpPoe NPUXoAnNTCA Ha Nnepuog nposeaeHns PernameHTHbIX, CpouYHbIX paboT, He BKAOYaeTcs B
pacyeT [ocTynHocTW Ycayru npu ycnosuu cobntogeHna UcnonHutenem AOnNycTUMOW CYMMAPHOMN MPOSO/IKMUTENbHOCTU U
WHTEPBANOB NepepbIiBOB, U MHPOPMUPOBAHMUA 3aKa3umnKa B Npeaenax BpeMeHHbIX napameTpos 13 n.4.1.

6. KOMMEHCALWU 3A HAPYLLEHUE COTNALLEHNA

Hactoawum CornaleHvem npefycMOTPeHbI Caeaytolie pasmepbl KOMNEHCAL M 3aKasumKy 3a HapyLleHue [JocTynHocTu Yeaymm
3a nepuog, okasaHusa Ycayru (Tabauua 1).

Tabn. 1. KomneHcauuu 3a HapyLeHWe Lenesbix nokasatenei JoctynHocty Yeayr

JocTtynHocTb Ycnyru 3a OTueTHbIn Bpemsa Hep.ocrynvnocm Ycnyrm 3a T T

nepuog, OT4YeTHbIN Nnepunop,

>99,982 % PaBHO nnn meHee 7,8 MUHYT KomneHcauua He npepocTaBaseTca

< 99,982 % bonee 7,8 muHyT 5% OT cTOMMOCTM YCNyru 3a nepnog, OKasaHua
<99,9% bonee 43 muHyT 10% oT cToMmoCTM YCyru 3a nepuog okasaHua
<99,8% bonee 14aca 27 MUHYT 20% oT cToMmocTH Ycnyru 3a nepmog, okasaHua
<99,5% bonee 3 yaca 39 MUHYT 30% oT cToMmocTn Ycayrv 3a nepmos, oKkasaHua
<99,0% bonee 7 4acos 18 MnHyT 50% OT cTOMMOCTH YCnyru 3a nepuos, okasaHma
<98,0% bonee 14 yacos 36 MUHYT 75% 0T cToMMOCTH Ycnyru 3a nepuog, okasaHua
<97,0% bonee 21 yaca 54 MuHyT 100% oT cToumocTtn Ycnyru 3a nepmnoj, oKkasaHus

7. HEAOCTYNHOCTb U AETPAOALUA YCNYTU

Tabn. 2. OnpeneneHne HegOCTYNMHOCTU U Aerpagaunv Yeayr

1
FapaHTMpyeTcA B Cly4ae 3aKasa Bbl4e/IeHHbIX BbIYMCUTENbHbIX CEpPBEPOB B KoinyecTse N+1, rae N — KoNMYecTBo cepBepoB, PECYPCOB KOTOPbIX A4OCTaTOYHO A1 Pa3MeLLEHMA BCEX
BUPTYa/bHbIX CEPBEPOB 3aKasumKa.
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OnpepeneHne HepOCTYNMHOCTU OnpepeneHune aerpagauum

HapyweHne napameTpoB KayecTBa, YCTAaHOBAEHHbIX B pasgene
«BbasoBaa QyHKUMOHaNbHOCTL U MeTpukKM Ycayrmu» Mpunoskenna Ne
HepocTynHOCTb BbIYMCAUTENIbHBIX PECYPCOB U pecypcoB xpaHeHua | 1.ENT.1.2 Kk ,El,orosopyz.

AaHHbIX B COCTaBe BblAeneHHOoro 3akasuuky nyna, npueeALlan K
HeJOCTYMHOCTM  BCEX WAM  YacTM  BUPTYanbHbIX  MalwwuH, | MoTepa pocTyna K KabuHeTy ynpasneHWa Ana BCeX WAM 4acTu
3anyLLeHHbIX 3aKa3uMKOM; U3MEPEHMS OCYLLECTBIAIOTCA CUCTEMON | nosib3oBaTeneit (BkAtoYaa gocTtyn Yepes API KY).

MOHUTOPUHra cnonHutena.
HepocTynHoCTb YacT GyHKUMIN KabuHeTa ynpasneHusa Ana Bcex Uan
YacTv nonb3oBaTenen (BkAoYas goctyn yepes API KY).

HapylweHune napameTpoB Kayectsa asndeTca Jerpagaumeit Ycenyru. JonycTumoe 3HauyeHue - cpefiHee 3HaYeHMe Ha UHTepBane
20 (ABaALATM) MUHYT NO A@HHbIM CUCTEMbI MOHUTOPMHIa McnonHutens.

[Ona cnyyaeB HeOOCTYMHOCTM YAacTU BUPTYAsbHbIX MALIMH PasmMep KOMMEHCALUW 3a HapylleHue LeneBblXx MNokasaTtenen
JocTynHocTn Ycnyrm paccumnTbiBaeTcs NPONopLMOHaNbHO 06beMy pPecypcoB, BblAENEHHbIX 3aKa3dyMKOM Aaa HedoCTYMHbIX
BMPTYasIbHbIX MaLLUH, OTHOCUTE/IbHO 06LLLero 06bema 3aKka3aHHbIX Pecypcos.

8. OrPAHUYEHMA

B Ycnyru:

MNpepocTtasneHmne goctyna K MO ypoBHA rocteBol onepaumMoHHON cuctembl U MO, ycTaHOBNEHHOIO B rOCTEBOM OMepaLoHHON
cucteme,

Mcnonb3oBaHme 3aKasunMKom coO6CTBEHHbIX MNLLEH3MI/NOAMUCOK,

He BK/IOYEHbI:

AAMWHUCTPUPOBaHWE;

MUcnpasneHue olWNOOK;

KoHcynbTaumm no yctaHoBKe, aKcnyaTauum;

PeleHre HUMAEHTOB Yepes cnyKby noaaepkvu BeHgopa;

e O6HoBneHue MO (ToNbKO AnA 3aKa3uMKOB, UCMO/b3YIOWMX COBCTBEHHbIE nLEeH3un/noanucky (B pamkax BYOL).

B cnyyae vcnonb3oBaHUs 3aKasuMKOM COBCTBEHHbIX /IMLEH3UI/NoANMcoK 06A3yeTca yBegomsieHne McnonHutens o crapTe
MCNONb30BaHMA 3K3eMnAapos Takoro MO npu notpebaeHun Yeayru.

B cnyyae, ecam npu notpebaeHnm Yeayr 3akasumK NpoaoiKaeT MCNob30BaTb TeXHoNOrMmM BeHaopa, nepewegwme B ctaTyc End-
of-SupportS, HO MpK 3TOM MMeloLMe aHanor (-1), B OTHOLIEHWUM KOTOPOTO (-biX) OCYLLECTBAAETCA NOSIHOLEHHAsA TEXHUYEeCcKasn
noAAepiKa, To Bce nNpobaembl 3aKasumKa, BO3HUKILME B pe3y/bTaTe UCNO/b30BaHMA TexHonorMn B ctatyce End-of-Support,
peLaloTca B pamMKax 3anpocoB Ha 06cnyKnBaHMe C COOTBETCTBYHOLLMMMU LLiesIeBbIMM NOKa3aTeNammn no nx obpaboTke.

2 o~
M3mepeHna napameTpoB KayecTBa OCYLLECTBAAIOTCA CUCTEMOM MOHUTOPUHIa McnonHutens.

3
TepmuH «End-of-Support» oTHOCKUTCA K CUTyaLMK, KOTAAQ KOMNAHWA NPEKPALLAET OKa3blBaTb TEXHUYECKYIO NOAAEPIKKY NPOAYKTA, YCAYrU, TEXHONOTUN U T.4.
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