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COIMMALLEHWE OB YPOBHE MPEAOCTAB/EHUA YCIYTU
«MoaKkntoyeHue K cepsrcam Cloud»

1. APEAMET COMNALLEHNA

Hactoawee CornaweHune 06 ypoBHe npepgocTaBneHun ycayr (aanee — CornaweHune) saBnseTca AOKYMEHTOM, GUKCUMPYIOWUM
JocTynHocTb Ycnyru, a TakxKe Lenesble KOMYEeCTBEHHbIE M KaYecTBEHHbIE XapaKTEPUCTUKMN NpesocTaBieHums Yenyru.

B cnyyae HecooTBeTcTBMA PAKTUUECKM M3MEPEHHbIX MAPaMeTPOB MNJIAHOBbIM, YKa3aHHbIM B gaHHom CornaweHuu, Ycayra
CYMTAETCA HECOOTBETCTBYIOWEN FAPAHTMPOBAHHOMY YPOBHIO KayecTBa, YTO AaeT 3aKasuuKy NpaBo Ha MojyvyeHWe nepecyerta
croumocTu Yenyru.

2. TEXHUYECKAA NOAAEPXHKKA YCNYTUN

[Ons obecneyeHus pabotocnocobHocTn Yenyru UcnonHutens ucnonblyet Cy»KOy TeXHUYECKON NoAAEPKKY.

MpY BO3HMKHOBEHWM Y 3aKa3uMKa TEXHUYECKON UK MHOW Npobaembl npu noTpebneHumn Yceayru, nposeaeHus UcnonHutenem
PernameHTHbIX, CpouHbIX paboT npeacTaBuTeNb 3aKasumnka u McnofHuUTeNb AeNCTBYIOT B COOTBETCTBMU C MpunoxeHnem Ne 2.0.
K [lorosopy.

3. LLENEBBIE MOKA3ATE/IM MO OBPABOTKE OBPALLEHUIA

LieneBble nokasatenu No makcumanbHOMy BpemeHu peakuun u BpemeHn BoCCTaHOBAEHMA MPUMEHAIOTCA B COOTBETCTBUU CO
3HAYEHUAMM, YCTaHOBAEHHbIMMU B M. 6.4. MpunoxkeHna Ne 2.0. kK orosopy.

4. NPOBEAEHUE PEFTNTAMEHTHbIX U CPOYHbIX PABOT

Ycnosusa nposeaeHUA PernameHTHbIX, CPOYHbIX PaboT NMPUMEHSAIOTCA B COOTBETCTBMU C MOPAAKOM, YCTaHOB/EHHbIM B N. 7.4.
MpunoxeHua Ne 2.0. Kk Jorosopy.

5. OOCTYNHOCTb YCNIYTU

Llenesble 3HaueHuMs [ocTynHoCcTM Ycayrm npusesgeHsl B Tabnuvue 1.

Tabn. 1. Nokasatenu JocTynHocTn Yeayrn

HaunmeHoBaHue Ycnyru [ocrynHoctb Yenyruy, %"
NHTepHeT 99,982
ApeHpa dusnyeckoro nopTa (4na pesepsBMpyemoro no,cu,r(moueva)2 99,982
ApeHpa dusnyeckoro nopTta (4na He pesepBupyemoro no,cl,Kmo~-|eHV|;|)3 99,5
BblgeneHHoe ceTeBoe CoeguHeHUn (aNs pe3epBrpyemoro NoAKAYEeHNs) 99,7
BblgeneHHoe ceTeBoe CoeguHeHUn (AN He pe3epBMpPyEeMOro NOAKAYEHMs) 99,5
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ApeHJa TEMHOTO BOJIOKHA (419 pe3epBrpyemMoro NoAKAYeHa) 99,7
ApeHaa TEMHOTO BOJIOKHA (418 He pe3epBupyemoro ﬂO,EI,KﬂiOHEHMH)7 99,5
B3aumogeiictene c pecypcamu O6naka Cloud ¢ wcnonb3oBaHMem KaueHTckoW AS wu  IP-agpecos (pns 99,982
pesepBUMPYEMOro NOAKNOYEHUA) !
B3aumogeiictene ¢ pecypcamm Ob6naka Cloud c mcnonb3oBaHWem KnueHTcKoi AS u IP-agpecoB (ona He 99.7
pesepBUMPYEMOro NOAKNOYEHUA) !

1
[lns ycayr, UCNO/b3YIOLWMX CETEBOE COeMHEHUe Yepe3 UHTEPHET, ypoBeHb AOCTYMNHOCTU rapaHTUPOBaH B ceTu MCMONHUTENA HauyMHas OT MopTa MapLupyTi3aTopa y3na cBasu

Wcnonnutena.

2
JoctynHocTb

Ycnyru, Bratoyas onumn «Aperaa SFP moayna» co CTopoHbl 060pyfoBaHua McnonHUTens v «ApeHaa KpoCCUPOBKU».

3
[JocTtynHocTb Yeayru, Braouas onuuio «ApeHaa SFP moayns» co cTopoHbl o6opyaosaHua Mcnonnutens. Onums «ApeHfa KPOCCMPOBKM» B C/y4ae He pes3epBUpyemoro

noAaKknt4eHus

MCK/OYaeTca 13 pacyeTa A0CTYNHOCTU Yeayru.
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B cniyyae 06pbiBa ONTUYECKOW IMHUM NO BUHE TPETbUX /INLL CPOK BOCCTAHOB/IEHUSA CEpBKCa cocTaBnseT 48 (COpOK BOCeMb) Y4acos.
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5.2. B pacueT [locTynHOCTM YCAyru BKAOYAETCA BPemMs HeOCTYMHOCTU NO MHUMAEHTaM YpOoBHA KpUTUYECKUIn U BbICOKWIA, KOTopble
npou3oLWIn No BUHe McnoaHutens.

5.3. Bpemsa HegocTynHocTM Ycayru, KOTopoe NpUXoguTcsa Ha nepuog npoBeaeHus PernameHTHbIX paboT, He BKAKOYAETCA B pacyeT
[octynHoctn Yenyrm npu ycnosumn cobntogeHma McnonHMTenem cornacoBaHHbIX NapaMeTpoB UHPOPMUPOBaHUA 3aKasumKa B
npegenax BpemeHHbIX napameTpos 13 n. 4.1.

6. KOMNEHCALUWU 3A HAPYLUEHUE COTNNALLUEHUA

6.1. Hactoawum CornaweHvem npeaycmMoTpeHbl Cneaylolime pasmepbl KOMNEHCcauui 3aKasuuKy 3a HapyleHue Lenesblx

nokasarenei JoctynHoctu Ycayrm 3a nepuog, okasaHua Yeayru (Tabauua 2).
Tabn. 2. KomneHcaumu 3a HapyLieHWe LeneBbix nokasatenei JocTynHocty Yeayrn
AocrynHocTtb Ycnyru 3a Bpemsa HegoctynHoctu Ycnyru 3a OTUETHbI nepuog, Pasmep KomneHcaummn oT ctrommoctm Ycayru 3a
OTyYeTHbIU nepuog, % (MUHYTBI MAK Yacbl) nepuopg, okasaHus, %
Llenesoii yposeHb [loctynHocTn 99,982%
299,982 % PaBHO nan meHee 7,8 MUHYT KomneHcauwma He npeaocTaBaserca
< 99,982 % bonee 7,8 MUHYT 5% OT cTOMMOCTM YCyrn 3a nepmog okasaHus
<99,9 % bonee 43 MuHyT 10% oT cToMmocTn Ycayru 3a nepuog okasaHusa
<99,8 % bonee 1yvaca 27 muHyT 20% oT cToumocTH Ycnyru 3a nepmnog, okasaHusa
<99,5% bonee 3 yacos 39 MUHYT 30% oT cToMmocTn Ycayrv 3a nepmnos, okasaHua
<99,0 % bonee 7 4yacos 18 muHyT 50% OT cTOMMOCTH YCNyru 3a Nepuog, oKkasaHua
<98,0 % bonee 14 yacos 36 MUHYT 75% 0T cToMmocTH Ycnyru 3a nepmog, oKkasaHusa
<97,0% bonee 21 yaca 54 MUHYT 100% ot cToumocTn Ycayru 3a nepuog, oKkasaHua
Lienesoii yposeHb JocrynHoctn 99,7%
299,7% PaBHO nan meHee 2 yacos 11 MUHYT KomneHcauwma He npeaocraBnseTca
<99,7% bonee 2 yacos 11 muHyT 5% ot cTonmocTn Ycayru 3a nepmog okasaHusa
<99,5% bonee 3 yacos 39 MUHYT 10% oT cToMmocTy YCnyru 3a nepuog, okasaHua
<99,0% bonee 7 4yacos 18 muHyT 20% OT CTOMMOCTH YCNyru 3a Nepuog, oKkasaHua
<98,0% bonee 14 yacos 36 MUHYT 30% oT cToumocTH Ycnyru 3a nepuog, okasaHua
<97,0% bonee 21 yaca 54 MUHYT 50% 0T cToumocTH Ycnyru 3a nepmnog, okasaHua
<96,0 % bonee 29 yacos 13 MUHYT 75% o1 cToMmocTn Yeayru 3a nepmnog, oKkasaHua
<95,0% Bbonee 36 4acos 31 MUHYTbI 100% oT cToMmocCTH YCayru 3a nepuog, oKkasaHua
Lienesoii ypoBeHb JocrynHoctu 99,5%
>99,5% PaBHO nnn meHee 3 yacos 39 MUHYT KomneHcauua He npepocTaBnseTca
<99,5% bonee 3 yacos 39 MuHyT 5% OT CTOMMOCTM YCNyrun 3a Nepnog, OKasaHua
<99,0 % bonee 7 vyacos 18 muHyT 10% ot cTtonumocTun Ycayru 3a nepuop okasaHnal0%
OT CTOMMOCTM YCAYyry 3a Nepuoj, OKasaHua
<98,0 % bonee 14 yacos 36 MUHYT 20% oT cToMmocTH Ycayru 3a nepmnos, okasaHua
<97,0% bonee 21 yaca 54 MUHYT 30% oT cToMmocCTH Ycnyru 3a nepuog, oKkasaHua
<96,0 % bonee 29 yacos 13 MuHyT 50% oT cToumocTH Ycnyru 3a nepmnog, okasaHusa
<95,0% Bonee 36 yacoB 31 MUHYTbI 75% oT cTtoumocTn YCayru 3a nepmno, okazaHus
<94,0% bonee 43 yacos 49 MUHYT 100% oT cToMmocCTH YCayruv 3a nepuog, oKkasaHua
7. HEAOCTYNHOCTb U AETPAJALNA YCNYIU
Tabn. 3. OnpepeneHne HepgoctynHocTn u [lerpagaumm Yenyrm
OnpepeneHne HepgocrynHoctu Yenyru Onpepenexue ferpagauum Yenyrn
HapyweHune napameTpoBs KayecTBa, yCTaHOB/EHHbIX B pasaene «basosas
dYHKUMOHANbHOCTL U MeTpuku Ycayru» Mpunoxenma Ne 1.ENT.6 k
HeJ0CTYMHOCTb UCMO/Ib3YeMOro THMa NOAKAOYEHUA K cepaicam | [lorosopy’.
Cloud Ha cet WcnonHwTens; M3MepeHWA OCYLLECTBAAIOTCA
CUCTEMOI MOHUTOPUHIa UcnonHuTens. HepoctynHoCTb, OTK/AOYEHME OAHOro W3 apeHAyembiX GU3NYECKUX
nopToB, BblAE/NEHHOTO CeTeBOr0 COEAUHEHUA U/UAN TEMHOMO BOJIOKHA
(&na pesepBupyembIX MOAKNOUEHWIA).

7.1. HapylweHune napameTtpos KavectBa aBnfetca Jerpagaument Yenyru. lonyctTumoe 3HauyeHue - cpefiHee 3Ha4YeHMe Ha UHTepBane
20 (pBaALLATM) MUHYT NO AAHHBIM CUCTEMbI MOHUTOPUHIA McnonHuTens.

7.2. Ona cnyyaeB HeAOCTYMHOCTM YACTM KaHAaNOB Mepefayu AaHHbIX KOMMEHcauuu 33 HapyleHWe LeneBblx MNoKasatenen

JocTynHocTu Yenyrm paccumnTbiBaeTcs MPONoOpLMOHaNbHO 06LWeMy KOMYEeCcTBy NPeAoCTaBAeHHbIX KaHaloB.

5 o
M3mepeHuna napameTpoB KayecTBa OCYLLECTBAAIOTCA CUCTEMOM MOHUTOPUMHTIa McnonHutens.
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