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COIMNALLEHME OB YPOBHE MPEAOCTABJ/IEHUA
YCNYTW «BblOENEHHbIN CEPBEP (BARE METAL)»

1. APEAMET COMNALLEHNA

Hactoawee CornaweHue 06 ypoBHe npepgocTaBneHun ycnyr (aanee — CornaweHue) ABAseTcA AOKYMEHTOM, GpUKCUMPYIOLW MM
JocTynHocTb Ycnyru, a TakxKe Lenesble KONMYEeCTBEHHbIE M KaYecTBEHHbIE XapaKTEPUCTUKMN NpesocTaBieHums Yenyru.

B cnyyae HecooTBeTCTBMA QAKTUUECKM M3MEPEHHbIX MApameTpoB AMana3oHaMm, yKasaHHbIM B gaHHOM CornalieHuu, ycayra
CYMTAETCA HECOOTBETCTBYIOWEN FAPAHTUPOBAHHOMY YPOBHIO KauyecTBa, YTO AaeT 3aKasuuKy NpaBo Ha MojyvyeHWe nepecyerta
croumocTu Yenyru.

2. TEXHUYECKAA NOAAEPXHKKA YCNYTUN

[Ons obecneyeHus pabotocnocobHocTn Yenyru cnonHutens ucnonbayet Cyby TEXHUYECKOW NOAAEPHKKM.

Mp1 BO3HMKHOBEHWM Y 3aKa3uMKa TEXHUYECKOMN UM MHOWM nNpobnembl Npu notpebneHnn Ycayru, nposeaeHus UcnonHutenem
PernameHTHbIX, CpoYHbIX paboT, npeactasuTenb 3akasunka n McnonHUTeNb AeMCTBYIOT B COOTBETCTBMM C MpunokeHnem Ne 2.0.
K [lorosopy.

3. LLENEBBIE MOKA3ATE/IM MO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5. Mpunoxenus Ne 2.0. k lorosopy ans YC/yry ycTaHaBAMBaKOTCA 0cobble LesieBble 3HadeHus no obpaboTke
O6pauteHnit 3akasumKka (Tabauua 1).

Tabn. 1. Lienesble nokasatenu no obpaboTtke ObpalLeHni

Bpemsa Bpemsa
Tvn Mpuopurer P BOCCTaHOB/NIEHUA BN
peakuum (4.)
(4.)
KputnuHbId 0,25 72! 24*7 — KpyrnocyToyHo B paboume U BbIXOAHbIE
BbICOKMI 0,25 120 (MpasaHmyHbIe) AHM.
NHumaeHt 9*5 — ¢ 09:00 o 18:00 (N0 MOCKOBCKOMY BpEMEHM) C
Ceanmit 0,25 120 noHeZenbHUKA N0 NATHULY, ?:a MCKNIOYEHWEM
BbIXOAHbIX W MNPAa3AHUYHBLIX AHEW, YCTaHOBNEHHbIX
MpasutenscTBom Poccuitckon depepaumu.
9*5 — ¢ 09:00 o 18:00 (N0 MOCKOBCKOMY BpEMEHM) C
3anpoc Ha He npUMeHMMo 0,25 120 NnoHeAenbHUKA MO MATHULY, 33 MCKNIOYeHNeM
obcnyxuBaHmne BbIXOAHbIX M MPA3AHWYHBIX AHel, YCTaHOBAEHHbIX
MpasutenbcTBom Poccuitckoit Pepepaumu.
4, NPOBEAEHUE PETMAMEHTHbIX U CPOYHbIX PABOT

Ycnosua nposefeHna PernameHTHbIX, CPOUHbIX paboT NPUMEHAIOTCA B COOTBETCTBMM C MOPAAKOM, YCTAaHOBNEHHbIM B N. 7.4.
MNpunoxeHuna Ne 2.0. k florosopy.

5. AOCTYNHOCTb YCNIYTU

Lienesble (rapaHTMpoBaHHbIe) 3Ha4YeHUa [JocTynHocTu Ycnyrv npuseseHbl 8 Tabn2.

Tabn. 2. Nokasatenu JocTynHocTn Yenyrn

HaumeHoBaHue Ycnyru AoctynHoctb Ycnyru B roa, %

Bare Metal 99,9%

B pacuyet JocTynHocTu Ycayru BKAOYAETCA BpeMa HeA0CTYNHOCTM NO MHUMAEHTAM YPOBHA KpUTUYecKuii u BbicoKuin, KoTopble
npou1soLwaun no BuHe McnonHutens.

Bpemsa HefoCTynHOCTM YCnyru, KOToOpoe NPUXOAUTCA Ha Nepuos npoBeaeHnAa PernameHTHbIX paboT, He BKAKOYAeTCA B pacyeT
[JoctynHocTu Yenyru npu ycnosumn cobaogeHms McnoaHutenem AonycTMMon CyMMapHOW NPOAOIXKUTENIBHOCTU U MHTEPBAIOB
nepepbIBOB, U MHPOPMMPOBAHMA 3aKas3uMKa B Npeaenax BpeMeHHbIX napameTpos 13 n.4.1. HacToAwero MpunoxeHua.

6. KOMMNEHCALWU 3A HAPYLUEHUE COTNALLEHUA

Hactosawum CornaweHvem npeaycMOTPEHbl Creaylolwme pasmepbl KOMMEHCAUMA 3aKasyuMKy 33 HapylleHue LeneBblx
nokasarenei AoCTynHoCT1 YCayru 3a nepuog okasaHua Yeayru (Tabauua 3).

Tabn. 3. KomneHcauum 3a HapyLueHWe LeneBbix NoKasaTtenei [loctynHoctv Yenyrm

1 o
Mpy Heo6X0AMMOCTM 3aMeHbl annapaTHO KOMMNOHEHTbI BpeMsa BoccTaHoB/IeHWe lMnaTdopmbl cocTasnseT 72 (CembaecaT ABa) paboumx yaca.
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OCTYNHOCTb Yenyru 3a Bpemsa HepoctynHoctun Yenyrm 3a OT4YETHbIN
Aocry o Y P Aocty Y Pasmep KomneHcauum, %

OTyYeTHbIN nepuog, % nepuog, (MUHYTbI MK Yacbl)
>99,9% PaBHO nnn meHee 43 MUHYT KomneHcauua He npegocrasaserca
<99,9% bonee 43 muHyT 5% oT cTonmocTun Ycayru 3a nepuof, okasaHua
<99,8% bonee 1y4aca 27 MUHYT 10% oT cToMMOCTM YCAyrn 38 Nepuog, okasaHua
<99,5% bonee 3 vaca 39 muHyT 20% OT CTOMMOCTH YCAyru 3a Nepuog, oKkasaHus
<99,0% bonee 7 yacos 18 muHyT 30% oT cToumocTH Ycnyru 3a nepuog, okasaHusa
<98,0 % bonee 14 yacoB 36 MUHYT 50% oT cToMmocTn Ycayrv 3a nepmos, okasaHua
<97,0% bonee 21 yaca 54 MUHYT 75% o1 cToMmocTn Ycayru 3a nepmnos, okasaHua
<96,0% Bonee 29 yacos 13 MUHYT 100% oT cToumocTv Ycnyru 3a nepuog, oKkasaHusa

7. HEAQOCTYMHOCTb U AETPAJALMA YCIYTU

Tabn. 4. Onpepenenune HegoctynHocTu v [erpagaumu Yeayrm

Onpepenenne HepocrynHoctu Yenyru Onpepenenune flerpapgaumm Yenyrn

HepoctynHocTb BbioeneHHoro cepsepa u pecypcos xpaHeHua | HapyleHue napameTpoB KayecTBa, YCTAaHOB/AEHHbIX B pasaene «basosaa
AAHHbIX; U3MEPEHUA OCYLLECTBAAIOTCA CUCTEMOIN MOHUTOPUHIA | QYHKLUMOHANbHOCTL M MeTpuku Ycnyru» TMpunoxeHna Ne 1.ENT.4 K

WcnonHutens. ,Cl,orosopyz.

7.1. HapyweHune napameTpoB KauyecTBa sBnsetca Jerpagaunein Yenyrn. Jonyctumoe 3HayeHume - cpefiHee 3HaYeHne Ha UHTepsane
20 (ABaALATM) MUHYT NO AAHHbIM CUCTEMbI MOHUTOPUWHIa McnonHutens.

7.2. [Ona cnyyaes HeooOCTYNMHOCTM 4YacTu BblaeneHHbIX CepBEpPOB pasmep KOMMEHCaLMU 33 HapylleHWe UeneBblX MoKasatenen

,D,OCTYI'IHOCTVI yCﬂyFVI paccynTbiBaeTCA NPONOPLMOHANIbHO o6bemy pecypcos, Bblae/IeHHbIX 3aKkasuyukom gna HeAOCTYNHbIX
BblaeneHHbIx cepBepos, OTHOCUTENIbHO o6u.|,ero 06bema 3aKasaHHbIX pecypcos.

2 o
M3mepeHuna napameTpoB KayecTBa OCYLLECTBAAIOTCA CUCTEMOM MOHUTOPUMHTIa McnonHutens.
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