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NPUNOXEHUE Ne 2.ENT.1.1.
K [lorosopy

COINALLEEHWUE OB YPOBHE NPEAOCTAB/IEHWA
YCNYTU «BUPTYA/IbHbIN LOO»

1. NPEAMET COMNALLUEHUA

Hactoawee CornaweHune o6 ypoBHe npegocTaBneHus ycayr (aanee — CornaweHue) ABAseTcad AOKYMEHTOM, GUKCUPYIOLLMM
[ocTynHocTb Ycyru, a TakKe Lenesble KONMYEeCTBEHHbIE M KaYeCcTBEHHbIE XapaKTepPUCTUKM NPesocTaBieHus Yeayru.

B cnyuae HecooTBeTCTBUA GAKTUUYECKM U3MEPEHHbIX NMapaMeTpoB AManasoHam, yKasaHHbiM B gaHHom CornaweHuu, Ycayra
CYUTAETCA HECOOTBETCTBYIOLWEN rapaHTMPOBAHHOMY YPOBHIO KayecTBa, YTo AAET 3aKasuuKy NpaBo Ha MosyyeHue nepecyéra
cToumocTu Yeayru.

2. TEXHUYECKAA NOAAEPXKA YCNYIU

Ona obecneveHunsa pabotocnocobHocTH Yeayru UcnonHutens ncnonblyet Cny:by TEXHUYECKOM NOALEPHKKM.

Mpy BO3HUKHOBEHWM Y 3aKa3uMKa TEXHUYECKON UAN MHOM Npobaembl Npu notpebneHnn Ycayru, nposeseHus McnonHutenem
PernameHTHbIX u/uan CpouHbix paboT, npeacrasmTesib 3aKasumKka U UcnonHuTeb AeNCTBYIOT B COOTBETCTBUM C [puioKeHem
Ne 2.0. k dorosopy.

3. LENEBbIE NOKA3ATE/IY MO OEPABOTKE OGPALLEHUIA

Llenesble nokasatenn nNo makcMumasbHOMYy BpemeHun peakumn u BpemeHun BOCCTaHOBAEHUA MPUMEHAIOTCA B COOTBETCTBMMU CO
3HaYeHUAMM, yCTaHOBAEHHbIMU B N. 6.4. MpunoxkeHna Ne 2.0. kK lorosopy.

4. MNPOBEAEHUE PETNAMEHTHbIX U CPOYHbIX PABOT

Ycnosusa nposefeHna PernameHTHbIX, CPOYHbIX PaboT NPUMEHAIOTCA B COOTBETCTBUM C MOPAAKOM, YCTAHOBAEHHbIM B M. 7.4.
Mpunoxenua Ne 2.0. kK [lorosopy.

5. AOCTYNHOCTb YCNYIU

McnonHutenb obecneumnsaeT JocTynHOCTb Ycnyru B nepuog, okasaHus Ycayrm Ha yposHe He meHee 99,982%.

B pacuet [locTynHOCTM YCayru BKAOYAETCA BPEMA HEAOCTYNHOCTU MO UHLUMAEHTAM YPOBHA KpUTUUYECKUIA 1 BbICOKMIA, KOTOpble
npou1soLwAn no BuHe McnonHutens.

Bpemsa HepoCTynHOCTM YCAnyru, KOTOpPoe NPUXOAUTCA Ha Nepuog nposBefeHnAa PernameHTHbIX paboT, He BKAKOYAeTCA B pacyeT
[JoctynHocTn Yenyrm npu ycnosum cobatogeHmna McnonHutenem cornacoBaHHbIX NapameTpos MHGOPMMPOBaHMA 3aKasumnka B
npeaenax BpeMeHHbIX napameTpos u3 n.4.1.

6. KOMMEHCALWUM 3A HAPYLLUEHUE COMNALLUEHNA

Hacroawum CornaweHvem npeaycMoTpeHbl cieaytolme pasmepbl KOMNEHcaL Mt 3aKka3umnKy 3a HapyLlueHue JocTynHoctu Yeayrm
3a nepwog okasaHua Ycayru (Tabaunua 1).

Tabn. 1. KomneHcaumm 3a HapyLLueHWe LueneBbix NoKasartenen [ocTynHocTm Yenyrn

[ocrynHocTb Ycnyru 3a OTYeTHbIM Bpems HepgocTynHocTH Yenyru 3a
o Pasmep KomneHcauumn

nepuvoga, OTYeTHbIN Nepuoa

> 99,982 % PaBHO nnn meHee 7,8 MUHyT KomneHcauuma He npegocrasnseTtca

< 99,982 % bBonee 7,8 MUHYT 5% oT cTonmocTu Ycayru 3a nepmoj, okasaHus
<99,9% bonee 43 muHyT 10% ot cTonmocTn Ycayru 3a nepmog, oKkasaHua
<99,8 % bonee 14aca 27 MuUHYT 20% OT CTOMMOCTH YCAyru 3a nepuog, oKasaHua
<99,5% Bonee 3 yaca 39 MuHyT 30% 0T cToMmocCTH Ycnyru 3a nepuog, okasaHua
<99,0% bonee 7 yacos 18 M1HYT 50% o1 cToumocTn Ycnyru 3a nepuog, okasaHuma
<98,0% bonee 14 yacos 36 MUHYT 75% oT cToMmocTn Yeayru 3a nepuos, oKkasaHua
<97,0% bonee 21 yaca 54 MUHYT 100% oT cToMuMocTH Ycnyru 3a nepuog, oKkasaHus

7. HEAQOCTYMHOCTb U AETPAJALIAA YCAYTU

Tabn. 2. Onpepenerune HegoctynHocTn 1 derpagaunn Yeayru
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Onpepenexne HepoctynHoctun Yenyru Onpepenenune ferpagauum Yenyrm

HapyweHue napameTpoB KayecTBa, yCTaHOBNEHHbIX B pa3gene «basosas
dyHKUMOHaNbHOCTL U meTpukn Yeayru» Mpunoxkenna Ne 1.ENT.1.1 k
HepocTynHOCTb  BbIYMCAUTENBHBIX PEcypcoB U pecypcos ,Cl,orosopyl.

XPaHEHMA AaHHbIX B COCTaBe BblAENEHHOro 3aKa3uuKy nyna,
npusealaa K HeAOCTYNHOCTU BCEX WU 4YacTU BUPTYasbHbIX Motepa poctyna K Ka6MHETy ynpasaeHna pAna BCeX WAW 4YacTu
MaLUUH, 3anyLWweHHbIX 3aKasumKom; n3mepeHua | nosab3oBaTeneit (Bkatouvan goctyn yepes APIKY).

OCYLLECTBNAOTCA CUCTEMOI MOHUTOPUHIA UcnonHuTena.
HenoCTynHOCTb YacTM OYHKUMIA KabuHETa ynpasneHwWs AnA BCEX WU
YyacTu nonb3oBaTenei (Bkaoyas goctyn yepes API KY).

7.1. HapyweHune napameTpoB KauyectBa AasnseTca Jerpagaument Yeayrn. JonycTuMmoe 3HadeHuWe - cpegHee 3HayeHne Ha MHTepBane
20 (ABaALLATN) MUHYT MO AAHHLIM CUCTEMbI MOHUTOPWHIA UcnonHuTeNS.
7.2. [na cnyyaes HeAOCTYMHOCTM YacTM BUPTyasibHbIX MALMH Pa3smMep KOMMEHCauMM 33 HapylleHue LenesblX Mokasartesiei

JocTynHocT Ycayrm paccumtbiBaeTcA MPONOpLMOHANbHO 06beMy PecypcoB, BblAENEHHbIX 3aKa3dMKOM O1A HEeAOCTYMHbIX
BMPTYasIbHbIX MaLLWH, OTHOCUTE/IbHO 06LLero o6bema 3aKkasaHHbIX Pecypcos.

8. OrPAHMYEHMA

8.1. B Ycnyru:

8.1.1. MNpepocTtaBneHuns goctyna K MO ypoBHA rocTeBoi onepauyoHHoi cuctembl 1 MO, yCTaHOBAEHHOIO B rOCTEBOM ONEPALLMOHHON
cucteme,

8.1.2. Ncnonb3oBaHmA 3aKa3ymMKom cOBCTBEHHbIX INLEH3MI/NOAMMUCOK,

He BKJ/IOYEHDI:
o AAMWHUCTPUPOBAHMUE;

e McnpasneHune ownboK;

e KoHCynbTauum No ycTaHOBKe, 3KCNyaTauuu;

e PeleHune MHUMAEHTOB Yepes cayKby noanepku BeHgopa;

e O6HoBneHMe MO (ToNbKO AN 3aKa3uMKOB, UCNO/b3YIOLLMX COBCTBEHHbIE AMLEH3NK/NoANUCKK (B pamKax BYOL).

8.2. B cnyyae Mcnonb3oBaHWA 3aKa3suMKOM COBCTBEHHbIX /IMLLEH3UI/NOAMUCOK OH 06A3yeTca yBeAOMWUTb McnonHuWTeNns o crapTe
MCNoab30BaHMA 3K3eMnAApos Takoro MO npu notpebaeHun Yeayru.
8.3. B cnyuae, ecnv npu notpebneHnmn Yenyr 3akasumk NpogoIKaeT UCNob30BaTb TEXHOMOMMK BeHaopa, nepewealwme B ctatyc End-

2
of-Support”, HO npu 3TOM MMeloLMe aHanor (-1), B OTHOLWEHUM KOTOPOrO (-blX) OCYLLECTBAAETCA NONHOLEHHAnA TexHUYecKan
noaaepiKka, To Bce npobaembl 3aKasumKa, BO3HUKLIME B pesy/ibTaTe MCMO/b30BaHWA TexHosnornu B ctatyce End-of-Support,
peLuatoTcA B paMKax 3anpocoB Ha 06CNYKMBAHME C COOTBETCTBYIOLLLMMMU LieSIeBbIMM NOKa3aTenamm no ux obpabotke.

1 -~
M3mepeHus napameTpoB KauecTsa OCyLLECTB/IAIOTCA CUCTEMOM MOHUTOPUHIa McnonHuTens.

2
TepmuH «End-of-Support» 0THOCUTCA K CUTYaLMK, KOrAa KOMNAHWA NPEKPALLAET OKA3biBaTb TEXHUYECKYIO NOAAEPHKKY NPOAYKTA, YCAYrU, TEXHONOTUN U T.4.
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