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COIMMALLEHWE OB YPOBHE MPEAOCTABEHUA YC/TYT
«lOCT-VPN Ha 6a3e VipNet»

1. APEAMET COMNALLEHNA

Hactoawee CornaweHune o6 ypoBHe npeaocTaBneHus ycayru (panee — CornaweHue) ABAAETCA AOKYMEHTOM, GUKCUPYHOLLMM
LocTynHocTb Ycnyru, a TakKe LeneBble KOIMYeCTBEHHbIE M KayeCTBEHHbIE XapaKTEPUCTUKKN NpeaocTaBaeHus Ycnyru.

B cnyyae HecooTBETCTBUA (GaKTUYECKM M3MEpPEHHbIX NapamMeTpoB [AManasoHam, yKasaHHbIM B AaHHom CornaweHwuu, Ycayra
CYMTAETCA HeCOOTBETCTBYIOWEN FapaHTUPOBAHHOMY YPOBHIO KauyecTBa. HecooTBeTcTBME (GAKTUYECKOrO YPOBHSA KayecTBa
rapaHTUPOBAHHOMY YPOBHIO A@eT 3aKa3uMKy NPaBo Ha NOyYeHMe nepecyeTa CTOMMOCTH Yenyru.

2. TEXHUYECKAA NOAAEPHKKA YCNYTN

[na obecneyeHna pabotocnocobHocTn Yeayru MicnonHutens ncnonbsyet Cnykby TeXHUYECKON NoaaepKKN.
Mpn BO3HMKHOBEHUW Yy 3aKa3umKa TEXHUYECKOW MW WMHOM npobnembl npu notpebneHnn Ycnyru, nposeaeHus UcnonHutenem
PernameHTHbIX, CpoUHbIX paboT, NpeacTaBuTeb 3aKasumKka U McnonHuTenb gencTBytoT B cooTBeTcTBMM C MpunoxeHmem Ne 2.0. K

[orosopy.
TexHn4ecKasa noaaepKa ycnyru He pacnpoctpaHsaeTca Ha MO u o6opyaoBaHMe, HaxoAALMeECA B 30He OTBETCTBEHHOCTM 3aKasuumKa.

3. LENEBbIE NOKA3ATE/IU NO OBPABOTKE OBPALLEHUIA

Llenesble mokasaTenn No MakcMmanbHOMy BpemeHu peakumn n BpemeHwn BOCCTaHOBAEHMA MPUMEHAIOTCA B COOTBETCTBUM CO
3HAaYeHUAMM, YCTaHOBAEHHbIMM B M. 6.4. MpunoxeHuna Ne 2.0. k Jorosopy.

4. NPOBEAEHUE PETNMAMEHTHbIX, CPOYHbIX PABOT

Ycnosua nposegeHnsa PernameHTHbIX, CPOYHbIX paboT B OTHOWEHMMU Ycnyrv npusegeHbl B Tabauue 1.
Tabn. 1. Ycnosua nposeaeHus PernameHTHbIX, CpouHbIX paboT

YBegomneHue

HanmeHoBaHue paGor NpoAaonKUTeNbHOCTb M UHTEPBA/IbI MEXAY NepepbiBaMn 33KasuumKa

CymmapHasa NpoAo/IKUTENbHOCTb NepepbiBos - He Gonee 4
(ueTblpex) 4YacoB B MecAlu. B yKasaHHbIi nepuog
PernameHTHble paboTbl npepoctasneHme  Ycayru  MoxeT  6biTb  MOJIHOCTbIO
OCTaHOBNEHO MM BYAYT HEQOCTYMHbI KpUTUYECKME bYHKLMK,
NpenaTCcTBYIOLME OpraHn3aumm paboTbl.

Bpema nepepbiBa paBHO  GAKTUYECKOMY  BpPEMEHM,
CpouHble paboTbl HeobxogMMoOMy Ans  ycTpaHeHwus / npeaoTspalieHus
aBapUIMHbIX CUTYaLUMIA U / AN HEUCNPaBHOCTEN.

He meHee uem 3a 2 (aBa) paboumnx gHA [0 Hadana
nepepbiBa.

HenocpeactseHHo nepes, Hayaniom paboT wau
3apaHee, No $GakTy 06HaAPYKEHWA HEUCNPABHOCTY.

5. AOCTYNHOCTb YCNYI“

UcnonHuTens obecneunsaet [oCTynHOCTb YCAYrn B Nepmos OKasaHuaA Ycayrm Ha yposHe He meHee 99,5%.

B pacuet [ocTynHocTM Ycayrv BKAOYAETCA BPEMA HEeAOCTYMHOCTM MO MHUMAEHTAM YPOBHA KpUTUYecKuit u BbICOKMIA, KOTopble
NpoM130LWAN No BUHE UcnonHutens.

Bpemsa HepocTynHOCTU YCayrv, KOTOpoe NpUxoamTca Ha nepuog nposefeHuna PernameHTHbIX, CpoyHbIX paboT, He BK/IOYaeTca B
pacyeT [locTynHOCTM Ycnyru npu ycnosum cobnogerHms McnonHuTenem cornacoBaHHbIX NapameTpos MHPOPMMPOBAHMA 3aKasumka
B NpeAenax BpeMeHHbIX napameTpos u3 n.4.1.

6. KOMMEHCALWUMN 3A HAPYLLUEHUE COMNALUEHNA

Hactosawum CornalweHnem npeaycMmoTpeHbI Ceayroline pasmepbl KOMNEHCALMA 3aKasumKy 3a HapyweHue JocTynHoctn Ycayru 3a

nepuwog okasaHua Ycayru (Tabauua 2).
Tabn. 2. KomneHcauuuy 3a HapyLeHWe LeneBbix nokasatenel JoctynHoctn Yeayrm

AocrynHoctb Ycnyru 3a OTYeTHbl Bpems HepocTynHOCTH Yenyru 3a
" Pa3mep KomneHcauum
nepuog, OTYeTHbIN Nnepuop,
299,5% PaBHO nnn meHee 3 yacos 40 MUHYT KomneHcauma He npeaocTaBaseTcs
0,1 (ogHa pecatas) % (nNpoueHTa) 3a Kaxayto
nocneayoLyo MuH npocToa OT CyMMbl cyeTa
<99,5 % Bonee 3 yacos 40 MUHYT Aytouly Yy E ¥
Ycnyrm 3a TOT OTYETHbIM nepuoa, B KOTOPOM
npowsoLwen NpocTol no BuHe McnonHutens

06Lwasn cymma KOMMeHcaLMmn 3a HapyLLeHWe BPEMEHW PeaKLLMm U BpeMeHM BOCCTaHOBAEHUA orpaHmyeHa 10 % mecayHoi CToMMocTH
Ycnyru 3a nepvopg, okasaHus Ycayru.

7. OrPAHMUYEHMA

CtpaHmua 1 ns 2
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7.1.

B cniyyae HEBO3MOXKHOCTU pa3pewnTb MHLMAEHT Ha cTopoHe McnonHWTens u ackanauum ero Ha ctopoHy BeHgopa AO «MHpoTeKC»
CPOKM MO ycTpaHeHUto UHUuMaeHTa MoryT 6biTb yBe/MYeHbl B COOTBETCTBUM CO CPOKaMM, ycTtaHoBieHHbiMM AO «MHboTeKC» B
cobCcTBEHHOM cornaweHnn o6 ypoBHe obCayKMBaHUA. B cnyyae yBennyeHus cpokoB ycTpaHeHua UHumaeHta AO «UHPoTeKC»
UcnonHuTens 06s3aH yBegoMutb 06 3TOM 3aKasumKa.

CTpaHuua 2 ns 2



