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MPUNOXEHWME N2 2,.ENT.3.1.
K [Jorosopy

COIMMALLEHME OB YPOBHE INMPEOOCTABJIEHNA YCITYT U
«PE3EPBHOE KOIMNMMPOBAHWE BM»

1. MPEAMET COIMALLEHUA

HacToswee CornaweHne o6 ypoBHe npepoctaBieHuns ycnyr (ganee — CornaweHune) aBnsaeTca GOKYMEHTOM,
duKkeupyowmm JocTynHOCTb YCAyrun, a TakxXe LeneBble KOMMYECTBEHHbIE M KaYECTBEHHbIE XapaKTEPUCTUKM
npepocTaBneHns Ycnyru.

B cnyyae HecooTBeTCTBMS (aKTUUYECKM M3MEPEHHbIX MapaMeTpPOB [Mana3oHaM, YKa3aHHbIM B OaHHOM
CornaweHun, Ycnyra CYMTAeTCs HECOOTBETCTBYHOLWEN rapaHTMPOBAaHHOMY YPOBHK KayecTBa, 4YTO [aéT
3aKa34umKy npaBo Ha Nony4YeHMe nepecyérta CTOMMoCTm YCnyru.

2. TEXHUYECKASA MOANEPXKA YCITYTU

[na obecneyeHuns pabotocnocobHocTM Yenyru McnonHutens ncnonb3dyet Cyby TEXHMYECKOM NoALEPKKN.
Mpn BO3HUKHOBEHUM Yy 3aKa3uMKa TEXHUYECKOM WM WHOW npobnembl Npu noTpebneHun VYcayru,
nposeneHusa WcnonHutenem PernaMeHTHbiX, CpO4YHbIX, NpeactaBuTenb 3aka3uuka W McnonHuTenb
OEeNCcTBYOT B COOTBETCTBMMU C MpunoxeHnem N2 2.0. k Jorosopy.

3. LLENEBbIE MOKA3ATE/IN MO OEPABOTKE OBPALLEHUM

LleneBble nokasatenn No MakCcMManbHOMY BpemeHn peakunm n BpeMeHu BOCCTaHOBNEHUS MPUMEHAIOTCS B
COOTBETCTBMU CO 3HAYEHUAMM, YCTAHOBNEHHbIMK B M. 6.4. MpunoxeHua N2 2.0. kK lorosopy.

4. MPOBEOEHUE PETNMAMEHTHbIX N CPOYHbIX PABOT

Ycnoeua npoBeaeHuss PernameHTHbIX, CpouyHbiXx paboT MNpPUMMEHSOTCS B COOTBETCTBMM C MOPALKOM,
YCTaHOB/IEHHbIM B N. 7.4. MpunoxeHusa N2 2.0. k [lorosopy.

5. OOCTYMNHOCTb YCNTYT U

B Tabnuue 1 npmuBeneHbl nokasatenu JocTynHocT YCnyru.
Tabn. 1. Nokasatenu JocTtynHoctu Ycnyru

HaumeHoBaHue o
venyru DoctynHocTb Ycnyru B rog, %
Pe3epBHoEe
KOnnpoBaHue 99,95%
BM

B pacyet JocTynHOCTM YCAyrn BKAOYAETCS BPEMSA HELOCTYNHOCTM NO MHUMAEHTAM YPOBHS KPUTUYECKUI U
BblCOKMI, KOTOPble NPOU30LWIM MO BUHE NcnonHuTens.

Bpems HepocTynHoOCTM YCAyru, KoTopoe MPUXOAMTCA Ha Mepuop npoBefeHUss PernamMeHTHbix paboT, He
BK/JKOYaeTcs B pacyeT [HocTynHocTu Ycnyru npu ycnosum cobniopeHns McnonHuteneMm [OMNyCcTUMOWM
CYMMapHOW MPOAO/MKUTENBHOCTU U MHTEPBANIOB NEPEPLIBOB, M MHDOPMUMPOBaHMS 3akasumka B npepenax
BpeMeHHbIX napamMeTpos 13 n.4.1.

6. KOMMEHCALUWN 3A HAPYLLEHUE COIMMALWEHNSA

CornaweHneM npenycMOTpPeHbl Cleaylolwme pasMepbl KOMMEeHcauMin 3akasuymKy 3a HapyleHue LeneBbixX
nokasatenen JocTynHocTn Ycnyru 3a nepmnop okasaHua Yenyru (Tabnuua 2).

Tabn. 2. KomneHcaumn 3a HapyleHne LeneBbix nokasaTenen JocTynHocTn Ycnyru

JocTtynHocTb Ycnyru 3a BpeMsa HegocTynHOCTH Ycnyrn
o = Pa3smep komneHcaummn
OTYeTHbIM Nepuog, 3a OTYeTHbIN Nepuop,

299,95 % PaBHO unn MeHee 21 MUHYTbI KomneHcaumna He npepocTtaBnsaeTcs
< 99,95 % bonee 21 MUHYTHI 5% OT cToMMOCTUM YCAyru 3a nepuopg okasaHus
< 99,9 % bonee 43 MUHYT 10% oT cToMMoCTU YCayru 3a nepuopg okasaHus
< 99,8 % bonee 1 vaca 27 MUHYT 20% OT CTOMMOCTM YCNYyrun 3a nepnop okKasaHus
<99,5% bonee 3 yaca 39 MUHYT 30% OT CTOMMOCTKN YCNYyrn 3a Nepuop okasaHus
< 99,0 % bonee 7 yacoB 18 MUHYT 50% OoT cToMMOCTM YCyrn 3a nepnop okasaHusa
< 98,0 % bonee 14 yacos 36 MUHYT 75% OT CTOMMOCTWN YCNYrn 3a nepuop okasaHus
< 97,0 % bonee 21 yaca 54 MUHYT 100% oT cToMMoCTM YCnyru 3a nepnopg okasaHusa
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