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MPUNOXEHWME N2 2 .ENT.7.
K [Jorosopy

COI'TTAWLEHWME OB YPOBHE NMPEOOCTABJIEHNA
YCITYT N «OBbEKTHOE XPAHUTALLIE S3»

1. MPEAMET COIMALLEHUA

HacToswee CornaweHne o6 ypoBHe npepoctaBieHuns ycnyr (ganee — CornaweHune) aBnsaeTca GOKYMEHTOM,
duKkeupyowmm JocTynHOCTb YCAyrun, a Takxe LeneBble KOMMYECTBEHHbIE M KaYeCTBEHHbIE XapaKTEPUCTUKM
npepocTaBneHns Ycnyru.

B cnyyae HecooTBeTCTBMS (aKTUYECKM M3MEPEHHbIX MapaMeTpPOB [AMana3oHaM, YKas3aHHbIM B AaHHOM
CornaweHun, Ycnyra CYMTAeTCs HECOOTBETCTBYHOLWEN rapaHTMPOBAaHHOMY YPOBHIKO KayecTBa, 4TO paer
3aKa34ymKy NpaBo Ha NONy4YeHMe nepecyeTa CTOMMOCTU YCyru.

2. TEXHUYECKASA MOANEPXKA YCITYTU

[na obecneyeHuns pabotocnocobHocTM Yenyru MicnonHutenb ncnonb3ayet Cnyx by TEXHMYECKOM NOAAEPXKKU.
Mpn BO3HUKHOBEHUM Yy 3aKa3uMKa TEXHUYECKOM WM WMHOW npobnembl Npu noTpebneHun VYcayru,
nposengeHna McnonHuteneMm PernameHTHbIX, Cpo4YHbiX pPaboT, nNpeactaBuTeNb 3akasunka u McnonHuTtenb
OEeNCcTByOT B COOTBETCTBMMU C MpunoxeHnem N2 2.0. k Jorosopy.

3. LLENEBbIE MOKA3ATE/IN MO OEPABOTKE OBPALLEHUM

LleneBble nokasatenn No MakCcMManbHOMY BpemeHn peakunm n BpeMeHu BOCCTaHOBNEHUS MPUMEHAIOTCS B
COOTBETCTBMU CO 3HAYEHUAMM, YCTAHOBNEHHbIMK B M. 6.4. MpunoxeHua N2 2.0. kK lorosopy.

4. MPOBEAOEHUE PETNAMEHTHbIX N CPOYHbIX PABOT

Ycnoeua npoBeaeHuss PernameHTHbIX, CpoYyHbiX paboT NPUMMEHSAIOTCS B COOTBETCTBMU C MOPSAAKOM,
YCTaHOB/IEHHbIM B N. 7.4. MpunoxeHusa N2 2.0. k [lorosopy.

5. OOCTYMNHOCTb YCNTYT U

B Tabnuue 1 npmuBeneHbl nokasatenu JocTynHocT YCnyru.
Tabn. 1. Nokasatenu JocTtynHoctu Ycnyru

HauMeHoBaHue Ycnyru HocTynHocTb Ycnyru B roa, %
ObbekTHOe XxpaHunuuie S3 (Mcnonb3oBaHMeE OAHOM 30HbI 99 9%
[OCTYMHOCTH) =7
Ob6bekTHOe XpaHunuwe S3 C nogkalyYeHHoOM onuuen
reopensiMkauuMmM [AaHHbIX (MCNONb30BaHWE [OBYX 30H 99,95%

LOCTYMHOCTW)

6. KOMMNEHCALMU 3A HAPYLWWEHWE COTNALLEHUA

Hactosawmm CornaweHnemM nNpeaycMOTPEHb! Crieayrowme pa3aMepbl KOMMNEHcaumMin 3aKasunKy 3a HapyleHune
ueneBblx Nokasatenen JocTynHocTu Ycnyru 3a nepuop okasaHua Yenyru (Tabnuubl 4 n 5).

Tabn. 4. KoMneHcaumm 3a HapyleHue LeneBbix nokasaTtenein LJocTynHocTn Ycnyru
npu NOAKIOYEHUM OJHOM 30HbI AOCTYNHOCTH

Bpema HepocTynHOCTK YCnyru 3a
DocTynHocTb Ycnyru 3a L o
- OT4YeTHbIN Nepuoa, (MUHYTbI Unu Pasmep komneHcauuun, %
OT4YeTHbIKM Nepuog, %
yachl)

299,9 % PaBHO unn mMeHee 43 MUHYT KoMneHcauus He npepoctasnaeTcs
<99,9 % bonee 43 MUHYT 5% oT cTomMocCTK YCnyru 3a nepuopg okasaHus
<99,8 % bonee 1 yacoB 27 MUHYT 10% oT cToMMOoCTU YCnyru 3a nepuog okasaHus
<99,5 % bonee 3 yacoB 39 MUHYT 20% OT CTOMMOCTKN YCNyru 3a nepuopg okasaHus
<99,0 % bonee 7 yacoB 18 MUHYT 30% OT CTOMMOCTKN YCNyrun 3a nepuop okasaHus
< 98,0 % bonee 14 yacoB 36 MUHYT 50% oT cToMMocCTu YCnyru 3a nepmog okasaHus
<97,0% bonee 21 yacos 54 MUHYT 75% OT CTOMMOCTKN YCNyrn 3a nepuop okasaHus
<96,0 % bonee 29 yacos 13 MUHYT 100% oT cToMMocCTn YCnyru 3a nepnopg okasaHusa
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Tabn. 5. KomneHcaumu 3a HapylleHne LeneBbiX NokasaTenen JocTtynHocTu Ycnyru
C MOAKNOYEHMEM ABYX N Bonee 30H [OCTYNHOCTH

JocTtynHocTb Ycnyru 3a

OTyeTHbIX Nnepuop, %

BpeMsi HefoCTYNHOCTU Yenyru 3a OTYETHbIN
nepuog (MUHYTbI UNN Yachl)

Pa3mep KoMneHcauum, %

299,95 % PaBHO Mnn meHee 21 MUHYT KomneHcaumsa He npegoctasnsieTcs
299,95 % PaBHO Mnn meHee 21 MUHYT KomneHcaumsa He npegocTasnsieTcs
0,
<99,95 % Bonee 21 MUHyT 5% oT crouMocTn Ycnyru 3a nepuog
OKasaHuga
0,
<99,9 % Bonee 43 MUHYT 10% oT cTtommocTu Ycayru 3a nepuop
oKasaHusa
O,
<99,8 % Bonee 1 4acos 27 MUHYT 20% oT cTtouMocTM YcCnyrm 3a nepuog
OKasaHusa
0,
<99,5 % Bonee 3 4acos 39 MUHYT 30% oT ctouMocTn Ycnyru 3a nepuog
OKasaHuga
0,
<99,0 % Bonee 7 4acos 18 MUHYT 50% oT ctouMocTn Ycnyru 3a nepuog
OKaszaHusa
O,
<98.0 % Bonee 14 4acoB 36 MUHYT 75% oT ctouMocTM YCnyrm 3a nepuog
OKasaHusa
o,
<97.0 % Bonee 21 4acos 54 MUHYT 100% oT cTtoMMocTM YCNyrn 3a nepuog

OKa3aHunsa
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