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K [loroBopy
OMNCAHUE N YCNOBUA NMPEAOCTABNEHNA YCITYTU
«Moanucka Ha mexkceTeBol aKpaH UserGate»
1. OBLWAA UHOOPMALUMUA U ONMUCAHUE YCNIYTU
1.1. BupTyanbHbili merkceTeBol 3KpaH UserGate npeacTtaBnseT coboill MHTErpupoBaHHyk naatpopmy ceTteBol 6esonacHocTy,

Ha3blBaeMyl0 TaKXKe MeMKCeTeBOM 3KpaH cneaytolwero nokonewus (NGFW). B pamKax pelseHus O6blyHble CpeacTBa Mo
dunbTpaumm ceTeBoro Tpaduka AONOMHAOTCA TAKUMU CUCTEMAMM KaK rnyboKkuin aHanmusa tTpadmka Deep Packet Inspection (DPI),
npeaoTepalleHme BTopsKeHuit (IPS), nHcnekums SSL/TLS-coeamHennit, punbTpaums Beb-Tpaduka 1 nposepKa nepeaasaembix
AAHHBIX C NOMOLLBIO aHTUBMPYCA. DTU BO3MOXKHOCTM MO3BO/AIOT BbIABAATL M 6NOKMPOBaTL aTaku, BpesoHocHoe MO u gpyrve
yrposbl.

1.2. Ycnyra npefocTaBaseTca B COTpyAHMYecTBe € KomnaHuen OO0 «HOsepreiT» (manee — [MapTHep). B cnyyae mameHeHUs
CTOMMOCTU U/WAW yCnoBuit AunueHsuposaHua MO co cTopoHbl MapTHepa McnonHWTeNb MMeeT MPaBO Ha COOTBETCTBYHOLLEe
nsmeHeHwue Tapuda Ha Ycayry B O4HOCTOPOHHEM MOPsAKe C yBeAOMIeHWeM 3aKasumKa B CPOK He meHee Yyem 3a 30 (Tpuauats)
Ka/fleHOAPHbIX AHeN 00 AaTbl usmeHeHuA Tapuda.

1.3. CocTtaB Ycnyru u OCHOBHble KOMMOHEHTbI
B cocTtaB Ycnyru BKAOYEHDI:
e 06pa3s BUpTyanbHOM MawwuHbl ¢ MO UserGate-VM;
® perucTpaumoHHbIM Katoy ans MO UserGate-VM B COOTBETCTBUM C 3aMpPOLIEHHbIM MakeTom ¢YHKUMOHANAbHOCTU U
KoHduUrypauue;
® TexHW4YecKasa noaaepkka 24x7x365.

1.4. 3aKa3umMK oTBeYaeT 33 BbIOOP KOHPUrypaLumumM BUPTYaNbHOTO cepBepa ANA MexKceTeBoro skpaHa (VMO01, VMO02, VM04, VMO08),
ncxoas ns Heobxoanmon dpyHKUMoHanbHoct NGFW 1 nporHosmnpyemoro obbema TpaduKa.

1.5. UcnonHutens npegoctasnseT 3akasumky MO UserGate-VM, BbinonHatoLee ¢pyHKUnM NGFW, a Tak:Ke perncTpauMoHHbIN KoY Ha
OaHHOe nporpaMmmHoe obecneyeHne B COOTBETCTBMM € 3aMpoOLlIEHHOM  3aka3uyMKom  KoHdwurypauuwen. Habop
BMPTYa/IM3UPOBAHHbIX BbIYMCAUTENbHBIX MOLLHOCTEN (Mpoueccop, NamATb M AMCKOBOE NPOCTPAHCTBO) HE BXOAMT B COCTaB
AaHHOM Ycnyru n npuobpeTaeTca 3aKa3unKom OTAe/IbHO COrnacHo gencTeytowmnm Tapudam.

1.6. 3aKa3umnK caMoCToATe/IbHO BbINOAHAET pa3BepTbiBaHWe nNpesocTasieHHoro MO UserGate-VM B CBOEM OKPYKEHUW, NPUMEHAET
PerucTpaLLMOHHbIW KoY, NPOU3BOAMUT HACTPOWKY M 0BHOBNEHUE BUPTYa/IbHOFO MEXKCETEBOTO 3KPaHa. YNpaBaeHUe MeXCeTeBbiM
3KPaHOM OCYLLECTB/IAETCA MPU MOMOLLM BEB-KOHCONMN UK Yepe3 KOMAHAHYIO CTPOKY Mo NpoToKosy SSH.

1.7. UcnonHutens o06s3yeTca obecneumBaTb 1-10 M 2-10 JMHWUIO TEXHWYECKOW MNOAAEPMKKM B 4acTM paboTocnocobHocTM
npeAoCcTaB/eHHOrO 3aKas4ymnKy NporpaMmHOro obecrneyeHus, a TakKe obecneunTb NpoLecc sckanaum obHapyKeHHbIX OWKUOOK
B NporpammHom obecneyeHum Ha MapTHepa.

1.8. Ycnyra cuMTaeTcA OKasaHHOM Nocae NpeaocTaBieHus 3akasumKy A4ocTyna K 06pasy BUPTyasibHOM MallMHbI U PEFUCTPALLMOHHOTO
Kntouva Ha MO UserGate-VM.

1.9. 3aKa3umk umeet npaBo 3anpoCUTb U3MeHEeHUEe NaKeTa d)yHKLI,MOHaJ'IbHOCTVI M/MJ’IVI KOH¢MpraLI|VIM ANnAa BblAaHHOTIO paHee
PEerncTpauLmMoHHOro Knwua. MNocne usmeHeHua beHKLIMOHaﬂa PErncTpaLMoHHOIo Kak4a MOXKeT I'IOTpe6OBaTbCﬂ nepesanyck
BUPTYa/ZIbHOro MmeXCceTeBoro aKpaHa.

1.10. 3aKkasumk o06s3yeTca cobsodaTb YCIOBMA MCNOJIb30BaHMA MNporpammHoro obecneyeHnua [lapTHepa, MW3/I0XKEHHble B
JIMLLEH3MOHHOM COT/lalleHMKN KOHeYHoro nonb3osatens (EULA), goctynHoro no cebiike: https://www.usergate.com/ru/usergate-
eula.

1.11. McnonHuTenb He HeceT OTBETCTBEHHOCTM 32 KOPPEKTHOCTb HACTPOEK NMporpammHoOro obecneyeHns Ha CTOpPoHe 3aKasuuKa, a
TaK)Ke He OKasblBaeT 3aKa3uyMKy KOHCYbTALMOHHbIX YCAYr MO HAacTPOVKe NPesoCTaBNEHHOIO B PamKax YCayrM nporpammMHoOro
obecneyeHus.

2. METPUKU YCNYTU
2.1. Bba3oBan PpyHKLMOHANBHOCTb M METPUKK YCnyru npeactasnexbl B Tabauue 1.

Tabn. 1. NapameTpbl NpegocTasnsemoit Yeayru

HaumeHoBaHue Tapuduuympyembie XapaKTepucTuku
PUPULMPY P P Aonyctumble 3HaueHUs
Ycnyrn eAuHULbI YU METPUKHU
M :
Moanucka Ha NGFW UserGate- MNaket oAy . . .
BUDTYANHbIA VM (urr.) By HKLMOHANHOCTH CL - Knactep 0TKa30ycTOMYMBOCTU U3 2X aKTUBHOWM M MACCUBHOM HOZ,
pTy i YHKL MS - Mogaynb Mail Security
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MmexXceTeBoM ATP - Mogynb Advanced Threat Protection
3KkpaH UserGate AV - Mogaynb Stream Antivirus

BcnomoratesnibHble 31eMeHTbI:
LA - CeHcop ana noakatodeHun UserGate Log Analyzer
MC - CeHcop gna nogkntodyeHuna UserGate Management Center

Bupa nocTtaBku:
F - c ceptudpumratom ©CTIK

KoHourypauua
BUPTYa/IbHOTO
cepBepa 1,2,4,8,16,24,32 wr.
(monyctumoe  Kon-
Bo vCPU)

3. TAPUOUKALNA YCNYTU

3.1. Ona paHHol Ycayrn ucnonbayeTca ctatudeckan Tapudukauma (Allocation). BeanumHa exkemecayHoro naaTtexa 3a no/sb3oBaHue
Ycnyroit onpefenserca B COOTBETCTBMM C KOJIMUECTBOM 3aKa3aHHbIX PErncTPaLMOHHbIX KNOYEeW, a TaKXKe B COOTBETCTBUM C
3aKa3aHHbIM NakeTom QYHKLMOHabHOCTM M VCPU No KaxaoMy U3 PerucTpaLMoHHbIX KtoYe.

4. WHbIE YCNOBUA, NTPUMEHUMDBIE K YCNYTE
4.1. Bo3MmoXKHble BUAbI NogKaoueHuns / usmeHeHus / otkaoueHus Yeayru:
4.1.1. MNocpeacTsom nognucaHuma 3akasa.
4.2. Bo3MOXKHbII NOpPAAOK pacyéTos no Ycayre:
4.2.1. MNoctonnara.
4.3. BoamorkHble cnocobbl onnatbl / nopaaok nononHeHnua banaHca:
4.3.1. Onnata B 6e3HannYHOM NopALKe Ha OCHOBaHWM BbiCTaBaeHHOro MicnonHutenem cyéTta.
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