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NPUNOMXEHUE Ne 2.CRS.3.
K [lorosopy

COIMALLEHWE OB YPOBHE MPEAOCTABJ/IEHUA
YCNYTU «API GATEWAY»

1. NPEAMET COMALLEHNA

Hactoswee CornaweHve o6 ypoBHe npeaocTaBneHus ycayr (panee — CornaweHuve) ABAsAeTcA AOKYMEHTOM, GUKCHPYIOLWUM
JocTynHocTb Ycyru, a TakKe LenieBble KOMYECTBEHHbIE M KaYeCTBEHHbIE XapaKTePUCTUKM NPeaoCcTaBAeHUn YCayru.

B cnyuae HecooTBeTCTBUA GAKTUUECKM U3MEPEHHbIX NMapamMeTpoB AManasoHam, yKasaHHbiM B gaHHom CornaweHuu, Ycayra
CYMTAETCA HECOOTBETCTBYIOWEN rapaHTMPOBAHHOMY YPOBHIO KayecTBa, YTo AaéT 3aKasuumKy NpasBo Ha MosyyeHue nepecyéra
cTOMMOCTH Yenyru.

2. TEXHUYECKAA NOAAEPHKA YCNYIU

Ona obecneueHunsa pabotocnocobHocTH Yenyru UcnonHutens ncnonblyet Cny»Kby TEXHUYECKOM NOALEPHKKM.

Mpy BO3HUKHOBEHMM Y 3aKa3uMKa TEXHUYECKON UAN MHOWM Npobaembl Npu noTpebneHnmn Ycayrm, nposeseHuns McnonHutenem
PernameHTHbIX /vnmn CpouHbix paboT, NpeacTaBuTeNb 3aKasumnka u UCnosHuTe b AeNCTBYIOT B COOTBETCTBUM C MPpUIosKeHnem
Ne 2.0. k orosopy.

3. LENEBbIE NOKA3ATE/IM MO OEPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5. Mpunoxerusa Ne 2.0. kK [lorosopy ana Ycayrv ycTaHaBamnBatoTca ocobble Lenesble 3HaueHua no obpaboTke
ObpalueHunit 3akasumka (Tabnumua 1).

Tabn. 1. Lienesble nokasatesnn no o6paboTtke O6palLeHuii

Tun Mpvoputer sl Bpems BN
peakuum (4.) | BocctaHOBAEHUA (u.)
Kpymnaneii 0,25 4 24*7 - KpyrnocytouHo B pabouve U BbIxOAHbIE
BbicoKuit 0,25 8 (npazaHuuHbIe) AHMW.
CpegaHuin 0,25 12
UHumnpeHT

9*%5 - ¢ 09:00 go 18:00 (MO MOCKOBCKOMY BpemeHwu) c
HusKui 0,25 24 NoHeAeIbHUKA NO NATHULY, 32 UCK/IHOYEHUEM BbIXOAHbIX U
NpasAHUYHbIX AHel, YCTaHOBAEHHbIX [PaBUTENbCTBOM
Poccuiickoi depepaumm.

BbICOKUI 0,25 48
3anpoc Ha
ob6cnyKmBaHue
CpegHui 0,25 72
3anpoc Ha He
- - Mo cornacosaHuto CTOPOH.
n3meHeHue npUMeHUMo

4. TMPOBEAEHMUE PET/TAMEHTHbIX U/WUTU CPOYHbBIX PABOT

Ycnosua nposeaeHus PernameHTHbIX U/Mamn CpoyHbIx paboT B OTHOLWEHMK Ycayrv npuseaeHbl B Tabauue 2.
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Tabn. 2. Ycnosusa nposeaeHnsa PernameHTHbIX M/uam CpodHbix paboT

HaumeHoBaHue MpoAoNKUTENbHOCTb U UHTEPBaNbI YBegomneHue [ononHutenbHble
pabor MeXay nepepbiBamu 3aKasumka ycnosus
CymmapHasn NPOLOMKUTENBHOCTb
PernameHTHble paboTbi npoBoAATcA
nepepbiBoB - He 6osiee 8 (Bocbmu) YacoB B | He meHee uem 3a 2

NPENMYLLECTBEHHO B Yacbl HauMeHbLuel
Harpysku (B uHTepsane ¢ 23:00 go 06:00 no
MOCKOBCKOMY BpeMeHMU.

PernameHTHbIE

paboTbi mecau,. (aBa) paboumnx aHs oo

MHTepBanbl Mexay nepepbiBamu - He | Hayasna nepepbisa
meHee 7 (cemu) KaneHaapHbIX AHen

B cnyyae  obHapyXeHMA  aBapuiHOM

cUTyauuu, KoTopasn Tpebyet
He3amea/IMTeNbHbIX  AeWCTBUIA  ana  ee
npeAoTBpaLLeHmA yBefomneHne
HenocpepacTBeHHO NPOV3BOAUTCA HEMOCPEACTBEHHO nepes
Bpema nepepbiBa paBHO daKTUUecKomMy P P P P
nepea Hayanom paboT | Hauasom pabot. Ecam  obHapyKeHHas
BpPeMeHU, HeobXOAMMOMY ANA YCTPaHEHUA
CpoyHble paboTbl ., M WAV 3apaHee, No GaKTy | HeUcnpaBHOCTb He BAnAeT Ha
/ NpefoTBpaLLEeHUsA aBaPMItHBIX CUTYaLLMIA U
. ob6HapyKeHus paboTocnocobHocTb OCHOBHOTO
/ vnu HencnpasHocTei
HencnpasHOCTU. dyHKUMOHana Ycnyru v paboTbl no ee

YCTpaHeHMWI0 MOTYT BbITb MPOBEAEHbI B Yachl
HauMeHblUei Harpysku yBegomieHue O
[AaHHbIX paboTax NPOU3BOAUTCA HE NMo3aHee
yem 3a 2 (4,Ba) yaca A0 Hayana NepepbiBa.

5. OOCTYNHOCTb YCNYIH

McnonHutens obecneumnsaet JocTynHocTb Ycnyru B nepuog okasaHua Ycayrm Ha yposHe He meHee 99,982%.

B pacuet [locTynHOCTM YCayru BKAOYAETCA BPeMA HeAOCTYNHOCTU MO MHUMAEHTAM YPOBHA KpUTHUYecKuii n BbicoKuMit, KoTopble
npou1soLwAn no BuHe McnonHutens.

Bpemsa HegoCTynHOCTM YCayru, KOTopoe NPUXOAUTCA Ha Nepuog, nposeseHna PernameHTHbIX, CpoyHbIX paboT He BKAtOYaeTcA B
pacyeT [octynHoctn Ycnyru, npu ycnosuu cobnogeHua McnonHuUTenem cornacoBaHHbIX MNapameTpoB WMHGOPMUPOBaHUA
3aKa3uuMKa B npegesax BpeMeHHbIX napameTpos u3 n.4.1.

HepoctynHoctblo Yenyru cumntaetca: (i) ceTeBas HeOCTYNHOCTb XOCTOB pasmelleHus w308 APl B npoayKTMBHOM fomeHe API
Gateway, nnu (ii) HeBO3MOXHOCTb MPOKCMPOBAHMA 3aNPOCOB, BbI3BaHHbIE HEMNOAAKAMM CO CTOPOHBI UcnonHuTens.

6. KOMMEHCALWN 3A HAPYLLEHUE COMNALLUEHNA

HacToswmm CornaleHnem npeaycMoTpeHb! CieaytoLLne pasmepbl KOMMEHCaLLMI 3aKa3umnKy 3a HapyLleHue [locTynHocTy Yeayru
3a nepuog, okasaHusa Ycnyru (Tabnauua 3).

Tabn. 3. KomneHcauum 3a HapyLueHuWe LeneBbix NoKasaTtenei [JloctynHoctv Yenyru

,D,OC‘I'VHHOCT:; Ycnyru 3a Bpemsa He,qOCTyrI'HOCTM Ycnyru 3a PRSI pIRGsARERCAL
OTyYeTHbIN nepuoa OT4yeTHbIW Nnepuop,

299,982 % PaBHO nnn meHee 7,8 MUHYT KomneHcauua He npeaocTtaBnseTca

<99,982 % bonee 7,8 muHyT 1% oT ctoMmocTu Ycyru 3a nepmos, oKkasaHua
<99,95 % bonee 22 munHyt 3% oT cToMMOoCTH YCyrn 3a nepmop okasaHua
<99,72 % bonee 2 vacos 5% oT cToMmocTn Ycayru 3a nepuog, okasaHus
<99,44 % bonee 4 vacos 10% oT cToMmocTn Ycayru 3a nepmog okasaHua
<98,89 % bonee 8 uacos 20% OT CTOMMOCTH YCNyru 3a Nepuog, okasaHua

7. OrPAHUYEHMA

TexHuuyecKan nogaepKa Ycayru, okasbiBaemas B pamkax ObpalieHunit 3akasumnka, He BKOYaeT B cebn:
®  AAMUHUCTPUPOBAHMUE;

® ycnpasneHue oWKnBOoK, BbI3BaHHbIX HACTPOMKOM YCayr 3akasumkom;

®  KOHCy/NbTaluW MO 3KCNyaTauuu.
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