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NPUNOKEHUE Ne 2.ENT.1.3.
K [loroBopy

COI/IALLEEHME OB YPOBHE NPEAOCTAB/IEHWA
YCNYTU «BUPTYAJIbHBIN LOA, C GPU»

1. NPEAMET COIMALLEHUA

Hactoawee CornaweHue 06 ypoBHe npepgocTaBneHus ycnyr (aanee — CornaweHue) saBnsetca AOKYMEHTOM, GUKCUMPYOWUM
JocTynHocTb YcnyrM, a TaKkXkKe UeneBble KOAMYEeCTBEHHbIe W KauyeCTBEHHble XapaKTepWUCTMKWM npeaoctaBneHus Ycaymm
«BupTyanbHbit LOA c GPU» (panee — Ycnyra).

B cnyyae HecooTBeTCcTBUA GAKTUYECKM M3MEPEHHbIX MapameTpoB AManasoHaMm, YKasaHHbIM B AaHHom CornaweHuu, Ycayra
CYMTAETCA HECOOTBETCTBYIOWEN FAPAHTMPOBAHHOMY YPOBHIO KayecTsa, YTO AaeT 3aKasuMKy NpaBO Ha MojlydeHMe nepecyeTa
croumocTu Yenyru.

YpoBeHb NpeaocTaBneHns YCayr pacnpocTpaHsaeTcs Ha Ntobble BUpTyasnbHble MallMHbI, CO3AaHHble B paMKax Ycayru.

2. TEXHWYECKAA NOAAEPXKA YCNYTU

Ona obecneveHuns pabotocnocobHocTH Yeayru UcnonHutens ncnonblyet CayxKby TEXHUYECKON NOALEPHKKN.

Mpy BO3HMKHOBEHMM Y 3aKa3uMKa TEXHUYECKON UAN MHOM Npobaembl Npu noTpebneHumn Ycayrm, nposeseHuna McnonHutenem
PernameHTHbIX, CpOYHbIX, NPeAcTaBUTeNb 3aKa3uMKa U McnonHutTenb AEWCTBYIOT B COOTBETCTBUM € MpunoxeHnem Ne 2.0. K
[orosopy.

3. LENEBbIE NOKA3ATE/IY NO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5. NpunoxkeHus Ne 2.0. k lorosopy Ansa Ycayrn ycTaHaBAMBaloTCsA ocobble LeieBble 3Ha4YeHMA no obpaboTke
O6paueHnii 3akasumka (Tabauua 1).
Tabn. 1. Lienesble nokasatenun no obpaboTtke ObpalLeHui

Bpemsa
Bpems BOCCTaHOBAEHUA
Tun Mpuopurer peakuum BN
(pab. u.)
(pab. u.)
Kputndnbiii 0,25 16 24*7 - KpYyrnocyToyHo B paboume M BbIXOAHbIE
” (npasaHuyHbIE) AHK.
VHumaeHT Bbicokuit 0,25 24
CpegHuit 0,25 32 9*5 — ¢ 09:00 ao 18:00 (N0 MOCKOBCKOMY BpeMeHMU) ¢
— noHefeNbHUKa MO  MNATHWLY, 33 WCKIOYeHUEeM
Bbicokuii 0,25 24 o
3anpoc Ha BbIXOAHbIX WM MPA3gHUYHLIX AHEMN, YCTaHOB/IEHHbIX
obcnykusaHme CpeaHuit 0,25 48 MpasuTenbcTtBom Poccuiickoi depepauum
3anpoc Ha He
- - Mo cornacosaHuio CTopoH
n3meHeHue npUMeHUMo

4. MNPOBEAEHUE PETNAMEHTHbIX N CPOYHbIX PABOT

Ycnosua nposefeHna PernameHTHbIX, CpouHbIX paboT NPUMEHAIOTCA B COOTBETCTBMU C MOPAAKOM, YCTaHOB/IEHHbIM B N. 7.4.
MNpunoxeHuna Ne 2.0. k florosopy.

5. AOOCTYNHOCTb YCNYIH

Lienesble (rapaHTMpoBaHHbIe) 3Ha4YeHUA [locTynHocTM Ycnyrvm npuseseHsl B Tabn2.
Tabn. 2. Nokasatenu JocTynHocTn Yenyrn

HanmeHoBaHue Ycnyru AocrynHoctb Ycnyru B roa, %

BupTtyanbHbit O/, c GPU 99,9

Mpu BocctaHoBAEHUWU [OCTYNHOCTM YCAYrM MOXKET MNPOM3OMTU CMeHa uaeHTUOUKALMOHHOro Homepa ycTpoictea GPU
(rpadunueckoro yckoputena), npu 3TOM TeXHUYecKMe XxapakTtepuctukn GPU octaloTca npexHumu. [pu cmeHe
naeHTMGMKauMoHHoro Homepa McnonHuTtenb o0b6a3yeTcA yBeAOMMUTb 3aKasumMka O CMeHe MAEHTUOUKALMOHHOTO Homepa
9/1EeKTPOHHbIM NMMCbMOM Ha agpec 3aka3ymnKa B pamKax oTKpbiToro ObpalleHna no BoccTaHoBAeHWIO [locTynHOCTM Yenyru.

B pacueT [locTynHOCTM YCNyru BKAOYAETCA Bpemsa HegoCTYMHOCTU NO MHUMAEHTaM ypoBHA KpuTuyeckunin u Boicokuii, KoTopble
npou1soLwaun no BuHe McnonHutens.

Bpemsa HefoCTynHOCTM YCAnyru, KOTOpoe NPUXOAUTCA Ha Nepuos npoBeaeHnA PernameHTHbIX paboT, He BKAKOYAeTCA B pacyeT
[JoctynHocTu Yenyrv npu ycnosumn cobaogerma McnoaHutenem AonycTMMOW CyMMapHOW NPOAOIXKUTENIBHOCT U MHTEPBAIOB
nepepbIBOB, U MHPOPMUPOBAHMA 3aKasuMKa B Npeaenax BpeMeHHbIX napameTpos u3 n.4.1.

6. KOMMEHCALWUM 3A HAPYLLUEHUE COMNALUEHUA

HactoAawum CornaweHnem npesycMOTpeHbl cnegylolive pasmepbl KOMNEHCauMi 3aka3uuKy 3a HapylleHue LueneBbix
nokasarenei [JloctynHoctv Ycayru 3a nepuog okasaHua Yeayru (Tabauua 3).

Tabn. 3. KomneHcauum 3a HapyLueHWe LeneBbix NoKkasaTtenei [JloctynHoctv Yenyru
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JoctynHoctb Yenyru 3a Bpems HepgocTynHoOCTH Yenyru 3a
- o Pasmep KomneHcauumn
OTyYeTHbIN nepuoa, OT4YeTHbIW Nepnoa,
>99,9 % PaBHO nan meHee 43 MUHYT KomneHcauma He npepocTaBaseTca
<99,9% bonee 43 muHyT 5% ot ctonmocTn Ycayru 3a nepmoj okasaHua
<99,0% Bbonee 7 yacos 18 muHyT 10% ot ctoumocTtu Ycayrm 3a nepmos okaszaHmal0% ot
CTOMMOCTM YCNYTuY 33 Nepuog, oKasaHua
<98,0% bonee 14 yacos 36 MUHYT 20% oT cToumocTy Ycayru 3a nepmog oKkasaHua
<97,0% Bbonee 21 yaca 54 muHyT 30% oT cTouMoCTK YCyrun 3a Nepuos, okasaHua
<96,0% Bonee 29 yacos 13 MUHYT 50% 0T cToMMOCTH Ycnyru 3a nepmnos, okasaHua
<95,0% Bonee 36 4yacos 31 MUHYTbI 75% 0T cToumocTH Ycnyru 3a nepmnog, okasaHua
<94,0% bonee 43 yacos 49 MUHYT 100% ot cToumocTn Ycayru 3a nepro oKasaHua
7. HEAOCTYNHOCTb U AErTPAOALUUA YCNYITU
Tabn. 4. OnpepeneHne HepgoctynHocTn u erpagaumm Yenyrm

Onpepenenne HepocrynHoctun Yenyru OnpepaeneHne [lerpapauumn Yenyrm

HapyweHne napameTpoB KayecTBa, yCTaHOB/AEHHbIX B pasaene «basosan
bYHKUMOHANbHOCTL U MeTpuku Yeayrm» Mpunoxernna Ne 1.ENT.1.3 k
HelOCTYMHOCTL  BLIMUCAUTENBHBIX  PECYpcoB W pecypcos | forosopy’.

XpaHeHUA AaHHbIX B COCTaBe BblAENEHHOro 3aKasuuKy nyna,
npueeawan K HegoOCTYNMHOCTU BCEX WMAWM YacTu BUPTyanbHbIx | lMoTepa poctyna K KabuHeTy ynpasneHua Ana BCEX WAM  4acTu
MaLUVH, 3anyLWeHHbIX 3aKasymKkom; N3mepeHus | nonb3osaTeneii (BKtouas goctyn yepes APIKY).

OCYLLECTBAATCA CUCTEMO MOHUTOPUHIa McnonHutens.
HepocCTynHOCTb YacTM OYHKUMIA KabuHeTa ynpaBneHWA ANa BCEX MU
YacTu nosb3oBatene (BkAouaa Aoctyn Yyepes API KY).

7.1. HapyweHune napameTpoB KauecTBa siBnsetca Jerpagaunein Yenyrn. Jonyctumoe 3HayeHuMe - cpefiHee 3HaYeHne Ha UHTepsane
20 (ABaALL.aTN) MUHYT MO AAHHBIM CUCTEMbI MOHUTOPWHIA UcnonHuTens.
7.2. [Ons cnyyaes HegocTynHOCTM YacT GPU KapT pasmep KOMMNEHCaL MW 33 HapyLeHWe LeneBblx NoKasatenen JoctynHoctu Yeayrm

paccyYnTbIBAETCA NPOMNOPLUOHANIBHO 06BEMY PECYPCOB, BblAENEHHbIX 3aKa3uUMKOM ANA HefocCTynHbIX GPU KapT, OTHOCWUTENbHO
obLero obbema 3aKkasaHHbIX pecypcos GPU.

8. OrPAHUYEHMA

8.1. B Ycnyru:

8.1.1. MNpepocTtasneHune goctyna K MO ypoBHA rocTeBol onepaumMoHHO M cuctembl 1 MO, ycTaHOBIEHHOTO B rOCTEBOI OMNepaLoHHOM
cucreme,

8.1.2. Mcnonb3oBaHme 3aKa3umMKOM COBCTBEHHbIX INLLEH3UIA/NOANUCOK

He BK/IOYEHbI:
e AAMWHUCTPUPOBAHWE;

e lcnpasneHue owmnboK;

e KoHcynbTauum no ycTaHoBKe, 3KCMAyaTaLuum;

e PelueHune MHUMAEHTOB Yepes CNyKby noaaep:KKn BeHgopa;

e O6HoBneHue MO 3aKasuuka.

B cnyyae Mcnonb3oBaHUA 3aKasuMKOM COBCTBEHHbIX /IMLEH3UIM/NoANMCOK 06A3yeTca yBeaomsieHne McnonHutens o crapre
MCNoONb30BaHUA 3K3eMnApoB Takoro MO npu notTpebneHun Yeayru.

8.2.

1 -
M3mepeHuna napameTpoB KayecTBa OCYLLECTBAAIOTCA CUCTEMOW MOHUTOPUHIa MicnonHuTensa.

CTpaHuua 2 ns 2



