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[TOHATUA U ONPEAEJ/IEHUA, UCTTO/Ib3YEMbIE B JOMOBOPE

- aBTOMAaTU3MPOBaHHas cucteMa McnonHuTens, Ha OCHOBAaHMM KOTOPOW OCYLLECTBAAETCA pacyeT
dakTnyeckn noTpebnEHHbIX 3aKas3unMKoM YCNyr, a TakXe Pacyét cTouMMocTu Ycnyr.

- OaHHble 0 CYMMe JeHeXHbIX CpeacTB 3aka3yuka:
@) BHECEHHbIX UM ONnd npenBapMTeanoPl onnatbl Yenyr icnonHutens;
@) nogfexalumx onnaTte NO UToram okasaHusa Ycnyr.

—  3aka3 Ycayr no JoroBopy, 0hOpPMIEHHbIM OAHMM U3 CIeQyoWmnx cnocoboB:
o  Cucnonb3oBaHMeM bopMbl, NpegycMoTpeHHon MpunoxeHnem N2 5 k [lorosopy,
O nocpenctBoM  QYHKUMOHANbHbIX  BO3MOXHOCTEM JiInyHoro kabuHeTa B  nopsake,
ycTaHoBneHHOM lMpunoxeHuem N2 1.0. k [lorosopy.

—  COBOKYMHOCTb TeXHOMOrMyeckux NoWwanokK, MHPOPMALMOHHbBIX CUCTEM, Ba3 AaHHbIX, KaHanoB
CBA3M, a TaKxke nporpamMmHoro obecnedyeHua (nporpamMM gna 3BM) McnonHuTens,
obecneynBaloLLlas Hagexallee okasaHue Ycayr.

—  MHoOrodyHKuUMOHanbHas web-nnowagka Ha CanTe uMAM [QpPyroMm pecypce B ceTu WHTepHerT,
LOCTYMHasA 4Yepe3 COOTBETCTBYWOWMM paspen B JIMYHOM KabuHeTe, HAaBop MHTEPAKTMBHbIX
CEepBMCOB KOTOPOW MO3BONAIOT 3aKasuuMKy OCYWeECTBAATb aAMUHUCTPUMpOBaHWe  Ycnyr
cooTBeTcTBYtOWeN MNnathpopmbl (Mx 3akas, noTpebrieHne n ynpaBneHue).

— cneumanu3mMpoBaHHbIM pasgen Canta WcnonHutens (QBOCTyn OCYLWeECTBAAETCS MNOCPeacTBOM
YYeTHOW 3anuncK 3akasumka), NpefHasHavYeHHbIn gna:
O  OCYLIEeCTBNEHMS B3auMoAencTems Mexay McnonHutenem n 3akasuymkoMm, B TOM Yucne, npu
3aK/1I0YEHUN U UCNONTHEHMN [loroBopa;
o odopmneHns 3aKasos.;
o B3aMMOAENCTBMA 1 ynpaBneHnsa 3akasynkom Ycnyrom nocpenctsom KY;
o  OTpaeHWs CTaTUCTUYECKUX AaHHbIX U BanaHca npu noTpebneHun Yenyr.
JInyHbI KabuHeT gocTyneH no agpecy https://console.sbercloud.ru

—  COBOKYMHOCTb MIHdpacTpykTypsbl, NMnatdopm (ADV, ENT, MLS) 1 JlnyHoro kabuHeta UcnonHutens.

- oouvH KaJ'IeH,D,aprIPI Mecay (CpOK, HayMHalowWwmmncs nepBoro 4ncna Mecqdua un 3aKaHyMBaloLWMICA B
nocnepHun KaJ'IeH,D,aprIPI OeHb COOTBETCTBYHOLWEro Mmecdua BK}'IlO‘-IVITe}'IbHO).

- MHOrodyHkUMOHanbHasa web-nnowaaka MicnonHutensa, o6beauHaowas Ycayru B e4uHyio rpynny,
CBA3aHHYIO: a) flornyeckn (B COOTBETCTBMM C Ha3HAYeHMEM U MOCTABMEHHbIMW Nepen HUMWU
3apgavyamu); 6) TEXHOMOrMYECKM Ha YPOBHE MHGPaCTPYKTypbl B e4nHYI0 MPOrpaMMHO-anmnapaTHyto
cpeay v Metogonorumio. JocTyn K Tol unu uHoi Mnatdopme OCYWEeCTBASETCH MOCPeacTBOM
JNnyHoro kabuHeTa.

—  npunoxeHus K [orosopy, mmetowme Hymepauuto 1.0. n 1.ENT/MLS/CRS/ADV.X. (1.ENT.1.1.,
1.MLS.1., 1.CRS.1., 1.ADV.1 un 1.4.), KOTOpblEe OMMUCHIBAIOT OKa3biBaeMble McnonHutenem Ycnyru
no [oroBopy, NopaAaoK UX 3akasa, Tapudukaummn (npumMeHsaemblx TapmndoBs), onnaTtbl U NPUEMKHK, a
TaKXXe MHble NoJobHble BOMNpPOChI.

—  NpuNoXeHusa K [lorosopy, nmetowme Hymepauuto 2.0. n 2.ENT/MLS/CRS.ADV.X. (2.0., 2.ENT.1.1.,
2.MLS.1., 2.CRS.1., 2.ADV.0. n T.4.), KOTOpble OMUCbIBAlOT YPOBHM MpepocTaBneHmsa Ycnyr no
[oroBopy, KOMMNeHcauuMu 3a HecobntogeHme [ocTynHOCTM Ycnyr, nopanok o6paboTky 3anpocos
3aKasuumKa, a TakXKe MHble CBAA3aHHble C OKa3aHneM Ycayr BOnpochl.

- MpunoxeHne N2 7., N2 7.A., a Takxe MNpunoxeHusa K [lorosopy, nmerouwme Hymepaunto 7.ADV.X.
(7.ADV.1., 7.ADV.2. 1 T.4.), KOTOpble YCTAaHABNNBAOT LLEHbI HA COOTBETCTBYHOLWMNE YCNYrin.

—  oduumanbHbIn cant NcnonHuTensa (COCTOAWMI U3 CTPaHUL, NPUHagNexawmx ogHOMY OJOMEHY) B
MHPOPMaLNOHHO-TENEKOMMYHUKALUMOHHOM ceTu NHTepHeT http://www.sbercloud.ru

- TpeTbe NuuUo, NpuBnedYeHHoe McnonHutenem Ana ocywectsneHuna ob6a3atenscts no [orosopy B
nopagke, NpefycMoTPeHHOM [JoroBOpoM.
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ConyrcTByrowymue v —  yCnyru, npegnaraeMole MicnonHutenem ana paclwumpeHma 6a3oBoi GyHKUMOHANbHOCTU YCAYT, YTO
[OMO/HUTE IbHBIE nosponseT 3aKasuMKy nonyyaTb AOMNOSHUTEbHbIE BO3MOXHOCTM U/UAN MPEUMYLLECTBA, a TaKXe
KauyecTBEHHO W/UAW KOMUYECTBEHHO M3MeHATb O6LMI CNeKTp okasbiBaeMblx WMcnonHutenem

Yenyrmn
4 3aka3uuky Ycnyr. MNMpu aToM:
o ConyTcTByloWwMe ycayrn, HepaspbiBHO CBA3aHHbIe C YCYyron, 3akasbliBatoTCs B BUAE ONUMUI B
3akase Ycnyru;
o [ononHuTenbHble ycnyru, He3aBucuMble oT YCyru, 3aKasblBalOTCA MO OTAENbHbIM 3aKa3aM
COOTBETCTBYOWMX YCNyT;
o ConyTcTBytoWwMe M OONONHUTENbHbIE YCNYrn He BXOpsAT B 6a30BylD CTOMMOCTb YCayru u
TapuduUNpYOTCA OTAENbHO.
Tapu@ -  pasMep W NOPSAOK pacyeTa BO3HarpakaeHus WcnonHutens, YCTaHOBMEHHbIM [1OroBOpoOM.
CtoumocTb Ycnyr no [JoroeBopy B OTYETHOM Mnepuope onpenensieTcs, Mcxoas u3 BblbpaHHOro
3aKasumkoM Tapuda (CTaTUYeCKUn, AUHAMMYECKUIA U MP.) U LEH, YCTaHOBNEeHHbIX CTOpoHaMu B
MpunoxeHusax 7 kK Jorosopy.
TexHosiormyeckad -  cneumanMsanpoBaHHOE MOMeLWeHne, B KOTOPOM pa3MelaeTca BbIYUCAUTENIbHOE U CeTeBoe
nnowanka i L0 obopynoBaHue NcnonHUTeNa 1 okasbiBatoTca YCnyriu.
Yecayrm - ycnyru, okasbiBaemble MicnonHuTenem 3aka3yunky no [LoroBopy B COOTBETCTBMU C MpUAoXeHnaMm
1 k JJoroBopy v 3aka3aMmu.
30 -  3aWMLWEHHbIA 3NIEKTPOHHbLIA [OKYMEHTOO60POT, KOTOPbLIN MOXET Mcnonb3oBaTtbca CTopoHaMu B
nopsiake, ycTaHoBIeHHOM [JOroBOpPOM.
Sn1eKTpoHHaa cBa3b -  0bMeH MHdopMaunen Mexay OTBETCTBEHHbIMU NMLAMMK, YKa3aHHbIMM B pasgene 10 [oroeopa,
OAHMM M3 CNoCcobOB CBA3U (3N1EeKTPOHHAA NoYTa, MOBUNbHbIN TenedoH 1 np.).
Advanced nin ADV - Mnatdopma NcnonHutens, kotopas:
o  MOCTPOeHa No NPUHLMMY NPOrpaMMHO-OMNpeaensieMon apxmTeKkTypbl;
o obbeguHsaeT laaS- 1 PaaS-Ycnyrm, NnocTpoeHHble Ha 6a3e BEHAOPCKOro NpoayKTa;
o  WUMeeT PUKCMPOBaHHbLIM Habop NpPeaHaCcTPOEHHbIX KOHOUIrypauui BUPTYanbHbIX Pecypcos,
KOTOpble He NoafiexaTt KacToMU3aunu;
o  MOAXOAMT ANs peweHua UT 3agay KpynHoro, cpegHero u manoro 6usHeca, a Takxe UM un
GU3NYeCcKnx nuu;
o  HesaBMCMMa OT MHbIX Mnathopm Ha ypoBHe NHPpacTpyKTypbl (B T.4. 06nagaeT oTAebHbIMK
TexHONOorMyecKMMM NnoLagKamu).
Enterprise wim ENT — Mnatdpopma NcnonHutens, koTopas:

o  MOCTPOEeHa MO NPUHUMMY KNAaCCUYECKON KOPMNOPATUBHOM apXMUTEKTYPbl C UCMOJIb30BaHMEM
annapaTHbIX PEWEeHNN U NPOrPaMMHbIX KOMMOHEHTOB BUPTyanm3auunm;

o 0bbeauHsaeT laaS-Ycnyru, NocTpoeHHble Ha 6a3e BEHOOPCKMX NPOAYKTOB, U PaaS-cepBuchl
cobcTBEHHOM pa3paboTku NcnonHutens;

o  He MMeeT PUKCMPOBAHHbIX KOHDUIYypaLMii BUPTYasibHbIX PECYPCOB, NO3BONSIET MPOU3BOAUTD
KaCcTOMM3aLUMIo CEPBMCOB MNOA, 3ajayun 3aKa3umka;

o nogxoouT pnsa peweHua WT 3apay KpynHoro, cpegHero 6u3Heca, He [ocTynHa Ans
husnyeckmx nuu;

o  He3aBMCMMa OT MHbIX MnaTtdopm Ha ypoBHe NHdpacTpyKTypbl (B T.4. 06nafaeT oTaeNbHbIMU
TexHONornyeckMMm nnowagkammu).

ML Space wiim MLS - Mnatdopma MicnonHutena, Kkotopas:

o 0bbeauHAeT Ycnyru, CBA3aHHble C MaWUHHBbIM 0ByYeHneM;

o  ABNAETCA YHMBEPCANIbHbIM  WHCTPYMEHTOM Ana ML-pa3paboTku MOMHOrO  uMKNa u
coBMecTHOM paboTbl DS-koMaHA! Hag co3gaHMeM U pa3BepTbiBaHMEM MoAeNiel MalnMHHOro
obyyeHus;

o MO3BONSAET YCKOPWUTb, OMNTUMU3NPOBATb W YNPOCTUTb Mpouecc obydyeHus ™oaenen,
npenpoueccMHra fAaHHbiX WM pa3BepTbiBaHWSA Mofenei Ha BbICOKOMPOU3BOAMTENbHON
WNHdpacTpykType A5 nocnenyowero BHeApeHUs UX B MMKPOCEPBUCHI, PYHKLMM U BUsHec-
NPUNOXEHUS;

o npepocTaBnseT fnoctyn K MHPpacTpykType cynepkomnbtoTepos Christofari u Christofari NEO
[AN9 BbICOKOMNPON3BOAMUTENbHbIX BbIYUCIEHUN;

o  ABNAETCA UHCTPYMEHTOM A5 pelweHns 3agady MawnHHoro obyyeHnsa Ha apyrux Nnatdbopmax
NcnonHuTtens;

o  He3aBUCMMa OT WUHbIX [nathopM Ha ypoBHE WIHPPACTPYKTYpbl CYNnepKOMMbOTEPOB
Christofari u Christofari NEO (B T.4. o6nagaeT otTaenbHON TEXHONOrMYECKONM NIOoWanKomn).

1. NPEOMET AOrOBOPA

1.1. McnonHutenb 0653yeTcs oKasbiBaTb 3aKa3umKy YCiyru, a 3akasumk ob6sa3yeTcs npuHMMaTh U ONaynBaThb
Ycnyrn B nopsigke, npeaycMoTpeHHOM [1oroBopoM.

1.2. MepeyeHb, cocTas, CTOMMOCTb, CPOKW, YPOBHM OKa3aHUS N MHble YCNOBUA YCNYr yKa3aHbl B [PUIOXEHUSX
K [Jorosopy.

1.3. YcnoBua okasaHua Ycayr M TpeboBaHMA K 3aKa3uyuky npu mMx noTtpebneHun, yCcTaHOBMEHHble B

MpunoxeHusax 1 u MpunoxkeHnn N2 3 K [loroBopy, MMeOT NpUOpPUTET Nepep ycnosnamu [loroeopa.

1 KOMaHf, OCyWecTBAAIOWMX MaWrHHOe 0bydyeHmne
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1.4.

2.1.

2.2.

2.3.

3.1.
3.1.1.

3.1.2.

3.1.3.
3.1.4.

3.2.
3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.3.

3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

Ycnyrn no npefnocTaBeHUO0 AOCTYNa K NporpaMMHOMY obecneyeHunto NapTHEPOB McnonHuTens uMeT
[LOMOJSIHUTENbHbIE YCNOBMSA M TpeboBaHMA K 3akKas3uuky npu ux notpebneHun, chopmMynnpoBaHHble B
MpunoxxeHun N2 8 k lorosopy.

2. LUEHA JOroBOPA U TAPUDUKALINA

CToMMOCTb OKasbiBaeMbix Ycnyr no [orosopy cornacosbiBaetca CTopoHamMu B 3akasax Ycayr, Ha
OCHOBaHuUKM TapudoBs, pa3Mep KOTOPbIX yCTaHOBNEeH B [MpunoxeHuax 7 k Loroeopy. B cnydyae, ecnu
XapaKTep oKasbiBaeMow YcNyru He npepnosiaraeT MUHOMO MM B COOTBETCTBYIOLWEM [MpUNoXeHnn npsaMo
He yKaszaHo obpaTHoe, TO CTOMMOCTb YCNyru yKasbiBaeTcs 3a OTYETHbIN Nepuoa.

BapuaHTbl TapudoB Ha Te UAKM uHble Ycayru no LoroBopy, a TakXKe Tapuduumpyemble BEUYUHBI U
METOAMKA PacyYETOB YCTaHaBNMBAOTCS B COOTBETCTBYHOLWEM pasgene OnucaHua K [LOroBopy, a TakxXe B
MpunoxeHnsax 7 (BO3MOXHOCTb NpuMeHeHus Tapuda, oTIMYHoro oT Tapmda no yMon4aHuio yKasbiBaeTcs
B CKOOKax nocfie HAMMEHOBAHUM KOHKPETHOM Ycnyru). BoibpaHHbIN cnocob Tapudukaunum B OTHOLWEHUMU
KOHKpPEeTHbIX YcNyr yka3sbiBaeTca CTOpPOHaMU B COOTBETCTBYOWEM 3aKase.

BHe 3aBMCMMOCTM OT BblIBpaHHOro 3akasuymMkoMm Tapuda, pacyeT CTOMMOCTM YCIyr oCylwecTBNSeTca Ha
OCHOBaHMK AaHHbIX ACP. TakuM o6pa3oM, ctoumMocTb Yenyr B OTYETHOM nepuoge onpenensetca, MCXoas
M3 06bEMa oKasaHHbIX Ycnyr (no gaHHbiM ACP) M Ha OCHOBaHMKM corfacoBaHHbIX UeH (MpunoxeHnsa 7 K
Lorosopy).

3. OBS3ATEJIbCTBA 1 NMPABA CTOPOH

McnonHutenb ob6asyeTcs:

OkasbiBaTb Ycnyrn nM4Ho nnbo npuenedb K Ux okasaHuto CoMCnonHuUTenem, octaBassCb OTBETCTBEHHbIM
nepen 3aka34YnMKOM 3a BbIMOSIHEHNE CBOMX 065A3aTenbCTB (B T.4. BbiMOAHAEMbIX COMCNONHUTENAMU) MO
Jorosopy. VcknoyeHre 13 nyHKTa COCTaBNAKT C/ly4an 3aKIOYEHUS OrOBOPOB Mexay 3aKa3umKoM U
TPETbUMU NULAMU HANPSIMYIO, KOTOPbIE CONYTCTBYIOT OKasaHuto Ycnyr no Jorosopy.

Ob6ecneynTb 3aKasumKy YCNOBMSA OKasaHusa Ycayr, cornacoBaHHble CTopoHamMu B [punoXeHuax K
Lorosopy.

OdenctBoBaTtb B cOOTBETCTBMU C MpunoxeHmem N2 2.0. kK [lorosopy.

He ocywecTBnsaTb O3HAaKOM/IEHME, YTOYHEHWE, WUCMNOJIb30BaHMe, pacnpocTpaHeHue, NpenocTaB/eHue,
6nokMpoBaHue, 0b6e3NMYMBaHME [daHHbIX, B TOM YUCNE MNepPCOHaNbHbIX OaHHbIX, 0bpabaTbiBaeMbiX B
MHbOPMaLMOHHbBIX CMCTEMax 3aKa3yuMKa, pa3MelaeMbix Ha 6ase MHdpacTpyKTypbl McnonHutensa. NHbiMK
cnoBamu, Ooctyn McnonHutens K nHbopMaunm, pasMellaeMor 3aKa3uynkoMm, ABNAETCA UCKIKUYUTENbHO
TEXHONOrMYyeckmm (ocywectBnsseMbiM 6e3 BO3MOXHOCTM OCYLLECTBIEHUSA MEPEYUCSIEHHbIX B [AHHOM
NyHKTEe OEeNCTBUIM C AaHHbIMU, B TOM YUC/I€ NEePCOHaNbHbIMU AaHHbIMU, paboTHUKaMK McnonHuTensa uin
paboTHukamm ComcnonHuTenemn), Heo6xoaAnMbIM oA UCMOIHEHUSA YCNOBMIA [loroBopa.

NcnonHuTenb rapaHTUpyeT, YTo:

He aBnaeTca npoLeccopoM MepCcoHanbHbIX AaHHbIX B TOM MOHMMaHWM, KOTOPbIA YCTAaHOBMIEH CTAaTbAMMU
4(8), 28 GDPR?, a Takxe cTtaHgapToMm ISO/IEC 27701:20193.

Mo yMonyaHuio Ycnyru (K KOTOPbIM MPMMEHMMO) COOTBETCTBYIOT TPeBOoBaHWAM, MpenbsaBisfeMbiM K
TakoMy popfy YCiyr opraHamu, perynmpyowmnmm o6paboTky 1 XxpaHeHMe NepcoHasbHbIX AaHHbIX.
YpoBeHb 3aliMWeHHOCTM Ycayr u obpabaTbiBaeMblX C WX MOMOLWbIO [OaHHbIX MNPOU3BOAUTCA B
COOTBETCTBUM C ONUCAHUAMMU;

O6bnapaetr BCeMM MPaBOMOYMAMU, HeoBXOOUMBIMW [N  3aKIYeHUs [JoroBopa M UCMOSHEHUA
0653aTenbCTB N0 HEMY.

3aKasuunk obasyeTca:

Ob6ecneymBaTb MicnonHUTeNto ycnosumsa, Heobxonmmble ona okasaHusa Ycnyr no Jorosopy, MpunoxeHnam
1 JONOAHUTENbHbBIM COrNALLIEHUSAM K HEMY.

BbinonHATb BCe TpeboBaHMS W OrpaHUYEHUs, YCTAHOBIEHHble [oroBopoM, T[IpUNOXKEHUSMU W
JONOAHUTENbHBIMU COMNTAaEHUSIMU K HEMY.

MpepoctaBnaTb No 3anpocy MicnonHutena nHbopmaumnto, HeobxogMMyto ANa okasaHus Ycnyr.
MpuHUMaTb OKa3sbiBaeMble no Jorosopy Ycnyrn B nopsigke, U3N0XXEHHOM B pa3sfene 4 lorosopa, B T.u.
B C/lyyae WX AOCPOYHOro okasaHus*, npu ycnosumu, 4to McnonHutenb 3apaHee ysegomun 06 3ToMm
3aka3uuka.

OnnaymBaTb YCnyru cBOeBpeMeHHO 6e3 Kakux-nmbo BbIYETOB WM OTCPOYEK, B CPOKM W B MOPSAQKE,
yCTaHOB/EHHble [loroBOpoM, KpoMe ciy4vaes, crneunanbHO OroBopEHHbIX CTOpOHaMMU.

OnnauymBaTb no TpeboBaHMO WMcnonHUTens B MNOJIHOM pa3Mepe [OKYMEHTa/lbHO MOATBEPXKAEHHbIN
ywep6, NPUYMHEHHbIM 3aKa3uMKOM, CBA3aHHbLIN C HapyLweHMeM 0653aTenbCTB nNo Joroesopy.

2 06WwMKin pernaMeHT 3aWKUTbl NepcoHanbHbiX AaHHbIX (General Data Protection Regulation), npuHATbHIN nocTaHoBNeHMeM 2016/679 EBponenckoro
napnameHTta u CoseToM EBponenckoro cotsa 27.04.2016 r. (BcTynuBwui B cuny 25.05.2018 r.)

3 CraHpapt ISO/IEC 27701:2019 «Mepbl n cpenctsa obecnedyeHus 6GesonacHocTu - Pacwupenue ISO/IEC 27001 u ISO/IEC 27002 B nnaHe
MeHeaXMeHTa MHPopMaLnK, 3aTparmBaoWwen HENPUKOCHOBEHHOCTb YAaCTHOMN XU3HU — TpeboBaHMA U PEKOMEHAALNN Y.

4 MPMMEHNMO K pa3oBbiM Ycayram
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3.3.7.

3.3.8.

3.4.

3.4.1.

3.4.2.

3.4.3.
3.4.4.

3.5.

3.5.1.
3.5.2.

4.1.

4.1.1.

4.2.

4.3.

4.4,

4.5.

4.6.

5.1.

5.2.

MMeTb Hapgnexawum o6pa3zoM odOpMAEHHbIE NUUEH3UKN, CePTUPMKATbl M MHbIE pa3pellnTesnbHble
OOKYMEHTbl, HeobxoOuMmble AN OCYWECTBNEHUA [eATeNbHOCTM, nopnexalwen ceptudukaum u
NMLEH3UPOBaHKUIO B POD.

CobnopaTb NoNoXeHna 3akoHopaTenbcTBa Poccuinckon depepaummn B chepe 3awWmTbl NEPCOHaNbHbIX
OaHHbIX (Danee — M), B TOM yncie, B C/lyd4ae UCMOb30BaHMA B npouecce notpebnexHuna Yenyr MAo -
Nony4YnTb cornacue cybbekToB M Ha 06paboTKy MX AaHHbIX, Nepegadyy TPeTbMM nLAM.

McnonHuTenb Bnpase:

3anpawuBaTtb 1 Nony4vaTtb y 3aka3ymka MHGOPMaLUIO, LOKYMEHTbl U MaTepuanbl, @ TakXXe KOHCYbTauuu,

HeobxoLuMble ANS BbINOJIHEHMA CBOMX 06A3aTenbCTB No [Lorosopy.

MpuocTaHaBNMBaTb OKa3aHue YCNyr B cyyae HapylweHUsa 3aka3ymKoM cBonx 06a3aTenbCcTB No Jorosopy

npu yCnoBUM NpeaBapuUTenbHOro MMCbMEHHOro yBeoMIeHnsa o6 3ToM 3a 5 (NATb) KaneHaapHbIX OHen o

npepnonaraeMoro NpuoctaHoBneHua. Onnata Ycnyr 6ygoeT ocywecTBNATbCA 3aKa3yMKOM B MOSIHOM

obbeMe B CBA3M C TEM, YTO:

o McnonHuTenb BblHY)XXAEH MPOAO/KATb OKa3biBaTb YC/YrM MO XpPaHEHWO MHMOpMauMmM 3akasyumka,
pacnonoXeHHon Ha obopynoBaHUKn McnonHutens,

o 00 MOMeHTa npekpalweHua Jorosopa nnu npuoctaHosneHunsa Ycnyr icnonHuTenb He BNpaBe MHbIM
06pa3oM pacnopskaTbCa MOLLHOCTAMMU, 3ape3ePBMPOBAHHLIMU 33 3aKa3YMKOM.

Mpwn 3TOM B Cly4ae BO3HMKHOBEHMSA cnopa No 06beMy OKasaHHbIX YCAyr, X CTOMMOCTb CBEpPX 06béMa

haKTUYeCcKN OKa3blBAaEMbIX YCAYyr MO XpaHeHWo B NOOOM cryyae NOANEXMUT onnaTe 3akasuyMkom B

pa3Mepe, COCTaBMAKLWEM pa3sHULY MeXAy CTOMMOCTbi Ycnyr, GakTUYeCKM OKas3aHHbiX B OTYETHOM

nepuope, U CTOMMOCTb Ycnyr (YCTaHOBMIEHHOW B COOTBETCTBMM C Tapudamu), nognexawmx onnare,

ecnu 6bl 3aKa3uyMK UCNONHAN cBOM 06583aTenbCcTBa No JOroBopy AO/HKHbIM 06pa3oM.

McKnoYeHe M3 BbllWEyKa3aHHOro nopsiaka COCTaBAST Clyvyau, YCTaHOBMIEHHble [PUAOXEHUSIMU U

JONONHUTENbHBIMUY COraweHnsamMm K lorosopy.

Oka3biBaTb YCyrm oCpoYHo®.

TpeboBaTb OT 3aKa34ymMKa NPeaoCcTaB/IeHMa KON LOKYMEHTOB, YKa3aHHbIX B nn. 3.3.7. [loroeopa.

3aKa34yuk Brnpase:
Mony4yaTb MHbOPMALMIO O XOAE BbINONHEHUSA MicnonHuTeneM ceoux obs3atenbcTs no Jorosopy.
Mony4yaTb y icnonHMUTENsa KOHCYbTaunmn, HeobxoanuMble Ans nonydeHumsa Ycnayr.

4. ToPAA0OK COAYU-TIPUEMKK U OMJIATBI YCNYT

B TeuyeHme 12 (pBeHapuatv) pabouymx OHeW nocne oKoH4YaHua OTyeTHoro nepuopa WMcnonHutenb

HanpaBnaeT 3aKa3unKy NocpeacTBOM DNEKTPOHHOM cBA3M unn 200 ons nognucaHua:

o cyer,

o  YHMBEpPCanbHbIN NepenaTtoYHbi GOKYMEHT (ganee - YMNO).

B oTHOweHun ADV:

o B VIO oTpa)kaeTca TONbKO HauMMeHoBaHMe Ycnyr M ux obwas ctouMoctb. CBepeHusa o6
MCNONb30BaHUM YCAyr N0 HAMMEHOBAaHUAM OKas3aHHbIX YCAyr [AOCTYMHbl 3aKa3uyuky 4ang
CaMOCTOATE/IbHOrO 03HAaKoMIeHMsa Yepe3 KY ADV (panee - etanusaunsa). etanmsaumsa no Ycnyram
ADV dopmMupyeTcsa Ha OCHOBaHMM AaHHbIX ACP B aBTOMaTM4eCKOM NopsaaKe 1 nogTeeppaet GakT u
06bEM OKasaHHbIX 3aka3suuky Ycnyr ADV;

o B C/lyyae BO3HWKHOBEHUA npeTeH3uinn CTOPOHbLI BMpaBe CcCbiaTbCcA Ha [eTanusaumum B 4actu
NOATBEP)KAEHMA NoTpebneHHoro o6béma Ycnyr.

3aKasunk B TeyeHue 5 (nAtn) paboumx OHEN cO AHA MONYYEHUA OOKYMEHTOB, YKasaHHbiXx B M. 4.1.

[oroBopa, 06a3aH HanpaBUTb MICMONHUTENO OANH 3K3eMNap NoanmMcaHHoro UM YTM O uanm nucbMeHHbIN

MOTUBUPOBAHHbLIN OTKA3 OT NpUeMKu Ycnyr.

Ecnn no uctedyeHum cpoka, NnpeaycMoTpeHHoro n. 4.2. loroBopa, 3aKkas3uynuk He HanpaBu NUCbMEHHbIN

MOTUBMPOBAHHbLIN 0TKa3, TO YC/IYr CYNTAIOTCA OKa3aHHbIMM B MOJTHOM 06beMe 1 HaanexKallero KayecTsa,

MPUHATBIMU KU NOgMAeXawnmm onsate 3aka3z4ynkomM.

HdaTton okasaHua McnonHutenem Ycnyr cumMtaeTca:

o nata nognucaHma CtopoHamu Y14,

o [aTa UCTevyeHumsa cpoka ana nognucanuma (n. 4.3. Jorosopa).

Onnata Ycnyr no JoroBopy OCYLIECTBASeTca 3aka3yMKoM B POCCUMMCKUX pybnax B TedeHue 5 (nartwm)

pabounx oHen c MOMeHTa nognucanuma YMNAa.

JaTton ncnonHeHna oba3ateNbcTB 3aka34vymnka No onsaTte cYMTaeTcsa AaTa 3a4nCeHNsa OeHEXXHbIX CpeacTs

Ha KOppPEeCnoHAEeHTCKNUIM cyeT BbaHka NcnonHutens.

5. OTBETCTBEHHOCTb CTOPOH

3a HeucnosHeHWe WNW HeHagnekalwee WucnonHeHue obasatenbcte no [HorosBopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMW C AEMCTBYIOWMM 3akoHOOaTeNbCTBOM Poccuickonn depgepaunn,
LoroBopoM u MpUNoXeHUIMIN K HEMY.

3a HeonnaTty oKasaHHbIX Ycnyr/HapylweHre CpOKOB ONaThbl, YCTaHOBNEHHbIX oroBopoM, McnonHutenb
BNpaBe HaYMCcInTb M NOoTpeboBaTb OT 3aKa3yMka ynnaTbl HEeyCToKkK B pasmepe 0,1% (ogHoW pecATomn
NPOoLEeHTa) OT HEOMNJIAYEHHOM CYMMbl 33 KaXXAbl AeHb NPOCPOYKM, HO He Bonee 10% (pecaT NpoLLEHTOB)
OT HEOMNJTAYEHHOM CYMMblI.
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5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

7.1.

B cnyyae npocpoyku okazaHma Ycayr no BuHe MicnofHuTens 3akas4ynk BnpaBe HauyncamMTb n notpeboBaTtb

oT WcnonHutensa ynnatbl HeycTolku B pasmepe 0,1% (ogHOM p[ecATorM npoueHTa) OT CTOMMOCTU

HEeOKa3aHHbIX B CPOK YC/Yr 3a KaXXAbl OeHb NPOCPOYKK, HO He Bonee 10% (OecaTu NPOLEHTOB) OT UX

CTOMMOCTH.

B3blcKaHWe HeycToMKK, wWTpadoB WM MNEeHW OCYLLeCTBNAETCA NYTEM HaANpaBleHUA MUCbMEHHOWN

npeteH3nun. MNMpaBo Ha OTpPaXeHWe HeyCTOWKM, WTpadoB UAN MEHM MO HANOrOBOMY YYETY BO3HUKAET Y

CTOpPOHbDI, HanNpaBUBLUEN NPETEH3UIO:

o Ha CrepylWwMM OeHb nocie Toro, Kak ppyras CTopoHa MWCbMEHHO MPU3HAEeT MNONYYEHHYIO
NnpeTeH3nto ¢ 060CHOBAHHbIM PAacCYETOM HEYCTONKU, WwTpada unm neHn, nubo

o B [EHb BCTYNNEHMS B 3aKOHHYI CUy CynebHOro peleHns O B3bICKAHWUM HEYCTOWMKM, WTpadoB U
NeHW, ecnu NpeTeH3na He Npu3HaHa gpyron CTOpoHOM.

3aKa34ynK HeceT MOJIHYI0 OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb MPefoCTaBNsieMOM B pamkax [lorosopa

MHbopMaunM, B TOM UYMC/Ee M 33 OOKYMEHTa/lbHO MOATBEPXOEHHble YObITKU, KOTOpble MoHeceT

McnonHuTenb, NCNoMb3yss HELOCTOBEPHYO MHPOPMaLMIO.

3a HapyweHue ycnosum SLA Ycnyr IcnonHuTeNnb HECET OTBETCTBEHHOCTb MCKIOYUTEIbHO B COOTBETCTBUM

C YCNOBUAMU, U3NOXEHHbIMU B pasgene 15 MpunoxeHua N2 2.0. k [Jorosopy.

CTOPOHbI HU MPU KaKMX OBCTOATENbCTBAX HE HECYT HUKAKOM OTBETCTBEHHOCTWU 3a YNYLEHHYIO Bbirony

(BKNOYAsA, HO He OrpaHM4YMBasCb, NO6bIMU KOCBEHHBIMU WM WHblEe HEMPAMbIMKU MNOTEPAMU WU

y6bITKaMK, CHUXEHMEM NPOU3BOACTBA, NOTEPEN KITMEHTYPbI, NOTEPEN MHBECTULMIA, NOTEPEN LOX0OAA UMK

BbIroAbl, yTpaTon penytaumm Uam NnoTepen AaHHbIX U T. M.).

Ynnata HeycTtoek, wTpadoB WAM MNeHU He 0oCcBobOOXhaeT BUHOBHYHO CTOPOHY OT MWCMAOMIHEHMUS

o6a3aTenbCcTB.

6. KOH®UAOEHUWAJIBHOCTb. AHTUKOPPYMUMNOHHAS OrOBOPKA

Ha oTHoweHns CTopoH no [oroBopy pacnpocTpaHalTca YcnoBua o KOHbUAEHUMANBHOCTY,
pa3MeleHHble Ha camTe https://sbercloud.ru/ru/documents?category=security, B pegakuuu,
OEeNCTBYOWEN Ha aaTy 3akndyeHna [lorosopa (ganee - Ycnosus).

CTOpPOHbI He pa3rfacaTt U He OonycTaT pasrnaweHnsa KoHbdunaeHuManbHON MHGopMaunm TpeTbnUM nmuam

6e3 npenBapuTEIbHOrO NMCbMEHHOrO cornacusa apyron CTOPOHbI, KpOMe CilyYaeB HenpeaHaMepeHHOro

W/MNU  BbIHY>XOEHHOrO packpbiTa KoHdbuaeHuuanbHOM WHMOPMauMM MNo npuYynHe o6CToATENbCTB

HenpeogosMMoON Ccunbl UAM B cuny TpeboBaHWM [OENCTBYKOWEro 3aKkoHogaTenbcTBa Poccuickon

®depepaumm, BCTYNMUBLIMX B CUY PeLIEHUI cyaa NMBO 3aKOHHbIX TPeboBaHWN KOMMETEHTHbIX OPraHoB

rocyaapcTBEHHOWM BacTu U ynpaBneHus.

B cnyyae obpalleHMs KOMMETEHTHbIX OPraHoB, yKa3aHHbIX B M. 6.2. [loroBopa, CTOPOHbI onpepenu

cnepywouwme TpeboBaHMA K packpbiTU0 KoHbMaeHUManbHOM nHpopMaumn:

o  TpeboBaHMA OOMXKHbI OblTb 3aKOHHbIMU U Hagnexawmm obpa3oM opopMMIEHHBIMU, B MHOM Cllyyae
CTopoHbl 06a3yl0TCA 0TKa3aTb B UCMOJIHEHUM TaKUX TpeboBaHU;

o CTopoHa npegBapuTeNnbHO, B pPa3yMHbIM CPOK, yBeaoMWUT Opyryto CTOPOHY O HaCTynjJeHuu
COOTBETCTBYHOLWEro cobblTUA, C KOTOPbIM CBSA3aHa HEOBX0AMMOCTb packpbiTua KoHduaeHumanbHom
nHpopMaumm (B TOM YMCNe M O PACKPbITUM NEePCOHaNbHbIX AaHHbIX, ECNIM 3TO NPUMEHUMO), a TaKXKe
06 yCcnoBMAX M CPOKax TaKOro packpbitua (NpuW yCnoBWUKM, 4YTO Takoe yBeAOMJIeHMe He 6yper
NPOTUBOPEUYUTb MOMOXEHUAM 3aKOHOAaTeNbCcTBa Poccminckon Mepepaumn);

o CTopoHa packpoeT TonbKo Ty 4actb KoHduaeHumanbHOM WHbOPMaUWUM, PaACKPbITUE KOTOPOM
HeobxoaAMMO B CUNY NMPUMEHEHUS MOJSIOXKEHUN AENCTBYKOWEro 3akoHopaTenbcTBa Poccuickon
depepaumm, BCTYNMBLUMX B 3aKOHHYID CWUY peleHun cynoB nmbo 3akOHHbIX TpeboBaHWUM
KOMMETEHTHbIX OPraHOB rOCYAapCTBEHHOW BNACTU U YNpaB/eHus.

Mepenava KoHduaeHumanbHon nHdopMaumm ocyuectenaetca CTopoHamu:

o Ha MaTepuanbHbIX HOCUTENAX - odpopmMaaeTca AKTOM no popMe MpunoxeHma N2 6 K [Joroesopy.

o No OTKPbITbIM KaHanaM TenedoHHON M QaKCMMUIbHON CBSA3W, @ TAKXe C UCMONb30BaHMEM CETU
MHTEPHET - NOCPefCcTBOM D/TIEKTPOHHON CBSA3U B COOTBETCTBUM C YC/IOBUAMMU.

Ha oTHoweHua CTopoH no [oroBopy pPacnpoCTpaHATCA YC/N0BUSA aHTUKOPPYNUUOHHOM OroBOPKMU,

pa3MelweHHoM Ha cante https://sbercloud.ru/ru/documents?category=security, B peaakuuu,

OenCcTByoLWen Ha aaTy 3akadeHnsa [lorosopa (oanee — Orosopka).

N3MeHeHMa B YcnoBusa n OroBOpKY WM OTCTYMNIEHUSA OT HUX MOryT 6biTb 0hOPMNEHbl UCKIHOYUTENBHO

nognucaHMeMm COOTBETCTBYIOWEro cornaweHuna mexay CTopoHamu.

7. OBCTOATENbCTBA HEMPEOOO/IMMOWM CUMbI

Hw ogHa 13 CTOpoH He 6yaeT Nnpn3HaBaTbCsl BUHOBHOWM B HEBbLIMOJTHEHMW NOJIOXEHMN [loroBopa B ciyyae,

€Cnn BbiNoNHeHWe 06a3aTenbcTB 6blI0 OCTAaHOBNEHO 06CTOATENBCTBAMM HEMNPEOLOTMMON CUNDI.

O6cToATENBCTBA HEMNPEOAOSIMMON CUMbl 03HaYyalT 06CTOATENbCTBA, HAXOAALWMECS BHE pPa3yMHOro

KoHTpona CTOPOH, BK/OYas crepyrowme:

o BOWMHa, BOCCTaHWEe, TEPPOPUCTUYECKME aKTbl, 3ab6acToBKa;

o 3anuaeMusa, NOBPEeXXAeHUe UM YHUUYTOXKEHNE UMYLLEeCTBA NPU Nnoxxape, NPOMU3OLLELWeEM He Mo BUHE
CTOpOH, 3eMNeTpaceHumn, yparaHe nnm nobom apyrom CTUXMmnHom 6encTesumn;

o NPUHATME 3aKOHOOATENbHbIX aKTOB, MPSIMO UM KOCBEHHO 3anpeLuatowmx BoinosHeHne CTopoHaMu
ob6sa3aTenbcTB No Jorosopy;
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7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

9.1.

9.2.

9.3.
9.4.
9.5.
9.5.1.

9.5.2.

o  nobble gpyrme o6CTOATENbCTBA, NPU3HAHHbIE TAKOBLIMU NPAaKTUKON ApBuTpaxkHoro cyaa r. MockBbl
B COOTBETCTBYOLWMIN Nepuoa.

CTopoHa, ccbhlnatolwancs Ha o6cToATeNbCTBa, YKa3aHHble B n. 7.1. [loroBopa, AO/IXKHA He No3gHee YeM

yepes 10 (pecaTtb) pabounx gHen M3BECTUTb B MUCbMEHHOM Buae Apyryto CTopoHy 06 UX HacTynneHuu.

VM3BeleHne OOMKHO coagepxaTb:

o  [aHHble 0 XapakTepe 06CcToATENbLCTB,

O  OLEHKY UX BIMAHUSA Ha BO3MOXHOCTb UCMONHEHUA 0643aTeNnbCTB no Jorosopy,

o  AOKYMEeHTbl, noaTeepxaatowme GakT Hanuuma ob6cToATeNbCTB HEMNPEOAOIMMONM CUJbl, BblaBaeMble
YMNOJIHOMOYEHHbIMW  OpraHaMu rocyOgapCTBEHHOMW BfacTM  WAM  UHbIMU  KOMIMETEHTHbIMU
opraHusaumnsamu.

B cnyyae HapyweHua CTOpPOHOM nopsanka yBeAOMMEHUSA, NMPeayCMOTPEHHOro HacToAWMM pa3genom

HoroBopa, Takaa CTOpoHa He BNpaBe CCblaTbCA Ha 06CTOATENbCTBA HEMPEOAONIMMOM CUAbI, Kak Ha

06CcTOATENBLCTBA, MCK/OYAlOLWME AOrOBOPHYO OTBETCTBEHHOCTb.

Mo npekpalleHnn hopc-MaXKopHbix 06cToATenbcTB CTOpOHa AO/KHA He no3aHee YyeM vyepes 10 (mecsaTb)

pabounx oHen M3BecTUTb 06 3ToM apyryto CTOPOHY B MUCbMEHHOM Buae. B M3BeLWeHUN O0NXKeH 6biTb

yKa3aH CpoK, B KOTOPbIM NpennonaraeTcs ucnonHeHne obasatenscts no Jorosopy.

Ecnu CTopoHa He HanpaBWUT UM HECBOEBPEMEHHO HanpaBuT uleelleHue (n. 7.4. JoroBopa), oHa 0b6a3aHa

BO3MeCTUTb pgpyron CTopoHe yuwepd, MNPUYUHEHHBIM HEU3BELWEHWEM WM HECBOEBPEMEHHbIM

M3BELlEeHNEM, B JOKYMEHTaIbHO NOATBEPXXAEHHOM 0b6béMe.

B cnyyae HactynneHuss ¢opc-MaXKopoB CPOK BbINONHEHUSA 06A3aTenbCcTB MO [OroBopy oToABUraeTcs

COpa3MepHO BPEMEHMU, B TEYEHME KOTOPOro AENCTBYIOT Takne 0b6CTOATENbCTBA M UX NOCNEACTBUSA.

CTOpOHbI 06CYyAAT BO3MOXHOCTb AafibHENLWEro BbiMOMHEHUA [JOroBOpa Ha MHbIX YC/IOBMAX, KOTOpble B

HanbosbLIEeN CTeNeH COOTBETCTBOBANMN Obl NepBOHaYanbHbIM, B CllyYae:

o ecnu dopc-MaxKopHble obcToATeNnbCcTBa ByayT NpoaoKaTbca 6onee 3 (Tpex) Mecaues;

o  ec/in NoABATCA Pa3yMHble OCHOBAHWUA NPEeANoNoXNTb, YTO OHU NpoanaTca 6onee 3 (Tpex) MecsuUeB;

o ecnn dopc-MaKopHble 06CTOATENbCTBA BO3HMKHYT B pe3y/bTaTe MPUHATMA KaKoro-nnbo
3aKOHOoAaTeNbHOro aKTa.

8. TMOPAOOK PA3PELLEHUSA CITOPOB

OTHoweHns CTopoH no [Jorosopy peryaMpyroTca HopMammn npaea Poccuinckon depepaunn.

Bce crnopbl, BO3HMKaoWwme u3 [loroBopa nuam B CBA3M C HAM, Pa3peLlaroTcs NyTéM NeperoBopos.

B cnyyae HepoCTUXKEHUA cornacua nobon cnop NoaeXnT pa3pelleHmnto ¢ oba3aTeNibHbIM COBNOAEHMEM
NPeTeH3MOHHOro nopsaaKa B Ap6uUTpa)kHoM cyae r. MocKBbl.

MpeTeH3na, HanpaBnsaeMasa 3anHTepecoBaHHoN CTOPOHOM, OO/MKHA OblTb MOTMBMPOBaHa U 060CHOBaHa,
Ccopep)xaTb KOMMKU [OKa3aTeNbCTB, NOATBEPXKAAOWMX 06CTOATENbCTBA, Ha KOTOpble ccbiaeTca CTOpoHa.
Cpok oTBeTa Ha npeTteH3uto cocTtaBnaeT 10 (aecaTtb) pabo4ymx AHEN C MOMEHTA NoJlydeHus.

B cnyyae, ecnu 3aka3umMkK - MHOCTPaAHHOE LOPUMANYECKOEe NNLO, MPUMEHMMOE NPaBo - NpaBo Poccuinckom
®epepaumun, a cyn, B KOTOPOM CNOPbI NOAJEXAT pa3peweHmnio, aHalorMyeH ToMy, YTO YCTaHOB/EH B M.
8.3. Jorosopa.

MopaaoK paccMOTPEHMA HapyweHun ycnoBuin SLA Yenyr yctaHoBneH pasgenoM 15 MpunoxkeHus N2 2.0.
K [Jorosopy.

9. CPOK OENCTBUA U NOPAOOK PACTOPXEHWNSA U USMEHEHWA LJOTOBOPA

[loroBop BCTynaeT B CUNY M OeNCTBYET B TedeHue 12 (ABeHaaLaTn) Mecsaues C gaTbl, yKa3aHHON Ha NepBo

cTpaHuue [loroBopa B NpaBOM BEPXHEM Yr/y Noc/ie 3arojloBKa, BHE 3aBUCMMOCTM OT AaTbl GaKTMYECKOro

nognucaHnsa CTopoHamu.

B cnyyae ecnu HM ogHa 13 CTOPOH He 3as8BUT O NpekpaleHnn [loroBopa He MeHee, YyeM 3a 30 (TpuauaTb)

KaneHpapHbIX AHEN [0 UCTEYEHUS CPOKa ero AencTeusa, [LoroBOp aBTOMaTUYECKU MPOMOHIMPYeTCs Ha

KaXXAbl nocnepyowmnim cpok. Konnyectso Takux NPOSIOHrauMin He OrpaHUYeHo.

MpekpalweHne cpoka pencreua Horosopa no nwboMy ocHoBaHMIO He ocBoboxpaeT 3akasumka oT

ncrnonHeHna o6s3aTenbCTB NO ONnaTte oKasaHHbIX No Jorosopy Ycayr.

[oroBop MoxeT O6biTb pPacTOPrHyT no cornaweHuto CTOPOH, a TakXe Mo MHbIM OCHOBAHMAM,

YCTaHOB/IEHHbIM AEVCTBYIOWMM 3aKOHOAATENbCTBOM PO,

[orosop MOXeT 6bITb PaCTOPrHyT B OAHOCTOPOHHEM BHecyaebHOM nopsake:

Mpu ycnoBuu HanpasneHns CTOPOHOM, ABNAKOLWENCA MHULMATOPOM pacTopXXeHusa, apyron CTopoHe

COOTBETCTBYIOLWEro NMCbMEHHOIO YBEAOM/IEHUS HE MeHee, YeM 3a 30 (TpupuaTtb) KaneHpapHbIX AHEN 00

npepnonaraeMon atbhl pactopeHus orosopa;

B cnyyae HapyweHuns 3aKka34yMKOM CPOKOB BbIMOMHEHUSA 06a3aTenbCcTB no onnate Yenyr 6onee yem Ha 30

(TpnauaTb) KaneHaapHbIX AHen. Mpn 3ToM MIcnonHKUTEeNb NTMCbMEHHO yBeaoMaaeT 06 3ToM 3akasumka He

MeHee yeM 3a 5 (naTb) pabounx gHen 0o faTbl NpegnonaraeMoro pactopXxeHusa forosopa. B atom cnyvae

3aKa34ymnk 06a3aH B TeyeHne 5 (NATn) paboumx gHen c AaTbl NONYYEHUA COOTBETCTBYHOLWErO YBEAOMNEHNS,

ynnatutb icnonHuTento:

o  CTOMMOCTb aKTUYECKM OKa3aHHbIX Ycnyr,

o HEeyCTOMKY, NpegyCcMoTpeHHYyto [loroBopoM, B ciiyvae ecnm MicnonHuTtenb B yBegoMneHun 3atpebyer
ee.
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9.6.

9.7.

9.8.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

B cnyyae pocpoyHoro pactop)keHus [JorosBopa CTopoHbl 0653ytoTCA NMpou3BeCcTM BCe HeobxoaunMmble
B3aMMopacyeTbl 3a YCyru, okasaHHble 0o Aatbhl pacTop)keHusa [loroBopa, B CPOKM U Ha YCNOBMAX pasgena
4 Oorosopa.

B cnyyae pocpoyHoro pactopxxeHus [loroBopa no ntobomy 13 ocHoBaHWUIM 3aka3umk 065a3yeTcs B TeYEHNE
30 (TpuauaTth) AHEeM C MOMeHTa pacTopyXeHunsa [loroBopa NepeHecTu CBOK MHMDOPMaLMIO, a TaK)Ke AaHHble,
pa3MelleHHble Ha TexHM4YeckoM ob6opynoBaHuM WcnonHuTens, Ha QU3MYeCcKue WKW 3NEKTPOHHble
HocuTenu (obopymoBaHMe  3akasumka) nocpencTBOM  BbIFPY3KM  4epe3 ob6nadyHbli  CepBuc,
npenocTaBnaemMbiit IcnonHUTeNneM.

Mo ncTeYeHn yKkasaHHOTo cpoka McnonHUTeNb BNpaBe YHUUYTOXNUTb AaHHble 3aKa3unKa, XpaHsaLlimecs Ha
obopynoBaHum NcnonHuTensa. B aToM ciydae yyeTHble 3anmMcKu nonb3oBaTtenen 3akasdunka 6nokupyorcs,
npuv 3TOM N3 ONUCAHUA YYETHbIX 3aMnCel YaanalTCa BCe NepCcoHalbHble AaHHbIe.

3aKa3umnK, He WCMOJIHMBWMNA o064A3aTeNbCTBa MO MEPEHOCY AaHHbIX, HEeCeT PUCKU, CBA3aHHbIE C UX
notepen, a TakXe NoATBep)XaaeT, YTO B C/Ay4Yae YyOaJleHMsa ero [OaHHbiX MO MUCTEeYEHUU CpoKa,
YCTaHOBJ/IEHHOrO HACTOALWMM NYHKTOM [loroBopa, y 3akasymka OTCYTCTBYIOT KakMe-TnMbo OCHOBaHMA Ons
obpallleHna C nNpeTeH3naMU K MICNONHUTENIO KacaTe/lbHO MOTEPM BbllleyKa3aHHbIX OaHHbIX, a TakXe
npenbsaBeHUs B ero agpec MCKOB O B3bICKaHUU YOBITKOB, CBA3AHHbIX C UX NOTEpPEN.

MicnonHuTenb Bnpase B Ntoboe BpeMsa B OAHOCTOPOHHEM MOPSAAKE BHECTU U3MEHEHMUSA B [lOroBOp NyTem
pa3MelleHna HoBOM pepakumum [LOorosopa Ha CanTe, a 3aKasumk o06§3aH 03HAKOMUTLCA C HUMMU.
Vi3aMeHeHMs BCTyNatoT B cuny Ha 10 (gecaTbiin) AeHb C MOMEHTa pa3MeLlleHns HOBOW pedakLunm.

10. 3AKJTIOYUTENbHbIE MONTOXXEHUSA

YBeLoMNeHMa 1 coobLleHnsa aBnatoTca obs3aTeNibHbIMUM B C/lyYaax, Koraa:

o  OHM NpepycMoTpeHbl JoroBopoM,

o  opHa u3 CTopoH obpawaetcs K apyron CTOpoHe ¢ Npocbboi BbicNaTb yBeAOMEHNE UK COObLLeHMe
no Kakomy-nmbo Bonpocy.

YBeLOMNEHMA 1 COOBLLEHNA BYAYT CYMTATbCA NOAAHHbIMM HagneXxawmm o6pa3omM, eciim OHu:

o BPYYEHbI IMYHO NOJA PACMUCKY,

o  BbICNaHbl MO MOYTE C YBEAOMJIEHWMEM O BPYYEHUM,

o  nepefaHbl HAPOYHO C NPOCTAaBNEHMEM COOTBETCTBYIOLWEN OTMETKM O NMPUHATUN,

33 WCK/IOYEHMEM CNyyaeB, KOrga KOHKPEeTHbI BuAa CBA3M ocobo orosopeH B [orosope wan

MpnnoXxeHusx.

B cnyyae naMeHeHus peksnanTtoB (pa3gen 11 Jorosopa) CTopoHa 06a3yeTca yBeaoMnTb 06 3TOM Apyryto

CTopoHY B TeueHue 5 (NATn) pabounx gHen. Takoe yBegoMIeHNE MOXET BblTb COBEPLUEHO NOCPEACTBOM

DNEeKTPOHHOM CBA3M, NOAMNMUCaHME OTAENbHOIO JOMNOMHUTENBHOMO cornaweHns K loroBopy Npu 3TOM He

ansaeTcs ob6s3aTenbHbIM.

[OKYMEHTbI, nosy4yeHHble ogHol CTopoHOoM oT apyron CTOPOHbI MOCPEeAcCTBOM DNEKTPOHHOW CBA3W,

MMEIOT MOMHYI0 OPUAMUYECKYID Cuiy, 4To He ocBoboxpaeT CTOpPOHbI OT nepefayn B fanbHenwem B

KpaTyanwme CPOKN OPUIrMHANOB TaKMX OOKYMEHTOB Ha ByMaxHOM HocuTene (3a UCKYeHUeM cny4yas

cornacosaHus CtopoHamu 3akasa B nopsgke noan. 3.3.4. Mpunoxennsa N2 1.0. k [JoroBopy, a Takxe B

cnyyae obMeHa goKyMeHTaMu nocpenctsom 340°).

Mepepaya npaB W obsA3aHHOCTEN Mo [OroBopy TPETbUM NMLAM BO3MOXHa TONbKO MO MUCbMEHHOMY

cornacmto CTOpOoH.

JNllo6boe wucnonb3oBaHWe, yKasaHWe W/MAN YNOMUHAHWE TOBAPHbIX 3HAKOB, 3HAaKOB OOCAYXWBaHUSA,

OUPMEHHbIX HAMMEHOBAHMN, KOMMEPYECKMUX 0O603HAYEHMIN U UHbIX CPencTB MHAMBMAYann3aunm CTopoH

B MPe3eHTaLMsaX, MHbIX MacCOBbIX MEPONPUATUSAX, PEKMAMHbIX MaTepuanax u/uin pasMmelleHne Ux Ha

NHTepHeT-canTe CTOPOHbI OCYLLECTBASETCS TO/IbKO C MMCbMEHHOTO cornacus apyron CTOpoHbI.

MckntovyeHne 13 BblleyKa3aHHOrO COCTaBASAET pa3MelleHme Takom nHpopMaumm o 3akasumke (ykasaHue

€ro TOBapHOro 3Haka, 3Haka 06cnyXMBaHua n/unn GUpMeHHoro HamMmeHoBaHusa) Ha CanTe B pasgene,

NnocBAWEHHOM napTHEpaMm. CornacMe 3aKasuymka Ha pPasMelleHMe nepeyucneHHon uHdopmaumn

[encTByeT 4O MOMEHTa ero NMCbMeHHOro oT3biBa. Ecnm cornacme y>ke 66110 nonyyeHo ogHol n3 CTOpoH

M B HEM OTCYTCTBOBA/l CPOK OENCTBUSA, TO TaKkOe cornacue OencTByeT:

o 6eccpoyHO B OTHOWEHMKU YXKe COO0BOLEeHHbIX AN BCeoblero CBefeHMss Ha OCHOBAHMW TaKoro
corfiacusa pekiaMHbIX MaTepunanos, Npe3eHTauni n/unmn pasmelleHmna Ha MHTepHeT-cante CTOPOHbI;

o [0 MOMEHTa OT3blBa TaKOro cornacus / npekpaueHus [oroBopa no ntobomMy M3 OCHOBaHWM - B
OTHOLLEHWM UHbIX MaTepPUanoB, Npe3eHTaumMn n/unn pasmelleHms Ha VMIHTepHeT-canTe CTOPOHbI.

McnonHuUTenb MMeeT MNpaBo BbiMyCcKaTb MNpecc-penusbl, pa3Mmelatb Ha CanTe M BK/OYaTb B CBOWU

MapKeTMHIoBble MaTepuaribl LOCTOBEPHOE ONMCaHMe OTHOLWEHM No [loroBopy npu ycnoBmn cobnopeHuns

pa3gena 6 [loroBopa, B TOM 4ncie, yKasbiBaTb 3aKa3uyMKa B KayecTBe nosb3oBaTtens Ycayr.

[loroBop CoOCTaB/IeH Ha PYCCKOM A3blKe B ABYX 3K3eMMAsApax, MMEKLWMX PaBHYO KOPUANYECKYO CUy, MO

OLHOMY ANna Kaxkgor ns CTopoH. Bce MpunoxeHusa K [LoroBopy ABASAKOTCA €ro HEOTbEM/IEMOM YacCTbiO.

CnuMCoK KOHTaKTHbIX Ny, CTOPOH, @ TakxXe UL, HafeNeHHbIX MPaBOM NOAKA0YATb / UBMEHATL [ OTK/OYaTb

Ycnyru oT UMeHK 3aka3yduka, yctaHosneH B n. 10.10. Jorosopa u B NMpunoxeHuu N2 4. Kk [lorosopy.

CTOpoHbl caMocToaTeNnbHO obecneymMBaldT KOHOUOEHUMANbHOCTb [OaHHbIX, HeobxoauMbix pnsa

MCMNOMb30BaHMNA aApPEeCOB 3IEKTPOHHOM NOYTbl INL, YKa3aHHbIX Bbllle.

S OTmenbHbIM cornaweHdneM CTOPOH MOXeT 6biTb ycTaHoBfeH obBMeH [OKyMeHTaMu nocpeactsoM 30, KOTOPbIi MMeeT MNpUOPUTET Hag
nosfioxeHnaMM [loroBopa B 4acT 06MeHa 1 MOAMMCAaHUA LOKYMEHTOB. [py 3TOM Takoe CorfalweHne MOXeT BbiTb 3aK/I0YEeHO TaKXKe MNOCPefCcTBOM
MCNOMb30BaHNA GYHKLMOHAMbHbIX BO3MOXHOCTEN CUCTEMbI AoBEPEHHOro 30.
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B cnyyae koMnpoMeTaumMmn Takmx gaHHbIX (HanpuMep, B3/1IOM 3/IEKTPOHHOM NOYThI):

o noctpagaBwas CTopoHa 065a3aHa He3aMenamMTeNbHO yBeaoMuTb 06 3ToM gpyryto CTOpoHy,

o nnua, OTBETCTBEHHble Mo [oroBopy, [AO/KHbI [OOrOBOPUTbCS O [albHEWWeM nopsgke
B3aMMOLEeNCTBMA.

CTOpPOHbI HE MOTYT CCbiNaTbCA Ha PUANYECKME NOCNencTBUA, HacTynuBwKMe no Jorosopy (Hanpumep,

$haKT uHMUMauUMM 3aKasa YCNyr HeyrnosIHOMOYEHHbIM NMLUOM), B Cly4Yae HEWUCNOoNHeHusa [

HECBOEBPEMEHHOIO UCMOMTHEHMSA BbILWEONNUCAHHOM NpoLenypbl.

Jlnua, OTBETCTBEHHbIE 33 UCNONHEHMe [JoroBopa, yka3aHbl B Mpunoxennn N2 4, kK [lorosopy.

11. NPUNOXXEHUSA

MpunoxeHue N2 1.0. Ob6Lee onMcaHne 1 ycnoBus npenoctaBneHmns Yonyr:

MpunoxeHne N2 1.ENT.1.1. OnucaHue 1 ycnoBus NpefocTaBieHuns Ycenyru «BuptyanbHbin LLOO».
MpunoxeHne N2 1.ENT.1.2. OnucaHuMe W yclioBMA npenoctaBneHnsa Ycnyru «BupTyanbHbI Y4acTHbIN
uoa».

MpunoxeHne N2 1.ENT.1.3. OnucaHue 1 ycnoeus npepocTtaBneHunsa Yenyru «BuptyansbHoin LLOO ¢ GPU».
MpunoxeHne N2 1.ENT.2.1. OnucaHue un ycnosusa npepoctasneHms Ycnyru «PesepsHbii LLOL (DRaaS) A».
MpunoxeHne N2 1.ENT.2.2. OnuncaHune n ycnoBusa npepoctaBneHnsa Yenyru «PesepsHbin LLOL (DRaaS) V».
MpunoxxeHne N2 1.ENT.3.1. OnucaHue n ycnoBusa npepocTtaeneHns Ycnyru «Pe3epBHOe KonupoBaHue
BM».

MpunoxeHne N2 1.ENT.3.2. OnucaHue 1 ycnoeus npefoctaBneHmsa Ycnyrn «PesepsHoe KonupoBaHue B
obnako».

MpunoxeHne N2 1.ENT.4. OnucaHue 1 ycnoBusa npepoctaBnenmsa Ycnyru «BoigeneHHbin cepeep (BARE
METAL)».

MpunoxeHne N2 1.ENT.4.A. ®opma AkTa npuemMa-nepenayn obopynosaHma (BolaeneHHbIN cepsBep).
MpunoxeHue N2 1.ENT.4.B. dopma AKTa Bo3BpaTa obopynoBaHus (BbigeneHHbIn cepeep).

MpunoxxeHne N2 1.ENT.5. OnucaHune n ycnosusa npeaoctaBneHmnsa Ycenyrm «BuptyanbHbole paboyne MmecTa
(VDI)».

MpunoxxeHmne N2 1.ENT.6. OnucaHne v ycnoBus npepoctaBneHns Ycnyrm «lfogknyeHme K cepeucam
Cloud».

MpunoxeHne N2 1.ENT.6.A. dopma AKTa Havana okasaHus Ycnyru «logknoyeHme K cepsucam Cloud».
MpunoxeHne N2 1.ENT.7. OnuncaHue u ycrnosusa npegoctaBneHms Yenyrn « O6bekTHoe xpaHunuue S3».
MpunoxxeHue N2 1.MLS.1. OnmncaHne n ycnosusa npegoctasneHuns Ycnyru «ML Space».

MpunoxxeHue N2 1.MLS.2. OnncaHne n ycnosua npegoctasneHuns Ycenyr «SALUTESPEECH».
MpunoxxeHue N2 1.CRS.1. Onucanmne n ycnoemsa npepoctasnenmsa Yeayrm «CDN».

MpunoxxeHmne N2 1.CRS.2.1. OnucaHue un ycnosus npepocTtaBneHms Ycnyr «3awmta ot DDoS-atak
(QRATOR)», «3awuTa Beb6-npunoxxeHunn (QRATOR)».

MpunoxeHne N2 1.CRS.2.2. OnucaHue u ycnoBusa npepoctaBneHunsa Ycnyrm «Threat Detection and
Response» (TDR).

MpunoxeHne N2 1.CRS.2.2.A. ®opma Cneundukauum Ycnyrm TDR.

MpunoxeHne N2 1.CRS.2.3. OnucaHue 1 ycroBua npepoctaBnieHma Yenyru «Mognncka Ha MexceTeBon
3KpaH UserGate».

MpunoxeHmne N2 1.CRS.3. OnucaHue n ycnoeusa npegocrtasneHnsa Yenyru «API Gateway».

MpunoxeHne N2 1.CRS.4. OnucaHue n ycnosusa npegoctaBneHna Yenyrn «TOCT-VPN Ha 6a3e VipNet».
MpunoxxeHne N2 1.CRS.5. Onuncanmne n ycnoeusa npepoctasnenmsa Ycenyru «Pasmewenne C3U».
MpunoxeHne N2 1.CRS.5.A. ®opma AkTa npuema-nepegauu C3U.

MpunoxeHne N2 1.CRS.5.B. ®opma AkTa Bo3epaTta C3U.

OnucaHna ADV [ocTynHbl 3akas3uuMky B COOTBETCTBYIOLWEM pasgene Ha cante WcnonHutens
https://sbercloud.ru/ru/documents.

MpunoxeHune N2 2.0. O6uwee CornaweHne ob ypoBHe NpenoctaBneHunsa Ycnyr:

MpunoxeHue N2 2.ENT.1.1. SLA Ycnyru «BupTyanbHbin LLOO».

MpunoxeHne N2 2.ENT.1.2. SLA Ycnyru «BupTyanbHblin YacTHbIn LLOO».

MpunoxeHne N2 2.ENT.1.3. SLA Ycnyru «BupTyanbHbin LLOL ¢ GPU».

MpunoxeHne N2 2.ENT.2.1. SLA Ycnyrun «Pe3epBHbin IO (DRaaS) A».

MpunoxeHne N2 2.ENT.2.2. SLA Ycnyru «Pe3epBHbin LLOM (DRaaS) V».

MpunoxxeHue N2 2.ENT.3.1. SLA Ycnyru «Pe3sepBHoe KonuposaHue BM».

MpunoxeHne N2 2.ENT.3.2. SLA Ycnyrn «Pe3epBHoe KonmpoBaHue B 06/1ako».

MpunoxeHne N2 2.ENT.4. SLA Ycnyru «BblgeneHHbin cepep (BARE METAL)».

MpunoxeHne N2 2.ENT.5. SLA Ycnyru «BupTtyanbHble paboune mecta (VDI)».

MpunoxeHne N2 2.ENT.6. SLA Ycnyru «lMopgkntoyeHune K cepemucam Cloud».

MpunoxeHue N2 2.ENT.7. SLA Ycnyrn «O6bekTHOe xpaHunumiie S3».

MpunoxxeHue N2 2.MLS.1. SLA Ycnyru «ML Space».

MpunoxeHne N2 2.MLS.2. SLA Ycnyrn « SALUTESPEECH».

MpunoxxeHue N2 2.CRS.1. SLA Ycnyru «CDN».

MpunoxxeHne N2 2.CRS.2.1. SLA Ycnyr «3awmta oT DDoS-aTtak (QRATOR)», «3awwmnTta BeO-NpUNoXeHuin
(QRATOR)».

MpunoxxeHne N2 2.CRS.2.2. SLA Ycnyru «Threat Detection and Response» (TDR).

MpunoxxeHne N2 2.CRS.2.3. SLA Ycnyru «lMoanucka Ha mexkceteBol akpaH UserGate».
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MpunoxxeHue N2 2.CRS.3. SLA Ycnyru «API Gateway».
MpunoxeHne N2 2.CRS.4. SLA Ycnyrn «FOCT-VPN Ha 6a3e VipNet».
MpunoxeHne N2 2.CRS.5. SLA Ycnyru «PaszmeweHune C3U».

11.4. SLA ADV poctyneH 3aka3uMky B COOTBETCTBYKLWEM pasgene Ha cante WcnonHutens
https://sbercloud.ru/ru/documents.
11.5. MpunoxxeHue N2 3. Ycnosusg npegoctaBneHns YCnyr U orpaHUYeHns npu nonb3oBaHnm Ycayramu.
11.6. MpunoxerHne N2 4. MNepedyeHb KOHTAKTHbIX UL,
11.7. MpunoxxeHue N2 5. ®opmMa 3akasa Ycnyr.
11.8. MpunoxxeHne N2 6. dopma AKTa npmuemMa-nepenadn KoHbmnaeHumnanbHom nHbopmaumnmn.
11.9. MpunoxeHne N2 7. Tapudsbl Ha Ycnyru.
11.10. MpunoxeHne N2 7.A. Tapudbl Ha Ycnyrn no npefocTaBieHWo OCTyna K NporpaMMHOMY obecrneyeHuto.
11.11. Tapudbl ADV pocTynHbl 3aka3yMKy B COOTBETCTBYHOWEM pasgene Ha cante WMcnonHutens
https://sbercloud.ru/ru/documents#tariffs..
11.12. MpunoxeHne N2 8. OrpaHM4YeHUsa, ycTaHaBnMBaeMble pa3paboTunkamum/npaBoobnagaTtenaMm nporpaMm
ona 2BM.
11.13. MpunoxeHne N2 9. OnucaHue n ycnosua npepoctaeneHnsa Yenyru «Consulting Services».
11.14. MpunoxeHune N2 9.A. dopma TexHU4eckoro 3agaHusa Yenyrm «Consulting Services».
11.15. MpunoxeHne N2 10. OnucaHue 1 ycnoeus npepocTaBneHua Yenyru «Managed Servicesy.
11.16. MpunoxxeHue N2 11. OnucaHune 1 ycnosusa npepoctasneHms Yenyrn «Coorsetcreme 152-M3x».
11.17. MpunoxxeHue N2 11.A. ®opMa ABTOpPU3aLMOHHOIO nncbma no Ycnyre «CootseTcTene 152-M3x».
11.18. MpunoxxeHue N2 12. OnucaHne 1 ycroBmsa NpenoctaBneHmnsa Yoiyrn «AHanms 3amneHHOCTn Y.
11.19. MpunoxeHne N2 12.A. ®opma Cneumdukaunm Ycnyrm « AHanmn3 3ameHHoCTm».
11.20. MpunoxkeHue N2 12.B. ®opma ABTOPM3ALMOHHOIO NMUCbMa.
11.21. MpunoxeHue N2 12.C. ®opma MopyyeHnsa Ha o6paboTky MOH Ycnyru « AHanu3 3aWmeHHOCTMY.
12. AOPECA M BAHKOBCKWUE PEKBU3NTbl CTOPOH
3AKA34YUK: NCMNONHWTESb:
.1 000 «ObnavyHble TEXHONOTUN»
HOpupnyeckuii agpec: HOpupnyeckuin  appec: 117312, ropog Mockea, ynuua
Basunosa, oom 23 ctpoeHune 1, koMHaTa 1.207
MaKTUyeckunin agpec: | dakTnyeckun agpec: 125009, r. MockBa, yn. Bo3gBukeHka,
n.4/7,ctp. 1
MouToBbIV agpec: MouToBbi agpec: 121170, r. Mockea, a/a 45
TenedoH: | TenedoH: +7 495 260-10-82
E-mail: E-mail: info@sbercloud.ru
WNHH / KMn: / WHH / KMM: 7736279160 / 773601001
PC____ P/C 40702810500020001492
B B NMAO CbepbaHk
K/C —[ K/c 30101810400000000225
BMK BMK 044525225
OKMno OKIMO 04907837
13. noanmcum CtTopPOH
3AKA3YUK: MCMONHWNTESb:
I’eHepaanb|171 ANPEKTOpP
000 «O6navyHble TEXHONOTNUM»
| /Kon6uH E.N.
M.n M.n
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