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MNPUNOKEHUE Ne 1.MLS.2.

K [lorosopy
OMNCAHWE N YCNOBWA NPEAOCTAB/IEHMNA YCTYTU
«SALUTESPEECH»
1. OBLLAA MH®OPMALMA U ONNCAHUE YCNYT
1.1. McnonHutenb okasbiBaeT MHPOPMALMOHHbIE YCAYTM MO NPefoCTaBAEHNIO YAaNeHHOro JocTyna (Yepes ceTb UHTepHeT) K
MO/IHbIM PYHKLIMOHAbHBIM BO3MOXHOCTAM cepBuca SaluteSpeech (aanee — Ycnyra).
1.2. Mpumepbl UCNoNb30BaHUA Ycayru:
1.2.1. PacnosHaBaHue peuu, ro/I0COBOM BBOA TEKCTa: KOrga HeyAobHO neyaTaTb K/AMEHTbl MCMNOJ/Ib3YIOT T0/I0COBOM BBOA,

(pacnosHaBaHMe ¥ npeobpa3oBaHMe peunm B TEKCT B PEXMME peasbHOro BpemeHu). PacnosHaBaHMe peyn MOMKHO
WHTErpupoBaThb B YaTbl, MOMCK UM HABUTALMIO.

1.2.2. CUHTE3 peyn B YaTax, MHCTPYKLUMAX U OMUCAHMAX NPOAYKTOB: Npeobpa3oBaHMe TEKCTa B ayMOpeUb B PEKMME peasibHoro
BpemeHU. [10/1b30BaTENN MPU/IONKEHUA WAM CailTa HE TO/IbKO BMAAT, HO WM CAbIWAT KOHTEHT. CMHTE3 peyunm MOMKHO
MCMONb30BaTh B YaTax, MHCTPYKLMAX M OMMCaHMM NPOAYKTa.

1.2.3. MHTEepaKTMBHOE MEHIO M aBTOOTBETYMK: BO3MOXHOCTb MCMO/Ab30BaTb CMHTE3 M pacno3HaBaHue peun Ana cosgaHma IVR
(MHTEPaKTMBHOTO rO/IOCOBOrO MEHIO) M aBTOOTBETYMKA 411 ONTUMM3ALLMM PabOTbl KONN-LEHTPA.

1.2.4. TenemapKeTuHr: ysenmyeHme 3G PpeKTMBHOCTM TeleMapKeTUHra.

1.2.5. AHanu3 aypuosanucei: BbINOSHEHME T[NyBOKOro aHanM3a apxuBa MpeA3anucaHHblX ayguosanucelt gna  uenen
pacnosHaBaHuA 1 NnpeobpasoBaHMA peyun B TEKCT.

1.2.6. TenedoHusn: npumeHeHmne Bcex GyHKLMU cepBuca B TesiehoHUN.

1.3. HeobxoaMmbim ycnoBmMem okasaHua Ycayru ansetca:

. Hannyme y 3aKasumKa NoAK/YEHUA K ceT MHTepHeT, AocTaTouHOro AnA 3G deKTUBHOM 3arpysKu faHHbIX Ha cepBep;
. Hannyme cobCTBEHHbIX JAHHBbIX.

1.4. MoakntoueHne yepes obwuit KaHan WHTepHeT (shared) npegnonaraeT forvyeckoe MoAkNOYEHUE K 0oblemy Ans Bcex
3aKa3umnkoB Ycnyru KaHany nepepgaum AaHHbix. CKOPOCTb CETEBOrO COEAMHEHMA ANA KawAoro 3akasuuka He AsaAerca
rapaHTUPOBAHHOW M 3aBUCMT OT 3arpyKeHHOCTM obLllero KaHana nepefayn AaHHbix (Ycnayra npepocTasnseTcs Mo
ymonyaHuio). Mpu noakatoveHuMn uyepes obwmit KaHan WHTepHeT 3aKasuuky npegoctasnsetcA 6asosas  3alwmTa
MHOOPMALLMOHHBIX CUCTEM, pa3meLtaembix B MHOpacTpykType O6naka Cloud, o DDoS-aTak Ha KaHa/lbHOM ypOBHE.

2. BA30BAA ®YHKLUUOHANIbHOCTb

2.1. SaluteSpeech — 370 cepBUC AN1A CUHTE3a U PAacNO3HABaHMWA PeYn, UCNOb30BaHME KOTOPOFO NO3BOAET:
. npeobpas3oBbIBaTb peyb B TEKCT U HAOOOPOT B PEXKMME PeaNbHOTo BPEMEHM,
. BbIMNOIHATL FYOOKWUI aHaNN3 apxMBOB 3anucel,
. NpUMeHATb Bce GyHKLMUM cepsuca B TenedoHuu.
2.2. AP| cuHTE3a peun: TEXHONIOTUA CUHTE3a PeYn OCHOBaHA Ha HEWPOHHbIX ceTax. [aa cuHTesa peun ucnonbsytotca HTTP
1 gRPC npoToKobl.

2.3. API| pacnosHaBaHUA peyn BKAOYAET TpU cnocoba:

2.3.1. CuHXpOHHOEe pacno3HaBaHue (HTTP): oTBeT BblgaeTcsa ToNbKO nocsie 06paboTku Bceld ayamosanmcu. MaKkcMmanbHbli pasmep
ayavo — 2 M6, makcumanbHas A4MHA — o4Ha MUHYTA. [118 MHOTOKaHaNbHOrO ayAmMo pacno3HaeTcs TO/IbKO NePBbIN KaHa.

2.3.2. MoTokoBoe pacno3sHasaHue (gRPC): ncnonbayercs, ecnm TpebyeTca pacno3HaBaHWe peyn B NPOLLECCe ee 3anncu, Hanpumep,

NPOTOKONbI TenedpoHUM, 3aNncb ayaAno Ha MOBUIbHBIX YCTPOMCTBAX M Npoyee. BO3MOXKHO oTOBpaxKeHne NpoMeXyTOUYHbIX
pe3ynbTaToB M aBTOMaTMYecKoe onpegenieHne KoHua dppasbl. MakcmanbHblii pasmep ayamno — 1 6. [ns MHOroKaHaAbHOro
ayAMOo Pacno3HAETCA TO/bKO NepBbli KaHan.

2.3.3. AcHHXpOHHOe pacno3HaBaHue peun (HTTP u gRPC): nogxoauT ANna pacno3HaBaHUSA MHOTOKaHa/bHbIX ayauosanucen. Mpu
paboTe CTOMT yunUTbIBATb, YTO NPOLLECC ACUHXPOHHOTO PACNO3HABaHUA MOXKET ObITb A0/bLUE CUHXPOHHOTO, MO3TOMY 3TOT TUN
NOAXOAMUT ANA CyYaeB, KOrAa AAUTENbHOCTb PAacno3HaBaHWA He BaXKHA. MaKcumanbHbiv pasmep ayamno — 1 16.

3. TAPUOUKALUA YCNYTU
3.1. Bo3moxkHble BUAbl TapudmKaLmm Ycayr no pacno3HaBaHUIO peyn:
3.1.1. OnHamuueckan Tapudurkauma (Pay as you go);
3.1.2. Mpu pacyete ctoMmoct Ycayr 3a COOTBETCTBYHIOWMIN OTYETHbIN Nepuos KOAMYECTBO CEKYHZ, Pacrno3HaHHbIX 3anucei

CYMMMPYETCA, @ 3aTeM HEMNoMHan efuHULa TapuduKaumm (CekyHaa) OKpYyriseTca no npasunam apudpmeTuku Ao NoaHown
1
eanHULLbI TapuduKaumm-.

! Hanpumep, ecu 6b110 PAcNO3HAHO 3anMceil peun oBLLEil NPOLOIKUTENBHOCTbIO 65 457 MUHYT 30,5 CEKyHA, TO /17 PacieTa CTOUMOCTM YCIyr AaHHbIM nokasarens Gyaet
YUMTbIBaATbCA KaKk 65 457 muHyT 31 cekyHaa
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Bo3MOsKHble BUAbI TapudUKaL MM YCayr no CUHTE3Y peun:

[uHamunueckan Tapuoukaumsa (Pay as you go);

Mpu pacyeTe CTOMMOCTM YCAyr 3a COOTBETCTBYHOWMA OTYETHbIN Nepuos KO/AMYEeCTBO CUHTE3UPOBaHHbLIX CMMBOJIOB
CYMMMpPYETCA, a 3aTeM HenosiHaA eanHMLA TapuduKauum (MUANIMOH CUMBOIOB) OKPYFAAETCA NO NpaBuiam apuUPMETUKM 40
NONHOM eANHULbI TapVId)I/IKaLJ,I/II/IZ.

4. WHbIE YCNOBUA, NTPUMEHUMBIE K YCYTE

BOo3MOKHble BUAbI NOAKNOUEHUA / U3MeHeHWn / OTKAoYeHus Yenyru:
MocpeacTBomM coBeplueHUA fencTBUi B JIMuHOM KabuHeTe (c yuétom n. 4.4. MpunoxkeHus).

B03MOXKHbIV NOpAA0K pacyéTos no Ycnayre:
MpeaBapuTenbHan onsiaTta (Ha OCHOBaHUM OTAE/IbHO 3aK/IK0OYEHHOTO A0MONHUTEIbHOTO CoralleHun K Jorosopy);
MoctonnaTa.

Bo3MoOXHble cnocobbl onaathl / nopAAOK NONOHEHUA banaHca:
Onnata B 6€3HaNMYHOM nopAaake Ha OCHOBAaHMK BbICTaBNEHHOTO UcnonHutenem cyéta.

CTOPOHBI YCTAaHOBUAW CNeAyoLWniA NopaAaoK 3akasa Ycayru:

MpoiiTn permnctpaumio B JInuHom KabuHete no agpecy https://console.sbercloud.ru/:

. co3gatb OpraHusaumio, MNpoekTbl;

o 3apeructpuposats Mosb3oBaTeneit Yeayru;

Monyuntb TOKEH NOAKAOYEHMA M NPOMTM aBTopusauumio K APl-cepsucy SaluteSpeech B cootsetctylowem pasaene (Al
Services => cepsuc SaluteSpeech), cornacHo npuBeAeHHOW B KapTouKe YCayrn MHCTPYKLNK;

OTnpasuTb 3anpocbl Ha CnHTe3 1 Pacno3HaBaHue peymn no APl B COOTBETCTBUM C OKYMeEHTaL el YCAYru, CCbIIKM Ha KOTOPYHO
YKa3aHbl B KapTouke Ycayru.

WcnonHuTens He ocywecTBaser M o6A3yeTcA He oOcywecTsiATb 06paboTKy, O3HAaKOM/IeHWe, pacnpocTpaHeHue,
npepoctasneHue, 6GNOKMPOBaHWE, YHUUTOXeHUe, 06e3NnyMBaHue [aHHbIX, B TOM 4UCAe NEepCcoHaNbHbIX AAHHBIX,
obpabaTbiBaembix B MHGOPMALIMOHHBIX CUCTEMAX 3aKa3umKa, padmellaemblx Ha 6ase MHOpacTpyKTypbl UcnonHutens.
MHbIMW cnoBamu, AocTyn MWcnonHutens K WHGOpmauuu, pasmellaemolt 3aKasuyMKOM, ABAAETCA WCKAOYUTENbHO
TEXHO/IOTMYECKUM (OCyLLLeCTBAAEMbIM 63 BO3MOKHOCTM O3HAaKOMJ/IEHUI C €€ coaepKUMbIM paboTHMKamu McnonHutens),
HEeobX0AVMMbIM 4J17 UCMONHEHWA ycaosuii Jlorosopa. [eicrtene HaCTOALLErO NMyHKTa MPUIOKEHNUA He PacnpoCTpaHAeTcs Ha
cnyyau, Korga goctyn Ucnonuutens K uHdopmaumu, pasmeliaemoit 3aKasumMKom, ABHbIM 06pasom npeaycmMoTpeH B
0OTAE/IbHOM [LOKYMEHTe, KOTopbIl cornacyerca CTopoHamu.

YCNoBuA MCNONb30BaHWMA WM OKasaHWA YCAyr, yCTaHOB/AeHHble B [PWUAOKEHUW, MMEIOT NPUOPUTET Mepes YCI0BUAMM,
ycTaHoB/eHHbIMM B [lorosope.

NHTennekTyanbHaa co6CTBEHHOCTb:

3aKasumKy NpUHAANeKaT WUCKAOYMTE/IbHbIEe MpaBa Ha BCe Pe3ynbTaTbl MHTENNEKTya/IbHOM AEeATE/NIbHOCTU, CO3A4aHHble
McnonHuTenem B xoge okasaHua Ycayru;

Mioboe ucnonbs3oBaHMe, yKasaHWe M / WAM YNOMMHaHWE TOBAPHbIX 3HAKOB, 3HAKOB O06CAYXWMBaHWA, GUPMEHHbIX
HaUMEHOBAHUI, KOMMepPYEeCKMX 0O03HAYEeHW U WHbIX CpeacTs uHAMBMAyanu3aumm CTOPOH B Npe3eHTauMAX, WMHbIX
MacCOBbIX MepPONPUATUAX, PEKNaMHbIX MaTepranax U/ nnm pasmelleHne Mx Ha MHTepHeT-caiTe CTOPOHbI OCYLLECTBAAETCA
TONbKO B NOpAAKe, ycTaHOBNeHHOM B pa3zene 10 Jorosopa.

2 -
Hanpumep, ecam 66110 CMHTE3MPOBAHO peun Ha 165 532 123 cumBOI0B, TO A1 pacyeTa CTOMMOCTU YC/yr AaHHbIV NoKasaTteslb byaeT yunTbiBaTbea Kak 166 000 000 cumBosios
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