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OMUCAHWNE N YCNOBWA NPEAOCTAB/IEHUA
YCNYTU «PESEPBHOE KOMMPOBAHWE B OBJ1IAKO»

1. ObLAA UHGOPMALMA N ONUCAHUE YCNYTU

Ycnyra obecneyrBaet npoueaypbl pe3epBHOTO KOMMPOBAHUSA, XpPaHEHUA M BOCCTAHOBNEHUA AaHHbIX C yAa/NeHHOW NAOWALKK
3akasumka B 06/1auHbIi Penosutopuii UcnonHmTens ¢ NOMOLWbIO NporpaMmmHoro Komnnekca Backup & Replication, areHtos
pe3epBHOro KOMWPOBAHWUA WM CEPBMCA Pe3epBHOro KonuposaHua B 061ako. s okasaHua Ycayru 3akasuuky Heobxoaumbim
YyCNOBMEM ABAAETCA Ha/MyMe Ha ero nJolagKe HacTpoeHHoro cepsepa Backup & Replication uau areHToB pesepsHOro
KOMMpOBaHMA.

C nomouwpto Ycnyru 3aKka3uMK MOXKET OCYLLEeCTBAATb pe3epBHOE KOMUPOBaHWEe W3 cobCTBEHHOM WHGPACTPYKTYpbl WU
MHOPACTPYKTYPbI APYrMX NOCTaBLLMKOB 061auHbIX ycayr B PenosuTtopuit UcnonHuTens ANA NOCAeAyloWero XpaHeHua u npu
HeobXoAMMOCTN BOCCTAHOB/IEHUA M3 Hero. 3aKasuuKy ANS peanusauun pes3epBHOTO KonuposaHus BM B Penosutopuit
UcnonHuTena npepoctaBaseTcd BO3MOMKHOCTb MOAK/AYEHUA COBCTBEHHOW BMPTyasbHOW MHGPACTPYKTYpbl Ha naaTdopmax
VMware n Microsoft Hyper-V, a Takxe OCywecTBiATb pe3epBHOE KonupoBaHWe GU3MYECKUX CepBepoB, Paboumnx CTaHUuin u
HoyTbyKoB Ha 6a3e OC Windows, Linux (npu HaanumMmn areHToB pe3epBHOro KONUPOBaHMA).

[na BMPTyanbHbIX MawKH Ha 6ase OC Microsoft Windows nmeeTtca BO3MOXKHOCTb MO aKTUBALMN KOHCUCTEHTHOFO pe3epBHOro
KOMWPOBaHWA ANA NPUKAAAHOrO U cuctemHoro MO, yCTaHOBNEHHbIX BHYTPU BUPTYa/ibHOM MalUMHbI C NMOMOLLBIO TEXHONOTUU
Windows VSS. KoHcucTeHTHOe pesepBHOe KOMWPOBaHWe MpuKnagHoro u cuctemHoro MO Ha BM ¢ OC otanyHoM
oT Microsoft Windows Server He noaaep)uBaetcs. KOHCUCTEHTHOe  pe3epBHOE  KOMMpOBaHWME  AOCTYNHO  AfA
CYBA, MS SQL Server. Ona uHbix CYB[, GyHKUMOHAN KOHCUCTEHTHOMO Pe3epPBHOrO KOMMPOBAHUA OrPaHUYEH.

B pamkax Ycnyru 3aKa3uynK MOXKET CaAMOCTOATE/IbHO OTC/IEeXKMBATb COCTOAHME 3aAaHVI171 pe3epBHOro KoONUpoBaHUA.

TpeboBaHua K WHPpacTpyKType Ha CTOpoHe 3aKasumka npuBeAeHbl B [AOKYMEHTauuu no Ycayre Mo cCbliKe
https://docs.sbercloud.ru/backup-cloud/ug/ B pasgene «OrpaHuyeHUs 1 0cOBEHHOCTU.

Ha PucyHke 1 npusefeHa obwwas ynpoLLeHHasa cxema NpoBeaeHNa pe3epBHOM0O KOMMPOBAHMA BUPTYasIbHbIX MALWMH C yAANEeHHOW
nAoLwaaKkM 3aKasumKka 8 Penosutopuii ICNoaHUTENA C yKasaHMeM 30H OTBETCTBEHHOCTM:
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UHdpacTpykTypa 3akasumka Backup & Replication | KaHan Cepsuc pesepsHoro O6nauHoe xpaHunuie
J KonupoBaHus B 06naKo pesepBHbIX Konui
Frmmmmmmm—————— “ Fmmmmmmmm———————— . SberCloud ,”
--------- 1 NNoWaAKE 33KAIMMKA bmmm e ™ “cecccncccccccccaad! SberCloud  i1--ccccmcccaaae”

PucyHok 1: CxeMa op2aHu3ayuu pe3epeHo20 KOMupoB8aHUsa 8UpmyasbHbIX MAWUH
¢ yoaneHHoUl naowadku 3aKa3yuka e Penosumopuli MicnoaHumens

B 30He OTBETCTBEHHOCTM 3aKa3uMKa HaxoAATCA BCE PECYPCbI, PACMOOKEHHbIE Ha ero cTopoHe: Cepsep Backup & Replication,
areHTbl Pe3epBHOTO KOMUPOBAHWA. B 30He OTBETCTBEHHOCTM McnonHwTens - GYHKUMOHWMPOBaHWE CepBWUCa PE3ePBHOMO

KonupoBaHusa B 0ba1ako 1 Penosutopusa UcnonHutens.

Ona nogknoveHua K Ycayre 3aKasumMK MOMKET BblOpaTb OAMH WMAM HECKONbKO TUMOB MOAKAOYEHMUA, KOTOpble OnucaHbl B
Mpunoxenun N2 1.ENT.1.1. k [lorosopy.

B uensx obecrneyerms sawmTbl MHOPaCTpyKTypbl 061a4HOrO Penosutopus McnonHUTens peannsoBsbliBaloTcA Cieayiolwme mepbl
N MEXaHU3Mbl 3aLLUTbI:
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Tabn.1. O6ecneyeHue 3alwmTbl obnaqyHoro Penosuntopua UcnonHutens
YpOBHM 3aLWmThbI Meponpuarua

3awmra UHdpacTpyKTypbl 061auHOro Penosutopua UcnonHutens

Ob6ecneunBaetca:

- pasmeleHue Bcero o6opyaoBanHua MHdpacTpykTypsl B LLOJ, cOOTBETCTBYOWMX TPE6OBaHMAM HALEKHOCTH
®usmnyeckuin no kateropuw Tier 3;

- KOHTPO/b U yrpas/ieHne AoCTynom K 060pya0BaHMIo;

- Ha/inyue cucTembl BUAEOHAbNOAEHNA Ha 06beKTax nHpopmatusaumm LOA,.

MapameTpbl pe3epBHOro KONMpoBaHUA B 06/1aKo. PacnuncaHve v TUMN pPe3epBHOrO KOMMPOBAHWA 3a4atoTcA 3akasumkom. Cpok
XpaHEeHWA pe3epBHbIX KOMUIM onpeaensaeTca NONTUKaMK Pe3epBHOIo KOMMPOBaHWUA, MPU 3TOM CYMMapHbIN 06bem Bcex Konui
He MOXKeT npeBbIWwaTh pasmep Penosutopums.

BocctaHoBneHne BM.

PaboTbl MO BOCCTAaHOBNEHWIO W3 pe3epBHbIX KOMUIM NPOM3BOAATCA 3aKa3uMKOM CamoCToATeNbHO. [pU BOCCTAHOBAEHUU
BMPTYasIbHOW MALLMHbI MOXHO NepesanncaTb UCXOAHYIO cyllecTsytoLLyto BM, nnbo co3gate Hosyto BM pAagom Ha cBob6ogHOM
[OMCKOBOM MPOCTPAHCTBE.

B pamkax ycnyru 3akasumk MMeeT BO3MOMKHOCTb FPaHY/NAPHOr0 BOCCTAaHOB/EHUA OTAENbHbIX $alifioB U3 pe3epBHOM KOnuU
BMPTYyaZlbHOW MaLUMHbI, NPU 3TOM BblbpaHHbIM Gan MOXKeT BbiTb BOCCTAHOBNAEH B UCXOAHYIO BMPTyasbHYO MawWHY, 11bo
coxpaHeH Ha fiokanbHoMm CX/[, 3akasuumka. Mpu 3TOM LLeN0CTHOCTb AaHHbIX He rapaHTupyeTca. [paHynapHoe BOcCTaHOBAEHWE ANnA
npuKknagHoro n cuctemHoro MO, paboTatowero nog ynpasnenvem OC otanyHol ot Windows Server He focTynHo. FpaHynspHoe
BOCCTaHOB/IeHMe gocTynHo gna CYB MS SQL Server. insa uHbix CYBM, dyHKLMOHAN rPaHyIAPHOIO BOCCTaHOB/IEHWNA OrPaHUYEH.

TexHunyeckoe onuncaHue peweHus Yenyru:
Tabn.2. TexHuyeckoe onucaHue pewweHus Ycayrm

Ycnyra peanusyertca cpeacTBamu NporpaMMHoro Komnnekca Backup & Replication u
cepBuca pe3epBHOTO KOMMpoBaHus B 06s1ako. Monb3oBaTenbckas MHCTPYKLUMA MO
pabote c yCcayroi [oCTynHa B NOKYMeHTaLmm no cCbiiKe
https://docs.sbercloud.ru/backup-cloud/ug/.

MporpammHan nnatpopma

PesepBHOe KonmupoBaHWe B 06/1aKO OCYLECTBAAETCA HA NPeaoCTaBAfemyto
AnnapatHas nnatpopma 3aKa3umKy B pamKax yciyru 061actb nporpammHo-anmnapaTHoro Komnaekca.

CKOpPOCTb pe3epBHOr0 KOMUPOBAHMA W BOCCTAHOB/IEHMA [AAHHbIX Ha MAOWAAKY
3aKasuMKa orpaHuMyeHa NpPonycKHOM CNOCOBHOCTLIO KaHana AocTyna B MHTepHeT u3
MHGPaCcTPYKTypbl 3aKasumKka Ao Enterprise, a TakXKe CKOPOCTbIO YTEHWUA AaHHbIX C
CXA, UcnonHuTtens. Mpoyne 0co6eHHOCTM U OTrPaHNYEHMS YKa3aHbl B JOKYMEHTALMMU
no ccbinke https://docs.sbercloud.ru/backup-cloud/ug/.

TexHuyeckne ocobeHHOCTU U orpaHunyeHua

ApeHfa nuuUeH3nii Ha nporpammHoe obecneyeHue. MWcnonHutenb npegnaraeT 3akasumKy AOCTYN K MPOrpaMmHomy
obecneyeHnIo cUCTEMbI Pe3ePBHOrO KONMPoBaHusA. MepeyeHb TaKOro NPOrpaMMHOro obecnedeHnsa 3akasumnk MOXKET 3anpPoCuTb
y oTBeTcTBeHHoro anua Ucnonuutens (pasgen 10 Jorosopa), CTOMMOCTb OnpeaenseTca B cooTeeTcTeytowem 6naHKe 3akasa.

2. TAPUSUKALMA YCNIYTU

Tapudukauma Yenyrm ctatuyeckas (Allocation).

CroumocTb Yeayru GopmmpyeTcs B 3aBMCMMOCTH OT MaKCMMAaJIbHOTO KonyecTea 06bEeKTOB (BMPTyasibHas MalUMHa, GU3NYECKUI
cepsep, paboyas cTaHUMA), 4N KOTOPbIX MNPOM3BOAM/IOCH Pe3epBHOE KOMMPOBaHME B TeYyeHMe OTYETHOro Mepuosa
(kaneHgapHoro mecaua) M 06bEMa ANCKOBOTO NPOCTPAHCTBA, BblAE/IEHHOMO NoA XpaHeHWe pe3epBHbIX KONuii 3aKkasumKa.

3.  UHbIE YCNOBUA, NTPUMEHUMBIE K YCNIYTE

B0o3MOKHble BUAbI NOAKAOYEHUA / U3MEHEHMA / OTKAOUYEHUA Yeayru:
MocpeacTBom noanucaHna 3akasa (c yuétom n. 3.5. HacToAwero MpunoxeHns).

B0O3MOKHbIV NOPAAOK pacyéTos no Ycnyre:
MocTonnaTa.

Bo3morKHble cnocobbl onaathl / nopAAOK NONONHEHUA banaHca:
Onnata B 6e3HaNIMYHOM nopAgKe Ha OCHOBaHWW BbICTaBNEHHOTO McnoiHuTenem cyéra.

3aKa3uMK CaMOCTOATE/IbHO HEeCeT OTBETCTBEHHOCTb 3a pa6OTOCI'IOC06HOCTb nporpaMmmHoOro OﬁeCI‘Ie"IeHVIFI, YCTaHaB/IMBAaEMOTO Ha
BM.

CTOPOHbI YCTAaHOBWY CNEfyIOLLIMI NOPALOK 3aKasa Yeayrv no HacToswemy MpunoxKeHuio:
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3aKa3 Ha noakatoueHune Ycayrm no Hactoawemy NMpuaoKeHuo 4oKeH 6biTb HanpasaeH McnonHuTento He nosaHee, Yem 3a 6
(wecTb) paboumx AHeNn A0 AaTbl HAYaNa OKasaHUa Ycayru;

B TeueHwue 3 (Tpex) paboumx aHeW McnonHUTENb UK ero YyNoNHOMOYEHHbIV NpeacTaBuTeb 06A3yeTca paccMoTpeTb 3aKas Ha
Ycayry v HanpasuTb AnLy, HanpasuBLiemMy 3aKas, oTBeT (NoAMNMCaHHbIN CO CBOEW CTOPOHbI 3aKas WAK OTKa3 B NpeaoCcTaBaeHUN
Ycnyru ¢ 060CHOBaHWEM NPUYKHBI);

B cnyyae cornacoBaHusa CtopoHamu 3aKasa Ycnyra no Takomy 3akasy npefocTaBnAeTca B AaTy Havana OKasaHua Ycayru,
3aduKcMpoBaHHYHo B 3aKase, ¢ 10:00 o MOCKOBCKOMY BPEMEHW.

3aKa3uMK CaMOCTOATE/IbHO HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb AAHHbIX WU NPUHMMAET CaMOCTOATE/IbHO Mepbl NO WUX

COXpaHeHuto Npu oTKase oT Ycayru. Mpu oTkase oT Ycayrm McnonHuTenb Bnpase yAanuTb AaHHble 3aKa3umKa no UCTeyeHumn 5
(naTn) paboumx AHel nocne oTKasa oT Ycayru.

CtpaHuuya 3 m3 3



