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MPUNTOXXEHUE N2 2.CRS.2.1.
K [Jorosopy

COI'TMMTAWLWEHWME OB YPOBHE NMPEOOCTABJTIEHNA YCITYT

«3ALLNTA OT DDOS-ATAK (QRATOR)», «3ALLIMTA BEB-MPUTOXXEHWIN (QRATOR)»

1. MPEAMET COIMALLEHUA

Hactosawee CornaweHune ob ypoBHe NpenocTaBneHns ycnyr (nanee — CornaweHue) aBnaeTca JOKYMEHTOM,
dukcnpyowmnM JocTynHOCTb YCYrn, a TakXe LefieBble KOIMYECTBEHHbIE M KAaYeCTBEHHbIE XapaKTepUCTUKMU
npegocTasneHuns Ycnyr.

Ycnyrn npepoctaBnaoTca 3akasuuky WMcnonHuTeneM COBMECTHO € napTtHepoM (Qrator Labs, panee -
MapTHep). 3aKka3unk yBeoOMNEH M COrnaceH C TeM, YTO B paMKax npepocTaBneHua Ycnyr Tpaduk bypet
NPOXOANTb B TOM YuMC/e M Yepes ceTb MNapTHepa.

McnonHuTenb rapaHTMpyeT paboTy CeTM B paMKax CBOEM 30Hbl OTBETCTBEHHOCTM U HE HECET OTBETCTBEHHOCTb
332 BO3MOXXHble HEMONAOKM B CETAX 3@ NpenesiaMm 30Hbl OTBETCTBEHHOCTU McnonHuTens.

2. TEXHUYECKASA MOANEPXKA YCITYTU

[na obecneyeHuns pabotocnocobHocTM Yenyru MicnonHutens ncnonbdyet Cny)Kby TEXHMYECKOM NoanepKKU.
MpW BO3HUKHOBEHMM Yy 3aKa3uMkKa TEXHUYECKOM WM WHOW npobnembl Npu noTpebneHun VYcayru,
npoBeneHua NcnonHuteneMm PernaMeHTHbiX, CpodHbix paboT, npenctaBuTenb 3akasunka u McnonHutenb
OEeNcTByOT B COOTBETCTBMMU C MpunoxeHnem N2 2.0. k Jorosopy.

3. LLENEBbIE MOKA3ATE/IN MO OEPABOTKE OBPALLEHUM

CornacHo nyHKTy 6.5. MpunoxkeHua N2 2.0. kK Jorosopy, ana Ycnyr ycTaHaBAMBalOTCA 0cobble LeneBble
3Ha4yeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn. 1. LleneBble 3HayeHUA No obpaboTke ObpalleHnn 3aKasunka

HauMeHoBaHUe TapudHoro naaHa

MapaMeTpbl ycTaHaBNMBaeMbIX
RCHE EERASHENEL Professional Business Corporate

Bpemsa peakumn 1-n NUHUMK
NOAdEpPXXKN, MNpesocTaBisgseMon 15 MuH 15 MuH 15 MuH
McnonHutenem, He 6onee

Bpems peakuum 4epes nopTan
https://client.qgrator.net/qrator

2-, 3-U  NUHUM  NOALAEPXKKMU, 30 MUH 30 MUH 30 MUH
npepoctasnsemMon  MapTHepow,
He 6onee

C yyeTtoM nonoxenun n. 1.2. MpunoxxeHma 1.CRS.2.1. k [oroBopy LeneBblie 3Ha4YeHUa no obpaboTke
Ob6paweHnn 3akasdumka B OTHoweHun Ycnyrn «3awmta Beb-npunoxeHun (Qrator)» oTOENbHO He
yCTaHaBNMBAKOTCS.

4. MPOBEOEHUE PETNMAMEHTbIX, CPOYHbIX PABOT

YcnoBusa npoBeneHua PernameHTHbIX, CpoYHbIX paboT B OTHOLWEHUKU YCNyr NnpuBeaeHbl B Tabnuue 2.
Tabn. 2. YcnoBua npoeegeHns PernaMeHTHbIX, CpoyYHbIX paboT

HavmeHoBaHue MpoaoMKUTENBHOCTb U MHTEPBAJbl MEXAY

YBegomneHue 3akasumka
pa6ot nepepbiBamMm

Bpems npoBegeHuss  PernaMeHTHbIX [/

PernameHTHble He MeHee uyeM 3a 1 (0aMH) paboumnit geHb Ao

CPOYHbIX pa6oT He yxyawaeT
pab6oTbl Havana nepepoiBa
YCTaHOB/MEHHble [AnA TapudHOro nnaHa
nokasaTenu rapaHTUPOBAHHOW
CpouHbie paboThi [OCTYMHOCTH, NpuBeaeHHble B Tabn.3 He MeHee 4yeM 3a 2 (pBa) Yaca AO Havana

nepepbiBa.

5. MAPAMETPbI JOCTYMHOCTU, PEANTU3YEMBIE YC/TYTOMN

Llenesble (rapaHTMpoOBaHHble) 3HaYeHMa [OCTYMHOCTU 3aliMLLAEeMOro cepBuca 3akasuuka, npusBeneHbl B
Tabn3.
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Tabn. 3. Nokasatenu [JoCTynHOCTM 3aliMLLEEeMOro pecypca 3akasumnka

HaumeHoBaHue TapudpHoOro njaaHa

MokasaTenb AOCTYMHOCTU
3alMLLIaeMOro cepBuca 3aKas3umka Professional

Business Corporate
[apaHTUpoBaHHas LOCTYMNHOCTb
3alMLaeMoro cepeuca 3akasuumka
npu YCNoBUW OTCYTCTBMSA MPUYMUH
vy Y P He MeHee 97,0% He MeHee 99,0% He MeHee 99.5%

HeOoCcTynHocTn VYcnyrn 24x7x365
(24 yaca B cyTKM, 7 OHEW B Hepento,
365 gHen B rogy),

C yyeTtoM nonoxeHun n.1.2. Mpunoxkenms 1.CRS.2.1. k [lorosopy, LeneBble (rapaHTUPOBaAHHbIE) 3HaYEeHUSA
[OCTYyNHOCTM 3allMLLAEMOro cepBMca 3aka3umKa B oTHoWeHUM Yanyrn «3awmTa Beb-npunoxenun (Qrator)»
OTAENbHO HEe yCTaHaB/IMBAKOTCA.

Mokaszatenu [OCTYNHOCTM 3allMLLIAEMOro cepBuMca 3akasuyuka, peanusyemble YCNyron, paccymMTbiBakOTCA
€XXeMeCAYHO Ha OCHOBE AaHHbIX 3aNPOCOB Ha YCTPaHEHME HEUMCMPABHOCTM, NogaHHbIX MicnonHuTeneM yepes
NYHbIN KabuHeT nopTtana https://client.grator.net/grator.

[oCTynHoCTb 3alMWaemMoro cepeuca 3akasuuka, peanunsyemble YCAyrom, onpepensetcsa chenyowmm
o6pa3om: BbluMTaa M3 oblWero BpeMeHW B OTYETHOM nepuone (KaneHaapHOM Mecsaue) COBOKYMHOCTU
BpeMeHM HepocTynHoCTM 3alMilaeMoro cepsuca 3aKasumka, OeneHHoe Ha obuiee BpeMs B TeKyLIEM
KanleHgapHoOM Mecsle.

BpemMsa HeOoCTYNnHOCTU 3aliMLLAEMOro cepsBuca 3aKasuymka HauyMHaeT Tedb C MOMEHTa Nofadn 3aka3uyMkKoMm
O6palleHna Ha yCTpaHEeHME HEeUCMPABHOCTM. 3aKasuyMK O0/KEH COOBWMUTb O NpekpaweHnn OoCcTynHOCTU
3alUMLLIAEMOro cepBuca Yepe3 /MYHbIA KabuHeT noptana https://client.grator.net/qrator. Bpemsa
HeooCcTynHOCTM 3alUMLLAEMOro cepBMca 3aKa3umKa UCTeKAaeT B MOMEHT YCTPaHEHUS HEMCMNPABHOCTY.

Mocne ycTpaHeHUa HeucnpaBHOCTU NogaHHoe O6palleHMe MOXXeT BPEeMEHHO OCTaBaTbCHA OTKPbITbIM O/e
OaNbHeNLWero BbISICHEHUA CIYYMBLUETOCs, M 3aKPbiTa 3aKa3uyMKOM MOC/Ie BbINOSIHEHUSA BCEX OTHOCALIMXCA K
TOMY aIMUHUCTPATUBHbIX paborT.

Ob6uwee BpeMsa HepoocTynHOCTM 3alUMLLIAEMOro cepBuca 3akasuyuMka Mo MpuyMHe psaga nepuoanyecku
BO3HMKAOLWMX c60EB C OAMHAKOBbIMU MPUUYNHHO-CNEACTBEHHbIMM CBA3AMU B OTHOLIEHUWN OOHOIO U TOTO e
3allMLLIAEMOro cepBuca 3akas3uuka, SABISEeTCA COBOKYMHOCTbIO BpeMeHW HepocTynHocTu Ycnyru B
COOTBETCTBMU C 3asABKOW Ha YCTPaAHEHMEe HEeUCNPaBHOCTU U He BK/OYaeT B ceba Bpema [locTynHocTn Ycnyru
MeXXay Nepuoanyeckn Bo3HMKawWmuMn cboamu.

6. KOMMEHCALWUN 3A HAPYLLEHUE COIMALWEHNSA

Ecnm JOCTYNHOCTb 3alMLL,aeMoro cepemnca 3akasumka 3a OAWH KaneHaapHbin Mecal He cooTBeTcTByeT n. 5.1.
HacToswero CornaweHus, ICNonHUTEeNb OCYLWECTBASET KOMMNEHCaumMio B ciegyloweM nopaake:

Tabn. 4. KomneHcaumn 3a HapyLleHne LeneBbix nokasaTenen JocTynHocTn Ycnyru

[apaHTUpoOBaHHas BpeMsa HepoCTYNHOCTU
HanMeHoBaHue LocTynHOCTb 3aluLaeMoro cepsmca Pa3Mep KoMneHcauuu,
TapudHoOro nnaHa 3alimLLiaeMoro cepeuca 3aKas4dmka B %
3aka3umka B MecaL
Professional He MeHee 97,0% 6onee 21,6 4yacoB B Mecsl, 10%
Business He MmeHee 99,0% 6onee 7,2 4yacoB B MecAL, 10%
Corporate He MmeHee 99,5% 6onee 3,6 YacoB B MecAL, 10%

KomneHcauusa Bblpa)kaeTcd B NpefocTaBleHMM 3aKa3uyMKy COOTBETCTBYIOLIErO KOJMYecTBa [OHel
6ecnnaTHOro okasaHua Ycnyru, BnioTb Ao 1 (oAHOro) KaneHgapHoro Mecdua. Pasmep KoMneHcauuu
onpenenaeTcd UCXoasa M3 CyMMbl nnaTtexa 3a Ycnyry 3a 1 (oauH) KaneHaapHbii Mecal, U YCTaHOBIEHHOTO
npoLeHTa KoMneHcaumu. MonyyeHHasa cymMa nepesoauTca MICMONHUTENEM U3 MPOLIEHTOB B KOMMYECTBO
[OHel 6ecnnaTtHOro okasaHua Ycnyru.

KomneHcauma 3a HegocTynHOCTb 3allMLAEMOro cepBmMca 3aKasuMka no BuMHe VCMONHUTENs BblipaXaeTcs
WUCKMIOUYMUTENbHO B MpPeaocTaBneHuMn 6GecnnaTHbiX [OHel oKasaHua Yyciyru. MakcuManbHblli  pasmep
KoMmneHcaumn - 1 (oOuH) KaneHOapHbii Mecal 6ecnnaTtHoro okasaHua Ycnyru. KoMneHcauua He MoXeT
Bblpa)kaTbCA B BbiN/1aTe AEHEXHbIX CPEACTB UM 3a4UCNATHCA Ha cYeT 3aKasuuKa.

[nga nonyyeHMa KoMMeHcaumu 3aKasuyMK Nnoc/ie OKOHYaHMA Mecsala, B KOTOpoM Yciyra 6bi1a HegocTynHa,
HanpasnsaeT WcnonHWUTeno 3aaBfeHMe Ha MpefocTaBfeHUe KOMMeHcauuu. 3adBfieHue 3anonHaeTca
3aKa34yMKoM Ha odpuumanbHOM 6naHKe 3aKa3unka U NoAnNUCbiBaeTCa YNOMHOMOYEHHbIM NLIOM 3aKa3unka, C
o6a3aTeNbHbIM YKa3aHMeM HoMepa O6palleHunsa, B KOTOPOM cooblianocb o HegocTynHOCTU YCIyr, BPeMeH!
HeOoCTYNHOCTN YCNyrn U aathl HEAOCTYNHOCTU YCayru.

Ha ocHOBaHWM 3asaBneHUs 3akKa3uuka O MNpenoCcTaBleHUM KoMmneHcauuum, McnonHuTtenb B TedyeHue 30
(TPALATM) KaneHpapHbIX OHEelM OenaeT pacyeT KOMMEeHcauuu, a UMEHHO PaccymMTbiBaeT KOMMYEeCcTBO AHel
6ecnnaTHOro okasaHua YCayru, unm npuHuUMaet pelueHne o6 oTKase B NpefocTaBieHUn KOMNeHcauum, ecnm
HepaboTocnocobHOCTb YCNyrM HacTynuiaa MNo MNpuuuHe, He 3aBucawein ot WcnonHutena, wunm 6bina
3annaHupoBaHa McnonHuteneM, o YeM 3aKasuuk 6bi1 yBeOOMEH.
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6.6.

7.1.

Mocne NPUHATUS peleHna o0 NpesoCcTaBeHNN KOMNeHcauum nnm ob otkase, McnonHutens yeegomnaet o6
3TOM 3aKa34uMKa B cOOTBEeTCTBUM C NpunoxeHmem N2 2.0. K [lorosopy.

7. OTYETHOCTb

Monokntoyas yenyrn, 3aKasunk nony4yaer nocTyn B JINYHbBIN KabuHeT noprana
https://client.grator.net/grator, B KOTOpPOM €My [OCTYMHbl MNOAPOGHAs CTaTUCTUKA Mo Tpapuky wu
e)xeMecsayHble oT4yeTbl 06 nHUMOeHTax B popmarte PDF.

CtpaHunua 3 13 3


https://client.qrator.net/qrator

