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COIMNALUEHME OB YPOBHE NMPEAOCTAB/EHNA YCNYTU
«SALUTESPEECH»

1. NPEAMET COrNALLEHUA

HacToswwee CornaweHvie 06 ypoBHe npepoctaBneHus ycnyr (aanee — CornaweHuve) ABNAETCA AOKYMEHTOM, GUKCUMPYHOLWMM
[JoctynHocTb Ycnyrn, a Takke uesneBble KOJMYECTBEHHble W KavyecTBEeHHble XapaKTePUCTUKM npegocTasneHua Ycnyrm
SaluteSpeech.

B cnyyae HecooTBeTCTBUA PaKTUUYECKU U3MEPEHHbIX NapameTpoB NokasaTtenam [JoCTynHOCTM YCAyr, yKasaHHbIM B AaHHOM
CornaweHuu, Ycnyra cYMTaeTcs HeCOOTBETCTBYIOLLLE M rapaHTUPOBAaHHOMY YPOBHIO KavyecTBa, YTO AAET 3aKkasuuKy NpaBo Ha
nosy4yeHue nepecyéta CTOMMOCTH Ycayru.

2. TEXHUYECKAA NOAAEPXKA
[nsa obecneueHuns pabotocnocobHocTu Yeayru UcnonHutenb ucnonbayet Cayxby TEXHUYECKON NOAAEPHKKM.
Mpy BO3HUKHOBEHWUM Y 3aKa3uMKa TEXHUUYECKOW UAN UHOWM npobiembl Npu Ux notpebaeHuun, nposegeHus UcnonHutenem

PernameHTHbIX, CpoyHbIX paboT, npeacTaBuTenb 3aKasumka u McnonHuTenb AEUCTBYIOT B COOTBETCTBUM C MpunoxeHnem Ne
2.0. k [orosopy.

3. LLENEBBIE MOKA3ATE/IU MO OBPABOTKE OBPALLEHWUA

CornacHo nyHKTy 6.5. MpunoxkeHua Ne 2.0. kK dorosopy ana Ycnyrm SaluteSpeech yctaHaBnuBatoTcs ocobble LeneBble
3HayeHuMA no obpaboTke Ob6paleHMit 3akasumka (Tabamua 1).

Tabamua 1. Llenesble nokasatenim no obpabotke ObpatieHnit

Bpems Bpemsa
Tun Npuopurer BN
peaKkuuu, (4.) pewenus, (4.).
KputnanbId 0,30 55 24*7 - Moaneprkka ycnyru SaluteSpeech
npepocTasnseTca 3aKasumKy KpyrnocyTouHo B paboumve u
Bbicokuit 0,30 9,5 BbIXOZHbIE (MpPa3gHuYHbIE) AHM
UHumpeHT
CpeaHui 0,30 13,5
9*5 - Moaaep»kKa ycnyru SaluteSpeech npepocrasnserca
Husknin 0,30 25,5 3aka3umKky ¢ 09:00 go 13:00 u c 14:00 go 18:00 (no
MOCKOBCKOMY BPEMEHM) C NOHeAebHUKA N0 NATHULY, 32
WUCK/MIOYEHMEM  BbIXOAHbBIX M MNPasAHWYHbIX  AHEWN,
BbicoKmin 0,30 49,5 L
YCTaHOBNEHHbIX MpasuTenscTeom Poccwiickoi
3anpoc Ha
Pepepaumm.
obcnyKnBaHue
CpegHuit 0,30 73,5
4, NMPOBEAEHUE PEFTNNAMEHTHbIX, CPOYHbIX PABOT

Ycnosusa nposeseHna PernameHTHbIX, CPOUYHbIX PaboT NPUMEHAIOTCA B COOTBETCTBMM C MOPAAKOM, YCTAHOBAEHHbIM B M. 7.4.
MpunoxeHuna Ne 2.0. kK Jorosopy.

5. A[OCTYNMHOCTb

McnonHutenb 06s3yetca obecneunsatb JocTynHOCTb Ycayr Ha ypoBHe (uptime) 99,5% BpemeHu 3a OTYeTHbIV nepuoa,

B cnyyae HecooTBeTCTBUA GaKTUUECKU M3MEPEHHDbIX MapaMeTpoB Nokasatenam JocTynHOCTM YCayr, yKa3aHHbIM B AaHHOM
MpunoxeHuu, Ycnyra cHMTaeTca HeCOOTBETCTBYIOLWEN rapaHTUPOBAHHOMY YPOBHIO KayecTBa, YTO AAET 3aKa3umKy NpaBo Ha
nosyyeHMe KOMNEeHcaLmu.

6. KOMMNEHCALUWU 3A HAPYLUEHUE COTNALLEHUA

McnonHuTenem npeaycMOTPEHbI CleAyioLliMe pasmepbl KOMMEHcaumid 3akasuuKy 3a HapyLleHWe LeseBbiX Mokasatenei
[OoctynHoctu Yenyrm (Tabauua 2).
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Tabavua 2. KomneHcauus 3a HapyLleHWe LieneBbIx NoKasatenei [loctynHoctu Yeayrm

daKTUYecKas JOCTYNHOCTb Yenyru 3a
OTueTHbIN Nnepuop,

Bpems HeaocTynHOCTM Yenyru 3a
OTueTHbIN nepuop,

Pa3mep KomneHcaumm ot cToumoctu Yenyru
3a OTyeTHbIN nepuop,

[0 3 yacoB 39 MUHYT 9 CeKyHA,

>=99,5% K OUMTENBHO KomneHcauma He npegocTaBnaeTca
Ot 3 yacos 39 MMHYT 9 cekyHA A0 7 Yacos 1% ot ctoumocTn Ycnyru 3a nepuog,
<99,5%
5% 18 muHYT 17 ceKyHA BKAOYUTENIbHO OKasaHuA
Ot 7 yacos 18 muHyT 17 cekyHa ao 1 cyTok
3% oT cToMmocCTH YCcyru 3a nepuos,
<99% 12 yacoB 31 MUHYT 27 CeKyHA,
OKasaHua
BK/IIOYUTE/IBHO
Ot 1 cyToK 12 4acos 31 MUHYT 27 ceKyHA A0
5% oT ctoumocTu Ycayru 3a nepmog,
<95% 3 cyToK 1 4aca 2 MUHYT 55 cekyHA,
OKasaHuAa
BK/IIOYUTE/IBHO
Ot 3 cyTOK 1 4aca 2 MMHYT 55 cekyHA Ao 6
10% oT ctoumocTn Ycayru 3a nepmog,
<90%

CYTOK 2 4acoB 5 MMHYT 49 ceKyHp,

BKNKOYNTENNIBHO

OKa3aHuA
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