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COITTALLEHME OB YPOBHE MNMPEOOCTABIEHNA
YCNYTU «Pe3epsHbiit O/ (DRaaS) A»

1. APEAMET COMNALLEHNA

Hactoswee CornaweHune o6 yposHe npepocTaBneHus ycnyru (ganee — CornalieHue) ABnfeTca JOKYMEHTOM, GUKCUPYOLWUM
BpPeMs LOCTYMHOCTH, a TaKKe LLe/IeBble KOIMYECTBEHHbIE M KauyeCTBEHHbIE XapaKTepUCTUKM NPeaoCcTaBaeHns ycayrm «PesepsHblii
LLOA (DRaaS) A» (panee — Ycnyra).

B cnyyae HecooTBeTCTBMA GAKTUUECKM M3MEpPEHHbIX MapaMeTpoB AManasoHam, YKasaHHbIM B gaHHom CornaweHuu, Ycayra
CYMTAeTCA HEeCOOTBETCTBYIOLLEN rapaHTMPOBAHHOMY YPOBHIO KayecTBa. HecooTBeTCTBME ¢GaKTUUECKOrO YpPOBHA KayecTBa
rapaHTMPOBAHHOMY YPOBHIO A3ET 3aKa3umMKy NpaBo Ha NoJyYeHWe Nnepecyéra CTOMMoCTH Yenyru.

2. TEXHUYECKAA NOALEPHKKA YCNYTUN

[ns obecneyeHnsa paborocnocobHocT Yenyru UcnonHuTenb UcnonbsyeT CayxOy TEXHUYECKOM NoAAEPHKKU.
Mpn BO3HMKHOBEHMM Y 3aKa3uMKa TEXHUYECKON UK MHOW Npobaembl npu noTpebneHumn Yeayru, nposeaeHua VcnonHutenem
PernameHTHbIX, CpouHbIx paboT, npeactaBuTenb 3akasunka u McnonHuTens AeCTBYIOT B cCOOTBETCTBMM C MpunoxkeHnem Ne 2.0.

K [orosopy.

3. LLENIEBBIE MOKA3ATE/IU MO OBPABOTKE OBPALLEHUIA

Lienesble nokasatenn no makcMumanbHOMYy BpemeHun peakumn n BpemeHn BOCCTaHOBNEHMA NMPUMEHAIOTCA B COOTBETCTBUM CO
3Ha4YeHMAMM, yCTaHOBIEHHbIMU B N. 6.4. MpunoxeHua Ne 2.0. k Jorosopy.

4. NPOBEAEHUE PETNTAMEHTHbIX M CPOYHbIX PABOT

Ycnosusa nposefeHua PernameHTHbIX, CPOUHbIX PaboT NPUMEHAIOTCA B COOTBETCTBMM C NOPALKOM, YCTAHOBAEHHbIM B N. 7.4.
Mpunoxenna Ne 2.0. kK [Jorosopy.

5. AOCTYNMHOCTb YCNYIU

B Tabsavue 1 npuBeaeHbl NOKasaTenn 4oCTynHOCTU Yeayru:
Tabn. 1. Mokasatenu JocTynHocTn Yeayr

HanmeHoBaHue Ycnyru AoctynHocTtb Ycnyru B roa, %

PesepsHbiit UOM (DRaas) V 99,95%

B pacueT [locTynHOCTM YCAyrv BKAKOYAETCA BPema HEeLOCTYMHOCTM NO MHUMAEHTaM YPOBHA KpuTuyeckmit u BbicokuiA, KoTopble
npovsowu no suHe UcnoaxHutens.

Bpemsa HefoCTYNnHOCTM YCyrv, KOTOpOoe NPUXOAMTCA Ha nepuos nposeseHus PernameHTHbIX paboT, He BKAKOYAeTCa B pacyer
JoctynHocTn Ycayrv npu ycnosmmn cobaogeHms McnoaHutenem gonyctTumoin CyMMapHOW NPOAO/IUTENIbHOCTU U MHTEPBANOoB
nepepbIBOB, ¥ MHGOPMMPOBaHMA 3aKasuMKa B Npeaenax BpeMeHHbIX napameTpos u3 n.4.1.

6. KOMMNEHCALWU 3A HAPYLUEHUE COMNALLEHUA

Hactoawum CornaweHnem npeaycMOTPeHbl Cleaylolime pasmepbl KOMMEHcauuii 3aKasuuKy 3a HapylleHue LeneBblX
nokasaresnei 4oCTynHoCTM Ycayru 3a nepuog, okasanua Yeayrm (Tabanua 2):

Tabn. 2. KomneHcawuum 3a HapyLUeHWe LeneBbix NoKasaTtenen 4OCTYNHOCTM Yeayrm

AoctynHocTb Ycnyru 3a OTYETHbIM Bpems HepgocTynHOCTU Yenyru 3a
o Pasmep KomneHcaummn

nepuog OTyYeTHbIN Nnepuop,

>99,95 % PaBHO nav meHee 21 MUHYTbI KomneHcauma He npegocrasaseTcs

<99,95 % bonee 21 MUHYTHI 5% OT CTOMMOCTM YCNyrun 3a Nepnog, OKasaHua
<99,9 % bonee 43 MuHyT 10% oT cTOMMOCTM YCyrn 3a nepuog okasaHua
<99,8 % bonee 1yvaca 27 MUHYT 20% o1 cToumocTH Ycnyru 3a nepmnog, okasaHua
<99,5% Bonee 3 yaca 39 MUHYT 30% oT1 cToMmocTn Ycayrv 3a nepmuos, oKkasaHua
<99,0% bonee 7 vyacos 18 muHyT 50% OT CTOMMOCTH YCnyru 3a nepuog, oKasaHua
<98,0% bonee 14 yacos 36 MUHYT 75% 0T cToumocTH Ycnyru 3a nepnog, okasaHma
<97,0% bonee 21 yaca 54 MUHYT 100% oT cToumocTn Ycnyru 3a nepunog, okasaHusa

7. HEAOCTYNHOCTb U AErPAAALNA YCNYTU

Tabn. 3. Onpegenexune HegoctynHocTu v [lerpagaumm Yeayrm
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OnpepeneHne HepgocrynHoctu Yenyru

Onpepenenune ferpagaumm Yenyrn

HepocCTynHOCTb  BbIMOMIHEHWSA  3ajaHWit  penavkauumn BM,
YaCTUYHOE W/IM NONIHOE HEBbLIMOSHEHWE CKOHPUIYPUPOBAHHbIX
3a4aHui 3anyLeHHbIX 3aKa3umKom; n3mepeHus
OCYLLLECTBNAKOTCA CUCTEMOI MOHUTOPUHIA UcnonHuTens.

HapyweHne napameTpoB KayecTBa, YCTaHOB/AeHHbIXx B n. 1.5.
Mpunoxenna Ne 1.ENT.2.1 Kﬂ,orosopyl.

MoTeps pocTyna K KabuHeTy ynpaBneHWs ANA BCEX WM YacTu
nosnb3osaTenein (Bkatoyas goctyn yepes APl KY).

HefocTynHOCTb YacT GyHKUMI KabuHeTa ynpaBneHus Ans BCEX WM
4YacTu nosb3oBaTeneli (Bkatovan Aoctyn Yepes API KY).

HapyweHune napameTpoB KayecTBa saseTca [Jerpagauuneit Ycayru. [onycTUmMoe 3HadeHMe - cpegHee 3HayeHue, He
npesbiwatoliee 50% OTKAOHEHUA B 3a4aHMMU PENIMKALMK, MO AaHHbIM CUCTEMbI MOHUTOPUHIA McnonHuTens.

[na cnyyaeB HeAOCTYMHOCTM YacTM 33JaHUI penauKauuuM pasmep KOMMEHCauuu 3a HapylleHue LeneBbiX NoKasaTenei
JocTynHocTn Ycnyrm paccumTbiBaeTcs MPOMNOPLMOHANbHO 06bemMy pecypcoB, BblAe/NeHHbIX 3aKa3suMKOM A/18 HeJoCTYMHbIX
3aflaHuit penamKaumm, oTHOCUTENbHO 06LLero 06bema 3aKkasaHHbIX PecypCcosB.

1 o
M3mepeHuna napameTpoB KayecTBa OCYLLECTBAAIOTCA CUCTEMOM MOHUTOPUMHTIa McnonHutens.
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