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COIMNALLEHME OB YPOBHE MPEAOCTABJ/IEHUA
YCNYTU «BUPTYAJIbHBIE PABOYME MECTA (VDI)»

1. NPEAMET COMALLEHNA

Hactoawee CornaweHune o6 ypoBHe npepocTaBneHun ycayr (aanee — CornaweHue) ABAAETCA SOKYMEHTOM, GUKCUPYIOLLMM
JocTynHocTb YCnyru, a TakxKe LeneBble KOMYEeCTBEHHbIE M KaYecTBEHHbIE XapaKTEPUCTUMKM NpesocTaBieHums Yenyru.

B cnyyae HecooTBeTCTBUA GAKTUYECKM M3MEPEHHbIX NapameTpoB AManasoHam, YKasaHHbIM B gaHHom CornaweHwuu, Ycnyra
CYMTAETCA HECOOTBETCTBYHOLWEN FAPAaHTUPOBAHHOMY YPOBHIO KauecTBa, YTO AAET 3aKasuuKy NpaBo Ha MojydveHue nepecyérta
croumocTu Yenyru.

2. TEXHUYECKAA NOAAEPHKKA YCNYIU

[Ons obecneyeHuns pabotocnocobHocTn Yenyru McnonHutens ucnonblyet Cyxby TEXHUYECKOW NOAAEPHKKM.

Mpv BO3HMKHOBEHMM Y 3aKa3umnKa TEXHUYECKOW UAN MHOW nNpobaembl npu notpebneHnn Yenyru, nposeseHna McnonHutenem
PernameHTHbIX, CpoYHbIX paboT, npeactasmTenb 3akasumnka u MicnonHutens AencTeytoT B cooTeeTcTBum ¢ MpunoxeHnem Ne 2.0.
K Jorosopy.

3. LENEBbIE NOKA3ATE/IM MO OBPABOTKE OBPALLEHUIA

LleneBble nokasatenn No makcumanbHomy BpemeHu peakuuun n BpemeHun BOCCTaHOBAEHMA MPUMEHAIOTCA B COOTBETCTBMMU CO
3HAYEHUAMM, YCTAHOBNEHHbIMU B M. 6.4. MpunoxkeHus Ne 2.0. k Jorosopy.

4. MNPOBEAEHUE PETNAMEHTHbIX N CPOYHbIX PABOT

Ycnosusa nposeaeHna PernameHTHbIX, CPOUHbIX PaboT NPUMEHAOTCA B COOTBETCTBMMU C MOPAAKOM, YCTAHOBNEHHbIM B M. 7.4.
MpunoxeHua Ne 2.0. Kk Jjorosopy.

5. OOCTYNHOCTb YCNYIHU

UcnonHuTens obecneymsaeT JocTynHOCTb YCAyru B nepuoa oKasaHua Ycayru Ha yposHe He meHee 99,95%.

B pacueT [locTynHOCTM YCAyru BKAOYAETCA BPpeMA HEAOCTYMHOCTU NO MHUMAEHTAM YpoBHA KpUTUUECKuid U BbiCOKUIA, KoTopble
npou3oLWIn No BUHe McnonHutens.

Bpema HepocTynHOCTM YCyrv, KOTopoe NPUXOAMTCA Ha nepuoa npoBeseHns PernameHTHbIX paboT He BK/loYaeTcA B pacyeT
JocTtynHoctn Ycnyru, npu ycnosumn cobnogeHna UcnonHutTenem cornacoBaHHbIX NapameTpos MHOPMUPOBaAHUA 3aKa3ymKa B
npeaenax BpemMeHHbIx napameTpos n3 n.4.1.

6. KOMMEHCALWUMN 3A HAPYLLUEHUE COMNALLUEHNA

Hactoawum CornaeHvem npesycmoTpeHbl Caeaytolime pasmepbl KomneHcauuii 3akasumnky 3a HapyweHue JocTynHocTv Yenyrm

3a nepuog, okasaHua Ycayru (Tabnauua 1).
Tabn. 1. KomneHcauuu 3a HapyLeHWe Lenesbix nokasatenei JoctynHocty Yeayr

JocTynHocTb Ycnyrm 3a Bpemsa HegocTynHocTM Ycnyrn 3a OTYETHbIN
o Pasmep KomneHcauum, %
OTyeTHbIN nepuoa, % nepuog, (MUHYTbI MK Yacbl)

> 99,95 % PaBHO nnn meHee 21 MuHyT KomneHcauna He npefocTaBaseTca

<99,95 % bonee 21 muHyT 5% oT cToMmocTn Ycnyru 3a nepmos OKkasaHma
<99,9 % Bonee 43 muHyt 10% oT cToMmocTun Ycyru 3a nepuof, okasaHus
<99,8 % bonee 1y4acoB 27 MUHYT 20% oT cToMmocTK Ycayru 3a nepmog okasaHua
<99,5 % bonee 3 yacos 39 MUHYT 30% oT cToMmocTu Ycayrm 3a nepmos, oKasaHua
<99,0% Bonee 7 yacos 18 MUHYT 50% OT cToMMOCTH Ycnyru 3a nepmnog, okasaHua
<98.0 % bonee 14 yacos 36 MUHYT 75% 0T cToumocTH Ycnyru 3a nepmnog, okasaHua
<97.0 % bonee 21 yacoB 54 MUHYT 100% ot cToumocTn Ycayru 3a nepmo oKkasaHua

7. HEAOCTYNHOCTb U OETPALOALUA YCNYTU

Tabn. 2. Onpepenexune HegoctynHocTu v [lerpagaumm Yeayrm
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OnpepeneHne HepgocrynHoctu Yenyru Onpepenenune ferpagaumm Yenyrn

HapyleHne napameTpoB KayecTBa, yCTaHOBNEHHbIX B pa3aene «basosas
dYyHKUMOHANbHOCTL M MeTpuKK Yeayrmy» Mpunoxenna Ne 1.ENT.5 k
,Cl.orosopyl.

HepocTynHOCTb  BbIMUCAUTENbHBIX PECypcoB U pecypcos
XpaHeHWA AaHHbIX B COCTaBe BbIAENEHHOro 3aKasuuky nyna, | MoTepa [0CTyna K KOHCONW yMNpasAeHWs BUPTYasbHbIMK pabounmu
npueeawas K HegoCTYMHOCTM BCEX WMAM YacTM BUPTyasbHbIX | MecTamu  W/uam  KabuHeTy ynpaBneHua [Ana  BCEX WMAM  4acTu
paboumMx MecT, 3anyleHHbIX 3aKasuMKOoM; M3MepeHus | nonb3oBaTesieit (BKatouas foctyn yepes APIKY).

OCYLLLECTBAAKOTCA CUCTEMOM MOHUTOPUHIa McnonHutens.
HepocTynHOCTb YacTu GYHKUMIA KOHCONWM ynpaBneHUs BUPTYaNbHbIMU
pabounmm mectamm u/wan KabuHeTy ynpasieHWUsa AAs BCEX WM YacTu

no/sb3oBatenei (BKAtoYas goctyn yepes API KY).

HapyweHune napameTpoB Kadyectsa aBaserca [derpagaument Yenyru. [,onycTumoe 3HayeHue - CpeaHee 3HauYeHue Ha uHTepsane
20 (ABaALLaTN) MUHYT MO AAHHbIM CUCTEMbBI MOHUTOPWHIA UcnonHuUTeNs.

[ns cnyyaeB HELOCTYMHOCTM YacTW BUPTYasbHbIX Paboumx MeCT pasmep KOMMEeHCaLMK 3a HapyleHWe LieNeBbiX NoKasatenein
JoctynHoCcTM YCyrv paccumMTbIBAEeTCA MPOMOPLMOHATbHO 06beMy PEeCcypcoB, BblAENEHHbIX 3aKa3uMKOM ANS HeLOCTYMHbIX
BUPTYaNbHbIX Paboumnx MecT, OTHOCUTE/IbHO 06Lero o6bema 3aKkasaHHbIX Pecypcos.

9. OrPAHMUYEHMA

B Ycnyru:

MpeaoctasneHne goctyna K MO ypoBHA rocTeBOl onepaumnoHHOI cuctembl 1 MO, yCTaHOBAEHHOIO B rOCTEBOW ONEPaLNOHHOMN
cucteme,

Mcnosb3oBaHMe 3aKaszuymMKOM COBCTBEHHbIX IMLLEH3UIA/MOAMMCOK,

He BKJIIOYEHbI:

®  AQMWHUCTPUPOBaHUE;

McnpasneHue ownbok;

KoHcynbTalmmn no ycTaHoBKe, SKCnyaTauuu;

PelleHve MHLMAEHTOB Yepes cnyxby noaaepkku BeHpopa;

O6HoBneHwe MO (TonbKo AnA 3aKa3uMKoB, UCMOb3YIOLMX COBCTBEHHbIE NMLEH3MK/NOANUCKK (B pamKax BYOL).

B cnyyae vcnonb3oBaHMA 3aKasuMKOM COBCTBEHHBIX NULEH3UIA/NOANUCOK OH 06A3yeTcA yBeAOMUTb McnonHutens o crapte
MCNoab30BaHMA 3K3eMnAapoB Takoro MO npu notpebneHum Yeayru.

B cnyyae, ecav npv notpebaeHun Yeayr 3akasumnk Nnpoao/sKaeT MCNo/1b30BaTh TEXHONOMMM BeHgopa, nepelelune B ctatyc End-
of-Support’, HO NpK 3TOM UMEIOLME aHANOT (-1), B OTHOLIEHMM KOTOPOTO (-biX) OCYLLECTBARETCA NOJHOLEHHAS TeXHUYECKast
noaaep:kka, To Bce npobnembl 3aKasumKa, BO3HUKLIME B pe3ynbTaTe UCNONb30BaHUA TexHonorumn B ctatyce End-of-Support,
peLaloTCsA B PaMKax 3anpocoB Ha 06C/IyKMBaHMWE C COOTBETCTBYIOLMMMU LLeIEBbIMM NMOKasaTeiaMm no nx obpaboTke.

1 o
M3mepeHna napameTpoB KayecTBa OCYLLECTBAAIOTCA CUCTEMON MOHUTOPUHTa McnonHuTens.

2
TepmuH «End-of-Support» oTHOCKUTCA K CUTyaLMK, KOTAAQ KOMNAHWA NPEKPALLAET OKa3blBaTb TEXHUYECKYIO NOAAEPIKKY NPOAYKTA, YCAYrU, TEXHONOTUN U T.4.
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