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NPUNOXKEHUE Ne 1.CRS.2.2.
K [loroBopy

OMMNCAHWME N YCNOBWA NPEAOCTAB/IEHNA YC/TYTU
«THREAT DETECTION AND RESPONSE» («TDR»)

1. OBLAA UHPOPMALUMA U ONUCAHUE YCNYTU

Ycnyra TDR obecneumnBaeT KpyrnocyTOYHbIA MOHUTOPUHT MHPOPMaLMOHHOW Be3onacHocTu (MB) obnayHoi MHOPACTPYKTYpbI,
OMepaTMBHYIO peakuMilo Ha WHUMAEeHTbl Wb, npoBegeHWe pacciefoBaHWM MNpU OBHApPYXKEeHWUM MNPOABUHYTLIX aTak W
KOHCYNbTMPOBAHMWE MO NOBbILEHMIO 3aLLMLLEHHOCTU MHPPACTPYKTYPbI.

OKa3saHue Ycnyrv Hanpas/ieHo Ha AOCTUXEHME CeayloWwmUX KOHEYHbIX Lenen:

®  MOBbIWEHME YPOBHA 3aWwmLLeHHOCTU UT-MHPPaCTPyKTypbl 3aKazuMKa OT COBPEMEHHbIX KMOepyrpos u cosgaHue ycaosui ans
npeaoTepaleHuna yuiepba ot uHUMaeHTos UB;

® OpraHMsauua M OCyLLeCcTBJAEHME MOHUTOPMHIA cobbITMn M 06paboTkn uHumnaeHtoB Wb (manee — «OpraHusauun
MOHUTOPMHIA MHUUAEHTOB UB»).

B pamMKax oKasaHua YCayrm MoryT 6biTb peLleHbl cnegytowme 3aaum:

®  KPYrA0CYTOYHbI MOHUTOPUHT MHGOPMaLMOHHOM 6e3onacHocTu (MB) obnayHoM MHGpPaACTPYKTYpbI;

® OnepaTMBHAsA peakuusa Ha MHLMAEHTbI UB;

® npenoCTaBieHWe OTYETOB MO TEKYLLLEMY COCTOAHUIO MHOOPMALMOHHOM 6esonacHocTu (MB) MHGPaCcTPYKTYpbl 3aKa3unKa;
® npoBejeHWe paccie0BaHMA NO 0OHAPYKEHHbIM UHLMAEHTAM;

® MOArOTOBKY PEKOMEHAaLMI No pearnpoBaHuMio 1 NpeaoTepalLeHno NoA06HbIX MHLMAEHTOB B ByayLLeMm.

Ycnyra npegocrasnseTtca UcnonHutenem B cotpyaHundectse ¢ OO0 «besonacHaa uHpopmauunoHHasa cpega» (OO0 «BU30oH»,
Janee — MapTHep) B BapuaHTe Horizon. 3aKkasuuK ABASETCA KOHEYHbIM MO/b30BaTesieM OKasbiBaemow Ycayru. OnucaHue
BapuaHTa Horizon goctynHo Ha caiite MapTHepa no ccbiike: https://bi.zone/ru/catalog/services/threat-detection-and-response/.

2. COCTAB, YC/T0BUA U NOPAAOK OKA3AHUA YCNIYTU

Ha ocHoBaHWKW onpocHoro nucta, npesocTaBneHHoro NapTHepPOM M 3anoIHEHHOTO CO CTOPOHbI 3aKa3uuka, McnonHutens 6e3

Bble34a Ha NoLWaAKy NpoBoAMUT aHanu3 (obcnegosarHue) UT-MHPPACTPYKTYpbI 3aKaszumKa U onpesensieT HeobXoAMMbI YPOBEHb

Yenyru. B 3aBUCUMOCTM OT YPOBHA COCTaB YCyrM MOXeT oTandaTtbea. B Tabavue 1 npusepeHa nHdopmaLmMa no ux cocTasy:
Tabn.1. Coctas Ycnyru TDR Horizon

TDR Horizon

Cocmas ycnye lNapmuepa Ha | amane

BblAa4ya peKomeH,u,au,m?l no COCTaBy M NPUOPUTU3aUUM NOAKNAHOYAEMbIX Ha MOHUTOPUHI UCTOYHWUKOB cobbitnii UB. Tunusauma
1 WUCTOYHUKOB Ha TMNOBblE N HETUNOBbIE

BblpaboTKa OpPraHW3aLMOHHO-TEXHUYECKUX PeLleHnit no:

- LieNIeBOI apXUTEKTYpe NPefoCTaBNeHUA YCAYTH;

2. - TEXHUYECKMM XapaKTEPUCTMKAM U TPEBOBaHMAM K BbIMMCUTEIbHBIM pecypcam;

- NOPAAKY Y OPraHU3aLLUM MEXCETEBOro B3auMOAENCTBUA KOMMOHeHTOB Ycayru 1 BL.ZONE SOC (LLeHTp MOHUTOPUHTa U pearnpoBaHus
Ha Kubepyrposbl MapTHepa).

onpeseneHve notTpebHoOCTel 3aka3umKa B HacTU MOAKMOYEHUA CYLLECTBYIOWMX U Pa3paboTKM HOBbLIX CLEHAPWEB BbIABAEHUA aTak,
3. nyTem HanpasieHna MCNONHUTENO aHaIMTUYECKOro ONPOCHOTO NCTA ANA AaNibHENIero 3anoaHeHns 3aKa3ymKom.

4 npepgocTasneHne gocTtyna 8 B.ZONE SOC Portal.

B C/ly4ae HeOBXOAMMOCTM - NPefoCcTaBeHNe 3aKka3umnKy TpeboBaHUsA K BbIMUCAWUTENBHBIM Pecypcam, NoAcUcTEME (-am) XpaHeHUs v
5. peKomeHAaLMmn No KOHGUrYPUPOBaHMIO ANA YCTAHOBKMU A0MO/HUTE/IbHBIX KOMMOHEHTOB YCAyTu.

BbINONHAEGTCA KOHdUrypupoBaHue U npodpunmposaHue SIEM-cuctembl nopg MUT-uHGpacTpyKTypy 3akasumKa, Ha OCHOBaHWU

6. npegocTasieHHOro McnoaHMTeNeM aHaIMTUYECKOro OMPOCHOTO IUCTa (AaHHble paboTbl rapaHTUPYIOT paboTocnocobHOCTL use-cases).
7 HanpaBUTb MHCTPYKLMK MO NOAKAOUYEHUIO MCTOUYHUKOB K Ycnyre.
3 pa3paboTka MHAMBUAYANbHBIX a4aNTEPOB ANA HETUMOBbIX MCTOYHUKOB.

pa3paboTKa HOBbIX CLLEHAPMEB BbIABNEHMS aTaK, @ UMEHHO PAaCLUMPEHME KaTeropuil MHUMAEHTOB M NPaBU KOPPEIALMM Ha OCHOBaHUM
9. cneunduyHbIX 3aNpocoB 3aKasumKa.

Cocmae pabom 3aka34uKa Ha | amane

10 HaCTPOUTb MCTOYHUKN COﬁbITMﬁ, cornacHo npefocTtaBieHHbIM UHCTPYKLUMAM.

03HaKomUTbCA ¢ 6asol use-cases McnonHuTens 8 BI.ZONE SOC Portal, cornacosaTb pexvm aktmBaumu npasuna:

- PEXMM aKTUBALMM aBTOMATUHECKMI — PEXMUM MO YMOAYAHUIO ANA BoNbLUMHCTBA pa3pabaTbiBaemblx NPaBWI, O3HaYaeT YTo NPaBuIo
11, | AOCTYNHO aBTOMATUYECK!N NPU HaM4 UK TpebyemMbIX UCTOYUHUKOB COBbITUI;

- PEXUM aKTMBALMW PYYHOW — MPaBMAO MO YMOYAHUIO OTK/IOYEHO, ANA €ro BK/IYEHUA Heobxoamma 3asBKa Mcnonuutento ot
3aKasuuKa.

12. | npeaocTaBuTb MapTHEPY CANCOK COTPYAHMKOB, KOTOPbIM HEOHXOAMMO HaNPaBAATL MHGOPMALIMIO NO MHLMAeHTam UB.

Cocmas ycnye lNapmuepa Ha Il amane
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aHanu3 cpabaTbiBaHWI1 NPaBUA aBTOMATUYECKOTO BbIABAEHUA YrPo3 B peXume 24X7 CUNamu aHanuTWKoB 1-i auHum MapTHepa.
AHanuTMKKM 1-W MHWUM JoMKHbI obecneunsatb 06paboTKy cpabaTbiBaHMI NPaBWUA aBTOMATUYECKOTO BbIABAEHWUS Yrpo3, NPOBEPKY
NOXKHbIX cpabaTbiBaHWUM, NpoBefeHUe NEePBUYHOW aHAZIMTUKU U BblAeNeHue UHUMAEeHTOB UMb Ha OCHOBe KaTeropuilt MHUMAEHTOB U
npaBw/, PerncTpaLmio U nocieayioliee ConpoBOXAEHUE MHUMAEHTa B B coOoTBeTCTBUMM co cTaHAapTamu ITIL (KaTeropuposaHue,
npuoputnsauma, SLA nt.4.).

13.

06paboTka nHuMaeHToB B cunamm aHaAUTUKOB 2-U NnHMK MapTHepa B pexkume 8x5, nposeaeHUe Yray6AEHHON aHANUTUKK NpuU
pelweHun nHumaeHToB UB ¢ ncnonb3oBaHMEM PasIMYHbIX CNELMAIU3UPOBAHHbBIX MHCTPYMEHTOB; afanTaLMio NpaBua Koppenaummn B
14. | cooTBeTcTBUM C M3MeHeHuAMM B UT-nHdpacTpyKType 3akazumka; aobaBneHme UCKAIOUEHWI B NpaBmuaa Koppenauun no TpebosaHuio
3aka3uuKa.

nposegeHue yrny6aeHHON aHaNUTUKK, PETPOCNEKTMBHOMO aHa/iu3a Cob6bITWI, KOTopble NpuBenu K MHuUMaeHty WB, cunamu 3-i
15. | skcneptHOM AnHKeit NapTHepa. MpoBeaeHMe NePBUMUYHOrO paccieaoBaHMa 6e3 Bble3aa Ha NAoLaaKy 3aka3umKa.

oTnpasKa OBHapy»KeHHbIX MHUMAEHTOB B B cUCTEMY YNpaBAeHUA UHLUMAEHTaMM 3aKa3umKa MoCcpeacTBOM HanpasBieHUA KapTouKu
MHUMAEHTA NO 3/IEKTPOHHOM NoyTe MaM 3a cyet uHTerpauun ¢ APl BI.ZONE SOC Portal (MHTerpaums He nogpasymesaet 40paboTok

16.
MapTHepa 1 ocyulecTBaseTcs 3aKa3uMKOM CaMOCTOATE/IbHO Ha OCHOBAH UM NPEAOCTaBAEHHON AOKYMEeHTaUmm Ha API).

MNMocne 3anonHeHWA OMPOCHOrO /MCTa W onpeaeneHus ypoBHA coctaBa Ycayrm WMcnonHutenb M 3aKasyumk cornacyloT
CneuunodumKkauuio no dopme, ykasaHHoi B Mpunoxkenmn Ne 1.CRS.2.2.A. K [loroBopy, NocpeacTBOM 3/EKTPOHHOM MOYTbl MO
afipecam yrnosaHOMOYEHHbIX NpeacTasuTeneit CTOpoH. MpaHuLLbl OKasaHua Ycnyrn onpeaensatoTca MHAMBUAYANbHO AR KaX40ro
3aKasuuKa 1 yKkasbiBatoTcAa CTopoHamm B cooTeTcTBYoWeln Cneundumkaumm.

CroumocTtb Ycnyru ykasbiBaeTca B 6naHKe 3aKkasa. B ctoMmocTb Ycnyr BK/AOYEHA CTOMMOCTb JIMLEH3MOHHBIX MpPaB Ha
nporpammuoe obecneyeHune BI.ZONE SOC Portal (npocTas HeMcKAtoUUTebHAA MLEH3NA).

Mo 3anpocy 3akasuuKka MapTHep pa3pabaTbiBaeT HOBbIE CLLEHAPUM PearnpoBaHns, KOIMYECTBO HOBbIX CLLEHAPUEB He NpeBbilaeT

3HayeHus, yKasaHHoro B Cneundumkauun. na paspaboTku cueHapua UcnonHuTenb obecneumBaeT npeaocTtasieHune MapTHepy

3aKkasumKom cregytouen MHbopmaumm:

®  3aMO0JIHEHHbIN ONPOCHbIN KCT. CTonbel, «3HauyeHWe » COrnacHo NpMMepy, ykasaHHomy B Tabauue 2; Ana 3an0NHEeHUa aHHOM
TabauLbl MOTYT BbITb NPUBAEYEHbI COTPYAHMKM MapTHepa:

Tabn.2. OnpocHbIW NUCT ana pa3paboTku cueHapus

HassaHue napametpa 3HaueHue

Mpeanaraemoe HasBaHWe cueHapua Multiple Failed Logon Attempts

OnucaHve cueHapua, KaKyl aKTMBHOCTb [aHHbIA cueHapui BblfiBNIEHME MHOMKECTBEHHbIX HEYCMewWHbIX NOMbITOK BXO4A OAHOro M
[O/IKEH BbIABAATL (4em noapobHee onucaHue, Tem yudlue) TOro e nonb3oBatens (6onee 20 HeyCMNeLWHbIX BXOAOB 32 1 MUHYTY)

PUCKM, KOTOpble 3aKpbIBAET (BbIABAAET) CLEeHapuit MNepebop naponen ana yyeTHbIX 3anucei Nonb3osaTtesnen

[N KaKMX MCTOYHWMKOB COBbITUIA AaHHbIN cueHapuit (Kakue foru

le DB, Apach |
HYHbl) Oracle DB, Apache (access logs)

[ononHutenbHble TpeboBaHUA K CUEHapUo  (KOHKpeTHble TonbKo Ans yyeTHbix 3anucel rpynnbl CRM_Admin B AD 1 TonbKo Ans
YCTPOMCTBA, YYETHbIE 3aMUCH, TPYNNbl Y4ETHbIX 3anucen U T. 4.) cepsepos prod_crm_1, prod_crm_2, prod_crm_db.

MUCKNIOUUTDb yYeTHble 3anucu Buaa tech_***, u Bxogpl no ccbiike

MckntoyeHna ana cueHapms
ANIA CLEHAP http://example.com/test ent***

ECTb N BO3MOXHOCTb CreHepupoBaTb I'IOAOﬁHyIO AKTUBHOCTb

(Aa/HeT) Aa

OTBETCTBEHHbIN CO CTOPOHbI 3aKa3umKa (K Komy obpaluatbea gnn MBaHoB U. U. (i.i.ivanov@example.com;
YTOUYHEHWs AeTanem, reHepaLmMm akTMBHOCTH) +7 (123) 456 -78-90)

KpuTHuHOCTb cueHapwma (418 NpUopmuTU3aLMm MHUMAEHTA) High

[JononHutenbHaa nonesHas WHPopmauma  (KOMMEHTapum,
YTOUHEHUs, Npumep cobbITuit)

Mocne Toro, Kak MapTHep noay4nn 3anoaHeHHyo Tabauuy, NapTHep coobLuaeT CPOK BbIMOJHEHUA AAHHOM 3a4a4n. UCTOUHMKM
cobbITMI, ANA KOTOPbIX Pa3pabaTbiBalOTCA CLEHAPUN, AOKHbI 6bITb MOAKAOUYEHbI K YCAyre ¢ 40/KHbIM YPOBHEM NOTMPOBaHMA,
TO eCTb NPUCYTCTBYET BCA HEObX0aMMasa uHbopmauma ana obecneyeHms paboToCcnocobHOCTU cLeHapus.

ApxuTeKTypa YCyrv cocTouT 13 cneaytowmnx GyHKLMOHaNbHbIX KOMMOHEHTOB (KOMMOHeHTbl Yenyru):

e |IBM QRadar SIEM Event Collector — kKomnoHeHT cbopa cobbiTuii. Ucnonb3yeTca Npu NOSKAOYEHUM UCTOYHWUKOB, ANS
KOTOpbIX He TpebyeTca cneumanbHas obpaboTka cobbITUiA.

o Log Broker — ncnonbsyertca Kak 6pokep CObbITUIN OT UCTOYHMKOB Tpebytowux npeasapuTesbHOW 06paboTkn cobbiTuii. B
nepByto oyepeab UCNO/b3YeTCA ANA arperMpoBaHmA cobbITUIN OT UCTOYHMKOB TMNA — ceTeBoe obopyaoBaHue, oboralleHmnA
cobbITUIN N GopMaTUPOBAHUS.
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MapTHEPOM [0MKHO 6biTb OCYLLECTBNEHO PasMelleHUMe KOMMOHEHTOB YCAyrM B BUPTYanbHOMW cpeae, NOCTPOeHHOW Ha 6ase
runepsusopa B UT-uHOpacTpyKkType 3akasumKa. McnonHuTenb Jo/KeH obecneunTb BblgeneHue 3aKasuMKoM CcaeaytoLimx
pecypcos:

KoHdurypaumoHHbie TpeboBaHus
HanmeHoBaHMe KomnoHeHTa Ycnyru purypay - - Kon-so
(Ha Kaxkabiii cepsep)
. B COOTBETCTBUU co
IBM QRadar Event Collector B cOOTBETCTBUM co Cneundukaumen .
Cneuudukaumnein
. B COOTBETCTBUU co
Log Broker B COOTBETCTBMM co Cneundukaumen o
Cneuudukaumnein

Ona ueHTpanusoBaHHOro cbopa cobbiTit oT MUcTouHMKOoB Windows WcnonHuteno obecneymBaeT, YTO 3aKasuMK [OOJIKEH
ncnonb3oBatb Windows Event Collector. Mo 3anpocy MapTHepa 3aKasuuk yctaHasaueaeT Ha Windows Event Collector
AOMNONHUTENbHOTO areHTa aAna cbopa cobbITUNA.

MNocne popmmpoBaHusa TpeboBaHmii no Ycayre TDR 3aKkasumk B CpoK He 6onee, Yem 3a 14 (4eTbipHagLaTh) paboumx AHEN A0KEH:
® npepocTaBuTb Pecypcbl, 3anpalwmnsaemble B Tabauue 2 HacToswero MpuaoxeHus.
® OpraHM30Ba/ CETEBYIO CBA3HOCTb MEX Ay KOMMNOHEHTaMM, HE06XOAMMbIMU A1 OKa3aHua Ycayru.

3. TAPUOUKALNA YCNYTU

CToMmOocCTb OKa3bliBaeMbIX YC/yr cOrnacosbiBaeTca MHAnBnAyanbHo CtopoHamm B 3akasax Ycnyr. CToMmocTb Ycnyru ykasbiaeTca
3a OTYéTHbIN Nepuog,. BennumHa exemecayHoro nnatexa 3a nosb3oBaHWe YCyroi onpefenseTca B COOTBETCTBUM C COCTaBOM
3anpoLeHHon Ycayru.

4. OBA3ATE/IbCTBA CTOPOH

3aKasuuk obasyetcs:
MNpoBoaWTb B3anmoaencTBMe MO BONPOCaM B paMKax YCayrm no 3NeKTPOHHbIM afpecam, npuBeaeHHbIMm B MpunoxkeHun Ne 4. K
[orosopy.

Wcnonuutens obasyetcs:
OkasaTb YCNyru ¢ Haanealum KadyecTBoM, B 06beme U B CPOKM, COracoBaHHble CTOPOHaMK.

McnonHutens sBnpase:

TpeboBaTb OT 3aKa3unKa npefocTaBneHna emy MHGOPMALMM U [LOKYMEHTOB, HeOBXOAMMbBIX A8 CBOEBPEMEHHOro OKa3aHuA
Yenyru;

Mcnonb3oBaTtb NONYYEHHYIO B X04e OKa3aHWA Ycnyru no Hactoawemy JJoroBopy ctaTucTuyeckyto nHdopmaumio, opmupyioLlyto
npasunia o crnocobax, MeToaax, cpeacTsax peanusauum Yeayru UcnonHutenem, ansa dopmmposaHuna cobcTBeHHOM 6a3bl AaHHbIX,
B TOM YMC/Ie COCTABNAIOLLYIO 31eMEHTbl 06 bEKTOB MHTENIEKTYaNbHOW cobcTBEHHOCTU McnonHuTens.

Y 3aKasuuKa nmeeTca NnoHMMaHue, 4To MicnonHuUTeNb OKasbiBaeT YCAyru B COOTBETCTBUMN C AEeNCTBYIOWMM Ha MOMEHT OKa3aHusA
Ycnyr 3akoHogaTenbctBom Poccuiickon Pepepaummn, nosToMmy 3akasumk He bygeT TpeboBaTb OKasaHWA Ycayru B HapylueHue
3aKoHopaaTenbcTBa Poccuiickon Pepepauunm nnm BHe npeaenos AeUCTBUTE/IbHbIX BO3MOXKHOCTEN McnonHutens.

Mcnonnutenb He HeceT  OTBETCTBEHHOCTU nepes  3aKasuMKom 3a BCe nocneacTsus, Bbl3BaHHble
HenpeacTaBaeHneM/HecBOeBpPeMEHHbIM NPeaoCTaBNeHMEM 3aKasuMKOM Hagfexawux AOCTynoB, MHGOpMaLuWM, CBeaeHUi
(mOKYMeHTOB), NpefoCTaBNEHNEM HEKOMMIEKTHOW AOKYMEHTaLUW UK eCAn 3T NOCAeACTBUA Bbi3BaHbl BUHOBHbIM AeMCTBUEM
(6e3peicTBneM) camoro 3aKasumka, 160 TPETbUX UL, CO CTOPOHbI 3aKa3uuKa.

McnonHuTenb He HeceT OTBETCTBEHHOCTM 3a MHUMAEHTbI M ApyrMe obCTOoATeNbCTBa, MOBAEKWMWE 3a coboi nepepbiBbl B

npepocTaBaeHnn Ycayru, BbiaBaHHble 10601 13 NepevnucieHHbIX HUKE NPUUKNH:

e npoBeaeHue MapTHEPOM NIAHOBBIX U aBAPUNHBIX PEMOHTHbIX PaboT Ha 060PYA0BaHNM, YHACTBYOWEM B OKazaHUu Ycayru,
C yBegoMNeHMeM 3aKkasumnka u UcnonHutens;

e npoBeaeHue paboT Ha 06opyA0BaHMM, yHACTBYHOLLEM B OKa3aHMKM YCayr, NpoBOAMMble UK 3aKa3uMKoM uam MapTepHom no
3anpocy 3aKa34vuka;

e TecToBOe npeaocTaBneHume Ycayru no 3anpocy 3akasuymKa B Cyyae, Korga He 6b1/10 BbIABIEHO HUKAKMX UHUUAEHTOB;

®  OTKa3 WM HecnocobHOCTb 3aKa3umKa obecneunTs cogencTame MapTHepPY B YCTaHOBAEHUN U YCTPAHEHUN UHUMAEHTOB B CPOK,
onpezeneHHbl cornaweHnem ob ypoBHe npeaoctasneHuns Yceayru;

® OTKa3 AWM HecnocobHOCTb 3aKasuMKa NpPesoCcTaBUTb HEOBX0aMMble AaHHble ANA HACTPOMKKM NporpammHoro obecnedyeHus
un1 0bopyaoBaHUA B paMKax nNpeaocTaBneHua Ycayru B cpok o 5 (natb) pabounx aHew;

e npoBegeHMe paboT 3aKa3zyiMKOM MO BHECEHWUIO M3MEHEHWI B COCTaB M KOHPUrypauuio 3aliuuiaemblx pecypcoB 6es
yBegomneHua UcnonHutens u MapTHepa, KOTOpble MOTYT NPUBECTU K UX BPEMEHHOW HEZOCTYNMHOCTU U, KaK CneacTsue, K
nepepbIBy B OKasaHuu Ycayru;

® HepaboToCNoCOBHOCTL AN HECOBMECTUMOCTb NPOrPAMMHOTO /WK NPOrpammHo-annapaTHoro obecneyeHuns 3akasumka ¢
Ycnyroi;

e B C/y4yae 06CTOATENIbCTB HENPEOAOMMOM CUJbI.
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5. OTYETHOCTb

5.1. 3aKa3unK MMeeT BO3MOXKHOCTb NOJy4aTb OTYETHOCTb MO KAXKAOMY BbIABNEHHOMY MHUMAEHTY MB Yepes NnuHbii KabuHeT SOC
Portal, goctynHbiit no agpecy: https://soc.bi.zone/, koTopblit no3sonsAeT:
® HenpepbiBHO OTC/EXMUBaTb PaboTy KOMaHAb! MapTHepa No BbIABAEHWIO U pearnpoBaHuio Ha UHUMAEHTbI UB;

® MPOCMATPMBATL CTAaTUCTMKY O NPOM3OLIEALWNX MHUMAeHTax UB;
® M0J/lyy4aTb AOCTyMNHble OTYETbI U yBeAOMAEeHMUA OT MNapTHepa;
®  perncTpMpoBaTb 06paLLEeHUs 1 CNeauTb 3a UX CTAaTYCOM B PEXMME PeasibHOro BPeMEHMU;
®  Mo/y4YaTb BU3yasibHO NMPeACTaBeHHY MHGOPMaLMIO O MapaMeTpax OKasaHus Ycayru;
® NpeaoCTaBNeHUEe KapTOYKM MHUMAEHTA MO KaXAOMYy BblABNEHHOMY MHUuaeHTy UMb no ogHOMy W3 KaHanoB CBA3M:
3NeKTpoHHasA noyta 1 SOC Portal.
6. WUHbIE YCNOBUA, NTPUMEHUMDIE K YCNYTE
6.1. Bo3MoOKHble BUAbI NogKntoueHns / usmeHeHus / otknoueHua Ycnyr:
6.1.1. MocpeacTsom noagnuncaHmsa 6naaHKa 3akasa.
6.2. B03MOXKHbI1 NOPAAOK pacyéToB no Ycayram:
6.2.1. MNoctonnara.
6.3. Bo3moxKHble cnocobbl onnatbl / NopaaoK nononHeHua banawca:
6.3.1. Onnata B 6e3HaNMYHOM NopALKe Ha OCHOBAHWUM BbiCTaBAeHHOTO McnonHWUTenem cyéTa.
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