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ONMUCAHUE 1 YCNOBWNA NPEQOCTABNEHNA YCNYT
«Coortsetcrame 152-P3»

1. OBLIAA UHPOPMALIMA U ONUCAHUE YCNYT

B pamkax Ycnyr 3aKasumK MOMKET MONYYUTb SKCMEPTHYI0 NOMOLLb NO NPUBEAEHNIO COOCTBEHHON MHPOPMALMOHHONM CUCTEMBI
nepcoHanbHbiX AaHHbIX (MCMAH), pa3smelieHHon B obnayHo MHPpacTpyKType McnonHuTens, B COOTBETCTBME C TpeboBaHUAMM
3aKOHOAATENbCTBA B 06/1aCTU 3aLLUMUTbI NEPCOHANbHbIX AaHHbIX, MPeayCcMOTpeHHbIMU DeaepanibHbiM 3akoHOM OT 27.07.2006 Ne
152-®3 «O nepcoHanbHbIX AaHHbIX». Mo pe3ynbTaTy OKasaHua Ycayr 3aKasuMK MOMKET CHATb PUCKU CAHKLMIA CO CTOPOHBI
roCyLapCTBEHHbIX PEryaaTopoB, a TaKKe CHU3WUTb PUCKU YTEYKU U APYruX MHUMAEHTOB MHOOPMALMOHHOW 6e3onacHocTu B
ncnau.

KomnnekcHas ycnyra «CootsetcTBue 152-93» BratoyaeT B ceba cneaytolme 3agauu:

e ayauT MHGOPMALIMOHHOM CUCTEMbI 3aKa34MKa U OLEHKa TeKyLLero ypoBHA 3awuweHHoctn UCNOH;

® pa3paboTKa YaCTHOWM MOAE/IM YIPO3 B COOTBETCTBUN C meToaMKamn PCTIK;

o ¢dopmupoBaHue TpeboBaHuit U BbIGOp Mep 3awmuTbl MCMAH, NPOEeKTMPOBaHWE apXMUTEKTYpbl cucTembl 3awutel UCMOH B
obnake;

e paspaboTKa OpraHM3aLMOHHO-PACNOPAAUTENBHOM U SKCMNYaTaLMOHHOW AOKYMEHTALMM U BBOA, B SKCMJyaTaLMIO CUCTEMbI
3awmnTel NCNAH;

e npoBefeHue aTTeCTaLMOHHbIX UCMbITAHUNA.

Mpw 3aKka3se Ycayr 3akasumk MOKeT BbI6paTh IMB0 YacTb pelaembix 3a4a4, IM60 KOMMIEKCHYHO YCAYTy LLesIMKOM.
2. YCNI0BUA U NOPAOOK OKA3AHUA YCNYT

[ns oKkasaHuA Ycayr 3akasuuK Hanpae/iseT COOTBETCTBYIOLWMI 3anpoc Ha ee okasaHue Mcnonuutento. UcnonHutens nocne
Mosy4YeHUs 3ampoca YTOYHAET COCTaB OKa3blBaemMoW Ycnyrv M HanpasaseT 3aKa3yMKy OMpOCHbIM AucT. Mocne 3anonHeHus
OMPOCHOTO /IMCTa 3aKa3uyMK HanpaBAseT ero MCnofHUTeN NOCPeACTBOM 3NEKTPOHHOW NoyThl. M0 pesynbTaTtam paccMoTpeHMA
3anpoca M onpocHoro ancta McnonHutenb nHoopmmpyeT 3aKasumMKa O FOTOBHOCTU OKasaTb Ycnyru, nMbo HanpasaseT CBOM
YTOUHSIOWME BOMPOCHI, KOTOPblE PAacCMaTPMBAOTCA 3aKasumMKoM. B cayyae, ecnm 3aKasumK He COrMaceH C U3MEHEeHUAMM,
npoLeaypa cornacoBaHUA 3anpoca nosTopseTcs.

Ecnn no pesynbtatam paccmoTpeHus 3anpoca CTOPOHbI COr1acoBany roToBHOCTb McnonHuTena okasatb Ycnyru 3akasuuKy, To
CTOpOHbI MOANWCbIBAOT COOTBETCTBYHOLWMM 3aKas, Nno dopme, NnpeaycmoTpeHHoi B NMpunoxkeHun Ne 5 k Jorosopy.

Ecnn B cocTtaBe 3akasa byayT npucyTcTBOBaTb PaboThbl, 41A BbINOJHEHUA KOTOPbIX HEObXOAMM AOCTYn K 060pyA0BaHUIO Nan
BMPTYaslbHON MHPACTPYKTYpe, 3aKa3umMKy HeobxogMmo noanucaTb aBTOPU3aLMOHHOE MUCbMO, MO GopMe, U3NONKEHHON B
MpunoxkeHnn Ne 11.A. kK Jorosopy, B COOTBETCTBUM C KOTOPbIM 3aKa3umMK AaeT CBOE COrnacue Ha nposeaeHne paboT Ha cBoem
060pyaoBaHUM U/UNK B cBOEW BUPTYaNbHOMN MHOPACTPYKTYpe.

MopAagoK NpeaocTaBNeHMs AocTyna K 060pyA0BaHMIO M/MAK BUPTYaNbHOM MHOPACTPYKTYpe 3akasuuKa pernameHTUpyeTcs
BHYTPEHHUMM HOPMATMBHbIMM [OKYMEHTaMM 3aKasuMKa, nepefiaya Yy4yeTHbIX 3anucei 3aKasuMKom Mpou3BOAWTCA B
COOTBETCTBUM C BHYTPEHHUMM HOPMATUBHbIMM AOKYMEHTaMM 3aKa3umKa no KubepbesonacHocTH.

UcnonHuTtenb He ocylectsaseT 06paboTKy, O03HaKOM/eHWe, pacnpocTpaHeHWe, npeaocTasneHne, 6a0KMpoBaHUe,
YHUUTOXEHME, 06e311MUnBaHME AaHHDbIX, B TOM YMC/Ie NePCOHasbHbIX AaHHbIX, 06pabaTbiBaembix B MHGOPMALMOHHBIX cMCTEMAX
3aKasumKa, pasmellaemblx Ha 6aze 060pyL0BaHUA U/UAKN BUPTYyasbHOM MHPPACTPYKTYpbI 3aKasuuKa. Joctyn UcnonHutensa K
YKa3aHHbIM MHGOPMALMOHHBIM CUCTEMAM ABAAETCA UCKAHOUYUTENBHO TEXHONOMMYECKUM (OCYLLEeCTBASEMbIM 6e3 BO3MOMXKHOCTH
O3HAaKOMJ/IEHWUI C €€ CcoaepKMMbIM paboTHMKaMM WMcnonHuTens), HeobXxoAMMbIM ANA UCMONHEHUA YCN0BMIA [loroBopa.
YnpasneHne MHGOPMaLMOHHBIMU CUCTEMaMMN/AAHHBIMM, HAXOAAWMMMUCA Ha 060PYA0BaHMM/B BUPTYyanbHOW MHOPACTPYKType
3aKa3umKa, a TaKXkKe WX 3aluTa 1 ynpas/ieHme AOCTYNOM K HAM AB/IAETCA 30HOW OTBETCTBEHHOCTM 3aKa3uMKa. 3aKasumK HeceT
OTBETCTBEHHOCTb 33 PErucTpauMio M aHHYAMPOBaHME PEerucTpauMu yYeTHbIX 3anuceit agMUHUCTPATOPOB 3aKasuuKa B MX
MHOOPMALMOHHbIX CUCTEMAX, a TaKKe 33 obecneyeHmne 3aLLMTbl NePCOHaNbHbIX SAHHbIX KL, KOTopble OH 06pabaTbiBaerT.

Mocne cornacoBaHusa 3anpoca M 3akasa CTOpPOHbI COCTaBAAOT MaH oKasaHua ycnyr (aanee — MNnaH), KOTOpbIN cornacyeTcs U
YTBEPKAAETCA C 3aKa34yMKOM MO 3/IEKTPOHHOM NoYTe B MHAMBUAYANbHOM MOPALKE.

MNaH MOXKeT BKAKOUaTb CeAytoLLMe 3a4a4n:
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Ne n/n HanmeHoBaHue Pesynbrar
- COrNacoBaHHbIN € 3aKa34YMKOM N1aH NPOBeAEHUA UHTEPBbIO;
- MoNyyYeHHbIn WcnonHuTenem nepeyeHb 3anpawvBaemblX [JOKYMEHTOB
MNpepBapuTenbHan BCTpeya ¢ 3akasyumMKom
3aKa3uuKa;
- COTNIAacoBaHHbIN NNaH-rpadmKk nposeaeHUa paboT.
Pasgenbl oTyeTa no pesynbTatam oueHku cooTseTcTBusa UMCMNAH TpebosaHUAM
Céop MHdopmaLmm 06 obecneyeruu | ®CTIK n OCB:
6esonacHoctn NAH B UCMAH - pasgen otyeTa, copepKawnii onucanve UCNAH;
- pasfen oT4eTa, CoAepKaLLMit onmucaHne cpeacTs 3awmuTbl MNOH.
1
AHanu3 AOKYMeHTOB 3aKa3uyMKa Ha cooTBeTCcTBME
Pasgen OtyeTa no pesynbTaTam oueHKM cootserctBusas MCMNAH TpeboBaHMAM
TpeboBaHMAM 3aKoHogaTenbcTBa PP B obnactu
PCTIK n PCB.
3awmtol MOH
Mogrotoska OTYeTa M peKoMeHAALMN OTy4eT no pesynbTaTam oueHKku cootsetcTeua MCMAH TpeboBaHuam GCTIK n dCB.
Paspabotka  4acTHOWM  mogenu  yrpos U
2 . YacTHaa mogenb yrpo3 u peKoMeHAaLUMN.
pekomeHaauun
PaspaboTka TeXHUYECKOro 3aaHuns TexHWYecKoe 3afaHne Ha co3gaHne cuctembl 3awuTbl MAH.
3
Paspabotka apXuUTEKTypbl CUCTEMbI  3aLUTbI
p P TYP Y Apxutektypa cuctemol 3awmtol UCMAOH.
ncnax
4 Pa3paboTKa opraHW3aLMOHHO-PACNoPAAUTENbHOM | KOMNAEKT — OpraHW3auMOHHO-PACcNopPAAUTENbHON  AOKYMeHTauuMn  (coctas
[OKYMEHTauuu COrNacoBbIBAETCA Ha 3Tane pas3paboTkM TeXHUYECKOro 3a4aHus).
Pagpaﬁoﬂ(a OOKYMeHTaumu, HEO6XO,EI,MMOI‘/‘I ana Mnan NMYCKOHa/Ia404HbIX pa60T Nno BBOAY CUCTEMbI B 3KCNAyaTauuto,;
BBOZA CMCTEMDbI B SKCN/TyaTauuio Mporpamma n MeToANKM MPUEMOYHbBIX UCMbITAHWUI CUCTEMBI.
O61beKT aBTOMaTU3aLMK, NOArOTOB/IEHHbIV K BBOAY B AEACTBUE CUCTEMDI.
YcTaHOBKAa B MOHTaXKHbI WKadp M nogknoueHHoe o6opypoBaHuA K
5 BBog, B skcnayaTaumto cuctembl 3awnTel UCMAH | kommyHMKaumam cucTembl (npu HeobxoaMmocTy).
YCTaHOB/NIEHHOE M HAaCTPOeHHOe 060pyA0BaHNE cUCTEMBI. CUCTEMA, BBEAEHHAA B
3KCnAyaTaumio.
Pa3paboTKa 3KCNNYaTaLUMOHHOM JOKYMeHTaUMm Ha | PYKOBOACTBO aaMMUHMCTPATOPA CUCTEMDI.
cucremy PyKkoBOACTBO NO/Ib30BaTENA CUCTEMBI.
MpOTOKO/bI AaTTECTALMOHHbIX UCNbITaHWi UCTTAH.
o 3aK/toYeHne No pesynbTaTam aTTecTaluMoHHbIX ucnbitaHuii UCNAOH.
6 MNpoBeaeHMe aTTeCTaUMOHHbIX UCNbITAHWUA
ATTecTaT COOTBETCTBMA (B C/lyyae YCMELWHOro MPOXOXAEHUA aTTecTaLMOHHbIX
MCnbITaHWi).

CTOPOHbI COMNMacHbl, YTO AO0CTaTOYHbIM GAKTOM NMOATBEPHKAEHWUA OKasaHWA YCAyr fBAAeTCA NpefoCTaBNeHWEe AOKYMeHTauuu
cornacHo MnaHy nyTem ee HanpaBAeHUA Ha 31IEKTPOHHYIO NOYTY 3aKasuuKa.

3. LLENEBbIE MOKA3ATENIN NO NPEAOCTAB/IEHUIO YCNIYT

CpoK oKasaHus Ycayr cornacyeTca U ykasbiBaeTcs CTopoHamu B MnaHe, UCYUCNAETCA CO AHA MOAyYeHua McnonHutenem ot
3aKasunKa Hagnexawmm obpasom odOPMNEHHOrO MOAHOMO KOMMIEKTA AOKYMEHTOB, HEOOXOAMMOro A/iA OKasaHua Ycnayr.
Mocne nonyyeHus Bceit HeobxoamMmol MHGOPMaLMKM NoO cornacoBaHHOMY [aHy, oKasaHue ycnyr HauuHaeTca He nosgHee 10
(necatn) paboumnx aHeir. B cnyyae, ecnv 3akasuuKk He npefocTaBnfeT UCNONHUTENO BCO HEOBXOAMMYIO ANA OKasaHua Ycnyr
MHPOPMALIMIO, TO KOHEYHbI CPOK OKasaHMA YCayru, cornacoBaHHbin CTopoHamu B [naHe, cABUraeTca Ha CPOK 3afepiKKu
npeaocTaBaeHna Takoi Hbopmaumm.

CpoK BbINO/MHEHMA Kaxaoro u3 suaa ycnyr «Coorsetcteme 152-®3» onpegensetca MHAMBMAYANbHO M OTpaaeTca B [naHe,
OKasaHue Ycayr HauMHaeTca ¢ MOMeHTa cornacoBaHua CtopoHamu MaaHa v Npu ycaoBUKM NpefocTaBieHna 3aka3unkom Bcei
Heobxoanmoit MHPopmaunn ana oKkasaHus Ycayru.

4. NOPAAOK COAYN-NPUEMKWN YCNYT

Cpava-nprvemka OKasaHHbIX YCayr NpousBoauTca no GakTy yBelOMNEHWUs 3aKasuMKa MO 3/EKTPOHHOM nouyTe 06 OKOHYaHUM

oKasaHua Ycnyr, u aBnseTca GakTUUeCcKol AaToW 3aBepLUeHMA OKasaHUA YCIyr No cornacosaHHomy MaaHy 1 3akasy.

3aKa3umK B CPOK He nosgHee 5 (NATn) paboumx AHEN ¢ AaTbl NOAYyYEHUA yBeAOMIEHUA OT UcnonHutens, 06a3aH:

® MpPUHATb BCe BbINOMAHEHHble McnonHuTenem Ycayru MOSHOCTbIO M MOATBEPAMTb YKa3aHHOE coriacMem MnocpeacTBOM
3/1EKTPOHHOM NOYTHI;
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e /MB60O He NPUHMMaATb OKasaHHble YCnyrn u yseAomuTb MCNONHUTENA O MPUYMHAX HEMpUema C LeNblo KOPPEKTUPOBKU
pesynbTatoB Ycayr UcnonHutenem cornacHo TpebosaHMAM 3aKa3umKa (B pamkax cootseTcTaytolero MaaHa v 3aKasa).

B cnyyae ecnm 3aKasumK B CPOK, YycTaHOB/eHHbIn n. 4.1.1. HactoAwero [punosKeHusa, He HanpasuT McnonHuTento

MOTMBMPOBAHHbIN OTKa3 oT npuema Ycayr, Yeayrn 6yayT cunTaTbCa BbINOAHEHHbIMKM MicnosHWTenem B NoAHOM obbeme.

Caava-npuemka okasaHHbIx Ycayr npoussogutca no YN/, noanucbiBaemomy ynoaHOMOYEHHbIMU npeactaBuTensammn CTOpoH B
nopsaake, npeAycMoTpeHHOM [10roBOpom.

5. NOPAAOK PACYETOB U TAPUDUKALIUA

CToMMoCTb OKasbiBaeMblx Ycayr no [Jorosopy cornacosbiBaetca CTOpoHamu B 3akasax Ycayr, Ha ocHoBaHuM Tapudos, pasmep
KOTOpbIX ycTaHOBAeH B MpuaoxkeHun Ne 7 K lorosopy. CToMmocTb Ycayru yKasbiBaetca 3a OTYETHbIN nepuroa.

Onnata Ycnyr ocylwecrtBasetca 3akasymkom B NnopsagKe, yctaHosneHHom Pasaenom 4 [lorosopa.
6. OBA3ATE/IbCTBA CTOPOH

3aKasuuk obasyercs:

Mpeaoctagnatb McnonHuTento Bce Heobxogumble AnA OKasaHuA YCAyrM AOKYMeHTbl M uHbopmauuio B Buae, dopme u
Konnyectee, HeobXxoAMMOM MCNONHUTENO ANA KAYeCTBEHHOTO OKasaHuA Ycnyrv. 3aKasuuk rapaHTMpyeT Ux NOAAMHHOCTb U
[OCTOBEPHOCTb. UCMONHUTEND UCXOAWUT U3 NPe3yMMLuMM AO0CTOBEPHOCTU NPefoCTaBNeHHOW MHPOPMAaLUKN U He NPOBOAMUT ee
[LONONHUTENBHOW NMPOBEPKU. 3aKa3uMK HECET OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb U CBOEBPEMEHHOCTb Nepeaayun McnoaHutento
LOKYMEHTOB, MaTepuasnos M MHPOpMaLuKu, HeobXoAMMbIX ANA BbiNoAHeHMs Ycayru. B cnydae nepepadn 3akasumkom
HepgocToBepHOM MHGOopMauun, UCcnosHWUTENb HE HECET OTBETCTBEHHOCTM 3a HEHAA /1eXallee KauecTBO U CPOKM OKasaHusa Yeayri,
a TaK»Ke gpyrue NocneacTeMA MCNOIb30BaHUA UM B MPoLLecce OKasaHua Ycayr Takon Hbopmaumu.

MpoBoAWTb B3aMMoAENCTBME NO BCEM BOMPOCAM, BO3HMKAIOLLMM B PaMKax OKasaHWA YCAyr, UCMOAb3YA KOHTAKTHble AaHHble
CTOpOH, NpuBeaeHHble B Tabnuue, n3noxkeHHol B MpunoxkeHnn Ne 4. «lMepeyeHb KOHTAKTHbIX LY.

UcnonHutens obssyetca:

B cooTBeTcTBMM C [l1aHOM NpeaocTaBAATb MO 3anpocy 3aKasumKa nepeyvyeHb AOKYMEHTOB M MHPOpMaLUto, Heobxoaumble ANnA
OKasaHwua Ycayr;

OkKa3blBaTb 3aKa3unKy MHPOPMALIMOHHYIO M KOHCY/IbTAaLLMOHHYIO NOAAEPKKY No Ycnyre;

OkKas3blBaTb YCNYr1 KAaYeCTBEHHO M B HaANexallme CPOKM U COBEPLLATL BCe CBOM AeMCTBUA B MHTEpPecax 3aKasumKa;
HesamepnuntenbHo M3Belwath 3akasuyMKa O HACTYN/JeHUW OBCTOATEeNbCTB, MPenATCTBYOWMX MCnoAHWUTENtO BbINONHATL CBOW
06s3aTeNnbCTBa B paMKax Ycayr;

CoobLwaTb 3aKa3uymKy Nno ero NMCbMeHHOMY TpeboBaHMIO CBEAEHUS O XOA4e OKa3aHuA Ycayr;

YCTpaHATb OWNOKK, KOTOPbIE MOTYT BO3HMKHYTbL MPU OKasaHuu Ycnyr.

UcnonHutens Bnpase:
TpeboBaTb OT 3aKasuMKa NpPefoCcTaBNeHUA eMy MHOOPMALMN U AOKYMEHTOB, HEOBXOAUMbBIX AN CBOEBPEMEHHOIO OKa3aHuA
Yenyrw.

Y 3aKkasumka MmeeTcsa NOHMMAHWE, YTo MICnoNHUTENb OKa3biBaeT YCYrv B COOTBETCTBUM C AEUCTBYHOLLMM Ha MOMEHT OKa3aHuA
Ycnyr 3akoHogaTenbctBom Poccuiickon depepaummn, nostoMmy 3akasumk He byaeT TpeboBaTb OKasaHMs YCNyru B HapylweHue
3aKoHoAaTeNbCTBa Poccuitickoit depepaumm nam BHe nNpeaenos AeNCTBUTEIbHbIX BO3MOXKHOCTeW McnonHuTens.

McnonHutenb He HeceT  OTBETCTBEHHOCTU nepes  3aKasuMKom 3a BCe nocneacTeus, BbI3BaHHble
HenpeacTaBieHMeM/HeCBOEBPEMEHHBIM MPEAOCTaBAEHMEM 3aKa3uMKOM HaANeKalmMX A0CTYnoB, MHbOpPMaLMKM, CBeaeHMi
(OKYMeHTOB), NpeAocTaBAeHMEM HEKOMMNIEKTHON AOKYMEHTALUN UKW €CNU 3TU NOCNEACTBUA Bbi3BaHbl BUHOBHbIM AEeNCTBMEM
(be3peicTBneM) camoro 3aKasumka, 1M60 TPETbMX JINL, CO CTOPOHbI 3aKa3uuKa.

7. WHbIE YCNTI0BUA, NPUMEHUMBIE K YCNTYTAM

3aKa3unk NponHOPMMPOBAH M COrNaceH C TEM, YTO B OTHOLIEHMM OMMUCAHHbIX B AaHHOM LOKYMEHTe YCAyr He MpUMEHAIOTCA
ycnosua SLA Ycnyr — MpunoxkeHus 2.0 U T. 4., KOTOPble ONWCLIBAIOT YPOBHM NpeaocTaBaeHus Yeayr no Jorogopy, KOMNeHcaLmm
3a HecobntofeHne JOCTYNHOCTU Yenyr, nopaaoK 06paboTKM 3anpocoB 3aKasumKa, a TakKe UHble CBA3aHHble C OKazaHuem Ycayr
BOMPOCHI.
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