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MPUNTOXXEHWUE N¢ 2.CRS.1.
K [lorosopy

COITTALLUEHWME OB YPOBHE NMPEOOCTABJIEHNE YCITYTU
«Cloud CDN»

1. MPEAMET COIMALUEHUA

HacToswee CornaweHune o6 ypoBHe NpefocTasieHmsa ycnyru (nanee — CornaweHune) sBnseTcs [OKYMEHTOM,
duKCUpyroWwmnM JOCTynHOCTb YCNYru, a TakKe LeneBble KOMMYECTBEHHbIE Y KaYeCTBEHHbIE XapaKTePUCTUKM
npenocTasaeHma Ycayru.,

B cnyyae HecooTBeTCTBUA (AKTMUYECKM M3MEpPEeHHbIX MapamMeTpoB AuanasoHaM, YKasaHHbiM B AaHHOM
CornaweHun, Ycayra CcUMTaeTcd  HECOOTBETCTBYIOWEN rapaHTUPOBaHHOMY  YPOBHIO  KayecTBa.
HecooTBeTCcTBME (AKTUYECKOrO YPOBHA KayecTBa rapaHTMPOBAaHHOMY YPOBHIO AaéT 3aka3uuKy MpaBo Ha
nosiyyeHve nepecyéra CTOUMOCTU YCIyru.

2. TEXHUYECKASA NMOOAOEPXKA YCNYTU

[na obecneyeHuns pabotocnocobHocTn Yenyru McnonHutenb ncnonb3ayet Cnyby TEXHMYECKON NOAAEPXKKU.
Mpy“ BO3HWMKHOBEHMW Yy 3aka3uyMKa TEexXHUYECKOM MUAU WHOW npobnembl Npu noTpebneHun VYcnyru,
nposegeHna McnonHuteneMm PernameHTHbIX, Cpo4YHbIX paboT, npencraBuTenb 3akasuuka U McnonHuTenb
LeNcTByOT B COOTBETCTBMMU C MpunoxeHnem N2 2.0. K [Jorosopy.

3. LLENEBBIE MOKA3ATE/NIX MO OBPABOTKE OBPALLEHUN

CornacHo nyHkTy 6.5. Mpunoxenna N2 2.0. k JoroBopy Ansa Ycnyru ycTaHaBamBatoTca ocobble LeneBble
3HauyeHuna no obpaboTtke Ob6palleHMn 3akasumka (Tabnuua 1).

Tab6n. 1. Lenesble nokasaTtenu no obpaboTke ObpalieHui

£l BpeMs pewieHus
Tun Mpuoputet peakuuu P p Bl
(4.)
(u.)
Kputuinem 0,25 4 24*7 - KPYrnocyTo4yHo B paboune 1 BbIXOA4Hble
Bbicokuit 0,25 12 (NpasaHuIHbIE) AHA.
MHUMaeHT 9*5 - ¢ 09:00 go 18:00 (MO MOCKOBCKOMY
BPEMEHM) C MNOHedenbHMKA MO MNATHULY, 3a
CpenHum 0,25 48 UCKNOYEHNUEM  BbIXOOHbIX W NPa3gHUYHbIX
OHen, YCTAHOBMEHHbIX MpaBuTenbCcTBOM
Poccuinckon depepaunn.
* - . .
BbICOKMIA 72 9*5 ¢ 09:00 po 18:00 (MO MOCKOBCKOMY
BPEMEHM) C NOHedeNbHMKA MO MATHULY, 3a
3anpoc Ha
0,25 MCKMIOYEHMEM  BbIXOOHbIX U MNPa3gHUYHbIX
obcnyxuBaHune .
c . %6 noHen, YCTAHOBJ/IEHHbIX MpaBuTeNbCTBOM
PeAHun Poccuinckon @epepaumu.
3anpoc Ha He
- - Mo cornacoBaHunto CTOPOH
M3MEeHeHune NPUMEHUMO

4. NMPOBEAEHUE PETNMAMEHTHbIX, CPOYHbIX PABOT

YcnoBua npoBegeHMsas PernaMeHTHbiX, Cpo4YHbiX paboT NPUMEHATCS B COOTBETCTBUM C MOPSAAKOM,
YCTAHOB/EHHbIM B M. 7.4. NMpunoxeHns N2 2.0. k [lorosopy.

HepocTynHoCTb YCNyru He MOXeT cYnTaTbhCsa MHUMAEHTOM, eClM HeoKa3aHue YCyru cBsi3aHo C OTCYTCTBUEM
Yy 3aKa3uymKka WHTEeNNeKTyanbHbIX NMPaB Ha pPa3MeLaeMbli KOHTEHT WM HEeNnpeacTaBNeHMEM 3aKa3uyMKOM
OOKYMEHTaNlbHOr 0 NOATBEPXXOEHNS HANMNUYMA MHTENNEKTYaIbHbIX MPaB Ha KOHTEHT Mo 3anpocy MicnonHuTtens.

5. OOCTYMHOCTDb YCIYTH

B Tabnuue 2 npueeneHbl nokasaTtenu JocTynHOCTM YCnyru.
Tabn. 2. Nokasartenb JocTynHocTn Ycnyru
[OCTYynHOCTb
Ycnyru B rog, %

HaumeHoBaHue Ycnyru

PasmeweHne nHbopmaumm | e PasMeweHne mHbopMauum Ha cetn Cloud CDN c mcxopawmm

Ha Cloud CDN C Tpadukom go 100 T6

ncxopawmMm TpapukoM B | e PasmelueHue nHbopmauum Ha cetu Cloud CDN ¢ ucxogawmm 99,75 %
pexume «live» (noTokoBoe TpadumkoMm 6onee 100 T6

BellaHune) e PasMeweHue nHbopmauum Ha cetn Cloud CDN
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MakeT ncxopawero Tpadmka 2 T6
Pa3meueHne nHbopmaumnm Ha cetn Cloud CDN
MakeT ucxopauwero Tpadmka 5T6

PasmeweHne wuHbopMaumum Ha cetu Cloud CDN MakeTt
mcxopasauero Tpadpuka 10 T6
PasmeweHne uHdbopMauum Ha cetu Cloud CDN [Maket
ncxopswero Tpadpuka 20 T6
PasmeuieHne uHdopMauum Ha cetu Cloud CDN Maket
mcxoasuero Tpagpuka 40 T6
PasmeweHne wuHdbopMaumum Ha cetu Cloud CDN [Maket

ncxopsawero Tpadpuka 100 T6

Pa3meueHre nHpopmaunm Ha cetu Cloud CDN
MHavBuayanbHbI NakeT ncxoasuwero Tpadumka

PasmeuweHne nHpopmaumm Ha cetn Cloud CDN (nonoca)
PasmeweHne nHbopmaumnm Ha cetu Cloud CDN ¢ ynyyleHHbIM
NoKpbITUEM B permoHax APAC

PasmeuweHune nHbopMaumm Ha cetn Cloud CDN c ynyyleHHbIM
noKpbiTMEM B permoHax NA/EU

PasmeweHne nHdpopmaumm Ha cetn Cloud CDN ¢ mcxomsawmm
Tpadukom oo 100 T6

Pa3meuweHne nHpopmaumm Ha cetn Cloud CDN c ucxopsawmm
Tpadpukom 6onee 100 T6

e PasmelweHne wuHbopMaumm Ha cetn Cloud CDN Taket
ncxopsuero Tpaduka 2 T6
e PasmeweHne wuHdopmaumm Ha cetm Cloud CDN Taket
ncxopasauero Tpagduka 5 T6
e PasmeweHne wuHbopMaumm Ha cetn Cloud CDN Taket
PasmeleHne mHbopMaumm nexopsawero tpadpuxka 10 T6
Ha Cloud CDN B pexume | e Pa3smelleHne wuHbopmaumm Ha cetn Cloud CDN [Maker
K3WMpOBaHMA ncxopgsawero Tpadpuka 20 T6 99,93 %
CTaTUYHOrO KOHTEHTa e PasmeweHne wuHdopMmaumm Ha cetn Cloud CDN TMaket
(HTTP kaw) ncxopsawero Tpadpuka 40 T6
e PasmeweHne wuHbopMaumm Ha cetn Cloud CDN Taket
ncxopsuero Tpadpuka 100 T6
e PasmelwweHune nipopmaumm Ha Cloud CDN
MHOnBMAyanbHbIM NakeT UCXoasuwero Tpadmka
. Pa3meweHne nHpopmaumnm Ha cetu Cloud CDN (nonoca)
. Pa3meweHne nHdpopMaumm Ha cetn Cloud CDN ¢ ynyyleHHbIM
NoKpbITMEM B permoHax APAC
. Pa3meweHune nHbopmauunm Ha cetu Cloud CDN ¢ ynyylieHHbIM
noKpbiTMEM B permoHax NA/E
TpaHcKoaMpoBaHMe: BXOAALWMN NOTOK C paspeleHreM 1080p30, TPaHCKOAMPOBAHHbIE MOTOKM C 99 93 %
paspeweHuamu 1080p, 720p, 480p, 360p ’ °
TpaHCKoAMpPOBaHME: BXOAALWMN NOTOK C pa3peweHneM 1080p30, TpaHCKOAMPOBAHHbIE MOTOKK C
99,93 %
pa3pewennamun 1080p, 720p, 480p
TpaHcKogMpoBaHMe: BXOAAWMN NOTOK C paspeweHneM 720p30, TPaHCKOAMPOBAHHbIE MOTOKU C o
99,93 %
paspewennamun 720p, 480p, 360p
TpaHcKogMpoOBaHMeE BUAEOMNOTOKA C MHAUBUAYAbHbIMU HAaCTPONKaMMU 99,93 %
PeTpaHcnaumnsa notoka 99,93 %
KooupoBaHue B HTTP based npotokon (HLS, MPEG-DASH, MSS) 99,93 %
KoauposaHue B FLV npoTokon 99,93 %
MpepocTaBneHme ccbinkm B popmate RTMP 99,93 %
Mcnonb3oBaHme cuctembol AES-128 wudpoBaHue 99,93 %
Mpunem NoToka co CNyTHUKa 99,93 %
Mcnonb3oBaHune cucteMbl MultiDRM (FairPlay, Widevine, PlayReady) 99,93 %
Hasurauus no notoky (DVR) 99,93 %
3anucb BUAEONOTOKA 99,93 %
OrpaHunyeHne gocTyna K KOHTEHTY 99,93 %
[ocTaBka notoka B UDP IP 99,93 %
OpraHusaumnsa KabenbHOro coegnHeHMsa oNTUYEeCKMM NaTYKOpPAOM 99,93 %
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Bupeonneep paclWiMpeHHbIn 99,93 %
Bupoeonneep NpoaBUHYTbIN 99,93 %
OHNanH YaT NPoOABUHYTHIN 99,93 %
OHNaMH YaT pacWwupeHHbIn 99,93 %
OHnNaH vyaT 6a30BbIN 99,93 %
Monuuenckas 3anncb BUOEONoToKa 99,93 %
Kaw xpaHunuuwe faHHbIX Ha cepBepax pasgayvn 99,93 %
Cxatue pgaHHbIX Brotli 99,93 %
OnTumMmnsaumnsa nsobpaxkeHnin: WebP 99,93 %
OnTuMmsauma nobpaxxeHun: Resize 99,93 %
OnTumMmsaunsa nsobpaxkeHnin: Progressive JPEG 99,93 %
Bupoeonneep 6a3oBbii 99,93 %
Mpuem noTtoka 99,93 %
OnTumMmsaunsa nsobparkeHnin: Focal point crop feature 99,93 %
Ycnyra Origin shield 99,93 %
Mcnonb3oBaHne, 06HOBNEHME U MOHUTOPUHT SSL-cepTudunkara 99,93 %
Ooctyn K API 99,93 %
Mpepn3arpy3ka KOHTEHTa 99,93 %
JocTyn K noram 99,93 %
YnpasneHue Kawem 99,93 %
Kaw xpaHunuwe gaHHbix go 100 réant 99,93 %
CratucTtuka 99,93 %

6. KOMMEHCALWMWN 3A HAPYLUEHNE COMNALLEHNA

[Moka3aTenb AOCTYMHOCTM PaCCUYMTbIBAETCHS OTAENIbHO OIS KaXXOOro akKkKayHTa 3akKa3umka Ha OCHOBaHWUMU
AaHHbIX JlnyHoro kabuHeta Cloud CDN. Hactoawum CornaweHneM npenycMoTpeHbl cneayrowme pasmMepsl
KOMMNeHCcauni 3aKasuymKy 3a HapyleHne LieNeBblx NoKasaTenen AOCTYNHOCTM YCAyru 3a Nepuo oKasaHus

Ycnyru (Tabnuua 3).

Tabn. 3. KoMmneHcaumm 3a HapylweHMe Lenesbix nokasaTtenen octynHoctu Yeayru

JocTtynHocTb Ycnyru 3a
OTuYeTHbIN nepuop,

BpeMsl HegoCTyNnHOCTKN YCnyru 3a
OTyYeTHbIN Nepuop,

PasMep koMneHcauuu

. PasmeweHne nHpopmaumm Ha cetn Cloud CDN (nonoca);

PasmelleHe MHPOPMALMOHHbBIX MaTepranoB B pexume «live» (NOTOKOBOE BeLaHWe) Ans ycnyr:
. PasmeweHne nHpopmaumm Ha cetn Cloud CDN ¢ ncxogawmm tpapukom go 100 T6;
. PasmeuleHre nHpopmaumm Ha cetu Cloud CDN ¢ ncxogawmm Tpadpmukom 6onee 100 T6;
. Pa3meueHne nHpopmaumnm Ha cetm Cloud CDN MakeT ucxogawero tpadpuka 2 T6;
. PasmeuweHne nHpopmaumm Ha cetu Cloud CDN MakeT ncxopduwero Tpaduka 5 T6;
. PasmeweHne nHpopmaummn Ha cetn Cloud CDN MakeT ncxopawero Tpadpuka 10 T6;
. PasmeueHne nHpopmaumm Ha cetu Cloud CDN MakeT ucxogauwero Tpaduka 20 T6;
. PasmeueHne nHpopmaummn Ha cetn Cloud CDN MakeT ncxopdauero Tpaduka 40 T6;
. PasmeuweHne nHpopmaumm Ha cetn Cloud CDN lMakeT ncxopawero Tpaduka 100 T6;

. PasmeweHne nHpopmaummn Ha cetn Cloud CDN c ynyylieHHbIM NOKpbITUEM B pernoHax APAC;
° Pa3smeweHne nHpopmaumm Ha cetn Cloud CDN c ynyyleHHbIM NOKpbiTMEM B permoHax NA/EU

299,75 % PaBHO unn MeHee 120 MUHYT KomMneHcauuna He npegocTaBnaeTca
0,1 % (opHa pecATas npoueHTa) 3a
<99,75 % Bonee 120 MuHyT KaXkayto NMOCIenyoLyo MUHYTY NPoOCTos

OT CYyMMbl CYeTa Ha onfiaty Ycayru 3a 1ot
OTYeTHbIN nepuoa, B KOTOPOM
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npowusowen I'IpOCTOVI no BUHE

NcnonHutens.

PazMelleHMe MHPOPMALMOHHBIX MaTepPUaoB B PeXMMe KIWWPOBAHUA CTaTUYHOrO KOHTeHTa (HTTP Kaw) anga ycnyr:

PasMeleHne
Pa3smMeleHne
Pa3smMeleHne
PasmMelweHne
PasMeleHne
Pa3smeleHne
PasmelweHne
PasMeleHne
PasmeleHne
Pa3smMeleHne
PasmMeleHne

cetn Cloud CDN c ncxogsawmm tpadpukom go 100 T6;

cetn Cloud CDN c ncxogawmm tTpadukom 6onee 100 T6;

cetn Cloud CDN MakeT ncxogdauero Tpaduka 2 T6;

cetn Cloud CDN MakeT ncxopgsuiero Tpaduka 5 T6;

cetn Cloud CDN MakeT ncxogawero Tpadumka 10 T6;

cetu Cloud CDN MakeT ncxoadauero Tpaduka 20 T6;

cetn Cloud CDN MakeT ncxopauwero Tpaduka 40 T6;

cetn Cloud CDN MakeT ncxopsuero Tpaduka 100 T6;
nHbopMaumnm Ha cetn Cloud CDN (nonoca);

nHdopMaumnm Ha cetn Cloud CDN ¢ yny4dweHHbIM NOKPbITUEM B permoHax APAC;
nHdpopmaummn Ha cetn Cloud CDN c yny4ylieHHbIM NOKpbITUEM B pernoHax NA/EU

MHpopMaLnm
MHbopMaunm
MHdbopMaunm
MHpopMaLnm
MHpopMaLnm
MHbopMaunm
nHdbopMaunm
MHpopMaLnm

Ha
Ha
Ha
Ha
Ha
Ha
Ha
Ha

299,93 % PaBHO nnn MeHee 45 MUHYT KoMneHcauus He npepocraBnaeTcs

0,1 % (opHa pecATas npoueHTa) 3a
Ka)kaylo nocneayoLlyo MUHYTY NpocTos
OT CYMMbl CcYeTa Ha onnaty Ycayru 3a Tot
OTYETHbIN nepuvoga, B KOTOPOM
npousoLen npocrtomn BUHE
McnonHutens.

<99,93 % bonee 45 MUHYT

no

Ycnyru:

TpaHcKoaMpoOBaHMe: BXOAAWMMA NOTOK C pa3peweHneMm 1080p30,
pa3peweHmnamun 1080p, 720p, 480p, 360p;

TpaHCcKogMpOBaHMe: BXOAAWMMA MNOTOK C paspeweHneM 1080p30,
pa3peweHnamu 1080p, 720p, 480p;

TpaHcKogMpoBaHMe: BXOOAWMMA MOTOK C pa3speweHneM 720p30, TpPaHCKOOAMPOBAHHbIE TMOTOKM C
paspeweHunamm 720p, 480p, 360p; TpaHCKOAMpPOBaHME BUAEOMNOTOKA C MHAMBUAYAbHBIMU HAaCTPONKAMU;
PeTpaHcnauua notoka; KoanposaHue B HTTP based npotokon (HLS, MPEG-DASH, MSS);

KogupoBaHue B FLV npoTokon; MNpepoctaBneHmne ccolikn B dopmate RTMP;

Mcnonb3oBaHue cucteMbl MultiDRM (FairPlay, Widevine, PlayReady);

Mcnonb3oBaHune cucteMbl AES-128 wndposaHue;

[Mprvem NoToKa CO CNYTHUKA;

Hasuraumna no notoky (DVR); 3anucb BMAEONOTOKA;

OrpaHu4yeHne pocTyna K KOHTEHTY;

[NocTaska notoka B UDP IP;

OpraHusaums kabenbHOro coeguHeHNss ONTUYECKMM NaTYKOPLOM;

Bupeonneep pacliMpeHHbIN;

Bupeonneep NpoaBMHYTHIN;

Bupeonneep 6a30BbIi;

OHNanH YaT NPOOBUHYTbLIN;

OHNaMH YyaT pacWUnpPEHHbIN;

OHNanH yat 6a30BbIN;

Monuuerickaa 3an1Mcb BUAEOMNOTOKA;

K3w xpaHunvwe gaHHbIX Ha CepBeEpax pasgayu;

CaTue paHHbix (Brotli);

OnTuMmsaums nsobpaxeHnin: WebP;

OnTumMmnsaumns nsobpakeHni: Resize;

OnTummnsauns nsobpaxkeHun: Progressive JPEG;

OntTumMmsauma nsobpaxkeHun: Focal point crop feature;

Mpuem noToka; Origin shield;

Mcnonb3oBaHne, 06HOBNEHME Y MOHUTOPUHT SSL-cepTudmkaTa;

HOoctyn K API; Mpep3arpyska KOHTEHTa;

[JocTyn K noram;

YnpaBneHue Kelem;

TPpaHCKOOMPOBaAHHbIe MNOTOKU C

TPAHCKOAMPOBAHHbIE MNOTOKM C

. CTaTucTuKa.

299,93 % PaBHO nnn meHee 45 MUHYT KomMneHcauunsa He npegocTaBnaeTcs
0,1 % (ogoHa pecsTas npoueHTa) 3a
KaXaylo nocnegyoLyo MUHYTY NPOCTOs
OT CYyMMbI CcYeTa Ha onnaty Ycayru 3a ToT

<99,93 % bonee 45 MUHYT M . Y y
OTYETHbIN nepvog, B KOTOPOM
npousollen npocTomn no BUHE
NcnonHutens

6.2.

Obwaa cymMMa KOMMEHCauMn 3a HapyleHWe BPEMEHM BOCCTAaHOBNIEHMS oOrpaHuMyeHa 10 %
NPOLEHTOB) MECAYHOM CTOMMOCTU YCIYrn 3a Nepuop okasaHusa Ycnyru.
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