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MPNNOXEHWE N2 1.CRS.2.2.
K Jorosopy

OrNMCAHME N YCITOBUA NMPEOOCTABIIEHNA YCITYT
«THREAT DETECTION AND RESPONSE» («TDR»)

1. OBLLAA NHDOPMALIUA U ONMUCAHUE YCNYTU

Ycnyra TDR o6ecneumBaeT KpYriOCYTOYHbIA MOHUTOPUHI MHbOpMaumnoHHon 6e3onacHoctn (MB)
o6navHol MHOPACTPYKTYPbI, ONEPaTUBHYIO Peakunio Ha MHUKUOEHTH VB, npoBeaeHue paccnenoBaHui
npu O0B6HaPYXXeHUM MPOABUHYTbIX aTaK W KOHCYNbTUPOBAHWE MO MOBbIWEHUIO 3alMLWEHHOCTH
MHOPACTPYKTYPbI.

Oka3saHue Ycnyrm HanpaB/eHO Ha AOCTMXXEHUE CNEAYIOWNX KOHEYHbIX Lenen:

e TOBbIWEHNE YPOBHSA 3alunleHHOCTU UT-nHPpacTpyKTypbl 3aKa3unmka OT COBPEMEHHbIX KMBepyrpos u
co3gaHue yc/ioBUIA Ona npenoTepalleHms yulepba ot MHumMaeHTos Ub;

e OpraHu3aumMsa U OCyWecTBNeHME MOHUTOPWUHra cobbltuii n 0b6paboTkn nHumaeHtoB Wb (manee —
«OpraHmM3aumsa MOHUTOPUHIA MHUMOEHTOB NB»).

B pamMkax okasaHusa Ycnyrn MoryT 6biTb pelleHbl ciegyolmne 3agadn:

e KPYrJOCYTOYHbIN MOHUTOPUHI MHhOPMaLMOHHOM 6e3onacHocTu (MB) o6navyHom MHPPACTPYKTYpPbI;

e oOnepaTuMBHasa peakumsa Ha MHUMOEHTbI UB;

e rMpefocTaBfieHME OTYETOB MO TeKYWeMy COCTOSHUK WHdopMaumoHHo 6GesonacHoctn (MB)
MHPPACTPYKTYPbl 3aKa3umKa;

e npoBefeHMe pacc/iefoBaHMa No 06HapPYXEeHHbIM MHUMOEHTAM;

e TOAMOTOBKY PEKOMEHOAUMA MO pearnpoBaHUIO W MpPenoTBpalleHUt0 MNOoAoOHbIX WHUMAEHTOB B
6ynyuem.

Ycnyra npepoctasnsetcs WcnonHuteneMm B coTpygHuyectee ¢ OO0 «besonacHaa mHboOpMaunoHHas
cpena» (OO0 «bW3oH», pnanee - [lapTHep) B BapuaHTe Horizon. 3akasumk ABNAETCA KOHEYHbIM
nonb3oBaTeneM okasbiBaeMon Ycnyrn. OnucaHuMe BapuaHTa Horizon gocTynHO Ha canTte apTHepa no
ccbinke: https://bi.zone/ru/catalog/services/threat-detection-and-response/.

2. COCTAB, YCNOBUA U NMOPAOOK OKA3AHNA YCIYTU

Ha ocHOBaHWM OMPOCHOro nucTa, NPepocTaBfeHHOro [lapTHEPOM U 3anoO/IHEHHOTO CO CTOPOHbI
3aKasumnka, MWcnonHuteno 6e3 Bble3ga Ha nNAowWagky nposoguT aHanu3 (obcnepoBaHue) WUT-
MHPPacTPyKTypbl 3akasumka u onpepenset HeobxoaMMbI ypoBeHb Ycayru. B 3aBUCMMOCTM OT YPOBHSA
cocTaB Ycnyru MoxeT otTimyaTtbes. B Tabnuue 1 npueeneHa nHdopMauma no Ux cocTaBy:

Tabn.1. Coctas Ycnyru TDR Horizon

TDR Horizon

CocraB ycnyr [lapTHepa Ha | srarne

Bblaaya peKOMeH,D,aLI,VIVI Nno COCTaBy U NPUOPUTU3aUMM NOAKAKOYaEMbIX Ha MOHUTOPUHT NCTOYHUKOB cobbITUM
1. MB. Tunusaums NCTOYHUKOB Ha TUMNOBbIE U HETUMOBbIE

BblpaboTKa OpPraHM3aLNOHHO-TEXHUYECKNX PELIEHUI NO:

- LeneBov apxMTeKType NpenocTaBeHns ycnyru;

5. | - TEXHNYECKMM XapaKTepucT1Kam u TpeboBaHMAM K BbIYMCIUTENbHBIM pecypcam;

- MOPAAKY M OpraHM3auuM MexXceTeBOoro B3auMMOOENCTBUA KOMMOHeHToB Ycnyrn u BI.ZONE SOC (LleHTp
MOHUTOPUWHIa U pearmpoBaHMa Ha KMbepyrpo3sbl MapTHepa).

onpepeneHune I'IOTpe6HOCTEI7I 3aka3umMka B 4YacTU MOAKJIIOYEHUSA CYLECTBYIOWUX W pa3pa60TKV| HOBbIX
3 CUueHapueB BbIABMEHWSA aTak, NyTeM HanpasneHus McnonHuTento aHainMTUYecKoro OMpoCHOro nucra gng
[anbHeNnWwero 3anoiHeHNsa 3aKa34ynkoM.

4 npepocTtaBneHune goctyna B BI.ZONE SOC Portal.

B C/yyae HeoBXOQMMOCTM - MpefocTaBfieHVe 3akasuuky TpeboBaHWA K BbIUMCAUTE/bHBIM pecypcam,
5 noacucteMe (-aM) XpaHeHUs U peKoMeHAauuu Mo KOHOUTypUpPOBaHUIO AN YCTAaHOBKM LOMOMHUTENbHbIX
" | koMnoHeHTOB Ycnyru.

BbIMOMHAETCSA KOHQUIrypMpoBaHMe 1 npodunmpoBaHme SIEM-cuctembl nog UT-nHOpacTpyKTypy 3akasuuka,
6 Ha OCHOBaHWW npepocTaBneHHoro WMcnonHuTeneMm aHanMTUYEeCKOro OMPOCHOro NUCTa (maHHble paboTbl
rapaHTMpytT paboToCcnocobHOCTL USe-Cases).

7 HanpaBUTb MHCTPYKLMKN NO NOAKIOYEHNIO UCTOYHMKOB K Ycnyre.

8 pa3pa60TKa nHOnBMAyanbHbIX afanTepoB AN HETUNOBbIX NCTOYHUKOB.

pa3pa60TKa HOBbIX CUeHapueB BbidBEHNA aTakK, a UMEHHO pacwunpeHue KaTeFOpVIVI MHUMOEHTOB U nNpaBun
9. Koppenaunm Ha OCHOBaHUK CI'IeLI,VI(bVIHHbIX 3anpocoB 3aka3yuka.

CocraB pabor 3aka3ynka Ha | atane

10 HAaCTPOUTb MCTOYHUKNU C06bITVIVI, cornacHo npefocTtaBieHHbIM MHCTPYKLUNAM.
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03HaKoMUTbCA c 6a3ol use-cases McnonHutensa B BI.ZONE SOC Portal, cornacoBaTb peXuMm aKTuBauun
npaBuna:

- PEXWUM aKTUMBaALMM aBTOMATUUYECKUI — PEXUM MO YMON4YaHMIo ANsa 60NbWNHCTBA pa3pabaTbiBaeMbix NpaBu,
11.| o3HayaeT YTO NPaBUIO AOCTYMHO aBTOMATUYECKM NPU HaNNYMK TPeByeMbIX MCTOYHMKOB COBbITUI;

- PEXWM aKTMBALMU PYYHOM — MPABUJIO MO YMOYaHMIO OTK/TIOYEHO, O/19 ero BK/YeHUa HeobxoanuMa 3asaBKa
McnonHuTtento oT 3akas4ymka.

12. | NpepocTaBuTb [MapTHEPY CMNMCOK COTPYAHMKOB, KOTOPbIM HeobxoguMMO HanpasBnaTb WHbOpPMaLMo Mo
MHumpgeHtam Mb.

CocraB ycnyr [lapTHepa Ha Il atane

aHanu3 cpabaTbiBaHWI NPaBUI aBTOMaTUUYECKOrO BbiABIEHUSA YrpO3 B peXuMe 24x7 cunamMmn aHanuTukos 1-m
NMHuUKM TapTHepa. AHanUTUKM 1-N NMHUM [OOMKHbI obecneymBaTb 06paboTKy cpabaTbiBaHUIN MpaBun
aBTOMATMYECKOro BbISIBIEHWUS YrpO3, NPOBEPKY IOXKHbIX cpabaTbiBaHUIA, NPOBEAEHWE NEePBUYHOM aHANIUTUKM
13.| n BbigeneHne nHUMaeHToB MBb Ha OCHOBe KaTeropuit MHUMAEHTOB U NPaBu, PerucTpaumio v nocieayouiee
CconpoBOXAeHMe nHumaeHtTa b B cOOTBETCTBUM CcO cTaHpapTamu ITIL (kaTeropupoBaHue, npMopuTM3aums,
SLAwnT.4.).

obpaboTtka uHuMpgeHToB Wb cunamu aHanutMKoB 2- nuvHUKM [lMapTHepa B pexume 8x5, nposepeHue
yrny6néHHom aHanuTUKN Npu peweHnn nHUMaeHToB B ¢ ncnonb3oBaHMeM pasfinyHbIX CNeLmann3npoBaHHbIX
14. | MHCTPYMEHTOB; aganTauuio Npasu/l KOPPenauuM B COOTBETCTBMM C M3MeHeHMaAMU B UT-uHbpacTpykType
3aKasuymka; nobaBneHne UCKIYEHNN B NpaBuia Koppenaumm no TpeboBaHUIo 3akasymka.

nposefeHne yrny6aeHHON aHanuMTUKKN, PETPOCNEKTUBHOIO aHanM3a CobbiTUiA, KOTOPblE NPUBENN K MHLMAEHTY
15. | VB, cunamn 3-11 aKCnepTHOM NuHMen MapTHepa. MpoBefeHWe NepBUYHOrO paccienoBaHna 6e3 Bble3na Ha
naowanky 3akasuumka.

oTnpaBKa OBHAPYXEHHbIX MHUMAEHTOB VB B cUCTEMY ynpaBlieHuUs WHUMAEHTaMM 3aka3uyMka NoCpeacTBoOM
HanpaBieHUsA KapPTOYKM MHLMOEHTA NO 31EKTPOHHOM NoYTe UK 3a cyeT nHTerpaumm c API BI.ZONE SOC Portal
16. | (MHTerpauusa He nogpasymeBaeT LopaboToK MapTHEpPa M OCYWECTBAAETCA 3aKa3uMKOM CaMOCTOATENbHO Ha
OCHOBaHWM NPefoCTaBEHHOM AOKYMeHTauum Ha API).

Mocne 3anNonHEHUs ONPOCHOro NNCTa U onNpefeneHns ypoBHA cocTaBa Ycnyru MIcNonHUTeNb U 3aKasumk
cornacytot Cneumdukauuto no d¢dopme, ykaszaHHou B [MpunoxeHum N° 1.CRS.2.2.A. k [LoroBopy,
NOCPencTBOM 3MEKTPOHHOW MOYTbl MO agpecaM YNOJIHOMOYEHHbIX npeactasutenen CTOpPOH. MpaHuMUbl
OKasaHua Ycnyru onpepensaoTca MHAMBMAYANbHO 5 KaXXA0ro 3akasdunka u ykasbiBatotcss CTopoHamu B
cooTBeTCTBYlOWeN Cneundukaumn.

CtoumocTb VYcnyrn ykasbiBaeTcss B 6naHke 3akasa. B ctomMmocTb YCnyr BK/OYEHaA CTOMMOCTb
NNLEH3MOHHbBIX NPaB Ha nporpaMmmHoe obecnedyeHne BI.ZONE SOC Portal (npoctaa HeucknounTenobHasa
NNLEH3MA).

Mo 3anpocy 3aka3uuka lMapTHep pa3pabaTbiBaeT HOBble CLEHAPUN PearnpoBaHuUs, KOMUYECTBO HOBbIX

CueHapueB He MpeBbllaeT 3HayeHusa, ykasaHHoro B Cneuudukaumu. Onsa pas3paboTKM cueHapus

NcnonHutenb obecneunBaeT npegocrasneHne MapTHepy 3aka3umMKkoM crenyowen nHdopMaumnn:

e 3aMoJIHEHHDbIN ONPOCHbIN NUcT. Ctonbel «3HayeHne» CornacHo NpuMepy, ykasaHHomy B Tabnuue 2;
L0198 3aM0o/IHEHUA faHHON Tabnuubl MOryT 6bITb MPUBEYEHbl COTPYAHUKK MapTHepa:

Tabn.2. ONpocCHbIN NUCT Ana pa3paboTku cueHapus

HasBaHue napametpa 3HauyeHune

lMpepnaraeMoe Ha3BaHWe cLeHapus

Multiple Failed Logon Attempts

OnucaHue cuUeHapusa, Kakyl axKTUBHOCTb AaHHbIN
CLUeHapui [o/kKeH BbiISBNATbL  (4eM  noppobHee
onucaHue, Tem nyyue)

BbiiBNeHWe MHOXECTBEHHbIX HeyCnewHbIX MomnbIToK
BXOAA OQHOrO W TOro e nonb3oBaTens (6onee 20
HeyCneLwHbIX BXOAOB 3a 1 MUHYTY)

Pucku, KoTopble 3aKpbiBaeT (BbIABNAET) CLeHapui

Mepebop naponem ansa 3anucen

nonb3oBartenen

Yy4YeTHbIX

[N KaKMX WMCTOYHUKOB COBBLITUI OAHHbIN CLeHapui
(KaKkme Norm Hy>Hbl)

Oracle DB, Apache (access logs)

[ononHuTenbHble TpeboBaHuA K cueHaputo
(KOHKpEeTHble YCTPOMCTBA, YYETHble 3anucu, rpynnbl
YYeTHbIX 3anucen U T. 4.)

TonbKo ANs y4eTHbIx 3anucent rpynnsl CRM_Admin B AD
M TONbKO pAns cepsepoB prod_crm_1, prod_crm_2,
prod_crm_db.

VMcknodeHus onsa cueHapus

WCKITIOYNTD YYETHbIe 3anucy Buaa tech_***, n exogbl no
ccoinke http://example.com/test ent***

ECTb N BO3MOXHOCTb CreHepupoBaTb MOA0GHYIO
aKTMBHOCTb (Oa/HeT)

Ha
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HaspaHue napametpa 3HaueHne

OTBETCTBEHHbI CO CTOPOHbI 3akasuuka (K KoMy

. MBaHoB WN. W. (i.i.ivanov@example.com;
obpawartbcs ANa  YTOYHEHUA peTanen, reHepauuu

+7 (123) 456 -78-90)

AKTUBHOCTMN)

KPUTUMUYHOCTb  cueHapua (ana npuopuTU3aumm High
MHUMNOEHTA) 9
LOononHuTtenobHasa nonesHas nHdopmauns

(KOMMEHTapumM, YTOYHEHMS, NpMMep CobbITUI)

Mocne Toro, kak [MapTHep MNony4YmMn 3anofiIHeHHy Tabnuuy, MapTHep coobuwaeT CPoK BbIMNOJHEHUSA
OaHHOM 3apauun. WNCTOUYHMKKM CcobbITU, ONA KOTOpPbIX pa3pabaTtbiBaloTca cuUeHapuu, [OMKHbI ObiTb
NOAKtoYEHbl K YCnyre C OO/MKHbIM YPOBHEM JIOTMPOBAHUA, TO €CTb MPUCYTCTBYET BCA Heobxopumas
MHdopMauua ona obecrnevyeHmsa paboTocnocobHOCTU cLUeHapus.

ApxuTekTypa YCyru cocTouT n3 cnenyowmx GyHKLMOHaNbHbIX KOMMOHEHTOB (KOMMNOHeHTb! Ycnyrn):

e |IBM QRadar SIEM Event Collector — koMnoHeHT cbopa cobbiTuin. Ncnonb3yeTcsa Npu NOAKIOYEHUN
MCTOYHWKOB, OJ19 KOTOPbIX He TpebyeTca cneumanbHaa obpaboTka cobbITUNA.

e Log Broker — ucnonb3yetca Kak 6pokep cobblTUM OT UCTOYHMKOB Tpebylowmx npenBapuTebHON
06paboTkn cobbITUI. B nepByto oyepenb UCNOMb3yeTca ANa arpernpoBaHna cobbiTUiM OT UCTOYHMKOB
TMna — ceteBoe obopynoBaHue, oboraleHna cobbITuiM U dopMaTUpOBaHUS.

MapTHEPOM [OMXHO ObITb OCYLWECTBMIEHO pa3MelleHMe KOMMOHEHTOB YCNyrM B BUPTyanbHON cpepe,
NOCTPOEHHOM Ha 6a3e runepsBmsopa B WT-uHdpacTpykType 3akasuumka. WcnonHuTenb [OJHKEH
obecneunTb BblgeNeHNE 3aKa3uMKOM CEefYIoWMNX PECYPCOB:

KoHdurypaumoHHble Tpe6oBaHus

= Kon-Bo
(Ha Kaxxablii cepBep)

HaumeHoBaHue KOMMNoHeHTa Ycnyru

B COoOTBEeTCTBUU co

IBM QRadar Event Collector B COOTBETCTBMK cO Cneundunkaumen Cheuvdukaumeii

B CoOTBEeTCTBMU co

Log Broker B COOTBETCTBMK co Cneundunkaumen .
9 und u Cneundukaymen

Ona ueHTpanusoBaHHoOro cbopa cobbiTMn OoT McToYyHUKoB Windows McnonHuteno obecnedymBaeT, 4To
3aKas3ynk pgomkeH wucnonb3oBaTtb Windows Event Collector. Mo 3anpocy [llapTHepa 3akasuuk
ycTtaHaBnuBaeT Ha Windows Event Collector gpononHutenoHoro areHta ana cbopa cobbiTui.

Mocne popmMupoBaHua TpeboBaHu no Ycnyre TDR 3aka3uumk B CPOK He bonee, yeM 3a 14 (4eTblpHaQLUaTh)
paboumx OHEN OONXKEH:

e NpepnocTaBuUTb Pecypchl, 3anpawmBaemble B Tabnuue 2 HacTosawero MNMpunoxeHus.

e OpraHM30Bas CETEBYIO CBA3HOCTb MeXAy KOMMNOHEHTaMU, He0BXOAUMbIMU ANA OKa3aHua Ycnyru.

3. TAPUOUKALINA YCIYTU

CTOMMOCTb OKa3blBaeMbix YCNyr corfacosbiBaeTcs uHAuBMAayanbHO CTopoHamMu B 3akasax Ycayr.
CtouMocTb Ycnyrm ykasbiBaetca 3a OTYETHbIM Nepuod. BenunymHa exeMecsayHoro nnatexka 3a
nonb3oBaHue Yciyron onpepnensieTcs B COOTBETCTBMM C COCTaBOM 3anpoLleHHon Ycnayru.

4. OBA3ATE/1IbCTBA CTOPOH

3aKas4yuk obsasyeTcs:
MpoBOANTb B3aMMOAENCTBUE MO BONPOCaM B paMKax YC/yrn no aneKTPOHHbIM afgpecaM, NPpUBEAEHHbIM B
MpunoxeHunn N2 4. K [loroBopy.

NcnonHutenb obasyetca:
OkasaTtb YC/yru c HagaexallmMM KauecTBoM, B o6beMe 1 B CPOKM, cornacoBaHHble CTOPOHaMMU.

WcnonHuTtenb Bnpase:

TpeboBatb OT 3axkasumka MpefocTaBfieHMs eMy UHbOopMauum M [OKYMEHTOB, HeobxoauMbix AnAa
CBOEBPEMEHHOro oKasaHus Ycnyru;

Mcnonb3oBaTth MOMIYYEHHYI0O B XOfe OKa3aHusa Yciyru no HactosauweMmy [oroBopy CTaTUCTUYECKYIO
MHpopMaumio, GopMupylolylo npaBuna o crnocobax, MeTodax, CpeacTBax peanusauum Ycayru
NcnonHutenem, ons dopMmMpoBaHusa cobcTBeHHOM 6a3bl AaHHbIX, B TOM YMC/E COCTaBSAIOLLYIO 3/IEMEHTbI
06bEKTOB UHTENNEKTYaNbHOMN cobcTBeHHOCTU UcnonHuTtens.

Y 3aKa34ymka MMeeTcs MOHMMaHMe, YTo MICnoNHMTENb OKa3biBaeT YC/yrM B COOTBETCTBMN C LENCTBYHOLWMM
Ha MOMEHT OKa3aHua Ycnyr 3akoHofaTenbcTBOM Poccuiickon depepaumn, Nno3ToMy 3akasuuk He byaer
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TpeboBaTb OKasaHuMA YCAyrM B HapyleHWe 3akoHogaTenbcTBa Poccuiickon depepaumn UAN BHe
npenenoB AencTBUTENbHbIX BO3MOXHOCTEN McnonHuTtens.

McnonHuTenb He HeceT OTBETCTBEHHOCTM nepen 3aka3yMKoM 3a BCe NOoC/encTBus, Bbi3BaHHbIe
HenpencTaBfeHMEeM/HECBOEBPEMEHHbIM  MPEAOCTaBNIEHMEM  3aKa3uMKOM  Hagsexkalwux [[OCTynos,
nHbopMaunm, ceegeHnin (OKYMEHTOB), NpeaoCTaBNeHNEM HEKOMMIEKTHON OKYMEHTAUUM UN eCNK 3TH
nocnencTena Bbi3BaHbl BUHOBHbIM AelcTBMeM (6e3neNcTBMEM) caMoro 3akasuunka, nMbo TpeTbux nuy, co
CTOPOHbI 3aKa34yuKa.

McnonHuTeNnb He HeceT OTBETCTBEHHOCTM 3a MHUMAEHTbI M Apyrve ob6cToaTenbCcTBa, NOBAEKWME 3a cobon

nepepbiBbl B NPeAoCcTaBfeHn YCNYrn, Bbl3BaHHbIE NI0O60MN M3 NEPEYNCNEHHDBIX HUXE NMPUUMNH:

e nposefeHue MNapTHEPOM MIAHOBbLIX M aBaPUNHbIX PEMOHTHbIX PAaboT Ha 06opyA0OBaHMM, YY4aCTBYIOLWEM
B OKa3aHuu Ycnyru, c ysegomseHnem 3akasumka n icnonHutens;

e npoBegeHMe paboT Ha 06OpymoOBaHWMM, Y4YacCTBYKOLWEM B OKasaHuMM Ycnyr, MNpOBOAUMbIE WK
3aKa34ynkoMm mnu NMapTepHOM Mo 3anpocy 3aka3ymka;

e TecToBOe npepocTaBneHne YCiyrm no 3anpocy 3akasuymka B Ciiyyae, Korga He 6bi1o BbIIBIEHO
HUKAKUX MHUWOEHTOB;

e O0TKas WM HecnocobHoCTb 3aKasumka obecneuynTb copencteme [MapTHepy B YCTAaHOB/IEHUU U
YCTPaHEHUN MHUMUOEHTOB B CPOK, ONpeeNieHHbl cornalleHnemM ob ypoBHe NpeaoctaBneHms Ycnyru;

e O0TKas WM HecnocobHOCTb 3aKasuymka MnpenocTaBUTb HeobxoauMble [OaHHble O/ HACTPOUKM
nporpaMmMHoro obecnevyeHns nnu obopyaoBaHUA B paMKax NpeaocTaBfeHusa YCIyru B CPoK 00 5
(naTb) pabouynx aHen;

e npoBegeHne paboT 3aKa3uyMKoOM MO BHECEHUIO U3MEHEHUIN B COCTaB M KOHOUIypaLuUIo 3amaeMblxX
pecypcoB 6e3 yBegomneHuna NcnonHutena u MapTHepa, KOTOPbIE MOryT MPUBECTU K UX BPEMEHHOM
HEeAOCTYNHOCTU U, KaK CNeacTBue, K nepepbiBy B okasaHum Ycnyru;

e HepaboToCcnoCOOHOCTb MAM HECOBMECTMMOCTb MPOrpPaMMHOr0 WU/MAM MNpPOrpaMMHO-annapaTHoOro
obecneyeHunsa 3akas4yuka c Ycniyrom;

e B C/ly4ae 06CTOATENbCTB HEMNPEOLONMMOM CUbI.

5. OTYETHOCTb

3aKa3uynMK MMeeT BO3MOXHOCTb MONy4YaTb OTYETHOCTb MO KAXKAOMY BbISIBIEHHOMY UHUMAEHTY UMb yepes

NNYHbIN KabuHeT SOC Portal, gocTynHbin no agpecy: https://soc.bi.zone/, KOTOpPbIN NO3BONAET:

e HenpepbiBHO OTCNEXWBATb PaboTy KoMaHAbl [lapTHepa Mo BbIABMAEHUIO W pearmpoBaHUIO Ha
MHUnpeHTbl Nb;

e MpOCMaTpMBaTb CTAaTUCTUKY O NPOU3OLIEALNX UHUMAEHTAX UB;

e MoJly4aTb AOCTYMHbIE OTYETHI U yBeAOMIeHMsa oT MNMapTHepa;

e perncTpuMpoBaTb 06paLleHMs N CNeanTb 3a UX CTaTYyCOM B peXMMe peasibHOro BpeMeHuU;

e oJly4aTb BM3yanbHO NpPeAcTaBleHHY MHbOpPMaLUIo O NapaMeTpax oKasaHusa Ycnyru;

e rMpefocTaBfeHMe KapTOYKM MHUMOEHTA MO Ka)XAOMY BbISBIEHHOMY MHUUOEHTY MB no ogHOMy u3
KaHanoB CBA3U: 3/1eKTPOHHaa noyta n SOC Portal.

6. MHbIE YCNTOBUA, MPUMEHUMBIE K YCITYTE

BO3MOXHble BUObl MOAKIOYEHNS [ UBMEHEHUS [ OTKAOYEHNS YCnyr:
MocpencTBoM nognucaHmna 6naHka 3akasa.

BO3MOXHbIN NOPAAOK pacyéTos no Ycnyram:
MocTtonnara.

Bo3MOXHble cnocobbl onnaTthbl / NOPAAOK NONONHeHUA banaHca:
OnnaTta B 6€3HaNMYHOM NOPALKE HA OCHOBAHMWM BbICTaBNEHHOro MicnonHuTenem cyéta.
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