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MPUNOXEHME N2 2.ENT.1.1.

K Jorosopy
COIMALLUEHME OB YPOBHE INMPEOOCTABJIEHNA
YCNYU «BUPTYAIbHbBIV LWIOO»
1. MNPEOMET COIMMALLUEHUA
Hactoawee CornaweHne o6 ypoBHe npepoctaBneHus ycnyr (ganee - CornaweHue) sBnseTcs

OOKYMEHTOM, d)MKCl/IperLLI,VIM JocTtynHoOCTb Ycnyru, a TakxKe LeneBble KONMYEeCTBEHHbIE N Ka4YeCTBEHHble
XapaKTePUCTUKN NpefocTaBneHnsa Ycnyru.

B cnyyae HecooTBeTCTBUSA CbaKTVIHECKI/I M3MEPEHHbIX MapaMeTpoB AOMana3OoHaM uUeNneBbIX 3HaYeHUN,
yKa3aHHbIM B flaHHoM CornaweHuu, Ycayra cumtaeTcs HECOOTBETCTBYPOLLI,GVI rapaHTMpoBaHHOMY YPOBHIO
KayecTBa, 4YToO OAéT 3aKa3umKy NpaBo Ha NonyvyeHMe KoOMMNeHcaumu.

2. TEXHWYECKAS MOAOLOEPXKA YCNYTU

MpY BO3HUKHOBEHMM Yy 3aKasuMka TeXHW4Yeckon unm MHoM npobnembl Npu noTpebneHum Ycayru,
nposeaeHuM McnonHutenem PernaMeHTHbIX UNKM ABapuIMHO-BOCCTaHOBUTE/bHbIX PaboT, NpeacTaBuTeNb
3akasuymka 1 McnonHuTenb B3aMMOLEWCTBYIOT B COOTBETCTBUM C ycnoBuaMu O6Liero cornaweHua ob
ypOBHe NnpepnocTaBaeHmsa Ycnyr.

3. LUENEBbIE 3HAYEHUSA NMOKA3ATENEN TEXHUYECKOW MOALEPXKU

Lleneeble nokasaTenu No MakCMManbHOMY BpeMeHM peakuum U BpeMeHU pelieHus MPUMEHSAIOTCA B
COOTBETCTBMM CO 3HaYeHUAMM, YCTaHOBNEHHbiMM B n. 5.1. O6uwero cornaweHns o6 ypoBHe
npegocTaBneHusa Ycnyr.

4. TNPOBELEHMUE PEMMTAMEHTHBIX M ABAPUAHO-BOCCTAHOBUTE/TbHbIX PABOT

MpoBepeHne PernamMeHTHbIX U ABapnIMHO-BOCCTAaHOBUTENbHbLIX PaboT oCyLecTBNAeTCA B COOTBETCTBUM C
YCNOBUAMMK U NOPALKOM, YCTAHOB/IEHHbIMW B M. 6.4. O6LWero cornaweHna o6 ypoBHe nNpenocTaBneHums
Ycnyr.

5. AOCTYMNHOCTb YCNYTU

McnonHutenb obecnevymBaeT JOCTYNHOCTb YCNYrM Ha YPOBHE He MeHee 99,982%.

B pacuetr [ocTtynHocTu Ycayrnm BKAOYaeTcs BpeMsa HepocTynHocTu no WMHumpeHTam npuopuTteTa
«KPUTUYHBIN» U «BbICOKMIAY, KOTOPbIE NPOU30LWAN No BUHE VIcnonHUTEenNS.

BpeMa HepgoCTynHOCTU YCNyrn, KOTopoe NpUXoauTCs Ha nepuopn npoBeaeHns PernamMeHTHbIX paboT, He
BK/t0YaeTca B pacyeT LOCTynHOCTM YCyru npu ycnosuu cobniofeHns McnolHUTeNeM CorilacoBaHHbIX
napamMeTpoB MHOOPMMPOBaAHMNA 3aKa3uMKa B Npeaenax BpeMeHHbIX NnapaMeTpoB 13 n.4.1. CornaweHus.

6. KOMIIEHCALUWA 3A HAPYWEHWE COIMMALUEHNA

CornalueHMeM npeaycMOTPeHbl c/eaylouinme pasMepbl KOMMEHCauMu 3aKas3uyuKky 3a HapylleHue
HoctynHocTtu Yenyru (Tabnuua 1):

Tabn. 1. Pazmep koMneHcaumn 3a OTYETHLIN Nepuosa

e e
299,982 % PaBHO vnun meHee 7,8 MUHYT KomneHcauns He npepocTaBnseTcs
< 99,982 % bonee 7,8 MUHYT 5% oT cTomMocTun Ycnyru

< 99,9 % bonee 43 MUHYT 10% oT ctoumocTun Yenyru
< 99,8 % bonee 1 yaca 27 MUHYT 20% oT cTouMocCTn Ycnyru
<99,5% bonee 3 yaca 39 MUHYT 30% oT cTonMocCTn Ycnyru
<99,0 % bonee 7 yacoB 18 MUHYT 50% oT cTouMocTn Ycnyru
< 98,0 % bonee 14 yacoB 36 MUHYT 75% OT cTouMocCTn Ycnyru
< 97,0 % bonee 21 yaca 54 MUHYT 100% oT ctouMocTu Ycnyru
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7. HEOOCTYMNHOCTb U OErPAOALNA YCITYTU

Tabn. 2. OnpegeneHne HegoctynHocTu n Oerpagaummn Ycayru

OnpegeneHue HepocTynHOCTU YCnyrm OnpepeneHue Oerpagauun Ycnyru

HapyweHne napamMeTpoB KayecTBa, YCTAHOBMEHHbLIX B
pasgene «basoBaa (PYHKUMOHANBHOCTD UM  METPUKMU
HepocTynHOCTb  BbIYMCUTENbHbLIX  PecypcoB n | Yenyrmu» MpunoskeHnsa Ne 1.ENT.1.1 k Jorosopy?.
PEeCcypCcoB XpPaHEHMSA OaHHbIX B COCTaBe BblAe/IEHHOMO
3aKa3umuky nyna, npuBeflas K HeJocTynHocTu Bcex | MNoTepsa pocTyna K KabuHeTy ynpaBneHus Ans BCEX UAu
WM  4acTU BUPTyaslbHbIX MallWH, 3anylleHHbIXx | YacTu nonb3osaTenen (BknoYas goctyn yepes APl KY).
3aKa34MKoOM; U3MEPEHMSA OCYLECTBAAIOTCA CMCTEMON
MOHUTOPUHra McnonHutens. HepocTynHocTb 4actu (yHKUMIA KabuHeTa ynpaBieHus
018 BCEX WM YacTu Mnosnb3oBaTtenen (BKAK4Yas LOCTynN

yepes AP| KY).

HapylweHure napaMeTpoB KauyecTBa asBnseTca [Jerpapauuven Ycnayru. JonycTumoe 3HavyeHue - cpefHee
3HayeHue Ha uHTepsane 20 (ABaALATU) MUHYT MO OAHHbLIM CUCTEMbI MOHUTOPUHTa NcnonHuTens.

[na cnyyaeB HeQOCTYNMHOCTU YacTU BUPTYabHbIX MallMH pasMep KOMMeHCcalUuMM 3a HapylleHne LeneBbiX
nokasaTtenen JocTynHoCcTM YCAyrn paccymTbiBaeTcs NPonopumnoHanbHo 06beMy pecypcoBs, BblOoeNeHHbIX
3aKa3yMKoM [na HeAoCTYMHbIX BUPTyaNlbHbIX MallWMH, OTHOCUTENbHO ob6lero obbemMa 3aKasaHHbIX
pecypcos.

8. OrPAHMYEHUA

B Ycnyru:

MpepoctaBneHnsa goctyna K MO ypoBHA rocTeBol onepauMoHHOM cuctembl M MO, yCTaHOBNAEHHOrO B

rocTeBOM OnepaunoHHON cucTeme,

Mcnonb3oBaHUA 3aKa3uyMKOM COBCTBEHHbIX ULEH3UI/NOANNCOK,

HE BKJ/TOYEHDI:

e AOMWHUCTPUPOBAHUE;

e lcnpaBfieHune oWnNbBOK;

e KoHcynbTauMm No ycTaHoBKe, 3KCNyaTaumu;

e PelweHne MHUMOEHTOB Yepe3 cnyxby nognepxkn BeHoopa;

e OO6HoBneHne MO (TONbKO pna 3aKa34YMKOB, MCMOMb3YIOWNX COBCTBEHHbIE NUUEH3UU/MOANUCKN (B
pamMkax BYOL).

B cnyyae mcnonb3oBaHMs 3aka3uMKOM COBGCTBEHHbIX NIMLEH3MN/MOLMUCOK OH 06F|3yeTCF| yBeoOMUTb
VicnonHuTens o ctapTe MCNOJMIb30BaHUA 3K3eMnaapoB Takoro MO npu FIOTDE6J'I€HVIVI Ycnyru.

B cnyyae, ecnin npu noTtpebneHun Ycnyr 3akasymK NpPoao/HKaeT MCNonb3oBaTb TEXHONOrMM BeHpopa,
nepelweplmne B ctatyc End-of-Support?, Ho Nnpu 3ToM UMetoWwmne aHanor (-u), B OTHOWEHUN KOTOPOro (-
blX) OCYLLECTBNSETCA NOMHOLEHHAA TeXHMYeCcKasa NoaaepXKa, To Bce npobnemMbl 3aka3umka, BO3HUKILNE
B pe3ysbTaTe MCNOJ/Ib30BaHMA TexHonornmn B ctatyce End-of-Support, pelwatTca B paMKax 3anpocoB Ha
obcnyxuaHue (3HO) ¢ cOOTBETCTBYOWMMI LLIEeNEBbIMW NOKa3aTenaMum no nx obpaboTke.

! N3MepeHMs NapaMeTpoB KayecTBa OCYLLECTBASAIOTCA CUCTEMOM MOHUTOPUHIa MicnonHuTens.

2 TepMuH «End-of-Support» OTHOCUTCA K CMTyauum, Korga KOMMaHus MpekpallaeT oKasblBaTb TEXHUYECKYK MOAAEPXKKY MPOAYKTa, YCNyru,
TEXHOMOTUN U T.4.
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