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[TOHATUA U ONPEAEJ/IEHUA, UCTTO/Ib3YEMbIE B JOMOBOPE

aBTOMAaTM3MPOBAHHAA CUCTEMA pPacyeToB, Ha OCHOBAHWUWM [LaHHbIX KOTOpoM WMcnonHuTenb
OCyLWecTBNAeT pacyeT (aKTUYEeCKM MOTPeOMEHHbIX 3aka3ynmkoMm Ycayr, a TakKe pacyér
cToMMOCTK Ycnyr.

cyer, MCHOﬂb3y9Mbll>‘l McnonHutenem ans yl-IeTall
e CpeAacTB 3akasuumka, AOCTYMHbIX ANa onnaTtbl YCAyr;
e 3300/DKEeHHOCTW 3aKa34yuKa 3a npefocTaBfieHHble YCnyru.

obpaweHre 3akasumka K WcnonHutento gna nonyvyeHusa Ycnyr no [Lorosopy, Hanpas/ieHHoOe
OfAHUM M3 cnepyowmx cnocobos:
e B BMAe OOKYMeHTa no ¢dopme, npenycMoTpeHHon MpunoxeHnem N2 5 k [lorosopy,
e NoCpeacTBOM (YHKUMOHANbHbIX BO3MOXHOCTeM JIMyHoro kabuHeTa B nopsake,
yCTaHoBneHHOM MpunoxeHnem N2 1.0. k Jorosopy.

COBOKYMHOCTb TE@XHOMOrMYecKnx NnowanokK, MHOOPMaLMOHHbIX cucTeM, 6a3 AaHHbIX, KaHanoB
CBA3M, a TaKXKe nMporpammHoro obecnedyeHua (nporpamMm pAana 3BM)  WcnonHutens,
obecneynBaloLLlas Hagexallee okasaHue Ycayr.

MHOrodyHKUMOHaNnbHasa web-nnowanka Ha CaiTe, LOCTyNHasA Yepe3 COOTBETCTBYOWMM pasaen
B JInyHoM KabuHeTe, Habop MHTEPAKTUBHbLIX CEPBMCOB KOTOPOM MO3BONAKT 3aKasuuky
OCYLEeCTBNATb  aAMUHUCTPUpOBaHWe Ycnyr cooTBeTcTBylowen Mnathopmbl  (Mx  3akas,
notpebneHune n ynpaBneHue).

cneuManu3nMpoBaHHbIn pa3gen CanTa (BOCTYN OCyWecTBAsSIeTCS NOCPeAcTBOM YYeTHOM 3anucu
3aKa3yuka), NpefHa3Ha4YeHHbIn ons:

e B3auMMopencTteua Mexay WcnonHutenem u  3aka3yukoM, B TOM u4ucnie, npwu
3aK/OYEHUN U UCNONHEeHUW [loroBopa;
ocdopMeHns 3aKasos;
B3aMMOAENCTBMA 1 ynpaBieHusa 3aka3zynkom Ycnyrammn nocpenctsom Ky;
OTPaXKeHWUs CTAaTUCTMYECKMX OaHHbIX U BanaHca npu notpebneHun Ycnyr.
JInyHbIV KaBUHET JoCTyneH no agpecy: https://console.sbercloud.ru

«c® o

Ycnyrn McnonHutens unm ux ¢yHKUMOHaNbHble BO3MOXHOCTW, OTCYTCTBYIOLWME HA MOMEHT
noanucaHusa Jorosopa UAM HeOOCTYMNHble ANA 3aKasa, HO pa3sMelleHHble Ha CaliTe / B JTuuHOM
KabuHerte.

COBOKYMHOCTb  WMHdpacTpykTypbl, Mnatdopm (ADV, ENT, MLS) u JIMyHoro KabuHeTa
McnonHutens.

OOMH KaneHAapHbIi Mecal (CPOK, HAYMHAKLWMIACA C MepBOro KaleHAapHoro gHA Mecaua U
3aKaHuYMBalOWMIACA B MNOCNEQHUM  KaneHjapHbli  [eHb COOTBETCTBylOWEro  Mecdaua
BKJTIOUYUTESTBHO).

nporpaMMHo-anmnapaTHaa cpefa, Kotopas 06beaMHAET IOrMYeCcKM B3aMMOCBA3aHHble YCNyru u
cpefcTBa ynpaeneHuda. [ocTyn K Toi unm uHol MnaTtdopMe ocyllecTBAAeTca NocpencTBoM
INnyHoro kabuHerTa.

npunoxeHne N2 1.0. (Obwee onucaHMe W YCNOBUS NpenocTaBieHMsa YCayr), a TaKxe
NPUNoXeHnsa, uMewowme Hymepaunto 1.ENT/MLS/CRS/ADV.X. (1.ENT.1.1., 1.MLS.1., 1.CRS.1.,
1.ADV.1. n 1.4.), n npunoxeHunsa N2 9 - 12, koTopble ONUCLIBAOT OKa3biBaeMble McnonHutenem
Ycnyrn no [Oorosopy, NOpsaoK ux 3akasa, Tapudukaunm, onnatbl U NPUEMKM, A TaKXKe MHble
nopo6HbIe BOMPOCHI.

npunoxeHue N2 2.0. (Obuiee cornaweHne o6 ypoBHE OKasaHWA YCAYr), a TakKe MPUoXeHus,
nMmerowme Hymepaumo 2.ENT/MLS/CRS/ADV.X. (2.ENT.1.1., 2.MLS.1., 2.CRS.1., 2.ADV.0. n1.4.),
KOTOpble OnuCbiBalOT YPOBHW npepoctasneHns Ycnyr no [orosopy, KoMneHcauum 3a

1 He OTHOCKTCA K PacY€THOMY UM 6aHKOBCKOMY CUYETY, MPeaHa3HayYeH UCK/TIOYNTENbHO A5 MNONYyYeHUs BblleyKa3aHHOM MHopMaLmu.
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HecobntopgeHne [OCTYNHOCTM YCnyr, nopagok o6paboTky 3anpocoB 3aKa3umKka, a TakXe UHble
CBSI3aHHbIE C OKa3aHWeM YCayr BOnpochl.

lMpunoxeHna 7 — MpunoxeHne N2 7., N2 7.A., a TakxXe lMNMpunoxeHus K lorosopy, nMewwme Hymepaumio 7.ADV.X.
(7.ADV.1., 7.ADV.2. n 1.4.), KOTOpble ycTaHaBnMBatoT Tapudbl HAa COOTBETCTBYIOWME YCAyru.

Cavit —  oduumanbHbln cant McnonHMTensa (COCTOALWMI U3 CTPaHUL, NPUHaAIeXalmx oOgHOMY OMEHY) B
MHPOPMaALNOHHO-TENEKOMMYHUKALUMOHHONM ceTu NHTepHeT http://www.sbercloud.ru.

CoucrionnHutesIb —  TpeTbe NULO, NPUBEYeHHOe VIcnonHMUTeNneM ans ocylwecTeneHus o6a3atenspcTs no Jorosopy B
nopsake, NpeaycMoTPeEHHOM [JoroBOpOM.

Tapu@ -  pasmep M MOPALQOK pacyeTa BO3HArpakaeHus WCnonHWMTens, YCTaHOBNEHHbI [OoroBopoM.
CtoumocTtb Yenyr no Oorosopy B OTYETHOM nepuone onpenensercsa, UCxXoas M3 BblOpaHHOro
3aKa34yMKoM crnocobom Tapudukaumnm (CTaTtuyeckas, AMHaMnyecKasa 1 np.) u LeH.

TexHosOorm4yeckads —  cneuuanu3MpoBaHHOE MOMeleHne, B KOTOPOM pa3MellaeTcsl BblYMCIUTENbHOE U CeTeBoe
nnowanka uan L0 obopynoBaHue NcnonHuTtens, npefHa3HavyeHHoe Ana okasaHus Ycnyr 3akasuumky.
Ycayrm - ycnyru, oOkasbiBaeMble WMcnonHuteneMm 3akasumky no [loroBopy B COOTBETCTBUMM C

MpunoxeHnamn 1 kK loroBopy 1 3akasamu.

340 -  3aWMWLWEHHbIN 3NEKTPOHHbIN OKYMEHTOO60POT, KOTOPbIA MOXEeT UCNoNb30oBaTbca CTopoHamMu B
nopagke, yCTaHOBNEHHOM [JOroBOPOM.

3SneKkTpoHHasa cBa3b  —  0bMeH MHdopMaumen Mexay OTBETCTBEHHbIMM NMLAMM, YKa3aHHbIMKU B pa3gene 10 [orosopa,
OfHWUM 13 cNocoboB CBA3K (3N1EKTPOHHAasA noyta, MOBUbHbIN TenedoH 1 np.).

Advanced nin ADV - Mnatdopma NcnonHutensa, kotopas:

e MOCTPOEHa MO NPUHUKUNY NPOrpPaMMHO-0NpPenensieMon apxXMTeKTypbl;

e 06bepuHaeT laaS- n PaaS-Ycnyru, nocTpoeHHble Ha 6ase BEHAOPCKOro NpPOoAyKTa;

e VMeeT (UKCUPOBAHHLIM Habop NpPegHAaCTPOEHHbIX KOHMGUrypauun BUPTyasbHbIX
pecypcoB, KOTOpPble He NoAaexaT KacToM13aumu;

e MoaxoauT ans peweHuns WUT 3agay KpynHOro, cpegHero U Manoro 6usHeca, a Takxe
VM n dmnsmyecknx nuu;

e He3aBuMcMMa OT WHbIX Mnatpopm Ha ypoBHe WHPpacTpykTypbl (B T.4. obnapaet
oTAeNbHbIMM TEXHONOrMYEeCKMMU NaoWwanKamu).

Enterprise wim ENT — Mnatdopma NcnonHutens, koTopas:

e MOCTPOEHa MO MPUHLMMIY KIAaCCMYECKOM KOPMOPaTUBHOM  apXWUTEKTypbl C
MCMNO/SIb30BaHMEM  annapatHbiX  PeWweHun U NPOrpaMMHbIX  KOMMOHEHTOB
BUPTyanusauuu;

e 00ObepuHseT laaS-Ycnyru, NnocTpoeHHble Ha 6ase BEHAOPCKUX MPOAYKTOB, M PaaS-
cepBUCbl COBCTBEHHOW pa3paboTku McnonHutens;

e He wuMeeT (UKCUPOBAHHbIX KOHUrypauui BUPTYanbHbIX PEcypcoB, MO3BONAET
Npomn3BOANTb KAaCTOMM3aLMIO CEPBUCOB MOJ 3a4ayn 3aKa3uunka;

e nopxoaut pna pewenuna UT 3apay KpynHoro, cpegHero 6M3Heca, He [OCTynHa Aas
busnyecknx nuu;

e He3aBuMCMMa OT MHbIX MnathopM Ha ypoBHe WMHbpacTpykTypbl (B T.4. obnagaet
oTAeNbHbIMM TEXHONOrMYECKUMU NaoWanKamu).

ML Space nin MLS - Mnatdopma NcnonHutens, kotopas:

e 00bepmnHAaeT Ycnyru, cBa3aHHble C MallMHHbBIM 0by4yeHneM;

e ABNSETCA YHMBEPCaNbHbIM WMHCTPYMEHTOM Ans ML-pa3paboTky MOMHOrO UMKia U
coBMecTHOM paboTbl DS-koMaHa? Hag co3gaHMeM U pa3BepTbiBaHMEM Mopaenen
MalWWHHOro oby4yeHus;

e MO3BONAET YCKOPWUTb, ONTUMMU3MPOBATb U YNPOCTUTb MpoLecc obyvyeHus mMopeneu,
NnpenpouecCcmMHra AaHHbIX U Pa3BepTbiBaHMS MOAENeN Ha BbICOKONPOU3BOAUTENIbHOM
MHbpacTpyKType Ons nocienylolwero BHEAPEHUS UX B MUKPOCEPBUCHI, DYHKLUU U
BM3HEC-NPUNOXEHNS;

e npepocTaBnsetr poctyn K WHdpactpyktype cynepkomnbtotepoB Christofari u
Christofari NEO ona BbICOKONPOM3BOAUTENbHbIX BblYMCIEHWUIA;

e ABNSIETCS WHCTPYMEHTOM [/ pelweHus 3agay MawuHHoro obyyeHua Ha [pyrux
Mnatdopmax McnonHutens;

e He3aBuWcMMa OT UHbIX MMnatdopM Ha ypoBHe MHPPACTPYKTypbl CynepKOMMNbiOTEPOB
Christofari u Christofari NEO (B T.4. o6bnagaeT oTAenbHOM TexHOoNornyeckom
niaowagkomn).

1. MNPEOMET OOrOBOPA

1.1. NcnonHuTtenb 065a3yeTca oKasbiBaTb 3aKa3umnky Ycayru, a 3akasumnk ob6a3yeTca NpuHMMaTh U onslaynBathb
MX B Nopsaake, NpeaycMoTpeHHOM [JoroBopoM.

1.2. [MepeyeHb, cocTaB, CTOMMOCTb, CPOKMU, MapaMeTpbl NPeLoCTaB/eHUS U UHbIe YCNIOBUS OKasaHug Ycnyr
copepxatcsa B [JoroBope v NPUIOXKEHUSIX K HEMY.

1.3. YcnoBua okasaHua Ycnyr M TpeboBaHMA K 3akKasyuky npu UX noTpebneHun, yCTaHOBNIEHHble B
MpunoxeHusax 1 u MpunoxkeHnn N2 3. K [loroBopy, MMelT NPUOPUTET Nepea ycnoeuamu orosopa.

2 KoMaHf, OCyLWecTBASAWNX MalMHHOe 0byyeHne

CTtpaHuua 2 n3 9



1.4.

1.5.

1.5.1.
1.5.2.

2.1.

2.2.

2.3.

3.1.
3.1.1.

3.1.2.
3.1.3.

3.2.
3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.3.
3.3.1.
3.3.2.

3.3.3.
3.3.4.

3.3.5.

3.3.6.
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3.4.
3.4.1.

Ycnyrn no npefnocTaBeHUO0 AOCTYNa K NporpaMMHOMY obecneyeHunto NapTHEPOB McnonHuTens uMeT
[LOMOJIHUTE NIbHbIE YCNOBMSA M TpeboBaHMA K 3akasuuky npu mx notpebneHun, copmMyMpoBaHHbie B
MpunoxxeHun N2 8 k lorosopy.

Mopspok okasaHms HoBbIx Ycyr onpegensieTcs B COOTBETCTBMM C aKTyaslbHOM pefakumen NPpUNoXeHum
(OnucaHue, SLA, Tapudbl) Ha CainTe, AENCTBYIOLWEN HA MOMEHT NoTpebneHmnsa. Hoeble Ycnyrmu MoryT GbiTb
3aKa3saHbl OAHUM U3 crepyowmx cnocobos:

3aK/lo4YeHNe COOTBETCTBYHOLWEro JONOMHUTENbHOMO COrnaleHuns;

CoBeplieHune gencteui B JinuHoMm KabuHete (n. 3.1.2. MpunoxeHunsa N2 1.0. k [loroeopy).

2. CTOUMOCTb U TAPUDUKALINA

CToMMOCTb OKasblBaeMblXx Ycayr no [oroBopy cornacoebiBaeTca CTopoHamu B 3akasax Ycnyr, Ha
ocHOBaHMM TapudoB, pa3Mep KOTOPbIX yCTaHOBNeH B lMpunoxeHuax 7 K Oorosopy. Ecnm xapaktep
OoKa3sblBaeMoW YCnyrM He npegnonaraeT MHOMO WAW MHOE MPAMO He YKa3aHO B COOTBETCTBYHOLLEM
MpPUNOXeHUMU, CTOMMOCTb YCNyru ykasbiBaeTcs 3a OTYETHbLIN Nepuog.

Tapudbl Ha Ycnyru ykasbiBaloTCa B COOTBETCTBYIOLWEM MPUNOXKEHUU K [loroBopy. BbibpaHHbIN cnocob
TapubMKaLnKM B OTHOLIEHUM KOHKPETHbIX YCNyr yKasbiBaeTca CTOpoHaMM B COOTBETCTBYIOWEM 3aKa3se.

PacueT ctoMMoCTn YCNyr oCyLecTBAAETCS Ha OCHOBaHUM gaHHbIX ACP.
3. OBSA3ATENbCTBA U NMPABA CTOPOH

NcnonHuTtensb obsasyeTca:

OkasblBaTb YCNYrM CaMoOCTOATENbHO NIMGO NpMBIEKATb K UX oKasaHutlo CoucrnonHuTenen, octaBaschb
OTBETCTBEHHbLIM Nepep 3aka3yMKOM 3a BbINOSHEHWE CBOMX 0653aTeNbCTB (B TOM YMCNE BbINOMHAEMbIX
CoucnonHutenamu) no Oorosopy. MIckno4YeHne M3 NyHKTa COCTaBAAT c/lyyan, Korga okasaHue Ycnyr
no [JoroBOpy COMPOBOXAAETCA 3aK/OYEHNEM OTAENbHOrO COrnaleHns Mexay 3akasyMKoM M TpeTbUM
NNLOM HanpsaMmyto.

O6ecneynBaTb 3aKa3unKy ycroBMUSA okasaHusa Ycnyr, NpegycMoTpeHHble NPUIoXKeHUSMU K [LoroBopy.
He ocywecTBnaTb MNPOCMOTP, YTOYHEHME, WCMNONb30BaHWEe, pacnpocTpaHeHWe, nNpenocTaB/ieHue,
6nokupoBaHue, obesnnuynMBaHMe LaHHbIX, B TOM 4YMCNE NEepPCOHaNbHbIX OaHHbIX, 06pabaTbiBaeMblX B
MHbOPMaLMOHHbBIX CMCTEMax 3aKa34ymKa, pa3MelaeMbix Ha 6ase MIHdpacTpyKTypbl McnonHutensa. NHbiMK
cnoBamu, focTyn McnonHutena K MHPopmaummn, pa3MeLwaemMon 3akasunkom, ABAAETCS UCKTIOYNTENTbHO
TeXHoNornyeckmm (6e3 BO3MOXHOCTM OCYLECTBNEHUA MEepPeYUC/ieHHbIX B OaHHOM MyHKTe OEeNCcTBui),
HeobxoAuMbIM N9 UCNOJIHEHMA YCNoBMIA [JoroBopa.

NcnonHuTenb rapaHTUpyeT, YTo:

He aBnaeTca nNpoLeccopoM MepCcoHanbHbIX AaHHbIX B TOM MOHMMaHWM, KOTOPbIA YCTAaHOBMIEH CTaTbaAMMU
4(8), 28 GDPR3, a Takxke cTaHpapToM ISO/IEC 27701:20194.

Ycnyrn  (ecnM NPUMEHUMO) MO  YMOJIYAHUIO COOTBETCTBYIOT TpeboBaHUSAM, KOTOpPble OpraHbl,
perynupytouwme o6paboTKy U XpaHeHWe NepCcoHanbHbIX AaHHbIX, MPeabABAAT K TaKOro poga Yciyram.
YpoBeHb 3aliMueHHocTM Ycnyr u obpabaTbiBaeMblX C WX MOMOLWbIO [OaHHbIX MNPOU3BOAUTCA B
COOTBETCTBUM C ONUCAHUAMU;

O6bnapgaetT BCeMM MPaBOMOYMAMU, HeoBXOQUMBIMW [N  3aKIYeHUs [orosopa M UCMNOSHEHUA
0653aTenbCTB N0 HEMY.

3aKasuunk obasyeTca:

Ob6ecneymBaTb MicnonHuTento ycnosusa, Heobxonmmble ansa okasanua Ycnyr no QJorosopy.

BbinonHATbL Bce TpeboBaHMUS U OrpaHUYeHns, YCTAHOB/IEHHbIE HA MCMOMIb30BaHMe YCNyr B COOTBETCTBUMU
c JloroBopom, MpUNoXEeHNSIMU K HEMY U OENCTBYIOLLMM 3aKOHOAaTeNbCcTBOM Poccuiickon depepaumu.
MpepocTaBnsaTb No 3anpocy MicnonHutena nHbopmaumio, HeobXoaMMYO ANS OKasaHusa Ycnyr.
MpuHUMaTb B NOPSAKE, U3N0XEHHOM B pasgene 4 [oroBopa, Oka3aHHble icnonHuTeneM, B TOM yucne
0OCPOYHO, Ycnyru.

OnnauymBaTb Ycnyru cBoeBpeMeHHO 6e3 Kakux-nmbo BblYETOB WM OTCPOYEK, B CPOKM WM B Mopsiake,
yCTaHOB/EHHble JOroBOPOM, KPOME C/lyyaeB, CneLumanbHO OroBOpEHHbIX CTOPOHaMU.

OnnauymBaTb no TpeboBaHMO WMcnonHuTenss B MOMIHOM pa3Mepe OOKYMEHTallbHO MOATBEPXAEHHbIN
ywep6b, NPUYNHEHHBIN 3aKa3unMKOM, CBSA3aHHbIM C HapyweHnem obs3aTenbcTs No Jorosopy.

Cobntopatb NONOXeHWUs 3akoHodaTenbcTBa Poccuinckon depepauunmn B chepe 3awWwmTbl MEPCOHaNbHbIX
JaHHbIX (nanee - MM), B TOM 4yucne, B cayyae MCNOMb30BaHMA B npouecce notpebnexnunsa Ycayr MO -
nony4yuTb cornacme cybbekTos MM Ha 06paboTKy MX AaHHbIX, Nepegavy TPETbUM NMLAM.

NcnonHuTtenb Bnpase:
3anpalunBaTtb 1 NonyyaTb y 3aKasumka MHGOPMaL Mo, LOKYMEHTbI U MaTepuanbl, a TakyKe KOHCYNbTauuu,
HeobxoguMble 05 BbINONHEHUA CBOUX 0653aTenbcTs no Jorosopy.

3 06WwMKi pernaMeHT 3alWMTbl NepcoHanbHbiX AaHHbIX (General Data Protection Regulation), npuHATbHIN NocTaHoBNeHMeM 2016/679 EBponeinckoro
napnameHTta u CoseToM EBponenckoro cotsa 27.04.2016 r. (BCTynuBLIMIA B cuny 25.05.2018 r.)

4 CrtaHpapt ISO/IEC 27701:2019 «Mepbl n cpenctsa obecnedyeHus 6GesonacHocTu - Pacwupenue ISO/IEC 27001 u ISO/IEC 27002 B nnaHe
MeHeaXMeHTa MHpopMaLnK, 3aTparmsatoWwet HENPUKOCHOBEHHOCTb YAaCTHOM XU3HWU — TpeboBaHMA U PEKOMEHAALNNY.
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3.4.2.

3.4.3.

3.4.4.

3.5.

3.5.1.
3.5.2.

4.1.

4.1.1.

4.2.

4.3.

4.4,

4.5.

4.6.

5.1.

5.2.

5.3.

MpuocTaHaBNMBaTb OKasaHue Ycyr B cilyvyae HapyleHnsa 3aKka3uynmkoM cBoux 06a3atenbcTB no JJorosopy

npu YyCcnoBUW NpPeaBapuUTeNIbHOro MNUCbMEHHOro yBegomneHns o6 3ToM 3a 5 (natb) OHen [o

npeanosiaraemMoro npuMocTaHoBneHua. Onnata Ycnyr 6yneT ocywecTBAATbCA 3aKa3uyMKoOM B MOJIHOM

obbeMe B CBA3U C TEM, UTO:

e lcnonHUTEeNb BbIHY)XAEH MPOLO/IKaTb OKasblBaTb YCAYrM MO XpPaHeHU MHopMauMmn 3akKasumka,
pacnofioXXeHHoM Ha ob6opynoBaHun NcnonHutens,

e [0 MOMEHTa NnpekpaleHna [loroBopa UaM NpUocTaHoBieHns Ycnyr ICnonHUTeNnb He BRpaBe MHbIM
06pa3oM pacnopsKaTbCa MOLLIHOCTAMM, 3ape3epPBMPOBAHHbIMI 3a 3aKa34YNKOM.

Mpn 3TOM B Cny4Yae BO3HMKHOBEHMSA cnopa No 06beMy OKasaHHbIX YCAyr, UX CTOMMOCTb CBepX 06béMa

(haKTMYeCKM OKa3blBAaeMbIX YCNYr MO XpPaHeHWO B No6OM cryyae MNOANEXUT onnate 3aka3uyMkoM B

pa3Mepe, COCTaBMAKLWEM pasHULY MeXay CTOMMOCTbl Ycnyr, $dakTUYeCKM OKas3aHHbiXx B OTYETHOM

nepuoae, U CToMMocTbio Ycnyr (YyCTaHOBMEHHOM B COOTBETCTBMWU C Tapudamu), nognexawmx onnare,

ecnu 6bl 3aKa34ynK UCNOSHAN cBon o0b6sA3aTenbcTBa No JoOroBopy AO/MKHbIM 06pa3oMm.

McknoyeHne M3 BblleYKAa3aHHOro nopsnka COCTaBAAKT c/lydau, YCTaHOBMEHHble [pUnoXKeHuamMu um

[ononHNTEeNbHbIMUK COrnaweHnsamMmn K Jorosopy.

MpuocTaHaBNMBaTb OKasaHWe YCAyr B c/lydae BbiBOAA M3 3KCNyaTaumMm 4actu GyHKUMOHANbHOCTM Ycnyru

nnu Ycnyru uennkoMm - He paHee, 4yem yepe3 30 (TpupuLaTb) AHEM nocfie HanpaBneHUs 3aKasuyuky

COOTBETCTBYIOWEro yBeaoMneHusa. [pUOCTaHOBKA B 3TOM Cfiydyae OyAeT KacaTbCa WCKAYUTENbHO

YKa3aHHbIX B yBeAOMIeHMN YCnyr.

OkasblBaTb YCNYru 4OCPOYHO*.

3aKasuuk Brnpase:
MonyyaTtb MHGOPMALIMIO O XOAe BbiNo/HeHUs NcnonHutenem cBomx o683atenbCTs no Jorosopy.
Monyuatb y MICMonHUTeNs KOHCyNbTauumn, Heobxoamumble ona norpebneHmsa Yeayr.

4. NOPAOOK COAYN-TTPUEMKU N OMJIATbI YCIVYT

B TeyeHume 12 (pBeHapguatv) pabouymx AHeN nocne OKoH4YaHuMsa OTYETHOro nepuopa McnonHutenb

HanpaBnseT 3aKa3ynKy NoCpencTBOM DNEKTPOHHOM CBA3M unmn 300 onsa noagnucaHusa:

e CYyeT Ha onnary,

e YHMBEpCalbHbIA NepefaToYHbIM AOKYMEHT (ganee - YIA4).

B oTHOwWweHnn ADV:

e B VIO oTpaxaeTca TO/IbKO HauMeHoBaHMe Ycayr u ux obuwaa croumoctb. CBegeHus 06
ncnonb3oBaHuUM Ycayr no HauMMEHOBaHUSM OKa3aHHbIX YcAyr [AOCTYnHbl 3aka3umky nng
CaMOCTOATENbHOrO 03HakomneHusa yepes KY ADV (panee - [etanusauua). OeTtanusaumna no Yciyram
ADV ¢opmMupyeTca Ha OCHOBaHMM AaHHbIX ACP aBTOMaTUYeCcKM M NOATBepKAaeT haKT U 0O0BLEM
OKa3aHHbIX 3aka3unky Ycnyr ADV;

e B C/lydae BO3HWMKHOBEHWUSA mnpeTeH3ui CTOPOHbI BMpaBe ccblnatbCca Ha [eTanu3aumm B 4acTu
NOATBEPXKAEHMA NoTpebneHHoro o6béma Ycnyr.

3aKka3unk B TedyeHue 5 (naTtu) pabouymx OHEM co AHA NOJIYYEeHUS OOKYMEHTOB, YKasaHHbIXx B M. 4.1.
[Oorosopa, Hanpasnaet McnonHuTento oOAWH 3K3eMnasap noanucaHHoro uMm YMO vAM NUCbMEHHbLIN
MOTUBMPOBAHHbIN OTKA3 OT NpUeMKu Ycnyr.

Ecnn no ucteyeHnun cpoka, npeaycMoTpeHHoro n. 4.2. [loroBopa, 3aka3ymMK He HanpaBua NMUCbMEHHbIN
MOTMBUPOBAHHbIN OTKa3, TO YCAYrv CYNTAOTCA OKa3aHHbIMM B NOJTHOM 06beMe 1 Hap/iexxaleM KayecTBe,
NPUHATBIMU K NogJexawmnmmm onsate 3aka3zuynmkomM.

HdaTton okasaHua NcnonHutenem Ycnyr cumMtaeTca:
e pfaTa nognucaHmsa CtopoHamm Y4,
e [aTa UCTedyeHMa cpoka ansa nognucaHmsa (n. 4.3. Jorosopa).

OnnaTta Ycnyr no [loroBopy oOcCyllecTBAAeTca 3aKasuyMKoOM B POCCUMCKUX pybnsax B TedeHue 5 (nNatm)
pabounx oHen c MOMeHTa nognucanua YMNAo.

[aton ncnonHeHnsa o6s3atenbCTB 3aKa34vymnKka No onsaTe cyMTaeTCa AaTa 3a4YNC/IEHUS LEHEXHbIX CPeacTB
Ha KOPPEeCnoHAEeHTCKUIM cyeT BaHka McnonHutens.

5. OTBETCTBEHHOCTb CTOPOH

3a HeucCnosHeHMe WM HeHapfexaliee ucnofiHeHue o6a3atenbctB no [oroBopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C [AENCTBYIOWMM 3aKOHOAATeNbCTBOM Poccuiickon depepauun,
[oroBopoM 1 MPUNOXKEHUAMU K HEMY.,

3a HeonnaTty okasaHHbIX Ycnyr/HapylweHue CpOKOB ONaThl, YCTaHOBNEHHbIX oroBopoM, McnonHutenb
BNpaBe HaYMCcAnTb M NoTpeboBaTb OT 3aKa3yuMka ynnaaTbl HEYCTONKU B pa3mepe 0,1% (ooHon pecaton
NPOoLEeHTa) OT HEONJIAYEHHOM CYMMbl 33 KaXXAbl AeHb NPOCPOYKU, HO He Bonee 10% (OecaT NPOLLEeHTOB)
OT HEOMNJTAYEHHOM CYMMblI.

B cnyyae npocpoyKm okasaHua YCyr no BuHe McnonHuTens 3aka3uuk Bnpase HauyucauTb 1 notpebosaTb
oT WcnonHuutena ynnatbl HeycToMku B pasmepe 0,1% (0QHON OECATOM NPOUEHTA) OT CTOMMOCTYU
HEeOKa3aHHbIX B CPOK YC/Yr 3a KaKabli [eHb NPOCPOYKMU, HO He Bonee 10% (OecATM NPOLEHTOB) OT KX
CTOMMOCTH.
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5.4.

5.5.

5.6.

5.7.

5.8.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

7.1.

B3blCKaHWe HeycTOWKM, WTPadoB WM MEHU OCYLLECTBNAETCA HAa OCHOBAHUM MUCbMEHHOW MPETEH3UU.

MpaBo Ha OTPaXXeHWe HeycTOWKW, WTpadoB UM NEeHU MO HaNoroBoMy YYE&Ty BO3HMKAeT y CTOPOHbI,

HanpaBMBLUEN NPETEH3MUIO:

e Ha CleaylLwmn oeHb nocne Toro, Kak gpyras CtopoHa NMCbMEHHO NPU3HAET MOJIYYEHHYIO NPETEH3UIO
C 060CHOBaHHbLIM PacYETOM HEYCTOMKMU, WTpada unm neHn, nnbo

e B [eHb BCTYNJEHNA B 3aKOHHYIO CUIY CyaebHOro pelleHns o B3biICKaHUM HEYCTONKM, WTPadoB 1 NeHu,
eCc/in NpeTeH3nsa He Npu3HaHa apyron CTOPOHON.

3aKa34yMK HeceT MOJIHYIO OTBETCTBEHHOCTb 3a [O0CTOBEPHOCTb MpenocTaBnseMon B paMkax [orosopa
nHpopmMaumm, B TOM 4UYMCIE U 33 [OOKYMEHTallbHO MOATBEPXKAEHHble YObITKM, KOTOpble noHeceT
McnonHuTenb, UCNoMNb3ysa HeQOCTOBEPHYIO MHDOPMaLmIo.

3a HapyuweHue ycnosuit SLA Yenyr IcnonHUTeNb HECET OTBETCTBEHHOCTb MCKOYUTENIbHO B COOTBETCTBUM
C YCOBUAMU, U3NO0XKEHHbIMK B pa3gene 9 MpunoxxeHus N2 2.0. k Jlorosopy.

CTOPOHbI HX NPU KaKnx 06CTOATENbCTBAX HE HECYT OTBETCTBEHHOCTM 3a YNYLEeHHY Bbirody (Bkaovas,
HO He OrpaHM4YMBasfACb, KOCBEHHbIMU UMM MHBIMU HEMPAMbBIMU NOTEPAMU UMK YBBITKAMU, CHUKEHUEM
Npou3BOACTBa, NOTEPEN KANEHTYpbl, NOTepen WHBECTULUMN, NMOTEepPen [OXo4a MAW BbIroAbl, yTpaTown
penyTauum unm NoTepen AaHHbIX U T. n.).

Ynnata HeycTtoek, wWTpadoB WAM MNeHU He ocCcBo6oaaeT BUHOBHYIO CTOPOHY OT MCMOMHEHUS
ob6a3aTenbCTB.

6. KOH®WAOEHUWANBHOCTb. AHTUKOPPYINLUMNOHHAA OrOBOPKA

Ha oTHoweHns CTopoH no [oroBopy pacnpocTpaHaTcs YcnoBua o KOHbMAEHUMANBHOCTY,
pa3MelleHHble Ha camTe https://sbercloud.ru/ru/documents?category=security, B pegakuuu,
OEeNCTBYOLWEN Ha aaTy 3akndyeHuma florosopa (ganee - Ycnosus).

CTOPOHbI HEe pa3rnacaT U He JonycTaT pasrnaweHuna KoHbuaeHumanobHon nHbopMaumMm TPETbUM NNLAM
6e3 npenBapuTENIbHOro NMMCbMEHHOrO cornacms gpyro CTOPOHbl, KpOMe C/ly4yaeB HenpegHaMepeHHoro
WM/MNN  BbIHYXXOEHHOro packpblTua KoHdupgeHumanbHo wWHdoOpMauMm Mo npuymMHe oBCTOATENbCTB
HenpeogonMmMom cunbl UAKM B cuny TpeboBaHWM [ENCTBYHOWErO 3aKoHoAaTenbcTBa Poccuickon
depepaumm, BCTYNUBLIMX B CUY PeLEeHU cyda MO0 3aKOHHbIX TPeboBaHWN KOMMETEHTHbIX OPraHoB
rocygapcTBEHHOM BNAcTU U yNpaBneHus.

B cnyyae obpaleHMa KOMMNETEHTHbIX OPraHoB, yKa3aHHbiX B M. 6.2. [JOroBopa, CTOPOHbI onpegenu

cnepyrowme TpeboBaHMa K packpblTvio KoHduaeHUnanbHoM MHDoOpMaLUumn:

e TpeboBaHMA [OOMKHbI ObITb 3aKOHHBIMW U Hag/exawmm obpa3oM ODOPMNIEHHBIMU, B MHOM Ciy4yae
CTopoHbl 0653yt0TCA 0TKa3aTb B UCMNOJTHEHUM TakUX TpeboBaHMi;

e CTOpOHa npenBapuUTenbHO, B pPa3yMHbIM CPOK, yBegoMUT papyryio CTOpPOHY O HacTynjaeHuu
COOTBETCTBYHOLWEro cobbiTua, C KOTOPbIM CBSi3aHa HeoH6X0OMMOCTb packpbiTua KoHpuaeHUManbHoOM
MHbopMaunm (B TOM YUC/IE U O PACKPbITUM NepPCOoHaNbHbIX AAHHbIX, €CNM 3TO NPUMEHUMO), a TakKxKe
06 ycnoBMsAX M CpPoOKax TaKOro packpbitma (Npu ycnoBuM, 4YTO Takoe yBeLOM/ieHMe He OypeT
NPOTUBOPEYMTL MONIOXKEHUAM 3aKOHOAaTeNnbcTBa Poccminckon depepaumn);

e CTOpOHa pacKkpoeT ToNbKo Ty 4acTb KoHdpuaeHumanbHoOM WHPOpMaUMKM, pPacKpbITUE KOTOPOW
HeobxoaMMo B CUNy MPUMEHEHUS MONOXXEHUM [EeNCTBYIOWEro 3akoHopaTenbCcTBa Poccuiickon
depepaumn, BCTYNMBLWIMX B 3aKOHHYIO CUJYy peweHuMn cyaoB MO0 3aKOHHbIX TpeboBaHWUI
KOMMETEHTHbIX OPraHOB rOCYAapPCTBEHHOW BNACTU U yNpaBieHMUs.

Mepepayva KoHduaeHunanbHom nHdopmaummn ocywectesnsetca CtTopoHamu:

e Ha MaTepManbHbIX HocUTenax - opopmnseTca AKToM no gopme MpunoxxeHna N2 6 kK [lorosopy.

e MO OTKPbITbIM KaHanaMm TenedoHHoOW M (GaKCUMMUIbHOM CBA3M, a TakKXXe C WUCMNONb30BaHWEM CETU
VHTEpPHET - NOCPeacTBOM 3M1EKTPOHHON CBSA3U B COOTBETCTBUMU C YC/IOBUSIMU.

Ha oTHoweHua CTopoH no [oroBopy pacnpoCTPaHATCA YC/N0BUSA aHTUKOPPYNUWUOHHOM OroBOPKMU,
pa3MelweHHoM Ha caunte https://sbercloud.ru/ru/documents?category=security, B peaakuuu,
OenCcTByoLWen Ha aaTy 3akndeHuna oroesopa (oanee — Orosopka).

MiameHeHnsa B YcnoBus v OroBOpKY UAM OTCTYMJIEHUS OT HUX MOTyT ObITb OdJODMﬂeHbI NCKNIO4YNTEeNbHO
nognuMcaHMeM COOTBETCTBYIOLWEro cornaweHunsa mexay CtopoHamu.

7. OBCTOATENbCTBA HEMPEOOO/MMOWM CUbI

Hun opHa n3 CTopoH He 6yneT Npu3HaBaTbCA BMHOBHOW B HEBbLIMOMIHEHUM MOJIOXEHMN [loroBopa, ecnm

HencnonHeHne 06s3aTenbCTB OblNO BbI3BAHO 0O6CTOATENBCTBAMM HEMNPEOLOMMON CUDI.

O6cToATENBCTBA HEMNPEOAOSIMMON CUMbl 03HaYyalT 06CTOATENbCTBA, HAXOAALWMECS BHE pPa3yMHOro

KoHTpona CTOPOH, BK/OYas creayrowme:

e BOMHA, BOCCTaHME, TEPPOPUCTMYECKME aKTbl, 3a0aCTOBKa;

e 3NUAEMUSA, MOBPEXAEHME UIN YHUUTOXKEHNE UMYLLECTBA NPU NOXKape, NPou3oLWefleM He No BUHe
CTOpOH, 3eMNeTpsiceHUM, yparaHe, n6OM [pPYyroM CTUXMWUHOM 6encTBMM UM TEXHOFEHHOM
KaTtacTpode;
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e [MPUHATME 3aKOHOOATENbHbIX aKTOB, MPSIMO UM KOCBEHHO 3anpeLlaroLlmx BbinofHeHne CTopoHaMu
0653aTenbCTB no Jorosopy;
e UHble 06CTOATENBCTBA, NPU3HAHHbIE TAKOBbIMU BbICIUMMK CYyAe6HbIMU OpraHamu.

CTopoHa, ccbinatouanca Ha obcToaTenbCcTBa, YKasaHHble B n. 7.1. [JoroBopa, AO/KHa He3aMenMTeNbHO,

HO He no3gHee 4yeM Yyepe3 10 (pecatb) pabounx GHEN C MOMEHTA BO3HUKHOBEHUA TaKnUX 06CTOATENbCTB,

M3BECTUTb NOObIM [OCTYNHbIM cnocoboM apyryto CTOpoHy 06 KX HacTynneHuu. M3BeweHue AOJIKHO

coaepxaTb:

e [aHHble O XapakTepe 0bCTOATENbCTB,

e OLEHKY BANAHNA 06CTOATENbCTB HA BO3MOXHOCTb MCMONHEHNA 06583aTenbCTB No [orosopy,

e noaTBepxpakmowme dakT HacTynneHns obcToATeNnbCTB LOKYMEHTHI, BblgaBaeMble YNONHOMOYEHHbIMU
OopraHamu rocyfapcTBEHHOM BNACTM UM UHBIMW KOMMNETEHTHBIMM OpPraHM3aumamu.

B cnyyae HapyuweHus CTOPOHOW Mopsaka YBeOOMEHUS, MPeAyCMOTPEHHOro HacTOoAWMM pPa3fenom
Jorosopa, Takas CTOpPOHa He BMpaBe CCblNaTbCA Ha OBCTOATENbCTBA HEMNPEeoAonMMON CUfbl, KaK Ha
06CTOATENbCTBA, UCKIOYaloLLMEe OTBETCTBEHHOCTb Mo Jlorosopy.

Mo npekpaleHnn Gopc-MaxopHbix ob6cToaTenbcTB CTOPOHA AO/HKHA HE3aMeaIUTeNIbHO, HO He no3gHee
yeM yepes 10 (gecaTtb) pabounx gHen n3BecTUTb 06 3TOM Apyryto CTOPOHY Nto6bIM [OCTYMNHbLIM CNOCO60M.
B uv3BelweHnUM [OMKeH OblTb yKa3aH CPOK, B KOTOPbLIM Npegnonaraetca BO30OHOBUTb WCMOMHEHUE
ob6sa3aTenbCcTB No Jorosopy.

Ecnn CTopoHa He HanpasuT WM HECBOEBPEMEHHO HanpaBUT HeobxoamMMoe M3BelleHue, oHa ob6s3aHa
BO3MeCTUTb Apyrot CTOPOHe YBbITKU, MOHECEHHbIE B CBA3M C HEU3BELEHUEM WM HECBOEBPEMEHHbIM
M3BeLlIeHNEM, B [JOKYMEHTA/IbHO NMOATBEPXKAEHHOM 06béMe.

Mpu HacTynaeHun o6CTOATENbCTB HEMPEOLOMMON CUbl CPOK BbINOHEHUSA 06a3aTenbcTs no Jorosopy
oToaBuraetca 6e3 [OMOSIHMTENbHOrO COrlacoBaHWA COPa3MepHO Mepuomy, B TeyeHue KOTOpOoro
LeNCTBOBaAM Takne 06CTOATENbCTBA M/UIM UX NOCNeACTBUS.

CTopoHbl BrnpaBe 06CYyANTb BO3MOXHOCTb LallbHEMIero BbIMOMHEHUS [JorosBopa Ha WHbIX YC/OBUSX,

KOTopble B Haubo/ble CTeNeHn COOTBETCTBOBAIN Bbl MepBOHaYaNbHbIM, B Clly4ae:

e ecnn obcToATENLCTBA HEMNPEOLONMMON CUMbl BYAYT Npofo/mKaTbca 6onee 3 (Tpex) Mecaues;

e eC/IM NoABATCA Pa3yMHble OCHOBAHWUSA MPeanosioXKWTb, YTO 0BCTOATENbCTBA HEMNPEOAONMMON CUNbI
nponnaTca 6bonee 3 (Tpex) Mecaues;

e ecnnm obcToATenbcTBa HEMPeodosIMMON CWUMbl BO3HUKHYT B pe3ysbTaTe MPUHATUA KaKoro-nnbo
3aKOHOLATeIbHOro aKTa.

8. TMOPAOOK PA3PELLEHUSA CITOPOB

OTHoweHns CTopoH no [LoroBopy perynMpyloTca HopMmaMu npaea Poccuinckon Mepepaunin.
Bce crnopbl, BO3HUMKaoWme 3 [loroBopa nuam B CBA3M C HAM, Pa3peLlaroTcs NyTéEM NeperoBopos.

B cnyyae HegoCTUIXKEHUA cornacua nobon cnop NoaeXnT paspelleHmnto ¢ oba3aTeNibHbIM COBNOaEHMEM
NPeTeH3MOHHOro nopsaka B Ap6UTpaXKHOM cyae r. MocKBbl.

MpeTeH3uMa, HanpaBnseMas 3aMHTepecoBaHHON CTOPOHOM, [OMKHA 6biTb MOTUBMPOBAHa M 06OCHOBaHa,
copepXXaTb KOMUU [0Ka3aTeNbCTB, NOATBEPXKAAOLWMX 06CTOATENBCTBA, Ha KOTOpble ccbllaeTca CTopoHa.
Cpok oTBeTa Ha npeTteH3uto cocTtaBnaeT 10 (oecaTtb) paboymx gHen ¢ MOMEeHTa NoJyYeHus.

B cnyyae, ecnu 3akasuMk - MHOCTPaAHHOE OPUANYECKOe NNLO, NPUMEHMMOE NpPaBo - NpaBo Poccuinckom
Mdepepaunmn, a cyn, B KOTOPOM CNOPbI MNOAMEKAT pa3peLleHnto, aHanormyeH ToMy, 4To yCTaHOBNEH B M.
8.3. Jorosopa.

MopaaoK paccMOTPEHUNA HapyleHui ycrnosuit SLA Ycnyr yctaHoBeH pasgenom 9 MpunoxkeHua N2 2.0. K
Jorosopy.

9. CPOK OENCTBUA U NOPAOOK PACTOPXEHWSA U USMEHEHWA LJOTOBOPA

[loroBop BCTynaeT B CUNY M OeNCTBYET B TedeHue 12 (OBeHaguaT) MecsueB C AaTbl, yKa3aHHOW Ha NepBo
CTpaHuue [JoroBopa B NPaBOM BEPXHEM Yr/y NOC/Ne 3aro/ioBKa, BHE 3aBUCMMOCTM OT AaThl GaKTUYECKOro
nognucaHns CTopoHaMu.

[loroBOp NPONOHIMPYETCA aBTOMaTUYECKM, KOSIMYECTBO NPOJIOHraLunii He orpaHnyYeHo. s pacTopXKeHns
JoroBopa MO OKOHYaHWM CPOKa ero Aenctsus ofHa u3 CTOPOH OO0/HKHA 3asdBUTb O HaMepeHuu
pacToprHyTb [loroBop He nosaHee, yeM 3a 30 (TpMUALATb) AHEN 10 UCTEYEHUA CPOKa ero AencTens.

MpekpalieHe cpoka faencreusa [orosopa no n06OMYy OCHOBaHWIO He ocBoboxmaaeT 3aka3umka oT
NCNosiHeHns 06a3aTeNbCTB Mo OnnaTe oKasaHHbIX YCIyr.

JoroBop ™MoxeT 6biTb PacTOprHyT Mo cornaweHuio CTOPOH, a TakXe MO WHbIM OCHOBaHUAM,
YCTaHOB/IEHHbIM [ENCTBYIOLMM 3aKOHOAaTeNbCTBOM Poccuitckoln Menepaumm.

[loroBop MoXeT 6bITb PAaCTOPrHYT B OAHOCTOPOHHEM BHecynebHOM nopsagke:
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Mpn ycnoBuu HanpasneHnsa CTOPOHOM, ABNAKOWENCA MHULMATOPOM pacTopXXeHusa, apyron CTopoHe

COOTBETCTBYIOWEro MUCbMEHHOrO YBEAOM/IEHMA He MeHee, 4eM 3a 30 (TpupuaTb) [OHEW [o

npeanosiaraemMomn Oatbl pactopXeHusa [Jorosopa;

B cnyyae HapylweHnsa 3aKa34ymMKoM CPOKOB BbiMONIHEHNSA 06513aTenbCTB No onnarte Ycnyr 6onee yeM Ha 30

(Tpnauatb) gHen. Mpu 3ToM NcnonHUTENb NMCbMEHHO yBeaoOMAseT 06 3TOM 3aKka3unmka He MeHee, YeM 3a

5 (naTtb) paboumx gHen Ao gaTbl NpeanonaraeMoro pactop)keHus [Jorosopa. B aToM cnyyae 3akasumk

069a3aH B TeyeHMe 5 (NaTun) paboymx gHen c fgaTbl NONYYEHMA COOTBETCTBYIOLLErO YBEAOMNEHMUS, YNNATUTD

McnonHutenio:

e CTOMMOCTb PaKTUYECKM OKa3aHHbIX Ycnyr,

e HeyCTOolKy, NpeaycMoTpeHHyo [JoroBopoMm, B C/iydae ecin McnonHutens B yBegoMAeHUN 3aTpebyeT
ee.

B cnyyae pocpoyHoro pactop)keHus [Jorosopa 3akasumk ob6sa3yeTca nepeHecTn CBOK MHMOpMauumto, a

TakK)Xe [aHHble, pa3MeLleHHble Ha TexHu4yeckom obopynoBaHuM WcnonHuTensa, Ha @Guanyeckue Uam

3NEeKTPOHHble HocuTenu (obopypoBaHMe 3aKaszvymKka) NOCPEnCTBOM BbIrpy3kuM yepes 06nayHbIn cepBuc,

npegocTtaBnaemMbln IcnonHuTeneMm, B cnegyoline Cpoku:

e B C/ly4yae, eciM MHULMATOPOM PaCTOPXKeHUs ABNSAEeTCA 3aKas3umK — B TEYEHMEe CPOKa, YKa3aHHOro B
YBEOOM/IEHUN O PACTOPXKEHWUU;

e B C/lyyae, eCiM MHULMATOPOM pacTopxeHus asnsaetca McnonHuteno — B TedyeHue 30 (TpMaLatTn) gHen
C MOMEHTA HanpaBfeHna 3aKa3umKy YBEAOM/IEHUA O PACTOPXKEHWUN.

Mo ncTeYeHMn yKkasaHHOTo cpoka McnonHUTeNb BNpaBe YHUUYTOXNUTb faHHble 3aKa3umnKa, XpaHaLWmnecs Ha

ob6opynoBaHuMn NcnonHutensa. B aToM cnydyae yyeTHble 3aNUCK Nonb3oBaTeneln 3akasumka 61okumpytoTcs,

npuv 3TOM N3 ONNCAHUA YYETHbIX 3aNNCEN YAANAOTCA BCe NepPCOHasibHble AaHHbIE.

3aKa3unK, He WCMOJIHMBWMIA 06A3aTeNbCTBa MO MEPEHOCY AaHHbIX, HeCeT PUCKM, CBA3AHHbIE C UX

notepen, a TakKXe MOATBEepXAaeT, YTO B CAy4Yae YyOaJleHMsa ero [OaHHblX MO MCTEeYEHUMU CpPOKa,

YCTaHOBJ/IEHHOMO HACTOALWMM NYHKTOM [loroBopa, y 3aka3ymka OTCYTCTBYIOT KakMe-Tnbo OCHOBaHMSA Ons

obpalleHna c npeteH3naMmn K MCNONHUTENO KacaTe/lbHO MOTEPM BblleYKa3aHHbIX OAHHbIX, a Takxe

npenbaBfEHUA B €ro afpec UCKOB O B3bICKAHUM YObITKOB, CBA3AHHbIX C UX NOTEPEN.

McnonHuTtens Bnpase B Ntob6oe BpeMsa B OAHOCTOPOHHEM MOPSAAKE BHECTU M3MEHEeHUA B [loroBop nyTeMm
pasMelleHns HoBoOM pepakuum [oroBopa Ha CalTe, a 3akasuymK 0653aH 03HAKOMUTLCA C HUMMU.
Mi3aMeHeHuMa BCTynatoT B cuiy Ha 10 (mecaTblil) Ae€Hb C MOMEHTA Pa3MeLLEHMS HOBOM pedaKkLumu.

10. 3AKJTOYUTENbHbIE MOJTOXEHNSA

YBegoMneHus aBnsaoTca ob6s3aTenbHbIMU B Cy4YasXx, Korga:

e OHW NpPepycMoOTpeHbl [loroBOpoM,

e opaHa 13 CTopoH obpawaeTtca K gpyron CTopoHe ¢ npocbbon BbicNaTbh yBeAoOMAEeHME N0 KakoMy-nbo
BOMpocCy.

YBepomneHua bynyT cumTaTbCs NoAaHHbIMU Hagnexxalwmm obpasom, ecnmn oOHu:

e BpPYYEHbI JIMYHO NOA PACMUCKY,

e BbIC/ZIaHbl MO MOYTE C YBEAOM/IEHNEM O BPYYEHUMU,

e MepenaHbl HAPOYHO C NPOCTAaBEHMEM COOTBETCTBYIOLWEN OTMETKN O NMPUHATUN,

33 WCK/OYEHMEM CNyyaeB, KOrga KOHKPEeTHbi BuA CBA3M o0cobo orosopeH B [orosope wau
MpUnoXXeHusx.

B cnyyae nsMeHeHus peksnanToB (pa3pen 12 Joroeopa) CTopoHa 065a3yeTca yBeaoMnTb 06 3TOM Apyryto
CTOpOHY B TeyeHue 5 (naTun) paboumnx gHen. Takoe yBefoMIeHNe MOXeT BblTb COBEPLIEHO NOCPEACTBOM
DNEeKTPOHHOM CBA3M, NOAMNUCaHME OTAENbHOrO JOMNONHUTENBHOMO cornaweHns K loroBopy Npu 3TOM He
aBnseTca o6a3aTeNbHbIM.

[loKyMeHTbl, Nony4YyeHHble ofHoM CTOpoHOM OT gpyron CTOPOHbI MOCPEACTBOM DNIEKTPOHHOW CBA3M,
MMEIT MOMHYI0 IPUANYECKYID Cuy, 4TO He ocBoboxpaeT CTOPOHbI OT nepepayv B JalibHENIEM B
KpaTyanwme CPOKU OPUIrMHANOB TaKMX OOKYMEHTOB Ha OByMaXHOM HocuTene (3a MCKAYeHUeM cny4yas
cornacosaHus CtopoHamu 3akasa B nopsgke noan. 3.3.4. Mpunoxennsa N2 1.0. k [JoroBopy, a Takxe B
cnyyae obMeHa gOoKyMeHTaMun nocpeactsom 340°).

MNepepaya CTOpoHaMu npaB U obBA3aHHOCTEM No [oroBopy TPeTbMM JIMLAM BO3MOXHa TOMIbKO MO
nUcbMeHHoOMY cornacuio CTOpPOoH.

Mcnonb3oBaHue, yKasaHne U/Unm ynoMmHaHue ToBapHbIX 3HaKOB, 3HAKOB 0BCMYKMBAHUSA, DUPMEHHbIX
HaVMMEHOBaHUN, KOMMepyecknx O0603HAYeHUN U UHbIX CpeacTs uHaveuayanusaumum CTOPOH B
npeseHTaumnsaX, MHbIX MacCoOBbIX MEPONPUATUSAX, PeKNaMHbIX MaTepuanax WU/Mau pasMelleHue uX Ha
NHTepHeT-cainTe ogHoM 13 CTOPOH OCYLLECTB/IAETCH TOMbKO C MUCbMEHHOro corfiacus apyron CTOpoHbI,
33 UCK/OYEHWEeM pasMelleHns uMHbopMaumm o 3axasumke (ykasaHue ero TOBAPHOro 3HaKa, 3Haka
o6CNyKMBaHMA NN GUPMEHHOro HaumeHoBaHuA) Ha CaiTe B pasgefie, NOCBALWEHHOM MapTHEpaM.
Cornacve 3akasuuka Ha pasMelleHue nepeuncrieHHon MuHbopMauuu [OeNCTBYeT 40 MOMEeHTa ero

S OTmenbHbIM cornaweHdneM CTOPOH MOXeT 6biTb ycTaHoBfeH obBMeH [OKyMeHTaMu nocpeactsoM 30, KOTOPbIi MMeeT MNpUOPUTET Hag
nofoxeHnaMu [loroopa B 4acTu nopsgka o6MeHa v MOAMMCAHWSA LOKYMEHTOB. [py 3TOM Takoe CoriaweHne MOXeT BbiTb 3aK/0UEHO TaKKe
MOCPeACTBOM UCMO/Mb30BaHMSA GYHKLMOHANbHbIX BO3MOXHOCTEN CUCTEMbI AoBepeHHoro 0.
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10.7.

10.8.

10.9.

11.1.

NMMCbMEHHOro OT3biBa. ECn cornacue yxe 66110 nonyyeHo ogHol n3 CTOpPOH U B HEM OTCYTCTBOBAs CPOK

OEeNCcTBMsa, TO TaKoe corflacue OencTByeT:

e 0ECCpPOYHO B OTHOLIEHMM yXKe COOBLLEHHbIX A9 BCeobLero ceegeHnsa Ha OCHOBaHUKM TaKoro cornacus
peKslaMHbIX MaTepmnanos, Npe3eHTauun n/unu pasmeweHuns Ha NHTepHeT-canTe CTOPOHDI;

e [0 MOMEHTa OT3blBa TAaKOro cornacus.

McnonHuTenb MMeeT nNpaBo BbiNycKaTb Mpecc-penusbl, pa3Mmelatb Ha CanTe M BK/KYaTb B CBOWU
MapKeTMHIoBble MaTepuaribl LOCTOBEPHOE OMNMMCaHWe OTHOWEHMN No [loroBopy nNpu ycnoesumn cobnogeHns
pa3gena 6 Joroeopa, B TOM Yncie, yNnoMMUHaTb 3aKasuymnKka B KayecTBe notpebutens Ycnyr.

[oroBop cocTaBiieH B 2 (ABYX) MAEHTUYHbIX 3K3eMnnsapax, no 1 (ogHoMmy) ans kaxpon m3 CTopoH. Bce
MpunoxeHnsa K JoroBopy ABNAOTCA ero HEOTbEMNEMOMN YacTbio.

Cnncok OTBeTCTBEHHbIX nny, CTOPOH, a TakXXe nuu, HageNeHHbIX NPaBOM MOAKMAKYaTb /| U3MEHATb [

OTK/t0YaTb YCyrm oT UMeHM 3aKa3ymka, ycTtaHoB/eH B MNpunoxeHun N2 4. «llepeyeHb KOHTAKTHbIX INL»

K [Jorosopy.

CTopoHbl caMocToaTeNnbHO obecneymMBaldT KOHOUOEHUMANbHOCTb [OaHHbIX, HeobxoauMbix pna

MCMNOMb30BaHMNA afpeCcoB 3/IEKTPOHHOM NOYTbl UL, YKa3aHHbIX Bbllle.

B cnyyae koMnpoMeTaumMmn Takmx gaHHbIX (HanpuMep, B3IOM 3/IEKTPOHHOM NOYThI):

e nocTpagaswasa CTopoHa o6a3aHa HezaMeaInTeNbHO YBeAOMUTb 06 3TOM apyryto CTOpPOHY,

e MUA, OTBETCTBEHHble no [oroBopy, MOO/MKHbI [OrOBOPUTbLCA O [fdafibHeNWweM nopsagke
B3aMMOOENCTBUSA.

CTOpPOHbI HE MOTYT CCbINaTbCA Ha OPUANYECKME NOCNencTBUA, HacTynmMeBwmne no Jorosopy (Hanpumep,

$haKT uHMUMauMM 3aKasa YCAyr HeyrnoslHOMOYEHHbIM JIMLOM), B C/lydae HEeWUcnonHeHusa |/

HEeCBOEBPEMEHHOI0 UCMOMTHEHUA BbILLEONNCaHHOM npouenypbl.

11. NPUNOXXEHWUA

MpunoxeHne N2 1.0. O6uwee onncaHue 1 ycnoBua npegocTaBneHnsa Ycnyr:

e T[lpunoxeHune N2 1.ENT.1.1. OnucaHue 1 ycnosusa npepoctaBneHns Ycnyrmn «BuptyanoHoin LOO».

e T[lpunoxeHne N2 1.ENT.1.2. OnucaHune 1 ycroBusa nNpepoctaBneHmsa Ycnyrm « BupTyanbHbI YacTHbIN
uon».

e T[lpunoxeHue N2 1.ENT.1.3. OnucaHne n ycnosus npepocTaBneHua Ycnyrn «BupTtyanbHbii LOMO c
GPUp».

e [lpunoxeHune N2 1.ENT.2.1. OnucaHune u ycnoeusa npepgoctaBneHnsa Ycenyru «PesepsHbii O (DRaaS)
A».

e [lpunoxeHue N2 1.ENT.2.2. OnucaHune u ycnoeusa npepgoctaBneHnsa Ycenyru «PesepsHbii LO (DRaaS)
V.

o [IpunoxeHue N2 1.ENT.3.1. OnucaHmne n ycnosus npepocrasneHns Yciyru «PesepBHoe KonmpoBaHue
BM».

o [IpunoxeHue N2 1.ENT.3.2. OnucaHmne n ycnosus npenocrasneHms Yciyru «PesepBHoe KonmpoBaHue
B o6nako».

e [punoxkeHne N2 1.ENT.4. OnucaHme 1 ycaoBuUA npenoctaBneHnsa Yenyru «BoigeneHHoin cepsep (BARE
METAL)».

e [punoxkeHne N2 1.ENT.4.A. ®opma AkTa npueMa-nepenavym obopynoBaHua (BbloeneHHbIn cepsep).

e [punoxkeHne N2 1.ENT.4.B. dopmMa AKTa Bo3BpaTa obopynoBaHusa (BbigeneHHbin cepBep).

e [punoxxeHne N2 1.ENT.5. OnucaHue n ycnoBua npepocTaBneHna Ycnyrn «BupTtyanbHble pabouune
mecTa (VDI)».

o T[lpunoxeHue N2 1.ENT.6. OnncaHme n ycnosus npegoctasneHns Ycnyru «lMogknovyeHne K cepeucam
Cloud».

o [lpunoxeHne N2 1.ENT.6.A. dopmMa AkTa Hauana okasaHusa Ycnyrun «llogknyeHne K cepBucam
Cloud».

o T[lpunoxeHue N2 1.MLS.1. Onuncanmne n ycnoeusa npepocrasneHmsa Ycenyrmu «ML Space».

o T[lpunoxeHue N2 1.MLS.2. Onucanune n ycnoeusa npepocrtasnenmsa Yenyrm «SALUTESPEECH ».

o T[lpunoxeHne N2 1.CRS.1. OnucaHune n ycnosusa npepoctasneHmnsa Yeayrm « CDN».

e T[lpunoxeHme N2 1.CRS.2.1. OnucaHme u ycnoeusa npepoctasneHnsa Ycnyr «3awmta ot DDoS-atak
(QRATOR)», «3awumTa Beb-npunoxeHun (QRATOR)».

e [punoxkeHmne N2 1.CRS.2.2. OnucaHue 1 ycnoBusa npepoctaBnenma Ycenyrn «Threat Detection and
Response» (TDR).

e T[punoxeHune N2 1.CRS.2.2.A. ®opma Cneundukaumm Ycnyru TDR.

o [IpunoxeHne N2 1CRS.3. OnucaHune wn ycnosusa npepoctasneHms Ycnyr «3awmTta oT DDoS-aTak
(STORMWALL)», «3awuTa Be6-npunoxkeHnin (STORMWALL)».

e T[lpunoxeHme N2 1CRS.3.A. ®opmMa 3aKa3za Ycnyr.

e [punoxxeHne N2 1.CRS.4. OnucaHue u ycnosusa npepocTtaBneHus Ycnyrn «FOCT-VPN Ha 6Gase
VipNet».

o [IpunoxeHune N2 1.CRS.5. OnucaHune n ycnosus npepoctasneHnsa Yenyru «PasmeweHne C3U».

o [lpunoxxeHne N2 1.CRS.5.A. ®opma AkTa npuemMa-nepegadu C3U.

e [MpunoxeHne N2 1.CRS.5.B. ®opma AkTa Bo3spaTta C3U.
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11.2.

OnucaHmna ADV pocTynHbl 3aKa3uyumky B COOTBETCTBYWOLWEM pasfgene Ha cante WMcnonHutens:
https://sbercloud.ru/ru/documents.

11.3. MpunoxeHne N2 2.0. O6wee CornaweHne o6 ypoBHe NpenocTtaBneHnsa Ycnyr:
e TMpunoxeHue N2 2.ENT.1.1. SLA Ycnyru «BuptyanbHbin LOO».
e T[punoxeHune N2 2.ENT.1.2. SLA Ycnyrun «BupTyanbHbii YacTHbin LLOO».
e [lpunoxeHune N2 2.ENT.1.3. SLA Ycnyrun «BupTtyanbHbii LOLO ¢ GPU».
e [lpunoxeHune N2 2.ENT.2.1. SLA Ycnyru «Pe3epsHbin LLOL (DRaaS) A».
e T[lpunoxeHue N2 2.ENT.2.2. SLA Ycnyru «Pe3epsHbin O (DRaaS) V».
e [punoxeHne N2 2.ENT.3.1. SLA Ycnyrun «Pe3epBHoe KonMpoBaHue BMy.
e [MpunoxeHue N2 2.ENT.3.2. SLA Ycnyru «Pe3epBHOe KONMpOBaHWe B 061aKoy.
e [punoxkeHne N2 2.ENT.4. SLA Ycnyru «BboigeneHHbin cepeep (BARE METAL)».
e [MpunoxeHne N2 2.ENT.5. SLA Ycnyrun «BupTtyanbHble paboyne mecta (VDI)».
e [lpunoxeHune N2 2.ENT.6. SLA Ycnyru «MNoakniodeHne K cepsucam Cloud».
o T[lpunoxeHue N2 2.MLS.1. SLA Ycnyrmn «ML Space».
e T[lpunoxeHune N2 2.MLS.2. SLA Ycnyrn «SALUTESPEECH».
o T[lpunoxeHne N2 2.CRS.1. SLA Ycnyrn « CDN».
e [lpunoxeHune N22.CRS.2.1. SLA Ycnyr «3awmnTa oT DDoS-atak (QRATOR)», «3awmta Be6-npunoxeHnin
(QRATOR)».
e T[punoxeHune N2 2.CRS.2.2. SLA Ycnyru «Threat Detection and Response» (TDR).
e [MpunoxeHne N2 2.CRS.3. SLA VYcnyr «3awmta oT DDoS-atak (STORMWALL)», «3awuta Beb-
npunoxxeHuit (STORMWALL)».
e [punoxkeHne N2 2.CRS.4. SLA Ycnyrn «TOCT-VPN Ha 6a3e VipNet».
o [lpunoxeHue N2 2.CRS.5. SLA Ycnyrun «PasmeweHune C3U».
11.4. SLA ADV pocTyneH 3aka3uMKy B COOTBETCTBYWOLWEM pasfgefie Ha cante WcnonHutens:
https://sbercloud.ru/ru/documents.
11.5. MpunoxxeHne N2 3. Ycnosusa npepoctaBneHmnsa YCnyr n orpaHnyeHusa npm nosib3oBaHnm Yciyramu.
11.6. MpunoxxeHne N2 4. MNepedyeHb KOHTAKTHbIX NTUL,.
11.7. MpunoxxeHue N2 5. ®opmMa 3akasa Ycnyr.
11.8. MpunoxeHne N2 6. Dopma AKTa npueMa-nepenaym KoHduaeHumanbHoON MHGOPMaLmn.
11.9. MpunoxxeHne N2 7. Tapudbl Ha Ycnyru.
11.10. MpwunoxeHue N2 7.A. Tapudbl Ha Ycnyrv no NnpegoCcTaBneHnto AoCTyna K nporpaMMHoMy obecneyeHunto.
11.11. Tapudbl ADV pocTynHbl 3aKa3umKy B COOTBETCTBYWOWEM pa3gene Ha cavte WcnonHutens
https://sbercloud.ru/ru/documents#tariffs.
11.12. MpunoxxeHne N2 8. OrpaHnYeHns, ycTaHaBnMBaeMble pa3pabotumkamm [/ npaBoobnagatensaMm nporpamm
onsa 2BM.
11.13. MpwunoxeHune N2 9. OnucaHmne n ycnosua npepoctasneHuns Ycnyru «Consulting Services».
11.14. MpwunoxeHune N2 9.A. Mopma TexHM4eckoro 3agaHusa Yenyrm «Consulting Services».
11.15. MpunoxxeHne N2 10. OnucaHne 1 ycnosmusa npegoctaBnenmsa Yenyrm «Managed Services».
11.16. MpunoxxeHue N2 11. OnucaHune 1 ycnoeusa npegocrtasnenHmns Yenyrn «Coorsetcreme 152-@M3x».
11.17. MpunoxeHne N2 11.A. ®opma ABTOpu3aLMOHHOro nucbma no Yenyre «CooteetcTene 152-M3».
11.18. MpunoxxeHue N2 12. OnucaHne 1 ycrosmsa NpenoctaBneHmnsa Yoiyrn «AHanm3s 3amniLeHHOCTN Y.
11.19. MpunoxeHne N2 12.A. ®opma Cneuymdbukaunm Yciyrm « AHann3 3alnWweHHOCTMY.
11.20. MpunoxeHne N2 12.B. dopmMa ABTOPU3aLMOHHOI0 NUCbMa.
11.21. MpunoxeHune N2 12.C. dopMa MopyyeHns Ha 06paboTky MAH Ycnyrn «AHaAM3 3aWMLLEHHOCTUY.
12. AAPECA 1 BAHKOBCKWME PEKBM3UTbl CTOPOH
3akKa3umk McnonHuteno
000 «O6nayHble TEXHONOTUN»
HOpupnyeckuin agpec: HOpupnyeckuin appec: 117312, ropop MockBa, ynuua
Basunosa, AoM 23 cTpoeHue 1, koMmHaTa 1.207
MouToBbIN agpec: MouToBbi agpec: 121170, r. Mockea, a/a 45
TenedoH: TenedoH: +7 495 260-10-82
E-mail: E-mail: info@sbercloud.ru
WHH / KMNM: / WHH / KMMN: 7736279160 / 773601001
PC___ P/C 40702810500020001492
B B NMAO CbepbaHk
K/C —J K/c 30101810400000000225
BUK BUK 044525225
OKTIIo OKT10 04907837
13. nogrnnucm CTopPOH
3aKasumk McnonHutenb
I’eHepaanbM ANPEKTOpP
000 «O6nayHble TEXHONOTUN»
| /Kon6uH E.WN.
M.n M.Nn
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