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MPUNOXEHUE N2 2.ENT.3.1.

K Jorosopy
COIMALWEHNME OB YPOBHE NMPEOOCTABJTIEHNA YCITYT A
«PE3SEPBHOE KOINMMPOBAHWME BM»
1. MPEAMET COINMAWEHUA
Hactoawee CornaweHne o6 ypoBHe npepoctaBneHus ycnyr (ganee - CornaweHue) sBnseTcs

OOKYMEHTOM, d)MKCl/IperLLI,VIM [JocTtynHoCTb Ycnyru, a Takxxe uenieBble KOJIMYeCTBEHHbIe U Ka4YeCTBEeHHble
XapaKTepPUCTUKN NpefoctaBneHnsa Ycnyru.

B cnyyae HecooTBeTCTBUSA CbaKTVI'-'IECKI/I M3MepPeHHbIX NapaMeTpoB OMana3OHaM uUeneBbiX nokasaTtenemu,
Ycnyra cuntaetcs HeCOOTBETCTBy}OLLI,ef/'I rapaHTMpoOBaHHOMY YPOBHIO KayecCTBa, 4TO naér 3akKa3uunky npaso
Ha nonyvyeHne KoMneHcaunn.

2. TEXHUYECKASA NMOOOEPXKA YCNYIU

MpM BO3HMKHOBEHWW Y 3aKasuyMKa TEXHUYECKOW WAM WMHOW npobnembl nNpu notpebneHun Ycnyru
nposeaeHun McnonHutenem PernaMeHTHbIX UNKM ABapuIMHO-BOCCTaHOBUTE/bHbIX PaboT, NpeacTaBuTesNb
3akasuymka 1 McnonHuTenb B3aMMOLEWCTBYIOT B COOTBETCTBUM C ycnoBuamm O6Liero cornaweHua ob
ypOBHe NnpepnocTaBieHmsa Ycnyr.

3. LLENEBbIE 3HAYEHMUSA MOKA3ATENEN TEXHUYECKOM NOALOEPXKM

Lleneeble nokasaTenu No MakCMManbHOMY BpeMeHM peakuum U BpeMeHU pelieHus MPUMEHSAIOTCA B
COOTBETCTBMM CO 3HaYeHUAMM, YCTaHOBNEHHbiMM B M. 5.1. O6uwero cornaweHns o6 ypoBHe
npegocTaBneHusa Ycnyr.

4. MPOBEOEHWE PEMTAMEHTHbIX M ABAPUMHO-BOCCTAHOBUTE/bHbIX PABOT

MpoBepeHne PernamMeHTHbIX U ABapnIMHO-BOCCTAaHOBUTENbHbLIX PaboT OCyLecTBNAeTCA B COOTBETCTBUM C
YCNOBUAMMU U NOPALKOM, YCTAHOBMEHHbIMU B M. 6.4. O6LWero cornaweHma ob ypoBHe npenocTaBneHums
Ycnyr.

5. OOCTYMHOCTb YCJTYITN

B Tabnuue 1 npuBeneHbl nokasatenu JoctynHocTn Ycnyru:
Tabn. 1. Nokasatenu JocTynHoctu Yenyru

HanMeHoBaHue Ycnyru DoctynHocTb Ycnyru B rog, %

Pe3epBHOe KonnposaHue BM 99,95%

B pacuetr [JocTynHocTM Ycnyrn BKAYaeTcs Bpems HepocTynHocTM no WMHumMpgeHTam npuopuTeTa
«KPUTUYHBIN» N «BbICOKUINY», KOTOPble MPON30LWAKM No BMHEe McnonHntens.

BpeMsa HepocTynHOCTU YCnyru, KOTopoe NpUMXOAMTCA Ha nepuon npoBeaeHmnsa PernamMeHTHbIX paboT, He
BKJIlOYaeTca B pacyeT JocTynHocTu Ycayru npu ycnosum cobniogeHus McnonHutenem [onyctmMomn
CYMMapHON NPOAO/HKUTENBHOCTU N MHTEPBAsIOB NepepbiBOB, U MHOOPMMPOBAHMSA 3aKa3ymMKa B Npeaenax
BPEeMeHHbIX napamMeTpos 13 n.4.1. CornaweHus.

6. KOMMEHCALNA 3A HAPYLLEHUE COIMMALIEHUA

CornaweHueM npegycMoOTpeHbl cnegylowmne pasMepbl KOMMEHcauuMu 3a  HapylweHue ueneBblx

nokasatenen JoctynHoctn Ycnyru (Tabnuua 2):
Tabn. 2. PasamMep KoMneHcaunm 3a OTYETHbLIN Nepuog,

e R
299,95 % PaBHO unn MeHee 21 MUHYTbI KomneHcaumnsa He npepocTaBnsaeTcs
< 99,95 % bonee 21 MUHYTHI 5% OT cTouMoCTu Ycnyru
<99,9% bonee 43 MUHYT 10% oT ctoumocTu Ycnyru
<99,8 % bonee 1 vaca 27 MUHYT 20% oT cTouMocCTn Ycnyru
<99,5% bonee 3 vaca 39 MUHYT 30% oT cTouMocTn Ycnyru
< 99,0 % bonee 7 yacoB 18 MUHYT 50% oT cTouMocTn Ycnyru
< 98,0 % bonee 14 yacos 36 MUHYT 75% OT cTOMMOCTHN YCnyrun
<97,0% bonee 21 yaca 54 MUHYT 100% oT ctouMocTu Ycnyru
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7. HEAOOCTYTMHOCTb U OErPAOALNA YCNYTU

Tabn. 3. OnpegeneHne HegoctynHocTu 1 Oerpagauum Ycnyru

OnpegeneHue HepoCcTynHOCTU Yenyru OnpepeneHue Oerpagauun Ycnyru

HapylweHne napameTpoB Ka4yecTBa, YyCTaHOBJIEHHbIX B M.
7.1. Hactosiwero CornaweHuna wn lMpunoxeHus Ne
1.ENT.3.1. k Jorosopy?.

HenocTynHOCTb 3aaHuii BOCCTAHOBNEHMA Bcex BM n3 | MoTepsa gocTyna K KabuHeTy ynpaBneHus pgas BCex unum
pe3epBHOM  KOMWM, HEBbLIMOJIHEHME pPEe3epBHOro | 4YacTu nonb3oBaTenen (BKAo4Yasa goctyn yepes APl KY).
KOnuMpoBaHMsa Bcex BM B CKOHOUIypuMpoOBaHHbIX
3a[aHUAX; M3MEPEeHMs OCYLLEeCTBAAKTCA CUCTeMOM | HepoCcTynHOCTb OOHOM WAM  HeCcKonbkux BM  pnsa
MOHUTOPUHra MicnonHutens. KOMWPOBaHMS NN BOCCTAHOB/IEHUS.

HepocTynHocTb 4actu (yHKUMIA KabuHeTa ynpaBfieHus
0N BCEX MMM 4acTu nonb3oBaTtenen (BKAYas AOCTyn
yepes API KY).

7.1. HapyweHune napaMeTpoB KayecTBa Asnaetca Oerpagaumen Ycnyru. onycTMMoe 3HayeHue - cpegHee
3HayeHne, He npeBbiwatowee 120 (cTo ABaAguUaTb) MUHYT, OTK/IOHEHME OT pPacnMcaHUa Pe3epBHOrO
KONupoBaHusa, He HMe 12.5 MB/c ona BOCCTAaHOBMEHUA U3 Pe3epPBHOM KOMWUU, NO OAHHbIM CUCTEMBI
MOHUTOPUHra icnonHutens.

7.2. Onsa cnyyaeB HepoCTynHOCTM BM, CKOHOUIypMpOBaHHbLIX B 3a4aHUAX PE3epPBHOr0 KOMMPOBAHUA MU
BOCCTAaHOB/IEHWNS, pa3Mep KOMMEeHCaLMuM 3a HapylweHue uenesblx Nokasatenen LocTynHocTn Ycnayru
paccynTbiBaeTCAa MPOMOPLMOHaNbHO 0ObEMY PEeCcypcoB, BblAENEHHbIX 3aKa3uMKOM ANS HeJOCTYMHbIX
3afaHN pPe3epBHOro KOMUPOBaHMUS M BOCCTAHOBMIEHWUSA, OTHOCUTENbHO 0bwero obbema 3aKa3aHHbIX
pecypcos.

! N3MepeHMs NnapaMeTpoB KayecTBa OCYLLECTBASAIOTCA CUCTEMOM MOHUTOPUHIa NcnonHuTens.
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