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MPUNOXEHUE N2 2.ENT.3.2.

K Jorosopy
COIMALWEHNME OB YPOBHE NMPEOOCTABJIEHNA YCITYT
«PE3EPBHOE KOINMMPOBAHWME B OBJ1AKO»
1. MPEAMET COINMAWEHUA
Hactoawee CornaweHne o6 ypoBHe npepocTaBneHua ycnyr (ganee - CornaweHue) sBnseTcs

OOKYMEHTOM, d)l/IKCMperLLI,VIM [JocTtynHoCTb Ycnyru, a Takxxe uenieBble KOJIMYeCTBEHHbIe U Ka4YeCTBEeHHble
XapaKTepPUCTUKN NpefoctaBneHnsa Ycnyru.

B cnydae HecooTBeTCTBUA CbaKTVI'-'IECKI/I M3MEepPEeHHbIX NapaMeTpoB AOMana3oHaM ueNieBbiX nokasaTenen
Ycnyra cuntaetcs HeCOOTBETCTBy}OLLI,ef/'I rapaHTMpoOBaHHOMY YPOBHIO KayecCTBa, 4TO naér 3akKa3uunky npaso
Ha nonyvyeHne KoMneHcaunn.

2. TEXHUYECKASA NMOOOEPXKA YCNYIU

Mpn BO3HUKHOBEHUWM Yy 3aKasumka TeXHUMUYECKOW WAM WHOW npobnembl Npu noTpebneHun Ycnyru,
nposefeHuUn MicnonHuTeneM PernamMeHTHbIX Uin ABapuitHO-BOCCTaHOBUTENbHbIX paboT, NpeacTaBuUTeNb
3aKa3uuka n McnonHutenb B3aMMOOENCTBYIOT B COOTBETCTBMU C ycnoBuaMu O6ulero cornaweHusa ob
ypOBHe NnpepnocTaBaeHmsa Ycnyr.

3. LLENEBbIE 3HAYEHMSA MOKA3ATENEN TEXHUYECKOW NOAAEPXKM

Lleneeble nokasaTenu No MakCMManbHOMY BpeMeHM peakumm M BpeMeHU pelieHus MPUMEHSAIOTCA B
COOTBETCTBMM CO 3HaYeHUAMM, YCTaHOBNEeHHbiMM B M. 5.1. O6wero cornaweHns o6 ypoBHe
npegocTaBneHusa Ycnyr.

4. MPOBEOEHWE PETMAMEHTHbIX M ABAPUMHO-BOCCTAHOBUTE/bHbIX PABOT

MpoBepeHne PernamMeHTHbIX U ABapnIMHO-BOCCTAaHOBUTENbHbLIX PaboT OCyLecTBNAeTCA B COOTBETCTBUM C
YCNOBUAMMU U NOPALKOM, YCTAHOBMEHHbIMU B M. 6.4. O6LWero cornaweHma ob ypoBHe npenocTaBneHums
Ycnyr.

5. OOCTYMHOCTb YCJTYITN

B Tabnuue 1 npuBeneHbl nokasaTtenu JocTtynHocTn Ycnyru:
Tabn. 1. Nokasatenu JocTynHoctu Yenyru

HanMeHoBaHue Ycnyru DoctynHocTb Ycnyru B rog, %

Pe3epBHOEe KonMpoBaHune B 061ako 99,95%

B pacuetr [JocTynHocTM Ycnyrn BKAYaeTcs Bpems HepocTynHocTM no WMHumMpeHTam npuopuTeTa
«KPUTUYHBIN» N «BbICOKUIAY», KOTOPble MPON30LWAKM No BUHEe McnonHuTens.

BpeMsa HepocTynHOCTU YCnyru, KOTopoe NpMXOAMTCA Ha nepuon npoBeaeHmnsa PernamMeHTHbIX paboT, He
BKJIlOYaeTca B pacyeT JocTynHocTu Ycayru npu ycnosum cobniogeHus McnonHutenem [onycTtmMomn
CYyMMapHOM NPOAO/HKUTENBHOCTM U MHTEPBANOB NepepbiBOB, U MHOOPMUPOBAHMSA 3aKa3ymMKa B Npeaenax
BpPeMeHHbIX napamMeTpos 13 n.4.1. CornaweHus.

6. KOMMEHCALNA 3A HAPYLLEHUE COIMMALIEHUA

CornaweHueM npegycMoOTpPeHbl cnefgylowmne pasMepbl KOMMEHcauMu 3a  HapylweHue ueneBblx

nokasatenen JoctynHoctn Ycnyru (Tabnuua 2):
Tabn. 2. PasamMep KoMneHcaunm 3a OTYETHbLIN Nepuog,

e R
299,95 % PaBHO unn MeHee 21 MUHYTbI KomneHcaumnsa He npepocTaBnsaeTcs
< 99,95 % bonee 21 MUHYTHI 5% OT cTouMoCTu Ycnyru
<99,9% bonee 43 MUHYT 10% oT ctoumocTu Ycnyru
< 99,8 % bonee 1 vaca 27 MUHYT 20% oT cToMMocCTn Ycnyru
<99,5% bonee 3 vaca 39 MUHYT 30% oT cTouMocTn Ycnyru
< 99,0 % bonee 7 yacoB 18 MUHYT 50% oT cTouMocTn Ycnyru
< 98,0 % bonee 14 yacos 36 MUHYT 75% OT cTOMMOCTHN YCnyrun
<97,0% bonee 21 yaca 54 MUHYT 100% oT ctouMocTu Ycnyru

7. HEAOOCTYMNHOCTb U OErPAOALNA YCNYTU
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Tabn. 3. OnpegeneHne HegocTtynHocTu 1 Oerpagauumn Ycayru

OnpegeneHue HepocTynHOCTU Ycnyru OnpepgeneHuve Oerpagauun Ycnyru

HapylweHne napamMeTpoB KayecTBa, YCTAaHOBJIEHHbIX B M.
7.1. Hactosiwero CornaweHuna wn lMpunoxeHus Ne
1.ENT.3.2 k Jorosopy™.

HemocTynHOCTb  3afaHMIn  BOCCTAaHOBMEHMA  BCeX
06bEKTOB W3 pEe3epBHOW KOMWWM, HEBbIMONHEHMEe
pe3epBHOro  KOMMPOBaHMA BCex OBGbEKTOB B

MoTeps pocTyna K KabuHeTy ynpasBneHus gna BCex uam
4yacTu nonb3oBaTenen (BkAYas pgoctyn Yyepes APl KY).

CKOH®bUIYPUPOBAHHbBIX 3a0aHUAX; n3MmepeHumsa
o HE‘,EI,OCTyI'IHOCTb OOHOINro NN HEeCKOJIbKUX 06beKToB ona
ocyuwecTBndTCAa cucrtemMmounm MOHUTOPUHIa
KONMMpoBaHMA NN BOCCTaHOBIEHUA.
NcnonHutens.
HepocTynHoCTb 4YacTv GyHKUMA KabuHeTa ynpasneHua
ana BCeEX WUAU 4YacCcTu nonb3oBaTenemn (BKnPOl-IaFI nocTtyn
yepes API KY).
7.1. HapyweHune napaMeTpoB KayecTBa aBngaetca [Herpagaunen Ycnyru. JonycTMMoe 3HadeHue - cpefHee

3HayeHne, He npeBblwamowee 120 (cTo ABagUaTb) MUHYT, OTK/IOHEHME OT pacnMcaHUsa PEe3epPBHOrO
KOMMPOBaHMA, NPU OTCYyTCTBUM Npobnem ¢ MO n KaHanaMu CBA3M Ha CTOPOHe 3aKa34yuKa, No OaHHbIM
CUCTEMbl MOHUTOPUHIa McnonHutens.

7.2. [Ona cnyyaeB HeQoCTynHOCTM BM, CKOHOUIypupoBaHHbIX B 3afaHMAX Pe3epBHOr0 KOMMPOBAHMA UK
BOCCTAHOBJ/IEHMSA, pPa3Mep KOMMEeHCaUuMM 3a HapyleHue uefieBblXx Nokasatenen [ocTynHoctu Ycnyru
paccymMTbiBaeTCa MNPonopuMoHanbHO 06beMy pecypcoB, BblAeNeHHbIX 3aKas3uyMKoM 019 HeOoCTYMHbIX
3afaHUN pPe3epBHOr0 KOMMWPOBAHMA U BOCCTAHOBNIEHMSA, OTHOCUTENbHO O6LWero ob6beMa 3akasaHHbIX
pecypcos.

1 M3MepeHnsa napaMeTpoB KayecTBa OCYLLECTBNAKOTCA cMcTemMon MOHUTOPWUHIa VicnonHutens.
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