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MPUNOXEHUE N2 2.ENT.2.1.

K Jorosopy
COIMALLUEHME OB YPOBHE NPEOOCTABJTIEHNA
YCINYTU «PezepsHbi LIOL, (DRaaS) A»
1.  MNPEOMET COIMALLEHMS
HacTtodauiee CornaweHne o6 ypoBHe npenocTaBneHua ycnyru (panee - CornaweHue) asnaetca

OOKYMEHTOM, d)l/IKCMperLLI,VIM [JocTtynHoCTb Ycnyru, a Takxxe ueneBble KOJIMYeCTBEHHbIe U Ka4YeCTBEHHble
XapaKTePUCTUKN NpefocTaBneHns Ycnyru.

B cnydae HecooTBeTCTBUA CbaKTVI'-'IECKI/I M3MEepPEeHHbIX NapaMeTpoB AOMana3oHaM ueNieBbiX nokasaTenen
Ycnyra cuntaetcs HECOOTBETCTBy}OLLI,eVI rapaHTUMPOBAHHOMY YPOBHIO KayecTBa, YTo AaeT 3aka3uunky npaso
Ha nonydyeHne KoMneHcaunu.

2. TEXHUYECKASA NMOOOEPXKA YCNYIU

Mpn BO3HUKHOBEHUWM Yy 3aKasumka TeXHUMUYECKOW WAM WHOW npobnembl Npu noTpebneHun Ycnyru,
nposefeHuUn VicnonHuTeneMm PernamMeHTHbIX Unn ABapuitHO-BOCCTaHOBUTENbHbIX paboT, NpeacTaBuUTeNb
3aKa3uuka n McnonHutenb B3aMMOOENCTBYIOT B COOTBETCTBMU C ycnoBuaMu O6ulero cornaweHusa ob
ypOBHe NnpepnocTaBaeHmsa Ycnyr.

3. LUENEBbIE 3HAYEHUSA NMOKA3ATENEN TEXHUYECKOW MOALEPXKU

LeneBble nokasaTenu No MakCMManbHOMY BpeMeHM peakuumm M BpeMeHU pelieHus MPUMEHSAIOTCA B
COOTBETCTBMM CO 3HaYeHUAMM, YCTaHOBNEHHbiMM B n. 5.1. O6uwero cornaweHns o6 ypoBHe
npegocTaBneHusa Ycnyr.

4. MPOBEOEHWE PEMTAMEHTHbIX M ABAPUMHO-BOCCTAHOBUTE/bHbIX PABOT

MpoBepeHne PernamMeHTHbIX U ABapnIMHO-BOCCTAaHOBUTENbHbBIX PaboT OCyLecTBNAeTCA B COOTBETCTBUM C
YCNOBUAMMU U NOPALKOM, YCTAHOBMEHHbIMU B M. 6.4. O6LWero cornaweHma ob ypoBHe npenocTaBneHums
Ycnyr.

5. OOCTYMHOCTb YCJTYITN

B Tabnuue 1 npuBeneHbl nokasaTtenu JoctynHocTn Ycnyru:
Tabn. 1. Mokasatenu JocTynHoctu Yenyr

HanMeHoBaHwue Ycnyru DocTtynHOCTb YCnyru B rog, %

PesepBHbin LLOM (DRaaSs) V 99,95%

B pacuyet OocTtynHocTn Ycnyrmn BkAo4vaeTca Bpemsa HepocTynHocTu no MHumpeHTam «KpUTUYHBIA» U
«BbICOKMN», KOTOpPbIe Npou3oLWan No BUHe McnonHutensa.

Bpemsa HepocTynHoCTM YCyru, KOTopoe NPUXOAUTCSA Ha Nepuon NpoBefeHUs PernaMeHTHbIX paboT, He
BKJIKOYaeTcsa B pacyeT JocTynHocTtn Ycnyru npu ycnosum cobniogeHus McnonHuteneMm [onycTuMowm
CYMMapHOW NPOJOIKUTENBHOCTU U UHTEPBANOB NEePepbIBOB, U MHDOPMUPOBaAHMS 3aKa3umKa B npegenax
BpeMeHHbIX napameTpos 13 n.4.1. CornaweHuns.

6. KOMMEHCALIA 3A HAPYLLEHWVE COMMMALLEHUA

CornaweHveM nNpeaycMoTpPeHbl CrieaylolmMe pasMepbl KOMNEHCaLMM 3aKas3ymKy 3a HapylweHWe LeneBbix

nokasaTenen doctynHocTtn Ycnyru (Tabnuua 2):
Tabn. 2. Pazmep koMneHcaumn 3a OTYETHLIN Nepuosa

el e
299,95 % PaBHO unn MeHee 21 MUHYTbI KomneHcaumnsa He npepocTaBnsaeTcs
< 99,95 % bonee 21 MUHYTHI 5% OT cToumMoCTu Ycnyru
<99,9% bonee 43 MUHYT 10% oT ctoumocTu Ycnyru
< 99,8 % bonee 1 vaca 27 MUHYT 20% oT cTouMocCTn Ycnyru
<99,5% bonee 3 vaca 39 MUHYT 30% oT cTouMocTn Ycnyru
< 99,0 % bonee 7 yacoB 18 MUHYT 50% oT cTouMocTn Ycnyru
< 98,0 % bonee 14 yacos 36 MUHYT 75% OT cTOMMOCTHN YCnyrun
<97,0% bonee 21 yaca 54 MUHYT 100% oT ctouMocTu Ycnyru
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7. HEAOOCTYTMHOCTb U OErPAOALNA YCNYTU

Tabn. 3. OnpegeneHne HegoctynHocTu 1 Oerpagauum Ycnyru

OnpegeneHue HepoCcTynHOCTU Yenyru

OnpepgeneHue Oerpagauumn Ycnyru

HepocCTynHOCTb BbIMOMHEHUA 3afaHui pennukaumm
BM, yacTMyHoe WAM  MNOMHOE  HEeBbINOJIHEHNE
CKOH®bUIYPUPOBAHHbBIX 3apaHun 3anyLWeHHbIX
3aKa34YnKOM; M3MEPEHUS OCYLLECTBNAOTCA CUCTEMON
MOHUTOpPUHra NcnonHutens.

HapyweHune napaMeTpoB KayecTBa, YCTaHOBMEHHbIX B M.
1.5. MpunoxeHusa N2 1.ENT.2.1 k [lorosopy?*.

MoTeps pocTyna K KabuHeTy ynpasBneHus gna BCex uam
4yacTu nonb3oBaTenen (BKAYas goctyn yepes APl KY).

HepocTynHocTb 4actu (yHKUMIA KabuHeTa ynpaBfieHus
0N BCEX MMM 4acTu nonb3oBaTtenen (BKIYasa AOCTyn
yepes AP| KY).

HapyweHune napamMeTpoB KayecTBa asBnsdeTca [erpagaumeint Ycnyru. JonyctMMoe 3HayeHue - cpegHee

3HayeHne, He npesblwalowee 50% OTKAOHEHUS B 3afaHUW penamkKaumu,

MOHUTOPUHra MicnonHutens.

no AOaHHbIM CUCTEMDI

[na cnyyaeB HeQOCTYMHOCTU YacTy 3aAaHUI pennKaumnm pasMep KOMMNeHcalumm 3a HapylleHue LeneBbixX
nokasaTenen JocTynHocT YCAyru paccuymtbiBaeTca NponopLmMoHanbHO 06beMy pecypcoB, BblOeNeHHbIX
3aKa3uyMKoM [N HeOOCTYMHbIX 3afdaHui penanKauuu, OTHOCUTENbHO obliero obbeMa 3aKa3aHHbIX

pecypcos.

1 M3MepeHnsa napaMeTpoB KayecTBa OCYLLECTBNAKOTCA cMcTemMon MOHWUTOPWHIa MicnonHutens.
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