1.1.

1.2.

2.1.

3.1.

4.1.

5.1.

5.2.

5.3.

000 «O6nayHble TexHonornm» [/ Cloud technology Limited (Ltd.) B

CLOUD info@sbercloud.ru / +7 (495) 260-10-82 / https://sbercloud.ru Bepcus 230322

MPUNOXEHUE N2 2.ENT.6.

K Jorosopy
COIMALIEHME OB YPOBHE NMPEOOCTABJTIEHNA YCITYT A
«[MopkntoueHue K cepsucam Cloud»
1.  MNPEOMET COIMMALLEHMS
HacTtodauiee CornalwweHve o6 ypoBHe npegocTaBneHua ycnyr (manee - CornaweHue) asnaerca

OOKYMEHTOM, d)MKCl/IperLLI,VIM [JocTtynHoCTb Ycnyru, a Takxxe uenieBble KOJIMYeCTBEHHbIe U Ka4YeCTBEeHHble
XapaKTepPUCTUKN NpefoctaBneHnsa Ycnyru.

B cnydae HecooTBeTCTBUA CbaKTVI'-'IECKI/I M3MEepPEeHHbIX NapaMeTpoB OMana3OHaM ueNieBblX nokasaTenen
Ycnyra cuntaetcs HeCOOTBETCTBy}OLLI,ef/II rapaHTMpPoOBaHHOMY YPOBHIO KayecTBa, YTO faeT 3aka3yumKy npaBo
Ha nonyvyeHne KoMneHcaunn.

2. TEXHUYECKASA NMOOOEPXKA YCNYIU

MNPy BO3HUKHOBEHMM Yy 3aKasuMka TeXHWYecKon unm MHon npobnembl Npu noTpebneHun Ycnyru,
nposeaeHun McnonHutenem PernaMeHTHbIX UNKM ABapuIMHO-BOCCTaHOBUTE/bHbIX PaboT, NpeacTaBuTesNb
3akasuymka 1 McnonHuTenb B3aMMOLEWCTBYIOT B COOTBETCTBUM C ycnoBuaMu O6Liero cornaweHua ob
ypOBHe NnpepnocTaBaeHmsa Ycnyr.

3. LLENEBbIE 3HAYEHMWSA MOKA3ATENEN TEXHUYECKOW NOALEPXKM

Lleneeble nokasaTenu No MakCMManbHOMY BpeMeHM peakumm M BpeMeHU pelieHus MPUMEHSAIOTCA B
COOTBETCTBMM CO 3HaYeHUAMM, YCTaHOBNEeHHbiMM B M. 5.1. O6wero cornaweHns o6 ypoBHe
npegocTaBneHusa Ycnyr.

4. MPOBEOEHWE PEMTAMEHTHbIX M ABAPUMHO-BOCCTAHOBUTE/bHbIX PABOT

MpoBepeHne PernamMeHTHbIX U ABapMIMHO-BOCCTAaHOBUTENbHbIX PaboT OCyLLeCcTBNSETCA B COOTBETCTBUM C
YCNOBUAMM N NOPSALKOM, YCTAaHOBAEHHbIMK B N. 6.4. Obuwero cornaweHna o6 ypoBHe npenoctaBneHms
Ycnyr.

5. OOCTYMHOCTb YCJTYITN

LleneBble 3HayeHnsa oOCTynHOCTM Ycnyru npmuBeaeHsl B Tabnuue 1:
Tabn. 1. Nokasatenu JocTynHoctu Yenyru

HanmeHoBaHue Ycnyru DocrynHocTb Yenyru, %!
MHTepHeT 99,982
ApeHaa Gusnyeckoro nopta (A8 pe3epBUpPyeMoro NoaKMoYeHns)? 99,982
ApeHaa pusnyeckoro nopra (AN He pe3epBMpyeMoro noakayeHmns)? 99,5
BblaeneHHOe ceTeBoe COeAMHEHNS (A8 Pe3epBMPyeEMOro NOAK/OYEeHNS) 99,7
BblaeneHHoe ceTeBoe COeaMHEHNS (A8 He Pe3epBMPYEMOro NOAKYeHNs) 99,5
ApeHaa TEMHOro BOJIOKHA (A1 pe3epBMpyeMoro noaknoyeHns)* 99,7
ApeHaa TEMHOro BOJIOKHA (A5 He pe3epBUPYyeMOro NoaknoueHuns)’ 99,5
B3aumopenctene ¢ pecypcamm Obnaka Cloud ¢ wucnonbsoBaHWeEM 99.082
KNueHTckon AS 1 IP-agpecoB (o9 pe3epBMpyeMOoro NOAKIYEHUS) ’
Bsaumopenctene c pecypcamm O6naka Cloud c wucnonbsoBaHnem 99 7
KNueHTckol AS 1 IP-agpecoB (o9 He pe3epBMpPyeMOro NOaK/IUYeHNs) ’

B pacuetr [ocTynHoctu Ycayru Bk/oyaetcd Bpemsa HegocTynmHoCTM no WMHuupeHTaM npuopuTeTa
«KpUTUYHDBIN» N «BbICOKMIA», KOTOPbIE MPOM30LWAN MO BUHE McnonHuTens.

BpeMsa HepgoCTynHOCTU YCnyrn, KoTopoe NpuxoauTcs Ha nepuopg nposeneHuns PernameHTHbIx pabor, He
BK/IlOYaeTca B pacyeT JocTynHocTu Ycnyru npu ycnoeum cobniogeHns NcnonHUTeNnemM cornacoBaHHbIX
napaMeTpoB UHPOPMUPOBAHMNA 3aKa3unKa B Npeaesiax BpeMeHHbIX napamMeTpos 13 n. 4.1. CornaweHus.

*Ana ycnyr, UCNONb3ylOWKNX CeTeBOe CoeANHEHNE Yepe3 VIHTepHeT, YPOBEHb AOCTYNHOCTU rapaHTMPOBaH B CeTM MICNONHWUTENS HauMHaa oT nopTa
MapLipyTu3artopa y3na cea3u icnonuutens.

2 [locTynHOCTb YCnyru, BKAOYas onumm «ApeHaa SFP Moayna» co CTOPOHbl 060pyAoBaHna McnonHuTena u «ApeHaa KpoCCUpOBKM».

3 locTynHoCTb Ycayru, BKoYas onumuio «ApeHaa SFP Mogyna» co cTopoHbl 060pyaosaHna McnonHutens. Onumsa «ApeHaa KpoCcCUPOBKM» B Criyyae
He pe3epBHPYEMOro NOAKIIYEHNS UCKITIOYAETCA U3 pacyeTa JOCTYMHOCTM YCayru.

4 B cnydae 06pbiBa ONTUYECKOW IMHWUM MO BUHE TPETbUX JINL, CPOK BOCCTaHOBNEHUS CepBMCa COCTaBnseT 48 (COPOK BOCEMb) 4acoB.
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6. KOMMEHCALNA 3A HAPYWEHWE COMALIEHNA

CornaweHueM NpegycMoOTpeHbl  cnepgylowme
nokasaTenen OoctynHocTtn Ycnyru (Tabnuua 2):

pa3Mepbl

KOMMeHcCaunn 3a HapyweHune uenesBbiX

Tabn. 2. Paamep KoMneHcauum 3a OTYETHLIN Nepuros

.U,OCTyI'-I‘HOCTP Yenyru 3a Bpems Hentzcwnyocm Yenyru PaaMep KOMNEHCaLMK
OTYETHBIN Nepuop, 3a OTYETHBIN Nepuop,
LleneBow ypoBeHb OocTynHocTH 99,982%
299,982 % PaBHO nnu meHee 7,8 MUHYT KoMneHcaumsa He npegocTaBnseTcs
< 99,982 % bonee 7,8 MUHYT 5% oT cToumMocTn Ycnyru
<99,9% bonee 43 MuHyT 10% oT cTouMoCTM Ycnyru
< 99,8 % bonee 1 yaca 27 MUHYT 20% OT cTouMocTu Ycnyru
<99,5% bonee 3 yacoB 39 MUHYT 30% oT cTouMocTu Ycnyru
< 99,0 % bonee 7 yacoB 18 MUHYT 50% oT cTonMocCTn Ycnyru
< 98,0 % bonee 14 yacoB 36 MUHYT 75% OT cTOMMOCTKN Ycnyrun
<97,0 % bonee 21 yaca 54 MUHYT 100% ot ctoumocTu Ycnyru
LleneBoi ypoBeHb OocTynHocTn 99,7%
299,7 % PaBHO unn MeHee 2 yacoB 11 MMHYT | KoMneHcaums He npefocTaBnsieTcs
<99,7 % bonee 2 yacoB 11 MUHYT 5% oT cTouMoCTn Ycnyru
<99,5% bonee 3 yacoB 39 MUHYT 10% oT cTouMOoCTM YCnyru
<99,0 % bonee 7 yacoB 18 MUHYT 20% oT cTouMocCTn Ycnyru
< 98,0 % bonee 14 yacos 36 MUHYT 30% oT cTouMocTn Ycnyru
<97,0% bonee 21 4yaca 54 MUHYT 50% oT cToMMocCTn Ycnyru
< 96,0 % bonee 29 yacoB 13 MUHYT 75% OT cTOMMOCTU Ycnyrun
<95,0% bonee 36 4acoB 31 MUHYTDI 100% oT cToMMOoCTKN Ycnyru
LleneBoi ypoBeHb [JocTynHocth 99,5%
299,5% PaBHO unu meHee 3 yacos 39 MMHYT | KoMneHcaumsa He npenocTaBnsaeTca
<99,5% bonee 3 yacoB 39 MUHYT 5% oT ctoumocTun Ycnyru
< 99,0 % bonee 7 yacoB 18 MUHYT 10% oT cTouMOoCTM YCnyru
< 98,0 % bonee 14 yacoB 36 MUHYT 20% oT cToMMoCTK Ycnyru
<97,0% bonee 21 yaca 54 MUHYT 30% oT cTouMocTu Ycnyru
< 96,0 % bonee 29 yacos 13 MUHYT 50% oT cTouMocTu Ycnyru
<95,0% bonee 36 4acos 31 MUHYTbI 75% OT cTOMMOCTU Ycnyru
< 94,0 % bonee 43 yacos 49 MUHYT 100% oT cTOoMMOCTU Ycnyru

7. HEOOCTYNMHOCTb U AErPAOALINA YCNYTU

Tabn. 3. OnpegeneHne HepoctynHoctu 1 Oerpagaumm Ycnyrm

OnpegeneHue HepoctynHocTU Ycnyru

OnpepgeneHue Oerpagauun Ycnyru

HepocTynHOCTb UCMONb3yeMOro TMna NogKAtYeHNsa K
cepsucam Cloud Ha cetn UcnonHutensa; namepeHus
OCyLecTBASOTCSA cucTemon MOHUTOPUHTa
McnonHutens.

HapyweHne napaMeTpoB KayecTBa, YCTaHOBMEHHbIX B
pasgene «ba3oBas (YHKUMOHANbHOCTb U METPUKMU
Yenyruy Mpunoxerua N 1.ENT.6 k Jorosopy®.

HepocTynHOCTb, OTKOYEHWME O[HOro M3 apeHAyeMblX
dn3NYeCcKnX NOPTOB, BbIAESIEHHOrO CETEBOIr0 COeAUHEHUS
W/Mnu  TEMHOrO  BOMOKHa (B pe3epBUPYEMBbIX
NOAKNUYEHUN).

HapyuweHune napamMeTpoB KayecTBa asnsdeTca [erpagaumeint Ycnyru. JonyctuMoe 3HayeHue - cpegHee
3HauveHue Ha nHTepsane 20 (4BaALATU) MUHYT MO OaHHbIM CUCTEMbl MOHUTOPUHIa cnonuuTtens.

0na cnyvyaeB HeOOCTYNHOCTM YacTuM KaHanoB nepefaym JaHHbIX KOMMEeHCauun 3a HapyleHue uesneBblX

nokasaTtenen JoCTynHOCTU
NpPefocTaBNeHHbIX KAHaNoB.

Ycnyru

paccynTbiBaeTCH

NPoMopuUMOHanbHO o06WeMy KOMMYEeCTBY

5 M3MepeHnsa napaMeTpoB KayecTBa OCYLLECTBNAKOTCA cMcTemMon MOHWUTOPWHIa MicnonHutens.
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