1.1.

1.2.

2.1.

3.1.

4.1.

5.1.

5.2.

5.3.

6.1.

000 «O6nayHble TexHonornm» [/ Cloud technology Limited (Ltd.) B

CLOUD info@sbercloud.ru / +7 (495) 260-10-82 / https://sbercloud.ru Bepcus 230322

MPUNOXEHUE N2 2.ENT.4.

K Jorosopy
COIMALLUEHME OB YPOBHE INMPEOOCTABJIEHNA
YCINYIW «BblOESTEHHbBIV CEPBEP (BARE METAL)»
1. MPEAMET COINMAWEHUA
Hactoawee CornaweHne o6 ypoBHe npepocTaBneHus ycnyr (panee - CornaweHue) sBnseTcs

OOKYMEHTOM, d)l/IKCMperLLI,VIM [JocTtynHoCTb Ycnyru, a Takxxe uenieBble KOJIMYeCTBEHHbIE U Ka4YeCTBEeHHble
XapaKTepPUCTUKKN NpefoctaBneHunsa Ycnyru.

B cnydae HecooTBeTCTBUA CbaKTVI'-'IECKI/I M3MEepPEeHHbIX NapaMeTpoB AOMana3oHaM ueNieBbiX nokasaTenen
Ycnyra cuntaetcs HeCOOTBETCTBy}OLLI,ef/’I rapaHTMpPoOBaHHOMY YPOBHIO KayecTBa, YTO faeT 3aka3yumKy npaBo
Ha nonyvyeHne KoMneHcaunn.

2. TEXHUYECKASA NMOOOEPXKA YCNYIU

Mpn BO3HUKHOBEHUWM Yy 3aKasumka TeXHUMUYECKOW WAM WHOW npobnembl Npu noTpebneHun Ycnyru,
nposefeHuUn MicnonHuTeneM PernamMeHTHbIX Unn ABapuinHO-BOCCTaHOBUTENbHbLIX paboT, NpeacTaBuUTeNb
3aKa3uuka n McnonHutenb B3aMMOOENCTBYIOT B COOTBETCTBMU C ycnoBuaMu O6ulero cornaweHusa ob
ypOBHe NnpepnocTaBaeHmsa Ycnyr.

3. LLENEBbIE 3HAYEHMWSA MOKA3ATENEN TEXHUYECKOW NOALEPXKM

CornacHo n. 5.1. O6uwero cornaweHus o6 ypoBHe nMpeaocTaBieHus YCIyr yCTaHaBAMBAOTCA 0cobble
LeneBble 3HaYeHUs nokasartenen TexHnYeckon nogaepxku gna Yenyru (Tabnuua 1):

Tabn. 1. LleneBble 3Ha4yeHMs nokasaTenen TeXHUYecKomn noanep>XXKn

BpemMms Bpemsa
Tun MpuoputeT peakuum peLieHus PeXXMM TEXHUYECKOW MOAAEPIKKN
(MUHYT) (4acoB)
KpuTniHbii 15 72! 24x7 — KPYrnocyTo4YHo B paBoune u
BbICOKMI 15 120 BbIXOAHbIE (MPa3aHMYHbIE) AHM
MHumMpeHT
. 9%x5 - c¢ 09:00 po 18:00 (no
Cpennun 15 120 MOCKOBCKOMY BPEMEHM) C
noHegenbHMKa No  NATHMUY 3a
UCKNIOYEHNEM BbIXOAHbIX n
3HO He npumeHumo 15 120 npa3smHUYHbBIX Hepabounx gHe

4. MPOBEOEHWE PEMTAMEHTHbIX U ABAPUMHO-BOCCTAHOBUTE/TbHbIX PABOT

MpoBepeHne PernamMeHTHbIX U ABapUIMHO-BOCCTaHOBUTENbHbLIX PaboT OCyLLeCTBNSETCA B COOTBETCTBUM C
YCNOBUAMM U NOPSALKOM, YCTAaHOBAEHHbIMK B M. 6.4. Obuero cornaweHna o6 ypoBHe npenoctaBneHms
Ycnyr.

5. OOCTYMNHOCTb YCNYITU

B Tabn2 npueepneHbl nokasaTtenu JocTtynHocTn Ycnyru:
Tabn. 2. Nokasatenu focTtynHocTu Ycayru

HanMeHoBaHue Ycnyru DoctynHocTb Ycnyru B rog, %
Bare Metal 99,9%

B pacuet [HocTtynHocTu Ycnayru BKA4YaeTcas Bpems HegocTynHoCcTM no WHuuMoeHTaM npuopuTeTa
«KPUTUYHBIN» U «BbICOKUNY, KOTOPbIE MPOU30LW/AN MO BMHE McnonHuTens.

Bpemsa HepgoCTynHOCTU YCAyrn, KOTopoe NpuxoauTcs Ha nepuop nposefeHuns PernameHTHbIx paboT, He
BK/IlOYaeTca B pacyeT JOCTynHocTu Ycayru npu ycioBum cobniofeHus McnonHutenem AonycTMMon
CYMMapHOW NPOAO/IXUTENbHOCTM U MHTEPBANOB NEPepbIBOB, N MHOOPMUPOBaHUA 3aKasumnka B npeaenax
BPEeMeHHbIX napameTpoB 13 n.4.1. HacTosAwero CornaleHuns.

6. KOMMEHCALNA 3A HAPYLUEHUE COIMMALWEHUA

CornalweHveM npenycMOTPEHbl Criegylolwme pasmepbl KOMMEeHCauMu 3a HapylweHue LeneBbixX
nokasatenen JoctynHoctn Yenyru (Tabnuua 3):

1 Mpu Heo6XOAMMOCTH 3aMeHbl annapaTHOW KOMMOHEHTbI BPEMS BOCCTaHOBNeHWe Mnatdopmbl coctasnsaet 72 (CembaecaT asa) pabounx yaca.
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Tabn. 3. Pasamep KoMneHcaunm 3a OTYETHbLIN Nepuog,

TR0 | T g e
2 99,9% PaBHO unn meHee 43 MUHYT KomneHcauusa He npegocTasnaercs
<99,9% bonee 43 MUHYT 5% oT ctoumocTn Ycnyru
< 99,8 % bonee 1 yaca 27 MUHYT 10% oT cTtomMocTun Ycnyru
<99,5% bonee 3 yaca 39 MUHYT 20% oT cToMMocCTn Ycnyru
<99,0 % bonee 7 yacoB 18 MUHYT 30% oT cToMMocCTn Ycnyru
< 98,0 % bonee 14 yacoB 36 MUHYT 50% oT cTouMocTu Ycnyru
< 97,0 % bonee 21 yaca 54 MUHYT 75% OT cTouMocTu Ycnyru
<96,0 % bonee 29 yacos 13 MUHYT 100% oT cTonMMocCTn Ycnyru

7. HEOOCTYMNMHOCTb U AErPAOALINA YCNVIU

Tabn. 4. OnpegeneHne HegoctynHoctu n Oerpagaumm Ycnyrm

OnpegeneHue HepocTynHOCTU Yenyru

OnpepgeneHue ferpagauumn Ycnyru

HepocTynHoCTb BblgeneHHOro cepsBepa M pecypcoB | HapylweHuMe napaMeTpoB KayecTBa, YCTAHOB/IEHHbIX B
XPaHeHMA [aHHbIX; W3MepeHusa ocylecTsnaioTcs | pa3gene «ba3oBas (GYHKUMOHANbHOCTb U METPUKM
CUCTEMOM MOHUTOPUHTa NcnonHuTens. Yenyruy Mpunoxenus N 1.ENT.4 k [orosopy?.

7.1. HapyweHure napaMeTpoB KayecTBa aBngaetca [erpagaumnen Ycnyru. JonycTMMoe 3HAYeHMEe - cpefHee
3HayeHWe Ha uHTepsane 20 (ABagLaTN) MUHYT MO AaHHBIM CUCTEMbl MOHUTOPUHIa McnonHutens.

7.2. 0na cnyvyaeB HeOOCTYMHOCTM 4acTM BblgeneHHbIX CEePBEPOB pa3Mep KOMMEHCauMM 3a HapylweHune
uenesblx Mokasatenen LocTynHOCTM YCNyru paccymTbiBaeTcs MPOMOPLMOHaNbHO OOGbEMY pecypcos,
BblOENEHHbIX 3aKa34MKOM 018 HEeAOCTYMHbIX BblgeneHHbIX CepBepoB, OTHOCUTENbHO oblero obbema

3aKa3aHHbIX Pecypcos.

2 M3MepeHnsa napaMeTpoB KayecTBa OCYLLECTBNAKOTCA cMcTemMon MOHWUTOPWHIa MicnonHutens.
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