1.1.

1.2.

1.3.

2.1.

3.1.

4.1.

5.1.

5.2.

5.3.

000 «O6nayHble TexHonornm» [/ Cloud technology Limited (Ltd.) B

CLOUD info@sbercloud.ru / +7 (495) 260-10-82 / https://sbercloud.ru Bepcus 230322

MPUNOXEHUME N2 2.ENT.1.3.

K Jorosopy
COIMALLUEHME OB YPOBHE INMPEOOCTABJIEHNA
YCNYU «BUPTYA/IbHBIM WO, C GPU»
1. MNPEOMET COIMMALLUEHUA
Hactoawee CornaweHne o6 ypoBHe npepoctaBneHua ycnyr (ganee - CornaweHue) sBnseTcs

OOKYMEHTOM, d)l/IKCMperLLI,VIM JocTtynHoCTb Ycnyru, a Takxe ueneBble KOJIMYEeCTBEHHbIE U KaYeCTBEHHbIe
XapaKTePUCTUKN NpefocTaBneHnsa Ycnyru.

B cnyyae HecooTBeTCTBMA (aKTUYECKU U3MEpPEHHbIX MapaMeTpoB Auana3oHaM LeneBbiX nokasaTenemn
Ycnyra cyMTaeTca HeCOOTBETCTBYIOLLEN rapaHTMPOBaHHOMY YPOBHIO KayecTBa, YTo AaeT 3aKa3uymKy npaBo
Ha nonyyeHue KOMMeHcaLuuu.

YpoBeHb NpenocTaBieHns YCayr pacnpocTpaHaeTcs Ha ntobble BuMpTyanbHble MallWHbl, CO3A4aHHble B
pamkax Ycnyru.

2. TEXHWYECKAS MOAOLOEPXXKA YCNYTU

MpU BO3HUKHOBEHMM Y 3aKa3umKa TEXHUYECKOM WNM MHOW npobrembl npu noTtpebneHun Ycnyru,
nposeneHun McnonHutenem PernamMeHTHbIX UM ABapUiMHO-BOCCTaHOBUTENbHbLIX paboT, NpeacrasuTenb
3akasuymka v McnonHuTenb B3aMMOLEWCTBYIOT B COOTBETCTBUM C ycnoBuaMu O6Liero cornaweHus ob
ypOBHe NnpepnocTaBaeHmsa Ycnyr.

3. LUENEBbIE 3HAYEHUSA NMOKA3ATENEN TEXHUYECKOW MOALEPXKU

CornacHo n. 5.1. O6uwero cornaweHna o6 ypoBHe mpenocTasBieHus YCNyr yCTaHaBAMBalOTCA 0cobble
LeneBble 3HaYeHUs nokasartenen TexHu4eckon nogaepxku ansa Yenyru (Tabnuua 1):

Tabn. 1. LleneBble 3Ha4yeHMs noka3saTenen TeEXHUYECKomn nopaep>XXKn

Efpe BpeMs pelweHus .
Tun MpuopwuteT peakuun e ) PeXXuM TEXHMYECKOWN NoAaepPIKKU
(MUHYT) pa. 4.
KpuTu4HbIi 15 16 24x7 - KPYrnocyToyHo B pabouve u
y BbIXOAHble (MPa3fHUYHbIE) OHU.
UHUMOEHT BblCOKUI 15 24 ! (npazp ) A
CpenHum 15 32 9x5 - ¢ 09:00 po 18:00 (Mo MOCKOBCKOMY
= BPEMEHW) C NoHeaeNbHUKa MO NATHULY
3HO Bbicokum 15 24 3a UCKNIOYEHNEM BbIXOAHbIX n
CpenHui 15 48 npasgHUYHbIX Hepabounx gHen
He
3HN - - Mo cornacosaHuto CTOpPOH
NpPUMeHMMO

4. TNPOBELEHMUE PEMTAMEHTHBIX M ABAPUAHO-BOCCTAHOBUTE/bHbIX PABOT

MpoBepeHne PernamMeHTHbIX U ABapuIMHO-BOCCTAaHOBUTENbHbLIX PaboT OCyLLecTBNAETCA B COOTBETCTBUM C
YCNOBUAMM U NMOPSLKOM, YCTAaHOBNEHHbIMK B M. 6.4. O6wero cornaweHrus o6 ypoBHe npenocTtaBneHmns
Ycnyr.

5. AOCTYMNHOCTb YCNYTU

LleneBble (rapaHTUpPOBaHHbIE) 3HaYeHUa JocTynHocTM Ycnyru npueseaeHsl B Tabn2:

Tabn. 2. Nokasatenu JocTynHoctu Yenyru

HanMeHoBaHue Ycnyru DoctynHOCTb Ycnayru B rog, %

BupTyanbHbin LLOMO ¢ GPU 99,9

Mpun BOCCTaHOBMEHUU [JOCTYNHOCTM YCAYrM MOMXKET MPOU3ONTU CMeHa MAEHTUPUKALMOHHOro Homepa
ycTpoictea GPU (rpaduyeckoro yckoputens), Npu 3TOM TexHUYeckue xapakrepuctuku GPU octatoTtcs
npexHumu. Npu cMmeHe naeHTUOUKaLUnMoHHOro HoMmepa McnonHuTenb o6a3yeTca yBeaoMuUTb 3aKasumka o
CMeHe UAeHTUDUKALMOHHOrO HOMEPa 3MEeKTPOHHbIM MUCbMOM Ha afpec 3aKa3unKka B paMKax OTKPbITOro
Ob6palleHns No BOCCTaHOBAEHWUIO JOCTYNHOCTN YCayru.

B pacyeT [JlocTynHoCTM YCnyru BKAoYaeTca Bpemsa HegoCcTynHOCTM no MHUMAaeHTaM YPoBHA « KpUTUUHDBIN»
N «BbICOKMIN», KOTOPbIE MPOM30LWAN N0 BUHE McnonHuTens.
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Bpema HepocTynHOCTM YCyru, KOTopoe NPUXOAMTCSA Ha Nepuon NpoBefeHUa PernaMeHTHbIX paboT, He
BK/IlOYaeTca B pacyeT [JocTynHocTu Ycayru npu ycnosum cobniogeHus McnonHutenem gonyctuMomn
CYyMMapHON NPOOO/HKUTENBHOCTU U MHTEPBAIOB NepPepbIBOB, M MHOOPMUMPOBAHMSA 3aKa3dymKa B Npeaenax
BpeMeHHbIX napamMeTpos 13 n.4.1 CornaweHus.

6. KOMITEHCAUWA 3A HAPYWEHWE COIMMALUEHNSA

CornaweHneM NpeaycMoTpPeHbl cefyolme pasMepbl KOMMEHCaUMM 3aKa3uymnky 3a HapyLlweHme LeneBblx

nokasatenen doctynHoctn Ycnyru (Tabnuua 3):
Tabn. 3. Pazmep koMneHcaumn 3a OTYETHLIN Nepuos

Een ) ||
299,9% PaBHO unn meHee 43 MUHYT KoMneHcaumsa He npegocTaBnsercs
< 99,9 % bonee 43 MUHYT 5% oT ctomMocTun Ycnyru
<99,0 % bonee 7 yacoB 18 MUHYT 10% oT ctoumocTu Ycnyru
<98,0 % bonee 14 yacos 36 MUHYT 20% oT cTonMocCTn Ycnyru
< 97,0 % bonee 21 yaca 54 MUHYT 30% oT cTouMocTn Ycnyru
< 96,0 % bonee 29 yacos 13 MUHYT 50% ot ctommocTu Ycnayru
<95,0% bonee 36 yacoB 31 MUHYTbI 75% OT cTOMMOCTHN Ycnyrun
<94,0% bonee 43 yacos 49 MUHYT 100% ot cTonMocTn Ycnyrun

7. HEOOCTYMHOCTb N AErPAOALINA YCNYTU

Tabn. 4. OnpegeneHne HegoctynHoctu n Oerpagaumm Ycnyrm

OnpegeneHue HepocTtynHOCTU Ycnyru OnpepeneHue Oerpagauun Ycnyru

HapyweHne napamMeTpoB KayecTBa, YCTAHOBMEHHbLIX B
pa3gene «ba3oBas (QYHKUMOHANbHOCTD W METPUKMK
He#oCTynHOCTb  BbIYMCIIMTENbHbIX — pecypcoB U | Ycayru» Mpunoxenma N2 1.ENT.1.3 k Jorosopy?.
pPecypcoB XpaHEeHUs AaHHbIX B COCTaBe BblAe/IeHHOro
3aKasuuKy nyna, npuBepwas K HegoCTyNnHOCTM Bcex | MoTeps goctyna K KabuHeTy ynpaBneHus ONns BCeX WUn
WAW  4acTU BUPTYyalbHbIX MalMH, 3amnylWeHHbIX | Y4acTu nonb3oBaTtenen (Bkodasa gocTyn yepes AP KY).
3aKas34MKoM; ViaMepeHuns oCyLecTBAAOTCA CUCTEMOM
MOHUTOpPUHra icnonHutens. HepocTynHocTb 4Yactu ¢yHKUMIA KabuHeTa ynpaB/ieHus
018 BCeX WAKM YacTu nonb3oBaTenen (BkA4Yas [ocTyn
yepes API KY).

HapyuweHune napamMeTpoB KayecTBa AsBnsdeTca [Jerpagaumeit Ycnyru. JonycTtuMoe 3HayeHue - cpegHee
3HauveHue Ha nHTepsane 20 (4BaALATU) MUHYT MO JaHHbIM CUCTEMbI MOHUTOPUHIa McnonHuTens.

Ilna cnyyaeB HeAOCTYNHOCTM YacTu GPU KapT pa3Mep KOMMNEHCaumMn 3a HapylweHWe LieNeBbix NoKasaTenemn
JocTtynHocTn Ycnyrn paccymTbiBaeTcs NponopunoHanbHO 06beMy pPecypcoB, BblAe/eHHbIX 3aKa3yMKOM
Ona HepocTynHbix GPU kapT, oTHocuTeNnbHO obuero obbema 3akasaHHbIX pecypcoB GPU.

8. OrPAHUYEHUA

B Ycnyru:

MpepocTtaBneHne pgocTtyna K MO ypoBHA rocteBon onepaumMoHHOW cuctembl 1 MO, yCTaHOB/IEHHOrO B
rocTeBOM OnepaunoHHOM cucteMme,

Mcnonb3oBaHMe 3aKa3ynMkoM COBCTBEHHbIX NMULEH3UI/NOLMNCOK

He BKJIIOYEHDI:

e AOMWHUCTPUPOBAHUE;

e lcnpaBneHue owmnboK;

e KoHcynbTauMm no ycTaHOBKe, 3KCN/yaTaumu;

e PelleHMe MHUMOEHTOB Yepe3 cnyXby nogaep)ku BeHgopa;

e O6HOBNeHMe MO 3aKasuuka.

B cnydyae wmcnonb3oBaHMsA 3akKa3uyMKOM COBCTBEHHbDIX J'IVILI,EH3VII7I/I'IO,D,I'IVICOK O6F|3yETCF| yBeoomMmieHune
VicnonHUTeNs o cTapTe MCNONb30BaHUA 3K3eMnasapoB Takoro MO npu I'IOTDE6J'IEHVIVI Ycnyru.

1 M3MepeHnsa napaMeTpoB KayecTBa OCYLLECTBNAKOTCA cMcTemMon MOHWUTOPWHIa MicnonHutens.
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