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MPUNOXEHUE N2 2.ENT.1.2.

K Jorosopy
COIMALIEHWVE OB YPOBHE MPEOOCTAB/IEHNA
YCIYTU «BUPTYAJ1bHbI/ YACTHbIN IOy
1. NPEOMET COIrNALWEHWNA
Hactosauwee CornaweHve o6 ypoBHe npenocTaBfeHus ycnyr (manee - CornalleHue) asnsgeTcd

OOKYMEHTOM, d)MKCl/IperLLI,VIM [JocTtynHoCTb Ycnyru, a Takxxe uenieBble KOJIMYeCTBEHHbIe U Ka4YeCTBEeHHble
XapaKTepPUCTUKN NpefoctaBneHnsa Ycnyru.

B cnyyae HecooTBeTCTBUSA CbaKTVIHECKI/I M3MEPEHHbIX MapaMeTpoB AOMana3OoHaM uUeNneBbIX 3HaYeHUN,
yKa3aHHbIM B flaHHoM CornaweHumn, Ycnyra cumtaeTcs HECOOTBETCTBy}OU.LeVI rapaHTMpoBaHHOMY YPOBHIO
KayecTBa, 4YToO OAéT 3aKa3umKy NpaBo Ha NonyvyeHMe KoOMMNeHcaumu.

2. TEXHWYECKAS MOAOLOEPXKA YCNYTU

MpY BO3HUKHOBEHMM Yy 3aKasuMka TeXHW4Yeckon unm MHoM npobnembl Npu noTpebneHum Ycayru,
nposeaeHuM McnonHutenem PernaMeHTHbIX UNKM ABapuIMHO-BOCCTaHOBUTE/bHbIX PaboT, NpeacTaBuTeNb
3akasuymka 1 McnonHuTenb B3aMMOLEWCTBYIOT B COOTBETCTBUM C ycnoBuaMu O6Liero cornaweHua ob
ypOBHe NnpepnocTaBaeHmsa Ycnyr.

3. LUENEBbIE 3HAYEHUSA NMOKA3ATENEN TEXHUYECKOW MOALEPXKU

LeneBble nokasaTenu No MakCMManbHOMY BpeMeHM peakumm M BpeMeHU pelieHus MPUMEHSAIOTCA B
COOTBETCTBMM CO 3HaYeHUAMM, YCTaHOBNEHHbiMM B n. 5.1. O6uwero cornaweHns o6 ypoBHe
npegnocTaBneHnsa Ycnyr.

4. TNPOBELEHMUE PEMMTAMEHTHBIX M ABAPUAHO-BOCCTAHOBUTE/TbHbIX PABOT

MpoBepeHne PernamMeHTHbIX U ABapnIMHO-BOCCTAaHOBUTENbHbIX PaboT OCyLecTBNAETCA B COOTBETCTBUM C
YCNOBUAMMU U NOPALKOM, YCTAHOBMEHHbIMU B M. 6.4. O6LWero cornaweHma ob ypoBHe npenocTaBneHums
Ycnyr.

5. AOCTYMNHOCTb YCNYTU

McnonHutenb obecneymBaeT OOCTYNHOCTb YCNyrn B nepuop oKasaHua YCAyrM Ha ypoBHE He MeHee
99,982%"1.

B pacuetr [ocTtynHocTn Ycayrm BKAOYaeTcs BpeMsa HepocTynHocTM no WMHumpeHTam npuopuTteTa
«KPUTUYHBIN» U «BbICOKMIAY, KOTOPbIE NPOU30LWAN NO BUHE NcnonHUTeNs.

BpeMs HepoCTYNHOCTU YCAyrn, KOTOpoe NPUXOQMUTCA Ha Nepuon nNpoBefeHus PernaMeHTHbIX paboT, He
BK/JOYaeTcs B pacyeT LocTynHocTu Ycnyru npu ycnosum cobniopeHus McnonHuteneMm [onycTUMOWn
CYMMapHOW NPOJOIKUTENBHOCTU U UHTEPBANOB NepPepbIBOB, U MHDOPMUPOBaAHMS 3aKa3umKa B npegenax
BpeMeHHbIX napameTpos 13 n.4.1. CornaweHuns.

6. KOMIIEHCALUWA 3A HAPYWEHWE COIMMALUEHNA

CornaweHveM npeaycMOTpeHbl Crefylolwme pasMepbl KOMMeHCauuM 3aKasuyuMKy 3a HapyleHue

HoctynHocTtu Yenyru (Tabnuua 1):
Tabn. 1. Pazmep koMneHcaumn 3a OTYETHLIN Nepuos

el e
299,982 % PaBHO vnu meHee 7,8 MUHYT KomneHcauns He npepocTaBnseTcs
< 99,982 % bonee 7,8 MUHYT 5% OT cTouMoCTu Ycnyru

< 99,9 % bonee 43 MUHYT 10% oT ctoumocTun Yenyru
<99,8 % bonee 1 yaca 27 MUHYT 20% oT cToMMocCTn Ycnyru
<99,5% bonee 3 yaca 39 MUHYT 30% oT cTonMocCTn Ycnyru
< 99,0 % bonee 7 yacoB 18 MUHYT 50% oT cTouMocTn Ycnyru
< 98,0 % bonee 14 yacoB 36 MUHYT 75% OT cTouMocCTn Ycnyru
<97,0% bonee 21 yaca 54 MUHYT 100% oT ctouMocTu Ycnyru

! FapaHTMpyeTCcs B C/lyYae 3aKa3sa BblAe/IeHHbIX BblUMCINTENbHBIX CepPBEPOB B Konnyectse N+1, roe N — KONMYECTBO CEPBEPOB, PECYPCOB KOTOPbIX
[OCTaTOYHO ANA pa3MelleHns BCeX BUPTyasibHbIX CepBepoB 3aka3yunka.
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7. HEOOCTYMNHOCTb U AErPAOALNA YCITYTU

Tabn. 2. OnpepgeneHne HegoctynHoctu n Oerpagaummn Ycnyr

OnpepeneHve HegocTynHOCTH Onpegenexune [erpagaumu

HapyweHne napamMeTpoB KayecTBa, YCTAHOB/IEHHbIX B
pa3gene «basoBasa @YHKUMOHANbHOCTb U METPUKKU
HeZoCTyNHOCTb BbIUMCIUTENbHbBIX PECYPCOB U pecypcoB | Ycayruy» Mpunoxkennsa N2 1.ENT.1.2 k [Jorosopy?.

XPaHeHUs OaHHbIX B COCTaBe BblAeNIeHHOro 3aKa3uuky
nyna, npuBepwas K He#OCTYNMHOCTM BcCex unu 4acTu | MoTeps pocTtyna K KabuHeTy ynpaBneHus gas Bcex unm
BUPTYyaNbHbIX  MallMH, 3anyleHHbIX 3aka3yuMKoM; | YacTu nonb3osaTtenen (Bkato4vasa goctyn yepes API KY).
M3MEPEHUSA OCYLLECTBMAOTCA CUCTEMOW MOHUTOPWHIa
McnonHutens. HepocTynHOCTb YacTu dyHKLUMIA KabuHeTa ynpaBieHus
ONA BCEX MMM 4acTW nonb3oBaTenen (BKAYasa [OCTyn

yepes API KY).

HapyweHure napaMeTpoB KayecTBa aBnsaetca Herpagaumnen Ycnyru. [JonycTMMoe 3HAYeHue - cpefHee
3HayeHne Ha nHTepeane 20 (gBagLaTU) MUHYT NO AAHHbLIM CUCTEMbI MOHUTOPUHIa McnonHuTens.

[na cnyyaeB HeOQOCTYMHOCTU YacTu BUPTYa/lbHbIX MallMH pa3Mep KOMMEHCcaLUumn 3a HapyLleHne LenesbixX
nokasaTtenen JocTynHocTM YCNyrn paccymtbiBaeTcs NponopumnoHanbHo 06beMy pecypcoB, BblOoeNeHHbIX
3aKa3yMKoM [na HeAoCTYMHbIX BMPTyaNlbHbIX MalWH, OTHOCUTENbHO oblero obbemMa 3aKasaHHbIX
pecypcos.

8. OrPAHMYEHUA

B Ycnyru:

MpepoctaBneHne pgoctyna K MO ypoBHA rocTeBoM onepauMoHHOM cucteMbl M MO, yCTaHOBMEHHOrO B

rocTeBOM onepaunoHHON cucTeme,

Mcnonb3oBaHue 3aKa3uyMKOM COOBCTBEHHbIX NMLEH3UI/NOANNCOK,

He BKJIHOYEHDI:

e AOMWHUCTPUPOBAHMUE;

e lcnpaBfieHune oWnboK;

e KoHCynbTauMm No ycTaHOBKe, 3KCN/yaTaumu;

e PelleHMe MHUMOEHTOB Yepe3 cnyxby noaaep)xku BeHgopa;

e QOO6HoBneHne MO (Tonbko AnA 3aKa3uMKOB, WCMOMb3YIOLWNX COBCTBEHHbIE NUUEH3UMU/NOANUCKN (B
paMkax BYOL).

B cnyyae wcnonb3oBaHWsA 3akas3uyMKOM COOCTBEHHbIX NWMUEH3MIM/MOANUCOK 06s3yeTcs yBepoMieHue
McnonHuTena o ctapTe MCNosib30BaHMA 3K3eMnaapoB Takoro MO npu notpebnenun Ycnyru.

B cnyyae, ecnu npu notpebneHun Ycnyr 3akasyuKk MPoLo/KaeT MCMONb30BaTbh TEXHONOrMM BeHpopa,
nepeweplmne B ctatyc End-of-Support®, Ho Npu 3TOM UMetoLWMe aHanor (-1), B OTHOWEHUN KOTOpPOro (-
blX) OCYLLECTB/IAETCA MOJTHOLEHHAsA TexHMYecKasa noanepyka, To Bce npobnemMbl 3akasumka, BO3HUKLWNE
B pe3ysibTaTe MCMNOJIb30BaHMA TEXHONOrMK B cTaTyce End-of-Support, pelwatwTca B paMKax 3anpocoB Ha
06CNy)KMBaHME C COOTBETCTBYIOWMMM LieNeBbIMI NoKa3aTenaMm no nx obpaboTke.

2 \l3MepeHUst NnapaMeTpOB KayecTBa OCYLWeCTBAATCS CUCTEMON MOHUTOPMHIa NcnonHutens.

3 TepMuH «End-of-Support» OTHOCUTCA K CMTyauumu, KOrAa KOMMaHua MpPeKpallaeT OKasblBaTb TEXHUUYECKYI MOAAEPXKKY MPOAYKTa, yCayru,
TEXHONOMUU U T.4.
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