000 «O6nayHble TexHonornm» [/ Cloud technology Limited (Ltd.) B

CLOUD info@sbercloud.ru / +7 (495) 260-10-82 / https://sbercloud.ru Bepcus 230322

1.1.
1.1.1.

1.1.2.

1.1.3.

1.1.4.

1.1.5.

1.1.6.

1.1.7.

1.1.8.

1.1.9.

1.1.10.
1.1.11.

MPUNOXEHWE N2 3
K Jorosopy

YCJ10BUA NMPEOOCTABJTIEHNA YCIYT 1 O PAHNYEHNA
MNP MOJ1Ib3OBAHNW YCITYTAMU

1. OBLUME YCNOBWA

OrpaHuyeHus o0bsa3aTenbCTB U OTBETCTBEHHOCTU MCcnonHUTeNA, npaB 3aka3ymnka

NcnonHuTenb He HeceT OTBETCTBEHHOCTM 33 KAYeCTBO KaHAa/lloB CBA3M OOLWEro Mnofb30BaHMA U CETU

nepenayun AaHHblX, B TOM Yncne cetm MHTepHeT, NOCPeaCcTBOM KOTOPbIX OCYLLECTBAAETCSA LOCTYN K Ycayre.

MNcnonHuTenb He HeCeT OTBETCTBEHHOCTM MO MPETEeH3MSaM 3aKa3uyMKa K KayecTBY COEAMHEHUS C CEeTbio

NHTEepHeT, CBA3aHHbIM C KayecTBOM GYHKUMOHNPOBAHUA CETEN APYrMX ONepaTopoB CBSA3WM, MOJNUTUKOM

obMeHa TEeNeKOMMYHMKALMOHHbIM TpadMKOM Mexay onepaTtopamMu CBSA3U, C PYHKLUMOHMPOBAHUEM

06opynoBaHMA M NporpaMMHoro obecneyeHns 3akasuymka U opyrmmm obcToaTenbCcTBaMm, HaXogALWLMMUCA

BHE 30Hbl KOMMNETEHUNM, BINAHMA U KOHTPoNS WcnonHuTtens.

3aKa3uynk 06s3yeTcs He BOCMPOU3BOAUTb, HE MOBTOPATb, HE KOMWPOBATb, He MpoaaBaTb (B T. Y. He

MMMNOPTUPOBATb B LENAX NPoLaXKW) U He NepenpoaaBaTb, @ TAaKXKE He MCMONb30BaTb AAA KaKux-nmbo

KOMMepYeckux uenen Kkakme-nmbo vyactn Yenyr MicnonHutens.

NckntovyeHne M3 HacTosWwero MOAMYHKTa COCTaBASAT ciydvau, Korga mexay CTopoHaMu 3aKit4YeHo

napTHEpCcKoe cornaweHuve. B 3TOM cnyvyae oOrpaHMYeHMss KOMMEPYECKOro WCNONb30BaHuA Ycnayr

WNcnonHuTtens, a TakXe NOpsifoK B3anMoaenctesms CTOPOH, YCTaHaBIMBAETCS UM.

NcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a HapylWweHWe NpaB TPETbUX NUL, BO3HUKLWIKX B pe3ynbraTe

OeACTBMIA 3aKa3umnKa, COBEPLUEHHbIX C UCMO/Ib30BaHWEM YCyrM, OKasbiBaeMon NCNoNHUTENEM.

B cnyyae ecnn 3akasuumK npenoctaBnaeT TPeTbMM nnuamM gocTyn K Ycayre, nony4aeMon ot icnonHutens,

OTBETCTBEHHOCTb 3a AEeATENIbHOCTb TaKUX TPETbUX JINL, HECET UCKITIOYUTENbHO 3aKa3unK.

3aKa34ymMK MOMHOCTbO OTBETCTBEHEH 3@ BCIO MHDOPMAUNIO, faHHbIe, TEKCT, MPOrpamMMbl, My3biKy, 3BYKMU,

dotorpadumn, rpabduky, BuAeo, coobleHUs M Apyrme MaTtepuanbl (KKOHTEHT»), Ppa3MelleHHble

(3arpy»eHHble) ana obwero 4octyna uan nepenaHHble B YaCTHOM NOPAAKE UK QOCTYMNHbIE KaKUM-1n6o

ApYyruMm cnocobom ¢ nomolubto Ycnyru Micnonnutens.

3aKa3uymnK cornawaeTtcsa, YTo npuobpeTeHne C ero CTOpPOoHbl YCiyr He 3aBUMCUT HM OT Kakol Byayuien

OYHKLMOHANBbHOCTM MM OMUWMM, HU OT KakKuX Obl TO HWU OblNO YCTHbIX MW MUCbMEHHbIX NYBANYHbBIX

KOMMEHTapueB, MNpenocTaBneHHbIX McnonHuTeneMm, B OTHOWeHUM Oyaylwen GyHKUMOHANbHOCTU WK

onuum.

NcnonHutenb He HeceT OTBETCTBEHHOCTM 3a KOMMNeKCcHOoe obecrnevyeHue 3awmTbl MHHPOPMALNOHHbIX

cucTeM 3aKasuymka, pasMellaeMbix Ha 6asze O6naka Cloud, n o6pabaTbiBaeMoOM C UCMOMb30BaHNEM UX

Cpencte uMHdbopMauum, ecnm okasaHue nopobHoro popga Ycayr He npepycMoTpeHo CTopoHamwu

OTOENbHbIM [OFOBOPOM.

McnonHUTeNb He KOHTPONMPYET coaep)KaHue MHbopMaunm (KOHTEeHTa), XpaHuMMon, nybnmkyeMmon nnum

pacnpocTpaHsiemMon (nepepaBaeMoin) 3akKa3yMKOM C UCMONb30OBAaHMEM OKasbiBaeMol WMcnonHutenem

YCNyru n He HeceT HMKAKOM OTBETCTBEHHOCTM 33 TOYHOCTb, KAYECTBO M COLEPXKaHNe TaKol MHbopMaLnm

(koHTeHTa). MonoxeHns HacToawero MpunoxeHua n [oroBopa He MOryT TPaKTOBaTbCA B KayecTBe

nopy4yeHmns 3akasdymka MCMONHUTEN0 OCYWEeCTBNATb XpaHeHue, o6paboTKy, cucTemMatvsaumio U yyet

nepcoHasnbHbIX OAHHbIX.

MNcnonHuUTeNb He HeceT OTBETCTBEHHOCTM 3@ HECOOTBETCTBME YCNYrM OXNOAHUAM 3aKa3umKa.

NcnonHuTtenb BNpaBe He3aMeanuTebHO NPUOCTAaHOBUTL OKasaHme Yciyru 3aKasumKky B Ciyyasx:

e HANMYMa CO CTOPOHbI 3aKasuyMKa AEWUCTBMIA, HAMpPaBAEHHbIX Ha TO, YTOo6Bbl NocbiNaTb, Ny6IMKOBaTb,
nepegasaTtb, BOCNPOM3BOAUTb, 3arpy>aTb, pa3MeLlaTb, PpacnpocTpaHsaTb NtobbiM cnocobom, a Takxe
B Nob6oM BMAE WCMNONb30BaTb MOJIyYEHHble MOCPEACTBOM WCMOMb30BaHMA YCIyrM MaTtepuansl,
MOMHOCTbIO MM YaCTUYHO, 3aLUMLLEHHbIE aBTOPCKUMWU U CMEXHbBIMW WM OpYrMMu npaBamu 6e3
paspeleHna npaBoobnagatens, a Tak)Ke KOHTEHT, KOTOPbI SBNAETCA HE3aKOHHbIM, BPEAOHOCHbIM,
yrpoXalowmnM, KNeBeTHUYECKUM, ockopbnseT HPaBCTBEHHOCTb, MponaraHaupyeT W/  wUnu
CNOCOBCTBYET Pa3XUraHWIO HEHABUCTU U/UNU AUCKPUMUHALMIO NIOAEN MO PAacoBOMY, 3THUUYECKOMY,
NonoBOMY, PENMrMO3HOMY, COLMANbHOMY Mpu3HaKaM, nponaraHaupyet dawmsm UnvM Maeosoruio
pPacoBOro NPEeBOCXOACTBA, COLEPXMUT OCKOPONEeHUA B afpec KOHKPETHbIX SNL, WAW OpraHuMsauun,
KOTOpbI 3aTparnBaeT Kakon-1nMbo naTeHT, TOProByld MapKy, KOMMepYecKyl TanHy, KOnupant uam
npoyune npaBa CO6CTBEHHOCTU /UMM aBTOPCKME U CMEXHbIE C HUM MpaBa TPeTbel CTOPOHbI;

e pasMelleHMs 3aKa3uMKOM CCbIIOK Ha pecypcbl VMIHTepHeT, copep)XaHue KOTOPbIX MPOTUBOPEYUT
LENCTBYIOLWEMY 3aKOHOAATeNbCTBY PD;

e pacnpocTpaHeHusa WU/unu nybnukaumm nwbon nHbopMaummn, KotTopas NpPoTMBOpeYuT TpeboBaHUAM
LEeNCTBYOLWEro 3aKoHoaaTenbcTea PM, HOpMaM MeXAyHapoAHOro Npasa, M YLeM/IAeT npasa TpeTbux
nny, (HapyweHna npaB HeCOBEPLEHHONETHUX NUL U/UNKU NPUYMHEHME MM Bpeda B nobon dopme;
yLWeMNeHMa NPaB MEHbLUMUHCTB U T. A.);

e pasMelleHMs M nponaraHabl nopHorpadmm 1 eTCKON 3POTUKK, Pa3MeLLeHNsa UM PacnpoCTPaHeHus
KOHTEHTa, SABNAIOWErocs BYIbrapHbiM WAM HEMNPUCTOMHbLIM, COAEPXKaWero nopHorpaduyeckune
N306paXeHnsa 1 TEKCTbl UM CLLEHbl CEKCYallbHOMO XapaKTepa, a TakXXe peksiaMa UHTUMHBbIX YCAYT;
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onybnnMKoBaHWUA, pasMelleHna WAM  pPacnpocTpPaHeHMs 3aKa3uMKOM KOHTeHTa, CofepXkallero
onucaHue cpencTs U cnocobos cynumaa, Noboe NOACTPEKaTeNbCTBO K €r0 COBEpPLUEHUIO;
pasMelweHnsa wun/unu nepegadn MHbOPMaUMM HE3aKOHHOrO XapakTepa, BKJ/o4yas MaTepuansl,
CNoCO6CTBYIOWINE PA3XUTAHUIO MEXHaUMOHaNbHOM PO3HM, NOACTPEKAaloWMEe K HAaCUINIO Had KaKuUM-
nmbo NMUOoM UAM rpynnon nuu, nnbo K 6ecyenoBevyHOMy 06paLLEHMIO C KMBOTHBIMKW, NPU3bIBAtOLWLME
K COBEPLUEHMIO NPOTUBOMNPABHON AEATENIbHOCTMU, B TOM YMC/IE PAa3bACHSAOWME NOPSAOK NPUMEHEHUSA
B3PbIBYATbIX BELLECTB M MHOTO OPY)XWUSA, COLEPXKALLME MHCTPYKLUMM UM PYKOBOLCTBA NO COBEPLUEHUIO
NpPecTynHbIX AeNCTBUIM U T. 4., COAEPIKALLMe IKCTPEMUCTCKME MaTepuansl;

onyb6nMKOBAHWA, pa3MEeLeHNsa WAM  PacnpoCTPpaHeHMs 3aKa3uymMKoOM KOHTEHTa, COLepyKallero
MHOpMaLMIO OrpaHMYEHHOro [OCTyMNa, BKJ/OYasA, HO HE OrpaHWYMBasACb, FOCYLApPCTBEHHOW W
KOMMEpPYECKOW TaHOM, MHDOPMaLMEN O YAaCTHOMN KU3HU TPETbUX NNLL;

onyb6nMKOBAHMA, pPasMeLWeHns WAW pacnpocTpaHeHMs 3akasymkoMm nwbon uHdbopMauum unu
nporpaMMHoro obecrneyeHns, KOTOpPOe COAEepPXWUT B cebe Kogbl, MO CBOEMY [AENCTBUIO
COOTBETCTBYOWME [ENCTBUIO KOMMbIOTEPHBIX BUPYCOB, XaKEPCKMX MNPOrpaMM, TPOSHCKUX U
WNMOHCKUX NPOrpamMm, NporpamMMm Knacca spyware uam gpyrux KOMNOHEHTOB, NPUPABHEHHbIX K HUM;
HaNMYMsa CO CTOPOHbI 3akasuymMKa AEUCTBMIA, HAMPaBAEHHbIX Ha TO, YToObl NMocbiNaTb, Ny6IMKOBaTb,
nepenaBatb, PacnpocTpaHaTb NobbiM cnocoboM cBefeHUA O TPeTbMX JNINMLAX, KOTopble He
COOTBETCTBYIOT AENCTBUTENBHOCTU, U/UNN KAaKUM-NTMBO 06pa3oM 3aTparmMBaloT YeCTb U LOCTOMHCTBO
dunsmyecknux nuu, Nn60 LEeNoByl penyTauuio PUANYECKUX NUL, a TakXe B C/ydyae, ecnu
pasMeLlaemMbii UM PacnpoCTPaHAEMbIN 3aKa3YMKOM KOHTEHT COAEPXMUT Yyrposbl, AUCKPeaUTUPYET,
ockopbnaeT TpeTbMx NuL;

ony6nMKOBAHUA, pa3sMeWeHua WM PacnpocTpaHeHMa  3aKa3yMKOM  KOHTEHTa, KOTOpbIN
NOTEHLMANbHO MOXET NPUBECTU K COBEPLUEHUIO NPOTUBOMNPABHbIX AENCTBUIA NyTEM BBEAEHUA TPETbUX
nny, B 3abnyxaeHne nnn 3noynotpebneHna nx LoBepuemM;

HaNMYMea CO CTOPOHbI 3aKasuymMKa AEUCTBMI, HAMpPaBEHHbIX Ha TO, YTOo6Gbl NocbiNaTb, Ny6IMKOBaTb,
nepenaBatb, PacnpoCTPaHATb, MCNOMb30BaTb, Cob6BUpaTb, XPaHUTb  MAEHTUDUKALMOHHbIE
nepcoHanbHble faHHble (MMeHa, agpeca, TenedoHbl U T. N.) TPETbUX UL, KPOMe CNydYaes, Korga 3mm
NMua NpPAMO YNOMHOMOYNAM 3aKa3ymMKa Ha Takoe MCMNOJIb30BaHUE;

ony6IMKOBAHUA, Pa3MeLLeHMa UK PacnpoCTPaHEHMA 3aKa34YNKOM KOHTEHTA, COLEPXKaLLero peknamy
MNX OMNUCbIBAOWEro MpUBIEKaTeNbHOCTb YNoTpebneHMa HapKOTUYECKUX BeLecTB, B TOM 4ucne
«UMPPOBbIX HAPKOTUKOBY» (3BYKOBbIX (hali/IOB, OKA3blBaAOLWMX BO3AENCTBME HA MO3I YeNloBeKa 3a cyeT
BWHaypanbHbIX PUTMOB), MHDOPMALMIO O PACNPOCTPAHEHUN HAPKOTUKOB, PeLenTbl UX U3roTOBNEHMUS
N COBETbl NO ynoTpebneHuio;

ecnum, No 060CHOBaHHOMY MHEHMUIO, MicnonHMTeNsa nonb3oBaHMe 3aKa3unmkoM YCyrom MoXKeT HaHecTu
ywep6 VNcnonHUTento Uan UHbIM TPETbUM NULAM-KOHTPareHTaM McnonHutena u/munu Bbl3BaTb cHoM
TEXHUYECKUX M MPOrpaMMHbIX CPeACTB MICNONHUTENA U TPETbUX NNLL;

HaNMYMea CO CTOPOHbI 3aKasuymKa AEUCTBMI, HAMPaBAEHHbIX Ha TO, YTo6Gbl NocbiNaTb, Ny6IMKOBaTb,
nepenaBatb, pPacnpocTpaHATb MbbiM cnocobom nwbyio MHbOPMaUUD WUAKM  NPOrpaMMHoe
obecneyeHne, KOTOpoe COAEPXUT B cebe BMPYCbl UK ApYyrue BpeaHble KOMMOHEHTbI, KOMMbIOTEPHbIE
Kogabl, Gasibl UAK NporpaMmsbl, NpefHas3HaYeHHble ANA HAPYLWEHUS, YHUUYTOXEHMA NGO OrpaHnNYeHuns
byHKLUMOHANbHOCTU N06Oro KOMMNbIOTEPHOrO WAU TeNIeKOMMYHUKALMOHHOMO 060pyaoBaHUA WK
nporpamMm, AN OCyWEeCTBNEeHUA HeCaHKUMOHMPOBAHHOIO AOCTYMNa, a TaKXe CepuiHble HoMepa K
KOMMEpYeCKMM MNPOrpamMMHbIM MPOAYKTAM W MpOrpamMmmbl ANA UX reHepauuu, NOruHbl, Naponm wu
npoyve cpencrsa ANA MNOMYYEHMA HECAHKUMOHMPOBAHHOrO AOCTyNa K NMaTHbIM pecypcaM B
MHTEepHeTe, a Tak)Ke pa3MeLLeHNs CCbIIOK Ha BblleyKa3aHHYo MHbOopMaunio;

OCYLLECTB/IEHNA [OEWNCTBUMA, HAMNPaB/EeHHbIX HA HapyweHue HopManbHOro GyHKLMOHMPOBAHMKS
3/1eMeHTOB CceTu VIHTepHeT (KOMMblOTEPOB, Apyroro obopygoBaHUs WX NPOrpaMMHOro
obecneyeHuns), He NpMHAQNEXALWMX 3aKa3UNKY;

OCYLLECTB/IEHNA AENCTBMI, HAaNpPaBNEHHbIX Ha NOJlyYeHNe HeCaHKLMOHMPOBAHHOIO [OCTYMNa K pecypcy
cetTu WHTepHeT (KoMmnbioTepy, AOpyromy o6opyaoBaHWio UM  MHGOPMALMOHHOMY pecypcy),
nocnepylowee WCNONb30BaHWE TaKOro [OCTYNa, a TakKXe YHUUYTOXeHWe unm mopudukaumns
nporpaMmMHoro obecnevyeHns UAW OaHHbIX, HE MPUHAANexawmx 3akasumky, 6e3 cornacoBaHus c
BlagenbuaMmn 3TOro NPorpaMMHOro obecrneyeHma UM AaHHbIX TM60 agMUHUCTPATOPaMU OAHHOrO
MHdopMaLMOHHOro pecypca. MNop HeCaHKUMOHMPOBAHHLIM [LOCTYNOM MNOHMMaeTca Nobol poctyn
cnocoboM, OTIMYHBIM OT NpeanosiaraBleroca BnagenblLeM pecypca;

OCYLLeCTB/IEHNA [OeNcTBUI nNo nepepadvye KomnbloTepaMm unuM  ob6opynoBaHUIO  TPeTbUX  Nul,
6eccMbicneHHON nnu 6ecnoniesHon MHPopMaLmMK, co3aatollen N3NNWHIOW (Napa3nTHYO) HarpysKy Ha
3TW KOMMblOTEPbl MK 0BopyaoBaHWe UM nMporpaMMHoe obecrnedyeHue, a TakXKe MPOMEXKYTOUYHble
y4yacTKU ceTu, B ob6beMax, MpPeBblllaloWmMX MUHMMaANbHO HeobxoauMble AN NMPOBEPKU CBA3HOCTU
ceTel M QOCTYMHOCTU OTAENbHbIX €€ 31eMEHTOB; OCYLLECTBNEeHMNS AEeNCTBUN MO CKAHWMPOBAHMIO Y3/10B
ceTell C Lenblo BbiABMIEHUS BHYTPEHHEW CTPYKTYpbl CeTel, ya3BMMOCTM 6Ge30nacHOCTM, CNUCKOB
OTKPbITbIX MOPTOB U T. M., 6€3 ABHOro cornacua Bnagenbla NpoBepaeMoro pecypca;
npenocTaBfeHne OTKPbLITbIX (T. €. He Tpebywolwmx aBTOpM3aLMM) MNOYTOBbLIX pefieeB, OTKPbITbIX
AHOHMMHbIX MPOKCU-CEPBEPOB, OTKPLITbIX CEPBEPOB TeNeKoHbepeHUMin 1 T.M.;

HaNMYMA Co CTOPOHbI 3aKa3umnKa AeNCTBUIN, HaNPaBNEeHHbIX Ha To, YTobbl BbigaBaTb ce6s 3a MHbIX NKL,
WUNU NpeacTaBUTeNs opraHmMsaumnmn 6e3 4ocTaToYHbIX Ha TO Npas;
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NPMMeHeHNa 3aKkazuymKoM Ntbbix GopM M cnocoboB HE3AKOHHOTO NPeACcTaBUTENbCTBA APYrUX NUL, B
ceTn NHTepHerT;

dpanbcuduumnpoBaHua ceoero IP-agppeca M CpeacTB MAeHTUGMKALUM, MCNOAb3yEMbIX B LPYrux
NPOTOKONax CeTU, a TakXKe agpecoB, UCNOMb3yeMblX B APYrnX CETeBbIX MPOTOKOMax, Npu nepepave
OaHHbIX B ceTb IHTepHeT;

NpefoCTaB/NeHME B KAaYeCcTBe UAEHTUPUKALUMOHHBIX OAaHHbIX MMEH, agpecoB, TeNedOHHbIX HOMEPOB,
NIOFMHOB, Mapofie, agpecoB 3/EKTPOHHOW NouYTbl (B TOM 4yucne B KayecTBe obpaTHoro agpeca B
3NEKTPOHHOM MoYTe) M T. M., He npuHagnexawmx 3akasumky, Nnbo HecywecTBYOLWMX, 3a
WUCKIOYEeHNEM CNyyYaeB, KOrga Bhagenblubl 3TUX AaHHbIX YOOAHOMOYMAM 3aKa3umka Ha WUX
Mcnosib3oBaHue;

HanMYMsa CO CTOPOHbI 3akasuyMKa AENCTBUI, HanpaBfEHHbIX Ha To, YTOoObl MocbinaTb, NepepasaTb,
pacnpocTpaHaTb NobbiM cnocobom 6e3 cornacMs CoO CTOPOHbI agpecaTa, nybnvkoBaTb W/UAu
BOCMPOM3BOAMUTL Ha pecypcax TPeTbux nuu 6e3 ux cornacms cogepallyto peknamy nHdopmaumio (B
YaCTHOCTU, MWCbMa, COAEPXKaluMe CCbIKY Ha HEKWW pecypc ceTm W nogpasyMeBaiolme, 4To
nosy4aTtesib LO/DKEH €ro NOCeTUTb, CYMUTAIOTCS PEKNAMHBIMU) N MHbIE MaTepuasbl B PeKaMHbIX LLensx
(cnam, B TOM 4yucne M NOUCKOBbIN). Mpu 3TOM MNOHATME «CMaM» onpepenseTca obLen3BecTHbIMU
«MNpaBMAaMn MNOSb30BaHUSA CETbIO» Pa3MeLEeHHbIMU B CETU VIHTEPHET M ABNSOWMMUCA 06blYaeM
penosoro obopoTa.

Heponyctumbl:

HecornacoBaHHaa OTNpPaBKa OQHOrO NMCbMa MHOXECTBY nofnydyatenen nmbo HecornacoBaHHas
MHO)XECTBEHHAs OTNpPaBKa NMCEM OQHOMY MofyyaTento;

HecornacoBaHHaa oTnpaBka nucem ob6beMoM Bosiee 0gHOM CTPaHULbl UM COAEPIKALLUX BITOXKEHHbIE
$annbl;

noanuMcKM Mo4YTOBOrO agpeca Ha nwobble nepuoguyeckme paccobinkyu 6e3 npenBapuUTENbHOrO
noaTBEPXKAEHUA BnagenbLa agpeca (NpuHyamuTenbHaa nognmucka). B cnydyae ecnmn nognucka aBnserca
HEenpeMeHHbIM YCNIOBMEM PEernctpauum Ha KakoMm-nnmbo pecypce, 3akasumKy [OMKHO OblTb ABHO
yKa3aHO Ha 3TO A0 MOMEHTa perucTtpaumMm. YKasaHue B NMUCbMe Ha cnocob oTnucatbcs oT
NPUHYOMTENBHON NOANUCKU (HanpuMep, NyTeM nepexofa No MpunaraemMon CCbliIke UM OTNpPaBKM
nucbMa € npocbboi 06 ynaneHun) He MOXKET CAYXWUTb ee OnpaBAoaHMEM, MOCKOMbKY 3acTaBnaet
coBepwaTtb 3TWU AENCTBUA YesloBEKA, He MNOAMMCbIBABLUEroca Ha paccbiiky. OB6blYHbIM CNocoboMm
BepubmKaummn agpeca asnsetca AByxdasHoe NOATBEPXKAEHME: NOCE NOMbITKWU NoanMcaTb NOYTOBbIN
afpec Ha pacchlaiKy Ha 3TOT agpec AO/HKEH BbITb BbIC/IAH 3anNpoc Ha noaTBep)aeHune. Ecnu Bnageney,
agpeca [EeNCTBMTENbHO XOYeT NOoAMMCATbCA HAa PacCbiIKy, OH [OMKEH BbINOMAHUTbL HeKoTopble
LencTBMa (NepenTn Mo CCbinke, OTBETUTb Ha MMCbMO WM T. Nn.). Ecnn Bnapgenewu agpeca He Xo4eT
nosly4aTb PacCbifiKy, OT HEro HeNb3a TpeboBaTh BbIMOJIHEHNSA KaKMX Bbl TO HX BblN10 AENCTBUI. 3anpoc
Ha MOATBEPXAEHME MOAMWUCKN HEe [LO/MKEH COQEepXaTb HWMKAKOW PekSlaMHOM, KOMMEPYecKon uam
arnTauMoHHOM MHbOPMaLMK; NEPUOANYECKMX PaCcCbiIOK, He COdepXXalwMe SBHOMO YKa3aHusa Ha
Cnocob OT HMX OTNMCaTbCS;

pekfiaMMpoBaHWe ycayr, TOBapOB, MHbIX MaTepPManoB, PacnpPOCTPaHEHME KOTOPbIX orpaHnyeHo nmbo
3anpeLeHo 4eNCTBYOWMM 3aKOHoAaTeNbLCTBOM PD;

HaNMYMea CO CTOPOHbI 3akasuymMKa AENCTBMIA, HanmpaBneHHbIX Ha To, YToObl MocblNaTb, NepeaaBaTb,
pacnpocTpaHATb N06bIM CNOCOBOM CMUCKOB YY)KUX afpeCcoB 3/IEKTPOHHOM MOYTbl, CXEM «MUPaMUAY»,
MHOFOYypOBHEBOrO (CeTeBoro) MapkeTmHra (MLM), cuctem nHTepHeT-3apaboTka n e-mail-6usHecos,
«MUCEM CYACTbA», @ TaKXKe A1 y4acTua B 3TUX MeponpuaTusax (oTnpaBka HECOrNacoBaHHbIX MUCEM CO
CCblNKaMW Ha npepocTaBnsemble McnonHutenem cnybbl, BKOYas MOYTOBble agpeca, CauThl,
3aKMagKu 1 T. N.) MOXKET CYMTaTbCA Y4acCTUEM B 3anpeLLeHHbIX HAaCTOSWMM NMYHKTOM MeponpuUsaTUaX,
LaxKe ecnun oTnpasBKa npomsBoannachk 6e3 HemocpeacTBEHHOrO MCNO/b30BaHMSA MOYTOBbLIX CEPBEPOB
McnonHutens);

obecneyeHne CBA3HOCTM C CepBepaMuM UM MNOACETAMMU, MOCTOAHHO MCMOMb3yeMbiMU  ANA
HEecornacoBaHHbIX PacCbINIOK; XOCTUHI CanTOB, NOAAEPKKA NOYTOBbIX afpPecoB, NOAAEPIKKA CEPBEPOB
DNS pns poMeHOB, WCMNOMb3yeMbIX AN PacnpoCcTpaHeHUs CrWUCKOB MOYTOBbIX afpecoB Wu/mnm
npepnaratolmMx OPraHn3auMi HEeCOrlacoBaHHbIX MACCOBbIX PacCbIIoOK W/MAW  peKNaMUpyoLWwmx
nporpamMmMmbl, CheunanbHO MpefHa3sHaYeHHble [O1S OpraHM3aumMnm HEeCOornacoBaHHbIX MAcCCOBbIX
PaccbiIOK; a TakXKe NOoALEPXKKA CaUTOB, PEKNAMUPYEMbIX NMPU NMOMOLLM HECOTrNAaCOBaHHbIX PACCbINOK,
€C/iM eCTb OCHOBAHMS CYMTATb, YTO BRafesnblbl U/MAM aAMUHUCTPATOPbl 3TUX CaWTOB MPUYACTHbI K
OpraHuM3aLmMn paccbiok;

pacnpocTpaHeHne 3aka3ynmkoM no ceTn MHTepHeT nobol nHdopMaLmm, pacnpocTpaHeHWE KOTOPOWN,
TaK WU MHaYe, NPOTUBOPEYUT POCCUNCKOMY MU MEXLYHAaPOLHOMY MpaBy;

ocylwecTBfieHMe 3aka3uyMKOM Ha MNpPefoCTaB/eHHbIX MCNONHUTENEM MOLWHOCTAX [LesTeNbHOCTH,
HanpaB/eHHOM Ha 06paboTKy TpaH3aKLUKUI No cuctTeMe 6/1I0K-YeNH (TpaH3aKUM Mexay KolefbKaMu
nonb3oBaTenel KPUNTOBANKOTbI), B TOM YMCNE, HO HE OFrPaHMYMBaAACb, HEMOCPELACTBEHHAsA «00blYa»
(MaMHWHI) KPWUNTOBANIOTbl, OCYLECTBEHME TPaH3aKUMM C NPUMEHEHMEM KPWUMNTOBaNOTbl BHE
3aBUCMMOCTM OT WCMOMb3yEeMbIX aNrOPUTMOB, OpPraHu3auuMm OUpPXK/TPEennepcKkux naowanoK
KPUNTOBAsOTbI; 3anycK, NOALAEPXXKa WM 0b6CnyXMBaHME TOProeBbix 60TOB, AEATENIbHOCTb KOTOPbIX
ocywectenseTca B chepe TOProenam / o6MeHa KPUNTOBANOTOM BHE 3aBMCMMOCTM OT MAOLWAAKKM, Ha
KOTOPOW AeNCTBYIOT Takne 60Tbl; OpraHM3aumsa Ha MOLWHOCTAX ICMONHUTENS Y3/10B, NOATBEPXAAOLWMX
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1.1.13.

1.1.14.

1.1.15.

1.2.
1.2.1.

1.2.2.

1.2.3.

1.2.4.

2.1.
2.1.1.

2.1.2.

2.1.3.

2.1.4.

2.1.5.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

2.1.10.

TPaH3aKUMKU KPUNTOBaNOTbl UM obecneymBalOWmMX ee [eueHTpanm3auunio (MacTepHopnbl) BHe
3aBUCUMOCTU OT aNIrOpUTMa;
e Mcnonb3oBaHMe ML Space BOMpPeKM OrpaHUYeHUsaM, YCTAHOBMEHHbIM M. 2.4. HacToAWwero
MpunoxeHus;
e OCYLIECTB/IEHUS WHbIX OEMCTBUN, 3anpeleHHbIX HacToAWMMM OBLWMMU OOrOBOPHLIMU YC/TIOBUAMMN
npenocTtasneHnsa Ycayru.
B cnyyae MOTMBMPOBAHHOro obpalleHUs rocygapCTBEHHOrO OpraHa, OCYLIECTB/IAIWEr0 KOHTPO/b U
Hag3o0p 3a McnonHuTenem B CBA3U C OCYLLECTBIEHUEM UM XO3AMCTBEHHOW OeATe/lbHOCTU, Tpebylowero
NPUOCTAaHOBUTb / NPEKPATUTb OKasaHue Ycnyr 3akasumky McnonHutenb 06a3aH MCNONHUTL TpeboBaHuMe
TaKoOro 3anpoca, 4YTo He OygeT HecTU Kakue-nnbo [OroBOPHble CaHKUWMM, B TOM 4uC/e, HO He
OrpaHn4MBasiCcb, BO3MelLleHNE YObITKOB B CBA3M C MPUOCTAHOBKOWM / MpeKpalleHWeM okasaHua Ycnyr
3aKasyunky.
B cnyyasx, NnpeayCMOTPEHHbIX B COOTBETCTBYHLWMX MYHKTax Hactosawero MpunoxeHus, McnonHmutenb
0653yeTca yBeAOMUTb 3aKa3uyMKa O TaKOM MPUOCTaHOBKe / NpeKpalleHnM okasaHua Ycnyr B TeyeHue 5
(naTn) gHen c o6s3aTenbHbIM MPUIOXKEHMEM aKTa / 3anpoca YMNoJIHOMOYEHHOro opraHa B KayecTBa
[OKa3aTenbCTBa 0OOCHOBAHHOCTM CBOMX [LOENCTBUN, ecnin Gofiee KOPOTKUIM CPOK YBEAOMJIEHUS He
npeaycMoOTPeEH pa3aenioM 2 HacToswero MNMpunoXeHnsa B OTHOWEHUN KOHKPETHOM YCnyru.
OcHOBaHMeM [aNnsa BO30OHOBMEHMA OKasaHua VYCnyr, MNPUOCTAaHOBNEHHbIX [ MpPEeKpaWeHHbIX no
OCHOBAHMAM, MPEeAyCMOTPEHHbIM COOTBETCTBYHLWMMM MYyHKTaMM HacToswero MpunoxeHus, ssnaetcs
COOTBETCTBYIOLMI OTBET YNOJIHOMOYEHHOI0 opraHa 06 ycTpaHeHUM NPEenATCTBMIA K OKa3aHMIo 3aKa3unky
Ycnyr.

30Hbl OTBETCTBEHHOCTU NpPY NONIb30BaHMM YCNyroim

NcnonHutens HecéT OTBETCTBEHHOCTb 3a pPaboToCnoCcOBOHOCTb CepBepoB, ceTeBOoro ob6opypoBaHuA,
CUCTEM XPaHEHUS [LOAHHbIX, WHXEHEPHbIX CMUCTEM, YCTAHOBJIEHHbIX Ha TEXHOMOrMYecKMx naolanKax
McnonHutens.

NcnonHuteno HecET OTBETCTBEHHOCTb 3a pPaboTOCNOCOBHOCTb MHPPACTPYKTYPHOrO MPOrpamMMHOM0
obecneyeHuns, HeobxooMMOro Ans co3naHusa U ynpaBneHns BupTyanbHbIMU cepBepamu.

3aKasuynmK  HeceT OTBETCTBEHHOCTb 3a paboTtocnocobHOCTb  MporpaMMHoro  obecnedyeHus,
ycTaHaBMIMBAaeEMOro Ha BupTyanbHble cepsepbl.

3aKa3uyMK HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb AaHHbIX Ha BMPTyanbHbIX cepBepax U MNPUHMMAET
CaMOCTOATENIbHO Mepbl MO UX COXPAHEHWUIO, NPU OTKa3se oT YCAyrn u/unm naMeHeHMn ee napaMeTpos, a
TaKXXe B C/ly4yae BblKIOYEHUM BUPTYaSIbHbIX CEPBEPOB 3aKa34YMKOM.

2. OONO/HUTE/bHBIE YCJTOBUA

Pazpen A. Ycnyra «BupTtyanbHbin LLOO»

B npouecce nonb3oBaHUa Ycayron 3akasuMk BnpaBe ycTaHaBNAMBATb Ha BUPTyanbHble cepBepbl Nntoboe
NNLEH3MOHHOE NporpaMMHoe obecneyeHue.

Mpn ycTaHOBKE 3aKa3uyMKOM BEPCUMIN FOCTEBbLIX OMEPALMOHHbIX CUCTEM, HE BXOAALWMX B ODULMANBbHbLIN
cnucok, nopgep)kuaeMblx ENT, McnonHuTenb He rapaHTupyeT paboTocnocobHOCTb BUMPTYaNbHbIX
cepBepoB 3aka3uyMKa, ecnM OHW He perynupytotca pencreyrowmm CornaweHneM o6 ypoBHe
obcny)xmuBaHusa.

B npouecce nonb3oBaHua Ycnyron 3aka3umk MMeeT npaBo notpeboBaTb BHECEHUS WM3MEHEHUA B
OKa3blBaeMyto YCnyry, faxe B TOM C/lyyae, eciv OHM He OTPaXKeHbl B COrflacoBaHHOM Gopme 3aKasa, Kak
CONyTCTBYIOLWMNE, HanpaBuB McnonHuTento yBepomieHne ¢ noapobHbiM onncaHMeM CBOEro 3anpoca u
YKenaeMbliXx CPOKOB BbIMOMHEHMS Takux paboT. McnonHutenb oueHuMBaeT M coobwaeT 3aKasuyuky
OPUEHTUPOBOYHY CTOMMOCTb M BO3MOXHYIO AaTy BbINO/IHEHMS 3TUX paborT.

B npouecce nonb3oBaHua Yciyron 3akasumKy 3anpewaerca TeM MM MHbIM 06pa3oM npepnpuHUMaThb
HaMepeHHble MOoMNbITKM 06Xxofa YCTAaHOBMEHHbIX McnonHuTeneM Ha BupTyanbHbii cepBep 3akasuyuka
OrpaHUYeHnn BUPTYaNM3NPOBaAHHbIX BbIYNC/TUTENbHbBIX MOLWHOCTEN.

B npouecce nonb3oBaHua VYcayron 3akasuumKy 3anpeliaetcs nepepaBaTb W/MAM  PacnpocTpaHaTb
napaMeTpbl BUpTyanbHOM NHMpPaCcTPyKTypbl, Ha 6a3e KOTOpoM oka3lbiBaeTca Ycayra, TpeTbuMM nuuam 6es
NMUCbMEHHOrO CornacoBaHus ¢ cnonHutenem.

B npouecce nonb3oBaHMa YCyroM 3akasuuKy 3anpeLlaeTca OpraHM30BbiBaTb W/MAW NPeanpuHMMaThb
MOMNbITKM MacCOBOW PAaCChINIKM 3NEKTPOHHbIX COOOLWEHWI B LLensx MHDOPMaLNMOHHOTO, PEKIAMHOIo n/unm
MapKeTUHIroBOrO xapakTepa 6e3 cornacusa agpecaTos.

B npouecce nonb3oBaHMa YCnyro 3akasuuKy 3anpeLlaeTca OpraHM30BbiBaTb W/WUAWM NpeanpuHMMaTh
MOMNbITKM CKaHNPOBAHUA afpPecoB U/MIN NOPTOB CETEBbLIX YCTPONCTB, NOAKIOYEHHbIX K ceTU NHTepHeT, ¢
Lenbto BbISBIEHMUS OWMOOK.

B npouecce nonb3oBaHus Ycnyron, 3akasuymKky 3anpeLlaeTcs OpraHM30BbiBaTb W/MAKW nNpegnpuHMMaTh
MOMbITKM TEHEePUPOBAHMS HanpaBfeHHOro U36bITOYHOro Tpadumka Ha CceTeBble YCTPOWMCTBA,
NOAKMOYEHHbIE K CeTU VIHTEePHET, C LieSiblo BbIBOAA UX M3 HOPMA/lbHOro peXuma paboTbl.

B npouecce nonb3oBaHuMa  Ycayron, 3akasuymky 3anpelwaeTca  MNpoOM3BOAWUTb  CaMOBOJIbHOE
(HecaHKLMOHMPOBAHHOE) MPOHMKHOBEHME B Nt0Bble TEXHOMNOrMYECKMe KOMMNOHEHTbI (Y3/1bl), MPOrpaMmbl,
6a3bl faHHbIX U MHble COCTaBNAOWME INEMEHTbI CeTU NHTepHeT.

B npouecce nonb3oBaHWA Ycayron 3akasumKky 3anpelaeTca  pacnpocTpaHaTb  uMHdopMauuio,
3anpelLeHHy0 K pacnpocTpaHeHuto PepepanbHbiM 3akoHOM oT 27 miona 2006 roga N2149-d3 «06
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2.2.
2.2.1.

2.3.
2.3.1.

2.4.

2.4.1.

2.5.
2.5.1.

2.5.2.

MHbopMaunm, MHOOPMALMOHHbBIX TEXHOMOMMAX WU O 3aWmMTe MHPOPMALMM», PABHO KakK WU APYruMu
dbenepanbHbIMU 3aKOHAMN.

Paspen b. Ycnyra «Pe3epBHOe KONMUpoBaHUe»

Mpu okazaHuu (Nony4yeHun) YCayru 30Hbl OTBETCTBEHHOCTU, a TakXe 06A3aHHOCTM No obecneyvyeHuto

HagneXawero @QYHKUMOHMPOBAHUA  TEXHONOMMYECKMX PEeCYypCoB W pasMeWeHHbIX Ha  HUX

MHDOPMALMOHHBLIX CUCTEM pacnpepensatTca mexay McnonHuteneM u 3akasyMKoM B COOTBETCTBUM C

YKa3aHHbIMU HMXKE YCIOBUAMMU.

McnonHutenb obecneymBaeT:

e pabotocnocobHocTb  MHpacTpyKTypbl  (MporpaMMHO-annapaTHOro  KOMMJeKca  pPe3epBHOro
KonunpoBaHusa, cetn SAN).

3aKa3umnk obecneymBaeT:

e CO3faHMe cnmucka BM nognexkawmx pesepBHOMY KOMUPOBAHUIO.

Pazpgen B. Ycnyra «Pe3epBHOe KONMpoOBaHue B 0611aKko»

Mpu okazaHuu (Nony4yeHun) Ycayru 30Hbl OTBETCTBEHHOCTU, a Tak)Ke 006A3aHHOCTM No obecrneyvyeHuto

Hagnexawero @QYyHKUMOHMPOBAHUA  TEXHONOIMYECKMX PEeCYpCOB M Pa3MELLEeHHbIX Ha  HUKX

MHPOPMALMOHHBIX CUCTEM pacnpepenatTca mexay McnonHuTenem uM 3aka3umkoM B COOTBETCTBUM C

yKa3aHHbIMW HUXE YCNOBUAMMU.

McnonHuTtenb obecneymBaerT:

e pabotocnocobHocTb  MHpacTpyKTypbl  (MporpaMMHO-annapaTHOro KOMMJeKca  pPe3epBHOro
KonupoBaHusa, cetn SAN).

3aKasuunk obecneymBaeT:

e CO3faHue cnmcka BM nognexkawmx pesepBHOMY KOMUPOBAHUIO;

e paboTocnocobHocTb Ha cBoel nnouwaake MO Backup & Replication.

Pazspen I'. Ycnyrn MLS - ML Space Environments, ML Space AutoML, ML Space Deployments, ML Space

Data Catalog

3aKasumnKy 3anpeullaetca ucnonb3oBatb Ycnyrm ML Space Environments (Bkawo4aa nopycnyry

npegocTaBfeHna goctyna K ML Space Spark nocpeactBom ML Space Environments), ML Space AutoML,

ML Space Deployments, ML Space Data Catalog B cnefnyowmnx uensax:

e B UENsSx, npecnepylowmx HapylweHWe OeNCTBYHOLWEro 3akKOHOAATeNbCTBa, B TOM 4YMCIE, HO He
OrpaHnyMBasChb, A8 KOOPAMHALMN LLEH Cpeaun KOHKYPUPYOLWMX N1L,;

e B LENAX, HapyLwatowmx NpaBa M 3aKOHHbIE NHTEPECHI TPETbUX NTNL, B TOM YMUCE, HO HE OrpPaHNYMBAACD,
HapyLlatLwme NTMYHble NpaBa U cBOOOAbI FrpaXkaaH;

e B KJ/IEBETHUYECKUX Lensx, Npecnefyowmx KOMNpoMeTaumto IMYHOCTU, B TOM Yucie NoCcpeacTBoM
dpanbcndukaummn peumn (ronoca), rnybokoro MoHTaxka Buaeopsana u np.;

e B MOLWEHHMYECKUX Lenax, B TOM Yuc/e: OCyWeCcTB/IEHUM XaKepCKUX aTak Ha Beb-calnTbl, peBepc-
UHXUHUPKHT T10, 3epkannpoBaHue Beb-calTOB, HeE NpPUHaANexawux 3aka3uumky, obHapyxeHue
ys3BuMocTen B M0, He npuHapnexkaweM 3akasuuky, co3gaHve PUHAHCOBbLIX CXEM, €AUHCTBEHHOM
Luenbio KoTopbix ABnsetca oboraweHne 3a CYET BBeaeHUsa B 3abnyxaeHue, BbiBedeHWE M3 CTPoS
obopynoBaHMA, He NPUHAANeXaLWero 3aKasynky u np.;

e B LENAX, YrpoXarwWwmx X1U3HW 1 340POBbI NIOAEN, B TOM YMUCNE: U3roTOBEHUE M MOAEPHM3auuna
OPYXXMUSA N UHbIX CPEACTB YHUYTOXEHUS, U3rOTOBJIEHWE M MOLEPHM3aLUA BOEHHOW HaBUraLMOHHOMN
TeXHUKW;

e B LENSX MCNONb30BaHUA B KPUTUYECKMX (TPeByoLmMX 0TKa30yCTOMYMBOCTN) CUCTEMAX, CBA3AHHbIX C
6e30MacHOCTbIO, XXW3HbID U 300POBbLEM NIOAEN (HanpuMep, B MeauuuHe, ecnm obyyaemasas Mopenb
CBsi3aHa C annapaTamu XusHeobecneyeHuns).

Pazpen [. Ycnyra «Cloud CDN»

Mpun okasaHuu (nonydyeHun) YCnyru 30Hbl OTBETCTBEHHOCTM, a TaKXe 0683aHHOCTM No obecneyeHuto

Hap/eXxallero QyHKUMOHUPOBAaHUSA TeXHONIOMMYEeCKMX PecypcoB M pasMellleHHON Ha HUX MHdopmaumm

pacnpepensoTca Mexay MicnonHutenem n 3akasynkom B COOTBETCTBUM C YKA3aHHbIMU HUKE YCIOBUAMMU.

McnonHutenb obecneymBaer:

e paboTtocnocobHocTb MHDpaCTPYKTypbl YCnyru.

3aKas4yunk obecneymBaeT:

e COOTBETCTBME pa3MellaeMbix NocpencTsomM Ycnyru dannos HeobxoanMMbiM BUAEO-hopMaTaMm;

e COOTBETCTBME pa3Mewaemoro (nybnukyemoro) nocpenctsoM Ycnyrn KoHTeHTa TpeboBaHUAM
3aKoHopaTenbcTBa P® M Opyrux CTpaH, NpPaBOMEPHOCTb WMCNONb3oBaHWA KOHTEHTa, NOroTunos,
TOBapHbIX 3HAKOB, GUPMEHHbIX HAWMEHOBAHWM W  OPYrMxX OOBEKTOB WHTENNEeKTyasbHOMN
CO6CTBEHHOCTMW.

3aKa3uunky 3anpellaeTtca ucnonb3oBaTb Ycnyry «Cloud CDN» B cnefylowmx Lensax unv ciepyolmnm

obpasom:

e N06bIX NPOTUBONPABHbIX LIENAX, C HAPYLEHWEM OeMCTBYIOLEro 3aKOHO4ATebCTBa;

e BblgaBasa cebs 3a opyroe NMuo MAK opraHMsaumio (Kak dakTnyeckoe, Tak U GUKTUBHOE), YTBEPXKAATb
CBOIO MPUHAANEXHOCTb K IIO6OMY NULY UM opraHnsaunm 6e3 cooTBETCTBYIOWMX NMOMHOMOYUIA UMK
OCYLLEecTBNATb Nt06ble Apyrne aHanorMyHble MolWeHHNYecKMe 0encTems;

e 3arpyxaTb unu co3paBaTtb N06o KOHTEHT, KOTOPbIM HapylaeT ycioBMUA NpepocTaBneHua Ycnyru,
npaBa MHTENNEKTYallbHOM COOGCTBEHHOCTU MK NtoGble gpyrue npasa VcnonHUTENa UK TPETbUX NNLL;
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2.5.3.

2.5.4.

2.5.5.

2.5.6.

2.6.

2.6.1.

e COBepLIATb AENCTBMS, HaNpaBNeHHble Ha BBeAeHMe B 3abnyxaeHne NCnonHUTens u/unmn TpetTbux nnL;
e 06X0AWUTb, OTK/OYATb UM BMELIMBATLCA B PYHKUUM cucTeMbl 6esonacHocTn CDN McnonHutensa nnm
NpoOrpamMMHO-anmnapaTHOro KOMMJIEKCA TPeTbMX /WL, WAM MbiTaTbCA MNONAYYUTb [[OCTYN K He
npefHa3HadYeHHbIM Oas 3akasvmka Ycnyram;
e MCMNONb30BaTb YCAyry TakMM CnocoboM, KOTOPbIM MOXET NpepBaTb WMAW HApyWWUTb HOPMAbHYIO
dpyHKUMOHanbHOoCcTb CDN MicnonHuTens nnv nporpaMMHo-anmnapaTHOro KoMnaeKkca TpeTbUX NnL,.
B cniyyae BO3HUKHOBEHMA COOLITUI, ABNAIOLMXCA OCHOBAHUEM AN NMPUOCTAHOBNAEHMSA OKa3aHMa Ycnyru
(B yactHoCcTM, HapyweHus n.n. 1.1.10., 2.5.2. HactosAwero MNpunoXKeHWs) B OTHOLIEHUM aKKayHTa
3aKa3yunka, co3paBlero Takoe cobblTue, McnonHuTenb yBegoMnaseT 3aka3yMka He nosfHee, 4eM 3a 3
(Tpn) KaneHZapHbIX [HS L[O TMOJIHOMO WM 4YacTUYHOrO MNPUMOCTAHOBMEHUA OKasaHus Ycnyr, C
060CHOBAHWEM MPUYUHBI MOMHOTO UMM YAaCTUYHOIO MPUOCTAHOBMIEHUA OKa3aHMs YCAYr U yKasaHuem,
NOSIHOCTbIO MW YaCTUYHO MPUOCTaHaBAMBAETCA OKa3aHue YCNyr B OTHOWEHUM akKayHTa 3akasuduka. B
OTCYTCTBME KOHKPETHOrO MepeyHs npuocTaHaBnimMBaeMblx YCNyr cyuTaeTcsl, 4YTO MNPUOCTAHOBNEHO
OKa3saHue Bcex YCAyr NoAHOCTbIO.
MpuHUMan peweHne O MOSHOM WM YaCTUYHOM MPUOCTAHOBMEHUU OKasaHusa Ycnyr, WcnonHutenb
MCXOAMT B MEPBYI Oo4yepenb M3 3aKOHHbIX TpeboBaHWM YNOMHOMOYEHHbIX OPraHOB rOCYAapCTBEHHOM
BNacTW, a TakKe Ccoobpa)keHui uenecoobpas’HoCcTM C TeM, 4YTobbl MUHUMU3MPOBATb HEraTUBHbIE
nocnepacTens NPUOCTaHOBIEHNA OKa3aHna Ycnyr ang 3akasunka. YKa3zaHHoe 0o3HavaerT, 4yto cnonHutenb
npuv peanus3auum npasBa Ha NPUOCTAHOBNEHWE OKaslaHua Ycnyr 6ygoeT npuocTaHaBnMBaTb TOMbKO Te
Ycnyru, npuv notpebneHnn KOTOPbIX KAMEHT 3akasumka 370ynoTpebun npaBoM Ha pa3MeleHue
Matepuanos nocpencrtsoM CDN m Hapywun, B 4YaCTHOCTU, nonoxeHusa n.n.1.1.10., 2.5.2. HacTosAwero
MpunoxxeHus.
McnonHutenb mMeeT npaBo 6/0KMpPoBaTbh LOCTYNn noTpebutenen KoHTeHTa K KOHTEHTY 3akasumka B
cnyyae obHapyxeHus McnonHuteneMm/ KOHTPOJSIMPYIOWMM OpPraHOM HECOOTBETCTBMUS pPa3MeLLaeMbixX
MaTepuanoB TpeboOBaHMAM 3aKoHogaTenbcTBa Poccunckon @epepaunmm W/ WAM OPYrux cTpaH C
yBeaoMaeHneM 3aka3ymka 06 3ToM. BNoKMpOBKa OCYWECTBASETCA [0 YCTPAHEeHMS 3aKa3uynmKkoM
BbIABJIEHHbIX HAPYLWEHWUA UK yaaneHns 3aka3unMKoM COOTBETCTBYHOLWMX MaTepPManos.
Mpwn okasaHum Ycnyru McnonHutenb He pPepakTUMpPYeT, He KOMUPyeT, HEe OCYLECTBASEeT MOHTaX,
KOMMUASILKUIO, @ PaBHO U HE 3MeHSIeT Nto6bIM MHbIM 06pa3oM KOHTEHT 3aKa3umnka, KpoMe Kak ecniv Takoe
M3MEHEHNEe TeXHMYEeCKM HeobXxogMMO C Lenbl OKasaHua Ycnyru (B 4aCTHOCTU, M3MeHeHune dopmata
dannos B uenax obecrnedyeHna cooTBeTCcTBMA dannos dopmataM pasMeweHna (nybnukaumm)/
TPaHCASUUM) U HE ABNSAETCA U3AMEHEHMEM CofepXaHUa KOHTeHTa.
BO3MOXHOCTb OKa3aHua ycnyrm «3anucb OogHoro BupeonoTtoka» (Tabnuua 1 pasgena 3 MpunoxeHus
1.CRS.1. k [loroBopy) NpenocTaBnseTca TOMIbKO BRagenbuy pa3melwaemoro (nybnmkyemoro) KoHTeHTa.
CoBepluas 3anucb BMAEONOTOKA Npu notpebneHmn ykasaHHOM ycnyru, 3aka3yuk NoATBEep)XAaeT, uTo
obnapaet Heo6XoAUMbIMM 3aKOHHbLIMKW NpaBaMu Ha KOHTEHT M 06a3yeTca NpeabsaBuUTb 4OKYMEHTaNbHOE
NOATBEPXXAEHMe 3Toro dakrta McnonHuTento no ero 3anpocy He no3gHee 1 (ogHoro) pabouero pgHea ¢
MOMEHTa NOoNy4YyeHUss TakKoro 3anpoca. lpu HenpeactaBleHUU [OKYMEHTaNbHOro MOATBEPXKAEHUS
Hanuumsa npaB Ha KOHTEHT B YKa3aHHbIN CPOK, a TaKXXe B C/lydae, ecnm NpeacTaBlieHHble 3aKa3yuKoM
LOKYMEHTbI HEe cofepykaT Takon MHdopMaumm, MicnonHUTeNb BNpaBe OTKasaTb B OKasaHuu Ycnyru 6es
BO3MELWEHUA KaKUX-NMb0o yObITKOB MU/ MK ynnaTbl KaKUX-Nnbo wrpados.

Pasgen E. VYcnyrm «3ALUMTA OT DDOS-ATAK (STORMWALL)», «3ALIUTA BEB-MPUNOXEHUA

(STORMWALL)»

TexHuYyeckune acnekTbl paboTbl cMCTEMbI GUNbTPaUnKn Tpaduka, 3a HecobnogeHne KoTopbix MicnonHutenb

He oTBeYyaeT, M MPU HecobNOAeHUN KOTOPbIX MCNoNHUTEeNb HEe MOXEeT rapaHTupoBaTb obecnedvyeHue

3a9BJIEHHOrO YPOBHA KayecTBa ycnyr no dunbTpaumm tpadmka:

e [Ona uenen GuabTpaumMmn Tpaduka npeanosaraeTcs, YTo faHHble U3 ceTu VIHTepHeT nepepatoTcs He
HenocpencTBeHHO Ha IP-agpec cepBepa UM BUPTYanbHOM MallMHbl 3aKa34yunKa, a Ha agpec, MMerLni
FQDN cepBepa nnm BUpPTYyasbHOM MallMHbl 3aKa34ynka;

e B C/lyyae, eCc/iM CepBep WKW BUPTyanbHaa MalluMHa 3akasuuka, onsa obecnedyeHua cTtabunbHOCTU U
6ecnepebonHOCTM paboTbl KOTOPOro NOAKAOYEHbl YCAYrM No dunbTpaummn Tpaduka, bynet cnocobeH
NPMHUMATb BXOOALWMN TpaduK OT NobbIXx cepBepoB B ceTU WHTepHeT, NcnonHuTenb He MOXeT
rapaHTMpPOBaATb OKasaHue ycnyru no dunbTpauum Tpaduka B 3anpawmMBaeMoM obbeMe L0 MOMEHTA
nonHoro o6HoBneHus DNS-3anuceit o6 apgpecax cepBepoB 3alMLLAEMbIX OOMEHOB BO BCEN CETU
NHTepHeT;

e [/18 UCKJIIOYEHNA cuTyaumnmnm obpaboTkn cepBepoM 3akasuyMKa BPeaoHOCHOro Bxoasawero Tpadmka Ha
cepBepe WAM B TeHaHTe 3akasumKka OO/HKEH O6biTb BKAKOYEH WU Pa3BEPHYT MeXCeTeBOW 3KpaH
(firewall), 6nokupyowmnn nwobon Bxoosawmm Tpaduk, KpoMe BXOAALWEro Tpadmka C KOHKPETHOro
cepBepa Ncnonuutensa;*

e [19 CHMXEHMA KONMMYecTBa BPeaoHOCHOro Tpaduka, bnokupyemoro MmexcetesblM akpaHoM (firewall)
3aKa3uMka, a COOTBETCTBEHHO, O/ CHUMKEHWSA Harpy3ku Ha CepBep WM BUPTYaASbHYIO MalUUHY
3aKa3sumka, 3aKasuuk obs3aH NpeanpPUHATL Mepbl MO COKPbLITUIO (Hepa3rnaweHuno) GakTuyeckux IP-
afpecoB CepBepoB M BUPTYasbHbIX MalWH, ANA KOTOPbIX OCyLecTBnaeTca dunbTpauns Tpaduka.

4 B cnyvyae 3aWwuTbl BUPTYanbHOM MalwWHbI, pas3MellaemMol B TeHaHTe 3akasumka Ha 6ase MHbpacTpyKTypbl, B KayecTBe COOTBETCTBYIOLLEro
MexceTeBoro akpaHa (firewall) MoXeT 6bITb MCNONb30BaH M COOTBETCTBYOLWNM 06pa3oM HacTpoeH Edge Gateway.
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