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MPUNOXEHUE N2 2.MLS.1.

K Jorosopy
COIMALLUEHME OB YPOBHE INMPEOOCTABJIEHNA
YCJTYTU «ML SPACE»
1. MPEAMET COINMAWEHUA
Hactoawee CornaweHne o6 ypoBHe npepoctaBneHus ycnyr (ganee - CornaweHue) sBnseTcs

LOKYMEHTOM, pukcmpyrowmnm JocTynHOCTb YCAyru, a TakXe Lenesble KOMYECTBEHHbIE U KAaYeCTBEHHble
XapaKTepPUCTUKM NpefocTaBneHna YCnyru u ee KOMNOHEHTOB - CONYTCTBYIOWMX YCNYT:

e Deployments;

ML Space - Environments (BKAto4Yasa nogycnyry npegocrtaBieHuna goctyna k ML Space Spark);

Data Catalog;

AutoML.

B ciyyae HeCcooTBeTCTBMA haKTUYECKM M3MEPEHHbIX MapaMeTpPOoB AMana3oHaM LeneBbix 3HaueHnn Yenyra
CUMTAETCA HECOOTBETCTBYIOWEN rapaHTUPOBAaHHOMY YPOBHIO KayecTBa, 4TO AaéT 3aKasuyuKy MnpaBo Ha
noslyyeHne KoMneHcaumnu.

2. TEXHUYECKAA NOONEPXKA YCNYTU

MpY BO3HUKHOBEHUN Y 3aKa3umKa TEXHMYECKOW UM MHOM Npobnembl Npu nx noTpebneHnun, NnpoBeaeHnn
McnonHuTteneMm PernameHTHbIX UK ABapuIMHO-BOCCTaHOBUTENbHbLIX paboT, NpeacTaBuTenb 3akasumka u
NcnonHutens B3auMMOLEWUCTBYIOT B COOTBETCTBMWM C ycnoBuaMu O6wero cornaweHus o6 yposHe
npepocTasneHuns Ycnyr.

3. LLENEBbBIE 3HAYEHMSA MOKA3ATENEN TEXHUYECKOM NOLAEPXKM

CornacHo n. 5.1. O6uwero cornaweHnsa o6 ypoBHe MpeaocTaBrieHna Yciyr ycTaHaBnuMBaroTca ocobble
uesieBble 3HauYeHWs MNoKasaTenie TeXHUYECKOM nopdepXku ons ycnyr Deployments, Environments,

AutoML u Data Catalog (Tabnuua 1):
Tabn. 1. Llenesble 3Ha4YeHMs NoKa3aTesien TeXHUYECKON NOAAEPHKKM

Tun Mpuoputet EE [EEELT £ ) [FEIERT Pe)XUM TEXHUYECKON NOAAEPXKU
(MUHYT) (vacos)
KpuTnuHbii 15 4 24x7 - KPYrnocyTouHo B pabBoune w
VHUMAEHT BbICOKMIA 15 8 BbIXOAHblE (MPa3aHNYHbIE) OHU.
CpenHun 15 12 9x5 - ¢ 09:00 po 18:00 (no
N MOCKOBCKOMY BPEMEHMU) C
Bbicokuit 15 48 noHedenbHMKa NO  NATHWLY  3a
3HO } UCKJTIOYEHNEM BbIXOAHbIX n
CpepHuit 15 72 npa3gHUYHbIX Hepabounx aHel
He
3HU - - Mo cornacosaHuto CTOPOH.
NPUMEHUMO

4. MPOBEOEHWE PEMTAMEHTHbBIX M ABAPUMHO-BOCCTAHOBUTE/bHbIX PAEOT

Ycnoeua npoBepeHuss PernamMeHTHbIX UM ABapUMHO-BOCCTAHOBUTENbHbIX PaboT B OTHOLWEHWW YCAyr
Deployments, Environments, AutoML u Data catalog npuBeneHbl B Tabnuue 2:

Tabn. 2. YcnoBus npoBeaeHus PernaMeHTHbIX U ABapUIMHO-BOCCTaHOBUTENbHbIX paboT

PernamMeHTHblE
paboTbl

yeTbipex) 4acoB B MecaL.
WNHTepBanbl Mexay nepepbiBaMu -
He MeHee 7 (ceMu) KaneHgapHbIX
oHeln

(nBa) paboumx gHA
no Havana
nepepoiBa

Mpooo/mMKUTENBHOCTD YBepgoMmiieHne [JonosiHnUTeNbHbIe
HaumeHoBaHue
HEeJOoCTYNMHOCTH 3aka3zumnka ycnosus
CyMMapHas NPOAOIKUTENTbHOCTb PernamMeHTHble paboTbl
nepepbIBOB - He bonee 24 (oBaguatM | He MeHee yeM 3a 2 | npoBoaaTcA

NPeMMyLecTBEHHO B Yachl
HauMeHbluen Harpysku (B
MHTepBane ¢ 23:00 po 06:00
N0 MOCKOBCKOMY BPEMEHM).
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B cnyvae oBHapyxeHus
aBapuitHom cuTyauumm,
KoTopas Tpebyet
He3aMepnIMTeNbHbIX AeNCTBUN
ANA  ee  npenoTBpalleHusa
yBefoM/IEHNEe MPOU3BOAMUTCH

HenocpencTBeHHO nepeg,
HenocpeacTBEHHO | HayanoMm pabor. Ecnn
Bpems nepepoiBa paBHO
. nepepg HayanoMm | obHapy)xeHHas
ABapunHo- haKTMyeckomy BPEMEHMU,
pabot AN | HEUCMNPABHOCTb HE BAWUSIET Ha
BOCCTaHOBUTESIbHbIE | HEOBXOAMMOMY ans
. 3apaHee, no ¢akTy | paboTocnocobHOCTbL
paboTbl npenoTBpaLleHms aBapUIHbIX
° o o6HapyXeHuns OCHOBHOrO dyHKUMOHaNa
CUTYaUUI 1 [ UK HEMCNpPaBHOCTEN
HENCNPABHOCTU. Ycnyrm u  paboTtbl Mo ee
yCTpaHeHno  Moryt  BbITb
npoBeaeHbl B yacbl
HauMeHblLLen Harpysku

yBeooOM/IeHMe O  [OaHHbIX
pa6oTax nNpoM3BOAUTCA He
nosgHee 4yem 3a 2 (gBa) 4Yaca
[0 Hayana nepepobiBa.

5. OOCTYMHOCTb YCNYT

B Tabnuue 3 npuBeneHbl nokasatenn JoctynHoctn Deployments:
Tabn. 3. Nokasatenu JoctynHoctn Ycnyr*

NoctynHocTb yenyrn Deployments

HaumeHoBaHue ycnyru Deployments B OTUETHBIN nepyon, %

ML Space - Deployments Ha GPU - Christofari 99,982%
ML Space - Deployments Ha GPU 99,95%
ML Space - Deployments Ha CPU 99,95%

B Tabnuue 4 npuBeneHbl nokasatenun JocTtynHocTn Environments u Auto ML:

Tabn. 4. Nokasatenu JoctynHoctu ycnyr Environments n Auto ML

LocTtynHocTb ycnyr Environments 1 Auto ML

HaumeHoBaHue ycnyru Environments n Auto ML I . o
B OTYéTHbIN Nnepuon, %

ML Space - Environments 99,95%

ML Space - Auto ML

B Tabnuue 5 npmuBeneHbl nokasatenu OoctynHoctn Data Catalog:

Tabn. 5. Mokasatenu JoctynHoctu ycnyru Data Catalog

JoctynHocTb ycnyru Data Catalog

HanmeHoBaHue ycnyru Data Catalog B OTuETHLI nepuon, %

ML Space - Data Catalog 99,5%

BpeMa HemoCTYMHOCTU YC/yr He BK/oYaeT B cebs BpeMs OTCYTCTBUS CBOBOAHbLIX BblYUCAUTENbHbIX
pecypcoB, NpeacTaBAsoWMXca No mogenu «Pay as you go».

6. KOMMEHCALNA 3A HAPYLUEHUE COIMMALIEHUA

CornalweHveM npenycMOTpPEHbl CrieaytlouMe pasmepbl KOMMEHCauMu 3a HapylweHue LeneBbixX
nokasatenen JoctynHoctn ycnyr Deployments Ha GPU - Christofari, GPU n CPU (Tabnuua 6):

Tabn. 6. Pasamep koMneHcauum 3a OTYETHbIN nepuog no Deployments Ha GPU - Christofari, GPU 1 CPU

OCTYMHOCTb Ycnyru 3a Bpems HegocTynHocTK Yenyru 3a
ey . o v P 'q.. vy 5 Y Pa3smep koMmneHcaumun
OTYETHBIN Nepuop, OTYETHDbIN Nepuop,
2 99,982% [0 7 MUHYT 53 ceKyHA, BKIKOYNTENbHO KomneHcaumnsa He npepocTaBnsaeTcs

OT 7 MUHYT 53 ceKyHA A0 21 MUHYTbI 55

< 99,982% CEKYH BKAIOUNTENBHO 1% oT ctoumMocTu Ycnyru
< 99,95% OT 21 MUHYTLI 55 CEKYHA AO 43 MUHYT 3% oT cTouMocTn Ycnyrun
2227 50 ceKyHp, BKIHOYNTENbHO ° y
OT 43 MuHyYT 50 cekyHA no 7 4acos 18
O, 0O,
<99,9% MUHYT 17 CEKYH BKAIOYNTENBHO 5% OT cTonMocCTun Yenyru
OT 7 yacos 18 MUHYT 17 cekyHA fo 1
<99% cyToK 12 4yacoB 31 MUHYTbl 27 cekyHA | 10% oT cTouMocTn Ycnyru

BKNHOYNTENDBHO
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OT 1 cytok 12 vyacoB 31 MUHYTbl 27
<95% cekyHA o 15 cytok 5 yacoB 14 MuHyT | 20% OT cTOMMOCTM YCnyru
33 CeKyHA BKNOYUTENBHO

bonee 15 cytok 5 4acoB 14 MUHYT 33
CEeKYH[,

< 50% 30% oT cTonMocCTn Ycnyru

CornaweHveM npegycMOTPEHbl CredylolmMe pasMepbl KOMMEHCAUMM 3a HapyweHue LeneBbixX
nokasaTenen JoctynHocTn ycnyr Environments, AutoML (Tabnuua 7):

Tabn. 7. Pasamep koMneHcaunm 3a OTYETHbBIN Nepuog no Environments n AutoML

.D,OCTyI'-I‘HOCTP Yenyru 3a Bpems Hen?CTyn‘!-IOCTVI Yenyru 3a PaaMep KOMMEHCaLMM
OTYETHBIN Nepuop, OTYETHBIN Nepuop,
2 99,95% Ho 21 MUHY TSI 2> CEKYHA KoMneHcaumsa He npegocTaBnsercs
BKIKOYUTENIBHO
< 99,95% OT 21 MUHYTbI 55 CEKYHA RO 43 MUHYT 1% o1 ctoumocTn Yenyru
50 ceKyHp, BKIHOYNTENbHO
<99,9% OT 43 MuHYT 50 cekyHp go 3 4acos 39 3% oT cTouMOCTH Yenyr
MUHYT 9 CEKYHA, BKIKOYUTENBHO
OT 3 yacoB 39 MUHYT 9 cekyHAa po 7
<99,5% yacos 18 MUHYT 17 CeKyHA | 5% oT ctomMocTu Ycnyru
BKIKOYUTENIBHO
OT 7 vacoB 18 MUHYT 17 ceKkyHp o 1
< 99% CyToK 12 yacoB 31 MUHYTbl 27 cekyHA | 10% oT ctoumocTun Ycnyru
BKJIHOUNTENBHO
OT 1 cytok 12 vacoB 31 MUHYTbl 27
<95% cekyHA o 15 cytok 5 yacoB 14 MuHyT | 20% OT cTOMMOCTM YCnyru
33 CeKyHA BKNOYUTENbHO
< 50% Eg:;fﬂls CYTOK 5 4acos 14 MuHYT 33 30% oT cTonMocCTn Ycnyru

CornaweHveM npegycMOTPeHbl CcrepylolmMe pasMepbl KOMMEHCAUMM 3a HapyweHue LeneBbixX

noka3satenen JoctynHocTtn Data Catalog (Tabnuua 8):
Tabn. 8. Paamep koMneHcauum 3a OTYETHbIN Nepuog no Data Catalog

OCTYNHOCTb YCNyru 3a BpeMs HepocTynHocTU Ycnyru 3a
Aocty v P AocTy v Pa3Mep KoMneHcauuu

OTYETHLIN Nepuop, OTYETHBbIN Nepuop,

299,5% Ho 3 uacos 39 MUHYT 9 ceKyHA KomneHcauusa He npegocTaBnaeTca
BK/IIOYNTENBHO
OT 3 yacoB 39 MUHYT 9 CEKYHA A0

<99,5% 7 4dacoB 18 MUHYT 17 cekyHA | 1% oT cTomMocTu Ycnyru
BKOYNTENBHO
OT1 7 yacoB 18 MUHYT 17 CeKyHA Ao

< 99% 1 cytok 12 yacoB 31 MUHyYTbl 27 | 3% OT CTOMMOCTHK Ycnyru

CEKYH[, BKIOYUTENbHO
Ot 1 cyToKk 12 yacoB 31 MUHYTbI 27
< 95% CeKYHA 00 3 cyTok 1 4yaca 2 MUHYT | 5% OT cTouMocTu Ycnyru
55 ceKyHp, BKIHOYNTENbHO

OT 3 cytok 1 vyaca 2 MuHyYT 55
<90% CeKyHA [0 6 cyTok 2 uvacoB 5 | 10% ot ctouMocTu Ycnyru
MUHYT 49 CeKYH[, BKNOYUTENbHO
OT 6 CyTOK 2 4acoB 5 MUHYT 49
< 80% CeKkyHA po 15 cytok 5 vacoB 14 | 20% oT ctouMoCTu Ycnyru
MUWHYT 33 CEKYH[ BKIOYUTENBHO
bonee 15 cytok 5 4yacoB 14 MUHYT
33 ceKyHpA

< 50% 30% oT cTouMocTu Ycnyru

CtpaHunua 3 13 3



