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1. MPEAMET COIJTIALLEHUA

Hactosuwee CornaweHve o6 ypoBHe npepocTaBneHus ycnyr (manee - Cornawedue) ssnsercs
LOKYMEHTOM, DUKCUMPYIOWUM JOCTYMHOCTb YCNYrn, a TakKe LieneBble KOMMYECTBEHHbIE N KayeCTBEHHbIE
XapaKTePUCTUKN NpenocTaBneHns Yenyru.

B cnyyae HecooTBeTCTBUA CbaKTVILIECKI/I M3MEPEHHbIX NapaMeTpoB AMana3OHaM LesieBblX 3HaYeHun Ycnyra
cymTaeTcqa HeCOOTBETCTBy}OLLI,eVI rapaHTUpPOBaHHOMY YPOBHIO KayecCTBa, 4TO naér 3aKa3unky npaBo Ha
nonyyeHne KoMmneHcauumu.

2. TEXHUYECKASA NMOOOEPXKA YCNYIU

MpY BO3HUKHOBEHMM Y 3aKa34MKa TEXHUYECKOMN U1 MHON Npobnembl Npu nx notpebneHnn, npoBeneHumn
NcnonHuteneM PernamMeHTHbIX UM ABapMMHO-BOCCTAHOBUTENbHbIX paboT, NpeAcTaBuTeNb 3aKasumnka 1
NcnonHuTenb B3auMMOQENCTBYIOT B COOTBETCTBMM C ycnoBuamMu O6Liero cornaweHusa o6 ypoBHe
npegnoctaBneHusa Ycnyr.

3. LLENEBbIE 3HAYEHMWSA MOKA3ATENEN TEXHUYECKOM NOALEPXKM

CornacHo n. 5.1. O6uwero cornaweHns o6 ypoBHe MpeaocTaBiieHUa YCAyr yctaHaBnvBatoTca ocobble
LeneBble 3HaYeHMA NokasaTesien TeXHMYeckon nognepxku gna Yenyru (Tabnuua 1):

Tabn.1. Llenesble 3HaYeHUS NoOKasaTenen TeXHUYeCcKom noaaep>XXKn

BpemMms BpeMs
Tun MpuopwuteT peakLuu peleHna PeXXUM TEXHNYECKOWN NoaaepPIKKU
(4acoB) (4acos)
KpuTnyHbiit 0,30 35,5 24x7 - KPYrnocyToyHo B pabouyue U BbIXOAHble
BbICOKMI 0,30 9,5 (NpaspHnYHble) oHN
MHUMARHT CpegHuii 0,30 13,5 9x5 - nopaepxka npepocrasnsercs ¢ 09:00 go
- 13:00 u c 14:00 po 18:00 (MO MOCKOBCKOMY
Huskum 0,30 25,5 BPEMEHM) C MOHefeNbHWKa MO MSTHWLY, 3a
BblCOKMUIA 0,30 49,5 WUCK/IOYEHMEM BbIXOAHbIX M MPa3gHUYHbIX OHEN,
3HO YCTaHOBNEHHbIX [pPaBUTENbCTBOM POCCUMIACKOW
CpenHum 0,30 73,5 depepaunm

4. MPOBEOEHWE PEMTAMEHTHbIX U ABAPUMHO-BOCCTAHOBUTE/TbHbIX PABOT

MpoBepeHne PernamMeHTHbIX U ABapMNHO-BOCCTAaHOBUTENbHbIX PaboT OCyLLeCTBNSETCSA B COOTBETCTBUM C
YCNOBUAMM U NOPSAAKOM, YCTAaHOBAEHHbIMK B M. 6.4. Obuero cornaweHna o6 ypoBHe nNpenoctaBneHms
Ycnyr.

5. OOCTYMHOCTb YCNYTU
McnonHutenb obecnedmBaeT OOCTYNHOCTb Ycnyru Ha ypoBHe 99,5% 3a OTYETHLIM Nepunoga.
6. KOMMNEHCALUNA 3A HAPYWEHUE COIMMALLEHNA

KOMNeHCaunn 3a HapyuweHune ueneBbiX

NcnonHutenemMm npenycMoOTpeHbl credylolime pasmeps

nokasatenen JoctynHocTtn Ycnyru (Tabnuua 2):
Tabn. 2. Pasamep KoMneHcaunm 3a OTYETHbLIN Nepuog,

ﬂ.OCTyI'.I.HOCT‘I': Ycnyru BpeMs HegocTynHocTU Ycnyru 3a OTYETHLIN Pa3Mep KOMNEHCaLMH
3a OTYéTHbLIM Nepuog nepvoa
>=99,5% [o 3 yacoB 39 MUHYT 9 CeKYH[ BK/IIOYUTENbHO KomneHcaumnsa He npepocTaBnsaeTcs
<99,5% OT 3 yacos 39 MUHYT 9 ceKyHA A0 7 Yacos 18 1% OT CTOUMOCTH Yenyru
MWHYT 17 CeKyHA, BKIOYNTENbHO
< 99% OT 7 yacos 18 MUHYT 17 cekyHA 0o 1 cyTok 12 3% oT croumMocTn Yenyru
YacoB 31 MUHYT 27 CEKYHJA BKIOYUTENDBHO
<959 Ot 1 cyToK 12 yacos 31 MUHYT 27 ceKyHA ao 3 5% OT CTOMMOCTH Yy
CYTOK 1 yaca 2 MUHYT 55 CeKyH[, BKIIOYNTENTbHO
< 90% OT 3 cyTOK 1 yaca 2 MMUHYT 55 cekyHA 00 6 CyTOK 2 10% oT CToMMOCTH YCnyru
4acoB 5 MUHYT 49 ceKyHA BKNOYUTENBHO
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