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MPUNOXEHUE N2 2.ENT.2.2.

K Jorosopy
COIMALLUEHNME OB YPOBHE INPEOOCTABJIEHNA
YCINYT W «PezepeHbin IO, (DRaaS) V»
1. MPEOMET COITIALIEHMS
HacTtodaulee CornaweHne o6 ypoBHe npenocTaBneHua ycnyru (panee - CornaweHue) asnaetca

OOKYMEHTOM, d)l/IKCMperLLI,VIM [JocTtynHoCTb Ycnyru, a Takxe ueneBble KOIMYeCTBEHHblIe U Ka4YeCTBEHHble
XapaKTePUCTUKWN NpefocTaBneHns Ycayru.

B cnydae HecooTBeTCTBUA CbaKTVI'-'IECKI/I M3MEepPEeHHbIX NapaMeTpoB AOMana3oHaM ueNieBbiX nokasaTenen
Ycnyra cuntaetcs HECOOTBETCTBy}OLLI,eVI rapaHTUMPOBAHHOMY YPOBHIO KayecTBa, YTo AaeT 3aka3uunky npaso
Ha nonydyeHne KoMneHcaunu.

2. TEXHUYECKASA NMOOOEPXKA YCNYIU

Mpn BO3HUKHOBEHUWM Yy 3aKasumka TeXHUMUYECKOW WAM WHOW npobnembl Npu noTpebneHun Ycnyru,
nposefeHuUn VicnonHuTeneMm PernamMeHTHbIX Unn ABapuitHO-BOCCTaHOBUTENbHbIX paboT, NpeacTaBuUTeNb
3aKa3uuka n McnonHutenb B3aMMOOENCTBYIOT B COOTBETCTBMU C ycnoBuaMu O6ulero cornaweHusa ob
ypOBHe NnpepnocTaBaeHmsa Ycnyr.

3. LLENEBbIE 3HAYEHMWSA MOKA3ATENEN TEXHUYECKOW NOALEPXKM

LleneBble nokasaTenu No MakCMManbHOMY BpeMeHM peakumm M BpeMeHU pelieHus MPUMEHSAIOTCA B
COOTBETCTBMM CO 3HaYeHUAMM, YCTaHOBNEHHbiMM B M. 5.1. O6wero cornaweHns o6 ypoBHe
npegnocTaBneHnsa Ycnyr.

4. MPOBEOEHWE PEMTAMEHTHbIX M ABAPUMHO-BOCCTAHOBUTE/bHbIX PABOT

MpoBepeHne PernamMeHTHbIX U ABapnIMHO-BOCCTAaHOBUTENbHbLIX PaboT OCyLecTBNAeTCA B COOTBETCTBUM C
YCNOBUAMMU U NOPALKOM, YCTAHOBMEHHbIMU B M. 6.4. O6LWero cornaweHma ob ypoBHe npenocTaBneHums
Ycnyr.

5. OOCTYMHOCTb YCJTYITN

B Tabnuue 1 npuBeneHbl nokasaTtenu JoctynHocTn Ycnyru:
Tabn. 1. Mokasatenu JocTynHoctu Yenyr

HanMeHoBaHwue Ycnyru DocTtynHOCTb YCnyru B rog, %
PesepBHbin LLOM (DRaaSs) V 99,95%
RPO OT 5 MUHYT
KonunyecTtBo Touek Ho 3
Bpemsa xpaHeHus Touyek 0o 1 Hepenu

B pacuetr [ocTtynHocTu Ycayrm BKAOYaeTcs BpeMsa HepocTynHocTM no WMHumpeHTam npuopuTteTa
«KPUTUYHBIN» U «BbICOKMIAY, KOTOPbIE NPOU30LWAN No BUHE NIcnonHUTENS.

BpeMs HepoCTYNHOCTU YCNyrn, KOTOPOe NPMUXoaMTCA Ha Nepuon NpoBefeHns PernaMeHTHbIX paboT, He
BK/JOYaeTcs B pacyeT LocTynHocTM Ycnyru npu ycnosum cobniopeHus McnonHuteneMm [onycTMMOW
CYMMapHOW NPOJOIKUTENBHOCTU U MHTEPBANOB NepPepbLIBOB, U MHDOPMUPOBaAHMS 3aKa3umKa B npegenax
BpeMeHHbIX napameTpos 13 n.4.1. CornaweHuns.

6. KOMMEHCALIA 3A HAPYLLEHWVE COMMMALLEHUA

CornaweHuneM NpeaycMoOTpPEHbI cefyoume pasMepbl KOMMNEHCaAUMKM 3aKa3ynKky 3a HapyLeHme LeneBbix

nokasatenen doctynHocTtn Ycnyru (Tabnuua 2):
Tabn. 2. Paamep KoMneHcaunm 3a OTYETHbLIN Nepuog,

.D.OCTyI"I'HOCTP Yenyru 3a Bpems He,D.C')'CTyn:-IOCTVI Ycnyrn PaaMep KOMNEeHCaLMM
OTYETHbIM Nepuog, 3a OTYETHBIN Nepuop,

299,95 % PaBHO unn meHee 21 MUHYTbI KomneHcaumnsa He npepocTtaBnsaeTcs
< 99,95 % bonee 21 MUHYT 5% OT cToumMoCTu Ycnyru

< 99,9 % bonee 43 MUHYT 10% oT ctoumocTun Yenyru

<99,8 % bonee 1 yaca 27 MUHYT 20% oT cTouMocCTn Ycnyru
<99,5% bonee 3 yaca 39 MUHYT 30% oT cTonMocCTn Ycnyru

< 99,0 % bonee 7 yacoB 18 MUHYT 50% oT cTouMocTn Ycnyru
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< 98,0 % bonee 14 yacos 36 MUHYT 75% OT cTOMMOCTHN Ycnyrun

<97,0% bonee 21 4yaca 54 MUHYT 100% ot cTouMocTn Ycnyrun

7. HEOOCTYIMHOCTb U OETPALALIAA YCITYTU

Tabn. 3. OnpeneneHve HepocTynHocTn 1 Oerpagauuu Ycnyru

OnpegeneHue HepoCcTynHOCTU Yenyru

OnpepgeneHue Oerpagauumn Ycnyru

He#oCTynHOCTb BbIMOMHEHUA 3afaHMI penankaumm
BM, 4YacTM4YHOE WAM MNOMIHOE  HEBbIMOJIHEHNE
CKOHOUIrYPUPOBaAHHbIX 3agaHui 3anyLWeHHbIX
3aKa34ynKOM; M3MEPEHUS OCYLLECTBNAOTCA CUCTEMON
MOHUTOpPUHra NcnonHutens.

HapyweHne napaMeTpoB KayecTBa, YCTaHOB/EHHbIX B M.
1.5. MpunoxeHusa N2 1.ENT.2.2. k Oorosopy?.

MoTeps pocTyna K KabuHeTy ynpaBneHus gna Bcex uam
4yacTu nonb3oBaTenen (BkAYas pgoctyn Yyepes APl KY).

HepocTynHocTb 4actu (yHKUMIA KabuHeTa ynpaBfieHus
0N BCeX MMM 4acTu nonb3oBaTtenen (BKIYasa AOCTyn
yepes AP| KY).

HapylweHure napaMeTpoB KayecTBa asngetca [Jerpajauuen Ycnyru. [JonycTumoe 3HayeHue - cpenHee

3HayeHne, He npesblwawowee 50% OTKAOHEHUS B 3afaHUM penamkKaumu,

MOHUTOPUHIra MicnonHutens.

no AOaHHbIM  CUCTEMDI

[nga cnyyaesB HEOOCTYNMHOCTM YacTy 3a0aHMIN penmMKaumMm pasMep KOMMNeHcalmm 3a HapyLlieHue Lenesbix
nokasartenien [JoCTynHoCTM YCAyrn paccumTbiBaeTca NpPonopLmMoHaibHO 06beMy pecypcoB, BbloefeHHbIX
3aKa3uyMKOM [NA HeOOCTYMHbIX 3afaHWin penaukKauumn, OTHOCUMTEeNbHO obuiero obbema 3akasaHHbIX

pecypcos.

! N3MepeHMs NnapaMeTpoB KayecTBa OCYLLECTBASAIOTCA CUCTEMOM MOHUTOPUHIa MicnonHuTens.
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