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MPUNOXEHUE N2 2.ENT.5.

K Jorosopy
COIMALLUEHME OB YPOBHE INMPEOOCTABJIEHNA
YCNYT U «BUPTYAJ1IbHbIE PABOYE MECTA (VDI)»
1. MNPEOMET COIMMALLUEHUA
HacTtosiwee CornaweHve o6 ypoBHe npepoctaBneHus ycnyr (ganee - CornaweHue) sBnsetcs

OOKYMEHTOM, d)l/IKCMperLLI,VIM JoctynHocTb Ycnyru, a TakxKe uefieBble KONIMYeCTBEHHbIe U Ka4YeCTBEHHble
XapaKTepPUCTUKN NpefoctaBneHunsa Ycnyru.

B cnyyae HecooTBeTCTBUA CbaKTVI'-'IECKI/I M3MepPEeHHbIX NapaMeTpoB AMana3oHaM uUeneBbiX nokasaTtenemu,
Ycnyra cuntaetcs HeCOOTBETCTBy}OLLI,ef/'I rapaHTMpoOBaHHOMY YPOBHIO KayecCTBa, 4YToO naér 3aka3uunky npaso
Ha nonyvyeHne KoMneHcaunn.

2. TEXHWYECKAS MOAOLOEPXKA YCNYTU

Mpn BO3HUKHOBEHUU Yy 3aKasuuMka TeXHUYEecKon unuM uHoi npobnembl npu notpebneHun Ycnyru,
nposeaeHuUn McnonHuTeneMm PernamMeHTHbIX UAn ABapuItHO-BOCCTaHOBUTENbHbIX paboT, NnpeacTaBuTeNb
3aKa3uuka n McnonHutenb B3aMMOOENCTBYIOT B COOTBETCTBMM C ycnoBuamu O6uero cornalieHuns ob
ypOBHe NnpepnocTaBieHmsa Ycnyr.

3. LUENEBbIE 3HAYEHUSA NMOKA3ATENEN TEXHUYECKOW NOALEPXKMN

Lleneeble nokasaTenu No MakCMManibHOMY BpeMeHW peakuuMu u BpeMeHW pelueHus NpuMeHATcsa B
COOTBETCTBMM CO 3HAYeHMAMM, YCTaHOBNEHHbiMM B n. 5.1. O6uwero cornaweHus o6 ypoBHe
npegnocTaBneHnsa Ycnyr.

4. TNPOBELEHME PEMMTAMEHTHBIX M ABAPUAHO-BOCCTAHOBUTE/TbHbIX PABOT

MpoBepeHne PernamMeHTHbIX U ABapMNHO-BOCCTAaHOBUTENbHbIX PaboT OCyLLeCTBNSETCA B COOTBETCTBUM C
YCNOBUAMM N NOPSALKOM, YCTAaHOBAEHHbIMK B N. 6.4. Obuwero cornaweHna o6 ypoBHe npenoctaBneHms
Ycnyr.

5. LOCTYMHOCTb YCNVITA

McnonHutenb obecneymBaeT OOCTYyNHOCTb YCNyrn B nepuop oKasaHua YCNyrM Ha ypoBHe He MeHee
99,95%.

B pacuetr [octynHocTu Ycnayrnm BKA4YaeTcs BpeMsa HepocTynHOCTM no WMHuuaeHTaM npuoputeTa
«KPUTUYHBIN» U «BbICOKMIAY, KOTOPbIE MPOU30LWAN No BUHE NcnonHuTenNs.

BpeMsa HepoCTynHOCTU YCNyrn, KOTopoe NpUXoanTCa Ha Nepuon npoBefeHuUs PernameHTHbIX paboT, He
BK/tOYaeTca B pacyeT [ocTynHoCTM Ycayru, npu ycnosun cobnogeHma McnonHUTenem coriiacoBaHHbIX
napamMeTpoB MHOOPMMPOBaAHMA 3aKa3uMKa B Npeaesiax BpeMeHHbIX NapaMeTpoB 13 n.4.1. CornaweHus.

6. KOMIIEHCALUWA 3A HAPYWEHWE COIMMALUEHNA

CornaweHveM npegycMOTPEeHbl Crefylowme pasMepbl KOMMEHCaumi 3akasyuKy 3a HapylueHue

HoctynHocTtu Yenyru (Tabnuua 1):
Tabn. 1. Pazmep koMneHcaumn 3a OTYETHLIN Nepuos

el e
299,95 % PaBHO Unn MeHee 21 MUHYT KoMneHcauus He npepocTasnaeTcs
< 99,95 % bonee 21 MUHYT 5% oT cTomMocTun Ycnyru

<99,9 % bonee 43 MUHyYT 10% oT ctoumocTun Yenyru
<99,8 % bonee 1 yacoB 27 MUHYT 20% oT cTouMocCTn Ycnyru
<99,5 % bonee 3 yacoB 39 MUHYT 30% oT cTonMocCTn Ycnyru
<99,0 % bonee 7 yacoB 18 MUHYT 50% oT cTouMocTn Ycnyru
<98.0 % bonee 14 yacoB 36 MUHYT 75% OT cToMMoCTn Ycnyru
<97.0 % bonee 21 yacoB 54 MUHYT 100% oT ctouMocTu Ycnyru
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7. HEOOCTYMNHOCTb U AErPAOALNA YCITYTU

Tabn. 2. OnpegeneHne HegoctynHocTu 1 Oerpagaumm Ycnyru

OnpegeneHue HepoCcTynHOCTU Yenyru OnpepgeneHue Oerpagauumn Ycnyru

HapyweHne napamMeTpoB KayecTBa, YCTaHOBMEHHbIX B
paspene «ba3oBas (PYHKUMOHANbHOCTbD W METPUKMU
Yenyruy Mpunoxenna N2 1.ENT.5 k Jorosopy?.

He#oCTYNHOCTb  BbIYMCIUTENbHBIX ~ PEecypcoB U
PEeCYpPCOB XpaHEeHMs AaHHbIX B COCTaBe BblAENEHHOrO
3aKasuuky nyna, NpuBeawas K HefOCTYMHOCTU BCeX
WAW YaCTU BUPTYanbHbIX Pabounx MecT, 3anyLleHHbIX
3aKa3unKOM; M3MEPEHUSA OCYLLECTBNAOTCA CUCTEMOM
MOHUTOpPUHra NcnonHutens.

MoTepsa [OCTYna K KOHCOMM yNpaBieHWUa BUPTYaslbHbIMU
pabouynMy MecTamu U/Mnu KabuHeTy ynpasneHua ons
BCEX W/IM YacCTu nonb3oBaTenen (BK/Yas AOCTyn yepes
API KY).

HepoCcTynHOCTb 4YacTu QYHKLMIA KOHCONMW YynpaB/ieHus
BMPTyanbHbIMM paboymMMu MecTaMu  U/Mnu  KabuHeTy
ynpaBneHua pnns BCeX WAM  YacTW MoJsib3oBaTenen

(Bkntovasa goctyn yepes API KY).

HapylweHre napaMeTpoB KauyecTBa aBndetca [Jerpajauuen Ycnyru. [Jonyctumoe 3HayeHue - cpedHee
3HayeHue Ha uHTepsane 20 (oBagLaTN) MUHYT MO AAHHbIM CUCTEMbl MOHUTOPUHra McnonHutens.

0na cnyyaes HeOOCTYMHOCTM YacTW BUPTYasbHbIX PaboyMx MECT pasMep KOMMEeHCauuu 3a HapyleHue
LeneBblX nokasaTtenei [oCTynHocTM YCNyru paccymTbiBAaeTCs MPOMNOPLUOHANbHO 06beMy pecypcos,
Bbl,e/IeHHbIX 3aKa3uMKOM OJ18 HeQ,OCTYMHbIX BUPTYanbHbIX paboynx MecT, OTHOCUTeNIbHO obLwero o6bema
3aKa3aHHbIX Pecypcos.

8. OrPAHMYEHUA

B Ycnyru:

MpepnoctaBneHne pgoctyna K MO ypoBHSA rocteBol onepauuoHHONW cucteMbl M MO, yCTaHOBNEHHOrO B

rocTeBOM OnepaunoHHON cucTeme,

Mcnonb3oBaHWe 3aKa3uyMKOM COOBCTBEHHbIX NMLEH3UI/NOANNCOK,

HE BKJ/TOYEHDI:

e AOMWHUCTPUPOBAHUE;

e lcnpaBfieHune oWnbOoK;

e KOHCy/nbTauMm rno ycTaHOBKe, 3KCMyaTauum;

e PelleHMe MHUMOEHTOB Yepe3 cnyxXby nogaep)kn BeHgopa;

e OO6HoBneHne MO (Tonbko pna 3aKa34YMKOB, WUCMOMb3YKOLWNX COBCTBEHHbIE NULEH3UM/MOANUCKN (B
paMkax BYOL).

B cnyyae mcnonb3oBaHMA 3aka3uyMKOM COOCTBEHHbIX NULEH3U/MOANUCOK OH 06sA3yeTcs yBegoOMUTb
MicnonHuTena o ctapTe UCNOMb30BaHMA 3K3eMnasapoB Takoro MO npu noTpebneHun Ycayru.

B cnyyae, ecnn npu notpebneHmn Ycnyr 3akasuymk NpPOAO/KaeT MCNoMb3oBaTb TeXHoMornm BeHpopa,
nepelweplmne B ctatyc End-of-Support?, HO Npu 3TOM UMetoLKne aHanor (-1), B OTHOLWEHUN KOTOpOoro (-
blX) OCYLLECTBNSETCA MNOJIHOLEHHAA TEXHMYECKAsa NoaaepyKa, To Bce NpobneMbl 3aKka3unka, BO3HUKLIME
B pe3ysbTaTe MCNOJIb30BaHMA TexHoNornmn B ctatyce End-of-Support, pewatTca B paMKax 3anpocoB Ha
obcnyxnaHue (3HO) ¢ cOOTBETCTBYOWMMI LLEeNEBbIMW NOKa3aTeNnamMum no nx obpaboTke.

1 M3MepeHnsa napaMeTpoB KayecTBa OCYLLECTBNAKOTCA cMcTemMon MOHWUTOPWHIa MicnonHutens.

2 TepMuH «End-of-Support» OTHOCMTCA K CUTyauuu, KOrga KOMMaHUA MpeKpaliaeT oKasbiBaTb TEXHUYECKYK MOAAEPXKKY MPOAYKTa, YCIyru,
TEXHONOTUMU U T.4.
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