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MPUNOXEHME N2 1.ENT.3.1.

K Jorosopy
OINMMCAHNME N YCINOBUNA NMPEOOCTABJIEHNA
YCIYT U «PESEPBHOE KOINMPOBAHWE BM»
1. OBLASA NHPOPMALIUA N ONMUCAHWNE YCITYTU
1.1. Ycnyra obecneymBaeT npouenypbl pe3epBHOro KONMpoBaHMa (XpaHEHWUS) U BOCCTAaHOBNEHUS OObEKTOB

MHPPaCTPYKTYpbl 3aKa3umKa, CO34aHHOM B paMKax ycnyrn «BuptyanbHbii LLOO», 1 ocywecTsisgeTcsa C
NMOMOLLbIO KOHCO/IN YNpaBleHUsa pe3epBHbIM KONMpoBaHneM BM. O6bekTamMu pe3epBHOro KONMpoBaHuUs
MOTYT BbICTYyNaTb:

e OTpenbHble BupTyanbHble MalnHbI;

e OToenbHble VApPP;

e BupTtyanbHbii LOL uennkom.

XpaHeHMe pe3epBHbIX KOMWIMN BUPTYaNbHbIX MallMH OCYLWECTBNAETCA Ha AWCKOBOM MpPOCTPAHCTBE,
He3aBMCMMOM OT 06opynoBaHua, obecneymBatoWEro XpaHeHe BMPTYalbHbIX MalmKH. B pamMkax Ycnyru
[OCTyneH GYHKLUMOHAN XpaHeHMa pe3epBHbIX KOMUI BUPTYanbHbIX MallMH Ha yaaneHHoW naowanke. Mpun
BblbOpEe OaHHOWM ONuUUKM AUCKOBOE MPOCTPAHCTBO AN XPAHEHUSA pPe3epBHbIX KOMNUI BUPTYabHbIX MalUMH
npepocTaBniseTca B TeppuTopuanbHo ypaneHHom UOM, nepepada [aHHbIX OCYLWECTBASAETCS Mo
BHYTPEHHEN TPAHCNOPTHOM ceTn McnonHutens.

1.2. C NOMOLWbIO KOHCONM yrpaBNeHnsa pe3epBHbIM KonMpoBaHMeM BM 3aka3uymkK MOXeET CaMOCTOSTENbHO
co3paBaTb, 3anyckaTb, pegakTMpoBaTbh M OTKAKOYATb UMW yOanaTh 3a0aHUS PE3ePBHOI0 KOMUPOBAHUSA U
yXXe CO3[aHHble pe3epBHble KOMNUN.

1.3. Ona BUpTyanbHbiX MalMH Ha 6a3ze OC Microsoft Windows uMeeTca BO3MOXHOCTb MO akKTMBaLUU
KOHCMCTEHTHOIO pPe3epBHOr0 KONMPOBAHMSA O NPUKAAAHOIo n cncteMHoro MO, yCTaHOBNEHHbIX BHYTPU
BUPTYaNbHOM MallMHbI C NOMoOLLbIO TexHonornnm Windows VSS. KOHCUCTEHTHOE pe3epBHOE KONMUPOBaHUe
npuknagHoro u cucremHoro MO Ha BM c¢ OC, otamyHon ot Microsoft Windows Server, He
nognepxuneaetcsa. KOHCUCTEHTHOE pe3epBHOE KonupoBaHue poctynHo pna CYBM MS SQL Server. Onga
MHbIX CYBL ¢pyHKLMOHAN KOHCUCTEHTHOIO PE3€PBHOIr0 KONMMPOBAHMA OrPaHUYEH.

1.4. 3aKa3uyMK MOXeT COo3[4aTb TPaH3aKLMOHHO COrNacoBaHHbIe Pe3epBHble KOMUM BMPTYanbHbIX MalWH, Ha
KOTOPbIX  BbINOSHAOTCA MNPUNOXEHUA, COOTBETCTBYOWME TPeboBaHUAM CUCTEMbI PE3EPBHOrO
KonupoBaHua. Cnucok TpeboBaHM OocTyneH no ccoinke https://docs.sbercloud.ru/backup-vm/ug/ B
pa3gene «OrpaHMyYeHnss U1 ocobeHHOCTU».

1.5. B pamkax Ycnyru 3akasuMk MOMXKeT HacTpavBaTb YBEOOM/IEHMS O cTaTycax 3anyckaeMbix 3agad
pe3epBHOro KOMMPOBaHWUA.

1.6. MapaMeTpbl Pe3epBHOr0 KOMMWPOBaHWA. PacnucaHue M TUM Pe3epPBHOr0 KOMWPOBAHMA 3a4atoTcs
3aKa3umMkoM. MepuoanYHOCTb CO30aHMUA PEe3ePBHbIX KOMUIM B paMKax OJHOro 3a4aHusa He 4alle OfHOro
pa3a B CYTKMU.

1.7. BoccTtaHoBneHne BM.

1.7.1. Pa6oTbl NO BOCCTAHOB/EHUIO BUPTYasibHbIX MalWWH NPOU3BOAMTCSA 3aKaszuyMKOM caMoCToATenbHo. lMpu
BOCCTAHOBJIEHMW BUPTYasIbHOM MallMHbI MOXHO Mepe3anucaTb MCXOQHYH cyuiecTeylowyio BM, nubo
co3patb HOBYO BM papom Ha cBOGOAHOM AMCKOBOM MPOCTPAHCTBE (CaMOCTOATENIbHOE BOCCTAaHOB/IEHME
HoBon BM rapaHTtupyetca ana BM obbemoM go 4Tb, BoccTaHoBneHMe BM 6onee 4Tb ocyuecTenaeTca
yepes 3as8BKY B TEXHMYECKYIO NOAAEPXKY MicnonHuTens).

1.7.2. B paMKax ycnyru 3akasuymMk MMeeT BO3MOXHOCTb FpaHyNspHOro BOCCTAHOB/IEHUA OTAENbHbIX Ganios 13
pe3epBHOMN KOMWUU BUPTYaslbHOW MallWHbl, NPU 3TOM BblOpPaHHbIN daii Mo)eT OblTb BOCCTAaHOBMIEH B
WCXOLHYI BUMPTYanbHYIO MalKHy, nMbo coXxpaHeH Ha IOKanbHOM XpaHuauwe 3akasdmnka. FpaHynspHoe
BOCCTaHOBNEHWE ANS NPUKNAAHOro 1 cuctemHoro MO, paboTatowero nog ynpasneHmeM OC oTANYHON OT
Windows Server He fOCTynHO. paHynsgpHoe BOCCTaHOBMEeHMe OocTynHo ana CYBM MS SQL Server. Ona
nHbIX CYB[l yHKUMOHAN rpaHyNsipHOro BOCCTAaHOB/IEHUSI OTPaHUYEH.

1.7.3. BoccTaHOBNEHME BUPTYanbHbIX MalWH W3 pe3epBHbIX KOMWI OCYLWEeCTBASETCA TONbKO B Mpepenax
NHbpacTpyKTypbl, BbIrpy3ka pe3epBHbIX KOMWM BUPTyanbHbIX MawMH 33 ee npegens, nubo
BOCCTAHOB/IEHNE BMPTYaNbHbIX MalWH M3 pPe3epBHbIX KOMWIM 3a npegenbl WHGpPacTpyKTypbl He
ocyuiecTBnseTcs.

1.7.4. BocctaHoBneHHble BM  TapuduuupyloTcs B COOTBETCTBMM CO CTaHAapTHbIM Tapudom Ycnyru
«BupTyanbHbin LLOO».

1.8. TexHMYecKoe onvcaHue peweHnsa Ycayru:
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1.9.

2.1.
2.2.

3.1.
3.1.1.

3.2.
3.2.1.

3.3.
3.3.1.

3.4.

3.5.
3.5.1.

3.5.2.

3.5.3.

3.6.

Tabn. 1. TexHNYeCcKoe ONncaHme peLleHns

Ycnyra peanusyeTca cpeficTBaMu NporpaMMHOro Komnnekca Backup

MporpammHas nnatpopma & Replication.

PesepBHOe KonunpoBaHe BM B pamkax ycnyru «BupTyanbHbin LLOO»
AnnapaTtHas nnatdopma OCYLWLECTBNSIETCA Ha BbIAENEHHbI AAA 3TOW YCIyrM NporpaMMHo-
annapaTHbI KOMMJIeKC.

PykoBoAcCTBO Monb3oBaTtens no Ycnyre 0OCTYMHO no 3NEKTPOHHOMY agpecy:
https://docs.sbercloud.ru/backup-vm/ug/.

2. TAPUOUKALINA YCIVTH

Tapudukaumsa Ycnyrm ctatndeckas (Allocation).

CtouMocTb Ycnyru dbopMupyeTca B 3aBMCMMOCTM OT MaKCMManbHOrO Konu4yectBa BM, gna KoTopbix
NpoOM3BOAM/IOCH PEe3epBHOE KOMUPOBaHWe B TeyeHue OTYETHOro nepuopa (KaleHgapHoro mecsaua) u
06bEMa AMCKOBOro MPOCTPaHCTBA, BblAe/IeHHOro MNMof, pe3epBHbie Konun Bcex BM 3akasuuka.

3. MHBLIE YCNTOBU4A, MPUMEHUMBIE K YCITYTE

BO3MOXXHble BMObl NOAK/IIOYEHUSA [ UBMEHEHUS [ OTKNYEHUS YCnyru:
MocpencTBoM nognucaHma 3akasa (c y4yétoMm n. 3.5. HacToawero MpunoxeHus).

B0O3MOXXHbI NOPAAOK pacyéToB no Ycnayre:
MoctonnaTa.

Bo3MOXHble crnocobbl onnaTtbl / NOPSAAoOK NononHeHua banaHca:
OnnaTta B 6€3HaNMYHOM NOPALKE HA OCHOBAHMWM BbICTaBNEHHOro MicnonHUTeneM cyéta.

3aKa34yMK CaMOCTOATEIbHO HECET OTBETCTBEHHOCTb 3a paboTocnocobHOCTb NporpaMMHoro obecnevyeHus,
yCTaHaBnMBaeMoro Ha BM.

CTOpPOHbI YCTAHOBUAM CNenywWnin NopaaokK 3akasa Ycayru no HactosaweMmy MNpunoXeHuto:

3aKas Ha nogk/4deHue Yciyrn no HactoaweMmy MNpunoXXeHuto gonxkeH 6biTb HanpasieH McnonHutenio
He no3gHee, 4eM 3a 3 (Tpu) paboumx OHA OO AaTbl Havyana okasaHua Ycnyru;

B TeueHune 1 (ogHoro) paboyero gHA MicnonHuUTenb UK €ro ynosIHOMOYEHHbIN NpeacTaBuTens ob6a3yerca
paccMoTpeTb 3akas Ha YC/yry 1 HanpaBuTb KLy, HanpaBuBlweMy 3akas, oTBeT (MOAMUCAHHbIN CO CBOEM
CTOPOHBI 3aKa3 nanM oTKa3 B NpepocTaBneHnn Yeayrm ¢ 060CHOBaHMEM MPUYMHDI);

B cnyyae cornacosaHmna CTopoHaMu 3akasa Ycayra no Takomy 3akasy npepocTaBnsieTcs B faTty Hadvana
oKa3aHua Ycnyru, 3adukcrMpoBaHHyto B 3aka3e, ¢ 10:00 no MOCKOBCKOMY BPEMEHN.

3aKa3yMK CaMOCTOATE/IbHO HeCceT OTBETCTBEHHOCTb 3@ COXPAaHHOCTb [HaHHbIX W MPUHUMAET
CaMOCTOATENIbHO MepPbl MO UX COXPAHEHMIO Npu OTKase oT Ycayru. Mpu oTkase oT Yeayrn NcnonHuTenb
BMpaBe yaanuTb AaHHble 3aKa3yMKa no ucredeHunn 5 (natm) paboumx gHewn nocne oTkasa oT YCayru.
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