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MPUNOXEHUE N2 1.ENT.3.2.
K Joroeopy

OrNnCAHME N YCIioBUA NMPEOOCTABJIEHNA
YCITYT N «PESEPBHOE KOIMNMMPOBAHWE B OBJ1AKO»

1. ObBLIAA UHOOPMALUA U ONMUCAHUE YCITYTU

Ycnyra obecneumBaeT npouenypbl Pe3epBHOr0 KOMUPOBAHUA, XPaHEHUA U BOCCTAHOBJ/IEHMS OaHHbIX C
yOaneHHoM nnolaakmM 3akasumka B 06n1auHbli Peno3ntopuint IcnoiHUTENa ¢ NOMOLLbI NPOrpaMMHOro
koMmnnekca Backup & Replication, areHToB pe3epBHOro KOMWPOBaHMA U CEepBUCA PE3EPBHOro
KonupoBaHus B 06nako. ONnsa okasaHua Ycnyrm 3aka3umky HeobXxooMMbIM YCIOBUMEM SABNSAETCA Hanuyue
Ha ero nnouwapke HacTpoeHHoro cepBepa Backup & Replication nnmn areHToB pe3epBHOro KONMPOBaHUA.

C nomouwbio Ycnyrv 3akasumK MOXET OCYWEeCTBNATb pPe3epBHOE KOMMPOBaHWE U3 COBCTBEHHOM
MHPACTPYKTYpPbl U WMHDPACTPYKTYpPbl LOPYFMX MOCTaBWMKOB 065a4HbiXx ycnyr B Penosutopui
VicnonHuTensa ona nocnenyollero XxpaHeHns n npmu HeobxoaMMoCT BOCCTAHOB/IEHUSA U3 HEro. 3aKasuyunky
ONa peanu3auum pe3epBHOro KonupoBaHua BM B Penosutopun KVicnonHuTena npepoctaBnaeTcsa
BO3MOXHOCTb MOAK/IOYEHUSA COBCTBEHHOM BUPTYa/lbHOW MHOPACTPYKTYpbl Ha nnatdopmax VMware u
Microsoft Hyper-V, a TakXe ocywecTBNATb pe3epBHOE KONnpoBaHue Gpuandyeckmx cepsepoB, paboumx
CTaHUWI N HOYTOYKOB Ha 6a3e OC Windows, Linux (Mpu Hann4Ynum areHToB pe3epBHOro KONMpoBaHua).

Ona BupTyanbHbiX MalMH Ha 6ase OC Microsoft Windows uMeeTca BO3MOXHOCTb MO akKTMBaLUU
KOHCUCTEHTHOrO pe3epBHOro KONMPOBaHMSA AN NPUKNAAHOro U cuctemMHoro MO, yCTaHOBNEHHbIX BHYTPH
BUPTYyaNbHOM MallMHbl ¢ noMowbto TexHonormn Windows VSS. KoHCUMCTEHTHOE pe3epBHOE KONMMpoBaHue
npuknagHoro u cuctemHoro MO Ha BM ¢ OC otamyHom ot Microsoft Windows Server He
nognepxuneaetcsa. KOHCUCTEHTHOE pe3epBHOE KomnuposaHue poctynHo gna CYBM MS SQL Server. Onga
MHbIX CYB[ @yHKLMOHAN KOHCUCTEHTHOrO Pe3epPBHOIr0 KOMMPOBAHMA OrpaHnYeH.

B pamkax Ycayrm 3aka3yuMK MOXeT CaMOCTOSITENIbHO OTC/IEeXWMBATb COCTOAHWE 3aJaHMN pPe3epBHOro
KOnnpoBaHUA.

TpeboBaHna K NHGpPaACcTpPykType Ha CTOPOHE 3aKasumKka NpuBEAeHbl B AOKYMeHTauuu no Yciyre no
ccoinke https://docs.sbercloud.ru/backup-cloud/ug/ B pa3gene «OrpaHuyeHns n 0ocOBeHHOCTUY.

Ha PucyHke 1 npuBegeHa ob6uias ynpoleHHaa cxeMa MpOBeAEeHUA pPe3epBHOr0 KOMMpOBaHUA
BUPTYasibHbIX MalLMH C yoaneHHOM naowankmn 3akasumka B Peno3ntopuit McnonHUTENS C yKazaHWEM 30H
OTBETCTBEHHOCTU:
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PucyHok 1: Cxema opraHu3auynm pe3epBHOro KOMUpPOBaHMUEa BUPTYAIbHbBIX MALUUH
C yaaneHHou naowanku 3akaszymnxka B Pernoantopusi VIconrutens

B 30He OTBETCTBEHHOCTM 3aKa3uyMKa HAXOOATCS BCE PEeCYpChbl, PAacrosIOXKeHHble Ha ero ctopoHe: CepBep
Backup & Replication, areHTbl pe3epBHOro KOMWPOBaHWA. B 30He OTBETCTBEHHOCTU McnonHutensa -
(GYHKUMOHUPOBaHME CepBUCa Pe3ePBHOI0 KOMMPOBaHMS B 061ako 1M PenosuTtopusa McnonHutens.

Ona nogknoveHna K Ycnyre 3akasuuMK MOXeT BblbpaTb OAWH WNU HECKONbKO TUMOB MNOAKAYEeHUsa,
KOTOpble onucaHbl B NMpunoxeHnn N2 1.ENT.1.1. k Jlorosopy.

B uenax obecrneuyeHus 3awutbl  WNHPpacTpykTypbl ob6navHoro Peno3sutopus  WchnonHuTtens
peann3oBbIBaOTCA C/ieaylomne Mepbl U MeXaHU3Mbl 3aLWNUTbI:
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Tabn.1. O6ecnevyeHune 3aWnTbl 061a4YHOro Penosntopusa McnonHutens
YPOBHM 3aLUMUTbI MeponpuaTms

3awmTta UHppacTpykTypbl 06nadHoro Penosutopus UcnonHutens

ObecneynBaeTca:

- pa3MeweHue Bcero obopypoBaHua WHbpacTpykTypbl B LIOL, COOTBETCTBYHOLLMX
Dursnyeckmin TpeboBaHNAM HageXHOCTU No KaTeropun Tier 3;

- KOHTPO/b M yNpaBfeHne 4OCTynoM K 060pynoBaHuio;

- Hanuuue cucTeMbl BUAeoHabnogeHnsa Ha ob6bekTax nHbopmatmsaumm LIO.

MapameTpbl pe3epBHOro KoNMpoBaHua B 061ako. PacnncaHue n TMN pe3epBHOro KONMpoBaHMUA 3a4atoTcs
3aKa34ynmkoM. CpoK XpaHeHUs pe3epBHbIX KOMNUI onpeaensaeTcsa NoauTUKamMu pes3epBHOro KonmposaHus,
npuv 3TOM CyMMapHbIi 06beM BCEX KOMUIN HE MOXXET NpeBblwaTtb pa3Mep Penosntopus.

BoccTtaHoBneHne BM.

PaboTbl MO BOCCTAHOB/IEHWUIO M3 PE3EePBHbIX KOMWUIM NMPOM3BOAATCA 3aKa3yMKOM CaMOCTOSTENbHO. Mpu
BOCCTAaHOB/IEHUN BUPTYanbHOM MallMHbl MOXXHO Mepe3anucaTb WMCXOAHYH cywecTsylowyo BM, nubo
co3paTb HoBytlo BM psagoM Ha cBO6OAHOM AMCKOBOM MPOCTPAHCTBE.

B pamkax ycnyrn 3akasumk MMeeT BO3MOXHOCTb rPaHyNssPHOro BOCCTAaHOBEHUS OTAEeNbHbIX Ganios 13
pe3epBHOM KOMWK BUPTYaNlbHOW MalWHbI, NPU 3TOM BblOpPaHHbIN Gaii MoXeT OblTb BOCCTAaHOBMIEH B
WCXOAHYO BUPTYanbHYO MalMHY, NMB0O coxpaHeH Ha nokanbHoM CX[ 3aka34yuka. Mpu 3TOM LEeNIoCTHOCTb
OaAHHbIX He rapaHTupyeTtcsa. [paHynspHOe BOCCTaHOBMEHWE Ans npukNagHoro u cucremHoro MO,
paboTtatowero nop ynpasneHnem OC otnmyHom oT Windows Server He [OCTynHoO. [paHynsipHoe
BOCCTaHOBNeHMe poctynHo ana CYBO MS SQL Server. Ona uHbix CYBM GpyHKUMOHAN rpaHynspHoOro
BOCCTAHOB/IEHUS OrpPaHUYEH.

TexHuyecKoe onucaHne peweHunsa Ycayru:

Tabn.2. TexHn4YecKoe onuncaHue peweHuns Ycnyru

Ycnyra peanvayeTca cpefcTBaMu NporpaMMHoro komnaekca Backup
& Replication u cepBuca pesepBHOro KonuposaHua B obnako.

MporpamMMHas nnatdopma Monb3oBaTenbCcKkas MHCTPYKUMS no paboTe C ycayrom [OCTyNHa B
OOKyMeHTauum no ccbinke  https://docs.sbercloud.ru/backup-
cloud/ug/.

PesepsHoe KonnposaHune B obnako ocyuwectsnaerca Ha
npepocrasngemMyro 3aKa3suunky B paMKax ycnyru obnactb

AnnapaTtHada nnatdopma
nporpaMMHO-annapaTHOro KoMMaeKca.

CKOpOCTb pe3epBHOro KOMWPOBAHMA U BOCCTAHOBNIEHUA OaHHbIX Ha
nAoWwaaky 3akasymka oOrpaHuMyeHa MPOMNyCKHOW CMoCoBHOCTbIO
KaHana poctyna B WMHTepHeT M3 WMHGPACTPyKTypbl 3akasumka [o
TexHuyeckne ocob6eHHOCTU 1 orpaHmyeHmns | Enterprise, a Tak)Ke CKOPOCTbIO YTeHUS gaHHbIx ¢ CXO NcnonHuTens.
Mpoune ocoBEeHHOCTU U OrpPaHNYEHUS yKa3aHbl B JOKYMEHTaUMn No
ccoinke https://docs.sbercloud.ru/backup-cloud/ug/.

ApeHpa nuueH3Mn Ha nporpaMMmHoe obecnedeHuwe. McnonHutenb npepnaraeT 3akas3yuky [OCTyn K
nporpaMMHoOMy o6ecrneyeHunto CUCTEMbl Pe3epBHOr0 KOMMpoBaHWA. lNepeyeHb Takoro MporpaMMHOro
obecneyeHnsa 3aKasunK MOXET 3aNpPoCcuUTb Y OTBETCTBEHHOro nuua NcnonHutena (pasgen 10 Jorosopa),
CTOMMOCTb ONpefenseTca B COOTBETCTBYOLWEM BnaHKe 3akasa.

2. TAPUOUKALINA YCNYTU

Tapudukaumsa Ycnyru ctatndeckas (Allocation).

CtomMocCTb Yenyru popMmpyeTcs B 3aBUCUMMOCTM OT MaKCMMasTbHOTO KoinyecTBa 06beKToB (BMPTyasibHas
MawwuHa, ¢uU3NYeckuin cepeep, paboyas CTaHUMA), 019 KOTOPbIX MPOM3BOAMIOCL pe3epBHOe
KOnMpoBaHMe B TedyeHWe OT4YeTHOro nepuoaa (KaneHpapHoro MecAua) M ob6bEMa [OUCKOBOrO
NPOCTPaHCTBA, BblAeNEeHHOro Noj XpaHeHWe pe3epBHbIX KOMUIM 3aKasymka.

3. WHbIE YCNIOBUA, MPUMEHUMBIE K YCITYTE

Bo3MOXXHble BUAbI NOAK/OUYEHUA [ U3MEHEHWS [/ OTK/IIOYEHMSA YCnyru:
MocpencTBOM NognucaHma 3akasa (c yyétom n. 3.5. HacTosAwero MpunoxeHus).

BO3MOXHbIN NopAgoK pacyéTtos no Ycnyre:
MocTonnaTta.

Bo3MOXHble cnocobbl onnathbl / nopsagok nonosiHeHMs banaHca:
OnnaTa B 6@3HaNNYHOM rnopsigke Ha OCHOBaHMM BbiCTaBNeHHOro McnonHutenem cuéTa.
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3aKa34yMK CaMOCTOATE/IbHO HECeT OTBETCTBEHHOCTb 3a PaboTocnocobHOCTb NPOorpaMMHoro obecrneyeHus,
yCTaHaBnMBaeMoro Ha BM.

CTOpPOHbI YCTAHOBUAM CNenywWwmnin NopaaokK 3akasa Ycayrm no HactosaweMy MNpunoxkeHuto:

3aKas Ha nogknt4deHue Ycnyrn no HactoaweMmy MNpunoXXeHuto gonxeH 6biTb HanpasieH McnonHutenio
He no3gHee, YeM 3a 6 (WwecTb) pabounx gHeM 0o AaTbl Havana okasaHusa Ycnyru;

B TeyeHune 3 (Tpex) paboumx gHen NcnonHUTenb UAmM ero ynonHOMOYEHHbIN npenctaBuTens obasyerca
paccMoTpeTb 3akas Ha YCnyry u HanpasuTb ULy, HanpaBMBLWeEMY 3aKas, oTBET (MOAMMCAHHbIN CO CBOEW
CTOPOHbI 3aKa3 MM OTKa3 B NpenoctaBneHnn Yciyrn ¢ o60CHOBaHMEM NPUYUHDI);

B cnyyae cornacosaHmna CtopoHaMu 3akasa Yciyra no Takomy 3akasy npepocTtasnisieTcsa B faty Hadana
OKasaHua Ycnyru, 3apmMKcMpoBaHHyto B 3akase, ¢ 10:00 No MOCKOBCKOMY BPEMEHMU.

3aKa3unmkK CaMOCTOATE/IbHO HeceT OTBeTCTBEHHOCTb 3@ COXPAHHOCTb AaHHbIX WM NPUHUMAaET
CaMOCTOSTENbHO Mepbl MO UX COXPAHEHUIO Npu oTKase oT Ycnayru. MNpu oTkase ot Ycnyrn McnonHutenob
BNpaBe yaanuTb AaHHble 3aKa3uymKa no ncrevyeHumn 5 (natun) paboumx gHen nocne oTkasa oT YCiyru.
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