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MPUNOXEHUE N2 2.ENT.5.

K Jorosopy
COIMALLUEHME OB YPOBHE INMPEOOCTABJIEHNA
YCNYT U «BUPTYAJ1IbHbIE PABOYE MECTA (VDI)»
1. MNPEOMET COIMMALUEHUA
Hactoawee CornaweHne o6 ypoBHe npepoctaBneHus ycnyr (manee - CornaweHue) sasnsercs

OOKYMEHTOM, d)l/IKCl/IpyPOLLI,VIM JoctynHocCTb Ycnyru, a Takxxe uefieBble KONIMYeCTBEHHbIe U Ka4YeCTBEHHble
XapaKTePUCTUKKN NpefocTaBneHnsa Ycayru.

B cnyyae HecooTBeTCTBMA (GaKTMUYECKM U3MEpPEHHbIX NapaMeTpoB AMana3oHaM LefeBbiXx noKasaTenen,
Ycnyra cyMTaeTca HeCOOTBETCTBYIOLLEN FrapaHTMPOBaHHOMY YPOBHIO KayecTBa, YTo AaéT 3aKa3umKy npaso
Ha nonyyeHne KOMMeHcaLuuu.

2. TEXHWYECKAS MOAOLOEPXXKA YCNYTU

Mpn BO3HUKHOBEHUU Yy 3aKasumMka TeXHMYEecKon unuM uHoi npobnembl npu notpebneHun Ycnyru,
nposeaeHuUn NcnonHuTeneMm PernamMeHTHbIX UAn ABapuitHO-BOCCTaHOBUTENbHbIX paboT, npeacTaBuTeNb
3aKa3uMka n McnonHutenb B3aMMOLENCTBYIOT B COOTBETCTBMU C ycnosBuamu Ob6uiero cornaiweHnsa ob
ypOBHe NnpepnocTaBieHma Ycnyr.

3. LUENEBbIE 3HAYEHUSA NMOKA3ATENEN TEXHUYECKOW MOALEPXKU

Lleneeble nokasaTenu No MakCMManibHOMY BpeMeHW peakuuu u BpeMeHW pelueHusa NpuUMeHaTca B
COOTBETCTBMM CO 3HAYeHMAMM, YCTaHOBNEHHbiMM B n. 5.1. O6uwero cornaweHus o6 ypoBHe
npenocTaBneHusa Ycnyr.

4. TNPOBELEHME PEMMTAMEHTHBIX M ABAPUAHO-BOCCTAHOBUTE/TbHbIX PABOT

MpoBeaeHMe PernaMeHTHbIX M ABapMMHO-BOCCTAHOBUTEbHbIX PAabOoT OCYLLECTBNAETCA B COOTBETCTBUMU C
YCNOBUAMMK U NOPALKOM, YCTAHOBMEHHbIMKX B M. 6.4. O6Llero cornaweHna o6 ypoBHe npenocTaBieHms
Ycnyr.

5. OOCTYMHOCTb YCNIVTA

McnonHutenb obecneymBaeT OOCTYyNnHOCTb YCNyrn B nepuop oKasaHua YCAyrv Ha YpoOBHE He MeHee
99,95%.

B pacuetr [octynHocTu Ycnayrnm BkA4YaeTcs BpeMsa HepocTynHOCTM no WMHuuaeHTaM npuoputeTa
«KPUTUYHBIN» U «BbICOKMIAY, KOTOPbIE NPON30LWAN NO BUHE NcnonHUTeNs.

BpeMsa HepoCTynHOCTU YCNyrn, KOTopoe NpUXoAnTCa Ha nepuopn nNpoBeaeHUs PernamMeHTHbIX paboT, He
BK/tOYaeTca B pacyeT [ocTynHoCTM YCayru, npu ycnosBun cobnogeHns McnonHUTeNneM CorfnacoBaHHbIX
napamMeTpoB MHOOPMMPOBaAHMNA 3aKa3uMKa B Npeaesiax BpeMeHHbIX NapaMeTpoB 13 n.4.1. CornaweHus.

6. KOMIIEHCALUWA 3A HAPYWEHWE COIMMALUEHNA

CornalueHMeM npeaycMOTPeHbl Cleayloline pasMepbl KOMMeHcauui 3akasuuKy 3a HapyleHue
HoctynHocTtu Yenyru (Tabnuua 1):

Tabn. 1. Pazmep koMneHcaumn 3a OTYETHLIN Nepuos

el e
299,95 % PaBHO Unn MeHee 21 MUHYT KoMneHcauus He npepoctasnaeTcs
< 99,95 % bonee 21 MUHYT 5% oT cTomMocTun Ycnyru

<99,9 % bonee 43 MUHyYT 10% oT ctoumocTun Ycnyru
<99,8 % bonee 1 yacoB 27 MUHYT 20% oT cTouMocCTn Ycnyru
<99,5 % bonee 3 yacoB 39 MUHYT 30% oT cTonMocCTn Ycnyru
<99,0 % bonee 7 yacoB 18 MUHYT 50% oT cTouMocTn Ycnyru
<98.0 % bonee 14 yacoB 36 MUHYT 75% OT cToMMoCTn Ycnyru
<97.0 % bonee 21 yacoB 54 MUHYT 100% oT ctouMocTun Ycnyru
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7. HEOOCTYMNHOCTb U AErPAOALNA YCITYTU

Tabn. 2. OnpegeneHne HegoctynHocTu 1 Oerpagauun Ycayrm

OnpegeneHue HepoCcTynHOCTU Yenyru OnpepgeneHue Oerpagauumn Ycnyru

HapyweHne napamMeTpoB KayecTBa, YCTaHOBMEHHbIX B
paspene «ba3oBas (PYHKUMOHANbHOCTbD W METPUKMU
Yenyruy Mpunoxenna N2 1.ENT.5 k Jorosopy?.

He#oCTYNHOCTb  BbIYMCIUTENbHBIX ~ PEecypcoB U
PEeCYpPCOB XpaHEeHMs AaHHbIX B COCTaBe BblAENEHHOrO
3aKasuuky nyna, NpuMBeawas K HefOCTYNMHOCTU BCeX
UMW YaCTU BUPTYanbHbIX PaBoYMX MECT, 3anyLeHHbIX
3aKa3unKOM; M3MEPEHUSA OCYLLECTBNAOTCA CUCTEMOM
MOHUTOpPUHra NcnonHutens.

MoTepsa [OCTYna K KOHCOMW YNpaBleHUa BUPTYaNbHbIMU
pabouynMy MecTamu U/Mnu KabuHeTy ynpasneHua ons
BCEX W/IM YacCTu nonb3oBaTenen (BK/Yas AOCTyn yepes
API KY).

HepoCcTynHOCTb 4YacTu QYHKLMIA KOHCONMW YynpaB/ieHus
BMPTyanbHbIMKM paboymMMu MecTaMu U/ KabuHeTy
ynpaBneHua pnns BCeX WIM 4YacTu nonb3oBaTenen

(Bkntovasa goctyn yepes API KY).

HapylweHre napaMeTpoB KauyecTBa aBndetca [Jerpajauuen Ycnyru. [Jonyctumoe 3HayeHue - cpedHee
3HayeHue Ha uHTepsane 20 (OBagLaTN) MUHYT MO AAHHbIM CUCTEMbl MOHUTOPUHTa UcnonHuTens.

Ona cnyyaes HeOOCTYMHOCTM YacTW BUPTYaNbHbIX Paboymx MEeCT pasMep KOMMeHCauuu 3a HapylleHue
LeneBblX nokasaTtenei [oCTynHocTM YCNyru paccymTbiBAaeTCs MPOMNOPLUOHANbHO 06beMy pecypcos,
Bbl,e/IeHHbIX 3aKa3uMKOM AJ19 HeAOCTYMHbIX BUPTYanbHbIX paboynx MecT, OTHOCUTENIbHO obLwero o6bema
3aKa3aHHbIX Pecypcos.

8. OrPAHMYEHUA

B Ycnyru:

MpepnoctaBneHne pgoctyna K MO ypoBHSA rocteBol onepauuoHHONW cucteMbl M MO, yCTaHOBNEHHOrO B

rocTeBOM OnepaunoHHON cucTeme,

Mcnonb3oBaHWe 3aKa3uyMKOM COOBCTBEHHbIX NMLEH3UI/NOANNCOK,

HE BKJ/TOYEHDI:

e AOMWHUCTPUPOBAHUE;

e lcnpaBfieHune oWnbOoK;

e KOHCy/nbTauMm rno ycTaHOBKe, 3KCMyaTauum;

e PelleHMe MHUMOEHTOB Yepe3 cnyxXby nogaep)kn BeHgopa;

e OO6HoBneHne MO (Tonbko pna 3aKa34YMKOB, WUCMOMb3YKOLWNX COBCTBEHHbIE NULEH3UM/MOANUCKN (B
paMkax BYOL).

B cnyyae mcnonb3oBaHMA 3aka3uyMKOM COOCTBEHHbIX NULEH3U/MOANUCOK OH 06sA3yeTcs yBegoOMUTb
MicnonHuTena o ctapTe UCNOMb30BaHMA 3K3eMnasapoB Takoro MO npu noTpebneHun Ycayru.

B cnyyae, ecnn npu notpebneHmn Ycnyr 3akasuymk Npopos/HKaeT MCNonb3oBaTb TEXHOMNOrMKM BeHpopa,
nepelweplmne B ctatyc End-of-Support?, HoO Npu 3TOM UMetoLWKne aHanor (-1), B OTHOLWEHUN KOTOPOro (-
blX) OCYLLECTBNSETCA NOMHOLEHHAA TeEXHMYECKAsa NoaaepXKa, To Bce npobnemMbl 3aKa3umka, BO3HUKLLME
B pe3ysbTaTe MCNOJIb30BaHMA TexHoNornmn B ctatyce End-of-Support, pewatTca B paMKax 3anpocoB Ha
obcnyxuaHue (3HO) ¢ cOOTBETCTBYOWMMI LLIENEBBIMW NOKa3aTeNnamMum no nx obpaboTke.

1 M3MepeHnsa napaMeTpoB KayecTBa OCYLLECTBNAKOTCA cMcTemMon MOHWUTOPWHIa MicnonHutens.

2 TepMuH «End-of-Support» OTHOCMTCA K CUTyauuu, KOrga KOMMaHUA MpeKkpallaeT oKasblBaTb TEXHUYECKYK MOAAEPXKKY MPOAYKTa, YCnyru,
TEXHONOTUMU U T.4.

CTpaHuua 2 n3 2



