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NMPNNOXEHWE N2 2.CRS.2.1.
K Jorosopy

COIMMALLEHWE OB YPOBHE MNMPEOOCTABMEHNS YCIVI
GALLTA OT DDOS-ATAK (QRATOR)», «3ALLITA BEB-TNPUTOXEHIN (QRATOR)»

1. MPEAMET COIJTIALLEHUA

1.1. Hactosuwee CornaweHne 06 ypoBHe npegocTaBneHus ycnyr (gpanee - CornawieHue) saBngeTcs
LOKYMEHTOM, DMKCUMPYIOWUM JOCTYMHOCTb YCNYru, a TakKe LieNeBble KOMMYECTBEHHbIE U KaYeCTBEHHbIE
XapaKTePUCTUKK NpeaocTaBneHns Ycnyr.

1.2. Ycnyru npepocTtaBnaTcs 3akasduky McnonHuTeneM cCoBMeCTHO € napTHepoM (Qrator Labs, pnanee -
MapTHep). 3aKa3uymK yBeOOM/IEH U COrNaceH C TeM, YTO B paMKax npepoctaBnieHns Ycnyr Tpaduk bypeT
NPOXOAUTb B TOM yYMcne 1 Yepes ceTb MNapTHepa.

1.3. VicnonHutenb rapaHTupyer pa60Ty cetmn B paMKax CBOEN 30Hbl OTBETCTBEHHOCTM U He HeceT
OTBETCTBEHHOCTb 32 BO3MOXXHble HEMOMagKN B CeTAX 3a nNpefesiaMmn 30Hbl OTBETCTBEHHOCTU NcnonHutens.

2. TEXHUYECKASA NMOOOEPXKA YCNYIU

2.1. MpY BO3HUKHOBEHUM Yy 3aKasumMka TEXHWYECKOM wunn WMHOM npobnembl npu notpebneHun Ycnyrw,
nposeneHun NcnonHutenem PernamMeHTHbIX UM ABapuinHO-BOCCTaHOBUTENbHbLIX paboT, NpeacrasuTeNb
3akasuymka v McnonHuTenb B3aMMOLEWCTBYIOT B COOTBETCTBUM C ycnoBuamy O6Liero cornaweHma ob
ypOBHe NnpepnocTaBieHmsa Ycnyr.

3. LLENTEBbIE 3HAYEHMSA MOKA3ATENEN TEXHUYECKOW NOAAEPXKM

3.1. CornacHo n. 5.1. O6wero cornaweHna o6 ypoBHe npenocTaBneHna Ycnyr ycTaHaBnMBaloTCca ocobble
LeneBble 3Ha4YeHMS NokKasaTenen TeXHMYeckon nogaep>xkm gna Yenyrm (Tabnuua 1):

Tabn. 1. LleneBble 3Ha4YeHMs Noka3aTenen TeXHM4YecKom nognepXxkKu

HaumMeHoBaHUe TapudHOro nnaHa

MapaMeTpbl yCTaHaBNBaeMbiX
LIENEBDIX 3HatEHUM Professional Business Corporate

Bpema peakuum 1-1 MHUK
NOAAEP)KKM, MNpPenocTaBnseMon 15 MuH 15 MuH 15 MUH
McnonHuteneMm, He 6onee

BpemMs peakumu yepes noptan
https://client.grator.net/qgrator

2-M, 3-N NUHUN TOALEPXKKMU, 30 MUH 30 MUH 30 MUH
npepoctasnsaeMon  apTHepoM,
He bonee

3.2. C yyetoM nonoxeHun n. 1.2. MpunoxeHuna 1.CRS.2.1. ueneBble 3HAYEHUA NMoKasaTenen TexXHUYecKomn

NoaAeP)KKU B OTHOLWEHMM Ycnyru «3awnuTa Beb-npunoxeHunin (Qrator)» oTOeNbHO He YyCTaHaBIMBAOTCA.
4. MNPOBEJEHWE PEFTAMEHTbIX 1 ABAPUMHO-BOCCTAHOBUTE/IbHbIX PABOT

4.1. YcnoBua nposeneHns PernamMeHTHbiX M ABapUMHO-BOCCTAaHOBUTENbHbIX pPaboT B OTHOWeHuM Ycnyr
npueeneHbl B Tabnuue 2:

Tabn. 2. Ycnosus npoBeaeHus PernaMeHTHbIX U ABapUIMHO-BOCCTaHOBUTENbHbIX paboT

HaumeHoBaHue
pa6or MpoaomKUTENbHOCTb HEAOCTYMHOCTHU YBepomneHune 3akasynka

PernamMeHTHble Bpems nposeneHus PernaMeHTHbIX /| He meHee yeM 3a 1 (oguH) pabounii oeHb 00
paboTbl ABapMMNHO-BOCCTAHOBUTENbHbLIX PaboT He Hayana nepuopa HepoCTYNHOCTH
A - yXyAWaeT yCTaHOBMEHHblE ANa TapudHoOro

BapunHO- -
BOCfTaHOBMTeJ'IbeIe nnaHa nokKasaTenuM rapaHTMPOBaHHOU | He MeHee 4yeM 3a 2 (OBa) Yaca OO Hadvana

JoctynHocTn  Ycnyr, npuBedeHHble B nepmvoaa HegoCTYNHOCTH

paboTbl Tabn.3

5. MAPAMETPbI IOCTYMHOCTW, PEATIU3YEMBIE YC/TYTON

5.1. Llenesble (rapaHTUpPOBaHHbIe) 3HaYeHMa [JOCTYNMHOCTU 3aliMnLLLaeMOro cepBmnca 3akasumka, NpuBeaeHbl B
Tabnuue 3:

CtpaHunuya 1 13 3



mailto:info@sbercloud.ru
https://client.qrator.net/qrator

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

6.1.

6.2.

6.3.

6.4.

Tabn. 3. Nokasatenu [oCTyNnHOCTM 3aliMLLAEMOro pecypca 3akasumnka

HanmeHoBaHue TapudgHoro njaHa

[Noka3aTtenb OOCTYMNHOCTU

3alMLIaEeMOro cepemca 3akasumka Professional BlSinees Corporate
[apaHTUpoBaHHasA OOCTYMHOCTb
3alWMWwaeMoro cepeunca 3akasumka
npu ycnoBUU OTCYTCTBUS MPUYUH
vy Y P He MeHee 97,0% He MeHee 99,0% He MeHee 99.5%

HepocTynHocTn Ycnyrn 24x7x365
(244yaca B CcyTKM, 7 OHen B

Hepent, 365 gHen B roay),

C yyetoMm nonoxeHun n. 1.2. MpunoxeHua N2 1.CRS.2.1, ueneBble (rapaHTUPOBaHHbLIE) 3HaAYeHUsA
[OoCTYynHOCTM 3alMaeMoro cepeuca 3aka3ymMka B OTHOWeEHMU Ycnyrn «3awmta Beb-NpuaoXeHUn
(Qrator)» oTAenbHO He ycTaHaBAMBAOTCA.

Mokasatenu JOCTYNHOCTU 3allMLLaeMOro cepemnca 3akasumka, peanmsyemble YCIyrom, paccymTbiBaoTCa
€)XXeMeCAYHO Ha OCHOBE [AaHHbIX 3aNpOCOB Ha YCTPaHEHWE HeWCNPaBHOCTWU, NOLAHHbIX McnonHuTenem
yepes NMYHbIN KabuHeT nopTana https://client.grator.net/grator.

[OCTynHOCTb 3alMLaeMOoro cepsuca 3aKasuuka, peanusyemble YCNyrow, onpenensercs Ceaylolmm
06pa3oM: BbluuTas U3 obuiero BpemeHn B OTYETHOM nepuode (KaneHoapHOM Mecsue) COBOKYMHOCTU
BpeMeHu HegocTynHOCTM 3alMUiIaeMOro cepsMca 3akasumka, nefieHHoe Ha obliee BpeMs B TeKYLIEM
KaneHOoapHoM Mmecaue.

Bpemsa HefoCTYMHOCTM 3alMILaeMOro cepamuca 3aKkas3umka HauMHaeT TeUb C MOMEHTA MOAAUYM 3aKa3unKoM
O6palleHna Ha yCTPaHeHWe HEMCNPABHOCTM. 3aKa3umnK OO/KEH CooBLMTb O npeKpalleHmum JocTynHOCTH
3alMUI@eMOro cepBuca 4epe3 /MYHbli KabuHeT noprtana https://client.grator.net/grator. Bpems
HenocTynHOCTM 3alMLIaeMoro cepemnca 3aka3umka UCTEKAET B MOMEHT YCTPAaHEeHUS HeUCNPaBHOCTH.

lMocne ycTpaHeHUs HEMCNPABHOCTU NOAAHHOe 06pau.|.eHV|e MOXXeT BpeMEHHO 0CTaBaTbCA OTKPbITbIM ONA
[aNbHENLWero BbIACHEHUSA C/TYYUBLLErOCs, M 3aKpbiTa 3aKa34yMKOM MOC/E BbIMO/THEHUSA BCEX OTHOCSALWMXCS
K TOMY aAMUHUCTPATUBHbIX paboT.

Obuiee BpeMa HenoCTynmHOCTM 3aliMLIAEMOro CepBMca 3akasuuMka no MNpuunHe paga nepuoamnyveckut
BO3HMKAOWMX CO0EB C OAMHAKOBLIMU MPUYUHHO-C/IEACTBEHHbIMU CBA3SIMU B OTHOLIEHWUW OHOrO U TOro
e 3aWuliaemMoro cepemnca 3aKasumka, ABAAETCA COBOKYMHOCTbIO BpeMeHu HemocTynHoctu Ycnyru B
COOTBETCTBUM C 3afBKOW Ha yCTPaHeHWe HeucCrnpaBHOCTU M He BK/o4yaeT B cebs Bpemsa JOCTYMHOCTU
Ycayru Mmexay nepuognmyecku BO3HUKaWmmMmn cboamm.

6. KOMMEHCALNA 3A HAPYLUEHUE COIMMALIEHUA

Ecnu JocTynHOCTb 3alMaeMoro cepBmca 3akasymKa 3a OAuH KaneHOapHbI Mecsl, He COOTBETCTBYET .
5.1. CornaweHuns, cnonHuTenb BbinavynBaeT KOMMNEHCAUMIO B CAefyoWweM nopsake:

Tabn. 4. KomneHcauumn 3a HapylleHue LeneBblx Nokasatenen JoctynHocTn Ycnyru

FapaHTMpOBaHHasa Bpemsa HepoCTynHOCTU Paamep
HanMeHoBaHue LocTynHOCTb 3aluiaeMoro cepsmca e
TapudHoOro nnaHa 3aluLaeMoro cepsmca 3aKas4dmka B % ’
3akas3umka B Mecsal,
Professional He meHee 97,0% 6onee 21,6 yacoB B MecHl, 10%
Business He MmeHee 99,0% 6onee 7,2 4yacoB B MecAL, 10%
Corporate He MeHee 99,5% 6onee 3,6 YacoB B MecaL, 10%

KomneHcaluusa Bbipa)kaeTcs B MNpPeaocTaBfieHUM 3aKasuMKy COOTBETCTBYIOLIEro KonuyecTBa AHeWw
6ecnnaTHoro okasaHua Ycnyru, BnioTh Ao 1 (ogHOro) KaneHmapHoro Mecaua. Pasamep KoMmneHcauuu
onpenenaeTcd UCXOAS U3 CyMMbI naatexa 3a Ycnyry 3a 1 (oauH) KaneHOapHbli Mecal, U YCTaHOBIEHHOIO
npoLeHTa KoMneHcauuu. MonyyeHHaa cymMa nepesoauTca VCNoNHUTENEM M3 MPOLIEHTOB B KOMMYECTBO
OHel 6ecnnaTHOro okasaHua Ycayru.

KomneHcaumsa 3a HeaoCTynHOCTb 3allMLiIaeMoro cepBuca 3akasuymka no BuHe McnonHUTeNa Bbipa)kaeTca
WUCKIOUYMUTENbHO B MpeaocTaBneHun 6ecnnaTHbIX AHEeW OoKasaHua Ycayrn. MakcumanbHbi pa3mep
KoMmneHcaumn — 1 (oAnH) KaneHgapHbin Mecal, 6ecnnaTHoro okasaHua Ycayru. KoMmneHcauma He MoxXeT
Bblpa)kaTbCA B BbiN/aTe AEHEXHbIX CPEACTB UM 3a4MUCNATbCA Ha cYeT 3aKa3uuka.

[na nonyvyeHus KoMneHcaumm 3akasumnk nocsie OKOHYaHua MecaLa, B KOTopoM Ycayra 6bina HegocTynHa,
Hanpaensetr WcnonHWUTENo 3asaBfieHUe Ha NpeaocTaBNeHne KoMMeHcauuu. 3asBneHue 3anosHsaeTcs
3aKa3uyMKoM Ha oduumanbHoM 6naHke 3aKa3uMka M MOAMUCLIBAETCH YMOTHOMOYEHHbIM  JINLIOM
3aKa3uuka, c oba3aTenbHbIM yKazaHMeM HoMepa O6palleHnsa, B KOTopoM coobuanocb o HegocTynHocTH
Ycnyru, BpeMeHn HegoCTyNHOCTU YCAyr U aaTbl HEOOCTYNHOCTU YCAyru.
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6.5.

6.6.

7.1.

Ha ocHoBaHuKM 3aaBNeHnsa 3aka3ymka O NpepocTaBfieHMM KomneHcaumun, McnonHutenb B TedyeHne 30
(TpnauaTh) KaneHaapHbIX OHEN AenaeT pacyeT KOMMNEeHcauMm, a MMEeHHO pPaccunTbiBaeT KONMMYECTBO AHEeW
6ecnnaTHOro okasaHua Ycnyru, unm npuHMMaeT peleHne ob oTKkase B NpeaocTaBlIeHUM KOMMNEHCAUMu,
ecnn HepaboTocnocoBbHOCTb YCnyrn HacTynuaa no npuynHe, He 3asucawen ot McnonHutens, unm boina
3annaHupoBaHa McnonHuTteneMm, o 4eM 3akasuyumk 6bl1 yBegoOMeH.

Mocne NPUHATMA peleHna O NPeaoCcTaBleHnn KoMNeHcaunm nnn ob otkase, MicnonHutens ysegomnser
06 3ToM 3aKka3uMka B COOTBETCTBUM C ycnoBuaMu Ob6Llero cornaweHus o6 ypoBHe MpenocTaBieHus
Ycnyr.

7. OTYETHOCTb

Mopknto4vasa Ycnyru, 3aKa34yuk nosyyaer poctyn B NIVYHBIN KabuHeT noprana
https://client.grator.net/grator, B KOTOpOM €My AOCTYMHbl MOAPOOHAas cTaTUCTMKA Mo Tpaduky WU
e)xeMecsaYHble oT4yeTbl 06 nHUMOeHTax B popmarte PDF.
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