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MPUNOXEHUE N2 1.MLS.2.

K [lorosopy
OMNMMCAHNME N YCNOBWA NMPEOOCTABJIEHNA YCITYT U
«SALUTESPEECH»
1. OBLLAA MHDOOPMALMA U ONMUCAHWME YCNVT

NcnonHuTenb okasbiBaeT MHOOPMaLMOHHbIE YCIYrKM MO NPenoCcTaBNeHUo yaaneHHoro goctyna (dyepes
ceTb VIHTEPHET) K NONHbIM PYHKLUMOHAIbHBIM BO3MOXXHOCTAM cepBuca SaluteSpeech (manee - Ycnyra).

Mpumepbl NCNONb30BaHMA YCyru:

Pacrno3sHaBaHMe peyn, FONIOCOBOW BBOM TEKCTa: KOrga HeynobHO ne4vataTb KAMEHTbl MCMOMb3yloT
ronocoBor BBOA (pacno3HaBaHWe M npeobpa3oBaHWe pPeyYn B TEKCT B PEXMUME peanbHOro BPeEMEHW).
Pacno3HaBaHMe peyn MOXXHO MHTErPUPOBaTb B 4aTbl, MOMUCK WU HaBUraLUMIo.

CWHTE3 peyun B YaTax, MHCTPYKUMAX M ONMUCAHMAX NPOAYKTOB: npeobpa3oBaHMe TEKCTa B ayanmopedb B
peXxnume peanbHOro BpemMeHu. Monb3oBaTenn NPUIOXEHUA UM CaliTa He TONIbKO BMAAT, HO U cAbiwat
KOHTEHT. CMHTE3 peyn MOXHO MCMOMb30BaTb B YaTax, MHCTPYKLMAX U ONUCAHUM NPOAYKTa.
VIHTEpPaKTUBHOE MEHIO M aBTOOTBETYNK: BO3MOXHOCTb UCMO/Ib30BaTb CUHTE3 U pacno3HaBaHWe peyun ang
co3nanua IVR (MHTepPaKTUMBHOMO rof1I0COBOr0 MEHK) M aBTOOTBETYMKA AN ONTMMM3aunM paboTbl KO-
LeHTpa.

TenemMapKeTuHr: yBenundyeHne 3bGeKTMBHOCTN TeNneMapKeTUHra.

AHanu3 aygumosanucen: BbiNosHEHMe rnybokoro aHanusa apxmBa npefsanncaHHbIX ayguosanucen ans
Lenen pacno3HaBaHMa U Npeobpa3oBaHMa peyn B TEKCT.

Tened@oHUA: NpuMeHeHMe Bcex PYHKUMU cepBuca B TenedoHun.

HeobxoaMMbIM YCNOBMEM OKa3zaHMa YC/yru aBnseTcs:

Hanuuve y 3aKasuyMka MOAK/IOYEHUS K CETU VIHTEepHeT, LOCTAaToO4YHOro ans 3bdeKTUBHOW 3arpysku
LaHHbIX Ha cepBep;

Hanunuyve coBCTBEHHbIX AAHHbIX.

MopokntouyeHne dyepes obwmn kaHan WHTepHeT (shared) npepgnonaraeT norMyeckoe MNOOKAOYEHUE K
obuwemMy ana Bcex 3aKa3umkoB YCIyru KaHany nepepnayv gaHHbiX. CKOPOCTb CETEBOro CoeanHeHus ang
Ka)Qoro 3aKasyMka He ABNSeTCA rapaHTUPOBAHHOM M 3aBUMCUT OT 3arpy)XeHHocTu obwero KaHana
nepenaym gaHHbix (Ycnyra npefocTtaBnseTcs no ymMon4daHuto). Mpu noakntoyeHnn yepes obwmnim KaHan
MNHTepHeT 3aKa3uyuky npepoctaBnaeTca 6asoBaa 3almta MHPOPMALMOHHbBIX CUCTEM, Pa3MeLlAeMbiX B
MHppacTpykType Obnaka Cloud.ru, oT DDoS-aTak Ha KaHanbHOM YPOBHeE.

2. BA30OBA{ ®YHKLUMOHA/TBHOCTb

SaluteSpeech — 310 cepBMC ANS CMHTE3a M pPacno3HaBaHUA pPeyu, MCNOMb30BaHME KOTOPOro NO3BONSET:
Mpeobpa3oBbiBaTb peyb B TEKCT M HAOBOPOT B peXXMMe peanbHOro BpeMeHu,

BbinonHATL rNy6oKniA aHanmn3 apxnmBoB 3amnncen,

MpuMeHATb Bce GYHKLMN cepBUca B TeneoHMN.

APl cuHTE3a peuun: TeXHONOrma CUHTE3a pPeyYn OCHOBaHA Ha HEMPOHHbIX ceTax. [Nna cuUHTe3a peun
mncnonbsytorcs HTTP n gRPC npoToKonbl.

API| pacnosHaBaHuUsA peyn BKJOYAET Tpu cnocoba:

CUHXpOHHOEe pacno3HaBaHue (HTTP): oTBeT BblgaeTca TOMbKO nocne obpaboTkM BCel ayamosanuncu.
MaKcuMManbHbIM pa3mep ayamo — 2 M6, MakcMMmanbHaa gavHa — ofHa MUHyTa. 019 MHOroKaHanbHOro
ay[oMo pacno3HaeTCs TOMbKO MepPBbIA KaHas.

MoTokoBoe pacno3HaBaHue (QRPC): ncnonbayetcs, ecnu TpebyeTca pacno3HaBaHWe peyun B npolecce ee
3anucM, HanpuMmep, MNPOTOKOJbl TenePoHUKU, 3anncb ayaAMo Ha MOBOWUAbHbLIX YCTPOMCTBaxX M Mpoyee.
BO3MOXHO 0TOBparkeHne NPOMEXKYTOUYHbIX Pe3ybTaTOB M aBTOMAaTMYECKOe onpeaenieHne KoHua dpasbl.
MaKcuMManbHbii pa3Mep ayanmo - 1 6. [ng MHOrokaHanbHOro ayauMo pPacrno3HAEeTCs TONbKO MepBbli
KaHan.

ACUHXPOHHOE pacno3HaBaHue peun (HTTP u gRPC): mogxoouT gons pacno3HaBaHMs MHOTOKaHaNbHbIX
aypumosanucen. Mpu paboTe CTOUT y4UTbIBATb, YTO NPOLLECC aCMHXPOHHOIO Pacno3HaBaHMA MOXET ObITb
LOMblUE CUMHXPOHHOrO, MO3TOMY 3TOT TUMN MOAXOAWUT ANS C/yYaeB, KOrga OJMTeNIbHOCTb Pacno3HaBaHUS
He Ba)kHa. MakcMManbHbIN pa3smep ayamo — 1 I6.

3. TAPNDOUKALINA YCNYTU

Bo3MOXHble BUAbI TapudMKauum Ycayr no pacrnosHaBaHUIO peyu:
IOuHamuueckasa Tapudumkaumsa (Pay as you go);
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Mpun pacyete cToMMOCTM VYCNyr 3a COOTBETCTBYWOLWMM OTUYETHbIM Mepuod KOMNYECTBO CEeKYHA
pacno3HaHHbIX 3aNnMcen CYMMUPYETCA, @ 3aTEM HEMNOJTHAs eanHMLA TapubmKauum (CEKYHAA) OKpyrnaeTca
no npasunam apudMeTUKn Ao NoSHON eaAnHNLblI Tapudmkaumml,

BO3MOXHble BUAbl TapuduUKaumm YCIyr No CUMHTE3y peyu:

OuHamuyeckasa Tapudumkaumsa (Pay as you go);

Mpw pacyeTe cTOMMOCTU YCNyr 3a COOTBETCTBYHOLWMNI OTUYETHbI Nepuom, KONMYecTBO CUHTE3UPOBAHHbIX
CMMBOJ/IOB CYMMUPYETCA, a 3aTeM HenosHaa eanMHunua Tapudmkaumm (MUNIMOH CUMBOJIOB) OKpYyrasaeTca
no npasunam apuPMeTUKn 00 NoSHON eanHULbI TapuduKaumm?.

4. MHbIE YC/TOBUA, MPUMEHUMBIE K YCIYTE

BO3MOXXHble BMObl MOAKOYEHUS [ UBMEHEHUS [ OTKNOYEHUS YCyrn:
MocpeacTBOM COBEPLUEHMS AENCTBUI B JINUHOM KabuHeTe (c y4€ToM N. 4.4. MpunoxeHus).

B0O3MOXHbIN NopaAaoK pacyéTtos no Ycnyre:
MpepBapuTenbHasa onnata (Ha OCHOBAHUWM OTAENbHO 3aK/OYEHHOrO AOMOJIHUTENIbHOIO COrfalWeHuns K

Dorosopy);
MocTonnaTta.

Bo3MOXHble cnocobbl onnathbl / nopsanokK nonofHeHus banaHca:
OnnaTta B 6€3HaNnM4YHOM nopsiaKe Ha OCHOBaHMW BbICTaBIEHHOrO MicnonHuUTeneM cyéTa.

CTOpPOHbI YCTAHOBMAM Cnepyowmnin NopsaaoK 3akasa Ycnyru:

MponTtn pernctpaumto B JIinuHoM KabuHeTe no agpecy https://console.cloud.ru/:

. co3gatb OpraHunsauuto, NMpoekThl;

. 3aperucTpmpoBaTthb MNonb3oBatenen Ycnyru;

Mony4nTb TOKEH NOAKIKOUYEHNSA M NPONTM aBTOpU3aunto K API-cepBucy SaluteSpeech B coOoTBETCTBYIOLWEM
pa3aene (Al Services => cepBuc SaluteSpeech), cornacHo npnBefeHHOM B KapTouke YCNYrn MHCTPYKLUMK;
OTtnpaBuTb 3anpocbl Ha CMHTe3 1 Pacno3HaBaHme peyn no APl B COOTBETCTBUU C LOKYMEHTaumen Ycnyru,
CCbISIKM Ha KOTOPYIO YKa3aHbl B KapTouke YCayru.

NcnonHutenb He ocyulectBnser u 06sA3yeTcs He OcCyWecTBnATb 06paboTKy, O3HaKoMeHue,
pacnpocTpaHeHue, npeaocTasneHne, BGOKMPOBaHUE, YHUUTOXEHUEe, 06e3nMYMBaHmMe OaHHbIX, B TOM
yucne nepcoHaNbHbIX [MOaHHblX, obBpabaTtbiBaeMblX B MHOOPMALMOHHbBIX CMCTEMax 3akasuuka,
pa3MellaeMbix Ha 6ase NHdpacTpykTypbl MicnonHutens.

MHbIMM crioBaMu, [oCTyn McnonHutens K uHbopMauuu, pasmellaeMoi 3aka3uukoMm, sABasercs
WCKMIOYNUTENIbHO TEXHOMIOrMYeckmMM (ocyliecTBnsgeMbiM 6e3 BO3MOXHOCTM O3HaKOMIEHWn c eé
CcomepXUMbIM paboTHWKaMu WcrnonHuTtens), HeobxoaMMbiM ONA WCMONHEHUs YCcnoBui [Jorosopa.
OeicTBue HacToawero nyHKTa [IpUNOXeHWs He pacnpocTpaHaeTcs Ha ciayyau, Korga [[ocTyn
NcnonHutensa K uHbopMaumm, pasmeliaeMoi 3aKa3umkoM, ABHbIM 06pa3oM NpeaycMoTPEH B OTAE/bHOM
LOKYMEHTE, KOTOpbIi cornacyetcs CTOpoHaMmu.

YC/I0BUA MUCMOMb30BAHUA U OKa3aHUa YCAyr, YCTaHOBNEHHbIe B MPUNOXKEHUU, UMEIOT NPUMOPUTET nepes
YyCNOBUAMM, YCTaHOBMIEHHbIMYK B [loroBope.

NHTennekTyanbHas co6CTBEHHOCTb:

3aKasuumKy NpuHagnexat UCKNYnUTeNbHbie NpaBa Ha BCe pe3ynbTaTbl MHTENNEKTYaIbHON AeATeNIbHOCTH,
co3paHHble McnonHuTeneM B Xxoae okasaHua Ycnyru;

loboe Mcnonb3oBaHWe, yKasaHue U / UAW YNOMUHAHWE TOBAPHbIX 3HAKOB, 3HAKOB O6CAYXWBaHUA,
(OUMPMEHHbIX HaUMEHOBaHUI, KOMMepYecknx 0603HaUYEHN U MHbIX CPeACTB MHAMBMAYanm3aumum CTOPOH
B MPe3eHTaunax, MHbIX MacCoBbIX MEPOMPUATUAX, PEKMAMHbIX MaTepuanax 1/ unn pasmelleHne ux Ha
MHTepHeT-caiTe CTOPOHbI OCYLLECTBIAETCH TOMbKO B MOPSAKe, YCTaHOBNEHHOM B pa3gene 10 Jorosopa.

! Hanpumep, ecnu 66110 pacno3HaHo 3anucen peyn oblen NPoaoIXKUTENbHOCTbIO 65 457 MUHYT 30,5 CeKyHA, TO A8 pacyeTa CTOMMOCTU Ycnyr
[aHHbIM NoKasaTtenb 6yaeT yunTbiBaTbCa Kak 65 457 MUHYT 31 cekyHAa

2 Hanpumep, ecnv 6bi10 CUHTE3MPOBAHO peyn Ha 165 532 123 cMMBOJIOB, TO A1 pacyeTa CTOMMOCTM YCNyr AaHHbIM NoKasaTenb 6yaeT yunTbiBaTbCA
Kak 166 000 000 cumBoONOB
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