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OMMCAHUME N YCNOBWA NMPEOOCTABJIEHNAG YCNYIT
«CooTtBeTtcTBUe 152-D3»

1. ObLIAA UHOOPMALIUA N ONINCAHUE YCNYT

B pamMkax Ycnyr 3akasumK MOXXeT MOoNyYuTb IKCMEPTHY MNOMOWb MO MNPUBEAEHUID COBCTBEHHOM
MHPOPMALMOHHON  CUCTEMbI MEepPCOHanbHbiX  AaHHbIX  (MCMAOH), pa3MeweHHon B obnadyHom
nHdpacTpykType NcnonHuTensa, B COOTBETCTBME C TPeO6OBaHMSAMM 3aKOHOAATENbCTBA B 06/1aCTU 3aLLKUTbI
NepcoHanbHbIX AaHHbIX, NPeaycMOTpeHHbIMU DepepanbHbiM 3aKOHOM OT 27.07.2006 N2 152-®3 «O
nepcoHasnbHbIX AaHHbIX». [0 pe3ynbTaTy OKasaHus YCAyr 3akasuuK MOXET CHATb PUCKM CaHKUWUK CO
CTOPOHbl FOCYLAPCTBEHHbIX PErynATOPOB, @ TaKXE CHU3UTb PUCKM YTEYKUM U OPYrMX WMHUWOEHTOB
nHbopMaunoHHoM 6e3onacHocTu B UCMAOH.

KomnnekcHasa ycnyra «CootBeTcTBue 152-D3» BKAOYaeT B ceba cnenyoline 3agadn:

e ayouT MHOOPMALMOHHOM CUCTEMbI 3aKa34yMKa M OLEHKA TEKYLLEro ypoBHS 3awmnweHHocTn MCMOH;

e pa3paboTKa YacTHOM MOLENN Yrpo3 B COOTBETCTBUM C MeToaukamm DCTIK;

e (dopMupoBaHue TpeboBaHUl 1 Bbibop Mep 3awmnTbl WCMOH, NPOEeKTUPOBaHNE apXUTEKTYPbl CUCTEMDbI
3awmTbl UCMOH B obnake;

e pa3paboTka OpraHM3auMOHHO-pPaACNoOPAAUTENIbHON M 3KCNAyaTaUMOHHOM OOKYMEHTauMm 1M BBOA B
aKcnayaTaumo cuctemol 3awmtol MCMNOH;

e [rpoBefeHune aTTecTalMOHHbIX UCMbITAHUN.

Mpu 3akase Ycayr 3akasunmk MOXKeT BblibpaTb NMMBO YacTb pelaeMbix 3aaad, MMB0o KOMMIEKCHYO yCayry
LeNMKOM.

2. YCNOBUA N NOPAOOK OKA3SAHUA YCNYT

[na okasaHua Ycnyr 3aKas4yuMK Hanpas/sSeT COOTBETCTBYHOLWMIA 3anpoc Ha ee oKasaHue McnonHuTento.
McnonHutenb nocne noJyvYeHWs 3anpoca YTOYHSAET COCTaB OKa3blBaeMon Ycayrm v Hanpasnset
3aKa3unKy OMpOCHbIM nuct. [llocne 3anofiHEHUA OMPOCHOro NucTa 3akKas3yuKk HanpaBnaeT ero
MNcnonHuTento nocpeacTBOM 3/1EKTPOHHON NoYyThl. Mo pe3ynbTaTaM pacCMOTPEHMS 3anpoca M ONPOCHOTo
nucta MicnonHutenb MHGOpPMMpPYET 3aKa3ymMka O FOTOBHOCTM oKa3aTb Ycnyru, nmbo HanpaBnsieT CBOM
YTOYHSOLWME BONPOChl, KOTOPble paccMaTpMBaloTCa 3aKka3vynkoMm. B cnyyae, ecnm 3aka3ymk He cornaceH
C M3MEHEeHMAMMU, Npouenypa CornacoBaHmMs 3anpoca NoBTOPSETCS.

Ecnn no pesynbTtataM paccMoTpeHus 3anpoca CTOPOHbl COrflacoBasiv roTOBHOCTb MICMONHUTENS OKa3aTb
Ycnyrun 3akasuunky, To CTOPOHbI NOAMMCbIBAOT COOTBETCTBYHOLWMI 3aKas, no dopMe, NpeayCMOTPEHHON B
MpunoxeHnn N2 5 Kk [lorosopy.

Ecnn B cocTtaBe 3aka3sa 6yayT NpucyTCTBOBaTb PaboThl, A5 BbIMO/HEHUA KOTOPbIX HEOO6X0AUM [OCTYN K
obopynoBaHMIO UM BUPTYanbHOW  MH@PACTPyKType, 3akasumky HeobxogmMo  nmopnucaTtb
aBTOPU3aLUMOHHOE NNUCbMO, No dopMe, U3NoXKeHHon B MpunoxeHnn N2 11.A. kK loroBopy, B COOTBETCTBUU
C KOTOpbIM 3aKa34yuK JaeT CBOe corjacue Ha npoBepeHne paboTt Ha cBoemM 06opynoBaHMN U/WMN B CBOEN
BUPTYaNbHON MHDPACTPYKTYpE.

MopsafoK nNpepocTaBieHnsa focTyna K 06opyaoBaHUI0 U/Mnmn BUPTYanbHON MHbPACTPYKType 3akasumnka
pernaMeHTUpyeTcs BHYTPEHHMMM HOPMATUBHbIMU JOKYMEHTaMM 3aKasunka, nepenayva yyeTHbIX 3anmcen
3aKa34yMKOM NPOU3BOANTCA B COOTBETCTBUU C BHYTPEHHMMM HOPMATUBHbIMU OKYMEHTaMuM 3aka3umka no
KnbepbesonacHOCTH.

McnonHutenb He ocywectenseT o06paboTky, O3HaKOMMeHWe, pacnpocTpaHeHue, MNpenocTaBlieHue,
ON0KMpPOBaHME, YHUYTOXEHMe, obe3NnyMBaHMe [aHHbIX, B TOM 4YUC/e MepPCOHalIbHbIX AaHHbIX,
obpabaTbiBaeMbix B MHMOOPMALMOHHbIX CMCTEMax 3aka3yuka, pa3MelwaeMbix Ha 6ase obopynoBaHus
U/VMNn BUPTYaSIbHON MHDPACTPYKTYPbl 3aKasuunka. Joctyn MicnonHuTensa K ykasaHHbIM MHDOPMALMOHHbIM
cucTteMaM  ABNAETCA  UCKIKYUTENIbHO  TEXHOMOrMYyeckuM  (oCylecTBisieMbiM 6e3  BO3MOXHOCTU
O3HaKOMJIEHUN C eé coOepXXMMbIM paboTHMKaMuM WcnonHutensa), HeobxoguMbIM [O18 WCMNOSHEeHUN
ycnosuin [Oorosopa. VYnpaBneHve WHDOPMAUMOHHBIMKU CUCTEMAMMU/OAHHBIMU, HaXoAAWMMMUCA Ha
06opynoBaHMK/B BUPTYanbHOM MHPPACTPYKTYpe 3aKa3umnKa, a TakxKe UX 3almTa 1 ynpasneHmne 4ocTynom
K HUM SIBNSIeTCA 30HOM OTBETCTBEHHOCTU 3aKa3uMKa. 3aKa3uynK HeceT OTBETCTBEHHOCTb 33 PervcTpaumio
W aHHYIMPOBaHNE PerncTpaumnm ydyeTHbIX 3aNncer aaMUHUCTPATOPOB 3aKa3uymKa B UX MHDOPMaLMOHHbBIX
cucTeMax, a Takxe 3a obecneyeHune 3alWMTbl MEPCOHAsbHbIX OAaHHbIX 1L, KOTOpble OH obpabaTbiBaeT.

Mocne cornacoeaHus 3anpoca M 3akasa CTopoHbl cocTaBnalT MnaH okasaHusa ycnyr (manee - MnaH),
KOTOPbIA COrflacyeTcs U YTBEPXKOAETCA C 3aKa3uyMKOM MO 3/1EKTPOHHOM Mo4YTe B WHOWBUAYANIbHOM
nopsiake.
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MnaH MOXeT BKAKOYaTb cnegyrowme 3agayn:

Ne n/n HanMeHoBaHue PesynbTar
- COrlacoBaHHbIN C 3aKa34yMKOM MJaH NPOBeAEeHNS UHTEPBbLIO;
MpenBaputenbHas BCTpeya C|- nonyyeHHbIn McnonHuTeneM nepeyeHb 3anpalvBaeMblxX
3aKa34ymMKoM LOKYMEHTOB 3aka3unka;
- COrlacoBaHHbIN NnaH-rpaduk nposeneHma pabor.
Paspenbl oTyeTa no pesynbTaTtaM oueHku cooTBeTcTBmusa NCMOH
TpeboBaHnam OCTIK u OCB:
C6op uHdopmaunn 06 obecnedenny - pasgen otyeTa, cogepxxawmi onncaHme NCMOH;
6e3onacHocty MNAOH B NCNAOH ’ . ?
- paspen oTyeTa, CopepXalwuh OMMCaHuUe CPEeACcTB 3aluThl
1 MoH.
AHanmM3s [OKYMEHTOB 3aKas3uuMka Ha
COOTBETCTBME TpeboBaHuAaM | Paspen OTyeTa No pesynbTaTaM OUEHKM cooTBeTcTBMA UCMOH
3aKoHogaTenbcTBa PMD B 06/1acTu 3aWwmThl | TpebosaHuam OCTIK n ACB.
MNAOH
MoAroToBKa OTHETa M peKoMeHaaLMii OtyeT noO pe3ynbtataM oueHKuM cooteetctBus WCIMOH
P TpeboBaHnaM OCTIK u OCEB.
Pa3paboTka 4acTHOW Mopenu yrpos wu
2 P . A yre YacTtHaa Mopenb yrpos v pekoMeHpaumnm.
pekoMeHpaumm
Pa3paboTka TeXHUYECKOro 3afaHuns TexHn4yeckoe 3agaHue Ha co3gaHue cucteMbl 3awmTbl MOH.
3
Pa3paboTka APXUTEKTYpPbI cUcTeMbl
ApxuTtektypa cucteMbl 3awmntbol MCMOH.
3awmTbl MCMNOH P yp L”' A
Komnnekt OpraHM3auMOoHHO-PaCcNoOPSAMTENTbHON
Pa3paboTka OpraHM3auMoHHO-
4 o LOKYMeHTaumm (CocTaB COrnacoBbIBAETCA Ha 3Tane pa3paboTku
pacnopsiauTeNbHON AOKYMEHTaLMN
TexHWYecKkoro 3agaHusa).
Pa3spaboTka [OKyMeHTaLuu, MnaH nycKoHanagoyHblXx paboT Mo BBOAY CUCTEMbI B
HeobxoouMoOM pas BBOAA CUCTEMbI B |3KCNayaTauuio;
3KCnyaTaumnio MporpamMmma v METOAMKM NPUEMOYHbIX UCMbITAHUIA CUCTEMbI.
O6beKT aBTOMaTM3aL MK, NOArOTOBNEHHbIN K BBOAY B AeNCTBUE
CUCTEMDI.
YcTaHOBKA B MOHTaXXHbIM  WKap U MNOAKIOYEHHOEe
5 BBop B aKcnayaTauutio CUCTEMbI 3aLUUThI
obopynoBaHus K KOMMYHUKaLNAM cUcTeMbl (npw
mcnaH
HeobxogmMocTH).
YcTaHOBMIEHHOE W HaCcTpoeHHoe o0bopynoBaHME CUCTEMbI.
Cuctema, BBeAEHHas B aKCNayaTauuio.
Pa3p360TKa 3KCI'IJ'IyaTaLI,VIOHHOl7I PyKOBOACTBO agMUHUCTPATOpPa CUCTEMDI.
OOKYMEHTaLUMmM Ha cucTemy PykoBoacTBo nonb3oBaTens CUCTEMbI.
MpoTOKO/bl aTTECTALMOHHbIX UCAbITaHN MCMNOH.
3aKknyeHne no pesynbTaTaM aTTecTauMOHHbIX UCAbITaHWUM
6 MpoBepeHue aTTeCTaLUOHHbIX uen
NCMbITaHWUN AH.
ATTecTtaT COOTBeTCTBUSA (B C/lyyae YCMEWHOro MPOXOXAEHUS
aATTECTALUMOHHbIX UCMbITAHWUI).

[locTaToyHbIM (aKTOM MNOATBEPXKAEHMA OKasaHua Ycnyr aABNSeTCsS NpefocTaB/ieHMe [OOKYMeHTauumu
cornacHo lNnaHy nyTeM ee HanpasBfeHWs Ha 31EKTPOHHYIO NOYTY 3aKas4dumka.

3. LENEBbIE MOKA3ATEJTU MO NMPEAOCTABJIEHNIO YCNYT

Cpok okasaHus Ycnyr cornacyertcs v ykasbisaetca CTopoHaMu B NnaHe, MCUNCIAETCH CO AHA NOyYeHuUs
NcnonHutenem oT 3aka3uymka Hagfexalmm o6pa3oM opopMIEHHOrO MOSTHOrO KOMMJIEKTa AOKYMEHTOB,

HeobxoauMMoro pans okasaHusa Ycnyr.

Mocne nonyyeHus BCeW HeobxoauMMon MHboOpMauumM no

cornacoBaHHoMy lMnaHy, okasaHue yciyr HaunmHaeTca He nosgHee 10 (onecatn) paboumx gHen. B cnydae,
€CN1 3aKa3uynK He NpepocTaBnaeT MicnonHUTento BClo HeO6XoAUMMYLO AN okasaHus Ycnyr nHhpopMauumio,
TO KOHEYHbIN CPOK OKasaHua Ycnyru, cornacoBaHHbii CTopoHamu B [naHe, caBMraeTca Ha CpPoK
3afep)XKKU npenocTaBneHna Takon nHbopmaunm.

CpoOK BbINOSIHEHUA Ka)kporo 3 Bmpa ycnyr «CootBetcteme 152-D3» onpepnensercas MHAMBUAYAbHO U
oTpaxaeTcs B lNnaHe, okasaHue YCAyr Ha4MHaeTCcsa ¢ MOMeHTa cornacoeaHms CTopoHamu MnaHa n npu
YyCNOBUW NpepocTaBneHnsa 3aka3zynmkoM BCe HeobxoanmMon nHdopMaummn ons okasaHusa Ycayriu.
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4. nopPAOOK COAYUN-NMPUEMKU YCTYT

Choavya-npueMKa oKasaHHbIX Ycnyr nponsBoamTca no GakTy yBeAoMIeHUa 3aka3uymKa Nno 3/1eKTPOHHOM
noyte o6 OKOHYaHMKN oKazaHua Ycnyr, 1 ansaeTca GakTMYeCcKoM 4aTON 3aBepLlleHns oOKasaHusa ycnyr no
cornacosaHHoMy lNMnaHy n 3akas3sy.

3aKa34ynK B CPOK He nosgHee 5 (NATN) pabouymx oHen C oatbl NONyYeHUa yBeAOMIeHMa oT MicnonHuTtens,

06953aH:

e T[PWUHATb BCe BbINONHEHHbIE MIcnonHMTeneM Ycayru noaHOCTbIO U NOATBEPAUTb YKAa3aHHOE Cornacmem
nocpencTBOM 3/1EKTPOHHOM NOYTbI;

e nnbBo He NPUHMMaATb OKa3aHHble YCyrn n yBegoMuTtb VICNonHUTENA O NpUYKMHaxX Henpuema C Lenbio
KOPPEKTUPOBKK pe3ynbTaToB Yciyr McnonHutenem cornacHo tpeboBaHMaAM 3akasdyuka (B paMKax
cooTBeTcTBYtOWero MnaHa 1 3akasa).

B cnyyae ecnm 3akas3uuK B CPOK, YCTAHOB/EHHbIN M. 4.1.1. HacToAwero MpuUAoXeHUa, He HanpaBuT

McnonHuTento MOTUBUPOBAHHbLIM OTKa3 oT npuema Ycnyr, Ycayrn 6yayT cuymTaTbCs BbIMOSIHEHHbLIMMU

McnonHuTeneMm B NOSIHOM obbeMe.

Coava-nprMeMKa oKasaHHbiXx Ycnyr npoussogutca no YI[, noanncbiBaeMoMy YNOJNHOMOYEHHbIMMU
npepcrasutenamm CTOpoH B NOpsaaKe, NpegycMoTPeHHOM [JOroBopoM.

5. MOPSAOOK PACYETOB U TAPUDUKALINSA

CToMMOCTb OKa3sblBaeMbix Ycnyr no [Jorosopy cornacosbiBaeTtca CTopoHamMu B 3akasax Ycayr, Ha
OCHOBaHuM TapudoB, pa3Mep KOTOpbiX ycTaHoBneH B lMpunoxeHun N2 7.A. k Jorosopy. CTOMMOCTb
Ycnyrun ykasbiBaetca 3a OTYETHbIN nepuog,.

OnnaTta Ycnyr ocywecTBnaercs 3aka3ymMkoM B nopsigke, yctaHoBneHHoM Paspgenom 4 [lorosopa.
6. OBA3ATE/IbCTBA CTOPOH

3aKasuunk obasyeTca:

MpepnoctaBnaTb MicnonHutento Bce Heobxogumble A oKasaHUa YCAyru OOKYMEeHTbl M MHbopMauuio B
Buaoe, dopme u Konm4yecTtee, HeobxoauMMoM WCMONHUTEND AN9 KayeCTBEHHOro OKas3aHua Ycayru.
3aKa3ymK rapaHTupyeT MX MNOAJIMHHOCTb M LOCTOBEPHOCTb. MCMOMHUTENb WCXOAUT M3 Npe3ymnuum
[OCTOBEPHOCTM NpefocTaBNeHHOM WHPopMaLMM U He NPOBOAUT €ee [OMNOSHUTENbHOM MNPOBEPKMU.
3aKa3unmk HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb M CBOEBPEMEHHOCTb nepepayun McnonHutenio
[OKYMEHTOB, MaTepuanoB U MHpopmMaumm, Heobxoamnmbix AN BbiNnoHeHMs Ycnyrn. B cnyyae nepepayn
3aKa34YMKOM HeJOoCTOBEPHOM MHpopMaummn, IcnonHUTeNb He HeCeT OTBETCTBEHHOCTM 3a HeHaanexallee
KayecTBO M CPOKM OKasaHusa YCNyru, a Takxe Apyrue nocneactsvs UCMNOMb30BaHWA UM B npouecce
OKasaHua Ycnyr Takon nHpopmaumn.

MpoBOAMUTb B3aMMOJENCTBME MO BCEM BOMNPOCAM, BO3HMKAKLWMM B paMKax OKasaHua Yciayr, MCnonb3ys
KOHTaKTHble AaHHble CTOpPOH, NpUBEAEeHHbIe B Tabnuue, nanoxeHHon B MpunoxxeHnn N2 4 «MepeyeHb
KOHTAKTHbIX UL,

McnonHutenb obasyeTtca:

B cooTtBeTcTBUM C [11aHOM NpenocTaBnATb MO 3anpocy 3aka3ymKa nepevyeHb AOKYMEHTOB U MHDOpMaLMIo,
HeobxoauMble oNSa okasaHusa Ycnyr;

Oka3blBaTb 3aKa34ynKy MHOOPMALIMOHHYIO N KOHCY/bTALMOHHYIO NoaaepxKy no Ycnyre;

Oka3blBaTb YCNYrn KayeCcTBEHHO M B Hag/iexalline CPOKN U coBepllaTb BCE CBOU OENCTBUS B MHTepecax
3aKa34yunka;

He3amMepnnTtenbHO n3BewaTb 3aKasdylKa 0 HacTynJeHnm ob6CcToATeNbCTB, NPENATCTBYOWMX MicnonHuTento
BbIMONHATbL CBOM 069a3aTenbCTBa B paMKax Ycnyr;

CoobuwaTb 3aKa3uyMKy No ero NMCbMeHHOMY TpeboBaHUIO CBeAeHUA O XoAe oKasaHua Ycnyr;

YCTpaHATb OWNOKKU, KOTOPbIE MOIYT BO3HUKHYTb NPW OKasaHuu Ycnyr.

WcnonHuTtenb Bnpase:
TpeboBaTb OT 3aKasyMka NpepnocTaB/ieHUsa eMy WHPopMauuM U [OOKYMEHTOB, HeobXoOuMbiX AOns
CBOEBPEMEHHOr0 OKasaHua YCayru.

Y 3aKa3unKa uMeeTcs NoHMMaHue, YTo MICMoNHUTE b OKa3biBaeT YCIYrn B COOTBETCTBUN C AeNCTBYIOWUM
Ha MOMEHT OKa3aHuaA YCnyr 3aKoHo4aTeNnbCcTBOM Poccuiickon depepaunn, nosToMy 3akasumnk He Byper
TpeboBaTb OKasaHMA YCyrM B HapylleHMe 3akoHogaTenbcTBa Poccuiickoi depgepauum UM BHe
npenenos AeliCTBUTEbHbIX BO3MOXHOCTEN McnonHuTens.

NcnonHuTenb He HeceT OTBETCTBEHHOCTM Mepend 3aKa3uMKOM 3a BCe MOCNeACTBUA, Bbl3BaHHbIE
HenpencTaBleHNeM/HECBOEBPEMEHHDBIM  MPEAOCTaBNeHMeM 3aKa3uMKOM  Hagfexawux [OOCTynoB,
MHbOPMaLMK, CBeOeHUIN (BOKYMEHTOB), NPeAoCTaBNeHNEM HEKOMMIEKTHON AJOKYMEHTAUNN UTU €CNN 3TH
NnocnencTBns Bbi3BaHbl BUHOBHbBIM gelcTBMeM (6e3nencTBMeEM) caMoro 3akasuymka, nMbo TpeTbux NuL co
CTOPOHbI 3aKa3ymKa.
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7. MHbBIE YCNoBWA, MPUMEHUMBIE K YCITYTAM

3aKa3ynmk NPoMHOOPMMPOBAH M COrNaceH C TEM, YTO B OTHOLWEHWM OMWUCAHHbLIX B OAHHOM LOKYMEHTE
Ycnyr He npuMeHstoTcs ycnosusa SLA Ycayr, KOTopble OMMUCbIBalOT YPOBHU MpenocTaBneHns Yciyr no
[oroBopy, KOMMeHcauuuM 3a HecobnogeHMe YPOBHA [AOCTYNHOCTM Ycayr, nopsgok o6paboTku
obpalleHnit 3akasumKa, a TakXKe UHble CBA3aHHbIE C OKa3aHWeM Ycayr BONpochI.
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