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MPUNOXEHUE N2 2.ENT.3.2.

K Jorosopy
COIMALEHNME OB YPOBHE NMPEOOCTABJIEHNA YCITYT
«PE3EPBHOE KOINMMPOBAHWE B OBJ1AKO»
1. MPEAMET COINMALWEHUA
Hactoawee CornaweHne o6 ypoBHe npepoctaBneHus ycnyr (ganee - CornaweHue) sBnseTcs

OOKYMEHTOM, d)l/IKCl/IpyPOLLI,VIM [JocTtynHoCTb Ycnyru, a Takxxe ueneBble KOIMYeCTBEHHbIE U Ka4YeCTBEHHble
XapaKTePUCTUKN NpefocTaBneHnsa Ycayru.

B cnydae HecooTBeTCTBUA CbaKTVI'-'IECKI/I M3MEePEeHHbIX NMapaMeTpoB OMana3OHaM ueneBbiX nokasaTenen
Ycnyra cuntaetcs HeCOOTBETCTBy}OLLI,ef/'I rapaHTMpoBaHHOMY YPOBHIO KayecCTBa, 4TO naér 3akKa3uunky npaso
Ha nonydyeHne KoMneHcaunn.

2. TEXHUYECKASA NMOOOEPXKA YCNYIU

Mpn BO3HUKHOBEHUWM Yy 3aKasumka TeXHMUYECKOW WAU WHOW npobnembl Npu notpebneHuun Ycayru,
nposeaeHuUn McnonHuTeneM PernamMeHTHbIX Uan ABapuinHO-BOCCTaHOBUTENbHbLIX paboT, NpeacTaBuUTeNb
3aKa3uuka n McnonHutenb B3aMMOOENCTBYIOT B COOTBETCTBMU C ycrnoBuaMu O6ulero cornaweHusa ob
ypOBHe NnpepnocTaBaeHmsa Ycnyr.

3. LLENEBbIE 3HAYEHMSA MOKA3ATENEN TEXHUYECKOW NOALEPXKM

LeneBble nokasaTenu No MakCMManbHOMY BpeMeHM peakuum U BpeMeHU pelieHus MPUMEHSAIOTCA B
COOTBETCTBMM CO 3HaYeHUAMM, YCTaHOBNEeHHbiMM B M. 5.1. O6uwero cornaweHns o6 ypoBHe
npegnocTaBneHnsa Ycnyr.

4. MPOBEOEHWE PETMAMEHTHbIX M ABAPUMHO-BOCCTAHOBUTE/bHbIX PABOT

MpoBepeHne PernamMeHTHbIX U ABapnIMHO-BOCCTAaHOBUTENbHbLIX PaboT OCyLLecTBNAETCA B COOTBETCTBUM C
YCNOBUAMMK U NOPALKOM, YCTAHOBMEHHbIMU B M. 6.4. O6Lero cornaweHma o6 ypoBHe npenocTaBneHums
Ycnyr.

5. OOCTYMHOCTb YCITYITN

B Tabnuue 1 npuBeneHbl nokasaTtenu JoctynHocTn Ycnyru:

Tabn. 1. Nokasatenun focTynHocTu Ycayrm

HanMeHoBaHue Ycnyru DoctynHocTb Ycnyru B rog, %

Pe3epBHOEe kKonmMpoBaHune B 061ako 99,95%

B pacuetr [JocTtynHocTM Ycnyrn BKAYaeTcs Bpems HepocTynHocTM no WMHumMpeHTam npuopuTeTa
«KPUTUYHBIN» N «BbICOKUIAY», KOTOPble MPON30LWAKM No BUHE McnonHuTens.

BpeMsa HepocTynHOCTU YCnyru, KOTopoe NPUMXOAMTCA Ha nepuon npoBeaeHmnsa PernamMeHTHbIX paboT, He
BKJ/IlOYaeTca B pacyeT JocTynHocTu Ycayru npu ycnosum cobniogeHus McnonHutenem [onycTtmMomn
CyMMapHON NPOAO/HKUTENBHOCTM M MHTEPBANOB NepepbiBOB, U MHOOPMMPOBAHMSA 3aKa3ymMKa B Npeaenax
BpPeMeHHbIX napamMeTpos 13 n.4.1. CornaweHus.

6. KOMMEHCALNA 3A HAPYLUEHUE COIMMALIEHUA

CornaweHveM npenycMOTPeHbl clefylolimMe pasMepbl KOMMEHCauMM 3a HapylweHue LUeneBbixX
nokasatenen JoctynHoctn Ycnyru (Tabnuua 2):

Tabn. 2. PasamMep KoMneHcaunm 3a OTYETHbLIN Nepuog,

e R
299,95 % PaBHO unn MeHee 21 MUHYTbI KomneHcaumnsa He npepocTaBnsaeTcs
< 99,95 % bonee 21 MUHYTHI 5% OT cTouMoCTn Ycnyru
<99,9% bonee 43 MUHYT 10% oT ctoumocTu Ycnyru
< 99,8 % bonee 1 vaca 27 MUHYT 20% oT cTouMocCTn Ycnyru
<99,5% bonee 3 vaca 39 MUHYT 30% oT cTouMocTn Ycnyru
< 99,0 % bonee 7 yacoB 18 MUHYT 50% oT cTouMocTn Ycnyru
< 98,0 % bonee 14 yacos 36 MUHYT 75% OT cTOMMOCTHN YCnyrun
<97,0% bonee 21 yaca 54 MUHYT 100% oT ctouMocTu Ycnyru
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7. HEOOCTYNMHOCTb N AErPAOALINA YCNVIU

Tabn. 3. OnpegeneHne HegoctynHocTu 1 Oerpagaumm Ycnyrm

OnpepeneHne HepoctynHocTu Yeayru OnpepeneHue [lerpagauumn Ycayru

HapyweHne napaMeTpoB KayecTBa, YCTaHOBNEHHbIX B I.
7.1. Hactoawero CornaweHna wu [MpunoxeHus Ne
1.ENT.3.2 k Jorosopy.

HenocTynHOCTb  3afaHMM  BOCCTAaHOBNEHMA  BCEX
0ObEKTOB U3 pe3epBHOM KOMWUKU, HEBBINOSIHEHME
pe3epBHOro  KOMUPOBAHWS  BCEX OOLEKTOB B

MoTepsa pocTyna K KabuHeTy ynpaBneHua ANS BCeX Uau
4yacTu nonb3oBaTenen (BkAYas goctyn yepes APl KY).

CKOHOUIYPUPOBAHHbIX 3a4aHunAxX; n3MepeHus
< He,D,OCTyrIHOCTb OOHOro NI HEeCKOJIbKUX 06beKkToB onga
ocyLllecTBndaroTCAa cncremonm MOHUTOPUHIa
KOMMpoBaHMA UK BOCCTaHOBIEHUSA.
Mcnonnutens.
HepocTynHocTb 4actu (yHKUMIA KabuHeTa ynpaBfieHus
Aana BCexX WUAU YacTu nonb3oBaTenemn (BKJ'HOHaFl nocTyn
yepes API KY).
7.1. HapyweHne napaMeTpoB KayecTBa Asnaetca Oerpagaumen Ycnyru. onycTMMoe 3HaA4YeHWe - cpegHee

3HayeHne, He npesbiwatowee 120 (CTO ,D,Ba,D,Ll,aTb) MUHYT, OTKJIOHEHMEe OT pacnuncaHmga pe3epBHOro
KONnpoBaHu4a, Npn OTCYyTCTBUN I'IpO6J'IEM c MO 1 KaHanaMu CBA3K Ha CTOPOHe 3akasuyuka, No JaHHbIM
CUCTEMbl MOHUTOPUHIa NcnonHutens.

7.2. Ona cnyyaeB HepoCTynHOCTM BM, CKOHUrypMpoOBaHHbIX B 3adaHMAX PE3ePBHOr0 KOMMPOBAHUA UK
BOCCTAHOBJ/IEHMSI, pPa3Mep KOMMEeHcaUMM 3a HapyleHue LefeBbix Nokasatenen LocTynHocTu Ycnayru
paccynTbiBaeTCA MPOMNOPLMOHaNbHO OOBEMY PEeCypCOB, BblAeNEeHHbIX 3aKa3uMKOM AN HeJoCTYMHbIX
3a4aHUN pe3epBHOro KOMUPOBAHMA M BOCCTAHOBMIEHUA, OTHOCUTENbHO 06wero obbeMa 3aKasaHHbIX
pecypcos.

1 M3MepeHnsa napaMeTpoB KayecTBa OCYLLECTBNAKOTCA cMcTemMon MOHWUTOPWHIa MicnonHutens.
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