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MPUNOXEHME N2 2.ENT.2.1.

K Jorosopy
COIMMALUEHME OB YPOBHE NPEOOCTABJIEHNA
YCINYTU «PezepsHbi LIOL, (DRaaS) A»
1.  MNPEOMET COIMALLEHMS
HacTtodauiee CornaweHne o6 ypoBHe npenocTaBneHua ycnyru (panee - CornaweHue) asnaetca

OOKYMEHTOM, d)l/IKCl/IpyPOLLI,VIM [JocTtynHocCTb Ycnyru, a Takxe ueneBble KOIMYeCTBEHHblIe U Ka4yeCTBEeHHble
XapaKTePUCTUKN NpefocTtaBneHns Ycayru.

B cnydae HecooTBeTCTBUA CbaKTVI'-'IECKI/I M3MEepPEeHHbIX NapaMeTpoB AOMana3OHaM ueNieBbiX nokasaTenen
Ycnyra cuntaetcs HECOOTBETCTBy}OLLI,eVI rapaHTUMPOBAHHOMY YPOBHIO KayecTBa, YTo AaeT 3aka3uuky npaso
Ha nonydyeHne KoMneHcaunu.

2. TEXHUYECKASA NMOOOEPXKA YCNYIU

Mpn BO3HUKHOBEHUWM Yy 3aKasumka TeXHMUYECKOW WAM WMHOW npobnembl Npu noTpebneHun Ycnyru,
nposeaeHuUn McnonHuTeneM PernamMeHTHbIX Unn ABapuitHO-BOCCTaHOBUTENbHbIX paboT, NpeacTaBuUTeNb
3aKa3uuka n McnonHutenb B3aMMOOENCTBYIOT B COOTBETCTBMU C ycrnoBuaMu O6ulero cornaweHusa ob
ypOBHe NnpepnocTaBaeHmsa Ycnyr.

3. LUENEBbIE 3HAYEHUSA NMOKA3ATENEN TEXHUYECKOW MOALEPXKU

Lleneeble nokasaTenu No MakCMManbHOMY BpeMeHM peakuumm M BpeMeHU pelieHus MPUMEHSAIOTCA B
COOTBETCTBMM CO 3HaYeHUAMM, YCTaHOBNEHHbiMM B n. 5.1. O6uwero cornaweHns o6 ypoBHe
npegnocTaBneHnsa Ycnyr.

4. MPOBEOEHWE PEMTAMEHTHbIX M ABAPUMHO-BOCCTAHOBUTE/bHbIX PABOT

MpoBepeHne PernamMeHTHbIX U ABapnIMHO-BOCCTAaHOBUTENbHbBIX PaboT OCyLLecTBNAETCA B COOTBETCTBUM C
YCNOBUAMMK U NOPALKOM, YCTAHOBMEHHbIMU B M. 6.4. O6Lero cornaweHma o6 ypoBHe npenocTaBneHums
Ycnyr.

5. OOCTYMHOCTb YCITYITN

B Tabnuue 1 npuBeneHbl nokasaTtenu JoctynHocTn Ycnyru:

Tabn. 1. MNokasatenu JocTynHoctu Yenyr

HanMeHoBaHue Ycnyru DocTtynHOCTb YCnyru B rog, %

PesepBHbIn LLOM (DRaaSs) V 99,95%

B pacuyet OocTtynHocTn Ycnyrmn BkAo4vaeTca Bpemsa HepocTynHocTu no MHumpeHTam «KpUTUYHBIA» U
«BbICOKMN», KOTOpPble Npou3oLwWwan No BUHe McnonHutens.

Bpemsa HepocTynHoCTM YCiyru, KOTopoe NPUXOAUTCSA Ha Nepuon NpoBefeHus PernaMeHTHbIX paboT, He
BKJKOYaeTcsa B pacyeT JocTynHocTtn Ycnayru npu ycnosum cobniogeHus McnonHuteneMm [onyctuMowm
CYyMMapHOW NPOJOIKUTENBHOCTU U UHTEPBANOB NEPepbIBOB, U MHDOPMUPOBAHMS 3aKa3umKa B npegenax
BpeMeHHbIX napameTpos 13 n.4.1. CornaweHuns.

6. KOMMEHCALIA 3A HAPYLLEHWVE COMMMALLEHUA

CornaweHveM nNpeaycMoTPeHbI CrieaylolmMe pasMepbl KOMNEHCaLMM 3aKas3ymKy 3a HapylweHWe LeneBbix
nokasatenen doctynHocTtn Ycnyru (Tabnuua 2):

Tabn. 2. Paamep KoMneHcaunm 3a OTYETHbLIN Nepuog,

.D.OCTyI'.I‘HOCTP Yenyru 3a Bpems HeAOoCTyMHOCTH Ycnyrn PaaMep KOMNEeHCaLMM
OTYETHBIN Nepuop, 3a OTYéTHbIU Nepuon

299,95 % PaBHO unn MeHee 21 MUHYTbI KomneHcaumna He npepocTtaBnsaeTcs
< 99,95 % bonee 21 MUHYTHI 5% OT cTouMOCTu Ycnyru

<99,9% bonee 43 MUHYT 10% oT ctoumocTu Ycnyru

< 99,8 % bonee 1 vaca 27 MUHYT 20% oT cTouMocCTn Ycnyru
<99,5% bonee 3 vaca 39 MUHYT 30% oT cTouMocTn Ycnyru

< 99,0 % bonee 7 yacoB 18 MUHYT 50% oT cTouMocTn Ycnyru

< 98,0 % bonee 14 yacos 36 MUHYT 75% OT cTOMMOCTHN YCnyrun
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<97,0% bonee 21 4yaca 54 MUHYT 100% ot cTonMocTn Ycnyrun

7. HEOOCTYNMHOCTb N AErPAOALINA YCNVIU

Tabn. 3. OnpegeneHne HegoctynHoctu 1 Oerpagauum Ycnyrm

OnpegeneHue HepocTynHOCTU Yenyru

OnpepgeneHue ferpagauumn Ycnyru

HepoCTynHOCTb BbIMOMHEHUA 3afaHWi pennukaumm
BM, 4yacTM4yHOe WAM  NOJSIHOE  HEBbINMOSIHEHNE
CKOH®bUIYPUPOBAHHbBIX 3apaHun 3anyLWeHHbIX
3aKa34ymMKOM; U3MEPEHUS OCYLLECTBNAOTCS CUCTEMON
MOHUTOPUHIa MicnonHutens.

HapylweHne napameTpoB Ka4yecTBa, yCTaHOBJIEHHbIX B M.
1.5. MpunoxeHusa N2 1.ENT.2.1 k Jlorosopy?.

MoTepsa pocTyna K KabuHeTy ynpaBneHua ANS BCeX Uau
4yacTu nonb3oBaTenen (BKAYas goctyn yepes APl KY).

HepocTynHOCTb 4YacTn yHKUMA KabuHeTa ynpasreHua
0N BCeX MMM 4acTu nonb3oBaTtenen (BKIYasa AoCTyn
yepes API KY).

HapyweHure napamMeTpoB KayecTBa asnaeTca [Jerpapjauuen Ycnyru. [JonycTumoe 3HayeHue - cpefHee
3HauyeHue, He npesBblwaouee 50% OTKNOHEHMA B 3afaHWMM pennuMkauuMm, no AaHHbIM CUCTEMDI

MOHUTOPUHIra MicnonHutens.

[lna cnyyaes HEOOCTYMHOCTU YacTu 3afaHUn PenanKauum pasmMep KOMMeHcaumm 3a HapylweHne LeneBsbixX
rnokasartenien [JoCTynHOCTM YCAyrn paccumTbiBaeTca NpPonopLMoHaibHO 06beMy pecypcoB, BbloefeHHbIX
3aKa3uyMKOM [NA HeOOCTYMHbIX 3afaHuin penaukKauumn, OTHOCUTeNbHO obuiero obbema 3akasaHHbIX

pecypcos.

1 M3MepeHnsa napaMeTpoB KayecTBa OCYLLECTBNAKOTCA cMcTemMon MOHWUTOPWHIa MicnonHutens.
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