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MPUNOXEHUE N2 2.ENT.2.2.

K Jorosopy
COIMALLUEHNME OB YPOBHE INPEOOCTABJTIEHNA
YCINYT U «PezepeHbin IO, (DRaaS) V»
1. MPEOMET COITIALIEHMS
HacTtodauiee CornaweHne o6 ypoBHe npenocTaBneHua ycnyru (panee - CornaweHue) asnaetca

OOKYMEHTOM, d)MKCMDYIOU.LMM [JocTtynHoCTb Ycnyru, a Takxxe ueneBble KOIMYeCTBEHHbIE U Ka4YeCTBEHHbIe
XapaKTePUCTUKKN NpefocTaBneHns Ycayru.

B cnydae HecooTBeTCTBUA CbaKTVI'-'IECKI/I M3MEepPEeHHbIX NMapaMeTpoB OMana3OHaM ueNieBbiX nokasaTenen
Ycnyra cuntaetcs HeCOOTBETCTBy}OLLI,ef/II rapaHTMpPoOBaHHOMY YPOBHIO KayecTBa, YTO faeT 3aka3yumKy npaBo
Ha nonydyeHne KoMneHcaunu.

2. TEXHUYECKASA NMOOOEPXKA YCNYIU

Mpn BO3HUKHOBEHUWM Yy 3aKasumka TeXHMUYECKOW WAU WHOW npobnembl Npu notpebneHuun Ycnayru,
nposefeHun McnonHuTeneM PernamMeHTHbIX Uin ABapuitHO-BOCCTaHOBUTENbHbLIX paboT, NpeacTaBuUTeNb
3aKa3uuka n McnonHutenb B3aMMOOENCTBYIOT B COOTBETCTBMU C ycrnoBuaMu O6ulero cornaweHusa ob
ypOBHe NnpepnocTaBaeHmsa Ycnyr.

3. LLENEBbIE 3HAYEHMSA MOKA3ATENEN TEXHUYECKOM NOALEPXKM

LeneBble nokasaTenu No MakCMManbHOMY BpeMeHM peakuum U BpeMeHU pelieHus MPUMEHSAIOTCA B
COOTBETCTBMM CO 3Ha4YeHUAMM, YCTaHOBNEHHbiMM B M. 5.1. O6uwero cornaweHns o6 ypoBHe
npegnocTaBneHnsa Ycnyr.

4. MPOBEOEHWE PEMTAMEHTHbIX M ABAPUMHO-BOCCTAHOBUTE/bHbIX PABOT

MpoBepeHne PernamMeHTHbIX U ABapnIMHO-BOCCTAaHOBUTENbHbLIX PaboT OCyLLecTBNAETCA B COOTBETCTBUM C
YCNOBUAMMK U NOPALKOM, YCTAHOBMEHHbIMU B M. 6.4. O6Lero cornaweHma o6 ypoBHe npenocTaBneHums
Ycnyr.

5. OOCTYMHOCTb YCITYITN

B Tabnuue 1 npuBeneHbl nokasaTtenu JoctynHocTn Ycnyru:

Tabn. 1. MNokasatenu JocTynHoctu Yenyr

HanmeHoBaHune Ycnyru HocrtynHocTtb Yenyru B rof, %
PesepBHbin LLOM (DRaaSs) V 99,95%
RPO OT 5 MUHYT
KonunyecTtBo Touek Ho 3
Bpemsa xpaHeHus Touek 0o 1 Hepenu

B pacuetr [ocTtynHoctu Ycnyrnm BKAOYaeTcs BpeMsa HepocTynHocTM no WMHumpeHTam npuopuTteTa
«KPUTUYHBIN» U «BbICOKMINY, KOTOPbIE NPOU30LWAN No BUHE NcnonHUTEeNS.

BpeMs HepoCTYNHOCTU YCNyrn, KOTOPOe NPUXOAMTCA Ha Nepuon NpoBefeHns PernaMeHTHbIX paboT, He
BKJOYaeTcs B pacyeT LocTynHocTu Ycnyru npu ycnosum cobniopeHns McnonHuteneMm [onycTMMOW
CYyMMapHOW NPOJOIKUTENBHOCTU U UHTEPBANOB NePepbIBOB, U MHDOPMUPOBaAHMS 3aKa3umKa B npegenax
BpeMeHHbIX napameTpos 13 n.4.1. CornaweHuns.

6. KOMMEHCALINA 3A HAPYLLUEHWVE COMMMALLEHWA

CornaweHveM nNpegycMoTpPeHbl CcrieaylolMe pasMepbl KOMNEHCALMM 3aKas3uymMKy 3a HapylweHne LeneBbix
nokasaTtenen doctynHocTtn Ycnyru (Tabnuua 2):

Tabn. 2. Paamep KoMneHcaunm 3a OTYETHbLIN Nepuog,

JOocTtynHocTb Ycnyru 3a BpemMms HepocTynHOCTM YCayrn
. . " - Pa3mep koMneHcauum
OTYETHBIM Nepuog, 3a OTYETHbIM Nepuop
299,95 % PaBHO unn meHee 21 MUHYTbI KoMneHcaumsa He npenoctaBnsercs
< 99,95 % bonee 21 MUHYT 5% OT cTonMocTun Yenyru
< 99,9 % bonee 43 MUHYT 10% oT ctoumocTun Ycnyru
<99,8 % bonee 1 vaca 27 MUHYT 20% oT cTouMocCTn Ycnyru
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<99,5% bonee 3 yaca 39 MUHYT 30% oT cTonMocCTn Ycnyrun
< 99,0 % bonee 7 yacoB 18 MUHYT 50% oT cToumMocTn Ycnyru
< 98,0 % bonee 14 yacoB 36 MUHYT 75% OT cTouMocCTn Ycnyru
<97,0 % bonee 21 yaca 54 MUHYT 100% oT ctouMocTu Ycnyru

7. HEOOCTYMNMHOCTb U AErPAOALINA YCNVIU

Tabn. 3. OnpegeneHne HegoctynHocTu 1 Oerpagaumm Ycnyrm

OnpegeneHve HepocTynHocT Yenyru

OnpepeneHue Oerpagauun Ycnyru

HepocTynHOCTb BbLIMOMHEHUA 3afaHui penaukaumm
BM, 4acTM4yHOe WMAM  NOJSIHOE  HEBbINMOSIHEHNE
CKOH®bUIYPUPOBAHHbBIX 3apaHun 3anyLWeHHbIX
3aKa3ynMKOM; U3MEPEHUS OCYLLECTBNAOTCSA CUCTEMON
MOHUTOPUHIa MicnonHutens.

HapyweHne napaMeTpoB KayecTBa, YCTaHOBMEHHbIX B M.
1.5. MpunoxeHusa N2 1.ENT.2.2. k OJorosopy?.

MoTepsa pocTyna K KabuHeTy ynpasBneHua ANsS BCeX Uau
4yacTu nonb3oBaTenen (BkAYas goctyn yepes APl KY).

HepocTynHoCTb 4YacTv GyHKUMA KabuHeTa ynpasneHua
LNA BCEX WIW 4acTu nonb3oBaTtenen (BKIYas [ocCTyn
yepes API KY).

HapyweHune napaMeTpoB KayecTBa aBngaetca [Hderpagaumnen Ycnyru. [JonycTMMoOe 3HAYeHMe - cpefHee

3HayeHne, He npesBblwaowee 50% OTKAOHEHMSA B 3adaHUM  pennMKauum,

MOHUTOPUHIa VcnonHutens.

no AaHHbIM CUCTEMDI

[na cnyyaeB HeQOCTYMHOCTU YacTu 3afaHUN PenMKauum pasMep KOMMNeHCcauum 3a HapyweHMe LeneBbixX
nokasartenen JOCTynHOCTN YC/yrM paccyMTbiBaeTCa NPOnopumMoHanbHO 06beMY PecypCcoB, BblAe/IeHHbIX
3aKa3yMKOM [/ HepoCTYMHbIX 3afaHUi pennnkKauuu, OTHOCUTENbHO o06Llero obbemMa 3aKa3aHHbIX

pecypcos.

! N3MepeHMs NnapaMeTpoB KayecTBa OCYLLECTBASAIOTCA CUCTEMOM MOHUTOPUHIa MicnonHuTens.
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