1.1.

1.2.

2.1.

3.1.

4.1.

5.1.

5.2.

5.3.

6.1.

Cloud.ru 000 «O6nayHble TexHonornm» / Cloud.ru LLC B

info@cloud.ru / +7 (495) 260-10-82 / https://cloud.ru Bepcus 230621

MPUNOXEHME N2 2.ENT.1.2.

K Jorosopy
COIMALUIEHWVE OB YPOBHE MPEOOCTAB/IEHNA
YCIYTU «BUPTYAJ1IbHbI/ YACTHbIN IOy
1. NPEOMET COIrNALWEHWNA
Hactosauwee CornaweHve o6 ypoBHe npepoctaBneHusa ycnyr (manee - CornalieHue) sasnsgeTcd

OOKYMEHTOM, d)MKCl/IperLLI,VIM [JocTtynHoCTb Ycnyru, a Takxxe ueneBble KOIMYeCTBEHHbIE U Ka4YeCTBEHHble
XapaKTePUCTUKN NpefoctaBneHnsa Ycnyru.

B cnyyae HecooTBeTCTBUSA CbaKTVIHECKI/I M3MEPEHHbIX MapaMeTpoB AOMana3oHaM uUeNneBbiX 3HaYeHUMN,
yKa3aHHbIM B flaHHoM CornaweHuu, Ycnyra cumtaeTcs HECOOTBETCTBYPOLLI,GVI rapaHTMpoBaHHOMY YPOBHIO
KayecTBa, 4YToO OAéT 3aKa3umKy NpaBo Ha NonyvyeHMe KoOMMNeHcaumu.

2. TEXHWYECKAS MOAOLOEPXXKA YCNYTU

MpY BO3HUKHOBEHUWM Yy 3aKasumKa TeXHMUYECKOW WAU WHOW npobnembl npu notpebneHuun Ycayru,
nposefeHuUn VcnonHuTeneM PernamMeHTHbIX Unn ABapuinHO-BOCCTaHOBUTENbHbIX paboT, NpeacTaBuUTeNb
3aKa3uuka n McnonHutenb B3aMMOOENCTBYIOT B COOTBETCTBMU C ycrnoBuaMu O6ulero cornaweHusa ob
ypOBHe NnpepnocTaBaeHmsa Ycnyr.

3. LUENEBbIE 3HAYEHUSA NMOKA3ATENEN TEXHUYECKOW MOALEPXKU

LeneBble nokasaTenu No MakCMManbHOMY BpeMeHM peakuum U BpeMeHU pelieHus MPUMEHSAIOTCA B
COOTBETCTBMM CO 3Ha4YeHUAMM, YCTaHOBNEHHbiMM B n. 5.1. O6uwero cornaweHns o6 ypoBHe
npegnocTaBneHnsa Ycnyr.

4. TNPOBELEHME PEMMTAMEHTHBIX M ABAPUAHO-BOCCTAHOBUTE/TbHbIX PABOT

MpoBepeHne PernamMeHTHbIX U ABapnIMHO-BOCCTAaHOBUTENbHbLIX PaboT OCyLLecTBNAeTCA B COOTBETCTBUM C
YCNOBUAMMK U NOPALKOM, YCTAHOBMEHHbIMU B M. 6.4. O6Lero cornaweHma o6 ypoBHe npenocTaBneHums
Ycnyr.

5. AOCTYMNHOCTb YCNYTU

McnonHutenb obecneymBaeT OOCTYNHOCTb YCNyrn B nepuop oKasaHua YCAyrM Ha ypoBHe He MeHee
99,982%*1.

B pacuetr [ocTtynHocTu Ycnyrnm BKAOYaeTcs BpeMsa HepocTynHocTM no WMHumpeHTam npuopuTteTa
«KPUTUYHBIN» U «BbICOKMINY, KOTOPbIE MPOU30LWAN NO BUHE NcnonHuTenNs.

BpeMs HepoCTYNHOCTU YCAyrn, KOTOpoe NPUXOQUTCA Ha Nepuon nNpoBeAeHns PernaMeHTHbIX paboT, He
BK/JOYaeTcs B pacyeT LocTynHocTu Ycnayru npu ycnosum cobniopeHus McnonHuteneMm [onycTUMOWn
CYyMMapHOW NPOJOIKUTENBHOCTU U UHTEPBANOB NEePepbIBOB, U MHDOPMUPOBAHMS 3aKa3umKa B npegenax
BpeMeHHbIX napameTpos 13 n.4.1. CornaweHuns.

6. KOMIIEHCALUWA 3A HAPYWEHWE COIMMALUEHNA

CornalleHMeM npeaycMOTPEeHbl cledylouinme pasMepbl KOMMEHCauMu 3aKas3uyuky 3a HapylleHue
HoctynHocTtu Yenyru (Tabnuua 1):

Tabn. 1. Pazmep koMneHcaumn 3a OTYETHLIN Nepuos

e e
299,982 % PaBHO vnu meHee 7,8 MUHYT KomneHcauns He npepocTaBnseTcs
< 99,982 % bonee 7,8 MUHYT 5% OT cToumMoCTu Ycnyru

< 99,9 % bonee 43 MUHYT 10% oT ctoumocTun Yenyru
<99,8 % bonee 1 yaca 27 MUHYT 20% oT cTouMocCTn Ycnyru
<99,5% bonee 3 yaca 39 MUHYT 30% oT cTonMocCTn Ycnyru
< 99,0 % bonee 7 yacoB 18 MUHYT 50% oT cTouMocTn Ycnyru
< 98,0 % bonee 14 yacoB 36 MUHYT 75% OT cToMMoCTn Ycnyru
<97,0% bonee 21 yaca 54 MUHYT 100% oT ctouMocTu Ycnyru

! FapaHTMpyeTCcs B C/lyYae 3aKasa BblAe/IEHHbIX BblUMCANTENbHBIX cepBepoB B kKonnyectse N+1, rae N — KONMYECTBO CEPBEPOB, PECYPCOB KOTOPbIX
[OCTaTOYHO ANA pa3MelleHns BCeX BUPTyasibHbIX CepBepoB 3aKka3yunka.
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7. HEOOCTYMHOCTb U AErPAOALINA YCIYTU

Tab6n. 2. OnpegeneHne HegoctynHoctu 1 Oerpagaumn Ycnyr

OnpepeneHve HegocTynHOCTH Onpegenexune [erpagaumu

HapyweHne napaMeTpoB KayecTBa, YCTAaHOBJIEHHbIX B
pasgene «ba3oBas (QYHKUMOHANbHOCTb W  METPUKMU
HenoCcTynHOCTb BbIYMCITUTENbHBIX PECYPCOB U pecypcos | Ycnyru» MpunosxkeHnsa N2 1.ENT.1.2 k JJoroBopy?.

XpaHeHUs [aHHbIX B COCTaBe BbIAENEHHOro 3aKa3uuKy
nyna, npueepwas K HeQOCTYMHOCTM BCeX WMAM 4actu | MNoTepsa pocTyna K KabuHeTy ynpaBneHus as BCex Unm
BUPTYyanbHbIX  MallMH, 3anyleHHbIX 3aKa34yuMKoM; | YacTu nonb3osaTtenen (Bkao4vasa goctyn yepes API KY).
M3MepeHns OCYLeCTBNAITCA CUCTEMON MOHWUTOPWHIA
McnonHutens. HenocTynHoCTb YacTn dyHKUMIN KabuHeTa ynpaB/ieHus
0N BCEeX WM 4acCTu nosnb3oBaTenen (BKAYas [oCTyn

yepes API KY).

HapyweHure napamMeTpoB KayecTBa asndetca Jerpamauuen Ycnyru. [JonycTumoe 3HayeHue - cpefHee
3HayeHue Ha uHTepsane 20 (OBagLaTN) MUHYT MO AAHHbIM CUCTEMbl MOHUTOPUHTa VcnonHutens.

[na cnyvyaes HeQOCTYMHOCTU YacTU BUPTYasbHbIX MallUH pa3Mep KOMMEeHcauumn 3a HapylleHue LenesbixX
rnokasarenien [JJoCTynHOCTM YCAyrn paccumTbiBaeTca NpPonopLuoHaibHO 06beMy pecypcoB, BbloefeHHbIX
3aKa3uyMKOM [O/18 HeOOCTYMHbIX BUPTYalbHbIX MallWH, OTHOCUTeNbHO obuiero obbema 3akasaHHbIX
pecypcos.

8. OrPAHUNYEHUA

B Ycnyru:

MpepoctaBneHne pgoctyna K MO ypoBHA rocTeBoM onepauMoHHOM cucteMbl M MO, yCTaHOBMEHHOrO B

rocTeBOM OnepaunoHHON cucTeme,

Mcnonb3oBaHWe 3aKa3uyMKOM COBCTBEHHbIX NMLEH3UI/NOANNCOK,

HE BKJ/TOYEHDI:

e AOMWHUCTPUPOBAHMUE;

e VicnpaBneHue owmnboK;

e KoHcynbTauMm No ycTaHoBKe, 3KCNyaTaumu;

e PelweHne MHUMOEHTOB Yepe3 cnyxby nognepxkn BeHoopa;

e O6HOBNeHMe MO (ToNbKo ANS 3aKa3uyMKOB, MCMONb3YHOLWMX COBCTBEHHbIE NUUEH3MM/NOANUCKN (B
pamkax BYOL).

B cnyyae ucnonb3oBaHMsA 3aKa3uyMKOM COOCTBEHHbIX NMLEH3UI/NOANNCOK 00s3yeTca yBefoM/IeHUe
MicnonHuTena o ctapTe MCNoOMb30BaHMA 3K3eMnAsapoB Takoro MO npu notpebnenun Ycnyru.

B cnyyae, ecnu npu notpebneHun Ycnyr 3akasumk NpoaosXaeT UCMoNb3oBaTb TexHonorum BeHpgopa,
nepeweplme B ctatyc End-of-Support3, Ho Npu 3TOM UMetoL e aHanor (-u1), B OTHOWEHMM KOTOPOro (-
bIX) OCYLUECTBASAETCA NOMHOLEHHAa TeXHMYecKas Noaaep)Ka, To Bce npobaembl 3akasumnka, BO3HUKLIME
B pe3y/nbTaTe MCNoMb30BaHMA TEXHONOrMK B cTaTyce End-of-Support, pewatoTca B paMKax 3arnpocoB Ha
06CNyKMBaHME C COOTBETCTBYIOWMMM LIefIeBbIMM NMoKasatenamm no ux o6paboTke.

2 \l3MepeHUst NnapaMeTpOB KayecTBa OCYLWeCTBAATCS CUCTEMON MOHUTOPMHIa NcnonHutens.

3 TepMuH «End-of-Support» OTHOCUTCA K CMTyauum, Korga KOMMaHus MpekpallaeT oKasbliBaTb TEXHWYECKYI0 MOALEPXKY MPOAyKTa, YCnyru,
TEXHONOMUU U T.4.
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