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MPUNOXEHUE N2 2.ENT.6.

K Jorosopy
COIMALIEHUME OB YPOBHE NMPEOOCTABJTIEHNA YCITYT A
«[MopkntoueHue Kk cepsucam Cloud»
1.  MNPEOMET COIMMALLEHMS
HacTtodauiee CornalwweHve o6 ypoBHe npegocTaBneHua ycnyr (manee - CornaleHue) asnaerca

OOKYMEHTOM, d)MKCl/IperLLI,VIM [JocTtynHoCTb Ycnyru, a Takxxe ueneBble KOIMYeCTBEHHbIE U Ka4YeCTBEHHble
XapaKTePUCTUKN NpepocTtaBneHnsa Ycnyru.

B cnydae HecooTBeTCTBUA CbaKTVI'-'IECKI/I M3MEepPEeHHbIX NMapaMeTpoB OMana3OHaM ueNieBblX nokasaTenen
Ycnyra cuntaetcs HeCOOTBETCTBy}OLLI,ef/II rapaHTMpPoOBaHHOMY YPOBHIO KayecTBa, YTO faeT 3aka3yumKy npaBo
Ha nonydyeHne KoMneHcaunn.

2. TEXHUYECKASA NMOOOEPXKA YCNYIU

Mpn BO3HUKHOBEHUWM Yy 3aKasumka TeXHMUYECKOW WAU WHOW npobnembl Npu notpebneHuun Ycayru,
nposefeHuUn McnonHuTeneM PernaMeHTHbIX Uan ABapuinHO-BOCCTaHOBUTENbHbIX paboT, NpeacTaBuUTeNb
3aKa3uuka n McnonHutenb B3aMMOOENCTBYIOT B COOTBETCTBMU C ycrnoBuaMu O6ulero cornaweHusa ob
ypOBHe NnpepnocTaBaeHmsa Ycnyr.

3. LLENEBbIE 3HAYEHMSA MOKA3ATENEN TEXHUYECKOM NOALEPXKM

LeneBble nokasaTenu No MakCMManbHOMY BpeMeHM peakuum U BpeMeHU pelieHus MPUMEHSAIOTCA B
COOTBETCTBMM CO 3HaYeHUAMM, YCTaHOBNEeHHbiMM B M. 5.1. O6uwero cornaweHns o6 ypoBHe
npegnocTaBneHnsa Ycnyr.

4. MPOBEOEHWE PEMAMEHTHbIX M ABAPUMHO-BOCCTAHOBUTE/bHbIX PABOT

MpoBepeHne PernamMeHTHbIX U ABapMMHO-BOCCTAaHOBUTENbHbIX PaboT OCyLLeCcTBNAETCA B COOTBETCTBUM C
YCNOBUAMM N NOPSALKOM, YCTAaHOBAEHHbIMK B N. 6.4. Obuwero cornaweHnsa o6 ypoBHe npenoctaBneHns
Ycnyr.

5. OOCTYMHOCTb YCITYITN

LleneBble 3Ha4yeHUsa JOCTyNnHOCTM Ycnyru npmueeaeHbl B Tabnuue 1:

Tabn. 1. Nokasatenu JocTtynHocTu Ycayru

HanmeHoBaHue Ycnyru DocrynHocTb Yenyru, %!
MHTepHeT 99,982
ApeHaa Gusnyeckoro nopra (A8 pe3epBUpyeMoro noaKMovYeHuns)? 99,982
ApeHaa pusnyeckoro nopra (AN He pe3epBuMpyeMoro noakayeHmns)? 99,5
BblpeneHHoe ceTeBoe COefMHEeHUs (A pe3epBUpyeMoro NoaKIYeHNs) 99,7
BblpeneHHoe ceTeBoe coeguHeHus (o8 He pe3epBrMpPyeMoro NoaKIYeHUs) 99,5
ApeHaa TEMHOro BOJIOKHA (A5 pe3epBMpPyeMoro noakaodeHnsa)* 99,7
ApeHaa TEMHOr0 BOJIOKHA (A5 He pe3epBUPyeMOoro noaxntoueHuns)’ 99,5
B3aumopenctene ¢ pecypcamm Obnaka Cloud ¢ wcnonbsoBaHWeEM 99.082
KNueHTckon AS 1 IP-agpecoB (o9 pe3epBMpyeMOoro NOAKIYEHUS) ’
B3aumopenctBue ¢ pecypcamm O6naka Cloud ¢ wcrnonb3oBaHWeEM 99 7
KNueHTckol AS 1 IP-agpecoB (o9 He pe3epBMpPyeMOro NoAK/IUYeHNs) ’

B pacuet [ocTynHoctu Ycayru Bk/oyaetca Bpemsa HegocTynmHoCTM no WMHuugeHTaM npuopuTeTa
«KpUTUYHDBIN» N «BbICOKMIA», KOTOPbIE MPOM30LWAN MO BUHE McnonHuTens.

*Ana ycnyr, UCNONb3yloWNX CeTeBOe CoenHeHNe Yepes VIHTepHeT, YPOBEHb AOCTYMHOCTU rapaHTMPOBaH B CeTM MICNONHWUTENS HauMHaa oT nopTa
MapLlipyTusartopa y3na cea3u Micnonuutens.

2 [locTynHOCTb YCnyru, BKAOYas onumm «ApeHaa SFP Moayna» co CTOPOHbl 060pyAoBaHna McnonHuTena u «ApeHaa KpoCCUpoBKM».

3 locTynHoCTb Ycnyru, BkoYas onumuio «ApeHaa SFP Mogyna» co cTopoHbl 060pyaosaHna McnonHutens. Onumsa «ApeHaa KpoCcCUpPOoBKM» B Criydae
He pe3epBHPYEMOro NOAKIIIYEHNS UCKITIOYAETCA U3 pacyeTa JOCTYMHOCTM YCyru.

4 B cnydae 06pbiBa ONTUYECKOW JIMHUM MO BUHE TPETbUX /UL, CPOK BOCCTAHOB/IEHWS CepBUCa COCTaBnseT 48 (COPOK BOCEMb) 4acoB.
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Bpema HepocTynHOCTM YCyru, KOTopoe NPUXOAMTCSA Ha Nepuon NpoBefeHUa PernaMeHTHbIX paboT, He
BKJ/IlOUYaeTcsa B pacyeT OOCTynHocTM YCayru npu ycnoBumn cobnopgeHnsa MicnonHUTeNneM corfacoBaHHbIX
napamMeTpoB MHGOPMUMPOBAHMA 3aKa3uynKa B Npeaenax BpeMeHHbIX napamMeTpos 13 n. 4.1. CornaweHus.

6. KOMMEHCALUUA 3A HAPYWEHWE COIMMALIEHNA

CornaweHveM NpegycMoOTPeHbl  Criefylowme  pasMepbl  KOMMEHCAuUM 3a HapyweHWe  LUeneBblxX
nokasatenen doctynHocTtn Ycnyru (Tabnuua 2):

Tabn. 2. Pasamep KoMneHcauum 3a OTYETHLIN Nepuos

el B
LleneBown ypoBeHb docTynHocTy 99,982%

299,982 % PaBHO nnu meHee 7,8 MUHYT KomneHcaumsa He npepoctaBnsieTcs

< 99,982 % bonee 7,8 MUHYT 5% oT ctoumocTn Ycnyru
< 99,9 % bonee 43 MUHYT 10% oT ctomMocTun Ycnyru
< 99,8 % bonee 1 yaca 27 MUHYT 20% oT cToMMoCTH Ycnyru
<99,5% Bbonee 3 yacoB 39 MUHYT 30% oT cToMMocCTn Ycnyru
< 99,0 % bonee 7 yacos 18 MUHYT 50% oT cTouMocTu Ycnyru
< 98,0 % bonee 14 yacos 36 MUHYT 75% oT cTouMocCTn Ycnyru
<97,0% bonee 21 4yaca 54 MUHYT 100% oT cToMMoCTK Ycnyru

LleneBoit ypoBeHb JocTynHocTn 99,7%

299,7 % PaBHO unun meHee 2 yacos 11 MnHyT | KOMneHcaumsa He npenocTaBnsercs
<99,7 % bonee 2 yacoB 11 MUHYT 5% oT ctoumocTn Ycnyru

<99,5% bonee 3 yacoB 39 MUHYT 10% oT ctoumocTn Ycnyru

< 99,0 % bonee 7 yacoB 18 MUHYT 20% oT cToMMocCTH Ycnyru

< 98,0 % bonee 14 yacoB 36 MUHYT 30% oT cToMMocCTH Ycnyru
<97,0% bonee 21 yaca 54 MUHYT 50% ot cTouMocTn Ycnyru

< 96,0 % bonee 29 yacos 13 MUHYT 75% oT cTouMocCTn Ycnyru
<95,0% bonee 36 4acoB 31 MUHYTDI 100% oT cToMMOCTKN Ycnyrun

LleneBoi ypoBeHb JocTynHocT 99,5%

299,5% PaBHO unun meHee 3 4acos 39 MMHYT | KOMNeHcaumsa He npefocTaBnseTcs
<99,5% bonee 3 yacoB 39 MUHYT 5% oT cTouMoCTM Ycnyru

< 99,0 % bonee 7 yacos 18 MUHYT 10% oT ctonmMocTun Ycnyru

< 98,0 % bonee 14 yacoB 36 MUHYT 20% OT cTouMocTu Ycnyru

< 97,0 % bonee 21 yaca 54 MUHYT 30% oT cToMMoCTH Ycnyru

< 96,0 % bonee 29 yacos 13 MUHYT 50% oT cToMMocCTHn Ycnyru
<95,0% bonee 36 yacos 31 MUHYTHI 75% ot ctoumocTu Yenyru

<94,0 % bonee 43 yacoB 49 MUHYT 100% ot ctoumocTu Ycnyru

7. HEAOOCTYIMNHOCTb U OErPAOALNA YCNYTU

Tabn. 3. OnpegeneHne HegocTtynHocTu 1 Oerpagauum Ycnyru

OnpegeneHue HepoCcTynHOCTU YCnyrm OnpepgeneHue Oerpagauumn Ycnyru

HapylweHne napamMeTpoB KayecTBa, YCTaHOBNEHHbIX B
paspene «basoBas (PYHKUMOHANbHOCTb U METPUKMU
HepocTynHOCTb MCNOMb3yeMOoro Tuna nogknwyeHna K | Yenyrur» MpunoxeHunsa N2 1.ENT.6 k JJorosopy®.

cepsucam Cloud Ha cetn UcnonHutensa; namepeHus

OCYLLECTBNAOTCA cucTeMon MOHUTOPUHIa | HegoCTyNnHOCTb, OTK/OYEHME OAHOro U3 apeHayeMbixX

WcnonHuTtens. 13MYeCKNX NOPTOB, BbIAETEHHOrO CETEBOr0 COEAMHEHMUSA
M/MNN  TEMHOrO  BOJIOKHa (oS pe3epBUpyeMbIX
NOAKOUYEHUN).

5 M3MepeHnsa napaMeTpoB KayecTBa OCYLLECTBNAKOTCA cMcTemMon MOHWUTOPWHIa MicnonHutens.
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HapyweHune napaMeTpoB KayecTBa saBnsetca [Herpagaunen Ycnyru. [JonycTMMoe 3HaYeHue - cpepHee
3HayeHne Ha nHTepeBane 20 (gBagLaTU) MUHYT NO AAHHbLIM CUCTEMbI MOHUTOPUHIa McnonHutens.

Lna cnyyaeB HeOQOCTYMHOCTM YacTW KaHa/NoB nepefayn OaHHbIX KOMMEHCauMu 3a HapyleHue LeneBbix
nokasartenen [LoCTynHocTM YCIyrn pPaccymMTbiBaeTcs MNPOMOPUMOHANbHO OOLWEMY KOMMYECTBY
NpPefoCcTaB/EeHHbIX KAHaNoB.
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