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COIMMALUEHWME OB YPOBHE NMPEOOCTABJIEHNA YCITYTU
«[OCT-VPN Ha 6a3e VipNet»

1. MPEAMET COIJTIALLEHUA

Hactoswwee CornaweHune 06 ypoBHe npefoctasneHusa ycnyru (oanee — CornaweHune) sBnsieTcss LOKYMEHTOM,
pukcnpyrowmM JocTynHOCTb YCyru, a Takxe LefeBble KOJIMYECTBEHHbIE M KAaYeCTBEHHbIE XapaKTepPUCTUKU
npepnocrasneHnsa Ycayru.

B cnyyae HecooTBeTCTBUA CbaKTVI'-JECKI/I M3MEepPEeHHbIX NMapaMeTpoB OAMana3OHaM uUeneBbiX 3HaYeHUMn Ycnyra
cymnTaeTca HECOOTBETCTByIOLIJ,eﬂ rapaHTMpoBaHHOMY YPOBHIO KayecTBa. HecooTseTcTBue CbaKTI/NECKOFO
YPOBHS KayecTBa rapaHTMPOBAHHOMY YPOBHIO JaeT 3aka3uuKy NpaBo Ha NoJly4eHne KOMMNeHcaumu.

2. TEXHUYECKASA NMOOOEPXKA YCNYIU

Mpn BO3HWKHOBEHUM Y 3aKasumMka TeXHWYECKOW WAM MHOW npobnembl npu notpebneHun Ycayru,
npoeefeHun McnonHuteneM PernaMeHTHbIX UAM ABapUMHO-BOCCTAaHOBUTENbHbIX PaboT, npeacraBuUTeNb
3aKka3uuka u MicnonHuTenb B3aMMOOENCTBYIOT B COOTBETCTBUM C ycnoBuamu O6lLero cornalweHns o6 yposHe
npegocTaBneHns Ycnyr.

TexHuuyeckas nopaepxka YCayru He pacrnpocTpaHseTtca Ha MO u obopymoBaHue, HaxomalUlMecs B 30He
OTBETCTBEHHOCTU 3aKa3uunKa.

3. LUENEBbIE 3HAYEHUSA NMOKA3ATENEN TEXHUYECKOW MOALEPXKMN

LleneBble nokasaTtennm nNO MakKCuMMalbHOMY BpemMeHW peakumm n BpeMeHW pelweHns MNpUMEeHSTCS B
COOTBETCTBMM CO 3HAYEHMSAMM, YCTAaHOBNEHHbIMK B N. 5.1. O6wero cornawernsa ob ypoBHe npenocTtaBneHns
Ycnyr.

4. TNPOBELEHME PEMMTAMEHTHBIX M ABAPUAHO-BOCCTAHOBUTE/TbHbIX PABOT

YcnoBua npoBeaeHunss PernamMeHTHbIX U ABapMMHO-BOCCTAHOBUTENbHbIX PaboT B OTHOWeHUM Ycayru
npueeneHbl B Tabnuue 1:

Tabn. 1. YcnoBus npoBeaeHus PernaMeHTHbIX U ABapUIMHO-BOCCTaHOBUTENbHbIX paboT

HaumMeHoBaHuWe MpoRoNXNUTENbHOCTb U UHTEPBanbl MeXay VBegoMneHue
pa6ot nepepbiBamMu 3akasuuKa

CyMMapHasa NpoAo/IKUTENIbHOCTb MepPepbIBOB - He
6onee 4 (4eTblpex) 4acoB B MecsAl. B ykasaHHbIN

PernameHTHble nepvop npepocTaBfieHne Ycayrm MoxeT 6biTb | He MeHee yeM 3a 2 (ABa) pabounx gHA
paboTbl NMONIHOCTbIO OCTAHOBNEHO WM ByOyT HepoCTYMHbl | 4O Hayana nepepsbisa.

KpuTnyeckune dyHKLMH, npenaTcTBylowmne

opraHusauunm paboTbl.
ABapuitHo- Bpemsa nepepbiBa paBHO GaKTMYeCKOMY BpeMeHu, | HenmocpeacTBeHHO nepen  HadvaaoMm
BOCCTAaHOBUTENbHblEe | HEOBXOAMMOMY ANA YCTpPaHeHWa / NpeaoTBpaweHna | paboT UMM 3apaHee, no  dakTy
paboTbl aBapPUINHBIX CUTYaLUN U | UMW HEUCTIPABHOCTEN. 0b6Hapy)XeHNs HENCMPABHOCTU.

5. OOCTYMHOCTb YCNYTH

McnonHutenb obecneuymBaeT JocTynHOCTb YCNyrn B nepuop okasaHusa Yciyrn Ha ypoBHe He MeHee 99,5%.

B pacuetr [ocTtynHocTu VYcayrn BkAK4YaeTca Bpema HepocTynHocTM no WMHumMpoeHTamM npuoputeTa
«KPUTUYHBINY» N «BbICOKMIA», KOTOPbIE NPOU30LWIN N0 BUHE McnonHuTens.

BpeMs HeQoCTYNHOCTM YCNyrn, KOTOpoe NPUXOQMTCA Ha Nepuon NpoBefeHns PernaMeHTHbIX U ABapuUIMHO-
BOCCTaHOBUTENbHbIX PaboT, He BKJ4YaeTca B pacyeT LOCTYnHOCTM Ycayru npu ycrosum cobniopeHus
McnonHuTeneM cornacoBaHHbIX MapaMeTpoB WHPOPMMPOBaHMA 3akas3umka B MNpefenax BpPEMEHHbIX
napameTpos 13 n.4.1 CornaweHuns.

6. KOMIIEHCALUWA 3A HAPYWEHWE COIMNMALUEHNA

HacTtoawmm CornaweHneM NpeaycMOTPEHbI Ciegytolme pa3Mepbl KOMNEHcaUMin 3aKa3ymKy 3a HapyLleHue
LocTtynHocTu Ycnyru 3a nepuop okasaHusa Ycnyru (Tabnvua 2):
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Tabn. 2. KoMneHcauum 3a HapylleHue LeneBbix nokasaTtenein JocTynHocTn Ycnayru

OCTYMHOCTb YC/yru 3a OTYETHBLIN BpeMsi HepocTynHocTn Ycnyru 3a
AT M P p‘.. Y . Y Pa3mep KoMneHcauum
nepvog, OT4YETHBIN Nepuog
299,5% PaBHO nnu meHee 3 yacos 40 MUHYT KomneHcauusa He npegocTaBnaercs

0,1 (opHa pecqaTaa) % (npoueHTa) 3a
KaXgylo nocnenyowyo MUHYTY NpoCcTos
<99,5 % bonee 3 yacoB 40 MUHYT OT CyMMbI cyeTa Ycnyru 3a ToT OTYETHbIN
nepuop, B KOTOPOM NPOM30LEeN NpocTomn
no BuHe McnonHutens

O6was cymMMa KOMMEeHcauMn 3a HapyleHue BpemeHu peakumm n BpeMeHM pelieHnss orpaHudeHa 10 %
MECSAYHOM CTOMMOCTM YCNyru 3a nepmop okasaHusa Ycnyru.

7. OrPAHUYEHUA

B cnyyae HEBO3MOXHOCTM pa3pewmntb NHUMAEHT Ha CTOpOoHe MCnonHUTeNa M 3CKanauMm ero Ha CTOPOHY
BeHpoopa AO «MHboTeKC» cpokn no ycTpaHeHUto NHUMOEeHTa MOryT OblTb YBENMYEHbl B COOTBETCTBMU CO
CpokaMu, yctaHoBneHHbiMM AO «MHboTeKC» B coOBCTBEHHOM cornaweHun ob ypoBHe o6cnyXuBaHus. B
c/lyyae yBesIMYeHUsa CPOKOB ycTpaHeHus MHumnaeHTa AO «MHPoTeKC» NcnonHutenb 06a3aH yBegomMuTtb 06
3TOM 3aKa3suyuka.
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