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MPUNOXEHWE N2 9
K Jorosopy

OMMCAHWME N YCJTOBUA NMPEOOCTABJIEHNA YCIYT
«KoHcantuHr — Crpaterusa un TpaHchopMaumsay

1. ObLIAA UH®OPMALIUA U ONMUCAHUE YCNYT

Ycnyru MoryT BK/to4aTb B ceba obcnepoBaHue MHPPACTPYKTypbl 3akasyMka C Lenblo BbiSBAEHMUA

YSI3BMMbIX MECT M ONTUManbHOro pewweHns no TpaHcdopMaumm ero 6msHeca, pas3paboTKy KOHLENLUUK

TpaHchopMaunm 6musHeca 3akasumka, NpopaboTKy BONPOCOB 6e30MacHOCTM, pPa3paboTKy onepaLoHHOM

MOAENU, COCTaBfeHMEe [LOPOXHOW KapTbl, NMPOBEAEHMEe 3KCMEepPTHOro KOHCYNbTMPOBAHMA 3akasuyuka.

Pe3ynbTaToM oKasaHua YCNyru SBasaeTcsa cocTaBNeHMe 3KCNepTHbIX peKkoMeHaaumin B cBobogHon dopme,

a TaKXXe YaCcTUYHO MM MONHOCTbIO, HO HE OFpaHMYMBaAsACb, cnepyowmnin Habop apTedakToB B dopmate

Cnanpos:

e pe3ynbTaThl 0bcnenoBaHMsA MHPPACTPYKTYpbl 3aka3uyuka (npobnemaTtuka, UeNeBOe COCTOAHME,
OLleHKa 3PpenocTu, roTOBHOCTH);

e pa3paboTaHHaa KoHuUenuusa undppoBon  TpaHchopmauum 6GusHeca 3akasuuka (uenesas
MHPPACTPYKTYpPa, OLLEHKA IKOHOMMUYECKON 3PPEKTUBHOCTN);

e npopaboTka BO3MOXHOCTeN obecrnevyeHus 6e30MNacHOCTM ULeneBo WHPPACTPYKTYpPbl (YPOBHMU
3alWMLWEHHOCTH, YNpaBieHNe AaHHbIMK);

e oOnepauMoHHaa Moaenb (OLeHKa pecypcoB O YCNELWHOoW peanmsaunm ctpaTernm);

e [0OpOXHasa KapTa (B TOM YMcne, C OLEHKOM KtoUYeBbIX NoKasaTtenen adhpeKTUBHOCTU, MOAEHTUGMKaUNEN
BO3MOXHbIX PUCKOB M NpopaboTKoM AafbHENLNX WAroB No BHEAPEHMIO HOBbIX TEXHOIOTUNI).

2. YCNOBUA N NOPAOOK OKA3SAHUA YCNYT

OTBeTCTBEHHOE NMUO 3aKa34yuka, ykazaHHoe B lNMpunoxxeHun N2 4 k [Jorosopy, HanpasaseT 3anpoc Ha
OKa3aHue YCcnyr no 3NeKTPOHHOMY afpecy OTBETCTBEHHOrO Nvua MicnonHurens.

3aKasuynk BMpaBe CaMOCTOATENbHO BbiOpaTb crnocob nepepaun WcnonHutento MaTtepuanos Ans
nogrotoBkn T3 (Hanpumep, Ha U3MYECKOM HOCUTENle MO aKTy; MOCPEACTBOM pPa3MEeLLeHUA B CETU
MNHTepHeT Ha pecypcax, K KOTOPbIM OrpaHWYeH JOCTYN TPETbUX 1L 1 Np.).

B oTBET Ha MONYYEHHbIN 3anpoc MicnonHMUTeNb Ha3Ha4vyaeT BCTPeYy A9 YTOYHeHMsa aeTanen 3anpoca nmbo
Cpasy HanpaB/geT No 3N1eKTPOHHOM NoYTe OTBETCTBEHHOMY IMLY 3aKa34yMKa NPOeKT pa3paboTaHHoro T3.
Cpok nogrotoBkuM WcnonHutenem npoekta T3 cocTtaBnaet 10 (mecatb) paboymx OHENM C MOMEHTa
nony4vyeHma MicnonHuteneM Bcen HeobxoanMom nHbopmaunm onsa NoaroToBku T3, BKAOYaa MaTtepuanbl
3akas4yunka. McnonHutenbo BNpaBe He MNpuUCTynaTb K NOArotoBke T3 [0 MOMEHTA MOJIyYeHUs BCen
nHdopMauun/MaTtepumnanoB. Ecnm B xoge nogrotosku T3 MCNONHUTENb YCTAHOBUT, YTO NPeaoCcTaBNeHHON
3aKa34ynkoM MHdbopMaunm/MaTepmanoB He[OCTaTOYHO, TO MicnonHWTeNb BNpaBe 3anpocuTb y 3aKa3umka
HepocTalowen(-ux) wuHbopmaumm/MatepmanoB, MNOpM 3TOM CPOK MNoAroToBkn T3 yBennyMBaeTcs
NPONOPLUMOHANBHO BpPEMEHMU npepocTasneHuns 3aKa3unkom HepocTatowWwen(-mx)
MHbopMauumn/MatepmnanoB. B TeyeHne 5 (natm) paboumx gHenM ¢ MOMeHTa MNosiydeHua npoekTa T3 oT
McnonHuTena ynoiHOMOYEHHOE NMUO 3aKasyuka YyTBepXpgaeT ero, AMbo BHOCUT Heobxopumble
KOPPEKTUPOBKM CO CBOEM CTOPOHbl M HanpaBnset mx WcnonHuTento no 3neKTpOoHHoW noute. [lo
MCTEYEHUIO CPOKA, YCTAaHOBNEHHOIrO B HACTOAWEM MNyHKTE, T3 CYMTAETCA YTBEPXXOEHHbIM 3aKa34YMKOM,
ecnn McnonHuTenb B YKa3aHHbIM CPOK He HamnpaBui 3aKa3yuMKy OTBETHbIM MUCbMOM T3 CO CBOMMMU
KOPPEKTUPOBKAMU W npepnoxeHmamm. Mpu 3ToM WcnonHuTenb M 3aka3ymK COrnawarTcs, 4To
yTBEpXAeHHoe McnonHuTeneM no 3neKTpPoHHOM noyte T3 ABNAeTca NOMHOUEHHbIM OCHOBaHWEM Ans
Hayana okasaHua Ycnyr (B Lensx He 3afepXXnBaTb CTapT NPOeKTa B OXXUAAHMN NOANUCAHUS AOKYMEHTA).

VtBepxaeHHoe CtopoHamu T3 odopmnsgeTca B 2 (OByX) aK3eMnigpax, Mo OAHOMY 3K3eMnnapy Ang
Kaxxgon CTOpoHbl, M nopnucbiBaeTca Kaxpon CTopoHon. 06s3aHHOCTb Mo nepepave 3akasyumky
NOAMNMCAHHbIX CO CBOEW CTOPOHbI ABYX 3K3eMnnapoB T3 Bo3naraeTrca Ha McnonHutensa. MicnonHutenb
oba3aH nepepaTtb 3aka3uymky nognucaHHoe T3 B TeyeHue 10 (OecaTtn) pabouumx OHeM ¢ MOMEHTa ero
YTBEPXAEHMA 3aKa3umKoM. 3akasuumk o06a3yeTca BepHyTb MCNONHUTENO NOJSIHOCTbK MNOAMMCAHHLIN
ak3emMnnsap T3 B TeyeHune 10 (Oecatu) paboumx oHEM C MOMEHTa ero Nosy4YeHus.

B cnyyae Heo6X0OAMMOCTU U3MEHEHUS YC/TOBUI OKasaHua Ycnyr no T3, ynoJHOMOYEHHOE ML 3aKasuymnKka
yBegomnsaeT MCnofHUTeNsa o Takon HeobXoOAMMOCTU B MOPAAKE, aHa/IOTMYHOM M30XKEeHHOMY B . 2.1.
HacTosAwero [PUIOXEHUs, C NepedynucieHMeM W3MEHMBLUMXCA YCNOBUN. WCMONHUTENb BPEMEHHO
NpUoCTaHaB/IMBAET OKa3aHune YCyr no gaHHoMy T3 Ha CPOK YTBEPXKAEHUSA KOPPEKTUPOBOK K HEMY B TOM
yucne, HO He OrpaHMYMBaACb, KOPPEKTUPOBKM KOMMYECTBa 4acoB, HEOBXOAMMOro AN Haafexallero
OKasaHusa YCnyr no CKoppekTMpoBaHHoMy T3.

CtpaHunuya 1 13 3


mailto:info@sbercloud.ru

2.6.

2.7.

2.7.1.

2.7.2.

2.8.

2.9.

3.1.

3.2.

3.3.

3.4.

3.4.1.

3.4.2.

4.1.

4.2.

Takne nameHeHua obopmnaTca CTopoHaMm JONONHUTENbHBIM COrNalleHneM K COOTBETCTBYOLWeEMY T3.
B cnyyasx, korga usMeHeHuns T3 npegnonaratoT nepegady AonoSHUTENbHbIX MaTtepunanoB, OHU SO/DKHbI
OblTb NPenoCcTaBneHbl 3aKa3YMKOM B MOPSALKE aHa/IOrMYHOM NOPSAAKY, U3N0XEHHOMY B n.n. 2.2. — 2.3.
HacTosawero MNpunoxxeHus.

NcnonHuTtenb 06s3yeTcs Mo 3anpocy 3akasymka NpeaocTaBnsaTb MHGOPMaLMO 0 Xoae oKasaHusa Ycayr no
cooTBeTCTBYylOWeEMY T3 B TeyeHue 5 (natm) paboumx gHEM ¢ MOMeHTa NONYyYEHNA TaKOro 3anpoca.

3aKas4yunk obasyeTcsa:

Mo nucbMeHHOMY 3anpocy McnonHutena npepocTtaBnatb McnonHUTENO OOCTYN KO BCel Heobxoammom
nHbopMaunmm un MaTepuanaM, a Takxe o0060pyaoBaHUIO, HeobxogMMOMy ffa oOKasaHua VYcnyr,
npeaycMOTPEHHbIX T3;

MepepnaBaTb McnonHuTento ToNbKO Te MaTepuanbl, nNpaBa Ha KoTopble (aBTOPCKUE, CMEXHbIE,
NPOMbILWIEHHbIE W T.M.) NPUHagnexaT 3akasuuky. lNpefocTaBfieHMe TakuMx MaTepuanoB He [O/HKHO
HapyLlwaTb aBTOPCKME, CMEXHble, MPOMbILEHHbIe UK Nobble opyrve npaBa TPETbUX NKL,.

Mo 3aBepleHUM oKasaHma Ycnyr no cooTeeTcTByloweMy T3 WcnonHutenb yeepomnser o6 3ToM
OTBETCTBEHHOE NMNL0 3aKa3umnKa, yKasaHHoe B MpunoxeHunn N2 4. k [loroBopy, TM60 MHOE N1LO, 3apaHee
cornacosaHHoe CTOpoOHaMK, NOCPEACTBOM 3MEKTPOHHOM MOYTbl M NepedaeT eMy pe3dynbTaT OKas3aHusa
Ycnyr (cnocob nepenayn pesynbTata okasaHusa Ycnyr BbibupaeTtca MicnonHMUTeNeM CaMOCTOATENbHO, eC/n
KOHKPETHbIN cnocob npsamo He 3akpenneH CTopoHaMu B COOTBETCTBYHOWEM T3).

Coava-npueMKa oOKasaHHbiXx Ycnyr (pesynbtata Ycnayr) no cooTeeTcTByloweMy T3 npousBoguTtca
CTopoHamun B nopsaake, yCTaHOBNEHHOM B pasgene 4 [orosopa, opopmnaetca YN, noonncbiBaeMbiM
ob6enmMu CTopoHamu.

3. NMOPAANOK PACYHETOB N TAPUDUKALIUA

CToMMOCTb OKa3sbiBaeMbix Ycnyr cornacosbiBaetcad CTopoHamm B 3akasax Ycnyr m T3, Ha OCHOBaHUMU
TapudoB, pasMep KOTOpbIX ycTaHoBMeH B MpunoxeHun N2 7 Kk JoroBopy. B cnyyae, ecnm xapakTep
OoKasbiBaemMon Ycnyru He npegnonaraeT MHOMO UIN B COOTBETCTBYIOLLEM NMPUIOXKEHUN MPAMO HEe YKa3aHo
obpaTHOoe, TO CTOMMOCTb YC/yru yKasbiBaetcs 3a OTYETHbIN nepuog,.

CTOPOHbI NPULWAK K COrNalleHnio onpenennTb yKasaHHble HUXKe YCNI0BUS KaK CylwecTBeHHble ans CTOpoH
no CMbIC/ly NONMOXeHMn [paxpaHcKkoro kKopgekca Poccuirckon  @Pepepaummn, M 3aKasuuk
NPOMHPOPMMUPOBAH M COrMaceH C TeM, YTO CTOMMOCTb Ycnyr onpegensetrca CTOpoHaMu ChnepylowmMm
obpasom:

e Ha ocHoeaHuu Tapudos Ha «[laket Ycnyr», To ecTb ob6bbeM Ycnyr McnonHmutens yctaHaB/MBaeTCs
pUKCMpPOBaHHAA LleHa BHE 3aBMCUMOCTM OT KOJMYECTBA MPUBNEYEHHbIX CMEeunanmMcTtoB KOMaHAbl
McnonHutens;

e UMM NO Momenu uUeHoobpazoBaHMa Time and Materials (T&M), To ecTb NpPoOCUYMTbLIBAETCA MU
TapnduumpyetTcs 3aTpayeHHOe BPEMSA  KaX[oro MNpMB/IEYEHHOro  cCneuManncta KOMaHAbl
VicnonHutens.

B ka)kgoMm 3aka3se 1 T3 CTOpPOHbI onpenensaioT GUKCMPOBAHHYO CTOMMOCTb YCNyr Ha ocHoBaHuu Tapudos
Ha «[lakeT Ycnyr» nubo onpepenaoT NPOrHo3MpyemMoe BpPeMs CMeuuanucToB Ha OkasaHue Ycnyr no
3TOMY 3aKasy v onpeaensaT NnpubansnTenbHy CTOMMOCTb YCnyr.

B0O3MOXXHbIM NOPAAOK pacyeToB no Ycnyram (nognexuTt cornacosaHunto CtopoHamum B T3):
MpenBapuTenbHaa onjaTa: NPoOM3BOAUTCA 3aKa3zuymkoM B TevyeHue 5 (MaTtu) paboymx gHeM ¢ MOMeHTa
BblCTaBNeHUa MicnonHuUTeNneM cyeta Ha onnary.

MocTonnaTta: onnata OKasaHHbiX Ycnyr (pe3ynbTata Ycayr) nNpouM3BOAMTCA 3aka3uMKoOM B TeyeHue 5
(MaTtun) paboynx gHen c MoMeHTa noanucaHmna YN (pa3pen 4 Jorosopa).

4. MHbIE YCN1OBWA, MPUMEHUMBIE K YCITYTAM

McnonHuTenb He ocyllectBngeT un o06d3yeTca He OocyuecTBNATb 06paboTKy, O3HaKoM/eHue,
pacnpocTpaHeHue, npenoctaBneHne, GNOKMPOBaHME, YHUUTOXeHUe, obe3nnuynBaHue OaHHbIX, B TOM
ymuc/ile nNepcoHanbHbIX MAaHHbIX, ob6pabaTbiBaeMblX B WHOOPMALMOHHBIX CUCTEMax 3aKasuuka,
pa3MellaeMbix Ha 6a3ze WHPpacTpyKTypbl McnonHutensa. WMHbIMKM cnoBamu, AOCTyn McnonHutensa K
nHbopMaLum, pa3MellaeMon 3aKa34ynkom, aBnsgeTca UCKNOYUTENbHO TEXHONOrMYeCcKuMm
(ocylecTensgemMbiM 6€3 BO3MOXXHOCTW O3HAKOM/IEHUI C €€ coaep)XMMbIM paboTHUKaMK VICMONHUTENS UK
paboTHukammn CoucnonHuTenen), HeobxoaAuMbIM AN WCNONHEeHWUA YycnioBuit [orosopa. [Lenctesue
HacToAWEero nyHkTa MNpUNOXKEHUA He pacnpocTPaHAeTCca Ha ciydau, Korga goctyn McnonHutensa K
nHpopmMaumn, pasmellaemMon 3akasumkoMm, ABHbIM 06pa3oM NpegycMOTPEH B OTAOENbHOM AOKYMEHTe,
KOTOpbIl cornacyetca CTopoHaMu.

3aKa34yuMK NporMHOOPMMPOBAH U COMNTACEH C TEM, YTO B CUJTY CNeunduKM YCnyru B OTHOWEHUN YCIyru He
npuMeHsaTCa ycnoeus SLA Ycnyr, KoTopble ONUCbIBAOT YPOBHUM NpepocTaBneHns Ycnyr no Loroeopy,
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KOMMeHcaumm 3a HecobnoaeHne 0oCTyNHOCTM Yenyr, nopsaaok o6paboTky 3anpocoB 3akasumnKa, a Takxe
MHble CBSA3aHHble C OKa3aHWeM YCyr BONpochl.

OkazaHue Ycnyr He daBngeTca NpenocTaBieHMeM 3akasumKky Tpyga chneumannctoB (nepcoHana)
NcnonHutensa nnbo 3aeMHbIM TpyaoM. Bce cneumnanuctel McnonHuTens paboTaloT UCKAOYNTENTbHO MOA
ynpaBieHNEM M KOHTponeM WcnonHutens, He MNOLYMHAOTCA KaKMM-TM60 TpeboBaHMAM JOKanbHbIX
aKTOB WM MHbBIM YKa3aHMAM 3aKa3uuka U He BCTYNatlT C HUM B TPYOO0Bble OTHOLWIEHUS.

YCNoBMA WUCMOMb30BaHMA M OKasaHusa YCAyr, YCTaHOB/EHHble B HacTosAweM [IpuioXXeHun, MMeroT
npuopuTeT nepeq ycnoBmsMKn, yCTaHOBMEHHbIMM B [JoroBope.
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