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COIMNALUEHNME OB YPOBHE NMPEOOCTABJTIEHNA YCITYT U
«SALUTESPEECH»
1. MPEOMET COIMMALWLEHUA
Hactosauwee CornaweHve o6 ypoBHe npenocTaBfeHus ycnyr (manee - CornalleHue) daengeTcd

OOKYMEHTOM, d)l/IKCl/IpyPOLLI,VIM [JocTtynHoCTb Ycnyru, a TakxKe ueneBble KOJIMYeCTBEHHbIE U KaYyeCTBEHHbIe
XapaKTePUCTUKN NpefocTaBneHnsa Ycnyru.

B cnyyae HecooTBeTCTBUA CbaKTVILIECKI/I M3MEPEHHbIX MapaMeTpoB AMana3OHaM LesieBblX 3HaYeHun Ycnyra
cymTaeTcqa HeCOOTBETCTBy}OLLI,eVI rapaHTMpPoOBaHHOMY YPOBHIO KayecCTBa, 4TO naér 3aKa3unky npaBo Ha
nonyyeHne KoMneHcauumun.

2. TEXHUYECKASA NMOOOEPXKA YCNYIU

MpY BO3HUKHOBEHMM Y 3aKa34MKa TEXHUYECKON U1 MHOW Npobnembl Npu nx notpebneHnn, npoBeneHum
NcnonHuteneM PernamMeHTHbIX UM ABapMMHO-BOCCTAHOBUTENbHbIX paboT, NpeAcTaBuTeNb 3aKasumnka 1
NcnonHuTenb B3auMMOQENCTBYIOT B COOTBETCTBMM C ycnoBuamMu O6Liero cornaweHua o6 ypoBHe
npenocTaBneHnsa Ycnyr.

3. LLENEBbIE 3HAYEHMSA MOKA3ATENEN TEXHUYECKOM NOALEPXKM

CornacHo n. 5.1. O6wero cornaweHns o6 ypoBHe NMpepocTaBieHua YCayr yctaHaBnvBatoTcs ocobbie
LeneBble 3Ha4YeHMS NoKasaTeNen TeXHMYeCckon nogaepXxkm gna Yenyru (Tabnuua 1):
Tabn.l. LleneBble 3Ha4YeHMA NoKasaTenem TEXHUYECKON NOAAEPIKKM

Bpems Bpems
Tun MpuopwuteT peakumm peleHns PeXXuM TeEXHMYECKOWN NoaaepPIKKU
(4acoB) (4acos)
KpuTniHbii 0,30 3,5 24x7 - KPYrnocyToyHo B pabouyne v BbIXOOHble
BblCOKMI 0,30 9,5 (NMpaspHUYHbIE) AHU
HumpeHT CpeaHui 0,30 13,5 9x5 - nopgpepxxka npepoctasnsercsa ¢ 09:00 no
" 13:00 u c 14:00 po 18:00 (MO MOCKOBCKOMY
Huskum 0,30 25,5 BpPeMeHM) C MOHedenbHMKa No MATHUUY, 3a
BbICOKMIA 0,30 49,5 WUCKMIOYEHMEM BbIXOAHbIX M NPasgHUYHbIX OHEN,
3HO YCTAHOB/EHHbIX [MpaBUTENbCTBOM POCCUINCKON
CpenHum 0,30 73,5 depepaunm

4. MPOBEOEHWE PEMTAMEHTHbBIX M ABAPUMHO-BOCCTAHOBUTE/TbHbIX PABOT

MpoBepeHne PernaMeHTHbIX U ABapMNHO-BOCCTAHOBUTEIbHbIX PaboT OCYLLECTBASETCS B COOTBETCTBUMN C
YyCNOBUAMMU U NOPSALKOM, YCTAHOBMEHHbIMKX B M. 6.4. O6Lwero cornaweHna ob ypoBHe NpenocTaBneHms
ycnyr.

5. OOCTYMHOCTb YCNYIU
McnonHutenb obecneumBaeT OOCTYNHOCTb Ycnyru Ha ypoBHe 99,5% 3a OTYETHLIM Nepunoga.
6. KOMMNEHCALNA 3A HAPYWEHUE COIMMALLEHNA

McnonHuteneMm npepycMoOTpeHbl Ccregylolwme pasMepbl KOMMEHCauMW 3a HapyweHue LefeBblX
nokasatenen JoctynHoctn Yenyru (Tabnuua 2):
Tabn. 2. Pazmep KoMneHcauun 3a OTYETHLIN Nnepunoa,

OCTYNMHOCTb YCyru BpeMs HepocTynHOCTM Yeayru 3a OTYETHBIN
Rocry . = M P e Y Pa3mep koMneHcauum
3a OTYETHbIK Nepuop, nepvon
>=99,5% [0 3 yacoB 39 MUHYT 9 CEKYHA BKNOYUTENBHO KomneHcaumna He npepocTaBnsaeTcs

OT 3 yacos 39 MUHYT 9 CceKyHA A0 7 Yacos 18

<99,5% 1% oT ctouMocTun Ycnyru
MWHYT 17 CEKYHA BKNOYUTENBHO

<99% OT 7 yacos 18 MUHYT 17 cekyHA 0o 1 cytok 12 3% OT CTOMMOCTY Yy
4acoB 31 MUHYT 27 CeKYHA, BKTIOYUTENbHO

<959 Ot 1 cyToK 12 yacoB 31 MUHYT 27 ceKyHA ao 3 5% OT CTOMMOCTH Yy
CYTOK 1 yaca 2 MUHYT 55 CeKYH[ BKIHOYUTENBHO

< 90% OT 3 cyTOK 1 yaca 2 MMHYT 55 cekyHA 00 6 CyTOK 2 10% oT CTouMoCTM Yenyru

4acoB 5 MUHYT 49 CeKyHA BKNOYUTENBHO

CtpaHuuya 1 m3 1
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