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lMpunoxxeHns 1
(OnucaHus)

TEPMUHBbI 1 COKPALYEHUA, UCTTOJ/Ib3YEMbIE B JOTOBOPE

aBTOMAaTM3MPOBAHHAA CUCTEMA pPacyeToB, Ha OCHOBAHWUW [HaHHbIX KOTOpoM WMcnonHuTenb
OCyLWecTBAeT pacyeT (aKTUYeCKM MoTpebneHHbIX 3aka3unkom Yciyr, a Takxe pacyeT
cToMMoCTK Ycnyr.

cyer, MCHOﬂb3y9Mbll>‘l McnonHutenem ans yl-IeTall
e CpeacTB 3akasuumka, AOCTYMHbIX ANa onnaTtbl YCAyr;
® 3300/DKEeHHOCTM 3aKa34yunKa 3a npefocTaBieHHble YCnyru.

obpaweHre 3akasuuka K McnonHutento gna nonyvyeHusa Ycnyr no [Lorosopy, Hanpas/ieHHoOe
OfAHUM M3 cnepyowmx cnocobos:
e B BMAe OOKYMeHTa no ¢dopme, npenycMoTpeHHon MpunoxeHnem N2 5 k [lorosopy,
e MOCPeacTBOM (YHKUMOHANbHbIX BO3MOXHOCTeM JIMyHoro kabuHeTa B nopsake,
yCTaHoBneHHOM MpunoxeHnem N2 1.0. k Jorosopy.

COBOKYMHOCTb TeXHONOrMYeckmnx niaowanoK, MHPOPMaLUNOHHbIX CUCTEM, Ba3 JaHHbIX, KaHaNoB
CBA3M, a TakKXe nporpaMMHoro obecnedyeHua (nporpamMm pgna 3BM) WcnonHutens,
obecneynBatowas Hagnexalee okasaHue Ycnyr.

MHOrodyHKUMOHaNbHasa web-nnowanka Ha CaiTe, LOCTyNHasA Yepe3 COOTBETCTBYOWMM pasaen
B JInyHoM kKabuHeTe, Habop MHTEPAKTUBHbLIX CEPBMCOB KOTOPOM MO3BONAKT 3aKasuuky
OCYLLeCTBNATb aAMUHUCTPUpOBaHWe Ycayr cooTBeTcTBytowen Mnatdopmbl (Mx  3akas,
notpebneHune n ynpaBneHue).

crneuManu3npoBaHHbIn pa3gen CalTa (AOCTYN OCyWecTBAsSIeTCS NOCPeAcTBOM YYETHOM 3anucu
3aKa3yuka), NpefHa3Ha4YeHHbIn ons:

e B3aMMOJENcTeua Mexay WcnonHuTenem M 3aKasyuKkoM,
3aK/OYEHUN U UCNONHEeHUW Jorosopa;
odopmMneHus 3aka3os;
B3aMMOAENCTBMA 1 ynpaBieHusa 3aka3zynkom Ycnyramu nocpenctsom Ky;
OTPaXKeHUs CTAaTUCTMYECKUX AaHHbIX U BanaHca npu notpebneHun Ycnyr.
JInyHbIV KaBUHET JoCTyneH no agpecy: https://console.cloud.ru

B TOM u4ucne, npu

«c® o

Ycnyrn McnonHutens unm ux ¢yHKUMOHaNbHble BO3MOXHOCTW, OTCYTCTBYIOLWME HA MOMEHT
noanucaHusa Jorosopa WM HeQoCTYMNHble ANA 3aKasa, HO pa3MelleHHble Ha CalTe / B JTu4HOM
KabuHerte.

COBOKYMHOCTb M JInyHoro KabuHeTa

McnonHutens.

MHbpacTpykTypbl, MMnatdopm (ADV, ENT, MLS)

OOMH KaneHAapHbI Mecal (CPOK, HAYMHAKLWMIACA C MepBOro KaleHAapHOro gHA Mecaua U
3aKaHuYMBaKOWMIACA B MOCNEQHUM  KaneHjapHbli  [eHb COOTBETCTBylOWEro  Mecdaua
BKJTIOUYUTESTBHO).

nporpaMMHo-anmnapaTHaa cpefa, Kotopaa 06beaMHAET IOrMYeCcKM B3aMMOCBA3aHHble YCNyru u
cpefcTBa ynpaeneHuda. [ocTyn K Toh uam uHol MnaTtdopMe ocyliecTBnseTcd NOCPeacTBoM
INnyHoro kabuHerTa.

npunoxeHme N2 1.0. (O6wee onucaHMe W YCNOBMA npepocTaBneHnsa Ycayr), a TakKxe
npunoXxeHus, nmetowmne Hymepaumio 1.ENT/MLS/CRS/ADV.X. (1.ENT.1.1., 1.MLS.1., 1.CRS.1.2,
1.ADV.1. n 1.4.), n npunoxeHunsa N2 9 - 12, koTopble ONUCLIBAOT OKa3biBaeMble McnonHutenem
Ycnyrmn no [Oorosopy, NOpsaoK ux 3akasa, Tapudukauum, onnatbl U NPUEMKU, @ TaKXKe UHble
nopo6Hbie BOMPOCHI.

! He oTHOCKTCS K pacyeTHOMY UM GaHKOBCKOMY cYeTy, NpefHa3HauYeH UCKIIUYNTENbHO ANS NONyYEeHUS BblleyKazaHHON MHbopMaLumnu.

2 MpunoxeHns K Jorosopy dopmata X.CRS.Y., roe X - rpynna npunoxeHunn (1 - Onuncanua; 2 - SLAun T.4.), Y - HOMep KOHKpPeTHoN Ycnyru.
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lMpunoxenns 2 —  npunoxenue N2 2.0. (Obwee cornaweHne o6 ypoBHE OKasaHMA YCAyr), a TakxKe MpuioxeHus,
(SLA Venyr) UMetoLme HymepaLmio 2. ENT/MLS/CRS/ADV.X. (2.ENT.1.1., 2.MLS.1., 2.CRS.1., 2.ADV.0. u T.4.),
KOTOpble OMMCbIBAlOT YPOBHM npepocTaBiaeHua Ycnyr no [oroBopy, KOMMeHcauuu 3a
HecobntogeHne fOCTYNHOCTM YCnyr, Nopaaok 06paboTKM 3anpocoB 3akKasuuKa, a Takxe UHble

CBSI3aHHbIE C OKa3aHWeM Ycnyr Bonpochl.

lpunoxennsa 7 — MpunoxxeHne N2 7., N2 7.A., a Takxe MpunoxeHus k lorosopy, uMetowmne HyMmepaumio 7.ADV.X.
(7.ADV.1., 7.ADV.2. 1 T.4.), KOTOpble yCTaHaBAMBaOT Tapudbl Ha COOTBETCTBYOWME YCAyrn.

Cavit —  oduumanbHbi cauT NcnonHutens (COCToAWMI U3 CTPAHUL, NPUHAANEeXalWmnx OqHOMY AOMEHY) B
MHPOPMALNOHHO-TENEKOMMYHUKAUMOHHOM ceTu NHTepHeT http://www.cloud.ru.

CoucronHuTens —  TpeTbe NNLO, NPUBNEYEeHHOe McnonHuTenemM 4ia ocylecTsneHns o6a3aTtenbCeTs no Jorosopy B
rnopagke, NpeaycMOTPeHHOM [JOroBOpPOM.

Tapug -  pasMmep v NOPSALOK pacyeTa Bo3HarpakaeHua McnonHuTensa, ycTaHoBEHHbIV [JOroBOPOM.
TexHo/orn4yeckasd -  CneuvannsvpoBaHHOE MOMelleHMe, B KOTOPOM pPa3MeLaeTcs BblYMCIUTENIbHOE M CeTeBoe
naoWanKka o6opynoBaHue NcnonHuTena, npegHasHavyeHHoe 419 OKasaHua YCNyr 3akasumky.
yona)
Ycayrm - ycnyru, okasbiBaeMble McnonHuTeneM 3akasumky no [loroBopy B COOTBETCTBUM C

MpunoxeHnaMmn 1 kK loroBopy 1 3akasamu.

340 -  3neKTPOHHbI [OKYMEHTOOHOPOT, KOTOPbLIM MOXEeT Mcnonb3oBaTbcs CTOpOHaMM B Mnopsapake,
YCTaHOB/IEHHOM [10roBOpPOM.

I71eKTpoHHas cBA3b —  obMeH MHbopMauMen Mexay OTBETCTBEHHbIMW NMUaMK, yKasaHHbIMU B MpunoxeHun N2 4 Kk
LOoroBopy, 0OgHUM 13 CNOCOOOB CBA3M (3NEKTPOHHAA No4YTa, MOBUNbHBLIN TenedoH un np.).

Advanced -  Mnatdopma NcnonHutens, kotopas:
(ADV) e MOCTPOEHa MO NPUHUKUMNY NPOrpPaMMHO-0NpPenensieMon apXMTeKTypbl;

e 006bepuHaeT laaS- n PaaS-Ycnyru, nocTpoeHHble Ha 6ase BEHAOPCKOro NpPOAyKTa;

e NMeeT (UKCUPOBAHHbLIN Habop nNpegHaCcTPOEHHbIX KOHGUrypauun BUPTYanbHbIX
pecypcoB, KOTOpble He NoJaexaT KacToMu13aumu;

e MOAXoauT Ans peweHuns T 3agay KPynHOro, cpegHero u Manoro 6msHeca, a Takxe
VM n dnsmyecknx nuu;

e He3aBMCMMA OT WHbIX Mnatpopm Ha ypoBHe WHPpacTpykTypbl (B T.4. obnagaet
OTAENbHbIMU TEXHONOFMYECKUMM M10LWafKaMu).

Enterprise —  TMnaTdopma UcnonHutensa, Kotopas:
(ENT) e rocTpoeHa Mo MNpUHUUMY Knaccmqecxovﬁ KOPMNOPaTUBHOM  apXUTEKTypbl C
MCMOMb30BaHMEM  amnnapaTHbIX  PEWeHWid UM MPOrpaMMHbIX  KOMMOHEHTOB
BMPTYyanusauunu;

e 06bepunHaeT laaS-Ycnyrun, NocTtpoeHHble Ha 6ase BEHAOPCKMX MPOAYKTOB, U PaaS-
cepBUCbl COBCTBEHHOW pa3paboTku McnonHutens;

e He wuMeeT (GUKCUPOBAHHbLIX KOHMbUrypauuit BUPTyalbHbIX PECYpcoB, Mo3BonAeT
NpoM3BOAUTb KAaCTOMM3aLMIO CEPBUCOB MOJ 3a4aun 3aKa3umKa;

e MoAxoauT AnAa peweHunsa UT 3apgay KpynHoro, cpegHero 6musHeca, He QOCTYMNHa Ans
dur3NYecknx nuu;

e He3aBMCMMA OT WHbIX Mnatpopm Ha ypoBHe WMHPpacTpykTypbl (B T.4. obnapaet
oTAeNbHbIMU TeXHONOrMYeCcKMMU NAoLlagKamu).

ML Space - Mnatdopma NcnonHutens, koTopas:
(MLS) e 00beguHsIeT YcAyrun, cBsisaHHble C MaLWMHHBIM 0byYeHueM;

e ABNSIETCS YHMBEPCANbHbIM WMHCTPYMEHTOM [Ans ML-pa3paboTky MOMHOro uukna u
coBMecTHOM paboTbl DS-koMaHa® Hapg co3gaHueM U pa3BepTbiBaHMEM Mopaenen
MalWWHHOro obyyeHus;

e MO3BONAET YCKOPWUTb, ONTUMMU3MPOBATb M YNPOCTUTb Mpouecc obyyeHus mopenen,
npenpoueccuHra AaHHbIX U pa3BepTbiBaHMA MoOAENeN Ha BblICOKONPOU3BOAUTENbHOM
MHbpacTpyKType OnsS nociegylolwero BHEAPEHUS UX B MUKPOCEPBUCHI, DYHKLUU U
BM3HEC-NPUNOXEHNUS;

e npepocTaBnsetr poctyn K WHdpactpyktype cynepkomnbtotepoB Christofari wu
Christofari NEO ans BbICOKONPOW3BOANTENbHbIX BbIUMCITEHUN;

e ABNSIETCS WHCTPYMEHTOM [Afs pelweHus 3agay MawuHHoro obyvyeHua Ha [pyrux
Mnatdopmax NcnonHutens;

e He3aBuMcMMa OT WHbIX Mnatdopm Ha ypoBHe NHGpPacCTPyKTypbl CynepKOMMNbIOTEPOB
Christofari u Christofari NEO (B T.4. obnagmaeTr oToenbHOMW TexHOMormyeckomn
naowagkomn).

1. MNPEOMET OOrOBOPA

1.1. NcnonHutenb 065a3yeTca oKasbiBaTb 3aKa3umnky YCyru, a 3akasumnk o06a3yeTca NpuMHMMaTh U onlaynBathb
MX B Nopsaake, NpegycMoTpeHHOM [JoroBopoM.

3 KoMaHf, OCyWecTBASAWNX MalMHHOe o0byyeHne
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1.2.

1.3.

1.4.

1.4.1.
1.4.2.

1.5.

1.5.1.
1.5.2.

1.5.3.

1.5.4.

1.6.

1.6.1.

1.6.2.

1.6.3.

1.6.4.

1.6.5.

1.6.6.

1.6.7.

1.6.8.

1.6.9.

MepeyeHb, coCTaB, CTOMMOCTb, CPOKMU, MapaMeTpbl NPeLoCTaBNeHNUsS U UHble YCNIOBUS OKaslaHug Ycnyr
copepxxatcsa B [JoroBope v NPUNOXKEHUSAX K HEMY.

Ycnyru no npefocTaBAeHuo foCcTyna K NporpaMMHOMY obecnedyeHuto napTHepoB McnonHutens nMmetot
LOMONMHUTENbHbIE YCNOBUA W TpeboBaHMS K 3aKasuyuky npu ux notpebneHuun, chopMynmpoBaHHble B
MpunoxeHuu N2 8 k lorosopy.

Mopanok okasaHusa HoBbix Ycnyr onpefensietcs B COOTBETCTBUM C aKTyaslbHOW pefaKunen NpunoXXeHuin
(OnucaHue, SLA, Tapudbl) Ha CanTe, OENCTBYIOLLEN HA MOMEHT noTpebneHnsa. Hoeble Ycnyru MoryT 6biTb
3aKa3saHbl O4HUM U3 Crepytowmx cnocobos:

3aK/l04YeHNEe COOTBETCTBYHOLWEro JONOMHUTENBHONO COrnalweHuns;

CoBeplieHune gencteui B JinuHoMm KabuHete (n. 3.1.2. MpunoxeHunsa N2 1.0. k [loroeopy).

MpucoenmHeHne K ycnoBuam [loroBopa NyTeM aKuUenTa:

Odencteyowan pegakuma Joroeopa pasmelweHa Ha CanTte: https://www.cloud.ru/documents/.

AkuenTtoM [JoroBopa Co CTOPOHbI 3aKa3ynka Nnpmu3HaeTca:

e roJlydeHMe poctyna K JInYHoOMy KabuHeTy C MpocTaBleHMeM OTMEeTKW B COOTBETCTBYIOWEN rpade,
noaTBep)kpatowen ¢akT 03HAKOMNEHMS WM cornacusa 3akasdyuka c ycnosusmu [orosopa, nmbo
notpebneHue Ycnyr;

e oOnnata nepBoro cyeta WcnonHuTtens no [oroBopy nAmbo nononHeHue banaHca Ha CymMMmy,
[OCTaTOYHYIO /19 NoTpebieHna eanHuLbl 3aKasaHHbIX YCnyr;

e odopmMneHne 3akasza Ycnyr.

CoBeplueHMe BCEX BblleyKa3aHHbIX 4ENCTBUIM O3HAYaeT, YTO 3aKa3ymMK 03HaKOMUICSa 1 6e30roBOpoYHO B

NonHOM o6beMe NpUHAN 6e3 U3MeHeHU ycnoBma [loroBopa 1 BCex ero MpuioXKeHnin.

Ina 3akasuumka, NPUCOEAMHMBLUEroCcs K yCnoBMsaM [JoroBopa nyTem akuenTa, AeNCTBYIOT cnepyolimne

orpaHuyeHuns:

e YCNYyrn OKasblBalOTCS UCKAOUYUTENBHO Ha YC/I0BUSAX NPefonaaTthl B COOTBETCTBMM € . 2.3. [loroBopa;

e [4 3aKa3sa JOCTYnHbl TONbKO Ycnyru ADV.

AkuenTtya [oroBop, npeactaBuTenb 3aka3uyuMka 3aBepseT, 4yTo obniagaeT BceMUM HeobXxoOuMbiMU

NOSIHOMOYMSIMU Ha 3aknyeHue [oroBopa OT MMEHU MNpeAacTaBnseMblX Aul. B NpoTMBHOM cny4yae

akuenTtoBaslee [loroBop NMLO 0b6s3yeTca BO3MeCTUTb MicnonHuTtento ybbiTkuM, aBnatowmecs cneacrsmuem

HapyLWweHUsa yKa3zaHHOro 3aBepeHuns.

TecToBbIM peXxuM npegoctaBnenuns Yonyr onsa 3akasuymka, npucoeanHmMBLLErocst K [JoroBopy B nopsaake

ero akuenra:

Ycnyrn B TeCTOBOM pexXmMe NpefocTaBnsaioTcs 3aKa3umKy UCKAYUTENIbHO B AEMOHCTPALMOHHBIX LLensax

019 O3HAaKOMJ/IEHUA C MX XapaKTepUCTUKaAMU U BO3MOXKHOCTAMU, a TakKXKe AN NPUHATUS pelleHns o

3aKa3e. 3aKa3uyumk 0ba3yeTca He MCNonb3oBaTb 6e3 NpeaBapuUTeNbHOrO COrnacoBaHua ¢ MicnonHutenem

Ycnyru, npegoctaBnsaemble B TEeCTOBOM peXxnuMe, s OKasaHUa yCayr TPeTbUM NinuaMm.

MpepoctaBneHne Ycnyr B TeCTOBOM pexxume He aABnsetca obs3aHHOCTbo VicnonHutens. VcnonHutenb

nMeeT npaBo 6e3 yka3aHusa NpUYnH 0TKa3aTb B NpefocTaBneHum Ycnyr B TeCTOBOM pexuMme.

DOYHKLNOHaNbHbIE BO3MOXHOCTWU, Nepuon, napameTpbl NpefocTaBleHUs U OrpaHUYeHus NoNb30BaHUS

COOTBETCTBYWOWMMU Ycayramm B TeCcTOBOM peXxmMme yCTaHaBIMBAKTCA BHYTPEHHUMMU MNOJIOXKEHUSMMU

McnonHuTtensa vn ykasbiBatoTca B JINYHOM KabuHeTe.

B TeueHue nepuopa TectoBoro pexmma NcnonHUTeNnb He rapaHTUpyeT 3aKa3umKy COXPaHHOCTb AaHHbIX

N He 0653yeTCca NPOU3BOAMTbL PErYISPHOE Pe3epBHOE KONMMPOBaHME AaHHbIX 3aKa3yuKa.

NcnonHutenb MMeeT NpaBo B OQHOCTOPOHHEM NOPSIAKE NPUOCTAHOBUTbL UM OTMEHUTb NPEAOCTaBNEHHbIN

3aKa3uymky JocTyn K Ycnyram B TeCTOBOM pexXuMme B criyyae:

e HapyleHMa 3aKa3ymkoM ycnoeuin [Loroeopa;

e npuocTaHoBNeHMsa b0 oTMeHbl NpaBoobagaTeneM [oCTyna K pecypcam 1 (Mnm) GyHKUMOHaNbHOCTH
Ycnyr B TeCTOBOM pexxume.

O npuocTaHoBKe MM OTMeHe TecTOBOro pexxuma npepoctaBneHus Ycnyr McnonHutenb Hanpasnsiet

3aKas4yunky yeegomneHune B JInYHbIN KabuHeT.

3aKa3ynk NpouHPOPMMPOBAH M COorfawaeTcs C TeM, 4YTO B nepuop notpebneHms COOTBETCTBYHOLLEN

Ycnyrn B TeCTOBOM peXXMMe Ha 3aka3uyMKa pacnpocTpaHsalTCa npaBa U 06493aHHOCTU, YCTAHOB/IEHHbIE

[Jorosopom.

NcnonHutenb 069a3aH B TeyeHne 14 (YeTbipHagLaTh) GHEM C MOMeHTa npeKkpaleHuna TecToBoro pexmuma

COXPaHATb OaHHble 3akasuymka, pa3MelleHHble Ha TexHuyeckom obopypoBaHumM McnonHutenda. [o

WMCTEYEHNM YKA3aHHOro CPOKa BCE 3arpy)XeHHble 3aKa3uYMKOM [aHHble M CO30aHHbIE UM BUPTyalibHble

06beKTbl nognexxaT yaaneHuio 6e3 BbinfaTbl KAKOro-1mbo Bo3MeLeHUs, eCiM MHOW CPOK He CcorflacoBaH

CtopoHamu. Tpu 3TOM y4yeTHble 3anuMcu nosnb3oBaTenen 3akasymka OGNOKMPYHTCHA, MepcoHanbHble

[aHHble yoanaTcs.

Ecnn 3akasuymk B TeyeHue 14 (4yeTblpHapLaTW) OHEM C MOMeHTa npekpalieHus TecToBOro pexmma

odopmMun 3akas Ha Ycnyru, MicnonHuTenb NepeHoCcuT AaHHbIe ero y4eTHOM 3anmMcu M3 TeCTOBOM cpefnbl B

NPOAYKTUBHYIO.

2. CTOMMOCTb, TAPUDUNKALNA, MOPAOOK OKA3AHNA N NMPUOCTAHOBKUW YCNYT
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3.1.1.

3.1.2.

3.2.

3.2.1.

3.2.2.

CToMMOCTb OKasbiBaeMblx Ycnyr no [oroBopy cornacoebiBaetca CTopoHamMu B 3akasax Ycnyr, Ha
oCHOBaHMKM TapudoB, pa3Mep KOTOPbIX yCTaHOBNeH B [MpunoxeHuax 7 K [Ooroeopy. Ecnu xapaktep
OKa3blBaeMoW YcnyrM He npegnonaraeT MHOMO WAW MHOE MPAMO He YKa3aHO B COOTBETCTBYHOLLEM
MpPUNOXEeHUU, CTOMMOCTb YCNYru yKasbiBaeTcs 3a OTYETHbIN nepuoa.

Tapudbl Ha YCNyru ykasblBaloTCa B COOTBETCTBYIOWMX NMPUIOXKEHUAX K [JoroBopy. BoibpaHHbI cnocob
TapubMKaLnKM B OTHOLIEHMM KOHKPETHOM Ycnyru yKasbiBaeTcss CTOpOHaMM B COOTBETCTBYOLEM 3aKase.

Ina 3akasyumka, npucoepuHuBlerocs K [loroBopy B MOpsiAKe ero akuenrta, AeNCTBYIOT chepyoline
ycnosus:

Ycnyrn ADV npepocTaBnsaoTca Ha yCNOBUAX Npefonnaathl € MOMEHTa NonosiHeHna banaHca Ha cyMMmy,
OOCTaTOYHYO [ON1a onfatbl eAuHUUbl BblOpaHHOM VYcnyru, M OO MOMEHTa, Korga CyMMbl CTaHeT
HeJoCTaTO4YHO.

3aKas4yuk Brnpase noTpebnate Ycnyrn ADV 0o OOCTMXEeHUs oTpuuatesbHoro banaHca.

Mo cornacoBaHuto ¢ MicnonHutTeneM 3akasuymky MoXXeT ObiTb NpefocTaBieHa BO3MOXXHOCTb NOTpebneHmns
Ycnyr npu oTpuuatenbHoM banaHce, Ho B o6beMe, He npesbiwatowem 30 000 (TpuauaTb Thicad) pybnen
00 Koneek 3a COOTBETCTBYOWNI OTYETHbIN Nepuog,.

Mpu npeBblWeHUM YyKa3aHHOrMO AUMUTa npepocTasBneHue Ycnyr npuocTaHaBAMBaeTCs A0 MOMEHTa
nonosnHeHmnsa banaHca.

Bo3MoxHOCTb noTpebneHna Ycayr npu oTpuuaTenbHoM banaHce MoxeT 6biTb NMPUOCTAHOBJIEHA
He3aMeanuTeNbHO MO pelweHuto NcnonHnTens ¢ NocneaywmM yBeaoMNEHNEM.

Ecnu Ha paTty okoH4YaHua OTYeTHOro nepmopa 3akasuuk He M3pacxonoBan B NOJIHOM 06beMe OeHeXHble
cpenctea Ha banaHce, oCTaToK Cpencts MoXeT 6biTb MCNOMb30BaH AnA onnatbl YCNyr B Clefylolem
OT4yeTHOM nepuoge.

PacueT cToMMOCTK YCNyr OCyLWeCcTBASETCA Ha OCHOBaHUM faHHbIX ACP.

YcnoBua okasaHua Ycayr u TpeboBaHMA K 3akasuuky npu ux notpebneHuun, ycTaHOBNEHHble B
MpunoxxeHuax 1 wn MpunoxxeHnn N2 3. K [loroBopy, MMEKT NPUOPUTET Nepeqn ycnosmamu [orosopa.
McknoyeHme coctasnsaet n. 1.5.3. [lorosopa.

McnonHuTenb NnpuocTaHaBIMBaAET OKa3aHue YCnyr B ciy4vae:

MpepycMoTpeHHOM n. 2.3.2. [loroBopa;

HapyuweHuna 3aka3zumKoM cBoux ob6a3atenbcTs no JoroBopy — He3aMeaIMTenbHo;

BbiBOOa 13 akcnayaTaumMm 4actm QyHKUMOHaNbHOCTM Yenyru unm YCnyru uenmkoM — He paHee, Yem yepes
30 (TpupuaTth) AHEN nocne HanpaB/iieHUsa 3aKa3yMKy COOTBETCTBYIOLLErO YBEAOMIEHUS.

B cnydyae npuocTaHOBKM oKasaHua Ycnyr no n. 2.6. [loroBopa McnonHuteno B TedyeHue 30 (TpupuaTu)
OHel 0693aH XxpaHUTb MHGopMaumMio 3akasumka, pacnosioxeHHyto B O6nake Cloud.ru, a 3akasumnk ob6sa3aH
onflaymBaTb CTOMMOCTb TaKUX yCyr. 10 MCTEYEHMN YKa3aHHOTO CPOKa McnonHMUTEeNb BNPaBe YHUYTOXUTb
JaHHble 3akasuuka, xpaHsawmeca Ha obopymoBaHuM WcmonHuTensa. B 3TOM cnyyae y4yeTHble 3anucu
nonb3oBaTenien 3akasuymnka 61OKUPYIOTCSH, M3 ONUCAHUSA YUYETHbIX 3aNUCEN YAANATCA BCE NepCoHanbHble
JaHHble, 3aKa34ymMK HECET BCE PUCKM, CBSA3AHHbIE C NOTEPEN 3TUX OaHHDIX.

3. OBA3ATE/IbCTBA U NMPABA CTOPOH

NcnonHutenb obasyerca:

OkasblBaTb YCAyru camoctosaATeNlbHO Nnbo npusnexkatb K MX okaszaHuio CoucnonHuTenei, ocraBaschb
OTBETCTBEHHbIM Mepefn 3aKa3uMKoM 3a BbiNoSIHEHME CBOWMX 0653aTeNbCTB (B TOM YMUC/IE BbIMOJHAEMbIX
CoucnonHutenamu) no Jorosopy. VicknoueHne coCTaBNAIOT C/lydau, KOraa okasaHue Ycnyr no Jorosopy
COMPOBOXAAETCA 3aK/IOYEHUEM OTAENbHOrO COrNalleHuss Mexay 3aKa3uMKoM W TPEeTbUM JINLIOM
Hanpamyio.

O6ecneunBaTb 3aKa3umKy yC/IOBUSA OKasaHua YCNyr, NpeaycMOoTPeHHbIe NPUIoXeHuamm K Jlorosopy.

McnonHUTeNb rapaHTUpyeT, 4YTo:

He ocyuwecTtBnser NpoCMOTP, YTOYHEHME, WCMNOSb30BaHWEe, pPacnpocTpaHeHWe, npenocTaB/ieHune,
6nokupoBaHue, obe3nmMuMBaHME AaHHbIX, B TOM YMUCNE MepPCOHaNbHbIX AAHHbIX, 06pabaTbiBaeMbiXx B
MHDOPMALMOHHbBIX CUCTEMAX 3aKa34yMKa, pa3MellaeMbix Ha 6asze MHbpacTpykTypbl McnonHutensa. UHbiMun
cnoBamu, ooctyn McnonHutens K HbopMaunm, pasMelLaeMon 3aKa3uynkoMm, ABNAETCA UCKIIOUYUTENBbHO
TexHosornyeckmm (6e3 BO3MOXHOCTU OCYLLECTB/IEHUA MepPeYUCTIEHHbIX B OaHHOM MyHKTe AOENCTBUIA),
HeobxoAuMbIM N9 UCNONHEeHMs ycnosui [lorosopa.

He aBnaeTca npoueccopoM NMepcoHanbHbIX AaHHbIX B TOM NMOHMMaHWU, KOTOPbIA YCTaHOBMIEH CTaTbaAMMU
4(8), 28 GDPR*, a Takxe ctaHpapToM ISO/IEC 27701:2019>.

4 O6WMIN pernaMeHT 3alMTbl MepCcoHanbHbIX AaHHbIX (General Data Protection Regulation), npuHATbIN nocTaHoBNeHWeM 2016/679 EBponenckoro
napnameHTa u CoeToM EBponenckoro cotsa 27.04.2016 r. (BcTynuBwui B cuny 25.05.2018 r.)

5 CrtaHpapt ISO/IEC 27701:2019 «Mepbl n cpenctBa obecnedyeHus 6GesonacHocTu - Pacwupenue ISO/IEC 27001 u ISO/IEC 27002 B nnaHe
MeHeaXXMeHTa MHPopMaLnK, 3aTparmBatoWwen HeNPUKOCHOBEHHOCTb YaCTHOMN XU3HU — TpeboBaHMA U PEKOMEHAAUNNY.
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5.1.

yenyrn  (ecnv NMPUMEHUMO) MO YMOJYaHUIO COOTBETCTBYIOT TpeboBaHUAM, KOTOPble OpraHbi,
perynupyoume o6paboTKy 1 XpaHeHue NepcoHasnbHbIX OaHHbIX, MPeabABAAOT K TAKOro poga Yciyram.

YpoBeHb 3alumuieHHocTn Ycayr v obpabaTbiBaeMbiXx C MX MOMOLLbIO [OaHHbIX MPOU3BOAUTCA B
COoOTBEeTCTBMU C ONUCaHMaMu.

O6napaetr BCEMM MNpaBOMOYMAMMK, HEOBXoAMMbIMKM ONA 3aka4veHusa JloroBopa W UCMOMHEHUA
0653aTenbCTB N0 HEMY.

3aKasuuk obasyeTca:

Ob6ecneymBaTb MicnonHuTeno ycnoeusa, Heobxonmmble ansa okasaHusa Ycayr no [Joroeopy.

BbiNnoNHATL BCce TpeboBaHMA M OrpaHUYEHUs, YCTaHOB/IEHHbIE HA UCMONb30BaHWe YCyr B COOTBETCTBUMU
c [loroBopoM, MPUNOXKEHMAMU K HEMY M OENCTBYIOWNM 3aKOHO4aTeNbCTBOM Poccuinckon depepaumn.
MpenoctaBnATb No 3anpocy McnonHutensa nHdopMauuio, HeobxoanMy ONsA oKasaHusa YCnyr.
MpuHUMaTb B NOPAOKE, U3/I0XEHHOM B pasfene 4 [JoroBopa, OKa3aHHble MicnonHuTeneMm, B TOM yucne
0OCPOYHO, Ycnyru.

OnnauymBaTb YCNyru CBoeBpeMeHHOo 6e3 Kakux-nMbo BbIYETOB UM OTCPOYEK, B CPOKW U B nopsnke,
YCTaHOBJ/IEHHble [10roBOPOM, KpOMe C/lyvyaeB, crneuuanbHO OroBopeHHbix CTOpOHaMMU.

OnnaumBaTb no TpeboBaHMO WMcnonHUTeNna B MOJIHOM pa3Mepe OOKYMEHTa/IbHO MOATBEPXKOEHHbIN
ywep6, NpUUYMHEHHbIM 3aKa3uMKOM, CBA3aHHbLIN C HapyweHeM 065a3aTenbcTB no Jorosopy.

CobnopaTb NonoXeHna 3akoHopaTenbcTBa Poccuinckon depepaummn B chepe 3awmTbl NepcoHanbHbIX
[OaHHbIX (nanee — M), B TOM yncie, B C/lydae UCMOb30BaHMA B npouecce notpebnexHuna Yenyr Mo -
Nony4YnTb cornacue cybbekToB M Ha 06paboTKy MX AaHHbIX, Nepefadyy TPeTbMM nLaM.

VicnonHuteno Bnpase:

3anpawwuBaTtb 1 Nony4vatb y 3aka3ymka MHbopMauuio, LOKYMEHTbI M MaTepuarbl, a TaKXXe KOHCYbTauuu,
HeobxoAuMble A5 BbINOJHEHMA CBOMX 0693aTenbcTB no [Lorosopy.

Okas3blBaTb YCNyrm 4oCpoYHo®.

3aKa34yuk Brnpase:
Mony4yaTb MHbOPMaLMIO O XOAE BbINONHEHUSA MicnonHuTeneM ceonx obs3atenbcTs no Jorosopy.
Mony4yaTb y icnonHMTeNsa KOHCYbTaunun, HeobxoanuMmble ans notpebnenma Ycnayr.

4. TroP4AA0OK COAYU-TIPUEMKN U OMJIATBI YCNYT

B TeuyeHne 12 (pBeHapuaTtv) pabouymx AHeN nocne oKoH4YaHua OTyeTHoro nepuopga WMcnonHutenb

HanpaBnaeT 3aKa3unKy NocpeacTBOM DNEKTPOHHOM cBA3M unn 200 ons nognucaHua:

e CYyeT Ha onnary;

e YHMBEpCalbHbIA NepenaToYHbIl OKYMeHT (ganee - YMA).

B oTHOweHun ADV:

e B VIO oTpaxaeTca TO/IbKO HauMeHoBaHue Ycayr u ux obuwaa croumoctb. CBegeHus 06
MCcnonb3oBaHuUM Ycayr nNo HAaMMEHOBAaHWAM OKa3aHHbIX YCNyr [AOCTYMHbl  3aKasuyumky png
CaMOCTOATE/IbHOrO O3HaKoMMeHus Yepes KY ADV (panee - Oetanusaumsa). detanusauma no Yciyram
ADV dopMupyeTca Ha OCHOBaHWUKM AaHHbIXx ACP aBTOMaTMyecku M noaTeepxpaeT dakT U obbeMm
OKa3saHHbIX 3aka3uunky Ycnyr ADV;

e B C/lyyae BO3HMKHOBEHMA MpeTeH3nin CTOPOHbI BMpaBe CcCblaTbCA Ha [eTanusaunto B 4acTu
NOATBEP)KAEHMA NoTpebneHHoro obbema Ycnyr.

YCNyru cuymtalTcsa MNPUHATbIMKM 3aKa3yMKOM B MOJIHOM 06beMe M 6e3 MpeTeH3ui K KayecTBy npu
OTCYTCTBMU MUCbMEHHOTO MOTMBMPOBAHHOIO OTKa3a C ero CTOPOHbl B TeyeHue 5 (NaTu) paboumx gHen
nocnie fatbl HanpasB/eHMa OOKYMEHTOB, YKa3aHHbIX B N. 4.1. lorosopa.

[atoln nprveMku 3akasdymkom Yciyr cumtaeTtcs:
e paTa nognucaHug CtopoHamu YILO;
e [aTa UCTeYyeHMa cpoka ansa nognucaHusa (n. 4.2. lorosopa).

OnnaTta Ycnyr no [loroBopy oOcCyllecTBAAeTca 3aKa3uyMKoOM B POCCUMCKUX pybnsax B TedeHue 5 (nNatm)
pabounx foHen c patbl NPUEMKM 3aKaszumkom Ycnyr.

[atol ncnonHeHnsa o6sa3atenbCTB 3aKasdymnKka No onsjaTe cYMTaeTCa AaTa 3a4nC/IEHUSA OEeHEXHbIX cpencrts
Ha KOppECI’IOH,D,EHTCKVIVI cyeT baHka NcnonHutens.

Ha oTHoweHua CTopoH no [1oroBopy pacnpoCTpaHATCA YC/I0BMA HanoroBbiX rapaHTUii U 3aBepeHnit ana
K/IMEHTOB, pa3MelleHHble Ha CanTe: https://cloud.ru/ru/documents?category=security.

5. OTBETCTBEHHOCTb CTOPOH

3a HeucnonHeHWe WAW HeHagnexkawee wucnonHeHwe obasatenbctB no [OoroBopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMW C AEMCTBYKOWMM 3aKOHOAATeNbCTBOM Poccuickon depepaunn,
[orosopoM u MNMpUNoXXeHNIMn K Hemy.

5 MMPUMEHUMO K Pa30BbIM yCayram.
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5.2.

5.3.

5.4.
5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

3a HeonnaTy OKasaHHbIX Ycnyr/HapyweHue CpOKOB ONaThl, YCTaHOBMAEHHbIX oroBopoM, McnonHutenb
BMpaBe HaYMCcnAnTb M NoTpeboBaTb OT 3aKa3yuMka ynnaaTbl HeycTonkK B pa3Mepe 0,1% (onHon pecaton
MPOLLeHTa) OT HEONTAaYeHHOM CYMMbI 3@ KaXKAbIM AeHb NPOCPOYKM, HO He Bonee 10% (LecsaTV NPOLEHTOB)
OT HEOM/TAYEHHOW CYMMblI.

B cniyyae NpocpoUKKM okasaHua YCnyr no BuHe MicnonHUTeNsa 3akas4ymk Bnpase HauncauTb 1 notpebosatb
oT WcnonHuTena ynnaTbl HeycTolku B pa3mepe 0,1% (o4HON AecATOM NpoueHTa) OT CTOMMOCTU He
OKa3aHHbIX B CPOK YCAyr 3a Kaxpabli OeHb NPOCPOYKM, HO He Gonee 10% (mecATV NpPOLEHTOB) OT
CTOMMOCTU TaKuUX YCyr.

B3bickaHune HeyCTOVIKl/I, I.IJTpad)OB nnn neHn ocywectendeTca Ha OCHOBaHUK NMUCbMEHHOM npeTeH3nn.

3aKas34yMK HeceT MOJIHY OTBETCTBEHHOCTb 3a LOCTOBEPHOCTb MpefocTaBnisemMoi B paMkax [orosopa
uHpopmMaummn, B TOM UMCNe 33 [OKYMEHTaNbHO MOATBEPXKAEHHbIe YBbITKM, KOTOpble MnoHeceT
McnonHuTenb, UCNonb3ya HeLOCTOBEPHYIO MHPOPMaLUIO.

3a HapyweHue ycnosuin SLA Ycnyr IcnonHuTenb HECET OTBETCTBEHHOCTb MCKKOYUTENIbHO B COOTBETCTBUM
C YCNOBUAMU, N3NOXKEHHbIMU B pasgene 9 MpunoxeHusa N2 2.0. k lorosopy.

CTOPOHbI HU NPK KaKMX 0BCTOATENbCTBAX HE HECYT OTBETCTBEHHOCTM 3a YNYLEHHYO Bbirogy (BKAo4Yas,
HO He OorpaHM4YMBasiCb, KOCBEHHbIMU UM WHBIMW HEMPSAMbIMU NOTEPAMU UM YOBITKAMU, CHUKEHUEM
Npou3BOACTBa, NOTepen KANEHTYpbl, NoTepel WMHBECTUUMN, NOTEepen AOXOoAa WAW Bbirogbl, yTpaTomn
penyTauum uam noTepen gaHHbIX U T.M.).

Ynnata HeycToek, WwTpados UM NeHN He 0OCBOOBOXKAAET BUHOBHYO CTOPOHY OT MCNONHEHNS 0093aTeNnbCcTB
no [lorosopy.

B cnyyae HapyweHuWs 3aKa3yMKOM MPUHATbIX Ha cebsa obaszatenbcts no CornaweHuio o cobnogeHum
TpeboBaHuU KMbepbe3onacHOCTM OH 06A3yeTCcsa BO3MECTUTb MICMNONHUTENO YObITKU, MPUYMHEHHbIE TaKUM
HapyweHneM.

Ecnn K UcnonHutenio 6yayT npeobasBneHbl nNpeTeH3nn (TpeboBaHUSA, UCKKU) CO CTOPOHbI TPETbUX KL
BCNEACTBME peann3oBaHHbIX PUCKOB KubepbesonacHocT wunm WMHumpeHToB KubepbesonacHocTw,
3aKas34yuMK Nno nosyyeHnn nsselleHmsa oT McnonHutens obasyercs:

e BbLICTYNUTb Ha CTOPOHE McnonHutens,

e 0Kas3aTb BCEMEPHOEe comencTeme VCNOoMHUTENO NPU YPerynnpoBaHum TakMxX NPeTeH3nin, B TOM yncie
B3ATb Ha ceba 06593aHHOCTbL NO NOATrOTOBKE M NPOBEAEHMIO AOCYAEOHbIX MEePeroBopoB U NEPENNCKHU C
TaKMMW NNLAMM,

e BO3MECTUTb McrnonHWTeNt0 B MOSHOM O6beMe BbiMJlaYeHHble McnonHuTeneM TPeTbMM uuaMm
LEHEXHble CPeAcTBa, BCE CBfA3aHHble C HapyweHMeM MpaB TPeTbUX vl cynebHble M3LEePXKKK
McnonHuTensa M WHble pacxodbl B TOM ciydyae, ecnn WcnonHuTenb OyoeT BbIHYXLEH B Cuay
BCTYMMBLUErO B CWJTy PELIeHMA cyda MM ecniM MO COrMacoBaHWI0 C 3akKa3uuMkoM 6yaeT MpuM3HaHo
npueMneMbiM BO3MECTUTb yuwepb TpeTbuMXx ML BO BHecynebHOM nopsgke. BosmelleHue
nponsBoamTca 3aka3yMkoM He no3gHee 10 (mecaTtn) pabouymx [OHeM C€o AHA  Mony4vYeHus
COOTBETCTBYlOLLEro TpeboBaHMa McnonHuTens.

6. KOH®WOEHUWMANBHOCTb. AHTUKOPPYMNMUMNOHHAA OrOBOPKA. TPEBOBAHNA KMBEPBE3OMACHOCTHU

6.1.

6.2.

6.3.

Ha oTHoweHns CTopoH no [oroBopy pacnpocTpaHalTca YcnoBua o KOHbMAEHUMANBHOCTY,
pa3meleHHble Ha CanTe: https://cloud.ru/ru/documents?category=security (nanee - Ycnosusa).

CTOpPOHbI He pa3rfacaT U He OonycTaT pasrnaweHns KoHduaeHuManbHON MHGopMaunm TpeTbUM nuuam
6e3 npenBapuTesIbHOro NMMCbMEHHOro cornacmusa gpyron CTOPoHbl, KpoMe C/ly4aeB HenpenHaMepeHHoro
M (MNK) BbIHY)XOEHHOro packpbiTua KoHduoeHUWanbHOM MHOOPMauUUM Mo npuuynHe 06CTOATENLCTB
HenpeogonMMon cunlbl UAKM B cuily TpeboBaHWM [ENCTBYHOWEro 3akoHopaTenbcTBa Poccuinckon
depepaumm, BCTYNUBLUMX B CUNY PeLlleHnin cyga NMbo 3aKOHHbIX TPeboBaHUM KOMMNETEHTHbIX OPraHoB
rocygapcTBEHHOM BNAcTU M yNpaBneHus.

B cnyyae obpaweHna KOMMNETEeHTHbIX OpraHoB, yKa3aHHbiIXx B M. 6.2. [JoroBopa, CTOPOHbI OMNpenenu

cnepyrouwme TpeboBaHMa K packpbiTvio KoHdunaeHUnanbHom nHbopmMaunm:

e TpeboBaHMA OO/MKHbI ObITb 3aKOHHbBIMW U HagfexawmMm obpa3oM OdDOPMSIEHHBIMU, B MHOM Ciy4yae
CTopoHbl 06a3yl0TCA 0TKa3aTb B UCMOJIHEHUM TaKMX TpeboBaHU;

e CTOpOHa npenBapuTeNbHO, B pPa3yMHbIA CPOK, yBegoMUT apyryio CTOPOHY O HacTynjaeHuu
COOTBETCTBYHOLWEro cobbiTua, C KOTOPbIM CBSiI3aHa HEOOBXOAMMOCTb packpbiTMa KoHbuaeHUnanbHom
MHbopMauum (B TOM YUC/IEe U O PACKPbITUMN NEepPCoHaNnbHbIX AaHHbIX, €CNIM 3TO NPUMEHUMO), a TaKxKe
06 ycnoBMsAX M CPOKax TaKOro packpbiTma (NpW yCNnoBUWM, 4YTO TaKoe YyBeLOMJIeHMEe He OypeT
NPOTUBOPEYMTL MONIOXXEHUAM 3aKOHOAaTeNbCcTBa Poccuickon Mepepaumn);

e CTOpOHa pacKkpoeT TonbkKo Ty 4acTb KoHdupeHumanbHoOM WHPOpMauLMKM, pPacKpbiTUE KOTOPOWN
HeobxoaAMMO B CUNy MPUMEHEHUS MOMOXXEHUIM [ENCTBYIOWEro 3akoHopaTenbCcTBa Poccuiickon
depepaumn, BCTYNMBLIMX B 3aKOHHYIO CWUJlYy PEWEHMA CydoB JIMOO 3aKOHHbIX TpeboBaHWUM
KOMMETEHTHbIX OPraHOB rOCYAAapPCTBEHHOW BNACTU U YNpaBieHMUs.
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6.4.

6.5.

6.6.

6.7.

6.8.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

8.1.

Mepenava KoHduaeHumanbHon nHdopmMaumm ocyulectenaetcad CTopoHamu:

e Ha MaTepumanbHbIX HocuTenax — odopmnsgeTcsa AKTOM no dopme lMpunoxeHnsa N2 6 K [lorosopy.

e O OTKPbITbIM KaHanam tenedoHHoM M (GaKCUMUIBbHOW CBA3M, @ TakKXXe C WCMNOJIb30BaHUEM CeTU
MHTepHEeT - NocpeacTsoM I1IEKTPOHHOW CBA3M B COOTBETCTBUM C YCIOBUAMM.

Ha oTHoweHnsa CTopoH no [oroBopy pacnpocTpaHalTca YCNOBUS aHTUKOPPYMNLMOHHOMW OFrOBOPKM,
pa3MeleHHoM Ha CanTe: https://cloud.ru/ru/documents?category=security (nanee - Orosopka).

Ha oTHoweHua CTopoH no [oroBopy pacnpoctpaHsiTca TpeboBaHus CornaweHus o cobniogeHum
TpeboBaHuM KnbepbesonacHoCTH, pa3MeLeHHOro Ha Canre:
https://cloud.ru/ru/documents?category=security (panee — CornaweHue).

M3MeHeHus B YcnoBus U OroBOpKY UAM OTCTYNAEHUS OT HUX MOryT 6bITb Od)OpMﬂeHbI NCKNKOYNTENTbHO
nognucaHWeMm COOTBETCTBYIOLWEro cornaweHus mexxay CTopoHaMu.

M3mMeHeHns B CornaweHne uau OTCTYNNeHUa OT HUX MOryT 6bITb Od)OpMHEHbI NCKNKOYNTENNbHO
nognucaHWeM COOTBETCTBYHOLWEro cornaweHna mexay CTopoHaMu 3a UCKAOYEHWEM Clydaes, NPSMO
npenycMoTpeHHbIX B caMoM CornaweHuu.

7. OBCTOSATE/IbCTBA HEMPEOOO/IMMOM CUJbI

Hun ogHa 13 CTopoH He 6yaeT NpM3HaBaTbCA BMHOBHOW B HEBbLIMOMIHEHUM MOJIOXEHM [loroBopa, ecnu
HeucnosiHeHMe 0693aTenbCTB 6bI/10 BbI3BAHO 06CTOATENLCTBAMM HEMNPEOAONMMON CUSbI.
O6cToATeENbCTBA HEMNPEOAO/IMMONM CUMlbl 03HA4YalT 06CTOATENbCTBA, HaAxoAsWMeca BHE pPasyMHOro
KoHTpona CTOPOH, BK/lOYas crepyrowme:

e BOMHA, BOCCTaHMeE, TEPPOPUCTMYECKME aKTbl, 3a0aCTOBKa;

e 3NUAEMUSA, MOBPEXAEHME UIN YHUUTOXKEHNE MMYLLECTBA NPU NOXKape, Npousowe[wemM He Nno BUHE
CTOpoH, 3eMneTpsiceHuu, yparaHe, nb6oOM [pyroM CTUXMnHOM 6encTBUM UK TEXHOFEHHOM
KaTtacTpode;

e TMPUHATME 3aKOHOJATESNIbHbIX aKTOB, MPAMO MW KOCBEHHO 3anpeLatolmnx BoinosHeHne CTOpoHaMm
ob6sa3aTenbcTB No Jorosopy;

e UHble 06CTOATENbCTBA, NPU3HAHHbIE TaKOBLIMU BbICIIMMU CyAe6HbIMW OpraHaMu.

CTopoHa, ccbinatowancs Ha obcToATENbCTBA, yKasaHHble B n. 7.1. [loroBopa, AO/MKHA He3aMea/IMTesNbHO,

HO He no3gHee yeM yepe3 10 (pecsatb) paboymx gHEN C MOMEHTa BO3HUKHOBEHUA TaKnUX 0OCTOATENbCTB,

M3BECTUTb NO6bLIM [OCTYNHbIM cnocobom apyryto CTopoHy 06 mx HacTynneHuu. M3BelweHne LOMXKHO

copepxxaTb:

e [aHHble 0 xapaKTepe 06CTOATENbCTB;

® OUEeHKY BnnaHuna 06CTOATENBCTB HA BO3MOXHOCTb MCMOMIHEHMA 0653aTeNbCTB NO Horosopy;

e noaTeepxpawowmne dakT HacTynaeHms obcToaTenscTs OOKYMEHTbI, BblAaBaeMble YyNOJIHOMOYEHHbIMU
OopraHamMmu FOCy}J,apCTBEHHOPI BNact N MHbIMM KOMNETEHTHbIMN OpraHn3aunamu.

B cnyyae HapyweHusa CTOPOHOM Mnopsaka yBeAOM/IEHUs, MPeayCMOTPEHHOro HacToAWMM pPasfaesioMm
[oroeopa, Takas CTOpoHa He BMpaBe CCbIIaTbCA Ha OGCTOATENbCTBA HEMPeodo/IMMON CWUbl Kak Ha
06CTOATENbCTBA, UCK/THOYAOWME OTBETCTBEHHOCTL Mo [Jorosopy.

Mo npekpaleHnn Gopc-MaxopHbix ob6cToaTenbcTB CTOPOHA AO/HKHA HE3aMeaIUTeNlbHO, HO He No3gHee
yeM yepes 10 (gecaTtb) pabounx gHen n3BecTUTb 06 3TOM Apyryto CTOPOHY Nto6bIM [OCTYMHbLIM CNOCO6OM.
B m3BeleHMM LO/KeH 6biTb yKasaH CPOK, B KOTOPbI npeanofaraetca BO30OHOBWUTb WCMOSHEHUE
o6a3aTenbCcTB no Jorosopy.

Ecnn CTOpoHa He HanpaBWT WMAM HECBOEBPEMEHHO HanpaBUT HeobxoomMoe M3BeleHne, oHa ob6sA3aHa
BO3MeCTUTb Apyron CTopoHe yObITKM B LOKYMEHTaNIbHO NOATBEPXAEHHOM 0ObeMe, MOHECEHHbIE B CBA3M
C Hen3seuweHneM NN HeCcBoeBpeMeHHbIM U3BELLEHNEM.

Mpu HacTynneHnn obCToATENbCTB HENPEOAoIMMON CUbl CPOK BbINONTHEHMA 0693aTenbcTB No [orosopy
oToaBuraetca 6e3 [O0MOJIHUTENIbHOIrO COrflacoBaHMa COPa3MepPHO MNepuoay, B TeyeHue KOToporo
0ecTBOBann Takme obcrtoATenbcTea 1 (MNK) UX NoCNeacTeBua.

CTopoHbl BnpaBe 06CyauTb BO3MOXHOCTb AafibHENWEro BbiMNOJSIHEHMA [orosBopa Ha MHbIX YCNOBUSAX,

KOTOpble B HAaNMBObLUe CTeneHn CoOoTBETCTBOBANN Bbl NepBOHaYanbHbIM, B ClyYae:

e ecnn obcToATEeNbCTBA HEMPEOAOMMON CUMbl BYAYT Npoao/mKaTbcsa bonee 3 (Tpex) MecAaues;

e ec/IN NoaBATCA pPasyMHble OCHOBAHMA MPEeAnonoXUTb, YTO 0BCTOATENbCTBA HEMPEeoLONMMON CUMb
npoanatca 6onee 3 (Tpex) MecaLEB;

e ecnn ob6CcToATeNbCTBA HEMPEOAONMMON CUMbl BO3HUKHYT B pe3ynbTaTe MNPUMHATUA Kakoro-nubo
3aKoHOOaTeNbHOro akKTa.

8. NOPAOOK PA3PELLEHUA CITOPOB

OTHoweHua CTopoH no [JoroBopy perynvpyoTca HopMamu npaea Poccuiickon depepaunn.
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Bce cnopbl, BO3HMKatOWMe 13 [JoroBopa Man B CBSA3M C HUM, pa3peLuatoTcsa NnyTeM NeperoBopos.

B cnyyae HegoCTUIXKEHUA cornacusa nobon cnop NoaeXnT paspelleHmnto ¢ oba3aTeNibHbIM COBNOaEHMEM
NPeTeH3MoOHHOro nopsgoka B  ApbuTpaxxHoM cyoe . MockBbl. [lpeTeH3us, Hanpaensemas
3aMHTepecoBaHHOM CTOpOHOM, AoO/MKHa OblTb MOTMBMPOBaHa W 060OCHOBAHA, COAEPXaTb KOMUMU
[OKa3aTeNbCTB, NOATBEPXAAOWMX 06CTOATENbCTBA, Ha KOTopble ccblfiaeTca CTopoHa. Cpok oTBETa Ha
npeteH3uto coctasnaeT 10 (oecaTtb) paboumx oHENn C MOMEHTa NosyYeHus.

B OTHOLWEHNN 3aKa3YMKOB-MHOCTPAHHbIX IOPUANYECKMUX NNL, MPUMEHUMBIM K [JOrOBOpPY NpaBoM siBNaeTcs
npaso Poccuitckon @epepaumnm, a cyn — ApouTparkHbl cyg. r. MOCKBbI.

MopaAnoOK PacCMOTPEHUS NPETEeH3WUM, CBSAA3aHHbIX C HapylweHwem ycnoBun SLA Ycnyr, ycTaHOBNEH
pasgenom 9 MpunoxeHusa N2 2.0. k lorosopy.

9. CPOK OENCTBUA U NOPAOOK PACTOPXEHWSA U USMEHEHWSA LJOTOBOPA

[JoroBop BCTynaeT B CU/1y U OENCTBYET B TeyeHue 12 (oBeHaguaTn) Mecsaues C:

[aTbl, YyKasaHHOM Ha nepBoM cTpaHuue [oroBopa B MPaBOM BEPXHEM Yriy nocse 3arofoBKa, BHE
3aBUCMMOCTM OT AaTbl GaKTUYecKoro nognmcaHmsa CTopoHamu.

C patbl akuenTa (n. 1.5. JoroBopa).

[loroBop NPOSIOHrMpPyeTCcs aBTOMaTUUYECKN, KOJIMYECTBO MPOJIOHTaLUUIA He OrPaHUYeHO, eC/in HM ofHa 13
CTOpOH He 3aaBMT 06 OoTKase OT nponoHraumm 3a 30 (TpMALATb) AHEN OO0 UCTeYeHUsA CPOoKa AeNncTBuA
[Jorosopa.

MpekpalleHre cpoka penctemsa [orosopa no nwboMy OCHOBaHMIO He ocBoOOXaaeT 3akasumka OT
NCNONHEeHUss 0693aTeNbCTB MO OnJlaTe OKasaHHbIX Ycnyr.

[oroBop MoOXeT 6blTb pacToprHyT no cornaweHuto CTOPOH, a TakXe Mo WHbIM OCHOBaHMUAM,
YCTaHOBJ/IEHHbIM AENCTBYIOWMM 3aKOHOAATeNbCTBOM Poccuiickon depepaumm.

[oroBop MoXeT 6bITb PAaCTOPrHYT B OQHOCTOPOHHEM BHecyaebHOM nopsaake Npu ycioBUM HanpaBieHns
CTOpOHO, ABNAIOLIENCH MHNLMATOPOM pacTopXeHusa, apyron CTOpoHe COOTBETCTBYIOLLEro MMCbMEHHOrO
yBeOoOMJIEHMS He MeHee, YyeM 3a 30 (TpupuaTb) AHeN 0o NpepnonaraeMon gaTtbl pacTop)KeHusa [loroesopa.

JoroBop MoXeT ObITb pacToprHyT WcnonHuTeneM B OOHOCTOPOHHEM BHecygebHOM nopapke
He3aMen/IMTEeNbHO B C/ly4yae HapyweHUsa 3aKa3unKkoM:

CpoKoB BblMNONHEHUA 064a3aTenbCcTB No onnate Ycnyr 6onee yem Ha 30 (Tpuauatb) gHen. Mpu 3ToM
McnonHuTenb NMCbMEHHO yBegoMnasaeT 06 3TOM 3aka3uMKa He MeHee, 4YeM 3a 5 (naTb) paboumx aHen Oo
[0aTbl NpeanosiaraeMoro pactop)XeHua [orosopa. B aToM cnydyae 3akasuuk ob6sA3aH B TeyeHue 5 (naTtu)
pabounx foHen c paTbl NONYYEHUS COOTBETCTBYIOWErro YBeAOMAEHMS, YNIaTUTb McnonHuTento:

e CTOMMOCTb aKTUYECKM OKa3aHHbIX YCNyr;

e HeyCTOMKY, NpefycMOTPEHHY [JoroBOpoM, B ciyyae ecnu McnonHuTtens 3aTpebyeT ee.

Ycnosui Cornawenuna 0 HanoroBblX 3aBEPEHUAX U BO3MELLEHUN UMYLLECTBEHHbIX MOTEPb.

Ycnosui Cornawenus o cobnogeHnn tpeboBaHmin KnbepbesonacHoOCTU.

C MoMeHTa npekpalieHua forosopa no nwbomMy M3 ocHoBaHUM McnonHutenb ob6asyetca B TedeHue 30
(TPALATW) [HEN XpaHUTb faHHble 3aKa3ymMKa U NPefoCcTaBUTb BO3IMOXHOCTb UX BbIFPY3KM Ha OCHOBaHUMK
obpalleHnsa 3aka3ymka No INEeKTPOHHOW CBA3K. o UCTeYeHUM yKa3aHHOro cpoka McnonHuTtens Bnpaee
YHUUTOXUTb AaHHble 3aKa3umnKka, XpaHawmecs Ha obopynoBaHun NcnonHuTens. B aTom cnyyae yyeTHble
3anucyM nonb3oBaTenien 3akasumka ONOKMPYKTCHA, M3 OMUCAHMS YYeTHbIX 3anucer ynanawTca Bce
nepcoHanbHble faHHble, 3aKa3ynMK HEeCeT BCe PUCKM, CBSAA3aHHbIE C NOTepel 3TUX AaHHbIX. Y 3aka3uuka
OTCYTCTBYIOT Kakume-nnbo OCHoBaHMSA Ons obpalleHus C NpeTeH3nsMU UAM UCKaMu K McnonHuTtento,
CBSA3aHHbIMU C MOTEPEN AaHHbIX.

NcnonHuTtenb Bnpase B Ntoboe BpeMa B OQHOCTOPOHHEM NMopsAaKe BHECTU M3MEHeHUsa B [LoroBop nytem
pasMelleHMs HOBOM pepdakuum [loroBopa Ha CanTe, a 3akasuymMk 06A3aH O3HAKOMUTbCA C HUMMU.
M3MeHeHMs BCTynatT B cuny Ha 10 (gecaTtblin) eHb C MOMEHTa pa3MeLeHnsa HOBOW pedakLunm.

10. 3AKJTOYUTEJTIbHbIE MOJTOXEHNSA

YBeAOMNEeHNa ABNAOTCA 06a3aTe/lbHbIMU B C/lydasaXx, KOraa:

e OHUW NPeaycMOTPeHbl [JoroBopomM;

e opHa u3 CTtopoH obpalaetcs K gpyroi CTopoHe ¢ Npocb6oli BbICNaTb yBeaoMIeHUe No KakoMy-nnbo
BOMpocCy.

YBefomneHua BynyT cumTaTbCa HanpaBAeHHbIMM Hagnexawmm obpa3oM, ecim OHK:

e HanpaBfieHbl C MCNOMb30BaHMEM KOHKPETHoro cnocoba cBS3W, yKasaHHoro B [loroBope wan
MpunoxxeHnsax;

e BpPYYEHbI IMYHO MO PACMUCKY UM NepefaHbl HAPOYHO C NPOCTaBAEHMEM COOTBETCTBYIOLWEN OTMETKM
O NPUHATUN;

CTtpaHuua 8 u3 11



10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

10.10.

10.11.

10.12.

11.1.

e BbiC/1aHbl MO No4yTe C yBegoMieHneM O BpydYeHUN.

B TeueHne 5 (NATM) paboymx AHEN C MOMEHTa M3MEHEHUa pekBM3nToB (pasgen 12 Ldorosopa) CTopoHa
HanpasnaeT yBenoMmneHne gpyron CTOpoHe NOCPencTBOM DNEKTPOHHOM CBA3M WAM MHBIM cnocobom,
yKa3aHHbIM B N. 10.2. Jorosopa. NMognucaHve JONOAHUTENbHOrO corfnaweHnsa K Jorosopy npu 3TOM He
aBnsaeTca ob6s3aTeNibHbIM.

[LOKYMEeHTbI, nony4yeHHble ogHon CTopoHOM OT Apyron CTOPOHbl MOCPEACTBOM DNEKTPOHHOW CBA3MW,
MMEIOT MOMHYI0 IOPUAUYECKYIO CUNY, YTO He ocBoboxpaeT CTOPOHbI OT nepenayv B fanbHenwem B
KpaTyanwme CPOKM OPUrMHANOB TaKMX OOKYMEHTOB Ha OyMaXXHOM HocuTesrle Mo 3anpocy OfgHOW K3
CTOpOH (3a UCKIOYEHMEM cllyyas cornacoBaHmsa CTopoHamu 3akasa B nopspgke n. 3.3.4. MNpunoxeHus
N2 1.0. k [loroBopy, a Takxe B c/lydae obMeHa OoKyMeHTaMu nocpenctsom 3407).

Mepepaya CTopoHaMu npaB M ob6A3aHHOCTel no [1oroBopy TPEeTbMM NMLAM BO3MOXHa TOMbKO MO
nucbMeHHoMy cornacuio CTOpPOH.

[nga 3akasuuka, npucoegmnHuBllerocs K JJorosopy B nopaake ero akuenTta, CTOpoHbl coriacoBanu npaso
NcnonHutensa B 110601 MOMEHT YCTYNUTb CTOPOHHEN opraHu3aumnm npaso TpeboBaHMa (UM ero YacTb) K
3aKa3uyuKky 06 MCMONHEeHUN OeHeXXHOro o6a3aTenbCcTBa, B CAyYyae BO3HUKHOBEHWSA 3a00/XKEHHOCTU Mo
onnate. MopgnucbiBas [OoroBop, 3akasumK MOATBEPXKAAET, YTO O3HAKOMMEH C [AaHHbIM YCNOBMEM W
COrnaceH Ha BO3MOXHOCTb YCTYMKMW, a TaKXXe Ha nepefavy ero nepcoHanbHbIX AaHHbIX U (MAN) AaHHbIX
ero paboTHUKOB YKa3aHHbIM TPETbMM NNLAM.

Ncnonb3oBaHWe, ykasaHue U/UamM ynoMUHaHWe TOBAPHbIX 3HAKOB, 3HAKOB 06CNYXUBaHUA, GUPMEHHbIX
HaVMMEeHOBaHUN, KOMMepyecknx o0603HaYeHUN U WHbIX CPeacTe wuHauBuayanusaumm CTOpOH B
npeseHTaumnax, MHbIX MaCCOBbIX MepPOMnpuUATUAX, PEeKaMHbiX MaTepuanax W/Man pasMelleHue KX Ha
NHTepHeT-cainTe ogHoM M3 CTOPOH OCYLLECTBAAETCA TOMbKO C MUCbMEHHOro corfacua apyron CTOpoHbI,
33 MCKMOYEHWeM pasMelleHns mMHbopMaumm O 3akasumke (ykasaHue ero TOBApHOro 3HaKa, 3Haka
o6caymMBaHmMa nmnu GUPMeEHHOro HaumeHoBaHMA) Ha CaiTe B pasgenie, NOCBALWEHHOM MapTHepaM.
Cornacue 3aKasumKa, yKasaHHOE B HAaCTOALWEM NYHKTe, AeNCTBYET O MOMEHTA ero NMMCbMEHHOrO OT3bIBa.

Ecnm cornacue yxke 6b1710 Nony4yeHo ogHon n3 CTOPOH M B HEM OTCYTCTBOBAas CPOK OENCTBMA, TO Takoe

cornacue gencTByeT:

e 0ECCPOYHO B OTHOLIEHUM YyXe COOBLEHHbIX AN BCeobLero CBefeHMs pPekMaMHbIX MaTepuasnos,
npeseHTauum u (Mnn) pasMeweHnsa Ha NHTepHeT-canTe CTOPOHDI;

e [0 MOMEHTa OT3blBa TaKOro cornacums.

MNcnonHutens mMMeeT npaBo BbiNyCckaTb Mpecc-penmsbl, pasmewatb Ha CanTe M BKAOYaTb B CBOMU
MapKeTUHIroBble MaTepmasbl [OCTOBEPHOE ONUCaHME OTHOLWEHMI No JoroeBopy, B TOM YMC/€ YNOMUHATD
3aKas4ymnka B KayecTBe notpebutensa Ycnyr, npu ycnoBumn cobnogeHnsa pasgena 6 Joroeopa.

[oroBop cocTaBfieH B 2 (OABYX) MOAEHTUYHbIX 3K3eMnnsapax, no 1 (ogHoMmy) ans kaxpon u3 CTopoH. Bce
MpunoxeHua K JoroBopy SBAAOTCA €ro HEOTbEMIEMOMN YacCTbio.

CnnCcoK OTBETCTBEHHbIX NuL, CTOPOH, a TakKXXe NuL, HaZeneHHblX NMpaBoOM MOAKAK4YaTb / U3MeHATb /
OTKMYaTbh YCAyrn oT MMeHu 3akasuymka, yctaHosneH B lMpunoxeHnn N2 4. «llepeyeHb OTBETCTBEHHbIX
nvu» K lorosopy.

CTOpOHbI CaMOCTOATENbHO 0becneymBatoT KOHOUAEHUNANBHOCTb AaHHbIX, YKa3aHHbIX B MpunoxeHun N24
K Jorosopy. B cnyyae KoMApoMeTauum Taknx faHHbIX (Hanpumep, B3/1IOM 3NEKTPOHHOM MOYTbI):

e nocTpagaslasa CTopoHa ob6sA3aHa He3aMepInTeNbHO YyBEAOMUTb 06 3TOM Apyryto CTOPOHY;

e CTOPOHbI [OMXKHbI COrnacoBaTb NOPSAOK AaNbHENLWErO B3aMMOLENCTBUS.

CTOpPOHbI HE MOTYT CCbINAaTbCs Ha OPUAMYECKME MOCNEeACcTBMS, HacTynmBwKne no Jorosopy (Hanpumep,
$akT uHMUMaumMn  3akasa YcAyr HeynosHOMOYEHHbIM /IMUOM), B C/ly4yae HEUCNONHeHus/
HECBOEBPEMEHHOMO MCMOMHEHMS BbILEONMCAaHHON NpoLeaypbl.

11. NPUNOXXEHWUA

MpunoxeHne N2 1.0. O6uiee onucaHue 1 ycloBua NpenocTaBieHnsa Ycnyr:

e T[lpunoxeHue N2 1.ENT.1.1. OnucaHue 1 ycnosusa npenoctasneHns Yenyrn «BuptyanoHoin LOO».

e [punoxkeHne N2 1.ENT.1.2. OnucaHue 1 ycnoBusa npepoctaBnieHma Ycnyru «BupTyanbHbI YaCTHbIN
uon».

e [punoxkeHne N2 1.ENT.1.3. OnucaHue u ycnosuma npepoctaBneHua Ycnyru «BuptyanbHbin LLOO ¢
GPU».

e [punoxkeHne N2 1.ENT.2.1. OnucaHue u ycnosusa npenoctaBnennsa Yenyru «PesepsHbin LLOM (DRaaS)
A».

7 OToenbHbIM cornaweHdneM CTOPOH MOXeT 6biTb ycTaHoBfeH ob6MeH AOKyMeHTaMu nocpeactsoM 30, KOTOPbIi MMeeT MNpUOpUTET Hag
nofoxeHnaMu [loroopa B 4acTu nopsgka o6MeHa v MOANWCaHWSA LOKYMEHTOB. [py 3TOM Takoe COriaweHne MOXeT GbiTb 3aK/0UEHO Takxe
MOCPeACTBOM UCMO/b30BaHMA GYHKLMOHANbHbIX BO3MOXHOCTEN cUCTeMbl foBepeHHoro 0.
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11.2.

11.3.

MpunoxeHne N2 1.ENT.2.2. OnucaHue 1 ycnoBua npenoctasnenna Ycenyru «PesepsHbiin LLOLO (DRaas)
V».

MpunoxeHue N2 1.ENT.3.1. OnncaHune 1 ycnoeusa npepoctasneHmnsa Ycenyru «PesepBHoe KonmMpoBaHue
BM».

MpunoxxeHue N2 1.ENT.3.2. OnmncaHue 1 ycnoeusa npepoctasnieHnsa Yenyrm «Pe3epBHoe KonmMpoBaHue
B o6nako».

MpunoxeHne N2 1.ENT.4. OnucaHune 1 ycnoBusa npepgoctaBneHnsa Yenyru «BoigeneHHoln cepeep (BARE
METAL)».

MpunoxeHne N2 1.ENT.4.A. dopma AKTa npuemMa-nepenadum obopynosaHua (BolgeneHHbIn cepsBep).
MpunoxeHne N2 1.ENT.4.B. dopma AKTa Bo3BpaTa obopynoBaHua (BblaeneHHbIN cepBep).
MpunoxeHne N2 1.ENT.5. OnucaHuve 1 ycnoBusa npepoctaBneHnsa Ycnyrn «BupTtyanbHble paboune
mecTa (VDI)».

MpunoxeHne N2 1.ENT.6. OnucaHue v ycnoeus npegocrtaBnenus Yenyru «lMogknioyeHme K cepemucamM
Cloud».

MpunoxeHne N2 1.ENT.6.A. ®@opma AKTa Havyana okasaHua Ycnyrn «logkniyeHue K cepBucam
Cloud».

MpunoxeHne N2 1.MLS.1. OnucaHne 1 ycnoBua npegocrasneHnsa Ycenyrn «ML Space».

MpunoxeHne N2 1.MLS.2. OnucaHue un ycnosusa npegoctaBneHmns Yenyrm «SALUTESPEECH ».
MpunoxeHne N2 1.CRS.1. OnucaHune u ycnosusa npepoctasneHnsa Yenyrm «Cloud CDNy.
MpunoxeHne N2 1.CRS.2.1. OnucaHue n ycnosus npepocTtasneHns Ycnyr «3awuta ot DDoS-atak
(QRATOR)», «3awmTa Beb-npunoxeHumn (QRATOR)».

MpunoxeHne N2 1.CRS.2.2. OnucaHue mn ycnosusa npepgoctasneHnsa Ycnyru «Threat Detection and
Response» (TDR).

MpunoxeHne N2 1.CRS.2.2.A. ®opma Cneundwukaumm Yenyrm TDR.

MpunoxeHne N2 1CRS.3. OnucaHme u ycnosusa npepoctasneHms Ycnyr «3awmTta oT DDoS-aTak
(STORMWALL)», «3awwuTa Be6-npunoxkeHnin (STORMWALL)».

MpunoxeHne N2 1CRS.3.A. ®opmMa 3akasa Ycnyr.

MpunoxeHne N2 1.CRS.4. OnucaHue w ycnoeua npepoctasneHnsa Ycnyru «FOCT-VPN Ha 6Ga3ze
VipNet».

MpunoxeHne N2 1.CRS.5. Onuncanune v ycnoemsa npegocrtasnenmsa Yenyrm «PasmeweHne C3M».
MpunoxeHne N2 1.CRS.5.A. ®opma AKTa npueMa-nepegaum C3U.

MpunoxeHne N2 1.CRS.5.B. ®opma AkTa Bo3sparta C3U.

OnucaHna ADV pocTynHbl 3aKas3uumky B COOTBETCTBYIOWEM pasfdene Ha canTe WMcnonHutens:
https://cloud.ru/ru/documents.

MpunoxxeHne N2 2.0. O6uwee CornaweHne ob ypoBHe NpepocTaBieHna YCnyr:

MpunoxeHune N2 2.ENT.1.1. CornaweHue o6 ypoBHe npepocTtaBnienma Ycnyru «BupTtyanbHbin LLOO».
MpunoxeHne N2 2.ENT.1.2. CornaweHune ob ypoBHe NpenoctaBneHuns Ycnyrn « BUpTyanbHbIM YacTHbIN
Lon».

MpunoxeHune N2 2.ENT.1.3. CornaweHune ob ypoBHe npepocTaBneHuna Ycnyrm «BuptyanbHbin LLOL ¢
GPU».

MpunoxeHne N2 2.ENT.2.1. CornaweHne o6 ypoBHe npepoctaBneHuna Ycnyrn «PesepsHbin LIOL
(DRaas) A».

MpunoxeHne N2 2.ENT.2.2. CornaweHue o6 ypoBHe npepoctaBneHusa Ycnyrn «PesepBHbin LLOL
(DRaaS) V».

MpunoxeHne N2 2.ENT.3.1. CornaweHune o6 ypoBHe npepocTtaBneHna Ycnyrn «PesepBHoe
KonuposaHue BM».

MpunoxeHne N2 2.ENT.3.2. CornaweHue o6 ypoBHe npepoctaBneHna Ycnyrn «PesepBHoe
KonupoBaHue B 061aKoy.

MpunoxeHne N2 2.ENT.4. CornaweHne o6 ypoBHe npepocTaBfieHus Ycnyrn «BbloeneHHbli cepeep
(BARE METAL)».

MpunoxeHne N2 2.ENT.5. CornaweHune o6 ypoBHe npepocTaBiieHna Ycnyrn «BupTyanoHoie paboune
mecTa (VDI)».

MpunoxeHne N2 2.ENT.6. CornaweHuve o6 ypoBHe npepocTaBrieHua Ycnyru «lMogknouveHue K
cepBucam Cloud».

MpunoxeHne N2 2.MLS.1. CornaweHune o6 ypoBHe npenoctasneHms Ycnyrm « ML Space».
MpunoxeHune N2 2.MLS.2. CornaweHune o6 ypoBHe npepocTtasneHna Yenyru « SALUTESPEECH».
MpunoxeHune N2 2.CRS.1. CornaweHune ob ypoBHe npepocTtaBnenma Yenyrm «Cloud CDN».
MpunoxeHune N2 2.CRS.2.1. CornaweHune ob ypoBHe npepoctaBneHnsa Ycnyr «3awmnTta ot DDoS-aTak
(QRATOR)», «3awmTa Beb6-npunoxeHun (QRATOR)».

MpunoxeHune N2 2.CRS.2.2. CornaweHne ob ypoBHe npepocTtaBnennsa Yenyrmn «Threat Detection and
Response» (TDR).

MpunoxeHne N2 2.CRS.3. CornaweHne o6 ypoBHe npepoctaBnenusa Ycnyr «3awmuTta ot DDoS-aTak
(STORMWALL)», «3awunTa Be6-npunoxkeHnin (STORMWALL)».
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e T[lpunoxeHue N2 2.CRS.4. CornaweHune o6 ypoBHe npepocTtaBnenusa Ycnyrn «FOCT-VPN Ha 6ase
VipNet».
e T[lpunoxeHune N2 2.CRS.5. CornaweHune ob ypoBHe npenocTaBneHms Ycnyru «PasmeweHmne C3U».

11.4. CornaweHune o6 ypoBHe npegocTtasneHms Yenyrn ADV goctyneH 3akasumKy B COOTBETCTBYIOWEM pa3aene
Ha canTe McnonHutensa: https://cloud.ru/ru/documents.

11.5. MpunoxeHne N2 3. Ycnosua npegoctaBneHns YCayr n orpaHMYeHns npu nonb3oBaHnm Ycayramu.,

11.6. MpunoxeHne N2 4. MepevyeHb OTBETCTBEHHbIX ULL.

11.7. MpunoxeHne N2 5. dopmMa 3akasa Ycnyr.

11.8. MpunoxeHne N2 6. Dopma AKTa npruema-nepenayim KoHpuaeHumanbHoON MHGOPMaLMn.

11.9. MpunoxxeHne N2 7. Tapudsbl Ha Ycayru.
11.10. MpunoxeHue N2 7.A. Tapudbl Ha Yciyrn no npenocTaB/IeHUIO OOCTYNa K NPorpaMMHOMY obecrneyeHuto.

11.11. Tapudbl ADV pocTynHbl 3aKa3umKy B COOTBETCTBYKOLWEM pa3pgene Ha camte WMcnonHutens
https://cloud.ru/ru/documents#tariffs.

11.12. MpunoxeHune N2 8. OrpaHunYeHuUs, ycTtaHaBIMBaeMble paspaboTumkamu / npaBoobnagatensaMu nporpamMm
ona 9BM.

11.13. MpunoxxeHne N2 9. OnucaHme wn ycnosua npepoctaBneHns Ycnyr «KoHcantuHr - Crpaterns u
TpaHchopMaumna».

11.14. MpunoxxeHne N2 9.A. Mdopma TEXHNYECKOrOo 3af4aHus.

11.15. MpunoxxeHne N2 10. OnucaHue 1 ycnoBusa npegoctaBneHmsa Yenyrm «Managed Services».
11.16. MpunoxkeHue N2 11. OnucaHune u ycnosusa npepoctasnennsa Yenyrn «Coorsetcreme 152-M3».
11.17. MpunoxeHne N2 11.A. ®opma ABTOpM3aLMOHHOro Nucbma no Ycnyre «Cooteetctane 152-M3».
11.18. MpunoxeHue N2 12. OnucaHme 1 ycnoBus NpefocTaBnerHnsa Yenyru «AHanm3 3amweHHoCTU».
11.19. MpunoxeHne N2 12.A. ®opma Cneumdurkaunm Ycnyrm « AHaan3 3awmweHHoCTmY.

11.20. MpunoxkeHue N2 12.B. ®opma ABTOPMU3ALMOHHOIO NMUCbMa.

11.21. MpunoxeHue N2 12.C. ®opma NMopyyeHnsa Ha o6paboTky MOH Ycnyru « AHanu3 3aWmeHHOCTMY.

12. AOPECA N BAHKOBCKUME PEKBN3UTbl CTOPOH

3aKasuuk McnonHutenb
L | 000 «O6nayHble TEXHONOTNUM»
HOpupunyeckuii agpec: HOpupnyeckuin  appec: 117312, ropog Mockea, ynuua

Basunosa, AoM 23 cTpoeHue 1, koMmHaTa 1.207

MouToBbIN agpec: MouToBbi agpec: 123022, r. MockBa, a/a 140
TenedoH: TenedoH: +7 495 260-10-82

E-mail: E-mail: info@cloud.ru

WNHH / KM / WHH / KMNM: 7736279160 / 773601001

P/C P/C 40702810500020001492

B B NMAO CbepbaHk

K/C K/c 30101810400000000225

BUK BVK 044525225

OKMO OKIO 04907837

13. noanmcum CtTopoH

3aKazuuk McnonHuteno
[eHepanbHbI OUPEKTOP
000 «ObnayHble TEXHONOrUUY

) — /KonbuH E.W.
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