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MPUNOXEHWUE N2 2.CRS.5.

K Jorosopy
COITTALLEHWME OB YPOBHE INMPEOOCTABJIEHNE YCITYTU
«Pa3meLeHmne C31»
1. MPEOMET COMALLEHUS
Hactosauwee CornaweHve o6 ypoBHe npenocTaBfeHus ycnyr (manee - CornalieHue) sasnaeTcd

OOKYMEHTOM, d)MKCMDYIOU.LMM [JocTtynHoCTb Ycnyru, a Takxxe ueneBble KOIMYeCTBEHHbIE U Ka4YeCTBEHHble
XapaKTePUCTUKN NpefoctaBneHnsa Ycnyru.

B cnyyae HecooTBeTCTBUA CbaKTVILIECKI/I M3MEPEHHbIX NapaMeTpoB AMana3OHaM LesieBblX 3HaYeHun Ycnyra
cymTaeTcqa HeCOOTBETCTBy}OLLI,eVI rapaHTMpoBaHHOMY YPOBHIO KayecTBa, 4TO naér 3aKa3unky npaBo Ha
nonyyeHne KoMneHcauumun.

2. TEXHUYECKASA NMOOOEPXKA YCNYIU

MNPV BO3HUKHOBEHMM Yy 3aKasuMka TeXHW4Yeckon unm MHoM npobnembl Npu noTpebneHun Ycnyru,
nposeaeHun McnonHutenem PernaMeHTHbIX UNKM ABapuIMHO-BOCCTaHOBUTE/bHbIX PaboT, NpeacTaBuTesNb
3akasuymka 1 McnonHuTenb B3aMMOLEWCTBYIOT B COOTBETCTBUM C ycnoBuaMu O6Liero cornaweHua ob
ypOBHe NnpepnocTaBaeHmsa Ycnyr.

3. LLENEBbIE 3HAYEHMSA MOKA3ATENEN TEXHUYECKOM NOALEPXKM

Lleneeble nokasaTenu No MakCMManbHOMY BpeMeHM peakumm M BpeMeHU pelieHusa NpuMeHATca B
COOTBETCTBMM CO 3HaYeHUAMM, YCTAaHOBNEHHbIMM B n. 5.1. O6uwero cornaweHua o6 ypoBHe
npegnocTaBneHnsa Ycnyr.

4. MPOBEOEHWE PEMTAMEHTHbIX M ABAPUMHO-BOCCTAHOBUTE/bHbIX PABOT

YcnoBus nposefeHua PernamMeHTHbIX M ABapMMHO-BOCCTAHOBUTE/NbHbLIX PaboT B OTHOWEHUU Ycayru
npueepeHbl B Tabnuue 1:

Tabn. 1. YcnoBua npoBeneHnsa PernaMeHTHbIX U ABapuUIMHO-BOCCTaHOBUTENbHbIX paboT

HaumMeHoBaHuWe MpoaonXUTeNbHOCTb U UHTEPBanbI YBenoMneHue JononHuTenbHble
pa6ot MeXay nepepbiBaMu 3aka3uuKa ycnosus

PernameHTHble paboTbl

He MeHee uem 33 | MPOBOAATCA

2 (nBa) paGouux | MPENMMYUIECTBEHHO B  yachl
ueTblpex) YacoB B MecsL,. OHS 00 Hauana | HauMeHblwei Harpysku (8
WHTepBanbl Mexay nepepbiBaMm -uHe nepepbiBa. MHTepBane c 23:00 po 06:00
MeHee 7 (ceMu) KaneHaapHbIX AHew. No MOCKOBCKOMY BPEMEHM).

CyMmMapHas NPOAO/KNTENIbHOCTb

PernamMeHTHbIE nepepbiBoB - He 6onee 24 (oBaguaTth

paboTbl

B cnyvae o6HapyxeHuns
aBapuiHom cuTyauuu,
KoTopas Tpebyet
He3aMepUTeNbHbIX AENCTBUN
ona  ee  npenoTBpalleHus
yBeOooOM/eHNe MNPOU3BOAUTCA
HenocpeacTBEHHO nepep,
Hayanom pabor. Ecnu
Bpems nepepbiBa PaBHO O6Hapy)+(eHHag

ABapVIVIHO- (baKTMLleCKOMy BpeMeHMH, HenocpencTBeHH HeMCcnpaBHOCTb He BAUAET Ha
BOCCTaHOBUTENbHbIE | HEOGXOAMMOMY [N YCTPaHeHUs [ | O Mepefd HayanoM | pa6oTocnocoBHOCTL

paboTbl npenoTBpaLLeHms aBapuiHbIX | NepepbliBa. OCHOBHOIO byHKUMOHANA
CMTyaLlMl‘;l M / NN HeMCnNpaBHOCTEN. yenyrm m paboTbl no ee
YCTPaHeHUtD  MoryT  6bITb
NpoBeAeHbI B yacbl
HaMMeHbLLEen Harpyskm
yBeOOMMeHNMEe O  [aHHbIX
pabotax npouM3BOAUTCA He
nosgHee 4yeM 3a 2 (pBa) 4yaca
[0 Hayana nepepbiBa.

5. OOCTYMHOCTb YCNTYT

B Tabnuue 2 npuBeneHbl nokasatenu JoctynHoctn Yonyru:

Tabn. 2. Nokasatenu JocTynHoctu Ycnyru

CtpaHunuya 1 ns 2


mailto:info@sbercloud.ru

HaunMmeHoBaHue Ycnyru

Bpemsa [loctynHocTM Ycnyru B rog,
%

Pa3smeweHne C3U 99,5%
6. KOMIMEHCALWMA 3A HAPYLLEHUE COIMMALLUEHUA
6.1. CornaweHneM npenycMoOTPeHbl cnegylowme pasMepbl KOMMEHcauMu 3a  HapylweHue ueneBblx

nokasatenen doctynHocTtn Ycnyru (Tabnuua 3):

Tabn. 3. Pazmep koMneHcaumn 3a OTYETHLIN Nepuos

[ocTynHocTb Yenyru BpeMs HegocTynHOCTM Yciyru 3a

3a OTYETHBIN Nepuog, OTUéTHbIN Nepuop, PEERIED (b R U]
299,5% PaBHO nnu meHee 3 yacos 40 MUHYT 532:5;;1"}";21_“ He
<99,5% bonee 3 yacoB 39 MUHYT 1% ot ctoumocTun Ycnyru
<99,44 % bonee 4 yacos 3% oT cTomMMocTn Ycnyrun
< 99,0 % bonee 7 yacoB 18 MUHYT 5% oT cTomMocTun Ycnyru
<97,0% bonee 21 yacos 55 MUHYT 10% oT ctoumocTun Ycnyru
<95,0% bonee 1 gHa 12 yacoB 31 MUHYTbI 20% oT cTonMocCTn Ycnyru
<94,0% bonee 1 gHa 19 yacoB 50 MUHYT 30% oT cTouMocTn Ycnyru
< 93,0 % bonee 2 gHel 3 yacoB 8 MUHYT 40% oT cToMMocCTn Ycnyru
<92,0% bonee 2 gHelt 10 YacoB 26 MUHYT 50% oT ctonMocTn Ycnyrun

CTpaHunua 2 ns 2



