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COIMNALLUEHNME OB YPOBHE INMPEOOCTABJTIEHNA YCIVI
«PE3EPBHOE KOINMMPOBAHWME B OBJTAKO»
1. MPEOMET COMNALUEHUA
Hactoauwee CornaweHue o6 ypoBHe npegocTaBneHusa ycnyr (manee - CornalwieHue) sasnsertcs

LOKYMEHTOM, UKCUMpPYOWUM [OCTYNHOCTb YCYrn, a TakKe LeneBble KOTMUYECTBEHHbIE U KaYeCTBEHHbIe
XapaKTepuUCTUKK NpegocTaBneHns Ycnyru.

B cnyyae HecooTBeTCTBMA (DaKTMUYECKM M3MEPEHHbIX MapaMeTpPoB AMana3oHaM LeneBblx nokasaTtenen
Ycnyra cuMTaeTcsa HECOOTBETCTBYIOWEN rapaHTMPOBAaHHOMY YPOBHIO KauecTBa, YTo AaéT 3aKa3umnKy npaso
Ha MosyYyeHne KOMMeHcaumm.

2. TEXHUYECKAS NMOAOLAEPXKA YCNYTU

MpY BO3HMKHOBEHMW Yy 3akasuMKa TEeXHUUYECKOW WIM MHOM npobnembl npu notpebneHun Ycnayru,
nposegeHun NcnonHutenem PernaMeHTHbIX UM ABapUIHO-BOCCTAaHOBUTENbHBIX PaboT, NpeacTaBuTeNb
3akasuymka 1 McnonHuTenb B3aMMOLEWNCTBYIOT B COOTBETCTBUMU C ycnoBuaMu O6Liero cornaweHusa ob
YPOBHE NpefocTaBsieHnsa YCnyr.

3. LLESIEBbIE 3HAYEHUS NOKA3ATE/IEM TEXHWYECKOMN NOAAEPXKU

LleneBble nmokasatenu no MakKCMManibHOMY BpeMeHu peakumn M BpeMeHW peleHus NPUMEHSIOTCS B
COOTBETCTBMM CO 3HAYEHUAMM, YCTAHOBAEHHbIMM B n. 5.1. O6wero cornaweHnss o6 ypoBHe
npepocTasneHns Ycnyr.

4. NPOBEAEHUE PEFMAMEHTHbIX U ABAPUAHO-BOCCTAHOBUTE/bHbIX PABOT

MpoBepeHne PernaMeHTHbIX 1 ABapMMHO-BOCCTAHOBUTENbHbIX PAabOT OCYLLECTBAAETCA B COOTBETCTBUN C
YyCNOBUAMM U NOPAOKOM, YCTAHOBIEHHBIMW B M. 6.4. Ob6wero cornaweHns o6 ypoBHe NpefocTaBneHms
Ycnyr.

5. OOCTYNHOCTDb YCNIVIN

B Tabnuue 1 npuBeneHbl nokasaTtenu JoctynHocTn Ycnyru:

Tabn. 1. Nokasatenu JocTynHOCTM Ycnyru

HaumeHoBaHue Ycnyru AdoctynHocTb Ycnyru B roa, %

Pe3epBHOe KonupoBaHue B 061ako 99,95%

B pacuetr [octynHocTu Ycayrn BKAYaeTcs BpeMsa HepoCcTynHOCTM no WMHUMOeHTaM npuoputeTa
«KpUTUYHBIN» N «BbICOKMIA», KOTOPbIE NPON30LWIN NO BUHE McnonHuTens.

BpeMs HepoCTynmHOCTU YCNyrn, KOTOpoe NpUXoauTCca Ha nepuon npoBefeHns PernaMeHTHbIX paboT, He
BK/OYaeTcs B pacyeT [ocTynHocTM Ycnyru npu ycnosuu cobniopeHms UcnonHutenem [oONycTUMOWN
CYMMapHOW NPOJO/IKUTENBHOCTU U MHTEPBAIOB NEepPepbIBOB, M MHDOPMMPOBAHMSA 3aKa3umKa B npegenax
BpeMeHHbIX napameTpos m3 n.4.1. CornaweHuns.

6. KOMNEHCALIUA 3A HAPYLWWEHUE COIMNNMALLUEHNA

CornaweHveM MpeaycMOTPEHbl Cclegylolne pasMepbl KOMMEHCAUUM 33 HapylweHue UeneBbix
nokasaTenen fdoctynHocTtn Yenyru (Tabnuua 2):

Tabn. 2. Pazmep koMneHcaumn 3a OTYETHLIN Nepuog

nocrylluoc7vb Ycnyru 3a Bpems Hent?.CTyrI:IOCTVI Pa3aMep KOMReHcaLum
OT4ETHbLIN Nepuog Ycnyru 3a OTYETHBIV Nnepuop

299,95 % PaBHO nnn meHee 21 MUHYTHI KoMneHcauumsa He npegocTasnseTcs
< 99,95 % Bonee 21 MUHYTbHI 5% o1 ctoumocTu Ycnyru
<99,9% bonee 43 MUHYT 10% oT cToumocTn Ycnyru
<99,8% bonee 1 yaca 27 MUHYT 20% OT CTOMMOCTH YCNyru
<99,5% bonee 3 yaca 39 MUHYT 30% oT cTonMocCTn Ycnyru
< 99,0 % bonee 7 yacos 18 MUHYT 50% oT ctoumocTu Ycnyru
<98,0 % bonee 14 yacoB 36 MUHYT 75% OT CTOMMOCTHN YCNyru

CtpaHuua 1 ns 2


mailto:info@sbercloud.ru

7.1.

7.2.

<97,0% bonee 21 yaca 54 MUHYT 100% oT cTOMMOCTH YCnyru

7. HEAOCTYNHOCTb U

OEFPAOALNA YCNIVIU

Tabn. 3. OnpepeneHne HepoctynHocTn 1 Oerpagaunmn Ycnyru

OnpepneneHue HepoctynHocTu Yenyru

OnpepeneHue flerpagauuu Ycnyru

HepocTynHocTb 3afaHun BOCCTaHOBJ/1IEHUA BCeXx
06bexkTOB U3 pesepBHoﬁ Konuu, HeBbINO/IHEHNE
pe3epBHOro KonnmpoBaHna BCex 06beKkTOB B

CKOH(MUIYpPMPOBAHHbIX 3a4aHuax; n3MepenHmsa
oCyLlecTBnsaoTCA cuctemonm MOHUTOPUHra
McnonHutens.

HapyweHune napamMeTpoB KayecTBa, YCTAaHOBJ/IEHHbIX B M.
7.1. Hactoswero CornaweHusa wu TpunoxeHus N2
1.ENT.3.2 k JoroBopy?.

MoTepa pocTyna K KaBuHETy ynpaBneHus ns BCex Wan
4yacTu nonb3oBaTenen (Bkao4das goctyn yepes APl KY).

HepocTynHOCTb OAHOro WMNU HECKOJIbKUX 0b6bekTOB AnA
KOMMpoBaHNA NN BOCCTAaHOB/IEHUA.

HepocTynHOCTb 4acTu dyHKUMIA KabuHeTa ynpaBneHus
ONA BCEX WAM YyacTu nonb3oBaTenel (BKAYaa [oOCTyn
yepes API KY).

HapyweHne napamMeTpoB KayecTBa sBnsetcs [e

rpagauven Ycnyru. JonyctMMmoe 3HauyeHune - cpegHee

3HayeHue, He npesblwalowee 120 (CTo ABaAUaTb) MUHYT, OTK/IOHEHME OT PacnMCcaHMa Pe3epBHOro
KOMMPOBaHUA, NpU OTCYTCTBUKU Npobnem ¢ MO n KaHanaMu CBA3M Ha CTOPOHe 3aKa3uuKa, Mo OaHHbIM

CUCTEMbI MOHUTOPUHIa cnonHutens.

Ona cnyyaeB HegoOCTYNMHOCTM BM, CKOHOUIYPUPOBAHHbLIX B 3afaHMAX PE3EPBHON0 KOMMPOBAHUA UK
BOCCTAQHOB/IEHMSA, pa3Mep KOMMEHCauMM 33 HapylleHue ueneBbiXx nokasaTenen LocTynHocTu Ycnyru
paccyYMTbIBAETCA MPOMOPUMOHANIBHO 0B6bEMY PecypCOB, BbiAeNEeHHbIX 3aKas3YMKOM O HepgoCTYMHbIX
3afaHWI Pe3epBHOro KOMUPOBAHWA M BOCCTAHOB/IEHMSA, OTHOCUTENIbHO 06Liero obbeMa 3aKas3aHHbIX

pecypcos.

1 i3MepeHus napaMeTpoB KayecTBa OCYLECTB/IAOTCA CUCTEMON MOHUTOPUHIa MicnonHutens.
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