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MpunoxeHunsa 1
(OnucaHuns)

TEPMWHbBI U COKPALWLEHWA, NCTTOJIb3YEMbBIE B OTOBOPE

aBTOMATM3MPOBAHHAA CMUCTEMA pPaCYeToOB, HA OCHOBAHMM [aHHbIX KOTOPOM WMcnonHuTenb
ocylecTBAseT pacyeT hakTUYeCcKn NoTpebneHHbIX

3aKa3uymMKoM YCNyr, a TakXe pacyeTt CTOMMOCTU YCnyr.

CYeT, UCNoNb3yeMblil icnonHutenem ansa yyetal:
e CpencTs 3akasumka, AOCTYMHbIX Ans onnatel YCNyr;
e 33[10/KEHHOCTM 3aKa34ymKa 3a NpefocTaB/ieHHble YCyru.

obpalleHre 3akasumka K McnonHutento gna nonydyeHua Ycnyr no [LoroBopy, HanpaBieHHoe
Of4HWUM U3 Cnepyowmx cnocobos:
e B BWIE [OKYMEHTa No popMe, NpeaycMoTpeHHoM MpunoxeHnem N25 k [lorosopy,
e OCPEACTBOM (YHKLMOHANbHbIX BO3MOXHOCTEN JIMYHOro kabwuHetTa B nopsake,
ycTaHoBNeHHOM [lMpunoxeHneM N21.0. k [lorosopy.

COBOKYMHOCTb TEXHOMOMMYECKMUX NNOWAA0K, MHPOPMALMOHHBIX CMCTEM, 6a3 AaHHbIX, KaHa/oB
CBSA3W, a TaKXe nporpaMMHoro obecneyeHusa (nporpamMm pans >SBM) WcnonuuTens,
obecneymBaloLLas Hagnexallee okasaHue Ycnyr.

MHOrodyHKLUMOHanbHas web-nnowanka Ha CainTe, fOCTYNHAa yepe3 COOTBETCTBYIOLWMIA pa3fen
B JInuHOM KabuHeTe, HABOP WMHTEPAKTMBHbLIX CEPBMCOB KOTOPOW MO3BONSAT 3aKa3uuky
OCYLIECTBNATb  aAMUHUCTPMPOBaHME YCayr cooTBeTcTBylowen [natdopmbel (Mx 3akas,
notpe6sieHne n ynpasneHue).

cneunanuaMpoBaHHbId pa3gen CanTta (QOCTYN OCYyLIEeCTBASAETCA MOCPeAcTBOM YYETHOM 3amnucu
3aKas3ymka), npegHasHa4vYeHHbIn gna:

e B3aMMOOENCTBUA Mexay WcnonHutenem U 3aKa3uyuKoM,

3aK/TKOYEHUN WU UCMONTHEeHUM [JoroBopa;

e odopMneHnsa 3akasos;

e B3aMMOAENCTBUA M ynpaBieHusa 3akasunkoMm Ycayramum nocpeactsom Ky;

e OTPaXXeHUs CTaTUCTMYECKUX AaHHbIX U banaHca npu noTpebneHun Ycnyr.
NInuHbIn KabuHeT JocTyneH no agpecy: https://console.cloud.ru

B TOM 4ucne, npu

Ycnyrn UcnonHutens mnnm mx GQYHKUMOHANbHbIE BO3MOXHOCTU, OTCYTCTBYKOLWME HA MOMEHT
nognucaHua [oroBopa Win HeOoCTyrnHble A4 3aKas3a, HO pa3MelleHHble Ha CanTe / B JIMUHOM
KabuHete.

COBOKYNHOCTb WMH@pacTpykTypbl, Mnatpopm (ADV, ENT, MLS, EVO) u JinyHoro kabuHeta
McnonHutensa.

OOMH KaneHAApHbIM Mecal (CPOK, HAYMHAKLWMIACA C NepBOro KaleHO4apHoro OHA Mecaua u
3aKaHYMBAKWMIACA B  MOCNEQHUIA  KaneHZapHblii  OeHb  COOTBETCTBYHKLEro  Mecsua
BKJTIOUYNTE/IbHO).

nporpaMMHo-annapaTHasa cpepa, Kotopas o6beAnHsIeT NOrMYeckn B3aMMOCBA3aHHble YCIyru u
cpepcTBa ynpaBnedua. Loctyn K TolM unam uHon MnatdhopMe oCylecTBNAeTca nocpeacTBoM
JTInyHoro kabuHera.

npunoxexHne N21.0. (Ob6uee onucaHue W YCIOBMA nNpepocTaBneHua YCayr), a Takxe
NpUNoXeHusa, uMmewwme Hymepauuio 1.ENT/MLS/CRS/ADV.X./EVO.X (1.ENT.1.1., 1.MLS.1.,
1.CRS.1.2, 1.ADV.1., 1.EVO.1., u T.4.), U npunoxeuma N2 9 - 12, KOTOpble OMMCbIBAOT

1 He OTHOCUTCA K pacyeTHOMY UK 6aHKOBCKOMy CYeTy, NpefHa3HauYeH UCKIIUYNTENBHO AN NOMYYEHUS BblleyKazaHHON MHDOPMaLMK.

2 MpunoxeHus k Joroeopy dopmata X.CRS.Y., rae X - rpynna npunoxenun (1 - Onucanusa; 2 - SLAn 1.4.), Y - HOMEpP KOHKPETHOM Ycnyru.
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MpunoxeHuns 2
(SLA Ycnyr)

MpunoxeHusa 7

Cant

CoucnonHutesb

Tapug
TexHosnorm4yeckas
njowanka

(uon

ycnyrmn

340

S/1eKTPOHHAas CBSA3b

Advanced
(ADV)

Enterprise
(ENT)

ML Space
(MLS)

OKa3biBaeMble MicnonHuTtenem Ycnyru no LoroBopy, NOpsaoK ux 3akasa, Tapudukauum, onnatbl
N NPUEMKMU, a TaKXKe UHble Noao6HbIE BOMPOCHI.

npunoxexHune N22.0. (O6wee cornaweHre o6 ypoBHE OKa3aHWUSA yCayr), a TakXKe NPUIOXKeHUs,
uMewwme Hymepaumio 2.ENT/MLS/CRS/ADV.X./EVO.X. (2.ENT.1.1., 2.MLS.1., 2.CRS.1.,
2.ADV.0., 2.EVO.0 n T1.4.), KOTOpble ONUCLIBAOT YPOBHM NpenocTaBneHms Ycnyr no orosopy,
KOMMeHCcaunm 3a HecobnopgeHme AoCTynHoCcTn Ycnyr, nopsaaok o06paboTku 3anpocoB 3akasumka,
a TaKXKe UHble CBA3aHHblE C OKa3zaHmMeM YCyr BOnpochl.

MpunoxxeHune N27., N27.A., a Takxke lNMpunoxkeHnsa K Jorosopy, uMetowmne Hymepauuto 7.ADV.X.
(7.ADV.1., 7.ADV.2. n 1.4.) n 7.EVO.X. (7.EV0.1, 7.EVO.2 1 T.4.), KOTOpble yCTaHaBAMBAKOT
Tapudbl Ha COOTBETCTBYIOWME YCAYIN.

oduuUManbHbIM CanT McnofnHUTeNa (COCTOAWMMN U3 CTPaHUL, NPUHAANEXALLMX OQHOMY IOMEHY) B
MHOPMALNOHHO-TEIEKOMMYHUKALMOHHOM ceTn MHTepHeT http://www.cloud.ru.

TpeTbe MU0, NPUB/eYEHHOe MicnonHuTenem aia ocywectsieHms 06a3atenbCTs no [orosopy B
nopagke, NpefycMOTPEHHOM [JoroBOPOM.

pa3Mep 1 NopPsAoK pacyeta Bo3HarpaxaeHus McnonHuTens, yCTaHoBEHHbI [oroBopoM.

cneunanu3MpoBaHHOE MNOMeLWeHne, B KOTOPOM pa3MellaeTcs BbIYUCIUTENIbHOE U CeTeBoe
obopypoBaHue NcnonHuTens, npeaHasHavyeHHoe AN OKa3aHua YCayr 3aKas3umnky.

yCcnyru, okasbiBaemble MWcnonHutenem 3aka3uumky no [JoroBopy B COOTBETCTBUM C
MpunoxeHmnamun 1 K [1oroBopy 1 3akasamu.

3NEKTPOHHbIN ,U,OKyMeHTOO60p0T, KOTOPbIA MOXeT MCnonb3oBaTbCcs CTOPOHaMW B MOpPsiAKe,
yCcTaHOB/M€HHOM [10roBopoM.

obMeH nHpopMaumen Mexay OTBETCTBEHHbIMM NMUAMW, YKa3aHHbIMK B lMpunoxeHun N24 k
[oroBopy, 0OAHUM U3 CNOCO60B CBA3U (N1EKTPOHHAsA noyta, MOBUbHbIN TenedoH u np.).

Mnatdopma MicnonHutensa, Kotopas:

e [OCTPOEHa Mo MPUHUMUMNY NPOrpaMMHO-0NpenensieMon apxXuTeKTypbl;

e 06beauHseT laaS- 1 PaaS-Ycnyru, NOCTPOeHHble Ha 6a3e BEHAOPCKOro NpoaykKTa;

e KUMeeT (OUKCUPOBAHHbLIN Habop nNpegHaCTPOEHHbIX KOHGUrypauuni BUPTYasbHbIX
pecypcoB, KOTOpble He NoAexaT KacToMM3aLumm;

e MOAXOAMT ANa peweHnsa T 3apay KPYNHOro, CpegHero M Manoro 613sHeca, a Takxe
MM v PU3nYecknx nuu;

e He3aBUCMMA OT WHbIX [MnaTthopM Ha ypoBHe WMHPpacTpykTypbl (B T.4. obnapaer
oTAeNbHbIMU TEXHONOMMYECKUMW NOWAAKAMM).

Mnatdopma UcnonHutens, kotopas:

e MOCTPOEHa MO MNPUHLUMMY KJAaCCMYECKOM KOPMOPATUBHOM  apXUTEKTypbl C
MCNONb30BaHMEM  annapaTHbIX  PELWeHMA U MNPOrpaMMHbIX  KOMMOHEHTOB
BUPTyanusauum;

e 06beauHaAeT laaS-Ycnyru, NnocTpoeHHble Ha 6a3e BEHOOPCKUX MPOAYKTOB, U PaaS-
CcepBUCbl COBCTBEHHOM pa3paboTku McnonHuTens;

e He wuMmeeT OUKCUPOBAHHbIX KOHOUrypauuinm BUPTYyalbHbIX PecypcoB, Mno3BonseT
NPOM3BOAUTb KAaCTOMM3aLMIO CEPBUCOB NOJ 3a4a4uM 3aKa3umka;

e MOAXOAWUT pna peweHua MUT 3agay KPynHoro, cpegHero 6u3Heca, He [OCTyNHa And
huanyecknx nuu;

e He3aBMCMMA OT MHbIX MnathpopM Ha ypoBHe WHbpacTpykTypbl (B T.4. obnapaet
oTAeNbHbIMU TEXHONOMMYECKMMW NIOWAAKaMK).

Mnatdopma NcnonHutena, kotopas:

e 06begunHaeT YCnyru, CBA3aHHble C MalMHHbBIM 06ydYeHneM;

e ABNAETCA YHMBEPCA/IbHbIM WMHCTPYMEHTOM A/ ML-pa3paboTKu MOHOro UMKIa U
coBMecTHOM paboTbl DS-koMaHA® Hag Co3AaHMEM M pasBepTbiBAHWMEM Mopenew
MalWWHHOro obyyeHus;

e [0O3BONSAET YCKOPUTb, ONTUMWU3NPOBATb M YMNPOCTUTb Mpouecc obyyeHus mMopenen,
NpPenpoueccuHra AaHHbIX U pPa3BepPTbiBaHUA MOAeNeN Ha BbICOKONPOM3BOAUTENbHOM
NHdpacTpykType Ansa nocnenyowero BHeAPEeHUa UX B MUKPOCEPBUCHI, GYHKLUU U
BU3HEC-NPUSTOXEHUS;

e npepocTaBnsetr poctyn K WMHdpactpyktype cynepkomnbioTepoB Christofari wu
Christofari NEO nna BbICOKONPOWU3BOAUTENbHbBIX BbIYUCTEHUN;

e ABNSETCS WHCTPYMEHTOM A/ peleHus 3agay MawuHHoro oby4yeHua Ha Apyrux
Mnatpopmax McnonHutens;

e He3aBuMCMMA OT MHbIX MnathopM Ha ypoBHe MHPPACTPYKTYypbl CYyNnepKoOMMNbOTEPOB
Christofari u Christofari NEO (B T1.4. o6bnapgaet oTaenbHOM TexHONOrmyeckom
naoWwaaxKom).

3 KoMaHf, OCyLeCcTBAALWMNX MallMHHOE 0ByyeHne
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1.6.1.

1.6.2.

1.6.3.

1.6.4.
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Evolution -  TNMnatdopma NcnonHuTena, kotopas:
(EVO) e [OCTPOEHA MO MNPUHLUMUMNY NPOrpaMMHO-0NpPenensieMoi apxXMTeKTypbl;

e o06ObeguHsAeT laaS- wu  PaaS-ycnyru, NOCTPOEHHble Ha 6Gasze cBoB6oAHO
pPacnpoCTPaHSAEMbIX KOMMOHEHT; COBCTBEHHbIX MHHOBALMOHHbIX Pa3paboTokK; a TaKXe
pa3paboToK nNapTHepoB MCMonHuTens, pa3BepHyTbiXx NoBepx laaS-uHGpacTpyKTypbl
EVO;

e MMeeT BO3MOXXHOCTb KaCTOMM3aLMN UCKTOYUTENBHO CMnaMmn MicnonHutens;

e MOAXOAMT ANs peweHnsa T 3apay KPYNHOro, CpegHero M Manoro 6usHeca, a Takxe
MM n dr3nyecknx nuu;

e He3aBMCMMa OT WHbIX MnatpopM Ha ypoBHe WHPpacTpykTypbl (B T.4. obnapaet
oTAeNbHbIMM TEXHONOrMYECKUMM NoWaaKaMu).

1. MPEOMET OOIrOBOPA

McnonHuTenb 0643yeTcsa 0KasbiBaTb 3aKa3umKy YCyru, a 3akasumk ob6a3yeTcsa NpuHMUMaTh 1 onnadymeaTb
MX B NopsaaKe, NPeaycMoOTPeHHOM [JOroBOpPOM.

MNMepeyeHb, COCTaB, CTOMMOCTb, CPOKM, NapamMeTpbl NPeaocTaBNeHMUs U MHble YCNIOBUA OKasaHua Ycnyr
copepxaTca B [loroBope 1 NPUIOXKEHUAX K HEMY.

Ycnyrv no npenocTaBfeHMio OCTyna K NporpaMMHOMY obecrnevyeHUto NapTHePOB MCNonHUTeNa nMerT
OOMOJIHUTENbHbIE YCNOBMA M TpeboBaHMA K 3akKasuyuky npu ux notpebneHun, chopMynMpoBaHHbIE B
MpunoxxeHnn N28 Kk [lorosopy.

MopsaaoK okasaHua HoBbIX YCIyr onpeaensaeTcs B COOTBETCTBUN C aKTyaslbHOM pefakumnen npunoxeHumn
(OnucaHue, SLA, Tapudsbl) Ha CaliTe, LENCTBYIOWEN Ha MOMEHT NoTpebneHns. Hosble YCnyrm MoryT GbiTb
3aKa3aHbl OAHMM U3 Creayowmx cnocobos:

3aKYeHne COOTBETCTBYHOLLENO [JLONOMHUTENBHOIO COorfalleHns;

CoBeplieHue OencTemin B JINYHOM KabuHeTe (n. 3.1.2. MpunoxeHua N21.0. K [Jlorosopy).

AKLENT

MpucoegnHeHune K ycnoeuam [Jorosopa nyteM akuenra:

Oencreylowas pegakuma orosopa pa3MelleHa Ha CanTe: https://www.cloud.ru/documents/.

AKuenTtoM [1oroBopa CO CTOPOHbI 3aKa34ynKa NnpusHaeTca:

e [oJlydeHMe poctyna K JINYHOMY KabMHEeTy C MpoCTaBleHMeM OTMETKM B COOTBETCTBYOLEN rpade,
noaTeeppawlwen ¢dakT 03HAaKOMMEeHMA W corfacua 3akasuymka C ycioBuaMum [lorosopa, 6o
notpebneHune Ycnyr;

e onjata nepBoro cyeTta WcnonHutena no [LOoroBopy nmMBo MonojsiHeHWe banaHca Ha CymMmy,
0OCTaTOYHYIO AN NoTpebneHns equHULbI 3aKa3aHHbIX YCyr;

e odopmMneHne 3akasa Ycnyr.

CoBeplleHMe BCeX BbllleyKa3aHHbIX AeNCTBUI 03HaYaeT, YTo 3aKa34ymMK 03HaKOMU/ICA M Be30roBOPOYHO B

NoNHOM ob6beMe NpuHAn 6e3 n3MeHeHU ycioBusa [JoroBopa M BCex ero MpuioXXeHun.

Ons 3aka3umka, NpUCcoegMHMBLLErOCS K ycnoBmaM [JoroBopa nyTeM akuenTa, OOCTYMNHbl TONbKO YCyru

ADV n EVO.

AkuenTya [oroBop, npeacTtaBuTenb 3aka3uMka 3aBepseT, 4to obnagaet BCeMM HeobBXOOUMbIMU

MOSIHOMOYMAMMU Ha 3aK4yeHue [oroBopa OT MMEHM npencraBfseMblX NUL. B MPOTMBHOM ciyyae

akuenTtoBagllee [1oroeBop ML 06a3yeTca BO3MECTUTb MICMONHUTENIO YBbITKK, ABNAOWMECA CeACTBUEM

HapyLWeHWs YyKa3aHHOro 3aBepeHuns.

TECTOBbIN PEXXUM

TeCcTOoBbI PeXUM npegocTaBneHua Yonyr ansa 3akasduka, npucoeamnHmBLUErocs K [OroBopy B nopsagke
ero akuenra:

Ycnyru B TeCTOBOM peXXnmMe NpefocTaBnsaoTca 3aKa3unKy MCKIKYNTENBbHO B AE€MOHCTPALMOHHbIX Lensax
019 O3HAKOMJIEHMA C MX XapaKTePUCTMKAMMU U BO3MOXXHOCTAMU, a TaKXe ONA NPUHATUA pelleHusa o
3aKase. 3aka3uuk obsA3syeTca He UCMosb30BaTh 6e3 npeaBapUTENbHOro CornacoBaHua ¢ icnonHutenem
Ycnyru, npepoctaBnsieMble B TECTOBOM pexXuMe, AN OKas3aHus yciyr TPeTbMM NMuaM.

MpepnoctaBneHne Yciyr B TECTOBOM peXXmMe He aBnaetca ob6a3aHHOCTbO McnonHutens. VIcnonHuTenb
nMeeT nNpaBo 6e3 ykasaHWsa NPUYMH OTKa3aTb B NPefoCcTaBneHun YCiyr B TeCTOBOM pexmMme.
DOYyHKLUMOHaNbHble BO3MOXHOCTU, Nepuon, napameTpbl NpefocTaBeHUss U OrpaHUYeHnst NoMb30BaHUSA
COOTBETCTBYKLWMMM Ycnyramm B TeCTOBOM pEeXWMe YCTaHABMMBAKOTCSA BHYTPEHHUMU MOMOXEHUSAMU
McnonHuTens n ykasbiBatoTca B JIMMHOM KabuHeTe.

B TeyeHue nepmopa TectoBoro pexmma NcnonHUTenb He rapaHTMpyeT 3aka3unmKy COXPaHHOCTb OAHHbIX
M He 006a3yeTca NpPoM3BOOMUTb PErysspHOe pe3epBHOE KOMMPOBaHWE AaHHbIX 3aKa34ynKa.

McnonHuTenb MeeT NpaBo B OAHOCTOPOHHEM MOopsAAKe NPUOCTAHOBUTL MM OTMEHUTb NPEeAOoCTaB/IEHHbIN
3aKasumKy [ocTyn K Ycnyram B TeCTOBOM pexxnume B cnyvae:

e HapyleHMa 3aKa3yMKoM yCcnoBumin [Lorosopa;
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1.6.6.

1.6.7.

1.6.8.

1.6.9.

2.1.

2.2.

2.3.

2.3.1.

2.3.2.
2.3.3.

2.3.4.

2.4.
2.5.

2.6.

2.6.1.
2.6.2.
2.6.3.

2.7.

3.1.

3.1.1.

e TMPUOCTAaHOBNEHMA MNMHBO OTMeHbl NpaBoobnagaTeneM gocTyna K pecypcam 1 (Mnm) GyHKLUNMOHANbHOCTU
Ycnyr B TeCTOBOM pexxuMme.

O NpuOCTaHOBKE WMNIM OTMEHe TeCTOBOro peXxmuma npepoctasneHmna Ycnyr MICnonHuTenb HanpasnseT

3aKa3uunKy yeegomieHmne B JIMYHbIA KabuHeT.

3aKa3unk npouHbOPMMPOBaAH M COrnawaeTca C TeM, 4YTo B Mepuop notpebrieHna COOTBETCTBYHOLLEN

Ycnyru B TeCTOBOM peXmnMe Ha 3aKasuuKka pacnpoCcTpaHAKTCa npaBa M 0693aHHOCTU, YCTaHOBJ/IEHHbIE

Oorosopom.

NcnonHutenb 064a3aH B TedeHne 14 (YeTblpHAALATM) AHEM C MOMEHTA NpeKpalleHns TecTOBOro pexmnma

COXPaHATb [OaHHble 3aKa3uuKka, pa3MelleHHble Ha TexHuyeckoM obopypoBaHuu WcnonHutensa. [lo

MCTEYEHUN YKA3aHHOrO CPpOKa BCE 3arpy)XeHHble 3aKa3uYMKOM AaHHble WM CO3[aHHble UM BUPTYyasibHble

06beKTbl MoanexaT yaaneHuto 6e3 BbinaaThl Kakoro-1mMb6o Bo3MeLLeHUs, eC/i MHOM CPOK He COorfacoBaH

CTopoHamu. lpu 3TOM Yy4yeTHble 3anucK Mosib3oBaTesiel 3aKasumka OB/IOKMPYKTCA, MepcoHasbHble

OaHHble yoanatoTcs.

Ecnn 3aKasunk B TeyeHue 14 (4eTbipHagLaTV) OHEM C MOMEHTa npekpalleHus TeCcTOBOro pexkmma

odopmMun 3aKas Ha Ycnayru, NcnonHUTeNnb NepeHoCUT AaHHble ero y4eTHOM 3anmcu n3 TeCTOBOWM cpefbl B

NPOOYKTUBHYIO.

2. CTOUMOCTb, TAPUDUKALUSA, MOPAOOK OKA3SAHUA N MTPUOCTAHOBKW YCNYT

CTOMMOCTb OKa3sbliBaeMblx Ycnyr no [oroBopy cornacosbiBaetca CTopoHamu B 3akasax Ycnayr, Ha
OCHOBaHuMKM TapudoB, pa3Mep KOTOpbIX yCTaHOBNeH B lMpunoxeHuax 7 kK Oorosopy. Ecnu xapaktep
OKasblBaeMon YCnyrm He npepnonaraeT UMHOroO WMAM MHOE MNPSMO HE YKAa3aHO B COOTBETCTBYHKLLEM
MpUNoXeHnn, CTOMMOCTb YCyru yKasbieaeTca 3a OTUYETHbIM NEPUOL.

Tapudbl Ha YCyrn yKasblBaloTCA B COOTBETCTBYIOLWMX NMPUNOXKEHUAX K [oroBopy. BboibpaHHbIM cnocob
TapnduKkaumMm B OTHOLIEHNM KOHKPETHOM Ycnyrun ykasbiBaetcs CTOPpOHaMKM B COOTBETCTBYHOLWEM 3aKase.

Ona 3akasuuka, npucoegmHuslieroca K [OroBopy B MOpsafAKe ero akuenTta, OenCcTBYKT cnepyoline
ycnosus:

Ycnyrn ADV npenocCTaBnsaioTca Ha yCNOBUSAX npenonsatel C MOMeHTa NonofiHeHus banaHca Ha CcymMMmy,
OOCTAaTOYHYO A1 onfathl eAMHMUbl BblIOpPaHHOM YCAyrM, M OO MOMEHTa, KOrga CyMMbl CTaHeT
He[oCTaToOYHO.

3aKa34yuk Brnpase noTpebnatb Ycnyrn ADV fo OOCTUXEHUS oTpuuaTenbHoro banaHca.

Mo cornacoBaHUIO C MicnonHuTeneM 3akasumky MOXeT OblTb NpeaoCcTaB/ieHa BO3MOXHOCTb NoTpebneHuns
Ycnyr npu otTpuuatenbHoM banaHce, HO B 06beMe, He npesbiwatowemM 30 000 (TpuauaTb Thicay) pybnen
00 KoneekK 3a COOTBETCTBYOWMNI OTYETHbIN Nepuon.

Mpn npeBblWEeHNUN YKA3aHHOrO NMMWUTaA npepoctasneHne Ycnyr NpuocTaHaBAMBaeTCs OO MOMEHTa
nornonHeHnsa banaHca.

BO3MOXHOCTb noTpebneHnsa Ycnyr npu oTpuuaTenbHoM banaHce MoOXeT 6biTb NMPUOCTaHOBMEHA
He3aMeaInTeNbHO Mo peLleHnto NCnonHnTensa ¢ Nocenyrwmm yBegoMaeHneM.

Ecnn Ha gaty OKOH4YaHua OTYeTHOro nepmopa 3akasuyMk He M3PacxodoBasl B MNOSIHOM 06beMe OeHEeXXHble
cpenctea Ha banaHce, OCTaTOK CPencTB MOXeT 6biTb MCMONAb30BaH Aaa onnathl YCAyr B CleayroweM
OTYyeTHOM nepuoae.

PacyeTt cTOMMOCTM YCyr OCYLLECTBASAETCA Ha OCHOBaHUM AaHHbIX ACP.

Ycnoeua okasaHusa Yciyr 1M TpeboBaHMA K 3akasuyumKy Mnpu ux noTpeb/ieHun, YCTaHOB/IEHHble B
MpunoxeHunax 1 u MpunoxeHun N23. K [JOrosopy, MMEKT NPUOPUTET nepepn ycnosumamm [orosopa.
McknoyeHune coctasnsaet n. 1.5.3. [Jorosopa.

McnonHuTenb NpuocTaHaBIMBAET OKa3aHue YCnyr B ciy4vae:

MpegycMoTpeHHOM . 2.3.2. [loroBopa;

HapyweHuna 3aka3zymMkoM cBonx 06583aTenbCcTs No [JoroBopy — He3amennTeNbHo;

BbiBOAa M3 aKcnyaTaunm 4actu GyHKLMOHANbHOCTM YCAYrn nnmn YCnyru LeNMKOM — He paHee, YeM Yyepes
30 (TpmauaTtb) AHEeM Nocne HanpasBieHUsa 3aKa3unKy COOTBETCTBYIOLWEro yBegoM/IeHUS.

B cnyyae nNpuoCTaHOBKKM OKasaHua Ycnyr no n. 2.6. Jorosopa McnonHutenb B TedeHue 30 (TpuauaTu)
OHen 0b6a3aH XpaHUTb MHPOPMaUMIo 3aKa3umKa, pacnonoxeHHyt B Obnake Cloud.ru, a 3aka3umk ob6a3aH
onslaynBaTb CTOMMOCTb TaKUX yCNyr. Mo MCTeUYEeHUM YKa3aHHOro cpoka MCnoNHUTENb BNPaBe YHUUTOXUTb
OaHHble 3akasuymka, XpaHsawmeca Ha obopynoBaHMKM McnonHuMTens. B 3TOM ciiyyae y4yeTHble 3anucu
nonb3oBaTenen 3akasuymka 61OKMPYIOTCA, U3 ONUCAaHUA YYETHbIX 3anncen yoansaTcs BCe NepCoHanbHblie
[JaHHble, 3aKa34yMK HECET BCE PUCKMK, CBA3AHHbIE C NOTEepen 3TUX OaHHbIX.

3. OBA3ATENbCTBA U NPABA CTOPOH

NcnonHuTtenb obasyercs:
OkasblBaTb YC/Yyru camMocTosATeNbHO NGO npusnexkatb K MX okasaHuio CoucrnonHuTenei, ocraBaschb
OTBETCTBEHHbIM Mepepn 3aKa3uyMKOM 3a BbINOMIHEHME CBOMX 0653aTeNbCTB (B TOM YMCNEe BbIMOSTHAEMbIX
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4.1.

4.1.1.

CouncnonHutenamu) no Jorosopy. McknoyeHMe COCTaBNAKOT C/ly4amn, Korga okasaHue Ycayr no [lorosopy
COMPOBOXAAETCA 3aK/IIOYEHMEM OTAENbHOro CcOornaweHus Mexay 3aka3ydukoM U TpeTbuM NINLOM
HanpsaMYyHo.

ObecneymBaTb 3aKa3umnKy ycl0BUSA oKasaHma YCnyr, NpeayCcMOTpPeHHble NPUITOXKEHUAMU K [LOroBopy.

MicnonHuTenb rapaHTUpyeT, YTo:

He ocyuwectsngaeTr MpPOCMOTP, YTOYHEHME, UCMNONb30BaHWE, pPacnpocTpaHeHWe, MpenocTaBieHue,
6noKMpoBaHMe, 06e3IMYnMBaHME OaHHbIX, B TOM YUC/Ie MepCoHa/lbHbIX AaHHbIX, ob6pabaTbiBaeMbix B
MHGDOPMALIMOHHbBIX CMCTEMax 3aKa3uMKa, pa3MellaeMbix Ha 6a3e MIHDpacTpyKTypbl McnonHuTena. NHbiMK
cnoBaMu, OOCTyn McnonHutensa K MHbopMaLum, pa3MelllaeMor 3aKa3unkomMm, ABAEeTCA UCKTHUYUTENIbHO
TEXHONOrnYeckmm (6e3 BO3MOXKHOCTU OCYLLECTB/IEHUA MepeyYMC/ieHHbIX B OaHHOM MyHKTe OeNCTBUi),
HeobxoauMbIM A9 UCMONTHeHMA YCo0BUIA [loroBopa.

He aBnsgeTca NpoLeccopoM MepCcoHasibHbIX AaHHbIX B TOM MOHUMaHUM, KOTOPbIM YCTAHOB/IEH CTaTbAMMU
4(8), 28 GDPR*, a Takxe cTaHgapToMm ISO/IEC 27701:2019°.

ycnyrn (ecnv NpUMMEHUMO) MO  YMOMYaHUIO COOTBETCTBYKOT TpeboBaHMAM, KOTOpPble OpraHbl,
perynupytouwme o6paboTKy M XpaHeHUe NepCoHanbHbIX OaHHbIX, MPeabaABMAT K TaKoro poaa Ycayram.
VYpoBeHb 3alMleHHOCTM VYcnyr u obpabaTbiBaeMblX C MX MNOMOLLbKO [OaHHbIX MPOU3BOAUTCA B
COOTBETCTBUMN C ONMCaHUAMMN.

O6napgaetT BCEeMW MNPaBOMOYMAMMU, HEOBXOAMMbBIMM [ONS  3aKaw4deHua [orosBopa W  WUCMOMHEHUN
0653aTenbCcTB MO HEMY.

3aKasuunk obasyetca:

Ob6ecneymBaTb IcNnonHUTENO yCoBUA, HeobxoamMble Ansa okasaHua Ycnyr no Jorosopy.

BbINONHATL BCe TpeboBaHMA U OrpaHNUYeHMs, YCTaHOB/IEHHbIE HA UCMOSIb30BaHWE YCNyr B COOTBETCTBUM
c [loroBopoM, MPUNOXKEHUSAMU K HEMY M OENCTBYIOLWNM 3aKOHOAATeIbCTBOM Poccuinckon Menepaunu.
MpepocTaBnATb No 3anpocy McnonHutens MHbopMaLnio, HeobxoaMMyo ANns oKasaHua Ycnyr.
MpuHMUMaTL B NOpPSOKe, U3/TOXKEHHOM B pa3genie 4 [loroeBopa, OKasaHHble MIcnonHuTenem, B TOM yucne
0OCPOYHO, Ycnyru.

OnnauymBaTb YCNyrn CBOEBpPeMeHHO 6e3 KaKux-Mbo BbIYETOB MM OTCPOYEK, B CPOKM U B nopsnke,
yCTaHOBJ/IEHHbIe [JOrOBOPOM, KpOME C/ly4yaes, CneumanbHO OroBopeHHbIX CTOPOHaMMU.

OnnauymBaTb no TpeboBaHM WchonHUTENs B MOJSIHOM pa3Mepe AOKYMEHTaNlbHO MOATBEPXXAEHHbLIN
yuiep6, NPUUYMHEHHbIM 3aKa3yMKOM, CBA3aHHbLIA C HapyweHneM 065a3aTenbCTB No Jorosopy.

CobniopaTtb NMONOXeHUA 3aKoHomaTenbCcTBa Poccuinckon depepaumm B chepe 3almTbl NEPCOHanbHbIX
OaHHbIX (Danee - M), B TOM 4yucne, B C/lydae UCMNOMIb30BaHMA B npouecce notpebnenua Ycnyr Mo -
NoNy4YnTb cornacue cybbekToB M Ha 06paboTKy UX AaHHbIX, Nepedadyy TPEeTbMM NnLaM.

McnonHuTenb Bripase:

3anpawwunBaTb M NonyyaTb Y 3aKa3zuymka nHOOPMaLNID, OOKYMEHTblI U MaTepUarbl, a TAKXe KOHCYbTauuu,
HeobxoauMble ANS BbIMNOIHEHMSA CBOMX 0653aTeNbCTB Mo [OroBopy.

Okas3biBaTb YCNyru AoCPOYHOO.

3aKa3uuK Brpase:
Mony4yatb MHGOPMALIMIO O XOAe BbiNoMHEeHMsA NcnonHnTenemM cBomx o6a3aTtenbCcTs no [Jorosopy.
Mony4atb y VICMONHUTENS KOHCYNbTauuKn, Heobxoamnmble ons notpebreHus YCnyr.

4. Nnop4aaoK COAYN-TIPUEMKW W OMNJIATHI YCNYT

B TeueHme 12 (gBeHapuaty) paboumx OHeN nocne OoKoH4YaHua OT4YeTHOro nepuopa WcnonHuTtenb

HanpasnseT 3aKa3uyMKy NOCPeAcTBOM DIEKTPOHHOM cBA3M unn 300 ana nognucaHma:

e CYeT Ha onnarty;

e YHMBEpCalbHbIA NepenaToYHbI OOKYMeEHT (oanee - YIa).

B oTHOwWweHWn ADV:

e B VIO oOTpa)aeTca TO/IbKO HaMMeHoBaHMe Ycnyr M ux obuwaa croumoctb. CBepgeHus 06
MCNONb30BaHUM  YCAYyr N0 HAaMMEHOBAHMAM OKasaHHbiX YCAyr [[OCTYMHbl  3akasuuky A4ns
CaMOCTOATEeNbHOrO 03HakoMneHus yepes KY ADV (panee - Oetanusaumsa). etannsaums no Ycnyram
ADV cdopMupyeTca Ha OCHOBaHWM OaHHbiXx ACP aBTOMaTM4YeCcKM M noaTeepkaaeT (GakT U 0b6bem
OKa3aHHbIX 3akasuunky Ycnyr ADV;

e B C/lyyae BO3HMKHOBEHMA MpeTeH3nin CTOPOHLI BMpaBe CCblNaTbhCA Ha [eTanusaunio B 4acTu
noaTeepxaeHuna notpebneHHoro obvema Ycnyr.

4 06WwmMin pernamMeHT 3alMTbl NepcoHanbHbiX AaHHbIX (General Data Protection Regulation), npuHATbIN nocTaHoBNeHneM 2016/679 EBponenckoro
napnameHTa u CopetoM EBponeickoro cotsa 27.04.2016 r. (BcTynuBwni B cuay 25.05.2018 r.)

5 CraHpapT ISO/IEC 27701:2019 «Mepbl 1 cpeactBa obecneyeHua 6e3onacHoctTu - Pacwwmpenne ISOJIEC 27001 u ISO/IEC 27002 B nnaHe
MEeHeMKMEHTa MHPOPMaLMK, 3aTparMBatoLell HENPUKOCHOBEHHOCTb YaCTHOM XU3HWM — TpeboBaHUA U peKoMeHaaumMm».

5 MMPUMEHMMO K Pa30BbIM yCyram.

CtpaHuua 5u13 11



4.2.

4.3.

4.4,

4.5.

4.6.

5.1.

5.2.

5.3.

5.4.
5.5.

5.6.

5.7.

5.8.

5.9.

VCAYrM CUMTAKOTCH MPUHATBIMU 3aKa3uyMKOM B MOTHOM 0O6beMe M 6e3 MpeTeH3Min K KayecTBy npu
OTCYTCTBUM MUCbMEHHOIO MOTMBMPOBAHHOrO OTKa3a C ero CTOPOHbl B TeYeHue 5 (nATn) paboumx gHewn
rnocse gatbl HanpaBneHUs 4OKYMEHTOB, YKa3aHHbIX B n. 4.1. [lorosopa.

[laTol npueMKuM 3akasuymkom Ycnyr cumTaeTca:
e paTa nognucaHusa CTopoHamu YIMLO;
e [aTa UCTeYEHMA CPOKa Ona nognucaHusa (n. 4.2. Jorosopa).

OnnaTta Ycnyr no [orosBopy OCyLlecTBNAeTca 3aKa3uMKOM B POCCUMCKUX pybnax B TeyeHue 5 (naTu)
pabouynx OHen ¢ gatbl NPUEMKKN 3aKa3umkoMm Ycnyr.

[laTol ncnonHeHns oba3aTtenbCcTB 3aKasymMKa Mo onjiaTe CYMTAETCA [aTa 3a4MUCNIEHMA AEHEXHbIX CPeAcTB
Ha KOPPECNOHOEHTCKMI cyeT BaHka McnonHuTensa.

Ha oTHoweHMa CToOpOH no [oroBopy pacnpoCTPaHATCa YC/10BMA HanoroBbiX rapaHTUii U 3aBepPeHNI ons
K/IMEHTOB, pa3MelleHHble Ha CanTe: https://cloud.ru/ru/documents?category=security.

5. OTBETCTBEHHOCTb CTOPOH

3a HEeUCnoNHEeHWe WM HeHagnexallee UCnonHeHuve ob6si3atenbct8 no LoroBopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYKOLWMM 33aKOHOAATEeNbCTBOM Poccuiickon ®epepaumm,
[oroBopoM U MNpUNOXKEHUAMU K HEMY.

3a HeonnaTy OKasaHHbIX YCNyr/HapyweHne CPOKOB OnnaThbl, YCTaHOBAEHHbIX JoroBopoMm, NcnonHuTenb
BMpaBe HauYMCAUTb M nNoTpeboBaTb OT 3aKas3uMKa ynaaTbl HEYCTOMKKU B pasmepe 0,1% (omHoOW gecsaTon
NpoLEeHTa) OT HEOMTAYEeHHOM CYMMbI 3@ KaXAbl AeHb MPOCPOYKM, HO He Bonee 10% (mecaTn NPOLEHTOB)
OT HEOMTAYE€HHOM CYMMblI.

B cnyyae NpocpoyKkmM oKasaHusa YCayr no BuHe McnonHuUTensa 3akasymk Brpase HauyMcnTb n notpeboBathb
OT McnonHutensa ynnaTbl HEeyCcTOMKKM B pa3Mepe 0,1% (0OHOW [ecATOM MpPOLLeHTa) OT CTOMMOCTM He
OKa3aHHbIX B CPOK YCNyr 3a KaXnblh OeHb NPOCPOYKMU, HO He Bonee 10% (pecaTM MNPOLLEHTOB) OT
CTOMMOCTM TaKuX YCnyr.

B3blCKaHWe HeyCTOMKM, WTPadoB UM NEHW OCYLLECTBNSETCA Ha OCHOBAHUU NMUCbMEHHOW MPETEH3UN.

3aKa3uyMK HeceT MOJIHY OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb NMpepocTaBnaeMoi B paMKax [orosopa
nHpopMaumMmn, B TOM YMCNe 33 [OKYMEHTa/lbHO MOATBEPXAEHHble YObITKM, KOTOpble noHeceT
McnonHuTenb, UCNoNb3ya HeQOoCTOBEPHYIO MHDOPMaLUIO.

3a HapylweHue ycnosuin SLA Ycnyr IcnonHUTeNb HECeT OTBETCTBEHHOCTb UCKTIOYNTENBHO B COOTBETCTBUMU
C YCNIOBUAMU, U3NOXKEHHbIMK B pa3gene 9 MpunoxeHus N22.0. Kk [lorosopy.

CTOPOHbI HX MPU KaKUX 0BCTOATENbCTBAX HE HECYT OTBETCTBEHHOCTM 3a YNYLEHHYo Bbirogy (BKao4as,
HO He OrpaHuuyMBasCb, KOCBEHHbIMU WU/IN UHLIMU HEMPSAMbIMU MOTEPSAMU UAN YBBITKAMU, CHUXKEHUEM
NpoOW3BOACTBA, MOTEpPen K/MEHTYpbl, NOTepel MHBECTULMN, MoTepen OoXOoda WMNU BbIrogbl, yTpaTon
penyTauumM WNM noTeper [OaHHbIX M T.n.). WCKAK4YeHMe U3 HacTosWero npasuna cocTaBnser
OTBETCTBEHHOCTb, NpeaycMoTpeHHasa Ycnosuamm, Orosopkon n CornaweHuem (pasgen 6 orosopa).

YnnaTta HeycToek, WTpadoB 1M neHn He oceoboxgaeT BUHOBHYHO CTOPOHY OT UCNONHEeHUsA 06593aTeNnbCTB
rno Jorosopy.

Ecnu K WcnonHuTento 6yayT npenbasfieHbl npeTteH3uu (TpeboBaHMA, UCKKU) CO CTOPOHbI TPETbUX NULL
BCNeACTBME peanM30BaHHbIX PUCKOB KubepbesonacHOCTM unu WMHUMOeHTOoB KubepbesomnacHOCTH,
3aKa3y4uK Mo NonyyeHun nsseleHma ot McnonHutena obasyerca:

e BbICTYNUTb Ha CTOPOHe McnonHutens,

e OKa3saTb BceMepHoe coaeicTBue VCNoNHUTENO NP YPEryinpoBaHnuM Taknx NpeTeH3nin, B TOM Yucne
B34Tb Ha ce6a 0693aHHOCTb MO NOATrOTOBKE U MPOBeAeHMI0 A0CYAe6HbIX MeperoBopoB U Nepenmncku ¢
TaKUMU nuuamu,

e BO3MECTUTb WCNoNHWUTEN0 B MOMHOM O6ObeMe BbINMaYeHHble WChonHUTeNnemM TPeTbUM JNnLaM
LEHEXHble CpeacTBa, BCE CBSA3aHHble C HApyLeHWMeM npaB TPeTbuX NUL cynebHble W3AepXKKU
McnonHuTena M WHble pacxopbl B TOM cCiyyae, ecnn McnonHutenb OyneT BbIHY)XOEH B Cuiy
BCTYMMBLUEro B CWUJly pPelleHns cyha WKW eCcniv MO COrlacoBaHMIO C 3aKas3uyMKoM OyneT Mpu3HaHo
npueMnemMbiM BO3MECTUTb yllepb TpeTbux JNuUL, BO BHecyoebHOM nopagke. Bo3amelweHue
NPoOu3BOAMTCA 3aKa3uymkoM He no3gHee 10 (mecatv) paboumx p[HEN CO [OHA MOJydYeHus
cooTBeTcTBYytOWero TpeboBaHmnsa cnonHuTtens.

6. KOHOUWAEHLUMWANBbHOCTb. AHTUKOPPYILMOHHAA OrOBOPKA. TPEBOBAHWA
KWBEPBE3OINACHOCTHU
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Ha oTHoweHna CTopoH no [oroBopy pacnpocTpaHawTca VYcnoBMA O KOHOUAOEHUMANbHOCTH,
pa3MelleHHble Ha CanTe: https://cloud.ru/ru/documents?category=security (nanee - Ycnosus).

Mepepaya KoHbuaeHUManbHom MHopMaunm ocywectensetca CTopoHamu:

e Ha MaTepuanbHbIX HOCUTeNnax — opopMnsaeTcsa AKTOM no dopme MpunoxeHna N26 K Jlorosopy.

e MO OTKPbLITBIM KaHanam TenedoHHOM M (GaKCUMUIIBHOW CBA3M, a TakKXe C WMCMOJIb30BaHWMEM CETU
MHTEPHET - NOCPeACTBOM D/TIEKTPOHHOWM CBA3M B COOTBETCTBUM C YCIOBUSAMMU.

Ha oTHoweHna CTOpoH no [OroBopy pacnpoCTPaHAKTCA YCNOBMS aHTUKOPPYMUMOHHOM OrOBOPKM,
pa3MelleHHoM Ha CanTe: https://cloud.ru/ru/documents?category=security (nanee - Orosopka).

Ha oTHoweHnsa CTOpOH no [OoroBopy pacnpocTpaHalTca TpeboBaHMa CornaweHua o cobnoneHun
TpeboBaHuM KnbepbesonacHoCTH, pa3MeLLeHHOro Ha CanTe:
https://cloud.ru/ru/documents?category=security (nanee - CornaweHue).

N3MeHeHMa B YcnoBmua m OroBOpKY UMM OTCTYMIEHUA OT HUX MOTYT 6biTb 0POPMIEHbl UCKTUYUTENBHO
noanucaHMeM COOTBETCTBYIOWEro cornaweHma Mexay CTopoHaMu.

MN3MeHeHMa B CornaweHue WAM OTCTYM/IEHMA OT HUX MOryT 6biTb ODOPMIEHbl MCKIOUYUTENBHO
noanucaHMeM COOTBETCTBYIOWEro cornaweHns mMexay CTopoHaMM 3a UCK/OYEHMEM ClyvyaeB, MpsMo
npenycMOTPEHHbIX B caMoM CornalieHuu.

7. OBCTOSATENbCTBA HEMPEOAO/IUMOW CUNbI

Hu ogHa 13 CTOPOH He ByaeT NMpM3HaBaTbCA BUMHOBHOW B HEBbLIMNOJHEHWUM MONOXEHUI [oroBopa, ecniu
HeuncnosiHeHMe 0653aTeNIbCTB 6bI/1I0 BbI3BAHO 06CTOATENLCTBAMM HEMPEOAOMMON CUTbI.
O6cToATENBCTBA HEMPEOLOMMOM CUMbl 03HAYalT O0BCTOATENbCTBA, HAXOOAWMECa BHe pPa3yMHOro
KoHTpona CTOPOH, BK/KOYasA creayrowme:

e BOWHa, BOCCTaHMe, TEPPOPUCTUYECKME aKTbl, 3a6aCTOBKA;

e 3NMAEMUA, NOBPEXAEHNE UMM YHUUTOXKEHME MMYLLECTBA NPU NoxXape, NPOMU3OLLeaLleM He MO BUHE
CTOpPOH, 3eMNeTpACceHMn, yparaHe, nw6oOM [PYroM CTUXMHHOM 6encTBUM WUAM  TEXHOFEHHOWM
KaTacTpode;

e TMPUHATUE 3aKOHOAATENbHbIX aKTOB, MPAMO MM KOCBEHHO 3anpeLlarowmx BbinoaHeHMe CTOPOHaMMm
o6s3aTenbCTB No [JOoroBopy;

e UWHble 06CTOATENLCTBA, NPM3HAHHbBIE TAKOBbLIMU BbICLIMMM CyaebHbIMM OpraHaMu.

CTopoHa, ccbinarlanca Ha 06CToaTeNnbCTBa, yKa3aHHble B M. 7.1. [JoroBopa, OO/KHA He3aMeaMTeNbHO,

HO He mo3gHee YeM yepes 10 (mecsaTtb) paboymx OHEN C MOMEHTa BO3HUKHOBEHMUS TaKMX 0B6CTOATENbCTB,

M3BECTUTb M06BbIM OOCTYMHbIM crnocoboM apyryio CTOPOoHY 06 WX HacTynneHuu. M3BelleHue OOMXKHO

comepxarb:

e [aHHble O XapaKTepe 06CTOATENbCTE;

e OLEHKY BMAHUSA OBCTOATENbCTB HAa BO3MOXHOCTb UCMOMHEHNS 0653aTeNbCTB No [Jorosopy;

e MoAaTBepXJalowWwme GaKT HaCTyneHMs ob6CTOATENbCTB [OKYMEHTbI, BblAaBaeMble YNOIHOMOYEHHbIMU
opraHaMu rocygapcTBEHHON BNacTU UKW UHBIMU KOMMNETEHTHbIMU OPraHn3auusMu.

B cnyyae HapylweHus CTOPOHON MnopsnKa YBeoOM/eHMs, MPedyCMOTPEHHOro HaCTOAWMM pasnesoM
[oroeopa, Takas CTOpoHa He BMnpaBe CCbiaTbCA Ha OBCTOATENbCTBA HEMPEOOONIMMOIN CUMbl KakK Ha
06CTOATENbCTBA, UCK/IKYAOWME OTBETCTBEHHOCTb Mo JJorosopy.

Mo npekpateHnn Gopc-MaxKopHbix 06CcToaTeNnbcTB CTOPOHA JOMKHA He3aMea/IUTeNbHO, HO He No3aHee
yeM yepes 10 (gecaTtb) pabounx gHen M3BeCcTUTb 06 3TOM Apyryto CTOPOHY NMoBbIM AOCTYMHbLIM CNOCO6OM.
B wu3BelweHUM [OMKeH 6blTb yKasaH CPOK, B KOTOPbIM npepnofiaraeTcs BO30OHOBWUTb WCMOSHEHUE
o06a3aTenbCcTB No Jorosopy.

Ecnn CTtopoHa He HanpasBuUT WM HECBOEBPEMEHHO HanpasuT HeobxoOuMMoe M3BelleHMe, oHa 06a3aHa
BO3MeCTUTb Apyron CTOpoHe yObITKM B JOKYMEHTaNIbHO NOATBEPXAEHHOM o6beMe, NOHECEHHbIE B CBA3M
C Hen3sselwleHneM nMnn HeCcBoeBpeMeHHbIM U3BeLleHneM.

MpuY HacTynneHUn obCTOATENbCTB HENMPEeoaoIMMON CU/bl CPOK BbINMONHEHMSA 0693aTenbcTB No [Jorosopy
otoaBuraetca 6e3 [OO0MONIHUTENbHOIrO COrfacoBaHMA COpPa3MepHO Mepuoay, B TeyeHMe KOTOpOoro
0EeNCTBOBaNn Takme ob6cToATeNnbCTBa U (MNK) UX NOCNeacTBuUA.

CTOpOHbI BnpaBe 06CyAMTb BO3MOXHOCTb AafibHEMLWEro BbiMNOSIHEHMA [OroBopa Ha MHbIX YCNOBUSAX,

KOTOpble B HAMBObLUEN CTeneHn COOTBETCTBOBANM Bbl NepBoHaYanbHbIM, B ClyYae:

e ecnn 06CcToATENbCTBA HEMPEOAOMMOM CUbl BYAYyT NpoaomKaTbca 6bonee 3 (Tpex) MecaLes;

e ec/iN NoaABATCA pasyMHble OCHOBaHMA MNPennonoXUTb, YTO 0BCTOATENbCTBA HEMNpPeonoNMMON CUfb
npoanaTca 6onee 3 (Tpex) Mecaues;

e ecin ob6CToATENbCTBA HEMPEOLONMMON CUMbl BO3HWUKHYT B pe3ynbTaTe MPUHATUMA Kakoro-nmbo
3aKOHOAATENIbHOrO aKTa.
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8. MNOPAOOK PA3PEWIEHNA CITOPOB

OTHoweHna CTOpoH no [oroBopy perynmMpyloTcs HopMaMu npasa Poccuitckon depepauuiu.
Bce criopbl, BO3HMUKaOLWMe 13 [oroBopa uiu B CBA3M C HUM, Pa3peLlatoTcs nyTem rneperoBopos.

B cnyyae HegOCTMIXKEHMA cornacua nobon cnop NoAeXUT pa3peLleHnio ¢ 06a3aTeNlbHbIM COBNIOAEHMEM
NMPeTeH3MOHHOro nopsgka B ApOuUTpaHOM cyge . MockBbl. [peTeH3us, HanpaenseMas
3aMHTEepecoBaHHOM CTOPOHOM, M[OMKHA OblTb MOTMBMPOBAHA M O0BOCHOBAHAa, COAEpP)XaTb KOmnuu
[0Ka3aTeNnbCTB, NoATBEPXAaoWMX 06CTOATEebCTBA, Ha KOTopble ccbinaetca CtopoHa. CpoK OTBeTa Ha
npeTteH3uto coctasnaeT 10 (gecaTtb) pabouymx GHEN C MOMEHTA NOSTyYeHums.

B OTHOLWEHNU 3aKa3YNKOB-UHOCTPAHHbIX OPUANYECKUX NUL NPUMEHUMBIM K [lOroBOpY NpaBoM aBnseTca
npaBo Poccumnckon @epepaumn, a cya — ApbuUTpaxkHbi cya. r. MOCKBbI.

MopaAnOK pPacCMOTPEHMS MNPETeH3UM, CBA3aHHbIX C HapylweHueM ycnosuin SLA VYcnyr, ycTaHOBNEH
pasgenom 9 MpunoxeHusa N22.0. kK [Jorosopy.

9. CPOK AENCTBUSA U NOPALOK PACTOPXEHUA N UBMEHEHUA NOTOBOPA

[loroBop BCTyMNaeT B CUNY U OeNCTBYET B TeyeHne 12 (oBeHagLaTh) Mecsaues C:

[aTbl, YyKa3aHHOW Ha MepBOM CTpaHuue [loroBopa B MpaBOM BEpXHEM yrjy Mocfie 3arofoBKa, BHe
3aBMCUMOCTM OT AaTbl PaKTUUECKOro noanmcaHna CTopoHamu.

OaTbl akuenTa (0. 1.5. Jorosopa).

[loroBoOp NpOSIOHrMpyeTca aBTOMaTUYEeCKN, KOTMYECTBO MNPOJIOHraLMn He OrpaHUYeHOo, eC/iM HU ofgHa U3
CTOpPOH He 3as8BWUT 06 OTKase OT MponoHrauuu 3a 30 (TpuauaTb) AHEN OO0 UCTEYEHUS CPOKa AEeNCTBMS
Lorosopa.

MpekpalieHe cpoka OencTeusa [orosopa mno 106GOMY OCHOBaHMIO He 0cBob6oOaeT 3axasuuka oT
MCMONHEeHNs 06a3aTeNbCTB MO ONaTe OKasaHHbIX YCyr.

[loroBop MoeT 6biTb PacTOPrHyT Mo cornaweHuio CTOPOH, a TakXe MO WHbIM OCHOBaHMSAM,
YCTaHOB/IEHHbIM OEMCTBYIOLMM 3aKOHOAATeIbCTBOM Poccuitckoin denepaumm.

[loroBop MOXEeT BbiTb PACTOPrHYT B OQHOCTOPOHHEM BHECyae6HOM NopsaaKe Mpu yCIOBUKM HanpasneHuns
CTOPOHOW, ABNSAKOWENCA MHULMATOPOM PACTOPKEHUS, ApYyroit CTOPOHE COOTBETCTBYIOLLEro MUCbMEHHOrO
yBeoOMNeHNA He MeHee, YyeM 3a 30 (TpMAauaTth) AHen 4o npeanonaraeMon AaThl pactopxeHusa [orosopa.

[oroBop MoXeT ObiTb pPacTOprHyT WcnonHuTeneM B OOHOCTOPOHHEM BHecynebHOM nopagke
He3aMeaNuUTeNbHO B C/lyYyae HapyweHUsa 3aKa3yumKoM:

CpoOKOB BbIMONHEHUA 06a3aTeNnbCTB no onnaTte Ycnyr 6onee yeM Ha 30 (TpupuaTb) OHen. Mpu 3TOM
McnonHuUTeNnb NMCbMEHHO yBeAoMsAeT 06 3TOM 3aka3uyMka He MeHee, YeM 3a 5 (NaTb) paboymx gHen Oo
0aTbl NMpeanosiaraeMoro pactop)xeHus [lorosopa. B 3ToM cny4yae 3aka3yuk 06a3aH B TeyeHue 5 (natm)
pabounx OHen C [aTbl NONYYEHMA COOTBETCTBYIOLWErO YBEAOMEHMS, YINAaTUTb MCNONMHUTENIO:

e CTOMMOCTb PAKTUYECKM OKA3aHHbIX YCIyr;

e HeyCTOMKY, NPpefycMOTPEHHYI [JOrOBOPOM, B C/iydae ecnv McnonHuTenb 3aTpebyeT ee.

Ycnosui CornaleHms o HafnoroBbiX 3aBEPEHMSAX U BO3MELLEHNN MMYLLECTBEHHbIX MOTEPb.

Ycnosuii CornaweHuna o cobniogeHnn TpeboBaHnin knbepbe3onacHOCTU.

C MOMeHTa npekpatieHmsa [lorosopa no no6oMy M3 OCHOBaHMI McnonHuTens obsasyeTca B TeyeHume 30
(TPMAUATK) OHEeN XPaHUTb AaHHble 3aKa3unKa U NPeaoCcTaBUTb BO3MOXHOCTb UX BbIFrPY3KM Ha OCHOBAHUMU
obpalleHnsa 3aKasumka no NeKTPOHHOM CBA3U. Mo MCTeYeHMM YKa3aHHOro cpoka McnonHutens Brnpase
YHUUTOXUTb OaHHble 3aKa3umnka, XxpaHsawmeca Ha o6opynoBaHnn McnonHuTena. B aToM ciydae yyeTHble
3anMcK nosnb3oBaTtenei 3akasumka OMIOKMPYIOTCA, M3 OMUCAHMA YYETHbIX 3anucein yoanawTca Bce
rMepcoHasnbHble AaHHble, 3aKa3uyMK HeCeT BCe PUCKM, CBA3aHHble C NoTepein 3TUX AaHHbIX. Y 3aKa3umka
OTCYTCTBYIOT Kakue-nnbo OCHOBaHMA O/ 06paLleHUss C MPeTeH3nsaMu UaM uckamm K WMcnonHuTenio,
CBA3aHHbLIMK C NOTEpen AaHHbIX.

NcnonHuTenb Bnpase B no60oe BpeMa B OAHOCTOPOHHEM MOPAAKe BHECTU M3MeHeHMAa B [loroBop nytem
pa3MelleHna HOBOM pepakumu [LOorosopa Ha CalTe, a 3aKasumk o0663aH 03HAKOMUTLCA C HUMMW.
MN3MeHeHMAa BCTyNakT B cuny Ha 10 (gecaTbiii) AeHb C MOMEHTa Pa3MeLLeHnsa HOBOM peaakLumm.

10. 3AKJTIOUUTEJIbHBIE NMONTOXEHWUA

YBeooMeHUa ABNAOTCS 06a3aTeNibHbIMKU B CNly4YasX, KOrga:

e OHUW NpepycMoOTpeHbl [JoroBopomM;

e opHa u3 CTopoH obpaltaeTcs K apyron CTOpoHe ¢ Npocb6ol BbICNaTb yBEAOMIEHWE NO KaKOMY-n60
BOMpocy.

YBenoMneHmnsa 0ynoyT CYMTATbCs HanpaB/IEHHbIMM HagexXalmM o6pa3oM, ec/in OHU:
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10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

10.10.

10.11.

10.12.

11.1.

e HanpasieHbl C WCMNONb30OBaHMEM KOHKPEeTHOro cnocoba CBA3M, YyKasaHHoro B [orosope wuau
MpunoxeHuax;

e BpPYYEHbI IMYHO NOL PACMMUCKY UM NepefaHbl HAPOYHO C NPOCTaBIEHNEM COOTBETCTBYIOLLEN OTMETKM
O NMPUHATUM;

e BbIC/IAHbI MO NOYTe C YBeAOM/IEHMEM O BPYYEHUN.

B TeuyeHune 5 (natn) paboymx gHEM C MOMEHTa M3MEHeHUa pPekBu3nToB (pa3gen 12 Lorosopa) CTopoHa
HanpasnseT yBeAoM/eHue apyron CTOpOHe MOCPeAcTBOM J/IEKTPOHHOM CBA3M WM MHbIM Crocobowm,
yKasaHHbIiM B n. 10.2. [lorosopa. NMognmncaHme JONONHUTENbHOro cornaweHus K Joropopy npu 3ToM He
aBnaeTca 06a3aTeNibHbIM.

[ OKYMEHTbI, MoslyyeHHble ogHon CTOpoOHOM OT Apyron CTOPOHbI MOCPEencTBOM DNEeKTPOHHOW CBA3W,
MMEeIT MOJTHYK PUONYECKY CUY, 4TO He ocBoboxpaeT CTOPOHbI OT MepenayM B gajsibHenwem B
KpaT4yalllumMe CPOKW OPUTMHANIOB TaKUX OOKYMEHTOB Ha OyMaXHOM HOCUTesle MO 3anpocy OAHOM U3
CTOpOH (3a MUCKIYeHUeM cny4yas cornacosaHusa CTopoHamum 3akasa B nopsagke n. 3.3.4. MNpunoxeHus
N21.0. K [loroBopy, a Takxe B c/iydae obMeHa OKyMeHTaMu nocpeactsom 3407).

Mepepaya CTOpoOHaMW MpaB M 0b6A3aHHOCTEM no [LOroBopy TPeTbMM JiMLAM BO3MOXHa TONbKO MO
NMMCbMEHHOMY cornacuto CTOpPOH.

[na 3akasuyuka, npucoeamnHuBLIEroca K Jorosopy B nopaakKe ero akuenTa, CTOPOHbI COrlacoBanun npaeo
McnonHuTtena B o060 MOMEHT YCTYNMUTb CTOPOHHEN opraHmM3aumm npaso TpeboBaHna (UM ero 4acTb) K
3aKa3uMKy 06 MCNOMHEHUN OEeHEeXHOro o6sa3aTenbCTBa, B C/lyYae BO3HUKHOBEHMA 3af0/IKEHHOCTU Mo
onnate. Moanucbiaa [Orosop, 3akasuyuMK MOATBEPXOAeT, UTO O3HAKOMJIEH C [OaHHbIM YC/TOBUEM MU
corflaceH Ha BO3MOXHOCTb YCTYMKM, a TakXe Ha nepefavy ero nepcoHanbHbIX AaHHbIX U (UNK) AaHHbIX
ero paboTHUKOB YKa3aHHbIM TPETbMM NULLAM.

Mcnonb3oBaHue, yKasaHne M/Unm yrnoMmHaHMe TOBapHbIX 3HAKOB, 3HAKOB OBCYXMUBaHMSA, QUPMEHHbIX
HaMMEHOBaHUIN, KOMMepYecKMx OBO03HAYEeHUIN U UHbIX CPencTs uHaveuayanusaumm CTOPOH B
NnpeseHTauUmusaX, MHbIX MaACCOBbIX MEPOMPUATUSAX, PEKIaMHbIX MaTepuanax W/MnuM pasMelleHne MUX Ha
NHTepHeT-caiTe ogHoM 13 CTOPOH OCYLLECTBAETCS TOMbKO C MUCbMEHHOro cornacus apyroi CTOpOHbI,
3a MCKMKOYEHMeM pasMelleHns mHdopMaumm O 3axasumke (yKasaHWe ero TOBAPHOro 3HaKka, 3Haka
06CNYXMBAHMA U/MNN GUPMEHHOrO HauMeHoBaHuAa) Ha CaiTe B pasgesnie, MOCBALIEHHOM MapTHepaM.
Cornacue 3aKa3sumKa, yKa3aHHOe B HaCTOALLEM NYHKTe, AeMCTBYET O MOMEHTA ero NMCbMeHHOro OT3bIBa.

Ecnun cornacue yxe 6bi10 NoAy4YeHo ofgHoM M3 CTOPOH M B HEM OTCYTCTBOBAN CPOK AENCTBUA, TO TaKoe

cornacue OencTByeT:

e 6ECCPOYHO B OTHOLWIEHMM YXKe COOBLLEHHbIX ONS BCEOOLEro CBeAeHMS PEeKNaMHbIX MaTepuanos,
npeseHTaunm u (Mnu) pasmeweHna Ha MHTepHeT-cante CTOPOHDI;

e [0 MOMEHTA OT3blBa TAaKOro cornacus.

McnonHuTenb MMeeT MpaBO BbiNyCKaTb Mpecc-penusbl, pa3sMmeulatb Ha CaiTe M BKKOYaTb B CBOM
MapKEeTUHrOBble MaTepuanbl 4OCTOBEPHOE OMNMMCaHMe OTHOLEHK No [oroBopy, B TOM YMC/e YNOMUHATb
3aKa3uuKka B KayecTee noTpebutens Ycayr, npu ycnosmm cobnoaeHuns pasoena 6 Jorosopa.

[loroBop coctasneH B 2 (ABYX) MAEHTUYHbIX 3K3eMnasapax, no 1 (ogHoMy) ans Kaxmoon u3 CTopoH. Bee
MpunoxeHuns K [oroBopy ABNAOTCA €ro HEOTbEM/IEMOM YacTblo.

Cnncok OTBeTCTBEHHbIX Nny, CTOPOH, a TakXXe 1L, HafefeHHbIX MPaBoOM MOAKAKYATb /| U3MEHATb [
OTKNOYaTb YCAyrm oT MMeHW 3akKasyumka, yCTaHoBNEeH B punoxeHnn N24. «lepevyeHb OTBETCTBEHHbIX
nvu» K Jorosopy.

CTOPOHbI CaMOCTOATENIbHO 06eCcrneuYnBaloT KOHOUAGHLMANbHOCTb OaHHbIX, YKa3aHHbIX B MpunoxeHunn Ne4
k [Jlorosopy. B ciiyyae KOMNPOMETaLUUmM TakKux OaHHbIX (HanpuMep, B3/10M 3MIEKTPOHHOM MoYThI):

e rnocTpagasBwana CTopoHa o653aHa He3aMeanuTeNbHO YBeAOMUTb 06 3TOM Apyryto CTOPOHY;

e CTOPOHbI AO/KHbI COrNacoBaTb NOPAAOK Aa/lbHENWEro B3auMMoaencTems.

CTOPOHbI He MOFYT CCbINaTbCA Ha PUAMYECKME MOCeacTBMA, HAaCcTynuMBLMe no Oorosopy (Hanpumep,
daKT  uHMLMALMM  3aKa3a  YCIyr  HEeyrno/IHOMOYEHHbIM  fINLOM), B  C/ly4ae HEeUCMosIHeHus)/
HEeCBOEBPEMEHHOI0 UCMOJIHEHMA BbILLEOMNUCAHHON NpoLenypbl.

11. MPUNOXEHUA

MpunoxeHune N21.0. Obuiee onncaHue U ycnoBMA NpeaocTaBneHma Yonyr:
e [MpunoxkeHne N21.ENT.1.1. OnuncaHue 1 ycnosusa npepoctaBnenmsa Ycnyrm «BupTyanbHoin LLOO».

7 OTaenbHbIM cornawenneM CTOPOH MOXeT ObiTb yCTaHOBNEH OOMeEH AoKyMeHTaMu nocpefcteoM 30, KOTOPbIA MMeeT NPUOPUTET Haf
nonoxeHusamMu [JOroBopa B 4acTu nopsaka obMeHa M MOAMUCAHUA AOKYMEHTOB. NPy 3TOM TaKoe COrfaleHue MOXeT BbiTb 3aK/IIOUEHO TaKxKe
NnocpeacTBOM MCMNO/b30BaHUA GYHKLMOHAbHBIX BO3MOXHOCTEN CMCTEMbI floBepeHHoro 3A0.
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11.2.

11.3.

11.4.

e T[lpunoxeHue N21.ENT.1.2. OnucaHne M yC/IOBUA NpPeocTaB/ieHua Ycnyrn «BUpTyanbHbIA YacTHbIN
LOO».

e [punoxeHne N21.ENT.1.3. OnucaHMe WM ycnoBusa NpepocTaBneHus Ycnyrm «BupTtyanbHbin LOL c
GPU».

e [lpunoxeHune N21.ENT.2.1. OnuncaHue 1 ycrioBus npenoctasneHns Ycnyrm «PesepsHbin LLOL (DRaas)
A».

e [lpunoxeHune N21.ENT.2.2. OnuncaHue 1 ycrioBus npenoctasneHnsa Ycnyrm «PesepsHbin LLOL (DRaas)
V».

o T[lpunoxeHue N21.ENT.3.1. OnmncaHme n ycnosus npepoctasneHns Ycnyrn «PesepBHoe KONMpoBaHue
BM».

o T[lpunoxeHue N21.ENT.3.2. OnmncaHme n ycnosus npenoctaBrieHns Yciyrn «PesepBHoe KONMpoBaHue
B 06naKo».

e [lpunoxxeHune N21.ENT.4. OnucaHume 1 ycnoBus npenocTaBnenms Ycnyrmn «BoigeneHHbin cepeep (BARE
METAL)».

e [lpunoxeHune N21.ENT.4.A. ®opMa AKTa npueMa-nepenaym obopynoBaHma (BolgeneHHblh cepeep).

e T[lpunoxeHue N21.ENT.4.B. ®opMa AKTa Bo3BpaTa obopynoBaHua (BoloeneHHbI cepeep).

e T[lpunoxeHue N21.ENT.5. OnucaHue M yCnoBuUA npepocTaBneHus Yciyrn «BupTyanbHble paboune
mecTa (VDI)».

o [lpunoxeHue N21.ENT.6. OnucaHue 1 ycrnosumsa npepoctasneHna Ycnyru «MogknyYeHme K cepsmcam
Cloud».

e T[lpunoxeHme N21.ENT.6.A. ®opMa AKTa Havana okasaHua Ycnayrm «logknyeHne K cepBucam
Cloud».

o [IpunoxeHue N21.MLS.1. OnmncaHue n ycnoeus npepocrasneHmsa Ycnyrn « ML Space».

e [MpunoxeHne N21.CRS.1. OnucaHme n ycnosua npegoctasnenmsa Yenyrm «Cloud CDN».

o T[lpunoxeHne N21.CRS.2.1. OnucaHume u ycnoeusa npepocTtasneHus Ycnyr «3awuta oT DDoS-atak
(QRATOR)», «3awmTa Beb-npunoxeHmnn (QRATOR)».

o T[lpunoxeHne N21CRS.3. OnucaHuve KW ycnoBua npegoctasneHma Ycnyr «3awmta ot DDoS-atak
(STORMWALL)», «3awuTa Beb6-npunoxkeHmin (STORMWALL)».

o T[lpunoxeHme N21CRS.3.A. ®opMa 3aKkasa Ycnyr.

e [MpunoxeHne N21.CRS.4. OnucaHume n ycnosua npegoctasneHnsa Yenyr «UserGate Prof Services».

e [punoxeHne N21.CRS.4.A. ®opma 3aaBKKM Ha OKasaHue Ycnyr «UserGate Prof Services».

e TlMpunoxxeHne N21.CRS.4.B. dopMa 3aaBKM Ha 0TKa3 oT Ycnyr «UserGate Prof Services».

e T[punoxeHune N21.CRS.4.C. ®opmMa ABTOpM3aLMOHHOro nucbMa no Ycnyre «UserGate Prof Services».

OnucaHma ADV gocTynHbl 3aka3uuMKy B COOTBETCTByKUIeM pasgene Ha CanTe no agpecy:
https://cloud.ru/ru/documents.

OnucaHma EVO pocTynHbl 3aka3uuMka B COOTBETCTByWOWEM pasgene Ha CalTe no agpecy:
https://cloud.ru/ru/documents.

MpunoxeHne N22.0. Obuwee CornaweHmne o6 ypoBHe npenocTtaBneHmnsa Ycnyr:

e [lpunoxeHue N22.ENT.1.1. CornaweHune o6 ypoBHe npenoctaBneHna Ycnyru «BuptyanbHbid LLOO».

e [lpunoxeHue N22.ENT.1.2. CornaweHune o6 ypoBHe NpenocTaBieHua Ycnyrn « BUpTyanbHbIA YacTHbIN
LOLox».

e [punoxeHne N22.ENT.1.3. CornaweHne o6 ypoBHe npepocTtaBneHus Ycnyru «BuptyanbHbin LLOL ¢
GPU».

e [lpunoxeHue N22.ENT.2.1. CornaweHue 06 ypoBHe npepocTaBrieHua Ycnyrn «PesepBHbii LOM
(DRaas) A».

e [lpunoxeHue N22.ENT.2.2. CornaweHue 06 ypoBHe npepocTaBrieHua Ycnyru «PesepBHbii LOM
(DRaas) V».

e T[lpunoxeHue N22.ENT.3.1. CornaweHve 06 ypoBHe npepoctaBneHns Ycnyrn «Pe3epBHoe
KonupoBaHmne BM».

e T[lpunoxeHne N22.ENT.3.2. CornaweHuve 06 ypoBHe npepnoctaBneHnsa Ycnyrn «PesepBHoe
KonuMpoBaHue B 061ako».

e T[lpunoxeHue N22.ENT.4. CornaweHune 06 ypoBHe npepnocTaBieHna YCnyru «BbioeneHHbl cepeep
(BARE METAL)».

e T[lpunoxxeHue N22.ENT.5. CornaweHue o6 ypoBHe npegocTaBfieHua Ycnyru «BupTyanbHble paboumne
mecTa (VDI)».

e T[lpunoxeHue N22.ENT.6. CornaweHuve 06 ypoBHe npepnoctasneHunsa Ycnyrm «logknoyeHue K
cepsucam Cloud».

e T[lpunoxeHue N22.MLS.1. CornaweHue o6 ypoBHe npepoctaBieHna Yciyrn «ML Spacey.

e T[lpunoxxeHune N22.CRS.1. CornaweHune o6 ypoBHe npepoctasnenma Yenyrm «Cloud CDNw».

e [punoxxeHne N22.CRS.2.1. CornaweHue o6 ypoBHe npepocTtaBneHna Ycnyr «3awmrta oT DDoS-aTak
(QRATOR)», «3awmTa Beb-npunoxeHmn (QRATOR)».
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e TpunoxeHne N22.CRS.3. CornaweHne o6 ypoBHe npepoctasneHmsa Ycnyr «3awmTta ot DDoS-atak

(STORMWALL)», «3awmTta Be6-npunoxeHmun (STORMWALL)».

e [lpunoxeHune N22.CRS.4. CornaweHune o6 ypoBHe npepoctasneHune Ycnyrmn «UserGate Prof Services».

11.5. CornaweHune 06 ypoBHe npegocTaBneHms Ycnyr ADV 0oCcTynHO 3aKa3umKy B COOTBETCTBYIOLWEM pasfene
Ha CanTe no agpecy: https://cloud.ru/ru/documents.

11.6. CornaweHune o6 ypoBHe npepocTtasneHms Yenyr EVO 0ocTynHO 3aKasumKy B COOTBETCTBYIOWEM pa3saene
Ha CanlTe no agpecy: https://cloud.ru/ru/documents.

11.7. MpunoxeHue N23. YcnoBua npenocTasneHns YCayr n orpaHnyeHns npm nonb3oBaHnmM Ycnyramu.

11.8. MpunoxxeHue N24. NepeyeHb OTBETCTBEHHbIX NMLL.

11.9. MpunoxeHue N25. dopma 3akasa Ycnyr.

11.10. MpunoxeHune N26. Dopma AKTa NpueMa-nepenadn KoHpuaeHumnanbHoM nHGopMaLmu.

11.11. MpunoxeHune N27. Tapudbl Ha Ycnyru.

11.12. MpunoxeHue N27.A. Tapudbl Ha YCyrn no npenocTaB/ieHMIo 4OCTyna K NporpaMMHOMY o6ecneyeHuio.

11.13. Tapudbl ADV [OOCTYynHbl 3aKasumKy B COOTBETCTBYWLIEM pa3gene Ha CanTe no agpecy:
https://cloud.ru/ru/documents#tariffs.

11.14. Tapudbl EVO pocTynHbl 3aka3ymky B COOTBETCTBYWOLWEM pa3gene Ha Cante no apgpecy:
https://cloud.ru/ru/documents#tariffs.

11.15. MpunoxeHne N28. OrpaHUYEeHMa Npu NCNONb30BaHUM MPOrpPaMMHOro obecneveHms.

11.16. MpunoxeHmne N29. OnucaHme wn ycnoBua npepoctasneHuna Ycnyr «KoHcantuHr - Crpaterma u
TpaHchopmaumsa».

11.17. MpunoxxeHne N29.A. ®opMa TEXHMYECKOro 3agaHus.

11.18. MpunoxeHne N210. OnucaHne 1 ycnosmua npegoctaBneHnsa Yenyrm «Managed Services».

12. AOLPECA U BAHKOBCKWE PEKBU3UTbl CTOPOH

3aKa3uuk UcnonHutenb

I 000 «O6nayHble TEXHONOTUNY

HOpugunyeckuin agpec: KOpuanyeckuin appec: 117312, ropog MockBa, ynuua

BaBunosa, poM 23 cTpoeHune 1, komHaTta 1.207

MouToBbLIN agpec: MouToBbIM agpec: 123022, r. Mockea, a/a 140
TenedoH: TenedoH: +7 495 260-10-82

E-mail: E-mail: info@cloud.ru

WHH / KMM: / MHH / KMM: 7736279160 / 773601001

P/C P/C 40702810500020001492

B B NMAO C6epbaHk

K/C K/c 30101810400000000225

BUK BbWK 044525225

OKTIo OKI10 04907837

13. noarnncum CTopoH

3aKa3uuk Ucnonuutenob
[eHepanbHbIA ANPEKTOP
000 «O6nayHble TEXHONOTUNY

/ /Kon6un E.U.
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