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NMPUNOXEHUE N2 1.0.

K [lorosopy
OBLLEE OINMMCAHWME 1 YCINOBWA NPEOOCTABIIEHNA YCITYTT
1. TEPMWHbI U COKPALLEHNA

1.1. Al Cloud rpynna Ycnayr, HanpaBfleHHOCTb KOTOPbIX - MNpefocTaBieHne
KoMnneKkca NPOAYKTOB onga peweHna 3aaad B obnactu
MCKYCCTBEHHOro WHTeNnneKTta, Ha4uMHad OT Cco3aaHua ™Mopgenn wu
3aKaHuymMBaa eé MCNOoNb30BaHMEM, a TaKXe [Ongd peweHunda 3apad
BblCOKOMpOMU3BOANUTENIbHbIX BblYMCNEHUN (663 npnMeHeHnq

MCKYCCTBEHHOTO MHTem'IEKTa).
1.2. Application Programming Habop roToBbIX KNAaccoB, npoueayp, GyHKUNM, CTPYKTYP U KOHCTAHT,

Interface (API)

1.3. BI.ZONE SOC Portal

(SOC Portal)
1.4. Box-carting
1.5. CDN

(Content Delivery Network,
Content Distribution Network)

1.6. Chunk
1.7. Cloud Managed Kubernetes
1.8. Data Catalog
1.9. DNS
1.10. Docker-obpas
1.11. DoS / DDoS-amaka
1.12. Dynamic Host Configuration

Protocol (DHCP)

1.13. Edge Gateway

1.14. Erasure Coding

npefocTaBnsAeMblX npunoxeHnem (6MbNMoTeKon, CEPBUCOM) UK
onepauMoHHOM CUCTEMOM [N  WUCNONb30BaHMA BO  BHELWHMX
NporpaMMHbIX NPOAYKTaX.

MO, npepHa3HayeHHoe [AAs  aBTOMAaTM3MpPOBaHHOro cbopa
MHGOpPMaLMKN O BbISSBIEMbIX B paMKax OKasaHusa ycnyru Threat and
Detection Response (TDR) nMHUMAEHTaxX 1 NpenocTaB/ieHna oocTyna
K HeM yepes NuYHbIN KabuHeT B WEB-unHTepderce MO, QoCcTynHbIN
no agpecy: https://soc.bi.zone/

TexHonorusa, no3BonfAlWaa BbINOMHATL 60/Mbloe  KOMAMYECTBO
NoNb30BaTENbCKUX  TPaH3aKLUui O4HOBPEMEHHO C  OouYeHb
HEe3HAYNTeNIbHOM 3a4EePXKKON.

CeTb AOCTaBKU KOHTEHTa, reorpadumyecku pacnpenenéHHas cetesas
MHdpacTpyKkTypa, MO3BOMAKOWAS ONTUMU3MPOBATb [OOCTAaBKY U
OMCTpMBYLMI0  KOHTEHTA KOHEYHbIM Mofib30BaTensaM B CeTu
NHTepHeT.

bparMeHT faHHbIX.

cepBucC aBTOMaTM4eCKOoro paBBéprlBaHV]ﬂ, MaCLLITa6VIpOBaHMFI n
ynpaBneHna NpunoXeHnaMmm Ha ocHoBe Kubernetes.

ycnyra Ha 6ase ML Space. BkntwoyaeT Habop cepBucoB Ans
TpaHcdhepa, XpaHeHusa, aHanusa, YyhnpaBneHus [OCTYNoOM U
XU3HEHHbIM LUWKIOM AaHHbIX U apTedakKTOB MallMHHOro obyyeHus
(natacetoB, Mmoaenen, Docker-KoHTEMHEPOB U Ap.).

KOMMbIOTEPHAs  pacnpegenéHHas cucTeMa ONnsS  Nony4YeHus
nHpopmaummn o goMeHax. Micnonblyetca gna nonyyeHus IP-agpeca
no WMeHW XxocTa (KOMMblOTEPA WAW YCTPOWCTBA), MNONYyYeHUs
MHbOpMaUMM O MapwpyTusaumm nodTbl M (MK) 0BCNYKMBAKOLWMX
y3/51ax aaa npoTokonosB B goMeHe (SRV-3anuchb).

Habop ¢dannoB, B COCTaB KOTOPOro BXOAUT BCe Heobxogumoe ans
3anycka u paboTbl npunoxeHna B O6nake Cloud.ru: OC, cpepa
BbINOJTHEHUSA N NPUNOXKEHME, FOTOBOE K Pa3BepTbiBaHMUIO.

XaKepcKas ataka Ha BblYMCAUTENbHbIE CMCTEMbI UcnonHuTens unu
3aKa3uymMKa C Lenblo JOBEeCTU MX A0 0TKasa, TO eCcTb CO3[aHMe TaKux
YC/IOBUI, NPU KOTOPbIX LOH6POCOBECTHbIE MOJIb30BATENM CUCTEMDI HE
CMOTYT MNOMYYUTb [OCTYN K NPefocTaBnsaeMblM  CUCTEMHbIM
pecypcam, nnbo 3TOT focTyn 6yneT 3aTPyaHEH.

CeTeBOI MPOTOKO/, MO3BONAOWNIA Y3/1aM aBTOMATUYECKM MoJydYaTb
IP-agpec v gpyrve napamMeTpbl, Heo6xoAnMble 4na paboTbl B CeTH.

ceTeBOM KOMMOHEHT Enterprise, aBnseTca ocHoBol ceTen obnaka.
OH no3BongeT co3faBaTb BHYTPEHHME CETU, M MOAK/YATLCA K
BHELWHMM, UCnonb3ys nyb6nuuHbin IP-agpec. Takxxe OH no3sonseTt
HacTpamBaTtb Firewall, NAT u IPSec VPN, Load Balancing n T. g.
MN3HavyanbHO B Kaxpgom BwupTtyanbHoM LUOJL co3pgaetca oAWH
ocHoBHOM Edge Gateway, KOTOpoMy npucBanBaeTcsa Ny6ANYHbIN IP-
agpec.

I'IOMeXO)/CTOVNMBbIVI KO, CNOCOGHbI BOCCTAHOBUTb LEefble MakeTbl
OaHHbIX B Cny4yae MX noTepu. Takon Kkop no3Bonset 6ODOTbCF| @
yTedykaMn OaHHbIX NpKW nepepadye no KaHanaM CBA3UN UNu pa60Te C
namMAaTbio
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Firewall

GPU

Hash-based Message
Authentication Code (HMAC)

HTTPS

Infrastructure-as-a-Service (laas)

Internet Protocol (IP)

IPSec VPN

IP-adpec

Jupyter Notebook

Load Balancing u High
Availability (HA)

ML Space AutoML unu AutoML

ML Space Deployments unu
Deployments

ML Space Environments unu
Environments

ML Space Spark

Network Address Translation
(NAT)

NGFW (Mexcemesble 3KpaHbl
HOBOrro NoKoJsieHus)

ME)XCeTeBOM 3KpaH, nNoadep)XMBAeT HACTPOMKY npaBun C
onpegeneHneM: Bxogswero un mcxogsawero IP unn guanasoHa IP
afpecoB, BXOAALWEro U UCXopawWero nopta U NPoToKona nepegayn
DAHHbIX.

rpadunyeckuin npoueccop, oTAnyarowmmncsa BbICOKOM
NPOM3BOANTENbHOCTbID B paMKax PEeLeHUs MaTPUUYHO-BEKTOPHbIX
onepauuin n 3apad.

ooMH W3 MEeXaHU3MOB NpPoOBEepKM ULeNOoCTHOCTH MHdJOpMaLLl/Il/I,
NO3BONSAOLLNN rapaHTMpoBaTb TO, YTO OaHHble, NepefaBaeMble UK
XpaHauwumeca B HeHagéxHoun cpene, He Obiaun M3MEHEHDbI
NOCTOPOHHUMU NUUaAMN.

pacwupeHne npoTtokona HTTP gns noanep)XKu wWudpoBaHua B
uenax noBblleHna 6e3onacHocT. [aHHble B npoTtokone HTTPS
nepepatTcs MNoBepx Kpuntorpapuyeckux npoTtokonos TLS wnu
ycTapesuwero B 2015 rogy - SSL.

OfHa 13 Mopenen o6CNyXuBaHUA B 06MaYHbIX BblYMCEHUSAX, MO
KOTOpOM 3aKa3uyMkaM MpefocTaBnsaloTca no nopnucke 6as3oBble
MHPOPMaALMOHHO-TEXHOIOTMYECKME pecypcbl (BMpTyanbHble
cepBepbl M OOCTYN K BblAeNleHHON BHYTPEHHEeN BUPTyanbHON ceTun),
npegHa3sHayeHHble Aas pasMeweHus WMHPOPMAUMOHHbBIX CUCTEM
3aKa34yunKosB.

MapLpyTU3MPYEMbII MPOTOKO/ CETEBOrO YPOBHS.

BMPTyasibHaa 4acTHas CeTb, MNOCTPOEHHas C WCNONb30BaHUEM
3alMLWeHHOro npotokona IP B cOOTBETCTBMM CO CTaHpaapToM IPSec.

YHUKaNbHbI CETEBOW afpec Yy3la B KOMMbIOTEPHOM CeTH,
NOCTPOEHHOM No npoTokony IP.

NPOrpaMMHbIN NakeT C OTKPbITbIM UCXOAHbIM KOAOM, MO3BONAOWMIA
co3paBaTb M 06y4YaTb anropuTMbl MaWKNHHOIO 0byyeHnUa u rny6okmx
HEMPOHHbBIX CeTel, a TaKXe WMHTepnpeTMpoBaTb U UCMNOMHATb KOA
a3blka Python.

GanaHcMpoBWKWK  Harpyskm Edge Gateway, nosBonawowmn
OpraHM3oBaTb CEPBUC BbICOKOW [OCTYNHOCTM U obecneynTtb
pacnpepeneHne Harpysku BXOAALWLEro ceTeBoro Tpaduka mexay
HECKONbKMMW CEpBEPaMU.

Moaynb ML Space. ABTOMaTMyeckoe MOCTpoeHWe Ku obydyeHue
Momenen Ha NoNb30BaTeNbCKUX [OaHHbIX Ha 6ase 6ubnuoteku
LightAutoML.

ycnyra ML Space. Bknw4yaeT TecTupoBaHue, pasBepTbiBaHMe
(nennon) U MOHUTOPUHI MOATOTOBMEHHbIX MOAEeNel MaWUHHOIo U
rnybokoro 0byyeHus Ha BbICOKOMPOU3BOAUTENBHOM
WHbpacTpykType  ans nocnepyowero  BHeApeHus MX B
MUKPOCEPBUCHI, PYHKLUN U BU3HEC-NPUTOXKEHUS.

PaHee npuMeHANocb HauMmeHoBaHue ycnyrn ML Space Deployments
- «Model Inference».

ycnyra ML Space. Bknwo4vaeT nNpenpouecCcuHr faHHbIX C NOMOLWbIO
knactepa Spark, a Takxxe obyyeHne Momenen B paMKax NPUBbIYHbIX
Jupyter Notebook nnu JupyterLab. Bce HeobxoanMmble yTUNUTbI Na
MOHWUTOPUHFa 3arpysknm pecypcoB, MOAENer W 3SKCNepUMEHT-
MeHeOXXMeHTa NpeayCcTaHOB/EHbl M HACTPOEHbI.

PaHee npuMeHsANoCcb HaMMeHoBaHMe ycnyrn ML Space Environments
- «Model Training».

nogycnyra ycnyrm ML Space Environments, KoTopas nossonset
opraHn3oBbiBaTb NpenobpaboTKy AaHHbIX MPU MOMOLLM KiacTepoBs
Spark, poctyn kK KoTopbiM obecneuymBaeTcs nocpencTsom Jupyter
Notebook.

MexaHu3M npeobpasoBaHMa agpecos B IP ceTax.

yCTpOWMCTBa, B KOTOPbLIX MPOBOAMTCA rnybokasa NpoBepKa MakeToB
(BbIXOAAWAA 3@ paMKM  NOPT/MPOTOKON), C BO3MOXHOCTbIO
MHCNEeKTMpoBaTb M 6GNOKMPOBaTb TPadMK YPOBHA MNPUIOXKEHUS,
BKtoYatowme B cebsa BCTPOEHHble CUCTEMbI MPenoTBpaLLeHns
BTOPXXEHUM U WUHTENNeKTyanbHylo 06paboTky Tpaduka Ha ocHOBe
WMHTErpaumm C BHEWHUMMU CUCTEMAMU.
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Remote Desktop Protocol (RDP)
Representational State Transfer

(REST (RESTful) API)

SAS

SATA

Secure Shell (SSH)

Site-to-Site VPN

Software Defined Wide Area
Network

SSD

Tenant (meHaHmM)

Tier

TLS

UpLink

vApp

Virtual Network Computing
(VNC)

Virtual Private Network (VPN)

Web Application Firewall
(WAF)

AKKAQyHmM

bakem

bema-mecmuposaHue

nponpueTapHbii  NpoTokon  yaanéHHoro  paboyero  crona
NPWUKNAQHOro YPOBHSA, pa3paboTaHHbIM KoMnaHuen Microsoft.

APXUTEKTYPHbIN CTUNb B3aMMOAENCTBUSA KOMMNOHEHTOB
pacnpenenéHHoOro npunoxeHua B cetn. REST npencrasnaeT cobon
COrNacoBaHHbIN Habop  orpaHuyeHun, YYUTbIBAEMbIX  MpU
NPOEKTUPOBaHUM pacnpenenéHHon rmnepMmeamna-cnucTeMmol.

npodunb BUPTYyalbHOro auncka C XapaKTepucTnkamu,
COOTBETCTBYIOWMUMU  XKECTKUM  auckam  cepum  SAS 10000
(WnuHpaenbHble >KecTkMe AUCKU, uMerwune pabouyyrd CKOpoOCTb
BpalleHuns anucka He meHee 10000 060pOTOB B MUHYTY).

npodunb BUPTyalbHOro auncka C XapaKTepucTnkamu,
COOTBETCTBYIOWMMU  XKECTKMM  guckam  cepum  SATA 7200
(WnuHpaenbHble >XecTkMe AUCKU, uMerowune pabouyrd CKOpOCTb
BpalleHMs anucka He meHee 7200 060pOTOB B MUHYTY).

CeTeBOM  MPOTOKON  MPUKNAZHOrO  YPOBHA,  MNO3BONAKOLWMUN
NpPoOn3BOANTb yOaNéHHOe ynpaBfeHWe OMNepaunMoHHON CUCTEMON U
TyHHenupoBaHue TCP-coeAuHeHUN (Hanpumep, ANa nepenayun
dannos).

nopaepyXka cosgaHua IPSec VPN TyHHenen Mexay YAaneHHbIMU
nnowagkamu.

aBTOMaTU3MpPOBaHHAs U nporpamMMmupyemass rnobanbHas cCeTb,
obecneunBaloLlas AMHAMUYECKYD M Ge3onacHyl MapupyTu3aumio
Tpaduka Ha OCHOBE MONUTUK MPUNTOXKEHWUIN, CETEBbIX YCNOBUN UK
npunoputeTa KaHanos ceten WAN.

npodunb BUPTYyalbHOro auncka, C XapaKTepucTnkamu,
COOTBETCTBYHOWMMM Anckam cepum SSD (TBepaoTenbHble AUCKK).

yactb BUOM, npepoctanseMas 3akasuuKy Ha BpeMs Nosib30BaHUSA
Ycnyramu.

nokasaTefb HaOEeXHOCTK TexHonornyeckom NAoLWaaKu,
pa3paboTaHHbIM  cepTUdUKAUMOHHOM  opraHuMsaumen  Uptime
Institute

KpunTtorpadmnyecknin npoTokona, obecneymBaloWmin 3aWUWEHHYIO
nepepavy AaHHbIX Mexay y3namu B cetm MHTepHeT.

B KOMMNbIOTEPHbIX ceTax, BOCXOASALLEN CBA3blO ABnaeTcsa
nogkn4yeHune 060py,D,OBaHl/Iﬂ nepepaym gaHHbIX K a4py cetu. OHo
TaKXe M3BeCTHO, KakK BXOAHOe coeanHeHune.

noruvyeckoe obbeanHeHue BMPTYyanbHbIX MalWlMH, nNo3BONdwOWMNe
rpynnnpoBatb UX NO Ha3HA4YeHUIO M ynpaBnaTb MMU KaK eOunHbIM
LenbiM.

cucTeMa ypanéHHoro pocTtyna kK pabouyemy cTonly KoMmmbioTepa,
ncnonb3ytowas npotokon RFB.

06060WEHHOEe HasBaHWe TexHOoNoruMn, nosponawwmMx obecneuyntb
OQHO WNM  HECKOMbKO  3aliMULEHHbIX CeTeBblX COeAUHEHUN
(3aWMLLEHHYIO NIOFMYECKYD CeTb) MOBepX Apyron ceTn (panee -
BUPTyanbHasa yacTHasa ceTb).

COBOKYNHOCTb MOHUTOpPOB " d)MJ'IprOB, npegHa3Ha4d4eHHbIX 014
06Hapy)+<eHM;| n 6ﬂ0KMpOBaHMﬂ ceTeBblX aTaK Ha Be6-npmno>+<eHme.

XpaHUMas B cucTeMe MWCMoMHUTEeNs COBOKYMHOCTb AaHHbIX W
HacTpoek Ana obecrneyeHus 3aKa3uymMKa BO3MOXHOCTbIO YNpaBasaTb
KOMMYeCTBOM U (YHKLMOHANOM noTpebnseMbix YCnyr. AKKayHT
noseoniseT obecneynTb KOPPEKTHOE B3aMMOAENCTBME 3aKasumnKa co
cnyx6ammn TexHUYecKol noaaepKku NcnonHutens.

nornyeckasa CywHOCTb, npegHa3Ha4dyeHHad Ond opraHusaunum
XpaHeHna 06bekTOB. ViMeeT cBoM HaGop MeTadaHHbIX U NOAUTUKU
XpaHeHna 06beKToB.

cTagus TeCTMpoBaHWS, npepnosaratowas Ucnonb3oBaHne Ycnyr u
cepBuCa N nX OTAENbHbIX dJyHKLI.MOHaJ'IbeIX BO3MOXHOCTElN C
LeNliblo O3HAaKOMJ/IeHUNA UK B TECTOBOM OKPYXEeHUU.
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BupmyasnbHaa MHpacmpykmypa

BupmyasnbHaa namams (VRAM)

BupmyasnbsHoe 0uckoBoe
npocmpaHcmso (vHDD)

BupmyanbHsbil nporeccop (vCPU)

BupmyanbHsbili cepsep
(BupmyanbHasa MawuHa, BM)

BupmyanbHsil LleHmp
Obpabomku JaHHbIX
(BupmyanbHseilt LOA, BLUOA)

BbiOeneHHbIU cepsep
(Bare metal)

BbidesnieHHbIU cepBep romosoli
KOH@urypayuu

BbidesieHHbIl cepBep
npousBoibHOU KOHGuUrypayuu

3os10moti 06pa3

UHpopmayuoHHaa 6e3onacHOCMb
(n1b)

Knacmep

Kosuyecmso onepayuti BBooa /
BbIBOOQ B CEKYHOY

(Input / Output Operations Per
Second, IOPS)

KoHmeHm

KoHeurypayusa API-wnwo3a

Jlu4HbIl kabuHem CDN

MawuHHoe u rnybokoe oby4yeHue

MuHUMabHBIG CPOK
Pe3epsupoBaHusA

BUPTYanbHbll aHanor  TpPaaMUMOHHOMN NT-nHbpacTpyKTypbl
opraHusauunm, peannsoBaHHbin B O6nake Cloud.ru

COBOKYMHOCTb 3HEPro3aBMCUMOM YacTW CUCTEMbl KOMMbOTEPHOM
naMsaTM, B KOTOPOM BPEMEHHO XPaHATCA [OaHHble M KOMaHAbl,
Heo6XxoOMMble MPOLECCOPY [ANA  BbIMOJHEHMA UM  onepauuu,
MMeloLan BO3MOXHOCTb paboTaTh B M30/IMPOBAHHOM APYr OT Apyra
cpege.

KECTKUIM ANCK BUPTYaNbHOM MallMHbl, 6104HOE YCTPOMUCTBO.

4acTb NPOLLECCOPHON MOWHOCTM MIHDPACTPYKTYPbI, BblAaenseMoit ans
BMPTYanbHOMN MalUMHbI.

BMPTyasibHbIA  aHanor Gu3nMYeckoro cepeepa, fABAAKOLWMIACA
COBOKYMHOCTbIO BUPTYaNM3NPOBaHHbIX BbIYMCANTENBHbIX
MOLLHOCTEN npoueccopa, OMepaTMBHOM MaMATM, OUCKOBOrO
MPOCTPaHCTBA W CeTW, OObeAMHEHHbIMU B JIOTMYECKYD W
aBTOHOMHYIO AYENKY.

COBOKYMHOCTb pecypcoB (mpoueccopa, OMepaTMBHOM MamaTu,
LMCKOBOrO NMPOCTPAHCTBA, CeTel), MPefoCTaB/IeHHbIX B MO/Ib30BaHUe
3aKa3uuky " npeaHasHayYeHHbIX ans co3faHusa "
YHKUMOHMPOBAHMSA OQHOMO MK FPYMMbl BUPTYabHbIX CEPBEPOB.

bu3nMyecknin cepsep, npuHagnexawmnn McnonHuteno, pecypco
KOTOPOro NpefoCcTaBAAloTCA B pacnopseHne 3aKasuuky.

BblAE/IeHHbIN cepBep, 3apaHee MOArOTOBAEHHbI M AOCTYMHbIA K
3aKasy.

BblOENEHHbIN cepBep C BO3MOXHOCTbIO Bbl60pa KOMMNAEeKTYyWwmnx.

BUPTYyanbHad MallMHa, KOTOPYK MOXHO MCNONb30BaTb B KayecTBe
3TaNoHHOro wabnoHa ans co3ganuna BUPTYanbHbIX MallUH.

KoMnnekc Mep no obecneyeHunio KOHd)Mﬂ.eHLLMaﬂbHOCTM,
LeNTOCTHOCTU U OOCTYNHOCTU l/IHd)OpMaLI,MM.

rpynna MT-o6opynoBaHua, 06beAMHEHHOINO BbICOKOCKOPOCTHbIMU
KaHanaMu CBA3W, NPencTaBNAoWan ¢ TOYKM 3peHMs nonb3oBaTens
eAMHbIN annapaTHbIN pecypc.

KOMMYeCTBO onepaumnili YTeHUS M 3anucu, KOTOPoe BbiMoMHAETCA 3a
OLHY CEeKyHAy.

nobasa nHbopmauma, oaHHble, MaTepuansl, BblpaXeHHble B KaKOW-
nnbo o06beKTUBHOM hopme.

3N1eMeHT HacTpomku ycnyrn APl Gateway, npenoctaBnaloWwmn
BO3MOXHOCTb co3paHua wnos3a APl ona panbHenwen oTnpaBku
3anpocoB Ha URL wnt3a n 06paboTkn Takmx 3anpocos Mpasunamu
API-wnio3a.

cneumnanusmpoBaHHaa web-nnowanka B ceTu VMIHTepHeT, AocTynHas
no agpecy: https://cdn.cloud.ru/, He aBnAOWanCa YacTbto JIMYHOro
KabuHeTa u copepxawas Habop WMHTEPAKTUBHbIX CEPBUCOB ANS
ocyLecTBneHums B3aMMOAENCTBUS Mexay 3aKa3ynMkom 7
McnonHutenem, B TOM uJucne Ansa notpebneHus ycnyrm CDN
3aKa3yMKoM, OTpaXKeHUs CTaTUCTUYeCKUX paHHbix ycnyru CDN,
banaHca, a Tak)Xe MHOW MHbOopMaLUM, CBA3AHHON C NOTpebeHneM
ycnyrn CDN. Ooctyn B JlMuyHblh KabuHeTr CDN ocywectBnseTtcs
NOCPeACcTBOM BBOAA YUYETHbIX AaHHbIX.

Habop MaTeMaTUYeCKUX M MPOrPaMMHbIX afrOpPUTMOB W CTPYKTYP
LaHHbIX, XapaKTepHOW 4YepToW KOTOPbIX HABMSETCA He npaMoe
pelweHne 3agaun, a obydyeHue B npouecce NMPUMEHEHUS peLleHKi
MHO>€eCTBa CXOA4HbIX 3aaau.

CPOK, B TeYeHMe KOTOPOro 3aKasuuK WCMo/ib3yeT onpefesieHHbIN
06beM Ycnyr. MUHMManbHbI CPOK Pe3epBUMpoOBaHMA yKasbiBaeTca
npu odopmMneHnn 3akasa Ha PesepBMpoBaHME. MUHMMaNbHbIN CPOK
Pe3epBMpPOBaHNA HE MOXET BbITb NEPEHECEH.
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Moodynu, pacwupswouue
¢dyHKUUOHAIbHOCMb NpaBusl API-
wo3a (naaruHel)

Hoda (y3en cemu, node)

O6vekm

O6bekmHoe xpaHunuLe

O6bekmHoe xpaHunuie S3

O6beM Pe3epBupoBAHUA

OpraHu3zayus

oc
MAK
rno

Monumuka

lMonb3osamersib

lNMomok

lMpasuno API-wnw3a

MpocmpaHcmBo umeH
(Namespace)

MMy6au4HbIl IP adpec
(Public IP)

3N1eMeHT HacTponku ycnyrmn APl Gateway, ONONHSOWNI HAaCTPOMNKN
MpaBuna API-wnto3a ona peanmsaummn CrioXHbIX busHec-cLueHapues.

YCTPOWCTBO, COEAMHEHHOE C [LAPYrMMM YCTPOWMCTBAMM Kak 4acTb
KOMMbIOTEPHOI CeTu.

eanHuLUa xpaHeHus. B kayectse obbekTa MoXeT BbICTYyNnaTb nobon
Ha60p OaHHbIX: d)aVIﬂbI, MacCCuBbl AaHHbIX, pe3epBHble KOMNUUN N TakK
panee.

CUCTEMA XPaHEHUS LaHHbIX, KOTOpas ynpasnseT AaHHbIMU B BUAeE
06beKTOB. Bce 06beKTbl XPaHATCA BHYTPUM OQHOMO UNN HECKONbKMUX
H6aKkeToB. BMecTe ¢ AaHHbIMU XPAHATCA MeTafjaHHble, KOTOpble MOryT
OMNUCbIBATb Pa3NIMYHbIE XapaKTEPUCTUKM 06beKTa, HO 06583aTeNbHbIM
ABNAETCA TOMbKO MMA 06beKTa, KOTopoe 3afjaéTca nMpu Co3paHuu
obbekTa. [MOMMMO CTaHAapPTHbIX onepauuMin Hapg obbekTamu,
npUMeHsieMbIM K 0Obl4HbIM  dannam (cosgaHue, ypanelue,
KonMpoBaHue), 06beKTHOE XPaHUANLLE NO3BONSET TaKXKe BbINMOMHATD
M Apyrue onepauuu: XpaHWUTb HECKONbKO Bepcuit ob6beKTOB C
OOMHAKOBbLIM WMMEHEM, ONpefenaTb BPEMA XXU3HM, OnNpenensaTtb
YPOBEHb [OCTYNa U MHOTOe Apyroe.

0b6beKTHOE XpaHunuLe c nogaep)kkon npotokona AWS S3. Ycnyra
peanusoBaHa Ha 6a3e annapaTHO-NporpaMMHoN naaThopmbl
McnonHutensa.

3ape3epBMPOBAHHbIA  3aKasuMKoOM onpepeneHHbli o6bem Ycayr.
O6beM Pe3zepBupoBaHMA yKasbiBaeTcsd npu odopMneHnn 3aKasa Ha
PesepBupoBaHue. 0O6beM  Pe3epBMPOBaHMA  He  MOANEXMUT
M3MeHeHMIo. 3aKasuuk o6dasaH onnatutb O6beM PesepBMpoOBaHMS
He3aBMCUMO OT dakTa ero notpebneHus.

M301MPOBaHHOE NPOCTPaAHCTBO 6a30BblX MHbOPMaALNOHHO-
TEXHONOMMYECKNX pecypcos, BKOYAOLWNX BMPTYaNbHble
npoueccopbl, MNaMaATb U CeTb, BbIAENEHHbIX B MNOJIb30BaHMe
KOHKpPeTHOMY 3aka3umky. B npepenax opgHon «OpraHusauum»
3aKa34yMK MMeeT BO3MOXHOCTb CO34aHns Heckonbkmnx BLOM.

onepaunoHHaa cucrtema.
I'IpOFpaMMHO-aHI'IapaTHbIVI KoMnnekc.

nporpaMMHoe obecneyeHune, nporpamMma ana 3BM, MporpaMMHbIn
NPOJYKT.

npaBuao uauM Habop MpasBui, KOTOpble MO3BOAIT NPefoCcTaBnAaTh
pa3HbiM rpynnaM [lonb3oBaTeneit eauHbli Habop npas npwu
B3aMMOAENCTBUM C  JIMYHbIM  KAaBMHETOM, WHbIMW  COBaMMu,
pacnpenenaTb equHoo6pasHble Ponu cpeau rpynn Monb3oBaTtenei.

NMUo, OCyLecTBAsALWee HenocpeacTBEHHOE B3aMMOAENCTBUE B
NTnyHoM KabuHeTe/lINYHOM KabuHete CDN OT MMEHU U B MHTEpecax
3aKa3yuMKa B COOTBETCTBMU C POMblO MAU NOHOMOYUAMU, KOTOPbIMMU
Monb3oBaTensa Hagenun 3akasunk AN agMUHUCTPUPOBAHUS YCIYTK.

MyfnbTUMeAuinHaas UuHbopMauMa 3akasuuka, nepepasaemMas B
npouecce notpebneHna ycayrn CDN B pexxuMe peanbHOro BpeMeHu
yepes WMHGOPMALMOHHYIO ceTb WMcnonHuTens 3a onpefnenéHHbii
nepuon BpeMeHu.

3N1eMeHT HacTpomku ycnyrn APl Gateway, npenoctaBnalowmn
OCHOBHble GhYHKLMWOHaNbHble BO3MOXHOCTU BHYTpW API-wnio3a, u
ncnonb3yowmmnca pna obpaboTkM  3anpocoB, MNOCTYMUBLWIMX Ha
yKasaHHble URI API-wnio3a.

3TO M301MpOBaHHaa o6nacTb AaHHbIX, HasHayaeMmasa CUCTEMOM
Ka)kgoMy 3aKa3unKy, BHYTPU KOTOPOMN MMeHa KOHTEMHEPOB He MOryT
MOBTOPATbCA, HO MOryT cofepxaTb /obble MMeHa B paMKax
YCTAaHOB/MEHHbIX MPaBWMA HauMeHoBaHuA (HUWXe B MHbopMaumm o6
Ycnyre). Pa3bueHune rnobanbHOro MPOCTPAHCTBA MMEH  Ha
Bblae/ieHHble 061acTU BUAMMOCTY MO3BONIAET M36eXaTb KON B
HaMMeHoBaHMUMU KOHTelNHepoB HECKONIbKMX  nofib3oBatenei
06BEKTHOTO XPaHMANLLA.

agpec, Heob6xoAMMbIA 3aKasuuKy A OpraHusauuu CepsBuCOB,
LOCTYMHbIX M3 MNyBAUYHbIX ceTel WHTepHeT, ANS HacTPOWKM U
obecrneyeHuns paboTtocnocobHoOCTH VPN-coeguHeHus, ans
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obecneyeHns poctyna 3aka3uMka K pagy cneunanbHbiX CEPBUCOB B
cetn NIHTepHer.

PesepsupoBaHue - B3auMHoe 0653aTeNbCcTBO NcnonHutens npenocTaBuTb
rapaHTMPOBaHHYO CKMAKY K Tapudam Ha Ycayrv npu ycrosuu
notpebnenns! 3akasunkom Ob6beMa PesepBMpPOBaHMA M3 COCTaBa
MnatbopM WcnonHutend B TeyeHMe MUHUMANbHOrO CpoKa

Pe3epBrpoBaHUA.
Penosumopudi —  CX[ ona xpaHeHWa pe3epBHbIX KOMU.
Ponu lMonb3osamens unu Posb —  KOHeuYHblt Habop MoAHOMOYMIA, KOTopble monyvaeT Monb3oBaTesb

npun pabote B J/In4HOM KabuHeTe/lTn4yHOM KabuHeTe CDN.

Cucmema XpaHeHUs JAaHHbIX —  KOMMJ/IEKCHOe NporpaMMHOo-anmnapaTtHoe pelleHue no opraHusauuu
(cx4d) HagéXHoro XpaHeHus MHDOPMALMOHHbIX pecypcos "
npeaocTaBfeHNsa rapaHTMPOBaHHOrO AOCTYMa K HUM.

TeMHOsa onmuka - Hencnosblyemble ON14 nepefayn OaHHbIX BOJIOKHa ONTMYeCKOoro
kabens, npokKfaabiBaeMble B Ka4eCTBe pe3epBa Ha cnyqaﬁ BblXOOa n3
CTpOA OCHOBHbIX BOJTOKOH.

Tpaduk —  06béM MHpOpMauuKM, NepenaBaeMoi Yepe3 KOMMNbIOTEPHYIO CeTb 3a
onpenenéHHbl Nnepmod BpeMeHn. KonmuecTso Tpabuka nsmepsaerca
KaK B NakeTax, Tak U B 6buTax, 6anTax u UX NPoM3BOAHbIX: KNNobant
(KB), merabant (Mb) n 1. o.

YuémHbie daHHble —  YHMKaNbHble UMSA (NOTMH) U Mapo/ib A5 OCYLWeCTBAEHNSA YAAIeHHOro
foctyna K JIMYHOMY KaBuHeTy B Uenax agMUHUCTPUPOBAHUA U
yrnpaBneHusa ycayron.

SBM - SNeKTPOHHasa Bbl4NCTNTENbHAA MallMHa.

2. TAPUDPUKALUUA YCNVT

OnucaHna MOryT nNpegycMaTpMBaTh crepylolme Buabl Tapudukaumm:
Cratuueckasa Tapudumkauma (Allocation);
OunHamuyeckan Tapudukaumua (Pay as you go).

CtaTMyeckas Tapudukauma npegnonaraeT onnaTy nyna pPecypcoB UM OMNUMKM, YKasaHHbIX Mpu
dbopMnpoBaHMM 3aKas3a WM BHECEHUM B HEro WU3MEHEeHWM, BHe 3aBUCMMOCTM OT UX (aKTMYEeCcKoro
notpebneHnsa 3aKaszuymMKoM.

MeToaMKa pacyéToB noTpebnseMbiXx MPOLECCOPHbIX PECYPCOoB M OMepaTUBHON MaMATU npepnonaraetr
onnaTty BblOpaHHbIX PecypCcoB B COOTBETCTBUM C TapudomM.

MeToaMKa pacyéta noTpebnseMoro OMCKOBOro MPOCTPaHCTBa MnpegnosiaraeT onaaTty 3a BblOpaHHbIM
3aKa34MKoM 06BbEM pecypcoB OUCKOBOMO NMPOCTPAHCTBA.

[OuHamuyeckaa Tapudukauma npennonaraeT onaaTty nyna pecypcoB U onuui no ¢akTy ux notpebieHus
3aKasyMkoM B TeyeHue OT4YETHOro nepuopa. MNyn pecypcoB M OMNuUMK, KOTOpble MNPeaoCTaBnsaoTCA
3aKas4yuMKy B Nopsaake AMHAMUYEeCKon TapuduKaLmm, yKasbiBaeTcs B COOTBETCTBYIOWEM B1aHKe 3aKasa.

OnHaMnyeckan TapuduKaLma ocyLLecTBIaeTCs:

B nouyacoBom nopagke (M3 pacyeta ctommoctM 1 (ogHoOro) 4aca), HauuMHas C NepBOM MUHYTHI
ncnonb3oBaHna. CTOPOHbI YCTaHOBMM, YTO 015 yoobcTBa pPAcYETOB HEMosiHble Yacbl MCMOJIb30BaHUA
Ycnyr, HauymMHasa C NepBor MUHYTbI, OKPYIAATCA 40 NOJIHOMO Yaca Nnofb3oBaHus Ycyramu;

B noMuHyTHOM nopsagke (M3 pacyéta ctommoctM 1 (OQHOM) MUHYTbI), HauMHasa C MNepBOM CEKYHAbI
ncnonb3oBaHmna. CTOPOHbI YCTAHOBU/IM, YTO 1S yAo6CTBa PAaCYETOB HEMOHbIE MUHYTbI MCMOJIb30BaHUA
Ycnyr, HauyMHasa C NepBo CEKYHAbI, OKPYIIIATCA A0 MOSTHOM MUHYTbI NOJIb30BaHMA YCyramu.

B cnyyae oTcyTCTBMA YyNOMUHaHMA B ONMCaHUM KaKux-n1nbo BapuaHToB TapudoBs, YCiyru, onucaHHbie B
TakoM OnucaHuMM, NO yMoN4YaHUIo npepocTaBnatTca no Tapudy «CtaTmyeckas Tapudukaumsay» u
onnaymBaeTca nocTPakTyM nocne OKOH4YaHMsas OTYETHOro nepuopja B MOpsSAKe, OnpenesieHHOM
[lorosopom.

Onuusa Pe3epBupoBaHue:

[na HekoTopblx Ycnyr? 3aka3umky MOXeT bbiTb NpefocTaB/ieHa onuusa PesepBupoBaHue.
3aKka3 Pe3epBrpoBaHMA OCYLLECTBAETCA Yepes coBeplueHne 3aKa3uymnMKoM aencTenit B JIMYHOM KabuHeTe.
Ckunpka B paMkax Pe3epBMpoBaHUS HE CYMMUPYETCH C APYrMMU aKUMAMN U CKUAKaMn McnonHutens.

1 NS NPUMEHEHMSA rapaHTUPOBAHHON CKUAKM NpuobpeTeHHoe 3aka3unkoM Pe3epBMpOBaHME [OMKHO COOTBETCTBOBATL NOTPebEeHMIO pecypcoB B
pamkax Ycnyr.

2 Pe3epBMpoOBaHMeE OOCTYNHO ANng YCnyr, yKkasaHHbIX Mo cnepytouwen ceoinke: https://cloud.ru/ru/prices/reserved-consumption
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MexaHun3M Pe3epBnpoBaHNA rapaHTUPYET CKUOKY Ha noTpebneHne Ycnyr npu cobntogeHmn 3aKkasunkoMm
yCNoBUIM OTHOCUTeNbHO O6bemMa M MuHMManNbHOro cpoka Pe3epBUpPOBaHUA, HO He rapaHTupyeT
NOCTOAHHOrO Hanuuusa y icnonHmutena cBoOOLHbIX PecypCoB/MOLLHOCTEN ONA NpefoCcTaBneHns Yenyr.
Ycnyru, Ha KOTOpble HE PacnpoCTpaHsaeTcs onuus Pe3epBmnpoBaHms, OnNIayvymMBaoTCa COrTacHoO YCI0BUAM
[orosopa.

Mo uctevyeHUto MMHMMaNbLHOro cpoka Pe3epBupoBaHUs YCNyru onaduBarOTCs COracHO YCIOBUSM
[oroBopa.

Mpn [OCPOYHOM OTKase OT onuum Pe3epBMpoBaHMA 3akasumk ob6A3yeTca BbINAATUTb CTOMMOCTb
haKTUYeCcKM oKazaHHbIX YCnyr, KOTopas paccYMTbiBaeTCA KakK OCTaBLIAsACsA CyMMa oKasaHus Ycnyru no
Tapudy PesepBupoBaHMe 3a MNepuod C MOMEHTA OTKas3a M 00 OKOHYaHMA MUHMMaNbHOro Ccpoka
Pe3epBupoBaHus.

BbinnaTa cTOMMOCTU haKTMYECKN OKa3aHHbIX YCnyr no n. 2.6.7. He ABNsSeTca Mepol OTBETCTBEHHOCTM 3a
0TKa3 3akasuuka oT Ycnyr, a npencrasnser cobol cornacosaHHyto CTOPOHaMM CTOMMOCTb OKasaHusa
Ycnyr 6e3 yyeta MMHUManbHoro cpoka PesepBupoBaHus.

3. MOAKNIYEHMUE | UBMEHEHME [ OTK/TIOYMEHUE YCNYT

OnucaHmMsa MoOryT nNpenycMaTpmBaTh Criegytoume BUAbl NOSKIOYEHWSA [ UBMEHEHUS [ OTKoYeHns Ynyr:
MocpencTesoM nognmcaHmsa 3akasa;
MocpencTtBoM coBeplleHna AencTBMint B JINYHOM KabuHeTe / JInyHoM KabuHeTe CDN.

Ona uenen n. 3.1.1. 3aka3 MOXeT ObITb cornacoBaH CTOpoHaMu NyTEM HanpaB/ieHUA 3amnoSIHEHHOMN
dbopMbl 3aKkaza Mo 3/1IEKTPOHHON NOYTe YNONHOMOYEHHBIMU NULLAMN:

OTBeTCTBEHHbIMM 33 UcnonHeHue [lorosopa (pa3gen 10 Jorosopa);

KOHTaKTHbIMK NnLa 3akas4vuka, yKasaHHoro B n. 3. MNpunoxeHunn N2 4. K [1IoroBopy B KayecTtee numua,
HageneHHOro npaBOM MOAKAYATb / U3MEHATb / OTKAYaTb YCAyrm OT MMeHWM 3akasuuka, M nuua,
OTBETCTBEHHOrO 3a ucnofiHeHWe J[loroBopa cO CTOpoHbl WcnonHutena (pasgen 10 [orosopa) /
KoHTakTHOro LleHTpa (cM. n. 3 MpunoxeHua N2 4. k [loroeopy).

B oTHOowWweHuM n. 3.2. MNpunoxeHns OEeNCTBYIOT ceaylLlmue npasuna:

3aKa3 MoxeT 6bITb HanpasneH ntbon CTopoHOM;

MonyumBwasa CtopoHa ob6s3aHa cornacoBaTb 3aka3 WM OTKa3aTbCA OT Hero B TeyeHue 1 (ogHOro)
pabouero gHs;

Mpw oTCYTCTBMM OTBETA 3aKa3 CYMTAETCA HECOrNacoBaHHbIM;

CornacoBaHHbIM 3aka3s UMeeT MOMHY IPUANYECKYIO CUTY, ABASETCA OCHOBaHMEM A1 NOOKoYeHUs [
M3MeHeHnsa |/ oTKIYeHnsa Ycnyr, He TpebyeT PuM3M4eckoro nognucaHmsa Ha OyMaxKHOM HocuTene,
OallbHenlen nepegayn opurmHana U MoXxeT OblTb MUCNOMb30BaH B KayecTBe A0Ka3aTe/bCTBa B cyne b6es
Kakoro-nmbo cneunanbHOro NopsaKa 3aBepeHus.

YCnyru cUnMTaloTCa NOOKIOYEHHBIMU, U3MEHEHHDBIMU UM OTK/TIOYEHHDBIMU B MOPSAAKE, MPeayCMOTPEHHOM
n. 3.1.1. MpunoxeHusa, c patbl GaKTUYECKOro Hayana okasaHua Ycnayr, onpenenseMon C MOMEHTa
nepenaym 3akasuymky y4ETHOM 3anmcu U CCbIKM BAA [OCTyna K NaHenu ynpasneHus Ycayramm unm c
MOMeHTa M3MeHeHUsa 06bEMa NpepocTaBaseMbix YCnyr.

YCnyru cumMTaloTCa NOAKMOYEHHBIMM B NOpAOKe, NpeayCcMoTpeHHOM n. 3.1.2. HacToawero MpunoxeHus,
C MOMEHTa ocylecTBieHns B JINUHOM KabuHeTe AeNCTBUIA, NpMpaBHMBAEMbIX K 3aKa3y. OTKAOYEHME U
n3MeHeHne YCnyr OCyWecTBNAeTCa B aHalOrMYHOM MOPSAKE C  MOMEHTa MNOATBEPXKAEHUS
COOTBETCTBYIOLWNX AENCTBMIA B JINUHOM KabuHeTes,

4. NOPAAOK B3AMMOAEUCTBUS C INYHbIM KABUHETOM U KY

BO3MOXHOCTb  ynpaBneHWs MoAakaYyeHnem Ycnyr nocpeactsoM  JlMyHoro kabuHeta npamo

npegycMaTtpmMBaeTcs B COOTBeTCTByKWeM OnucaHuu. B cnydaax, Korga ynoMMHaHME O Takon onumm

OTCYTCTBYET B COOTBETCTBYIOLLEM [pMNOXKEHNU, ynpasneHme Ycayramm OCyLecTBASeTCs NCKTI0UYNUTENBbHO

nocpenctsoM noanucaHma CtopoHamu 3akas3oB. [oTpebneHne Ycnyr ENT, ADV, EVO wun MLS

OCYLLEeCTBSETCA NOCPEACTBOM COOTBETCTBYHOLWMX KOHCONEN ynpaBneHus.

Mpouecc pernctpaunmn/maMeHeHnsa/ynaneHmsa y4éTHoOM 3anmcu agMUHUCTpaTopa B JIuHOM KabuHeTe:

e MOPSAOK perucrtpauum HOBOro noJjib3oBaTtens: McnonHuTenb Co3paeT  YYETHYK  3anucb
Monb3oBatena JInyHoro KabuHeTa. JIMYHLIN KAabUHET HanpaBAsaeT NMcbMo Ha e-mail Monb3oBaTens
CO CCbINIKOM Ana co3paHusa naponsd. Nonb3oBaTtenb Noay4YaeT MMCbMO, MPOXOAUT MO CChiNIKe, CO3aaeT
naponb n aBTopmsyetcs B JINUHOM KabuHeTe;

e MOpPSAOK WM3MeHeHus naponsa B JIMYHOM KabuHeTe: Monb3oBaTenb aBTopudyetca B JIMYHOM
KabuHeTe, 3axoguT B pasnen «YYéTHasa 3anmncb» U MeHAET Napob;

3 O6HoBneHue cTatyca Ycnyr B JIMYHOM KabuHeTe He OCYLEeCTBASETCA B PEXMME PeanbHOro BpeMeHu. M3ameHeHns B 3akas BCTynaloT B CUNY B
TeyeHune 24 4acoB C MOMEHTA OCYLLECTBIEHNA AeNCTBUI B JIUYHOM KabuHeTe.
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e MOpPSAOK ypaneHua ydyéTHon 3anmcu [Monb3oBatena B JIMYHOM KabuHeTe: npenycMoTpeHa
npouenypa 610KMPOBKK YYETHOM 3aNNCKU - AODMUHUCTPATOP OpraHM3aumnm (3akasdmk) aBTopmsyeTca
B JInyHOM KabuHeTe, 3axoauT B pa3gen ynpasneHus lMonb3oBaTtenaMu opraHusauum, Bbibupaet
onunio «[eaktTuBupoBaTb» [lonb3oBatend. [eaKTMBMPOBaHHbLIA [lonb3oBaTenb NpPW  MOMbITKE
aBTOpM3auMM nonydaet coobuieHne «Account is disabled».

OnucaHne QyHKUKUI 1 NpaB, NPeaoCTaBASEMbIX aAMUHUCTPATOPY 3aKa3ymka B JIMYHOM KabuHeTe:

nobasneHue [ 6nokmMpoBka Monb3oBaTenen opraHnsaunm;

co3pgaHue [ UsMeHeHue rpynn (MpPoeKToB);

noakK/UYeHne/MaMeHeHme KoHpurypaumm Ycnyr;

NPOCMOTP [AHHbIX O PAacXofax opraHM3aunu;

npocMoTp 1 GopMUpPOBaHME AeTanm3aunmn notpedbneHns Ycnyr opraHmsaunn.

OnucaHMe npouecca nepegayn / co3naHnsa naponsa oT y4ETHON 3anNnCK agMUHUCTPaTopa:

e [lonb3oBaTenb 3afaeT Napo/ib CAMOCTOATENBHO;

e TpeboBaHMA K HACTPOMKE NapOSbHOM MNONMUTUKM W3NIOXKeHbl B pasgene 3 CorfaweHus o
KnbepbesonacHoCTH.

B cnyuyae, ecnu MNonb3oBatesb yTpaTua Naposb Aaa goctyna K JInyHoMy KabuHeTy (TokeH, Katod SSH) unn

CKOMMNPOMETMPOBan ero, yNnoJIHOMOYEHHOE NNLO 3aKa3yMka obpallaeTcs B TEXHUMUYECKYK MOALEPXKKY

NcnonHutena. TexHuyeckaa MOALEPXKKA 3anyckaeT npouepypy cbpoca paHHbIX YYETHOM 3anucu

Monb3oBaTtens (Naponb, TOKEH, K4 SSH).

Monb3oBaTenb 0643aH CBOEBPEMEHHO OCYLLECTBSATb CMEHY NMaponsa B COOTBETCTBMM C TPeOOBaHMAMMU,

M3noXxeHHbiMK B CornawieHnem o kMbepbesonacHocTH.

3aKa3uyMK CaMOCTOATEIbHO HECET MOMHY OTBETCTBEHHOCTb 33 BCE HEraTMBHbIE NOC/EACTBMSA, KOTOpble

BO3HUKNM (MOTyT BO3HWKHYTb) B pe3ynbTaTe HapyweHusa lMonb3oBaTeneM TpeboBaHMN K HaCTpomke

NaponbHON MNOANTUKN UM HECBOEBPEMEHHOM CMEHbI Mapons.

Ona coBeplieHnsa Oencteuin B KoHconax ynpasneHusa onb3oBaTenb OCYLECTBASET BXOA4 B JINUHbLIN
KabuHeT nocpencTsoM BBOAa SIorMHa 1 napona. O6béM npasB MNMofb3oBaTens ycTaHaBnMBaeTca Posiblo.
3aKa3unKk noaTBepXKaaeT, uTo nobble OencTBUSA, coBeplueHHble Monb3oBaTenemM B JINYHOM KabuHeTe [
KoHconax ynpaBrieHUa NpUpaBHUBAKOTCA K OENCTBMAM 3aKas4ymka no [Jorosopy.

Monb3oBaTtensamm MoryT 6biTb ULb Te N1LA, KOTopble yKasaHbl B . 3. MpunoxeHusa N2 4. k [jorosopy.
Ponn Tonb3oBatenen (nNonHoMoumsa) 3akas3uuMK pacnpenensetr caMocToAaTenbHo (nocpencTtBoM
pacnpepeneHnsa Ponen MNonb3oBateneM-agMUHUCTPaAToOpPoM). Mo ymonyaHuio Monb3oBatenu obnapatot
npasamMu [lonb3oBaTens-agMMHUCTPATOPa, T.e. BMpaBe OCYWeCTBNSATb BeCb OOLEM MOMHOMOYMUN,
npenocTaB/ieHHbIN yHKLUMOHaNOoM JInYHoro kabuHeta / KY.

McknioveHne M3 BbllleyKa3aHHOro CocTaBnaAwT ycnyrm ML Space: nocpenctsoM JIMYHoro kKabuHeta
Monb3oBaTenb-agMMHUCTPATOP BNpaBe CO3[aBaTbh YYETHbIE 3anMMCKM HEMOCPEACTBEHHO B MPOCTPAHCTBE
KoHconu ynpasenenns ML Space v npucBansatb MNMonb3oBaTensaM 3aka3ynmka COOTBETCTBYOWMe Ponu.

B cnyuyae yTpaTthl goctyna K JIn4HOMy KabuHeTy / KY 0ocTyn MoXeT 6blTb BOCCTaHOBMEH NMOCPEACTBOM
obpalieHna B KoHTakTHbIM LleHTp B nopsgke, yctaHoBfeHHoM B O6uUieM cornaweHunm ob ypoBHe
npepocTasneHns Ycnyr.

banaHc 3akasuMka oToOpa)kaeTcs B COOTBETCTBYWLWEN rpade B JInuHOM KabuHeTe*. Monb3oBaTtesib-
aAMWUHUCTPATOP BMpaBe OrpaHMYUTb BO3MOXHOCTb MHbIX [oNnb3oBaTenen BMAeTb OaHHble banaHca.
O6beM AeHeXHbIX CPeAcTB, yYUTbiBaeMblx MicnonHuTeneM Ha banaHce, MOXeT BbiTb 0ToBpaXkeH B BMAae
oTPUUATENbHOM CyMMbl 3a Ycnyru, npegnosaratolme nocronnaTy. B 3aBMCMMOCTM OT OKa3biBaeMbIX
Ycnyr, Monb3oBaTeNlb MOXET 3anpoCUTb NOCPencTBOM JIMYHOTro KabuHeTa OTYET O noTpebnsembix
Ycnyrax 3a COOTBETCTBYWOLWMA nepuop. CTOPOHbl YCTAHOBM/IM, YTO YKA3aHHbIM OTYET He aBnaeTcH
OTYETHbIM JOKYMEHTOM, NMBO LOKYMEHTOM, Ha OCHOBAHWM KOTOporo CTOPOHbI BMpaBe OCYLLECTBNATb
Kakune-nnmbo B3anMMOpacyé€Tbl, MCMNOAb30BaTb TakMe OTYETHl ONA 0OOCHOBaHMA TpeboBaHWUM, a Takxke
OCYLUECTB/IEHMSA MHbIX HOPUANYECKM 3HAYUMbIX OeNCcTBMN. MHpopMaumsa B OTYETE HOCUT CMpPaBOYHbIN
XapakTep. B CBSA3W C pa3niMyHbIM MOPSAAKOM OMpoca NPOrpaMMHOro obecneyeHuns, OCyLECTBASOWEro
c6op nHpopmMaumnu onsa bopMnMpoBaHUA OTYETA, MHDOPMALMA B TAKOM OTYETE MOXKET ObITb HETOYHOMN.

Mpn HeobxopMMOCTU 3aKa3yMK BMApaBe HanpaBuTb MCNONHWUTENO 3anpoCc Ha NpepocTaBieHne emy
YKYpPHanoB cobbiTUIN CBOEro TeHaHTa, B TOM 4yucne sior-gannoB No UCMNofib30BaHUO JIMYHOro KabuHeta
Monb3oBaTenamu 3akasuumka.

5. NOPAAOK B3BAMUMOAENCTBUSA C NTNMYHbIM KABUHETOM CDN

B TedyeHue 4 (4eTbipex) pabouymx gHen C MOMeHTa nognucaHmsa 3akasa Ha ycnyry CDN UcnonHutenb
nepepaeTt 3aka3umMKy YUYETHble OaHHble OnA aBTOpM3aumMM 3akasuumka Ha canTe: https://cdn.cloud.ru/a.

4 06HOoBNEHME faHHbIX BanaHca No HEKOTOPbLIM YCayram MOXeT NPoUCXoanTb OT 2 (ABYX) A0 4 (YeTbipex) YacoB C MOMeHTa noTpebneHus. B TecToBoM
pexume banaHc ycnyr ML Space oTpaxkaetcs B KoHconu ML Space, npu 3TOM Ha TEKYLWWUIA MOMEHT MCnonHUTeNb He rapaHTUpPyeT KOPPEKTHOCTb
0TOBPaXKEHUS faHHbIX. 3aKa34MK CornallaeTcs ¢ TeM, YTO Takne faHHble B KoHconn ML Space HocAT MHQOPMaTUBHbBIN XapaKTep.

CTtpaHuua 8 n3 10


https://cdn.cloud.ru/

5.2.

5.3.

5.4.

6.1.

6.1.1.

6.1.2.

6.2.

6.3.

6.4.

6.4.1.

6.4.2.

6.5.

6.5.1.

6.5.2.

6.6.

6.7.

6.7.1.

6.7.2.

VYéTHble faHHble MepepatoTca 3aka3uuKy NOCpencTtBOM obMeHa COOOWEeHUAMU 3NEeKTPOHHOM MOoYTb
MeXXay n1MuaMn, OTBETCTBEHHbIMUM 3a UcnonHeHne forosopa (pa3sgen 10 OJorosopa).

3aKa3uyMK MOSIHOCTbIO OTBETCTBEHEH 3a COXPAaHHOCTb U KOHOUAEHUMANbHOCTb MNepefaHHbIX eMy
NcnonHutenem YUYETHbIX OaHHbIX. VICMONHUTENb He HECET OTBETCTBEHHOCTM W He BOo3MellaeT YObITKM
noboro popa, NoHeceHHble 3aKa3yMKOM M3-3a pasrialleHnsa UNKW yTpaTtbl NoCnegHUM CBOMX YUYETHbIX
OaHHbIX.

Mo cdakTy yTepm, HeCaHKLMOHNMPOBAHHOMO A0CTyNa K YYETHbIM JAaHHbIM, NOYyYEeHHbIM OT McnonHuTens,
WU BO3MOXHOCTM BO3HUKHOBEHWA TaKoOM CUTyauum, 3aKa3ymK BnpaBe HanpaBuTb MicnonHuTento 3aaBKy
Ha cMeHy YUYETHbIX faHHbIX U/unu 61oKMpoBaHMe foctyna K JIMYHOMY KabMHeTY C MCNONb30BaHMEM 3TUX
VUETHbIX OaHHbIX. B 3TOM cnydyae WcnonHUTENb oOcyllecTBAAeT O6N0KUPOBKY YUYETHbIX [OaHHbIX,
nepenaHHbix 3akasumky. Cpok nogobHon 6N1OKMPOBKK cornacoBbiBaeTcss CTOpoOHaMM OOMNOMAHUTENBHO C
YYETOM KaXXAoW KOHKPETHOM CUTyauuu.

B cnyyae ytpatbl (6€3 BO3HUKHOBEHUS BO3MOXHOCTU HECAHKLMOHUPOBAHHOrO A0CTyNa TPEeTbUX Nul, K
YYETHbIM [AaHHbIM) CBOMX YYETHbIX [AaHHbIX 33aKa3uMKOM WMX BOCCTAHOB/EHWE OCYLIECTBNAETCA Ha
OCHOBaHMK 3aMpoca O BOCCTAaHOBNEHUN YYETHbIX AaHHbIX. [1pM 3TOM McnonHuTenb BnpaBe 3anpocuTb
CKaH-KOMUU MAEHTUDULMNPYIOWMX OOKYMEHTOB (ONa GU3NYEeCcKoro nuua - obuerpaxngaHckuin nacnopr,
ONS IPUANYECKOro NNLA - KOMUIO CBMAETENbCTBA O perncrpauum). BocctaHoBneHne YUYETHbIX OaHHbIX
ocyuwecTtensetrca McnonHutenem B TeveHue 2 (AByx) paboumx OHEM C MOMEHTa MoJjlydeHus 3anpoca o
BOCCTaHOBMEHUWN OaHHbIX.

6. MOPAAOK PACYETOB MO YC/IYIAM

OnucaHna MoryT nNpegycMaTpMBaTh criegylolme nopagku pacyértos no Ycayram:

MpenBapuTenbHaa onniaTa - MOPALOK OnnaTbl, NogpasyMeBalowMii onnaty Yciyr Ao Hadana ux
dakTMyeckoro notpebneHus;

MocTonnata - MOPSA&OK OnAaTthl, nogpasyMeBaloWMin onnaty Ycayr nocine wux ¢GakTUYeckoro
notpebnexus.

Ecnv B ONMcaHMmM OTCYTCTBYET YNIOMUHAHWE O NMPUMEHMMOM nopsaake pacyéta, CTOpoHbl YCTaHOBUM, UTO
onnarta Takux YCnyr ocylwecTBASeTca B NopaaKe NocTonaarsl.

Ecnn OnucaHue coOepXUT HEeCKOJIbKO BapMaHTOB Mopsgka pacyéTta, npu 3akase Ycoayru 3akasuyuk
BbIGMpPaeT NPUMEHUMbIN NOPAROK. YKa3aHHbIN NOPAAOK OTpaXkaeTcs B COOTBETCTBYOWEM 3akase. Ecnum
3aKa3 He COAepPXUT KaKoro-nnbo ynoMmHaHMsa 0 nopagke pacyéTta, To NpMMeHaeTcs noctonnarta Ycnyr.

MpenBapuTenbHasa onjaTa OCYLWECTBASETCA NMOCPEACTBOM BHECEHUS 3aKa3UMKOM [EHEXHbIX CpencTs
NcnonHutento [o MoMeHTa dakTudeckoro notpebneHnsa Ycnyr. BHeCEHHble [eHeXHble cpeacTsa
oTparkatotca Ha banaHce 3akasumka B JIMYHOM KabuHeTe. CTOPOHbI YCTaHOBWUAU, UYTO WCNOSHUTEND
BNpaBe OCYLLECTBNATb yAEPXXaHMUA CPeacTs Ha banaHce 3akas4ynka B C/IeQYHOLWMX CrIydasx:
BO3HMKHOBEHMA Yy 3akasuuka MNpPoOCPoYKM Mo onnaate uHbiXx Ycnyr no [orosopy (Hanpumep,
onflayMBaeMblX B NopsaaKe NocToniaThl) Ha CPOK, npesbiwatowmi 30 (TpuauaTtsb) AHen;

BO3HWMKHOBEHMA Ha CTOPOHE 3aKa3yMKa WHbIX MNOATBEPXKAEHHbIX AEHEXHbIX 00A3aTenbCcTB Nepeq
NcnonHutenem, ces3aHHbIX ¢ [oroBopoM (HanpuMep, wrtpadbl CO CTOPOHbI TPETbUX NNL, BO3HUKLUME B
CBSA3U C HEUCMONTHEHMEM 00653aTe/IbCTB 3aKa3unKoM).

NcnonHutenb 0693yeTcs BEPHYTb AEHEXHble CPencTBa, NMOCTyNUBLIME eMy B nopsagke npegonnaTbl, B
nonHoM obbéMe B C/ydae COOTBETCTBYKOLLEro obpalleHna 3akasumka B TedeHue 10 (gecatu) paboumx
OHel, npu cobnoaeHnn cnegyrwmx yciaoBumn:

3aKasuyMk 06paTUICA C NMUCbMEHHBIM 3asBieHMEM K VCMOMHUTENO, MOAMMWCAHHbIM YNMOMHOMOYEHHbIM
NnuUoMm;

CO CTOPOHbI 3aKasyMkKa Ha MOMEHT oBpalleHusa OTCYTCTBYET 3a40J/IKEHHOCTb Nno [oroBopy B CBA3U C
OKa3zaHWeM MHbIX YCNyr, a TakKXKe UCMNOJIHEHWEM MHbIX 06583aTenbCcTB no [loroeBopy. B ciyyae Hanuuua
HeroraweHHbIX 069a3aTeNnbCcTB No [JOroBopy AEHEeXHble CPefcTBa BO3BPALAOTCA 3aKa3uuKy C y4ETOM
yOepXaHna nosararwmxcsa VCnomHUTENO CYyMM.

Ha peHexHble cpencTBa, NpefocTaBfeHHble B NOpaAaKe NpeaBapuTenbHOM OnnaThl, He PacnpPoCTPaHATCS
yCNOBMA O KOMMEPYECKOM Kpegute, npepycMoTpeHHble MK P®. 3aka3uuMk He BnpaBe TpeboBaTb OT
NcnonHutena ynnatbl Kakux-nnbo NpoLEeHTOB 3a BHECEHHble B MOpsAKe npenonnaTbl AeHeXHble
cpencTsa.

Mpn MexaHname Pe3epBMpoOBaHMA OOCTYMHbI Ceayowne NopsaaKmn pacyeéToB no Ycayram:

MpenBapuTenbHasa onniaTa - MOPALOK OnnaTbl, NogpasyMeBalowMi onnaty Yciyr Ao Hadana ux
dakTMyeckoro notpebneHus;
MocTonnaTta - MopsaAgoK onfaTbl, nogpasyMeBatowmnin onnaty Ycnyr 3a OT4YeTHbI nepuop, nocne ux
akTMyeckKoro notpebneHums.

CtpaHuua 9 n3 10



6.7.3.

7.1.

7.2.

7.3.

7.4.

7.5.

8.1.

8.1.1.

8.1.2.

8.2.

8.3.

VKa3aHHbI NOpaaoK pacyeTtoB no YciyraM oTpakaeTcs B COOTBETCTBYLEM 3akase. Ecnm 3akas He
COLEPXUT Kakoro-nmbo ynoMmHaHMA O NOpsiaKe pacyéTta, TO NPUMEHSETCA npeaBapuTenbHas onnaTta
Ycnyr.

7. CNOCOBbI ONJIATbI / NTOPAAOK MOMO/MHEHNA BATAHCA

Onnata Ycnyr IcnonHUTens ocyLecTBNAeTcs NyTéM 6e3HaNNYHOro NepedyncneHns OeHeXHbIX CpencTs C
pacyeTHOro cyeTa 3akasuymKka Ha pacyeTHbIn cyeT McnonHutena cnocobamm, ykasaHHbIMKM B JIMYHOM
kabuHete Ha paty onnatel Ycnyr. C MoMeHTa peanumsauuu McnonHutenem COOTBETCTBYHOLWErO
dyHKUMOHaNa B JIMYHOM KabuHeTe, NonyyYyeHHble VICNONHUTENEM OEHEeXHble CpefcTBa OTpaXkatoTca Ha
banaHce B JlnuHoM KabuHeTe u cnucbiBatoTca ¢ banaHca B onnaty BbiGpaHHOM 3aKa3ymMKoM YCayru Ha
OCHOBaHMK BbIGpaHHOro Tapuda 1 nepruopa okasaHusa Ycayr, oTpaxaembix B JINYHOM KabuHeTe.

[eHexHble cpeacTBa CYMTAOTCA NOSTyYEHHbIMKU cnonHuTenem:

e Mpu onnate NyTéM nepeBoda AEHEXHbIX CpeactB 6e3 MCNoNb30BaHUA 3NEKTPOHHbIX CPencTs
nnatexa B JINUHOM KabuHeTe - B MOMEHT 3a4MC/IEHMS OEHEXXHbIX CPeAcTB Ha pacyeTHbln cyeT
McnonHutensa, ykasaHHbIM B HacToaweMm [JoroBope, nNpu coboaeHnm ycnoBMin OnnaThl, YKasaHHbIX
B BbICTaB/IEHHOM McnonHuTenem cyeTe;

e MpuW onfaTe C UCMO/Ib30BAaHMEM 3NEKTPOHHbIX CPEeACTB nnatexa B JINYHOM KabuHeTe — B MOMEHT
nonyyeHmsa McnonHutenem OT MpoBangepa Ycayr no npenoCTaB/IEHUKD S/IEKTPOHHbLIX CpeacTs
niaTexa MNOATBEP)KAEHUA O MPUHATUM K UCMNOJIHEHUIO 0053aTesibCTB MO MNepeBody AeHEeXHbIX
cpencTs B agpec MicnonHutens.

OnnaTa ycnyr no [OroBopy MOXeT 6blTb BO3/10XEeHa 3aKasyMKOM Ha TpeTbe NNLO MNpu YCI0BUM
cobnogeHnsa 3aKasuymMKoM nopsagKa M ycsioBuiA onnatbl YCiyr nNyTéM nepeBoaa OEHEeXHbIX CpeacTs co
cyeTa TPeTbero Nunua, pasMeLeHHblx MicnonHutenem B JInuHOM KabuHere.

Mpu onnate VYcnyr C WCNONb30BaHMEM 3JIEKTPOHHbIX CPEACTB nJjaTtexa, [OOCTYN K KOTOpbiM
NnpefocTaBngeTca yno/JIHOMOYEHHOMY NpeacTaBuTenio 3akasuymka (Monb3osaTtesnio) Npu CoBepLIEHUN UM
Bxoda B JIMYHbIA KabuHeT, 3aABneHMe o6 WCNOSIHEHMW 00A3aHHOCTM 3aka3yuka No onnate ycnyr
NcnonHuTensa nuMuoM, MCMOb3YIOWMM Takoe 3MeKTPOHHOEe CPEeACTBO MJaTexXa, CYMTAeTCA MOJyYeHHbIM
NcnonHuteneMm. NonHoMouMa nuua, MCMNoJb3YHOLWEero 3/IeKTPOHHOE CPeACTBO NaTexa ang onnatel Yenyr
NcnonHutensa, npenocTaBnseMblX 3akasuuKy, MOATBEPXOATCA WCMNONb30BaHUEM TakKUM  JIMLOM
npegocTasneHHoro McnonHuteneM 3akasumky JIorMHa U Napons gas goctyna B JIMUYHbIA KabuHer.

O6HoBNEHMNE OaHHbIX BanaHca No HEKOTOPbLIM YcyraM MOXEeT NPOUCXOAUTb C 3a4ePXKKoM 0o 4 (YeTbipex)
YacoB C MOMeHTa noTpebneHusa. B 3ToM cnydyae banaHc MoOXeT NMPUHUMATb OTPULATE/IbHOE 3HadYeHue.
3a0,0/MKEHHOCTb Mo haKTUYEeCKM NOTPe6NEHHBIM YCyraM NoanexuT onniaTe.

8. OPrAHU3ALUNSA NUHOOPMALIMOHHON BE3OMNACHOCTU B OTHOLUEHWUN YCNYT

OnucaHna MOryT nNpegycMaTpMBaTb Mepbl U CNOCo6bI:

KoTopble npuMeHsieT McnonHuTenb, ona 3awutbl MHbopMauum, O6naka Cloud.ru v cpencTtB ero
ynpaBfeHus;

HanpaBneHHble Ha BbiAB/IEHWE HeOoCTAaTKOB oOpraHusaumm cuctembl MB O6naka Cloud.ru (aygur,
TecTupoBaHue, U T.4.).

B oTHoweHun npoueccoB / cepsucoB NBb OnucaHna MoryTt cooepxatb MHMOpMauMio, Kacatollyrcs
pacnpepneneHns ponen, ob683aHHOCTEM M OTBETCTBEHHOCTM B o6bnactu MB Mexay 3aKasumkoM W
McnonHutenem.

B pamkax okaszaHusa Ycnyr MicnonHutenb He npefocTtaBnseT onumm MHPOPMUPOBAHMA O BO3MOXKHOCTSX
MapKUPOBKU U (MNn) Knaccudukaumm nHbopMaunm / akTMBOB 3akasumka NyTéM HaMMeHOoBaHUA U (Mnu)
n3MeHeHnsas eé (Mx) CBOMCTB. EcnM 37O NPMMEHMMO K KOHKPeTHbIM Ycnyram, 3akasumk MOXeT
BOCMO/b30BaTbCs BCTPOEHHbIMK BO3MOXHOCTAMMK 10, B cnydae npepoctasneHns takoro MO 3akasuumky
B paMKax oKa3aHua Ycayr, 1 03HaKOMUTbCA C NPefoCTaBAEeHHbIMU MHCTPYKLMSAMKU OT NPOU3BOAUTENEN
naHHoro MO.
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