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COIMMALLEHWME OB YPOBHE NMPEOOCTABJIEHNA
YCITYT U «ML SPACE»

1. NPEOAMET COMNALIEHUA

Hactoauwee CornaweHue o6 ypoBHe npenocTaBfieHusa ycnyr (manee - CornaweHue) sasnsertcs
LOKYMEHTOM, UKCUMpYoWwmUM [OCTYNHOCTb YCNYrK, a TakXe LeneBble KOTMUYECTBEHHbIE U KaYeCTBEHHbIe
XapaKTepPUCTUKM NPenoCcTaBneHnsa YCyrn n ee KOMNOHEHTOB - COMYTCTBYIOWMX YCNYT:

e Deployments;

ML Space - Environments (Bkato4Yaa nogycnyry npegocrtaBreHusa goctyna Kk ML Space Spark);

Data Catalog;

AutoML.

B cniyyae HeCOOTBETCTBMA GAaKTUYECKM M3MEPEHHbIX MAapaMeTPOB AMana3oHaM LeneBblX 3Ha4YeHun Yenyra
CUMTAETCA HECOOTBETCTBYIOWEN rapaHTMPOBAHHOMY YPOBHIO KayecTBa, YTO OaéT 3aKa3uuKy NpaBo Ha
noslyyeHmne KoMmneHcaumm.

2. TEXHUYECKAS NMOOLAEPXKA YCNYTU

MpY BO3HUKHOBEHMM Y 3aKa3umKa TEXHUUYECKON U1 MHOM nNpobnembl Npu ux notpebneHnn, npoBeaeHumn
McnonHuteneMm PernamMeHTHbIX UM ABapUiMHO-BOCCTaHOBUTENbHbLIX PaboT, npenctaBuTeNnb 3aKasunka u
NcnonHuteno B3auMMOAEWCTBYIOT B COOTBETCTBMM C ycnoBuaMm O6wero cornaweHusa o6 ypoBHe
npepocTasneHns Ycnyr.

3. LLESIEBbIE 3HAYEHUS NOKA3ATE/IEM TEXHWYECKOMN NOAAEPXKU

CornacHo n. 5.1. O6uwero cornaweHns o6 ypoBHe npepocTaBneHus YCnyr ycTaHaBaMBaloTCcA ocobble
LeneBble 3HAYEeHMa MoKasaTesiel TexHu4yeckor nopaepxku gna ycnyr Deployments, Environments,
AutoML u Data Catalog (Tabnuua 1):

Tabn. 1. Lenesble 3Ha4YeHNs noKasaTenen TEXHUYECKOon nogaepXXkKn

Bpems Bpems peweHusa o
Tun NpuopuTeT peakuumn PeXXUM TeXHMYECKOI NoaaepXKu
(4yacos)
(MUHYT)
KpuTuyHbIi 15 4 24x7 - KPYrAocyToyHo B pabouve u
VHUMAEHT BbICOKUI 15 ) BbIXOAHble (MPa3fHNYHbIE) AHU.
CpegHui 15 12 9x5 - ¢ 09:00 po 18:00 (nmo
. MOCKOBCKOMY BpEMEHM) C
Bbicokuu 15 48 noHedenbHMKa MO  MATHULY  3a
3HO ) UCKIII0YEeHNEM BbIXOLHbIX "
CpenHun 15 72 npasaHUYHbIX HepaBounx gHel
He
3HN - - Mo cornacoBaHuto CTOPOH.
NPUMEHNMO

4. NPOBEAEHUE PEFMAMEHTHbIX U ABAPUAHO-BOCCTAHOBUTE/bHbIX PABOT

YcnoBusa npoeefeHuUs PernamMeHTHbIX M ABapUMHO-BOCCTAaHOBUTE/bHbIX PaboT B OTHOWEHWUU YCNyr
Deployments, Environments, AutoML u Data catalog npuBeneHbl B Tabnuue 2:

Tabn. 2. YcnoBusa npoBefeHns PernaMeHTHbIX U ABAapUNHO-BOCCTaHOBUTENbHbIX paboT

NMpoaonXutenbHOCTb YBepoMmneHue JononHutenbHbie
HanmeHoBaHue
HeAoCTYNHOCTU 3aka3uuka ycnosus
CyMmMapHas NPOJOMKUTENBHOCTD PernameHTHble paboTbl
nepepbiBOB - He 6bonee 24 (oBaguatM | He MeHee yeM 3a 2 | NpoBoAATCA
PernameHTHble YyeTbipex) YacoB B MecaL,. (nBa) pabounx OHS | NPEeUMMyLLEeCTBEHHO B  4achl
paboTbl MHTepBanbl Mexpgy nepepbiBaMu - | Ao Hayana | HaMMeHbllen Harpysku (B
He MeHee 7 (ceMu) KaNeHpapHbiX | nepepbiBa nHTepsane c 23:00 po 06:00
oHen No MOCKOBCKOMY BPEMEHM).
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B cnyvae o6HapyxeHua
aBapunHon cuTyaumu,
KoTopasn Tpebyer
He3aMeONuUTeNbHbIX OEeNCTBUN
ONa ee npeaoTBpalleHus
yBeooM/IeHMe MpouM3BOAUTCSA

HenocpencTBeEHHO nepepg,
HenocpencTBEHHO | HayanoMm pabor. Ecnm
Bpems nepepbiBa paBHO
. nepepg, HayanoM | obHapy)KeHHas
ABapuitHO- dhaKTMyeckomy BPEMEHMU,
pabot WKW | HEUCNPABHOCTb HE BAWAET Ha
BOCCTAHOBUTENbHbIE | HEOBXOAMMOMY ona
. 3apaHee, no dakTy | paboTocnocobHoCTb
paboTbl npefoTBpaLleHma aBapUIHbIX
o o 0BHapyxeHua OCHOBHOTO dyHKUMOHaNa
CUTYaUUIN U [ LN HeMcCnpaBHOCTEN
HENCNPaBHOCTU. Ycnyrm u  paboTbl no ee
yCTpaHeHuo  MorytT  6biTb
NpoBeAeHbl B yacol
HavMeHbllewn Harpysku

yBefomneHune 0  [aHHbIX
paboTax npou3BOAUTCA He
nosgHee yeMm 3a 2 (gBa) 4aca
[0 Hayana nepepbiBa.

5. OOCTYMNMHOCTDb YCNvr

B Tabnuue 3 npuBeneHbl nokasaTtenu doctynHoctn Deployments:

Tabn. 3. Mokasatenu ocTynHoCcTU Ycnyr*

boctynHocTb ycnyru Deployments

HaumeHoBaHue ycnyru Deployments B OTY&THBIN nepuon, %

ML Space - Deployments Ha GPU - Christofari 99,982%
ML Space - Deployments Ha GPU 99,95%
ML Space - Deployments Ha CPU 99,95%

B Tabnuue 4 npuBeneHbl nokasatenun JoctynHocTn Environments n Auto ML:

Tabn. 4. Nokasatenu ocTynHocTh ycnyr Environments n Auto ML

[JocTynHocTb ycnyr Environments u Auto ML

HaumeHoBaHue ycnyru Environments u Auto ML = - o
B OTYETHBbIN Nnepuof, %

ML Space - Environments

ML Space - Auto ML 99,95%

B Tabnuue 5 npuBeneHbl nokasaTtenu JoctynHocTtn Data Catalog:

Tabn. 5. Nokasatenu focTynHoctn ycnyru Data Catalog

[AocTtynHocTtb ycnyru Data Catalog

HaumeHoBaHue ycnyru Data Catalog Bl OTaE MBI nEpuom
s /0

ML Space - Data Catalog 99,5%

BpeMs HemoCTYyNMHOCTM YCNyr He BKo4yaeT B cebsa BpemMsa OTCYTCTBMA CBOOOAHbLIX BbIYMCUTENBHBIX
pecypcoB, NpeacTaBAAlWNXCA No Mohenu «Pay as you go».

6. KOMNEHCALIUA 3A HAPYLWWEHUE COIMNNMALLUEHNA

CornaweHveM MpeaycMOTPEHbl Clegylolmne pasMepbl KOMMEHCAUUM 33 HapyweHue UeneBbix
nokasaTenen fdoctynHoctn ycnyr Deployments Ha GPU - Christofari, GPU n CPU (Tabnuua 6):

Tabn. 6. Pazmep komneHcaumn 3a OTYETHLIN nepuog no Deployments Ha GPU - Christofari, GPU 1 CPU

JocTynHocTb Ycnyru Bpemsa HepocTynHoOCTU YCNyru 3a
. - e - Pasmep koMmneHcauuu
3a OTYETHbIN Nepuopf OTYETHBbIN Nepuoa
299,982% [0 7 MUHYT 53 CeKyHpA BKIIOYUTENbHO KoMneHcaumsa He npegocTasnseTcs
< 99,982% OT 7 MUHYT 53 cekyHA 0o 21 MUHYTbI 55 1% oT cToMoCTi Yenyru

CeKyH[O BKAKYNUTEJIbHO

OT 21 MUHYTbI 55 cekyHAa 00 43 MUHYT

< 99,95%
50 cekyHp, BKIKOYUTENTbHO

3% oT cToumocTu Ycnyru

OT 43 MUHYT 50 cekyHa go 7 yacos 18

< 99,9% 5% ot ctoumMocTu Ycnyru

MUHYT 17 CeKyHp BKNKYNUTENbHO
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OT 7 yacoB 18 MuUHYT 17 cekyHa po 1

< 99% CyTOoK 12 yacoB 31 MUHYTbl 27 cekyHA | 10% oT ctoumocTu Ycnyru
BK/IIOYUTENBHO
OT 1 cytok 12 yacoB 31 MUHYTbl 27

<95% CcekyHA o 15 cyTtok 5 yacoB 14 MUHYT | 20% OT cToMMoOCTU Ycnyru

33 CeKyHA BKIKYUTENbHO

bonee 15 cytok 5 yacos 14 MuHyT 33

< 50% 30% oT cTonuMoCTH Ycnyru

CeKyHp

CornaweHveM MpeaycMOTPEHbl Cclegylolne pasMepbl KOMMEHCAUUM 33 HapylweHue UeneBbixX
nokasaTenen [JoctynHocTun ycnyr Environments, AutoML (Tabnuua 7):

Tabn. 7. Pazmep koMneHcaumn 3a OTYETHLIN nepuod no Environments n AutoML

JocTynHocTb Ycnyru Bpemsa HepocTynHoCTU YCNyru 3a
. - e - Pasmep koMmneHcauuu
3a OTYETHbIN Nepuopf OTYETHbIN Nepuoa
2 99,95% Ho 21 MAHYTE! 33 CeKyHa KomneHcauma He npepocrasnsgeTcs
BK/IIOYUTENBHO
< 99,95% OT 21 MUHYTLI 55 CEKYHA A0 43 MUHYT 1% oT ctouMocTu Ycnyru
50 cekyHpf, BKIKOYUTENTbHO
< 99,9% OT 43 MuHyT 50 cekyHa go 3 yacos 39 3% oT cToMMOCTH Yenyru
MWHYT 9 CEKYHA, BKNKYNTENbHO
OT 3 4yacoB 39 MUHYT 9 ceKkyHA Oo 7
<99,5% yacos 18 MUHYT 17 CeKYyHp | 5% oT cTonMocCTn Ycnyru
BKIIOYUTENBHO
OT 7 yacoB 18 MuUHYT 17 cekyHa po 1
< 99% CyTOoK 12 yacoB 31 MUHYTbl 27 cekyHA | 10% oT ctoumocTu Ycnyru
BK/IIOYUTENBHO
OT 1 cytok 12 yacoB 31 MUHYTbl 27
<95% CceKyHA o 15 cyTtok 5 yacoB 14 MUHYT | 20% OT cTOMMOCTU Ycnyru
33 CeKyHA BKIKYUTENbHO
< 50% E;?;:ﬂls CYTOK 5 4acoB 14 MUHYT 33 30% oT cTonuMoCTH Ycnyru

CornaweHveM MpeaycMOTPEHbl Cclegylolmne pasMepbl KOMMEHCAUUM 33 HapylweHue UeneBbix
noka3saTenen fdoctynHocTtn Data Catalog (Tabnuua 8):

Tabn. 8. Paamep KoMneHcauum 3a OTYETHLIN nepunog no Data Catalog

TYNHOCTb YCAyru Bpems H TYNHOCTU YCnyru
AocrynHoc cny pe Sedsianlaliiols cny Pazmep KoMneHcauum

3a OTUETHBbIN Nepuop 3a OTUETHbIN Nepuopn

299,5% Ao 3 uacos 33 MUHYT 3 cekyHA KoMneHcauusa He npegocTasnseTcs
BKIIOYUTENBHO
OT 3 yacoB 39 MUHYT 9 CceKyHA Ao

<99,5% 7 vacoB 18 MuHyT 17 cekyHp | 1% oT ctoumocTun Yenyru
BKIIOYUTENBHO
Ot 7 yacoB 18 MUHYT 17 CeKyHpA 00

< 99% 1 cytok 12 4yacoB 31 MUHYTbl 27 | 3% OT CTOMMOCTUN YCNyru

CeKyH[ BKAKYNUTE/IbHO

OT1 1 cyToK 12 yacoB 31 MUHYTbI 27
<95% CeKYHA A0 3 cyTok 1 yaca 2 MUHYT | 5% oT ctoumocTu Ycnyru
55 cekyHp, BKIKOYUTENIbHO

OT 3 cytok 1 yaca 2 MWUHYT 55
<90% CeKyHA po 6 cytok 2 yvacoB 5 | 10% ot ctoumocTu Ycnyru
MUHYT 49 CeKyH[ BKNKYNTENbHO

OT 6 cyTOoK 2 yacoB 5 MUHYT 49
< 80% cekyHAa po 15 cytok 5 vacoB 14 | 20% oT ctouMocTu Ycnyru
MUHYT 33 CeKYH[ BKIKYNUTENbHO

bonee 15 cytok 5 yacoB 14 MUHYT

< 50% 33 ceKyHpA

30% oT cTonMocCTn Ycnyru
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