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NMPUNOXEHUE N2 3

K [lorosopy
YCNOBWA NMPEOOCTABJIIEHNE YCIYT K1 OrPAHNYEHUNA
MPU MOJTIb3OBAHUN YCITYTTAMIU
1. OBLWUE YCNTIOBUA

1.1. OrpaHuuyeHus 0683aTenbCTB U OTBETCTBEHHOCTU UcnonHuTensa, npas 3aka3uuKa
1.1.1. McnonHUTeNb He HeceT OTBETCTBEHHOCTM 3a KayecTBO KaHa/lloB CBA3M O6LWeEero nosb3oBaHWa U CETU
nepenayv gaHHbIX, B TOM Yyncae cetn MIHTepHeT, NOCPeacTBOM KOTOPbIX OCYLLECTBSeTCa AocTyn K Ycnyre.
1.1.2. MicnonHuUTenb He HECEeT OTBETCTBEHHOCTM MO MNpeTeH3MAM 3aKa3uMKa K KayecTBY COeAMHEHUS C CeTblo

NHTEepHEeT, CBSA3aHHbIM C KayecTBOM (YHKLMOHUPOBAHUA CETEN OPYrMX ONepaTopoB CBA3WU, MOMAUTUKOM
obMeHa TeNeKOMMYHMKALMOHHbIM TpadMKOM Mexay onepaTopamMu CBS3U, C PYHKLUMOHMPOBAHUEM
ob6opynoBaHMAa 1 NporpaMMHoro obecneyeHms 3akasumka v opyrumm ob6cToaTenbCcTBaMm, HaxonAWMMnNCS
BHE 30Hbl KOMMETEHUWN, BANAHUA U KOHTponsa UcnonHuTtens.

1.1.3. 3aKa3unk obA3yeTca He BOCMPOM3BOAMTb, HE MOBTOPATb, HE KOMMPOBATb, He npogasaTtb (B T. Y. He
MMMOOPTUPOBATb B LEeNsSX MNPOJaXKn) U He mepenpopaBaTb, a TAaKXKe HEe MCMNONb30BaTb ANA Kakux-nmbo
KOMMepYeckux uenen kakme-nmbo vyactn Yenyr MicnonHutens.

McknioveHne 13 HacToAwero NOANyHKTa COCTAaBMST cnydau, Korga Mexay CTOpOoHaMM 3aKJIHYEHO
napTHEpPCKOe cornaweHne. B 3TOM cnyyae OrpaHuUyYeHMs KOMMEPYECKOro WCMonb30BaHusa Ycnyr
NcnonHuTtens, a Takxke Nopsaok B3anMoaenctems CTOPOH, YCTaHAB/IMBAETCa UM.

1.1.4. MicnonHuTenb He HeECeT OTBETCTBEHHOCTM 3a HapylweHue npaB TPEeTbMX NuL, BO3HUKLWIKMX B pe3ynbTaTte
LeNCTBMI 3aKa3umnKa, COBEPLUEHHbIX C MCMO/Ib30BaHMEM YCyrm, OKasbiBaeMon NCnonHuTeneM.

1.1.5. B cnyyae ecnn 3akasumk npenocTtaBnaeT TPeTbUM nnuam gocTyn K Ycayre, nonyvyaemon ot icnonHurtens,
OTBETCTBEHHOCTb 33 AEATENIbHOCTb TAaKUX TPETbUX ML, HECET UCK/TIYNTENBHO 3aKa3uyuK.

1.1.6. 3aKa34mnK NOSTHOCTbIO OTBETCTBEHEH 3a BCHO MHMOPMaLNIO, OaHHbIe, TEKCT, MPOrpaMMmbl, My3blKy, 3BYKMU,

dotorpadum, rpaduky, Buaeo, cooblleHnss M Opyrue Matepuanbl (KKOHTEHT»), pa3MelleHHble

(3arpy»eHHble) onsa obuiero AocTyna UM nepefaHHble B YaCTHOM NOPSAOKE MW OOCTYMNHble KaKUM-TN60o

ApYyrMM cnocobom ¢ nomolubto Yenyrmu McnonHurtens.

1.1.7. 3aKa34uynK cornawaeTtca, YTo npuobpeTeHne C ero CTOPOHbl YCNyr He 3aBUCUT HM OT Kakon byayuien
OYHKLMOHANBHOCTU UAM ONUMA, HU OT Kakux Obl TO HU ObINO YCTHbIX UMM MUCBMEHHbBIX MYBAMYHbIX
KOMMEHTapu1eB, MNpefocTaBneHHbIXx McnonHuTeneMm, B OTHOWeEHUM Oyaylen (GyHKUMOHANbHOCTU WU
onuum.

1.1.8. McnonHuUTeb He HeceT OTBETCTBEHHOCTM 3a KOMMeKCHoe obecnedyeHue 3aWmTbl UHPOPMALMOHHbBIX
cucteM 3akasuumKa, pasmellaemblx Ha 6ase Obnaka Cloud.ru, n obpabaTbiBaeMon C UCNONTb30BaHUEM UX
CpeacTe WHdbopMauMm, ecnum okasaHme nopgobHoro popa Ycnyr He npegycMoTpeHo CTOpOHamMwu
OTL4E/IbHbIM [OrOBOPOM.

1.1.9. McnonHuUTenb He KOHTPOJIMPYET coaep)kaHne uHpopMaumm (KOHTeHTa), XpaHuMon, nybnmkyeMomn unm
pacnpocTpaHseMon (nepepnaBaemMon) 3aKa3uyMKOM C MCMNONb30BaHWMEM OKasblBaeMon McnonHutenem
YCnyrm v He HeceT HUKaKoM OTBETCTBEHHOCTM 3@ TOYHOCTb, Ka4eCcTBO M copepyXaHue Takon nHbopmaumm
(KoHTeHTa). MonoxkeHmnsa Hactodawero MpunoxeHua u LoroBopa He MOryT TPaKTOBaTbCS B KayecTBe
nopy4yeHms 3akasumka MCNONHUTENt0 OCyLeCTBAATb XpaHeHue, o6paboTKy, cMCTEMATM3aUUIO U y4yeT
nepcoHasnbHbIX AaHHbIX.

1.1.10. WcnonHuTenb He HECET OTBETCTBEHHOCTWN 3a HECOOTBETCTBME YCNYIrX OXUOAHUAM 3aKa3umKa.

1.1.11. WcnonHutenb BNpase He3aMenauTeNbHO NPUOCTAaHOBUTb OKa3aHue YCNyru 3akasuyumky B cryyasx:

e Ha/INYMA CO CTOPOHbI 3aKa3uymKa OEeNCTBUIM, HaMpaB/IEHHbIX Ha TO, 4YTOObI NocbinaTtb, Ny6IMKOBATh,
nepenaBaTb, BOCMNPON3BOAMUTb, 3arpy>kaTb, pa3MeLlaTb, PacnpoCcTpaHATb Nto6biM cnocobomMm, a Takxke
B ntoboM BMAE WMCNONb30BaTb MOJIyYEHHblE MNOCPEACTBOM WCMNOMb30BaHUA YCiyrn MaTtepuansl,
MOMHOCTbIO MW YaCTMYHO, 3alMLEHHble aBTOPCKMMW WU CMEXHbBIMW WU OpYyruMu npaBamu 6es
paspeleHns npaBoobnagatens, a Tak)Ke KOHTEHT, KOTOPbIA SBNAETCA He3aKOHHbIM, BPeLOHOCHbIM,
YyrpoXalwmnM,  KNeBeTHMYECKMM, ockopbnseT HPaBCTBEHHOCTb, MNponaraHanpyet wu/ wunu
CnocobCTBYET pPa3XXUraHU HEHABUCTU U/UNN OUCKPUMUHALMIO NOLEN MO PacoOBOMY, STHUYECKOMY,
NMONOBOMY, PEUIMO3HOMY, COLUMANbHOMY MpPM3HaKaM, nponaraHaupyet dawmam WUAM MOEONOMUI0
pacoBOro MpPeBOCXOACTBA, COOEPXMUT OCKOPONEHMS B appec KOHKPETHbIX UL, UKW OopraHu3auunn,
KOTOPbIM 3aTparMBaeT Kakon-n1Mbo naTeHT, TOProBYH MapKy, KOMMEPUECKY TalHy, KONMpanT muan
npoyure npaBa COGCTBEHHOCTU U/UNM aBTOPCKME U CMEXHbIE C HUM MpaBa TPeTbel CTOPOHbI;

e pa3sMelleHns 3aKa3yMKOM CCbIIOK Ha pecypcbl WHTEpHET, COpep)kaHue KOTOPpbiX MPOTUBOPEYUT
OEeNCTBYIOLEMY 3aKOHOOaTeNbCTBY PD;

e pacnpocTpaHeHusa u/unn nybnmkauum nwbon nHGopmMaumm, KoTopas NPOTMBOPEUYUT TpeboBaHUAM
LEeNCTBYIOLWEro 3akoHohaTenbcTea PM, HopMaM MexXayHapoaHOro npaea, v yweMnaeT npaBa TPeTbUX
vy (HapyleHua npaB HECOBEPLEHHONETHUX NUL, U/Unu NpuYMHEeHne UM Bpeada B nwbon dopme;
ylweMIeHns NpaB MEHbLUMHCTB U T. 4.);
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pa3MeLleHMa 1 NponaraHabl NOpHorpadum U OeTCKOM 3POTMKU, Pa3MELLEHNSA UM PaCcNpPOCTPaHEHNS
KOHTEHTa, ABNAIOWErocsa BY/brapHbiM WKW HEMPUCTOMHBbIM, COAEeP)KAlero nopHorpaduyeckne
N306paXKeHMA 1 TEKCTbl UM CLEHbl CEKCYA/IbHOMO XapaKTepa, a TakXKe peK/laMa UHTUMHbIX YCIyr;
onybnMKOBaHMA, pPa3MeLLeHMa WM PacnpoCTpaHeHMs 3aKa3uyMKOM KOHTEHTAa, COOepIKallero
onucaHue CpeacTs u cnocobos cymumaa, noboe NoacTPeKaTenbCTBO K ero COBEPLUEHMUIO;
pasMelleHna u/mnu nepejavyv MHbOPMaLMM HE3aKOHHOrO XapakTepa, BKJ/lOYas Martepuansl,
CMoCcoBCTBYIOLME PA3KUTAHNIO MEXXHALMOHANBHOM PO3HUM, NOACTPEKAWME K HACUNUIO HAh KaKUM-
nnbo nnMuoM unm rpynnon nuu, nnbo K becyenoBeyHOMY 06pPaLLEHMIO C XXUBOTHbIMU, NMPU3bIBatOLLINE
K COBEpPLUEHMIO NPOTUBOMNPABHOWN OEATENIbHOCTU, B TOM YMC/e Pa3bACHAKOWME NOPSALOK NMPUMEHEHNS
B3PbIBYATLIX BEWECTB U MHOrO OPYXUS, cogepalne NHCTPYKLUN UM PYKOBOACTBA MO COBEPLUEHMIO
NPecTYMHbIX OEeUCTBUI U T. 4., COOAEP)KalLMe SKCTPEMUCTCKME MaTepuransl;

onybnMKOBaHMA, pPa3MeLLeHMa WM PacnpoCTpaHeHMs 3aKas3uyMKOM KOHTEHTAa, COOepIKallero
MHGOPMaLMIO OrpaHMYEHHOro [oCTyna, BK/OYasA, HO He OrpaHW4YMBAACb, rOCYOAPCTBEHHOW U
KOMMepYecKol TarHoM, MHDOoPMaLMeEN O YAaCTHOMN KU3HU TPETbUX JTNLL;

onybNnMKOBaHMA, pPasMeLWeHns WM pacnpocTpaHeHMsa 3aka3umkoM nwbol wuHpopmaumu wunu
nporpaMMHoro obecrneyeHuss, KOTOPOE COOEPXMUT B cebe Kogbl, MO CBOEMy [OelCTBuIO
COOTBETCTBYIOWMNE OENCTBMIO KOMIMbIOTEPHbIX BUPYCOB, XaKEPCKMX MPOrpamMM, TPOSAHCKUX W
WNMWOHCKUX NPOrpaMMm, NporpamMm Kjacca spyware Uam gpyrmx KOMNOHEHTOB, NPUPABHEHHbIX K HUM;
HaNM4YMA CO CTOPOHbI 3aKaszunKka OENCTBMN, HanpaB/IeHHbIX Ha TO, YTOObl MocbiNath, Ny6ANMKOBATb,
nepepasaTb, PaCMpPOCTPaHATL Jo6bIM cnocoboM cBedeHMs O TPeTbUX /NNLaxX, KoTopble He
COOTBETCTBYIOT OEACTBUTENbHOCTU, U/UN KakuM-nbo obpa3oM 3aTparnsBatoT YecTb U LOCTOMHCTBO
dunsnyeckmx vy, NMbo [LOEeNoBYKD PenyTauuio PUAMYECKUX /1L, a TakKXKe B C/yyae, ec/u
pasMeLlaeMblii AN PacnpPOCTPAHAEMbIN 3aKa34YMKOM KOHTEHT COOEPXWUT Yrposbl, OUCKPEeaUTUpPYET,
ocKopbnsaeT TpeTbux nuu;

onybnvMKoBaHMA, pPasMeLWeHWs WM PacnpoCcTPaHeHUs  3aKasyMKOM  KOHTEHTa, KOTOpPbIN
NOTEeHLMaNbHO MOXET NPUBECTU K COBEPLUEHMIO NMPOTUBOMPABHLIX AEACTBUI NyTEM BBEAEHUS TPETbUX
VL, B 3a6NyXXOeHME UM 3/10yNoTPebneHnsa nx LoBepuem;

HaNM4YMA CO CTOPOHbI 3aKaszunKka OENCTBMN, HanpaB/IEHHbIX Ha TO, YTOObl MocbiNnath, Ny6ANMKOBATD,
nepegasatb, PacnpPOCTPaHATb, MCMNONMb30BaTb, COBGMpPaATb, XPaHUTb  UOEHTUGUKALMOHHbIE
nepcoHasnbHble AaHHble (MMeHa, agpeca, TenedoHbl 1 T. M.) TPeTbUX NINL, KPOMe C/lydyaeB, Korga aTm
NMLa NPAMOo YMOJTHOMOYMIIM 3aKa3umMKa Ha Takoe UCMOMb30BaHue;

ony6MKOBaHMA, pa3MeLLeHnsa UM PacnpoCcTpaHeHUs 3aKa3uyMKoOM KOHTEHTa, COAepXKaLlero peknamy
WUNN OMUCHIBAMOLEro MPMBMEKATENbHOCTL YNoTpebrieHMa HapKOTUYEeCKUX BewecTB, B TOM 4ucne
«UMDPOBLIX HAPKOTUKOBY (3BYKOBbIX (DanioB, OKa3blBalOLWIMX BO3OENCTBME HA MO3r Ye/l0BEeKa 3a cyeT
61HaypanbHbIX PUTMOB), MHOOPMALMIO O PACMPOCTPAHEHUM HAPKOTUKOB, peuenTbl X U3roTOBEHUS
W COBETbl Mo ynoTpebieHnto;

ecnu, no 060CHOBAaHHOMY MHEHWIO, MICMONHUTENA NO/Ib30BaHMe 3aKa3uymMKOM YC/yro MOXeT HaHeCTH
yuwep6 VCnonHUTento Unm UHbIM TPETbUM NIMLAM-KOHTPareHTaMm McnonHutens u/vnu Bbi3BaTb cbon
TEXHMYECKMX U NPOrpaMMHbIX CpeacTs MCnonHUTeNnsa n TpeTbux nnL;

HaNM4YMA CO CTOPOHbI 3aKaszunKka OENCTBMM, HanpaBfIEHHbIX Ha TO, YTOObl MocbiNnatbh, Ny6ANMKOBATb,
nepepaBaTb, pPacnpocTpaHaTb NwbbiIM  cnocoboM by  MHGOpMaAUMIO UM NpOorpamMmMHoe
obecnevyeHmne, KOTOPOE COQEPXNT B cebe BUPYCbl UK OpYyrne BpeaHble KOMMOHEHTbI, KOMMbIOTEPHbIE
Kogbl, Gansbl UM NPOrpaMMmbl, NpeaHasHavYeHHbIe 41 HAPYLWEHNA, YHUUTOXEHUS NMBO orpaHMiYeHns
(DYHKUMOHANBHOCTU 0BOro KOMMbIOTEPHOrO WKW TENEKOMMYHUKALMOHHOrO o60opygoBaHMa UK
nporpamMM, Ond OCYWECTBMEHUSA HEeCaHKLUMOHMPOBAHHOIO OOCTyMNa, a TakXe CepuiHble HoMepa K
KOMMEPYECKUM MPOrpaMMHbIM MPOAYKTaM M MNporpaMMmbl a8 UX reHepaunun, NOTWMHbI, NMapoan u
npoyve Cpeactsa And MOMYYEHUSA HECAHKUMOHMPOBAHHOIO [OCTyrma K MJaTHbIM pecypcaM B
MHTepHeTe, a TaK)Ke pas3MeLleHMNs CCbIIOK Ha BblleyKasaHHY MHbOoPMaLmIo;

OCYLLECTB/IEHMA [OEeNCTBUWN, HAMpaB/IeHHbIX HA HapyweHWe HOPMasbHOTO GYHKLMOHUPOBAHUA
3NeMeHTOB ceTu MHTepHeT (KOMNbloTepoB, Apyroro o060pyaoBaHMs  WMAM  NPOrpaMMHOro
obecneueHuns), He NpUHaQAEeXalnX 3aKa3umnKy;

OCYLLECTB/IEHMA OENCTBUN, HAaMPaB/IEHHbIX Ha MNOJTyYeHNe HeCaHKLMOHUPOBAHHOIO AOCTYMNA K pecypcy
cetn WHTepHeT (KOMMblOTEPY, OpyroMy o06OpyaoBaHUD WM WHPOPMALUMOHHOMY pecypcy),
nocnegytouwee WUCNOMb30BaHME TaKoOro [HOCTyMa, a TaKXe YHUYTOXEHWE uan Moandbukaums
nporpaMMHoro obecneyeHns UM OaHHbIX, He MpUHapAexawmx 3akasuuky, 6e3 cornacoBaHusa c
B/lafesbLaMn 3TOro NporpaMMHoOro obecneyeHms UM OaHHbIX MO0 agMUHUCTPATOPaMKU AAHHOTO
MHbOPMaLMOHHOro pecypca. Mod HeCaHKLUMOHMPOBAHHLIM OOCTYNOM MOHMMaeTca nwbon goctyn
cnocoboMm, OTNIMYHBIM OT NpeanonarasLWeroca BlagenbLeM pecypca;

OCYLLECTB/IEHMA [EWCTBUMN MO nepefadye KOMMbKOTEPAM WAM  0BOPYAOBAHUIO TPETbUX /UL
B6eccMbiCIeHHON UK BecnosieaHo nHpopMaLmMKM, Co30atoLWen U3NULWHIOW (Napa3uTHYHO) HarpysKy Ha
3TM KOMMbIOTEPbI MM 0B0OpPYyAOBaHME WM MporpaMMHoe obecrneyeHue, a TakXe MPOMEXKYTOUHble
Yy4acTKM ceTu, B 0B6beMax, MpPeBbialoWMX MUHUMANbHO HeobxogouMble AN MPOBEPKU CBA3HOCTU
ceTel 1 [OCTYNHOCTU OTLENbHbIX €€ 3/IEMEHTOB; OCYLLECTB/IEHUSA OENCTBUI MO CKAaHMPOBAHUIO Y3/10B
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CeTel C UEenblo BbIAB/IEHUA BHYTPEHHEN CTPYKTYpbl CeTel, ya3BMMOCTM 6e30macHOCTU, CAUCKOB
OTKPbITbIX MOPTOB M T. N., 6€3 ABHOro cornacusa Bnagenbla NPoOBEPAeMOro pecypca;
npenocTaBieHne OTKPbITbIX (T. €. He Tpebylowmx aBTOpM3aLMKM) MOYTOBLIX pPeneeB, OTKPbITbIX
QHOHMMHbIX MPOKCM-CEPBEPOB, OTKPbLITbIX CEPBEPOB TENEKOHDEPEHUNI 1 T.M.;

HaNM4YMA CO CTOPOHbI 3aKa3umKa AeNCTBUI, HaNpaBNeHHbIX Ha TO, YTOObI BbloaBaTb ce08 3@ UHbIX NnL,
WNU NpeacTaBUTeENs opraHmM3aunmn 6e3 [oCcTaToYHbIX Ha TO NpPas;

NPUMeHeHNa 3akazuymKoM Ntobbix GopM M cnocoboB HE3AKOHHOIO NPEeACTaBUTENbCTBA APYrUX NUL B
cetTn IHTepHeT;

dbanbcndurunpoBaHma ceoero IP-agpeca W cpepctB MAEHTUDMKALMKU, MCNONb3yeMbIX B LOPYrUX
NMPOTOKONAxX CEeTU, a TaKXXe afpecoB, MCMOMb3yeMbIX B APYFrMX CETEBbIX MPOTOKONAX, NpU nepegaye
JaHHbIX B ceTb NHTepHeT;

npenocTaB/eHNe B KayecTBe UAEHTUPUKALMOHHbBIX AaHHbIX MMEH, aapecoB, TenedOHHbIX HOMEPOB,
JIOTMHOB, MNapoJiel, agpecoB 3NEKTPOHHOM noyThl (B TOM 4Yuc/ie B KayecTBe obOpaTHOro agpeca B
3NIEeKTPOHHOM noYTe) M T. M., He npuHagnexawux 3akasuumky, mMbo HecyllecTBYLWMX, 3a
WCKMIOYEHMEM CNyyaeB, KOrga BAagenblbl 3TUX [aAHHbIX YNOAHOMOYMAM 3akasuymka Ha UxX
NCMO/Ib30BaHME;

Ha/IMYMA CO CTOPOHbI 3aka3uymMKa AENCTBUI, HanmpaBAEHHbIX Ha TO, YTOObl MocbiNaTb, NepenaBaTb,
pacnpocTpaHATb NobbiM cnocobom 6e3 corflacMsa Cco CTOPOHbI agpecaTta, NybankoBaTb U/MAK
BOCMPOM3BOAUTb Ha pecypcax TpeTbux nuL, 6e3 nx cornacusa Copepikallyto pexknamy nHpopmauuio (B
YaCTHOCTWM, NWUCbMa, COAEPXKALLME CCbIIKY Ha HEKMW pecypc CeTM M nogpasyMmeBatowme, 4TO
nony4aTtesnb LO/MKEH ero NOCeTUTb, CYMTAIOTCSA PEKTAMHbIMUK) U MHble MaTepuanbl B PEKNAaMHbIX Lensax
(cmam, B TOM 4uMc/ie M NMOUCKOBbLIN). Mpu 3TOM MOHATUE «CMaM» onpeaenseTca obuwen3BecTHbIMU
«MNPaBUIaMN MOJIb30BaHMA CETbIO» Pas3MeLeHHbIMU B CceTU WHTEpHET U ABnswmMMmuca obblivyaem
nenosoro obopoTa.

HeponyctuMbl:

HecornacoBaHHas OTMNpaBKa OQHOrO NMCbMa MHOXECTBY nonydatenen nmbo HecornacoBaHHas
MHO)XeCTBEHHas OTNpPaBKa NMUCEM OAHOMY MONYyYaTesNto;

HecornacoBaHHaa oTnpaBka nucem obbeMoM 6osiee OQHOM CTPaHULbl UM COAEPIKALLMX BITOXKEHHbIE
dannbl;

NMoANMCKM MNOYTOBOrO appeca Ha nwbble nepuopgmuyeckme paccbinku 6e3 npenBapuUTENbHOIO
NoaTBEPXKAEHWA BnagenbLa agpeca (NpUHyaMTENbHas Nognuncka). B cnyyae ecnmn nognucka asnsetca
HEenNpPeMeHHbIM YCMIOBMEM PEernctpauum Ha KakoMm-SMbo pecypce, 3akasumKy [OMKHO ObiTb ABHO
yKa3aHoO Ha 3TO A0 MOMEHTa perucrtpaumu. YkasaHue B NMCbMe Ha cnocob othucatbca oT
NPUHYQUTENbHON NMOAMUCKKU (HanpuMep, NyTeM nepexoa Mo MpuaaraemMoin CCbiIKe WM OTMPaBKM
nMcbMa c npocbbolt 06 yganeHuu) He MOXKET C/YXUTb ee onpaBOaHMeM, MOCKOJMbKY 3acTaBnger
coBepLwaTtb 3TWU OEeNCTBMA 4YeNloBeKa, He MOo[MMCbiBaBLIEroca Ha paccbiiky. O6blYHbIM cnocoboMm
BepudmKaumMn agpeca aenaetcs AByxdasHoe NOATBEPXKAEHME: NOCAE NOMNbITKM NOANMCATb NOYTOBbIN
apec Ha paccbiiKy Ha 3TOT aapec AO/MKeH BblTb BbICNAaH 3aNpocC Ha NoaTBepXaeHue. Ecnv Bnagenel,
ajpeca [encTBUTENbHO XO4YeT MNOAMMCATbCA Ha PacCbiiKy, OH [AO/MKEH BbIMOMHUTb HEeKoTopble
nenctema (NepenTn no CCblyike, OTBETUTb Ha NUCbMO W T. n.). Ecnn Bnageneu agpeca He Xo4eT
Nosy4daTb PacChlsIKy, OT HEro HeNb3a TPeboBaTh BbIMOMIHEHUSA KaKMX Obl TO HX BblNO AeNCTBUIA. 3anpoc
Ha MOATBEPXXOEHME MOAMWCKM HEe [LOMKEH COAEep)aTb HMKAKOM peKSlaMHOM, KOMMEPYeCKoW Wau
arMTauMOHHOM MHPOPMaLUM; MEPUOAMYECKMX PACCbIIOK, He COoAep)Kaline SBHOro yKasaHWsa Ha
cnocob oT HMUX OTNMCaTbCH;

pekfaMMpoBaHMe ycnyr, TOBapOB, MHbIX MaTepManoB, PacnpoCTpaHeHMe KOTOPbIX orpaHn4yeHo nmbo
3anpelleHo AeNCTBYOWMM 3aKoHoAaTebCTBOM PD;

Ha/IMYMA CO CTOPOHbI 3aka3uymMKa AENCTBUIA, HanmpaBAEHHbIX Ha TO, YTOObl MocbiNaTb, NepenaBaTb,
pacnpocTpaHATb N06bIM CNOCOBOM CMUCKOB YYXUX afpecoB 3/IEKTPOHHOM NOYTbl, CXEM «NUPaMUA»,
MHOIOYPOBHEBOIO (ceTeBoro) MapkeTtuHra (MLM), cucteM MHTepHeT-3apaboTka 1 e-mail-6usHecos,
«MUCEM CYACTbA», @ TaKXe 4N1S y4acTUsa B 3TUX MeponpuaTnax (OTnpaBKa HECOrnacoBaHHbIX MMCEM CO
CCblKaMK Ha npegoctaBnsemble McnonHutenem cnyxbbl, BKAOYaa MNOYTOBbIE afpeca, CauThl,
3aKNagKM M T. N.) MOXXET CYNTATbCA Y4aCTUEM B 3anpeLLeHHbIX HAaCTOAWMM NYHKTOM MeponpusaTmsx,
JaXke ecnu oTnpaska npomsBoamnnacb 6e3 HenocpenCcTBEHHOrO UCMOb30BaHMA NMOYTOBbLIX CEPBEPOB
McnonHutens);

obecneyeHne CBSI3HOCTM C CepBepaMuM W MNOACETSAMU, MNOCTOAHHO MCMOMb3yeMbIMU  ONS
HEecornacoBaHHbIX PACCbIIOK; XOCTUHI CanTOB, NOAAEPKKA NOYTOBbIX afpPeCcoB, NOAAEPIKKA CEePBEPOB
DNS png poMeHoB, MUCNOMb3yeMblX ANS PacnpoCTpaHeHUs CAMCKOB MOYTOBbLIX agpecoB wu/unm
npepnaratolwmx OpraHM3auMilo HeCcorlacoBaHHbIX MACCOBbIX PAaCCbIIOK W/MAW  peKnaMupyoLwmx
nporpamMMmbl, CcneunanbHO npefHa3HavyeHHble [OA8 OpraHM3auuM HecornacoBaHHbIX  MacCOBbIX
paccbiIoK; a TakXKe NOoALEPXKKa CaUTOB, PEKNAMMPYEMbIX MPU NOMOLLM HECOFNAaCOBaHHbIX PACChINIOK,
€C/In eCcTb OCHOBaHWMA CYMTATb, YTO BRAZeNbLbl U/UIN agMUHUCTPATOPbI 3TUX CAaWTOB MPMYACTHbI K
OpraHn3aumMm paccbisiok;

pacnpocTpaHeHue 3aKa3uymkoM no cetn MHTepHeT nbon nHpopMaummn, pacnpoCcTpaHeHMEe KOTOPOW,
TaK MU MHaYe, NPOTUBOPEYUT POCCUINCKOMY MU MEXAYHAaPOLHOMY MpaBy;
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1.1.13.

1.1.14.

1.1.15.

1.2.
1.2.1.

1.2.2.

1.2.3.

1.2.4.

2.1.
2.1.1.

2.1.2.

2.1.3.

2.1.4.

2.1.5.

2.1.6.

e OCywecTBneHne 3akKa3yMKOM Ha MNpefocTaBNeHHbIX WMCNOMHUTENEM MOLWHOCTAX [EeATEeNbHOCTH,
HanpaB/IEHHOM Ha 06pPaboTKy TpaH3aKLUKUI Mo cUcTeMe BNIOK-YEeNH (TPaH3aKLUuiM Mexay KoleslbKaMu
nonb3oBaTesien KPUNTOBANIOTLI), B TOM YNCNE, HO HE OrpaHMYMBasiCb, HEMOCPEACTBEHHAsA «go0bIYa»
(MaMHKWHI) KPMNTOBAaNKTbLI, OCYLWECTBAEHWE TPaH3aKUMM C MNPUMEHEHUEM KPUMNTOBAaNOTbl BHE
3aBUCMMOCTM OT WCMONb3YyEMbIX aNrOPUTMOB, OpPraHM3auMm BUPXKK/TPENLEepPCKMX MAOoWa[oK
KPUNTOBAsOTbI; 3amycK, MNogdep)Xka M obcnymBaHue TOpProBbix 60OTOB, AEATENbHOCTb KOTOPbIX
ocylwiecTBnseTca B chepe TOproBnm / obMeHa KpUNTOBaNOTOM BHE 3aBUMCMMOCTU OT MAOLAAKKM, Ha
KOTOPOW AEeNCTBYIOT Takne 60Tbl; OpraHM3aumsa Ha MOWHOCTAX MicnonHuTeNns y3noB, NOATBEPXAAI0LLMX
TpaH3aKuMM KpUNTOBanThl M obecneuymBalowmx ee [peueHTpanusauuio  (MacTepHOAbl) BHe
3aBMCMMOCTM OT a/IrOPUTMa;

e ucnonb3osBaHme ML Space BOMNPeKM OrpaHMYEHUAM, YCTaHOBMEHHbIM M. 2.4. HacCTOSALWeEro
Mpunoxenus;

e OCYLECTBEHUA WHbIX OENCTBUM, 3anpelleHHbIX HacToAWMMM OBLWMMM LOFOBOPHLIMU YC/TOBUSIMU
npenocTaBneHns Ycnyru.

B cnyyae MoOTMBMpOBaHHOro obpalleHnsa roCcynapCTBEHHONO OpraHa, OCYLLECTBAAIOWErO KOHTPOMb U

HaAa30p 3a MicnonHuTeneM B CBSA3M C OCYLLECTBIEHMEM UM XO3AMCTBEHHOW OEeATeNbHOCTU, Tpebytowero

NPUOCTAaHOBUTb / NPEKPATUTb OKasaHue Ycnyr 3akasumky McnonHutenb 06a3aH UCNONHUTL TpeboBaHue

TAKoOro 3anpoca, 4YTo He OyaeT HecTM Kakue-nnMbo [OroBOpHble CaHKUMKM, B TOM 4uC/le, HO He

OrpaHnYMBasCb, Bo3MelleHne YObITKOB B CBA3M C MPMOCTAHOBKOM [ MpeKpalieHneM okasaHua Ycnyr

3aKa3suunky.

B cnyyasx, npenyCMOTPEHHbIX B COOTBETCTBYIOLWMX MYHKTax HacToswero lMpunoxenusa, cnonHutenb

06sa3yeTca yBeAOMUTb 3aKa3uMKka O TaKoM MPUOCTaHOBKe / MpeKpalleHUn oKasaHusa Yciyr B TedeHue 5

(naTn) oHen c obsA3aTesibHbIM MPUIOXEHUEM aKTa / 3anpoca YNOJIHOMOYEHHOro opraHa B KadecTBa

[OKa3aTenbCcTBa 0OOCHOBAHHOCTM CBOMX [LENCTBMN, ecsin Gosiee KOPOTKUIM CPOK YBEOOMJIEHUS He

NpenycMoTpeH pa3aesioM 2 HacToswero MNMpunoXeHnsa B OTHOWEHMN KOHKPETHOM Ycnyru.

OcHOBaHMEM [ANns8 BO30OHOBNEHMS oOKas3aHua VYCiyr, NPUOCTAHOBMAEHHbIX [/ MPEeKpPaleHHbIX Mo

OCHOBaHMAM, NPenyCcMOTPEHHbIM COOTBETCTBYIOLWMMU MYHKTaMU HacToauwero MNpunoxeHus, SBAseTcs

COOTBETCTBYIOLWMI OTBET YNOJTHOMOYEHHOMO OopraHa 06 ycTpaHeHUn NpenaTcTBMN K OKa3aHMIo 3aKas3uymnky

Ycnyr.

30Hbl OTBETCTBEHHOCTU NPU Nosib30BaHUN Ycnyrom

NcnonHuteno HecéT OTBETCTBEHHOCTb 3a PaboTOCMOCOOHOCTb CEepBepoB, CETEBOro o6opynoBaHUSA,
CUCTEM XPaHEHUS [LOaHHbIX, UHXEHEPHbIX CUCTEM, YCTAHOBMEHHbIX Ha TEXHONOrMYecKMx nnoLagKax
WcnonHutens.

NcnonHuteno HecET OTBETCTBEHHOCTb 3a pPaboTOCNOCOOHOCTb MHPPACTPYKTYPHOro MpOrpamMMHOr0
obecnevyeHuns, HeOOXOAMMOrO AN18 CO3AaHUA U yNpaBneHus BupTyanbHbIMU cepBepamu.

3aKa3uMK HeceT OTBETCTBEHHOCTb 3a pabotocnocobHoCcTb  nporpaMMHOro  obecnedyeHus,
yCTaHaBNIMBAaeEMOro Ha BupTyanbHble cepsepbl.

3aKa3uyMK HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb AaHHbIX Ha BMpTyanbHbIX cepBepax U MpuHMMaeT
CaMOCTOATENIbHO Mepbl MO MX COXPaHEHUIO, MPW OTKase OT YCAYyrn U/unm n3aMeHeHmn ee napaMeTpoB, a
TaKXXe B C/lyYyae BbIK/IOUYEHUM BUPTYalibHbIX CEPBEPOB 3aKa34yMKOM.

2. OONOJIHUTENIbHDIE YC/TIOBUA

Paspen A. Ycnyra «BuptyanbHbin LLOO»

B npouecce nonb3oBaHua Ycayron 3aka3dyMk BnpaBe ycTaHaBNMBaATb Ha BMPTyasibHble cepBepbl ntoboe
NNLEH3MOHHOe nNporpaMMHoe obecneyeHue.

Mpn ycTaHOBKE 3aKa3YyMKOM BEPCUI FOCTEBbLIX OMEPaLMOHHbIX CUCTEM, HE BXOAALMX B odULMaNbHbLIN
Cnncok, nopaep)xusaemblx ENT, WcnonHutenb He rapaHTUpyeT paboTocnocobHOCTb BUPTYaNbHbIX
cepBepoB 3aKa3yMka, eclin OHW He perynumpyloTca pencteyowmMm CornaweHveM o6  ypoBHe
obcnyxuBaHus.

B npouecce nonb3oBaHua Ycayro 3aka3uyMK MMeeT npaBo noTpeboBaTb BHECEHUS WM3MEHEHUN B
OKa3blBaeMyto Ycnyry, fgaxe B TOM C/ly4ae, ec/i OHM He OTPa)KeHbl B COrTacoBaHHOM popMe 3akasa, Kak
COMyTCTBYlOLWME, HanpaBMB MICNONHUTENO yBeAOM/IEHME C NOAPOOHLIM OnNMcaHMeM CBOEro 3amnpoca U
YK€NaeMbliX CPOKOB BbINOMHEHUS TakMx paboT. NcnonHuTenb oueHuBaeT M coobwaeT 3akasuuky
OPUEHTUPOBOYHYK CTOMMOCTb U BO3MOXXHYHO AATY BbINOMHEHMUS 3TUX PaboT.

B npouecce nonb3oBaHusA Ycnyron 3aka3umKy 3anpelaeTca TeM WM MHbIM 06pa3oM npegnpuHMMaThb
HaMepeHHble MOoMbITKM 06xopa YCTAaHOBMEHHbIX McnonHuTeneM Ha BupTyanbHbii cepBep 3akasyuka
OrpaHNYeHUn BUPTYaIN3NPOBAHHbIX BbIYMCITUTENbHBIX MOLLHOCTEN.

B npouecce nonb3oBaHuA Ycnyron 3aka3uumKy 3anpellaeTcs nepegaBatb WU/MUAM  PacnpocTpaHaTb
napamMeTpbl BUPTYyanbHOM NHGpPaCcTPYKTYpbl, Ha 6a3e KOTOPOI okasbiBaeTca Ycayra, TpeTbuM nvuam 6es
NMMCbMEHHOro cornacoBanusa ¢ MicnonHutenem.

B npouecce nonb3oBaHUA YCAyron 3aKasuuKy 3anpelaeTtcs OpraHU3oBbiBaTb U/UAK NpeanpuUHUMaTh
NOMbITKWM MaCCOBOM PACChINIKM 3NEKTPOHHbIX COOBLLEHNI B LenaxX MHPOPMALMOHHOIO, PEKIaMHOro U/Uan
MapKeTMHIroBOro xapakTtepa 6e3 cornacus agpecaTos.
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2.1.7.

2.1.8.

2.1.9.

2.1.10.

2.2,
2.2.1.

2.3.
2.3.1.

2.4,

2.4.1.

2.5.
2.5.1.

B npouecce nonb3oBaHUA YCAyron 3aKasuuKy 3anpelaeTtcs OpraHU3oBbiBaTb U/UAW NpeanpuUHUMaTh
MOMNbITKM CKaHMPOBAHUA afpPecoB U/MN NOPTOB CETEBbIX YCTPONCTB, NOAKIOYEHHbIX K ceTU NHTepHET, C
Lenbto BbiIABIEHNS OWMBOK.

B npouecce nonb3oBaHua Yciyron, 3aKasuymKy 3anpellaeTcs OpraHn3oBbiBaTb U/MAM NpeanpuUHUMaTh
MOMbITKM TFEHEPUPOBAHMS HanpaBfeHHOro u36bITOYHOro Tpadwmka Ha CceTeBble YCTPOWMCTBA,
NOAKMOYEHHbIE K CeTU VIHTEePHET, C Liefblo BbIBOAA UX M3 HOPMAJIbHOMO pexxnma paboThl.

B npouecce nonb3oBaHuMa Ycayroh, 3akasuuky 3anpewaetca  MNpou3BOAUTb  CaMOBOJIbHOE
(HeCaHKLUWOHMPOBAHHOE) MPOHUKHOBEHME B J1l0Oble TEXHOIOrMYEeCKMEe KOMMAOHEHTHI (Y3/1bl), MpOrpaMmbl,
6a3bl faHHbIX M MHble COCTABNAOWME dNEMEHTbI CETU NHTEpPHeT.

B npouecce nonb3oBaHWA Ycnyronm 3akasuMKy 3anpewaetca  PacnpocTpaHaTb  MHGopMauumio,
3anpelLleHHy0 K pacnpocTpaHeHuto @epepanbHbiM 3akOHOM oT 27 miona 2006 roga N2149-d3 «06
nHpopMaummn, MHOOPMALMOHHBIX TEXHONOMMAX M O 3awute MHOOpMaLMW», PaBHO KakK W APYruMu
denepanbHbIMM 3aKOHaMM.

Paspen b. Ycnyra «Pe3epBHOE KOnNMpoBaHue»

Mpu okKasaHuu (nonyvyeHun) Ycayru 30Hbl OTBETCTBEHHOCTU, a Tak)Ke 06A3aHHOCTM MO obecneyvyeHuto

Hagnexawero @QyHKUMOHMPOBAHMSA  TEXHOMOrMYECKMX PECYypCOB M pa3MeLleHHbIX Ha  HUX

MHPOPMALMOHHBIX CUCTEM pacnpemensatTca Mexay McnonHuTenem M 3aka3unmkoM B COOTBETCTBUM C

YyKa3aHHbIMUW HMXKE YCNOBUAMMU.

NcnonHutenb obecneynBaert:

e paboTtocnocobHocTb  WMH@pacTpykTypbl  (MpOrpaMMHO-annapaTHOro  KOMMeKca  Pe3epBHOro
KonupoBaHus, cetn SAN).

3aKa3uunk obecneymBaeT:

e CO3faHMe cnucka BM nognexawmx pe3epBHOMY KOMUPOBAHUIO.

Paspen B. Ycnyra «Pe3epBHOe KONMpoOBaHUe B 06/1aKo»

Mpu oKasaHuu (nonyvyeHun) Ycayru 30Hbl OTBETCTBEHHOCTM, a Tak)Ke 06A3aHHOCTM Mo obecnedyeHuto

Hagnexawero @QYHKUMOHMPOBAHMSA  TEXHOMOrMYECKMX PECYpCOB M pPa3MeLleHHbIX Ha  HUX

MHPOPMALMOHHBIX CUCTEM pacnpemensatTca Mexay McnonHuTenem M 3aka3unmkoM B COOTBETCTBUM C

YyKa3aHHbIMU HMXKe YCNOBUAMMU.

NcnonHutenb obecneynBaert:

e paboTtocnocobHocTb  WMH@pacTpykTypbl  (MpOrpaMMHO-annapaTHOro  KOMMJeKca  Pe3epBHOro
KonupoBaHus, cetn SAN).

3aKa3uunk obecneymBaeT:

e CO3paHuMe cnucka BM nognexawmx pe3epBHOMY KOMUPOBAHUIO;

e paboTtocnocobHOCTb Ha cBoen nnowapke MO Backup & Replication.

Pasgen . Ycnyru MLS - ML Space Environments, ML Space AutoML, ML Space Deployments, ML

Space Data Catalog

3aKa3umnKy 3anpellaetca ucnonb3oBatb Ycayrm ML Space Environments (Bkako4yas nogycnyry

npenocTasB/eHna goctyna K ML Space Spark nocpegctsom ML Space Environments), ML Space AutoML,

ML Space Deployments, ML Space Data Catalog B cnegyrouwmx uenax:

e B Lenax, Npecnegylowmx HapylweHue [eNCTBYIOLWEro 3aKkoHOAaTeNbCTBa, B TOM 4ucie, HO He
OrpaHNYMBasACh, 418 KOOPAMHALMN LLIEH CPEAN KOHKYPUPYIOWMX TNLL;

e B LENAX, HapyLwatowmx NpaBa U 3aKOHHble MHTEePEeCbl TPETbUX 1L, B TOM YMC/Ee, HO HE OFrpaHUYMNBasACD,
HapyLatowue nMyHble NpaBa U cBoboabl rpaXkaaH;

e B KJIEBETHUYECKUX LEenax, npecnegyowmx KoOMNpoMeTaum JMYHOCTU, B TOM 4YuMC/ie NOCPEenCcTBOM
danbcudukaummn peun (ronoca), rMyboKoro MoHTaXka Bugeopsana u np.;

e B MOLWEHHWYECKUX LLeNax, B TOM 4YMCMe: OCYWeCcTBIEHUN XaKepCKUX aTak Ha Beb-canTbl, peBepc-
WHXUHUPKHT MO, 3epkannpoBaHue Beb-CalToOB, He MNpPUHaAnexawmx 3aKasuymky, oOHapyXeHue
ya3BumocTen B MO, He npuHagnexkaweM 3akasuymKy, co3paHne GUHAHCOBbIX CXEM, eAUHCTBEHHOM
Lenblo KoTopbix ABnseTca oboraleHune 3a CYET BBeOeHMa B 3abnyxpaeHue, BblBeAeHME U3 CTpoS
obopynoBaHuA, He NpPUHaAAeXallero 3akasdmnky 1 np.;

e B LENSAX, YrpOXKaLWMNX XNU3HN 1N 300POBbIO0 NMtoAeNn, B TOM YUCie: U3FrOTOBMEHME U MOAEepHMU3auma
OPYXWUSA U UHbIX CPEACTB YHUUYTOXEHWUSA, U3FOTOBMEHME U MOOEPHM3aLUNA BOEHHOW HaBUraLWMOHHOM
TEXHUKMW;

e B LENSAX UCMOMb30BaHMA B KPUTMYECKNX (TPebyrouwmMx O0TKa30yCTOMYMBOCTM) CUCTEMAX, CBA3AHHbIX C
6e30MnacHOCTbIO, XXU3HbI U 300POBbLEM Ntoaen (Hanpumep, B MeauunHe, ecnm obydyaemaa mopaenb
CBA3aHa C annapaTtaMu XusHeobecneyeHus).

Pazpen A. Ycnyra «Cloud CDN»

Mpu okKasaHuu (NonyvyeHun) Ycayru 30Hbl OTBETCTBEHHOCTU, a Tak)Ke 06A3aHHOCTM Mo obecneyvyeHuto
Hagnexalero ¢GyHKUMOHNPOBAHMA TEXHOMOTMYECKUX PECYPCOB M Pa3MEeLLeHHOM Ha HUX MHbopMaumm
pacnpegenanTca Mexay MicnonHutenem n 3akasvymkoM B COOTBETCTBMM C YKA3aHHbIMU HUXKE YC/TOBUAMM.
NcnonHutenb obecneynBaert:

e paboTtocnocobHocTb MHDpacTpyKTypbl Ycayru.
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2.5.2.

2.5.3.

2.5.4.

2.5.5.

2.5.6.

2.6.

2.6.1.

3aKa3uunk obecneymBaeT:

e COOTBETCTBME pa3MelllaeMbix NocpeacTsom Ycayrn pannos HeobxoamMmbiM BUaeo-dopMaTam;

e COOTBETCTBME pa3MellaeMoro (nybnukyemoro) nocpeactBoM Yciyrn KoHTeHTa TpeboBaHUAM
3akoHopaTtenoctBa PO u ppyrux CTpaH, NPaBOMEPHOCTb WMCMNONb30BaHMA KOHTEHTa, NOroTvnos,
TOBAPHbIX 3HAaKOB, OUPMEHHbIX HAMMEHOBAHWUMA W OPYrMX OObEeKTOB WHTENNEeKTyalbHOM
COBCTBEHHOCTHU.

3aKas3umnky 3anpeutaeTtca ucnonb3osaTtb Ycnyry «Cloud CDN» B cnenylowmx Lensax uamM cnenyowmm

obpaszom:

e Nt06bIX NPOTMBOMPABHbIX LENAX, C HApYLWeHMEM LeNCTBYOLWEro 3aKOHO4aTeNbCTBA;

e BbloaBas cebqa 3a Apyroe NMUO UK opraHmsaumio (Kak pakTnyeckoe, Tak U GUKTUBHOE), YTBEPXKAATb
CBO MPUHAANEXHOCTb K II06OMY MUy UM opraHusaunm 6e3 cooTBETCTBYHOLMX MOAHOMOYUA UK
OCYLLEeCTBNATb Ntobble Apyrne aHanorMyHble MOWEeHHNYECKMe OeNCTBUS;

e 3arpyXaTb UAKM co3paBaTb Nt06on KOHTEHT, KOTOPbIN HapyllaeT YCNOBUS MpefocTaBneHna Yonyru,
npaBa MHTENNEeKTyalbHOM COBCTBEHHOCTM UK Ntobble apyrue npaea MicnonHUTeNa Unm TpeTbmx Nnu;

e COBepLaTb AeNCTBUSA, HaNpaB/eHHble Ha BBeAEHME B 3abnyxaeHne NcnonHuTensa n/unm TpeTbux nuu;

e 06X0OUTb, OTK/IKOYATb MM BMELWMBATLCA B QYHKLUUM cnucteMbl 6esonacHoct CDN McnonHutena unm
NMPOrpamMMHO-anmnapaTHOro KOMMJIEKCa TPEeTbMX /UL, WAM MbiTaTbCA MNOMAYYUTb [JOCTYN K He
npegHasHavyeHHbIM ansg 3akasuduka Ycnyrawm;

e uvcrnonb3oBaTb YCAyry TakMM CROCOOOM, KOTOPbIM MOXeT npepBaTb WMAW HapyWWTb HOPMAanbHYH
dyHKUMOHanbHocTb CDN McnonHutena nnv nporpaMMHoO-annapaTHOro KOMMaeKca TpeTbux nuy,.

B cfiyyae BO3HUKHOBEHUA COBLITUI, ABNAIOLMXCA OCHOBAHWEM 4N MPUOCTAaHOBNEHMS OKa3aHua Ycnyru

(B yactHoCcTU, HapyweHusa n.n. 1.1.10., 2.5.2. Hactoauwero [punoXxeHus) B OTHOLWIEHUW aKKayHTa

3aKasumnka, co3gaBlIero Takoe cobbitue, McnonHutenb yBeaoMnaseT 3aKasuymka He nosgHee, Yem 3a 3

(Tpn) KaneHpapHbIX [OHSA [O MOMHOFO WAM  YaCTMYHOrO MPMOCTAaHOBNEHMS oKasaHus Ycnayr, c

060CHOBaHWEM MPUYMHBI MOSIHOFO UAM YAaCTUYHOIrO MPUOCTAHOBNEHMA OKa3aHWsa YCIyr U yKasaHWeM,

NMOMHOCTbIO UM YaCTUYHO MPUOCTaHABINBAETCHA OKa3aHue YC/yr B OTHOWEHMM aKKayHTa 3aka3uvuka. B

OTCYTCTBME KOHKPETHOrO MepeyHss MpuoCTaHaBAMBAEMbIX YCNYyr CYMTAEeTCs, YTO MPUOCTAHOBJIEHO

OKa3aHue Bcex YCayr NosHOCTbHO.

MpuHUMas pelweHne O MOSIHOM WM YaCTUYHOM MNPUOCTAHOBMEHUU OKalaHusa Ycnyr, cnonHutenb

NCXOAUT B MEpPBYK oyepenb M3 3aKOHHbIX TpeboBaHWMN YNOMHOMOYEHHbIX OPraHOB FOCYAapCTBEHHOM

BNlaCTW, a TaKXe Coobpa)eHul LenecoobpasHoOCTM C TeM, 4YTo6bl MUHMMU3NPOBATb HeraTUBHbIE

NOCneAcTBMSA NPUOCTAaHOBNEHNS OKa3aHna Ycnyr ong 3akasumnka. YKaszaHHOe 03HavaeT, uto cnonHutenb

npv peanusauMm npaBa Ha NPUOCTAHOBMEHME oOKaslaHua Ycnyr 6yneT npuocTaHaBAMBaATb TONbKO Te

Ycnyrn, npu notpebneHum KOTOpbIX KAMEHT 3akasuuka 31o0ynotpebun npaBoM Ha pasMelleHue

MaTtepunanos nocpenctsoM CDN mn Hapywuna, B 4aCTHOCTU, nonoxeHua n.n.1.1.10., 2.5.2. HacTosawero

MpunoxeHus.

McnonHutenb mMeeT npaBo OMOKMPOBaATbh OOCTYN noTpebutenen KoHTeHTa K KOHTEHTY 3aka3uuka B

cnydyae ob6HapyxeHus McnonHutTeneM/ KOHTPOAMPYIOWMM OpraHOM HECOOTBETCTBMS pa3MelLlaeMblxX

MaTepuanoB TpeboBaHMAM 3aKoHomaTenbCTBa Poccunckon @epepaumn U/ WUAM OPYrMX CTpaH C

yBegoMfeHneM 3aka3umka 06 3ToM. BNOKMpOBKA OCYWECTBASETCA A0 YCTPaHeHUs 3aKa3uyMKoMm

BbIABJIEHHbIX HAaPYLWEHWU UK yaaneHns 3aka34ymkoM COOTBETCTBYHOLWMX MaTeEPManoB.

Mpu okasaHum Ycnyru WMcnonHuTenb He pefakTUpPyeT, He KOMUPYeT, He OCYLLECTBISET MOHTaX,

KOMMUASLNIO, @ PaBHO U He 3MeHSeT NtobbiM MHbIM 06pa3oM KOHTEHT 3aKa3unka, KpoMe Kak ecnm Takoe

N3MEHEeHNEe TeXHUYecKn HeobxogMMo C Lenblo okasaHua Ycnyru (B 4aCTHOCTWM, M3MeHeHue dopmata

dannoB B uensaAx obecrneyeHna cooTBeTCcTBMA dalfioB dopmataM pasMmeleHna (nybnukaumm)/

TPaHCASAUNM) U He ABNSAETCA U3MEHEHMEM cofepXXaHusa KoHTeHTa.

BO3MOXHOCTb OKa3aHuAa ycnyrm «3anucb ogHoro BupeonoTtoka» (Tabnuua 1 pasgena 3 MpunoxeHus

1.CRS.1. k [loroBopy) NpenocTaBnseTcsa TONbKO Blagenbuy pa3Mellaemoro (nybnmkyemoro) KoHTeHTa.

CoBepllas 3anucb BMOEONOTOKA Npu NoTpebneHun yKasaHHOM ycnyru, 3aKa3uuk NOATBEPXKAAET, 4To

obnapaet HeO6X0ANMbBIMUM 3aKOHHBIMKW NpaBaMu Ha KOHTEHT K 06a3yeTca NpeabsaBUTb LOKYMEHTaNbHOE

NOATBEP)KAEHME 3TOro dakrta McnomHUTeNto no ero 3anpocy He no3gHee 1 (ogHoro) pabouyero gHA C

MOMEHTa MOJIy4eHUs Takoro 3anpoca. [pu HenpeacTaBneHUM [OKYMEHTAaNbHOrO MNOATBEPXKAEHUS

Hannymnsa npaB Ha KOHTEHT B yKa3aHHbIA CPOK, a TaKXe B Ciyyae, eCiv NpeacTaBfeHHble 3aKa3ymMKoM

JOKYMEHTbl He cofep)XaT Takon uHdopMaummn, MicnonHuTenb BNpaBe OTKasaTb B OKasaHuu Ycnyru 6es

BO3MeLLEHNA KaKNX-TMBO0 yObITKOB U/ MW yANaTbl KakKnx-1mbo wipados.

Paspen E. Ycnyrn «3ALLUTA OT DDOS-ATAK (STORMWALL)», «3ALULUTA BEB-MPUNOXXEHUN

(STORMWALL)»

TexHM4YecKue acnekTbl paboTbl cMcTeMbl puNbTPaUmMm Tpadurka, 3a HecobgeHne KOTopbix icnonHuTenb

He OTBeYyaeT, M NMpu HecobnlpeHUN KOTopbiX McnonHuTenb He MOXeT rapaHTupoBaTb obecnedeHue

3a8B/IEHHOr0 YPOBHA KayecTBa ycnyr no dunbtpaumm Tpaduka:

e [0nqa uenen dunbTpaunm Tpaduka npepgnonaraeTcs, YTo AaHHble U3 cetu UNHTepHeT nepeparoTca He
HenocpencTBeHHO Ha IP-apgpec cepBepa MM BUPTYasibHOM MalluHbl 3aKa3umKa, a Ha agpec, MMeLWmin
FQDN cepBepa nnu BUpTyasibHON MallWHbl 3aKa3uunka;
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e B C/lyyae, ecnn CepBep WM BUPTyanbHas MallMHa 3aKa3yuka, ona obecneyeHus cTtabunbHOCTU M
b6ecnepeboMHOCTM paboTbl KOTOPOro NMOAK/IKYEHbI YCAYrM No dunbTpauum Tpaduka, byaet cnocobeH
NPUHUMaTb BXOZAWMM TpaduK OT NtoObIXx cepBepoB B ceT WHTepHeT, McnonHuTenb He MOXeT
rapaHTUMPOBaTb OKasaHWe ycnyrn no GunbTpaumMm Tpaduka B 3anpaimBaeMomM obbemMe 4O MOMEHTA
nonHoro obHoeneHns DNS-3anuceln o6 apgpecax cepBepoB 3aliMLAeMblX OOMEHOB BO BCEN CeTU
NHTepHeT;

e [19 UCKJIIOYEHUSA CUTYyaunm o6paboTkn cepBepoM 3akasumka BPeLOHOCHOMO BXoasaLwero Tpadmka Ha
cepBepe WAM B TeHaHTe 3aka3umka LO/MKEH ObiTb BK/KOYEH WMAN Pa3BEPHYT MEXXCETEBOW 3KpaH
(firewall), 6nokupyrowmn nwbol BxooAwmm Tpaduk, KpoMe BXOAALWEro Tpadmka C KOHKPETHOro
cepsepa McnonHutens;*

e [/18 CHUXEHUSA KonnyecTBa BpenoHOCHOro Tpadunka, 6n1okmpyemMoro MmexceteBblM akpaHoM (firewall)
3aKa3uyMKka, a COOTBETCTBEHHO, A1 CHMXKEHWS HArpy3kuM Ha CepBep WM BUPTYaSbHYIO MaluHy
3aKasumnka, 3akasuuk obg3aH NpegnpuHATL MEepbl NO COKPLITUIO (HepasrnaweHunto) daktuyeckmnx IP-
aipecoB CepPBEpPOB M BUPTYanbHbIX MalWH, a8 KOTOPbIX OCyLecTBAAeTcs GunbTpaums Tpadmka.

4 B cny4yae 3aWuMTbl BUPTyaslbHOM MallMHbl, Pa3MellaemMoln B TeHaHTe 3akasumka Ha 6ase MHOpacTpykTypbl, B KayecTBe COOTBETCTBYHOLLEFO
MexceTeBoro akpaHa (firewall) Mo)xeT 6biTb MCNONb30BaH U COOTBETCTBYIOWMM 06pa3oM HacTpoeH Edge Gateway.
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