1.1.

1.2.

2.1.

3.1.

4.1.

5.1.

5.2.

5.3.

6.1.

000 «0O6nayHble TexHonorum» [/ Cloud.ru LLC B

CIOUd'ru info@cloud.ru / +7 (495) 260-10-82 / https://cloud.ru Bepcusa 231207
MPUNOXEHWME N2 2.ENT.1.2.
K [lorosopy
COIMMALLUEHME OB YPOBHE INMPEOOCTABJIEHNA
YCIYTU «<BUPTYATbHbIV YACTHbI LIOO»
1. OPEAMET COMNALUEHNA
Hactoauwee CornaweHue o6 ypoBHe npenocTaBfieHusa ycnyr (manee - CornaweHue) sasnsertcs

LOKYMEHTOM, UKCUMpPYOWUM [OCTYNHOCTb YCYrn, a TakKe LeneBble KOTMUYECTBEHHbIE U KaYeCTBEHHbIe
XapaKTepuUCTUKK NpegocTaBneHns Ycnyru.

B cnyyae HecooTBeTCTBMA (BAKTUYECKM M3MEPEHHbIX MapaMeTpoB [AManasoHaM LeNeBblX 3HauYeHWn,
YKa3aHHbIM B faHHOM CornaweHuu, Yciyra cYMTaeTcs HeCOOTBETCTBYIOWEN rapaHTUPOBAaHHOMY YPOBHIO
KayecTBa, YTO AaéT 3aKasuyuMKy NpaBo Ha NosydyeHne KoOMMNeHcauuu.

2. TEXHUYECKAA NOAAEPXKA YCNYIU

MpY BO3HMKHOBEHMW Yy 3akasuMKa TEeXHUUYECKOW WAN MHOM npobnembl npu notpebneHun Ycnayru,
nposegeHun McnonHutenem PernaMeHTHbIX MM ABapUIMHO-BOCCTAaHOBUTENbHBIX PaboT, NpeacTaBuTeNb
3akasuymka 1 McnonHuTenb B3aMMOLEWNCTBYIOT B COOTBETCTBUMU C ycnoBuaMu O6Liero cornaweHusa ob
YPOBHE NpefocTaBsieHnsa YCnyr.

3. UENEBbIE 3HAYEHUSA NOKA3ATENEN TEXHUYECKOW NOAAEPXXKU

LleneBble nmokasatenu no MakKCMManibHOMY BpeMeHu peakumn M BpeMeHW peleHus NPUMEHSIOTCS B
COOTBETCTBMM CO 3HAYEHUAMM, YCTAHOBAEHHbIMM B n. 5.1. O6wero cornaweHnss o6 ypoBHe
npepocTasneHns Ycnyr.

4. NPOBEAEHWE PErMAMEHTHbIX U ABAPUNHO-BOCCTAHOBUTEJ/IbHbIX PABOT

MpoBeaeHne PernaMeHTHbIX 1 ABapMMHO-BOCCTAHOBUTENbHbIX PAabOT OCYLLECTBAAETCA B COOTBETCTBUN C
YyCNOBUAMM U NOPAOKOM, YCTAHOBIEHHBIMW B M. 6.4. Ob6wero cornaweHns o6 ypoBHe NpefocTaBneHms
Ycnyr.

5. OOCTYNHOCTb YCNYTU

McnonHutenb obecneymsaeT OOCTYyNnHOCTb YCAyrn B nepuopd oKasaHua YCNyrm Ha ypoBHe He MeHee
99,982%1.

B pacuet [octynHocTu Ycayru BKAYaeTcs BpeMsa HepocTynHOCTM no WMHUMOeHTaM npuoputeTa
«KpUTUYHBIN» N «BbICOKMIA», KOTOPbIE NPON30LWIN NO BUHE McnonHuTens.

BpeMs HepoCTynmHOCTU YCNyrn, KOTOpoe NpUXoamuTca Ha nepuon npoBefeHns PernaMeHTHbIX paboT, He
BK/OYaeTcs B pacyeT [ocTynHocTM Ycnyru npu ycnosuu cobniopeHms UcnonHutenem [oONycTUMOWN
CYMMapHOW NPOJO/IKUTENBHOCTU U MHTEPBAIOB NEepPepbIBOB, M MHDOPMMPOBAHMSA 3aKa3umKa B npegenax
BpeMeHHbIX napameTpos m3 n.4.1. CornaweHuns.

6. KOMMNEHCALUWA 3A HAPYLWEHUE COMNMALUEHNA

CornalieHMeM npenycMOTPEeHbl Ccheayloline pasmMepbl KOMMEeHcauMy 3aka3uuKky 3a HapylleHue
OoctynHocTtn Yenyru (Tabnuua 1):

Tabn. 1. Pazmep koMneHcaummn 3a OTYETHLIN Nepuos

ﬂOCTyIIHOCTvb Ycnyru 3a Bpems Henc:c1'ynr|oc1'u Ycnyru PasMep KOMneHcauum
OT4YETHBbIN Nepuog 3a OT4ETHBIN Nepuog
299,982 % PaBHO nnn meHee 7,8 MUHYT KoMneHcauumsa He npegocTasnseTcs
< 99,982 % bonee 7,8 MUHYT 5% oT ctoumMocTu Ycnyru
<99,9% bonee 43 muHyT 10% oT cToumocTn Ycnyru
< 99,8 % bonee 1 yaca 27 MUHyT 20% oT cTOMMOCTH YCNyru
<99,5% bonee 3 yaca 39 MUHyT 30% oT cTonMocCTn Ycnyru
< 99,0 % bonee 7 yacoBs 18 MUHYT 50% oT ctoumocTu Ycnyru
< 98,0 % bonee 14 yacoB 36 MUHYT 75% OT CTOMMOCTHN YCNyru

1 [apaHTUpyeTCa B C/lyyae 3aKasa BblAefeHHbIX BblUMCIUTENbHbIX cepBepoB B Konunyectse N+1, roe N - KOIMYECTBO CEPBEPOB, PECYPCOB KOTOPbIX
[OCTaTOYHO 4719 PasMeLLeHUs BCeX BUPTYallbHbIX CEPBEPOB 3aKa3yuumKa.
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< 97,0 % Bbonee 21 yaca 54 MUHYT 100% oT cTOMMOCTHN YCNyru

7. HEOOCTYMHOCTb U OEFPAAALLNA YCNIVITU

Tabn. 2. OnpepeneHne HepoctynHocTn v Oerpagaumn Yenyr

OnpepeneHue HepoctynHocTu OnpepeneHue Jerpapgauum

HapyweHrne napaMeTpoB KayecTBa, YCTAHOBMEHHbIX B
pasgene «basoBasg GYHKUMOHANbHOCTL U  METPUKMU
HenocTynHOCTb BblYMCNUTENbHbBIX PECYPCOB N pecypcoB | Ycnyru» MpunoxeHmnsa N2 1.ENT.1.2 k Jorosopy?2.

XPaHEeHUa AaHHbIX B COCTaBe BblAeNIeHHOro 3aKasuyuky
nyna, npuBepwas K HeQOCTYMHOCTM BCex MAM YacTu | MNoTepsa focTyna K KabuHeTy ynpaBneHua ans Bcex unm
BUPTYaNibHbIX  MalWWH, 3anyleHHbIX 3aKa3uyuMKoM; | YyacTu nofib3oBaTenen (BKAYasa goctyn yepes APl KY).
M3MEpPEHUS OCYLLECTBAAKTCA CUCTEMOM MOHUTOPMUHra
McnonHutens. HepocTynHOCTb YacTn QyHKUMIN KabuHeTa ynpasieHus
LNS BCEX WM 4YacTu nonb3oBaTenen (BkAwYas [OCTyn

yepes API KY).

HapylweHue napaMeTpoB KayecTBa aBngaetca [Jerpapgaumnen Ycnyru. [lonycTMMoe 3HadeHue - cpefHee
3HayeHne Ha uHTepsane 20 (ABagLaTN) MUHYT MO AaHHBIM CUCTEMbI MOHUTOPUHIa McnonHuTens.

[na cnyyaeB HeQOCTYNMHOCTU YaCTU BUPTYasbHbIX MallMH pPa3Mep KOMMeHCauumM 3a HapylleHne LeneBbiX
nokasarenel JOCTyNHOCTU YC/yru paccymTbiBaeTCS NPOnopLmMoHanbHO 06beMY PeCcypCcoB, BblOe/IeHHbIX
3aKas3yMKOM [ONa HeOoCTYMHbIX BUPTYasibHbIX MallMH, OTHOCUTENIbHO 06Llero obbeMa 3aKasaHHbIX
pecypcos.

8. OrPAHUYEHMA

B Ycnyru:

MpepnoctaBneHne pgoctyna K MO ypoBHA rocTeBol onepauuMoHHOM cucteMbl 1 MO, yCTaHOBMNEHHOrO B

rocTeBoOM onepaumnmoHHON cucTeme,

Mcnonb3oBaHMe 3aKa3uyMKOM COBCTBEHHbIX NMLEH3UN/NOANNCOK,

He BKJ/IHOYEHbI:

o  AOMUHUCTPUPOBAHUE;

e WcnpaBneHune ownbok;

KoHcynbTaumm no ycTaHOBKe, 3KCMayaTauum;

PelwleHre nHUMOEHTOB Yepes cnyx0y noanep>Xkmn BeHoopa;

e Q6HOoBNeHMe MO (ToNbkKO ANA 3aka3uyMKOB, MCMNOMb3YKOWMX COBCTBEHHbIE NULEH3MK/MoanUCckK (B
paMkax BYOL).

B cnyyae wmcnonb3oBaHMA 3aka3uyMKOM COOCTBEHHbIX NMLEH3MIN/MOANNCOK 00a3yeTca yBeLoMIeHue
McnonHuTena o ctapTe UCMNOMb30BaHMA 3K3eMnaapoB Takoro MO npu noTpebnenun Ycnyru.

B cnydae, ecnu npu notpebneHun Ycnyr 3akasdMkK Npoao/KaeT MCNosb30BaTbh TeXHONOrMK BeHpgopa,
nepeuweplwmne B ctatyc End-of-Support®, Ho Npu 3TOM nMeloLWmne aHanor (-1), B OTHOWEHUN KOTOPOro (-
blX) OCYLLECTBNSAETCA MNOMHOLLEHHAa TeXHMYeCcKasa NOALEePI)KKa, TO Bce Npobnembl 3akaszumKka, BO3HUKLINE
B pe3ynbTaTe MCMO/Ib30BaHMA TexHonornn B ctatyce End-of-Support, pewatoTcs B paMkax 3anpocoB Ha
0b6cnyX1BaHMe C COOTBETCTBYOLWMMU LIEIEBBIMU MOKa3aTenaMun no ux obpaboTke.

2 l3MepeHMs NapaMeTpoB KayecTBa OCYLEeCTBNAITCA CUCTEMON MOHUTOPUHra McnonHuTens.

3 TepmuH «End-of-Support» oTHOCWUTCS K CUTyauuu, KOrga KOMMaHUs MpekpalaeT oKasbiBaTb TEXHUYECKY MOAAEPXKKY MPOAYKTa, YCNyru,
TEXHONOTUM U T.A4.
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