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COIMMALLUEHME OB YPOBHE INMPEOOCTABJIEHNA
YCIYTU «<BUPTYAJIbHbIV LIOO»
1. MPEOMET COMMALUEHUA
Hactoauwee CornaweHue o6 ypoBHe npenocTaBfieHusa ycnyr (manee - CornaweHue) sasnsertcs

LOKYMEHTOM, UKCUMpYoWwmUM [OCTYNHOCTb YCNYrK, a TakXe LeneBble KOTMUYECTBEHHbIE U KaYeCTBEHHbIe
XapaKTepuUCTUKK NpegocTaBneHns Ycnyru.

B cnyyae HecooTBeTCTBMA (BAKTUYECKM M3MEPEHHbIX MapaMeTpoB [AManasoHaM LeNeBblX 3HauYeHWn,
YKa3aHHbIM B faHHOM CornaweHuu, Yciyra cYMTaeTcs HeCOOTBETCTBYIOWEN rapaHTUPOBAaHHOMY YPOBHIO
KayecTBa, YTO AaéT 3aKasuyuMKy NpaBo Ha NosydyeHne KoOMMNeHcauuu.

2. TEXHUYECKAA NOAAEPXKA YCNYIU

MpY BO3HMKHOBEHMW Yy 3akasuMKa TEeXHUUYECKOW WAN MHOM npobnembl npu notpebneHun Ycnayru,
nposegeHun McnonHutenem PernaMeHTHbIX UM ABapUIHO-BOCCTAaHOBUTENbHBIX PaboT, NpeacTaBuTeNb
3akasuymka 1 McnonHuTenb B3aMMOLEWNCTBYIOT B COOTBETCTBUMU C ycnoBuaMu O6Liero cornaweHusa ob
YPOBHE NpefocTaBsieHnsa YCnyr.

3. UENEBbIE 3HAYEHUSA NOKA3ATENEN TEXHUYECKOW NOAAEPXXKU

LleneBble nmokasatenu no MakKCMManibHOMY BpeMeHu peakumn M BpeMeHW peleHus NPUMEHSIOTCS B
COOTBETCTBMM CO 3HAYEHUAMM, YCTAHOBAEHHbIMM B n. 5.1. O6wero cornaweHnsas o6 ypoBHe
npepocTasneHns Ycnyr.

4. NPOBEAEHWE PErMAMEHTHbIX U ABAPUNHO-BOCCTAHOBUTEJ/IbHbIX PABOT

MpoBeaeHne PernaMeHTHbIX 1 ABapMMHO-BOCCTAHOBUTENbHbIX PAabOT OCYLLECTBAAETCA B COOTBETCTBUN C
YyCNOBUAMMK U NOPAOKOM, YCTAHOBIEHHBIMW B M. 6.4. Ob6wero cornaweHna o6 ypoBHe npefocTaBieHmns
Ycnyr.

5. OOCTYNHOCTb YCNYTU

NcnonHutenb obecneynsaeT JOCTYNHOCTb YCNYri Ha YpOBHe He MeHee 99,982%.

B pacuet [octynHocTu Ycayru BKAYaeTcs BpeMsa HepocTynHOCTM no WMHUMOeHTaM npuoputeTa
«KPpUTUYHBIN» N «BbICOKMIA», KOTOPbIE NPON30LWN NO BUHE VcnonHuTens.

BpeMs HepoCTynmHOCTU YCNyrn, KOTOpoe NpUXoauTCca Ha nepuon npoBefeHns PernaMeHTHbIX paboT, He
BKJ/IlOYaeTcs B pacyeT [OCTynHOCTM YCnyru npu ycnosum cobnogenHna NCnonHUTeneM COrnacoBaHHbIX
napamMeTpoB MHPOPMUPOBAHNA 3aKaszumnKa B Npeaeniax BpeMeHHbIX napamMeTpoB 13 n.4.1. CornaweHus.

6. KOMMNEHCALUWA 3A HAPYLWEHUE COMNMALUEHNA

CornalueHMeM npenoycMOTPEeHbl Ccleayloline pasmMepbl KOMMEeHcauuMy 3akas3uuKky 3a HapylleHue
OoctynHocTtn Yenyru (Tabnuua 1):

Tabn. 1. Paamep KoMneHcaumm 3a OTYETHLIN Nepuog

.H.OCTyl:!Hocrvb Ycnyru 3a Bpems HengcryanOCTM Ycnyru Pa3aMep KOMNeHcauum
OT4YETHBbIV Nepuoa 3a OT4ETHBIN Nepuoga

299,982 % PaBHO nnun meHee 7,8 MUHYT KoMneHcauusa He npegocTasnseTcs

< 99,982 % bonee 7,8 MUHYT 5% ot ctoumMocTu Ycnyru
<99,9% bonee 43 MUHYT 10% oT cToumocTn Ycnyru
< 99,8 % bonee 1 yaca 27 MUHYT 20% OT CTOMMOCTH YCNyru
<99,5% bonee 3 yaca 39 MUHYT 30% oT cTonMoCTn Ycnyru
< 99,0 % bonee 7 yacos 18 MUHYT 50% oT ctoumocTu Ycnyru
< 98,0 % bonee 14 yacoB 36 MUHYT 75% OT CTOMMOCTHN YCNyru
<97,0% bonee 21 yaca 54 MUHYT 100% oT cTOMMOCTHN YCNyru
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7. HEQOCTYNHOCTb N AErPAAALINA YCNTIVTU

Tabn. 2. OnpepeneHne HepoctynHocTn u Oerpagaunm Ycnyru

OnpepeneHue HepoctynHocTu Ycnyru OnpepeneHue flerpapauuu Ycnyru

HapyweHune napaMeTpoOB KayecTBa, YCTaHOBJ/IEHHbIX B
pasgene «basoBaa (YHKUMOHANbHOCTb U  METPUKM
HefoCTYNMHOCTb  BbIYMCAUTENbHbIX  pecypcoB 1 | Ycayru» MpunoxeHus N2 1.ENT.1.1 k [Jorosopy?.
pecypcoB XpaHeHUs OaHHbIX B COCTaBe BblAeIeHHOro
3aKasuunky nyna, npuBeflwas K HefLocTynHocTu Bcex | MoTepa gocTyna K KabuHeTy ynpaBneHua Ans BCex uau
WA 4aCTU  BUPTYaslbHbIX MallWH, 3anylleHHbIX | YacTu nonb3oBaTenewn (Bkntoyas poctyn yepes APl KY).
3aKa3yMKOM; M3MepPeHUa OCYLLEeCTBAAIOTCS CUCTEMOW
MOHWUTOPUHra MicnonHutens. HepocTynHOCTb 4acTu dyHKLMI KabuHeTa ynpaBneHus
ONA BCEX WAW 4YacTu nonb3oBaTenen (BKAYaa [OCTynN

yepes API KY).

HapylweHue napaMeTpoB KayecTBa aBngetca [Jerpagaumnen Ycnyru. [lonycTMMoe 3HadeHue - cpefHee
3HayeHne Ha uHTepsane 20 (ABagLUaTU) MUHYT MO AaHHBIM CUCTEMbI MOHUTOPUHIa McnonHuTens.

[na cnyyaeB HeQOCTYMHOCTU YaCTU BUPTYasbHbIX MallMH Pa3Mep KOMMeHCauuMmM 3a HapyLleHne LeneBsblX
nokasartenen JOCTYNHOCTU YC/yru paccymTbiBaeTCs NPOnopLmMoHanbHO 06beMY PECYPCOB, BblOe/IeHHbIX
3aKas3yMKOM [ONA HeOoCTYMHbIX BUPTYasibHbIX MallMH, OTHOCUTENbHO 06Llero obbema 3aKasaHHbIX
pecypcos.

8. OrPAHUYEHMA

B Ycnyru:

MpepnoctaBneHnsa pgoctyna K MO ypoBHA rocTeBol onepauMoHHOM cucteMbl 1 MO, yCTaHOBNEHHOrO B
rocTeBoOM onepaunmoHHON cucTeme,

Mcnonb3oBaHUA 3aKa3uMKOM COBCTBEHHbIX NMLEH3UN/NOANNCOK,

He BKJ/IHOYEHbI:

o  AOMUHUCTPUPOBAHUE;

McnpaBneHue owmnbok;

KoHcynbTaumm no ycTaHOBKe, 3KCMayaTaunm;

PelwleHre NHUMOEHTOB Yepes cnyx0y noanep>Xkmn BeHoopa;

O6HoBneHne MO (TonbKo A9 3aKa3uyMKOB, WUCMOMb3YOLWNX COOCTBEHHbIE NULEH3UM/MOANUCKKN (B
paMkax BYOL).

B cnyyae uvcnonb3oBaHMS 3aka3uyMKOM COBCTBEHHbIX NULEH3UN/MOANNCOK OH 0653yeTca yBeAOMMUTb
McnonHuTena o ctapTe UCMNOMb30BaHMA 3K3eMnaapoB Takoro MO npu noTpebnenun Ycnyru.

B cnydae, ecnu npu notpebneHun Ycnyr 3akasdMkK Npoao/KaeT MCNosb30BaTbh TEXHONOrMK BeHpgopa,
nepeuweplme B ctatyc End-of-Support?, Ho Npu 3TOM UMeloLWmne aHasnor (-1), B OTHOWEHUN KOTOPOro (-
blX) OCYLLECTBNSAETCA MNOMHOLLEHHAa TeXHMYeCcKasa NOALEeP)KKa, TO Bce Npobnembl 3akaszumKka, BO3HUKLINE
B pe3ynbTaTe MCNO/Ib30BaHMA TexHonornmn B ctatyce End-of-Support, pewatoTcs B paMkax 3anpocoB Ha
ob6cnyxuBaHue (3HO) c COOTBETCTBYOLWNMIN LIeNIEBbIMU NOKa3aTenaMm no nx obpabotke.

1 i3MepeHus napaMeTpoB KayecTBa OCYLWECTB/IAOTCA CUCTEMON MOHUTOPUHIa MicnonHutens.

2 TepmuH «End-of-Support» OTHOCWUTCA K CUTyauuu, KOrga KOMMaHUs MpekpalaeT OKasbiBaTb TEXHUYECKYK MOAAEPXKKY MPOAYKTa, YCNyru,
TEXHONOTUM U T.A4.
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