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NMPUNOXXEHUE N22.EVO.0.
K [lorosopy

OBLUEE COIMALLEHWE Ob YPOBHE MNMPEOOCTABJTIEHUNA YCITYT EVO

1. NPEOMET COrnALWIEHNA

1.1. HacTtoauiee CornaweHune o6 yposHe npepoctaBneHusa Ycnyr EVO (nanee - CornaweHue):

1.1.1. denaeTca OOKYMEHTOM, ¢UKCUMpyowWwmMM OOoCTynHOCTb YCNyr, a TakK)Xe LefieBble KOMMYECTBEHHbIE U
KayeCTBEHHbIE XapaKTEPUCTMKN UX NPefoCTaBNEHNS, YKa3aHHble B ONMCaHUSX;

1.1.2. MpuMeHaeTca UCKIUYMTENbHO K Ycnyram EVO, n, yuntbiBag Ux cneumnduky, He MOXKET NPUMEHATLCA Mo
aHanorMm K MHbIM Ycnyram no [Jorosopy;

1.1.3. denaeTca cneumanbHOM HOPMOM MO OTHOWeHU K Ycnyram EVO, BO BCEM WMHOM, 4YTO UM He
yperynnpoBaHo, genctayet MpunoxeHue N2 2.0. kK [loroBopy;

1.1.4. B cnyyae npotuBopeuuna ycnosuin CornaweHusa MpunoxeHuo N2 2.0. K [JoroBopy WAW YC/loBUAM

Onucanun Ycnyr EVO peiictByeT crepyloulee: ycnoBusa OnucaHui npeBannpyoT Hapg CornalieHueM,
CornaweHue npesanupyet Hag MNMpunoxxeHnem N2 2.0. k [lorosopy.

1.2. OTctynnenus ot CornaweHuns B 4acTu YPOBHSA npepnocTtaBneHma Ycnyr EVO MoryT 6biTb YCTaHOBJIEHbI B
cooTBeTcTBYlOWEM pa3gene OnucaHug Yenyrn EVO.

1.3. KoHTponb kadectBa Ycnyr EVO BbiNonHAETCA Ha perynspHon ocHoBe. Mo pe3yfnbTaTaM KOHTpons
KayecTBa MicnonHuteneMm dopMupyeTcs OTYET, KOTOPbLI HanpaBnaeTcs 3aKkasuymky.

1.4. Mo VYcnyram EVO, KoTopble He nepegaHbl B MNPOAYKTUMBHYK Cpeay W He Tapuduumpyotca
(npepocTtaBnaoTCca B TeCTOBOM pexuMme), McnonHuTenb He HeCET OTBETCTBEHHOCTM 3a Kakue-nubo
NocneacTBmns UX MCNoNb3oBaHMSA. NpeTeH3nn 3akasvymnka rno Takmum Ycnyram EVO He npuHMMaKoTCS.

2. PEXWUM NPEOOCTABJ/IEHUA, OOCTYNMHOCTb U TEXHUYECKAS NOAOEPXXKA YCNVI EVO

2.1. Onsa Ycnyr EVO yctaHaBnmBaeTcs:

2.1.1. Pernctpauua Ob6palleHnin BbINMOMHAETCA B pexume 24x7x365(6) — 24 yaca B CyTKM, 7 OHeN B Hepentwo,
365(6) gpHen B roay;

2.1.2. PelweHne WMHUMAeEHTOB, 3anpocoB Ha obcnyxuBaHne (3HO) M 3anpocoB Ha u3MeHeHue (3HWN)

BbIMOJIHAETCA B COOTBETCTBMU C Tabnuuen 2.

2.2. LleneBoe (cornacoBaHHoOe) 3HayeHue nokasatena foctynHoctn Ycnyr EVO - 99,9%. Mopsagok pacyéTa
HoctynHocTn Ycnyr onucaH B pasaene 3 O6uiero cornaweHnsa ob ypoBHe npenoctaBneHnsa Ycenyr. Bpems
HepocTynHocTn Ycnyr EVO B cBA3WM C NHUMOEHTaMU, KOTOpble MPOM30LWAM MO BMHE 3akasuduka, He
yuuTbiBaeTCs B pacyétax JoctynHocTtn Yenyr EVO.

3. KATEFrOPU3ALUSA N NPUOPUTU3ALIMA OBPALLEHUN

3.1. B xopme peructpauun QO6palieHusa WcnonHUTeNb MNpucBanMBaeT €My KaTeropuwd U MNpuoputeT B
cooTBeTCcTBMU C Tabnuuen 1.

3.2. B 3aBMCMMOCTM OT NPUCBOEHHON KaTeropmn OBpalleHnsa U ero NpUMopuTeTa YCTaHABIMBAKOTCA LieNeBble
nokasaTenu o6paboTtkn ObpalleHus.

Tabn. 1. Kateropuu n npuoputeTbl O6paLLeHni

KaTteropus Mpuopurter Mpumepbl

e VYcnyru EVO nonHocTblo TepsloT (QYHKUMOHANbHOCTb, MPOAO/IKEHUE
paboTbl HEBO3MOXHO. Ycayrn EVO NONHOCTbIO HEAOCTYMHbI;

e [laHHble Ycnyr EVO noTepsHbl U HE MOTYT ObiTb BOCCTAHOBJ/IEHDI;

KpUTUYHbIN e bonbluoe KONMYECTBO OWMOBOK, YTO 3HAUYUTENbHO BINSAET HA [OCTYNHOCTb
Ycnyr EVO;

e [locTynneHue »xanob n3 cpencTts MaccoBom nHdopMaumu,
rocygapCTBEHHbIX OPraHoB.

e VYcnyru EVO noTepanu Uam 0XupaeTcs, YTo NoTepsoT GYHKLUOHANbHOCTb

WNHUMpeHT WK YacTb PYHKLMOHANBHOCTH;

e [laHHble Ycnyr EVO noTepsiHbl, HO MOTYT 6bITb BOCCTAHOBJIEHbI;

o DukcupyeTca 6onblwoe KONMMYECTBO OWMOOK B [AaHHbIX CUCTEMbI UK

Boicokun NoNb30BaTENbCKMUX AAHHbIX, HO 3TO HE MPUBOAMUT K NMOSTHOW NOTEepe AaHHbIX
nnn HepoctynHoctn Yenyr EVO;
e [loBTOpstlowWwMecs B Te4HEHNE KOPOTKOro MPOMEXYTKa BPEMEHU CUCTEMHbIE
OLNBKMU.
CpenHuii e HekoTopble QYHKUMU ONS OTAENbHbIX MOJib30BaTenen HepoCTyMHbl UK

paboTaloT HEKOPPEKTHO;
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4.1.

4.2.

5.1.

5.2.

6.1.

e (C6ou B CEPBUCHON CUCTEME, KOTOPbIE HE MPUBOAAT K NOTEPSAM AaHHbIX U
(nnn) Oerpagaumnm;
o HeKkputuyHble 3af0epXXKn, yxyglweHue nponssogmutenbHoctu Yenyru EVO.

Yenyru EVO ¢dyHKUMOHMPYIOT HOPMalibHO, HO 3aKa3uynky Heobxoanmo, 4Tobbl

Bbicoknm McnonHutenb  BbIMONHWA  onpenenéHHole paboTbl B CBOEM  30He
3HO OTBETCTBEHHOCTHU.
" e KoHcynbTauuu,;
CpenHum Y Hvv;
e [lpepocTaBneHue faHHbIX.
obaBneHne, MooMduKauna UNKn yaaneHne 4yero-nmbo, 4To MoXeT NoOBAUATb
3HN He npuMeHuMMo A » Moand u ya ’

Ha KayecTBo Ycnyr EVO.

4. UENEBbIE 3HAYEHUSA NOKA3ATENEN TEXHUYECKOW NOAAEP)KKU

MpuHUMAbl  KNaccudukauum, npuopuTesaumm m ycnoeusa o06paboTkm obpalleHun no BoOMpocaMm
TEXHMYECKOW Moaaep)XKu, a Takxe obline ycnoBusa M NOpPSaAOK B3aMMOOENCTBUA CNyxb 3akasumka u
McnonHuTtena B npouecce npepocTtasnenusa Ycenyr EVO no JoroBopy npueeneHbl B O6LWeM cornaleHum
06 ypoBHe npepocTaBneHuns Ycayr.

B cooTtBeTcTBMM C n. 6.5. Obuero cornaweHusa o6 ypoBHe npepocTtasneHua Ycnyr agna Ycnyr EVO
yCTaHaBNMBaAKOTCA ocobble LeneBble 3Ha4YeHNsa no obpaboTke Ob6paweHnin 3akasdmka (Tabnuua 2).

Tabn. 2. Llenesble 3Ha4YeHNs NoKasaTenen TeEXHUYECKOoN nogaepxxkKn

Bpems Bpems
Kateropusa Mpuopurtert peakuuu peweHusa PeXXUM TeXHMYECKOW NoOAAEPIKKN
(MUHYT) (4acoB)
KputnuHbii 15 6 24x7x365(6) — 24 yaca B CYTKW, 7 AHEN B
NHUMOeHT A 15 10 Hepento, 365(6) oHen B rogy
CpegHumn 15 14
Bbicokuni 15 48 9*5 — ¢ 09:00 po 18:00 (N0 MOCKOBCKOMY
3HO CpenHuit 15 72 BPEMEHU) C MoHeAeNlbHUKa NO NATHULY,
o 3a WCK/TIOYEHNEM BbIXOAHbIX "
0 npasaHMYHbIX Hepabouunx gHen
3HN He npuMeHuMo | He npMMeHUMO | cornacoBaHuIo
CTOpOH

5. MPOBEAEHWE PEFMAMEHTHbIX U ABAPUAHO-BOCCTAHOBUTENbHbIX PABOT

YcnoBusa npoBeaeHns PernaMeHTHbIX M ABAapMNHO-BOCCTaHOBUTENbHbIX paboT ana Yenyr EVO npuseneHsl
B Tabnuue 3:

Tabn. 3. YcnoBusa npoBefeHna PernaMeHTHbIX 1 ABapUNHO-BOCCTAaHOBUTENbHbIX paboT

MpopomMKUTENbHOCTb NMepuopuYHOCTDb
HanmeHoBaHue YBepomneHue 3aKa3uumkKa
HefoCTYNHOCTHU npoBepeHusa
He vawe opgHoro
t A He no3gHee 4yeM 3a 2 (gBa) paboumx
PernameHTHble CyMMapHo He 6onee | paza B 7 (ceMb)
LOHSA oo Havana nepuopga
PaboTbl OQHOro Yaca B Mecsl, KaneHaapHbIX
- HeOoCTYMHOCTH
LHen
Mo dhakTnyeckomy
ABapuiMHo- BPEMEHU, Heobxogumomy Mo dakTy o6HapyeHua cboa wnu
BOCCTAHOBUTEsIbHbIE | AN yCcTpaHeHusa cboa unu | He npumeHnmo HEeNoOCPeACTBEHHO Mepen  HavaaoMm
paboThbl npenoTBpalleHms paboTt
ABaPUMNHbIX CUTYaLNN

Ecnu oBbHapy)eHHaa HENMCNPABHOCTb He BIMAET Ha PaboToCnoCoBHOCTb OCHOBHOMO dyHKUMOHaNa Ycnyr
EVO u paboTbl N0 eé ycTpaHeHMo MOTyT BbiTb MPOBeAeHbl B Yacbl HAMMEHbLIEN Harpysku, ysegomiaeHune
0 OaHHbIX paboTax HanpaBngeTca He No34Hee YeM 3a ABa Yaca 4o Hayana pabor.

6. KOMMEHCALUUSA 3A HAPYLWEHWE COMNALUEHNA

CornaweHneM npenycMoTpeHbl Clegyowme pasMepbl KOMNEHCaUNn 3a HapyweHne JocTynHocTu Ycnyr
EVO (Tabnuua 4):

Tabn. 4. Pazmep koMneHcauun 3a OTYETHLIN Nnepuos

JdocTtynHocTb Ycnyru
3a OTYETHDbIN
nepvopg

Bpemsa HepocTynHoCTU YCnyru

. o Paszmep komneHcauuu
3a OTYETHbIK Nepuopn

2 99,9% PaBHO Unn meHee 44 MUHYT KoMneHcauusa He npegocTasnseTcs
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7.1.

7.2.

7.3.

7.4.

< 99,9% bonee 44 muHyT 1% OT cTOMMOCTU YCNyru 3a nepmop okasaHusa
< 99,72% bonee 2 yacos 3% OT cToMMOCTK YCnyru 3a nepnop okasaHusa
< 99,44% bonee 4 yacos 5% OoT cToMMoCTU YCnyru 3a nepmop okasaHusa
< 98,89% bonee 8 yacos 10% oT cToumMoCTM YCnyru 3a nepnopg okasaHusa
<98,35% bonee 12 yacos 30% oT cTouMocCTn YCnyru 3a nepuop okasaHusa
<97.8% Bbonee 16 yacos 40% OT CTOMMOCTU YCNYyrn 3a Nnepuop okasaHus
<97.25% Bonee 20 yacos 50% oT cToumocTu Ycnyru 3a nepnop okasaHusa

B Ycnyre EVO He npenocTaBnaeTca AOCTyN K FOCTEBOM ONepaLUMoHHOM CUCTEME N YCTAHOB/IEHHOMO BHYTPU

BM 0.

B Ycnyre EVO He npepycMaTpuMBaeTCs KOHTPOSb 3a Mchnonb3oBaHMeM 3aKa3uyMKOM COOCTBEHHbIX
JNINLLEH3MI [ NOANNCOK.

7. OrPAHUWYEHMUA

B Ycnyre EVO He oka3biBatoTca paboTbl Mo nogaepy ke cobctseHHoro MO 3akasduka, B TOM Yuche:

B cnyyae Mcnonb3oBaHWS 3aKa3yMKOM COBCTBEHHBIX JIMLEH3WMN [ MOANUCOK OH 06A3yeTca yBeLOMWUTb

aOAMUHUCTPUPOBAHME;
McnpaeneHne ownbok;

pelleHne NHUNOEHTOB Yepes cnyxby noanep)ku BeHpgopa;

ob6HoBneHue MO (TonbKo ONA 3aKa34vyMKOB, UCMOJb3YHOWMX COOCTBEHHbIE NIMLEH3UU/MOAMNUCKM MO

nporpaMmMe MOBUIbHbIX TNLLEH3MN M NOANNCOK (B paMKkax BYOL);

KOHCYNbTauMmM Mo ycTaHoBKe W 3kcnnyataumm OC wm MO, a Takxke NMUEH3UM M Noanucok,

npuobpeTaeMbiX U YCTaHABIMBAEMbIX 3aKa3uMKOM CaMOCTOATENbHO.

McnonHuTena o ctapTe UCMNOMb30BaHMA 3K3eMnaapoB Takoro MO npu notpebneHun Ycnyr.
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