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K [lorosopy
COI'TTALLUEHWME OB YPOBHE INMPEOOCTABJIEHNA YCIYT N
«MopknoueHre K cepsucam Cloud»
1. MNPEAMET COMNMALWLEHUA
Hactoauwee CornaweHue o6 ypoBHe npegocTaBneHusa ycnyr (manee - CornalwieHue) sasnsertcs

LOKYMEHTOM, UKCUMpPYOWUM [OCTYNHOCTb YCYrn, a TakKe LeneBble KOTMUYECTBEHHbIE U KaYeCTBEHHbIe
XapaKTepuUCTUKK NpegocTaBneHns Ycnyru.

B cnyyae HecooTBeTCTBMA (DaKTMUYECKM M3MEPEHHbIX MapaMeTpPoB [AMana3oHaM LeneBbix nokasartenen
Ycnyra cuMTaeTcs HECOOTBETCTBYIOWEN rapaHTMPOBAaHHOMY YPOBHIO KayecTBa, YTO AaeT 3aKa3umnKy npaso
Ha MosyYyeHne KOMMeHcaumm.

2. TEXHUYECKAS NOAOEPXKA YCNIVIU

MpY BO3HMKHOBEHMW Yy 3akasuMKa TEeXHUUYECKOW WIM MHOM npobnembl npu notpebneHun Ycnayru,
nposegeHun McnonHutenem PernaMeHTHbIX UM ABapUIHO-BOCCTAaHOBUTENbHBIX PaboT, NpeacTaBuTeNb
3akasuymka 1 McnonHuTenb B3aMMOLEWNCTBYIOT B COOTBETCTBUMU C ycnoBuaMu O6Liero cornaweHusa ob
YPOBHE NpefocTaBsieHnsa YCnyr.

3. LLESIEBbIE 3HAYEHUS NOKA3ATE/IEM TEXHWYECKOM NOAAEPXKU

LleneBble nmokasatenu no MakKCMManibHOMY BpeMeHu peakumn M BpeMeHW peleHus NPUMEHSIOTCS B
COOTBETCTBMM CO 3HAYEHUAMM, YCTAHOBAEHHbIMM B n. 5.1. O6wero cornaweHnss o6 ypoBHe
npepocTasneHns Ycnyr.

4. NPOBEAEHUE PEFMAMEHTHbIX U ABAPUAHO-BOCCTAHOBUTE/NbHbIX PABOT

MpoBeaeHne PernaMeHTHbIX 1 ABapMMHO-BOCCTAHOBUTENbHbIX PAabOT OCYLLECTBASAETCA B COOTBETCTBUN C
YyCNOBUAMMK U NOPAOKOM, YCTAHOBIEHHBIMW B M. 6.4. Ob6wero cornaweHna o6 ypoBHe NpefocTaBneHms
Ycnyr.

5. OOCTYNHOCTDb YCNIVIN

LleneBble 3HayeHMa JocTynHoCcTK Ycayru npmuBeaeHsl B Tabnuue 1:

Tabn. 1. Nokasatenu JocTynHOCTM Ycnyru

HanmeHoBaHue Ycnyru DocTtynHocTb Yenyru, %*
MHTepHeT 99,982
ApeHpa dusnyeckoro nopta (419 pe3epBMpyeMOro NogkatoyeHms)? 99,982
ApeHpa dusnyeckoro nopta (A1a He pe3epBUPyeMOro NoakayYeHns)3 99,5
BbloeneHHoe ceTeBoe coegMHeHNUs (ANa pe3epBMpPyeMOro NOAK/IYEHMUS) 99,7
BbloeneHHoe ceTeBoe coefMHEHUs (ANS He pe3epBMPYEMOro NOAK/YEHNS) 99,5
ApeHpa TEMHOro BOJIOKHa (19 pe3epBMpPYyeMOro nogkatoyeHms) 99,7
ApeHpa TEMHOro BOJIOKHa (19 He pe3epBupyeMoro nogknyeHmns)’ 99,5
B3aumopenctene c pecypcamnm Obnaka Cloud ¢ wucnonb3oBaHuem 99 982
KNueHTCcKkon AS u IP-agpecos (o119 pe3epBMPYyeEMOro NogKAYeHuns) ’
BsanmopenctBne c pecypcamum O6naka Cloud ¢ wucnonb3oBaHueM 99 7
KnueHTCcKkon AS u IP-agpecos (819 He pe3epBUPYEMOro NOAKIYEHNS) ’

B pacuet [octynHocTu Ycayru BKAYaeTcs BpeMa HepoCcTynHOCTM no WMHUMOeHTaM npuoputeTa
«KpUTUYHBIN» N «BbICOKMIA», KOTOPbIE NPON30LWIN NO BUHE McnonHuTens.

10ns ycnyr, UCNONb3yloWKUX CETEBOE CoeinHeHNe Yyepes VIHTEPHET, YPOBEHb AOCTYNHOCTU rapaHTMPOBaH B CETU VICMONHUTENA HAauMHasA OT nopTa
MaplupyTM3aTopa y3na cBa3u McnonHutens.

2 0ocTynHOCTb Ycnyru, Bkatovasa onunmn «Apenga SFP Moayns» co CTOPOHbl o6opynoBaHusa McnonHutena n «ApeHaa KpoCCUPOBKNY.

3 0ocTynHOCTb Ycnyru, BkatoYas onumio «ApeHga SFP Moaynsa» co cTopoHbl ob6opynoBaHusa NcnonHutensa. Onumsa «ApeHaa KPOCCUPOBKU» B c/lydae
He pe3epBMPYyEMOro NOAKMNIOYEHUS UCKIOYaeTCsa U3 pacyeTa [OCTYNHOCTN Ycayru.

4B cnyyae o6pbiBa ONTUYECKON TIMHUM MO BUHE TPETbUX NML, CPOK BOCCTAHOB/IEHMA CepBMCca cocTaBnseT 48 (COPOK BOCEMb) YaCoB.
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5.3. Bpema HegocTynHOCTM YCIyru, KOTopoe NPUXoaMTCA Ha nepuon npoBeneHua PernaMeHTHbIX paboT, He
BKJ/IlOYaeTcs B pacyeT [OCTynHOCTM YCnyru npu ycnosum cobnogerHna NCnofHUTeneM COrnacoBaHHbIX
napamMeTpoB MHGOPMUPOBaHNA 3aKa3zumnKa B Npeaenax BpeMeHHbIX napameTpoB 13 n. 4.1. CornaweHus.

6. KOMMNEHCALMSA 3A HAPYLWLWEHUE COrNALWLEHNSA
6.1. CornaweHneM NpegycMoOTPEHbl  Clieaylowme pasMepbl  KOMMEHCAUMM 3@ HapyleHue  LeneBblxX

nokasatenen doctynHocTtn Yenyru (Tabnuua 2):

Tabn. 2. Pazmep koMneHcaumn 3a OTYETHLIN Nepuog

ﬂOCTyI:I.HOCTvb Ycnyru 3a Bpems Hen(:CTyrI:IOCTVI Yenyru Pa3aMep KOMNeHcauum
OT4YETHBIV Nepuog 3a OTYETHBIN Nepuog,
LleneBo# ypoBeHb lOCTynHOCTU 99,982%

299,982 % PaBHO unu meHee 7,8 MUHYT KoMneHcaumsa He npegocTaBnaercs

< 99,982 % bonee 7,8 MUHYT 5% oT cTouMoCTn YCnyru
<99,9% bonee 43 MuHyT 10% oT ctoumocTu Ycnyru
< 99,8 % bonee 1 yaca 27 MUHYT 20% oT cToMMocCTHn Ycnyru
<99,5% bonee 3 yacos 39 MUHYT 30% ot ctoumocTn Ycnyru
<99,0 % bonee 7 yacos 18 MUHYT 50% oT ctoumMocTn Ycnyru
< 98,0 % bonee 14 yacoB 36 MUHYT 75% oT cToumMocCTn Ycnyru
<97,0% Bbonee 21 yaca 54 MUHYT 100% oT ctoumocTn Ycnyru

LleneBou ypoBeHb locTynHOCTU 99,7%
299,7 % PaBHO nnun meHee 2 yacos 11 MnHyT | KOMNeHcauus He npegocTasnaeTtcy
<99,7% bonee 2 yacos 11 MUHYT 5% oT ctoumocTu Ycnyru
<99,5% bonee 3 yacos 39 MUHYT 10% oT1 ctoumocTu Ycnyru
<99,0 % bonee 7 yacos 18 MUHYT 20% oT cToMMocCTHn Ycnyru
< 98,0 % bonee 14 yacoB 36 MUHYT 30% ot ctoumocTn Ycnyru
<97,0% Bbonee 21 yaca 54 MUHYT 50% oT ctoumocTn Ycnyru
< 96,0 % bonee 29 yacoB 13 MUHYT 75% oT cToumMocCTn Ycnyru
<95,0% bonee 36 4yacos 31 MUHYTbI 100% ot ctoumocTn Ycnyru
LleneBow ypoBeHb locTynHOCTU 99,5%

299,5% PaBHO nnun meHee 3 yacos 39 MMHYT | KOMNeHcauusa He npegocTasnaeTtcy
<99,5% bonee 3 yacos 39 MUHYT 5% oT ctoumocTu Ycnyru
<99,0 % bonee 7 yacos 18 MUHYT 10% oT1 ctoumocTu Ycnyru
< 98,0 % bonee 14 yacoB 36 MUHYT 20% oT cToMMocCTHn Ycnyru
<97,0% bonee 21 yaca 54 MUHYT 30% ot ctoumocTn Ycnyru
< 96,0 % bonee 29 yacoB 13 MUHYT 50% oT ctoumMocTn Ycnyru
<95,0% bonee 36 4yacos 31 MUHYTbI 75% oT cTouMocCTn Ycnyru
<94,0% bonee 43 yacoB 49 MUHYT 100% ot ctoumocTn Ycnyru

HEAOCTYNHOCTb U AErPAOALINA YCNIYTU

Tabn. 3. OnpepeneHne HepoctynHocTn 1 Oerpagaunmn Ycnyru

OnpepneneHue HepgoctynHocTu Ycnyru OnpepeneHue flerpapauum Ycnyru

HapyweHne napaMeTpoB KayecTBa, YCTAaHOBJIEHHbIX B
pasgene «basoBas (YHKUMOHANbHOCTb U  METPUKM
HenocTynHOCTb UCMOMb3YEMOro TUNa nogkatoveHusa K | Yenyrny» MpunoxkeHua N2 1.ENT.6 K [loroBopy-.

cepeucam Cloud Ha ceTn McrnonHuTens; usMepeHus

OCyLLecTBAOTCA cucTemMon MOHUTOPUHIa | HefoCTYNHOCTb, OTK/OYEHME OLHOro M3 apeHAyeMblX

NcnonuuTtens. $dn3NYeCKMX NOPTOB, BbIAEIEHHOrO CETEBOr0 COEANHEHNS
W/MNM  TEMHOro  BOMOKHAa  (ANA  pe3epBUPYEMbIX
NOAK/IIOUYEHNI).

5 I3MepeHMs NapaMeTpoB KayecTBa OCYLEeCTBAATCA CUCTEMON MOHUTOPUHIra McnonHuTens.
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HapylweHue napaMeTpoB KayecTBa aBngaetca [Jerpagaumnen Ycnyru. [lonycTMMoe 3HayeHue - cpefHee
3HayeHne Ha uHTepsane 20 (4BagLaTN) MUHYT MO AaHHBIM CUCTEMbI MOHUTOPUHIa NcnonHuTens.

[na cnyyaeB HeOOCTYMNHOCTM YacTW KaHa/IoB nepefayn OaHHbIX KOMMEHCauMnM 3a HapyleHue LeneBblX
nokasartenen [LocTynHocTM YCNyrn paccymTbiBaeTcs MNPOMOPUMOHaNbHO 0OLWeMYy  KOJINMYecTBy
NpefoCTaB/IeHHbIX KaHaNoB.
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