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MPUNOXEHUE N2 2.ENT.5.

K [lorosopy
COIMMALLUEHME OB YPOBHE INMPEOOCTABJIEHNA
YCNYT «BUPTYAJIbHbIE PABOYE MECTA (VDI)»
1. MPEOMET COMMALUEHUA
Hactosauwee CornaweHue o6 ypoBHe npepocTaBneHua ycnyr (manee - CornaweHue) sasnsertcs

LOKYMEHTOM, bUKCUMpYoWmUM [OCTYyNHOCTb YCNYrn, a TakKe LieNieBble KONIMYECTBEHHbIE N KayeCTBEHHbIE
XapaKTepuUCTUKK NpegocTaBneHns Ycnyru.

B cnyyae HecooTBeTCTBMS GaKTUYECKM M3MEPEHHbIX MapaMeTpPoB AMana3oHaM LeneBblX Nnokasartenen,
Ycnyra cuMTaeTcs HECOOTBETCTBYIOWEN rapaHTMPOBAHHOMY YPOBHIO KauecTBa, UTo AaéT 3aKa3umnKy npaso
Ha MosyYyeHne KOMMeHcaumu.

2. TEXHUYECKAA NOAAEPXKA YCNYIU

MpY BO3HMKHOBEHMW Yy 3akasuyMkKa TeXHUUYECKOW WM WHOW npobnembl npu notpebneHumn Ycnyru,
nposeaeHun McnonHutenem PernaMeHTHbIX UM ABapUIMHO-BOCCTAaHOBUTENbHbBIX PaboT, NpeacTaBuTeNb
3aKasuymka 1 McnonHuTenb B3aMMOLOENCTBYIOT B COOTBETCTBUM C ycnoBuamu O6Lliero cornaweHusa ob
YPOBHE NpefocTaBsieHnsa YCnyr.

3. UENEBbIE 3HAYEHUSA NOKA3ATENEN TEXHUYECKOW NOAAEPXKMU

LleneBble mokasatenn No MaKCMManbHOMY BpeMeHu peakuumn n BpemeHu pelueHus npuMeHsTCa B
COOTBETCTBMM CO 3HAYEHUAMM, YCTAHOBMEHHbIMM B n. 5.1. O6wero cornaweHnss o6 ypoBHe
npepocTasneHns Ycnyr.

4. NPOBEAEHWE PEFMAMEHTHbIX U ABAPUNHO-BOCCTAHOBUTEJ/IbHbIX PABOT

MpoBeaeHne PernaMeHTHbIX 1 ABapMMHO-BOCCTAHOBUTE/IbHbIX PABOT OCYLLEeCTBSIETCA B COOTBETCTBMU C
YyCNOBUAMM U NOPAOKOM, YCTAHOBMEHHbIMX B M. 6.4. O6wero cornaweHns o6 ypoBHe NpefocTaBieHuns
Ycnyr.

5. AOOCTYNHOCTb YCNYTU

McnonHutenb obecneymBaeT [OOCTynHOCTb YCNyrn B nepuon oKasaHua YC/yrv Ha YpOBHE He MeHee
99,95%.

B pacuet [octynHocTu YcCnyrnm BKAYaeTcs Bpems HepocTynHOCTM NO WMHUMAeHTaM npuopuTeTa
«KpUTUYHBIN» N «BbICOKMIA», KOTOPbIE NPON30LWIN NO BUHE McnonHuTens.

Bpems HepoCTynHOCTU YCyrn, KOTOpoe NpUXoAnTCa Ha nepuog npoBeaeHns PernamMeHTHblx paboT, He
BKJ/IOYaeTcs B pacyeT OOCTynHOCTU YCAyrn, Nnpu ycnoBmun cobnogeHnsa MicnonHMTenemM cornacoBaHHbIX
napamMeTpoB MHPOPMUPOBAHNA 3aKaszumnKa B Npeaenax BpeMeHHbIXx napameTpoB 13 n.4.1. CornaweHus.

6. KOMMNEHCALUWA 3A HAPYLWEHUE COMNMALUEHNA

CornalleHMeM npeoycMOTPEeHbl cieaylolue pasMepbl KOMMeHcauui 3aka3uuky 3a HapylleHue
OoctynHocTtn Yenyru (Tabnuua 1):

Tabn. 1. Pazmep koMneHcaumn 3a OTYETHLIN Nepuog

.ﬂ.OCTyI:!HOCTvb Ycnyru 3a Bpemsa HepoCTynHOCTH Yecnyrun PaaMep KoMReHCcALMM
OT4YETHBbIV Nepuoa 3a OTYETHDbIN Nepuog,
299,95 % PaBHO unn meHee 21 MUHYT KoMneHcauusa He npegocTasnseTcs
< 99,95 % bonee 21 MuHyT 5% o1 ctoumocTu Ycnyru
<99,9 % bonee 43 MuHyT 10% oT ctoumocTn Ycnyru
<99,8 % bonee 1 yacos 27 MUHYT 20% OT CTOMMOCTH YCNyru
<99,5 % bonee 3 yacos 39 MUHYT 30% oT cTonuMoCTH Ycnyru
< 99,0 % bonee 7 yacoB 18 MUHYT 50% oT ctoumocTu Ycnyru
<98.0 % bonee 14 yacoB 36 MUHYT 75% OT CTOMMOCTHN YCNyru
<97.0 % bonee 21 yacoB 54 MUHYT 100% oT cTOMMOCTHN YCNyru
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7. HEOOCTYMHOCTb U OEFPAAALLNA YCNIVITU

Tabn. 2. OnpepeneHne HepoctynHocTn 1 Oerpagaunmn Ycnyru

OnpepeneHue HepoctynHocTu Ycnyru OnpepeneHue lerpagauuu Ycnyru

HapyweHrne napaMeTpoB KayecTBa, YCTAaHOBJIEHHbIX B
pasgene «basoBas (YHKUMOHANbHOCTb U  METPUKM
Yenyru» MpunoxeHna N2 1.ENT.5 k Jorosopy?.

HepocTynHocTb BblYNCAUTENTIbHbIX pecypcos n
pecypcoB XpaHeHNA OaHHbIX B COCTaBe BblaeNeHHOro
3akas4yuky nyna, npueepwas K HefoOCTYMHOCTU BCeX
UNn 4aCTn BUPTYaNbHbIX pa60l4v|x MecCT, 3anyLleHHbIX
3aKa3yMKoM; U3MepeHUs OCyLecTBNAOTCA cucTeMon
MOHUTOPUHra MicnonHutensa.

MoTeps [OCTyNa K KOHCOMW YNpaBfieHUs BUPTYanbHbIMM
pabouMMy MecTamu M/Mnn KabuHeTy ynpasneHua Ans
BCEX MM YacTu monb3oBaTenieil (BKA4aa OOCTyn yepes
API KY).

HenocTynHOCTb 4acTu GYHKUMIA KOHCOMM ynpaBneHus
BUPTYanbHbIMW paboynmMm MecTaMu  u/unm  KabuHety
ynpaBneHus [ana BCeX WAW 4YacTuM Mosb3oBaTenew
(BkNtoyas poctyn yepes APl KY).

HapylweHure napaMeTpoB KayecTBa aBngetca Oerpagaunen Ycnyru. JonycTuMoe 3HaYyeHue - cpegHee
3HayeHne Ha uHTepsane 20 (4BagLaTN) MUHYT MO AaHHBIM CUCTEMbI MOHUTOPUHIa NcnonHuTens.

[na cnyyaeB HegoOCTYMHOCTU YacTu BMPTYasibHbIX paboymx MecT pasMep KOMMEeHCalMu 3a HapylweHue
ueneBblX nokasatenen LOOCTYNHOCTM YCNyrM pPaccuYMTbiBAaeTcA MNpPOonopuMoHanibHO 06beMy pecypcos,
BblAENEHHbIX 3aKa34MKOM 4718 HELOCTYMHbIX BUPTYasibHbIX pabo4ymx MecT, OTHOCUTENbHO 06Lero ob6bema
3aKa3aHHbIX PECYpPCOB.

8. OrPAHUYEHMA

B Ycnyru:

MpepnoctaBneHne pgoctyna K MO ypoBHSA rocTeBOl onepauMoHHON cucteMbl M MO, yCTaHOBNEHHOIO B
rocTeBoOM onepaumnoHHOW cucTeme,

Mcnonb3oBaHMe 3aKa3uMKOM COBCTBEHHbIX NMLEH3UN/NOANNCOK,

He BKJTOYEHbI:

o  AOMUHUCTPUPOBAHUE;

McnpaBneHue owmnbok;

KoHcynbTaumm no ycTaHOBKe, 3KCMayaTaunm;

PelwleHre NHUMOEHTOB Yepes cnyXx0y noanep>Xku BeHoopa;

O6HoBneHne MO (TonbKo A9 3aKa3uyMKOB, WUCMOMb3YOLWNX COOCTBEHHbIE NULEH3UM/MOANUCKKN (B
paMkax BYOL).

B cnyyae umcnonb3oBaHMS 3aKa3uyMKOM COBCTBEHHbIX NULEH3MI/NOANMCOK OH 0653yeTcs yBeAOMWUTb
McnonHuTena o ctapTe UCMNOMb30BaHMUA 3K3eMnaapoB Takoro MO npu notpebneHun Ycnyru.

B cnydae, ecnu npu notpebneHnn Ycayr 3akasdumk nNponosiKaeT MCMoNb30oBaTb TexHonorum BeHpoopa,
nepeuweplme B ctatyc End-of-Support?, Ho Npu 3TOM MMetloLmMe aHanor (-1), B OTHOLWEHUM KOTOPOro (-
blX) OCYLLECTBNSAETCA NOSIHOLEHHAA TeXHMYEeCKasa NoAAepKKa, TO BCe Npobnembl 3aka3umka, BO3HUKLINE
B pe3ysbTaTe UCMNOJ/Ib30BaHMA TexHonormmn B ctatyce End-of-Support, pewatotcs B pamMmKax 3anpocoB Ha
ob6cnyxusaHue (3HO) c COOTBETCTBYOLWNMIK LIEeNIEBbIMU NOKa3aTenaMm no nx obpabotke.

1 i3MepeHus napaMeTpoB KayecTBa OCYLWECTB/IAOTCA CUCTEMON MOHUTOPUHIa MicnonHutens.

2 TepmuH «End-of-Support» oTHOCWUTCS K CUTyauuu, KOrga KOMMaHUs MpekpalaeT oKasbiBaTb TEXHUYECKYK MOAAEPXKKY MPOAYKTa, YCNyru,
TEXHONOTUM U T.A4.
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