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APUNOXXEHUE N¢ 2.ENT.1.3.

K [lorosopy
COIMMALLUEHME OB YPOBHE INMPEOOCTABJIEHNA
YCIYTU «BUPTYAJIbHbIV IO, C GPU»
1. MPEOMET COMNMALUEHUA
Hactoauwee CornaweHue o6 ypoBHe npenocTaBfeHusa ycnyr (manee - CornaweHue) sasnsertcs

LOKYMEHTOM, UKCUMpYoWwmUM [OCTYNHOCTb YCNYrK, a TakXe LeneBble KOTMUYECTBEHHbIE U KaYeCTBEHHbIe
XapaKTepuUCTUKK NpegocTaBneHns Ycnyru.

B cnyyae HecooTBeTCTBMA (DaKTMUYECKM M3MEPEHHbIX MapaMeTpPoB AMana3oHaM LeneBblx nokasaTtenen
Ycnyra cuMTaeTcs HECOOTBETCTBYIOWEN rapaHTUPOBaHHOMY YPOBHIO KayecTBa, YTo AaeT 3akasuuKy npaBo
Ha MosyYyeHne KOMMeHcaumm.

VYpoBeHb NpepocTaBieHns YCAyr pacnpocTtpaHaeTca Ha Nntobble BuMpTyanbHble MallMHbl, CO34aHHble B
pamMKax Ycnayru.

2. TEXHUYECKAA NOAAEPXKA YCNYIU

MpY BO3HMKHOBEHMW Yy 3aka3uMKa TEeXHUUYECKOW WAM MHOM npobnembl npu notpebneHun Ycnayru,
nposegeHun McnonHutenem PernaMeHTHbIX UM ABapUIHO-BOCCTAaHOBUTENbHBIX PaboT, NpeacTaBuTeNb
3akasuymka 1 McnonHuTenb B3aMMOLENCTBYIOT B COOTBETCTBUMU C ycnoBuaMu O6Liero cornaweHusa ob
YPOBHE NpefocTaBsieHnsa YCnyr.

3. UENEBbIE 3HAYEHUSA NOKA3ATENEN TEXHUYECKOW NOAAEPXXKU

CornacHo n. 5.1. Obuwero cornaweHnsa o6 ypoBHe npepocTaBnieHua Yciyr ycTaHaBnaMBaloTca ocobble
LeneBble 3HaYeHMa nokasaTenen TexHnyeckon nogaep>xkun gna Yenyru (Tabnuua 1):

Tabn. 1. Llenesble 3Ha4YeHMNs nokKasaTesien TEXHUYECKON nogaepxXkKn

Bpems Bpems peweHusa -
Tun MpuopurteT peakuuu (pab. 1) PeXXUM TeXHU4YEeCKOoMn NoAAEPKKHU
(MUHYT) pag. 4.
KpuTnyHbii 15 16 24x7 - KPYrnocytoyHo B paboune u
y BbIXOAHbIE (NPa3AHUYHbIE) OHW.
MHLUMAHT BbICOKMIA 15 24 A (Mpa3n ) A
CpenHum 15 32 9x5 - ¢ 09:00 oo 18:00 (no MOCKOBCKOMY
B = 5 2 BPEMEHM) C NoHefdeslbHUKA NO MNATHULY
3HO bicokuu 3a NCKNOYEeHNEM BbIXOAHbIX n
CpenHum 15 48 npasaHMYHbIX Hepabouunx gHen
He
3HN - - Mo cornacoBaHmto CTOPOH
npUMeHUMOo

4. NPOBEAEHWE PEFMAMEHTHbIX U ABAPUNHO-BOCCTAHOBUTEJ/IbHbIX PABOT

MpoBepeHne PernaMeHTHbIX 1 ABapMMHO-BOCCTAHOBUTENbHbIX PAabOT OCYLLECTBAAETCA B COOTBETCTBUN C
YyCNOBUAMM U NOPALKOM, YCTAHOBIEHHBIMU B M. 6.4. Ob6wero cornaweHnsa o6 ypoBHe NpefocTaBneHmns
Ycnyr.

5. OOCTYNHOCTb YCNYTU

LleneBble (rapaHTMPOBaHHbIE) 3HaYeHMsa JocTynHocTM Ycnyru npmuBeaeHsl B Tabn2:

Tabn. 2. MNokasatenu JocTynHOCTM Ycnyru

HaumeHoBaHue Ycnyru AdoctynHocTb Ycnyru B roa, %

BuptyanbHbii LOLO ¢ GPU 99,9

Mpwn BOCCTAaHOBNEHMMU [OCTYNHOCTM YCAYrM MOXET MPOM30ONTU CMeHa MAEHTUPUKALMOHHOro HoMepa
ycTponctea GPU (rpaduyeckoro yckoputens), npu 3ToM TEXHMYECKMe xapakTepuctmkn GPU ocTtatotca
npeXxHUMu. NMpn cMeHe naeHTUOUKaLMOHHOro HoMepa McnonHuTenb 06a3yeTca yBeAOMUTb 3aKa3ymKa o
CMeHe NOEeHTUDMKALMOHHOrO HOMEPA 3NEKTPOHHbIM MMCbMOM Ha afgpec 3aka3ymnKka B paMKax OTKPbITOro
O6palleHnsa no BoCcCTaHOBAEHMIO JOCTYyNHOCTM YCnyru.
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B pacueT [locTynHOCTM YCAyru BkAKYaeTca BpemMsa HegoCTynHOCTU No MIHUMaeHTaM ypoBHA « KpUTUYHbBINY
N «BbICOKMIY, KOTOPble NPOn3oLWan No BuHe NcnonHutens.

Bpems HepoCTynHOCTU YCNyrn, KOTOpoe NpUXoauTca Ha nepuon npoBefeHns PernaMeHTHbIX paboT, He
BK/OYaeTcs B pacyeT [ocTynHocTM Ycnyru npu ycnosuu cobniopeHms McnonHutenem [onycTUMOM
CYMMapHOW NPOJO/IKUTENBHOCTU U MHTEPBAIOB NEepPepbIBOB, M MHDOPMMPOBAHMA 3aKa3umKa B npegenax
BpeMeHHbIX napameTpos n3 n.4.1 CornaweHus.

6. KOMMNEHCALNWA 3A HAPYLWEHUE COrMMALUEHNA

CornaweHvneM npegycMoTpeHbl Criefylolme pasMepbl KOMNEHCaUMM 3akasumKy 3a HapyLleHue LeneBbix
nokasatenen fdoctynHocTtn Ycnyru (Tabnuua 3):

Tabn. 3. Pazmep koMneHcaumn 3a OTYETHLIN Nepuog

ﬂOCTyI]HOCTvb Ycnyru 3a Bpemsa HepoCTyNHOCTH Yecnyru PaaMep KoMReHCcALMM
OT4ETHbLIN Nepuoa 3a OTYETHBIV Nepuog

2 99,9 % PaBHO unn meHee 43 MUHYT KoMneHcauumsa He npegocTasnseTcs
<99,9% bonee 43 MuHyT 5% o1 ctoumocTu Ycnyru
<99,0 % bonee 7 yacoB 18 MUHYT 10% oT cToumocTu Ycnyru
< 98,0 % bonee 14 yacoB 36 MUHYT 20% oT cTOMMOCTHN YCNyru
<97,0% bonee 21 yaca 54 MUHYT 30% oT cTonuMocCTn Ycnyru
<96,0 % bonee 29 yacos 13 MUHYT 50% oT ctoumocTu Ycnyru
<95,0% Bbonee 36 yacos 31 MUHYTbI 75% OT cTOMMOCTHN YCNyru
<94,0% bonee 43 yacoB 49 MUHYT 100% oT cTOMMOCTH YCNyru

7. HEAOCTYNHOCTb U AErPAOALINA YCNIYTU

Tabn. 4. OnpepeneHne HepoctynHocTn 1 Oerpagaumun Ycnyru

OnpepeneHue HepocTynHocTu Ycnyru OnpepeneHue flerpagauuu Ycnyru

HapyweHne napaMeTpoB KayecTBa, YCTAaHOBJIEHHbIX B
pasgene «basoBas (YHKUMOHANbHOCTb U  METPUKMU
HepocTynHoCTb  BbIYUCAUTENbHbIX  pecypcoB U | Ycnyrux» MpunoxkeHua N2 1.ENT.1.3 k [loroBopy?.
pecypcoB XpaHeHUs AaHHbIX B COCTaBe BblAeNeHHOro
3aKa3uyuKy nyna, npuBenwas K HefoCTynHoCcTM Bcex | MNMoTepa gocTyna K KabuHeTy ynpaBneHus Ons BCeX WUNu
WAM  4aCcTM  BUPTyaNbHbIX MalWH, 3anylWeHHbIX | YacTu nonb3oBaTenen (BkAYas goctyn yepes APl KY).
3aKa34ynMkoM; MaMepeHusa ocyLLecTBAAIOTCA CUCTEMON
MOHUTOpPUHra cnonHutens. HepocTynHoCTb YacTu dyHKUUIM KabuHeTa ynpasrieHus
LNS BCEX WM 4YacTu nonb3oBaTenen (BK4Yasa [ocTyn
yepes API KY).

HapylweHue napaMeTpoB KayecTBa aBngaetca [Jerpapaumnen Ycnyru. [lonycTMMoe 3HadeHue - cpefHee
3HayeHne Ha uHTepsane 20 (4BagLaTN) MUHYT MO AaHHBIM CUCTEMbI MOHUTOPUHIa NcnonHuTens.

[na cnyyaesB HeOoOCTYNHOCTM YacTu GPU KapT pa3Mep KOMMEeHcaumMn 3a HapyLlleHue LieNeBbiX NokasaTesen
JocTynHOCTM YCNyrn paccynTbiBaeTca NPonopLMOHasibHO 06beMy pecypcoB, BblAeNeHHbIX 3aKa3umKoM
ONsa HepocTynHbiXx GPU KapT, OTHOCMTENbHO 06uero o6bemMa 3akasaHHbiXx pecypcos GPU.

8. OrPAHUYEHMA

B Ycnyru:

MpepnoctaBneHne goctyna K MO ypoBHA rocTeBol onepauuMoHHOM cucteMbl 1 MO, yCTaHOBNEHHOrO B
rocTeBoOM onepaumnmoHHON cucTeme,

Mcnonb3oBaHMe 3aKa3uMKOM COOBCTBEHHbIX NMLEH3UI/NOANNCOK

He BK/IHOYEHbI:

o  AOMUHUCTPUPOBAHUE;

e WcnpaBneHune ownbok;

e KOHCynbTaumMm NoO yCTaHOBKe, 3KCMyaTaunm;

e PellieHNe MHUMOEHTOB Yepes cnyxby nognepxku BeHpopa;

e QOO6OHoBneHue MO 3aka3uuka.

B cnyyae wmcnonb3oBaHMA 3aka3uyMKOM COOCTBEHHbIX NMLEH3MIN/MOANNCOK 00a3yeTca yBeLoOM/IeHue
McnonHuTena o ctapTe UCMNOMb30BaHMA 3K3eMnaapoB Takoro MO npu noTpebnenun Ycnyru.

1 i3MepeHus napaMeTpoB KayecTBa OCYLWECTBIAOTCA CUCTEMON MOHUTOPUHIa MicnonHutens.
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