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MPUNOXEHUE N2 2.ENT.4.

K [lorosopy
COIMMALLUEHME OB YPOBHE INMPEOOCTABJIEHNA
YCIYTU «BblOE/TEHHbBIV CEPBEP (BARE METAL)»
1. MPEOMET COMNALUEHUA
Hactoauwee CornaweHue o6 ypoBHe npenocTaBfeHusa ycnyr (manee - CornaweHue) sasnsertcs

LOKYMEHTOM, UKCUMpPYOWUM [OCTYNHOCTb YCNYrn, a TakKe LeneBble KOMUYECTBEHHbIE U KaYeCTBEHHbIe
XapaKTepuUCTUKK NpegocTaBneHns Ycnyru.

B cnyyae HecooTBeTCTBMA (DaKTMUYECKM M3MEPEHHbIX MapaMeTpPoB AMana3oHaM LeneBblx nokasaTtenen
Ycnyra cuMTaeTcs HECOOTBETCTBYIOWEN rapaHTMPOBAaHHOMY YPOBHIO KayecTBa, YTO AaeT 3aKa3umnKy npaso
Ha MosyYyeHne KOMMeHcaumm.

2. TEXHUYECKAS NMOOLAEPXKA YCNYTU

MpY BO3HMKHOBEHMW Yy 3akasuMKa TEeXHUUYECKOW WIM MHOM npobnembl npu notpebneHun Ycnayru,
nposegeHun NcnonHutenem PernaMeHTHbIX UM ABapUIHO-BOCCTAaHOBUTENbHBIX PaboT, NpeacTaBuTeNb
3akasuymka 1 McnonHuTenb B3aMMOLEWNCTBYIOT B COOTBETCTBUMU C ycnoBuaMu O6Liero cornaweHusa ob
YPOBHE NpefocTaBsieHnsa YCnyr.

3. LLESIEBbIE 3HAYEHUS NOKA3ATE/IEM TEXHWYECKOM NOAAEPXKU

CornacHo n. 5.1. Obuwero cornaweHnsa o6 ypoBHe npepocTaBneHua Yciyr ycTaHaBnaMBaloTca ocobble
LeneBble 3HaYeHMa NokasaTesien TexHnyeckon nognep>xkm gna Yenyru (Tabnuua 1):

Tabn. 1. Llenesble 3Ha4YeHNs noKasaTesien TEXHUYECKON nogaepXxXkKn

Bpems Bpems
Tun MpuoputeTr peakuuu peweHus PeXXUM TeXHMYECKOW NOAAEPIKKU
(MUHYT) (4acoB)
KpuTuuHbii 15 72! 24x7 — KPYrnocyTo4yHo B paboune u
BbICOKUI 15 120 BbIXOAHble (MPa3AHNYHbIE) AHU
NHumnpeHTt
. 9x5 - ¢ 09:00 po 18:00 (no
CpeaHnm 15 120 MOCKOBCKOMY BPEMEHM) C
noHegenbHWKa MO  NATHMUY 3a
NUCKNIOYEHMEM BbIXOAHbIX n
3HO He npumeHumo 15 120 npasaHUYHbIX HepaBounx gHel

4. NPOBEAEHUE PEFMAMEHTHbIX U ABAPUAHO-BOCCTAHOBUTE/NbHbIX PABOT

MpoBeaeHne PernaMeHTHbIX U ABapMMHO-BOCCTAHOBUTENbHbIX PAabOT OCYLLECTBAAETCA B COOTBETCTBUN C
YyCNOBUAMM U NOPAOKOM, YCTAHOBIEHHBIMX B M. 6.4. Ob6wero cornaweHna o6 ypoBHe NpefocTaBneHms
Ycnyr.

5. OOCTYNHOCTDb YCNIVIN

B Tabn2 npmueeneHbl nokasaTtenu JoctynHocTn Ycnyru:

Tabn. 2. MNokasatenu JocTynHOCTM Ycnyru

AdoctynHocTb Ycnyru B roa, %
99,9%

HanmeHoBaHue Ycnyru

Bare Metal

B pacuet [octynHocTu Ycayru BKAYaeTcs BpemMsa HepoCcTynHOCTM no WMHUMOeHTaM npuoputeTa
«KpUTUYHBIN» N «BbICOKMIA», KOTOPbIE NPON30LWN NO BUHE McnonHuTens.

Bpems HepoCTynHOCTU YCAyrn, KOTOpoe NpUXoauTca Ha nepuon npoBefeHns PernaMeHTHbIX paboT, He
BK/IOYaeTcs B pacyeT [ocTynHocTM Ycnyru npu ycnosuu cobniopeHms McnonHutenem [onycTUMOM
CYMMapHOW NPOJO/IKUTENBHOCTU U MHTEPBAIOB NEepepbIBOB, U MHDOPMMPOBaHMSA 3aKa3umKa B npegenax
BPEeMEeHHbIX napameTpos m3 n.4.1. HacToswero CornaweHuns.

6. KOMNEHCALIUA 3A HAPYLWWEHUE COIMNNMALLUEHNA

1 Mpun Heo6X0AMMOCTIN 3aMeHbl annapaTHON KOMMNOHEHTbl BpeMsa BoccTaHoBNeHWe MnatdopMbl coctaBnaeT 72 (CeMbaecaT asa) paboumnx yaca.
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6.1. CornaweHveM MpeaycMOTPEHbl Clegylolmne pasMepbl KOMMEHCAUUM 33 HapylweHue UeneBbixX
nokasaTenen doctynHocTtn Ycnyru (Tabnuua 3):

Tabn. 3. Pazmep koMneHcaumn 3a OTYETHLIN Nepuog

JocTtynHocTb Ycnyru Bpemsa HepocTtynHocTu Ycnyru 3a

3a OTYETHbIN Nnepuof OTYETHbIV Nnepuop LCELE UL ML LT
2 99,9% PaBHO nnun meHee 43 MUHYT KoMneHcaumsa He npegocTasnseTcs
<99,9% bonee 43 MuHyT 5% o1 ctoumocTu Ycnyru
<99,8% bonee 1 yaca 27 MUHYT 10% oT cToumocTu Ycnyru
<99,5% bonee 3 yaca 39 MUHYT 20% OT cTOMMOCTH YCNyru
< 99,0 % bonee 7 yacos 18 MUHYT 30% oT cTonMMoCTH Ycnyru
<98,0 % bonee 14 yacoB 36 MUHYT 50% oT ctoumocTu Ycnyru
<97,0% bonee 21 yaca 54 MUHYT 75% OT CTOMMOCTHN YCNyru
< 96,0 % bonee 29 yacoB 13 MUHYT 100% oT cTOMMOCTHN YCNyru

7. HEAOCTYNHOCTb U AErPAOALINA YCNIYTU

Tabn. 4. OnpepeneHne HepoctynHocTn un Oerpagaunm Ycnyru

OnpepneneHune HepoctynHocTtu Yenyru OnpepneneHue [lerpapauuu Ycayru

HepocTtynHocTb BblgeneHHOro cepsepa WM pecypcoB | HapyweHue napamMeTpoB KayecTBa, YCTAHOBNEHHbIX B
XPaHEHUA [aHHbIX; W3MepeHus ocylecTBAalTca | pasgene «basoBas (@YHKUMOHANbHOCTb U METPUKM
CUCTEMOM MOHUTOPUHIA McnonHuTens. Yenyru» MpunoxeHnsa N2 1.ENT.4 k Jorosopy?.

7.1. HapylweHue napaMeTpoB KayecTBa aBngaetca [Jerpapaumnen Ycnyru. [lonycTMMoe 3HayeHue - cpefHee
3HayeHne Ha uHTepsane 20 (4BagLaTN) MUHYT MO AaHHBIM CUCTEMbI MOHUTOPUHIa NcnonHuTens.

7.2. 0na cnydyaeB HeOOCTYNMHOCTM 4acTU BblgeneHHbiX CEepBEpPOB pa3Mep KOMMEHCAUMM 3a HapylweHue
uenesbix Mokasatenen [LocTynHOCTM YCNyru paccymTbiBaeTca MPOMOPLMOHANbHO 06beMy pecypcos,
BblAENIEHHbIX 3aKa34MKOM [aa HeAOCTYMHbIX BbloeneHHbIX CEpBEpPOB, OTHOCUTENbHO obuiero obvema
3aKa3aHHbIX PECYPCOB.

2 l3MepeHMs NapaMeTpoB KayecTBa OCYLEeCTBNATCA CUCTEMON MOHUTOPUHIa McnonHuTens.
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