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COIMMALLUEHME OB YPOBHE INMPEOOCTABJIEHNA
YCIYT U «PesepeHbii IO, (DRaaS) V»
1. MPEOMET COMNALUEHUA
Hactoauwee CornaweHve 06 ypoBHe npepocTaBfeHusa ycnyru (manee - CornaweHue) sasnsertcs

LOKYMEHTOM, dUKCUMpYoWUM [OCTYNHOCTb YCAYru, a TakKe LeneBble KOMUYECTBEHHbIE U KaYeCTBEHHbIe
XapaKTepuUCTUKK NpegocTaBneHns Ycnyru.

B cnyyae HecooTBeTCTBMA (DaKTMUYECKM M3MEPEHHbIX MapaMeTpPoB AMana3oHaM LeneBblx nokasaTtenen
Ycnyra cuMTaeTcs HECOOTBETCTBYIOWEN rapaHTUPOBaHHOMY YPOBHIO KayecTBa, YTo AaeT 3aKa3umnKy npaso
Ha MosyYyeHne KOMMeHcaumum.

2. TEXHUYECKAS NMOOLAEPXKA YCNYTU

MpY BO3HMKHOBEHMW Yy 3akasuMKa TEeXHUUYECKOW WIM MHOM npobnembl npu notpebneHun Ycnayru,
nposegeHun McnonHutenem PernaMeHTHbIX UM ABapUIHO-BOCCTAaHOBUTENbHBIX PaboT, NpeacTaBuTeNb
3akasuymka 1 McnonHuTenb B3aMMOLEWNCTBYIOT B COOTBETCTBUMU C ycnoBuaMu O6Liero cornaweHusa ob
YPOBHE NpefocTaBsieHnsa YCnyr.

3. LLESIEBbIE 3HAYEHUS NOKA3ATE/IEM TEXHWYECKOM NOAAEPXKU

LleneBble nmokasatenu no MakKCMManibHOMY BpeMeHu peakumn M BpeMeHW peleHus NPUMEHSIOTCS B
COOTBETCTBMM CO 3HAYEHUAMM, YCTAHOBAEHHbIMM B n. 5.1. O6wero cornaweHnsas o6 ypoBHe
npepocTasneHns Ycnyr.

4. NPOBEAEHMUE PEFMAMEHTHbIX U ABAPUAHO-BOCCTAHOBUTE/NbHbIX PABOT

MpoBepeHne PernaMeHTHbIX 1 ABapMMHO-BOCCTAHOBUTENbHbIX PAabOT OCYLLECTBAAETCA B COOTBETCTBUN C
YyCNOBUAMM U NOPAOKOM, YCTAHOBIEHHBIMW B M. 6.4. Ob6wero cornaweHns o6 ypoBHe NpefocTaBneHms
Ycnyr.

5. OOCTYNHOCTDb YCNIVIN

B Tabnuue 1 npuBeneHbl nokasaTtenu JoctynHocTn Ycnyru:

Tabn. 1. NokasaTtenu ocTynHocTn Ycnyr

HaumeHoBaHue Ycnyru JocTynHOCTb Ycnyru B rop, %
PesepBHbii LLO[, (DRaas) V 99,95%
RPO OT 5 MUHYT
KonunyecTtBo Touek [o 3
BpeMsa xpaHeHUs Tovek 0o 1 Hepenun

B pacuet [octynHocTu Ycayru BKAYaeTcs BpeMsa HepocTynHOCTM no WMHUMOeHTaM npuoputeTa
«KpUTUYHBIN» N «BbICOKMIA», KOTOPbIE NPON30LWIN NO BUHE VcnonHuTens.

BpeMs HepoCTynHOCTU YCNyrn, KOTOpoe NpUXoauTca Ha nepuon npoBefeHns PernaMeHTHbIX paboT, He
BK/OYaeTcs B pacyeT [ocTynHocTM Ycnyru npu ycnosuu cobniopeHms McnonHutenem [onycTUMOM
CYMMapHOW NPOJO/IKUTENBHOCTU U MHTEPBAIOB NEepPepbIBOB, M MHGOPMMPOBAHMSA 3aKa3umKa B npegenax
BpeMeHHbIX napameTpos m3 n.4.1. CornaweHuns.

6. KOMNEHCALIUA 3A HAPYLWWEHUE COIMNNMALLUEHNA

CornaweHvneM npegycMoTpeHbl Crefylolme pasMepbl KOMMNEHCaUMM 3akasumKy 3a HapyLleHne LeneBbix
nokasaTenen OdoctynHocTtn Ycnyru (Tabnuua 2):

Tabn. 2. Pazmep koMneHcaummn 3a OTYETHLIN Nepuog

JocTynHoOCTb Ycnyru 3a BpemMsa HepOoCTYNHOCTU
e . o . Pasmep komneHcauuu
OTYETHBIN Nepuoa Ycnyru 3a OTYETHBIN Nepuoa
299,95 % PaBHO nnn meHee 21 MUHYTHI KoMneHcauunsa He npegocTasnseTcs
< 99,95 % bonee 21 MUHYT 5% o1 ctoumocTu Ycnyru
<99,9% bonee 43 MUHYT 10% oT cToumocTn Ycnyru
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<99,8% bonee 1 yaca 27 MUHYT 20% OT CTOMMOCTH YCNyru
<99,5% bonee 3 yaca 39 MUHYT 30% oT cTonMocCTn Ycnyru
< 99,0 % bonee 7 yacoBs 18 MUHYT 50% oT ctoumocTu Ycnyru
<98,0 % bonee 14 yacoB 36 MUHYT 75% OT CTOMMOCTHN YCNyru
<97,0% bonee 21 yaca 54 MUHYT 100% oT cTOMMOCTH YCNyru

7. HEAOCTYMNHOCTb U

OEFPAOALNA YCNIVIU

Tabn. 3. OnpepeneHne HepoctynHocTn 1 Oerpagaunm Ycnyru

OnpepneneHune HepoctynHocTu Yenyru

OnpepeneHue lerpagauum Ycnyru

HefoCTYNHOCTb BbIMOMIHEHUS 3adaHWI penaukauum
BM, 4acTMyHoe MAM  TMOJIHOE  HEBbIMOJHEHUEe
CKOHMUIYPUPOBaHHbIX 3agaHui 3anyLWeHHbIX
3aKa3uMKOM; U3MEPEeHNs OCYLLeCTBAAIOTCA CMCTEMON
MOHUTOPUHra McnonHuTens.

HapyweHune napamMeTpoB KayecTBa, YCTAaHOBJ/IEHHbIX B M.
1.5. MpunoxeHnsa N2 1. VMW.2.2. k [lorosopy?.

MoTepa pocTyna K KaBuHETy ynpaBneHus ns BCex Wan
4yacTu nonb3oBaTenen (Bkao4das goctyn yepes APl KY).

HepocTynHOCTb 4acTu dyHKUMIA KabuHeTa ynpaBneHus
ONA BCEX MAM YyacTu nonb3oBaTenel (BKYaa [oCTyn
yepes API KY).

HapyweHne napamMeTpoB KayecTBa asnsetcsa [e
3HayeHMne, He npesBblwatowee 50% OTKIOHEH
MOHUTOpPUHra NcnonHutens.

rpagaumen Ycnyru. JonycTumoe 3HayeHue - cpegHee
M B 3a4aHUM pennuKauuMu, no AaHHbIM CUCTEMbI

[na cnyyaeB HeQOCTYNMHOCTU YacTU 3a4aHUIN pennKaumm pasmep KOMMNeHCcaUmMM 3a HapyLlweHne LeneBsbiX
nokasaresnen JOCTYyNHOCTM YC/yru paccymTbiBaeTCS NPOnopLmMoHanbHO 06beMY PECYpPCOB, BblOe/IeHHbIX
3aKasyMKOM [N HeOoCTYMHbIX 3agaHui peninkKauuu, OTHOCUTENIbHO o06Llero obbemMa 3aKas3aHHbIX

pecypcos.

1 i3MepeHus napaMeTpoB KayecTBa OCYLWECTBIAOTCA CUCTEMON MOHUTOPUHIa MicnonHutens.
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