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MpunoxeHunsa 1
(OnucaHuns)

TEPMWHbBI U COKPALWLEHWA, NCTTOJIb3YEMbBIE B OTOBOPE

aBTOMATM3MPOBAHHAA CMUCTEMA pPaCYeToOB, HA OCHOBAHMM [aHHbIX KOTOPOM WMcnonHuTenb
ocylecTBAseT pacyeT hakTUYeCcKn NoTpebneHHbIX

3aKa3uymMKoM YCNyr, a TakXe pacyeTt CTOMMOCTU YCnyr.

CYeT, UCNoNb3yeMblil icnonHutenem ansa yyetal:
e CpencTs 3akasumka, AOCTYMHbIX Ans onnatel YCNyr;
e 33[10/KEHHOCTM 3aKa34ymKa 3a NpefocTaB/ieHHble YCyru.

obpalleHre 3akasumka K McnonHutento gna nonydyeHua Ycnyr no [LoroBopy, HanpaBieHHoe
Of4HWUM U3 Cnepyowmx cnocobos:
e B BWIE [OKYMEHTa No popMe, NpeaycMoTpeHHoM MpunoxeHnem N25 k [lorosopy,
e OCPEACTBOM (YHKLMOHANbHbIX BO3MOXHOCTEN JIMYHOro kabwuHetTa B nopsake,
ycTaHoBNeHHOM [lMpunoxeHneM N21.0. k [lorosopy.

COBOKYMHOCTb TEXHOMOMMYECKMUX NNOWAA0K, MHPOPMALMOHHBIX CMCTEM, 6a3 AaHHbIX, KaHa/oB
CBSA3W, a TaKXe nporpaMMHoro obecneyeHusa (nporpamMm pans >SBM) WcnonuuTens,
obecneymBaloLLas Hagnexallee okasaHue Ycnyr.

MHOrodyHKLUMOHanbHas web-nnowanka Ha CainTe, fOCTYNHAa yepe3 COOTBETCTBYIOLWMIA pa3fen
B JInuHOM KabuHeTe, HABOP WMHTEPAKTMBHbLIX CEPBMCOB KOTOPOW MO3BONSAT 3aKa3uuky
OCYLIECTBNATb  aAMUHUCTPMPOBaHME YCayr cooTBeTcTBylowen [natdopmbel (Mx 3akas,
notpe6sieHne n ynpasneHue).

cneunanuaMpoBaHHbId pa3gen CanTta (QOCTYN OCYyLIEeCTBASAETCA MOCPeAcTBOM YYETHOM 3amnucu
3aKas3ymka), npegHasHa4vYeHHbIn gna:

e B3aMMOOENCTBUA Mexay WcnonHutenem U 3aKa3uyuKoM,

3aK/TKOYEHUN WU UCMONTHEeHUM [JoroBopa;

e odopMneHnsa 3akasos;

e B3aMMOAENCTBUA M ynpaBieHusa 3akasunkoMm Ycayramum nocpeactsom Ky;

e OTPaXXeHUs CTaTUCTMYECKUX AaHHbIX U banaHca npu noTpebneHun Ycnyr.
NInuHbIn KabuHeT JocTyneH no agpecy: https://console.cloud.ru

B TOM 4ucne, npu

Ycnyrn UcnonHutens mnnm mx GQYHKUMOHANbHbIE BO3MOXHOCTU, OTCYTCTBYKOLWME HA MOMEHT
nognucaHua [oroBopa Win HeOoCTyrnHble A4 3aKas3a, HO pa3MelleHHble Ha CanTe / B JIMUHOM
KabuHete.

COBOKYMNHOCTb WMHbpacTpykTypbl, Mnatdopm (ADV, VMW, MLS, EVO) u JlnyHoro kabuHeTa
McnonHutensa.

OOMH KaneHAApHbIM Mecal (CPOK, HAYMHAKLWMIACA C NepBOro KaleHO4apHoro OHA Mecaua u
3aKaHYMBAKWMIACA B  MOCNEQHUIA  KaneHZapHblii  OeHb  COOTBETCTBYHKLEro  Mecsua
BKJTIOUYNTE/IbHO).

nporpaMMHo-annapaTHasa cpepa, Kotopas o6beAnHsIeT NOrMYeckn B3aMMOCBA3aHHble YCIyru u
cpepcTBa ynpaBnedua. Loctyn K TolM unam uHon MnatdhopMe oCylecTBNAeTca nocpeacTBoM
JTInyHoro kabuHera.

npunoxexHne N21.0. (Ob6uee onucaHue W YCIOBMA nNpepocTaBneHua YCayr), a Takxe
NpUIoXeHusa, nMewwme Hymepauymo 1. VMW.X./MLS.X./CRS.X./ADV.X./EVO.X, n NpunoxeHus
N2 9 - 10, KOTOpbIE ONUCHIBAKOT OKa3biBaeMble MicnonHutenem Ycnyrm no [JoroBopy, NopsaaoK ux
3akasa, TapuduKaumm, onnatbl U NPUEMKM, a TaKXKe UHble NoJ06HbIe BOMPOCHI.

1 He OTHOCUTCA K pacyeTHOMY UK 6aHKOBCKOMy CYeTy, NpefHa3HauYeH UCKIIUYNTENBHO AN NOMYYEHUS BblleyKazaHHON MHDOPMaLMK.
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MpunoxeHuns 2
(SLA Ycnyr)

MpunoxxeHunsa 7

Cant

CoucnonHutesb

Tapug
TexHonorm4yeckas
naowanka

(uon)
ycnyrmn

340

S/1eKTPOHHAas CBSA3b

Cloud.ru Advanced
(ADV)

O6nako VMware
(VMW)

Cloud.ru ML Space
(MLS)

LoCTynHbl 3aKa3umKy A8 03HAKOM/IEHMA B COOTBETCTBYlOLWEM pa3gene Ha CailTe no agpecy:
https://cloud.ru/ru/documents.

npunoxexHune N22.0. (O6wee cornaweHre o6 ypoBHE OKa3aHWUSA yCayr), a TakXKe NPUIOXKeHUs,
MMewowme HyMmepaumio 2. VMW.X./MLS.X./CRS.X./ADV.X./EVO.X., KOTOpPble OMUCbIBAOT YPOBHU
npepoctasneHua Ycnyr no [JoroBopy, KOMMeHcauuu 3a HecobniopeHue poctynHocTu Ycnyr,
nopsaoK o6paboTKM 3anpocoB 3aKa3uMka, a TakKXe MHble CBA3aHHble C OKa3aHueM Ycnyr
BOMPOCHI.

[ocTynHbl 3aKa3umKy A1 03HAKOM/IeHMA B COOTBETCTBYHOLWEM pa3gene Ha CailTe no agpecy:
https://cloud.ru/ru/documents.

MpunoxeHusa K Ldorosopy, umewwme Hymepauumto 7.VMW.X./MLS.X./CRS.X./ADV.X./EVO.X. u
7A.VMW.X./MLS.X./CRS.X./ADV.X./EVO.X., KOTOpble yCTaHaBAMBaloT Tapudbl Ha
COOTBeTCTBYOWME YCNyru.

[ocTynHbl 3aKa3umKy A1 03HAKOM/IEHMA B COOTBETCTBYHOLWEM pa3gene Ha CailTe no agpecy:
https://cloud.ru/ru/documents#tariffs

oduuManbHbIM cCanT McnonHUTeNa (COCTOAWMMN U3 CTPaHMUL, NPUHAANEXALUMX Of4HOMY JOMEHY) B
MHOPMALNOHHO-TEIEKOMMYHUKALMOHHOM ceTn MHTepHeT http://www.cloud.ru.

TpeTbe MU0, NPUB/eYEHHOe MicnonHuTenem aia ocywectsieHms 06a3atenbCTs no [orosopy B
nopagke, NpefycMOTPEHHOM [JoroBOPOM.

pasMep 1 NOPSIAOK pacyeTa BO3HarpaxmaeHms MiIcnonHuTens, yCTaHOBNEHHbIA [JOroBOPOM.

cneunanu3MpoBaHHOE MOMELWEeHNe, B KOTOPOM pa3MeLllaeTcs BbIYMCIUTENIbHOE U CeTeBoe
obopypoBaHue NcnonHuTens, npeaHasHavyeHHoe AN OKa3aHusa YCayr 3aKasumnky.

ycnyru, oOKasblBaemble McnonHuteneMm 3akasuMky no [oroBopy B COOTBETCTBUM C
MpunoxxeHnamun 1 kK loroBopy v 3akasamu.

3NEKTPOHHbIA AOKYMEHTOOG0POT, KOTOPbIA MOXET MCNnoNnb3oBaTbCs CTOPOHaMM B NOpsiKe,
yCTaHOBNIEHHOM [JOroBOpOM.

obMeH nHpopMaumen Mexay OTBETCTBEHHbIMM NMUAMW, YKa3aHHbIMK B lMpunoxeHun N24 k
LoroBopy, 0gHUM M3 CNOCO60B CBA3M (INEKTPOHHAsA noyta, MOBUbHbIN TenedoH 1 np.).

Mnatdopma NcnonHutena, kotopas:

e [OCTPOEHa Mo MPUHUMUMNY NPOrpaMMHO-0NpenensieMon apxXuTeKTypbl;

e 06beauHseT laaS- 1 PaaS-Ycnyru, NOCTPOeHHble Ha 6a3e BEHAOPCKOro NpoaykKTa;

e uMeeT (GUKCUPOBAHHbLIN HAabop nNpegHaACTPOEHHbIX KOHMUrypauui BUPTYasbHbIX
pecypcoB, KOTOpble He NoAexaT KacToMM3aLumm;

e MOAXOAMT ANa peweHnsa T 3apay KPYNHOro, CpegHero M Manoro 613sHeca, a Takxe
NN n puanyeckmnx nuu;

e He3aBUCMMA OT WHbIX [MnaThopM Ha ypoBHe WMHPpacTpykTypbl (B T.4. obnapaer
oTAeNbHbIMU TEXHONOMMYECKMMW NOWAAKaMM).

Mnatdopma MicnonHutensa, Kotopas:

e [OCTPOEHAa MO MPWUHUMMNY  KNACCMYECKOM KOPMOPATMBHOM  apXUTEKTypbl C
MCNONb30BaHMEM  amnmnapaTtHbiX  PEeleHUn WU MNPOrpaMMHbIX  KOMMOHEHTOB
BUPTyanu3aumm;

e 06beguHaAeT laaS-Ycnyru, NnocTpoeHHble Ha 6a3e BEHOOPCKUX MPOAYKTOB, U PaaS-
CcepBUCbl COBCTBEHHOM pa3paboTku McnonHuTens;

e He wuMeeT OUKCUMPOBAHHbIX KOHGUrypauuinm BUPTYyalbHbIX PecypcoB, MNO3BonseT
NPOM3BOAUTb KAaCTOMM3aLMIO CEPBUCOB NOJ 3a4a4M 3aKa3umka;

e MOAXoauT gna peweHusa UT 3apay KPynHoro, cpegHero 6usHeca, He JOCTynHa Ans
huanyecknx nuu;

e He3aBMCMMA OT MHbIX MnathpopM Ha ypoBHe WHbpacTpykTypbl (B T.4. obnapaet
OTAENbHbIMU TEXHONOIrMYECKUMM NI0LWAAKaAMM).

Mnatdopma MicnonHutensa, Kotopas:

e 06beguHAET YCyru, CBA3aHHbIE C MALIMHHBLIM 06yYeHMEeM;

e ABNSIETCS YHMBEPCA/IbHbIM WMHCTPYMEHTOM A/ ML-pa3paboTkn MOMHOro uMKia u
coBMecTHOM paboTbl DS-KOMaHA? Hag Co3daHMeM U pasBepTbiBaHWMEM Mopenew
MalLUMHHOro oby4yeHuns;

e 03BONSAET YCKOPMUTb, ONTUMU3NPOBATb M YMNPOCTUTb Mpouecc obyyeHus Mopenen,
NpenpoueccuHra AaHHbIX U pa3BepTbiBaHMS MoAenen Ha BbICOKONPOU3BOAUTENbHOM
MHbpacTpyKType Ana nociefylowero BHeAPEHU UX B MUKPOCEPBUCHI, QYHKLUU U
OU3HEC-NPUNOXEHNS;

e npepocTaBnsetr poctyn K WHdpactpyktype cynepkomnbioTepoB Christofari nu
Christofari NEO o1 BbICOKONPOU3BOANTENbHbIX BbIUMCITIEHUI;

2 KoMaHf, OCyLeCTBAALWMNX MallMHHOE 0ByyeHne
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e ABNSETCS WHCTPYMEHTOM A/s peweHus 3agay MawuHHOro obyyeHua Ha Opyrux
Mnatdopmax McnonHutens;

e He3aBMCMMa OT MHbIX MnathopM Ha ypoBHe MHOPaCTPYKTypbl CynepKOMMNbIOTEPOB
Christofari u Christofari NEO (B T1.4. o6bnapgaet oTaenbHOM TexHONOorm4yeckom

naowaaxkomn).
Cloud.ru Evolution -  TnaTtdopma NcnonHutens, kotopas:
(EVO) e MOCTPOEHA MO NPUHUUNY NPOrpaMMHO-0NPenensieMoi apxXMTeKTypbl;

1.1.

1.2.

1.3.

1.4.

1.4.1.
1.4.2.

1.5.

1.5.1.
1.5.2.

1.5.3.

1.5.4.

1.6.

1.6.1.

1.6.2.

e ob6beguHaeT laaS- wu  PaaS-ycnyrn, noOCTpoeHHble Ha 6a3e cBob6oaHO
pPacnpoCTPaHAEMbIX KOMMNOHEHT; COGCTBEHHbIX MHHOBALMOHHbIX Pa3paboTok; a Takxe
pa3paboToK MapTHEPOB MCMONHUTENA, Pa3BEPHYTbIX MoBepX laaS-nHdpPacTpyKTyphbl
EVO;

e MMeeT BO3MOXHOCTb KAaCTOMMU3ALMUN UCKIHYMTENIBHO CUNaMK MCNONHUTeNs;

e nopxoauT ans peweHusa UT 3apay KPynHoOro, CpeaHero n mManoro 6musHeca, a Takxe
MM n puanyecknx nuu;

e He3aBMCMMa OT WHbIX MnatpopM Ha ypoBHe WMHPpacTpykTypbl (B T.4. obnapaer
oTOoeNbHbIMU TexHoNorm4eckumm I'IJ'IOLIJ,a,EI,KaMM).

Mapketriesc -  KaTanor NMPorpaMMHbIX NPOAYKTOB, NpefocTaBasemblix napTHépamm Cloud.ru v ony6IMKOBaHHbIX
Cloud.ru no agpecy: https://cloud.ru/ru/marketplace.

YCnoBMA  MUCMONb30BaHMA MapkeTnnenca OTpakeHbl [10/1b30BaTe/IbCKOM  COralleHuu,

pa3MelleHHOM B COOTBETCTBYIOLLEM pa3pene Ha Cawnre no appecy:

https://www.cloud.ru/documents/

1. NMPEOMET AOIrOBOPA

NcnonHutenb o6s3yeTca OKasbiBaTb 3aKa3uumky YCAyrM v MnpegocTasnaTb OOCTYNn K MapkeTtnnency
Cloud.ru, a 3aKa3uMK 06583yeTCca NPMHMMaTb M OMIaunMBaTh UX B NOPSAAKE, MPeayCMOTPEHHOM [OroBOpPOM.

MepeyeHb, COCTaB, CTOMMOCTb, CPOKM, MapaMeTpbl NMPefoCTaBleHMUs U MHbIe YCNIOBMSA OKasaHusa Ycayr
comepyatcs B [1oroBope v MPUNOXKEHUAX K HEMY.

Ycnyrv no npefocTaBNeHmio OCTyna K NporpaMMHOMY obecrnevyeHnto NapTHePOB CNONHUTENa MMeroT
LOMOMHUTENbHbIE YCNOBUSA M TpeboBaHMA K 3aKasumKy npu ux notpebreHuu, chopMynmpoBaHHble B
MpunoxeHun N28 Kk [lorosopy.

MopsaoK okasaHmMa HoBbIX YCyr onpenenaeTcs B COOTBETCTBMU C aKTya/lbHOM pefakumnen npunoxeHumn
(OnucaHue, SLA, Tapudbl) Ha CailTe, OENCTBYIOLEN HAa MOMEHT notpebneHunsa. Hosble Ycnyrn MoryT 6biTb
3aKa3aHbl OAHMM U3 Creayowmx cnocobos:

3aKYeHne COOTBETCTBYHOLLENO [JLONOMHUTENBHOIO COorfalleHns;

CoBeplieHue OencTemin B JINYHOM KabuHeTe (n. 3.1.2. MpunoxeHua N21.0. K [Jlorosopy).

AKLENT

MpucoepMHeHNe K ycioBmaM [orosopa nytem akuenTa:

[encreylowas pegakumsa orosopa pa3MeleHa Ha Cante: https://www.cloud.ru/documents/.

AkLenToM [loroBopa CO CTOPOHbI 3aKa3zymKa Npu3HaeTcsa:

e MoflydyeHue [octyna K JIMYHOMY KabWHeTy C MpocTaBfeHMeM OTMETKM B COOTBETCTBYHLWEN rpade,
noaTeepxaalowen @akT 03HaKOMMEeHMs W cornacua 3akasdyuka ¢ ycnosuamu [Lorosopa, nmb6o
notpebneHue Ycnyr;

e oOnnata nepBoro cyeta WcnonHuTens no [oroBopy NMG0O MNoOMojiIHeHMe bBanaHca Ha CymMmy,
LOCTaTOYHYIO 419 NoTpebneHna eguHMLbI 3aKasaHHbIX YCnyr;

e odopMneHne 3akasa Ycnyr.

CoBeplueHMe BCEX BblLLEYKA3aHHbIX A4EMNCTBUIA 03HAYaeT, YTO 3aKa3unMK 03HAKOMMICA 1 6E30roBOPOYHO B

NonHOM obbeMe NpUHAN 6e3 N3MEHEHUI yCrioBMa [loroBopa U BCeX ero MpUIoXeHWUA.

[nsa 3akasuymka, NPUCOeAMHUBLLEroCa K yCNoBMAM [oroBopa nyTeM akuenTa, [OCTYMHbl TONbKO Ycayru

ADV u EVO.

AkuenTtya [oroBop, nNpeactaBuMTenb 3akKa3uyMka 3aBepseT, 4YTo obnagaer BceMUM HeobxoguMMbiMuK

NMOMHOMOYMAMM Ha 3ak/odeHue [1oroBopa OT MMEHW MpencTaBnseMbix nuvu. B nNpoTMBHOM Cnydae

akuenToBaBsLlee [orosop Nnuo o6a3yeTca BO3IMECTUTb MICNONHUTENIO YBBITKU, ABNAOWMeca CneacTBnem

HapyLWeHNs YKa3aHHOro 3aBepeHuns.

TECTOBbIN PEXXUM

TecToBbI peXUM npepocTaBneHna Ycnyr ansa 3akasuymka, npucoeguHmslierocsa K Jorosopy B nopsanke
ero akuenra:
Ycnyru B TeCTOBOM pexunume npefocTaBnaoTcsa 3aKa3umKy UCKNIOYUTENbHO B 4EMOHCTPALMOHHBIX Lensax
0N O3HAKOMNIEHMA C UX XapPaKTEPUCTUKAMU U BO3MOXHOCTAMU, a TaKXKe ONg MPUHATUA pelleHnsa o
3akase. 3aKa3uynk o06a3yeTcsa He MCcnonb3oBaTb 6e3 npenBapuUTEeNbHOro COrlacoBaHua ¢ MicnonHutenem
ycnyru, npenoctaBnsemMbole B TECTOBOM peXume, 4519 OKasaHua ycnyr TPeTbUM NinLaMm.
MpepocTaBneHne Ycnyr B TeCTOBOM pexmnMe He asnaetca o6a3aHHOCTbO McnonHutensa. MicnonHuTtenb
MMeeT NpaBo 6e3 yKasaHua NPUYNH O0TKa3aTb B NpPeaoCcTaBieHmnn Ycnyr B TEeCTOBOM pexunMme.
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1.6.3.

1.6.4.

1.6.5.

1.6.6.

1.6.7.

1.6.8.

1.6.9.

2.1.

2.2.

2.3.

2.3.1.

2.3.2.
2.3.3.

2.3.4.

2.4.
2.5.

2.6.

2.6.1.
2.6.2.
2.6.3.

2.7.

®OYHKLWOHa/IbHble BO3MOXHOCTU, Nepuon, napaMeTpbl NPefoCTaBNeHUS U OrpaHUYEHMs MOJIb30BaHUS

COOTBETCTBYHOWMMU YcnyraMm B TeCTOBOM pPeXUMe YCTaHaBIMBAKOTCA BHYTPEHHUMWU MOJIOXEHUSMU

McnonHuTensa 1 ykasbiBatoTcsa B JIMYHOM KabuHeTe.

B TeyeHue nepmopa TeCToBOro pexnuma MCnonHUTeNb He rapaHTUpyeT 3aKa3umKy COXPaHHOCTb AaHHbIX

N He 06s3yeTCs NPOM3BOAMTDL PEryNAPHOE Pe3epBHOE KOMMPOBaAHME OaHHbIX 3aKa3umKka.

McnonHuUTeNnb MMeeT NPaBo B O4HOCTOPOHHEM NMOPSAKE MPUOCTAHOBUTL UM OTMEHUTb NPEeLAOCTaBEHHbIN

3aKa34ymKy goCTyn K Ycnyram B TeCTOBOM pexunMme B Criyyae:

e HapyleHMsa 3aKa34yMKoOM yCroBumin oroeopa;

e MPMOCTAHOBNEHMS NMBO OTMeHbl NpaBoobiagaTeneM [oCTyna K pecypcam u (Mnm) dyHKLUOHANbHOCTH
Ycnyr B TeCTOBOM pexuMme.

O NpMOCTaHOBKE UM OTMeHe TeCcTOBOro pexuma npepocrasneHusa Ycnyr McnonHuTenb Hanpasnser

3aKa3uunKy yeegomaeHmne B JIMYHbIA KabuHeT.

3aKa3uynmk NpouMHMOPMMPOBAH W COrnawaeTcs C TeM, YTO B nepuon notpebneHns COOTBETCTBYHOLLEN

Ycnyrn B TeCTOBOM pexuMe Ha 3akasuymka pacnpocTpaHsaloTCa npaBa M 06A3aHHOCTU, YCTAaHOB/EHHbIE

[orosopom.

NcnonHuTenb 06a3aH B TeyeHne 14 (YeTbipHAZLATM) AHEN C MOMEHTA NpeKpalieHmns TeCTOBOro pexxmma

COXPaHATb AaHHble 3aka3uuMka, pa3MelleHHble Ha TexHW4yeckom obopypoBaHum WMcnonHutens. [lo

MCTEYEHNM YKA3aHHOro CPOKa BCE 3arpy)XeHHble 3aKa3uyMKOM OaHHble M CO3[4aHHble MM BUPTYallbHbie

06beKTbl MoanexaT yaaneHuto 6e3 BbinaaThl Kakoro-1mMb6o Bo3MeLLeHUS, eC/I MHOW CPOK He CorfacoBaH

CTtopoHamu. lMpK 3TOM y4yeTHble 3anuMcu Nonb3oBaTenein 3akasyuMka OGNOKMPYHTCA, MepCoHasbHblie

OaHHble yaanaTcsa.

Ecnn 3akasunk B TeyeHme 14 (4eTbipHapLaTV) OHEM C MOMEHTa npekpalweHusa TecToBOro pexkmma

odopmmn 3aKas Ha Ycnyru, IcnonHUTeNnb NepeHoCUT SaHHbIe ero Y4eTHOM 3anucu n3 TeCTOBOW cpefbl B

NMPOAYKTMUBHYIO.

2. CTOUMOCTb, TAPUDUKALUSA, MOPAOOK OKASAHUA N MTPUOCTAHOBKW YCNYT

CTomMMoCTb OKa3sbiBaeMbix Ycnyr no [orosopy corsiacosbiBaetca CTopoHaMu B 3akasax Ycnayr, Ha
OCHOBaHuKM TapudoB, pa3Mep KOTOPbIX yCTaHOBNeH B lMpunoxeHuax 7 K Lorosopy. Ecnu xapakrep
OKa3blBaeMoln YCiyrm He npegnonaraeT WMHOMO WMAM MHOE MNPAMO HEe YKa3aHO B COOTBETCTBYHOLLEM
MPUNOXeHUN, CTOMMOCTb YCNyru yKasbisaeTca 3a OTUYETHbIN Nepuoa.

Tapudbl Ha YCyrn yKasblBaloTCA B COOTBETCTBYIOLWMX NMPUNOXKEHUAX K [oroBopy. BboibpaHHbIM cnocob
TapnduKkaumMm B OTHOLIEHUM KOHKPETHOM Ycnyrun ykasbiBaetcs CTOpOHaMKM B COOTBETCTBYHOLWEM 3akase.

Ona 3akasuuka, npucoegmHuslieroca K [OroBopy B MOpsafAKe ero akuenTta, OenCcTBYKT cnepyoline
ycnosus:

Ycnyrn ADV npenocCTaBnsaioTca Ha yCNOBUSAX nNpenonnatel C MOMeHTa NonofiHeHUs banaHca Ha CymMMmy,
OOCTaTOYHYO AN onnatbl eAMHMUbl BblBpPaHHOM YCAyrM, M OO MOMEHTa, KOrga CyMMbl CTaHeT
He[oCTaToOYHO.

3aKa34yuk Brnpase noTpebnatb Ycnyrn ADV 0o OOCTUXEHUS oTpuuaTenbHoro banaHca.

Mo cornacoBaHUIO C MicnonHuTeneM 3akasumky MOXeT OblTb NpeaoCcTaB/ieHa BO3MOXXHOCTb NoTpebneHuns
Ycnyr npu otTpuuatenbHoM banaHce, HO B 06beMe, He npesbiwatowem 30 000 (TpuauaTb Thicay) pybnen
00 KoneekK 3a COOTBETCTBYOLWMNI OTYETHbIM Nepuon.

Mpn npeBbllWEeHUN YKA3aHHOro NMMUTa npepoctasneHune Ycnyr NpUOCTaHaBAMBAeTCs 0O MOMEHTa
nononHeHusa banaHca.

BO3MOXHOCTb noTpebneHnsa Ycnyr npu oTpuuaTenbHoM banaHce MoOXeT 6biTb NMPUOCTaHOBMEHA
He3aMeaInTeNbHO Mo peLleHnto NCnonHnTensa ¢ Nocenyrwmm yBegoMaeHneM.

Ecnn Ha gaty OKOH4YaHua OTYeTHOro nepuvopa 3akas3uyMk He M3PacxXxofoBasl B MNOSIHOM 06beMe OeHEeXXHble
cpenctea Ha banaHce, OCTaTOK CPeacTB MOXeT 6biTb MCMONb30BaH Aaa onnathl YCAyr B CleayrweM
OT4yeTHOM nepuoge.

PacyeT cTOMMOCTM YCNyr OCYLWECTBAAETCA Ha OCHOBAHUM AaHHbIX ACP.

YcnoBua okasaHua Ycayr M TpeboBaHMA K 3aKasuyuky npu uUx noTpebneHum, yCTaHOBJIEHHbIE B
MpunoxeHmnax 1 u MpunoxeHnmn N23. K [JOrosopy, MMEKT NPUOPUTET nepepn ycnosumamm [orosopa.
McknoyeHune coctasnsaet n. 1.5.3. [Jorosopa.

McnonHuTenb NpuocTaHaBAMBAET OKa3aHue YCnyr B ciy4vae:

MpegycMoTpeHHOM n. 2.3.2. [loroBopa;

HapyweHuna 3aka3ymMkoM cBoux 06s3aTenbCcTs No [LoroBopy — He3amennTesNbHo;

BbiBOAA M3 aKCnyaTauum 4actu GYHKLMOHANbHOCTM YCAYrn nnn YCNyru LenMKoM — He paHee, 4eM Yyepes
30 (TpmBuaTtb) AHEeM Nocne HanpasaeHUs 3aKa3ynKy COOTBETCTBYIOLWEro yBegoM/eHus.

B cnyyae nNpuoOCTaHOBKKM OKasaHua Ycnyr no n. 2.6. Jorosopa McnonHutens B TedeHue 30 (TpuauaTu)
OHeln 0653aH XxpaHUTb MHhOoPMaLmMio 3aKa3umKa, pacnosnioxeHHyto B O6nake Cloud.ru, a 3aka3umk o69a3aH
onnaymBaTb CTOMMOCTb TaKUX yCnyr. [0 UCTeYEeHUM yKa3aHHOro cpoka MCnonHmUTenb BNpaBe YHUUYTOXUTb
OaHHble 3akas3uymka, XpaHawmeca Ha obopynoBaHuMM McCnonHuTens. B 3TOM cny4vyae y4yeTHble 3anucu
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3.1.2.
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3.2.5.

3.3.

3.3.1.
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3.5.1.
3.5.2.

nonb3oBaTenei 3akasumka 6/10KMPYIOTCA, M3 ONMCAHUSA YYETHbIX 3anncei yoansioTcsa BCe NepcoHasbHble
[daHHble, 3aKa3uMK HeCeT BCe PUCKM, CBA3AHHbIE C MOTEPei STUX AaHHbIX.

B cnyyae nposegeHus DoS/DDoS-aTak U/MAM aHaNOrMYHbIX BO3OENCTBUMA C BbIYUCIIUTE/IbHbBIX CUCTEM
3aKa3unka W/MNIM Ha BbLIYUCIIUTENIbHbIE CUCTEMbl 3aKa3uuka WMcnonHuTenb yBenoMnsieT 3aKasumka
NoCcpeacTBOM NobHOro cpenctsa KOMMYHMKaLUMKM, NPenycMOTPeHHOro [oroBopoM, O HeobXxogMMoCcTu
6e3oTnaraTeNibHO MPUHATb Mepbl Ana npenoTspauieHna DoS/DDoS-atak U/MAM MHOFO aHanormyHoro
BO34encTBuA. B cnyyae, ecnm nocrne ysegomieHna 3akasumka DoS/DDoS-aTaka u/unm MHoe aHanornyHoe
BO3L,EMNCTBUA HE NpeKpallaeTcs, To ICnonHUTeNb BNpaBe He3aMeaMTelbHO NPeKpaTuUTb OKasaHue Ycnyr
B OTHOLUEHUM TEX CUCTEMHbIX PECYPCOB, Ha U/UIN C KOTOPbIX OCYLLECTBNAETCS TaKaa aTaka/BO34encTBume.

3. OBA3ATENbCTBA U NMPABA CTOPOH

NcnonHuTtens obsasyeTcsa:

OkasbiBaTb YC/yrn caMocToATeNnbHO NMbB0 npuBnekatb K MX okasaHuiw CoucrnonHuTenemn, octaBasachb
OTBETCTBEHHbIM Mepepn 3aka3uMKOM 3a BbIMOJIHEHME CBOMX 0643aTeNbCTB (B TOM YMC/ie BbINMOJIHAEMbIX
CouncnonHutenamu) no Jorosopy. McknoyeHre COCTaBAAKT C/y4Yyaun, Korga okasaHue Ycayr no [lorosopy
COMNPOBOXOAETCA 3aK/JK4YeHMeM OTAENbHOrO COornaweHmsa Mexay 3aka3ymkoM U TpeTbUM JNLOM
HanpsaAMYyH.

Ob6ecneymBaTb 3aKa3uMKy yCNOBMS OKasaHua YCayr, NpeaycMoTPEeHHbIe NPUIOXEHUAMN K [LOroBopy.

MCnonHUTe b rapaHTUMpYyeT, 4To:

He ocyuwecTBnaeT MpPOCMOTP, YTOYHEHME, WCMNONb30BaHWE, pPacnpocTpaHeHWe, MpenocTaB/ieHue,
6noknpoBaHune, obesnMuMBaHMe OaHHbLIX, B TOM YUC/Ie MEepPCOHaNIbHbIX AaHHbIX, ob6pabaTbiBaeMbiX B
MHDOPMALIMOHHbBIX CMCTEMax 3aKa3uymKa, pa3MellaeMbix Ha 6a3e MHDpacTpyKTypbl McnonHuTena. MHbIMK
cnoBaMu, OocCTyn McnonHutens K MHGopMauunm, pa3MellaeMor 3aKa3unkoMm, ABIAETCS UCKIHUYUTENIBHO
TEXHONOrnYeckmm (6e3 BO3MOXHOCTU OCYLLECTBEHUA MepeyYnCclieHHbIX B OaHHOM MYHKTe LeNCTBUN),
HeobXxoaMMbIM 19 UCMONHEeHMS yC1oBUIA [loroBopa.

He aBnseTca NpoLeccopoM MepCoHanbHbIX AaHHbIX B TOM MOHWMaHWUM, KOTOPbIM YCTAHOB/IEH CTAaTbAMMU
4(8), 28 GDPR3, a Takxe cTtaHgapToMm ISO/IEC 27701:2019%.

ycnyru (ecnv NpMMEHUMO) MO  YMONYaHMIO COOTBETCTBYKOT TpeboBaHMAM, KOTOpPble OpraHbl,
perynupytouwme o6paboTKy M XpaHeHMe NepCoHanbHbIX OaHHbIX, NPeabaABNAT K TaKoro poga Ycnyram.
YpoBeHb 3alMLEeHHOCTM Ycnyr u obpabaTbiBaeMblX C WX MNOMOLWLbK [OaHHbIX MPOU3BOAUTCA B
COOTBETCTBMM C ONMcaHnamu.

O6napaet BCEMW TMPaBOMOYMAMM, HeOBXoQMMbIMM ONSA  3akwdeHus [oroBopa W UCMOSHEHUS
0653aTenbCTB MO HEMY.

3aKasuunk obasyetca:

Ob6ecneymBaTb ICNonHUTENIO YC10BUA, HeEOBXoaMMble A1 OKasaHua Ycnyr no Jorosopy.

BbINONHATL BCe TPeboBaHMA U OrpaHNYeHMs, YCTaHOB/IEHHbIE Ha UCMOJIb30BaHWe YCyr B COOTBETCTBUM
c loroBopoM, NMPUIOXKEHMUAMU K HEMY U OENCTBYIOLWNM 3aKOHOAATeIbCTBOM Poccuinckon denepaunu.
MpepocTaBnaTh No 3anpocy McnonHutens nHpopMaumo, HeobxooMMyro s okasaHua Ycnyr.
MpuHMMaTb B nopsanke, U3NOXEeHHOM B pasfgene 4 [JoroBopa, oKa3aHHble ICNONHUTENEM, B TOM Yucne
0OCPOYHO, Ycnyru.

OnnaymBaTtb YCNyrn CBOEBPEMEHHO 6e3 KaKMX-NMBO BbIYETOB WM OTCPOYEK, B CPOKM U B nopsake,
yCTaHOBJ/IEHHble [JOroBOPOM, KpOMe C/ly4aeB, CreLmanbHO OroBOpeHHbiXx CTOpoHaMMU.

OnnaymBatb No TpeboBaHMIO MCNONHUTENA B MNOJSIHOM pa3Mepe AOKYMEHTaNbHO MOATBEPXXAEHHbIN
yuep6, NpUYNHEHHbIN 3aKa34ynMKOM, CBA3aHHbIM C HAapyLleHMeM 069a3aTenbCcTs nNo [orosopy.

CobnogaTth NOMOXEHUA 3aKOoHoAaTenbcTBa Poccunckon Depepaummn B chepe 3almTbl MEPCOHANbHbIX
OaHHbIX (oanee - M), B TOM 4yncne, B C/yYyae MCMoONb30BaHMA B npouecce notpebnenua Yenyr Mo -
NonyyYuTb cornacue cybbekToB M Ha 06pPaboTKy UX AaHHbIX, Nepeaadyy TPEeTbMUM NNLAM.

McnonHuTenb Bnpase:

3anpawunBaTb M NonyyaTb Y 3aKa3zumka nHOoOpMaLnio, LOKYMEHTbl U MaTepuansbl, a TakXe KOHCYbTauuu,
HeobxoOuMble A1 BbIMONIHEHMA CBOMX 06A3aTeNbCTB Mo [Lorosopy.

Oka3sbiBaTb YCyrm OCPOYHO?.

3aKa3yuK Brpase:
MonyyaTtb MHGOPMALMIO O XOAe BbiNoMHEHMsA NcnonHuTenem cBomx ob6s3aTenbeTs no [Jorosopy.
Mony4atb y VICNONHUTENS KOHCYNbTauuKn, Heobxoammble ans notpebneHus Yenyr.

3 06wKin pernaMeHT 3aWunTbl NepcoHanbHbix AaHHbIX (General Data Protection Regulation), NpuMHATHIN nocTaHoBneHMeM 2016/679 EBponeickoro
napnameHTa n CopetoM EBponeiickoro cotsa 27.04.2016 r. (BcTynuBwnn B cuay 25.05.2018 r.)

4 CraHpapT ISO/IEC 27701:2019 «Mepbl 1 cpeactBa obecneyeHua 6e3onacHoctu - Pacwwmpenne ISOJ/IEC 27001 u ISO/IEC 27002 B nnaHe
MEeHeMKMEHTa MHDOPMaLMK, 3aTparMBatoLell HENPUKOCHOBEHHOCTb YaCTHOM XU3HWU — TpeboBaHUA U peKoMeHaaumMm».

5 MIPUMEHUMO K Pa30BbIM yCyram.
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4. NOPAOOK COAYU-TNTPUEMKWU U OMJATDI YCNYT

B TeuyeHne 12 (oBeHapuatv) pabouymx OHEN nocse OKoH4YaHua OT4yeTHOro nepuoga WcnonHutenb

Hanpas/iseT 3aKa3uMKy NOCPenCcTBOM DNEKTPOHHON CBA3M M D00 onsa nognucaHua:

e CYyeT Ha onnary;

e YHMBEpCaNbHbIA NepeaaToYHbI OOKYMEHT (oanee - YMa).

B oTHOweHnn ADV:

e B VIO oTpa)aeTca TO/IbKO HaMMeHoBaHMe Ycnyr u ux obuwaa croumoctb. CBegeHus 06
MCNONb30BaHUM  YCAYr N0 HAaMMEHOBAHMAM OKa3aHHbiX YCAyr [LOOCTYMHbl  3akasuuky 4ns
CaMOCTOATENbHOrO O3HaKoMNeHus Yyepes KY ADV (nanee - Oetanusaums). Jetanmsaums no Yciyram
ADV dopMupyeTca Ha OCHOBaHWM OaHHbiXx ACP aBTOMaTuM4yecKM M noaTeeppaaeT (GakT U ob6bem
OKa3saHHbIX 3akasuumky Ycnyr ADV;

e B C/lyyae BO3HWKHOBEHMS npeTeH3ui CTOPOHbl BMpaBe CCblNaTbCA HA [eTanmM3aunio B 4acTu
noaTeepxaeHunsa notpebneHHoro obvema Ycnyr.

YCNyru cuyuTaroTca MNPUHATBIMM 3aKa3uyMKOM B MOMHOM o6beMe M 6e3 MNpPeTeH3nM K KadyecTsy npwu
OTCYTCTBUM MUCbMEHHOIrO0 MOTMBUPOBAHHOIO OTKa3a C ero CTOPOHbl B TedyeHMe 5 (MaTu) paboumx gHen
nocnie gatbl HanpaseHMa OOKYMEHTOB, YKa3aHHbIX B M. 4.1. Jorosopa.

[aTton nprMeMKKM 3aka3ymkom Yciyr cumTaeTcs:
e paTa nognucaHusa CTopoHamu YIMLO;
e [aTa UCTeYEHMA CPOKa Ona nognucaHusa (n. 4.2. Jorosopa).

OnnaTta Ycnyr no [orosBopy OCyL,ecTBNAeTCA 3aKa3uMKOM B POCCUMCKUX pybnax B TedeHue 5 (naTtu)
paboynx OHen c gatbl MPUEMKKN 3aKa3umkom Ycnyr.

[aton ncnonHeHmnsa o6sa3aTtenbCTB 3aKa3ymKa Mo onjaTe CYMTaeTCa AaTa 3a4NC/IeHNa OeHEXHbIX CpencTs
Ha KOPPECNOHAEHTCKUN CYET 6aHKka NcnonHutens.

Ha oTHoweHMa CTopoH no oroBopy pacnpoCTPaHATCA YC/10BMA HanoroBbiX rapaHTUii U 3aBePeEHNI ANns
KNMEHTOB, pa3MelleHHble Ha CanTe: https://cloud.ru/ru/documents?category=security.

5. OTBETCTBEHHOCTb CTOPOH

3a HEeWCnoJIHeHWEe WM HeHapnexkallee wucnonHeHne ob6asatenbcte no Jorosopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMWM C [eNCTBYIOLWMM 3aKOHOOATENbCTBOM Poccuiickon @depepauuu,
[orosopoM u MNMpUNoXXeHNaMn K HeMy.

3a HeonnaTy OKa3aHHbIX YCNyr/HapyLlweHne CPOKOB OMnaaThl, YCTAaHOBAEHHbIX [JorosopoM, MicnonHuteno
BNpaBe Ha4yUCIUTb M NoTpeboBaTb OT 3aka3uuKa ynnaTbl HeyCcToMKn B pasMepe 0,1% (ogHOM mecaATomn
NnpoLeHTa) OT HEOMIaYeHHOM CYMMbl 33 KaXKablM AeHb NPOCPOYKM, HO He Bonee 10% (OecaTy NPOLLEHTOB)
OT HEOMN/TaYeHHOM CYMMbI.

B cnyyae npocpoyKM oKasaHus Ycayr no BuHe McnonHuUTensa 3akasymk BrpaBe HauyMcanTb n notpeboBatb
oT McnonHutensa ynnatbl HeyCTOMKWM B pa3mepe 0,1% (opHOW [EeCcATon MpOoLeHTa) OT CTOMMOCTU He
OKa3aHHbIX B CPOK YCNAYr 3a KaXOblh OeHb MPOCPOYKKU, HO He 6onee 10% (OecATVM NPOLLEHTOB) OT
CTOMMOCTM TaKuX YCnyr.

B3bICKaHWe HeYyCTOMKM, WTPadoB UK NEHU OCYLLECTBNAETCSA Ha OCHOBAHUM MUCbMEHHOM NPEeTeH3NU.

3aKa34yMK HeceT MOJIHYK OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb MpPefocTaBNseMoi B paMkax [lorosopa
MHpopMaumMmn, B TOM UMCNE 33 [OKYMEHTaNlbHO MOATBEPXKAEHHble YObITKM, KOTOpble noHeceT
McnonHuTenb, UCNoNb3ya HeQOoCTOBEPHYIO MHDOPMALIUIO.

3a HapylweHue ycnosui SLA Ycnyr IcnonHUTENb HECET OTBETCTBEHHOCTb UCK/TIOYUTENIBHO B COOTBETCTBUM
C YCNIOBUAMU, U3NTOXKEHHbIMK B pa3gene 9 MpunoxeHus N22.0. K [lorosopy.

CTOPOHbI HX MPU KaKUX 0BCTOATENbCTBAX HE HECYT OTBETCTBEHHOCTM 3a YNYLEHHYo Bbirogy (BKao4as,
HO He orpaHun4ymBasaCb, KOCBEHHbIMWN NN UHBIMKU HENPAMbIMKU NOTEPAMU UNU y6bITKaMVI, CHMXXeHUnem
NPOM3BOACTBA, MOTEPEN KIMEHTYPbl, MOTEPEN WHBECTULUMMN, MOTEepen LOXOoOa WAW BbiFrOAbl, YTPaToM
penyTauMM WAM nNoTeper [aHHbiX W T.n.). WCKOYeHMe M3 HaCToAWero npasuaa CoCTaBnseT
OTBETCTBEHHOCTb, NPeayCcMOTPeHHan Ycnosmamum, OroBopkon n CornaweHunem (pasgen 6 lorosopa).

YnnaTa HeyCToekK, WTpadoB UK NeHn He 0CBOOOXAAeT BUHOBHYIO CTOPOHY OT MCNONHEHMS 0653aTeNnbCTB
no [orosopy.

Ecnn K NcnonHuteno 6yayT npeabaABfieHbl npeTteH3un (TpeboBaHMsA, MCKKU) CO CTOPOHbI TPEeTbUX Nul,
BCNEACTBME peannm3oBaHHbIX PUCKOB KubepbesonacHOCTM unnM MHUMOEeHTOB KubepbesonacHocCTH,
3aKa34ynK No NonyyYyeHun naseweHna ot McnonHmutena obasyertca:

e BbLICTYNUTb Ha CTOPOHe McnonHutens,
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7.2.
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e OKa3aTb BCeMepHoe copencTeme VICMNoNHUTENO NP YPEryMpoBaHUM TaKMX NPeTeH3Mn, B TOM Yyncne
B3ATb Ha cebs 0683aHHOCTL MO NOATOTOBKE W NPOBEAEHMUIO LOCYLEOHbIX MEPEeroBopPOB M NepPenncku ¢
TaKUMUN NNLUaMU,

e BO3MeCTUTb WMcnonHuTenw B MNOMHOM o6beMe BbiNJa4YeHHble MWcnonHutTenem TpeTbMM nnuaMm
OEeHeXHble CpeacTBa, BCe CBA3aHHble C HapyWweHMeM MpaB TPEeTbMX NUL, CynebHble U3LEePXKU
McnonHuTena M WHble pacxogbl B TOM ciyyae, ecnn McnonHutenb OyneT BbIHYXOEH B Cuiy
BCTYMMBLUEro B CWUJly PelleHns cyha WKW eCcnv MO COrlacoBaHMIO C 3aKas3uymMkKoM OyneT Mpu3HaHo
npuemMnemMbiM BO3MeCTUTb Yylepb TpeTbuMx JNKUL, BO BHecyaebHOM nopagke. Bo3MeleHue
Npou3BOAMTCA 3aKa3uymkoM He no3gHee 10 (pmecaty) paboumx p[HEN CO  [OHA MOoNydeHus
cooTBeTcTBYytOWero TpeboBaHmnsa McnonHutens.

6. KOHOUOEHLUWANbHOCTb. AHTUKOPPYIMLMNOHHASA OrOBOPKA. TPEBOBAHUS
KWBEPBE3OINACHOCTHU

Ha oTHoweHna CTOpOH no [oroBopy pacnpocTpaHalTca VYcNoBMa O KOHPUAEHUMANbHOCTH,
pa3MelleHHble Ha CanTe: https://cloud.ru/ru/documents?category=security (nanee — Ycnosusa).

Mepepnaya KoHpuaeHumManbHoM nHpopmaumm ocyuwectensaetcs CTopoHamu:

e Ha MaTepualbHbIX HOCUTENAX — odbopmseTca AKTOM no dopme MpunoxkeHmsa N6 K [Jorosopy.

e O OTKPLITBIM KaHanaM Tene@OoHHOM U (PaKCUMWUIbHOM CBA3KM, a TaKXe C WUCMOJIb30BAHUMEM CEeTU
MHTepHEeT - NOCPeacTBOM DNTIEKTPOHHOM CBA3M B COOTBETCTBUM C YCNOBUSAMMU.

Ha oTHoweHunsa CTOpoH no [OroBOpy pacnpoCTPaHSATCA YCNOBMS aHTUKOPPYMNUMOHHOM OFOBOPKM,
pa3MelLleHHoM Ha CanTe: https://cloud.ru/ru/documents?category=security (nanee - Orosopka).

Ha oTHoweHua CTOpoH no [loroBopy pacnpocTpaHaTca TpebosaHua CornalleHuns o cobnogeHun
TpeboBaHUM KnbepbesomnacHoOCTH, pa3MeLleHHoro Ha Canre:
https://cloud.ru/ru/documents?category=security (anee - CornaweHue).

N3MeHeHMa B Ycnosua M OroBOpKY MM OTCTYMJIEHMA OT HUX MOTYT 6biTb 0DOPMIEHbI UCKTIOUYNUTENTBHO
noanucaHMeM COOTBETCTBYIOLWErO cornaweHma Mexay CTopoHaMu.

N3MeHeHMa B CornaweHue WAM OTCTYMNIeHMA OT HUX MOryT 6biTb 0DOPMMEHbl UCKIOYUTENbHO
noanMcaHMeM COOTBETCTBYIOWEro cornalleHmnsa mexnay CTopoHaMu 3a UCKIYEHMeM cnydyaeB, NpsaMo
npenycMoTpPeHHbIX B camoM CornaweHuu.

7. OBCTOSATENbCTBA HEMPEOAO/IMMOW CUNbI

Hun opHa 13 CTOpOH He ByneT NpM3HABaTbCA BMHOBHOW B HEBbLIMNOMHEHUM MONOXEHMN [JorosBopa, ecnm
HencnonHeHue 064a3aTenbCTB 6bl10 BbI3BAHO 06CTOATENIbCTBAMWU HEMPEOA0/TMMON CUTbI.
O6cToATENBCTBA HEMNPEOAO/SIMMOM CU/bl 03HAYalT 0BCTOATENbCTBA, HAXOAAWMECH BHE pPasyMHOro
KoHTpona CTOPOH, BK/OYasa creagyowme:

e BOIHa, BOCCTaHMe, TEPPOPUCTUYECKME aKTbl, 3a0aCTOBKa;

e 3NUOEMMUSA, NOBPEXOEHMNE UMM YHUUTOXEHUE MMYLLECTBA NPU Nnoxape, Npou3oLleaWweM He Mo BUHe
CTOpoOH, 3emnetpaceHun, yparaHe, nwobomM [ApyroMm CTUXMAHOM 6eAcTBUM WA TeXHOreHHOM
KaTacTpode;

e TPUHATME 3aKOHOAATESNIbHbIX aKTOB, MPSAMO MW KOCBEHHO 3anpelwatwlmnx BoinosHeHne CTopoHamMu
o065a3aTenbCTB No Jorosopy;

e VHble 06CTOATEbCTBA, MPU3HAHHbIE TAKOBbLIMUM BbICLIMMK CyOeBHbIMU OpraHamu.

CTopoHa, CCbiNatoLLasnca Ha o6CTOATeNbCTBA, YKa3aHHble B M. 7.1. [loroBopa, AO/MKHa He3aMen IMTeNbHo,

HO He no3gHee yeM yepes 10 (mecaTb) paboumx OHEN C MOMEHTA BO3HUKHOBEHUSA TakMxX 0BCTOATENbCTB,

M3BECTUTb NOBbLIM OOCTYMHbIM Cnoco6oM apyryio CTOPOHY 06 MX HacTynneHun. V3BelleHne LOMKHO

cogepaTb:

e [aHHble O xapaKTepe 06CTOATENbCTB;

e OLEHKY BNNAHNA 06CTOATENbCTB HAa BO3MOXHOCTb MCMOMHEeHMA 0683aTenbCTe no Jorosopy;

e roaTBepXpalwmne dhakT HaCTynneHMa 06CTOATENbCTB AOKYMEHTbI, BblAaBaeMble YNONHOMOYEHHbIMU
opraHamu rocyaapCcTBeHHON BNaCTU UKW MHbIMU KOMMETEHTHbIMU OPraHmn3aunsamu.

B cnyuyae HapyuweHus CTOPOHOW Mopsaaka yBeAoMIeHUA, MPefyCMOTPEHHOro HacTOSAWMM pa3fesiom
[orosopa, Takasd CTOpoHa He BrpasBe CCbiNaTbCH Ha OBCTOATENbCTBA HEMPeodosiMMON CUMbl KaK Ha
06CTOATENbCTBA, UCKIOYaIoLLMEe OTBETCTBEHHOCTL Mo [lorosopy.

Mo npekpaweHnn Gopc-MaxKopHbix 06cToATeNnbcTB CTOPOHA JOMKHA He3aMeaIUTeNbHO, HO He No3aHee
yeM yepes 10 (gecaTtb) pabounx gHen U3BeCcTUTb 06 3TOM Apyryo CTOPOHY NMo6bIM OCTYMHLIM CNOCOBOM.
B m3BeleHMM OOMKeH 6biTb yKasaH CPOK, B KOTOPbIA Npepnonaraetcs BO306HOBUTb MUCMOSTHEHME
o6ga3aTenbcTs No Jorosopy.
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9.7.

Ecnn CTOpOHa He HanpaBuT WM HECBOEBPEMEHHO HampaBuT Heo6XoaMMoe u3BelleHWe, oHa o6a3aHa
BO3MECTUTb ApYroi CTOpoHe yBbITKM B LOKYMEHTANIbHO NOATBEPKAEHHOM 06beMe, MOHECEHHbIe B CBA3U
C Heu3BelleHNeM UM HECBOEBPEMEHHbIM U3BELLEHUEM.

MpW HaCTynIeHUM 06CTOATENbCTB HENPeoaoIMMOMN CUJTbl CPOK BbIMO/THEHMA 06a3aTeNbCTB No orosopy
oToaBuraeTca 6e3 [OMOMHUTENIbHONO COrNacoBaHUA COPasMepHO Mepuody, B TeyeHWe KOTOporo
OencTBoBanu Takme obCcToATeNnbCTBa M (MNK) UX NOCNeACcTBUA.

CTOpOHbl BrnpaBe 06CYyANTb BO3MOXHOCTb [ajibHelliero BbiMOMHEeHUsA [orosopa Ha WHbIX YCOBUSX,

KOTOpble B Hanborbllien CTeneHn COOTBETCTBOBANN Bbl MepBOHaYanbHbIM, B Clyyae:

e ec/n 06CcToATEeNbCTBA HEMPEOA0MMON CUMbl ByAyT npoao/mkaTbca 6onee 3 (Tpex) MecsLeB;

e eC/IM NoABATCA PasyMHble OCHOBAHMA MPennosioXnUTb, YTO O0BCTOATENbCTBA HEMNpPeo4oIMMON CUIbl
npopnatca 6onee 3 (Tpex) MecALeB;

e ecnu obcToATenbCTBa HEMPeoposMMOM CUMbl BO3HUKHYT B pe3ysbTaTe MPUHATUSA KaKoro-nmnéo
3aKOHOZATeIbHOro aKTa.

8. MNopP4AAOK PA3PEWEHWNA CIMTOPOB

OTHoweHnsa CTopoH no [1oroBopy peryanpyroTca HopMamum npaea Poccuiickon depepaunu.
Bce cnopbl, BO3HUKaOWMe U3 [loroBopa nnu B CBA3U C HUM, paspeLlaroTcs NyTeM Neperosopos.

B cnyyae HeOOCTMXKeHMA cornacusa Niboi cnop NoANeXnT paspeLlleHnio ¢ 06a3aTeNbHbIM CobnoaeHneM
NPeTeH3MOHHOro nopagka B ApbBuUTpaXHOM cyde . MockBbl. [peTeH3usa, Hanpasnsemas
3aMHTepecoBaHHOW CTOPOHOW, [OMKHA 6biTb MOTMBMPOBAHa M OBOCHOBAHa, COAEPXXaTb KOMuUM
[OKa3aTeNbCTB, NOATBEPXKAAMOWMX 0B6CTOATENbCTBA, HA KOTOpble ccbinaetca CTopoHa. CpoK oTBeTa Ha
npeTeH3uio coctasndaeT 10 (oecaTtb) paboymx gHel ¢ MOMeHTa MosyYeHus.

B oTHOWEHMN 3aKa34YNKOB-UHOCTPAHHbIX KOPULNYECKMX NUL, MPUMEHUMBIM K [JOroBOPY NPaBoM SABNSETCA
npaBo Poccuiickoi Depepaumm, a cyn — APBUTPaXKHbINA Cyd. r. MOCKBbI.

MopsanoK pPacCMOTPEHUA MNPETEeH3UM, CBA3aHHbLIX C HapyweHueM ycnoBum SLA Ycnyr, yCTaHOBJ/EH
pasgenomM 9 MpunoxeHusa N22.0. K JJoroBopy.

9. CPOK OEWCTBUSA U NMOPAOOK PACTOPXEHUSA N UBMEHEHWSA 0OTOBOPA

[loroBop BCTynaeT B CU/y U AeNCTBYeT B TeyeHue 12 (oBeHaaLaTh) Mecaues C:

[aTbl, YKa3aHHOM Ha MNepBOM CTpaHuue [oroBopa B MpPaBOM BEPXHEM yrjly MOCAe 3arofioBkKa, BHeE
3aBUMCUMOCTM OT AaTbl PAaKTUUYECKOro noanmcaHna CTopoHaMu.

OaTbl akuenTa (0. 1.5. Jorosopa).

[oroBop NPOSIOHIUPYeTCa aBTOMaTUYECKN, KOTMYECTBO NPOJIOHTaLMin He OrpaHUYeHo, eciM HUM ofHa U3
CTOpOH He 3aaBMT 06 OTKase OT NMposioHrauum 3a 30 (TpuauaTb) OHEM OO MCTeYeHUs CpoKa OencTBuSA
[orosopa.

MpekpalieHne cpoka [fencTeus [orosopa no nobBoOMy OCHOBaHMIO He ocBoboxkgaeT 3akasyuka oT
MCNONMHEeHUs 06a3aTeNbCTB NO OnnaTe oKasaHHbIX YCayr.

[oroBop MOXeT 6biTb pPacTOpPrHyT no cornaweHuio CTOPOH, a TakXe MO MHbIM OCHOBaHUAM,
YCTaHOBJ/IEHHbIM AENCTBYIOWMM 3aKOHOA4ATENbCTBOM Poccuiickon depgepaumm.

[loroBop MOXeT 6bITb PACTOPrHYT B OAHOCTOPOHHEM BHECYAe6HOM NopsanKe npu YyCI0BUU HarnpaBieHns
CTOPOHOW, ABMAIOLLIENCA MHULMATOPOM PACTOPXEHUS, Apyrot CTOPOHE COOTBETCTBYIOLLEro MMCbMEHHOr0
yBeOoOM/IEHNS He MeHee, yeM 3a 30 (TpuauaTtb) OHen [0 npeanonaraeMoi 4atbhl pacTopeHuns Jorosopa.

[oroBop MoOXeT 6biTb pPacTOprHyT WCnonHuTeneM B OOHOCTOPOHHEM BHecyaebHOM nopagke
He3amMeONUTeNbHO B C/ly4yae HapyleHUa 3aKa3unmKkoM:

CpoOKOB BbliMONHEHUA 06a3aTenbCTB No onnate Yonyr 6onee yeM Ha 30 (TpupuaTb) OHen. Mpu 3ToM
MNcnonHuUTenb NMCbMEHHO yBeaoMNsaeT 06 3TOM 3aKa3uyMka He MeHee, 4eM 3a 5 (naTb) pabouumx gHen Ao
0aTbl NMPeanosiaraeMoro pacTop)eHusa [lorosopa. B 3ToM cnydyae 3akasuuk ob6da3aH B TedeHue 5 (naTtu)
pabouymnx OHen c gathl NONyYEeHNA COOTBETCTBYIOLWLErO YBeAOMNIEHNS, YNNaTUTb VICNONHUTENO:

e CTOMMOCTb (PaKTUUYECKM OKa3aHHbIX YCNyr;

e HEYCTOMKY, NpeayCMOTPEeHHY [JOroBOpoOM, B ciiydae ecnu McnonHuTenb 3atpebyerT ee.

Ycnosuit CornaweHns 0 HarloroBbiX 3aBepPeHmnsax 1 BO3MeLWEeHUN MMYLLLECTBEHHbIX MOTEpPb.

Ycnosuin CornaweHuns o cobnogeHnm TpeboBaHnin kKnbepbe3onacHOCTH.

C MOMeHTa npekpalleHua orosopa no nwboMy M3 oCHOBaHWUI McnonHuTenb o0b6sa3yetcs B TedeHune 30
(TPMALaTW) OHEeN XpaHUTb AaHHble 3aKa3uMKa U NPeaoCcTaBUTb BO3MOXHOCTb UX BbIFPY3KM Ha OCHOBaHUMU
obpalleHMa 3aKka3ymka No INeKTPOHHOW CBA3M. 10 UCTEYEHUM YKa3aHHOrO CpoKa McnonHuTenb Bnpase
YHUYTOXUTb OaHHble 3aKa3uuKa, XpaHaumeca Ha obopynoBaHumn VcnonHuTtena. B 3TOM criydae y4YeTHble
3anucKM nonb3oBaTenen 3aka3uymka OGMOKMPYHOTCHA, M3 OMUCAHWMS YYETHbIX 3anucer ynanstTcs BcCe
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10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

10.10.

rMepcoHasnbHble AaHHble, 3aKa3uyMK HeCceT BCe PUCKM, CBS3aHHbIE C NOTepeir 3TUX AaHHbIX. Y 3aKa3uuka
OTCYTCTBYIOT KaKue-nmbo OCHOBaHUA O ob6palleHns C MPeTeH3UaAMMU UM nckamu K McnonHurenio,
CBSA3aHHbLIMW C MOTEpPei OaHHbIX.

McnonHuTenb Bnpase B Ntob6oe BpeMa B OAHOCTOPOHHEM MOpPAAKe BHECTU U3MeHeHMAa B [loroBop nytem
pa3MelleHna HOBOM pepakumu [LOorosopa Ha CalTe, a 3aKasumk o0643aH 03HAKOMUTLCA C HUMMW.
MN3MeHeHMAa BCTyNaloT B cuny Ha 10 (gecaTbiii) AeHb C MOMEHTa pa3MeLleHnsa HOBOM peaakLumu.

10. 3AKJTKOUUTEJIbHBIE MONOXEHWUA

YBefoM/ieHMa ABNATCA 06a3aTeNbHbIMU B C/Ty4anx, Koraa:

e OHUW NpenycMoOTpeHbl [JoroBopomM;

e opaHa 13 CTopoH obpauwaeTtca K gpyron CTopoHe ¢ Npocbboi Bbic/1aTb YBeAOMIEHNE MO KaKoMy-nbo
BOMpocCy.

YBeooMeHua ByayT CYMTaTbCs HanpaBieHHbIMM HagaexawmuM obpa3oM, ecsiv OHM:

e HanpasfeHbl C WCMNONb30OBaHMEM KOHKPETHOro cnocoba cCBA3M, YyKasaHHoro B [orosope wuau
MpunoxeHusax;

e BPYYEHbI JIMYHO MO PACMUCKY UM NepedaHbl HAPOYHO C MPOCTAaB/IEHMEM COOTBETCTBYIOLLEN OTMETKMU
O MPUHATUU;

e BbIC/IAHbI MO MoYyTe C YBeAOM/IEHMEM O BPYYEHUN.

B TeuyeHune 5 (natn) paboymx gHeEM C MOMEHTaA M3MEHeHUa pPekBu3nToB (pa3gen 12 Oorosopa) CTopoHa
Hanpas/naeT yBefoMseHue apyron CTOpOHe MOCPeAcTBOM JNIEKTPOHHOM CBA3M WAM MHbIM Crocobowm,
yKasaHHbIiM B n. 10.2. [lorosopa. MNMoanmcaHme LONOAHUTENbHOro cornaweHus K Jorosopy npu 3TOM He
aBnaeTca ob6a3aTeNnbHbIM.

[ OKYMEHTbI, nony4YeHHble ogHon CTOpOHOM OT Apyron CTOPOHbl MOCPEencTBOM DNEKTPOHHOW CBA3W,
MMEIOT MOSHYI0 IOPUAMYECKYIO CUY, YTO He ocBoboxpaeT CTOPOHbI OT nepegayv B AanbHENleM B
KpaTyalllimMe CPOKW OPUTMHANOB TaKUX OOKYMEHTOB Ha BGyMaXXHOM HOCUTesle Mo 3anpocy OAHOM U3
CTOpOH (3a uUCKIYeHUeM cny4yaa cornacosaHusa CTopoHamum 3akasa B nopsagke n. 3.3.4. MNpunoxeHus
N21.0. K [loroBopy, a Takxe B c/lydae obMeHa OKyMeHTaMu nocpeacrtsom 340°).

Mepegaya CTtopoHaMu npaB M ob6sa3aHHOCTeX Mo [1OroBopy TPETbMM /NMLUaM BO3MOXHA TOMIbKO MO
NMUCbMEHHOMY corfiacuio CTOPOH.

[na 3akasuuka, NPUcoeamHmMBLIEroca K [loroBopy B NopsiaKe ero akuenta, CTOPOHbI COrnacosanu npaso
NcnonHutensa B 060 MOMEHT YCTYMUTb CTOPOHHEN opraHun3aumnmn npaso TpeboBaHus (MM ero 4acTtb) K
3aKa3umky 06 UCMOMHEHMM OeHEeXHOro o6a3aTenbcTsa, B C/ly4ae BO3HUKHOBEHMSA 3a40/HKEHHOCTU MO
onnarte. MoanucbiBas [Oorosop, 3aKa3uMK MOATBEPXKAAET, YTO O3HAKOM/EeH C [AaHHbIM YCMIOBMEM W
COrnaceH Ha BO3MOXHOCTb YCTYMKM, a TakXe Ha nepefadvy ero nepcoHasnbHbIX A4aHHbIX U (MIK) OaHHbIX
ero paboTHUKOB YKa3aHHbIM TPETbUM NINL,AM.

Mcnonb3oBaHue, yKasaHne M/Unu yrnoMmHaHMe TOBapHbIX 3HaKOB, 3HAKOB OBCNYXMUBAHUSA, GUPMEHHbIX
HaMMEHOBaHUN, KOMMepYecknx O0BO03HAYEeHUI U UHbIX CPpeacTs uHaueuayanusaumm CTOPOH B
NnpeseHTaLmsaX, MHbIX MaCCOBbIX MEPOMPUATUSAX, PeKlaMHbIX MaTepuanax W/Unu pasMmelleHue MUX Ha
NHTepHeT-caiTe ogHoMi 13 CTOPOH OCYLLECTBIAETCH TOMbKO C MUCbMEHHOro cornacus apyroi CTOpoOHbI,
33 MCK/OYeHWeM pasMelleHns mHdopMaumm O 3axasumke (ykasaHWe ero TOBAPHOro 3HaKa, 3Haka
06CNYXMBAHMA U/UNN GUPMEHHOrO HauMeHoBaHMAa) Ha CaiTe B pasgefnie, MOCBALIEHHOM MapTHepam.
Cornacue 3aKa3umKa, yKa3aHHOe B HaCTOALLEM NYHKTe, AeMCTBYET 4O MOMEHTA ero NMCbMEeHHOro OT3bIBa.

Ecnu cornacue yxe 6bl10 nofyd4eHo ogHoM M3 CTOPOH M B HEM OTCYTCTBOBA/l CPOK AENCTBUA, TO Takoe

cornacue gencTByeT:

e 6ECCPOYHO B OTHOLWIEHMM YXKEe COOBOLLEHHbIX ONS BCEOOLWEero CBeAeHMs pPeKNaMHbiXx MaTepuanos,
npeseHTaunm u (Mnu) paaMelweHna Ha MHTepHeT-canmTe CTOPOHDI;

e [0 MOMEHTA OT3blBa TAaKOro cornacus.

McnonHuTenb MMeeT MpasBO BbiNyCKaTb Mpecc-penusbl, pa3smeuwatb Ha CaiTe M BKKOYaTb B CBOM
MapKEeTUHrOBble MaTepuarnbl 4OCTOBEPHOE OMNMMCaHMe OTHOLEHM No [oroBopy, B TOM YMC/e YNOMUHATb
3aKa3yMKka B KayecTee noTpebutens Ycayr, npu ycnosum cobnoaeHuns pasaena 6 Jorosopa.

[loroBop coctasneH B 2 (ABYX) UAEHTUYHbIX 3K3eMnaspax, no 1 (ogHoMy) ans Kaxpoon u3 CTOpoH. Bce
MpunoxeHuns K [loroBopy ABNAOTCA €ro HEOTbeM/IEMO HaCTbIO.

5 OTaenbHbIM cornaweHveM CTOPOH MOXeT ObiTb yCTaHOBMAEH OOMeH AoKyMeHTaMu nocpefcteoM 30, KOTOPbIA MMeeT NPUOpUTET Hafd
nonoxeHusamMu [JOroBopa B 4acTu nopsaka obMeHa M MOAMUCAHUA AOKYMEHTOB. NPy 3TOM TaKoe COrfaleHue MOXeT BbiTb 3aK/IIOUEHO TaKxKe
nocpeacTBOM MCMNO/b30BaHNA GYHKLMOHA/bHBIX BO3MOXHOCTEN CMCTEMbI floBepeHHoro DA0.
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10.11. CnuMcOK OTBETCTBEHHbIX NnL CTOPOH, a TakKXe /ML, HageNneHHblX NPaBOM MNOAKAKYaTb / M3MEHATb /
OTK/0YaTb YCNyru oT MMeHU 3aKasymka, YCTaHOBNEH B MpunoxeHun N4, «lMepedyeHb OTBETCTBEHHbIX

nvu» K [Jorosopy.

10.12. CTOpOHbI CaMOCTOATEbHO 0becneymBatoT KOHOUOEHLUNANBHOCTb AAHHbIX, YKAa3aHHbIX B MpuioxeHnn N24

K [lorosopy. B cnyyae KOMNPOMeTaumMm Taknx A4aHHbIX (HanpuMep, B3/10M 3/IeKTPOHHOM MOYUTbI):
e noctpagaslwan CtopoHa o6s3aHa He3aMeaIMTeNIbHO YBEAOMUTL 06 3TOM APYryio CTOPOHY;
e CTOPOHbI OMKHbI COrflacoBaTh NOPSAAOK AaNbHENLEro B3anMoaencTemns.

CTOPOHbI HEe MOFYT CCbiNaTbCA Ha PUAMYECcKMe MOCNeACTBMA, HACTynuBLIMe no [Jorosopy (Hanpumep,
daKkT  wuMHMLMALUMM  3aKa3a  YCAYyr  HEeYrNO/IHOMOYEHHbIM  fIMLOM), B C/llyyae HEeUCMNoNIHeHus/

HEeCBOEBPEMEHHOr0 UCMOSTHEHMA BbILLEONMCAHHOM NpoLeaypbl.

11. NPUNOXEHWA

11.1. MpunoxeHne N21.0. O6uiee onncaHne 1 yCoBUA NpenocTaBneHnsa Ycnyr.

11.2. MpunoxeHune N22.0. O6uee CornaweHne o6 yposHe npenoctaBneHnsa Ycnyr.

11.3. MpunoxeHue N23. YcnoBua npenocTasneHns YCayr n orpaHnyeHns npm nonb3oBaHnmM Ycnyramu.

11.4. MpunoxxeHue N24. NepeyeHb OTBETCTBEHHbIX NMLL.

11.5. MpunoxeHue N25. dopma 3akasa Ycnyr.

11.6. MpunoxeHne N26. Dopma AKTa npuema-nepenayin KoHdunaeHumanbHOM MHDOPMaLMK.

11.7. MpunoxeHuna 7 (Tapudbl) LOCTYNHbI 3aKa3uMKy B COOTBETCTBYIOLWEM pa3gene Ha CanTe.

11.8. MpunoxeHne N28. OrpaHUYEeHMa NpPU NCNONb30BaHUM MPOrpPaMMHOro obecneveHums.

11.9. MpunoxeHmne N29. OnucaHme wn ycnoBua npepoctasneHuna Ycnyr «KoHcantuHr - Crpaterma u
TpaHchopmaumsa».

11.10. MpunoxeHune N29.A. @opMa TeXHUYECKOro 3adaHus.

11.11. MpunoxeHune N210. OnucaHue 1 ycnoBsmua npegoctasneHnsa Yenyrm «Managed Services».

12. AAPECA N BAHKOBCKHWE PEKBU3NTbl CTOPOH

3aKa3uuk UcnonHutenb
000 «O6nayHble TEXHONOTUNY

HOpugunyeckuin agpec: KOpuanyeckuin apgpec: 117312, ropog Mocksa,
BaBunosa, poM 23 cTpoeHune 1, komHaTta 1.207

MouToBbLIN agpec: MouToBbIM agpec: 123022, r. Mockea, a/a 140

TenedoH: TenedoH: +7 495 260-10-82

E-mail: E-mail: info@cloud.ru

WHH / KMM: / MHH / KMM: 7736279160 / 773601001

P/C P/C 40702810500020001492

B B NMAO C6epbaHk

K/C K/c 30101810400000000225

BUK BbWK 044525225

OKTIo OKI10 04907837

13. noarnncum CTopoH

3aKa3uuk Ucnonuutenob
[eHepanbHbIA ANPEKTOP
000 «O6nayHble TEXHONOTUNY

/ /Kon6un E.U.
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