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COIMALLEHWME OB YPOBHE MPEOOCTAB/TEHWSA
YCIYTW «BUPTYASIbHbIV YACTHbIN LLIOO»
1. NPEOMET COIMALWEHWNA
Hactoauwee CornaweHve o6 ypoBHe npenoctasneHuMsa ycnyr (manee - CornalleHue) asnaeTca
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LOKYMEHTOM, GPUKCMPYIOLLMM [JOCTYNHOCTb YCIYrK, a TakXKe LieeBble KOMMYECTBEHHbIE M KaueCTBEHHbIe
XapaKTePUCTUKN NPenocTasneHuns YCnyru.

B cnyyae HeCOOTBETCTBMSA (AKTMUYECKM M3MEpPEeHHbIX MapaMeTpoB AManasoHaM LeneBbiX 3HauyeHWM,
yKa3aHHbIM B gaHHoM CornaleHunn, Yciayra CYMTaeTcsa HeCOOTBETCTBYIOLLEN rapaHTUPOBAHHOMY YPOBHIO
KayecTBa, Y4TO AAET 3aKa3umMKy NpaBo Ha NoMyYeHne KOMMeHcaumm.

2. TEXHWYECKAS NOAOAEPXKA YCNYIU

MpU BO3HMKHOBEHMW Yy 3aka3uMkKa TeXHWUYeCKOW UM MHOM npobnembl npu notpebrneHun Ycnayru,
npoeeneHun McnonHuTeneM PernaMeHTHbIX Uin ABapUIMHO-BOCCTaHOBUTENbHbBIX PaboT, NpeacTaBuTenb
3aKasunka 1M McnonHuTenb B3aMMOOENCTBYIOT B COOTBETCTBMU C ycnoBuaMM O6Liero cornaweHua ob
YPOBHE NpefocTaBfieHna Ycnyr.

3. LENEBbIE 3HAYEHMSA NOKA3ATENEN TEXHUYECKOW NOAOEPXKW

Llenesble MokasaTenM Mo MaKCMManbHOMY BpeMeHM peakumn M BpeMeHM pelleHMa MPUMEHAITCA B
COOTBETCTBMM CO 3HAYeHMAMM, YCTaHOBNIeHHbIMM B M. 5.1. O6uwero cornaweHns o6 ypoBHe
npenocTaBneHusa Ycnyr.

4. MNPOBEOEHWE PETNMAMEHTHbIX U ABAPUMHO-BOCCTAHOBUTE/bHbIX PABOT

MpoBeneHWe PernaMeHTHbIX M ABapUINHO-BOCCTAaHOBUTENbHbLIX PAaboT OCYLLECTBNAETCS B COOTBETCTBUM C
YCNOBUAMM U NOPALKOM, YCTAHOBIEHHbIMKW B M. 6.4. O6Lero cornaweHna o6 ypoBHe NpenocTaBieHms
Ycnyr.

5. AOCTYMNHOCTb YCNYTn

McnonHutenb obecneymBaeT LOCTYNHOCTb YCNyrn B nepuop oOKasaHusa YCNyrnm Ha YpoOBHE He MeHee
99,982%".

B pacyer [JoCTynHOCTM VYCyru BKNYaeTca BpemMsa HepoCTynHoOCTM no WMHumpgeHTaMm npuopuTeTta
«KPUTUYHBIN» N «BbICOKMIN», KOTOPbIE MPOU3OLLIM MO BUHE NcnonHuTens.

BpeMsa He#oCTYNHOCTM YCyru, KOTopoe NPMXOAUTCS Ha Nepuon NpoBedeHUs PernaMeHTHbIX paboT, He
BK/IlOUaeTca B pacyeT [OCTYymHOCTM YCNyrM npu ycnosum cobnogeHumsa McrnonHutenem AonycTUMomn
CyMMapHOW NpoOo/IHKNTENbHOCTU N MHTEPBA/IOB NepPepbLIBOB, U MHPOPMMPOBAHMA 3aKa3umMKa B Npeaenax
BPEeMeHHbIX napaMeTpoB 13 n.4.1. CornaweHus.

6. KOMIMEHCALWA 3A HAPYWWEHWE COINMALLEHUSA

CornaweHneM npeaycMOTPEHbl Cledylowue pasMepbl KOMMEHCauMu 3akasumMky 3a HapylleHue
LoctynHocTtu Yenyru (Tabnuua 1):

Tabn. 1. Paamep KoMneHcauum 3a OTYETHLIN Nepuoa

J].OCTYI'!-HOCTP Ycnyru 3a Bpems HEJJ.?CTYI’IPOCTM Ycnyrmn PasMep KOMNeHcaLum
OTYETHLIM NEepuop, 3a OTYETHLIX Nepuop,
299,982 % PaBHO unun MmeHee 7,8 MUHYT KomneHcaumna He npenocTaBnaeTca
< 99,982 % bonee 7,8 MUHYT 5% OT cTOMMOCTU YCnyru
< 99,9 % bonee 43 MuUHyYT 10% oT cTouMocCTu Ycnyru
<99,8 % bonee 1 yaca 27 MUHYT 20% OT cTOMMOCTH YCnyru
<99,5% bonee 3 yaca 39 MUHYT 30% OT CTOMMOCTHK YCnyru
< 99,0 % bonee 7 yacoB 18 MUHYT 50% oT cToMMOCTK YCnyru
< 98,0 % bonee 14 yacoB 36 MUHYT 75% OT cTOMMOCTM YCnyru

1 FapaHTUpYyeTCa B Cllyyae 3aKa3a BblAENEHHbIX BblYMCIUTENbHbIX CEPBEPOB B KonmMuectBe N+1, rage N — KOIMYeCTBO CepPBEPOB, PECYPCOB KOTOPbIX
AOCTaTOYHO A9 Pa3MeLLeHUsa BCeX BUPTyabHbIX CEPBEPOB 3aKa3yuka.
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<97,0% bonee 21 yaca 54 MUHYT 100% oT cToMMoCTM Ycnyrum

7. HEOOCTYMNHOCTb U OETPAOALUA YCITYTU

Tabn. 2. OnpepeneHve HepoctynHocTu v Jerpagaumm Ycnyr

Onpepenenne HepoCTynHOCTH Onpepenexue [lerpagauum

HapyweHune napamMeTpoB KayecTBa, YCTAHOBIEHHbIX B
paspene «ba3oBasg (YHKUMOHANbHOCTb W METPUKMU
HemoCTyNHOCTb BbIYMCIMTENIbHBIX PECYPCOB M pecypcoB | Ycayruy» MpunosxkeHnsa N2 1. VMW.1.2 k [loroBopy?.

XPaHeHUs [aHHbIX B COCTaBe BblAEeNeHHOro 3akasumky
nyna, npuvBeflasl K HefoCTYMHOCTM BCeX MAM 4vactu | MoTepsa poctyna K KabuHeTy ynpaBieHus As BCeX Uiun
BMPTYaNbHbIX  MalWH, 3anyweHHbIX 3aKa3uyuMKOM; | 4acTu nosb3oBaTenen (BkAwoyaa foctyn yepes APl KY).
M3MEpPEeHUss OCYLEeCTBASKOTCS CUCTEMOM MOHWUTOPUHIa
Mcnonuutens. HepocCTynHOCTb YacTM dyHKLMI KabuHeTa ynpaBneHus
ONa BCeX MM 4acTu nofib3oBaTtenen (BK/t4yasa AocTyn

yepes API KY).

HapylweHre napaMeTpoB KayecTBa aBnsaetca [Lerpagaumnen Ycnyru. LonycTMMoe 3HadeHue - cpepgHee
3HayeHne Ha nHTepsane 20 (gBagLaT) MUHYT NO AAHHbLIM CUCTEMbI MOHUTOPUHIa McnonHuTens.

[na cnyyaeB HeQOCTYMHOCTM YacTW BUPTYasbHbIX MallWMH pa3Mep KOMMeHcauMn 3a HapylleHue LeneBbiX
nokasaTtenen [JoCTynHOCTU YCNYyrn paccynTbiBaeTCa NPONopLMOHanbHO 06beMy pecypcoB, BblaeneHHbIX
3aKa34MKOM [na HeOdoOCTYMHbIX BUPTyanbHbIX MallWMH, OTHOCUTENbHO o6LWero o6beMa 3aKa3aHHbIX
pecypcos.

8. OIPAHUYEHUA

B Ycnyru:

MpepoctaBneHne pgoctyna K MO ypoOBHSA rocTeBOM onepauMoHHOM cucteMbl M MO, YyCTaHOBNEHHOrO B

rocTeBOM OnepaLuoHHON cucteme,

Mcnonb3oBaHWe 3aKa3uyMKOM COBCTBEHHbIX NULEH3UI/NOANNCOK,

He BKJIKOYEHbI:

e AOMUHUCTPUPOBAHUE;

e lcnpaBneHue ownboK;

e KOHCyNnbTauumM NO yCTaHOBKE, 3KCMayaTaunm;

e PelweHne MHUMOEHTOB Yepe3 cnyby nogaepxku BeHpopa;

e Q6HOoBNEeHMe MO (TONbKO ANS 3aKa34YMKOB, MCMONb3YKOLWMX COBCTBEHHbIE NULEH3UU/NMOAMUCKN (B
paMkax BYOL).

B cnydae wucnonb3oBaHMA 3aKa3yuMKoOM COBCTBEHHbIX nnueH3nn/nognmcok obsasyetcs yBenoMJIeHMe
McnonHuTena o ctapTe MCNOMb30BaHMA 3K3eMnasapoB Takoro MO npu notpebnenun Ycnyru.

B cnydae, ecnu npu notpebneHun Ycnyr 3akasuuk Npoao/KaeT UCNonb3oBaTb TeXHonorum BeHpopa,
nepewepwmne B ctatyc End-of-Support3, Ho Npu 3TOM UMetoLne aHanor (-1), B OTHOWEHUN KOToporo (-
biX) OCYLLECTBNAETCA MOJIHOLLEHHAA TeXHMYecKaa NoaaepkKa, To Bce npobnemMbl 3aka3uMka, BO3HUMKLIME
B pe3y/nbTaTe MCMNOMb30BaHMUA TeXHONOrMm B ctatyce End-of-Support, pewatTcsa B paMKax 3anpocoB Ha
06CnyX1BaHMe C COOTBETCTBYOLWMMK LLeNIeBbIMW MOKa3aTennaMu no ux obpaboTke.

2 \aMepeHus NapamMeTpPOB KauyeCTBa OCYLECTBASIOTCA CUCTEMOWN MOHUTOPUHIA MCNONHNUTENS.

3 TepMuH «End-of-Support» OTHOCMTCA K CMTyauMMW, KOrfAa KOMMaHWA MNPeKpallaeT 0Ka3biBaTb TEXHWUYECKYI0 MOALEPXKY MPOAyKTa, YCayru,
TEXHOMIOTUMN U T.4.
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