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MPUNOXEHWME N2 2.CRS.1.
K Oorosopy

COIMMALUEHWNE OB YPOBHE NMPEOOCTABJ/TEHNA YCITYT U
«Cloud.ru CDN»

1. MPEOMET COIMMALWEHWKA

Hactosuee CornaweHne 06 YypOBHe npenocTaBneHus ycnyru (ganee - CornaweHue) sasnsercs
LOKYMEHTOM, PUKCMPYIOLMM [LOCTYNHOCTb YCAYrK, a TakXKe LiefieBble KOMMYEeCTBEHHbIE U KaueCTBEHHbIe
XapaKTePUCTUKW NpefocTasBneHns Ycnyru.

B cnyyae HecooTBeTCTBMA GaKTUYECKM M3MEPEHHbIX NapaMeTPOoB Anana3oHaM LeneBblix 3HauyeHuin Yeayra
CYMTAeTCA HEeCOOTBETCTBYIOLLEN rapaHTMPOBAHHOMY YPOBHIO KayecTBa. HecooTBeTCTBME GaKTMUYECKOro
YPOBHS KayecTBa rapaHTMpPOBaHHOMY YPOBHIO AT 3aKa3uuKy NpaBo Ha MolyyeHMe KOMMNeHcauuu.

2. TEXHUYECKAS NMOALOEPXKA YCNYTU

MpU BO3HUKHOBEHMW Yy 3aka3uMkKa TeXHWUUYECKOW UM UHOM npobnembl npu notpebrneHun Ycayru,
npoeeneHua MicnonHuteneM PernameHTHbIX UM ABapUIMHO-BOCCTAaHOBUTENbHbLIX PaboT, npeacTaBuTeNb
3aKasunka 1M McnonHuTenb B3aMMOOENCTBYIOT B COOTBETCTBMU C ycioBuaMM O6Lliero cornawieHus ob
YPOBHE NpefocTaBfieHna Ycnyr.

3. LLENEBbIE 3HAYEHUS MOKA3ATENIEN TEXHUYECKOM NOAAEPXKU

CornacHo nyHkTy 5.1. O6uero cornaiweHus o6 ypoBHe npenoctasneHmsa YCiyr yCTaHaBNnBaTCa ocobble
Lenesble 3HaYeHMs NoKasaTtenen TexHUYecKon nogaepXxxku ona Yeayru (Tabnuua 1):

Tabn. 1. LleneBble 3HaYeHUA NokKasaTtenen TeXHUUYECKON NOAAEPKKU

HELT Bpemga peweHus .
Tun Mpuopurtet peakuuu PeXXuM TeXHUYECKOU NoJaepPKU
(4acoB)
(MUHYT)
KpuTHYHBbI 15 4 24x7 - KPYrNoCyTOuUHO B pabouve u
MHUMAEHT BbICOKUI 15 12 BbIXOAHbIE (MPA3AHNYHbIE) AHM
CpepHun 15 48 9x5 - ¢ 09:00 po 18:00 (MO MOCKOBCKOMY
BoICOKUT 72 BPEMEHM) C NoHedeNbHUKa NO NATHULY 3a
3HO 15 WCK/TIOYEHNEM BbIXOOHbBIX U MPAa3fgHUYHbIX
CpepHui 96 Hepabouux aHen
3HN He - - Mo cornacoBaHmio CTOPOH
NPUMEHUMO

4. MPOBEOEHMUE PETMAMEHTHbIX U ABAPUMHO-BOCCTAHOBUTEJ/IbHbIX PABOT

YcnoBua npoBeaeHna PernaMeHTHbIX W ABapUMMHO-BOCCTAHOBMUTE/bHbIX PaboT NpuMMeHaTca B
COOTBETCTBMM C NMOPALKOM, YCTAHOBJIEHHbLIM B M. 6.4. O6LWero cornaweHna o6 ypoBHe NpefocTaBieHmn
ycnyr.

HemocTynHocTb YCyrM He MOXeT cumTaTbCs WMHUMOEHTOM, ecnv HeoKasaHue YCIyrM CBA3aHO C
OTCYTCTBMEM Y 3aKa3uMKa MHTENNIeKTYyasibHbIX NPaB Ha pa3MellaeMblil KOHTEHT UM HenpeacTaBlieHnem
3aKa3uyMKOM [OKYMEHTaNIbHOro MOATBEPXKAEHUA HANUUUSA WMHTENNEKTYasibHbIX MpaB Ha KOHTEHT Mo
3anpocy McrnonHuTens.

5. DOCTYMHOCTb YCNYITU

B Tabnuue 2 npuseneHbl NokasaTtenu OocTynHocTn Ycniyru:
Tabn. 2. MNMoka3atenb JoCTynHOCTU Ycnyru

JIOCTYNHOCTb
HauMeHoBaHue Ycnyru Ycnyru B
roa, %
e Pa3MeweHune nHpopmaumm Ha cetn Cloud.ru CDN c ncxopawmm
Pa3zmelleHne mMHbOpMaumm Tpagukom Ao 100 T6
ha Cloud.ru CDN c| ® Pa3smeweHune nHdopmaumm Ha cetu Cloud CDN ¢ mcxopswmum
’ Tpadumkom 6onee 100 T6
ncxogsawmM tpadukom B 99,75 %
pexame «lives (NOTOKOBOE e PasmeleHue nudpopmaumm Ha cetn Cloud.ru CDN
BewaHme) MakeT ncxopawero Tpapumka 2 T6
e Pa3smewweHune nudpopmaumm Ha cetn Cloud.ru CDN
MakeT ncxopauero Tpapmka 5 T6

CtpaHuua 1 13 4


mailto:info@sbercloud.ru

PasmelwweHne wuHdpopmaumm Ha cetn Cloud.ru CDN Maket
mcxopsuiero Tpadpuka 10 T6

PasmeweHne wuHdopMaumm Ha cetu Cloud.ru CDN T[aket
mcxopsulero Tpadpuka 20 T6

PasmelwweHne wuHdpopmaumm Ha cetn Cloud.ru CDN [Maket
mcxopswero Tpadpuka 40 T6

PasmelwweHne wuHdpopmaumm Ha cetn Cloud.ru CDN Maket
mcxopsuero Tpadpuka 100 T6

Pa3smeweHne nupopmaumm Ha cetn Cloud.ru CDN
MHaMBMAyanbHbIM NakeT ncxopsawero Tpadumka

Pa3zmelleHme nHpopmaumnm Ha cetu Cloud.ru CDN (nonoca)
Pa3melweHne wuHpopMaumm Ha cetm Cloud.ru CDN C
YNy4YLIEHHbIM MOKPbITUEM B pernoHax APAC

PasmelweHne wuHpopMaumm Ha cetm Cloud.ru CDN C
YNYYLWEHHbIM NOKPbITUEM B pernoHax NA/EU

Pa3melleHne mHbopMaumm
Ha Cloud.ru CDN B pexxume

Pa3melwweHme nudpopmaumm Ha cetn Cloud.ru CDN ¢ ncxogawmm
Tpadpukom po 100 T6

Pa3zmeleHune nudpopmaumm Ha cetn Cloud.ru CDN ¢ ncxogawmm
Tpadpukom 6onee 100 T6

PasmelwweHne wuHdpopmaumm Ha cetn Cloud.ru CDN Maket
mcxopsuero Tpadpuka 2 T6

PasmelwweHne wuHdpopmaumm Ha cetn Cloud.ru CDN Maket
mcxopswero Tpapuka 5 T6

PasmelweHne wuHdpopmaumm Ha cetn Cloud.ru CDN Maket
ucxopsiero Tpadpuka 10 T6

PasmelweHne wuHdpopmaumm Ha cetn Cloud.ru CDN [Maket

K3LWKWUPOBaHMA ucxopsiero Tpadpuka 20 T6 99,93 %
CTaTUYHOIO KOHTEHTa PasmelwweHne wuHdpopmaumm Ha cetn Cloud.ru CDN [Maket
(HTTP k3w) mcxopsuero Tpadpuka 40 T6

PasmelweHne wuHdpopmaumm Ha cetn Cloud.ru CDN Maket

ucxopsuero Tpadpuka 100 T6

PasmeweHune nupopmaumm Ha Cloud.ru CDN

MHaMBMAyanbHbIM NakeT ncxopsawero Tpadumka

PazmeleHne nipopmaumm Ha cetu Cloud.ru CDN (nonoca)

PasmelwweHne wuHpopMaumm Ha cetm Cloud.ru CDN [«

Y/IYYLWEHHbIM MOKPbITUEM B permnoHax APAC

Pa3melleHne wuHpopMaumm Ha cetn Cloud.ru CDN C

Y/IYYLWEHHbIM MOKPbITUEM B permoHax NA/E
TpaHCcKogMpoBaHMe: BXOAALWMIN NOTOK C pa3peweHnem 1080p30, TPAaHCKOAMPOBAHHbIE MOTOKU C 99 93 %
paspeweHmnamun 1080p, 720p, 480p, 360p ’ °
TpaHCcKopgMpoBaHMe: BXOAALWMMN MNOTOK C pa3speweHneM 1080p30, TPAHCKOAMPOBAHHbIE MOTOKU C o

99,93 %
pa3pewenHmnamun 1080p, 720p, 480p
TpaHCcKopMpoBaHMe: BXOQALWMA NOTOK C pa3speweHneM 720p30, TPaHCKOAUPOBAHHbIE MOTOKM C o
99,93 %

paspeweHnamun 720p, 480p, 360p
TpaHcKoaMpoBaHMe BUAEONOTOKA C MHAMBUAYAbHbIMU HAaCTPOMKaMm 99,93 %
PeTpaHcnaumsa notoka 99,93 %
KoaupoBaHue B HTTP based npotokon (HLS, MPEG-DASH, MSS) 99,93 %
KogupoBaHue B FLV npoTokon 99,93 %
MpepocTaBneHue ccbliku B popmaTte RTMP 99,93 %
Mcnonb3oBaHme cnctembl AES-128 wmndpoBaHue 99,93 %
Mpmnem noToka Co CNyTHUKA 99,93 %
Mcnonb3oBaHue cucteMbl MultiDRM (FairPlay, Widevine, PlayReady) 99,93 %
Haswurauusa no notoky (DVR) 99,93 %
3anucb BUAEONoToOKa 99,93 %
OrpaHuyeHme pocTyna K KOHTEHTY 99,93 %
LOocTtaBka notoka B UDP IP 99,93 %
OpraHu3aumna KabenbHOro coeguHeHMs oNTUYECKUM NaTYKOPAOM 99,93 %
Buaoeonneep pacliMpeHHbIN 99,93 %
Bupeonneep NpoaBUHYTbIN 99,93 %
OHnarH YaT NPOABUHYTbIN 99,93 %
OHNAaMH YaT paclIMPEHHbIN 99,93 %
OHnanH yat 6a30BbIN 99,93 %
Monuuernckas 3anncb BUAEONoToKa 99,93 %
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K3W XpaHuunwe AaHHbIX Ha cepBepax pasgayn 99,93 %
CxaTue paHHbIX Brotli 99,93 %
OnTuMmnsauma nsobpaxeHuni: WebP 99,93 %
OnTuMmn3auma n3obpaxxeHui: Resize 99,93 %
OnTuMmu3auma nsobpaxkeHuii: Progressive JPEG 99,93 %
Bupeonneep 6a30Bbii 99,93 %
Mpunem noToka 99,93 %
OntuMmnsauma nsobpaxeHun: Focal point crop feature 99,93 %
Ycnyra Origin shield 99,93 %
Mcnonb3oBaHue, 06HOBNEHME U MOHUTOPUHT SSL-cepTudukata 99,93 %
Hoctyn K API 99,93 %
Mpep3arpyska KOHTeHTa 99,93 %
HdocTtyn K noram 99,93 %
YnpasneHue Kawem 99,93 %
K3wWw xpaHunuie aaHHbix go 100 réant 99,93 %
Cratuctuka 99,93 %

6. KOMMEHCALIUN 3A HAPYLWLEHWE COIMMALWEHWA

6.1. Moka3aTtenb [JOCTYNMHOCTM PACCUYMTbIBAETCA OTAEMbHO ANSA KAXAOro akKayHTa 3akKa3ymKa Ha OCHOBaHWUMU
OaHHbIX JInyHoro kabuHeta Cloud.ru CDN. CornaweHueM npeaycMOTPEeHbl Creaylowme pasMepsl
KOMMeHcauni 3aKasuymKy 3a HapyLlleHue LueneBblx nNokasaTtenen JoctynHocTtn Yenyrm (Tabnuua 3):

Tabn. 3. Paamep koMneHcauum 3a OTYETHLIN Nepuoa

3HayeHue nokasarens
JloCcTynHOCTK Ycnyru 3a
OTUYéTHbLIN Nepuop,

BpemMsa HepgoCTynHOCTM YCnyru 3a

~ - Pa3Mep KOMNeHcauum
OTYETHLIK Nepuopg,

Pa3smelleHne nHGOPMaLIMOHHBIX MaTeEPUAoB B pexxmme «live» (NOTOKOBOE BellaHme) pnsa ycnayr:
. PasmeleHne nHdpopmaummn Ha cetn Cloud.ru CDN ¢ ncxogawmm Tpadmkom o 100 T6;
. Pa3zmeleHne nipopmaunm Ha cetn Cloud.ru CDN c ucxopawmm tpapukom 6onee 100 T6;
. PasmeleHne nHpopmaumm Ha cetn Cloud.ru CDN MakeT ncxogawero tTpaduka 2 T6;
. PasmeleHne nHpopmaumm Ha cetn Cloud.ru CDN MakeT ncxogawero tTpaduka 5 T6;
. PasmelleHne nHdpopmaumm Ha cetn Cloud.ru CDN MakeT ucxopauero tpaduka 10 T6;
. PasmeweHne nHpopmaumm Ha cetn Cloud.ru CDN MakeT ucxopauwero tpadpuka 20 T6;
. Pa3zmelleHune nipopmaumm Ha cetn Cloud.ru CDN MakeT ncxopauiero tpadpuka 40 T6;
. PasmeleHne nHdpopmaumm Ha cetn Cloud.ru CDN MakeT ucxopauwero tTpaduka 100 T6;
. PasmeleHne nidpopmaumm Ha cetn Cloud.ru CDN (nonoca);
. PasmelweHne nHpopmaumm Ha cetn Cloud.ru CDN C ynyyLWweHHbIM NOKPbITUEM B pernoHax APAC;
. Pa3smeleHne nipopmaumm Ha cetn Cloud.ru CDN c ynydweHHbIM NOoKpbiTMeM B pernoHax NA/EU

299,75 % PaBHO unn MeHee 120 MUHYT KomneHcauma He npepocTtaBnsaeTca

0,1 % (opHa pecATaa npoueHTa) 3a
Kakayl  nocneaylowyl  MUHYTY
NnpoCcTos OT CyMMbl CYeTa Ha onnaTty
Ycnyrmn 3a ToT OTYeTHbIM nepuop, B
KOTOPOM Mpou30LWen MpocTon no
BMHe McnonHutens.
PasmelleHe MHHOPMALMOHHbIX MaTeEPMANIOB B PEXMME KILIMPOBAHMA CTAaTUYHOIO KOHTEeHTa (HTTP Kaw) ana ycayr:

. PasmeleHne nidpopmaummn Ha cetn Cloud.ru CDN ¢ ncxogawmm Tpadmkom o 100 T6;

. Pa3meleHne nipopmaumnm Ha cetu Cloud.ru CDN c ucxopawmm tpadpukom 6onee 100 T6;

. PasmeleHne nHpopmaumm Ha cetn Cloud.ru CDN MakeT ncxogauwero tTpadpuka 2 T6;

. Pa3smelleHne nHpopmaumm Ha cetn Cloud.ru CDN MakeT ucxopauero tpaduka 5 T6;

. Pa3melleHune nHpopmaumm Ha cetn Cloud.ru CDN MakeT ncxopauiero tpadpuka 10 T6;

. PasmeleHne nHpopmaumm Ha cetn Cloud.ru CDN MakeT ucxopauwero tTpaduka 20 T6;

. Pa3melleHune nipopmaumnm Ha cetu Cloud.ru CDN MakeT ncxopauwiero tpadpuka 40 T6;

. PasmeueHne nHpopmaumm Ha cetn Cloud.ru CDN MakeT ucxopauwero Tpadpuka 100 T6;

. PasmeleHne nHdpopmaummn Ha cetn Cloud.ru CDN (nonoca);

. Pa3smeweHne nHdpopmaumm Ha cetn Cloud.ru CDN C ynydlIEHHbIM NOKPbLITUEM B pernoHax APAC;

. Pa3smewweHne nHdpopmaumm Ha cetn Cloud.ru CDN ¢ yny4dlIEeHHbIM NOKPbITUEM B pernoHax NA/EU

<99,75 % bonee 120 MUHYT

299,93 % PaBHO unu meHee 45 MUHYT KomneHcauns He npepocTaBnseTcy
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0,1 % (opHa pecaTtasa NMpoueHTa) 3a
KaXOYH  MOoCnenyrwyl  MUHYTY
npoCTOs OT CyMMbl CYeTa Ha onnarty
Ycnyrn 3a TOT OTYETHbIM nepuoj, B
KOTOPOM Mpou30LWen npocTon no
BMHE McnonHuTens.

<99,93 % bonee 45 MUHYT

ycnyru:

. TpaHcKogMpoBaHMe: BXOAAWMMA MOTOK C pa3peweHneM 1080p30, TpaHCKOAMPOBAHHbIE MOTOKU C
paspeweHmnamun 1080p, 720p, 480p, 360p;

e  TpaHCKOAMPOBAHWE: BXOAAWMMN MNOTOK C pa3peweHnem 1080p30, TPaHCKOAMPOBAHHbIE MOTOKU C
pa3peweHmnammn 1080p, 720p, 480p;

. TpaHCcKogMpoBaHMe: BXOAALWMIM MNOTOK C pa3peweHneM 720p30, TpaHCKOOAMPOBAHHblIE MOTOKU C
pa3peweHuamm 720p, 480p, 360p; TpaHCKOAMPOBaHWE BUAEOMNOTOKA C MHANMBUAYANbHBIMU HACTPOMKAMU;

. PeTpaHcnaumsa notoka; KoagnposaHue B HTTP based npotokon (HLS, MPEG-DASH, MSS);

. KopgupoBaHue B FLV npoTokon; MNpegoctaBneHmne ccoinkmn B dopmate RTMP;

. Mcnonb3oBaHue cucteMbl MultiDRM (FairPlay, Widevine, PlayReady);

. Mcnonb3oBaHue cnctembl AES-128 wmndpoBaHue;

. [Mpuem noToka Co CNYTHUKA;

. Hasurauua no notoky (DVR); 3anncb BUAEONOTOKA;

e  OrpaHu4yeHune JOCTyna K KOHTEHTY;

. HocTtaBka notoka B UDP IP;

e OpraHu3zauusa kabenbHOro CoOegnMHeHUs ONTUYECKUM NaTYKOPAOM;

. Bupoeonneep pacliMpPEHHbIN;

. Bupgeonneep NpoaBUHYTHIN;

. Bupeonneep 6a30BbIif;

e OHNAMH YaT NPOABUHYTLIN;

. OHMarH YaT paclWMpPeHHbIN;

e OHnavH 4yaT 6a30BbIN;

. Monuuenckas 3annucb BULEONOTOKA;

. K3wW xpaHunuue gaHHbIX Ha CepBepax pasgauu;

e  (CaTue paHHbIX (Brotli);

. OonTuMmnsauma nsobpaxeHuin: WebP;

. OnTuMnsaumsa nsobpaxeHun: Resize;

e  OnTuMuM3aumsa nsobpaxkeHuin: Progressive JPEG;

. OontuMnsauma nsobpaxeHun: Focal point crop feature;

. Mpuem notoka; Origin shield;

. Mcnonb3oBaHue, 06HOBNEHME U MOHUTOPUHT SSL-cepTudukara;

. LHoctyn K API; MNMpep3arpy3ka KOHTEHTa;

. Joctyn K noram;

. YnpaBneHune KewemM;

° CTatucruka.

299,93 % PaBHO uUnn meHee 45 MUHYT KomneHcaumsa He npenocraBnseTcs

0,1 % (opHa pecATaa npoueHTa) 3a
Kakayl  nocneaylowyl  MUHYTY
NpoCTos OT CyMMbl CYETa Ha onnaty

<99,93 % bonee 45 MUHYT .. M
Ycnyru 3a 10T OTYETHbIM nepuog, B
KOTOPOM Mpowu3owen MpocTon no
BUHe McnonHutens
6.2. O6uwaa cyMMa KOMMNeHcaunn 3a HapylweHne BpemMeHn pelleHns orpaHmMyeHa 10 % (oecaTb NpOLEHTOB)

MeCAYHOM CTOMMOCTK Ycnyrun 3a OTUYETHBIM nepuog,.
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