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COIMMALLEHWME OB YPOBHE INMPEOOCTABJIEHNA YCIYTU
«PE3EPBHOE KOINMMPOBAHWME BM»
1. MNPEAMET COMNMALWLEHUA
Hactoauwee CornaweHue o6 ypoBHe npegocTaBneHusa ycnyr (manee - CornalwieHue) sasnsertcs

LOKYMEHTOM, UKCUMpPYOWUM [OCTYNHOCTb YCYrn, a TakKe LeneBble KOTMUYECTBEHHbIE U KaYeCTBEHHbIe
XapaKTepuUCTUKK NpegocTaBneHns Ycnyru.

B cnyyae HecooTBeTCTBUS GaKTUYECKM M3MEPEHHbIX MapaMeTpoB AMana3oHaM LeneBblX Nnokasartenen,
Ycnyra cuMTaeTcsa HECOOTBETCTBYIOWEN rapaHTMPOBAaHHOMY YPOBHIO KauecTBa, YTo AaéT 3aKa3umnKy npaso
Ha MosyYyeHne KOMMeHcaumm.

2. TEXHUYECKAS NMOOLAEPXKA YCNYTU

Mpy BO3HUKHOBEHUM Y 3akKasuMKa TEXHMYECKOM WM MHOW npobnembl nNpu notpebneHun Ycnyru
nposegeHun NcnonHutenem PernaMeHTHbIX UM ABapUIHO-BOCCTAaHOBUTENbHBIX PaboT, NpeacTaBuTeNb
3akasuymka 1 McnonHuTenb B3aMMOLEWNCTBYIOT B COOTBETCTBUMU C ycnoBuaMu O6Liero cornaweHusa ob
YPOBHE NpefocTaBsieHnsa YCnyr.

3. LLESIEBbIE 3HAYEHUS NOKA3ATE/IEM TEXHWYECKOM NOAAEPXKU

LleneBble nmokasatenu no MakKCMManibHOMY BpeMeHu peakumn M BpeMeHW peleHus NPUMEHSIOTCS B
COOTBETCTBMM CO 3HAYEHUAMM, YCTAHOBAEHHbIMM B n. 5.1. O6wero cornaweHnsas o6 ypoBHe
npepocTasneHns Ycnyr.

4. NPOBEAEHUE PEFMAMEHTHbIX U ABAPUAHO-BOCCTAHOBUTE/NbHbIX PABOT

MpoBepeHne PernaMeHTHbIX 1 ABapMMHO-BOCCTAHOBUTENbHbIX PAabOT OCYLLECTBAAETCA B COOTBETCTBUN C
YyCNOBUAMM U NOPAOKOM, YCTAHOBIEHHBIMW B M. 6.4. Ob6wero cornaweHns o6 ypoBHe NpefocTaBneHms
Ycnyr.

5. OOCTYNHOCTDb YCNIVIN

B Tabnuue 1 npuBeneHbl nokasaTtenu JoctynHocTn Ycnyru:

Tabn. 1. Nokasatenu JocTynHOCTM Ycnyru

HaumeHoBaHue Ycnyru AdoctynHocTb Ycnyru B roa, %

Pe3sepBHoOe konuposaHne BM 99,95%

B pacuet [octynHocTu Ycayru BKAYaeTcs BpeMsa HepocTynHOCTM no WMHUMOeHTaM npuoputeTa
«KpUTUYHBIN» N «BbICOKMIA», KOTOPbIE NPON30LWIN NO BUHE McnonHuTens.

BpeMs HepoCTynmHOCTU YCNyrn, KOTOpoe NpUXoauTCca Ha nepuon npoBefeHns PernaMeHTHbIX paboT, He
BK/OYaeTcs B pacyeT [ocTynHocTM Ycnyru npu ycnosuu cobniopeHms UcnonHutenem [onycTUMOM
CYMMapHOW NPOJO/IKUTENBHOCTU U MHTEPBAIOB NEepPepbIBOB, M MHDOPMMPOBAHMSA 3aKa3umKa B npegenax
BpeMeHHbIX napameTpos m3 n.4.1. CornaweHuns.

6. KOMNEHCALLUA 3A HAPYLWWEHUE COIMNNMALLUEHNA

CornaweHveM MpeaycMOTPEHbl Cclegylolmne pasMepbl KOMMEHCAUUM 33 HapylweHue UeneBbix
nokasaTenen fdoctynHocTtn Yenyru (Tabnuua 2):

Tabn. 2. Pazmep koMneHcaumn 3a OTYETHLIN Nepuog

nocrylluoc7vb Ycnyru 3a Bpems Hent?.CTyrI:IOCTVI Pa3aMep KOMReHcaLum
OT4ETHbLIN Nepuog Ycnyru 3a OTYETHBIN Nnepuop

299,95 % PaBHO nnn meHee 21 MUHYTHI KoMneHcauumsa He npegocTasnseTcs
< 99,95 % Bbonee 21 MUHyTbI 5% o1 ctoumocTu Ycnyru
<99,9% bonee 43 MUHYT 10% oT ctoumocTun Ycnyru
<99,8% bonee 1 yaca 27 MUHYT 20% oT cTOMMOCTH YCnyru
<99,5% bonee 3 yaca 39 MUHYT 30% oT cTonMocCTn Ycnyru
< 99,0 % bonee 7 yacos 18 MUHYT 50% oT ctoumocTu Ycnyru
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<98,0 % bonee 14 yacoB 36 MUHYT 75% OT CTOMMOCTH YCNyru

<97,0% bonee 21 yaca 54 MUHYT 100% oT cTOMMOCTHN YCNyru

7. HEAOCTYNHOCTb U AErPAOALINA YCNIYTU

Tabn. 3. OnpepeneHne HepoctynHocTn 1 Oerpagaunm Ycnyru

OnpepneneHue HepoctynHocTu Yenyru

OnpepeneHue flerpagauuu Ycnyru

HefnoCTyNHOCTb 3a4aHnii BOCCTaHOBNEHMA Bcex BM 13
pe3epBHON KOMWW, HEBbIMNOSIHEHME pPEe3epBHOro
KonuMpoBaHMa Bcex BM B CKOHOUIYpUpPOBaHHbIX
3a0aHMAX; M3MEepeHMs OCYLWecCTBAAKTCA CUCTeMoMn
MOHUTOPUHra McnonHuTens.

HapyweHune napamMeTpoB KayecTBa, YCTAaHOBJ/IEHHbIX B M.
7.1. Hactosiwero CornaweHuna u TlpunoxeHus N2 1.
VMW.3.1. k loroBopy?.

MoTepa pocTyna K KabuHETy ynpaBneHus gns BCeX WU
4yacTu nonb3oBaTenen (Bkao4das goctyn yepes APl KY).

HepocTynHoCTb OOHOWM WM HecKonbkux BM  gns
KOMMUPOBAHMA MM BOCCTAaHOBEHUS.

HepocTynHOCTb 4acTu ¢yHKUMIA KabuHeTa ynpasBneHus
ONA BCEX WAM YyacTu nonb3oBaTenel (BKAYaa [oCTyn
yepes API KY).

7.1. HapylweHue napaMeTpoB KayecTBa aBndetca [Jerpapgaumnen Ycnyru. [lonycTMMoe 3HadeHue - cpefHee
3HayeHne, He npeBsblwatowee 120 (cTo ABaALATb) MWUHYT, OTK/IOHEHME OT pacnMcaHWsa pe3epBHOrO
KOMMpPOBaHusA, He HMmxe 12.5 MB/c oNna BOCCTAaHOBNEHUS U3 PE3EPBHOM KOMWUWU, MO AAHHbIM CUCTEMbI

MOHUTOPUHIa VicnonHutens.

7.2. Ona cny4yaeB HeOoCTYNnHOCTM BM, CKOHOUIypuUpoOBaHHbIX B 3afaHMAX PEe3epBHOr0 KOMMPOBAHMA UK
BOCCTAaHOBMEHNSA, pa3Mep KOMMEeHCauMM 3a HapylweHue ueneBbix nokasaTtenen LocTynHocTn Ycnayru
paccynTbiBaeTCA MPOMNOPLMOHANbHO OObEMY PEecypcoB, BblAENEHHbIX 3aKa3uyMKoM A9 He[OCTYMHbIX
3aaHNN pPe3epBHOro KOMWMPOBAHMA M BOCCTAHOBMIEHUSA, OTHOCUTENbHO 00wero obbeMa 3aKasaHHbIX

pecypcos.

1 i3MepeHus napaMeTpoB KayecTBa OCYLWECTBIAOTCA CUCTEMON MOHUTOPUHIa MicnonHutens.
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