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K Oorosopy
COI'TTALLEHWME OB YPOBHE MNMPEOOCTABJ/TIEHNA
YCNYI «BUPTYASTbHbIV LIOO»
1. MNPEOAMET COIMMAILWUEHWA
Hactoauwee CornaweHve o6 ypoBHe npenoctasneHuMsa ycnyr (manee - CornalleHue) asnaeTca
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LOKYMEHTOM, PUKCMPYIOLWMM [JOCTYNHOCTb YCNYrK, a TakXKe LieieBble KOIMYEeCTBEHHbIe M KayeCTBEHHbIe
XapaKTePUCTUKN NPenocTasneHuns YCnyru.

B cnyyae HeCOOTBETCTBMSA (AKTUUYECKM M3MEpPeHHbIX MapaMeTpoB OManasoHaM LeneBbiX 3HauyeHWM,
yKa3aHHbIM B gaHHoM CornaleHunn, Ycayra CYMTaeTcsa HeCOOTBETCTBYIOLLEN rapaHTUPOBAaHHOMY YPOBHIO
KayecTBa, YTO AAET 3aKa3umMKy NpPaBo Ha NoMyYeHne KOMMeHcaumm.

2. TEXHWYECKAS NOAOAEPXKA YCNYIU

MpU BO3HMKHOBEHMW Yy 3aka3uMkKa TeXHWUYeCKOW UM MHOM npobnembl npu notpebrneHun Ycnayru,
npoeeneHun MicnonHuTenem PernaMeHTHbIX UK ABapUIMHO-BOCCTaHOBUTENbHbBIX PaboT, NpeacTaBuTesNb
3aKasunka 1M McnonHuTenb B3aMMOOENCTBYIOT B COOTBETCTBMU C ycnoBuaMM O6Liero cornaweHua ob
YPOBHE NnpefocTaBfieHnsa Ycayr.

3. LENEBbIE 3HAYEHMSA NOKA3ATENEN TEXHUYECKOW NOAOEPXKWN

Llenesble mokasaTenM Mo MakKCMManbHOMY BpeMeHM peakumn M BpeMeHM pelleHMa MPUMEHAITCA B
COOTBETCTBMM CO 3HAYeHMAMM, YCTaHOBNIeHHbIMM B M. 5.1. O6uwero cornaweHns o6 ypoBHe
npenocTaBneHusa Ycnyr.

4. MNPOBEOEHWE PETNMAMEHTHbIX U ABAPUMHO-BOCCTAHOBUTE/IbHbIX PABOT

MpoBeneHWe PernaMeHTHbIX M ABapUIHO-BOCCTAaHOBUTENbHbIX PAaboT OCYLLECTBNAETCA B COOTBETCTBUM C
YCNIOBUAMU U MOPSALKOM, YCTAaHOB/IEHHbIMK B M. 6.4. OOWwero cornaweHus o6 ypoBHe NpenocTaBieHus
Ycnyr.

5. AOCTYMNHOCTb YCNyrum

NcnonHutenb obecneynBaeT JOCTYNHOCTb YCNYrM Ha YPOBHE He MeHee 99,982%.

B pacyer [JoCTynHOCTM VYCyru BKNYaeTca BpemMsa HepoCTynHoCcTM no WMHuwmpgeHTaMm npuopuTeTta
«KPUTUYHBIN» N «BbICOKMIN», KOTOPbIE MPOU3OLLIN MO BUHE McnonHuTens.

BpeMa HegoCTYNHOCTM YCyru, KOTOpoe NPUXOAUTCS Ha Nepuon NpoBedeHUs PernaMeHTHbIX paboT, He
BK/IlOUaeTCca B pacyeT OOCTYNHOCTM YCNyrM npu ycioBuu cobnogeHna MCnonHUTeeM CorfiacoBaHHbIX
napaMeTpoB MHOOPMUPOBAHUA 3aKa3umKa B npeaenax BpeMeHHbIX napamMeTpoB 13 n.4.1. CornaweHusa.

6. KOMMEHCALWA 3A HAPYWWEHWE COIMALLEHUA

CornaweHneM npeaycMOTPEHbl Cledylolmne pasMepbl KOMMEHCauMu 3akasuyuMkKy 3a HapylleHue
OoctynHocTtu Yenyru (Tabnuua 1):

Tabn. 1. Paamep koMneHcauum 3a OTYETHLIN Nepuoa,

ﬂ.OCTyr!-HOCTP Ycnyru 3a BpemMms Heu(ECTyanOCTVI Ycnyru PasMep KOMNEHcaLum
OTYETHLIN Nepuog, 3a OTYETHLIU Nepuop,
299,982 % PaBHO unun MeHee 7,8 MUHYT KomneHcaumna He npepocTaBnaeTca
< 99,982 % bonee 7,8 MUHYT 5% oT cToMMoCTu Ycnyru
< 99,9 % bonee 43 MuUHYT 10% oT cToMMoCTu Ycnyru
< 99,8 % bonee 1 yaca 27 MUHYT 20% OT cTOMMOCTM YCnyru
<99,5% bonee 3 yaca 39 MUHYT 30% OT CTOMMOCTHK YCnyru
< 99,0 % bonee 7 yacoB 18 MUHYT 50% oT cToMMoCTK Ycnyru
< 98,0 % bonee 14 yacoB 36 MUHYT 75% OT CTOMMOCTM YCnyru
< 97,0 % bonee 21 yaca 54 MUHYT 100% oT cTouMocCTn Ycnyrum
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7. HEOOCTYINHOCTb U AETPAOALINA YCIIVITU

Tabn. 2. OnpepeneHne HepoctynHocTn 1 [lerpagaunm Ycnyrum

OnpepeneHue HepoctynHoctm Ycnyrm OnpepeneHue [lerpapauum Ycnyru

HapylweHne napamMeTpoB KayecTBa, YCTAHOB/IEHHbIX B
pasgene «ba3oBas (YHKUMOHANBbHOCTb W METPUKM
HefoCTynHOCTb  BbIYMCAMUTENbHBIX  pecypcoB  u | Ycnyruy» MpunoxeHus N2 1. VMW.1.1 k floroBopy?.
PecypcoB XpaHeHUs OAaHHbIX B COCTaBe BblAE/IEHHOro
3aKa3unky nyna, npuBeAwWwas K HeQoCTynHOCTU Bcex | MoTeps poctyna K KabuHeTy ynpasnieHus Ans BCEX UK
WM 4acTU  BUPTYyasibHbIX MaliMH, 3anyLleHHbIX | YacTu nonb3oBaTenen (Bkaoyas foctyn yepes APl KY).
3aKa3uMKOM; U3MepPeHusa OCYLLEeCTBAAIOTCA CUCTEMON
MOHUTOPUHra NcnonHutens. HepocTynHocTb 4Yact GyHKUMN KabuHeTa ynpaBfieHus
019 BCEX WM 4acTu nosb3oBaTtenen (BKaw4vaa [goctyn

yepes API KY).

HapylweHre napaMeTpoB KayecTBa aBndetca [Herpagauunent Ycnyru. [onycTMMoe 3HadeHue - cpegHee
3Ha4yeHune Ha MHTepBane 20 (ABagUaTM) MUHYT MO AAaHHbIM CUCTEMbI MOHUTOPUHIa McnonHutens.

[na cnyyaeB HeOOCTYNMHOCTM YacTW BMPTYasibHbIX MallMH pa3Mep KOMMEeHcaumMm 3a HapyLlieHue Lenesbix
nokasartenen JOoCTynHOCTK YCYru paccymUTbiBaeTCS NMPOonopLMoHanbHo 06beMy pPecypcoB, BbloeneHHbIX
3aKasyMKoM [NA HeOoCTYMHbIX BMPTyasbHbIX MaliMH, OTHOCMTENbHO 06LLIero o6bema 3aKasaHHbIX
pecypcos.

8. OIPAHUYEHUA

B Ycnyru:

MpepoctaBneHnsa goctyna K MO ypoOBHSA rocTeBOM onepauMoHHOM cucteMbl M MO, YyCTaHOBIEHHOrO B

rocTeBOl OnepaLuoHHON cucTeme,

Mcnonb3oBaHUA 3aKa3uyMKOM COBCTBEHHbIX MLEH3UI/NOANNCOK,

He BKJIKOYEHbI:

e AOMWUHUCTPUPOBAHUE;

e lcnpaBneHue ownboOK;

e KoHcynbTauMm No ycTaHOBKe, 3KCNyaTauuu;

e PelleHMe MHLMOEHTOB Yepe3 cnykby Nogoep)Kku BeHpoopa;

e O6HOBNEHMe MO (TONbKO ANS 3aKa34YMKOB, MCMONb3YHOLWMNX COBCTBEHHbIE NULEH3UU/NOANUCKN (B
paMkax BYOL).

B cnyyae ucnonb3oBaHusa 3aKa3ynKoM COBCTBEHHbIX NNLEH3MN/NOANNCOK OH 06A3yeTca yBeAOMUTb
McnonHuTena o ctapTe MCNOMb30BaHMA 3K3eMnasapoB Takoro MO npu notpebnenun Ycnyru.

B cnyyae, ecnu npu notpebneHun Ycnyr 3akasumMk Npopos/iKaeT UCMob30BaTb TEXHONornm BeHpgopa,
nepeweplwme B ctatyc End-of-Support?, HoO Npu 3TOM MMeloLLMe aHanor (-u1), B OTHOWEHMM KOTOPOro (-
bIX) OCYLLECTBISETCA NOMHOLLEHHAn TeXHMYeCcKas NoAaepIKKa, TO BCce Npobnembl 3aKa3umKa, BO3HUKIINE
B pe3y/bTaTe MCNosb30BaHMA TEXHONOrMM B cTaTyce End-of-Support, pewaroTca B paMKax 3anpoCcoB Ha
obcnyxueaHme (3HO) C COOTBETCTBYIOLLMMM Lie/IeBbIMK MoKa3aTensMun no ux obpaborke.

! I3aMepeHus napaMeTpoB KauecTBa OCYLLECTBASIOTCA CUCTEMON MOHUTOPUHIA UCNoNHUTENS.

2 TepMuH «End-of-Support» OTHOCMTCA K CMTyauMMu, KOrfAa KOMMaHWA MNPeKpallaeT 0Ka3biBaTb TEXHWUYECKYI0 MOAAEPXKY MPOAYyKTa, YCAyru,
TEXHOIOMUMN U T.4,.
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