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MPUNTOXEHWME N21.0.

K Oorosopy
OBLLEE ONMMCAHME N YCITOBUA NMPEOOCTABTEHNA YCIYT
1. TEPMWHbI N COKPALLEHWNSA
1.1. Application Programming —  Habop roToBbIX KNAccoB, Npoueayp, GYHKLUMIA, CTPYKTYP U KOHCTAHT,
Interface (API) npefocTaBnaeMblX NpunoxeHueMm (6MbNMOTEKON, CEPBUCOM) WU

OMepaunMoHHON CUCTEMOM [ON19 WCMNONb30BaHUA BO  BHELIHUX
NPOrpaMMHbLIX MPOAYKTaX.

1.2. CDN —  CeTb OOCTaBKM KOHTEHTa, reorpa@uyecku pacnpenenéHHasa ceteBas
(Content Delivery Network, MHPPaCTPYKTypa, MO3BOASAKWAA ONTUMU3MPOBATb [OCTABKY U
Content Distribution Network) OUCTPUBYUMI0O  KOHTEHTa KOHEYHbIM Monb3oBaTeNsiM B CeTU
MHTepHerT.
1.3. Data Catalog — ycnyra Ha 6a3e ML Space. Bknwuyaer Habop cepBMCOB pAns

TpaHchepa, XpaHeHWsa, aHanuMs3a, YyhnpasBleHMa [OoCTYNoM U
XU3HEHHbIM UMKAOM AadHHbIX U apTed)aKTOB MalWKUHHOro 06y‘—leHVIF|
(natacetoB, mogenen, Docker-koHTelMHepoB 1 ap.).

1.4. DNS —  KOMMbKOTEpHaa pacnpepenéHHas cuctemMa [Ana  NoJlydeHus
nHpopmMauum o gomeHax. Ncnonb3lyetcs ana nonyvyeHus IP-agpeca
no uWMeHW XxocCTa (KOMMbkTEPA WM YCTPOWCTBA), MNOJyYeHUsA
MHPOPMaLUUM O MaplpyTU3auum nouTbl U (MNK) 0BCIYXUBAKOLWMX
y3nax pia npoToKonoB B oMeHe (SRV-3anuch).

1.5. Docker-o6pa3s —  Habop dannos, B COCTaB KOTOPOro BXOAMT BCe Heobxoammoe Ans
3anycka u pabotbl npunoxenua B O6nake Cloud.ru: OC, cpepa
BbIMO/IHEHMA U MPUNOXKEHME, FTOTOBOE K Pa3BEPTbIBAHUIO.

1.6. DoS / DDoS-araka —  XaKepckada ataka Ha BblYMCAUTENbHble cMCTeMbl McnonHutena unu
3aKa3uumKa C Lenblo A0BeCcTU UX A0 0TKasa, TO eCTb CO3[aHue Takux
YyCNOBUI, NPU KOTOPbIX OBPOCOBECTHbIE NOMb30BaTeNMN CUCTEMbBI HE
CMOryT MOAYyYUTb [OCTYN K MPefocTaBisieMblM  CUCTEMHbBIM
pecypcam, N1M6o 3TOT AOoCTyn ByaeT 3aTPYOHEH.

1.7. Dynamic Host Configuration —  CeTeBOW NPOTOKO/, MO3BOMSIOWMIA y3/1aM aBTOMATMYECKU NONyYvaTb
Protocol (DHCP) IP-apgpec 1 gpyrue napameTpbl, Heobxoanmble ana paboTbl B CETU.
1.8. Edge Gateway —  ceTeBOM KOMMNOHeHT VMW, gaBnsgeTca ocHoBoM ceTel obnaka. OH

NO3BONAET CO034aBaTb BHYTPEHHME CeTU, U MNOAKIKYATbCA K
BHELWHMM, MUCNONb3ysa Nyb6aunyHbin IP-agpec. Takxke OH no3Bonset
HacTpamsaTb Firewall, NAT u IPSec VPN, Load Balancing un 7. A.
M3HayanbHO B KaxxpoMm BwuptyanbHoM LIOL co3paetcsa oauvH
OCHOBHOM Edge Gateway, KOTOpoMy npuceBanBaeTca ny6anUHbIN |P-
agpec.

1.9. Firewall —  MEeXCeTeBOW 3KpaH, noAAepXuBaeT HACTPOMKY npaBun  C
onpepeneHveM: Bxogsauwero v ucxogswero IP unn gmuanasoHa |IP
aOpecoB, BXOAALLEro M UCXOAALWEro nopTa M NpoToKOo/a nepegayn
OAHHbIX.

1.10. GPU —  rpadwuyeckmnn npoueccop, oTAnYarwmmncsa BbICOKOM
NPOM3BOANUTENbHOCTBIO B paMKax pPelleHMa MaTPUUYHO-BEKTOPHbIX
onepauuin 1 3agay.

1.11. HTTPS —  pacwuupeHume npotokona HTTP pans noppep)Xku wudpoBaHusa B
uensax nosbllweHusa 6e3onacHocTu. [aHHble B npoTtokone HTTPS
nepepalnTCca noBepx Kpuntorpadmyeckmx MpPoOTOKONoB TLS wnm
ycTtapesuwero B 2015 rogy - SSL.

1.12. Infrastructure-as-a-Service (laaS) — 0ofHa u3 mopenen 06CNyXMBAHUA B 06MAYHbIX BbIYMCIEHUAX, MO
KOTOpOM 3akasuyMkaMm npenocTaBnaAlTCA nNo noanucke 6a3oBble
MHGOPMaALMOHHO-TEXHONIOFMYEecKme pecypchbl (BMpTyanbHble
cepBepbl U AOCTYN K BblAENE€HHON BHYTPEHHEN BUPTyanbHOW CeTu),
npefHa3HayeHHble Ana pa3sMeleHna MHPOPMALMOHHBLIX CUCTEM

3aKa34yuMKoB.
1.13. Internet Protocol (IP) —  MapwpyTM3npyeMmbli NPOTOKO/ CETEBOr0 YPOBHS.
1.14. IPSec VPN - BMPTYyalbHasi 4acTHagd CeTb, MNOCTPOEHHass C WCMNOoNb30BaHUEM

3alMLLEHHOro NPoToKoNna IP B COOTBETCTBMM CO CTaHOAPTOM IPSec.
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1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

1.25.

1.26.

1.27.

1.28.

1.29.

1.30.

IP-agpec

Jupyter Notebook

Load Balancing n High Availability
(HA)

ML Space AutoML nnn AutoML

ML Space Deployments naun
Deployments

ML Space Environments uaun
Environments

ML Space Spark

Network Address Translation
(NAT)

NGFW (mexxceTeBbie 3KpaHbl
HOBOIro NOKOJIeHUS)

Remote Desktop Protocol (RDP)
Representational State Transfer

(REST (RESTful) API)

SAS

SATA

Secure Shell (SSH)

Site-to-Site VPN

Software Defined Wide Area
Network

YHUKaNbHbI CeTeBOM appec y3na B KOMMbIOTEPHOM CeTu,
NOCTPOEHHOW Mo nNpoTokony IP.

NMPOrpaMMHbIN MaKeT C OTKPbLITbIM UCXOAHbIM KOAOM, MO3BOALWMUIA
co3paBaTtb 1 o6yyaTb aNropuUTMbl MaWMHHOIO 06yYeHns 1 rNy6oKuxX
HEMPOHHbBIX CEeTel, a TaKXXe WMHTEPNpPeTUpoBaTb U UCMOMHATb KOf,
a3blka Python.

GanaHCMpoBLWMK  Harpy3ku Edge  Gateway, no3BONASKOWNNI
OpraHM3oBaTb CEPBUC BbICOKOM [AOCTYMHOCTM M obecneynTb
pacnpefeneHme Harpysku BXOAALLEro cCeTeBoro Tpaduka Mexpy
HECKO/IbKUMU CepBepamMu.

mMoaynb ML Space. ABTOMaTMyeckoe MnoCTpoeHne u obByyeHue
Mopaener Ha MNoNb30BaTeNbCKUX AaHHbIX Ha 6a3e 6ubnnoTeku
LightAutoML.

ycnyra ML Space. Bkaw4vaeT TecTMpoBaHWe, pa3BepTbiBaHUe
(mennom) U MOHUTOPUHI MOAFOTOB/IEHHbBIX MOAENEN MALMHHOIO U
rny6okoro obyyeHua Ha BbICOKOMPOU3BOANTENBHOM
MHbpacTpykType ana  nNoCnefylolwero  BHeApPeHus ux B
MUKPOCEPBUCHI, PYHKUUN U BU3HEC-NPUNTOXKEHUS.

PaHee npuMeHANOCb HaMMeHoBaHuMe ycnyrn ML Space Deployments
- «Model Inference».

ycnyra ML Space. Bknw4aer npenpouecCMHr JaHHbIX C NMOMOLLbO
knacrepa Spark, a Takxxe obyuyeHne Mogenen B paMKax NpUBbIYHbIX
Jupyter Notebook unu JupyterLab. Bce Heo6xoauMble yTUANUTLI ona
MOHUTOPUWHra 3arpy3ku pecypcoB, MoAenenm W 3SKCNEePUMEHT-
MeHe[)XMeHTa NpefycTaHOBIEeHbl M HACTPOEHDI.

PaHee NpMMeHANoCb HaMMeHOBaHMe ycnyrm ML Space Environments
- «Model Training».

nopgycnyra ycnyrm ML Space Environments, koTopas no3BonsieT
OpraHM3oBbIBaTb NpenobpaboTKy AaHHbIX MPU MOMOLWM KNacTepoB
Spark, poctyn K KoTopbiM obecrneymBaeTca nocpenctsom Jupyter
Notebook.

MexaHu3M npeobpa3oBaHMs agpecos B IP ceTax.

YCTPOMCTBA, B KOTOPbIX MPOBOAMTCA rNy6okaa NpoBepKa MakeToB
(BbIXOAAWAA 3@ pPaMKM  MNOPT/MPOTOKOM), C BO3MOXHOCTbIO
MHCMNEKTUPOBaTb M 6MI0KMPOBATb TPAadUK YPOBHA MNPUNOXKEHUS,
BK/lovawlwme B cebGa BCTPOEHHble CUCTEMbI MNpPefoTBpalleHuUs
BTOPXXEHUN U UHTeNneKTyanbHyt o6paboTky Tpaduka Ha OCHOBe
WMHTErpaunmn c BHEWHUMWN CUCTEMAMMU,

nponpueTapHbIin  NPOTOKON  ypanéHHoro  pabouyero  ctona
NPUKIagHOro YPOBHSA, pa3paboTaHHbI KOMNaHuen Microsoft.

APXUTEKTYPHbIN CTUb B3aMMOAENCTBUSA KOMIOHEHTOB
pacnpenenéHHoro npunoXxeHnsa B cetu. REST npepncTtaBnaeT cobom
COr/laCoBaHHbIM  HABOP  OrpaHUYEHUN,  YUUTbIBAEMbIX  MpPwU
NPOEKTUPOBAHUN pacnpenenéHHon rmnepMenna-cucTeMsl.

npodunb BUPTYaNbHOro amncka C XapaKTepUCTUKamu,
COOTBETCTBYHOLWMMMN  XKECTKMM  auckam  cepum  SAS 10000
(WnuHpoenbHble >KecTkvMe [UCKM, uMelowme pabouyd CKOpoCTb
BpalleHMsa aucka He MeHee 10000 060pOTOB B MUHYTY).

npodunb BUPTYanbHOro amMcka C XapaKTepucTuKamu,
COOTBETCTBYHOLWMMN  XKECTKMM  amckaMm  cepum  SATA 7200
(WnuHoenbHble >KeCcTKMe [UCKKU, uMelowme pabouyyld CKOpoCTb
BpalleHus gmcka He MeHee 7200 060pOTOB B MUHYTY).

CeTeBOM  MPOTOKON  MPUKNAZHOIO  YPOBHA,  MO3BOJISAOLWNN
NpPon3BOANTb YAANEHHOE ynpaBfieHne onepaLMoOHHOM CUCTEMOM U
TYHHenupoBaHue TCP-coeguHeHui (HanpuMmep, QANS nepefayun
dannos).

nopfep)ka cospaHua IPSec VPN TyHHenewm Mexay yaaneHHbiMu
naowaaxkamu.

aBTOMATM3MpPOBaHHAA W nporpamMMupyemas rnobanbHasa CeTb,
obecneymBaowWwas AUHAMUYECKYD M 6e30MacHy0 MapLIpyTU3aumio
Tpaduka Ha OCHOBE MOMUTUK MPUNOXEHUN, CETEBbIX YCTIOBUI UMK
npuopuTeTa KaHanos ceten WAN.
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SsD

Tenant (TeHaHT)

Tier

TLS

vApp

Virtual Network Computing
(VNC)

Virtual Private Network (VPN)

Web Application Firewall
(WAF)

AKKayHT

bakert

BupTyanbHaa IHpacTpykTypa

BuptyanbHasa namate (VRAM)

BupTtyanbHoe ANCKOBOE
npocTpaHcTeo (vHDD)

BupTtyanbHbii npoyeccop (vCPU)

BupTyanbHbii cepsep
(BuptyanbHas MawwuHa, BM)

BupTtyanbHbivi LileHTp O6paboTku
HaHHbix (BupTyanbHbii LIOA,
Byon)

BblaeneHHbI cepBep
(Bare metal)

Bbifie1eHHbIV cepBep rotoBou
KOH®urypauymm

3on10T0M 06pa3

MHpopmaumoHHasa 6e30nacHOCTb
(1b)

npodwunb BMPTYaNbHOro ancka, C XapaKTepUCTUKaMMU,
COOTBETCTBYIOLWMMN AnckaM cepum SSD (TBepaoTenbHblE ANCKM).

yactb BUOM, npepocTtaBnsieMas 3aka3umKy Ha BpeMs NoJib30BaHUS
ycnyramu.

nokasaresb HaLEeXHOCTH TexHonornyeckom NAoWaaKu,
pa3paboTaHHbIM  CcepTUdMKAUMOHHOM  opraHusauuen  Uptime
Institute

Kpuntorpadmyeckmn nNpoTOKOa, oBecrneynmBaloWmMn 3aWULLEHHYIO
nepepavy AaHHbIX MeXnay y3namu B ceTn MHTepHeT.

nornyeckoe obbeauHeHue BMUPTyasbHbIX MalluH, NO3BoNd0WMe
rpynnupoBaTtb MX NO HaA3HaA4YeHUKD M ynpaBidTb MMU KaK €OUHbIM
LenbiM.

cMcTeMa ypanéHHoro pocTtyna K paboyemy CTo/ny KOMMblOTepa,
Mcnonb3yrowasa npotokon RFB.

0606LEHHOE HA3BaHUE TEXHOMNOrni, Mo3BONAKWNX obecnevynTb
OQHO WIN  HECKONbKO  3alMUIEHHbIX CETEeBbIX COeAUHEHUN
(3alWMWEHHYIO NIOTMYECKy0 CeTb) MOBEepX Apyron cetu (panee -
BMPTYyasibHasA YacTHas CeTb).

COBOKYMHOCTb MOHMTOPOB M GUAbTPOB, NPEeAHA3HAYeHHbIX ANnsa
06HapyXeHusa 1 610KMPOBAHMSA CETEBbIX aTaK Ha BE6-NPUIoXeHme.

XpaHMMaa B cCuCTeMe MWCNONHUTENsA COBOKYMHOCTb [aHHbIX W
HacTpoek Ana obecnevyeHnsa 3aKa3uymMka BO3MOXHOCTbIO YNpaBnAaTb
KONMYECTBOM M (YHKLMOHANOM noTpebnsaeMbix Yciyr. AKKayHT
Nno3Bo/iseT 06ecneynTb KOPPEKTHOE B3aMMOAENCTBME 3aKa3umKa Co
cnyx6amm TexHuyeckomn nogaep)xkm NcnonHutens.

Nornyeckaa CyWHOCTb, MNpegHasHayeHHas [na  opraHusaumm
XpaHeHusa o6beKToB. MMeeT cBOM Habop MeTafjaHHbIX U MOMNUTUKKU
XpaHeHus 06beKTOB.

BUPTYaNbHbIN aHanor  TpaguMLUUOHHOM NT-nHbpacTpyKTypbI
opraHmsaumm, peanusoBaHHbIn B O6nake Cloud.ru

COBOKYMHOCTb 3HEPro3aBMCUMOIN YacTM CUCTEMbI KOMMbIOTEPHOM
namaTv, B KOTOPOM BPEMEHHO XPAHATCA MOaHHble M KOMaHfbl,
Heo6XoouMble MPOLIECCOPY A/  BLIMOJIHEHMSA UM onepauuu,
MMeloLas BO3MOXHOCTb paboTaTh B M30/IMPOBaHHOM APYr OT apyra
cpepne.

YKECTKUM ANCK BUPTYaNbHOW MaluMHbl, 6104HOE YyCTPOMCTBO.

4acTb NPOLLECCOPHOM MOLWHOCTM MIHDPACTPYKTYpbl, BblaensaeMom gis
BUPTYaNbHON MalUWHBbI.

BUPTYyanbHbIA  aHanor (U3MUYecKoro cepBepa, ABAAKWMIACA
COBOKYMHOCTbIO BUPTYanM3MpPOBaHHbIX BbIYMC/TUTENbHbBIX
MOLUHOCTEX Mpoueccopa, OMNepaTMBHOM NaMATU, [UCKOBOrO
NPOCTPaHCTBA W CeTU, OGbeAMHEHHbIMW B JIOTUYECKYID MU
ABTOHOMHYIO AYENKY.

COBOKYMHOCTb PEecypcoB (mpoueccopa, OnepaTMBHOM MaMATH,
[IMCKOBOrO MNPOCTPAHCTBA, CEeTel), NPeaoCTaBEHHbIX B M0/b30BaHMe
3aKa3unky n npeaHasHayYeHHbIX ans co3gaHusa "
bYHKLMOHUPOBAHMA OOHOIO UM FPYNMbl BUPTYasibHbIX CEPBEPOB.

dunsmyeckun cepsep, NpuHagnexawum WcnonHuTento, pecypcl
KOTOPOro NpefoCcTaBsTCA B PaCNOPsHKEHNE 3aKa3umKy.

BblleNIEHHbI CepBep, 3apaHee MOAroTOBAEHHbIN M AOCTYMHbIA K
3aKasy.

BMPTyasbHaa MallMHa, KOTOPYKD MOXHO MCNONIb30BaTb B Ka4yecTBe
3TANOHHOro WabnoHa ansa Co3naHMa BUPTYaNbHbIX MALUWH.

KoMniekc Mep no  obecrneyeHuto  KOHGOUAEHLMANBHOCTY,
LLe/IOCTHOCTM M JOCTYMHOCTU MHBOPMaLMK.
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1.62.
1.63.

1.64.

1.65.

1.66.

Knactep

KOHTEeHT

JInyHbI kKabuHeT CDN

MawmnHHoe u rnybokoe oby4yeHune

MUHUMabHbINA CPOK
Pe3epBupoBaHus

Hoga (y3en cetn, node)

O6beKT

O6bEeKTHOE XpaHUuLe

O6bekTHoe xpaHunuue S3

0O6bem Pe3epBupoBaHus

OpraHu3saums

oc
o

Monutnka

lMonb3oBartesib

oTok

rpynna WUT-o6opynoBaHus, 06beAUHEHHOrO BbICOKOCKOPOCTHbIMU
KaHanamu CBSi3u, NPeacTaBAsaoLLas C TOYKM 3PEeHUs Nonb3oBaTens
e[V HbI annapaTHbI pecypc.

mo6aa MHbopMauma, AaHHble, MaTepuanbl, BbipaXXeHHbIe B KAKOM-
60 06bEKTUBHOM opMe.

cneumanu3npoBaHHaa web-nnowanka B cetm MIHTepHeT, [oCTynHas
no agpecy:_https://cdn2.cloud.ru/, He aBNAOLWAACS YaCTbio JINYHOTO
KabuHeTa M copepykallasa HaAbop WMHTEPAKTUBHbLIX CEPBMCOB [aN4
OCYLWEeCTB/IEHMSA B3aMMOOENCTBMA  MeXay  3aKa3unmkoMm U
McnonHuteneM, B TOM u4ucne pna notpebnenua ycnyrm CDN
3aKa3uyMKoM, OTPaXKeHUs CTaTUCTUYECKUX pAaHHbIXx ycnyrm CDN,
banaHca, a Tak)Xe UHOM MHopMaLMK, CBA3aHHOWN C NoTpebneHnem
ycnyrn CDN. foctyn B JlMuHbld kKabuHeT CDN ocyuwectBnaeTtca
NoCpPeacTBOM BBOAA YUYETHbLIX AAHHbIX.

Habop MaTeMaTUYeCKUX U MPOrPaMMHbIX airOPUTMOB U CTPYKTYP
IaHHbIX, XapaKTepHOM 4epTol KOTOPbLIX ABNAETCA He npaMoe
peleHne 3agaun, a obyyeHne B NpoLecce NPUMEHEHUSA PeLleHui
MHOX€eCTBa CXOAHbIX 3a4au.

CPOK, B TEYEHMEe KOTOPOro 3akKa3uyMkK MCMNOSib3yeT OMNnpeaeneHHbINn
06beM Ycnyr. MUHUManbHbIA CPOK Pe3epBMpPOBaHMS YKa3blBAeTCA
npu obopMaeHnn 3aKasa Ha Pe3epBuUpoBaHMe. MUHUMANbHbIN CPOK
Pe3epBMPOBaHMSA HE MOXKET BblTb NEPEHECEH.

YCTPOMCTBO, COEAMHEHHOE C [APYrMMM YCTPOMCTBAMM KaK 4acTb
KOMMbKOTEPHOM CETW.

eguMHULA XpaHeHus. B KayecTBe 06bekTa MOXET BbICTynatb nto6on
Habop AaHHbIX: danbl, MAaCCUBbI JAHHbIX, PE3EPBHbIE KOMUM U TakK
nanee.

CUCTEMA XPaHEHUA [aHHbIX, KOTOpas ynpaBnseT AaHHbIMU B BUAE
06bEKTOB. BCe 06bEKTbI XPAHATCA BHYTPU OQHOIO UM HECKONTbKUX
6aKkeToB. BMeCTe C AaHHbIMU XPaHATCA MeTafaHHble, KOTOpble MOTyT
OMUCHIBATb Pa3/IMYHbIE XapaKTePUCTUKMN 06beKTa, HO 0693aTeNbHbIM
ABNAETCS TONbKO MMSI 06bekTa, KOTOPOoe 3afaéTca nMpu Co3paHuu
o6bekTa. [MOMUMO CTaHZApPTHbIX oOnepauuMin Hag ob6bekTamu,
npuMMeHaemMbiM K 06bl4HbIM  (pannam  (cos3paHue, yaaneHue,
KOMUPOBaHWE), 06bEKTHOE XPaHUULLE NO3BOJIAET TaKXKe BbINONHATb
W Opyrue onepauumn: XpaHWUTb HECKOJIbKO Bepcui O0B6BbEeKTOoB C
OAQMHAKOBbIM WMMEHEM, ONpenenaTb BPEMSA XU3HW, onpenenatb
YPOBEHb AOCTYMa U MHOrOe Apyroe.

06beKTHOE XpaHuNuLEe C Noaaep)KKon npotokona AWS S3. Ycnyra
peanu3oBaHa Ha 6a3e annapaTtHO-NMPOrpaMMHOM nnathopMbl
McnonHutens.

3ape3epBMPOBaHHbIN  3aKa3uMKOM oOnpeneneHHbii obbem VYcnyr.
061beM Pe3epBMpOBaHUA yKa3biBaeTca Npu ohopMieHnn 3akasa Ha
PesepBupoBaHMe. 0O6beM  Pe3epBUPOBAHUA  HE  MOAJIEXUT
M3MeHeHu0. 3aka3uuk obasaH onnatutb O6beM Pe3epBUPOBaHMUSA
He3aBMCMMO OT dakTa ero notpebneHms.

M30/TMPOBAHHOE NPOCTPAHCTBO 6a30BbIX MHHOPMALNOHHO-
TEXHOIOTMYECKMX pecypcos, BKJTHOYAKOLLMX BUPTya/bHblE
npoueccopbl, namMsaATb W CeTb, BblAENEHHbIX B MOMb30BaHWE
KOHKpPeTHOMY 3aka3uuky. B npepenax opgHou «OpraHusaumm»
3aKa34yMK MMeeT BO3MOXHOCTb CO34aHNA HeCKoNbkux BLLOA.

onepaunoHHaa cucTtema.

nporpaMMHoe obecneyeHune, nporpamma ansa 3BM, MNporpaMMHbIi
NPOAYKT.

npasuao unn Habop npaBui, KOTOpble NO3BONAT MPeaoCTaBnATb
pasHbIM rpynnam [onb3oBaTenei eguHbin Habop npaB npwu
B3aMMOAENCTBMM C  JIMYHbIM  KaBMHETOM, WHbIMK  C/OBaMM,
pacnpegenath eAMHoobpasHbie Ponv cpeam rpynn Monb3osaTenen.

NNLO, OCYyLLeCTBAAKOLWIEe HenocpeacTBEHHOE B3auMMOAEWNCTBME B
JTnyHOM KabuHete/[TuyHOM KabmuHeTe CDN OT UMEHU U B MHTEpecax
3akKa3yumka B COOTBETCTBMU C PONbIO MM NOTHOMOYUSIMU, KOTOPbIMU
Monb3oBaTensa Hagenun 3akas4yuk oasa agMUHUCTPUPOBAHUS YCITYTU.

MynbTUMeaMnHaa uHdopMaumsa 3akasumka, nepepaBaemMas B
npouecce notpednexns ycnyru CDN B pexxuMe peanibHOro BpeMeHu
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yepe3 WMHGOOPMALMOHHYIO CeTb WMCnonHuTens 3a onpenenéHHbIN
nepuop BpeMeHMU.

My6nuny4HbIvi IP agpec — aApec, HeobxoAuMMbIM 3aKasuuKy [ OpraHu3auMuM CepBUCOB,
(Public IP) OOCTYMHbIX M3 NYyGAMYHbIX CeTen WHTepHeT, [na HACTPOMKU U
obecneyeHuns paboTocnocob6HOCTH VPN-coeanHeHus, onsa
obecneyeHuna AOCTyna 3aKa3uyMka K psay CrneuuanbHbiX CEPBUCOB B

ceTu IHTepHerT.

Pe3epBupoBaHue —  B3auMHoe 06a3aTeNnbCTBO McnonHutens npepocTaBuUTb
rapaHTUPOBaHHYK CKMAKy K TapudaM Ha Ycnyru npu ycnoBuu
notpebneHua! 3akasumkom O6bema Pe3epBMpOBaHMA M3 COCTaBa
Mnatpopm WcnonHutena B TeyeHuMe MUHMMANbHOrO CpoKa

Pe3epBupoBaHus.
Penosutopuii - CX[ oNnsa XpaHeHus pe3epBHbIX KOMUN.
Pecypc —  eOMHMLA BbIYUCITUTENDbHbIX, CETEeBbIX, XPAaHEHUSA AaHHbIX U APYrux

KOMMOHEHTOB YCNYr, AOCTYN K KOTOPOM NPeaoCcTaBnaercs 3akasumky
NnocpeacTBoM cetTu MHTepHeT no ero TpeboBaHMIO AN BbINOHEHNS
pa3NnuYHbIX 3aday. PecypcCbl BK/HOYAKOT, HO HE OrpaHMuMBaloTCA,
TakKUMKW 3NeMeHTaMu, Kak nenBopbl, 3k3eMnaapbl b, AMCKKU U

apyrue.
Ponun Nonb3oBatens nan Posb —  KOHEeYHblt Habop NOMHOMOYMI, KOTOpble MosydyaeT lMonb3oBaTenb
npu pabote B JInuHoM KabuHeTe//TnuHOM KabuHeTe CDN.
Cucrema XpaHeHus daHHbix (CXM) - KOMMJIEKCHOE NPOrpaMMHO-anmnapaTtHoe peleHne no opraHmsaumnm
HaOEXHOro XpaHeHus MHDOPMALMOHHbIX pecypcoB 7]

NnpepoCcTaBAEHNA rapaHTMPOBAHHOMO AOCTYMNA K HUM.

TemHas onTuka —  Heucrnonb3yemble Ana nepefayu OaHHbIX BOOKHA ONTUYECKOro
kabens, NpoknaapiBaeMble B Ka4eCTBe pe3epBa Ha C/lyyait Bbixoaa 13
CTPOS! OCHOBHbIX BOIOKOH.

Tpaguk - 06béM MHbOpMaUMM, NepesaBaeMoi Yyepes KOMMbIOTEPHYIO CeTb 3a
onpenenéHHbI nepmnop BpeMeHn. Konmnuyectso Tpaduka naMmepsaerca
Kak B MakeTax, Tak u B 61Tax, 6anTax n Ux Nnpomn3BOAHbLIX: KU106aNT
(KB), merabant (MB) n 7. o.

3BM - SNEKTPOHHAaga BblYMNC/INUTENbHAA MallMHa.

2. TAPNOUKALUA YCNVYT

OnucaHmMa MOryT NpeaycMaTpmuBaTth ceaylolme Buabl Tapudukaumn:
Cratnyeckasa Tapudukaumsa (Allocation);
OunHaMuyeckasa Tapudukayma (Pay as you go).

CraTmyeckas Tapubukaums npegnonaraeT onnaTy nyna pPecypcoB M OMUMIA, YKa3aHHbIX Mpu
dopMMUPOBaAHMM 3aKa3a WIN BHECEHWUM B HEro M3MEHEHMWI, BHE 3aBUCUMOCTU OT MX (PaKTUYEeCKOro
notpebeHns 3aKasunKoMm.

MeToauKa pacyéToB noTpebrsaeMbix MPOLECCOPHbIX PECcypCcoB M OnepaTMBHOM MaMaTM npeanonaraert
onnarty BbiGpPaHHbIX PecypcoB B COOTBETCTBUM C TapndoM.

MeToguKka pacyéTa noTpebnseMoro AMCKOBOrO MPOCTPAHCTBA MpeanonaraetT onfaty 3a BbiGpaHHbIN
3aKa3unKoM 06bEM PecypcoB AMCKOBOrO NMPOCTPaHCTBa.

OuHamMuyeckas Tapubukauma npegnonaraeT oniarty nyna Pecypcos v onuuit no Gakty ux notpebneHus
3aKa3uMkoM B TeyeHue OTYETHOro nepuopa. lyn pecypcoB M OMUWA, KOTOPble MNPenocTaBnAoTCs
3aKa3uMKy B Mopagke AMHaMU4YecKon TapudurKaLmm, yKasbiBaeTca B COOTBETCTBYIOWEM 6naHke 3akasa.

[OuHamMmyeckaa TapndunKauma ocyLecTiaeTcs:

B noyacoBoM nopsagke (M3 pacyeta ctomMoctM 1 (ogHOro) 4aca), HauyMHas C MNepBOA MUHYTHI
MCnonb3oBaHMA. CTOPOHbI YCTAaHOBUAM, YTO AN yooOCTBa pPacYETOB HEMOSHble Yacbl MCMOMb30BaHMUSA
Ycnyr, HaunHas C NepBOM MUHYTbI, OKPYIMIAKOTCA A0 MNOJIHOrO Yaca Nob30BaHUsA Ycayramu;

B NOMWHYTHOM nopagke (M3 pacyéta cToMMoctTM 1 (OQHOM) MUHYTbI), HayMHAa C MepBON CeKyHAb
MCnonb30oBaHMA. CTOPOHbI YCTAaHOBU/IM, YTO A1 yA06CTBA PacYETOB HEMOMHbIE MUHYTbI MCMOSIb30BaHMNSA
Ycnyr, HaunHas C NepBOM CEKYHObl, OKPYFAAOTCA 4O NMOMHOW MUHYTbI NO/Ib30BaHUSA YCayraMu.

B cnyyae oTCyTCTBMA YNOMUHAHUA B ONMCaHUM KaKnUX-Nnbo BapuMaHToB Tapudos, YCIyru, onuMcaHHble B
TakoM OnucaHum, NOo YMONYaHMIO NpepocTtaBnawTca no Tapudy «CrtaTuyeckaa Tapudukauma» u

1 N8 NpUMEHeHUs rapaHTMPOBAHHOM CKMAKK npuobpeTeHHoe 3aKa3umMKoM Pe3epBUpPOBaHMe LOKHO COOTBETCTBOBATb NOTPeBNEHNI0 PECYpPCOB B
pamkax Ycnyr.
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4.1.1.

onnaymBaeTcs nocTdakTyM nocse OKOH4YaHua OTYETHOro nepuoga B nopsgoke, OMNpenesieHHOM
[orosopom.

Oonuna PesepBupoBaHue:

[na HekoTopbix Ycnyr? 3aka3umkKy MOXeT 6biTb NpefocTaB/ieHa onuua Pe3sepBupoBaHue.

3aKa3 Pe3epBMpOBaHMA OCYLLECTBNAETCA Yepes CoBepLIeHMe 3aKa3uynKkoM encTeni B JIMUHOM KabuHeTte.
Cknaka B paMmkax Pe3epBuMpoBaHUS He CYMMUPYETCA C APYrMMUM akUMSaIMU U CKMaKaMmn MicnonHutens.
MexaHn3M Pe3epBUPOBAHMA FrapaHTUPYET CKMAKY Ha noTpebneHune Ycnyr npmu cobniogeHmmn 3aka3zyuymkom
yCNOBUM OTHOCUTENbHO O6beMa M MUHMMANbHOrO CPoKa Pe3epBMPOBAHUA, HO HE rapaHTupyeT
NMOCTOSAAHHOrO Hanuuma y icnonHuTena cBo6OAHbIX PECYPCOB/MOLLHOCTEN ONa NpenocTaBneHnsa Ycnyr.
YCnyru, Ha KOTopble He pacnpocTpaHsaeTcsa onumsa Pe3epBMpoBaHuUs, ONlavynBatoTCa COrnacHo ycnoBusam
LJorosopa.

Mo ncrteyeHMto MUHMMaAnNbHOro cpoka Pe3epsBupoBaHua YCNyrnm onnayvymMBalroTCaA COrfacHO YCNOBUSAM
[Jorosopa.

Mpy OOCPOYHOM OTKase OT onuuMm Pe3epBMPOBaHMA 3aka3uuk o06a3yeTcsa BbINIATUTb CTOMMOCTb
paKTMYeCcKM OKasaHHbIX YCNyr, KOTOpas pPacCYMTbiBAeTCA KaK OCTaBLIAACsa CyMMa OKasaHus Ycnyru no
Tapudy Pe3epBupoBaHMe 3a nepuon C MOMEHTa OTKasa M [0 OKOHYaHMS MUHUMaANbHOro Cpoka
Pe3epsupoBaHusa.

BbinnaTa CTOMMOCTU PaKTUYECKM OKa3aHHbIX YCNyr no n. 2.6.7. He ABNAeTCAa Mepon OTBETCTBEHHOCTHM 3a
OTKa3 3aka3suuka oT Ycnyr, a npepcrasnser cobor cornacosaHHyto CTOpOHaMM CTOMMOCTb OKa3aHusa
Yenyr 6e3 yyeta MMHMMaNbHOrO Cpoka Pe3epBMpOBaHKS.

3. NOAKNKYEHWUE | NBMEHEHWE / OTK/TKOYEHWE YCNYT

OnucaHma MOryT npefycMaTpmBaTthb Criefyowme Buabl NOAKKYEHUS [ UBMEHEHUS [ OTKOYEeHUsa YCnyr:
[Mocpencrsom noanucaHmsa 3akasa;

MocpencTBOM COBEpPLUEHMA OENCTBUIN B JINYHOM KabuHeTe / JInuHoM KabuHete CDN;

MocpencTBOM COBEpPLUEHMA OENCTBUM Yepes API.

Ona uenen n. 3.1.1. 3aka3 MoxeT 6biITb cornacoBaH CTOpoHaMM NyTEM HamnpaB/ieHUA 3anosIHEHHOM
dopMbl 3aKasa no 3N1eKTPOHHOW NOYTE YMNONHOMOYEHHBIMU NTNLLAMM:

OTBETCTBEHHbIMM 3a UcnonHeHne [orosopa (pa3gen 10 Jorosopa);

KOHTaKTHbIMKX NMUAMM 3aKa3umKa, yKasaHHbiMK B M. 2. Npunoxenusa N24. k [Jorosopy.

B oTHoweHuK n. 3.2. MpUIoXKeHMa OeNCTBYIOT Cleaylowmne npasuna:

3aKa3 MOXeT 6biTb HanpasneH Nwb6on CTOPOHOI;

MonyunBwaa CTopoHa obBA3aHa cornacoBaTb 3aka3 WM OTKas3aTbCA OT Hero B TeyeHue 1 (omHOro)
paboyero gHs;

MpW OTCYTCTBMM OTBETA 3aKa3 CYMTAETCA HEeCOracoBaHHbIM;

CornacoBaHHbI 3aKas MMeeT MOJIHYI0 IOPUANYECKYIO CUY, ABNAETCA OCHOBaHMEM ANsa MogknwveHus /
M3MeHeHUa |/ OTKAYeHua Ycnyr, He TpebyeT GM3MYecKOro nopnucaHmsa Ha 6yMaXKHOM HocuTene,
JanbHellen nepegayYym opurnHana U MoxeT 6bITb MCMONb30BaH B KayecTBe A0OKa3aTenbCTBa B cyae 6e3
KaKoro-nn6o cneunanbHOro NopaaKa 3aBepeHus.

YCcnyrn cYMTaroTCa NOAKIHOYEHHBIMU, UBMEHEHHBIMU NN OTK/IKOYEHHbBIMUY B NMOpaaKe, NPenyCcMOTPEHHOM
n. 3.1.1. MpunoxeHua, c patbhl GaKTUMYECKOro Hayana okasaHua Ycnyr, onpenenseMon C MOMEHTA
nepenaym 3akasuyuky YUYETHOM 3anucu M CCbINMKW AN OOCTyna K NaHesnu ynpaeneHusa Ycayramm uamn c
MOMEHTa U3MeHeHMa 06bEMa NpenocTaBisgaeMbix YCayr.

YCAyru cunMTaloTca NOOKAOYEHHBIMWU B NOpsAAKe, NPpeayCMOTPeHHOM M. 3.1.2. HacTosawero MNMpunoxeHus,
C MOMEHTa OCyLecTBNeHNsa B JIMYHOM KabuHeTe OeNCTBMIA, NpupaBHMBaAEeMbIX K 3akKa3y. OTKIoUYeHue U
M3MeHeHue VYCNyr OCyWecTBnaeTcd B aHalorMyHoM Mopsake C  MOMeHTa MNOATBepXOeHus
COOTBETCTBYIOLWMX OMCTBUIA B JINYUHOM KabuHeTes.

4. NOPAONOK B3AMMOLENCTBUSA C IUNYHBIM KABUHETOM U KY

BO3MOXHOCTb ynpaBneHWsa noakatodYeHneM Ycayr nocpeactsoM  JIMYHOMO  kabuHeTa MpsMo
npegycMatpmMBaeTcs B COOTBeTCTBylOWeM OnMcaHuu. B cnydaax, Korga ynoMMHaHuMe O TakoW onumu
OTCYTCTBYET B COOTBETCTBYIOLWEM [1pUNOXKeHUN, ynpasrneHue Ycayramm oCyLeCcTBNAETCS UCKITIYNTENIbHO
nocpeacTsomM nognucaHua CTopoHamMu 3akasoB. [loTpebneHne Ycnyr VMW, ADV, EVO u MLS
OCYLLEeCTB/ISIETCA NOCPEeACTBOM COOTBETCTBYOWMX KOHCONEen ynpasneHums.

Mpouecc perucTpaumn/mamMmeHeHms/yganeHmnsa y4éTHOM 3anncm agMMHUCTpaTopa B JIMYHOM KabuHeTe:

2 Pe3epBUpOBaHMe AOCTYMNHO AN YCAyr, yKasaHHbIX No cnepyooweit ceeinke: https://cloud.ru/ru/prices/reserved-consumption

3 06HOBReHue cTaTyca Ycayr B JIMUHOM KabuHeTe He OCYWECTB/SETCA B PeXMMe PeasbHOro BpeMeHWu. M3ameHeHus B 3aka3s BCTYNaloT B CUNy B
TeueHune 24 4acoB C MOMeHTa OCYLLeCTBNeHUs AeiiCTBMIt B JIUHOM KabuHeTe.
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4.4,

4.5.

e MOPSAOK perucrTpauuMm HOBOrO nofnb3oBatens: WcnonHuTenb C€Oo30aeT  Y4YEeTHYK  3anucb
Monb3oBartens JINYHOro KabuHeTa. JINUYHbLIN KabUHET HanpasBisaeT NMCbMO Ha e-mail MNMonb3oBaTensa
CO CCbINIKOM ANA CO3[4aHua napond. Nonb3oBaTenb NoAy4YaeT NMMCbMO, NPOXOANT MO CCbiNKe, COo3aaeT
naponb u aBTopmsyetcsa B JIMYHOM KabuHeTe;

e MOPAOOK M3MeHeHMsa napona B JIMYHOM KabuHeTe: [onb3oBaTeNlb aBToOpu3yeTca B JIMYHOM
KabuHeTe, 3aX0OQuT B pasgen «YYETHaa 3anncb» MU MeHAeT Naposb;

e MOPSAOK YypaneHua y4yéTHou 3anmcu Tonb3oBatena B JIMYHOM KabuHeTe: npegycMoOTpeHa
npouenypa 6710KMPOBKM YUETHOM 3aNUCK - ADMUHUCTPATOP OpraHM3auum (3akasumk) aBTopmayeTcs
B J/INYHOM KabuHeTe, 3aXOAQMT B pa3fen ynpasnieHusa [Mofb30BaTenaMM opraHusauum, Bbibupaet
onuunio  «[eakTMBMpoBaTb» [lonib3oBaTend. [eaKTMBMPOBAHHbLIA [1ONb30BaTeNb MPU  MOMbITKE
aBTOpM3auuMM nony4daet coobuieHme «Account is disabled».

OnuncaHne GyHKLUKUIA 1 NpaB, NPeaoCTaBaAeMblX aAMUHUCTPATOPY 3aKa3umka B JIMUHOM KabuHeTe:

e pobaeneHune / 6noknpoBka MNonb3oBaTenen opraHmsaumm;

e CO3daHMe [ U3MeHeHMue rpynn (MPoeKToB);

e  MOOKIOYEHME/M3MEHEHME KOHDUrypauum YCnyr;

e MPOCMOTP OAHHbIX O pacxOfax opraHmM3aumm;

e MPOCMOTP U POPMMPOBAHME OeTann3aummn noTpedbneHna Yciyr opraHmsaumu.

OnuncaHMe npouecca nepegayn / co3gaHmMsa naponisa oT Y4ETHOM 3anmMcK agMUHKUCTPaTopa:

e [lonb3oBaTenib 3a4aeT Naposib CAMOCTOATESbHO;

e TpeboBaHMA K HACTPOMKE MapoOSIbHOM MOMUTUKM WU3NOXEHbl B pa3gene 3 CornaweHus o
KnbepbesonacHoOCTU.

B cnyyae, ecnu Monb3oBaTtesib yTpaTUA Naposb ANa AOCTYNa K JIMYHOMY KabuHeTy (ToKeH, K4 SSH) unum

CKOMMPOMETUPOBAn ero, ynosHOMOYEHHOE NIMLO 3aKa3umKa obpalaeTcs B TEXHUYECKYH MOALAEPXKY

McnonHutena. TexHuMyeckas nNOAAEpXXKa 3anyckaeT npoueaypy cbpoca AaHHbIX YYETHOM 3anucu

Monb3oBatensa (Maposb, TOKEH, KN4 SSH).

Monb3oBaTenb 0693aH CBOEBPEMEHHO OCYLECTBNATbL CMEHY Napons B COOTBETCTBMKU C TpeboBaHMAMMU,

M3N0XXeHHbIMK B CornatlieHmmn o KubepbesonacHoOCTH.

3aKa34YMK CaMOCTOATENIbHO HECET MOJIHYKD OTBETCTBEHHOCTb 3a BCE HEraTMBHble MOCMeACTBMSA, KOTOPbIe

BO3HUKNM (MOTyT BO3HWKHYTb) B pe3ynbTaTe HapyweHusa onb3oBaTeneM TpeboBaHM K HACTpoOMKe

Napo/IbHOM NONMUTUKU NN HECBOEBPEMEHHOM CMEHbI Napors.

Lna cosepleHnsa OelcTBUA B KOHCONAX yrnpaeneHus Monb3oBaTenb OCYLLECTBAAET BXOA B JIMYHbIN
KabuHeT NMocpefAcTBOM BBOAA NlorMHa v napona. O6béM npas Monb3oBaTens ycTaHaBnMBaeTca Ponblo.
3aKa3unK NOATBEPXKAAeT, yTo Nobble OelCTBUA, COBeplleHHble Monb3oBaTenemM B JIMyHOM KabuHeTe /
KoHconax ynpaBneHua NpMpaBHMUBAOTCA K AeMCTBMAM 3aKasuuKka no [orosopy.

Monb3oBaTensamMm MOryT ObiTb NULLb Te NIMLLA, KOTOPble yKasaHbl B M. 2. MpunoxeHusa Ne4. K [orosopy.
Ponu TMMonb3oBatenen (NOAHOMOYMA) 3aKa3uMK pacnpepensaetr CaMoCToATeNbHO (MOCPEeACTBOM
pacnpepeneHua Ponen Monb3oBaTeneM-agMUHUCTPATOPOM). Mo ymonyaHuio MNonb3oBatenu obnagatoT
npaeamu [lonb3oBaTensa-agMUHUCTPaTOpa, T.e. BMNpaBe OCYLLeCTBATb BeCb O6BBLEM MNOMHOMOYUM,
npenocTaBNeHHbIM dyHKLUMOHANOM JInyHoro kabuHeta / KVY.

MCcKNoYeHMe M3 BblleYKa3aHHOro cocTaBnaT ycnyru ML Space: nocpenctsoM JIMYHOro kKabuHeTa
Monb3oBaTenb-aAMUHUCTPATOP BMpaBe CO34aBaTb YYETHbIE 3aMMCUM HEMOCPEACTBEHHO B MPOCTPAHCTBE
KoHconu ynpasneHusa ML Space n npucBameaTb Nonb3oBaTtensam 3aka3uMKa COOTBETCTBYWOWMe Ponu.

B cnyyae ytpaTbl goctyna K JInyHoMy kabuHety / KY moCTyn MoeT 6biTb BOCCTaHOBMIEH MOCPEACTBOM
obpalleHns B KOHTaKTHbIM LleHTp B nopsake, ycTaHOBMeHHOM B O6lleM cornaweHunm o6 ypoBHe
npegocrasneHuns Ycnyr.

BbanaHc 3akasuyuMka oTobpa)kaeTca B COOTBETCTBYHOLEN rpade B J/IMYHOM KabuHeTe*. lMonb3oBaTesib-
aAMUHUCTPATOP BMpaBe OrpaHUYUTb BO3MOXHOCTb MHbIX [Mofib3oBaTener BUOETb AaHHble BanaHca.
O6beM feHexHbIX CpencTs, yYMTbiBaeMbiX McnonHutTeneM Ha banaHce, MoXeT 6biTb OTOBpaXKeH B BMae
oTpuUaTeNbHON CyMMbl 3a YCnyru, npepnonaratowume nocronnaty. B 3aBMCMMOCTM OT OKa3blBaeMbIX
Ycnyr, Monb3oBaTenb MOXeT 3anpocUTb MOCPEeAcTBOM JIMYHOro KabuHeTa OTYET O noTpebnaeMbix
Ycnyrax 3a COOTBETCTBYHWOLWMM nepuod. CTOPOHbI YCTAaHOBWUMM, YTO YKa3aHHbIM OTYET He aBnaeTca
OTYETHbIM OOKYMEHTOM, 60 OOKYMEHTOM, Ha OCHOBaHMM KOTOpPoro CTOPOHbI BMpaBe OCYLIeCTBNATb
Kakne-nmbo B3amMopacyéTbl, MCMONb30BaTb TakMe OTYETH ANnd obocHoBaHMA TpeboBaHWUIM, a TakxKe
OCYLLECTB/IEHMA WHbIX PUANYECKM 3HAYUMbIX OeNcTBMiA. MHbopMauma B OTYETE HOCUT CMpPaBOYHbIN
XapakTep. B CBSA3W C pa3/iMYHbIM MOPAAKOM OMpoca NMpPOorpaMMHOro obecnevyeHms, OCYLLECTBNAOLWENO
c6op MHbopmMaunmn gna GopMmMpoBaHUa OTYETA, MHDOPMALIMSA B TAKOM OTYETE MOXKET ObITb HETOYHOMN.

4 O6HOBNEHWE AaHHbIX BanaHca No HEKOTOPbLIM YCyramMm MOXeT NPOUCXOANTL OT 2 (ABYX) A0 4 (YeTblpex) 4acoB C MOMeHTa NoTpebneHns. B TecToBoM
pexume banaHc ycnyr ML Space otpaxkaetca B KoHconm ML Space, npu 3TOM Ha TeKYLWMA MOMEHT VCNOAHUTENb He rapaHTUPyeT KOPPEKTHOCTb
oTO6paXKeHMA faHHbIX. 3aKa3umMK COrnallaeTcs C TeM, YTo Takue faHHble B KoHconu ML Space HOCAT MHDOPMaTUBHbBIN XapakTep.
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Mpy HeobxoAMMOCTM 3aKas3uymK BMpaBe HanpaBUTb MICMONHWUTENO 3anpoC Ha NpenocTaBneHne emy
YXYPHAN0B COBbLITUI CBOEro TEHAHTA, B TOM 4uMcie nor-gannoB nNo MCMNosib30BaHUO JIMYHOrO KabuHeTa
Monb3oBatensaMm 3akasymka.

5. NOPANOK B3AUMMOLEMNCTBUSA C IMYHbIM KABMHETOM CDN

B TeuyeHMe 4 (4eTbipex) pabouymx OHEN C MOMeHTa nognucaHumsa 3akasa Ha ycnyry CDN WcnonHutenb
nepepaeTt 3aKasumKy Y4YETHble OaHHble ONa aBTOpM3aumMM 3aka3dmka Ha camnTe: https://cdn2.cloud.ru/.
YYéTHble OaHHble nepeparoTcs 3aka3uymKy MoCcpencTBOM obMeHa COOBLWEHUAMU 3EeKTPOHHOM MOoYTh
MeXay nmuaMm, OTBETCTBEHHbIMU 3a UCNofiHeHne [orosopa (pa3gen 10 Jorosopa).

3aKa3uyMK MOJIHOCTbKO OTBETCTBEHEH 33 COXPaHHOCTb U KOHOUAOEHUMaNbHOCTb MepefaHHbIX emy
NcnonHutenemM Y4YETHbIX OaHHbIX. MCNONHMUTENb He HecéT OTBeTCTBEHHOCTM W He BO3MelaeT y6biTKu
noboro popa, NOHECEHHble 3aKa3yMKOM M3-3a pasrialleHns UAKM yTpaTbl NOCNedHUM CBOUX YUYETHbIX
OaHHbIX.

Mo dakTy yTepu, HeCaHKLMOHUPOBAHHOIO AOCTYMNa K YYETHbIM OAHHbIM, NMOMYYeHHbIM OT MIcnonHuTens,
WM BO3MOXHOCTM BO3HMKHOBEHWNSA TaKOW CUTyaLMM, 3aKa3uMK BNpaBe HAanNpaBuTb VICMONHUTENIO 3aABKY
Ha CMeHY YYETHbIX OaHHbIX U/Un 6NOKMPOBaHMeE [OCTYNa K JIMYHOMY KabUHETY C MCMOJIb30BAHMEM 3TUX
YYETHbLIX [aHHbIX. B 3TOM cnydyae MWcnonHWUTeNb OCYWEeCTBNSeT O6M0KUPOBKY YYETHbIX [OaHHbIX,
nepefaHHbIX 3akasunky. Cpok nogobHom 6N1OKMPOBKK cornacosbiBaetTcs CTOpOHaMM OOMOMHUTENBHO C
YYETOM KaXKAON KOHKPETHOM CUTyauumu.

B cnyyae ytpatbl (6€3 BO3HMKHOBEHWSA BO3MOXHOCTM HECaHKLMOHMPOBAHHOIO 4OCTYNa TPETbMX NnL, K
VUETHbIM [OaHHbIM) CBOMX YUETHbIX OaHHbIX 3aKa3uMKOM WX BOCCTAaHOB/IEHWE OCYLIECTBMAGTCA Ha
OCHOBaHMM 3anpoca O BOCCTAHOBNEHUMU YUETHbIX AaHHbIX. [py 3TOM McnonHWTenb Brnpase 3anpocuTb
CKaH-KOMUN UOEHTUDULMPYIOWUX OOKYMEHTOB (4158 GU3MYECKOro nmua - obllerpa)aaHCKuin nacnopr,
ONS IOPUAMYECKOrO NMLa - KOMWI0 CBMOETENbCTBA O Permcrpauumn). BoccTaHoBNeHMe YUETHbIX AaHHbIX
ocylecTsnaeTca McnonHutenem B teyeHue 2 (oByx) paboumx AHEeN C MOMEHTa MOo/lyyeHus 3anpoca o
BOCCTaHOBNEHUN AaHHbIX.

6. MOPSAOOK PACYETOB MO YC/IYTAM

OnucaHusa MOryT nNpeaycMaTpMBaTh CieayloLlme NopsaKM pacyéTos no Ycayram:

MpenaBapuTenbHaa onnata - MOPSAAOK OnfaTthl, noapasyMeBalowWwmMin onnaty Ycayr OO Hadyana ux
dhakTnyeckoro notpebreHus;

MocTtonnata - MOPAAOK oOnfaTbl, MNoApasyMeBaloWwMi onnaty VYciyr nocne ux GakTUYeckoro
notpebneHus.

Ecnm B OnucaHum OTCYyTCTBYET yNOMUHAHME O MPUMEHUMOM MopsaKe pacqéTa, CTOpPOHbI YCTAHOBUNN, YTO
onnara Takmx YCnyr ocyLwecTBNsaeTcs B NopagKe nocTtonnaarol.

Ecnu OnucaHWe COOEPXXMT HECKOMbKO BapuMaHTOB Mopsaka pacuyérta, npu 3akase Ycayrv 3aKasuuk
BbiGMpPaeT NPMMEHUMbIN MOPAOOK. YKa3aHHbIM NOPSAOOK OTPaXkaeTcs B COOTBETCTBYOWEM 3akase. Eciu
3aKa3 He COAepPXKMUT Kakoro-1Mbo ynoMmMHaHna o nopsaaKe pacyéra, To NpUMeHaeTcs nocronnarta Ycayr.

MpepBapuTenbHaa onnaTa OCyLWeCcTBAsSeTCs MOCPeACTBOM BHECEHUS 3aKa3uYMKOM [EeHEeXHblX CPpeacTs
McnonHutento [0 MOMeHTa (akTuyeckoro notpebneHna Ycnyr. BHecéHHble [eHeXHble CpeacTsa
OoTpakatoTcs Ha banaHce 3aka3yuka B JIMYHOM KabuHeTe. CTOPOHbI YCTAaHOBWUMM, YTO WcCnonmHUTENb
BNpaBe OCYLWeCTBAATb YAepKaHusa CpeacTs Ha banaHce 3akasuuka B crnefyowmx cnyvasx:
BO3HMKHOBEHMS Yy 3aKa3uyMKka MPOCPOYKM MO onnarte WHbiXx Ycnyr no [orosopy (Hanpumep,
onflayMBaeMbIX B NopsaAAKe NOCTONIaThl) Ha CPOK, NpeBbiwawmin 30 (TPUALATL) OHeN;

BO3HMKHOBEHUS Ha CTOPOHEe 3aKa3uymKa WHbIX MOATBEPI)KOEHHbIX [OEHEeXHbix 0653aTenbCcTB nepepn
McnonHuteneM, cBA3aHHbIX C [JOroBOpoM (Hanpumep, wrpadbl CO CTOPOHbLI TPETbUX ML, BO3HUKLLME B
CBA3M C HEUCNosHeHMeM 0693aTeN1bCTB 3aKa3unMKoM).

NcnonHuTenb 064a3yeTca BepHYTb OeHeXHble CPefcTsa, MOCTynuBLWIME eMy B MOopaaKe npeponnatol, B
NoNHOM ob6béMe B C/lyyae COOTBETCTBYHOLWEro obpalleHMs 3akasumka B TedeHue 10 (mecsatn) paboumx
OHEeN, Npu COBNIOAEHMNN CNepyoWmMX YCIOBUIA:

3aKa3uynmk obpaTuica C MUCbMEHHbLIM 3asBIeHWEM K WCMOAHUTENO, MOAMMCAHHBLIM YNOJHOMOYEHHbIM
NNLOoM;

Co CTOPOHbI 3aKa3uyMka Ha MOMEHT obpalleHMa OTCYTCTBYeT 3a[0/KEHHOCTb Nno [OroBopy B CBA3M C
OKa3aHWeM MHbIX YCyr, a TakXXe UCMOJIHEHNEM UHbIX 06s13aTenbcTB nNo [LoroBopy. B ciyyae Hanuuusa
HernoraweHHbIX 06583aTenbcTB NO [LOroBopy OeHeXHble CPefAcTBa BO3BPALLAKOTCA 3aKa3uyuKy C Yy4YETOM
yAEePXaHUSA nonararwmxca NCnonHUTEeN CyMM.

Ha neHexXxHble CpeacTBa, NpefocTaBeHHble B MOPAAKE NPeaBapuTebHOM ONiaThl, HE PaCNPOCTPAHATCS
YC/IOBUSA O KOMMEPYECKOM KpeauTe, NMpeaycMoTpeHHble TK P®. 3akasumk He Brpase TpeboBaTb OT

CtpaHuua 8 U3 9


https://cdn.cloud.ru/

7.1.

7.2.

7.3.

7.4.

7.5.

8.1.
8.1.1.

8.1.2.

8.2.

8.3.

McnonHutena ynnatbl Kakux-nmbo NpoOLEeHTOB 3a BHECEHHble B nopsagke npenonnaTbl OeHEeXHble
cpencrea.

7. CIOCObbl OMJIATbI / MOPAAOK NMOMOJNIHEHUA BANTAHCA

OnnaTta Ycnyr cnonHuTens ocywecTBnseTca nyTéM 6e3HaNIMyHOro nepeynciieHmns AeHEeXHbIX CPencTB C
pacyeTHOro cyeTa 3aKasyMKa Ha pacyeTHbl cyeT McnonHuTtens cnocobamu, yKasaHHbIMU B JIMYHOM
KabuHeTe Ha paTy onnatbl Ycnyr. C MOMeHTa peanusauum WCNOMHUTENEM COOTBETCTBYIOLWENO
dYyHKUMOHaNa B J/IMYHOM KabuHeTe, NoslyyeHHble MCNoNHUTENEM OeHeXHble CPefcTBa OTPaXKaklTca Ha
banaHce B JIn4HOM KabuHeTe M CnMCbIBAOTCA C banaHca B onsaTy BbIGpPaHHOM 3aKa3uymMKoM YCNyrm Ha
OCHOBaHMM BblBpaHHOro Tapuda 1 nepruoaa okasaHma Ycayr, oTpaxaeMbix B JIMYHOM KabuHeTe.

[leHeXHble CPeaCcTBa CYMTAOTCA MONYYEHHBbIMU MICNONHUTENEM:

e Mnpu onnate nNyTéM nepeBOda OEHEeXHbIX cpeacTs 6e3 UCMOoNb30BaHMA 3NEKTPOHHbLIX CPeacTs
nnatexa B J/INYHOM KabuHeTe — B MOMEHT 3a4MCNeHMa OEHEXHbIX CPeAcTB Ha PacyeTHbI cyeT
McnonHuTena, ykasaHHbl B HacToaweM [lorosope, Npu cobM04eHNN YCNOBUIA ONNaThl, yKasaHHbIX
B BbICTaBNEHHOM MICNOMHUTENEM CYeTe;

e Mpu onnate C UCNOMb30BaHMEM 3/IEKTPOHHbIX CPeACTB naatexa B J/IMYHOM KabuHeTe — B MOMEHT
nonyyeHns WcnonHutenem OT npoBanaepa ycnyr no MNpPeaoCcTaBNeHUIO 3MEKTPOHHbIX CpencTs
nnate)xa MNoATBEPXKAEHMA O MPUHATUM K UCMONMHEHUIO 064A3aTeNbCTB MO MNepeBody [OeHEeXHbIX
CpeacTs B aapec McnonHutens.

Onnata ycnyr no [1oroBopy MOXeT 6biTb BO3/10XKeHa 3aKa3uMKOM Ha TpeTbe MLUO Npu YCNoBUU
cobnoaeHMa 3aKa3uynMKoM Mopsadka M ycnoBuiA onnaTbl Ycnyr NyTéM nepeBoda OeHEeXHbIX CPefcTB co
cyeTa TpeTbero nNuua, pasMelleHHbIx McnonHuTenem B JIMUHOM KabuHeTe.

Mpu onnate VYcAyr C WCMNOMb30BaHMEM 3JIEKTPOHHbIX CPEeACTB mnjaTexa, [OOCTyn K KOTOPbIM
npefocTaBnaeTca ynosHOMOYEHHOMY NpeacTaBuTento 3akasumka (Monb3oBaTesnio) Npy CoOBEepLUEHUN UM
BXoda B JIMYHbIA KabuHeT, 3aaBneHne 06 MCNONHeHMM 06S3aHHOCTM 3akKasuymka Mo onjaTte ycayr
NcnonHuTens NuUOM, UCMOMb3YIOWMM Takoe 3/1eKTPOHHOe CPeACcTBO MnjaTexa, CYMTAeTCA NOoJlyYeHHbIM
NcnonHuTeneM. NMonHOMoYMa nmua, MCNOJb3YHOLWEero 3/IeKTPOHHOE CPefCTBO naTexa ans onnatol Yenyr
NcnonHuTensa, npenocTaBndeMblX 3aKasuyuKy, MOATBEPXKOATCA WCMONb30BaHMEM TakKUM  JIMLLOM
npefocTaBleHHOro McnonHuteneM 3akasumnky JIorMHa U Napons ansg 4octyna B JIMYHbIN KabuHeT.

O6HoBNEHMe faHHbIX BanaHca No HEKOTOPbLIM YCyraM MOXeT MPOUCXOAMUTb C 3a4ePXKKOM A0 4 (YeTbipex)
YacoB C MOMeHTa notpebneHunsa. B 3ToM ciydyae BanaHC MOXeT MPMHMMAaTb OTPULATENIbHOE 3HAYeHue.
3a[0/KEHHOCTb MO haKTUYeCKM NOTPeBNEHHbIM YCNyraM NOANeXUT onnare.

8. OPrAHU3ALNSA UHOOPMALIMOHHOM BE3OMACHOCTWU B OTHOLLEHUW YCNYT

OnucaHMa MOryT npegycMatTpmBaTb Mepbl M CNOCo6bI:

KoTopble npuMeHsaeT WMcnonHuTenb, ANA 3awuTtbl MHopMaumu, O6naka Cloud.ru m cpencts ero
ynpaBneHus;

HanpaBfieHHble Ha BbIAB/IEHWE HEOOCTAaTKOB OpraHusauum cucteMbl MB O6naka Cloud.ru (ayauT,
TecTMpoBaHue, U T.4.).

B OTHOWeHWM npoueccoB / cepBucoB Mb OnucaHWa MOryT coaep)aTb MHGMOPMaLMIo, KacaloLlyrcs
pacnpepneneHnsa ponen, oba3aHHOCTEM M OTBETCTBEHHOCTM B obnacth UB Mexay 3akasymkoMm U
McnonHutenem.

B paMKax okasaHua Ycnyr MICnonHuUTeNnb He npenocTtasnseT onunm MHOOPMMUPOBAHMA O BO3MOXHOCTAX
MapKMPOBKU M (MNK) KNnaccudbmukaumm MHGopMaumm / akTMBOB 3aKa34ymKa NyTEM HaMMEHOBaHUA U (MNKn)
M3MeHeHua eé (Mx) cBOMCTB. ECiM 3TO NPMMEHMMO K KOHKPETHbIM Ycnyram, 3akasuuk MOXKeT
BOCMOJ/Ib30BATbCSl BCTPOEHHbIMU BO3MOXHOCTAMM 10, B cnyvyae npefocTaBaeHus Takoro MO 3aKasumnky
B paMKax OKa3aHua YCAyr, 1 03HaKOMUTbCA C NPeAOCTaB/IEHHbIMU MHCTPYKLUMAMKU OT MpomussBoguTenen
paHHoro MNOo.
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