1.1.

1.2.

2.1.

3.1.

4.1.

5.1.

5.2.

5.3.

000 «O6nayHble TexHonorun» / Cloud.ru LLC B

'= CIOUd.rU info@cloud.ru / +7 (495) 260-10-82 / https://cloud.ru Bepcus 240920
MPUNNOXEHWE N2 2.VMW 4.
K Oorosopy
COI'TTALLEHWME OB YPOBHE MNMPEOOCTABJ/TIEHNA
YCNYTU «BblOENEHHbIV CEPBEP (BARE METAL)»
1. MNMPEOAMET COIMMALWUEHWNSA
Hactosauwee CornaweHve o6 ypoBHe npenoctasneHusa ycnyr (panee - CornalleHue) aenaeTca

LOKYMEHTOM, GUKCMPYIOLMM [JOCTYNHOCTb YCAYrK, a TakXKe LiefieBble KOMMYECTBEHHbIE M KaueCTBEHHbIe
XapaKTePUCTUKN NPenocTasneHuns YCnyru.

B cnyyae HecooTBeTCTBMSA (haKTUUYECKM M3MEPEHHbIX MapaMeTpoB AMana3oHaM LeneBbix nokasaTenei
Ycnyra cyMTaeTcs HEeCOOTBETCTBYIOLLEN rapaHTMPOBAHHOMY YPOBHIO KayecTBa, 4To AaeT 3aKa3umnky npaso
Ha nonyvyeHne KoMneHcauun.

2. TEXHUYECKAS NMOALOEPXKA YCNYTU

MpY BO3HWMKHOBEHMW Yy 3aKa3umKka TEXHUYECKOM WAW WHOW npobnemMbl npu notpebneHun Ycnayru,
npoeeneHun McnonHuTeneM PernaMeHTHbIX UK ABapUIMHO-BOCCTaHOBUTENbHbBIX PaboT, NpeacTaBuTesNb
3aKasunka 1M McnonHuTenb B3aMMOOENCTBYIOT B COOTBETCTBMU C ycnoBuaMM O6Liero cornaweHua ob
YPOBHE NnpefocTaBfieHnsa Ycayr.

3. LLENEBbIE 3HAYEHUS MOKA3ATENIEN TEXHUYECKOM NOAAEPXKU

CornacHo n. 5.1. O6uwero cornaweHns 06 ypoBHe MpenocTaBneHnsa YCNyr yCTaHaBMMBaAKOTCA OCO6ble
Lenesble 3HaYeHMs NoKasaTtenei TexHUYecKon nogaepxxku ana Yceayru (Tabnuua 1):

Tabn. 1. LleneBble 3Ha4YeHUA NokKasaTtenen TeXHUUYECKOM NoALEPKKU

Bpemsa Bpemsa
Tun Mpuopurter peakuuu peuwieHusa PeXXUM TEXHUYECKOW NOAAEPIKKHU
(MUHYT) (yacos)
KpuTniHbii 15 72! 24X7 — KPYrNoCyTOuHO B paBoune u
BbICOKMIA 15 120 BbIXOAHbIE (MPAa3AHMNYHbIE) [HM
MHUnpeHTt
. 9x5 - ¢ 09:00 po 18:00 (no
Cpearni 15 420 MOCKOBCKOMY BPEMEHM) d
noHepenbHUKa Mo nNATHMUY 3a
UCKIOYEHNEM BbIXOAHbIX "
3HO He npumeHumo 15 120 Npa3mHUYHbIX Hepabounx gHen

4. MPOBEOEHMWE PEFMTAMEHTHbIX U ABAPUAHO-BOCCTAHOBUTENIbHbIX PABOT

MpoBepeHne PernamMeHTHbIX U ABapMIMHO-BOCCTAaHOBUTENbHbLIX PAabOT OCYLLECTBNAETCA B COOTBETCTBUM C
YCNOBUAMM U NOPALKOM, YCTAHOB/IEHHbIMKW B M. 6.4. O6Lero cornaweHna o6 ypoBHe nNpenocTaBneHms
ycnyr.

5. OOCTYMHOCTb YCNYITU

B Tabn2 npueepneHbl nokasaTtenu JOCTYNHOCTN YCyru:

Tabn. 2. NokasaTtenu OoCTynHOCTU YCnyru

HaumeHoBaHue Ycnyru JocTynHoCTb Ycnyru B rog, %
Bare Metal 99,9%

B pacuetr [LocTynHOCTM YCnyru BKAKOYaeTca Bpems HeQoCTynHOCTM no WMHumMpeHTam npuopuTeTa
«KPUTUYHBIN» N «BbICOKMINY», KOTOPble MPOU30LWAM NO BUHE NcnonHuTens.

BpeMsa HegoCTYNHOCTU YCAYyrn, KOTOpoe NPUXoauTCs Ha nepuop npoBefeHus PernaMeHTHbIX paboT, He
BK/IlOMAeTCca B pacyeT [LOCTynHoCTM Ycayru npu ycnosum cobnogeHuns McrnonHutenem AomnycTMMon
CYMMapHOW NPOOO/IXUTENbHOCTM U MHTEPBANoB NepepbIBOB, M MHPOPMUPOBAHMA 3aKasumKa B npeaenax
BPeMeHHbIX MapamMeTpoB u3 n.4.1. HacTosAwero CornaleHuns.

6. KOMIMEHCALUWSA 3A HAPYWEHWE COTNTALLEHWSA

1 Mpu HeOHBXOAMMOCTM 3aMeHbl annapaTHOM KOMMOHEHTbI BpeMs BoccTaHoBeHMe MnaTtdopmel cocTaBnseT 72 (CembaecaT aBa) paboumnx yaca.
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6.1. CornalieHneM npegycMOTPEHbl ClegylolmMe pasMepbl KOMMEHCAuMM 3a HapylleHue LenesbixX
nokasatenen [JoctynHocTtn Ycnyrm (Tabnuua 3):

Tabn. 3. Paamep KoMneHcauum 3a OTYETHLIN Nepuos

ﬂOCTyrlHOCTP Ycnyru 3a Bpemsa Hengcwnyocm Ycnyru 3a Pa3Mep KOMNEHCaLuK
OT4YéTHLIN Nepuop OT4YéTHBLIN Nepuop,
2 99,9% PaBHO uUnn meHee 43 MUHYT KomneHcaumsa He npepocraBnseTcs
< 99,9 % bonee 43 MUHYT 5% oT cTouMoCTn Ycnyru
< 99,8 % bonee 1 yaca 27 MUHYT 10% ot ctouMocTu Ycnyru
<99,5% bonee 3 yaca 39 MUHYT 20% oT cToMMoCTn Ycnyru
< 99,0 % bonee 7 yacoB 18 MUHYT 30% oT cToMMocCTn Ycnyru
< 98,0 % bonee 14 yacoB 36 MUHYT 50% oT1 ctoumocTu Ycnyru
<97,0 % bonee 21 yaca 54 MUHYT 75% OT CTOMMOCTU YCNyru
< 96,0 % bonee 29 yacos 13 MUHYT 100% oT cTOMMOCTHN YCnyru

7. HEOOCTYIMHOCTb U OETPAOALUA YCNYTU

Tabn. 4. OnpepeneHve HepocTynHocTM v [erpagaummn Ycnyru

OnpepneneHue HepoctynHoCTn Ycnyru OnpepeneHue [lerpapauuu Ycnyru

HepocTynHOCTb BblgeneHHOro cepsepa M pecypcoB | HapyweHue napamMeTpoB KayecTBa, YCTAHOB/IEHHbIX B
XPaHeHUa [OaHHbIX; WM3MepeHua OCyLecTBAaTCcsa | pa3gene «ba3oBas (GYHKUMOHANbHOCTb U METPUKM
CUCTEMOM MOHUTOPUHTA NcnonHuTens. yenyruy Mpunoxenua N2 1. VMW.4 k [loroBopy?.

7.1. HapylweHre napaMeTpoB KayecTBa aBnsaetca [Herpagaunen Ycnyru. LonycTMMoe 3HadeHue - cpepgHee
3Ha4yeHune Ha nHTepBane 20 (OBagLaTM) MUHYT MO OAHHbIM CUCTEMbI MOHUTOPUHIA MIcmonHuTens.

7.2. [na cnyyaeB HeOOCTYMHOCTM YacTu BbiOeneHHbiX CepBepoB pa3Mep KOMMEeHCauuuM 3a HapylueHue
LeneBbix MokasaTenei [JOCTYynHOCTM YCAyrM pacCcyMTbiBAETCA MPOMOPLMOHANbHO 06beMy pecypcos,
BblENEeHHbIX 3aKa3uMKoM [O/19 HeOOCTYMHbIX Bbloe/ieHHbIX CepBepoOB, OTHOCUTENbHO obuiero obbema
3aKa3aHHbIX PeCcypcos.

2 \laMepeHus napamMeTpoB KavyecTBa OCYWECTBASKOTCA CUCTEMOM MOHUTOPUHIA McnonHuTens.
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