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COI'TTALLEHWME OB YPOBHE MNMPEOOCTABJ/TIEHNA
YCNYTU «BUPTYAJTbHbIE PABOYME MECTA (VDI)»
1. MNPEOAMET COIMMAILWUEHWA
Hactosauwee CornaweHve o6 ypoBHe npepocTaBneHusa ycnyr (oanee - CornaweHue) dasnsdetca

LOKYMEHTOM, PUKCMPYIOLMM [OCTYNHOCTb YCNYrK, a TakXKe LefieBble KOMIMUYECTBEHHbIE N KauyeCTBeHHbIe
XapaKTePUCTUKN NPenocTasneHns Ycnyru.

B cnyyae HecooTBeTCTBMA haKTUUECKM M3MEpEeHHbIX NapaMeTpoB AMana3oHaM Lefesbix nokasatenen,
Ycnyra cyMTaeTcs HeCOOTBETCTBYIOLLEN rapaHTMPOBaHHOMY YPOBHIO KauyecTBa, 4To AaéT 3aKa3unKy npaso
Ha nonyvyeHne KoMneHcauunn.

2. TEXHWYECKAS NOAOAEPXKA YCNYIU

MpU BO3HMKHOBEHMM Yy 3akasuMkKa TeXHUUYEeCKOW UM MHOM npobnembl npu notpebneHun Ycnyruy,
npoeeneHun MicnonHuTeneM PernaMeHTHbIX UM ABapUINHO-BOCCTAHOBUTENbHBIX PaboT, NnpeacTaBmTeNb
3aKasunka 1M NcnonHuTenb B3aMMOOENCTBYIOT B COOTBETCTBUM C ycnoBuamu Ob6uiero cornaweHnsa ob
YPOBHE NnpefocTaBfieHnsa Ycayr.

3. LENEBbIE 3HAYEHMSA NOKA3ATENEN TEXHUYECKOW NOAOEPXKWN

Llenesble nMokasaTenM No MakKCMManbHOMY BpeMeHW peakuuMm U BpeMeHU pelueHUa MPUMEHATCA B
COOTBETCTBMM CO 3HAYeHMAMM, YCTaHOBNEHHbIMM B n. 5.1. O6uwero cornaweHus o6 YypoBHe
npenocTaBneHusa Ycnyr.

4. MNPOBEOEHWE PETNMAMEHTHbIX U ABAPUMHO-BOCCTAHOBUTE/IbHbIX PABOT

MpoBepeHne PernamMeHTHbIX U ABapMNHO-BOCCTAaHOBUTESbHbIX PaboT OCYLLEeCTBNSAETCA B COOTBETCTBUM C
YCNOBUAMM U MOPALKOM, YCTAHOB/IEHHbIMKW B M. 6.4. O6Lero cornaweHna o6 ypoBHe NpefocTaBieHms
Ycnyr.

5. AOCTYMHOCTb YCNYTH

McnonHutenb obecneymBaeT OOCTYNHOCTb YCNyrn B nepuop oKasaHua YCNyrM Ha ypoBHe He MeHee
99,95%.

B pacyer [JocTtynHoCTM YCiyrum BKKO4YaeTca Bpemsa HepocTynHoctTM no WMHumpgeHTaM npuopuTeTa
«KPUTUYHBIN» N «BbICOKMIN», KOTOPbIE MPOU3OLLIM MO BUHE McnonHutens.

BpeMsa HegoCTYNHOCTM YCNyrn, KOTOPOe NPUXOOAMTCSa Ha Nepuon npoBeaeHna PernaMeHTHbIX paboT, He
BK/IlOUaeTca B pacyeT [LOCTYnHOCTU YCNyrn, Npu yCioBUKM cobnogeHnsa MIcnonHUTenemM CornacoBaHHbIX
rnapaMeTpoB MHOOPMUPOBAHUA 3aKa3umKa B npeaenax BpeMeHHbIX napamMeTpoB 13 n.4.1. CornaweHus.

6. KOMMEHCALWA 3A HAPYWWEHWE COIMALLEHUA

CornaweHneM npeaycMOTPEeHbl Cclenylolne pasMepbl KOMMEeHCauMh 3akas3uuky 3a HapyleHue
OoctynHocTtu Yenyru (Tabnuua 1):

Tabn. 1. Paamep KoMneHcauum 3a OTYETHLIN Nepuoa

HOCTyl'[HOCTP Ycnyru 3a Bpems HEJJ.(ZCTYI‘I:-IOCTVI Ycnyrm 3a PasMep KOMNeHcaLum
OTYETHLIM Nepuop, OTYETHLIM Nepuog,

299,95 % PaBHO unn meHee 21 MUHYT KomneHcaumna He npepocTaBnaeTca
< 99,95 % bonee 21 MUHyT 5% oT cToMMoCTuK Ycnyru

<99,9 % bonee 43 MUHyYT 10% oT cToMMoCTu Ycnyru

<99,8 % bonee 1 yacoB 27 MUHYT 20% OT cTOMMOCTM YCnyru

<99,5 % bonee 3 yacoB 39 MUHYT 30% oT cTOMMOCTH YCnyru

< 99,0 % bonee 7 yacoB 18 MUHYT 50% oT cTouMocCTu Ycnyru

<98.0 % bonee 14 yacoB 36 MUHYT 75% OT CTOMMOCTK YCnyru

<97.0 % bonee 21 yacoB 54 MUHYT 100% ot ctouMocTu Ycnyru
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7. HEOOCTYMNMHOCTb U OETPAOALUA YCNYTU

Tabn. 2. OnpepeneHve HepocTynHocTM 1 [erpagaummn Ycnyru

OnpepneneHve HepoctynHoCTu Ycnyrmu OnpepeneHue [lerpapauuu Ycnyru

HapyleHne napamMeTpoB KayecTBa, YCTAaHOB/IEHHbIX B
pa3gene «ba3oBadg (QYHKUMOHANbHOCTb W METPUKMU
Yenyruy Mpunoxerdua N2 1. VMW.5 k fjorosopy?.

HepocTynHOCTb  BbIYMCNIUTENIbHBLIX  PEeCypCcoB MU
pecypcoB XpaHeHUs faHHbIX B COCTaBe BblAeNeHHOro
3aKasuumky nyna, npuBeplas K HegoCTYyNnHOCTU BCeX
WU 4acTU BUMPTYalbHbIX paboymx MecT, 3anyLeHHbIX
3aKa34YnKOM; U3MEPEHUS OCYLLECTBNAIOTCA CUCTEMOMN
MOHUTOPUHra icnonHutens.

MoTeps AoCTyna K KOHCOMW YNpaBfieHUa BUPTYasbHbIMU
pabounMyn MecTamMu U/Mnu KabuHeTy ynpasBneHus and
BCEX WM/IM 4YacCTM nonb3oBaTenen (BKaYaa JoOCTyn yepes
API KY).

HepoCcTynHOCTb 4acT (QYHKUMIN KOHCONMW YynpaB/ieHus
BMPTYyanbHbIMM paboyMMm MecTaMu  WU/MNN  KabUuHeTy
ynpaBneHna pns  BCeX WAM  YaCcTU  nosib3oBaTenen

(Bknovasa poctyn yepes API KY).

HapylweHre napaMeTpoB KayecTBa aBndaetca [erpagauuven Ycnyru. [LonycTMMoe 3HadeHue - cpefHee
3Ha4yeHune Ha MHTepBane 20 (ABagUaTM) MUHYT MO AAHHbIM CUCTEMbl MOHUTOPUHIa McnonHutensa.

[na cnyyaee HeOOCTYMHOCTM YaCTW BUPTYanbHbIX PaboymMx MECT pasMep KOMMeHCauuu 3a HapylleHue
LenesbiX MokasaTtenein [LOCTynHOCTM YCNyrum pacCyMTbiBAETCA MPOMOPLIMOHANbHO 06beMy Pecypcos,
BblAe/IeHHbIX 3aKa34yMKOM A1 HeAOCTYMHbIX BUPTYanbHbIX Paboynx MecT, OTHOCUTENbHO 0bLwero o6bema
3aKa3aHHbIX Pecypcos.

8. OIPAHUYEHUA

B Ycnyru:

MpepoctaeneHne goctyna K MO ypoBHSA rocTeBOW onepaumoHHOW cucteMbl M MO, YyCTaHOBEHHOrO B

rocTeBOM onepaLuoHHOW cucteme,

Mcnonb3oBaHWe 3aKa3uyMKOM COBCTBEHHbIX NULEH3UI/NOANNCOK,

He BKJIKOYEHbI:

e AOMUHUCTPUPOBAHUE;

e lcnpaBneHue ownboK;

e KOHCyNnbTauMmM NO YyCTAaHOBKE, 3KCMAyaTaunm;

e PelleHMe MHUMOEHTOB Yepe3 cnyXby nogaepXku BeHoopa;

e O6HoBNeHMe MO (TONbKO AN 3aKa34YMKOB, MCMONb3YHOLWMUX COBCTBEHHbIE NULEH3UU/NOANMUCKN (B
paMkax BYOL).

B cnyyae mMcnonb3oBaHMA 3akKa3uyMKOM COOGCTBEHHbLIX NULEH3UMA/MOAMUCOK OH 06q3yech yBegoMunTb
VicnonHutens o ctapTe MCNONb30BaHUA 3K3eMnaapoB Takoro MO npu nOTpe6J’IeHVIVI ycnyru.

B cnyyae, ecnu npu notpebneHun Ycnyr 3akasumK NpomosiXaeT UCMonb3oBaTb TeXHoNnorumM BeHpgopa,
nepeweplwme B ctatyc End-of-Support?, Ho Npu 3TOM UMeloLMe aHanor (-u1), B OTHOLIEHUN KOTOPOro (-
blX) OCYLLECTBMSAETCA NOMHOLIEHHAn TeXHMYeckas NoaaepIKKa, To BCe Npobnembl 3aKasumKka, BO3HUKLWME
B pe3y/bTaTe MCNoMb30BaHNA TEXHONOrMn B ctaTyce End-of-Support, pewwatoTca B paMKax 3arnpocoB Ha
obcnyxusaHme (3HO) C COOTBETCTBYIOLWMMM Lie/IeBbIMM NoKa3aTensMu no nx obpaboTke.

! I3aMepeHus napaMeTpoB KauecTBa OCYLLECTBASIOTCA CUCTEMON MOHUTOPUHIA UCNoNHUTENS.

2 TepMuH «End-of-Support» OTHOCMTCA K CMTyauUMM, KOrfa KOMMaHWA MNPeKpallaeT 0Ka3biBaTb TEXHWUYECKYI0 MOAAEPXKY MPoAayKTa, YCIyru,
TEXHOMIOTUUN U T.4,.
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