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K Oorosopy
COIMMALUEHWME OB YPOBHE NMPEOOCTABJTEHNA YCITYT A
«PESEPBHOE KOINMMPOBAHIE BM»
1.  MPEOMET COMMALWEHUS
Hactosiwee CornaweHve o6 YypoBHe npenocTaBneHus ycayr (manee - CornaweHue) ssnsercs

LOKYMEHTOM, GPUKCMPYIOLWMM [JOCTYNHOCTb YCIYrK, a TakXKe LieeBble KOMMYEeCTBEHHbIE M KaueCTBEHHbIe
XapaKTepPUCTUKN NPenocTasneHns Yenyru.

B cnyyae HecooTBeTCTBMA haKTUUYECKM M3MEpEeHHbIX NapamMeTpoB AMana3oHaM LeneBbix nokasaTenei,
Ycnyra cyMTaeTcs HECOOTBETCTBYIOLLEN rapaHTMPOBAHHOMY YPOBHIO KauecTBa, 4To AaéT 3aKa3umnKy Npaso
Ha nonyvyeHne KoMneHcauun.

2. TEXHUYECKAS NMOALOEPXKA YCNYTU

MpY BO3HMKHOBEHWM Yy 3aKa3umka TEXHUYECKOW UM WMHOW npobnembl Npu nNoTpebneHun Ycnyrm
npoBefeHun McnonHutenem PernaMeHTHbIX UK ABapUIMHO-BOCCTAaHOBUTENbHBIX PAaboT, NpeacTaBmTeNb
3aKasunka 1M McnonHuTenb B3aMMOOENCTBYIOT B COOTBETCTBMU C ycnoBuaMM O6Liero cornaweHua ob
ypOBHe NpenocTaBieHma YCnyr.

3. LLENEBbIE 3HAYEHUS MOKA3ATENIEN TEXHUYECKOM NOAAEPXKM

Llenesble mokasaTenM Mo MakKCMManbHOMY BpeMeHM peakumn M BpeMeHM pelleHMa MPUMEHAITCA B
COOTBETCTBMM CO 3HaYeHUAMM, YCTaHOBNEHHbIMM B n. 5.1. O6uwero cornaweHns o6 ypoBHe
npenocTaBneHusa Ycnyr.

4. MPOBEOEHMWE PEFMAMEHTHbIX U ABAPUAHO-BOCCTAHOBUTENIbHbIX PABOT

MpoBeneHWe PernaMeHTHbIX M ABapUINHO-BOCCTAaHOBUTENbHbLIX PAaboT OCYLLECTBNAETCS B COOTBETCTBUM C
YCNOBUAMM U NOPALKOM, YCTAHOBMIEHHbIMKW B M. 6.4. O6LWero cornaweHna o6 ypoBHe NpenocTaBieHms
Ycnyr.

5. OOCTYMNMHOCTb YCNYTU

B Tabnuue 1 npuBeneHbl nokasaTtenu LOCTynHOCTU YCyru:

Tabn. 1. NokasaTtenu OoOCTyNnHOCTU YCayru

HaumeHoBaHue Ycnyru JocTynHoCTb Ycnyru B rog, %

Pe3epBHOEe KONMpoBaHne BM 99,95%

B pacuetr [ocTynHoCTM YcCnyru BKAKYaeTcsas Bpems HeQoCTynHOCTM no WMHumpeHTamMm npuopuTeTa
«KPUTUYHBIN» N «BbICOKMIY», KOTOPble MPOU30LWAKM NO BUHE McnonHuTens.

BpemMa He#oCTYNMHOCTM YC/yru, KOToOpoe NPUXOAUTCA Ha Nepuon NpoBeaeHus PernaMeHTHbIX paboT, He
BKJ/IlOYaeTca B pacyeT JOCTynHOCTM YCNyrm npu ycnoBum cobnogeHus McnonHutenem LOnyCcTUMOMN
CYyMMapHOW NPOJO/MKUTENBHOCTU M MHTEPBAIOB NEPEpPbIBOB, U MHPOPMMPOBAHMS 3aKa3uuMKa B Npenenax
BpPeMeHHbIX napaMeTpos 13 n.4.1. CornaweHums.

6. KOMMEHCALIUA 3A HAPYWEHWE COIMMALWIEHNA

CornaweHveM npefycMOTPEHbl Clegylolune pas3Mepbl KOMMAEHCauMM 33 HapyweHue LeneBblxX
nokasatenen [JoctynHocTtn Ycnyrm (Tabnuua 2):

Tabn. 2. Paamep koMneHcauum 3a OTYETHLIN Nepuos

D.OCTynuHOCT‘I’:x Ycnyrum 3a Bpemsa Hen(ZCTyanocm Ycnyrun Pa3sMep KOMNeHcaLmum
OTYETHBLIW Nepuop, 3a OTYETHbIV Nepuop,

299,95 % PaBHO unn MeHee 21 MUHYTbI KomneHcauunsa He npenocTaBnaeTcs
< 99,95 % bonee 21 MUHyTbI 5% OT cTOMMOCTUK YCnyru

<99,9 % bonee 43 MUHYT 10% oT CcTOMMOCTU YCnyru

< 99,8 % bonee 1 yaca 27 MUHYT 20% OT cTOMMOCTM YCnyru
<99,5% bonee 3 yaca 39 MUHYT 30% oT cToMMoCTu Ycnyru

< 99,0 % bonee 7 yacos 18 MUHYT 50% ot ctoumocTu Ycnyru
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< 98,0 % bonee 14 yacoB 36 MUHYT 75% OT CTOMMOCTM YCnyru

<97,0 % bonee 21 yaca 54 MUHYT 100% oT cTouMoCTh Ycnyrum

7. HEOOCTYIMHOCTb U OETPAOALINA YCIIYTU

Tab6n. 3. OnpepeneHve HepocTynHocTM v [erpagaunmn Ycnyru

OnpepneneHuve HepoctynHoctu Ycnyru OnpepeneHue [lerpapauuu Ycnyru

HapyweHune napamMeTpoB KayecTBa, YCTAHOB/IEHHbIX B M.
7.1. HacTtoawero CornaweHuna wu TMpunoxeHua N2 1.
VMW.3.1. k Oorosopy?.

HepocTynHOCTb 3aaHMiM BOCCTAaHOBNEHMS Bcex BM 13 | MoTeps pocTtyna K KabuHeTy ynpaBneHus gnsa BCex Wam
pe3epBHOM KOMUM, HEBbLINOSIHEHME pPe3epBHOrO | YacTu nonb3oBaTtenen (Bkayasa noctyn yepes APl KY).
KONMMpoBaHMa BCex BM B CKOHOUIypMpOBaHHbIX
3aaHMAX; W3MEepeHUs OCYyLLeCTBAATCA CUCTEMOM | HefoCTymHOCTb OAHOM  MAM  HEeCKONbkuMx BM  pnsa
MOHUTOPUHra icnonHutens. KOMUPOBAHMS NN BOCCTAHOB/IEHUS.

HepocTynHOCTb 4Yactu GyHKUMIA KabuHeTa ynpasBieHus
O BCEX WM 4acTu nosnb3oBaTtenen (BKaw4vaa [gocTyn
yepes API KY).

7.1. HapylweHre napaMeTpoB KayecTBa aBnaetca [Herpagaunen Ycnyru. LonycTMMoe 3HauyeHue - cpepgHee
3HayeHne, He npesblwatowee 120 (CTO ABaAuUATb) MUHYT, OTKIOHEHME OT pPacnMcaHua pPe3epBHOro
KOMMUPOBaHUsA, He HMe 12.5 MB/c Ona BOCCTAHOBNEHUA M3 Pe3epBHOM KOMWUU, MO AaHHbIM CUCTEMbI
MOHUTOPUHIa VcnonHutens.

7.2. Ons cnyyaeB HeQOCTYNMHOCTUM BM, CKOHPUIYPMPOBAHHbLIX B 33a4aHMAX PE3EePBHOr0 KOMMPOBAHUA MU
BOCCTAHOBJ/IEHMA, pPa3Mep KOMMEeHCauuu 3a HapylleHue ueneBblx nokasatenen LOCTYMHOCTM Ycayru
paccymMTbiBaeTCs MNPOMNOPLMOHANbHO 06beMy pPecypcoB, BblOeNEeHHbIX 3aKa3uMKOM AN He[OCTYMHbIX
3a[aHUN Pe3epPBHOr0 KOMUPOBAHMA M BOCCTAHOBJIEHMS, OTHOCMTENIbHO 06LLero o6beMa 3akasaHHbIX
pecypcos.

1 MamepeHnsa napaMeTPOB KayecTBa OCYLLECTBAAOTCS CUCTEMON MOHUTOPUHIA McnonHuTena.
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