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1. MNPEOAMET COIMMAILWUEHWA
Hactoauwee CornaweHve o6 ypoBHe npenoctasneHusa ycnyr (panee - CornalleHue) aenaeTca

1.2.

3.1.

LOKYMEHTOM, PUKCMPYIOLWMM [JOCTYNHOCTb YCNYrK, a TakXKe LieieBble KOIMYEeCTBEHHbIe M KayeCTBEHHbIe
XapaKTepUCTUKMN NpeaocTaBneHns Ycnyr.

3aKa3umK NPOUMHGOOPMUPOBAH U COMMAceH C TeM, YTO B OTHOLEHUKU CepBurca Mo NOAK/IIOYEHMIO CPEaCTB
MeXXCeTeBOro aKpaHMpoBaHus (6a30Bas HACTPOMKA MEXCETEeBblX SKPAaHOB) HE MPUMEHSIOTCA YCI0BUS
O6uero cornaitieHuns 06 ypoBHe NpenocTaBleHns yCayr, KOTOpble OMMUCbIBAOT YPOBHU NpefoCcTaBneHus
Yenyr no [lorosopy, KOMMeHcaLmm 3a Hecob/ioaeHne 0oCTYMHOCTM Yenyr, nopanok 06paboTkM 3anpocos
3aKa3umKa, a TakKe MHbIe CBA3aHHble C OKasaHmeM YCyr Bonpochl.

2. TEXHUYECKAA NOAAEPXKA YCNYTr

2.1. CepB/C MO nNOAOep)KKe CPeACTB MEXCeTeBOrO 3KPaHMPOBaHWSA YCTAHOBMEHbI Chedyiloliue Lenesble

nokasaTenu TEXHMYECKON noanep>XKu:

Tabn.1. Pexxum npepocTtaBnenusa Ycnyr

Maket Ycnyr PEeXXUM TEXHMUYECKOWN NoAaepKKU
«Standard»
«Standard +» 24x7x365(6) — 24 yaca B CyTKu, 7 fHell B
«Pro» Hepent, 365(6) pHel B rogy
«Pro +»

9x5 - ¢ 09:00 po 18:00 (N0 MOCKOBCKOMY
BPEMEHM) C MOHeAeNbHMKA MO MNATHMUY 3a
WUCKJTIOYEHNEM BBIXOOHbIX U MPa3gHUYHbIX
Hepabouux oHen

«Base»

3. LENEBbIE 3HAYEHUSA MOKA3ATENIEM TEXHUUYECKOM MOOLAEPXKW

LleneBble MokasaTenuM Mo MakKCMManbHOMY BpeMeHW peakuuu M BpemMeHU pelleHMa NPUMEHSATCS B

COOTBETCTBUM CO 3HAYEHUAMMU, YKa3aHHbIMKU B Tabnuue 2:
Tabn. 2. BpeMa peakumun n Bpemsa pelueHus

Maket BpemMmsa Bpemsa PeXUM TeXHU4YecKomn
Tun Mpuopurtert
Ycnyr peakuum (u.) peweHus (4.) nopgaepXXKun
KpUTUYHbBIN 0.25 12
- 9x5 - c 09:00 po 18:00 (no
Bbicokuit 0.25 16 MOCKOBCKOMY  BpPEMEHM)  C
Base NHUnpeHT noHepenbHWKa NO MATHUUY, 3a
; NCKNIOYeHneM BbIXOAHbIX n
CpepHun 0.25 52 NpasgHUYHbIX HePaBoumnx oHEN.
KpUTUYHbIN 0.25 6
BbICOKMI 0.25 8 24x7 - KpyrnocyTo4yHo B paboune

Standard MHUnpeHTt

1 BbIXOAHbIE (MPa3AHUYHbIE) OHU.

CpepnHum 0.25 12

KpUTUYHbIN 0.25 6
Standard + VHUMAEHT BbICOKUI 0.25 8 24x7 - KpyrnocyTo4yHo B paboune
1 BbIXOOHbIE (MPA3LHUYHbIE) LHU.

CpenHun 0.25 12
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KpUTUYHbIN 0.25 5
~ 24x7 - KPYrnocyTo4yHo B paboune
Pro HUnpenT Bbicokun 0.25 6 N BbIXOAHbIE (MPAa3AHUYHbIE) OHU.
CpenHum 0.25 8
KpUTUYHbIN 0.25 5
Pro + WMHUMAEHT BbICOKMIA 0.25 6 24X7 - KPYrnocyTouHo B paGone
M BbIXOAHbIEe (NPa3gHUYHbIE) OHU.
CpenHum 0.25 8

BpeMsa Ha ncnonHeHue obpalleHuin ykasaHo B paboymx yacax.

MopsiooK KOMMYHUKaLMA MexXay 3aka3ynkoM 1 McnonHutTenemM onucaH B pasgene 7 O6Lero cornaleHums
06 ypoBHe npeaocTaBneHmns YCayr.

KoHTakTbl MapTHepa:

e TenedoH: + 7 (495) 269-26-07.

e E-mail: support@angarasecurity.ru.

e Cuctema caMmoobenyxmneaHusa Service Desk MapTHepa: https://support.angarasecurity.ruj/.

Mo kaxaoMy O6palleHmio IcnonH1TeNeM Co34aeTca KapToyka, KOTopas LO/KHa COAepKaTb ClIeAyHoLLYHO
MHbopMaumio: GaMuansa, MM, OTYECTBO MOMb30BaTeNlsl, KOHTAKTHbIA HoMep TenedoHa, agpec
3N1EeKTPOHHOWM MOYTbI, KPaTKoe OnucaHue CyTW BOMpoca, Aata v BpeMsa noctynneHuns ObpalleHuns, narta u
BpeMs 3aBefeHunsa O6paleHus.

4. KOMMEHCALWUW 3A HAPYLWWEHWE COIMMMALWEHNWA

CornaleHneM npeaycMoTPeHbl CleaylolmMe pasMepbl KOMMeHCcaUnin 3aKasumky:

Tabn. 4. KomneHcauumn 3a HapyLleHne LeneBbix Nokasartenen

Nona O6paiueHuin c
HapylweHUneM BPEeMEHHbIX Pa3sMmep KoMneHcauum
OrpaHuyeHumn
MeHee 95% KomneHcaumsa He npenocraBnseTcs
bonee 95% 10% ot ctouMocTu Ycnyru 3a OTYeTHbI nepuog,

5. OrPAHMYEHUA

B cnyyae HEBO3MOXHOCTM pa3pewunTb MHUMOEHT B CBA3M C HeKoppekTHou paboton MO UserGate um
3CKanauMm ero Ha CTOpoHy npaBoobnapatensa MO, CPOKM MO yCTpaHeHut WMHuupeHtTa MoryT 6biTb
yBE/IMYEHbl B COOTBETCTBMM CO CPOKAMM, YCTaHOBNEHHbIMM NpaBoobnapatenem MO B ero co6CTBEHHOM
cornaweHun o6 ypoBHe 06CNY)XMBaAHMA. B c/liyyae YyBENIMYEHMS CPOKOB YCTPaHeHua WHUMOeHTa
npasoobnagatenem MO McnonHutenb 0693aH yBegoMnTb 06 3TOM 3aKasumka.
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