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K Oorosopy

COI'TTALLEHWME OB YPOBHE NMPEOOCTABJ/TIEHINA
YCINYTW «Cloud.ru ML SPACE»
1. MNMPEOAMET COIMMALWUEHWNSA
Hactoauwee CornaweHve o6 ypoBHe npenoctasneHuMsa ycnyr (manee - CornalleHue) asnaeTca

OOKYMEHTOM, GUKCUPYIOLWKMM [LOCTYNHOCTb YCNyru, a TakXe LefeBble KOIMYECTBEHHbIE M KAaYeCTBEHHbIE
XapaKTEPMUCTUKN NPenocTaBneHmsa YCIyrm n ee KOMNOHEHTOB - CONYTCTBYOLWMX YCYT:

e Deployments;

e ML Space - Environments (Bkato4as nogycnyry npenoctasneHms noctyna K ML Space Spark);

e Data Catalog;

e AutoML.

B c/iyyae HecooTBeTCTBMUA haKTUUYECKM M3MepPEeHHbIX MapaMeTpoB AManasoHaM LeneBbix 3HaueHnin Yenyra
CYMTAETCA HECOOTBETCTBYIOWEN rapaHTMPOBAHHOMY YPOBHIO KayecTBa, 4To AaéT 3aKa3umKy npaBo Ha
nony4yeHmne KoMneHcauuu.

2. TEXHUYECKAS NMOAAEPXKA YCNYTU

MpY BO3HUKHOBEHMN Y 3aKa34ymKa TEXHMYECKOM UM MHOM NpobieMbl Npu UX NoTpebneHnun, NnposeneHnn
McnonHuTeneM PernameHTHbIX UM ABapMIMHO-BOCCTAaHOBUTENbHLIX PaboT, NpeacTaBuTenb 3akasumnka m
McnonHuTenb B3auMMOQENCTBYIOT B COOTBETCTBMM C ycnosuamMu O6uero cornaweHnss o6 ypoBHe
npenocTtaBneHuns Ycnyr.

3. LLENEBBIE 3HAYEHWSA NOKA3ATEJIEM TEXHUYECKOW NOALEPXXKU

CornacHo n. 5.1. Obuwero cornaweHns o6 ypoBHe MpenocTaB/ieHMs YCNyr ycTaHaBnMBakTCca ocobble
ueneBble 3HaYeHWs MoKasaTenel TEeXHUYEeCKOoM nopaep)ku ons ycnyr Deployments, Environments,
AutoML u Data Catalog (Tabnuua 1):

Ta6n. 1. LleneBble 3HaYEHUA NOKa3aTeNle TEXHUYECKOMN NOAAEPXKKN

HEE Bpems peweHus .
Tun Mpuopurter peakuuu PeXXuM TeXHMYECKOU NopaepPXKu
(yacoB)
(MUHYT)
KpuTHUHbIN 15 4 24x7 - KPYrNOCYTOUHO B paBouve w
MHUMAEHT BbICOKUI 15 8 BbIXOAHbIE (MPa3fHNYHbIE) AHM.
CpenHun 15 12 9x5 - ¢ 09:00 po 18:00 (no
N MOCKOBCKOMY BpPEMEHMU) C
Bbicokum 15 48 noHepenbHUMKa MO MNATHMLY  3a
3HO } UCKJTIOYEHUEM BbIXOLHbIX 7
CpepHun 15 72 npa3gHUYHbIX Hepabounx gHe
He
3HU - - Mo cornacosaHuto CTOPOH.
NPUMEHMNMO

4. MPOBEOEHMUE PEMMAMEHTHbIX U ABAPUMHO-BOCCTAHOBUTE/IbHbIX PABOT

Ycnosua npoBefeHua PernaMeHTHbIX U ABapUMHO-BOCCTAaHOBUTE/bHbIX PaboT B OTHOWEHWMW YyCnyr
Deployments, Environments, AutoML 1 Data catalog npuBeneHbl B Tabnuue 2:

Tabn. 2. YcnoBusa npoBeaeHMs PernamMeHTHbIX U ABapuitHO-BOCCTaHOBUTE/bHbBIX PaboT

MpopoMKUTENDBHOCTDb YBepgomneHue J[lononHuTeNnbHbIE
HauMeHoBaHue
HEeAO0CTYNHOCTH 3aka3umka ycnoBust
CyMMapHas NPOAO/IXUTENTIbHOCTb PernameHTHblE paboTbl
nepepbIBOB - He 6onee 24 (oBaguatM | He MeHee yeM 3a 2 | NpoBOAATCA
PernameHTHble YyeTblpex) 4YacoB B MecsL. (nBa) paboumx OHA | NPeMMyLecTBEHHO B Yachl
paboTbl MHTepBanbl Mexay nepepbiBamMum - | 00 Hayana | HaMMeHbWen Harpysku (B
He MeHee 7 (CeMM) KaneHgapHbIX | nepepbiBa MHTepBane ¢ 23:00 go 06:00
nHen N0 MOCKOBCKOMY BPEMEHM).
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B cnyyae o6Hapy)xeHus
aBapuiHom cuTYyauuu,
KoTopas TpebyeT
He3aMepnuTeNbHbIX AeNCTBUN
ona  ee  npepoTBpalleHus
yBEOOM/IEHME MNPOU3BOANUTCA

HenocpeacTBEHHO nepep,
HenocpeacTBeHHO | Havanom pabor. Ecnu
Bpemsa nepepoiBa pPaBHO
. nepep, HayanoMm | obHapy)eHHas
ABapuitHo- tdakTnyeckomy BPEMEHMU,
pa6oT WUNN | HEMCNPABHOCTb HE BNUAET Ha
BOCCTAaHOBUTE/bHbIE | HEOBXOANMMOMY ana
. 3apaHee, no ¢akty | paboTocnocobHOCTbL
paboTbl npenoTBpaleHms aBapPUIMHbBIX
> o o6HapyXeHus OCHOBHOroO dyHKUMOHANA
CUTYaUUI U [ UK HEUCMPABHOCTEN
HEeNCNPaBHOCTU. Ycnyrm u  pabotel no ee
YCTPAHEHUIO  MOryT  6bITb
NpoBefEHbI B yachl
HavMeHbluel Harpysku

yBEOOM/MIEHME O  AAHHbIX
paboTax MpPOM3BOAUTCA He
nosgHee yem 3a 2 (oBa) yaca

[10 Hayana nepepsoiBa.

5. OOCTYMHOCTb YCNYT

B Tabnuue 3 npuBeneHbl nokasatenun JoctynHocTn Deployments:

Ta6n. 3. MNokasatenun ocTynHocTu Ycayr*

DoctynHoctb ycnyru Deployments

HaumeHoBaHue ycnyru Deployments B OTUSTHLI nepuos, %

ML Space - Deployments Ha GPU - Christofari 99,982%
ML Space - Deployments Ha GPU 99,95%
ML Space - Deployments Ha CPU 99,95%

B Tabnuue 4 npuBeneHbl nokasatenu LocTynHocTn Environments 1 Auto ML:

Tabn. 4. MNMokasaTtenu JocTynHocTM ycnyr Environments n Auto ML

[NoctynHocTb ycnyr Environments n Auto ML

HauMeHoBaHue ycnyru Environments n Auto ML P -
B OTYETHbIU Nepuopa, %

ML Space - Environments

ML Space - Auto ML 99,95%

B Tabnuue 5 npueeneHbl nokasatenu octynHoctn Data Catalog:

Tab6n. 5. MokasaTtenu JoctynHocTn ycnyrn Data Catalog

JNoctynHocTb ycnyru Data Catalog

HaumeHoBaHue ycnyru Data Catalog B OTYETHBIH Nepuon, %

ML Space - Data Catalog 99,5%

BpeMa HemoCTYMHOCTM YCNyr He BK/oyaeT B ceba BpemMs OTCYTCTBUSA CBOBOAHbLIX BbIYMCUTENbHbIX
pecypcos, NpeacTaBAsoWmUXca no Mogenu «Pay as you go».

6. KOMMEHCALIUA 3A HAPYWEHWE COIMMALWIEHNA

CornalweHveM npegycMOTPEHbl ClegylolmMe pasMepbl KOMMEHCAUMM 3@ HapyleHue LuenesbixX
noka3satenen fJoctynHocTtu ycnyr Deployments Ha GPU - Christofari, GPU n CPU (Tabnuua 6):

Tabn. 6. Paamep koMneHcaumm 3a OTYETHLIN nepuopn no Deployments Ha GPU - Christofari, GPU n CPU

JoCcTynHOCTb Ycnyru 3a BpemMsa HepgoCTynHOCTM YCnyru 3a
. . - - Pa3Mep KkoMneHcauuu
OTUYéTHBLIM Nepuop, OTYéTHBLIM Nepuop,
> 99,982% [0 7 MUHYT 53 CeKyH[, BKTIOUYUTE/TbHO KoMneHcauus He npegoctaBnseTcs

OT 7 MUHYT 53 cekyHpA, A0 21 MUHYTbI 55

< 99,982% CeKyH BKNIOUNTENBHO 1% OT CTOMMOCTHK YCNyru
< 99,95% ?g CzelK;dHM;g}T:;:rngi:ﬁ:ﬂ RO 43 MuHyT 3% OT CTOMMOCTU YCnyru
<99,9% OT 43 MuHyYT 50 cekyHp oo 7 4acos 18 5% OT CTOUMOCTH YCnyru

MUHYT 17 CeKyHA, BKIOUYUTENBHO
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<99%

OT1 7 vacoB 18 MuHYT 17 cekyHp oo 1
CyToK 12 yacoB 31 MWHYTbI 27 CEKYH[,
BK/TIOUYUTENbHO

10% OT CcTOMMOCTHU YCnyru

<95%

OT 1 cytok 12 vacoB 31 MUHYTbl 27
CekyHpa o 15 cytok 5 yacoB 14 MUHYT
33 CeKyH[, BKOYUTENTbHO

20% OT CTOMMOCTHN YCnyrun

<50%

bonee 15 cytok 5 yacoB 14 MUHYT 33
CEeKYH[,

30% ot ctouMocTu Ycnyru

CornaweHunem

npeayCcMOTPEHb

crepylouiMe  pasmepbl

KOMMNeHCauunm 3a

nokasaTtenen [JocTynHocTn ycnyr Environments, AutoML (Tabnuua 7):

HapylleHne LeneBbixX

Tabn. 7. Pasmep KoMneHcaumm 3a OTUYETHBIN Nnepuop no Environments 1 AutoML

[ocTynHoCTb Ycnyru 3a BpemMs HepocTynHOCTM Ycnyru 3a
- . ~ . Pa3Mep KOMneHcauum
OTYETHLIK Nepuopg, OTYETHBLIK Nepuopg
2 99,95% Ho 21 MUHYTH! >3 CeKyHR KomneHcaumnsa He npegocTaBnaeTca
BK/TIOYNTENIBHO
< 99,95% OT 21 MUHYTbI 55 CEKYHA A0 43 MUHYT 1% OT CTOMMOCTU YCyru
50 ceKyH[, BKIKOYNTENIBHO
<99,9% OT 43 MuHyT 50 cekyHp oo 3 4acos 39 3% OT CTOUMOCTH YCnyru
MUHYT 9 CEKYH[, BKKOYUTENIBHO
OT 3 yacoB 39 MWUHYT 9 cekyHpn oo 7
<99,5% yacos 18 MUHYT 17 CeKYyHA | 5% oT cTomMoCTun Ycnyru
BK/TIOYNTENIBHO
OT 7 vacoB 18 MuHyT 17 cekyHp o 1
<99% CyTOK 12 4yacoB 31 MUHYTbl 27 cekyHpA | 10% OT cTOMMOCTM YCnyru
BKJTIOYUTESIbHO
OT 1 cytok 12 vacoB 31 MUHYTbl 27
< 95% CeKyHA o 15 cytok 5 yacoB 14 MUHYT | 20% OT CTOMMOCTM YCNyrn
33 CeKyHA BKIKOYUTENbHO
<50% bonee 15 cytok 5 yacoB 14 MUHYT 33 30% OT CTOMMOCTH YCyr
CEeKyH[,
CornaweHneM npenycMoOTPeHbl cliegylolwme  pasMepbl KOMMNeHCauuun 3@  HapylweHue ueneBbix

noka3saTtenen JoctynHocTtn Data Catalog (Ta6bnuua 8):

Tabn. 8. Paamep KoMneHcaumm 3a OTYETHBLIN Nepuop no Data Catalog

[ocTtynHoCTb Ycnyru 3a BpemMs HepocTynHOCTM YCnyru
- . - . Pa3Mmep KOMneHcauuu
OTYETHLIK Nepuopg 3a OTYETHBIN Nepuopg,
299,5% Ho 3 uacos 39 MUHYT 9 ceKyHn KoMneHcaumsa He npeaocraBnseTcs
BKJIIOUYUTENIBHO
OT 3 yacoB 39 MUHYT 9 CeKyHA A0
<99,5% 7 4yacoB 18 MuUHYT 17 cCekyHp | 1% OT CTOMMOCTU YCAyru
BKJTIOYUTESIBHO
Ot 7 4yacoB 18 MUHYT 17 CeKyHA A0
< 99% 1 cyToK 12 4yacoB 31 MUHYTbHl 27 | 3% OT CTOMMOCTM YCNyrun
CEKYH[, BK/TIOYNTENIbHO
OT1 1 cyToK 12 yacoB 31 MUHYTbI 27
<95% CeKyHpA, [0 3 cyToK 1 yaca 2 MUHYT | 5% OT CTOMMOCTH YCnyru
55 ceKyHpA, BKIKOYNTENTbHO
OT 3 cytoKk 1 4yaca 2 MMUHYT 55
<90% CEeKYHA OO0 6 CyToK 2 4acoB 5 | 10% oT ctoumMoCTu YCnyru
MUHYT 49 CEKYH[, BKTHOUYUTENbHO
OT 6 CyTOK 2 4acoB 5 MUHYT 49
< 80% cekyHA 0o 15 cytok 5 vacoB 14 | 20% OT CTOMMOCTU YCNyru
MUHYT 33 CEKYH[, BKKOYUTENIbHO
<50% bonee 15 cyToK 5 4acoB 14 MUHYT 30% oT cTouMOCTH Yenyru
33 CeKyHA,

CtpaHunuya 3 13 3



