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COIMMALLEHWME OB YPOBHE MNMPEOOCTAB/TEHUA YCTTYTU
«ApeHpa USB-noptos»

1. MPEOMET COIMMALWEHKA

Hactosuwee CornaweHve 06 YypoBHe npepocTaBneHusa ycnyr (manee - CornaweHue) sasnsercs
LOKYMEHTOM, GPUKCMPYIOLWMM [JOCTYNHOCTb YCIYrK, a TakXKe LieeBble KOMMYEeCTBEHHbIE M KaueCTBEHHbIe
XapaKTepPUCTUKN NPenocTasneHns Yenyru.

B cnyyae HecooTBeTCTBMA haKTUUYECKM M3MEpEeHHbIX NapamMeTpoB AMana3oHaM LeneBbix nokasaTenei,
Ycnyra cyMTaeTcs HECOOTBETCTBYIOLLEN rapaHTMPOBAHHOMY YPOBHIO KauecTBa, 4To AaéT 3aKa3umnKy Npaso
Ha nonyvyeHne KoMneHcauun.

2. TEXHUYECKAS NMOALOEPXKA YCNYTU

MpY BO3HMKHOBEHWM Yy 3aKa3umka TEXHUYECKOW UM WMHOW npobnembl Npu nNoTpebneHun Ycnyrm
npoBefeHun McnonHutenem PernaMeHTHbIX UK ABapUIMHO-BOCCTAaHOBUTENbHBIX PAaboT, NpeacTaBmTeNb
3aKasunka 1M McnonHuTenb B3aMMOOENCTBYIOT B COOTBETCTBMU C ycnoBuaMM O6Liero cornaweHua ob
ypOBHe NpenocTaBieHma YCnyr.

3. LLENEBbIE 3HAYEHUS MOKA3ATENIEM TEXHUYECKOM NOAAEPXKU

Ona Ycnyru ycTaHaBnMBaklTCA ocobble LeneBble 3HayeHMs Mo obpaboTke O6palleHWit 3akasuuka
(Tabnuua 1).

Tabnuua 1. Llenesble nokasaTtenun no obpaboTke O6palueHnn

Bpemsi Bpems
Tun IIpuoputer | peakuum | BOCCTaHOBIIE OKHO npegocTaBjIeHHs cepBHUCa
(4.) Hus (4.)

KPUTUYHbBIN
0,25 8 24*7 - KPYrnocyTo4yHo B pabouyme 1 BbIXOAHbIE

Bbicokum 0,25 16 (Npa3gHWYHbIE) OHM

NHumnpent CpeaHun 9*5 - ¢ 09:00 0o 18:00 (N0 MOCKOBCKOMY BPEMEHMU) C
0.25 24 MNOHENENBHMKA NO NATHULLY, 33 NCKIIOHEHNEM BbIXOIHbIX
’ ¥ NPa3gHUYHbIX IHel, YCTaHOBMIEHHbIX MPaBUTENbCTBOM
Poccuiickon depepauuu.

BbicokuM 0,25 48 9*5 - ¢ 09:00 po 18:00 (N0 MOCKOBCKOMY BPEMEHMU) C
noHepenbHUKa NO NATHULY, 33 UCK/TIOYEHNEM BbIXOAHbIX

3anpoc Ha Cpennnit

obCnyxnBaHue 0,25 72 W NpasfHUYHbIX IHEN, YCTaHOBNEHHbIX MPaBUTENbCTBOM

Poccuiickon depepauun.

3anpoc Ha

- - Mo cornacoBaHmio CTOPOH
M3MEHEHMe He npuMeHnmo p
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4. MPOBEOEHMWE PEFMTAMEHTHbIX U ABAPUAHO-BOCCTAHOBUTENIbHbIX PABOT

MpoBepeHne PernameHTHbIX U ABapMIMHO-BOCCTAaHOBUTENbHbBIX PAabOT OCYLLECTBNSAETCA B COOTBETCTBUM C
YyCNOBUAMM U NOPALKOM, YCTAHOBIEHHbIMKW B M. 6.4. O6Lero cornaweHna o6 ypoBHe npenocTaBneHms
ycnyr.

5. OOCTYMNHOCTb YCNYTU

B Tabnuue 2 npuBeneHbl nokasatenu JocTynHocTn Ycnyru:

Tabn. 2. MokasaTtenu JOCTynHOCTU YCnyru

HaumeHoBaHue Ycnyru [ocTtynHoCTb YCnyru B rog, %

ApeHpa USB-nopToB 99,9%

B pacuetr [ocTynHOCTM YCnyru BKAKOYaeTca BpemMs HeQoCTynHOCTM no WMHumMpeHTamMm npuopuTeTa
«KPUTUYHBIN» N «BbICOKMIY», KOTOPble MPOU30LWAM NO BUHE NcnonHuTens.
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BpeMs HeQoCTYNHOCTM YCyrn, KOTOpoe NPUXOQMTCA Ha nepuopn nNpoBeneHna PernaMeHTHbIX paboT, He
BK/IOYaeTcs B pacyeT LOOCTYNHOCTM YCAyru npu ycnoBuu cobniopgeHus NcnonHutenem [onycTMMOwn
CYMMapHOW NPOAONXUTENbHOCTU U MHTEPBAJIOB NePepbIBOB, U MHOOPMUPOBAHMA 3aKa3umnka B npegenax
BpPeMeHHbIX napameTpos 13 n.4.1. CornaweHums.

6. KOMMEHCALIUA 3A HAPYWEHWE COIMMMALWEHWNA

CornaweHveM npefycMOTPEHbl Ccledylolwne pasMepbl KOMMEHCauuMuM 3a HapyweHue LeneBbixX
nokasaTtenen [JoctynHocTtn Ycnyru (Tabnuua 3):

Tabn. 3. Paamep koMneHcauunm 3a OTYETHLIN Nepuog

.HOCTyl'[HOCTP Ycnyru 3a Bpems HEJJ.(ECTYI'I:-IOCTVI Ycnyrmn PaaMep KoMAEHCALMM
OTYETHLIK Nepuopa 3a OTYETHBIU Nepuop,
299,9 % PaBHO unn meHee 43 MUHYT KomneHcaumnsa He npegocTaBnaeTca
< 99,85 % bonee 1 yaca 5 MUHYT 5% oT cToMMoCTu Ycnyru
<99,7 % bonee 2 yacoB 10 MUHYT 10% OT CTOMMOCTU YCnyru
< 99,55 % bonee 3 yacoB 15 MUHYT 20% OT CTOMMOCTHN YCnyrun
< 99,25 % bonee 5 yacoB 26 MUHYT 30% oT cTouMocCTn Ycnyru
< 99,0 % bonee 7 yacoB 18 MUHYT 50% oT cToMMocCTu Ycnyru
< 98,0 % bonee 14 yacoB 36 MUHYT 75% OT CTOMMOCTM YCnyru
<97,0% bonee 21 yaca 54 MUHYT 100% oT CTOMMOCTH YCnyrun

7. HEOOCTYIMHOCTb U OETPAOALNA YCNIYTU

Tabn. 4. OnpepeneHne HepoctynHocTn 1 [erpagaunm Ycnyrum

OnpepeneHue HepoctynHoCcTn Ycnyru OnpepeneHue [lerpapauuu Ycnyru

HapyweHue napamMeTpoB KayecTBa, YCTAHOB/IEHHbIX B M.
7.1. HacTtoawero CornaweHuna wu TpunoxeHua N2 1.

HepoctynHocTb UBS ycTpoucTBa Yyepes3 BblAeNeHHbIN VMW.3.1. K [0roBopy’.

CeTeBOWM  KaHan; UM3MEepeHus  OCYLecTBAATCA

CUCTEMOM MOHUTOPUHIa NcnonHuTens. -
HenoCTynHOCTb OQHOMO UM HECKONbKUX USB-yCTPONCTB.

HapylweHre napaMeTpoB KayecTBa aABndetca [Herpagauuen Ycnyru. [LonycTMMoe 3HauyeHue - cpepgHee
3HayeHWe, He MpeBbllWalollee 3adepXXKy Ha ceTu o USB-yctponctea He 6onee 30 McC., MO OaHHbIM
CUCTEMblI MOHUTOPUHra icnonHuTensa.

Ona cnyvyaeB HemocTynHOCTM USB-ycTpoicTea, pa3Mep KOMMEHCaUuuM 3a HapylweHue Lenesbix
rnokasartenen [OCTYNHOCTM YCAyrM paccyuTbiBaeTca MpoOnopLUMoHanbHo o6beMy USB-ycTpoicTs,
MOAK/IOYEHHbIX 3aKa3uMKOM B KOHEYHble cucTeMbl\BM, oTHOCMTenbHO o6ulero o6bema 3akasaHHbIX

pecypcos.

! I3aMepeHus napaMeTpoB KauecTBa OCYLLECTBASIOTCA CUCTEMON MOHUTOPUHIA UCNoNHUTENS.
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