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COIMALLUEHWME OB YPOBHE NMPEOOCTABJ1IEHNGA YCITVYT
«PESEPBHOE KOINMMPOBAHWE B OBJTAKO»
1. MNMPEOAMET COIMMALWUEHWNSA
Hactoauwee CornaweHve o6 ypoBHe npenoctasneHusa ycnyr (panee - CornalleHue) aenaeTca

LOKYMEHTOM, GPUKCMPYIOLWMM [JOCTYNHOCTb YCIYrK, a TakXKe LieeBble KOMMYEeCTBEHHbIE M KaueCTBEHHbIe
XapaKTepPUCTUKN NPenocTasneHns Yenyru.

B cnyyae HecooTBeTCTBMSA (aKTUUYECKM M3MEpEeHHbIX MapaMeTpoB AMana3oHaM LefeBbix nokasaTenei
Ycnyra cyMTaeTcs HECOOTBETCTBYIOLLEN rapaHTMPOBAHHOMY YPOBHIO KauecTBa, 4TO AaéT 3aKa3umnKy Npaso
Ha nonyvyeHne KoMneHcauun.

2. TEXHUYECKAS NMOAAEPXKA YCNYTU

MpY BO3HWMKHOBEHMW Yy 3aKa3umKa TEXHUYECKOM WAW WHOW npobnemMbl npu notpebneHun Ycnayru,
npoeeneHun McnonHuTenem PernaMeHTHbIX UK ABapUIMHO-BOCCTaHOBUTENbHbBIX PaboT, NpeacTaBuTesnb
3aKasunka 1M McnonHuTenb B3aMMOOENCTBYIOT B COOTBETCTBMU C ycnoBuaMM O6Liero cornaweHua ob
YPOBHE NnpefocTaBfieHnsa Ycayr.

3. LLENEBbIE 3HAYEHUS MOKA3ATENIEM TEXHUYECKON NOAOEPXKW

Llenesble mokasaTenM Mo MakKCMManbHOMY BpeMeHM peakumn M BpeMeHM pelleHMa MPUMEHAITCA B
COOTBETCTBMM CO 3HAYEHMAMM, YCTaHOBNIeHHbIMM B n. 5.1. O6uwero cornaweHns o6 ypoBHe
npenocTaBneHusa Ycnyr.

4. MPOBEOEHWE PEMTAMEHTHbIX U ABAPUAHO-BOCCTAHOBUTENIbHbIX PABOT

MpoBeneHWe PernaMeHTHbIX M ABapUINHO-BOCCTAaHOBUTENbHbLIX PAaboT OCYLLECTBNAETCS B COOTBETCTBUM C
YCNOBUAMM U NOPALKOM, YCTAHOBMIEHHbIMKW B M. 6.4. O6LWero cornaweHna o6 ypoBHe NpenocTaBieHms
Ycnyr.

5. OOCTYMNMHOCTb YCNYTU

B Tabnuue 1 npuBeneHbl nokasaTtenu LOCTynHOCTN YCiyru:

Tabn. 1. NokasaTtenu OoOCTyNnHOCTU YCayru

HaumeHoBaHue Ycnyru JocTynHoCTb Ycnyru B rog, %

Pe3epBHOEe KONMpPoOBaHMe B 06/1aK0 99,95%

B pacuetr [ocTynHoCTM YCnyru BKAKYaeTcsas Bpems HeQoOCTYnHOCTM no WMHumMpeHTamMm npuopuTeTa
«KPUTUYHBIN» N «BbICOKMIY», KOTOPble MPOU30LWAKM NO BUHE McnonHuTens.

BpemMa He#oCTYNMHOCTM YC/yru, KOToOpoe NPUXOAUTCA Ha Nepuon NpoBeaeHus PernaMeHTHbIX paboT, He
BKJ/IlOYaeTca B pacyeT JOCTynHOCTM YCNyrm npu ycnoBum cobnogeHus McnonHutenem LOnyCcTUMOMN
CyMMapHOW NPOJO/MKNUTENBHOCTU M MHTEPBAIOB NEPEPbIBOB, U MHPOPMMPOBAHMS 3aKa3uuMKa B Npeaenax
BpPeMeHHbIX napaMeTpos 13 n.4.1. CornaweHums.

6. KOMMEHCALIUA 3A HAPYWEHWE COIMMALWIEHNA

CornaweHveM npefycMOTPEHbl Clegylolmne pas3Mepbl KOMMAEHCaUuMM 33 HapyweHue LeneBblX
nokasatenen foctynHoctu Ycnyru (Tabnuua 2):

Tabn. 2. Paamep koMneHcauum 3a OTYETHLIN Nepuog

D.OCTynuHOCT‘I’:x Ycnyrum 3a Bpemsa Hen(ZCTyanocm Ycnyrun Pa3sMep KOMNeHcaLmum
OTYETHBLIW Nepuop, 3a OTYETHbIV Nepuop,

299,95 % PaBHO nnu MmeHee 21 MUHYTHI KomneHcauus He npepocTaBisieTcd
< 99,95 % bonee 21 MUHYTbI 5% OT cTOMMOCTK YCnyru

<99,9 % bonee 43 MUHYT 10% oT CcTOMMOCTU YCnyru

< 99,8 % bonee 1 yaca 27 MUHYT 20% OT cTOMMOCTM YCnyru
<99,5% bonee 3 yaca 39 MUHYT 30% oT cToMMoCTu Ycnyru

< 99,0 % bonee 7 yacoB 18 MUHYT 50% oT cToMMoCTK Ycnyru

< 98,0 % bonee 14 yacoB 36 MUHYT 75% OT CTOMMOCTU YCnyru
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<97,0 % bonee 21 yaca 54 MUHYT 100% oT cTouMoCTh Ycnyrum

7. HEOQOCTYIMHOCTb U OETPAOALINA YCITIYTU

Tabn. 3. OnpepeneHne HepoctynHoCcTn 1 [lerpagaunm Ycnyrum

Onpepenenue HepoctynHoctu Ycnyru Onpepgenenue [lerpagaumm Ycnyru

HapylweHne napamMeTpoB KayecTBa, YCTAHOBMEHHbIX B M.
7.1. Hactoswero CornaweHus u [lpunoxeHua N2 1.
VMW.3.2 k Jorosopy*.

HemocTynHOCTb  3afaHUMiM  BOCCTAHOBNEHMA  BCEX
06bEKTOB U3 pe3epBHOM KOMWW, HEBBINOJIHEHNE
pe3epBHOro  KOMUPOBaHWs BCeX OOBEKTOB B

MoTepa pocTyna K KabuHeTy ynpaBneHusa ONns BCeX UIn
YyacTu nonb3oBaTenen (BKAYasa foctyn yepes APl KY).

CKOHOUINYPUPOBAHHbIX 3aaHuAax; n3mepeHuns
. HepocTynHOCTb OQHOrO WM HECKONbKUX O6BEKTOB AnA
OCyLEeCTBNSOTCSA cMcTemMon MOHUTOPUHIa
KOMMPOBaHMSA UKW BOCCTAHOBNEHMUS.
McnonHutens.
HepocTynHOCTb 4YacTM GyHKUMIA KabuHeTa ynpaBieHua
ONna BCEX WIWM YacTu nonb3oBaTenen (BKA4Yas JOCTyn
yepes API KY).
7.1. HapylweHre napaMeTpoB KayecTBa asndetca [Herpagauuen Ycnyru. [onycTMMoe 3HauyeHue - cpegHee

3HayeHne, He npesBblwatowee 120 (CTO ABaAuUATb) MUHYT, OTK/IOHEHME OT pPacnMcaHUa pPe3epBHOro
KOMUPOBaHUA, NMPU OTCYTCTBUM Npobrem ¢ MO 1 KaHanamu CBA3M Ha CTOPOHe 3aKa3uuKa, Mo OaHHbIM
CUCTEMbI MOHUTOPUHIA NcnonHutensa.

7.2. Ona cnyyaeB HeQOCTYNMHOCTM BM, CKOHPUIYPMPOBAHHbLIX B 33a4aHMAX PE3epPBHOro KOMMPOBAHUA MU
BOCCTAHOBJ/IEHMS, Pa3Mep KOMMEHCAUMM 3a HapyLeHue LeneBblXx nokasatenen LOCTYMHOCTM YCayru
paccyYnTbIBAETCA MPOMOPLMOHANbHO O0BBbEMY PEeCcypCOB, BblAeNeHHbIX 3aKa3uMKOM AN HeLOCTYMHbIX
33[aHNI pe3epBHOro KOMUMPOBAHMSA M BOCCTAHOBMIEHMA, OTHOCUTENbHO obwero obbema 3akasaHHbIX

pecypcos.

1 MBMEDEHMFI napaMeTpoB Ka4vyecTBa OCYLWECTBIAKOTCA CUCTEMOM MOHWUTOPWUHIa McnonHurtens.
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