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OMNCAHUE U YCNOBUA NPEOOCTABNEHNA YCIYTU
((ME)KI'InaTd)OpMEHHaFI CBA3HOCTb»
1. OBLLAA UHOOPMALUA U ONMUCAHUE YC/IYTU
1.1. MexnnatdpopmeHHaa cBasHOCTb (MIMC) — BblAeNeHHOE BbICOKOCKOPOCTHOE noakatoveHne BHyTpu Ob6bnaka Cloud.ru. C

nomoLblo MeKnnaTpopmeHHOW CBA3HOCTU MOXKHO HACTPOWTb M30/MPOBaHHbLIN KaHan cBAsu BHyTpu Obnaka Cloud.ru c
rapaHTUPOBAHHOM NPOMYCKHOM CNOCOBHOCTBLIO U SLA, B KOTOPOM MOHOCTHIO OTCYTCTBYET CTOPOHHUI TPaduK, 4To No3BONAET
obecneunBaTb MMHUMANbHbIE 33/1EPYKKU U BbICOKUIA YPOBEHb HAAEKHOCTU U 6e30MacHOCTU.

1.2. @DyYHKUMOHaNbHbIE BO3MOXHOCTU:
® 0/10ca NPONYCKaHUA OLHOTO MEXNIAaTGOPMEHHOTO KaHana MOKET cocTaBaaTh oT 1 Ao 100 réwmt/c;
®  BbICOKaA HAaAEXKHOCTb M 6€30MacHOCTb COeANHEHMS;
®  BbICOKaA CKOPOCTb NepesAayn AaHHbIX MO BblAE/IEHHON CETU C MMHUMA/bHBIMU 334EPKKaMU.

1.3. Ycnyra coctouT us:
® npefoCTaBNAEHUA B apeHAy KaHana CBA3W Ha ceTeBoM 060pyaoBaHWM McCnonHUTENA c NpOMycKHOM CnocoBHOCTbIO,
BbI6paHHON B cooTBeTCTBUE C Tapndamm 1 TEXHUYECKUM peLleHneM.

1.4. 3awmTa MHPpacTpyKTypbl EVO 0becneunBaeTca Ha cneaytolmx ypoBHAX:
® Ha GM3MYECKOM YPOBHE;
® Ha CeTeBOM YPOBHe;
®  Ha MHOPACTPYKTYPHOM.

2. BA30BAA ®YHKLUMUOHA/IbHOCTb YCNYITU

Ycnyra npefcrasnseT coboli BbiaeneHue 3aka3umKy U30AMPOBAHHOMO KaHana mexay obnauHbimu nnatdopmamm Cloud.ru Ha
ceTeBom 060pyA0BaHUM MCNONHWUTENA B COOTBETCTBUM C NAapaMeTpamu, NpeaoCcTaBNeHHbIMM 3aKa3unKoMm.

3. TAPUOUKALNA YCNYTU
3.1 [na paHHoW Ycnyru ucnonb3ayerca CTaTuueckas Tapudukauma. PUKCMPOBaHHAA CTOMMOCTb YCNYrU 33 OAMH KaneHAapHbIn
mecaL,.
3.2. CraTuyeckan TapuduKauma npegnonaraeT onnaTy Myna pPecypcoB 3a Mecsl, HauMHaA C AaTbl Hauyana GaKTUYecKoro mx
notpebaeHnn 3aKasumKom.
3.3. BennunHa exxeMecayHOro niaTexa 3a nosb3oBaHue Ycayroli onpeaensercs B COOTBETCTBMU € Tapudamu, yCTaHOBAEHHbIMU

B MpunoxeHnn Ne 7.EVO.9 k [orosopy.

3.4. OKoH4YaTenbHaa cToMmocTb Ycayrn B OTYETHOM nepuoge GopMUPYeTCa B COOTBETCTBMM C Tapudamu, yCTaHOBAEHHbIMU B
MpunoxkeHnn Ne 7.EVO.9 k Jorosopy.

3.5. CraTuuyeckas TapuduKauma, OCYLeCTBAAIOWAACA B NOMecAYHOM nopagke (M3 pacyeta ctommoctu 1 (ogHoro) mecsua),
HauMHanA C 4aTbl HaYasa UCMNONb30BaHMA.

4. WHbIE YCNOBUA, NPUMEHUMBIE K YCNYTE

4.1. Bo3MOKHble BUAbI NOAKNOYEHNA / U3MeHEHMSA / OTKAoYEHUA YCayru:
e nocpeacTBOM nognucaHuA 3akasa.

4.2. B0O3MOMKHbI NOPALAOK pacyéTos no Ycnyre:
e [lpeponnatal;
e [loctonnata?;

4.3. Bo3MoKHble cnocobbl onnaTthl / NOPAA0K NonosHeHna banaHca:
e B 6e3HAaNMYHOM NOpPAAKE HA OCHOBAHMM BbICTABIEHHOIO cnonHuTenem cyéTa;
e OnJsaTa NOCPeACTBOM 3/1EKTPOHHbIX CPeACTB NaaTexa.

5. OCOBEHHOCTU YPOBHA NPEAOCTAB/IEHUA YCNIYTU

5.1. Ona Ycnyrm ycTaHaBAMBaloOTCA caedytolime nokasatenun JocTynHOCTU U pasmepbl KOMMEHCaL Wi, OTIMYHbIE OT NoKasaTenen
Yenyr EVO, cogepawmxca B MpunoxeHnun Ne 2.0. kK Jorosopy:

1 fABnaeTca cnocobom no yMonyaHuio ans GUsndecky uL, NpUcoeamHUBLIMXCA K ycnosuam [orosopa/Odepte nyTém akuenta (n. 1.5. Jorosopa/OdepTsl)

2 flBnsieTcA CNOCOBOM NO YMONYAHMIO A1 OPUANYECKMX UL
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5.1.1.

5.1.2.

5.2.

MokasaTtenb JoctynHocty Yenyru (pasaen 3 NpunoxkeHus Ne 2.0. k [jorosopy):

HaumeHoBaHue ycnyru

[ocrynHocTb Ycnyru 3a OTueTHbI nepuog, %

MesknnaTdopmeHHas CBA3HOCTb

99,95%

Pa3mepbl KomneHcaLuuii 3aKasumKy 3a HapyweHue [locTynHocTn Yenyru:

OCTYNHOCTb YCNyru 3a Bpemsa HepocTynHoCTM Ycnyru 3a
A O'rzé'ruhlﬁ nepxop, P O'rfé'r::m nepuog, Y Paamep komnencaLu
<99,95 % PaBHO nnn meHee 22 MUHYT KomneHcauma He npeaoctasaseTca
<99,95 % bonee 22 muHyT 3% OT CTOMMOCTM YCNyru 3a Nepnoy, okasaHua
<99,72 % bonee 2 yacos 5% oT cToumocTun Ycnyru 3a nepnog, okasaHua
<99,44 % bonee 4 yacos 10% ot ctoumocTn Ycnyru 3a nepmos, okasaHua
<98,89 % bonee 8 yacos 20% oT cToMmocCTH YCayru 3a nepmnop oKkasaHuma

Bo BCéMm ocTasibHOM B YacTu YPOBHA NpegoctaBaeHnA YCI'IyFM NPUMEHNMbI
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nonoxenusa MpunoxeHna Ne 2.0. Kk Jorosopy.




