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NPUNOKEHUE Ne2.EVO.0.

K [lorosopy
OBLUEE COMNALLEHUME OB YPOBHE MNMPEAOCTABJIEHMA YC/IYT CLOUD.RU EVO
1. NPEAMET COMNALUEHUA

1.1. Hacrosauwee CornaweHune 06 yposHe npegocTtasneHuns Yeayr Cloud.ru EVO (panee — CornaweHue):

1.1.1. fiBnAeTca AOKYMEHTOM, OuKcupylowmm JocTynHOCTb YCnyr, a TaKKe LeneBble KONMYECTBEHHbIE U KayecTBEHHble
XapPaKTEPUCTUKMN UX NPeAOCTaBAeHNA, YKa3aHHble B OnucaHunax;

1.1.2. MpumeHaeTca ncknounTenbHo K Yeayram Cloud.ru EVO, u, yunTbiBas ux cneunduKky, He MOXKET NPUMEHATLCA MO aHaNOTUK K
MHbIM Ycnyram no [orosopy;

1.1.3. flBnAaeTca cneumanbHOM HopmoM no oTHoweHuto K Ycnyram Cloud.ru EVO, BO BCEM MHOM, YTO UM He YperyanmpoBaHo,
aenicteyet Mpunoxenue Ne 2.0. k [lorosopy;

1.1.4. B cnyyae npotusopeumns ycnosuin Cornawenusa Mpunoxkeruto Ne 2.0. kK Jorosopy uam ycnosusam Onucanuii Yeayr Cloud.ru

EVO pelicteyeT cnepytouwee: ycnosua OnucaHuii npesanupytoT Hag CornaweHuem, CornaweHue npesBanvpyeT Hag,
MpunoxkeHnem Ne 2.0. k orosopy.

1.2. Otctynnenma ot CornaweHus B 4acTu ypoBHA npepocTasneHns Ycayr Cloud.ru EVO moryT 6biTb YCTaHOB/EHbl B
cooTBeTcTBylOWEM pasgene OnucaHua Yenyrm Cloud.ru EVO.

1.3. KoHTponb KayectBa Ycnyr Cloud.ru EVO BbINONHAETCA Ha perynspHov ocHoBse. Mo pesynbTaTaM KOHTPOAA KayecTBa
UcnonHutenem dopmunpyeTcs 0TYET, KOTOPbIM HaNPaBAAETCA 3aKa3unKYy.

1.4. Mo Ycnyram Cloud.ru EVO, KoTopble He nepegaHbl B NPOAYKTUBHYIO cpeay M He Tapuduumpylotea (npefocTtaBaatoTca B
TectoBOM pexunme), UcnonHUTENb He HECET OTBETCTBEHHOCTM 3a Kakne-nnbo nocneacTBua UX UCnoab3osaHua. MpeteHsum
3akasumka no Takum Ycayram Cloud.ru EVO He npuHMmatoTca.

2. PEXXMM NPEAOCTABJ/IEHMA, AOCTYNHOCTb U TEXHUYECKAA NOAAEPHKA YCNYT EVO

2.1 Ona Ycnyr Cloud.ru EVO ycTaHaBnvBaeTcs:
2.1.1. Pernctpauua O6palleHunit BbiNnonHsaeTcaA B pexnme 24x7x365(6) — 24 yaca B cyTku, 7 aHelt B Hegento, 365(6) aHel B roay;
2.1.2. PeweHue MHUMAEHTOB, 3anpocoB Ha obcnykmeaHue (3HO) 1 3anpocos Ha nsmeHeHue (3HW) BbINoAHAETCA B COOTBETCTBMU C

Tabnuuen 2.

2.2. Lienesoe (cornacoBaHHoe) 3Ha4eHWe nokasartens JoctynHoctn Yenyr Cloud.ru EVO —99,9%. Mopsaaok pacyéTa [ocTynHocTm
Ycnyr onucaH B pasgene 3 Obuiero cornaweHus ob yposHe npegoctasneHua Ycnyr. Bpemsa HegoctynHoct Yeayr Cloud.ru
EVO B cBA3K ¢ MHUMAEHTamM, KOTOpble MPOU3OLLIAM MO BUHE 3aKasuuKa, He yuyuTbiBaeTca B pacdyértax [octynHoctn Yeayr

Cloud.ru EVO.
3. KATEFOPU3ALMA U NPUOPUTU3ALIUA OBPALLEHWUIA
3.1. B xope peructpaummn ObpalieHuns McnosHMTeNb NPUCBANBAET eMy KaTeropuio U NPUOPUTET B COOTBETCTBMM C Tabaunuel 1.
3.2 B 3aBMCMMOCTM OT NpucBOEHHOM KaTeropum O6palleHVs W ero npuopuTeTa YCTaHaBAMBAKOTCA LeneBble MoKasaTtesnu

06paboTkn ObpaLeHus.

Tabn. 1. Kateropuu u npuoputetsl O6palyeHmin

Kateropusa Mpuopurer Mpumepbl
e Ycayrm Cloud.ru EVO nonHOCTbIO TepAT GYyHKLMOHANbHOCTb, NPOAO/IKEHNE PaboTbl
HeBo3moxHo. Yenyru Cloud.ru EVO nonHocTbio HeaoCTynHbI;
KpMTHUHbII e JaHHbie Ycnyr Cloud.ru EVO noTtepsHbl U He MOTyT 6biTb BOCCTAHOB/IEHDI;
e B0/bLIOE KOMYECTBO OLMBOK, YTO 3HAYUTEIbHO BAMUAET Ha gocTynHocTb Yeayr Cloud.ru
EVO;
e [locTynneHue xanob v3 cpeacTs MaccoBoi MHGOPMaLMK, FOCYAAPCTBEHHbIX OPraHoB.
e Ycnyrn EVO noTepsann Uan oXuaaeTtca, 4To noTepsatoT GYHKLUMOHANbHOCTb MAKU YacTb
$YHKUMOHANBbHOCTY;
MHUMAEHT e [aHHble Yenyr Cloud.ru EVO noTepsHbl, HO MOryT 6biTh BOCCTaHOB/EHbI;
Bbicokuin o ®dukcupyeTca 601bLIOE KONMYECTBO OLIMBOK B A@aHHbIX CUCTEMbI UM NONb30BATENBCKUX
AAHHbIX, HO 3TO He MPUBOAUT K MOJHOM noTepe AaHHbIX UAn HepoctynHocTu Yenyr
Cloud.ru EVO;
e [OBTOPAIOLWMECA B TEHEHNE KOPOTKOTO MPOMENKYTKA BPEMEHU CUCTEMHbIE OLIMBKM.
e HekoTopble GYHKUMM ANA OTAENbHbIX NONb30BaTeneil HefoOCTYMHbl MAn paboTatoT
HEKOPPEKTHO;
CpegHuit e (Cbou B CEpPBUCHOM CUCTEeME, KOTOpble He MPUBOAAT K MOTepAM AaHHbIX U (1au)
[erpagauunu;
e HeKpUTUYHbIE 3aZePKKH, yxyaleHne nponssogutenbHoctn Yeayrm Cloud.ru EVO.
310 BorcoKuii Ycnyrn Cloud.ru EVO GyHKUMOHUPYIOT HOPManbHO, HO 3aKasumKy Heobxoaumo, 4Tobbl
McnonHuTenb BbINONHUA onpeaenéHHble paboTbl B CBOEH 30He OTBETCTBEHHOCTU.
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4.1.

4.2.

5.1

5.2.

6.1.

CpeaHui

e KoHcynbTauumm;
e [IpepoctaBneHue JaHHbIX.

3HU

He npumeHumo

[obasneHne, mognduKauma Uan yaaneHme 4ero-nnbo, YTo MOXKET NOBAUATb HA KAauecTBo
Yenyr Cloud.ru EVO.

4.

LLENEBBIE 3HAYEHWNA NOKA3ATENENA TEXHUYECKOW NOAAEPKKMU

MpuHUMNbI KNaccuduKaLmm, NpuopuUTesaLMm 1 ycnosus o6paboTkM obpallleHnit No BONPOcam TEXHUYECKOW NoaAepiKKY, a

TaKXe o6u.|,|4e ycnosuna U nopAagoK B3aMMOAeVICTBMﬂ C/'Iy)K6 3akasuunka n McnonHutens B npouecce npeaocCraBneHUA yCl'IyF

Cloud.ru EVO no [joroBopy npusegeHbl B O6Lem cornaweHnn ob yposHe npegoctaBaeHms Ycayr.

B cootBeTtcTBMM C Nn. 6.5. Obwero cornaweHuns ob yposHe npegoctasneHuns Yeayr ans Yeayr Cloud.ru EVO ycTaHaBauBatoTcs

ocobble uenesble 3HaYeHUn No obpaboTke ObpalLeHnt 3akasumKka (Tabanua 2).

Tabn. 2. Lienesble 3Ha4YeHWUA NOKa3aTeieill TEXHUHECKOW NOAAEPHKKN

B B -
Kateropusa Mpuoputer pemd peakuuu PemA peulenua PeXXUM TeXHUYECKOI NoaaepKU
(MuHyT) (4acos)
KpuTinuHbIii 15 6 24x7x365(6) — 24 yaca B cyTKW, 7 AHelt B HeAenlo,
365(6) aHew B ro,
WHumpeHT BbICOKMit 15 10 €A Ay
CpegHui 15 14
s _ . .
BbICOKM 15 48 9*5 ¢ 09:00 go 18:00 (no MmocKoBcKOmy
3HO BpEMeHM) C MoHedeNbHUKA NO NATHULY, 3a
CpegHuin 15 72 UCK/IOYEHWEM  BbIXOAHBIX W MPasAHUYHbIX
Mo cornacosaHuio | Hepabounx aHel
3HU He npumeHumo He npumeHumo
CTopoH

5. NPOBEAEHWE PEF/TAMEHTHbIX U ABAPUIMHO-BOCCTAHOBUTE/IbHbIX PABOT

Ycnosua nposefeHnna PernameHTHbIX M ABapMIMHO-BOCCTaHOBUTENbHbIX paboT gna Ycayr Cloud.ru EVO npuseseHbl B

Tabnuue 3:
Taba. 3. Ycnosua npoBeaeHus PernameHTHbIX U ABapUMIMHO-BOCCTAHOBUTE/IbHBIX paboT
MpoAaonKuTenbHoOCTb MNepuoauyHoCTL
HaumeHoBaHue YBeaomneHue 3akasumka
HeAO0CTYNHOCTH nposeAeHuUA

PernameHTHble PaboTbl

He vawe ogHoro pasa
B 7 (cemb)
Ka/NleHOAPHbIX AHEW

CymmapHo He 6onee ogHoro
yaca B mecsy,

He nosgHee yem 3a 2 (gBa) paboumx gHa go
Havana nepnoaa HegoCTyMHOCTK

Mo daKTnyeckomy BpemeHw,

ABapuitHo- HeobxoaMmom ans
P v Mo  dakty ob6HapyxeHus cboa  wam
BOCCTaHOBUTE/IbHbIE yCTpaHeHUs cbon unn | He npumeHumo
. HenocpeacTBeHHO Nepes Hayanom pabot
paboTbl npefoTBpPaLLEHUA  aBapUIHbIX
cuUTyauun

Ecnun obHapyyKeHHas HeMCnpPaBHOCTb He BAMAET Ha paboTocnocobHOCTb OCHOBHOrO dyHKuUMoHana Yeayr Cloud.ru EVO m

paboTbl No eé ycTpaHeHWo MOryT 6biTb MPOBefEeHbl B Yacbl HaMMEHbLUeW Harpysku, yBefoMIeHue O AaHHbIX paboTtax
HanpasnseTca He No3Hee Yem 3a ABa Yaca A0 Havana pabor.

6. KOMMNEHCAUMA 3A HAPYLUEHUE COTNNALLEHUA

CornaweHnem npesycMOTPEHbl Cleaylolme pasmepbl KOMMeHcauuin 3a HapyweHue [octynHoctu Ycayr
(Tabnuua 4):

Cloud.ru EVO

Tabn. 4. Paamep KomneHcaumm 3a OTYETHbIN Nepuos,

AoctynHocTb Ycnyru 3a

OTYETHLIN Nepuog,

Bpems HepgocTynHOCTM Yenyru 3a
OTuYéTHbIN Nnepuop,

Pasmep komneHcauumn

299,9% HO MU MeH MWUHYT MMeHcaumMa He NpeaocTaBafeT
299,9% PasHO eHee 44 KomneHcauua He npegoctasnaerca

<99,9% Bonee 44 munyT 1% oT cToMmocTu Ycayru 3a nepmnop oKkasaHuma
<99,72% Bonee 2 yacos 3% oT cToMmocTn Ycnyru 3a nepmog, okasaHua
<99,44% Bonee 4 yacos 5% oT cToMmocTn Ycnyru 3a nepmos, okasaHua
<98,89% Bonee 8 yacos 10% oT cToumocTu Ycayru 3a nepuog, okasaHua
<98,35% bonee 12 vacos 30% oT cToMMocTH Ycnyru 3a nepnog, okasaHus
<97.8% bonee 16 vacos 40% OT CTOMMOCTM YAy 3a Neprog, okasaHusa
<97.25% bonee 20 vacos

50% oT cToMmocTu Ycnyru 3a nepuog, okasaHus
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7.1.
7.2.

7.3.

7.4.

7. OrPAHMYEHMA

B Ycnyre Cloud.ru EVO He npegocTtaBaseTca AOCTyN K FOCTEBOW ONepauMoHHON CUCTEME W YCTaHOBAEHHOrO BHYTpu BM MNO.

B Ycnyre Cloud.ru EVO He npeaycmaTpuBaeTca KOHTPOAb 3a Mcnonb3oBaHWem 3aKasuMKOM COBCTBEHHbIX AUULEH3uM /
NoAmnuCoK.

B Ycnyre Cloud.ru EVO He oka3sbiBatoTcA paboTbl No noaaepkke cobcteeHHoro MO 3akas3uunka, B TOM Ymcne:

aAMWUHUCTPUPOBAHME;
ncnpasneHme owmnboK;

pelueHVe MHUMAEHTOB Yepes cny:Kby noaaepxku BeHaopa;

o6HoBneHne MO (ToNbKO AN8 3aKa3uMKOB, WCMO/b3YHOWMX COBCTBEHHbIE AWULLEH3UU/MOAMUCKM MO Mporpamme
MOBUNbHBIX IMLEH3NIA U NOANUCOK (B pamKax BYOL);

KOHCYNbTaLUMM MO yCTaHOBKe M 3aKkcnayataumm OC u MO, a Takke AWLEH3UA M NOAMNMUCOK, mpuobpeTaembix M
yCTaHaB/MBaeMblX 3aKa3uMKOM CaMOCTOATE/IbHO.

B cnyyae ncnonb3oBaHUsA 3aKa3zumMKom cOBCTBEHHbIX IMLLEH3UI / NOANUCOK OH 06:A3yeTca yBeAOMUTL McnonHUTeNs o ctapTe
MCNo/Ib30BaHNUA 3K3emMnAApoB Takoro M0 npu notpebneHun Yeayr.
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