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COIMALLEHWE OB YPOBHE MPEAOCTAB/IEHNA
YCNYTU «BUPTYAJIbHbIE PABOYUE MECTA (VDI)»

1. NPEAMET COMNMALUEHNA

Hacrosuiee CornaweHune o6 ypoBHe npegocTasieHunn ycnyr (nanee — CornawieHue) aBafeTca OKYMEHTOM, GUKCUMPYHOLWMM
[JocTynHocTb Yenyru, a TakKe LenieBble KONUYECTBEHHbIE U KaYeCTBEHHbIe XapaKTePUCTUKM NPeAoCTaBAeHNUs YCayru.

B Cny4yae HecooTBeTCTBUA d)aKTW-IECKM U3MEPEHHbIX NapPaMeTPOB AMaMNa30HaM LeNeBbIxX n0Ka3aTene171, YCnyra cYynTaeTcA
HeCOOTBeTCTByiOLLI‘eVI rapaHTMPOBAaHHOMY YPOBHIO Ka4ecCTBa, 4YTO naéT 3aKa3‘-ll4Ky npaBo Ha Noay4yeHne KomneHcauun.

2. TEXHUYECKAA NOAAEPHKA YCNYIU

Mpy BO3HMKHOBEHMM y 3aKa3umKa TEXHUYECKOW UK MHOM npobiembl npu noTpebaeHun Yenyru, nposegeHun McnonHutenem
PernameHTHbIX An ABapuiiHO-BOCCTaHOBUTEbHBIX PaboT, NpeacTaBuUTeNb 3aKasunKa U MicnonHUTeNb B3aMMOAENCTBYIOT B
COOTBETCTBMM C ycnoBuamu ObLero cornaieHun o6 ypoBHe npeaocTaBaeHuns Yenyr.

3. LUENEBbIE 3HAYEHWUA NOKA3ATENEA TEXHUYECKOW NOAAEPXKKMN

LleneBble NoKasaTeNM MO MaKCMManbHOMY BpemeHu peakuuu U BpemeHW pelleHWs NPUMEHAIoTCA B COOTBETCTBUMU CO
3HAYEHUAMM, YCTaHOBNEHHbIMM B M. 5.1. O6Lero cornaweHua o6 ypoBHe NpeAocTaBAeHNUs YCayr.

4. NPOBEAEHMUE PETNIAMEHTHbIX U ABAPUIAHO-BOCCTAHOBUTE/IbHbIX PAEOT

MpoBeaeHVe PernameHTHbIX U ABapUIHO-BOCCTAHOBUTE/NbHBLIX PAabOT OCYLLECTBASETCA B COOTBETCTBUMU C YCAOBUAMU U
NopsALKOM, YCTaHOB/IEHHbIMU B N. 6.4. ObLLero cornaweHus 06 ypoBHe npeaocTaBaeHus Ycayr.

5. AOCTYMNMHOCTb YC/YTU

UcnonHutens obecneunsaet [JocTynHOCTb YCAyru B nepuog okasaHua Ycnyrm Ha yposHe He meHee 99,95%.

B pacuet JocTynHocTM Ycnyru BKAOUYaeTca Bpema HegocTynHOCTU No MHUMAeHTam npuoputeTa « KpUTUUHbBINY 1 «BbICOKMIY,
KOTOpble MPOM30LWM NO BUHE McnoaHuTens.

Bpems HeOCTYNHOCTU YTy, KOTOPOE NPUXOAUTCA Ha Nepuoa NpoBeaeHUs PernameHTHbIX paboT, He BKAtOUaeTca B pacyeT
[JocTtynHocTu Yenyru, npu ycnosum cobntogeHus McnonHUTeNem cornacoBaHHbIX NapameTpos MHGOPMUPOBaHMA 3aKasumKa
B Npefienax BpemeHHbIX napameTpos u3 n.4.1. CornaweHus.

6. KOMIMEHCALMUA 3A HAPYLIEHUE COIMNALLUEHUA

CornaweHnem npeaycMOTPEHbl CAedylolme pasmepbl KOMMEeHcauuin 3akasuuMky 3a HapyweHue [ocTynHoctu Ycayrm
(Tabnuua 1):

Tabn. 1. Paamep KomneHcaumm 3a OTYETHbIN Nepuos,

e | e
299,95 % PaBHO nnn meHee 21 MUHYT KomneHcauma He npeaoctaBaseTca
<99,95% bonee 21 muHyT 5% oT ctoumocTtun Yenyru

<99,9 % bonee 43 muHyT 10% ot ctoumocTn Yenyrn
<99,8 % bonee 1 4acos 27 MUHYT 20% oT ctoumocTtu Yenyru
<99,5 % Bbonee 3 yacos 39 muHyT 30% ot ctonumocTtu Yeayru
<99,0% bonee 7 yacos 18 muHyt 50% ot ctonmocTtu Yenyru
<98.0 % Bonee 14 yacos 36 MUHYT 75% ot ctonmocTtu Yenyru
<97.0% Bonee 21 yacos 54 MUHyT 100% oT ctoumocTtun Yenyru
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7. HEAOCTYMHOCTb U AETPALALIAA YCAYTU

Tabn. 2. Onpegenexve HegoctynHocTtu v Jerpagauun Yeayrm

Onpeaenenune HepocrynHoctu Yenyru OnpeaeneHune Oerpagauum Ycenyru

HapyweHue napameTpoB KayecTBa, YCTAHOBAEHHbIX B pasgene
«ba3oBan PyHKLNOHANBHOCTb U MeTpUuKKM Ycayrm» MpunoxeHusa Ne 1.
VMW.5 k [orosopy®.

HefOCTYNHOCTb  BbIYUC/IUTENBHBIX PECYPCOB W Pecypcos
XPaHEHUA AaHHbIX B COCTaBE BblAENEHHOro 3aKasuuKy nyna, | MoTeps AOCTyna K KOHCOMM ynpaBieHUA BUPTYaibHbIMKU paboymmm
npuseglas K HeAOCTYMHOCTM BCEX WAM YacTU BUPTyasbHbIX | MecTamu u/wvauv KabuHeTy ymnpasnaeHusa AN BCEX WM 4acTu
pabounMx MecT, 3anyleHHbIX 3aKasuyMKoMm; M3mepeHus | mosab3oBaTesiel (BKAtouas gocTyn yepes APl KY).

OCYLLECTBAOTCA CUCTEMON MOHUTOPUHIa McnonHutens.
HepocTtynHocTb Yyactn dyHKUMA KOHCOU ynpasneHus
BUPTyaNbHbIMU Pabounmm mectamu U/unm KabuHeTy ynpasieHus
O/1A BCEX UM 4acTu nonb3oBatenen (BKatovan goctyn yepes APl KY).

HapyweHue napameTpoB KauyecTBa asndetcA [erpagaumeit Ycayru. [onycTMmoe 3HauyeHue - cpedHee 3HayeHue Ha
nHTepsane 20 (4BagUATH) MUHYT MO AaHHBIM CUCTEMbI MOHUTOPMHTA McnoaHUTeNA.

AOna Cny4vyaeB HEAOCTYNHOCTU YaCTU BUPTYaIbHbIX pa6oqu MeCT pa3mep KoMmneHCaunun 3a HapyleHune uenesbix nokasarenem
,ﬂ,OCTyI'IHOCTM YCI'IyFM paccynTbiBaeTCA NPONopLUNOHasIbHO o6bemy pecypcos, BblAENEHHbIX 3akasynkom ana HEeAOCTYNHbIX
BUPTYaIbHbIX pa60HVIX MeCT, OTHOCUTENBbHO 06LLI,€FO obbema 3aKasaHHbIX pecypcos.

8. OrPAHUYEHMA

B Ycnyru:

MpepocTaBneHue goctyna K MO ypoBHA rocTeBoi onepaLoHHoi cuctembl 1 MO, yCTaHOBAEHHOTO B FOCTEBOM ONepaLyoHHON
cucteme,

Mcnonb3oBaHWe 3aKka3umMKom cOBCTBEHHbIX IMLEH3UI/NOANMUCOK,

He BK/IOYEHbI:

®  AAMMHUCTPUPOBAHMUE;

UcnpasneHue owmnbokK;

KoHcynbTauumn no yctaHoBKe, aKCnyaTauuu;

PeleHne MHLMAEHTOB Yepes cyKby noaaepku BeHaopa;

O6HoBneHue MO (ToNbKO AR 3aKa3uMKOB, UCMONb3YIOLMX COBCTBEHHbIE ANLLEH3UN/NoANUCKK (B pamKax BYOL).

B cnyyae ncnonb3oBaHWA 3aKa3uMKOM COBCTBEHHBIX NULLEH3MI/NoANUCOK OH 06:A3yeTcs yBeaoMUTL McnonHWTens o ctapte
MCNo/Ib30BaHUA 3K3eMnAApoB Takoro MO npu notpebneHun Yeayru.

B cnyyae, ecnv npu notpebneHnn Yeayr 3akasumk NpogoKaeT UCnonb3oBaTb TEXHONOMMM BeHaopa, nepelleslune B cTaTyc
End-of-Support?, HO Npu 3TOM MMelowWwmMe aHanor (-u), B OTHOWEHUM KOTOPOro (-blx) ocyliecTBAAeTCA MNOJHOLEHHan
TeXHUYeCcKan NoAAeprKKa, To Bce Npobiembl 3aKa3unKa, BO3HMKLLNE B pe3y/ibTaTe MCMOo/Ib30BaHWA TeXHOIorMM B cTaTyce End-
of-Support, pelwwaloTca B paMKax 3anpocoB Ha o6cayxunsaHue (3HO) ¢ cooTBeTCTBYOWMMM LieSeBbIMM NMOKa3aTeAAMM MO MX
obpaboTke.

1 U3amepeHna NnapameTpoB KayecTBa OCYLLECTBAAIOTCA CUCTEMON MOHUTOPUHTA UcnonHuTtens.

2 TepmuH «End-of-Support» 0THOCUTCA K CUTyaLLMK, KOr4a KOMMNAHUA NPEKPALLAET OKa3blBaTb TEXHUYECKYIO NOAAEPIKKY NPOAYKTA, YCAYTU, TEXHONOMM U T4,
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