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COINALLEHWE OB YPOBHE NMPEAOCTAB/IEHUA YCNYTU
«MoprntoveHwme K cepsmcam Cloud.ru»

1. ANPEAMET COMNALUEHNA

Hacrosuiee CornaweHune o6 ypoBHe nNpeaocTaBaeHun ycayr (aanee — CornalleHve) ABAseTcA JOKYMEHTOM, GUKCUPYIOLWMM
[JocTynHocTb Ycnyru, a TakKe LeneBble KONUYECTBEHHbIE U KaYeCTBEHHbIe XapaKTePUCTUKM NPeAoCcTaBAeHNUs YCyru.

B Ccny4yae HeCoOoTBeTCTBUA d)aKTVI‘-IECKM M3MEPEHHbIX NapaMeTpPoB AMana3OHaM LeneBblX nokasarenem ycnyra cYynTaeTcAa
HeCOOTBeTCTBy}OLLI‘eVI rapaHTMPOBaAaHHOMY YPOBHIO Ka4ecCTBa, YTO AaeT 33Ka3‘-ll4Ky npaBo Ha Nojay4yeHne KomneHcauun.

2. TEXHUYECKAA NOAAEPHKKA YCNYTU

Mpy BO3HMKHOBEHMM y 3aKa3umKa TEXHUYECKOW UK MHOW Npobaembl Npy noTpebneHumn Yenyru, nposegeHny VicnonHutenem
PernameHTHbIX UM ABapuUIiHO-BOCCTaHOBUTEbHBIX PaboT, NpescTaBuTeNb 3aKasumka U McnonHuTeNb B3anMOAENCTBYIOT B
COOTBeTCTBUM C ycnoBuamm ObLero cornawieHun o6 ypoBHe npefocTaBaeHuns Yenyr.

3. LLENEBbIE 3HAYEHWNA NOKA3ATE/NENA TEXHUYECKOM NOAAEPKKMU

LleneBble NoKasaTesM Mo MaKCMManbHOMy BpemeHu peakumu v BpemeHU pelieHus NPUMEHAIOTCA B COOTBETCTBUMM CO
3HAYEHUAMM, YCTaHOBNEHHbIMM B M. 5.1. O6Lero cornaweHus o6 ypoBHe NpefocTaBAeHUs YCayr.

4. NPOBEAEHUE PEF/IAMEHTHbIX U ABAPUIAHO-BOCCTAHOBUTE/IbHbIX PABOT

MpoBeaeHVe PernameHTHbIX M ABapUIMHO-BOCCTAHOBUTENbHBLIX PAbOT OCYLLECTBAAETCA B COOTBETCTBUMM C YC/NOBUAMU U
NopsALKOM, yCTaHOB/IEHHbIMU B N. 6.4. ObLLero cornaweHun 06 ypoBHe nNpeaocTaBaeHns Ycnyr.

5. AOCTYNHOCTb YCNYTU

Lienesble 3HaveHua JocTynHocT Yeayr npuseaeHsl 8 Tabavue 1:

Tabn. 1. Mokasatenun JocTynHocTh Ycayru

HaumeHoBaHue Ycnyru BoctynHoctb Yenyru, %!
NHTepHeT 99,982
ApeHaa dusnyeckoro nopra (419 pe3epBrMpyemoro noaxayeHna)? 99,982
ApeHaa ¢u3nyeckoro nopra (41a He pe3epBUPyEMOro noakatoueHus)3 99,5
BblgeneHHoe ceTeBoe coeauHeHUn (419 pe3epBnpyemoro NoAKItYeHUs) 99,7

BblgeneHHoe ceTeBoe  coeAuHeHWA  (4ns He  pesepBMpyemoro

99,5
NOAKNOYEHUA)
ApeHAa TEMHOTO BOJIOKHA (4R pe3epBMpyemMoro NnogkaodeHuns)* 99,7
ApeHaa TEMHOTO BOJIOKHA (415 He pe3epBMpyemoro noakatoueHuns)’ 99,5
Bsaumogeicteue c pecypcamu Ob6naka Cloud.ru ¢ wcnonb3oBaHvem 99 982
KAneHTCcKol AS 1 IP-agpecos (4N pe3epBUpPyeMOro NoAKNOHEHUA) !
Bsaumogeictene c pecypcamu Ob6naka Cloud.ru ¢ wcnonb3oBaHvem 997

:

KAneHTCcKol AS 1 IP-agpecos (415 He pe3epBuMpyemMoro nogKatoYeHns)

1 inA ycnyr, UCNONb3yIoLMX CeTEBOE COeMHEHMUe Yepe3 UHTepHET, ypOBEHb AOCTYNHOCTU rapaHTUPOBAH B CETU MCNONHUTENA HAYMHAA OT NOPTa MapLIPyTM3aTOpa y3aa CBA3U
Wcnonuutena.

2 locTynHOCTb Ycnyru, BKAoYas onumm «Apenga SFP mogyna» co cTopoHbl 060opyfoBaHua McnonHutens u «ApeHzaa KPOCCUPOBKUY.

3 floctynHocTb Yenyru, BKAtouyas onuuio «ApeHaa SFP moayns» co CTOpoHbl o6opyaoBaHua UcnonHutens. Onuma «ApeHaa KPOCCUPOBKU» B Clyyae He Pe3epBupyemoro
NOAKNOUEHUSA UCKNIOYAETCA U3 pacyeTa AOCTYNHOCTU Yeayru.

4 B cnyyae 06pbiBa ONTUYECKO IMHUM MO BUHE TPETBUX NIWL, CPOK BOCCTAHOBNEHUS CepBuca cocTasnsneT 48 (COpoK BOCeMb) Yacos.
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3ape3epBUPOBaHHbIA
noprt®

HepesepBupoBaHHbIi
nopt®

Kpoccuposka 8 LO/J, BbinonHeHHasa McnonHuTenem

99,5%

99,5%

Kpoccuposka B LO/J, BbinosHeHHaA 3aKka3ynkom

[ocTtynHocTb Yenyru He

[ocTtynHocTb Yenyru He

rapaHTupyerca rapaHTupyerca
MexnnatdopmeHHas casHocTb (MTC) 99,95%
5.2. B pacuet JocTynHocTu Ycnyru BkAtodaeTca Bpemsa HegocTynHocTM no MHUmMAaeHTam npruoputeTa « KpUTUUHBINY U « BbICOKMIY,
KOTOpble Npoun3oLWamn No BuHe MicnonHutens.
5.3. Bpems HefocTynHOCTM Ycnyru, KOTOpoe NPUXOAUTCA Ha Nepuoa NpoBeaeHnA PernameHTHbIX paboT, He BKoYaeTca B pacyeT

[JoctynHocTu Ycnyru npu ycnosum cobniogeHuns UcnonHUTeNem cornacoBaHHbIX NapameTpoB MHGOPMUPOBAHUMA 3aKa3umKa
B NpefieNax BpemeHHbIX napameTpos u3 n. 4.1. CornawieHus.

6.

KOMMNEHCALMA 3A HAPYLUEHUE COINTALLEHUA

6.1. CornaweHvem npeaycMoTpeHbl cneayowme pasmepbl KOMNEHCaAUUN 3a HapylweHne uenesbix nokasarenem ﬂOCTyI‘IHOCTM

Yenyru (Tabnaumua 2):

Tabn. 2. Paamep KomneHcauum 3a OTYETHbIN Nepuos,

BoctynHocTb Ycnyru 3a OTYETHDBIN Bpemsa Hep,?cryriuocm Yenyrmn e T

nepuop, 3a OTYéTHbIN Nepuop,

LieneBoii yposeHb [loctynHocTn 99,982%
> 99,982 % PaBHO nnn meHee 7,8 MUHYT KomneHcauma He npeaocrasaseTca
<99,982 % bonee 7,8 muHyT 5% oT ctoumocTu Yeayrm

<99,9% bonee 43 mnHyt 10% ot ctoumocTn Yeayrn

<99,8% Bonee 1u4aca 27 muHyT 20% oT ctoumocTtu Yenyru

<99,5% Bonee 3 yacos 39 muHyT 30% oT ctoumocTtu Yenyru

<99,0% Bonee 7 yacos 18 muHyT 50% oT ctoumocTtu Yenyru

<98,0% bonee 14 yacos 36 MUHYT 75% oT ctoumocTtu Yenyru

<97,0% bonee 21 vaca 54 muHyT 100% ot ctoumocTtu Yenyru
LieneBoii yposeHb floctynHoctn 99,95%

>99,95% PaBHO nnn meHee 22 MUHYT KomneHcauma He npegocrasaseTca

<99,95% bonee 22 muHyt 1% oT ctoumocTtun Yeayru

<99,90% bonee 44 muHyt 3% oT ctoumocTu Yeayrn

<99,72% bonee 2 yacos 5% oT ctoumocTu Yeayrn

<99,44% Bbonee 4 yacos 10% ot ctoumocTn Yeayrn

<98,89% Bbonee 8 yacos 20% oT ctoumocTtu Yenyru

<97,25% Bonee 20 vacos 30% oT ctoumocTtu Yenyru
Lienesoii yposeHb [loctynHocTn 99,7%

299,7% PaBHO nnan meHee 2 yacos 11 muHyT | KomneHcauma He npegocraBaseTca

<99,7% Bonee 2 yacos 11 muHyT 5% oT ctoumocTu Yeayrn

<99,5% Bonee 3 yacos 39 muHyT 10% ot ctoumocTn Yeayrn

<99,0% Bonee 7 yacos 18 muHyT 20% oT ctoumocTtu Yenyru

<98,0% bonee 14 yacos 36 MUHYT 30% oT ctoumocTtu Yenyru

<97,0% bonee 21 vaca 54 muHyT 50% oT ctoumocTtu Yenyru

<96,0 % bonee 29 vacos 13 muHyT 75% oT ctoumocTtu Yenyru

<95,0% bonee 36 yacos 31 MUHYTbI 100% oT ctoumocTtu Yenyru
Lienesoii yposeHb [loctynHocTn 99,5%

299,5% PaBHO nnan meHee 3 yacos 39 muHyT | KomneHcauma He npeaocTaBaseTca

5 2 OTAENbHbIX MOPTa Ha 2-X Pa3HbIX KOMMYyTaTopax 3aKasumka u McnoaHWTeN B pamKax OAHOrO y3na cBA3u, o6beanHeHHble B port-channel, u 2 otaenbHble KPOCCUPOBKU
MeXAay 3aKasumMKom 1 UcnonHuTenem B pamKax NoAK/IIOYEHUA.

6 [1nA NoAKNOYEHNUA UCNob3yeTca nNo 1 NopTy Ha ceTeBom 060pyA0BaHMM 3aKa3umKa U McnonHuTens, ucnonbyerca 1 Kpoccuposka.
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<99,5% Bonee 3 yacos 39 muHyT 5% ot ctoumocTu Yeayrn
<99,0% Bonee 7 yacos 18 muHyT 10% ot ctoumocTn Yeayrn
<98,0% bonee 14 yacos 36 MUHYT 20% oT ctoumocTtu Yenyru
<97,0% bonee 21 vaca 54 muHyT 30% oT ctoumocTtu Yenyru
<96,0 % bonee 29 vacos 13 muHyT 50% oT ctoumocTtu Yenyru
<95,0% bonee 36 yacos 31 MUHYTbI 75% oT ctoumocTtu Yenyru
<94,0% bonee 43 vyacos 49 muHyT 100% oT ctoumocTtu Yenyru

7. HEAOCTYMHOCTb U AEFPALALIMA YCIYTU

Tabn. 3. Onpegenexve HegoctynHocTu v Jerpagauun Yeayrm

Onpeaenenune HepgocrynHoctu Yenyru OnpeaeneHune Oerpagauum Ycenyru

HapyleHvne napameTpoB KayecTBa, YCTaHOB/IEHHbIX B pasgene
«ba3oBan PyHKLNOHANBHOCTb U MeTpUuKKM Ycayrm» MpunoxeHusa Ne 1.
HepoCcTynHOCTb MCMO/Ib3YEMOro TUMa NoAKAYeHUA K cepeucam | VMW.6 k [lorosopy’.

Cloud.ru Ha ceTu UcnonHuTensa; UamepeHUa OCyLLECTBAAIOTCA
cuctemoit moHuTopuHra McnonHutensa. HepocTynHOCTb, OTK/OYEHWE OAHOrO U3 apeHayemblX PU3NYeCKUxX
ropToB, BbIAE/EHHOTO CETEBOro COeAMHEHUs W/WAM TeMHOro
BOJIOKHA (1A pe3epBupyembix NOAKAOYEHWUI).

7.1. HapyweHue napameTpoB KauectBa asnaseTca [erpagauveit Ycnyru. [Jonyctumoe 3HauyeHue - cpefHee 3HauyeHWe Ha
uHTepsase 20 (4Ba4LATA) MUHYT NO AaHHBIM CUCTEMbBI MOHUTOPUHIa McnonHutens.

7.2. AOna Cny4yaeB HeAOCTYNMHOCTU 4YaCTU KaHaznoB nepefadn AaHHbIX KOMNEHCauMn 3a HapylweHue uenesbix nokasarenem
,ﬂ,OCTyI'IHOCTVI yCﬂyFM paccynTbiBaeTCA NPONOPUNOHANIbHO o6u.|,emy KO/In4yecTsy NpeaoCTaB/I€HHbIX KaHANO0B.

7.3. He 6yget cuutatbca HapyweHwem [ocTynHOCTM YCayru, eciv HepoCTyNHOCTb WMAM YacTMYHaA HeAOoCTYMHOCTb Ycayru
HacTynuna no npuynHe:
® HeKoppeKTHoW paboTbl SFP moaynsa 3aKasuuKa;
® HEeKOpPpPEeKTHOM paboTbl KpoccupoBKkuM B LLOJ nnn KaHana cBA3M, OPraHM30BaHHbIX 3aKa3uMKOM.

7 U3amepeHuns NapameTpoB KauecTBa OCYLLECTBAAKTCA CUCTEMOW MOHUTOPUHTa McnonHutens.
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