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NPUNOMKEHME Ne 2.CRS.4

K [lorosopy
COIMMALLEHUE OB YPOBHE NPEAOCTABJTIEHNA YCIYT
«UserGate Prof Services»
1. MPEAMET COI/IALLEHUSA
1.1. Hactoawee CornaweHune 06 ypoBHe npeaocTaBaeHus ycayr (aanee — CornaweHume) aBaseTca 40KYMeHTOM, GUKCUPYOLWUM

,ﬂ,OCTyI'IHOCTb yCl'IyFVI, a TaKXXe ue/sieBble KONNYeCTBEHHbIE N KaYeCTBEHHbIE XapPaKTeEPUCTUKU NpenoCcTaBieHnA yCl'IyF.

1.2. 3aKa3umK NpouMHGOPMUPOBAH M COMNACeH C Tem, YTO B OTHOWeHUM CepBuca MO MOAK/IOYEHUIO CPEACTB MEKCETEBOro
3KpaHUpoBaHUA (6a30Bas HACTPOMiKa MEXKCETEBbIX 3KPAHOB) He MpumMeHstoTcsA ycnosua ObLwero cornalweHuns o6 yposHe
npeAoCcTaBAeHUA YCIyr, KOTOPble ONKCLIBAOT YPOBHM NpeocTaBaeHus Yeayr no [lorosopy, KomneHcaumum 3a HecobnoaeHve
JocTynHocTu Yenyr, nopaaok o6paboTky 3anpocoB 3aKa3umnKa, a TakKe MHble CBA3aHHbIe C OKasaHuem Ycayr Bonpochl.

2. TEXHUYECKAA NOAAEPHKKA YCNVr

2.1. CepBVIC no nogaepKe cpeacrts MeXXCeTeBoro sKpaHMpPoBaHUA YCTaHOB/IEHbI Cieayoune Lenesble NoKasaTtenun TEXHUYECKOM

noanepXKu:
Tabn.l. Pexxum npegoctaBneHuns Yenyr
Maker Ycnyr PeXXUM TeXHUUYECKOW NoAAEPIKKU
«Standard»
«Standard +» 24x7x365(6) — 24 yaca B CyTKH, 7 AHel B Heaento,
«Pro» 365(6) aHelt B roay
«Pro +»
9x5 — ¢ 09:00 go 18:00 (N0 MOCKOBCKOMY BpemeHM)
«Base» C MoHeAeNbHUKA NO MATHULY 33 WUCKAIOYEHUEM
BbIXOAHbIX U NPa3AHUYHbIX Hepabounx aHen
3. LUENEBbIE 3SHAYEHUA NOKA3ATENIEN TEXHUYECKOM NoAAEPXKHN
3.1. Llenesble nokasatenn nNo MakcumanbHOMy BpemeHu peakumm v BpemeHu pelleHMA NPUMEHAITCA B COOTBETCTBUM CO

3HaYeHMAMM, YKaszaHHbIMM B Tabamue 2:
Tabn. 2. Bpema peakumu 1 Bpems peweHus

Bpems peakuuu Bpems pewieHus .
Makert Ycnyr Tun Mpuopurter (1) (1) PeXXum TexHu4ecKou noaaepiKku
u. u.
KpuTnuHbIn 0.25 12
BbICOKUIA 0.25 16 9x5 — ¢ 09:00 a0 18:00 (No MOCKOBCKOMY
Base - BPEMEHMU) C MOHeAENbHUKA NO NATHULLY,
33 WUCK/IOYEHWEM  BbIXOAHbIX U
Cpeammii 0.25 52 NpasAHUYHbIX Hepabouunx aHel.
KpuTnuHbIn 0.25 6
BbICOKMI 0.25 8 24x7 — KpyriocyTtoyHo B pabouve u
Standard NHUMpeHT '
BbIXOAHbIE (NPa3gHUYHBIE) AHU.
CpeaHuit 0.25 12
KpuTnuHbIn 0.25 6
BbICOKMM 0.25 8 24x7 — KpyrnocytouyHo B pabouve u
Standard + NHUMpeHT
BbIXOAHbIE (NPa3gHUYHbIE) AHU.
CpeaHui 0.25 12
KpuTnuHbIn 0.25 5
24x7 — KpyrnocytouyHo B pabouve u
Pro NHUMpeHT Bbicokui 0.25 6 Py Y P
BbIXOAHbIE (NPa3gHUYHbIE) AHU.
CpeaHui 0.25 8
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3.2.

3.3.

3.4.

4.1.

5.1

KpuTnuHbIn 0.25 5

24x7 — KpyrnocytoyHo B pabouve w

Pro + NHUMpeHT BbicoKui 0.25 6
BbIXOAHbIE (NPa3gHUYHbIE) AHU.

CpeaHui 0.25 8

Bpems Ha ncnonHeHve obpallleHnid yKa3aHo B paboumnx Yacax.

MopAfoK KOMMYHMKAUMI Mexay 3akasunmkom v McnonHutenem onucaH B pasgene 7 Ob6uwero cornaweHus o6 yposHe
npegocTasieHna Yeayr.

KoHTakTbl MapTHepa:

o TenedoH: + 7 (495) 269-26-07.

e E-mail: support@angarasecurity.ru.

e Cucrema camoobcnykusaHus Service Desk MapTHepa: https://support.angarasecurity.ru/.

Mo kaxgomy Ob6palteHuto McnonHWTenem co3gaeTca KapTouka, KOTopas A0/MKHA CoAepKaTb Cneaytollyo MHGOPMaLLMIo:
bamunusa, MMs, OTYECTBO NO/b30BaTENS, KOHTAKTHbLIN HoMep TenedoHa, aapec 31eKTPOHHOM NOYTbl, KPAaTKOe OMUCcaHUe CyTH
BOMpOCa, AaTa U Bpems noctynneHus ObpalleHun, AaTa U Bpema 3aBeaeHuns ObpalleHus.

4. KOMIMEHCALUWUMN 3A HAPYLLEHUE COMNALUEHNA

CornalweHnem NpeaycMoTpeHbl CefyloLLme pasmepbl KOMNeHcaLmi 3aKkasumky:

Tabn. 4. KomneHcaumu 3a HapyLueHue LeneBblx nokasatenemn

Aona O6pawieHnit C HapyLueHnem

o Pasmep komneHcauuun
BPEeMEHHbIX OrpaHU4YeHumn

MeHee 95% KomneHcauma He npeaoctaBaseTca

Bonee 95% 10% ot ctoumocTu Ycnyru 3a OTHeTHbIV Nepurog,

5. OrPAHMYEHMA

B cnyyae HeBO3MOXKHOCTM pa3peLunTb MHUMAEHT B CBA3M C HEKOpPeKTHOW paboToli MO UserGate 1 ackanaLmm ero Ha CTOPOHy
npasoobnagatens MO, cpokM No ycTpaHeHuto WMHUMAeHTa MoOryT ObiTb yBeNMYeHbl B COOTBETCTBMM CO CPOKamM,
ycTaHoB/IeHHbIMK NpaBoobnaaatenem MO B ero cobcTBEHHOM cornalueHun 06 ypoBHe ob6cnykuBaHua. B cnyyae ysenmyeHus
CPOKOB ycTpaHeHus MHumaeHTa npasoobnagatenem NO UcnonHutenb 06a3aH yBeAOMUTL 06 3TOM 3aKasumKa.
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