1.1.

1.2

2.1.

3.1

cloud.ru

000 «O6nauHble TexHonornm» / Cloud.ru LLC B

info@cloud.ru / +7 (495) 260-10-82 / https://cloud.ru Bepcua 250324

NPUNOKEHUE Ne 2.VMW.7
K [lorosopy

COIMNALLEHME OB YPOBHE NPEAOCTABJIEHUA YC/IYTU

1.

«ApeHaa USB-noptos»

ANPEAMET COMNALUEHNA

Hacrosuiee CornaweHune o6 ypoBHe nNpeaocTaBaeHun ycayr (aanee — CornalleHve) ABAseTcA JOKYMEHTOM, GUKCUPYIOLWMM
[JocTynHocTb Ycnyru, a TakKe LenieBble KONUYECTBEHHbIE U KaYeCTBEHHbIe XapaKTePUCTUKM NPeAoCcTaBAeHNUs YCayru.

B CNy4yae HeCcoOoTBeTCTBUA d)aKTVILleCKVI M3MEPEHHbIX NapaMeTpoB AMaMNa3OHamM LeneBbixX n0Ka3aTeneﬁ, YCnyra c4ynTaeTcAa
HeCOOTBeTCTBy}OLLI‘eVI rapaHTMPOBAaHHOMY YPOBHIO Ka4ecCTBa, 4YTO DaéT 33Ka3‘-ll4Ky npaBo Ha Nojay4yeHne KomneHcauun.

2. TEXHUYECKAA NOAAEPHKKA YCNYTU

Mpy BO3HUKHOBEHWM Y 3aKa3uMKa TEXHUYECKOW UM MHOW Npobaembl Npu noTpebaeHun Yenyru nposeaeHmmn VicnonHutenem
PernameHTHbIX UM ABapuUIiHO-BOCCTaHOBUTEbHBIX PaboT, NpescTaBuTeNb 3aKasumka U McnonHuTeNb B3anMOAENCTBYIOT B
COOTBeTCTBUM C ycnoBuamm ObLero cornawieHun o6 ypoBHe npefocTaBaeHuns Yenyr.

3. LLENEBbIE 3HAYEHWNA NOKA3ATE/NENA TEXHUYECKOM NOAAEPKKMU

[na Ycnyrn yctaHasamBatoTcs ocobble ueneble 3HaYeHus no obpaboTke ObpalleHnit 3akasumnka (Tabaumua 1).

Tabauua 1. Lienesble nokasatenu no obpabotke O6paLLeHnit

Tun

IIpuopurer

Bpems
peaknun

(1.)

Bpems
BOCCTAHOBJIE
Hus (4.)

OxHoO npeaocTaBJICHUs CepBUCA

UHumnpeHT

KpuTnuHbin

0,25

8

Bbicokuii

0,25

16

24%*7 - KpyrnoCyTOYHO B paboumne 1 BbIXOAHbIE (NPa3gHUYHbIE) AHU

CpegHui

0,25

24

9*5 - ¢ 09:00 £o 18:00 (MO MOCKOBCKOMY BPEMEHM) C MOHEAENbHUKA
No NATHWLY, 338 UCKNHOYEHUEM BbIXOAHbIX M NPA3AHUYHbIX AHEN,
ycTaHOBNEHHbIX [paBuTenbcTBom Poccuiickolt depepauuu.

3anpoc Ha
obcnykmBaHue

Bbicokuii

0,25

48

CpegHui

0,25

72

9*5 - ¢ 09:00 £o 18:00 (MO MOCKOBCKOMY BPEMEHM) C MOHEAENbHUKA
No NATHWLY, 338 UCKNHOYEHUEM BbIXOAHbIX U NPA3AHUYHbIX AHEN,
ycTaHOBNEHHbIX [paBuTenscTtBom Poccuiickolt depepauuu.

3anpoc Ha
n3meHeHue

He npumeHumo

Mo cornacoBaHuio CTOPOH
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4. NPOBEAEHUE PEF/IAMEHTHbIX U ABAPUIAHO-BOCCTAHOBUTE/IbHbIX PABOT

MpoBeaeHWe PernameHTHbIX U ABapUIMHO-BOCCTAHOBUTENbHBLIX PAabOT OCYLLECTBAAETCA B COOTBETCTBMM C YC/NOBUAMU U
NopsALKOM, yCTaHOB/IEHHbIMM B N. 6.4. ObLLero cornaweHun 06 ypoBHe NpeAocTaBaeHns Ycayr.

5. AOCTYNHOCTb YCNYTU

B Tabauue 2 npusBeaeHbl Nokasatenun octynHocTu Yenyru:

Tabn. 2. NMokasatenun [JocTynHocTh Ycayru

HaumeHoBaHue Ycnyru AoctynHocTb Ycnyru B rog, %

ApeHaa USB-nopTtos 99,9%

B pacuet [locTynHocTM Ycnyrv BKAoUYaeTca Bpems He4oCcTynHOCTM No MHumaeHTam nproputeta « KpUTUUHBIA» U « BbICOKMINY,
KOTOpble MPOU30LWAM NO BUHE McnoaHuTens.

Bpems HeLOCTYNHOCTU YCAyrv, KOTOPOe NPUXOAUTCA Ha Nepuoa NpoBeseHus PernameHTHbIX paboT, He BK/HOYaeTcs B pacyeT
[HoctynHocTv Ycnyrn npu ycnosum cobntofeHus McnonHutenem AonNycTUMOM CYMMapHOW MNPOAOIKUTENbHOCTU U
WHTEPBasoB NepepbiBOB, U MHPOPMMPOBAHMUA 3aKasumnKa B Npeaenax BpeMeHHbIX napametpos 13 n.4.1. CornaleHus.

6. KOMMNEHCALMA 3A HAPYLUEHUE COTNNALLEHUA
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6.1. CornaweHvem npeaycMoTpeHbl cheayrouime pasmepbl KOMNeHCaumMn 3a HapylweHue LeneBbiX nokasarenem ﬂOCTyI‘IHOCTM

Yenyru (Tabnaumua 3):

Tabn. 3. Paamep KomneHcaumm 3a OTYETHbIN Nepuos,

AoctynHocTb Ycnyru 3a OTYETHDbIN Bpemsa Healc.)crynvuocm Ycnyru 3a T T

nepvog OTYETHbIW Nepuopa

>299,9% PaBHO nnn meHee 43 MUHYT KomneHcauma He npeaoctasaseTca
<99,85 % Bonee 1 yaca 5 muHyt 5% oT ctoumocTtun Yenyru

<99,7% Bbonee 2 yacos 10 MuMHYT 10% ot ctoumocTn Yenyrn

<99,55% Bbonee 3 yacos 15 MuHyT 20% oT ctoumocTtu Yeayru

<99,25% Bbonee 5 4yacos 26 MuUHYT 30% ot ctoumocTtu Yeayru

<99,0% Bbonee 7 yacos 18 muHyT 50% ot ctonmocTtu Yeayru

<98,0% bonee 14 yacos 36 MUHYT 75% ot ctonmocTtu Yeayru

<97,0% Bonee 21 vaca 54 muHyT 100% oT ctoumocTtun Yeayru

7. HEAOCTYMHOCTb U AEFPALALIMA YCIYTU

Tabn. 4. Onpepenexve HegoctynHocTu v Jerpagauun Yeayrm

OnpepeneHune HepoctynHoctn Yenyru

OnpepeneHue [erpapauunu Yenyru

HepoctynHocte UBS ycTpolicTBa Yepes BblAeNEHHbIN ceTeBOM

HapyleHvne napameTpoB KauyecTsa,
HactoAwero CornaweHna wu [MMpunoxeHua Neo

YCTaHOBAEHHbIX B M.
1. VMW.3.1. Kk

7.1.

N [orosopy?.
KaHan; U3MepeHUA OCYLLECTBNAIOTCA CUCTEMOW MOHUTOPUHIA
Ucnonnutens. .
HepocTtynHoCTb 04HOr0 AN Heckonbkux USB-ycTponcTs.
7.1. HapyweHune napameTpoB KadyecTBa sBnsetca [erpagaument Ycnyru. [onycTumoe 3HayeHWe - cpefHee 3HayeHue, He

npeBsbillatoLLee 3aiePHKKY Ha ceTu Ao USB-ycTpoiicTea He 6osee 30 Mc., NO JaHHbIM CUCTEMbBI MOHUTOPUHIA UcnonHutens.

7.2. Ona cnyvaes HepgocTynHocTM USB-ycTpoiicTBa, pasmep KOMMNEHcauun 3a HapylleHue LieneBblX nokasartenein [ocTynHocTu
Ycnyru paccumTbiBaeTca NponopLmoHanbHo 06bemy USB-ycTpoIMCTB, NOAKNOUYEHHbIX 33Ka3UMKOM B KOHEUYHble cucTembl\BM,
OTHOCUTENbHO 06LEero o6bema 3aKasaHHbIX PeCypCcoB.

1 U3amepeHna NnapaMeTpoB KayecTBa OCYLLECTBAAIOTCA CUCTEMON MOHUTOPUHIA McnonHutens.
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