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COI/IALLIEHVE OB YPOBHE MPELOCTAB/IEHWA
YCNYIM «BUPTYA/IbHBIN IO, C GPU»

1. NPEAMET COMNALLUEHMA

Hacroswee CornatueHne o6 ypoBHe npeaocTasneHus ycayr (aanee — CornalieHve) aaseTcs SOKYMEHTOM, GUKCUPYIOWMM
[LlocTynHOCTb YCAyru, a TaksKe LieNieBble KONMYECTBEHHbIE U KaueCTBEHHbIE XapaKTePUCTUKK NpefocTaBAeHuns Yeayru.
B c/lyuae HeCOOTBETCTBMA BaKTUYECKWU W3MEpPEeHHbIX NapameTpoB AManasoHam LeNesblx nokasatenen Ycayra cuuraercs
HECOOTBETCTBYIOLEH rapaHTUPOBAHHOMY YPOBHIO KauecTBa, YTo A3ET 3aKasumKy NpaBo Ha NoNyYeHre KOMNeHCaLum.

YpoBeHb NpeaocTasieHns Yeayr pacnpocTpaHAeTcs Ha tobble BUpTyanbHble MalLMHbI, CO34aHHbIe B paMKax YCayru.
2.  TEXHWYECKAA NOAAEPXKKA YCNYrun

Mpu BO3HUKHOBEHMM Y 3aKa3umKa TEXHUYECKOM UAW MHOW Npobiembl Npu noTpebaeHuun Yeayru, nposeseHnn UcnonHutenem
PernameHTHbIX MAW ABapUitHO-BOCCTaHOBUTENbHBIX PABOT, NpeAcTaBUTENb 3aKasunKa U UcnonHUTeNb B3aUMOAENCTBYIOT B
COOTBETCTBUM C ycaoBUAMM OBLLEro cornallenuns o6 ypoBHe NpesocTaBaeHns Yeayr.

3. LENEBBIE 3HAYEHWA NOKA3ATE/IEW TEXHUYECKOM NOAAEPKKN

CornacHo n. 5.1. O6wero cornaweHna 06 ypoBHe NpefoCTaBAeHUs YCAYT YCTaHABAMBALOTCA OCOBble Lenesble 3HaYeHUs
nokasarenei TEXHU4ECKOW NOAAEPKKU AnsA Yenyru (Tabavua 1):

Tabn. 1. Lienesble 3HaueHNA NOKasaTeNeit TEXHUYECKON NOAAEPKKM

Bpemsa
Bpems pewenna -
Tun Mpuoputer peakuum (pa6. u.) PeXXUM TeXHMYECKoit NoaAepKU
(MuHyT) [Hth
KpuTuanbiii 15 16 24x7 - KPYrNOCYTOYHO B paboune U BbIXOAHbIE
i npasAHuYHble) AHK.
MHumaeHT Bbicokuit 15 24 (npasp| ) A
Cpeanuin 15 32 9x5 — ¢ 09:00 go 18:00 (no MockoBcKomy
— BpEMeHM) C NOoHeAeNbHUKA MO MATHWLY 3a
Bbicokuit 15 24
3O MCKAIO BbIXOAHbIX M MPa3AHMYHbIX
Cpeanuin 15 48 Hepabounx aHelt
He
3HK - - Mo cornacosaHuto CTopoH
NpUMeHNMo

4. NPOBEAEHME PETTAMEHTHBIX U ABAPUHO-BOCCTAHOBUTE/IbHBIX PABOT

MposeseHue PernameHTHbIX U ABapUIHO-BOCCTAHOBUTE/NbHBIX PABOT OCYLLECTBAAETCA B COOTBETCTBUM C YCNOBUAMMU U
NOPALKOM, YCTaHOBAEHHbIMM B M. 6.4. OBLuero cornawerus o6 yposHe NpeAocTasneHus Yeayr.

5. [OCTYNHOCTb YCNYTU

LieneBble (rapaHTMpOBaHHbIe) 3HaueHUA JocTynHOCTM Yeayri npuseseHsl B Tabnp:

Tabn. 2. Nokasatenu JoctynHoctu Yenyrn

HaumeHnosanue Ycnyru AoctynHocTb Yenyru B rog, %

BupTyanbHbiit LOJ ¢ GPU 99,9

Mpu BoccTaHoBAEHUM [JOCTYNHOCTM YCAyr MOMKET MPOM30UTM CMEHa MAEHTUGUKALMOHHOMO Homepa ycTpoiictBa GPU
(rpaduyeckoro yckoputens), Mpu 3TOM TEXHUYECKME XapakTepucTukm GPU octatotes npexHumu. [pu  cmeHe
MAEHTUOUKALMOHHOMO HOoMepa McnonHuTtens 06s3yeTca yBeAOMUTL 3aKasuuKa O CMeHe UAEHTUPUKALMOHHOrO Homepa
3N1EKTPOHHBIM MMCbMOM Ha aApec 3aKasumKa B paMmKax OTKpbIToro O6palLeHus No BoCCTaHOBAEHUIO loCTynHOCTH Yeyru.

B pacyet [ocTynHocTv Ycayru BrAtovaeTca Bpema HeaoCTynHOCTM no UHUMAEHTaM ypOBHA «KPUTUYHBIN» U «BbICOKMII»,
KOTOpble NPOU3OLLAM NO BUHE McnonHuTens.

Bpems HeOCTYNHOCTH YCAYTU, KOTOPOE MPUXOAMUTCA Ha NEPUOA NPOBEAEHNA PerameHTHbIX PaboT, He BKNIOYAETCA B pacyeT
JlocTynHocTM Yeayr npu ycnoBun cobaoaeHus UCnonaHUTenem LONyCTUMOM CYMMApHOM MPOAO/KUTENBHOCTU U
MHTEPBANOB NepepbIBOB, M MHPOPMUPOBaAHMA 3aKasumMKa B Npesenax BpeMeHHbIX napameTpos 13 n.4.1 CornalieHus.

6. KOMMEHCALIMA 3A HAPYLUEHUE COTNIALLEHUA
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CornalweHnem npesycMOTPEHbI CNeAyloWwMe pasmepbl KOMMNEHCAUMM 3aKasuuKy 3a HapyleHWe LEeNeBblx nokasartenei
[HoctynHoctu Yenyru (Tabauvua 3):

Tabn. 3. Paamep komneHcauum 3a OTYETHBIN Nepuos

o
A c‘ry|-"|Hocrvh Yenyru 3a Bpema ue,q?cwrlnoc‘m Ycnyru 3a P (G T
OTYETHBIV Nepuoa, OT4YéTHBIN Nepuoa,
299,9% PaBHO nnn meHee 43 MUHYT KomneHcauua He npeaocTasnaeTca
<99,9% Bonee 43 muHyT 5% oT cToumocTu Yenyrn
<99,0 % bonee 7 yacos 18 MUHyT 10% ot cToumocTn Yenyru
<98,0% bonee 14 yacos 36 MUHYT 20% ot ctoumoctu Yenyrn
<97,0% Bonee 21 yaca 54 muHyT 30% ot cToumocTyn Yenyrm
<96,0 % bonee 29 yacos 13 MUHYT 50% ot cToumocTyn Yenyrn
<95,0% Bonee 36 yaco 31 MUHYTbI 75% ot ctoumocTu Yenyrn
<94,0% Bonee 43 yacos 49 MUHyT 100% ot cTtoumocTun Yenyrn
7. HEAOCTYNHOCTb U AETPAOALUMA YCNYTU
Tabn. 4. Onpepenexune HepgoctynHoctv v ferpagauum Yenyru
Onp Hepocty Yenyrn Onpepaenenne flerpagauunm Yenyru

HapylweHne napameTpoB KauyecTsa, YCTaHOB/EHHbIX B pasjene
«Ba3oBas GYHKLMOHANbHOCTb M MeTPUKKM Yeayru» Mpunoxenus Ne 1.
HefoCTynHOCTb  BbIMMCAUTENbHBIX  pecypcoB W pecypcos | VMW.1.3 k [jorosopy?.

XPaHEeHWA AaHHbIX B COCTaBe BbIAENEHHOMO 3aKasuuKy nyna,
npuBeAwWwan K HeAOCTYNHOCTM BCEX WAM 4YacTW BUPTyanbHbix | MoTepa AocTyna K KaBuHeTy ynpaBieHua ANA BCEX WAM YacTn
MaLUKH, 3anyLWeHHbIX 3akasyuKom; N3mepenua | nonb3osateneit (Bkatouas goctyn yepes APl KY).

OCYLLECTBAAIOTCA CUCTEMO MOHUTOPUHIa UcnonHuTtena.
HefocTynHOCTb YacTn GyHKLuMIA KabuHeTa ynpaBaeHua Ans Bcex uam
4acTu nosnb3osatenen (Bkaoyas goctyn yepes AP KY).

HapyweHve napametpos Kadectsa fsnfetca [erpagauneit Ycayrn. [lonycTMoe 3HauyeHWe - CpedHee 3HayeHue Ha
nHTepsane 20 (ABaALATM) MUHYT MO AAHHBIM CUCTEMbI MOHUTOPUHIA McnonHuTens.

[ns cnyqaeB HeQOCTYMHOCTM YacTv GPU KapT pasmep KOMMEHCaLmM 33 HapyleHUe LeneBbix nokasartenei [locTynHocTu
YCAyr4 paccyMTbLIBAETCA MPOMOPLMOHAAbHO 06bEMY PECYPCOB, BbIAENEHHbIX 3aKa3uMKOM AR HeZoCTynHbIX GPU Kapr,
OTHOCUTENBHO 06LLEero obbema 3akasaHHbIX pecypcos GPU.

8. OrPAHMYEHUA

B Ycnyru:

MpepgocTasnenmne goctyna K MO ypoBHA rocTeBoi OnepaLnoHHol cucTembl 1 M0, yCTaHOBNIEHHOTO B FOCTEBOW OMepaLOHHOM
cucteme,

Mcnonb3osaHue 3aka3uMKom COBCTBEHHBIX INLEH3UA/NOANUCOK

He BK/IIOYEHbI:

®  AaMUHUCTPUPOBaHWME;

* licnpassieHne ownbok;

*  KoHCy/bTaLMu No yCTaHOBKe, SKCMJyaTaLmm;

e PelueHre MHUMAEHTOB Yepes cNyBy noaaepk1 BeHaopa;

e O6HoBneHue M0 3akasuuKa.

B c/iyyae UCnonb3oBaHMA 3aKkasumKom COBCTBEHHBIX IMLEH3MIA/NOANMCOK 06a3yeTca yBegomaeHue UcnonHuTens o crapte
MCMO/Ib30BaHMA 3K3emMnIAPoB Takoro MO npu notpebaeHuu Yeayru.

1 3mepeHnA NapameTpoB KauecTBa OCyLeCTBAAKOTCA CUCTEMOI MOHUTOPUHTA UcronHuTens.
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