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COIMALLEHME OB YPOBHE MPEOOCTAB/IEHUA
YCIYTU «BbIAENEHHBIA CEPBEP (BARE METAL)»
1. MNPEAMET COrNNALLEHUA

1.1. Hactosuwee CornaweHune 06 ypoBHe npeaocTaBaeHus yeayr (ganee — CornalueHue) ABAETCA AOKYMEHTOM, GUKCUPYIOLWMM

ﬂOCTyI’]HOCTb yCﬂyI’M, a TaKXe uefieBble KO/IMYeCTBEHHbIE N KaYeCTBEHHbIe XapaKTepUCTUKKN NpeaocTaB/ieHna yC/'Ier.

1.2. B C/ly4ae HecCcOOTBEeTCTBMA ¢aKTMHeCKM U3MEPEHHbIX MapameTpoB Auana3oHam UeneBblX nokasarenei Vcnyra cyuTaeTca
HECOOTBGTCTBV!OLLI,eﬁ rapaHTMPOBaHHOMY YPOBHIO Ka4yeCTBa, YTO AaeT 38KaSHMKy npaBo Ha Noay4YeHne KomneHcaumu.

2. TEXHUYECKAA NOAAEPXKKA YC/IYTU

2.1. Mpu BO3HUKHOBEHMM Y 3aKa3umKa TEXHUYECKOIM MAW MHOW Npobiembl Npu noTpebaeHnn Yeayru, nposeseHunn UcnonHutenem
PernameHTHbIX MAW ABapUitHO-BOCCTaHOBUTENbHBIX PABoT, NpeacTaBuTENb 3aKasunKa U McnonHUTeNb B3aUMOAECTBYIOT B
COOTBETCTBUM C ycaoBUAMK OBLLEro cornalleHuns o6 ypoBHe npesocTaBaeHns Yeayr.

3. LLENIEBBIE 3HAYEHWUA NOKA3ATE/IEA TEXHUYECKOW NOAAEPKMN

3.1. CornacHo n. 5.1. Obuiero cornaleHna o6 yposHe NpefoCTaBAeHUs YCAYT YCTaHABAMBALOTCA OCOBble LieneBble 3HaYeHUn
nokasarenei TeXHU4ECKOW NoAAePKKU Ansa Yeayru (Tabavua 1):

Tabn. 1. Lienesble 3HaueHNA NoKasaTeneit TeXHUYECKON NOAAEPKKN

Bpema Bpema
Tun Mpuoputer peakuum pewenus PeXXUM TeXHUYECKoi NoaAepKKU
(muHyT) (4acos)
Kputminbiii 15 72! 24x7 — KpyrnocytoyHo B pabouve u
BbICOKMIt 15 120 BbIXOAHbIE (NPa3AHUYHbIE) AHU
UHumnaeHT
Cpepnuin 15 120 9x5 — ¢ 09:00 Ao 18:00 (no mockoBckomy
BPeMeHM) C NoHeae/IbHUKa N0 NATHULY 33
VCKNIOYEHMEM BbIXOAHBIX W NPa3AHNYHbIX
3HO He npumennmo 15 120 Hepaboumx aHeit
4. NPOBEAEHME PEF/TAMEHTHBIX U ABAPUNHO-BOCCTAHOBUTE/IbHbIX PABOT
4.1. I'Ipose,quMe PernameHTHbIX 1 ABapMl‘/‘iHO’BOCCTaHOBMTel'IbeIX pa60T ocyuLecTBnAeTcA B COOTBETCTBMU C YCNOBUAMU U

NOPALAKOM, YCTaHOBAEHHbIMM B . 6.4. O6LUero cornawwerns o6 yposHe NpeAocTaBaeHNs Yeayr.

5. AOCTYNHOCTb YCNYIU

5.1. B Tabs npusesieHbl Nokasatenn floctynHoctu Yenyru: ( Deleted: Ta6nuue
Tab6n. 2. Mokasatenu JocTynHocTn Yeayrn
HaumeHosanue Ycnyrn AoctynHocTb Yenyru B roa, %
Bare Metal 99,9%
5.2 B pacyet JocTynHOCTM YCyrv BKAOYaeTca Bpemsa HeaocTynHoCTM no MHumaeHTam npuoputeTa « KpUTUUHBINY 1 « BbICOKMII»,

KOTOpble Npon3oLWw/in No BUHe WUcnonnutens.

5.3. Bpems HeA0CTYNHOCTM YCAYTY, KOTOPOE MPUXOANTCA Ha Nepuos, NpoBeAeHNA PernameHTHbIX paboT, He BK/KOYaeTCcA B pacyeT
[JoctynHoctn Yenyrv npu ycnoBum cobniofgenus McnonHutenem AonycTUMOM CYMMapHOW MPOAO/MKUTENbHOCTU 1
MHTEepBa/ioB MepepbiBOB, M MHGOPMMPOBAHUA 3aKasuMKa B Mpejesnax BPeMeHHbIX napameTpos M3 n.4.1. Hactoslero
CornaweHwa.

6. KOMMEHCAUMA 3A HAPYLLEHUE COMNALLEHMA

6.1. CornalweHnem npeaycmMoTpeHb! CleAytolMe pasMepbl KOMMEHCALWW 33 HapyLIEHWe LeNeBbIX nokasateneit [octynHoctm
Ycnyru (Tabauvua 3):

Tab6n. 3. Paamep KomneHcauum 3a OTYETHBIN Nepuos

1 Mpy Heo6X0AMMOCTM 3aMeHbI aNNapaTHO! KOMMOHEHTbI BpemMA BoccTaHoseHue MaaTdopmbl coctasnseT 72 (CembaecaT Asa) paboumx vaca.
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JJ.OC!’VTHOC!:.I: Ycnyru 3a Bpemsa HepoctynHoctu Yenyru 3a OTUETHBIN BT TR
OTYETHbIN Nepuos nepvog
299,9% PaBHO unu meHee 43 MUHYT KomneHcauua He npegocTtasnaeTca
<99,9% Bonee 43 muUHyT 5% ot ctoumocty Yenyru
<99,8% Bonee 1 yaca 27 MuHyT 10% ot cToumocTun Yenyrn
<99,5% Bonee 3 yaca 39 MUHYT 20% ot cToumoctn Yenyru
<99,0 % Bonee 7 yacos 18 muHyT 30% oT ctoumoctyn Yenyru
<98,0% Bonee 14 yacos 36 MUHYT 50% oT ctoumocTu Yenyrn
<97,0% Bonee 21 yaca 54 muHyT 75% oT cToumoctn Yenyru
<96,0% Bonee 29 yacos 13 MuHYT 100% ot cToumocTun Yenyrn
7. HEAQOCTYNHOCTb U AErPAAALIUA YCNIYTU
Tab6n. 4. Onpepenexue HegocTynHocTn u erpagaunu Yeayru
O Hepocr Ycnyrn Onpepenenne flerpapauumn Yenyru

WUcnonnutens.

HepoctynHocTb BbiaeneHHOro cepsepa U pecypcos XpaHeHus
AaHHbIX; U3IMEPEHUA OCYLEeCTBAAKOTCA cuctemon MOHUTOPUHIa

HapylweHne napameTpoB KauyecTsa, YCTaHOB/NEHHbIX B pasjene
«ba3oBan GyHKLUMOHANbHOCTb U MeTpuKKM Yeayrny» Mpunosxkenus Ne 1.
VMW.4 k [lorosopy?.

7.1 HapyweHue napameTpos KauyectBa fasnaetca [erpagaumeit Yeayru. [lonycTumoe 3HayeHue - cpefHee 3HayeHue Ha
nHTepsasne 20 (ABaALATM) MUHYT NO AAHHBIM CUCTEMbI MOHUTOPUHIA McnonHuTens.

7.2 [ins cnydaes HeQOCTYMHOCTM YacTW BblgeneHHbIX cepBepos pasmep KOMMEHCALMM 3a HapyLueHue Lenesblx nokasartenei
JLloCTynHOCTM YCAYrn paccunTbiBAETCA NPOMNOPLMOHANBLHO 06BEMY PECYpPCOB, BbIAENEHHbIX 3aKa3uMKOM ANS HEAOCTYMHbIX
BbleNneHHbIX CepBepoB, OTHOCUTE/IbHO 06Lero 06bema 3aKkasaHHbIX Pecypcos.

2 N3mepeHnn NapameTpoB Ka4yecTsa OCyLLECTBAAIOTCA CUCTEMON MOHWUTOPUHIA UcnonHuTens.
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