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NPUNOMKEHME Ne 1.CRS.4.

K [lorosopy
OMUCAHUE N YCNOBWMA NPEAOCTAB/IEHNA YCNYT
«UserGate Prof Services»
1. OBLUAA UHOOPMALMA Y ONMUCAHUE YCNYT
1.1. B pamKax OKasaHuAa Ycayr 3akasuuky npeaocTaBAseTc BO3MOMKHOCTb HACTPOWMKM M MOAAEPKKM CepBuca cpeancts

MeXKCeTeBoro akpaHuposaHua B O6nake Cloud.ru.

1.2. B cocrtaB Ycnyr BKAoYatoTCA:
e CepBsuC MO NOAKNHOYEHNIO CPEACTB MEXKCETEBOrO SKPAaHUPOBaHMA (6a30Bas HACTPOMKA MeKCETEBbIX SKPAHOB);
e CepBWUC N0 NoAAEPKKe CPeLCTB MEXCEeTEBOro IKPAHMPOBAHUA.

1.3. Ycnyru npenoctaBnaoTca 3akasumnky McnonHuTenem coBMecTHo ¢ naptHepom OO0 «AHrapa accuctaHe» (aanee — MapTHep).
2. NOPAOOK AOCTYNA K YCNIYITAM

2.1. [nAa okasaHua yCﬂyI’ 3aKasuumk Hanpasnaert COOTBeTCTBy}OU.I,Mﬁ 3anpocC Ha ee OKa3aHue UcnonHutento. cnonHutens nocne
nony4yeHMA 3anpoca YTO4YHAET COoCTaB OKa3blBaemom YCner. Mo pe3ynbtaTaMm pPacCMOTPEHUA 3anpoca UcnonHutens
VIHd)OpMMpyeT 3aKa3uMKa O rOTOBHOCTM OKasaTb yCﬂyFM, nmbo HanpasnAaetT CBOM YTO4YHAKOWME BONPOCHI, KOTOpPbIE
PacCMaTpmnBatoTCA 3akasunkom. B cnydae, ecnum 3aKa34umK He cornaceH ¢ U3SMeHeHUAMM, npoueaypa cornacosaHMA 3anpoca

nosTopAaeTca.

2.2. Ecnam no pesynbtaTam paccmoTtpeHuna 3anpoca CTOPOHbI COrnacoBann roTOBHOCTb MICNONHUTENA OKas3aTb YCAyrn 3aKasuuky,
To CTOPOHbI NOANUCHIBAIOT COOTBETCTBYHOLLYIO 3aABKYy, Mo ¢dopme, npeasycmoTpeHHoin B MpunoxkeHun Ne Ne 1.CRS.8.A. K
[orosopy.

2.3. [na okasaHua Ycnyr 3akasumnky HeobxoaAMMo noanucaTb aBTOPU3aLMOHHOE MUCbMO, No GopMe, U310KeHHOW B MpunoxkeHun

Ne 1.CRS.8.C. kK [oroBopy, B COOTBETCTBUM C KOTOPbIM 3aKa3uMK AaeT CBOe corjacve Ha nposeaeHue paboT Ha cBoem
060pya0BaHMUM U/MAK B CBOEM BUPTYasibHON MHGPACTPYKTYpeE.

2.4. Mopsafok npegocTaBieHus AocTyna K 060pyA0BaHUIO U/MAK BUPTYanbHON MHOPACTPYKTYpe 3aKasumKa pernameHTupyercs
BHYTPEHHUMM HOPMATUBHbIMU [JOKYMeHTaMM 3aKasuuKa, nepefaya yyeTHbIX 3anucelt 3aKasuMKoOm NpPOM3BOAMUTCA B
COOTBETCTBUM C BHYTPEHHUMMU HOPMATUBHbIMU JOKYMEHTaMM 3aKaszumKa no kKnubepbesonacHocTy.

2.5. 3aKasuumk 06ﬂ3yeTCﬂ obecneymTb BOSMOXKHOCTb KOHTaKTa McnonHUTens ¢ temu COTPyAHUKaMM 3aKa3uuKa, KOTOpPble MOryT
I'IOTpe60BaTbCF| UcnonHutento npu BbINOJIHEHNN CBOUX 06s3aTeNbCTB MO ,ﬂ,OFOBOpy. Takol nepcoHan 3aKa3umKa OonKeH
06ﬂa,ﬂ,aTb AOCTaTOHHOﬁ KBanMd)MKaLI‘Mel‘;I, COOTBETCTBYHOLWMMN HaBblKaMU U OMNbITOM. Ecan Kto-nnbo u3 COTPpyAHUKOB
3aKa3umKa He 6y,u,eT COOTBETCTBOBATb YKa3aHHbIM Tpe6OBaHMﬂM Ha HEO6XOAMMOM YypoBHe, 3aKasumk npeanocTtasuTt
noaxoaAlyr 3ameHy Uan A40NONHUTENbHbIX COTRPYAHUKOB

2.6. UcnonHutens Bnpase He NPUCTyNnaTb K OKa3aHUIO yC/'IyF, a HayaTtble YCner NPUOCTAaHOBUTb B CNy4anaX, KOraa HapyweHue
3aKa3uMKom CBOMX 06si3aHHOCTEN no npeaocCTtaBNeHNU0 UCXOOHbIX AaHHbIX U A0CTYNOB M/M/’IVI no COOTBeTCTByPOLLI‘eﬁ 3anBke
npenaTcTesyeT UCNOJIHEHUIO ,El,orosopa McnonHutenem, a Takxe npu Haan4nmn O6CTOHTel‘IbCTB, o4eBUAHO CBMAETENLCTBYHOLWNX
O TOM, YTO UCNONHEHUE YKa3aHHbIX o0b6s3aHHOCTeN He 6yp,eT npousseneHo B yCTaHOB/’IeHHbIﬁ CPOK.

2.7. 3aKa3umK BNpaBe OTKa3aTbCA OT Ycnyr, odopMIEHHbIX NO cooTBETCTBYIOWEN 3anBKe. OTKas oT Ycayr ocyliectBaseTcs Ha
OCHOBaHWM 3aaBKM Ha OTKa3 oT Ycayr no ¢opme MpunoxkeHuns Ne 1.CRS.8.B. k [lorosopy.

3. COCTAB, YCnoBua U NOPAAOK OKA3SAHUA YCNYT
3.1. CepBUC NO NOAKNIOUYEHUIO CPEACTB MEMKCETEBOro IKpaHUpoBaHUA (6a30Bas HAaCTPOIIKa MeXKCceTeBbIX 3KPaHOB).
3.1.1. CepBuc BKAtOYAET B cebs paboTbl No 6a30B0M HACTPOMKE MEXKCETEBbIX IKPAHOB M CO3A4aHMI0 NAATGOPMbI 418 KOHKPETHU3aLLMK
npasun mexceteBoi 6€30NacHOCTM Ha UCNosb3yemom 060pPYAOBaHUM MEXCETEBOTO 3KPaHWPOBaHUA. Ha AaHHOM 3Tane

Wcnonnutens:

® BbINO/HAET Pa3BepTbiBaHWE BUPTYa/lbHOW MALIMHbLI M3 LWABAOHA C 3TasIOHHBIM 06Pa3OM OMNepaLMOHHOM CUCTEMbI
UserGateOS 6.x, 7.X 1 Bbille HA BbIYNCAUTENIbHbBIX MOLLLHOCTAX 3aKa34mKa;

® [OArOTaB/MBAET 3K3EMMAAP CPEACTB MEKCETEBOrO 3KPAHWPOBAHWA K MEPBUYHOM YCTAHOBKe, HACTPOMKa CeTeBbIX
WHTepdecoB CornacHo agpecHoMy naaHy, NPeoCTaBNEHHbIM 3aKa34yMKOM;

® MPOBOAUT NEPBUYHYIO YCTAHOBKY cucTeMbl UserGateOS, HacTpolika SK3eMnispa CPeAcTBa MEXKCETEBOr0 SKPAaHUPOBaHUA
COF/IacHO KOHOUIypaLun, NpeabABAeHHON 3aKa3unMKom;

®  QKTUBMPYET NNLLEH3UI;

® repenaeT PeKBM3UTbI JOCTYNA K IK3EMNIAPY CPEACTBA MEKCETEBOrO SKPAHMPOBAHUA 3aKasunKy.

3.1.2. Ba3oBas HacTpoOMKa MeXKCeTeBblX 3KPAHOB BKAOYAET B cebA MepBUYHYHO HACTPOMKY ceTeBblX MHTepdencos M npasua

HeobXxoANMbIX AR KOPPEKTHOW paboTbl CPEACTB MEKCETEBOrO SKPAHUPOBAHUA, BKIOYaET B cebs:

®  HacTpOMKy ceTeBOro UHTepdeiica ANA aAMUHUCTPUPOBAHUS;

® [POEKTUPOBAHME CETEBbIX 30H KOHTpOAA (trusted,dmz);

® MoAKnoYeHMe No Beb-uHTepdency n HaCTPoKa y4eTHOM 3anncK agMUHUCTPATOPa;
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3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.2,

3.2.1.

3.2.2.

HaCTPOWKY ceTeBbIX MHTepdENCcoB/W03a No ymondaHuo/ntp-cepsep (Npu Haanumnm);
aKTUBALMIO IMLEH3UN;
HaCTPOWKY NPaBU MEXCETEBOIo 3KpaHa (nat n mapwpyTmsaums) no npuHumny allow or deny;
HacTpoWKy npoduneit agmmHuctpaTopos UG.
pamKkax 6a30BoI HAaCTPOWKM CPEACTB MEKCETEBOrO 3KPAHNPOBAHUA OKa3bIBalOTCA CNeAytolme nakeTbl Yeayr:

o e e o o

1. PassepTbiBaHMe 1 BM UserGate, HacTpoiika Ao 10 ceTeBbix nopTos, Ao 20 npasun ACL, oo 20 npasun NAT

PassepTbiBaHMe 2 BM UserGate B KnactepHoi KoHbuUrypaumm, Hactpovika ao 15 cetesbix noptos, go 30 npasun NAT, o 30
2. npasua ACL n 5o 3-x mogynei (Advanced Threat Protection, Stream Antivirus, Mail Security)

PassepTbiBaHMe 2 BM UserGate B KnactepHoi KoHbuUrypaumm, Hactpoika ao 20 ceteBbix noptos, go 40 npasun NAT, o 50
3. npasua ACL 1 fo 5-x mogynei (Advanced Threat Protection, Stream Antivirus, Mail Security, Management Center, Log Analyzer)

PassepTbiBaHWe 2 BM UserGate B KnactepHol KoHbUrypaumm, HacTpoika ao 20 cetesblx noptos, go 100 npasun NAT, ao 100
4. npasua ACL 1 fo 5-x mogynei (Advanced Threat Protection, Stream Antivirus, Mail Security, Management Center, Log Analyzer)

PassepTbiBaHMe 2 BM UserGate B KnactepHol KoHbUrypaumm, HacTpoika ao 20 cetesblx noptos, Ao 200 npasun NAT, ao 200
5. npasua ACL 1 fo 5-x mogynei (Advanced Threat Protection, Stream Antivirus, Mail Security, Management Center, Log Analyzer)

PassepTbiBaHMe 2 BM UserGate B KnactepHol KoHbUrypaumm, HacTpoika ao 20 cetesbix noptos, go 300 npasun NAT, ao 300
6. npasua ACL 1 fo 5-x mogynei (Advanced Threat Protection, Stream Antivirus, Mail Security, Management Center, Log Analyzer)

PassepTbiBaHMe 2 BM UserGate B KnactepHol KoHbUrypaumm, HacTpoika fo 20 cetesblx noptos, Ao 400 npasun NAT, ao 400
7. npasua ACL 1 fo 5-x mogynei (Advanced Threat Protection, Stream Antivirus, Mail Security, Management Center, Log Analyzer)

PassepTbiBaHMe 2 BM UserGate B KnactepHol KoHbUrypaumm, HacTpoika fo 20 cetesblx noptos, Ao 500 npasun NAT, ao 500
8. npasua ACL 1 fo 5-x mogynei (Advanced Threat Protection, Stream Antivirus, Mail Security, Management Center, Log Analyzer)

PassepTbiBaHMe 2 BM UserGate B KnactepHol KoHbUrypaumm, HacTpoika ao 20 cetesblx noptos, Ao 600 npasun NAT, ao 600
9. npasua ACL 1 fo 5-x mogynei (Advanced Threat Protection, Stream Antivirus, Mail Security, Management Center, Log Analyzer)

PassepTbiBaHMe 2 BM UserGate B KnactepHol KoHbuUrypaumm, HacTpoika ao 20 cetesblx noptos, go 700 npasun NAT, ao 700
10. npasua ACL 1 fo 5-x mogynei (Advanced Threat Protection, Stream Antivirus, Mail Security, Management Center, Log Analyzer)

Pa3BepTbiBaHWeE CPEeACTB MEXKCETEBOIO SKPAHUPOBAHUA UCNONHUTEND NPOBOAMT Ha cieaytowmx Naatdopmax:

e ENT - cuctema BupTyanusaumm Ha 6aze VMWare vCloud Director;

e ADV - cuctema BupTyanmsaumm Ha 6ase HUAWEI FusionSphere.

Bce HeobxoanMmble cpeacTBa, BKAOYatoWme ob6opyaoBaHMe, NporpammHoe obecneveHune 1 pacxofHble MaTepUasbl, a TakKe
NNUEH3UK, HeobxoAMMble ANA OKasaHWA YCyr, 40NXKHbI ObITb NPefoCTaBNeHbl 3aKa34YMKOM.

ba3oBas HacTpoiKa MeXCeTeBblX SKPAHOB OCYLLECTBAAETCA Ha TEXHONOrMYECKoW nowaake 3aKasumka MnocpescTBOM
yAaNeHHOro A0CTyna, NpefocTaB/eHHOro 3aKasyMKOM. 3aKasuuK OOJIKEeH npefocTaButb gocTyn lapTHepy K KoHconwu
ynpasneHua naatoopmont BupTyanmsaummn VMWare vCloud Director uan HUAWEI FusionSphere gns co3gaHuna n HacTponku
BMPTYanbHOW MawuHbl ¢ MO UserGate, obecneunts AOCTYN CO3AaHUA, USMEHEHUA NAapaMeTpoB BUPTYaNbHOM MalUWHbI, K
KOHCONW BMPTYasIbHON MALLUMHbI, BO3SMOXHOCTb MOHTUPOBaHUA WabaoHoB OC n3 6UGAMOTEKM, HA3HAYEHUA MYBANYHBIX ip
afipecoB U3 nyna, AOCTYMNHOro B TeHaHTe 3aKasumnka n obecneunTb AocTyn A4aa MapTHepa K BUPTyanbHOM MHPPACTPYKType ns
ceTn UHTepHET TONIbKO K BUPTYaNbHbIM MalUMHAM, Ha KOTOpbIX ByayT NpoBoauTbcA paboTbl MO HACTPOWKe, OCTanbHble
BMPTYa/ibHble MaLUWHbI, HE33a4eNCTBOBAHHbIE B OKa3aHWUM YCAYr AOMKHbI ObITb CKPbITbI NOAUTUKAMKM JOCTYNa.

CepBuc NO NOAAEPIKKE CPeACTB MEKCETEBOTO SKPAaHUPOBAHMSA.

CepBuc OKasblBaeTcAs nocne npoBeaeHMs 6a30BON HACTPOMKM CPEACTB MEMCETEBOro 3KPaHMPOBAHMA M HanpaBneH Ha
AOMUHUCTPUPOBAHME YXKE BBEAEHHbIX B 3KCM/IyaTaLMIO CPEeACTB MEXCETeBOro 3SKpaHupoBaHuWA. Ha paHHom 3Tane
UcnonHutens:

NPOBOAUT MapLpPyTU3aLMIO N GUAbTPaUMA TpaduKa;

OCYLLECTBAAET YpaBAeHUEe YYETHbIMU 3aNUCAMMU NOb30BaTENEN;

npeaocTaBAseT TEXHONOMMIO aHaNN3a COAEPKUMOro TpaduKa;

npeaocTaBAAET 3alnUTy OT CETEBbIX aTak;

OCYyLEeCTBAAET Ny6ANKaLMIO PeCYpPCOoB;

OKasblBaeT [NocTpoeHme BUPTYasIbHbIX YaCTHbIX CeTeM;

OCYLLEeCTBAAET yrnpaBneHue NPOonyCKHOW CNOCOBHOCTLIO KaHaNoB CBA3Y;

npeaocTaBAAeT MOHUTOPUHT U pearupoBaHue;

HanpaB/AET }KypPHasbl U OTYETHI.

UcnonHuteno obecneumBaeT CTaLMOHAPHYIO Tpynny TeXHWYECKOW MOALEPKKM MO aAMUHUCTPUPOBAHUIO CpeacTs
MEXKCEeTEBOro 3KPaHUPOBAHMA MO/Ib30BATENEN, @ TAKXKEe NO KOHCY/NbTAaLMOHHOM NOAAEP)KKE, B pamKax NpuobpeTeHHbIX
NoNb30BaTENAMM MNAKETOB:

MakeT «Base» (8o 10-T1 obpaLLeHnii B mecau)

Maket «Standard» (8o 50-T1 obpaleHnii B mecau)

Maket «Standard +» (8o 100 obpatueHnii B mecau)

MakeT «Pro» (8o 200 o6palyeHunit B mecsaL)

A Rl Rl

MakeT «Pro +» (80 300 o6palyeHunin B mecaL)
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3.2.3. OnucaHue nepeyHa Ycnyr, BXOSALLMX B NAaKeTbl N0 NOAAEPKKe npuseaeHo B Tabn.l:

Tab6n.1. MepeueHb Ycayr, OKasbiBaeMbiX B paMKax TEXHUYECKON NOAAEPIKKN

Ne n/n | | Base | Standard u Standard + Pro u Pro +
Mapupytusauma n punbrpaums Tpapuka
Hactpoika DNAT ans yaaneHHoro
agMmuHucTpuposanua UG n gocTtyna K

1 . . .
BHYTPEHHUM cepBMcam, NybanKyembim
Hapyxy

5 HaCTp?ﬁKa NOAK/MNOYEHUA K HECKOIbKUM . . .
nposangepam

3 HacTtpoitka BupTyanbHoro . . .
mapupytusatopa/policy-based routing/nat

4. HacTpoiika 3awwuTbl oT cnypuHra . . .

YnpasneHue yyeTHbIMM 3aNUCAMU Nonb3oBaTenem

5. Hactpoika npasun ¢puabTpauumn KOHTeHTa . . .
HacTtpoitka cepsepoB 1 npodunen . .

6. aBTOPM3aL MK Nosnb3oBaTeNel Ans AoCTyna B .
WNHTEPHET

7. HacTtpoiika npoKkcu-cepsepa ° °

HacTpoika KOHTPOAA NPUNONKEHWUN
(6enble/yepHblie cnnUcKM)

HacTtpoitka npoduneit nHcnekuuu
SSL/TLS/SSH Tpaduka (pacwmdposka
3awndpoBaHHoOro TpadurKa AN aHanusa Ha
npeamet 6e3onacHoOCTM)

HacTpoitka pasrpaHuyeHuns goctyna K web-

10. . .
pecypcam
TexHONOrMA aHaaAU3a cogepxumoro Tpadpuka
11. HacTpoiika cuctembl o6Hapy»eHus atak (COB)
12. HacTtpoitka 3awutbl ot DOS-aTak | .
3aluTa ot ceTeBbIX aTaK
13. HacTpoiika npasun ny6avkauum HTTPS .
pecypcoB € NOMOLLBIO reverse-npoKcu
14, HacTpoiika npaBu 3aLWMTbl NOYTOBOIO .
TpaduKa
15. HacTpoiika 6anaHCMpOBLIMKA Harpy3Ku .

My6ankauusa pecypcos
Ha ocHoBe cpescTBa MeXCeTeBOro
3KPaHMPOBaHWUA BO3MOXKHa 6e3onacHas
ny6MKaLma pecypcos U CEPBUCOB
16. KOPNOPaTUBHOIO NOpTana v PasnndHbIX .
BHYTPEHHMUX cucTeM, Takmx Kak CRM, ERP, a
Takxe ana obecneyeHns goctyna K
onpeaeneHHbim dbainam, HaXo4ALMMCA Ha
BHYTPEHHUX CepBepax

17. Hactpoitka npasun VPN .
YnpasneHue NponycKHOW cNoCO6HOCTbIO KaHANOB CBA3N
MHTEpHEeT-WAI03 ANA KOHTPOAA AoCTyna B
MIHTEPHET Ha OCHOBE CPEACTBAa MEXKCETEBOTO
3KpPaHMPOBaHWUA 0becneynBaeT KOHTPONb
paboTbl BE6-NPUIOKEHUI U fOCTyNa B
MHTEPHET C NOMOLLbIO CO34aHUA NPaBu,
18. OCHOBAHHbIX HA NEPCOHANN3UPOBAHHOM .
noinUTUKe, YTo obecneumnsaet
PasHOYpOBHEBbI JOCTYN K CETEBbIM
pecypcam v No3BoNseT pacnpeaenaTb
LUMPUHY KaHaNa MeXAy PasiuyHbiMu
NPUNOKEHNAMM U CEPBMCAMM
Hactpoiika npasua nponyckHoMn
19. cnocobHocTu KaHanoB QoS (quality of .
service)
MOHWUTOPUHT U pearnpoBaHune
20. MOHWUTOPUHT 1 pearnpoBaHue Ha .
BO3HMKalOLWMeE CObbITUA (MHUUAEHTbI).
YKypHanbl n otyeTbl

21 BeaeHue )ypHanos 1 GopMmuposaHue .
) oT4YeToB
3.3. MoapepKKka CpPeacTB MEKCEeTEBOrO 3IKPAaHMPOBAHWUA OCYLLECTBAAETCA Ha TEXHO/MOMMYEecKor naolwaake 3akasuumka

nocpeacTBOM yAaNeHHOro AOCTyna, NpefoCcTaBieHHOro 3akasunkom. 3aKasymKk AOMKeH NpefocTaBuTb AocTyn MapTHepy K
KOHCOAM ynipasneHua nnatdopmolii BupTyanusaumm VMWare vCloud Director unmu HUAWEI FusionSphere ans okasaHus ycnyr
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3.4.

3.5

3.6.
3.7.

3.8.

4.1.

4.2.

4.3.

5.1

5.1.1.

5.2.

5.2.1.

5.3.

5.4.

5.5.

No TEXHWYECKOM Noaaep»Ke BUPTyanbHOM MalwuHbl ¢ MO UserGate, o6ecneuunts A0CTYN CO34aHUA, USMEHEHUA NapaMeTpoB
BUPTYa/IbHOM MalUWHbI, K KOHCOMM BUPTYyasibHOM MallWHbl, BO3MOMKHOCTb MOHTUPOBaHUA WwabnoHos OC u3 6ubanoTeky,
Ha3HauyeHun Ny6aMUHbIX ip afpecoB M3 Myna, AOCTYMHOrO B TeHaHTe 3aKasuuka M obecneuuTb gocTyn Ana lMapTHepa K
BUPTYasibHOM MHOPACTPYKTYpE M3 ceTU MHTEPHET TOIbKO K BUPTYabHbIM MALLUMHAM, Ha KOTOPbIX ByAyT NpoBoAUTLCA PaboTbl
No TEXHWYECKON MOAAEPIKKE, OCTa/bHble BUPTYabHble MALLUMHbI, HE33a4eACTBOBAHHbIE B OKA3aHUM YCNYr LOMKHbI ObITb
CKpPbITbl NOAUTMKAMU AOCTYNa.

Ecnm BupTyanbHaa mawmHa ¢ MO UserGate 6bina paHee 3anyweHa cunamu 3aKasumKa, 3aKasuuK LO/KeH NpeaocTaBuTb
NcnonHuTeno y4eTHyto 3anmcb agMUHUCTPATUBHOIO ypoBHA gocTyna B OC UserGate ans oKasaHMA ycayr no TeXHUYecKom
noaaepKe.

3aKa3umnky byayT nepesaBaTbCA HA eXXeMEeCAYHON OCHOBE OTYETbI MO pe3ynbTaTaM OKasaHHbIX YCAYT U XKypHan pernctpaumm
3aBOK B 3/1IeKTPOHHOM popmaTe No 3NeKTPOHHOW nouyTte. [lJaHHble A4/1A HanpaBAeHMsA OTYETOB M XKypHaia NPeaoCTaBAAOTCA
3aKa34ymMKoMm.

MOTMBMpOBaHHbII‘;I OTKa3 A0/1XKeH coaepKaTb B cebe cBefeHnA 0 HECOOTBETCTBUUN OKa3aHHbIX yCI'IyF yTBEPHKAEHHDBIM N/1IAaHOM.

B cnhy4yae MOTUBUPOBAHHOIO OTKa3a OT NPUEMKU OKa3aHHbIX yCl'IyF 3aKa3unkom, CTOpOHbI B TeueHue 5 (HHTM) KaeH4apHbIX
AHeﬁ onpenenAarT ychosua HeO6XO,CI|VIMbIX ,CI,Opa60TOK, nopAAO0K U CPOK X BbINO/IHEHUA. Cartoli uenbto CTOpOHbI COCTaBNAT
NPOTOKO/ C 3aMeYaHNAMU U NepedHeM Heo6XOAMMbIX AOpa60TOK M CPOKOB BbINMOJ/IHEHUA AOpa60TOK M nonpasoK.

Mpn poctvkeHun cornacua CTOPOH O NopAgKe W COAep)KaHuM MOoMnpaBoK M AopaboTok McnonHutenb obasyetca B
COrNacoBaHHbIe MPOTOKO/IOM CPOKM OKas3aTb Heobxoaumble yCayrM, BHeCTU Tpebyemble WCNpaBiAeHUs UM NOBTOPHO
npeaocTaBuTb 3aKasuMKy MOYYEHHbI pe3ynbTaT U AKT 06 OKasaHuu Ycnyr 6e3 AononHUTENbHOW OMNaThl CO CTOPOHbI
3aKas4umkKa.

4. TAPUOUKALUMA YCNIYTU

CrommocTb CepBurca NO NOAKNIOYEHWUIO CPEACTB MEKCETEBOrO 3KPaHUPOBaHWA (6a30Ban HACTPOIMKA MeKCeTeBbIX IKPAHOB)
onpeaenseTca B 3aBUCMMOCTU OT BbIBpaHHOW 3aKka3unkom KoHourypauum Yenyru. JanHan Ycnyra ABnseTca pasoBo.

Pasmep C')MKCVIpOBaHHOf;I nnatbl 3a CepBVIC Nno nogaepke Ccpeacts MeXXCeTeBoro 3KpaHUPOBaHMA onpenenAeTca B
3aBUCUMOCTU OT Bbl6paHHOFO nakeTta. YCnyra onnaynBaeTcAa exXemecadHo.

06LWwuii CpoK AencTBUA Yenyr yKasbiBaeTcs B 3aABKe Ha OKa3aHWe YCyr, CPOK OKasaHua Yeayr BbIbUpaeTcs KpaTHbIM OAHOMY
KaneHgapHoOMY mecsLy.

5. WUHbIE YC/10BUA, NAPUMEHUMBIE K YC/TYTAM

B0o3MOMKHble BUAbI NOAKNOYEHUNA / U3MeHeHMs / OTKAoYeHus Ycayr:
MNocpeactsom noanuvcaHua 3akasa.

BO3MOMKHbI NOPALAOK PacyEToB Mno Ycayram:
MNoctonnata.

Mpu HacTpoiKe CPeAcCTB yAaNeHHOro agMUHUCTPUPOBAHUA A/ 3aKas3uuKka ypoBeHb 6e30nacHOCTM yaanéHHoro JocTyna
COr1acoBbIBAETCA C 3aKa34YMKOM MOTYT BbITb MPUHATLI CNeLmdUUeckme ANa oTpacau unu obbekTa TpeboBaHMs.

McnonHutenb HeceT PUCK cayvaliHoM rmbenu wauM cnyyaliHOro MOBPEXAeHUs MMyllecTBa 3akasuuka (maTtepuanos,
060pyA0BaHMA), UCNONB3YEMOTO C LLe/Iblo OKa3aHWsA YCAyr, ec/iv 3TOT PUCK CydaiiHOM rubenn unm cnyvaitHoro noBpexaeHus
MMYLLLECTBA HAaCTyNWA B pe3ynbTaTte AelcTBUI UcnonHutens.

OkasaHue Yciyr He [O/MKHO NoBAedb 3a coboi yTpaTy rapaHTUiHbIX 06A3aTeNbCTB CO CTOPOHbI MPOM3BOAWTENA
(nocTtaBwmKa). B cnyyae, Koraa okasaHue Yeayr MOXKeT nosneyb 3a coboii yTpaTy rapaHTUiiHbIX 06a3aTenscTs, McnoaHutens
JOMKEeH NPOMHOOPMMPOBATL O TEKyLeld CUTyauuMu ChneumanncToB OpraHu3auuu, OCyLLeCTBAAIOWeH rapaHTUMiiHoe
obcnyK1BaHMe, NPOKOHCYNbTMPOBATLCA C HUMM M COFIAcoBaTh C 3aKa34MKOM BapUaHTbl peLleHus.
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