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K [lorosopy

COIMMALLEHME OB YPOBHE MNMPEAOCTAB/IEHUA
YCNYITU «Pe3epsHbiit LUOL (DRaaS) V»

1. ANPEAMET COMNALUEHNA

Hacrosuiee CornalueHve 06 ypoBHe npegocTasieHun yenyrv (ganee — CornalieHune) ABNAeTcA AOKYMEHTOM, GUKCUPYIOLWMM
[JocTynHocTb Ycnyru, a TakKe LeneBble KONUYECTBEHHbIE U KaYeCTBEHHbIe XapaKTePUCTUKM NpefoCcTaBNeHNUs YCayru.

B Ccny4yae HeCoOoTBeTCTBUA d)aKTVI‘-IECKM M3MEPEHHbIX NapaMeTpPoB AMana3OHaM LeneBblX nokasarenem ycnyra cynTaeTca
HeCOOTBeTCTBy}OLLI‘eVI rapaHTMPOBAaHHOMY YPOBHIO Ka4ecCTBa, YTO AaeT 33Ka3‘-lMKy npaBo Ha NnoayvyeHne KoMmneHcauunun.

2. TEXHUYECKAA NOAAEPHKKA YCNYTU

Mpy BO3HMKHOBEHMM y 3aKa3umKa TEXHUYECKOW UK MHOW Npobaembl Npy noTpebneHun Yenyru, nposegeHny VicnonHutenem
PernameHTHbIX UM ABapuUIiHO-BOCCTaHOBUTEbHBIX PaboT, NpescTaBuTeNb 3aKasumka U McnonHuTeNb B3anMOAENCTBYIOT B
COOTBeTCTBUM C ycnoBuamm ObLero cornawieHun o6 ypoBHe npefocTaBaeHuns Yenyr.

3. LLENEBbIE 3HAYEHWNA NOKA3ATE/NENA TEXHUYECKOM NOAAEPKKMU

LleneBble NoKasaTesM Mo MaKCMManbHOMy BpemeHu peakumu v BpemeHU pelieHus NPUMEHAIOTCA B COOTBETCTBUMM CO
3HAYEHUAMM, YCTAaHOBNEHHbIMM B M. 5.1. O6Lero cornaweHun o6 ypoBHe NpefocTaBAeHUs YCayr.

4. NPOBEAEHUE PEF/IAMEHTHbIX U ABAPUIAHO-BOCCTAHOBUTE/IbHbIX PABOT

MpoBeaeHVe PernameHTHbIX U ABapUIMHO-BOCCTAHOBUTENbHBLIX PAbOT OCYLLECTBAAETCA B COOTBETCTBMM C YC/NOBUAMU U
NopsALKOM, yCTaHOB/IEHHbIMU B N. 6.4. ObLLero cornaweHun 06 ypoBHe NpeAocTaBaeHns Ycayr.

5. AOCTYNHOCTb YCNYTU

B Tabauue 1 npuseaeHbl Nnokasatenun [octynHocTu Yenyru:

Tabn. 1. Nokasatenu JoctynHocTu Yeayr

HaumeHoBaHue Ycnyru AoctynHocTb Ycnyru B roa, %
PesepsHbili LOJ, (DRaas) V 99,95%
RPO OT 5 muHyT
Konunyectso Touek o3
Bpemsa xpaHeHua Toyek o 1 Hepenn

B pacuet [locTynHocTM Ycnyrv BKAoHaeTca Bpems Heg4ocTynHOCTM No MHumaeHTam npropmteta « KpUTUUHBIN» U « BbICOKMINY,
KOTOpble MPOU30LWAM NO BUHE McnoaHuTens.

Bpemsa HeOCTYNHOCTU YCAyrv, KOTOPOe NPUXOAUTCA Ha Nepuoa NpoBeseHun PernameHTHbIX paboT, He BK/HOYaeTcs B pacyeT
[JoctynHocTv Ycnayrn npu ycnosum cobntofeHus McnonHutenem AonycTUMOM CYMMapHOW NPOAOIKUTENbHOCTU U
WHTEPBasoB NepepbiBOB, U MHPOPMMPOBAHMUA 3aKasumnKa B Npeaenax BpeMeHHbIX napametpos 13 n.4.1. CornaleHus.

6. KOMMNEHCALMA 3A HAPYLUEHUE COTNNALLEHUA

CornaweHnem npeaycMOTPEHbI Cleaylolime pasmepbl KOMMEeHcaumMu 3aKasuuKy 3a HapylleHue LeneBblX NnokasaTenei
DoctynHoctu Yenyrun (Tabanua 2):

Tabn. 2. Paamep KomneHcauum 3a OTYETHbIN Nepuos,

AoctynHocTb Ycnyru 3a OTYETHbIN Bpemsa Healc.)crynvuocm Ycnyru 3a T T

nepvog OTYETHbLIW Nepuopa
299,95 % PaBHO nnn meHee 21 MUHYTbI KomneHcauwua He npeaocTasaseTtca
<99,95 % bonee 21 muHyT 5% oT ctoumocTtun Yenyru

<99,9% bonee 43 muHyt 10% ot ctoumocTn Yenyrn

<99,8% Bbonee 1u4aca 27 MuHyT 20% oT ctoumocTtu Yeayru

<99,5% Bbonee 3 vaca 39 muHyT 30% ot ctoumocTtu Yeayru

<99,0% Bbonee 7 yacos 18 muHyT 50% ot ctonmocTtu Yenyru

<98,0% bonee 14 yacos 36 MUHYT 75% ot ctonmocTtu Yenyru

<97,0% Bonee 21 vaca 54 muHyT 100% oT ctoumocTtun Ycnyru
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7. HEAOCTYMHOCTb U AEFPALALIMA YCIYTU

Tabn. 3. Onpegenexve HegoctynHocTtu v Jerpagauun Yeayrm

OnpepeneHune HepoctynHoctn Yenyru

OnpepeneHue [erpapauunu Yenyru

HefocTynHOCTb  BbINONHEHWA 33daHuli  penaukauum  BM,
YaCTMYHOE WU MOJIHOE HEBbINONHEHME CKOHOUTIYPUPOBAHHbIX
3aaHunin 3anyLWeHHbIX 3aKasunkom; n3mepeHus
OCYLLLECTBAATCA CUCTEMOW MOHUTOPUHIA UcnonHuTens.

HapyweHue napameTpoB KayecTBa, YCTaHOBAeHHbIx B n. 1.5.
MpunoxeHua Ne 1. VMW.2.2. k Jorosopy?.

MoTepsa AocTyna K KabuHETy ynpasieHUs AAs BCEX WM 4acTu
nonb3osarenen (BKkAoYan goctyn Yepes API KY).

HepocTynHOCTb YacTu dyHKLMIA KabuHeTa ynpasaeHus A1s BCeX Uam
YyacTv nonb3oBaTesnen (BkAtovas goctyn yepes API KY).

HapyLueHme napameTpoB KayecTtBa ABMAETCA ,El,erpa,a,au,meﬁ ycnyrm. ,U,OI'IYCTMMOE 3HayeHne - cpegHee 3HayeHue, He
npesbiwawuee 50% OTKNOHEHUA B 3a4aHUN pennnkaumun, no AaHHbIM CUCTEMblI MOHUTOPUHIA UcnonHutens.

AOna cny4vyaeB HeAOCTYNMHOCTU 4YacCTu 3ap,aHm71 penanKkaumnmn pasmep KomMneHcauun 3a HapyleHue uenesblx nokasarenem
,ﬂ,OCTyI'IHOCTVI YCI'IyFM paccynTbiBaeTCA NPoONoOpUMOHaNIbHO o6bemy pecypcos, BblAENEHHbIX 3aKasunkom anAa HEeAOCTYNHbIX
3a,u,aHm7| penanMKkaunm, OTHOCUTENbHO o6u.|,ero obbema 3aKasaHHbIX pecypcos.

1 MSMepeHMH napameTpoB KayecTBa OCyLLeCTBAAKTCA cuctemom MOHWUTOPUHIa UcnonHutena.
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