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APUNOXKEHME Ne 2.CRS.1.
K [lorosopy

COIMNMALLEHWE OB YPOBHE NMPEAOCTAB/EHUA YCNYTU
«Cloud.ru CDN»

1. ANPEAMET COMNALUEHNA

Hacrosuiee CornalueHve 06 ypoBHe npefocTasieHun yenyru (ganee — CornaieHune) ABNseTcA AOKYMEHTOM, GUKCUPYOLWMM
[JocTynHocTb Ycnyru, a TakKe LeneBble KONUYECTBEHHbIE U KaYeCTBEHHbIe XapaKTePUCTUKM NpefoCcTaBNeHNUs YCayru.

B cnyvae HecooTBETCTBUA GaKTUUECKM M3MEPEHHbIX MapameTpoB AMana3oHam LeneBblX 3HayeHuit Ycayra cuutaercs
HecoOTBETCTBYIOLLE/ rapaHTMPOBAaHHOMY YPOBHIO KadyecTBa. HecooTBeTcTBMe (AKTUUECKOrO YPOBHA  KayecTBa
rapaHTUPOBAHHOMY YPOBHIO AAET 3aKa3uMKy NPaBo Ha NoAyYeHUe KOMMNEHCaLmn.

2. TEXHUYECKAA NOAAEPHKKA YCNYTU

Mpy BO3HMKHOBEHMM Y 3aKa3uMKa TEXHUYECKON UM MHOWM Npobaembl Npu noTpebneHnn Yenyru, nposesexus VicnonHutenem
PernameHTHbIX UM ABapuUiiHO-BOCCTaHOBUTEbHBIX PaboT, NpescTaBuTeNb 3aKasumnka U McnoaHuTeb B3anMOAEeNCTBYIOT B
COOTBETCTBUM C ycnoBuamm ObLuero cornawieHun o6 ypoBHe npeaocTaBaeHuns Yeayr.

3. LLENEBBIE 3HAYEHWNA NOKA3ATE/NENA TEXHUYECKOM NOAAEPXKKMU

CornacHo nyHKTy 5.1. O6uwero cornaweHuna o6 yposHe npeaocTasieHnUsa YCayr ycTaHaBAMBatoTca ocobble Lenesble 3HauyeHus
rnoKasaTtenen TexHu4yecKkon noaaepku gaa Yeayrm (Tabanua 1):

Tabn. 1. Lienesble 3Ha4YeHWUA NOKa3aTeie TEXHUHECKOW NOAAEPHKKN

Bpema Bpems peweHus
Tun Mpuopurer peakuum (wacos) PeX1m TeXHUYECKO noaaepKKu
(MmuHyT)
Kputnubiii 15 4 24x7 - KPYrnoCyTOuyHO B paboume M BbIXOAHbIE
NHUMaeHT Bbicokuit 15 12 (MpasaHuyHbIe) AHN
CpeaHuit 15 48

9x5 - ¢ 09:00 go 18:00 (N0 MOCKOBCKOMY BpemeHM)
Bbicokui 72 C noHeAenbHWKA NO MNATHULY 33 WCKAOYEHUEM

3HO 15 i
Cpeanmii % BbIXOAHbIX U NPa3AHUYHbIX Hepabounx aHei
He
3HU - - Mo cornacosaHuio CTopoH
NpYMeEHUMO
4, NMPOBEAEHUE PETNAMEHTHbIX U ABAPUNHO-BOCCTAHOBUTE/IbHbIX PABOT

Ycnosus nposeaeHus PernameHTHbIX U ABapuiiHO-BOCCTAHOBUTEIbHBIX PABOT NPUMEHAIOTCA B COOTBETCTBUM C MOPAAKOM,
YCTaHOB/IEHHbIM B N. 6.4. O6LLero cornalleHus o6 yposHe npegoctasieHus Yeayr.

HeAOCTyI'lHOCTb YCI'IyFM He MOXeT cuuTaTbca MIHUMAEHTOM, eCnin HeoKasaHue yCl'IyFVI CBA3aHO C OTCYTCTBUEM Y 3aKa3sumka
WUHTENNEKTYa/IbHbIX MNpPaB Ha pa3meu.|,aeMb|171 KOHTEHT WU HenpeactaBieHnem 3aKa3uymkom AOKYMEHTaNbHOro
noaTeepXAeHNA HaIMYNA UHTENNEKTYa/IbHbIX MPaB Ha KOHTEHT NO 3anpocy UcnonHutena.

5. AOCTYNHOCTb YCNYTU

B Tabauue 2 npuBeaeHbl Nokasatenun [LoctynHocTu Yenyru:
Tabn. 2. Nokasatens [loctynHoctv Yeayrm

JAocTtynHocTb

H Y
aMmeHoBaHue Ycayru Venyru 8 rop, %

e PasmeuweHue nHpopmaumm Ha cetn Cloud.ru CDN ¢ ucxogawmm Tpadukom
80100 T6

e PasmeuweHue nHdopmauumn Ha cetn Cloud CDN ¢ ucxogsawmm Tpadukom
6onee 100 T6

e PasmeuweHue nidbopmauuu Ha cetu Cloud.ru CDN
MNakeT ucxogawero Tpaduka 2 76

PasmeweHne uHbOpMauumn Ha e PasmelleHne nHpopmaumm Ha cetn Cloud.ru CDN

Cloud.ru CDN c wucxogawmm MNakeT ucxogawero Tpaduka 5 T6 99 75 %
. ) (]

Tpadukom B pexume «liven e PasmeuweHue nHdopmauun Ha cetn Cloud.ru CDN MakeT ucxoaawero

(noTokoBoe BelaHue) Tpaduka 10 T6

e PasmeuweHue nHdopmauun Ha cetn Cloud.ru CDN MakeT ucxoaawero
Tpaduka 20 T6

e PasmeuweHue nHdopmauun Ha cetn Cloud.ru CDN MakeT ucxoaawero
Tpaduka 40 T6

e PasmeuweHue unHdopmauun Ha cetn Cloud.ru CDN MakeT ucxoasawero
Tpaduka 100 T6
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e  PasmeweHue nidopmauun Ha cetu Cloud.ru CDN
NHaMBuAyanbHbIM NakeT ucxogallero Tpadpuka
e PasmeleHue nHpopmaumm Ha cetn Cloud.ru CDN (nosoca)
e PasmeuweHve wuHpopmaumm Ha cetn Cloud.ru CDN ¢ ynyyleHHbIM
noKkpbiTMem B pernoHax APAC
® PasmeuweHve uHPopmaumm Ha cetn Cloud.ru CDN ¢ ynyyleHHbIM
noKpbITYem B permoHax NA/EU

e PasmeleHne nHoopmaumm Ha cetn Cloud.ru CDN c ncxogawmm Tpadmkom
no 100 T6

e  PasmeleHne nioopmaumm Ha cetn Cloud.ru CDN c ncxogawmm Tpadmkom
6onee 100 T6

e PasmeweHne uHpopmaumm Ha cetn Cloud.ru CDN MMakeT ucxogsauiero
Tpadumka 2 T6

e PasmeweHne uHpopmaumm Ha cetn Cloud.ru CDN MMakeT ucxogsauiero
Tpadumka 5 T6

e PasmeweHne uHpopmaumm Ha cetn Cloud.ru CDN MMakeT ucxogsauiero

PasmeweHne uHbOpMauun Ha Tpaduka 10 T6
Cloud.ru CDN B pexume e PasmeweHne uHpopmaumm Ha cetn Cloud.ru CDN MMakeT ucxogsauiero
K3LUMPOBaHMA Tpaduka 20 T6 99,93 %
CTaTMYHOrO KOHTEHTa (HTTP | o PasmeuweHne mHdopmaummn Ha cetm Cloud.ru CDN [MakeT ucxogauiero
KaLw) Tpaduka 40 T6
e PasmeweHne uHpopmaumm Ha cetn Cloud.ru CDN MMakeT ucxogsauiero
Tpaduka 100 T6
e  PasmeuweHue nidopmauun Ha Cloud.ru CDN
UHAaMBUAYanbHbIV NaKeT ncxoaaLero Tpaduka
. PasmelyeHve nHpopmaumm Ha cetn Cloud.ru CDN (nonoca)
. PasmeweHne uHoopmaumm Ha cetn Cloud.ru CDN  c yayyweHHbIM
nokpbiTem B pernoHax APAC
. PasmeweHne uHbopmaumm Ha cetn Cloud.ru CDN ¢ yayyweHHbIM
nokpbiTMem B permoHax NA/E

TpaHCKOAMPOBaHME: BXOAALLMIA NOTOK € paspeweHnem 1080p30, TpaHCKOAMPOBaHHbIE NOTOKM C paspelueHnAMU 9993 %
1080p, 720p, 480p, 360p s
TpaHCKOAMPOBaHME: BXOAALLMIA NOTOK € paspeweHnem 1080p30, TPaHCKOAMPOBaHHbIE NOTOKM C paspelleHnaAMU 9993 %
1080p, 720p, 480p s
TpaHCcKOAMPOBaHME: BXOAALLMI NOTOK € paspeweHnem 720p30, TpPaHCKOAMPOBaHHbIE NOTOKM € paspelleHnammn 720p, 9993 %
480p, 360p 720
TpaHCKOAMPOBaHWE BUAEOMNOTOKA C UHANBUAYANbHBIMU HACTPOMKaMMN 99,93 %
PeTpaHcnauma notoka 99,93 %
KopuposaHue B HTTP based npoTtokon (HLS, MPEG-DASH, MSS) 99,93 %
KoguposaHue B FLV npoTokon 99,93 %
MpepoctaBneHune ccoinkn 8 opmate RTMP 99,93 %
Mcnonb3osaHue cuctembl AES-128 wndposaHue 99,93 %
Mpuvem NnoToKa co CNyTHUKA 99,93 %
Mcnonb3osaHune cuctembl MultiDRM (FairPlay, Widevine, PlayReady) 99,93 %
Hasurauwms no notoky (DVR) 99,93 %
3anucb BUAEONOTOKA 99,93 %
OrpaHnyeHmne J0CTyna K KOHTEHTY 99,93 %
[ocTtaBka noToka B UDP IP 99,93 %
OpraHusaums KabesbHOro coeaAnHEHUA ONTUYECKMM NAaTYKOPAOM 99,93 %
Bupgeonneep paclimMpeHHblin 99,93 %
Bupeonneep npoaBuHYTbIN 99,93 %
OHNaWH YaT NPOABUHYTbIN 99,93 %
OHNaWH YaT PacLUMpPEHHbIN 99,93 %
OHnaiH vat 6a30BbIi 99,93 %
Monuueiickan 3anucb BUAEONOTOKA 99,93 %
Ksw xpaHunuiLe AaHHbIX Ha cepBepax pasgaymn 99,93 %
CxaTue gaHHbIX Brotli 99,93 %
OnTummsauma nsobpaxkenuii: WebP 99,93 %
OnTummsauma nsobpaskeHuii: Resize 99,93 %
OnTummsauma nsobpaxeHuin: Progressive JPEG 99,93 %
Buaeonneep 6a3osbiii 99,93 %
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Mpuem notoka 99,93 %
Ontummsauma nsobpaxeruit: Focal point crop feature 99,93 %
Ycnyra Origin shield 99,93 %
Mcnonb3osaHne, 06HOBAEHUE U MOHUTOPUHT SSL-cepTudmMKaTa 99,93 %
Ooctyn K API 99,93 %
Mpepa3arpyska KOHTEHTa 99,93 %
OocTtyn K noram 99,93 %
YnpasieHue Kaem 99,93 %
Kaw xpaHuauuie gaHHbix 4o 100 réaint 99,93 %
CTaTUCTHKa 99,93 %

6. KOMMEHCALUU 3A HAPYLUEHUE COTNNALLUEHNA

6.1. MoKkasaTenb JOCTYNHOCTM PacCcyMTbIBAETCA OTAENbHO ANA KAKAOro aKKayHTa 3aKa3uMKa Ha OCHOBAaHMWM AaHHbIX JIMYHOro
KabuHeta Cloud.ru CDN. CornalieHnem npeaycMmoTpeHbl Caeaytolime pasmepbl KOMNeHcaumit 3akasumnky 3a HapyleHue
LeneBblx Nokasatenen [loctynHoctu Yenyru (Tabamua 3):

Tabn. 3. Paamep KomneHcauum 3a OTYETHbIN Nepuos,

3HayeHue nokasatensa [loctynHoCTH Bpemsa HeaocTynHOCTU Ycnyru 3a OTYETHDbIN
Ycnyru 3a OTYETHDIN nepuog, nepuopg

Pasmep komneHcauum

PasmelyeHne nHGOPMaLMOHHbIX MaTepuanos B pexkume «live» (NoTokoBoe BelaHue) ans yeayr:

PasmeweHmne nHdopmaumn Ha cetv Cloud.ru CDN ¢ ncxoaawmm Tpadukom go 100 T6;
PasmeweHmne nudopmauun Ha cetv Cloud.ru CDN ¢ ncxoaawmm Tpadukom 6onee 100 T6;
PasmeweHmne ndopmaumn Ha cetv Cloud.ru CDN MakeT ncxoaauero Tpadpmka 2 T6;
PasmeweHmne nHdopmaumn Ha cetv Cloud.ru CDN MakeT ncxoaauero Tpadpmka 5 T6;
PasmeweHmne nHdopmauum Ha cetvt Cloud.ru CDN MMakeT ncxognauwero Tpaduka 10 T6;
PasmeweHmne nHdopmauum Ha cetvt Cloud.ru CDN MMakeT ncxoanauwero Tpaduka 20 T6;
PasmeweHmne nHdopmaumum Ha cetv Cloud.ru CDN MMakeT ncxoasauero Tpaduka 40 T6;
PasmeweHune nHdopmaumn Ha cetv Cloud.ru CDN MakeT ncxoaauero tpadpumka 100 T6;
PaszmeweHmne nudopmauun Ha cetv Cloud.ru CDN (nonoca);

PasmeweHne nudopmaumnn Ha cetn Cloud.ru CDN c ynyyleHHbIM NOKpPbITUEM B pernoHax APAC;
PasmelyeHune nHpopmaumm Ha cetv Cloud.ru CDN ¢ yaydLieHHbIM NOKpbITUEM B pernoHax NA/EU

299,75 % PaBHO nan meHee 120 muHyT KomneHcauma He npeaoctasaseTca

0,1 % (opHa pecaTan NPOLEHTA) 33 KaXKAyHo
nocaeAyoLyo MUHYTY NPOCTOA OT CYMMbI
<99,75 % bonee 120 muHyT cyeTa Ha onnaty Ycayru 3a ToT OTYETHbIN
nepuoz, B KOTOPOM NPOU3OLLEN NPOCTON NO
BUHe McnonHutens.

PasmelyeHme MHGOPMALMOHHbBIX MaTEPUA/IOB B PEKMME KILIMPOBAHUA CTaTUYHOTO KOoHTeHTa (HTTP Kaw) ans yeayr:

PasmeweHmne nHdopmaumm Ha cetv Cloud.ru CDN ¢ ncxoaawmm Tpadukom go 100 T6;
PasmeweHmne nudopmauun Ha cetv Cloud.ru CDN ¢ ncxoaawmm Tpadukom 6onee 100 T6;
PasmeweHmne nHdopmaumn Ha cetv Cloud.ru CDN MakeT ncxoaauero Tpadpmka 2 T6;
PasmeweHmne nHdopmauun Ha cetv Cloud.ru CDN MakeT ncxoaauero Tpadpmka 5 T6;
PasmeweHmne nHdopmauum Ha cetv Cloud.ru CDN MMakeT ncxoaauwero Tpaduka 10 T6;
PasmeweHmne nHdopmauum Ha cetv Cloud.ru CDN MMakeT ncxoaauwero Tpaduka 20 T6;
PasmeweHmne nHdopmauum Ha cetv Cloud.ru CDN MMakeT ncxognauero Tpaduka 40 T6;
PasmeweHune nHdopmaumn Ha cetv Cloud.ru CDN MakeT ncxoaauiero tpadpumka 100 T6;
PasmeweHmne nHdopmauun Ha cetv Cloud.ru CDN (nonoca);

PasmeweHne nudopmaumnn Ha cetn Cloud.ru CDN c yayylieHHbIM NOKpbITUEM B pernoHax APAC;
PasmelyeHne nHdopmaumum Ha cetv Cloud.ru CDN ¢ yaydLlieHHbIM NOKpbITUEeM B permoHax NA/EU

299,93 % PaBHO nnn meHee 45 MuHyT KomneHcauma He npeaoctaBaseTca

0,1 % (opHa AecaTan NPOLEHTA) 33 KaXKAyo
nocneAyoLylo MUHYTY NPOCTOA OT CYMMbI
<99,93 % bonee 45 muHyT cyeTa Ha onsaty Ycayru 3a TOT OTYETHbIN
nepuoz, B KOTOPOM NPOU3OLLEN NPOCTON NO
BUHe McnonHutens.

Yenyru:

TpaHCKOAMPOBaHME: BXOAALMMI NOTOK € paspewweHrem 1080p30, TpaHCKOAMPOBAHHbIE NOTOKM C paspelueHnamu 1080p, 720p,
480p, 360p;

TpaHCKOAMPOBaHME: BXOAALMI NOTOK € paspeweHrem 1080p30, TpaHCKOAMPOBAHHbIE NOTOKM C paspelueHnamm 1080p, 720p,
480p;

TpaHCKOAMPOBaHME: BXOAALMI NOTOK C paspewleHnem 720p30, TpaHCKOAMPOBaHHbIE NOTOKK C paspewweHuammn 720p, 480p,
360p; TpaHCKOAMPOBaHME BUAEONOTOKA C MHAMBUAYANbHbIMU HAaCTPOWKaMK;
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. PeTpaHcaauua notoka; KoauposaHue B HTTP based npotokos (HLS, MPEG-DASH, MSS);
. KoguposaHue B FLV npoToKkon; MpepoctaBneHue ccolikm 8 popmate RTMP;
. Mcnonb3osaHue cuctembl MultiDRM (FairPlay, Widevine, PlayReady);
. Mcnonb3osaHue cuctembl AES-128 wndposaHue;

. Mpuem NoToKa co CNyTHUKa;

. Hasurauwma no notoky (DVR); 3anucb BMAEONOTOKA;

. OrpaHuyeHne A0CTYNa K KOHTEHTY;

. [ocTaska notoka 8 UDP IP;

. OpraHusauma KabenbHOro coegMHEHNA ONTUYECKUM NAaTYKOPAOM;

. Bupeonneep paclimMpeHHbIi;

. Buaeonneep npoABUHYTbIN;

. Buaeonneep 6a308Bblit;

. OHNaWH YaT NPOABUHYTbIN;

. OHNaWH YaT PacLUMpPEHHbIN;

. OHnaiH vat 6a30BbIi;

. Monunueickan 3anmcb BUAEONOTOKA;

. K3l XxpaHuauLLe AaHHbIX Ha cepBepax pasgauu;

. Ckatue gaHHbix (Brotli);

. OnTummsauma nsobpaskeruii: WebP;

. OnTummsauma nsobpaskeHuii: Resize;

. OnTummsauma nsobpaskeruii: Progressive JPEG;

. OnTummsauma nsobpaxkenuii: Focal point crop feature;

. Mpuem notoka; Origin shield;

. Mcnonb3oBaHue, 06HOBAEHME U MOHUTOPUHT SSL-cepTuduKaTa;

. [ocTyn K API; Npea3arpyska KOHTEHTa;

. [ocTyn K noram;

. YnpasneHue Kewem;

[ CraTUCTMKa.

299,93 % PaBHO nnn meHee 45 MuHyT KomneHcauma He npeaoctasaseTca

0,1 % (opHa pecaTan NPOLEHTA) 33 KaXKAyHo
nocneAyoLLyo MUHYTY NPOCTOA OT CYMMbI
<99,93 % bonee 45 muHyT cyeTa Ha onnaty Ycayru 3a ToT OTYETHbIN
nepuoz, B KOTOPOM NPOU3OLLEN NPOCTON NO
BUHe McnonHutena

6.2. O6Lan cymma KOMNEHCALLMM 3a HapylieHne BpemeHu pelueHuna orpaHuyeHa 10 % (4ecaTb NPpoLEHTOB) MECAYHOM CTOMMOCTHU
Ycnyru 3a OTY4ETHBIN nepuog,
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