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COIMALLEHWE OB YPOBHE MPEAOCTAB/IEHNA
YCNYIU «Cloud.ru ML SPACE»

1. ANPEAMET COMNALUEHNA

HacToswwee CornaweHue 06 ypoBHe npegocTtasieHus ycnyr (Aanee — CornaweHue) ABaaeTca AOKYMEHTOM, GUKCUPYHOLWMM
JoctynHocTb Ycnyru, a TakKe LeneBble KONIMYeCTBEHHbIE U KaYeCTBEHHbIE XapaKTEPUCTUKM NpefoCcTaBaeHna Ycnyrm n ee
KOMMNOHEHTOB - COMYTCTBYHOLLMX YCAYT:

o Deployments;

e ML Space — Environments (Bk/to4an nogycnyry npefocraBneHusa goctyna K ML Space Spark);

e Data Catalog;

e AutoML.

B cnhy4yae HeCoOoTBeTCTBUA ¢akmqecm U3MEPEHHDbIX MapamMeTpoB AMana3OHam LUeneBblX 3HaYeHuM YCnyra cynTaeTca
HeCOOTBeTCTBy}OLLI‘eVI rapaHTMPOBAaHHOMY YPOBHIO Ka4ecCTBa, 4YTO DaéT 33Ka3‘-ll4Ky npaBo Ha Nojiy4yeHne KomneHcauun.

2. TEXHUYECKAA NOAAEPHKKA YCNYTU

I'IpM BO3HMKHOBEHUN Y 3aKa3uMKa TeXHUYECKOW UK UHOWM I'Ip06l'IeMbI npun mnx I'IOTpe6/1€Hl4M, nposegeHunn McnonHutenem
PernameHTHbIX nan ABale‘;IHO-BOCCTaHOBMTeI’IbeIX pa60T, npeacrtasuTenb 3aKasumka u MicnoaHutens B3aMMOAeﬁCTByDT B
COOTBETCTBMUU C yCNOBUAMU O6u.|,ero cornaweHuns ob ypoBHE NpeaocTaBieHnA YCnyr.

3. LLENEBBIE 3HAYEHWNA NOKA3ATENENA TEXHUYECKOM NOAAEPXKKMU

CornacHo n. 5.1. O6uwero cornaweHus o6 ypoBHe npeaocTaBneHns Ycayr ycTaHaB/iMBaloTCA Ocobble LefieBble 3HaYeHun
noKasaTtenewn TexHu4eckol nogaepkm gaa yenyr Deployments, Environments, AutoML u Data Catalog (Tabavua 1):

Tabn. 1. Lienesble 3HaYeHWUA NOKasaTeiel TEXHUHECKOW NOAAEPHKKN

Tun Mpuopurer Bpema peakuuu Bpema peletus PeXXum TeXHUYECKO NoAAEPIKKU
(MuHYT) (uacos)
KpuTnunbiii 15 4 24x7 - KPYrNOCyTO4HO B paboumne U BbIXOAHbIE
UHUMAEHT BblcOKMit 15 8 (npasarmyHbIe) AHM.
CpeaHui 15 12
9x5 - ¢ 09:00 go 18:00 (no mocKoBCKOMY
BbICOKMI 15 48 BPEMEHU) C MOHeAesNbHUKA MO NATHULY 3a
3HO WUCKIOYEHMEM  BbIXOAHbBIX W NPA3AHUYHBIX
Cpeanmit 15 72 Hepabouunx gHen
He
3HU - - Mo cornacosaHuio CTOpPoOH.
NPUMEHUMO
4, MPOBEAEHUE PEFTMAMEHTHbIX U ABAPUIAHO-BOCCTAHOBUTE/IbHbIX PABOT

Ycnosua nposeaeHus PernameHTHbIX M ABapMIMHO-BOCCTAaHOBUTENbHbLIX pPaboT B oOTHoweHun ycayr Deployments,
Environments, AutoML u Data catalog npuseaeHbl B Tabauue 2:

Taba. 2. Ycnosua nposegeHus PernameHTHbIX U ABapUMIMHO-BOCCTAHOBUTE/IbHBIX paboT

YBepgomneHune AononHutenbHble
HanmeHoBaHue MpoAoNKUTENBHOCTb HEAOCTYNHOCTH
3aKka3umKa ycnosusa

CymmapHas NPOAOIKUTENBHOCTD PernameHTHble paboTbl npoBoaATCA

nepepbiBoB - He 6Gonee 24 (pBaguatm | He meHee 4Yem 3a 2 | NpeMmMyLLECTBEHHO B yachl
PernameHTHble paboTbl YeTbipex) 4acoB B mecaL, (aBa) paboumnx gHA A0 | HavmeHbluein Harpysku (8

MHTepBanbl mexay nepepbiBaMM - He | Havyana nepepbiBa nHtepsane ¢ 23:00 po 06:00 no

meHee 7 (cemu) KaneHaapHbIX gHen MOCKOBCKOMY BpemMeHM).
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ABapuiiHo-
BOCCTaHOBUTE/IbHbIE
paboTbl

Bpema nepepbiBa paBHO ¢aKkTUYeCKOMY
BPEMEHM, Heobxognumomy ans
npesoTBpaLLeHMA aBapUNHbIX CUTYaLMiA n /
VAW HeucnpasHocTel

HenocpeactseHHO
nepeg Hayanom pabor
VAU 3apaHee, No GaKkTy
obHapyxKeHua
HEeMCNpPaBHOCTU.

B cnyyae obHapyKeHuWs aBapuiiHOM
cuTyauum, KoTopas Tpebyet
He3amegNUTeNbHbIX OEUCTBUN Ana
ee NpesoTBPALLEHUA YBEAOMIEHUE
NPOU3BOAUTCA  HEenocpeacTBEHHO
nepes Hadanom pabor. Ecaum
06HapyKeHHaA HeUCnpaBHOCTb He
BAMAeT Ha pabotocnocobHOCTb
OCHOBHOrO dyHKUMOHana Ycnyru um
paboTbl NO ee yCTPaHEHWUD MoOryT
6bITb npoBeaeHbl B yacbl
HaumeHbLeln Harpysku
yBelOM/IeHWE O [aHHbIX paboTax
NPOU3BOAMUTCA He No3aHee Yem 3a 2

(aBa) yaca fo Hayana nepepbliBa.

5. AOCTYNMHOCTb YCNYT

B Tabauue 3 npuseaeHbl Nnokasatenun [loctynHoctu Deployments:

Tabn. 3. NMokasatenun JoctynHoctn Yeayr*

HaumeHoBaHue ycnyru Deployments

DocrynHoctb ycnyru Deployments
B OTYETHbI nepuoa, %

ML Space — Deployments Ha GPU - Christofari 99,982%
ML Space — Deployments Ha GPU 99,95%
ML Space — Deployments Ha CPU 99,95%

B Tabnuue 4 npuseaeHbl Nnokasatenn JloctynHoctu Environments n Auto ML:

Tabn. 4. Nokasatenun JoctynHocTn ycayr Environments n Auto ML

HaumeHoBaHue ycayru Environments u Auto ML

AocrynHocTb ycnyr Environments n Auto ML
B OTYéTHbIN Nnepuoa, %

ML Space - Environments

ML Space - Auto ML

99,95%

B Tabauue 5 npuseaeHbl nokasatenun [ocrtynHocTtu Data Catalog:

Tabn. 5. Nokasatenun JoctynHocTu ycayru Data Catalog

HaumeHoBaHue ycnyru Data Catalog

DocrynHoctb ycnyru Data Catalog
B OTYéTHbIM Nnepuoa, %

ML Space — Data Catalog

99,5%

BpeMﬂ HeAOCTYNHOCTN YyCnyr He BKAK4YaeT B cebn BpemAa OTCyTCTBUA CBO60,CI,HbIX BbIMUCNUTENIbHBIX PECypcCos,

npeacTtasaAroWKMXca no mogenu «Pay as you go».

6. KOMMNEHCALMA 3A HAPYLUEHUE COTNNALLEHUA

CornaweHvem npeaycMoTpeHbl cheayroume pasmepbl KOMNeHCauMn 3a HapylweHue ueneBbiX nokasarenem ﬂOCTyI‘IHOCTVI

ycnyr Deployments Ha GPU — Christofari, GPU n CPU (Tabauua 6):

Tabn. 6. Paamep komneHcauuu 3a OTYETHbLIN nepuog no Deployments Ha GPU — Christofari, GPU n CPU

OCTYNHOCTb YCNyru 3a Bpemsa HegocTynHocTn Yenyru 3a OTUETHBII
A y" . - - A ! Pa3mep KomneHcaummn
OT4YETHBIW Nepuop, nepuopa,
299,982% [0 7 MUHYT 53 ceKyHA, BKAIOUMTENbHO KomneHcauma He npepoctasaseTca
or7 53 21 55
<99,982% T/ MUHYT 53 CEKYHA A0 21 MUHYTB! 55 CEKYHA 1% ot ctonmocTtu Yenyru
BKIOYNTE/IBHO
or 21 55 43 50
<99,95% N MUHYTS! CEKYHA AO MUAYT 3% OT cToMMocCTun Yenyru
CEKYHJ, BK/OYUTENIbHO
0T43 50 7 18 17
<99,9% 753 MUHYT 50 CEKYHA A0 / 4aC0B 15 MUHYT 5% oT ctoumocTtun Yenyru
CEKYHJ, BKOYNUTENbHO
Ot 7 yacos 18 17 ce 0 1 cytok 12
<99% T/ MUAYT KYRA A YTOK 10% ot ctoumocTn Yenyrn
4acoB 31 MUHYTbI 27 CeKyHA, BKNHOYNTENbHO
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Ot 1 cyToK 12 yacos 31 MUHYTbI 27 CeKyHA, A0

<95% 15 cytok 5 uacos 14 muHyT 33 cekyHa | 20% oT ctommocTtu Yeayrm
BK/IIOYUTE/IbHO
<50% Bonee 15 cyTok 5 yacos 14 MUHYT 33 ceKkyHA, 30% ot ctoumocTtu Yeayru

CornaweHvem npeaycMoTpeHbl cheayrouime pasmepbl KOMNeHCaumMn 3a HapylweHue ueneBbiX nokasarenem ,ﬂ,OCTyI‘IHOCTM

ycayr Environments, AutoML (Tabanua 7):

Tabn. 7. Paamep KomneHcaumm 3a OTYETHbIM Nnepuog no Environments n AutoML

AoctynHocTb Ycnyru 3a
OT4YETHLIN Nepuog,

Bpemsa HeaocTynHOCTM Ycnyru 3a OTYETHDIN
nepuopg,

Pasmep komneHcauumn

299,95% [0 21 MUHYTbI 55 ceKyHA, BKAIOUMTENbHO KomneHcauma He npeaoctaBaseTca
or 21 55 43 50
<99,95% N MUHYTS! CEKYHA AO MUAYT 1% ot ctonmocTtu Yenyru
CEKYHJ, BKOYNUTENIbHO
<99,9% Ot 43 MmuHyT 50 cekyHa, a0 3 4acoB 39 MUHYT 9 3% oT cToMMOCTH YenyrH
CEKYHJ, BKOYNUTENbHO
<99,5% Ot 3 yacos 39 MMHYT 9 cekyHA Ao 7 Yacos 18 5% oT cTouMmOoCTH YenyrH
MUHYT 17 CeKyHA, BKNOYUTENbHO
<99% Ot 7 yacos 18 muHyT 17 cekyHa o 1 cytok 12 10% oT cToumocTM Yenyrm
4acoB 31 MUHYTbI 27 CeKyHA, BKNHOYNTENbHO
Ot 1 cyToK 12 yacos 31 MUHYTbI 27 CeKyHA, A0
<95% 15 cytok 5 uacos 14 muHyT 33 cekyHa | 20% oT ctoumocTtu Yeayrm
BKIOYNTE/IBHO
<50% Bonee 15 cyTok 5 yacos 14 MUHYT 33 ceKkyHA, 30% ot ctoumocTtu Yeayru

CornaweHvem npeaycMoTpeHbl cheayroume pasmepbl KOMNeHCaunMn 3a HapylweHue ueneBbiX nokasarenem ,ﬂ,OCTyI‘IHOCTM

Data Catalog (Tabauua 8):

Tabn. 8. Paamep KomneHcaumn 3a OTYETHbIN Nnepuog no Data Catalog

AoctynHocTb Ycnyru 3a Bpemsa HepgocTynHOCTM Yenyru 3a
" - e - Pasmep KomneHcauun
OT4YETHLIN Nepuop, OTUYETHLIW Nepuop,

299,5% Ao '3 uacos 39 MMHYT 9 CeKyHA KomneHcauma He npeaoctaBaseTca
BKIOYNTE/IbHO
Ot 3 yacos 39 muHYT 9 cekyHa go 7

<99,5% 4yacos 18 MUHYT 17 cekyHa, | 1% oT ctoumocTtu Yenyru
BKIOYNTE/IbHO
Ot 7 yacos 18 muHyT 17 cekyHa go 1

<99% cyTok 12 yacos 31 muHyTbl 27 cekyHA | 3% oT ctoumocTn Yenyrn
BKIOYNTE/IBHO
Ot 1 cytok 12 yvacos 31 mMuHyTbl 27

<95% cekyHA, Ao 3 cytok 1 yaca 2 muHyT 55 | 5% ot ctoumocTn Yenyrn
CEKYHJ, BKOYNUTENIbHO
Ot 3 cyTok 1 4yaca 2 muHYT 55 cekyHA Ao

<90% 6 cyTok 2 4yacos 5 mMuHYT 49 cekyHa | 10% ot ctoumocTtu Yeayrm
BK/IIOYUTE/IbHO
OT 6 cyTOK 2 YacoB 5 MUHYT 49 ceKyHA

< 80% A0 15 cytok 5 yacos 14 muHyT 33 cekyHa, | 20% ot ctoumocTn Yenyrn
BKIOYNTE/IBHO

<50% bonee 15 cytok 5 yacos 14 muHyT 33 30% ot cToMmocTH Yenyru
CeKYHA,
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