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lMpunoxeHus 1
(OnucaHus)

aBTOMaTU3nNpPoBaHHaa CUCTeMa pacyeToB, Ha OCHOBAHWWU [OaHHbIX KOTODOI‘;I McnonHutenb
ocyuecTendeT pacyert d)aKTMHECKM I'IOTpeGJ'IeHHbIX

3aka34ynkoM Ycnyr, a TakXe pacyeT CTOMMOCTHK Ycnyr.

cyerT, MCHOﬂbByeMblﬁ MicnonHuTtenem anq yqualz
e CpeacTsB 3akasyuka, AOCTYMHbIX ANa onnatbl YCnyr;
e  33[0/DKEHHOCTM 3aKa3umka 3a npefocTaBieHHble YCyru.

obpalweHne 3akasuyuka K McnonHutento gna nonyvyeHums Ycnyr no [Jorosopy, HanpaB/ieHHoOe
OLHUM M3 cnepyowmx cnocobos:
e B BUOE OOKYMeHTa no dopMe, NpeaycMoTpeHHon MpunoxxeHrnem N25 k [lorosopy,
e nocpencTBOM GYHKUMOHaNbHbIX BO3MOXHocTel JIMyHoro kabuHeTa B nopsake,
ycTaHoBneHHoM lMpunoxennem N21.0. k Jorosopy.

COBOKYMHOCTb TEeXHOMOMMYEeCKMUX NNowWwanokK, MHGOPMaLUMOHHbIX cucTeM, 6a3 AaHHbIX, KaHaNoB
CBA3M, a TaKXe nporpaMmHoro obecrneyeHusa (nporpamm pana 3BM) McnonHutens,
obecneynBalolan Hagexaliee okasaHme Ycayr.

MHOTrodyHKUMOHaNbHaa web-nnowaaka Ha CanTe, [OCTYNHaa Yepe3 COOTBETCTBYIOWMI pasaen
B JInuHoM KabuHeTe, HAaboOp MHTEPAKTMBHbLIX CEPBMCOB KOTOPOW MO3BOMAIOT 3aKasuyuky
OCYWeCTBNATb agMUHUCTPMPOBaHWe Ycnyr cooTtBeTcTBylower Mnatdopmbl  (Mx  3akas,
notpebneHune n ynpasneHue).

crneuMannanpoBaHHbln pasgen CailTa (BOCTYN OCywecTBNAETCA NOCPeAcTBOM YYeTHOMW 3anucu
3aKasuyunka), NnpegHasHayYeHHbIN ansa:

e B3aMMoOLEWCTBUA Mexnay WcnonHutenemM U 3aka3ynmkoMm, B TOM 4ucne, npu

3aKJ/0YEHUN U UCNONHEeHMM [JoroBopa;

e odopMneHus 3akasos;

e B3aWMOLEWCTBUA U yNpaBneHUsa 3aka3uynkom Ycayramum nocpeactsom KY;

e OTPAXKEHMA CTAaTUCTMUYECKMX AaHHbIX U BanaHca npu notpebneHun Yenyr.
JIM4YHbI KabUHeT JocTyneH no agpecy: https://console.cloud.ru

Yenyrn UcnonHutens unm mux GyHKUMOHANbHble BO3MOXHOCTU, OTCYTCTBYIOWME Ha MOMEHT
nognucaHusa [loroBopa MAM HedoCTyrnHble gna 3akasa, HO pasmelleHHble Ha CaunTte / B JINUHOM
KabuHeTe.

COBOKYMNHOCTb MHpacTpykTypbl, Mnatdopm (ADV, VMW, MLS, EVO) u JInyHoro kabuHeTa
McnonHutens.

OAMH KaneHgapHbii Mecsl (CPOK, HAauYMHAOWMINCA C NMepBOro KaleHQapHoro AHA Mecaua u
3aKaHyMBaloWMICa B MOCNEeQHUM  KaneHOapHbln  OeHb  COOTBETCTBYHOLWEro  Mecaua
BK/IIOYUTENBHO).

nporpaMMHO-annapaTHas cpeaa, Kotopas o6beanHAET NOrMYeCcKn B3aMMOCBA3aHHble YCayru u
cpefctBa ynpaefneHuda. JOCTyn K ToW uau uHoi MnatdopMe OCylwecTBAAETCA MOCPeAcTBOM
JlnyHoro kabuHeTa.

npunoxenne N°1.0. (Obwee onucaHMe W YCNOBMA nNpenocTtaBneHna VYcayr), a Takxe
npunoxenusa, wuMmewowme Hymepauutwo 1. VMW.X./MLS.X./CRS.X./ADV.X./EVO.X.[OCTYMNHbI
3aKa3uuMkKy [na O03HAaKOM/IeEHUMs B COOTBETCTBYWOLWeEM pa3gene Ha Cante no agpecy:
https://cloud.ru/documents .

1 He oTHOCKUTCA K pacyeTHOMY A 6aHKOBCKOMY CYeTy, NpefHa3HauyeH UCKIOUYUTENbHO ANS NOyYeHMs BblleyKa3aHHoN nHdopMaumu.
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lMpunoxeHus 2
(SLA Ycnyr)

lMpunoxeHus 7

Cadm

CoucnosiHumersb

Tapug
TexHosoru4yeckas

nsaouwaoka

(uos)
Ycnyru
340

S1eKmpoOHHASA CBA3b

Cloud.ru Advanced
(ADV)

O6nako VMware
(VMW)

Cloud.ru ML Space
(MLS)

npunoxeHne N22.0. (Obwee cornaweHne o6 ypoBHE OKazaHWUA YCNYr), a TaKXKe NPUNOXKEHUS,
nMetowme Hymepaumio 2. VMW.X./ MLS.X./CRS.X./ADV.X./EVO.X., KOTOpble ONUCbIBAlOT YPOBHU
npepoctasnenusa Ycnyr no [loroBopy, KOMMeHcauuu 3a HecobnwopeHue pocTynHoctu Ycnyr,
nopsinok o6paboTKM 3anpocoB 3aKa3uyuKa, a TaKXe MHble CBA3aHHble C OKasaHuem Ycnyr
BOMPOCHI.

[ocTynHbl 3aKasumMKy A9 03HaKOM/IEHWS B COOTBETCTBYOWeEM pa3gene Ha CaliTe no agpecy:
https://cloud.ru/documents .

MpunoxeHuns K [Jorosopy, uMewume HyMepauuo
7.VMW.X./MLS.X./CRS.X./ADV.X./EVO.X./ADD.X. n 7A.VMW.X./MLS.X./CRS.X./ADV.X./EVO.X.
J/ADD.X., KoTOpble ycTaHaBNMBatoT Tapudbl Ha COOTBETCTBYOWME YCNyrn.

[ocTynHbl 3aKasumMKy AN 03HAaKOMJIEHWS B COOTBETCTBYOWeEM pa3gene Ha CaliTe no agpecy:
https://cloud.ru/documents/tariffs .

obuumManbHbli canT McnonHuTensa (CoOCToAWMM U3 CTPaHUL, NPUHAANEXaWMX O4HOMY AOMEHY) B
MHbOPMALNOHHO-TEIEKOMMYHUKAUMOHHOM ceTn NHTepHeT http://www.cloud.ru .

TpeTbe MU0, NpuBeYeHHoe NcnonHnTenem Ana ocywectsneHus o6a3atenbcTs no Jorosopy B
nopagake, NpeaycMoTpeHHOM [Jorosopom.

pasmMep 1 NopsagoK pacyeTa Bo3HarpaxaeHusa cnonHurtens, yCTaHOBﬂeHHbIl)'I [Jorosopom.

cneunanm3anpoBaHHoe noMeuweHMe, B KOTOPOM pa3MellaeTCcqa BblYMUCIUTENNbHOE W CeTeBoe
o60py,|:|.08aHme VicnonHuTens, npegHasHayeHHoe ana okasaHusg Ycnyr 3akasyuky.

ycnyru, oOkasbiBaemble McnonHutenem 3akasumky no [oroBopy B COOTBETCTBUM C
MpunoxeHnsamun 1 K loroBopy 1 3akasamu.

3]'|eKTpOHHbIVI ,D,OKyMeHTOO60pOT, KOTOprVI MOXeT ucrnonb3osaTbca CTopoHamu B nopsake,
yCTaHOB/IEHHOM [10roBOPOM.

obMeH MHbOpMauMen Mexpy OTBETCTBEHHbIMWM NMLAMM, YKasaHHbiMM B MpunoxeHmn N24 K
[oroBopy, 04HMM M3 CcNOCOBOB CBA3M (3N1EKTPOHHAA NoYTa, MOBUIbHLIM TenedoH 1 np.).

Mnatpopma NcnonHutensa, kotopas:

e MOCTPOEHa MO NPUHUUNY NPOrPaMMHO-0NPeSeNsiEMON apXUTEKTYPbI;

e o0bObeauHnaeT laaS- n PaaS-Ycnyrm, NoCcTpoeHHble Ha 6a3e BEHQOPCKOro NPoayKTa;

e NMeeT (UKCUPOBAHHbLIN Habop NpPeaHACTPOEHHbIX KOHMUrypauun BUPTYalbHbIX
pecypcoB, KOTOpble He NOANEeXaT KacToMM3auuu;

e nopxoauT Ans pewexHus UT 3apay KpynHOro, cpefHero n mManoro 6usHeca, a Takxe
WM 1 prsnyecknx nuu;

e He3aBWCMMa OT WHbIX MNnatpopm Ha ypoBHe WHPpacTpykTypbl (B T.4. obnagaet
oTAeNbHbIMU TEXHONOrMYECKUMU MAOLWAAKAMMN).

Mnatpopma NcnonHutensa, kotopas:

e MOCTpOEHa MNO MNpPUHLUMAY KJAaCCMYECKOM KOPMOPaTUBHOM  apXWUTEKTypbl C
MCMOMb30BaHMEM  annapaTHbiX  pelweHun u NPOrpaMMHbIX ~ KOMMNOHEHTOB
BUPTyanusauuu;

e obObeauHsaeT laaS-Ycnyrun, NocTpoeHHble Ha 6a3e BEHAOPCKMX MPOAYKTOB, U PaaS-
cepBuUCbl COBCTBEHHON pa3paboTku McnonHutens;

e He wuMeeT (GUKCUPOBAHHbIX KOHbUrypauum BUPTyasibHbIX PEecypcoB, MNO3BONAeT
npon3BOAMTb KACTOMU3ALMIO CEPBMCOB MO 3a4aun 3aKasumka;

e nopxoauT gna pewenua UT 3apay KpynHoro, cpefHero 6u3Heca, He [OCTynHa gas
Gur3nYecknx nuu;

e He3aBMCMMa OT WHbIX MNnatpopm Ha ypoBHe WHPpacTpykTypbl (B T.4. obnapaeTt
oTAeNbHbIMU TEXHONOrMYECKUMU MAOLWAAKAMMN).

Mnatpopma NcnonHutensa, kotopas:

e obObeaunHaeT Ycnyru, cBa3aHHbIe C MalWWHHbLIM 0bydyeHneMm;

e ABNSAETCA YHMBEPCANbHbIM WMHCTPYMEHTOM Aans ML-pa3paboTkyM MNOMAHOro uukia wu
coBMecTHoM paboTbl DS-KoMaHA?2 Hapg Co3O0aHMEM W pa3BepTbiBaHWMEM Mopnenen
MalWWHHOro oby4yeHus;

e M03BONSAET YCKOPUTb, ONTUMU3NPOBATb M YNPOCTUTb Mpouecc obydyeHua mMopenem,
npenpoueccuHra gaHHbIX U pasBepTbiBaHUA MOAEeNeln Ha BbICOKONPOU3BOAMTETbHON
MHbpacTpykType ANns noclenylowero BHEAPEHUA UX B MUKPOCEPBUCHI, DYHKUNU U
BU3HEC-NPUNOXKEHNS;

e MpepocTaBnsieT poctyn K WHobpacTpykType cynepkomnbtoTepoB Christofari u
Christofari NEO ons BblICOKONPOM3BOAUTENbHbIX BblYMCNEHNI;

e ABNIAETCA WMHCTPYMEHTOM QAN peleHua 3agad MaluHHOro obydvyeHus Ha Apyrux
Mnatpopmax UcnonHutens;
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e HesaBuMCMMA OT MHbIX Mnatdopm Ha ypoBHe MHOPACTPYKTypbl CynepKoMMblOTEPOB
Christofari u Christofari NEO (B T.4. obnapaetr oTtgoenbHon TexHONOrMyeckom

nnowaaxkomn).
Cloud.ru Evolution -  Tnatdopma McnonHutensa, Kkotopas:
(EVO) e MOCTPOEHa MO NPUHUUNY NPOrPaMMHO-0NPeSeNIEMON apXUTEKTYPbI;
e obObeguHaeTr laaS- u  PaaS-ycnyrn, nNoCTpOeHHble Ha 6Gase cBobogHo

1.1.

1.2.

1.3.

1.4.

1.4.1.
1.4.2.

1.5.

1.5.1.
1.5.2.

1.5.3.

1.5.4.

1.6.

2.1.

2.2.

pacnpocTpaHAeMblX KOMAOHEHT; COBCTBEHHbIX MHHOBALMOHHbBIX Pa3paboTok; a Takxe
pa3paboTok napTHepoB McnonHuTens, pasBepHyTbiXx NoBepx laaS-uHdpacTpyKTypsbl
EVO;

e MMeeT BO3MOXHOCTb KaCTOMM3aLUNM UCKIOYNTENBHO CMnamMmn NcnonHutens;

e nogxogouT onsa peweHusa UT 3agay KpynHoOro, cpegHero n Manoro 6usHeca, a Takxe
WM 1 prsnyecknx nuu;

e He3aBMCMMaA OT MHbIX [MnathpopM Ha ypoBHe WHdpacTpykTypbl (B T.4. obnapaet
OTAENbHbIMU TEXHONOTMYECKMMUM Niowagkamm).

Mapkemnsaelic —  KaTanor NporpaMMHbIX MPOAYKTOB, NpefocTaBndeMbix napTHépamu Cloud.ru v ony6aNKOBaHHbIX

Cloud.ru no agpecy: https://cloud.ru/marketplace.
YcnoBus  uUcnonb3oBaHMa  MapkeTnnenca oOTpa)keHbl [101b30BaTeNbCKOM  COrNalleHuu,
pa3MeLlLeHHOM B COOTBETCTBYIOWEM pa3aenie Ha CanTe no agpecy: https://cloud.ru/documents .

1. MPEOMET AOroBOPA

McnonHutenb 06a3yeTca oOKasbiBaTb 3akas3uuky YCAyru v NpenocTaBfiaTb OOCTYN K MapkeTtnnaency
Cloud.ru, a 3aka3uunk 065a3yeTcs NpMHUMaTb M ONlaYnBaTh UX B NopaaKe, NpeaycMOTpPeHHOM [JoroBopoM.

MNMepeyeHb, COCTaB, CTOMMOCTb, CPOKM, MapaMeTpbl NPefoCTaBNeHUsA U MHble YCN0BUSA OKasaHua Ycnyr
copepxaTca B [JoroBope U NpUIOXeHUsAX K HEMY.

Ycnyrm no npenocTaBieHMio AOCTyna K NporpaMMHOMY ob6ecnedyeHmnto napTHEpPOB MCMoNHUTENsS nMeloT
LOMOMHUTENbHbIE YCNOBUA M TPpeboBaHMA K 3aKa3uuky npu ux notpebneHuun, chopMynmpoBaHHble B
MpunoxxeHun N28 k [lorosopy.

MopanoK okasaHua HoBbix YCyr onpenenseTcs B COOTBETCTBUM C aKTyaslbHOM pepakumern NpuioXKeHui
(Onucanue, SLA, Tapudbl) Ha CalnTe, OeNCTBYOLLIEN HA MOMEHT noTpebsieHnsa. Hosble Yciyrn MoryT 6biTb
3aKasaHbl OQHMM U3 CNefywmnx cnocobos:

3aK/toyYeHe COOTBETCTBYOLWEro [JONONHUTENbHOMO COrNalleHus;

CoBepuieHue aenctem B JInuHoM KabuHete (n. 3.1.2. Mpunoxenusa N21.0. k [loroBopy).

AKLUENT

MpucoegmnHeHne K ycnoeuam [loropopa nNyTeMm akuenra:

Oencteylowan pegakuma [loroeopa pasMelweHa Ha Cante: https://cloud.ru/documents .

AkuenTtom [lorosopa co CTOPOHbI 3aKa34vyMKa NpuU3HaeTcs:

e nony4vyeHune JocTyna K JINYHOMy KabuHeTy C MpoCTaBleHMEM OTMETKM B COOTBETCTBYKOLWeEN rpade,
noaTeepykaatollen (akT 03HaKOMMEHUA U corfacua 3akasduka c ycnosuamu [orosopa, nubo
notpebnexue Ycnyr;

e onnaTta nepBoro cyeta NcnonHutensa no Jorosopy nnbo nononHeHne banaHca;

e odopMieHune 3akasa Ycnyr.

CoBepLleHMe BCEX BbllleyKa3aHHbIX 4eNCTBUI 03HAYaeT, YTo 3aKa3uymMK 03HAKOMKUACA U 6@30roBOpPOYHO B

NoNHOM ob6beMe NpuHan 6e3 nsMeHeHUn ycnosusa [Jorosopa 1 Bcex ero MpunoxxeHun.

[na 3akasuymka, NpucoegmHmUBLLErocsa K ycnosuam [Jorosopa nyteM akuenTa, OOCTYMNHbl TONbKO Ycnyru

ADV u EVO.

AkuenTtya [oroBop, npeactaBuTenb 3aKa3yuMka 3aBepseT, 4yTo obnagaer BceMuM HeobOXoLUMbIMU

NMOTHOMOYMAMUM Ha 3aka4yeHue [loroBopa OT MMEHW MNpPeACcTaBnsieMblX nuuy. B npotmBHOM cnydae

aKkuenToBasLwee [loroBop nnuo 065a3yeTcs BO3MeCTUTb MicnonHUTento yobITKKU, SBRAtOWMeca cnegcTBuem

HapyLWeHNs YKa3aHHOro 3aBepeHus.

TECTOBbIN PEXXUM

Ha oTHoweHuns CTopoH no [lorosopy pacnpocTpaHatoTca CneunanbHble YCNOBUA MCNOAb30BaHUS YCyr B
cTagum TecToBbIN OOCTYN, pa3MelleHHble Ha CanTe: https://cloud.ru/documents (gpanee — Ycnosus).

2. CTOUMOCTb, TAPUDUKALINA, NOPAOOK OKASAHUA N MPUOCTAHOBKW YCNYT

CToMmMoCTb OKasbiBaeMbix Ycnyr no [JoroBopy cornacosbiBaetca CTopoHaMu B 3akasax YCayr, Ha
OCHOBaHuUK TapudoB, pa3Mep KOTOPbIX yCTaHOBAeH B [punoxeHuax 7 k Odoroeopy. Ecnu xapakTtep
OKa3blBaeMol Ycnyrn He npegnonaraer MHOMO WAM MHOE MPAMO HEe yKa3aHO B COOTBETCTBYHOLEM
MpunoxeHnn, ctommMocTb Ycnyru ykasbiaetca 3a OTYeTHbIM nepuog,.

Tapudbl Ha YCyrn yKasbiBalOTCA B COOTBETCTBYIOLWIMNX NMPUNOXKEHMAX K [loroBopy. BbibpaHHbIM cnocob
TapuduKaunm B OTHOLWEHNM KOHKPETHOWM Ycnyru yka3sbiBaeTca CTOpOHaMKM B COOTBETCTBYHOLLEM 3aKkase.
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2.3.

2.4.
2.5.

2.6.

2.6.1.
2.6.2.
2.6.3.

2.7.

2.8.

2.8.1.

2.8.2.

3.1.

3.1.1.

3.1.2.

3.2.

3.2.1.

[na 3aka3uyumka, npucoeanHmelLerocs Kk [Jorosopy B nopsaake ero akuenTa, notpebnexue Yenyr ADV/EVO
Ha YCNoBMAX NOCTOMNaTbl MMEET Cliefylollee OrpaHuyeHue: npefenbHOe 3HavyeHue OTPULATENbHOro
banaHca He MoxeT npeBbiwate 50 000 (nATbaoecaTt Tbicay) pybnen 00 koneek B npegenax OTYETHOro
nepuoga.

Mpwn nNpeBbllUeHMN MNpeneibHOr0 3HayeHusa npenocTaBieHne Ycnyr MoxeT ObiTb He3amemauTenbHo
npMoCTaHOBNEHO McnonHuTenem ¢ nocnenyowmM yBegomMneHmeM 3akasumka.

MpepenbHoe 3Ha4YeHne MOXKeT HBblTb M3MEHEHO MO COrflacoBaHmio ¢ ICNoNHUTENEM.

PacueT cToMMoCTM YCYr OCYLLECTBASAETCA Ha OCHOBaHUM faHHbIX ACP.

YcnoBus okasaHumsa Ycnyr m TpeboBaHMS K 3aKa3uuky npu ux noTpebneHum, yCTaHOBMEHHbIE B
MpunoxeHusax 1 n Mpunoxenmn N23. K [JoroBopy, MMeEKT NpuoputeT nepeq ycnosmamu [orosopa.
McknioyeHune coctasnsaet n. 1.5.3. [lorosopa.

McnonHuTenb npuocTaHaBnnBaeT okasaHue Yciyr B ciydae:

MpepycMoTpeHHOM . 2.3. [lorosopa;

HapyweHna 3aKa3uyMKoM CyLLECTBEHHbIX 06a3aTenbcTB No [lorosopy® — He3amenanTensLHo;

BbiBOAa 13 aKcnyaTaunm 4act dyHKLUMOHANbHOCTM YCAYrn nnn YCiyrm LeNMKOM — He paHee, YeM yepes
30 (TpmnauaTtbh) AHEN Nocne HanpaBneHna 3aKa3ynMKy COOTBETCTBYIOLWErO YBELOM/IEHUS.

B cnyyae npuocTaHOBKM oKasaHua Yciyr no n. 2.6. Jlorosopa McnonHutens B TedyeHne 30 (TpuaouaTn)
OHel 0693aH XpaHuTb MHpopMaumMio 3aKasumKa, pacnosioxeHHyo B Obnake Cloud.ru, a 3aka3umk o0b653aH
onJlaymBaTb CTOMMOCTb TaKuX ycnyr. Mo ncredeHmMn ykasaHHoOro cpoka MicnonHuTenb BNpaBe yHUYTOXUTb
JaHHble 3aka3uymka, XpaHsawmeca Ha obopymoBaHun McnonHutena. B 3TOM ciyyae y4yeTHble 3anucu
nonb3oBaTenien 3akasuymka 61OKUPYIOTCSH, U3 ONMCAHUA YYETHbIX 3aNUCeN YOanaTCa BCe NepcoHanbHble
JaHHble, 3aKa34yMK HeCceT BCe PUCKM, CBA3aHHbIE C MOTEPEN 3TUX AaHHbIX.

B cnyuyae npoBepeHusa DoS/DDoS-atak n/vnnM aHanoruyHbiXx BO3AEUCTBUIMA C BbIUMCIUTENbHbIX CUCTEM
3aKa3uyuka McnonHutenb yBegoMnsieT 3aKa3yMka NOCpefacTBoM Ntboro cpepctBa KOMMYHMKALWMK,
npegycMoTpeHHoro [oroBopoM, O HeobxogumocTu 6Ge3oTnaratenibHO MNPUHATL  Mepbl A
npepotBpaweHna DoS/DDoS-aTak W/MNM MHOFO aHanornmyHoro Bo3gencTeBus. McnonHutenb Bnpase
He3aMeaNuTeNbHO NPEeKPaTUTb OKa3aHme YCAyr B OTHOLWEHWM TEX BblYMCIUTENbHbBIX PECYPCOB, C KOTOPbIX
OCYLLECTB/ISIETCA Takas aTaka/ BO3aencTeue:

Npwu OTCYTCTBUWN peakLnmn u/unm npegnpmuHMMaeMbix 4eNCTBUIA CO CTOPOHbI 3aKa3yMKa, HanpaBieHHbIX Ha
npenoTBpaLleHMe UM NpeKpaLleHne aTtakn, B TeyeHme 1 (OQHOro) Yyaca C MOMeHTa ero yBefoM/IeHns;

ecnn DoS/DDoS- aTtaka M/MAM MHOE aHanorvyHoe BO3OENCTBME He npekpalaerca pa)e nochne
NPeanpuHATbIX 3aka3yMKoM OencTBui. Bo uzbexaHMe COMHEHMN, yKa3aHHble Mepbl NMPUMEHSAKTCA
NcnonHuteneMm WCKNKYUTENBHO AN MUHUMM3aUMI MOCNEeACTBMM aTakum Ans 3akasduka (B T.4.
BO3MOXXHOCTM KOMMNpPOMeTaLMn BUPTYanbHON MHPPACTPYKTYPbl 3aKa3umnka) U ero KJMeHToB.

3. OBA3ATE/IbCTBA U NMPABA CTOPOH

McnonHutenb obasyetca:

Oka3sblBaTb YCNyrn caMocTosATeNbHO MO0 MpMBAEKaTb K MX oKa3aHuto CoucrnonHuTenen, ocrtaBascCb
OTBETCTBEHHbIM Nepep, 3aka3yMKoM 3a BbiNOSIHEHWE CBOMX 065a3aTenbCTB (B TOM YMC/E BbINMOMHAEMbIX
CoucnonHutenamu) no florosopy. McknyeHne cocTaBnAOT cayvyaun, Korga okasaHue Yenayr no Jorosopy
COMPOBOXOAEeTCA 3aK/OYEHUEM OTLENbHOIO COrMalleHnUs Mexay 3aKa3uukKOM W TPeTbMM JIMLLOM
Hanpsmyto.

ObecneumrBaTb 3aka3umMKy yCN0oBMA OKasaHua Ycnyr, npeaycMoTpeHHbIe NpUaoXeHnamMm K Jorosopy.

NcnonHuTenb rapaHTUpyeT, 4YTo:

He ocyuwecTBnger npocMOTP, YTOYHEHME, WCMNONb30BaHWEe, pacnpocTpaHeHWe, NpPenoCcTaBNeHue,
6nokupoBaHue, 0b6e3nnYMBaHME OaHHbIX, B TOM 4YMUC/e MNepPCOHaNbHbIX OaHHbIX, 0bpabaTbiBaeMbix B
MHPOPMAaLIMOHHbBIX CMCTEMax 3aKa3uunKa, pa3MellaeMbix Ha 6ase MHbpacTpykTypbl McnonHutensa. UHbiMu
cnoBamu, pocTtyn McnonHutena K nHpopmaummn, pasMeLwaemMon 3akasuynkom, ABAAETCS UCKIOYUTENBHO
TexHonornyeckmm (6e3 BO3MOXHOCTM OCYLLECTBNEHUA MEepPevYnC/eHHbIX B JAaHHOM MyHKTe AENCTBUI),
HeobxoaMMbIM ANa UCNOIHEHMA yC/10BMI [JoroBopa.

3 CTopoHbl onpegenunu cnepyowme o6a3aTenbCTBa, KOTOPbIE ABNAOTCA CYLWECTBEHHBIMM ANA HACTOALLEr0 NYHKTA - OrPaHUYeHUs, yCTaHOB/EHHbIE:
o6s3aTenbcTBaMK 3akasumnka (pasgen 3 [Jorosopa); NON0OXeHMAMKU O NpuemMKe 1 onnate Ycnyr (pasgen 4 Oorosopa); CornaweHneM o cobnogeHun
TpeboBaHni knbepbesonacHocTu (pa3gen 3 CornaweHus), MpunoxeHuamn Ne3 n N28 k [lorosopy.
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3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.3.

3.3.1.
3.3.2.

3.3.3.
3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.4.

3.4.1.

3.4.2.

3.5.

3.5.1.
3.5.2.

4.1.

4.1.1.

4.2.

4.3.

4.4,

4.5.

He aBnaeTca nNpoLeccopoM MepcoHanbHbIX AaHHbIX B TOM MOHMMaHWM, KOTOPbIA YCTAaHOB/IEH CTAaTbAMU
4(8), 28 GDPR?*, a Takxe ctaHgapToM ISO/IEC 27701:20195.

Ycnyrm  (ecnum  NpUMEHMMO) MO  YMOMYaHMIO COOTBETCTBYHOT TpeboBaHMAM, KOTOpPble OpraHbl,
perynvpytouwme 06paboTKy U XpaHEeHUe NepCcoHabHbIX AaHHbIX, NPeAbABASAIOT K TaKOro poaa Ycayram.
VYpoBeHb 3alMWEHHOCTU Ycnyr u obpabaTbiBaeMblX C WX MOMOLLbI [OaHHbIX MNPOU3BOAUTCA B
COOTBETCTBUM C ONUCAHUAMMN.

O6nagaetr BCeMM MPaBOMOYMAMM, HeobBXOOUMBIMU [ONA  3aK/Il4YeHusa [orosopa W MCMOJIHEHMUSA
0653aTeNnbCTB MO HEMY.

3aKas34uunk obasyerca:

ObecneuunBaTb MicnonHuTento ycnosusa, HeobxoauMmble oNnsa okasaHusa Ycnayr no Joroeopy.

BbinonHATbL Bce TpeboBaHMS M OrpaHUYeHNs, YCTAHOBMIEHHbIE HAa UCMOMb30BaHMe YCyr B COOTBETCTBUM
c loroBopoM, MPUIOXKEHMAMU K HEMY U OENCTBYIOLWMM 3aKOHOAaTeNbCTBOM Poccuinckon depepaumn.
MpepocTaBnATb No 3anpocy MicnonHutens nHdopmaumto, HeobxooMMyto Ana OKasaHusa Ycnyr.
MpuHMMaTb B nopsigke, U3N0XEHHOM B pasgene 4 [loroBopa, oKa3aHHble VIcnonHuTeneMm, B TOM yncne
OOCPOYHO, Ycnyru.

OnnauymaTb YCNyrM CBOeBPEMEHHO 6e3 KaKMX-NIMOGO BbIYETOB WM OTCPOYEK, B CPOKM M B MOpSALKe,
YyCTaHOBJ/IEHHbIE [lOroBOPOM, KpOME C/ly4aeB, CrneLnanbHO OroBopeHHbIXx CTOpoHaMu.

OnnaymBaTb no TpeboBaHMiO McnonHutena B MNOMHOM pa3Mepe [LOKYMEHTallbHO MOATBEPXAEHHbIN
ylwep6, NpUUYMHEHHbIN 3aKa3uMKOM, CBA3aHHbIN C HapylweHneM 06sa3aTenbcTB no Jorosopy.

CobntogaTb NOMOXEHMA 3aKoHogaTenbcTBa Poccuinckon depepaummn B chepe 3almTbl MEPCOHANbHbIX
OaHHbIX (Danee - MQAO), B TOM 4yncie, B C/lydae MUCMO/Ib30BaHMA B npouecce notpebneHunsa Yenyr MO -
nony4mTb cornacue cybbekToB ML Ha 06paboTKy UX faHHbIX, Nepenadvy TPeTbMM NMLaM.

VicnonHutenb Bnpase:

3anpalwmrBaTtb K Nony4yaTb Yy 3aKa3uymka MHGopMaLmio, LOKYMEHTbI U MaTepuanbl, @ TakK)Ke KOHCY/bTauuu,
HeobxoanMble 49 BbINOMIHEHMA CBOMX 06a3aTenbCcTB no [Jorosopy.

OkasblBaTb YCNyrm AoCcpoYHos.

3aKa3yunk Bnpase:
Mony4yaTb MHDOPMALMIO O XOAE BbINONHEHUSA MicnonHuTeneM ceonx o6s3atenbcTs no [JoOrosopy.
Mony4yaTb y icnonHmMTena KoHCyAbTaunu, HeobxoanMble ans notpebneHunsa Ycnyr.

4. NOPAOOK COAYU-TIPUEMKU U ONNATDBI YCNYT

B TeueHme 12 (pBeHapuaTtu) pabouymx OgHen nocne OKoHYyaHua OTdyeTHoro nepuopa WMcnonHutenb

Hanpa./igeT 3aKa3uynKy NocpencTBoM DNeKTPOHHOM cBA3M unm 200 Ana nognucaHus:

e CYeT Ha onnary;

e VHMBEpCa/bHbIN NepenaToYyHbin 4OKYMEHT (ganee - YMA).

B oTHoweHnn ADV/EVO:

e B VIO oTpa)kaeTca TONbKO HamMeHoBaHue Ycayr M ux obuwaa ctoumoctb. CeegeHusa o6
MCMONb30BaHMM YCNyr NO HAMMEHOBAHMAM OKa3aHHbIX YCNyr [OOCTYyMnHbl 3aka3uyuky nnd
CaMoCTOATe/IbHOro 03HakoMneHusa vyepes KY ADV/KY EVO (panee - OeTtanusauus). etanmsaumnsa no
Ycnyram ADV/EVO dopMmnpyeTca Ha OCHOBaHUKM gaHHbiXx ACP aBTOMaTUUYECKM 1 NOATBEPXKAAET PaKT n
06beM oKasaHHbIX 3akasuunky Ycnyr ADV/EVO;

e B C/lydae BO3HUKHOBEHUA npeTeH3uir CTOPOHblI BMpaBe ccbinatbCa Ha [eTanvMsauuito B 4actu
NOATBEPI)KAEHMA NoTpebneHHoro obbema Ycnyr.

YCnyrn cyuTatoTCcs MPUHATBIMUM 3akasymkoM B MOMHOM ob6beMe M 6e3 npeTeH3uMn K KadecTBy npu
OTCYTCTBUM MUCbMEHHOTO MOTUBMPOBAHHOIO OTKAa3a C ero CTOPOHbI B TeyeHue 5 (NATn) paboumx aHen
nocne gaTbl HanpasneHUs LOKYMEHTOB, YKa3aHHbIX B N. 4.1. [lorosopa.

[atoin npueMku 3akasumkom Ycnyr cumtaeTcs:
e parta nognucaHmsa CtopoHamu YO,
e [aTa UCTeyeHUs cpoka Ona nognucanua (n. 4.2. orosopa).

Onnata Ycnyr no JoroBopy OcCyllecTBAAeTCa 3aKa3uyMKOM B POCCUMCKUX pybnsax B TedeHue 5 (nNatn)
paboumx gHen c oatbl NPUEMKN 3aKasunkom Ycnayr.

[aToi ncnonHeHus o6sa3aTenbCTB 3aKasumnKka No onjate cYMTAeTCs AaTa 3a4MC/IeHMSA OEeHEXHbIX CPeacTs
Ha KOppPecnoHOEHTCKUI cyeT BaHka McnonHutens.

4 06WwMmi pernamMmeHT 3aWmMTbl NepcoHanbHbix gaHHbIX (General Data Protection Regulation), npuHATbHIN nocTaHoBNeHMeM 2016/679 EBponenckoro
napnameHTa n Cosetom EBponelickoro coto3a 27.04.2016 r. (BctynusBwui B cuny 25.05.2018 r.)

5 CraHpapT ISO/IEC 27701:2019 «Mepbl u cpeactBa obecneyeHua 6esonacHocTu - PacwupeHue ISO/IEC 27001 m ISO/IEC 27002 B nnaHe
MeHepXMeHTa MHdopMaumn, 3aTparnBatoWwen HENPUKOCHOBEHHOCTb YaCTHOM XN3HM — TpeboBaHUA U peKoMeHaaumMmn».

5 MPUMEHMMO K Pa3oBbIM yCayram.
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4.6.

5.1.

5.2.

5.3.

5.4.
5.5.

5.6.

5.7.

5.8.

5.9.

Ha oTHoweHMa CTopoH no [1oroBopy pacnpoCcTPaHAKTCA YC/10BMA HanoroBbix rapaHTUn 1 3aBepeHuin ansa
KNIMEHTOB, pa3MelleHHble Ha CanTe: https://cloud.ru/documents/security .

5. OTBETCTBEHHOCTb CTOPOH

3a HeWCNoNHeHWEe WAW HeHagnexkawee wucnonHeHne obasatenbctB no [dorosopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMW C AEMCTBYKOWMM 3aKOHOAATeNbCTBOM Poccuiickon dDepepauuu,
[oroBopom v MNMPUAOXKEHUAMU K HEMY.

3a HeonnaTy OKasaHHbIX Ycnyr/HapyLlweHne CPOKOB On/aTthl, YCTaHOB/IEHHbIX [JoroBopoMm, McnonHuteno
BMpaBe HaunucAuTb 1 noTpeboBaTb OT 3aKa3umka ynnaTbl HeycTonku B pa3Mepe 0,1% (ogHoln pecsatomn
MpoLLeHTa) OT HEOMNIAYEHHOM CYMMbI 3@ KaXKAbIN OeHb MPOCPOYKM, HO He Bonee 10% (necaTn NPOLLEHTOB)
OT HeoMnaayeHHON CyMMbl.

B cnyyae npocpoyuku okasaHua Ycyr no BuHe MicnonHuTena 3akasynk BpaBe HauyncamuTb n notpebosatb
oT WcnonHutensa ynnatbl HeycToMkm B pa3mepe 0,1% (ogHOM [ecATon npoueHTa) OT CTOMMOCTU He
OKa3aHHbIX B CPOK YCNyr 3a KaXnAablh AeHb MNpOCpPo4YKkM, HO He Bonee 10% (OecATM MPOLEHTOB) OT
CTOMMOCTM Takux Ycayr.

B3blCKaHWe HeYCTOMKK, WTPAdOB NN NEHN OCYLLECTBAETCA Ha OCHOBAHUMN NMUCbMEHHON NPETEeH3UK.

3aKa3uMK HeceT MOJIHYI OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb MPefoCcTaBnseMoin B paMkax [orosopa
MHbOpMaLMM, B TOM uYMCNEe 33 [AOKYMEHTA/lbHO MOATBEPXKAEHHble Y6bITKM, KOTOpble MNoHeceT
NcnonHutenb, MCNOMb3ysa HEAOCTOBEPHYIO NHPOPMaLMIO.

3a HapyuweHue ycnosumn SLA Yenyr lcnonHuTeNb HECeT OTBETCTBEHHOCTb MCK/HOUYUTEIbHO B COOTBETCTBUM
C YCOBUSIMU, N3NOXEHHDbIMK B pa3gene 9 Mpunoxenus N22.0. k [lorosopy.

CTOPOHbI HM MpPU KaKMX 0BCTOATENbCTBAX HE HECYT OTBETCTBEHHOCTM 3a YMYLWEHHY0 Bbirogy (BKo4as,
HO He OrpaHWYMBasiCb, KOCBEHHbIMU WM WUHBIMU HEMPAMbBIMU MOTEPAMU UMW YBbITKAMU, CHUXEHUEM
Nnpou3BoOACTBa, NOTeper KANEHTYpbl, NoTepen WMHBECTUUMN, NOTEepen OOoXoda WNW Bbirodbl, yTpaToMn
penyTtauuM WAM notepen p[aHHbIX M T.M.). WCKNloYeHMe U3 HacToAaWwero npasBuia CcocTaBnsaer
OTBETCTBEHHOCTb, NpeaycMoTpeHHas Ycnosuamm, Orosopkon u CornalieHneM (pasgen 6 [loroesopa).

YnnaTa HeycToek, WTpadoB nn NneHn He 0CcBOOOXKLaeT BUHOBHYIO CTOPOHY OT MCNONHEHNS 0693aTenbCTs
no [lorosopy.

Ecnn kK WcnonHutenio 6yoyT npeabaBfieHbl NpeTeH3nn (TpeboBaHUA, UCKKU) CO CTOPOHbI TPEeTbMX NuL,
BCNEACTBME pPeaiM30BaHHbIX PUCKOB KubepbesonacHoctM unu WMHuMaeHToB KubepbesonacHocTw,
3aKas4ymK no nonyyeHnn nsselleHmsa ot NcnonHutensa obasyercs:

e BbICTYNUTb Ha CTOPOHe MNcnonHuTens,

e OKa3aTb BCeEMepHOe comencTene VICnoNHUTeNo Npu yperyimpoBaHnm Takux NpeTeH3unii, B TOM Yucie
B3ATb Ha ceba 0683aHHOCTb NO NOATrOTOBKE U NPOBEAEHUI0 OCYAe6HbIX MeperoBopoB 1 NepPenmcKu ¢
TaKMMK NNULAMN,

e BO3MeCTUTb WCNOMHUTENO B MOJIHOM 06beMe BbiNfayeHHble McnonHuTenemMm TPETbUM fMuaM
LEHEXHble CpeAcTBa, BCE CBA3aHHble C HapyweHWEM MpaB TPeTbUX /UL CcyaebHble U3LEPXKKU
McnonHUTens M WHble pacxodbl B TOM ciydyae, ecnu WcnonHutenb 6yOeT BbIHYXOEH B CUNy
BCTYMMBLLErO B CWUJy PeELWeHUs cyda WM eCqiv MO COrJlacoBaHMIO C 3aKa3uuMkoM OyaeT MpusHaHo
npuemMneMbiM BO3MECTUTb ywepb TpeTbuUX vl BO BHecygebHOM nopsgke. BosmeleHue
npousBoanTca 3akas3uymkoM He no3gHee 10 (mecaTtn) paboumx [OHEM COo AHA  Nony4YeHus
COOTBETCTBYIOLLEro TpeboBaHMa McnonHuTens.

6. KOH®OUAEHUWUANTbHOCTb. AHTUKOPPYMNMUNOHHASA OrOBOPKA. TPEBOBAHUNSA KUBEPBE3OMNMACHOCTHU

6.1.

6.2.

6.3.

6.4.

6.5.

Ha oTHoweHua CtopoH no [loroBopy pachnpocTpaHAlTca VYC/oBUMA O KOHOUAEHUMANbHOCTH,
pa3MelleHHble Ha CanTe: https://cloud.ru/documents/security (nanee - Ycnosus).

Mepenava KoHduaeHumanbHon nHpopmaummn ocywectenserca CTopoHamm:

e Ha MaTepuanbHbIX HOCUTENax — odopmaaeTca AKTom no dopme MpunoxkeHnsa N6 K Jorosopy.

e [0 OTKPbITbIM KaHanaMm TefnedhOoHHON M (aKCMMUIBHOM CBA3M, a TakK)Xe C UCMO/Ib30BaHWEM CeTU
MHTepHeT - nocpeacTBOM DIEKTPOHHOW CBA3M B COOTBETCTBUM C YCNOBUAMMU.

Ha oTHoweHMa CTopoH no [oroBopy pacnpocTpaHaAlTca YCNOBMA aHTUKOPPYMNUMOHHOMW OFOBOPKMU,
pa3MelleHHoM Ha CanTe: https://cloud.ru/documents/security (manee - OroBopka).

Ha oTHoweHna CTopoH no [oroBopy pacnpocTpaHatTca TpeboBaHua CornaweHusa o cobniopgeHun
TpeboBaHU KuMbepbesonacHOCTU, pa3MelleHHoro Ha Caunte: https://cloud.ru/documents/security
(nanee - CornaiweHue).

N3MeHeHua B YcnoBua u OroBopKy UMM OTCTYMIEHUSA OT HUX MOTYT 6biTb ODOPMIIEHbI UCKTHOUYNTENBHO
noanucaHmeM COOTBETCTBYIOWEro cornaleHmsa mexagy CTopoHaMu.
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6.6.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

8.1.
8.2.
8.3.

8.4.

8.5.

N3MeHeHua B CornaweHne wunmn OTCTYMSIeHMA OT HWUX MOryT ObiTb OQOpPMIEHbl MCKIHUYUTENBHO
noanncaHnMeM COOTBETCTBYIOLWEro cornaweHms mexnay CToOpoHaMM 3a UCKIKYEHMEM C/lyvyaeB, MPsSMO
npefycMOTPEHHbIX B caMoM CornaweHunu.

7. OBCTOSITENIbCTBA HEMPEOAO/INMOM CUJbI

Hu ogHa 13 CTOpoH He 6yaeT Npu3HaBaTbCA BMHOBHOW B HEBbLIMO/IHEHUW MOJIOXEHUI [loroBopa, ecnm
HencnosnHeHne 0b693aTeNbCTB ObINI0 BbI3BAHO 0OCTOATENLCTBAMM HEMPEOAOTMMON CUNDI.
O6cToATENbCTBA HEMNPEOoAoMMOM CUMbl 03Ha4YalT 06CTOATENbCTBA, HAXOAAWMEcAa BHE pPa3yMHOro
KOHTponsa CTOpPOH, BKAtOYaa cneayoline:

e BOWHa, BOCCTaHWe, TEPPOPUCTUYECKME aKTbl, 3aDaCcTOBKa;

e 3MMOEeMuUsa, NOBPEXAeHME UNN YHUUTOXKEHNE UMYLLECTBA NMPU NoXKape, Npou3ollelleM He No BUHe
CTopoH, 3eMneTpaceHuu, yparaHe, nt060M ApyroM CTUXMMHOM 6eAcTBUM UAM  TeXHOreHHOW
KaTactpode;

e TMPUHATME 3aKOHOOATENbHbIX aKTOB, MPAMO MM KOCBEHHO 3anpellarouinx BbinonHeHne CTOpoHaMu
oba3aTenbcTB no Jorosopy;

e UMHble 06CTOATENbCTBA, NPU3HAHHbIE TAKOBbIMU BbICWIMMUK CyAeBHbIMMU OpraHamMu.

CTopoHa, cchlinarolanca Ha obctoaTenbCcTBa, yKasaHHble B n. 7.1. [loroBopa, Ao/XKHa He3aMenamTesbHO,

HO He no3gHee 4YeM 4yepe3 10 (oecaTtb) paboymx oHEN C MOMEHTa BO3HMKHOBEHUSA TaKNUX 06CTOATENbCTB,

M3BeCTUTb No6bIM AOCTYNHbIM cnocobom gpyryto CTOpoHy 06 MX HacTynneHuu. V3BeleHne AOHKHO

copepkaTb:

e [aHHble O XxapakTepe 0b6CTOATENbCTB;

e OLEHKY BIMSHUA 06CTOATENbCTB HAa BO3MOXHOCTb MCMNONTHEHNSA 06a3aTenbcTB no [lorosopy;

e nopaTteepxpatowme GakT HacTynneHns obCcToATeNbCTB LOKYMEHTbI, BblgaBaeMble YNOSTHOMOYEHHbIMM
OpraHamMu rocyfapCTBeHHOM BAACTM MW MHBIMU KOMMNETEHTHbIMU OpPraHM3aunsaMu.

B cnyyae HapyweHus CTOPOHON Mnopsiaka yBeAOM/IeHMA, MPenyCMOTPEHHOro HacToAWMUM pasnesoM
[oroeopa, Takas CTOpOHa He BMpaBe CCblAaTbCA Ha OBCTOATENbCTBA HEMPEeOodOoNIMMONM CU/bl KaK Ha
06CTOATENBCTBA, UCK/TIOYAlOWMEe OTBETCTBEHHOCTb No [orosopy.

Mo npekpaleHnn hopc-MaxKopHbiX 06cToaTenbcTe CTOPOHA OO/MKHA He3aMeaIMTeNbHO, HO He no3gHee
yeM yepes 10 (oecaTtb) pabounx gHen n3BectTuTb 06 3ToM Apyryto CTOPOHY Nt06bIM LOCTYNHLIM CNOCO6OM.
B v3BeleHUM [Jo/MKeH ObiTb yKasaH CPOK, B KOTOPbLIA npeanofiaraetca BO30OHOBUTb WCMOMIHEHUE
obsa3aTenbcTB no Jorosopy.

Ecnn CTopoHa He HanpaBuT WM HECBOEBPEMEHHO HanpaBuT HeobxoOouMoe M3BelleHue, oHa obs3aHa
BO3MECTUTb Apyron CTopoHe y6biTKM B [OKYMEHTaNIbHO MNOATBEPXOAEHHOM 06beMe, NOHECEHHbIe B CBSA3U
C HEU3BELLEHMEM WU/ HECBOEBPEMEHHbIM N3BELLEHUEM.

Mpu HacTynneHnn obCToATENbCTB HENPEOAOIMMON CUITbl CPOK BbiMOMIHEHUA 0693aTeNbCTB No [Jorosopy
oToaBuraeTcad 6e3 AOMONHUTENBHOrO COrlacoBaHMA COpPa3sMepHO nepuody, B TeYeHMe KOToporo
OeNncTBoBanu Takme ob6CcToATeNnbCTBa U (MIK) UX NoCNencTems.

CTopOHbl BrnpaBe 06CYAWUTb BO3MOXHOCTb AafibHeMWero BbiNoSIHEHUS [oroBopa Ha WHbIX YCNOBUSAX,

KOTopble B Haubo/blel CTeNeHn COOTBETCTBOBAIN 6bl NepBOHaYabHbIM, B C/lydae:

e ecnu obCcToATeNbCTBA HENPEOOoINMOM Cubl ByayT npogo/katbca 6onee 3 (Tpex) MecsaLUeEB;

e eC/M NOoABATCA Pa3yMHble OCHOBAaHMA MPennosioXWUTb, YTO 0BCTOATENbCTBA HEMPEOAO/IMMON CUJbl
npoonatca bonee 3 (Tpex) MecsLEB;

e ecnu 0b6CToATeNbCTBA HEMPEOAO/IMMON CUbl BO3HMKHYT B pe3y/ibTaTe MPUHATUA KakKoro-nmbo
3aKOHOZATeIbHOro aKTa.

8. NOPANOK PA3PELULEHMA CNOPOB

OTHoweHus CTopoH no [loroBopy perynmpyroTca HopMaMu npaea Poccuinckomn depepaunm.
Bce cnopbl, BO3HMKaloWwme n3 [loroBopa nnm B CBA3UM C HMM, Pa3peLLaroTcs NyTeM NeperoBopos.

B cnyyae HegocTUXXeHUA cornacusa nbom cnop NognexuT paspeLlleHunto ¢ obsa3aTtenbHbiM cobntogeHneM
NPeTeH3NOHHOro nopsangka B  ApbuTpakHoM cyoe . Mocksbl. [peTeH3usa, HanpaBnsemas
3aMHTepecoBaHHoOM CTOpPOHOM, [oO/MKHa OblTb MOTMBMPOBaHa W 0OOCHOBaHA, COAEPXATb KOMWUMU
JOKa3aTenbCTB, NOATBEPXAAMOWMX 0O6CTOATENbCTBA, HA KOTopble ccblnaeTca CTopoHa. Cpok oTBeTa Ha
npeteH3nto coctaenaeT 10 (oecaTtb) paboumx gHeM ¢ MOMeEHTa NosTy4YeHus.

B oTHOWeEHMM 3aKa34YMKOB-MHOCTPAHHbIX KPUANYECKUX UL, MPUMEHMMbIM K [JoroBopy NpaBoM ABNsAeTCa
npaso Poccuiickon @epepaunm, a cyn — ApbutparkHboiit cyn. r. MOCKBbI.

MopAnoOK PacCMOTPEHUA MPETeH3UM, CBA3aHHbIX C HapyleHueM ycnosun SLA Ycnyr, ycTaHOBIEH
pasgenom 9 MpunoxxeHusa N22.0. k [Jorosopy.
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10.2.
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9. CPOK AEWUCTBUSA N NOPAAOK PACTOPXXEHUSl U USMEHEHUS AOFOBOPA

[loroBop BCTynaeT B CUNy U OelCcTBYeT B TedeHne 12 (oBeHaguaTi) MecsiLes C:

[aTbl, YKa3aHHOM Ha MepBOM CTpaHule [oroBopa B MNpPaBOM BepxHEM Yriy nocse 3arofloBKa, BHe
3aBUCMMOCTU OT AaThl paKTMyeckoro nognucaHna CTopoHamu.

Oatbl akuenTa (0. 1.5. Jorosopa).

[loroBop NpPosIOHrMpyeTc aBTOMaTUUYECKM, KOTIMYECTBO MPOSIOHTaLUNIA HE OrPaHMYeHO, eC/In HXN OfHa U3
CTOpPOH He 3aaBMT 006 OTKase OT nponoHraumu 3a 30 (TpMAauaTbh) AHEN OO0 UCTeYEeHUs CPOKa AencTBusa
[oroBopa.

MpekpalleHne cpoka pencteusa [loroesopa no nwboMy OCHOBaHUIO He 0CBOOOXAaeT 3akasuymka oT
NCnonHeHus 065a3aTeNbCTB MO OnJlaTe OKasaHHbIX Ycnyr.

[oroBop MoXeT 6biTb pPacToOprHyT no cornaweHuto CTOPOH, a TakXe N0 WHbIM OCHOBaHUAM,
YCTaHOBJ/IEHHbIM AENCTBYIOWMM 3aKOHOAATeNbCTBOM Poccuiickon depepaumnm.

[loroBop MOXeT 6bITb PAaCTOPrHYT B OJHOCTOPOHHEM BHecyaebHOM nopagke npu ycnoBUM HanpasBieHus
CTOpOHOI, ABNAIOLIENCH MHULMATOPOM pacTopXeHusa, opyron CTOpoHEe COOTBETCTBYIOLIEro MMCbMEHHOI0
yBeoM/IeEHMA He MeHee, YyeM 3a 30 (TpuauaTb) AHen oo npepnofsiaraeMon gaTbl pacTop)keHusa Jorosopa.

JoroBop M™MoOXeT OblTb pPacToOprHyT MWcnonHuteneM B OLHOCTOPOHHEM BHecygebHOM nopapke
He3aMenMTeNbHO B C/ly4ae HapyLlweHUsa 3aKa3uymKkoMm:

CpoKoB BblNONHEHUA 065a3aTenbCcTB no onsate Yonyr 6onee yem Ha 30 (TpuauaTb) aHen. MNpu 3TOM
McnonHuTenb NMCbMEHHO yBeaoMgeT 06 3TOM 3aka3uMka He MeHee, 4eM 3a 5 (nNaTb) paboumnx gHen oo
[0aTbl NpeanosiaraemMoro pactop)keHusa Jorosopa. B aToM cnydyae 3akasuuk ob6s3aH B TedyeHue 5 (naTtu)
pabounx gHewn c oatbl NONYYEeHUA COOTBETCTBYIOLWEro yBeAOMNEHMS, YNiaTuTb MicnonHutento:

e CTOMMOCTb aKTUYECKN OKa3aHHbIX YCnyr;

e HEYCTOMKY, NpefycMoTpeHHYo [loroBopoMm, B ciydyae ecnm MicnonHutenbs 3atpebyer ee.

Ycnosuin CornalieHms 0 HaoroBbIX 3aBEPEHMSAX U BO3MELLEHUN UMYLLECTBEHHbIX NOTEPb.

Ycnoeun CornaweHuns o cobnogeHnn tpeboBaHmin kubepbesonacHoOCTU.

C MOMeHTa npekpalleHna [jorosBopa no nwbomMy 13 ocHoBaHui McnonHutenb obasyetca B TedyeHue 30
(TpMauaTK) oHEM XpPaHUTb faHHble 3aKa3ynKa M NPefoCcTaBUTb BO3MOXKHOCTb MX BbIFPY3KM Ha OCHOBaHUK
obpalleHna 3akasumKa No IIeKTPOHHON cBA3K. 1o NCTeUYEeHMN YyKa3aHHOro cpoka McnonHuTtenb Brnpase
YHUUTOXWUTb faHHble 3aKa3umnka, xpaHawmeca Ha obopypoBaHun NcnonHutensa. B aTom cnyyae yyeTHble
3anucyM nonb3oBaTenien 3akasumka O6JOKMPYKOTCHA, M3 ONUCAHMS YYETHbIX 3anucer ypanawTca Bce
nepcoHasnbHble faHHble, 3aKa34YnMK HeCeT BCE PUCKKU, CBA3AHHbIE C NOTEPen 3TUX AaHHbIX. Y 3aKa3uuka
OTCYTCTBYIOT Kakme-nmbo OocCHoBaHMA AN obpalleHusa C nNpeTeH3naAMUM UM Uckamu K KMcnonHutento,
CBSA3aHHbIMWU C MOTEpPEeN AaHHbIX.

NcnonHuTenb Bnpase B toboe BpeMs B OQHOCTOPOHHEM NMOpAOKe BHECTU M3MEHEHMs B [LJoroBop nyTeM
pa3MelleHna HoBoM pepakumm [oroBopa Ha CanTe, a 3aka3umk 0653aH O3HAKOMWUTLCA C HUMMU.
M3MeHeHMsa BCTynawT B cuny Ha 10 (mecaTbin) OeHb C MOMEHTA pPa3MeLLEHMS HOBOM pegaKLUnu.

10. 3AKJ/TIOMUTE/TIbHbIE MONMOXEHUA

YBegoM/eHMa aBNATCa 06a3aTeNbHbIMU B Cllyd4anX, Korga:

e OHU NpegycMoOTpPeHbl [1oroBopom;

e opHa 13 CTopoH obpaltaeTca kK gpyron CTopoHe ¢ npocbbol BbicaTb YBEAOM/IEHNE MO KaKoMy-1nbo
BOMpocy.

VBegomneHms BygyT cu4MTaTbCA HaNpPaBIeHHbIMU Hagnexawmm obpa3om, ecin OHU:

e HanpaBfieHbl C WCNO/b30BaHMEM KOHKPETHOro crnocoba cBA3M, yKasaHHoOro B JloroBope wam
MpunoxeHusx;

e BPYYEeHbl IMYHO NOA, PACNMCKY UM NepefaHbl HAPOYHO C MPOCTaBNEHMEM COOTBETCTBYIOWEN OTMETKM
O NPUHATUN;

e BbIC/IaHbl MO NOYTE C YBEAOMJIEHUEM O BPYYEHUMN.

B TeuyeHune 5 (natu) paboumx OHEM C MOMEHTa M3MeHeHua pekBM3nToB (pa3gen 12 Oorosopa) CTopoHa
HanpaBnseT yBegomneHue gpyron CTOpoHe NOCPencTBOM DNEKTPOHHOM CBA3M WMAKM MHbIM crocobom,
yKasaHHbIM B . 10.2. [orosopa. NMoanmncaHmne LONOAHUTENbHOrO CorfaweHnsa K Jorosopy npm 3ToM He
aBnsaeTca obs3aTenibHbIM.

[OKYMEeHTbl, nony4YeHHble ogHol CTopoHOM OT apyron CTOPOHbI MOCPEACcTBOM DJIEKTPOHHOM CBA3M,
MMEIT MOJHYIO OPUOMYECKYD CUIY, YTO He ocBoboxpaaeT CTOPOHbI OT nepegayv B OasibHEWMWEM B
KpaTyanwme CPOKM OPUIMHANOB TaKMX LOKYMEHTOB Ha OyMa)HOM HoOCMTesne Mo 3anpocy OfHON u3
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CTOpOH (3a UCkoUYeHneM cnydas cornacoBaHua CTopoHamu 3akasa B nopsagke n. 3.3.4. MNpunoxeHus
N21.0. k [loroBopy, a TakXe B c/lydae obMeHa OoKyMeHTaMu nocpeactsom 3407).

10.5. Mepenavya CtopoHamu npaB M o6sA3aHHOCTeM no [OroBopy TPETbMM JIMLLAM BO3MOXHA TOJIbKO MO
nMcCbMeHHOMy cornacuto CTOpoH.

10.6. [nsa 3aka3syumka, npucoegmHmeLlerocs K [loroeopy B nopsagke ero akuenta, CTOpOHbl COrlacosanu npaso
McnonHutensa B 11060 MOMEHT YCTYNUTb CTOPOHHEN opraHusauunm npaso TpeboBaHma (MM ero 4actb) K
3aKa3uyunky 006 MCMOMHEeHUWN OeHEeXHOro oba3aTenbcTBa, B Cy4ae BO3HUKHOBEHWUSA 3a40/HKEHHOCTU MO
onnarte. MopgnucoiBaa [orosop, 3aka3yuMK MOATBEPXKAAET, YTO O3HAKOMEH C AaHHbIM YC/IOBUEM U
COrNaceH Ha BO3MOXHOCTb YCTYMKM, a TAaKXXe Ha nepenayvyy ero NepCoHanbHbIX AaHHbIX U (MN) BaHHbIX
ero paboTHNMKOB yKa3aHHbIM TPETbMM NNLAM.

10.7. Mcnonb3oBaHue, yKasaHue U/Man ynoMmHaHMe TOBapPHbIX 3HAKOB, 3HAKOB 0OCNY)XUBAHUA, PUPMEHHbBIX
HaMMEHOBAHMUMN, KOMMep4yecknx OO6O03HAYEHUN U WUHbIX CPeacTB uHAuBMAyanu3aumm CTOPOH B
npe3eHTauuax, MHbIX MacCOBbIX MEPOMNPUATMAX, PEKMaMHbIX MaTepuanax WU/Mam pa3s’MelleHne ux Ha
NHTepHeT-canTe ogHoM M3 CTOPOH OCYLLEeCTBASETCA TONIbKO C MMCbMEHHOro cornacua gpyron CTOpoHbI,
33 WCK/OYEeHMEM pa3MeleHnsa MHpopMaumm o 3akasumke (yKasaHMe ero TOBapHOrO 3Haka, 3Haka
ob6cnyxuBaHna u/mnn GUPMEHHOro HaMmeHoBaHuAa) Ha CanTe B pa3gesie, NOCBAWEHHOM MapTHEpaM.
Cornacue 3aka3umnka, yKkazaHHOe B HacTOALWEM NYHKTe, AeNCTBYET 4O MOMEHTa ero NMMCbMEHHOro OT3blBa.

10.8. Ecnu cornacue yxe 6b1710 nosydyeHo ogHon M3 CTOPOH M B HEM OTCYTCTBOBA/l CPOK OENCTBUSA, TO TaKoe
cornacue gencTByerT:

e 0ECCpPOYHO B OTHOLIEHMU YXKe COODOLWEeHHbIX ANS Bceobwero cBefeHWs pPeKiaMHbIX MaTepuanos,
npeseHTauun u (Mnn) pasMelleHnsa Ha NHTepHeT-canTe CTOPOHbI;
e [0 MOMEHTa OT3blBa TaKOro cornacus.

10.9. McnonHuTenb MMeeT MNpaBo BbiNyCKaTb Mpecc-penusbl, pa3Mmellats Ha CalTe M BKAYaTb B CBOMU
MapKeTMHIroBble MaTepuasbl [OCTOBEPHOE OnMcaHMe OTHOLWEHMA no Jorosopy, B TOM YUCe YNOMUHATb
3aKasumnKa B KayecTBe noTpebutens Ycnyr, npu ycnosmn cobnoneHna pasgena 6 oroeopa.

10.10. OoroBop cocTaBfieH B 2 (OBYX) MOEHTUYHbIX 3K3eMnnapax, no 1 (ogHoMy) ansa Kaxkgon ns CTopoH. Bce
MpunoxeHua K JoroBopy SBNAKOTCA €ro HEOTbEMIEMOM YacCTbiO.

10.11. CnnCcoK OTBETCTBEHHbIX NnL CTOPOH, B TOM 4YnCie NuUL, HageneHHbIX NpaBoM NOAKAKYaTb / U3MEHATDb /
OTKAoYaTbh YCAyrn ot MMeHn 3akasymka, yctaHosneH B lMpunoxxeHnn N24. «llepevyeHb OTBETCTBEHHbIX
nmu» K Jorosopy.

10.12. CTOpOHbI caMoCToATENbHO 0becneumBatoT KOHOUOEHUNANBHOCTb AaHHbIX, YKa3aHHbIX B MpuioxeHun N24
Kk Jorosopy. B cnyyae koMnpoMeTaunm Takmx AaHHbIX (Hanpumep, B3/1OM 3M1EKTPOHHOM MOYTbI):

e nocTpapaswasa CTopoHa ob6a3aHa He3aMeLnnTeNnbHO yBeaoMuTb 06 aToM apyryio CTOPOHY;
e CTOPOHbI [OMKHbBI COFNAcoBaTb NOPAROK AafibHENLWErO B3auMOAENCTBUS.
CTOpPOHbI HE MOTyT CCblaTbCA Ha lOPUAMYECcKMe NocnencTBms, HacTynmewue no Jorosopy (HanpuMmep,
$akT uMHuuMaumm  3akasza YcAyr HeynoSIHOMOYEHHbIM  NMUOM), B C/y4ae HeUcnonHeHus/
HEeCBOEBPEMEHHOIO UCMOMHEHMS BbILUEONNCAHHOW NPOLEeAYpbI.

11. NIPUNTOXEHUA

11.1. MpunoxeHune N21.0. Obuwee onvcaHne 1 ycrnoBusa npenoctaBneHms Yonyre.

11.2. MpunoxeHune N22.0. Obuwee CornaweHne 06 ypoBHe npenoctaBneHns Ycnyrs.

11.3. MpunoxxeHue N23. YcnoBus npepocTasneHns YCayr v orpaHUYeHns npu nonb3oBaHnm Ycnyramu.

11.4. MpunoxxeHue N24. MNepeyeHb OTBETCTBEHHbIX UL,

11.5. MpunoxeHne N25. MopmMa 3akasa Ycnyr.

11.6. MpunoxeHune N26. Gopma AkTa npruemMa-nepepadm KoHbuaeHuManbHoOM nHbopMaumnm.

11.7. Mpunoxxenuns 7 Tapudobl Yenyre.

11.8. MpunoxeHne N28. OrpaHNYeHMnsa NpmM UCNOIb30BaHUM NPOrpPaMMHOro obecneyeHus.

12. AOPECA U BAHKOBCKUE PEKBU3UTbl CTOPOH
3aKasuuk UcnonHutenb

7 OT@enbHbIM cornaweHneMm CTOPOH MOXeT 6biTb ycTaHoBfieH oB6MeH [OoKyMeHTamu nocpeactBoM 300, KOTOpbI MMeeT MpUOPUTET Hapg
nonoxeHuamu [orosopa B 4acTu nopsigka o6MeHa M MOANUCaHMSA LOKYMEHTOB. [pM 3TOM Takoe corfaweHue MOXeT BbiTb 3aKI0UeHO Takxke
NOCPeAcTBOM MCMOMb30BaHNA GYHKLUMOHANbHbIX BO3MOXHOCTEN cucTeMbl foBepeHHoro 340.

8 BOCTYMHbI 3aKa34yMKy B COOTBETCTBYOWEM pa3gene Ha CanTe
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000 «ObnayHble TEXHONOTUUY
HOpuanyeckui anpec:[ | KOpunanyeckun agpec: 117312, ropog Mocksa,
Basunosa, oM 23 ctpoeHune 1, komHata 1.207

MoyToBbLIN agpec: MoyToBbIM agpec: 123022, r. MockBa, a/a 140
TenedoH: TenedoH: +7 495 260-10-82

E-mail: E-mail: info@cloud.ru

WMHH / KMn: | 1/1 | MHH / KNN: 7736279160 / 773601001

P/C P/C 40702810500020001492

B B MAO CbepbaHk

K/C K/c 30101810400000000225

BUNK BNK 044525225

oKmo| | OKIMO 04907837

13. NoANUCH CTOPOH

3aKa3uuk UcnonHuTtenb
FeHepanbHbIN AUPEKTOP
000 «ObnayHble TEXHONOTUUY

/1 /Kon6buH E.N.
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