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COI'TTALLEHWME OB YPOBHE MNMPEOOCTABJIEHNA
YCITYTU «BblOENEHHbIA CEPBEP (BARE METAL)»
1. MPEAMET COMMALUEHUSA
HacTtoswee CornaweHne o6 ypoBHe npepocTaBneHus ycnyr (manee - Cornawexuve) sBnsetcs

LLOKYMEHTOM, bUKCUPYOWUM JOCTYNHOCTb YCAYr, @ TakXKe LesieBble KOMMYECTBEHHbIE U KayeCTBEHHbIe
XapaKTepUCTUKM NpefocTaBneHns Ycnyru.

B cnyyae HecooTBeTCTBMS (aKTUYECKM M3MEPEHHbIX MapaMeTpoB Avana3’oHaM LUenesblx nokasaTenei
Ycnyra cuMTaeTcs HeCOOTBETCTBYIOWEN rapaHTYPOBaHHOMY YPOBHIO KauyecTBa, 4To AaeT 3aka3umKy npaso
Ha MonyyYeHne KoMMeHcauum.

2. TEXHUYECKAS MOAAEPXKA YCNYTU

MpU BO3HMKHOBEHWM Yy 3aKa3uuMka TEXHUYECKOW WAU MHOW mnpobnembl npu notpebneHun Ycayru,
npoBeaeHun McnonHutenem PernaMeHTHbIX UK ABapuitHO-BOCCTaHOBUTENbHbIX PaboT, npeacTaBuTeNb
3aKasumMka v McnonHuTenb B3aMMOAENCTBYIOT B COOTBETCTBUM C ycnoBuaMu O6Llero cornaweHuns ob
ypOBHe npegocTasnexHuns Ycnyr.

3. LENEBBIE 3HAYEHUS MOKA3ATEIEN TEXHUYECKON NOAMAEPKKMN

CornacHo n. 5.1. O6wero cornaweHna o6 ypoBHe NpenocTaBneHnsa YCnyr ycTaHaBAMBalOTCA 0Co6ble
LeneBble 3HaYEHMA NoKasaTenen TeXHMYecKon noaaepxkun ana Yenyru (Tabnuua 1):

Tabn. 1. Lienesbie 3Ha4eHWUs NoKasaTenen TEXHNYECKON NOAAEPKKM

Bpemsa Bpemsa
Tvn MpuopureT peakuuu peweHus Pexum 1 KOW nogp, n
(MUHYT) (4acos)
Kputndnbiid 15 72! 24x7 — KPYrnocyToyHo B paboune u
BbICOKUIA 15 120 BbIXOAHbIE (MPa3AHUYHbIE) AHN
NHUMpeHT
. 9x5 - ¢ 09:00 po 18:00 (no
Cpennnit 15 120 MOCKOBCKOMY BpeMeHu) d
noHeaenbHUKa no nATHULY 3a
ncKknw4yeHnem BbIXOAHbIX 4
3HO He npumerunmo 15 120 NpPa3saHUYHbIX Hepabounx AHen

4. NPOBEAEHUE PEFTAMEHTHbIX U ABAPUIHO-BOCCTAHOBUTE/bHbIX PABOT

MpoBepeHne PernaMeHTHbIX U ABapUINHO-BOCCTaHOBUTEbHbIX PaboT OCyLWecTBASETCS B COOTBETCTBUM C
YCNOBUSAIMU U MOPSAKOM, YCTaHOBMEHHbIMU B N. 6.4. O6wWwero cornaweHuns o6 ypoBHe NpefocTaBneHns
Yenyr.

5. AOCTYNHOCTb YCNYIU

B Tabn2 npvBepeHbl Nokasatenu JoctynHoctun Ycnyru:

Tabn. 2. MNokasaTtenu JocTynHocTh Ycnyru

HaumeHoBaHue Ycnyru [ocTynHocTb Ycnyru B roa, %
Bare Metal 99,9%

B pacuer [ocTynHocTM Ycnyru BkovaeTcs Bpemsa HepocTynHocTM no WMHumpeHTam npuoputeTa
«KPUTUYHDBINY» U «BbICOKMIA», KOTOPbIE NPOM30LWLAN Mo BUHe NcnonHuTtens.

BpeMs HepgocTynHoCTH YCiyru, KOTOPOe NPUXOAUTCS Ha Nepuog NpoBeaeHus PernamMeHTHbIX paboT, He
BK/IlOYaeTCcas B pacyeT [OCTynHOCTM Ycayru mpu ycnoBuu cobniopeHus McnonHuTenem [onycTumon
CyMMapHOWM NPOAOIKUTENIbHOCTU U UHTEPBAaoB NepepbiBoB, U MHHOPMMPOBaHUSA 3aka3umka B npeaenax
BPEMEHHbIX NapaMeTpoB 13 n.4.1. HacToawero Cornawexus.

6. KOMNEHCALUA 3A HAPYLWEHUE COMJIALLEHNSA

1 MpKn Heob6X0AMMOCTM 3aMeHbl annapaTHON KOMMOHEHTbl BpeMs BocCcTaHoBNeHue Mnatdopmbl coctaBnseT 72 (CembaecaT ABa) paboumx yaca.
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CornalleHVeM MNpPepycMOTPEHbI  ChepyloWwme  pasMepsbl
nokasartenen [octynHoct Ycnyru (Tabnuua 3):

KOMMeHCauun 3a HapyweHue

ueneBbix

Tabn. 3. Paamep koMneHcauun 3a OTYETHBIN Nnepuoa,

AocTynHocTb Ycnyru
3a OT4ETHDbIN Nnepuog

Bpems HepoctynHocTu Ycnyru 3a
OTYETHbIN Nepuop,

Pazmep KoMneHcauum

299,9% PaBHO Mnn MeHee 43 MUHYT KomneHcauusa He npegoctasnseTtca
<99,9% Bonee 43 MUHYT 5% oT ctouMocTu Yenyrun

<99,8 % Bonee 1 yaca 27 MUHYT 10% ot ctoumocTu Ycnyrun
<99,5% bonee 3 yaca 39 MUHYT 20% ot cTouMocTu Yeayru

<99,0 % Bonee 7 yacoB 18 MUHYT 30% ot ctoumocTu Yenyru

< 98,0 % Bonee 14 yacoB 36 MUHYT 50% ot ctoumocTtu Yenyrun
<97,0% bonee 21 yaca 54 MUHYT 75% oT cToMMoCTH Ycnyru

< 96,0 % bonee 29 yacoB 13 MUHYT 100% oT cToumocTun Ycnyru

7.

HEAOCTYNHOCTb U QEFPABALMA YCNIYTU

Tabn. 4. OnpepeneHve HegoCTyNHOCTM 1 Jerpagaumm Ycnyru

OnpepeneHue HepoctynHoctu Yenyru

OnpepeneHue Jerpapauumn Ycnyru

HepocTynHoCTb BbiaeneHHoro cepsepa U pecypcos
XPaHeHWs [aHHbIX; W3MepeHus OCyWecTBNAloTCA | pasaene
CUCTEMOI MOHUTOPUHIa McnonHuTtens.

HapylweHue napaMeTpoB KauyecTsa,

«ba3oBas  YHKUMOHANbHOCTL ¥

Yenyru» Mpunoxenua N2 1. VMW.4 k loroBopy2.

YCTAHOB/IEHHbIX B

MeTpuKn

HapylweHne napameTpoB KayecTBa siBnsetcs [erpapauueit Ycnyru. [lonycTumMoe 3HayeHue - cpefHee
3HayeHne Ha uHTepsane 20 (4BAALATM) MUHYT MO AaHHLIM CUCTEMbl MOHUTOPUHIa McnonHutens.

[na cny4aeB HeAOCTYMHOCTM 4YacTu BblOeneHHbIX CepBepoB pa3Mep KOMMeHcauuu 3a HapyleHue
uenesbix nokasaTtenen [OCTYNHOCTM YCNyrn paccyuTbiBaeTcs MPOnopumMoHanbHO ob6beMy pecypcos,
BblAeNeHHbIX 3aKa34yMKOM [N HEeAOCTYMHbIX BblAENEHHbIX CepBEpPOB, OTHOCUMTENbHO ob6lero obbema

3aKa3aHHbIX pecypcoB.

2 \3MepeHus NapamMeTPOB Ka4yecTBa OCYWLECTBASIOTCA CUCTEMOM MOHUTOPUHIa McnonHuTens.
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