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COIMMALLEHWME OB YPOBHE INMPEOOCTABJIEHNA YCIYTU
«MopkntoueHme Kk cepsucam Cloud.rux»
1. MPEOMET COMNALUEHUA
Hactoauwee CornaweHue o6 ypoBHe npegocTaBneHusa ycnyr (manee - CornalwieHue) sasnsertcs

LOKYMEHTOM, UKCUMpPYOWUM [OCTYNHOCTb YCYrn, a TakKe LeneBble KOTMUYECTBEHHbIE U KaYeCTBEHHbIe
XapaKTepuUCTUKK NpegocTaBneHns Ycnyru.

B cnyyae HecooTBeTCTBMA (DaKTMUYECKM M3MEPEHHbIX MapaMeTpPoB [AMana3oHaM LeneBbix nokasartenen
Ycnyra cuMTaeTcs HECOOTBETCTBYIOWEN rapaHTMPOBAaHHOMY YPOBHIO KayecTBa, YTO AaeT 3aKa3umnKy npaso
Ha MosyYyeHne KOMMeHcaumm.

2. TEXHUYECKAS NOAOEPXKA YCNIVIU

MpY BO3HMKHOBEHMW Yy 3aka3uMKa TEeXHUUYECKOW WAN MHOM npobnembl npu notpebneHun Ycnayru,
nposegeHun McnonHutenem PernaMeHTHbIX UM ABapUIHO-BOCCTAaHOBUTENbHBIX PaboT, NpeacTaBuTeNb
3akasuymka 1 McnonHuTenb B3aMMOLEWNCTBYIOT B COOTBETCTBUMU C ycnoBuaMu O6Liero cornaweHusa ob
YPOBHE NpefocTaBsieHnsa YCnyr.

3. LLESIEBbIE 3HAYEHUS NOKA3ATE/IEM TEXHWYECKOM NOAAEPXKU

LleneBble nmokasatenu no MakKCMManibHOMY BpeMeHu peakumn M BpeMeHW peleHus NPUMEHSIOTCS B
COOTBETCTBMM CO 3HAYEHUAMM, YCTAHOBAEHHbIMM B n. 5.1. O6wero cornaweHnss o6 ypoBHe
npepocTasneHns Ycnyr.

4. NPOBEAEHUE PEFMAMEHTHbIX U ABAPUAHO-BOCCTAHOBUTE/NbHbIX PABOT

MpoBeaeHne PernaMeHTHbIX 1 ABapMMHO-BOCCTAHOBUTENbHbIX PAabOT OCYLLECTBASAETCA B COOTBETCTBUN C
YyCNOBUAMMK U NOPAOKOM, YCTAHOBIEHHBIMW B M. 6.4. Ob6wero cornaweHna o6 ypoBHe NpefocTaBneHms
Ycnyr.

5. OOCTYNHOCTDb YCNIVIN

LleneBble 3HayeHMa JocTynHoCcTK Ycayru npmuBeaeHsl B Tabnuue 1:

Tabn. 1. Nokasatenu JocTynHOCTM Ycnyru

HaumeHoBaHue Ycnyru DoctynHocTb Ycnyru, %*
MHTepHeT 99,982
ApeHpa ¢u3lmyeckoro nopta (ana pe3epBMpyemMoro 99.982
noakiyYeHns)? ’
ApeHpa @u3nyeckoro nopTa (BNa He pe3epBUPYEMOro 99 5
noakayeHuns)3 ’
BbloeneHHoe ceTeBoe COeAMHEHUA (AN pe3epBUPYEMOro 99 7
noakayeHns) ’
BbloeneHHoe ceTeBoe COefMHEHUS (NS HE pe3epBUPYEMOro 99 5
noakayeHns) ’
ApeHpaa TEMHOro BOJIOKHA (mnns pesepBupyemMoro 99 7
noagkayeHnsa)* ’
ApeHa TEMHOro BOJIOKHa (818 He pe3epBUPYEMOro 99 5
noakayeHuns)? ’

10ns ycnyr, UCNONb3yoWKUX CETEBOE COoeiHeHNe Yyepes VIHTEPHET, YPOBEHb AOCTYNHOCTU rapaHTMPOBaH B CETU VICMONHUTENA HAauMHasA OT nopTa
MaplupyTM3aTopa y3na cBa3u McnonHutens.

2 0ocTynHOCTb Ycnyru, Bkatovasa onunmn «Apenga SFP Moayns» co CTOPOHbl o6opynoBaHusa McnonHutena n «ApeHaa KpoCCUPOBKMNY.

3 0ocTynHOCTb Ycnyru, BkatoYas onumio «ApeHaga SFP Moaynsa» co cTopoHbl ob6opynoBaHusa UcnonHutensa. Onumsa «ApeHaa KPOCCUPOBKU» B c/lydae
He pe3epBMPYyEMOro NOAKMNIOYEHUS NCKOYaeTCsa U3 pacyeTa [OCTYNHOCTN Ycayru.

4B cnyvyae o6pbiBa ONTUYECKON NMHUM MO BUHE TPETbUX NML, CPOK BOCCTAHOB/IEHMA CepBMCca cocTaBnseT 48 (COPOK BOCEMb) YaCOoB.
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Bsaumopenctene ¢ pecypcamm Ob6bnaka Cloud.ru c

MCNONb30BaHMEM  KNMEHTCKoM AS u IP-agpecos (ans 99,982
pe3epBUPYyEMOro NOAKIYEHMNS)

BsaumopenctBne ¢ pecypcamm Obnaka Cloud.ru c

MCNONb30BaHNUEM KNMEHTCKOM AS u |P-agpecoB (ana He 99,7

pe3epBMpyeMoro NoagKaUYeHms)

HepesepBUpOBaHHDbIN
nopr®

3ape3epBUPOBaHHbIN
noprs®

Kpoccuposka B LLOL, BbinonHeHHasa NcnonHutenem

99,5% 99,5%

Kpoccuposka B LLOJ, BbiNONHEHHAA 3aKa34nMKOM

JocTynHOCTb Ycnyrun
He rapaHTupyetcs

JocTynHOCTb Ycnyru He
rapaHTupyetcs

MexnnatdopmeHHas cBA3HOCTb (MIMC)

99,95%

B pacuetr [octynHocTu Ycayru BKAYaeTcs BpeMa HepocTynHOCTM no WMHUMOeHTaM npuoputeTa
«KpUTUYHBIN» N «BbICOKMIA», KOTOPbIE NPON30LWIN NO BUHE McnonHuTens.

Bpems HepoCTynHOCTU YCAyrn, KOTOpoe NpUXoanTcsa Ha nepuon npoBefeHns PernameHTHbIx paboT, He
BKJ/IlOYaeTcs B pacyeT [OCTYnHOCTM YCnyru npu ycnosum cobnogeHna NCnonHUTeneM COrnacoBaHHbIX
napamMeTpoB MHGOPMUPOBAHNA 3aKaszumnKa B Npeaenax BpeMeHHbIX napameTpoB 13 n. 4.1. CornaweHus.

6. KOMNEHCALIUA 3A HAPYLWWEHUE COIMNNMALUEHNA

CornaweHveM NpegycMoTpeHbl  cregyouwue
nokasatenen fdoctynHocTtn Yenyru (Tabnuua 2):

pa3Mepbl

KOMNeHCaunMn 3a HapyuweHue LueneBbixX

Tabn. 2. Pazmep koMneHcaumn 3a OTYETHLIN Nepuos

ﬂOCTyIIHOCTvb Ycnyru 3a Bpems Hen?c1'yn:-|oc1'u Yenyru PasMep KOMneHcaunm
OT4YETHBLIN Nepuoa 3a OTYETHBIN Nepuop,
LleneBo# ypoBeHb lOCTYyNHOCTU 99,982%
299,982 % PaBHO nnu meHee 7,8 MUHYT KoMneHcauua He npegocrasngeTcs
< 99,982 % bonee 7,8 MUHYT 5% oT cTouMoCTn YCnyru
<99,9% bonee 43 MuHyT 10% oT ctoumocTu Ycnyru
<99,8 % bonee 1 yaca 27 MUHYT 20% oT cToMMocCTun Ycnyru
<99,5% bonee 3 yacos 39 MUHYT 30% ot ctoumocTn Ycnyru
< 99,0 % bonee 7 yacos 18 MUHYT 50% oT ctoumMocTn Ycnyru
< 98,0 % bonee 14 yacoB 36 MUHYT 75% oT cToumMocTn Ycnyru
< 97,0 % bonee 21 yaca 54 MUHYT 100% ot ctoumocTn Ycnyru
LleneBo# ypoBeHb [lOCTYyNHOCTU 99,95%
2 99,95% PaBHO nnun MmeHee 22 MUHYT KoMneHcaumsa He npegocTaBnaercs
<99,95% bonee 22 MmuHyTt 1% oT cTouMocTun Ycnyru
<99,90% bonee 44 muHyT 3% o1 ctoumocTu Ycnyru
<99,72% bonee 2 yacos 5% oT cTouMocCTn Ycnyru
<99,44% bonee 4 yacos 10% oT ctonmocTn Ycnyrun
<98,89% bonee 8 yacos 20% oT ctouMocTu Ycnyru
<97,25% Bonee 20 yacos 30% oT cToumocTn Ycnyrun
LleneBo ypoBeHb [lOCTYNHOCTU 99,7%
299,7 % PaBHO nnun meHee 2 yacos 11 MmnHyT| KoMneHcauus He npegocTasnaeTcs
<99,7 % bonee 2 yacos 11 MUHYT 5% oT ctoumocTu Ycnyru
<99,5% bonee 3 yacos 39 MUHYT 10% oT ctoumocTu Ycnyru
< 99,0 % bonee 7 yacos 18 MUHYT 20% oT cToMMocCTun Ycnyru
< 98,0 % bonee 14 yacoB 36 MUHYT 30% ot ctoumocTn Ycnyru

52 OTAENbHbIX NOPTa Ha 2-X PasHbIX KOMMYyTaTopax 3aka3umka U MICNonHUTeNs B paMKax OOHOro y3fa cBA3Ku, o6beanHeHHble B port-channel, u 2
OTAENbHbIE KPOCCUPOBKYM MexAy 3aKasunmkoM u VcnonHMTeneM B paMKax NoAKIOYEHUS.

6 nA NOAK/OYEHMUS UCNONb3yeTcsa no 1 nopTy Ha ceTeBOM 060pyAoBaHUM 3aKasumKa U cnonHuTens, ucnosbsyetcs 1 KpoCCUpoBKa.
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< 97,0 % bonee 21 yaca 54 MUHYT 50% oT ctoumMocTn Ycnyru

< 96,0 % bonee 29 yacoB 13 MUHYT 75% oT cTouMocCTn Ycnyru

<95,0% bonee 36 4yacos 31 MUHYTbI 100% ot ctoumMocTn Ycnyru

LleneBo ypoBeHb locTynHOCTU 99,5%

299,5% PaBHO nnun meHee 3 4yacos 39 MnHyT| KoMneHcauus He npegocTasnaeTcs
<99,5% bonee 3 yacos 39 MUHYT 5% oT ctoumocTu Ycnyru

< 99,0 % bonee 7 yacos 18 MUHYT 10% oT1 ctoumocTu Ycnyru

< 98,0 % bonee 14 yacoB 36 MUHYT 20% oT cToMMocCTHn Ycnyru
<97,0% Bbonee 21 yaca 54 MUHYT 30% ot ctoumocTn Ycnyru

< 96,0 % bonee 29 yacoB 13 MUHYT 50% oT ctoumMocTn Ycnyru
<95,0% bonee 36 4yacos 31 MUHYTbI 75% oT cTouMocCTn Ycnyru

< 94,0 % bonee 43 yacoB 49 MUHYT 100% ot ctoumocTn Ycnyru

7. HEAOCTYNHOCTb U AErPAOALINA YCNIYTU

Tabn. 3. OnpepeneHne HepoctynHocTn 1 Oerpagaunm Ycnyru

OnpepeneHue HepoctynHocTu Ycnyru OnpepeneHue flerpagauuu Ycnyru

HapyweHne napaMeTpoB KayecTBa, YCTAaHOBJIEHHbIX B
pasgene «basoBas (YHKUMOHANbHOCTb U  METPUKMU
HenocTynHOCTb MCMOMb3YEMOro TUNa nogkatoveHnsa K | Ycnyrn» MpunoxkeHua N2 1. VMW.6 k [lorosopy’.

cepsucam  Cloud.ru Ha cetn Mcnonnutens;
M3MepeHUs OCYLLECTBNSOTCS CUCTEMON MOHUTOPUHIa | HepoCTynHOCTb, OTK/IOYEHWE OOHOro M3 apeHAyeMblixX

NcnonuuTtens. $dU3NYEeCKMX NOPTOB, BbIAEIEHHOIrO CETEBOr0 COEANHEHNS
W/MAM  TEMHOro  BOMOKHa (ANA  pe3epBUPYEMbIX
NOAK/II0OUYEHNI).

HapylweHue napaMeTpoB KayecTBa aBndetca [erpapgaumnen Ycnyru. [lonycTMMoe 3HadeHue - cpefHee
3HayeHne Ha uHTepsane 20 (4BagLaTN) MUHYT MO AaHHBIM CUCTEMbI MOHUTOPUHIa NcnonHuTens.

[na cnyyaeB HeOOCTYMHOCTM YacTW KaHa/IoB nepefayn OaHHbIX KOMMEHCaUuMM 3a HapyleHue LeneBsblX
nokasartener [LocTynHocTM YCNyrn paccymTbiBaeTcs MNPOMOPUMOHaNbHO 0OLWeMYy  KOJIMYecTBy
NpefoCTaB/IeHHbIX KaHaNoB.

He 6ypeT cumTaTbCs HapyweHueM [OCTYnHOCTM VYCiyrM, €eCcnM HepoCTYMHOCTb WAM  YacTU4YHas
He[oCTYNMHOCTb YCNyru HAacTynuaa no npuynHe:

e HeKoppekTHoM paboTbl SFP Moaynsa 3akasumnka;

e HeKOoppeKTHOM paboTbl KpoccupoBku B LLIOM nnm KaHana cBA3u, OPraHM3oBaHHbIX 3aKa3uynKoM.

7 i3MepeHMs NapaMeTpoB KayecTBa OCYLEeCTBAATCA CUCTEMON MOHUTOPUHIra McnonHuTens.
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