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ONMMCAHNME N YCNOBWA NMPEOOCTABJTIEHNA YCITYTU
<<Me)KI'U'IaTd)OpMeHHaFI CBA3HOCTb»
1. OBLLAA UHOOPMALUA U ONMUCAHUE YC/IYTU
1.1. MexnnatdopmeHHaa cBasHOCTb (MIMC) — BblAeNEeHHOE BbICOKOCKOPOCTHOE noakatoveHne BHyTpu Ob6bnaka Cloud.ru. C

nomoLblo MexnnaTpopmeHHOW CBA3HOCTU MOXKHO HACTPOWTb M30/MPOBaHHbLIN KaHan cBAasu BHyTpu Obnaka Cloud.ru c
rapaHTUPOBAHHOM NPOMYCKHOM CNOCOBHOCTbLIO U SLA, B KOTOPOM MOHOCTHIO OTCYTCTBYET CTOPOHHUIA TPadUK, UTo No3BONAET
obecneunBaTb MMHUMaNbHbIE 33/1EPYKKU U BbICOKUIA YPOBEHb HAAEKHOCTU U He30MacHOCTU.

1.2. @DyYHKUMOHaNbHbIE BO3MOXHOCTU:
® 0/10ca NPONYCKaHUA OLHOTrO MEXNIAaTGOPMEHHOTO KaHana MOKeT cocTaBnaTh oT 1 Ao 100 réwmt/c;
®  BbICOKaA HAAEXKHOCTb M 6€30MacHOCTb COeANHEHMS;
®  BbICOKaA CKOPOCTb Nepesayn AaHHbIX MO BblAE/IEHHON CETU C MMHUMA/bHBIMU 334EPKKaMU.

1.3. Ycnyra coctouT us:
® npefoCTaBNAEHUA B apeHAy KaHana CBA3W Ha ceTeBOM 060pyaoBaHWM MCMoNHUTENA C NPOMyCKHOM CNOcOBHOCTbIO,
BbI6paHHON B cooTBeTCTBUE C Tapndamm 1 TEXHUYECKUM peLleHneM.

1.4. 3awmTa MHPpacTpyKTypbl EVO 0becneunBaeTca Ha cneayolmx ypoBHAX:
® Ha GM3MYECKOM YPOBHE;
® Ha CeTeBOM YPOBHe;
®  Ha MHOPACTPYKTYPHOM.

2. BA30BAA ®YHKLUMUOHA/IbHOCTb YCNYITU

2.1 Ycnyra npefcrasnseT coboli BbiaeneHue 3akasumKy U30AMPOBAHHOMO KaHana mexay obnauHbimu nnatdopmamm Cloud.ru Ha
ceTeBom 060pyA0BaHUM MCNONHWUTENA B COOTBETCTBUM C NapamMeTpamu, NpeaoCcTaBNeHHbIMU 3aKa3unKoMm.

3. TAPUOUKALNA YCNYTU
3.1 [na paHHoW Ycnyru ucnonbsyetca CTaTuueckas Tapudukauma. PUKCMPOBaHHAA CTOMMOCTb YCNYrU 33 OAMH KaneHAapHbI
mecaL,.
3.2. CraTuyeckan TapuduKauma npegnonaraeT onnaTy Myna pPecypcoB 3a Mecsl, HauMHaA C AaTbl Hauyana GaKTUYecKoro mx
notpebaeHnn 3aKasumKom.
3.3. BennunHa exxeMecayHOro niaTexa 3a nosib3oBaHue Ycayroli onpeaensercsa B COOTBETCTBMU € Tapudamu, yCTaHOBAEHHbIMU

B MpunoxeHnn Ne 7.EVO.9 k [orosopy.

3.4. OKoH4YaTenbHaa cToMmocTb Ycayrn B OTYETHOM nepuoge GopMUPYeTCa B COOTBETCTBMM C Tapudamu, yCTaHOBAEHHbIMU B
MpunoxkeHnn Ne 7.EVO.9 k Jorosopy.

3.5. CraTuuyeckas TapuduKaums, OCYLLeCTBAAIOWAACA B NOMecAYHOM nopagke (M3 pacyeTa ctommoctn 1 (ogHoro) mecsua),
Ha4YMHanA C 4aTbl HaYana UCMNONb30BaHUA.

4. WHbIE YCNOBUA, NPUMEHUMBIE K YCNYTE

4.1. Bo3MOKHble BUAbI NOAKNOYEHNA / U3MeHEHMSA / OTKAoYeHUA YCayru:
e nocpeacTBOM nognucaHuA 3akasa.

4.2. B0O3MOMKHbI NOPALAOK pacyéTos no Ycnyre:
e npegonnaTtal;
e ocronnaTa2.

4.3. Bo3Mo3KHble cnocobbl onnathbl / NOPAAOK NonosHeHna banaHca:
e B 6e3HaNMYHOM NOpsAKe Ha OCHOBAHMM BbICTaBAEHHOro McnonHuTenem cuétas;
®  On/aTa NocpeacTBOM 3/1EKTPOHHbIX CPEACTB naaTexa’.

5. OCOBEHHOCTU YPOBHA NPEAOCTAB/IEHUA YCNIYTU

1 fABnaeTca cnocobom Mo yMONYaHUIO AN 3aKa3UMKOB-GUINYECKMX INLL
2 flgnsieTcA cNOCOBOM MO YMONYAHMIO A1 3aKa34MKOB-IOPUANYECKMX AnL, v UM
3 flBnsieTcA cNOCOBOM NO YMONYAHMIO A1 3aKa34MKOB-IOPUANYECKMX AuL, v UM

4fiBnsetca cnocob6om No YMONYAHUIO ANsA 3aKa3uMKOB-GU3NYECKUX UL,

CrpaHuua 1 us 2


mailto:info@sbercloud.ru

5.1

5.1.1.

5.1.2.

5.2.

5.3.

Ona Ycnyrm ycTaHaBAuBalOTCA caedytolime nokasatenun JocTynHOCTM M pasmepbl KOMMEHCaL M, OTIMYHbIE OT NoKasaTenen
Yenyr EVO, cogepawmxca B MpunoxeHnun Ne 2.0. kK Jorosopy:

MokasaTtenb JoctynHocty Yenyru (pasaen 3 Npunoxkenus Ne 2.0. k [jorosopy):

HaumeHoBaHue ycnyru [ocrynHocTb Ycnyru 3a OTueTHbI nepuog, %

MexxnnatpopmeHHan CBA3HOCTb 99,95%

Pa3mepbl KomneHcaLuuii 3aKasumKy 3a HapyweHue [locTynHocTu Yenyru:

[DoctynHocTb Pecypca 3a OTYéTHbIM nepuog Pasmep KomneHcauum ot croumoctu Pecypca 3a OT4eTHbI nepuog,
299,95% KomneHcauus He npegocTtasiseTca
<99,95% 10%
<99,0% 20%
< 95,0% 30%

[na Ycnyru yctaHaBnuBaeTtcs ciefytowas ocobeHHOCTb onpeaeneHus yposHA [locTynHocTu: HegocTynHocTbio Ycayru
ABNAETCA OTCYTCTBME CETEBOW CBA3HOCTM MEXKIY 3/1IeMEHTaMW CeTU (CerMeHTamu CeTu), YTo BaedyeT 3a coboli oTcyTcTBUE
NPOXOXAEeHMA NaKeToB ceTeBoro TpaduKa.

Bo BCEM OCTa/IbHOM B YaCTU YPOBHA NpefoCcTaBaAeHna Ycayrn npuMmeHnmol nonoxeHus MpunoxeHuna Ne 2.0. kK lorosopy.
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