cloud.ru

000 «O6nauHble TexHonorum» / Cloud.ru LLC B_Street Price

info@cloud.ru / +7 (495) 260-10-82 / https://cloud.ru Bepcua 260316
Ha oka3zaHue ycaye (Oanee — [loeosop (nodnuceieaemca Ha MamepuasabHOM Hocumesne))

r. Mocksa «__» 20 |

CTOpOHbI 3aKasumk UcnonHutennb
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lMpunoxcerua 1

(OnucaHus)

lpunoxcerua 2
(SLA Ycnye)

TEPMWHBI U COKPALLLEHNA, NCITO/Ib3YEMBbIE B JOTOBOPE

aBTOMaTM3NPOBAHHAA CUCTEMa pacyeToB, HAa OCHOBAHWUW AaHHbIX KOTOPOM McnonHMTenb ocyliecTBafeT pacyer
baKkTMueckn noTpebaeHHbIX 3aKa3unMKom YCayr, a TaKk:Ke pacyeT CTOMMOCTH Ycayr.

CYeT, Ucnonb3yemblit UcnonHutenem ansa yyeral:
e  cpeAcTB 3aKasuMKa, AOCTYNHbIX ANA onnaTbl Yenyr;
®  3370/1KEeHHOCTM 3aKa3umnKa 3a npeaocTaBieHHble Yenyru.

obpalieHune 3akasumKa K McnonHutento ansa nonyyerus Yeayr no [lorosopy, HanpasaeHHOe 04HWM U3 CeayoLmx
cnocobos:
e B BMAE AOKYMeHTa no popme, npegycmoTpeHHon MpunoxkeHnem Ne5 k lorosopy,
® nocpeacTtBoM QYHKLMOHANbHBIX BO3MOXHOCTEN JIM4HOro KabuHeTa B nopagke, YCTaHOBAEHHOM
MpunoxeHnem Ne1.0. k Jorosopy.

COBOKYMHOCTb TEXHONIOMMYECKMUX NAOLLAAO0K, MHPOPMALIMOHHBIX cUCTEM, a3 AaHHbIX, KaHANOB CBA3M, @ TaKXe
nporpammHoro obecneyenusa (nporpamm ans dBM) McnosnHutens, obecneumsatowan Hag/exallee okasaHue
Yenyr.

MHOrodyHKUMOHaNbHaa web-naowaaka Ha CaWTe, AOCTYNHas 4epe3 COOTBETCTBYHOLWMIA pa3gen B JIM4HOM
KabuHeTe, HabOP MHTEPAKTUBHBIX CEPBMCOB KOTOPOM NO3BOAIOT 3aKa3uMKy OCYLLECTBAATL a4MUHUCTPUPOBaHME
Ycnyr cootBeTcTBytoweit Maatdopmsl (Ux 3akas, noTpebaeHune u ynpasneHue).

CNeunannsnpoBaHHblii pasgen CaiTa (BOCTYN OCyLeCTBAAETCA MNOCPEACTBOM YYETHOM 3anucu 3aKasuuka),
npefHasHaYeHHbIN Ans:

®  B3aMMOAENCTBUA Mexay McnonHuTenem 1 3aka3unmKom, B TOM YUCAE, MPU 3aKHOHEHUN U UCMIONHEHUN

[oroBopa;

e odopmaeHus 3aKkasos;

®  B3aMMOAEWCTBUA U ynpaBneHua 3akasumkom Ycayramum nocpeactsom KY;

®  OTPaeHMWA CTaTUCTMYECKUX AaHHbIX U BanaHca npu notpebneHumn Yeayr.
JInuHbIi KabuHeT gocTyneH no agpecy: https://console.cloud.ru

Yenyru UcnonHuTena unm nx GyHKLMOHaNbHbIe BO3MOMXKHOCTU, OTCYTCTBYOLME HA MOMEHT nognucaHuna [lorosopa
WNN HeAOCTyNHble ANA 3aKasa, HO pasmelleHHble Ha CaitTe / B JlInuHom KabuHete.

coBOKynHocTb MHdpacTpykTypbl, Mnatdopm (ADV, VMW, MLS, EVO) u JiInuHoro kabuHeta UcnonHutens.

OAMH KaneHAapHbIA mecal, (CPOK, HaUMHAIOWMIICA C NEPBOro KaleHA4apHOro AHA MecALa M 3aKaHYMBaoLWMIACA B
nocnegHui KaneHaapHblii AeHb COOTBETCTBYHOLLErO MECALA BK/OYUTE/IbHO).

nporpammHo-annapaTHaa cpefa, KoTopas o6beAWHAET NOrMYEecKU B3aMMOCBA3aHHble YCAYrM M Cpeactsa
ynpaBaeHus. ocTyn K Toi uav nHoi Naatdopme ocyliectsiferca nocpeacrsom JIMUHoOro kabuHeTa.

npunoxeHune Nel.0. (Obuiee onucaHWe M yCAOBUA NPeAoCTaBAEHUA YCAYr), a TaKKe NPUIOXKEHUA, UMetoLme
Hymepaumio 1. VMW.X./MLS.X./CRS.X./ADV.X./EVO.X.2

JocTynHbl  3aKkasyuky Ana Ha Cante no

https://cloud.ru/documents .

03HaKOM/IEHWA B COOTBETCTBYIOLLEM pasgene appecy:

npunoxeHne No2.0. (Obuwee cornaweHve 06 ypOBHE OKasaHMA YCAYr), a TaKXKe MNPUIONKEHUA, MMetolme
Hymepauuio 2. VMW.X./ MLS.X./CRS.X./ADV.X./EVO.X., KOTOpble ONMCbIBaIOT YPOBHU NpeaocTaBaeHnsa YCayr no
[orosopy, KomneHcauum 3a HecobaoaeHne AOCTYNHOCTU Yeayr, nopagok obpaboTkM 3anpocoB 3akasuuka, a
TaKe MHble CBA3aHHble C OKasaHuem Ycyr Bonpocsl.

1 He OTHOCMTCA K pacyeTHOMY UM BaHKOBCKOMY CHeTY, NPeAHA3HAuYeH UCKNOUUTENBHO AN NONYYEHUA BblleyKasaHHOW MHGopMaLmu.

2 MpunoxkeHus K Jorosopy dopmata X.CRS.Y., rae X — rpynna npunoxenuii (1 — Onucanus; 2 —SLAun 1.4.), Y — HOMep KOHKpeTHoM Ycayru.
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lpunoxcerua 7

Calim

CoucnonHumens

Tapug
TexHonoau4yeckas

naowadka

(uos)

Yenyeu

30

31eKmpoHHaA ceA3b

Cloud.ru Advanced
(ADV)

O6nako VMware
(VMW)

Cloud.ru ML Space
(MLS)

Cloud.ru Evolution
(EVO)

[ocTynHbl  3aKka3uuMKy A48 O3HAKOMJIEHMA B COOTBeTCTBylOlWem pasgene Ha Cailte no aapecy:
https://cloud.ru/documents .

Mpunoskenna K [orosopy, umewowme Hymepaumo 7.VMW.X./MLS.X./CRS.X./ADV.X./EVO.X./ADD.X. 1
7A.VMW.X./MLS.X./CRS.X./ADV.X./EVO.X. /ADD.X., KoTopble ycTaHaBnAuBalT Tapudbl Ha COOTBETCTByOLLME
Yenyru.

JocTynHbl  3aKasumKky Ans  O3HAaKOMJIEHMA B  COOTBETCTByloWem pasgene Ha Calite no agpecy:
https://cloud.ru/documents/tariffs .

obuuManbHbIM  caWT WcnonHuuTens (cocToAWMIA M3 CTPaHWL, MPUHAANEXKalWMX OLHOMY AOMEHY) B
MHOOPMaLMOHHO-TENEKOMMYHUKALLMOHHOM ceTn UHTepHeT http://www.cloud.ru .

TpeTbe /MU0, MpuBieyeHHoe Mcnonuutenem ans ocyuwectsieHus obsasatesnbct8 no [loroBopy B nopsaake,
npeaycmoTpeHHom [orosopom.

pa3smep 1 NOpPAAOK pacyeTa BO3HArpaXaeHws UcnosHuTens, ycTaHoBeHHbIM Jorosopom.

CNeunanmsMpoBaHHOE MOMELLEHUE, B KOTOPOM Pa3sMELLAETCA BblYUCAUTENIbHOE W ceTeBoe o6opyaoBaHue
McnonHutena, npegHasHayeHHOe AN OKasaHuA Yenyr 3aKasumky.

ycnyru, okasbisaemble MicnonHutenem 3akasumky no [lorosopy B cootseTcTBuu ¢ MNpunoxennamu 1 Kk lorosopy n
3akazamu.

3/1EKTPOHHBIN AOKYMEHTOO6OPOT, KOTOPbIA MOXKET WMCMO/b30BaTbcA CTOPOHAMM B NOPAAKE, YCTAaHOBNEHHOM
Jorosopom.

obmeH nHbopmaumein mexxay OTBETCTBEHHbIMU ULAMM, YKazaHHbIMK B Mpunosxkennn Ned K [JoroBopy, 04AHUM U3
cnoco60B cBA3M (3NEKTPOHHAA NoYTa, MOBUNbHbLIN TenedoH v np.).

MNnatdopma UcnonHuTens, Kotopas:

®  nocTpoeHa No NPUHLMNY NPOrPamMMHO-oNpeaenaeMoin apXUTEKTYpPbI;

e 0b6beguHaeT laaS— u PaaS-Ycnyru, noctpoeHHble Ha 6a3e BEHA0PCKOTO NPOAYKTa;

o uMmeeT GUMKCMPOBaHHbLIA Habop NpeaHACTPOEHHbIX KOHOUTYpPaLMi BUPTYaNbHbIX PECYPCOB, KOTOpble
He noAJ/iexaT KacToMmu3aumm;

®  noaxoauT aAns peweHus UT 3aaay KpynHoro, cpeaHero u manoro 6usHeca, a Takxe UM v pusnyecknx
nnu;

® He3aBUCMMA OT WHbIX lMnatdopm Ha ypoBHe WHpacTpyKTypbl (B T.4. obnagaeT oTAeNbHbIMU
TexHONOrMYECKUMM NOLAAKaMM).

MNnatdopma UcnonHuTens, Kotopas:

® nocTpoeHa MO MPUHUUMY KAACCUYECKON KOPMOopaTUBHOM apXUTEKTYpbl C WCMO/b30BaHMEM
annapaTHbIX peLleHni U MPOrpaMMHbIX KOMNOHEHTOB BUPTYann3auum;

e obbeguHaeT laaS-Ycnyrn, noctpoeHHble Ha 6ase BEHAOPCKMX NPOAYKTOB, M PaaS-cepsuchbl
cobcTBeHHOM pa3paboTku McnonHuTens;

e He wumeeT (PUKCMPOBAHHbIX KOHOUrypauui BUPTYanbHbIX pPecypcoB, MO3BO/MAET MNPOU3BOAUTL
KaCTOMM3aLMIO CepBUCOB MNOJ 3a4a4n 3aKasumnkKa;

®  noaxoauT ans pelwenuna UT 3agay KpynHoro, cpegHero 6usHeca, He A0CTYNHA A8 GU3NYECKUX UL,

® He3aBUCMMA OT WHbIX lMnatdopm Ha ypoBHe WHpacTpyKTypbl (B T.4. obnagaeT oTAENbHBIMU
TexHONOrMYECKUMM NOLLAAKaMM).

MNnatdopma UcnonHuTens, Kotopas:

e 0b6beauHAET YCyru, CBA3aHHbIE C MALUMHHbBIM 0ByYeHnem;

®  ABNAETCA YHUBEPCANbHbIM WHCTPYMEHTOM AnA ML-pa3paboTKM NOAHOrO UWMKAQ WM COBMECTHOM
paboTbl DS-komaHA? Hag, co3faHMem 1 pa3BepTbiBaHMEM MOAENEN MALUMHHOTO 0ByYeHus;

®  M03BO/IAET YCKOPUTb, ONTUMMU3NPOBATHL M YNPOCTUTL NpoLLecC 0byYeHUA moaenei, NpPenpoLeccuHra
OaHHbIX W pa3BepTbiBaHWA MoAenel Ha BblCOKONpoussoauTenbHoW WHOpacTpykType ans
nocneayLero BHeAPEHMA UX B MUKPOCEPBUCHI, GYHKLUKU U BU3HEC-NPUNOKEHUA;

e npepoctasnner goctyn K UHdpactpyktype cynepkomnbtotepos Christofari u Christofari NEO ans
BbICOKONPOM3BOANUTE/IbHBIX BbIYUCIEHUI;

®  ABNAETCA WHCTPYMEHTOM ANA peleHua 3ada4y MawuHHoro obyuveHua Ha Apyrux lMnatdopmax
Ucnonnutens;

e He3aBucMMa OT MHbIX MMnatdopm Ha ypoBHe MHpacTpykTypbl cynepkomnbiotepos Christofari u
Christofari NEO (B T.4. 061agaeT otaenbHoOM TeXHONOTMYECKOM NIoLWAAKOM).

MNnatdopma UcnonHuTens, Kotopas:

®  nocTpoeHa No NPUHLMNY NPOrPamMMHO-oNpeaenaeMoin apXUTEKTYpbl;

e 0b6beguHsaeT laaS— v PaaS-ycayru, noctpoeHHble Ha 6a3e cBOHOAHO PacnpPOCTPaHAEMbIX KOMMNOHEHT;
cOb6CTBEHHbIX WMHHOBALMOHHbLIX pPa3paboToK; a Takke pa3paboTok napTHeposB WcnonHutens,
pa3BepHyTbiXx NoBepx laaS-uHobpacTpyKkTypbl EVO;

®  VIMeeT BO3MOXHOCTb KacTOMM3aL MU UCKNIOUUTENBHO cunamu UcnonHutens;

®  noaxoauT aAns peweHus UT 3agay KpynHoro, cpeaHero u manoro 6usHeca, a Takxke UM v pusnyecknx
nnuy;

®  He3aBUCMMA OT WHbIX lMnatdopm Ha ypoBHe WHpacTpyKTypbl (B T.4. obnagaeT oTAENbHbIMU
TexHONOrMYeCKUMHM NOLAAKaMM).

3 KomaHg, OCyLLecTBAAIOLWMX MaLIUHHOE oBydeHue.

CrpaHuua 2 M3 8


https://cloud.ru/documents
https://cloud.ru/documents/tariffs
http://www.cloud.ru/

Mapkemnanelic Cloud.ru  — KaTanor NporpaMmmHbIX NPOAYKTOB, NpeaocTasnsembix napTHépamu Cloud.ru n ony6aMKoBaHHbLIX MO agpecy:

1.1.

1.2

1.3.

1.4.

14.1.
1.4.2.

1.5.

2.1.

2.2.

2.3.
2.4.

2.5.

2.5.1.
2.5.2.

2.6.

2.7.

2.7.1.

2.7.2.

3.1

https://cloud.ru/marketplace.
Ycnosua wucnonbsosaHua MapkeTnieiica oTpaxkeHbl [10/1b30BaTeNbCKOM COFMalleHWMK, pa3MeLLeHHOM B
cooTBeTCTBytOWEM pa3gesne Ha Caiite no agpecy: https://cloud.ru/documents .

1. NPEAMET AOrOBOPA

McnonHutenb 06sa3yeTca OKasbiBaTb 3aKasumKy YCayru U npefocTasasate Aoctyn K Mapketnaeicy Cloud.ru, a 3aka3umk
06A3yeTcA NPUHUMATL U ONAYMBATH UX B NOPALKE, NPpesycMoTpeHHOM [1oroBopom.

MepeyeHb, COCTaB, CTOMMOCTb, CPOKM, NapameTpbl NPefOCTaBAeHUs U WHble YCNOBMA OKasaHuA YCayr cogepkartcs B
[loroBope 1 NpUAOXKEHUAX K Hemy.

Ycnyru no npefocTaBAeHWIO AOCTyNa K NPorpaMMHoMy obecnedyeHuto NapTHepos UcnonHUTeNs MMeoT A0NONHUTE/bHbIe
ycnosus v TpeboBaHMA K 3aKasumKy Npu ux notpebneHun, chopmynmpoBaHHble B MpunoxkeHunn Ne8 k [orosopy.

Mopaaok oKasaHMA HoBbix Ycayr onpesenserca B COOTBETCTBMM C aKTya/ibHOM pegaKkumen npunoxeHuin (Onucanue, SLA,
Tapuodsbl) Ha CaiiTe, aeicTaytolwen Ha MOMeHT noTpebneHuns. Hosble Ycayrn moryT BbiTb 3aKa3aHbl O4HMM U3 Ceaytowmx
cnocobos:

3aKkntoyeHne cooTBeTCTBYOLWEro [loNOAHUTEIbHOMO COrNaLleHns;

CoBeplueHue aeincTeumii B JInuHom KabuHete (n. 3.1.2. NpunoxeHuns Nel.0. k Jorosopy).

TECTOBbIW PEXXUM

Ha oTtHoweHuna CTopoH no Jorosopy pacnpoctpaHatoTcs CrneunanbHble YCA0BUA MCMOAb30BaHUA YCayr B cTagnu TecToBbIi
[A0CTyn, pa3melleHHble Ha Calite: https://cloud.ru/documents (ganee — Ycnosus).

2. CTOMMOCTb, TAPUPUKALIUA, NTOPAAOK OKASAHMA U MPUOCTAHOBKU YCNYT

CToMMOCTb OKasblBaemblx Ycayr no [lorosopy cornacosbiBaetca CTopoHamu B 3aKasax Ycayr, Ha ocHoBaHuu Tapudos,
pasmep KOTOpbIX ycTaHoB/eH B MpunoxeHuax 7 K [jorosopy. Ecnn xapaktep okasbiBaeMoi Ycayru He npeAnonaraet MHOro
WM MHOE NPAMO He YKa3aHo B COOTBeTCTBYoLLEeM MMPUNOKEHUN, CTOMMOCTb YCAYrn yKasbiBaeTca 38 OTYETHbIV Nepuoa.

Tapudbl Ha Ycayru yKasbiBaloTCA B COOTBETCTBYHOLMX NPUIOKEHUAX K Jorosopy. BbibpaHHbIM cnocob TapubuKkauum B
OTHOLLUEHMMN KOHKPETHOW Ycyru yKasbisaeTcss CTOpOHaMM B COOTBETCTBYIOLLLEM 3aKa3e.

PacueT ctoMmocTn Ycnyr ocyLectsinaeTca Ha OCHOBaHUM AaHHbIX ACP.

Ycnosua okasaHua Yeayr v TpeboBaHmA K 3aKasumnky npu ux notpebieHum, yctaHosAeHHble B [punoxkeHnsax 1 u NpunoxeHnu
Ne3 k [lorosopy, MMeLoT NpuopuTeT nepes ycnosuamu lorosopa.

McnonHutenb NnpMocTaHaBAMBaET OKasaHMe YCAyr B cayyae:

HapylweHuns 3akasumMKom CyLecTBeHHbIX 0643aTeNnbeTe no Jorosopy?* — HesameAnnTesIbHo;

BblBOAA U3 3KCMyaTaumMM YacTi GYHKLMOHANbHOCTU YCayrn namn Ycayru ueankom — He paHee, Yem yepes 30 (Tpuauatb) AHen
nocne HanpaBaeHna 3aKa34mKy COOTBETCTBYIOLLErO YBEAOMAEHUSA.

B cnyyae npuocTaHOBKKM OKasaHua Ycayr no n. 2.5. Jorosopa UcnonHutens B TedeHune 30 (TpuauaTti) aHel o6A3aH XpaHUTbL
nHdopmaumio 3aKasumnka, pacnonoxeHHyro B Obnake Cloud.ru, a 3aka3unk 0b6sa3aH onna4ymMBaTb CTOMMOCTb Takux ycayr. Mo
MCTEYEHUN YKaA3aHHOTO CpoKa McnonHwWTenb BMpaBe YHUYTOXWUTb AaHHble 3aKasuuKa, XpaHawmecAa Ha 06opyAoBaHMU
UcnonHutena. B aTom cnyyae yyeTHble 3anucK rnosib3oBaTenelt 3akasumka 6NOKMPYIOTCA, M3 OMMUCAHUA YYETHbIX 3anucen
YAANATCA BCE NEPCOHasIbHbIE AaHHble, 3aKa3uMK HECET BCe PUCKM, CBA3AHHbIE C NOTEPEN 3TUX AaHHbIX.

B cnyyae npoeeaeHus DoS/DDoS-atak W/MAM aHaNOrMUHbIX BO3OEUCTBUIA C BbIYMCAUTE/IbHLIX CUCTEM 3aKasuuKa
UcnonHutens yBegomnseT 3aKasumka NocpencTBom /toboro cpeactsa KOMMYHUKaLMK, NPeayCMOTPeHHOro JoroBopom, o
HeobxoaMmocT 6e3oTiaraTesibHO MNPUHATb Mepbl Ana npegoTepauweHna DoS/DDoS-atak uM/MaM MHOro aHanorMyHoro
BO34elCcTBMA. McnosHMTeNb BNpaBe HesamegMTeNbHO NPEeKPaTUTb OKasaHWe YCAyr B OTHOWEHUMU TeX BblYUCAUTENbHbIX
pecypcoB, C KOTOPbIX OCYLLECTBAAETCA TakaA aTaka/ Bo3gencTeme:

npu OTCYTCTBUM peaKkuumn VI/MI'IVI npeanpuHUMaeMbIX ,EI,EI‘;ICTBVII‘;I CO CTOPOHDbI 3aKasuuKa, HanpaBAeHHbIX Ha  NpeaoTspalleHne

UAU NpeKkpalleHne ataku, B TedeHune 1 (O,CLHOFO) YacCa C MOMEHTa ero ysegomMmneHusa;

ecnm DOS/DDOS- daTaKa M/M/’IVI MHOE aHanorndyHoe Boa,u,eﬁcmme He npeKkpawaeTca Aaxe nocne npegnpuHATbIX 3aKasunkom

aevicteuid. Bo nsbexkaHue COMHeHWI, yKa3aHHble Mepbl NPUMEHAOTCA MCNoNHUTENEM UCKAIOUUTENBHO A1 MUHUMU3ALMIA
nocneacTBUIM aTaku ANA 3aKa3umKa (B T.4. BO3MOXKHOCTM KOMMNPOMETALLMU BUPTYaNbHON UHGPACTPYKTYpbl 3aKaszumKa) u ero
K/IMEHTOB.

3. OBA3ATE/IbCTBA U NPABA CTOPOH

McnonHutenb 06asyerca:

4 CTOpOHbl Oonpefenvnn cnefytolwme ob6A3aTeNbcTBa, KOTOPblE ABAAIOTCA CYLLECTBEHHbIMU ANA HACTOALWLErO MYHKTa - OrPaHUYEHUA, YCTaHOBNEHHble: ob6A3aTenbcTBamMu
3akasuuka (pasgen 3 [Jorosopa); NONOKEHUAMM O Npuemke u onnate Ycayr (pasgen 4 [orosopa); CornaweHnem o cobnogeHnmn Tpebosanuit knbepbesonacHoctv (pasagen 3
Cornawenus), MpunoxkeHuamu Ne3 u Ne8 k [lorosopy.
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3.1.1.

3.1.2.

3.2.

3.2.1.

3.2.2.

3.2.3.

3.2.4.
3.2.5.

3.3.

3.3.1.
3.3.2.

3.3.3.
3.3.4.
3.3.5.
3.3.6.

3.3.7.

3.4.

3.4.1.

3.4.2.

3.5

3.5.1.
3.5.2.

4.1.

4.1.1.

4.2.

4.3.

Oka3bIBaTb YcAyrn caMocToATeslbHO IM60 NPUBAEKATb K UX OKa3aHuo COUCNONHUTENEN, OCTaBaACh OTBETCTBEHHbIM Nepes,
3aKa3uMKOM 3a BbINOJHEHWE cBOMX 06s3aTenbcTB (B TOM uucie BbiNosHAembix CoucnonHutenamu) no orosopy.
McKknloueHe coCTaBAOT Cayyau, Korga okasaHue Ycayr no [loroBopy COMPOBOMKAAETCA 3aK/A0YeHUEM OTAE/bHOro
COrNalleHns Mexay 3aKazumKom U TPETbUM INLLOM Hanpsamyto.

O6ecneunBaTb 3aKa3umKy yCI0BUA OKasaHMA YCayr, npeaycMoTPeHHbIe NPUAoKeHUAMU K [lorosopy.

WcnonHuTens rapaHTUpyer, 4To:

He ocywectBnfaer npocMoTp, YTOYHEHWE, MWCMO/Mb30BaHWe, pacnpocTpaHeHwWe, npeaocTaBaeHne, 670KMpoBaHMKe,
o0b6e3nnunBaHue AaHHbIX, B TOM YUCNE NEPCOHA/bHBIX AaHHbIX, 06pabaTbiBaemMbix B MHGOPMALIMOHHbBIX CUCTEMAX 3aKa3unKa,
pasmellaembix Ha 6ase WHbpacTpykTypbl UcnonHutena. UHbimn cnosamu, poctyn MUcnonHutens K uHdopmaumy,
pasmellaemolrt  3aKasyuMKOM, ABJAETCA  UCKNIOUYUTENIbHO  TeXHoMorMvyeckum (6e3  BO3MOMKHOCTM  OCYLLEeCTBNEHUA
repeyYncieHHbIX B JaHHOM NyHKTe AeACTBUIM), He0OX0ANMbBIM ANA UCNOIHEHUA YC0BUIA [loroBopa.

He siBnseTca npoueccopom NepcoHasbHbIX AAaHHbIX B TOM NMOHMMaHWK, KOTOPbIM ycTaHoBAeH cTatbamu 4(8), 28 GDPRS, a
TaKe ctaHgapTom ISO/IEC 27701:20196.

Yenyru (ecnn npyMeHWMO) NO YMONYAHUIO COOTBETCTBYIOT TpeboBaHWAM, KOTOpble OpraHbl, peryanpytowme obpaboTky u
XpaHeHWe NepCcoHasbHbIX AAaHHbIX, MPeAbABAAIOT K TAKOro poga Ycayram.

YpoBeHb 3almLeHHOCcT Yeayr n obpabaTtbiBaembix € MX MOMOLLbIO AaHHbIX MPOU3BOAUTCA B COOTBETCTBUM C ONUCAHUAMM.
Ob6nagaeT Bcemu NPaBoOMOYMAMM, HEOOXOAUMbIMUM ANA 3aKAodeHus [loroBopa 1 UCNOAHeHWA 06A3aTeNbCTB N0 Hemy.

3aKasuuk obnAsyetca:

O6ecneunsatb MicnonHuTento ycaosua, Heobxoanmble 415 oKasaHua Ycayr no Jorosopy.

BbINoNHATL Bce TpebOBaHUA U OrPaHUYEHUA, YCTAHOBJEHHbIE HA UCNO/Ab30BaHWe YCayr B COOTBETCTBUM C [lOoroBOpom,
MpunoxeHUsaMU K Hemy 1 AeWCTBYIOLLMM 3aKoHOAaTebCTBOM Poccuiickoi Pepepaumn.

MpepocTaBnaTb No 3anpocy McnonHutena nubopmaumio, HeO6X0AMMYIO A1 OKa3aHUA YCAyr.

MpuHUMaTL B NOpsAAKe, U3N0KEHHOM B pa3aesne 4 [loroBopa, OKasaHHble MicnonHutenem, 8 TOM Yucae JOCPOUHO, Yeayru.
OnnaumBatb Yciyru cBoeBpemeHHO 6e3 KaKux-NMbo BbIYETOB MAM OTCPOYEK, B CPOKM WM B MNOPAAKE, YCTaHOB/EHHblE
[loroBopom, Kpome c/yyaes, cneuuanbHO oroBopeHHbIx CTopoHamu.

Onnaumnsatb no TpeboBaHMIO McnonHUTENA B NOIHOM pa3mepe AOKYMEHTaNbHO NOATBEPKAEHHDbIN yuiep6, NpUUMHEeHHbIN
3aKa3uyMKOM, CBA3AHHbIN C HapyLleHWem obs3aTenbeTs no Jorosopy.

Cobntoaatb NoNoKEHUA 3aKoHOAATeNbCTBA Poccuiickoit Penepaumm B cdhepe 3alumTbl NePCOHaNbHBIX AaHHbIX (aanee —M4),
B TOM YKC/IE, B C/Ty4ae UCNO/b30BaHUA B npouecce noTpebneHus Yeayr N/ - nonyuunts cornacue cybbekTos M/ Ha 06paboTky
WX JaHHbIX, Nepesayvy TPeTbUM AnLaM.

WcnonHuTtens Bnpase:

3anpalwmBaTh M NOAyYaTb Y 3aKazumKa MHGOPMALLMIO, AOKYMEHTbI U MaTepuasbl, @ TaKXKe KOHCYbTauuu, Heobxoaumble Ans
BbINO/IHEHWA CBOMX 06A3aTeNbCTB Mo [JoroBopy.

OKas3blBaTb YCNYrM A40CPOYHO.

3aKasuuK Bnpase:
MonyuyaTb MHGOPMALUIO O Xoae BbINONHeHUs UcnonHuTenem ceomx ob6sa3atenscTs no Jorosopy.
MonyuaTb y UcnonHWUTENs KOHCYAbTaLMK, HeobxoauMble Ana noTpebneHus Yeayr.

4. NOPAAOK COAYN-NPUEMKU N ONNATbI YCNYT

B TeueHue 12 (oBeHaguat) paboumx gHel nocne okoH4yaHus OTyeTHoro nepuoga McnonHuTenb HanpaBnAeT 3aKkasuuky

nocpeacTBoOM INEKTPOHHOM cBA3n uamn 340 ans nognucaHma:

® cyeT Ha onnary;

®  yHMBEpPCa/bHbIN NepeaaToYHbIV OKYMEHT (aanee - YMA).

Mpwn aTOM:

e B YN[ oTparkaeTca TONbKO HanmmeHoBaHue Ycayr U ux obwasa ctoumocTb. CBeaeHus 06 MCnonb3oBaHuMM Ycayr no
HaMMEHOBaHUAM OKas3aHHbIX YCAyr A[ocTynHbl 3aKasyuMKy ANA CaMOCTOATENIbHOrO O3HakomneHwua depes KY
cootBeTcTBYtOWeW Mnatdopmsl (ganee - Aetanmsauma). JeTanusauma no Ycayram popmupyetca Ha OCHOBAHUM AaHHbIX
ACP aBTOMaTMYECKM U NOATBEPKAAET PaKT M 06beM OKa3aHHbIX 3aKa3umnky Ycayr;

e B C/lyyae BO3HWKHOBEHWA npeTeH3nit CTOpOHbl BRpaBe CcbiNaTbCA Ha [eTanusauuio B YacTu NOATBEPKAEHMWA
notpebaeHHoro obvema Ycayr.

Yenyrn cunTatoTca NpuHATLIMU 3aKa3unMKoM B NOJAHOM obbeme u 6e3 npeTeHsul K KayecTBy NpuU OTCYTCTBUM MUCbMEHHOIO
MOTMBMPOBAHHOIO OTKasa C €ro CTOpPOHbl B TeyeHue 5 (nAtu) paboumx AHel nocne Aatbl HaNpPaBAEHWUA AOKYMEHTOB,
YKa3aHHbIX B N. 4.1. Jorosopa.

[aTol npuemKmn 3aKasumKom Ycayr cumtaeTca:
e paata noanucaHma CtopoHamu YMA;
® [aTa UCTeYeHWA CPoKa AnA noanucanua (n. 4.2. Jorosopa).

5 06w pernameHT 3alMTbl NEPCOHaNbHbIX AaHHbIX (General Data Protection Regulation), npuHATbIN noctaHosneHnem 2016/679 Esponeiickoro napnameHTa u Cosetom
EBponeiickoro coto3a 27.04.2016 r. (scTynusLunii B cuay 25.05.2018 r.)

6 CraHgapt ISO/IEC 27701:2019 «Mepbl 1 cpeactsa obecnedeHnsa 6esonacHoctv - Pacwupenue ISO/IEC 27001 u ISO/IEC 27002 B naaHe MeHeAKMeHTa MHdOopMaLmK,
3aTparnBatoLLeit HENPUKOCHOBEHHOCTb YaCTHOWM KMU3HM — TpeboBaHMA U PEKOMEHAALMUNY.

7 [IPUMEHUMO K PA30BbIM yCayram.
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4.4.

4.5.

4.6.

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.
5.9.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

Onnata Ycnyr no [oroBopy ocyliectsafetca 3akasinMKoM B POCCUIACKUX pybnsax B TeuyeHue 5 (nATu) paboumnx aHewn ¢ AaTbl
npuemMKu 3aKkasumkom Ycayr.

,ﬂ,aTOl‘;I UCNONHEeHUs 06s3aTeNbCcTB 3aKasuMka NoO onjate cyuTaercs AaTa 3a4ucneHnAa LOeHeXHbIX CpeacTB Ha
KOppECI'IOH,EI,eHTCKVIﬁ cyeT 6aHKa UcnonHuTens.

Ha otHoweHus CTopoH no [loroBopy pacnpocTpaHATCA YCN0BUA HanoroBbiX rapaHTUil M 3aBepeHuin Ans KAWEHTOB,
pasmeLlleHHble Ha Caiite: https://cloud.ru/documents/security .

5. OTBETCTBEHHOCTb CTOPOH

3a HeMcCno/sHeHME WM HeHag/iexallee ucrnosHeHue o6a3atenbcT8 no Jorosopy CTOPOHbI HECYT OTBETCTBEHHOCTb B
COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHO4ATeIbcTBOM Poccuiickoi Peaepaumm, [Jorosopom 1 MPUAoKEHNAMM K HEMY.

3a HeonnaTy oKasaHHbIX Ycayr/HapyLeHue CPOKOB ONAaThl, yCTaHOB/IEHHbIX [JoroBopom, UcnonHUTeNb BNpaBe HauUC/IUTb U
noTpeboBaTb OT 3aKasumKa ynnatbl HeycToMKN B pasmepe 0,1% (oAHOWN AecATOM MpoLeHTa) OT HEeOMAAYeHHOM CyMMbl 33
KaX4bli AeHb NPOCPOYKM, HO He Bonee 10% (LecATU NPOLLEHTOB) OT HEOMAAYEeHHOM CYMMbI.

B cnyyae Npocpoyku oKasaHua Ycayr no BuHe McnonHwWTens 3akasuuk BnpasBe HauMcauTb 1 notpebosaTb oT UcnonHutens
ynnatbl HeycToliku B pasmepe 0,1% (ogHoM AecaTol NpoLeHTa) OT CTOMMOCTM He OKa3aHHbIX B CPOK YCAYT 33 Kaxabli AeHb
NPOCPOYKHM, HO He Bonee 10% (LecATM NPOLLEHTOB) OT CTOMMOCTM TaKUX YCAyr.

B3bicKaHue HeyCTOVIKM, LLITpad)OB NN NeHn ocyLecTBnAeTcA Ha OCHOBaHUK NMCbMEHHOM npeTeH3nn.

3aKa3umK HeceT MNoJIHYl0 OTBETCTBEHHOCTb 3a [LOCTOBEPHOCTb NPEefoCTaBAsemMol B paMKax Jorosopa uHpopmaumu, B Tom
yucne 3a AOKYMEHTaZbHO MNOATBEPNKAEHHbIE YObITKM, KOTOpble MnoHeceT WcnonHuTenb, WUCNO/b3yA HeaoCTOBEPHYHO
MHpOopMaumto.

3a HapyweHue ycnosuit SLA Ycnyr McnonHuTenb HeceT OTBETCTBEHHOCTb MUCKNKOUYUTENIBHO B COOTBETCTBUM C YCNOBUAMM,
M3N0XeHHbIMK B pasgene 9 MNpunoxkeHma Ne2.0. k Jorosopy.

CTOPOHBI HY MPU KaKMX 06CTOATENBCTBAX HE HECYT OTBETCTBEHHOCTU 33 YNYLLEHHYIO Bbiro4y (BKAtoYasn, HO He OrpaHUUYMBanCh,
KOCBEHHbIMU UAN UHBIMW HEMPAMbIMU NOTEPAMM MK YOBITKAMM, CHUMKEHMEM NPOU3BOACTBA, NOTEPE KAMEHTYPbI, NoTepei
MHBECTULMIA, NoTepei Aoxo4a UK BbIrodpl, YTPATOM penyTauumn Uamn notepein AaHHbIX U T.M.). UCKNoUYeHne 13 HacToALero
npaBuaa COCTaBNAET OTBETCTBEHHOCTb, NpeaycMoTpeHHan Ycnosuamm, Orosopkoii n CornaweHuem (pasaen 6 [lorosopa).

Ynnata HeycToek, WTpadoB UM NeHn He ocBobOXKAaeT BUHOBHYO CTOPOHY OT UcnonHeHUsa o6a3aTenscTs no Jorosopy.

Ecnm K WUcnonHutento 6yayT npeabssieHbl npeteHsuu (TpeboBaHWA, UCKM) CO CTOPOHbI TPETbMX AUL, BCaeacTBue

peann3oBaHHbIX PUCKOB KnbepbesonacHocT Uan MHuMaeHToB KnbepbesonacHOCTH, 3aKasumK No NoayYeHnn U3BeLLEHUA OT

UcnonHutena obasyetcs:

®  BbICTYNWUTb Ha CTOPOHEe UcnonHuTens,

® OKasaTb BCemMepHoe cogeicTeue UCnosHUTENO MPU YPEeryinpoBaHnM Takux NPeTeHsui, B TOM yucie B3ATb Ha cebs
06A3aHHOCTb MO NOArOTOBKE M NMPOBEAEHUIO A0CYAE6HbIX MeperoBopoB 1 Nepenmckm ¢ TaKUMK ANLLaMi,

® BO3MecTUTb McnoaHMTENtO B NOTHOM 06beme BbinaaveHHble McnofHuTenemM TPETbMM ANLLAM AEHEXKHble CpeacTBa, Bce
CBA3aHHbIE C HapyLUEHMEM MpPaB TPETbUX AUL, CyaebHble U34epXKKn UCNoaHMTENs U Hble pacXoabl B TOM C/yyae, ecau
McnonHutenb 6yAeT BbIHYKAEH B CUY BCTYMUBLUErO B CUAY PELUeHNA CyAa UAW eciin Mo COrNacoBaHMI0 C 3aKa3uMKoM
6yaeT NpyM3HaHO NpUemIeMbiM BOSMECTUTD YLLLEPD TPETbUX UL, BO BHecyaebHOM nopagke. BoamelleHne nponssogutca
3aKa3umKom He nosaHee 10 (gecatn) paboumx AHeN CO AHA NONYYEHUA COOTBETCTBYIOLEro TpeboBaHua UcnonHutens.

6. KOH®UAEHUUANBHOCTb. AHTUKOPPYNUMOHHAA OTOBOPKA. TPEBOBAHUA KUBEPBE3OMNACHOCTU

Ha oTHoweHuna CTopoH no [orosopy pacnpocTpaHAalTcA YCNoBMA O KOHOUAEHUMaNbHOCTM, pasmelleHHble Ha CaiTe:
https://cloud.ru/documents/security (ganee — Ycnosus).

MNepepaya KoHdpmaeHumanbHoM MHPopmaLumm ocywecteasetca CTopoHamu:

® Ha MaTepuasnbHbIX HocuTenax — odopmnserca Aktom no popme MpunoxkeHus Ne6 K Jorosopy.

® 110 OTKPbITbIM KaHanam TeneoHHOM 1 GaKCMMUIBHOM CBA3M, a TaKKe C UCMO/Ib30BaHMEM CETU MHTEPHET - NOCPeACTBOM
3N1EeKTPOHHOW CBA3M B COOTBETCTBMU C YCNOBUAMM.

Ha oTHoweHua CTopoH no [loroBopy pacnpocTpaHATCA YCA0BMA aHTUKOPPYNLUMOHHOW OroBOPKM, pasmelLeHHoM Ha CaifTe:
https://cloud.ru/documents/security (aanee — Orosopka).

Ha otHoweHua CrtopoH no [oroBopy pacnpoctpaHsatloTca TpebosaHusa CornaweHua o cobnogeHun TpebosaHuit
KnbepbesonacHoOCTH, pasmelteHHoro Ha Caitte: https://cloud.ru/documents/security (aanee — Cornawetue).

M3meHeHuA B YcnosuA U OFOBOpKy WA OTCTYyNNAEHUA OT HUX MOryT 6bITb Od)OpM/'IeHbI UCKNKOYNTENBHO NognucCaHUEM
COOTBETCTBYHOLEro cornaweHna mexxay CTOpOHaMM.

N3meHeHna B CornaweHue UAM OTCTYNAEHUA OT HUX MOryT ObiTb OQOPMAEHbI UCKAOYUTENBHO NOAMNUCAHMEM
COOTBETCTBYIOLLEro cornaweHma mexay CTOpoHamMM 3a WUCKAYEHWEM CAy4vaeB, NPAMO NPeayCMOTPEHHbIX B CaMOM
CornaweHuu.
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7. OBCTOATENbCTBA HENPEOLO/IMMOM CUNbI

Hu oaHa n3 CTOpoH He GyaeT NpW3HaBaTbCA BMHOBHOM B HEBbLINOJIHEHUM MOMOXKeHUI [loroBopa, eciv HeucnonHeHue

06a3aTeNbCTB 6bIN0 BbI3BAHO OBCTOATENILCTBAMM HENPEOLONMMOMN CUABI.

O6cTOATENICTBA HENPEOAO/IMMOM CU/bl O3HAYalOT OBCTOATE/NIbCTBA, HAXOAALLMECA BHE PasyMHOro KOHTpons CTOPOH,

BKAIOYAA cneaytowme:

e BOWHa, BOCCTaHWe, TEPPOPUCTUYECKME aKTbl, 326aCTOBKa;

®  3nNMAemuA, NOBPEXAEHVWE WM YHUYTOXKEHME MUMYLLEeCTBa MpM MNo¥ape, npousowegliem He no BuHe CTOpPOH,
3eMneTpACeHUM, yparaHe, 1l060M Apyrom CTUXMIKHOM 6eACTBUM UK TEXHOTEHHOM KaTacTpode;

® MPUHATME 3aKOHOAATE/bHbIX aKTOB, MPAMO WM KOCBEHHO 3aMnpeLialomx BbinoaHeHne CTopoHamu 06A3aTeNnbCTs8 no
[orosopy;

®  UMHble 06CTOATENBCTBA, NPU3HAHHbIE TAKOBbIMM BbICWIMMM CyAeBbHbIMM OpraHamu.

CTopOoHa, ccblnaroLanca Ha ob6CcToATeNbCTBa, YKa3aHHble B n. 7.1. [loroBopa, f0MKHa He3aMeANUTeNbHO, HO He No3aHee Yem

yepes 10 (aecatb) pabounx AHEN C MOMEHTa BOSHUKHOBEHWA TaKUX 06CTOATENbCTB, U3BECTUTL NH06bLIM AOCTYNHLIM COcCO60M

apyryto CTopoHy 06 1x HacTynaeHun. M3BeLleHve AOMKHO COAEepIKaThb:

® [aHHble 0 XapaKTepe 06CTOATENbCTB;

®  OLEHKY BAUAHMA 06CTOATENBCTB HA BO3MOXKHOCTb UCNONHEHUA 0653aTenbeTB no Jorosopy;

e noaTteBepxAaowme GaKT HACTynaeHUs OBCTOATENbCTB AOKYMEHTbI, BblAaBaemble YNOJHOMOUYEHHbIMW OpraHamu
rocyfapcTBEHHOM BAACTU UAM UHBIMU KOMMNETEHTHBIMU OPraHU3aLUAMU.

B cnyyae HapyweHus CTOpOHOM MopsAfKa yBeAOM/EHWUs, NPefyCMOTPEHHOro HacToAlMM pasgenom [loroBopa, Takas
CTopoHa He BMpaBe CCbLIATbCA Ha O0BCTOATENbCTBA HENPEOAOAMMON CU/Ibl Kak Ha OBCTOATENbCTBA, WCKAKOYaloLWpe
OTBETCTBEHHOCTb No [lorosopy.

Mo npeKkpalweHnun dopc-MaxKopHbIX 06cToATeNbCTB CTOPOHA A0MKHA He3amenIMTeNbHO, HO He mno3gHee yem yepes 10
(mecatb) paboumnx aHen M3BecTUTb 06 3Tom Apyryto CTOPOHY Nt06bIM AOCTYNHbIM CNOCO60OM. B M3BEWEHUN A0NKEH ObIiTb
YKasaH CpOK, B KOTOPbIi Npeanonaraetca B0306HOBUTL MCNONHEHUE 0653aTenbcTs no [Jorosopy.

Ecan CTOpOHa HEe HanpaswuUT UAN HeCBOeEBPEMEHHO HanpaBUT HEO6XO,EI,MMOE n3sseuieHune, oHa o0b6s3aHa BO3MeCTUTb p,pyroﬁ
CTOpOHe y6bITKM B AOKYMEHTa/IbHO noATBEPXKAEHHOM 06beme, NOHeCeHHble B CBA3M C HeusselweHnem wuin
HeCBOEBPEMEHHbIM U3BELLEHNEM.

I'IpM HacTynnaeHum 0bcToATENbCTB Henpeo,a,onmmoﬁ CUNbI CPOK BbINOJ/IHEHUA 0653aTeNbCTB MO lE|,OFOBO|:Jy oToasuUraeTca 6e3
AONONMHUTENBbHOIO CornacoBaHMA CoOpasmMepHO nepmnoay, B Te4eHne KotToporo lCl|el7ICTBOBa}1I'I Takue obcToATeNbCTBA U (VI}'IM) nx
nocneacteua.

CTOpOHbI Bnpase 06CyanTb BO3SMOXKHOCTb Aa/IbHENLLEro BbINoAHeHNA [1orosopa Ha UHbIX YCI0BUAX, KOTopble B Hanbobluein

CTEneHn COOTBETCTBOBAAM Bbl NEPBOHaYabHbIM, B C/lydae:

® ec/m obcTonATeNbCTBa HENPeoA0IMMOM cunbl ByayT npoaonkatbes 6onee 3 (Tpex) mecaues;

®  eC/IM NOABATCA pPa3yMHble OCHOBaHMA NPEAMNOoN0XKNTb, YTO 06CTOATENIbCTBA HEMPEOAOAMMON CUbI MPoAnaTca 6onee 3
(Tpex) mecaues;

e eciv 06CTOATEIbCTBA HEMPEOA0/IMMON CUAbl BOSHUKHYT B pe3ybTaTe MPUHATUA KaKoro-11Mbo 3aKoHOAaTe/IbHOro aKTa.

8. MNOPAAOK PA3PELLEHUA CNOPOB

OTHowweHusa CTopoH no [JoroBopy peryampytotcs Hopmamu npasa Poccuiickoit Pepepaumu.
Bce cnopbl, Bo3HMKatowWwme 13 [loroBopa UM B CBA3W C HUM, Pa3peLLatoTcs NyTem NeperoBopos.

B cnyvae HegocTukeHuMs cornacua Nto6boii cnop NoaiexuT paspeLleHunio ¢ 0basaTtenbHbIM cobaogeHMemM NPeTeH3UoHHOTo
nopsfaka B ApbuTpaxkHom cyae r. MockBbl. MpeTeH3us, Hanpaensemas 3auHTepecoBaHHON CTOPOHOW, AO/MKHA ObiTb
MOTUBMPOBaHa WM 0BOCHOBAHa, COAEP)KaTb KOMWUM OOKA3aTesNbCTB, MNOATBEPKAAIOWMX OOBCTOATENbCTBA, HA KOTOpble
ccbinaetcs CtopoHa. Cpok oTBeTa Ha npeTeH3uto coctasnneT 10 (aecaTb) paboumx AHEN C MOMEHTaA NONYYEHUs.

B OTHOLWEHUM 3aKa34MKOB-UHOCTPAHHbIX IOPUANYECKUX UL, NPUMEHUMBIM K JJoroBopy npaBom siBnseTcs npaBo Poccuiickoi
depnepauuu, a cya — ApbUTPaKHbINA cya,. r. MOCKBbI.

MopAAoK paccMOTpeHUA NPeTEH3MI, CBA3aHHbIX C HapyLweHnem ycnosuii SLA Yeayr, yctaHoBaeH pasaenom 9 MNpunoxeHuns
Ne2.0. k Jorosopy.

9. CPOK OQENCTBUA U NOPAAOK PACTOPYEHUA U USMEHEHWA AOTOBOPA

[oroeop BCTynaeT B CUAY U AeiCTBYeT B TeueHue 12 (aseHaguat) mecaues C:
[aTbl, yKa3aHHOW Ha mepBoOi cTpaHuue [orosopa B NpaBoOM BepxHeM Yriy roc/ie 3arofoBKa, BHe 3aBUCMMOCTM OT AaTbl
dakTMueckoro noanucaHmsa CTopoHamu.

L[oroBop NposoHIMpyeTcs aBTOMaTUUYECKM, KOIMHYECTBO NMPOIOHALMI He OrpaHNYEHO, eC/iM HU 0AHa M3 CTOPOH He 3a8BUT 06
OTKa3se oT nponoHrauuu 3a 30 (TpMALaTb) AHEN 40 UCTeYeHMs CPOKa aelicTeuna [orosopa.

I'Iperau.l,eHMe CpOKa ,D,el;'ICTBMil ﬂ,orosopa no I'IPO6OMV OCHOBaHUIO He oc506om,u,aeT 3aKa3umKa OT UcnosiHeHMA 06A3aTeNbCTB
NO onnaTe OKa3aHHbIX YCnyr.
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[oroeop MoKeT 6bITb PaCTOPrHYT MO cornaleHnto CTOPOH, a TaKXKe Mo MHbIM OCHOBAHWAM, YCTaHOBEHHbIM AEeNCTBYIOLWMM
3aKoHOZaTeNbCTBOM Poccuiickoit degepaumn.

[oroBop moeT 6biTb PacTOprHyT B OAHOCTOPOHHEM BHecyaeb6HOM MopsaKke NpW ycioBUM HanpasieHus CTOPOHOW,
ABNAIOLLENCA MHULLMATOPOM PACTOPXKEHUA, Apyroii CTOPOHE COOTBETCTBYIOLLETO MMCbMEHHOTO YBEAOMNEHNUA HE MEHee, Yem
3a 30 (TpuauaTtb) AHeNn Ao npeanonaraemoit AaTbl pactop:KeHus [orosopa.

[loroBop mMoXKeT 6bITb pacToprHyT McnonHuTenem B 0AHOCTOPOHHEM BHecyAebHOM MopsaKe He3ameaMTebHO B C/ydYae
HapyLleHWn 3aKa3umMKoMm:

CpoKoB BbinonHeHua obsa3aTtenscTs no onnate Yeayr 6onee yem Ha 30 (Tpuauats) AHel. Mpu aTom McnoaHUTENb TUCbMEHHO
yBefomnseT o6 3ToM 3aKas3uMKa He meHee, Yem 3a 5 (nAaTb) paboumx AHel A0 AaTbl NPEANONAraeMoro PacTopXeHus
[orosopa. B aTom cnyyae 3akas3uumKk o6s3aH B TeuyeHne 5 (natu) paboumx AHelN € AaTbl NONYYEHUA COOTBETCTBYIOLLETO
yBeZloMIeHUA, yNAaTUTL UcnonHuTento:

®  cTOMMOCTb GaKTUUYECKM OKa3aHHbIX YcAyr;

®  HeyCTOlKy, NpeaycMOTpeHHYto [1oroBopom, B cydae ecim UcnonHutenb 3aTpebyerT ee.

Ycnosuit CornalleHms o HasoroBbIX 3aBEPEHNUAX U BO3MELLLEHUN UMYLLLECTBEHHbIX NOTEPb.

Ycnosuit CornaweHus o cobntoaeHnn TpeboBaHuii KnbepbesonacHoOCTU.

C MmomeHTa npeKpalueHus [orosopa no ab6omy M3 OCHOBaHWIA McnonHutenb obasyetcs B TedyeHue 30 (Tpuauatv) aHen
XPaHWTb AaHHble 3aKasuMka M MpPesoCcTaBUTb BO3MOMKHOCTb WX BbIFPY3KM Ha OCHOBaHWMM oObpalleHus 3akasuuka no
DNeKTPOHHOM cBA3U. 10 UCTEYEHUN YKa3aHHOIO CPOKa MCnosHUTENb BNpaBe YHUUTOXKUTb AaHHble 3aKa3umnKa, XpaHawmecs
Ha obopygoBaHuM McnonHuTtensa. B aTom cayyae yyeTHble 3anucK nosib3oBaTeneit 3akasumMKka 610KMPYHOTCA, U3 OnucaHuA
YYETHbIX 3anucei yaanaioTca Bce NepcoHanbHble AaHHbIe, 3aKa3umMK HeCeT BCe PUCKM, CBA3AHHbIE C MOoTepel 3TUX AaHHbIX. Y
3aKa3umMKa OTCYTCTBYIOT KaKMe-11Mbo OCHOBaHUA ANA 06paLLeHUs C NPETEH3MAMM AN UCKamK K MIcNoAHWUTeNto, CBA3aHHbIMM
C noTtepei AaHHbIX.

McnonHutenb Bnpase B nNto60e Bpems B 04HOCTOPOHHEM MOPALKE BHECTU M3MeHeHUA B [LoroBop nyTem pasmeLLeHUs HOBOM
pepakumn Jorosopa Ha CaifTe, a 3aKa3umMKk 0653aH 03HAKOMUTLCA C HUMW. Mi3MeHeHus BCTynatoT B cuay Ha 10 (gecatbiit)
AeHb C MOMEHTa pa3MeLleHNa HOBOM peaaKkLumu.

10. 3AKNIOYUTE/IbHbIE NONOKEHUA

YBeAOMNEHUA ABNAIOTCA 06A3aTeIbHbIMM B C/Iy4anx, KOraa:
®  OHW NpeaycMoTPeHbl [JoroBopom;
e opaHa u3 CTopoH obpalaetca K apyroii CTopoHe ¢ npocbboii BbicaTb yBeAOMIEHUE NO KaKoMy-1MbB0 Bonpocy.

YBegomneHus 6y,El,yT CYMNTATbCA HaNpaB/1€HHbIMU HagneXalwnm o6pasoM, €CNN OHU:

® Hanpas/ieHbl C UICNOJ/Ib30BAHUEM KOHKPETHOro cnocoba CBA3U, YKa3aHHOro B ,El,orosope nnun anﬂO)KeHVIFlX;

® BpYy4YeHbl IMYHO NOA PAaCNUCKY UK NepeaHbl HAPO4YHO C NPOCTaB/eHNEM COOTBeTCTByiOLLI,e;I OTMETKU O NPUHATUU,;
® BblCnaHbl NO NO4YTe C yBegoMIeHNEM O BPYyHEHUN.

B TeueHune 5 (naTm) paboumx AHEl C MOMEHTa M3MeHeHUs pekBu3uToB (pasgen 12 [orosopa) CTopoHa HanpasnseT
yBefiomneHune apyroii CTopoHe NOCPeACTBOM DNEKTPOHHOW CBA3M UM UHbIM cnocobom, yKasaHHbim B n. 10.2. Jorosopa.
MoanucaHue JoNoAHUTENBHOTO CornalleHus K JloroBopy Npu 3Tom He ABAAeTCA 06A3aTe/IbHbIM.

[OKyMeHTbl, nosyyeHHble ofHoN CTopoHoW oT apyroii CTOPOHbI NOCPEACTBOM DNEKTPOHHOW CBA3WM, MMEIOT MOJIHYH
IOPUAMNYECKYIO CUY, YTO He ocBoboKaaeT CTOPOHbI OT Nepesayn B AasbHENLWEM B KpaTyallLiMe CPOKU OPUTMHANO0B TaKMX
[OKYMEHTOB Ha bymMaXKHOM HocuTesnie No 3anpocy oaHoW u3 CTOPOH (3a MUCKAYeHUeM cnyyas cornacoBaHua CTopoHamu
3akasa B nopagke n. 3.3.4. Mpunoxenus Nel1.0. Kk loroBopy, a TaKxKe B cydae obmeHa LoKymeHTamu nocpeactsom S408).

Mepepaya CTopoHamu NpaB 1 06a3aHHOCTeW No Jorosopy TPETbMM AULLAM BO3MOXHA TO/IbKO NO MUCbMEHHOMY COFIacuto
CTOpOH.

Mcnonb3oBaHue, YKa3aHue M/M/’IVI YyNOMWHaHME TOBAPHbIX 3HAaKOB, 3HAaKOB O6CI'IV)KVIBaHMﬂ, d)MpMeHHbIX HaMMeHOBaHMﬁ,
KOMMmepYyeCKnx 0603HaYeHUM U UHbIX cpeacts HaoMBMAyannsaunm CTOpOH B Npe3eHTauunAax, MHbIX MaCCOBbIX MePONPUATUAX,
PEeKNaMHbIX MaTepunanax VI/VII'IM pasmelleHmne UX Ha MHTepHeT-CaﬁTe O,D,HOI‘;I n3 CTOpOH OocyulecTenAeTca TOJIbKO C
NMUCbMEHHOro cornacua ApyFOﬁ CTOpOHbI, 3a UCKNKYeHUemM pasmelleHunA Mchopmau,mm 0 3akKasuuke (yKasaHMe ero
TOBAPHOrNo 3HaKa, 3HaKa O6Cl'|y)KMBaHMF| VI/M}'IVI ¢MpMeHHOFO HaMMeHOBaHMH) Ha Calite B pasgene, nNoceAWEHHOM
napTHepam. Cornacue 3akasuuka, YKa3aHHOE B HacToALlleMm NyHKTe, ,D,el‘;ICTByeT A0 MOMEHTa ero NMCbMEeHHOro OT3blBa.

Ecnu cornacue yxe 6b110 nonydyeHo oaHoi u3 CTOPOH M B HeM OTCYTCTBOBAJ CPOK AeMCTBUSA, TO TaKoe cornacue AeincTayer:

e HeccpoyHO B OTHOLEHUM Y3Ke COOBLLEHHbIX AN BCEOBLLEro CBeAeHWUA PeKNaMHbIX MaTepuanos, NpeseHTauuii u (uam)
pasmelleHuns Ha HTepHeT-caliTe CTOPOHbI;

® /10 MOMEHTA OT3bIBA TAaKOrO COrNACUSA.

8 OTAeNbHbIM cornalweHnem CTOPOH MOXKET BbiTb ycTaHOBAEH 06MEH AOKYMeHTamK nocpeacteom /10, KOTOPbIN UMEET NPUOPUTET Haf NONONKEHUAMM [oroBopa B 4actu
nopagka obmeHa U NOANUCaHUA AOKYMEHTOB. MpY 3TOM TaKoe COrnalleHne MOXKET bbiTb 3aKI0HEHO TaKXKe NOCPEACTBOM UCNO/b30BaHUA GYHKLMOHANbHbIX BO3SMOXKHOCTEMN
cucTembl gosepeHHoro 340.
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10.8. McnonHuTenb MMeeT NpaBo BbiMyCcKaTb NPecc-pennsbl, pasmeLLatb Ha CaiiTe M BK/OYATb B CBOM MApPKETUHIOBbIE MaTepuabl
[0CTOBEPHOE OnuMcaHue OTHoLWeHMIM no [lorosopy, B TOM YMcae YNOMMHATb 3aKa3umKa B KayecTBe notpebutens Ycayr, npu
ycnosum cobntoperua pasgena 6 orosopa.

10.9. JoroBop coctaBneH B 2 (ABYX) MAEHTUYHbIX 3K3emnnsapax, no 1 (ogHomy) ana Kaxpon us CtopoH. Bce MpunoxkeHua K
JoroBopy ABNAIOTCA €ro HEOTbEMIEMOM YaCTbIO.

10.10. CrnWCOK OTBETCTBEHHbIX ML, CTOPOH, B TOM YKC/IE WL, HAaZeNeHHbIX MPaBoOM NOAKAYaTb / U3MeHATb / oTKAoYaTh Ycayrm ot
MMeHM 3aKa34mKa, ycTaHosneH B MpunoxkeHumn Ned. «MepeyeHb OTBETCTBEHHbIX LY K JJorosopy.

10.11. CTOPOHbI CamocToATENbHO 0becneynBatoT KOHOUAEHLMANbHOCTL AAHHbIX, YKa3aHHbIX B MpuaoxeHun Ned k [dorosopy. B
Cnydae KOMNPOMETaLUM TaKUX AaHHbIX (Hanpumep, B3/1IOM 31EKTPOHHOM NOYTbI):

e nocTtpagaswasn CTopoHa 0b6A3aHa He3ame UTENbHO YBEAOMUTb 06 3ToM Apyryto CTOPOHY;
e  CTOPOHbI A0/IXKHbI COrIacoBaTh NOPAAOK AaIbHENLIEro B3aMMOLENCTBUSA.
CTOPOHbI HE MOTYT CCbINATbCA Ha OpPUAMYECKME NOCNeACTBUA, HAacTynuewKne no Jorosopy (Hanpumep, GakT MHULMALUK
3aKkasa Ycayr HeynoaHOMOYEHHbIM JINLOM), B Cly4ae HEUCMOHEHUA/ HECBOEBPEMEHHOrO UCMOIHEHUS BblWEONUCAaHHOM
npoueaypsl.

11. NPUNOXEHUA

11.1. MNpunoxkeHune Nel1.0. Obliee onmMcaHue U ycaoBua npegoctasnexHusa Yeayro,

11.2. MNpunoxkeHne Ne2.0. O6uwee CornaleHne 06 ypoBHe npepoctaBneHus Yeayro.

11.3. MpunoxkeHne Ne3. Ycnosua npenoctaBaeHma YCayr n orpaHMyeHnsa npu noab3oBaHum Ycayramu.

11.4. MpunoxkeHne Ne4. MNepeyeHb OTBETCTBEHHbIX UL,

11.5. MpunoxkeHune Ne5. dopma 3akaza Ycayr.

11.6. MpunoxkeHne Ne6. dopma AKTa npuema-nepesaum KoHduaeHumanbHol nHdopmaumm.

11.7. Mpunoxenua 7 Tapudsl Yeayre.

11.8. MpunoxkeHne Ne8. OrpaHUYEHUs NPU UCNOIb30BAHMM NPOTrPAMMHOro obecneyeHus.

12. AAPECA U BAHKOBCKUE PEKBU3UTblI CTOPOH
3aKasumk UcnonHutennb
] 000 «O6nayYHble TEXHONOTUN»
KOpuanyeckuii ap,pec:[ ] HOpuanyeckuii agpec: 117312, ropoa Mocksa, yamua Basunosa, gom 23
cTpoeHue 1, kKomHaTta 1.207
MouToBbIN agpec: MoutosbI agpec: 123022, r. Mocksa, a/a 140
Tenedon: TenedoH: +7 495 260-10-82
E-mail: E-mail: info@cloud.ru
WHH / Knn:[ ¥il | WHH: 7736279160
KNn: 773601001
KMM KpynHeWwero HasoroniatenbLinKa: 99775000]1
p/C| | P/C 40702810500020001492
B[ ] B MAO C6epbaHk
k/c| | k/c 30101810400000000225
BUK| | BUK 044525225
OKNo| | OKMO 04907837
13. NoANUCK CTOPOH
3aKasumk UcnonHutennb
[eHepanbHbIil ANPEKTOP
000 «O6nayHble TEXHOIOTUU»
/1 | /No6ouxnit M.IO.I
m.n m.n

9 OCTYNHbI 3aKa3umnKy B COOTBETCTBYIOLLEM pa3aesne Ha Caiite
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