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ANPUNOXKEHME Ne 2.CRS.2.
K [lorosopy

COITALLEHWE OB YPOBHE MPEOOCTABTEHWSA YCIYI
BALLTA OT DDOS-ATAK (QRATOR)», «3ALLITA BEB-TNPUTOXEHIA (QRATOR)»

1. ANPEAMET COMNALUEHNA

1.1. Hacrosuiee CornaweHune o6 ypoBHe nNpeaocTaBaeHun ycayr (Aanee — CornalleHve) ABAsSeTcA JOKYMEHTOM, GUKCUPYIOLLMM
[JocTynHocTb Ycnyru, a TakKe LesieBble KOJIMYECTBEHHbIE U KaYeCTBEHHbIE XapaKTePUCTUKM NpeaocTaBaeHuns Yeayr.

1.2. Ycnyrvn npepoctaBnsatoTcs 3aKasumKky McnonHuTenem coBMeCTHO ¢ naptHepom (Qrator Labs, panee — MapTHep). 3aKkasumk
yBEAOM/IEH U COTNAceH C TEM, YTO B paMKax npegocTasieHus Ycayr Tpaduk 6yaet npoxoanTb B TOM YuCie U Yyepes ceTb
MNapTtHepa.

1.3. McnonHutenb rapaHTMpyeT paboTy CeTU B paMKax CBOEM 30Hbl OTBETCTBEHHOCTU M He HECET OTBETCTBEHHOCTb 32 BO3MOXKHbIE

HenosiaKu B CETAX 3a Npee/iammn 30Hbl OTBETCTBEHHOCTU UcrnonHuTena.
2. TEXHUYECKAA NOAAEPHKKA YCNYTU

2.1. Mpy BO3HMKHOBEHMM y 3aKa3umKa TEXHUYECKOW UK MHOW Npobaembl Npy noTpebneHun Yenyru, nposegeHnn VicnonHutenem
PernameHTHbIX UK ABapuUIiHO-BOCCTAaHOBUTE/bHBIX PaboT, NpescTaBuTeNb 3aKasumka U McnonHuTeNb B3anMOAENCTBYIOT B
COOTBETCTBUM C ycnoBuamu ObLero cornaweHun o6 ypoBHe nNpeAocTaBaeHUsa YCayr.

3. LLENEBBIE 3HAYEHWNA NOKA3ATENENA TEXHUYECKOM NOAAEPXKKMU

3.1. CornacHo n. 5.1. Obwero cornaweHusa o6 ypoBHe MpeaocTaBieHna Ycnyr ycTaHaBAMBAOTCA ocobble LeneBble 3HaYeHuA
rnoKasaTtenen TexHu4ecKkoln noaaepkm gaa Yeayrm (Tabanua 1):

Tabn. 1. LieneBble 3HaueHWA NOKasaTenen TEXHUYECKON NOALEPKKN

HaumeHoBaHue TapudpHoro nnaHa
MapameTpbl ycTaHaBAUBaEMbIX

UENEBbIX 3HaueHn1 Professional Business Corporate
Bpems peakuuu 1-iM AMHUKM NOAAEPIKKM,
npegocrasnsemont McnonHutenem, He 15 muH 15 muH 15 muH
6onee
Bpems  peakuum uyepes  nopTan
https://client.qgrator.net/qrator 2-i1, 3-
" NIMHUN NoAAEPKKM, 30 MmuH 30 muH 30 MmuH
npepocTasnsemoin  MapTHepom, He
6onee

3.2 C yyetom nonoxeHun n. 1.2. Mpunoxkenna 1.CRS.2.1. uenesble 3HAYEHWUA TMOKasaTeNel TEXHUYECKON NOALEPIKKM B

oTHowWeHMK Ycnyru «3awmTa Be6-npunoxeHunin (Qrator)» oTaeNbHO He yCTaHaBIMBaOTCA.
4, MPOBEAEHUE PEF/TAMEHTbIX U ABAPUMHO-BOCCTAHOBUTE/IbHbIX PABOT

4.1. Ycnosua nposeseHna PernameHTHbIX M ABapMIAHO-BOCCTaHOBUTE/IbHBIX PAabOT B OTHOWEHUK Ycayr npuseaeHsl B Tabavue 2:

Tabn. 2. Ycnosus nposegeHus PernameHTHbIX U ABapMIHO-BOCCTAHOBUTENbHbIX paboT

HaumeHoBaHue paGOT MpopoNKNTEeNbHOCTb HeA0CTYNHOCTU YBegomneHue 3akasumka

He meHee yem 3a 1 (oamH) pabouunii geHb 40 Havana

PernameHTHble paboTbl Bpemsa nposefeHus PernameHTHbix / ABapuitHoO-
BOCCTAHOBUTENbHBIX ~ paboT  He  yxygwaer | NEPWOAA HEAOCTYMHOCTA
AsapwuitHo- YyCTaHOB/IEHHbIE ana TapudHoro nnaHa
BOCCTaHOBUTE/IbHblIE NnoKa3saTtenun FapaHTVIpOBaHHOl)’I JocTynHocTun He menee vem 3a 2 ('D'Ba) Haca A0 Hauana nepuoAa
paBoThi Yenyr, npuseseHHble 8 Tabn.3 HeAoCTynHoCTH
5. MAPAMETPbI OCTYMHOCTWU, PEAJIN3YEMbIE YCNYTOM
5.1. Lienesble (rapaHTMpOBaHHbIEe) 3HaYeHMA JOCTyNMHOCTU 3alLMLLIAEMOro cepBMca 3aKasumKa, npuseaeHsl B Tabavue 3:
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5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

6.1.

6.2.

6.3.

6.4.

6.5.

Tabn. 3. Nokaszatenn JocTynHOCTM 33l MLLAEMOrO pecypca 3aKasumKa

HaumeHoBaHue TapudpHOro nnaHa

MNMokasaTtenb AOCTYNHOCTH

3awmLaemoro cepesuca 3akasumka Professional Business Corporate
lapaHTUpOBaHHan OOCTYNHOCTb
3alMLLAeMOoro cepsuca 3aKasuuka npu
CNoBUK oTCyTCTBUA NPUYKH
v v P He meHee 97,0% He meHee 99,0% He meHee 99.5%

HeAOoCTYNHOCTU Yenyrm 24x7x365
(24 vaca B cyTkM, 7 gHeit B Heaento,
365 gHelt B roay),

C yuyetom nonoxeHuin n. 1.2. MpunoxkeHma Ne 1.CRS.2.1, uenesble (rapaHTMpOBaAHHble) 3HauveHuAa [ocTynHocTU
3alMLIaeMOro cepBuca 3akasuMKa B OTHOWeHWM Ycayrn «3awmuta  Beb-npunoxeHwui (Qrator)» oTAeNbHO He
yCTaHaB/MBALOTCA.

MokasaTenun [JOCTYNHOCTM 3alUMLLAEMOro CepBuca 3aKasuuKa, peanusyemble YCYrol, paccumTbiBAOTCA €XEeMECAYHO Ha
OCHOBE AaHHbIX 3anpOCOB Ha YCTPaHeHWe HeWCrnpaBHOCTM, MOAAHHLIX McnoaHuTeNem vepes IMUHbIA KabuHeT nopTana
https://client.grator.net/grator.

JocTynHOCTb 3aWmLL,aeMoro cepeuca 3akasumKa, peanmsyemble YCayroi, onpeaensetcsa cneayrowmm obpasom: BblunTtan U3
obuiero spemeHn B OTYETHOM Mepuoge (KaneHaapHOM MecALe) COBOKYMHOCTM BpemMeHn HefocTynHOCTM 3alpmiLaemoro
cepBeuca 3aKasuuKa, AesieHHOoe Ha obliee Bpema B TEKYLLEM KaseHaapHOM mMecALe.

Bpemsa HefoCTYNHOCTM 3aLLMLIAEeMOro cepBuca 3aKasumKa HauMHaeT Tedb C MOMEHTa Nnogaun 3akasunmkom Ob6palleHus Ha
yCTpaHeHWe HeWCrnpaBHOCTU. 3aKa3uMK AO/KEH CO0bWUTL O NpeKkpalieHun [JocTynHOCTU 3aluMLLAaeMoro cepeuca Yepes
NNYHLIN KabuHeT nopTtana https://client.grator.net/qrator. Bpema HegocTynHocTM 3almiiaemoro cepsuca 3aKasuuka
MCTEKAEeT B MOMEHT YCTPaHeHMA HeMCNPaBHOCTY.

MNocne YCTPaHeHNA HencnpasHOCTU NoAaHHoOe O6pau.|,eHv1e MOXeT BpeMeHHO 0CTaBaTbCA OTKPbITbIM ANA ,a,aaneVlLuero
BbIACHEHUA CAy4YUBLUErOCA, N 3aKPbITa 3aKa34yMKoOM nocne BbINOSHEHMA BCEX OTHOCALLMXCA K TOMY aAMUHUCTPATUBHDbIX pa60T.

O6u.|,ee Bpema He,CI,OCTyI'IHOCTVI 3alumuiaemoro cepsuca 3aKa3sumka no npuynHe paga nepnoanyeCckn BO3SHUKaLWMUX cboes ¢
O4NHAKOBbIMKU NPUYHUHHO-CNeACTBEHHbIMKU CBA3AMU B OTHOLIEHUM OAHONO U TOrO Xe 3aluuiaemoro cepsunuca 3aKa3suuKa,
ABNAETCA COBOKYMHOCTbKO BpEMEHU HeAOCTyI'IHOCTVI yCl'IyFVI B COOTBETCTBUM C 3aABKOM Ha yCTpaHeHne HeNCNpPaBHOCTN U He
BKNIOYaET B cebs Bpema ,ﬂ,OCTyI'lHOCTVI YCﬂer mexay nepnoamyeckn BO3HMKaoWmMmMmmn cboamu.

6. KOMMNEHCALMA 3A HAPYLUEHUE COTNNALLEHUA

Ecan ﬂOCTyI‘IHOCTb 3almuLaemoro cepsuca 3aKa3umKa 3a o4AnH Kaner,aprlﬁ mecAal He COOTBETCTBYET . 5.1. CornaweHus,
McnonHutenb BbiNAaynMBaeT KOMMNEHCcauuio B cneayouem nopaake:

Tabn. 4. KomneHcauuu 3a HapyLeHue LeneBblx NokasaTesen JocTynHocTn Yeayrm

FapaHTMpoBaHHaA [,oCTYyNHOCTb Bpems HepocTynHOCTH
HaumeHoBaHue TapudHoro Pasmep KomneHcauum,
3awmwaemoro cepsmca 3aKkasumka 3alumiLLaemoro cepsmuca
nnaHa B%
B mecAl, 3aKa3umka
Professional He meHee 97,0% 6osiee 21,6 yacos B mecal, 10%
Business He meHee 99,0% 6onee 7,2 4acos B mecal, 10%
Corporate He meHee 99,5% 6onee 3,6 4acos B mecal, 10%

KomneHcauus BblpakaeTcs B NpefoCTaBieHUM 3aKasuuKy COOTBETCTBYIOLLErO KONMYecTBa AHel 6ecnnaTHOro okasaHus
Ycnyru, BnioTh Ao 1 (o4HOro) KaneHaapHoro mecsua. Pasmep KoMneHcauum onpeaensertca UCXoAa U3 CYyMMbl niaTexa 3a
Yenyry 3a 1 (oaMH) KaneHZapHbIi MeCAL, M YCTaHOB/EHHOrO MPOLEeHTa KomneHcaumu. MonyyeHHaa cymma nepeBoamTcs
McnonHutenem 13 NpoLeHToB B KOAIMYECTBO AHe 6ecniaTHOro okasaHus Ycayru.

KomneHcauua 3a HegoCTynHOCTb 3aLUMLLAEMOrO CepBMca 3aKas3umKa No BUHE UCMONHUTENA BbIPAXKAETCA UCKNHOUNTENbHO B
npeaoctasieHnn becnnaTHbIX AHE oKasaHMa ycayru. MakcMmManbHbl pasmep KomneHcaumn — 1 (04uH) KaneHaapHbIn
mecAL, 6ecnnaTHoro okasaHua Ycayru. KomneHcauma He MOKET BblParKaTbCA B BbiNaTe AeHEKHbIX CPeACTB UM 3aUNCAATLCA
Ha cyeT 3aKasumKa.

[Ona nonyyeHWa KomneHcauMu 3aKasuuK Moc/e OKOHYaHWA mecAua, B KoTopom Ycayra 6bina HefoCTynHa, Hanpasaset
UcnonHutento 3asBneHne Ha NpeaocTaBieHMe KoMMeHcauuu. 3asBfieHMe 3anonHAeTcA 3aKasuuMKom Ha oduumanbHOM
6naHKe 3aKasuMKa W MOAMUCHIBAETCA YMNONHOMOYEHHbIM /IMLUOM 3aKasuMKa, C 006A3aTeNbHbIM YKa3zaHMEM Homepa
ObpalleHus, B KoTopom coobuanocb o HegoctynHocTv Yeayru, BpeMeHn HegocTynHOCTU Yeayrn U Aatbl HEAOCTYMHOCTU
Yeayru.

Ha ocHoBaHWM 3asBneHWA 3aKa3umka O MpPedoCTaBleHWM KOoMneHcaumu, McnonHutenb B Tedenune 30 (Tpuauatu)
KasieH4apHbIX AHeN AenaeT pacyeT KOMNEeHcaLwmm, a UMEHHO PacCYMTbIBAeT KOAMYECTBO AHell becniaTHOro okasaHua Ycayru,
WM NPUHUMAET pelleHne 06 oTKase B NPesoCTaBAEHUN KOMMEHCaLUMmM, eciv HepaboToCcnocobHOCTb YCayrM HacTynuaa no
NpUUYKnHe, He 3aBucALLei oT McnonHuTens, uam 6bina 3aniaHMpoBaHa McnonHuTenem, o Yem 3akasumk 6bia yBeaoMIeH.
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6.6.

7.1.

MNocne NPUHATUA pelleHnAa 0 npeaoCTaBNeHNUN KOMNeHCaUnn nnm 06 oTKase, UcnonHutenb yBegomnaet 06 3TOM 3aKa3uuKa
B COOTBETCTBUU C YCNOBUAMMU O6u.|,ero cornaweHusa o6 ypoBHEe npeaocCtasneHnAa yCl'IyF.

7. OTYETHOCTb

Moaxntoyan Ycnyru, 3akasuumk nonyvaeT AOCTYN B IMYHbIA KabuHeT nopTana https://client.grator.net/grator, 8 KoTopom emy
[OCTYNHbI NoAPO6Has cTaTUCTMKA NO TPadUKyY U exkemecayHble 0TYeTbl 06 MHUMAEHTax B popmate PDF.
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