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COIMMALLEHWME OB YPOBHE NMPEOOCTABJIEHNA YCITYT
«PE3EPBHOE KOI'NMPOBAHWME B OBJ1AKO»

1. ANPEAMET COMNALUEHNA

Hacrosuiee CornaweHune o6 ypoBHe nNpeaocTaBaeHun ycayr (aanee — CornalleHve) ABASeTCA JOKYMEHTOM, GUKCUPYIOLWLMM
[JocTynHocTb Ycnyru, a TakKe LenieBble KONMYECTBEHHbIE U KaYeCTBEHHbIe XapaKTePUCTUKM NpeAoCcTaBAeHNUs YCyru.

B Ccny4yae HeCoOoTBeTCTBUA d)aKTVI‘-IECKM M3MEPEHHbIX NapaMeTpPpoB AMana3OHaM LeneBblX nokasarenem ycnyra cYynTaeTcAa
HeCOOTBeTCTBy}OLLI‘eVI rapaHTMPOBAaHHOMY YPOBHIO Ka4ecCTBa, 4YTO DaéT 33Ka3‘-ll4Ky npaBo Ha Nojiy4yeHne KomneHcauun.

2. TEXHUYECKAA NOAAEPHKKA YCNYTU

Mpy BO3HMKHOBEHMM Y 3aKa3umKa TEXHUYECKOW UK MHOW Npobaembl Npy noTpebneHumn Yenyru, nposegeHny VicnonHutenem
PernameHTHbIX UK ABapuUiiHO-BOCCTaHOBUTEbHBIX PaboT, NpescTaBuTeNb 3aKasumka U McnonHuTeNb B3anMOAENCTBYIOT B
COOTBETCTBUM C ycnoBuamu ObLero cornawieHun o6 ypoBHe npefocTaBaeHuns Yenyr.

3. LLENEBBIE 3HAYEHWNA NOKA3ATE/NENA TEXHUYECKOM NOAAEPXKKMN

LleneBble NoKasaTenM Mo MaKCMManbHOMy BpemeHu peakumu v BpemeHU pelieHus NPUMEHAIOTCA B COOTBETCTBUMM CO
3HAYEHUAMM, YCTaHOBNEHHbIMM B M. 5.1. O6Lero cornaweHus o6 ypoBHe NpefocTaBAeHUs YCayr.

4. NPOBEAEHUE PEF/TAMEHTHbIX MU ABAPUIAHO-BOCCTAHOBUTE/IbHbIX PABOT

MpoBeaeHWe PernameHTHbIX U ABapUIMHO-BOCCTAHOBUTENbHBLIX PAabOT OCYLLECTBAAETCA B COOTBETCTBMM C YC/NOBUAMU U
NopsALKOM, yCTaHOB/IEHHbIMU B N. 6.4. ObLLero cornawexun 06 ypoBHe NpeAocTaBneHns Yenyr.

5. AOCTYNHOCTb YCNYTU

B Tabauue 1 npuseaeHbl Nokasatenun octynHocTu Yenyru:

Tabn. 1. Mokasatenun JocTynHocTh Ycayru

HaumeHoBaHue Ycnyru AoctynHocTb Ycnyru B rog, %

PesepBHoe KonupoBaHue B 061ako 99,95%

B pacuet [locTynHocTM Ycnyrv BKAOUYaeTca Bpems He4oCTynHOCTM No MHumaeHTam nproputeta « KpUTUUHBIA» U « BbICOKMINY,
KOTOpble MPOU30LWLIM NO BUHE McnoaHuTens.

Bpemsa HeOCTYNHOCTU YCAyrv, KOTOPOe NPUXOAUTCA Ha Nepuoa NpoBeseHun PernameHTHbIX paboT, He BK/HOYaeTcs B pacyeT
[JoctynHocTv Ycnyrn npu ycnosum cobntofeHus McnonHutenem AoOnNycTUMOM CYMMapHOW NPOAOIKUTENbHOCTU U
WHTEPBasoB NepepbiBOB, U MHPOPMMPOBAHUA 3aKa3umnKa B Npeaenax BpeMeHHbIX napametpos 13 n.4.1. CornalueHus.

6. KOMMNEHCALMA 3A HAPYLUEHUE COTNNALLEHUA

CornaweHnem npeaycMOTPEHbI Cleaytolme pasmepbl KOMMNEHCaUMn 3a HapylleHue LeeBbiX nokasaTtenei [ocTynHocTm
Yenyru (Tabnaumua 2):

Tabn. 2. Paamep KomneHcauum 3a OTYETHbIN Nepuos,

BoctynHocTb Ycnyru 3a OTYETHDbIN Bpemsa Healc.)crynvuocm Ycnyru 3a (7 R T

nepvog OTYETHbIW Nepuoa

299,95 % PaBHO nan meHee 21 MUHYTHI KomneHcauma He npeaocrasaseTca
<99,95 % bonee 21 MUHYTbI 5% oT ctoumocTtun Yenyru

<99,9% bonee 43 muHyt 10% ot ctoumocTn Yenyrn

<99,8% Bbonee 1u4aca 27 MuHyT 20% oT ctonumocTtu Yeayru

<99,5% Bbonee 3 vaca 39 muHyT 30% ot ctoumocTtu Yeayru

<99,0% Bbonee 7 yacos 18 muHyT 50% ot ctonmocTtu Yeayru

<98,0% bonee 14 yacos 36 MUHYT 75% ot ctonmocTtu Yenyru

<97,0% Bonee 21 vaca 54 muHyT 100% oT ctoumocTtun Ycnyru

7. HEAOCTYNHOCTb U AETPAOALINA YCNYTU

Tabn. 3. Onpegenexve HegoctynHocTu v Jerpagauun Yeayrm
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OnpepeneHune HepoctynHoctn Yenyru

OnpepeneHue [erpapauunu Yenyru

HepocTynHOCTL 3a4aHunii BOCCTAHOB/NEHWUSA BCEX OBBEKTOB W3
pes3epBHOM KOMWM, HEBLINOJIHEHUE PE3ePBHOTO KOMWPOBaHMUA
BCEeX 06bEKTOB B CKOHOUIYPUPOBAHHbIX 33aHUAX; U3MEpPeHus
OCYLLLECTB/AIOTCA CUCTEMOW MOHUTOPUHIa UcnonHuTens.

HapyweHne napameTpoB KayecTBa, YCTAaHOB/AEHHbIX B n. 7.1.
HacTtoAwero Cornawenna wu [punoxeHna Ne 1. VMW.3.2 K

[orosopy?.

MoTepsa poctyna K KabuHETy ynpasieHUs AAs BCEX WM 4acTu
nonb3osarenen (BKAoYan goctyn Yepes API KY).

HepocTynHOCTb  OAHOTO  WAM  HECKONbKMX  O6beKToB  asA
KOMWPOBAHUA UAN BOCCTAHOB/IEHUA.

HepocTynHOCTb YacTu GyHKLMIA KabuHeTa ynpasaeHus A1s BCeX Uau
YyacTv nonb3oBaTesnien (BkAtovas goctyn yepes API KY).

7.1. HapyweHue napameTpoB KayecTBa sBnsetca [erpagauveit Ycnyru. [onycTMmoe 3HadeHue - cpefHee 3HadeHue, He
npesbilwatowtee 120 (cTo ABaALATb) MUHYT, OTKIOHEHME OT PACMMCaHUA Pe3ePBHOIO KOMUPOBaHWSA, MPK OTCYTCTBUM Npobiem
¢ M0 1 KaHanamu cBA3M Ha CTOPOHE 3aKa3umKa, NO AAHHBIM CUCTEMbI MOHWUTOPUHra McnonHuTens.

7.2. [na cnyyaeB HepgocTynHocTM BM, cKOHOWMrypupoBaHHbIX B 3afaHWAX Pe3epBHOrO KOMWPOBAHWUA WM BOCCTAHOB/EHUS,
pasmep KOMMeHCaLMM 3a HapylleHue LeneBbix NokasaTtenei [ocTynHOCTU YCAyrM paccyMTbiBAeTCA MPOMNOpPLUOHANbHO
obbemy pecypcoB, BblgeneHHbIX 3aKasuMKoM AA HeAOCTYMHbIX 3a4aHui pPe3epBHOro KOMUPOBAHMA U BOCCTAHOBAEHWS,

OTHOCUTENbHO o6u.|,ero obbema 3aKasaHHbIX pecypcos.

1 U3amepeHua NnapameTpoB KayecTBa OCYLLECTBAAIOTCA CUCTEMON MOHUTOPUHTa UcnonHutens.
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