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COIMMALEHWE OB YPOBHE MNMPEOOCTAB/IEHNA
YCIYTU «BUPTYAJIbHbBIA YACTHbIV LJOOx»

1. NPEAMET COMNMALUEHNA

Hacrosuiee CornaweHune o6 ypoBHe nNpeaocTaBaeHun ycayr (Aanee — CornalleHve) ABAsSeTcA JOKYMEHTOM, GUKCUPYIOLLMM
[JocTynHocTb Ycnyru, a TakKe LeieBble KONUYECTBEHHbIE U KaYeCTBEHHbIe XapaKTePUCTUKM NpefoCcTaBneHns Yeayru.

B Cny4yae HeCoOoTBEeTCTBUA C')aKTMLleCKVI U3MEPEHHDbIX NapamMeTpoB AMana3OoHaM UeneBbixX 3Haqum‘71, YKa3aHHbIM B AaHHOM
CornaweHun, ycnyra cynTaeTca HeCOOTBeTCTBy}OIJ.I‘eVI rapaHTUMPOBAaHHOMY YPOBHIO Ka4ecCTBa, 4YTO haér 3aKa3l-WIKy npaBo Ha
nonyvyeHne KomneHcaunu.

2. TEXHUYECKAA NOAAEPHKA YCNYIU

Mpy BO3HMKHOBEHMM y 3aKa3umKa TEXHUYECKOW UK MHOW Npobaembl Npu noTpebneHun Yenyru, nposegeHny MicnonHutenem
PernameHTHbIX UM ABapuUiiHO-BOCCTaHOBUTEbHBIX PaboT, NpescTaBuTeNb 3aKasumka U McnonHuTeNb B3anMOAENCTBYIOT B
COOTBETCTBUM C ycnoBuamu ObLero cornaiieHun o6 ypoBHe npefocTaBaeHuns Yenyr.

3. LUENEBbIE 3HAYEHWUA NOKA3ATENENA TEXHWYECKOW NOAAEPXKKMN

LleneBble NoKasaTenM Mo MaKCMManbHOMy BpemeHu peakumu M BpemeHU pelieHus NPUMEHAIOTCA B COOTBETCTBUMM CO
3HAYEHUAMM, YCTAaHOBNEHHbIMM B M. 5.1. O6Lero cornaweHua o6 ypoBHe NpefocTaBAeHUs YCayr.

4. MNPOBEAEHMUE PETNAMEHTHbIX U ABAPUIAHO-BOCCTAHOBUTE/IbHbIX PAEOT

MpoBeaeHWe PernameHTHbIX U ABapUIMHO-BOCCTAHOBUTENbHBLIX PAbOT OCYLLECTBAAETCA B COOTBETCTBMM C YC/NOBUAMU U
NopsALKOM, yCTaHOB/IEHHbIMU B N. 6.4. ObLLero cornaweHun 06 ypoBHe NpeAocTaBneHns Ycnyr.

5. AOCTYNHOCTb YCNYIuU

McnonHutens obecneunsaet JocTynHOCTb YCAYrv B Nepnos, okasaHuaA Ycayrm Ha yposHe He meHee 99,982%!.

B pacuet [locTynHoCTM Ycnyrv BKAOUYaeTca Bpems He4oCTynHOCTM No MHumaeHTam nproputeta « KpUTUUHBIA» U « BbICOKMINY,
KOTOpble MPOU30LWLAM NO BUHE McnoaHuTens.

Bpems HeLOCTYNHOCTU YCyrK, KOTOPOEe NPUXOAUTCA Ha Nepuoa NpoBeeHUs PernameHTHbIX paboT, He BK/HOYaeTcs B pacyeT
[JoctynHocTv Ycnayrn npu ycnosum cobntogeHus McnonHutenem AonNycTUMOM CYMMapHOW NPOAOIKUTENbHOCTU U
WHTEPBasIoB NepepbiBOB, U MHPOPMUPOBAHUA 3aKasumnKa B Npeaenax BpeMeHHbIX napametpos 13 n.4.1. CornalueHus.

6. KOMIMEHCALMUA 3A HAPYLUEHUE COIMNALLUEHUA

CornaweHnem npeaycMOTPEHb! CAedylolme pasmepbl KOMMeHcauun 3akasuuKy 3a HapyweHue [ocTynHoctu Ycayrm
(Tabnuua 1):

Tabn. 1. Paamep KomneHcaumm 3a OTYETHbIN Nepuos,

[octynHocTb Ycnyru 3a OTYETHLIN Bpems HEA.(.)CTVHMHOCTM Ycnyru 3a T T
nepuog OTYETHbIV Nepuop
> 99,982 % PaBHO unun meHee 7,8 MUHYT KomneHcauma He npeaocrasBaseTca
<99,982 % Bonee 7,8 muHyT 5% oT ctoumocTtun Yenyru
<99,9 % bonee 43 muHyT 10% ot ctoumocTn Yenyrn
<99,8% bonee 1 4aca 27 MUHYT 20% oT ctonumocTtu Yeayru
<99,5% bonee 3 yaca 39 mMuHyT 30% ot ctoumocTtu Yeayru
<99,0 % bonee 7 yacos 18 muHyT 50% ot ctonumocTtu Yenyru
<98,0% Bonee 14 yacos 36 MUHYT 75% ot ctonmocTtu Yenyru
<97,0% Bonee 21 vaca 54 muHyT 100% oT ctoumocTtun Ycnyru

7. HEAOCTYMHOCTb U AETPALALIUA YCAYTU

Tabn. 2. Onpegenexve HegoctynHoctv u Jerpagauun Yenyr

1 FapaHTUpYeTCA B CNyYae 3aKasa BblAeNeHHbIX BbIYUCAUTENbHbIX cepBepoB B Konunyectse N+1, rae N — KOJIMYECTBO CepBepOB, PECYPCOB KOTOPbIX 4OCTaTOYHO /1A Pa3MELLEHNA
BCEX BUPTYaslbHbIX CEPBEPOB 3aKasumKa.
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OnpepaeneHne HegoctynHocTn Onpegenexue [lerpagauum

HapylieHve napameTpoB KayecTBa, YCTaHOBJ/IEHHbIX B paspene
«ba3oBasn pyHKLMOHANbHOCTb U MeTpUKK Yeayrn» MpunoxkeHns Ne
HepoCTynHOCTb BbIYUCAUTENIbHBIX PECYPCOB M pecypcoB xpaHeHua | 1. VMW.1.2 k [lorosopy?.

AaHHbIX B COCTaBe BblAe/NIeHHOro 3akasuuKy nysa, npusealias K
HeJOCTYNMHOCTU  BCEX WAM  4acTM  BUPTYanbHbIX  MaluuH, | MoTepAa gocTyna K KabuHeTy ynpasieHWA AnA BCEX WKW YacTu
3anyLWeHHbIX 3aKa34uMKOM; M3MEPEHUA OCYLLLECTBAAIOTCA CUCTEMON | Nonb3oBaTeneit (Bkatovan goctyn Yepes APl KY).

MOHUTOPUHTra UcnonHuTens.
HefoCTYNHOCTb YacTu GYHKUMI KabWHeTa ynpaBneHWUsa AnA BCex
VAW 4acTU Nonb3oBaTeneit (Bkaoyaa goctyn yepes API KY).

HapyweHne napameTpoB KayecTBa ssnadetca [erpagauveint Ycayru. [onycTUMoe 3HayeHWe - cpegHee 3HayeHWe Ha
nHTepsane 20 (4BaguUaTM) MUHYT MO AaHHBIM CUCTEMbI MOHUTOPUHIa UcnonHuTens.

AOna cny4vyaeB HeAOCTYNHOCTU YaCTU BUPTYaZIbHbIX MalUMH pa3mep KomMneHcCauun 3a HapylweHue uenesbix nokasarenem
,ﬂ,OCTyI'IHOCTVI YCI'IyFM paccynTbiBaeTCA NPONOpUMOHaNbHO o6bemy pecypcos, BblAENEHHbIX 3aKasunkom anA HEeAOCTYNHbIX
BMNPTYaNbHbIX MalWlNH, OTHOCUTE/IbHO o6u.|,ero 06bema 3aKasaHHbIX pecypcos.

8. OrPAHUYEHMA

B Ycnyru:

MNpepoctaBneHne goctyna K MO ypoBHA rocTeBoi onepaumoHHoi cuctembl 1 MO, ycTaHOBAEHHOTO B rOCTEBOM OMNepaLMoHHOM
cucTeme,

Mcnonb3oBaHMe 3aKa3unMKoM COHBCTBEHHbIX MNLLEH3MI/MOAMMUCOK,

He BK/IIOYEHbI:

o  AOMMHUCTPUPOBaAHMUE;

UcnpasneHue owmnbokK;

KoHcynbTauumn no yctaHoBKe, aKCnyaTauuu;

PeleHne MHLMAEHTOB Yepes CyKby noaaepkn BeHaopa;

O6HoBneHue MO (ToNbKO AnA 3aKa3uMKOoB, UCMONb3YIOWMX COBCTBEHHbIE ANLEH3UM/NOANMUCKHM (B pamKax BYOL).

B cnyyae Mcnonb3oBaHUA 3aKa3unMKom cobCTBEHHbIX NNLLEH3MIY/NOANUCOK 06A3yeTcA yBegomneHne McnonHuTens o crapte
MCNo/Ib30BaHUA 3K3eMnAApoB Takoro MO npu notpebneHun Yeayru.

B cnyyae, ecav npu notpebaeHun Yeayr 3akasumnk NpogoiKaeT MCnonb3oBaTh TeEXHONOMMM BeHaopa, nepellelumne B cTaTyc
End-of-Support3, HoO npu 3ToM umelowme aHanor (-u), B OTHOLWEHMU KOTOPOrO (-blX) OCYLLECTBNSAETCA MOJAHOLLEHHan
TeXHUYecKan NoaAeprKKa, To Bce Npobiembl 3aKa3umnKa, BO3HUKLLME B pe3y/ibTaTe UCMo/b30BaHNA TeXHOA0MMK B cTaTyce End-
of-Support, pelwatroTca B pamKax 3anpocoB Ha 06C/yXMBaHME C COOTBETCTBYIOWMMM LLENIEBbIMM MOKa3aTeNAMM MO MX
obpaboTke.

2 Al3amepeHuns NapameTpoB KauecTBa OCYLLECTBAAKOTCA CUCTEMOW MOHUTOPUHTa MicnonHutens.

3 TepmuH «End-of-Support» 0THOCUTCA K CUTyaLLMK, KOr4a KOMMNaHUA NPEKPALLAET OKa3blBaTb TEXHUYECKYIO NOAAEPIKKY NPOAYKTA, YCAYTU, TEXHONOMM U T.4,.
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