000 «O6nauHble TexHonornm» / Cloud.ru LLC B

D
.' CIOUd'ru info@cloud.ru / +7 (495) 260-10-82 / https://cloud.ru Bepcua 260316

1.1.
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1.6.

NPUNOKEHUE Ne 1.VMW.3.2.
K [lorosopy

OINMMCAHWME N YCIOBUA MPEOOCTABJIEHNA
YCINYTU «PESEPBHOE KOINMMPOBAHWME B OBJTAKO»

1. ObLAA UHPOPMALMA U ONUCAHUE YCIIYTU

Ycnyra obecneuvBaeT npoueaypbl pe3epBHOro KONMPOBaHWSA, XPaHeHWs U BOCCTAHOBAEHWA AaHHbIX C yAaNeHHOW NI0WaaKu
3aKasumKa B 061auHblii PenosuTtopuii McnoaHUTens c NomoLLbio MporpaMmHoro Komnaekca Backup & Replication.

C nomoublo Ycayrn 3aKasuMK MOMKET OCYLLeCTB/ATb pe3epBHOE KOMMPOBaHWe M3 COBCTBEHHON WMHOPACTPYKTYpbl U
MHOPACTPYKTYPbI APYrMX NOCTaBLLMKOB 061a4HbIX YCAyr B PenosuTtopuin UcnonHutens Ana nocneaytowero XxpaHeHus 1 npu
HeobX0AMMOCTM BOCCTAHOBNEHWA M3 Hero. 3aKasuuky ANA peanu3aumy pe3epBHOro KonupoBaHus BM B Penosutopuii
McnonHutens npeoctaBnseTcs BO3MOXKHOCTb NOAKNOUYEHUA cOBCTBEHHOW BUPTYanbHOW MHOPACTPYKTYpbl Ha NaaTdopmax
VMware n Microsoft Hyper-V, a Takxke ocyLLEecTBAATb pe3epBHOE KONMpoBaHue GpU3NUECKUX cepBepoB, Paboumx CTaHLMI 1
HoyTOYKOB Ha 6aze OC Windows, Linux (Mpy HaAM4MK areHToB Pe3epPBHOrO KOMMPOBAHMUSA).

[ns BUpTyanbHbIX MalUMH Ha 6a3e OC Microsoft Windows nmeeTca BO3MOXKHOCTb MO aKTUBALMM KOHCUCTEHTHOTO pe3epBHOro
KOMMPOBAHUA A8 NPUKAALHOTO U cuctemHoro MO, ycTaHOB/IEHHbIX BHYTPU BUPTYasIbHOM MaLUMHbI C MOMOLLbHO TEXHOOMMUU
Windows VSS. KoHcucTeHTHOe pesepBHOE KOMMpoBaHWMEe MpUKAagHoro u cuctemHoro MO Ha BM ¢ OC oTauyHoM
oT Microsoft Windows Server He noppepuBaetcA. KOHCUCTEHTHOE pe3epBHOE KOMWpPOBaHWE AOCTYNHO — ANs
CYB[, MS SQL Server. Ana uHbix CYB[, yHKLMOHAN KOHCUCTEHTHOrO Pe3epPBHOr0 KOMMPOBAHMA OrpaHMYeH.

B PamKax yC/'IyFM 3aKa3uYnK MOXKeT CaMOCTOATE/IbHO OTC/IeXKMBaATb COCTOAHUE 3a,a,aHm7| pe3epBHOro KONMPoBaHUA.

TpeboBaHus K MHOPaCTpyKType Ha CTOpOHe 3aKasuMka npuBedeHbl B AOKYMEHTauMuM no Ycayre Mo  CCblike
https://cloud.ru/docs/backup-cloud/ug/index. B pazgene «OrpaHU4eHUs U OCOBEHHOCTUY.

Ha PucyHke 1 npusegeHa ob6Llan ynpoLieHHaa CXema NpoBefeHUs pPe3epBHOrO0 KOMMPOBAHUA C YAANEHHON NAOLLAAKU
3akasumKa B Penosutopuii icnoaHUTeNs ¢ UCNO/Ib30BaHWEM cepBepa pe3epBHOro KONMPOBaHWUA 3aKa3umKa C yKasaHUeM 30H
OTBETCTBEHHOCTU:

WHdpacTpykTypa 3akasynka
CPK 3akasuvka
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PucyHoK 1: cxema nposedeHus pe3epsHo20 KonuposaHus ¢ yoaneHHol naowjadku 3akaz4yuka e Pernosumopuli McnoaHumens

C UCNO/ZIb30BaHUEM CepBepa pe3epBHOro KoONMpoBaHMA
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1.7. Ha PucyHke 2 npusegeHa ob6Lian ynpoLleHHaa CXema NpoBefAeHUA pPe3epBHOTrO KOMWPOBAHUA C YAANEHHOW MAOLAAKKU
3akasumKa B Penosutopuii icnonHutens ¢ ucnosb3oBaHuem apeHaoBaHHoro areHta Backup & Replication ¢ ykaszaHuem 30H
OTBETCTBEHHOCTU:

WHppacTpykTypa 3akasunka
CPK 3akasuuka
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PucyHok 2: cxema nposedeHus pe3epsHo20 KonuposaHus ¢ yoaneHHoU naowadku 3akaz4yuka e Penozumopuli MicnonHumens
C MCNoNb30BaHMEM apeHA0BaHHOro areHTa Backup & Replication

B 30He OTBETCTBEHHOCTM 3aKa3uuKa HaxoA4ATCA BCE PECYPCbl, PACNo/IoKeHHble Ha ero ctopoHe: Cepsep Backup & Replication, areHtsl
pe3epBHOro KONWPOBaHUA. B 30He OTBeTCTBEHHOCTU UcnonHuTens — GyHKLMOHWMPOBAHWE LW/KO3a CepBUCa Pe3epBHOrO
KonupoBaHua B 061aK0, KOHCOM YNPABAEHWUA CEPBUCOM PE3ePBHOrO KONMpPoBaHUaA B 061aKo 1 Penosutopumsa McnonHutens.

1.8. Ona nogknodeHna K Yenyre 3aKasumk MOKeT BblbpaTb OAWH UM HECKONIbKO TUMOB MOAK/OYEHUSA, KOTOpble ONUCaHbl B
Mpunoxkennn Ne 1. VMW.1.1. k [lorosopy.

1.9. B uensx obecneyeHus 3awmTbl UHGPacTpyKTypbl obnayHoro Penosutopus McnonHWTeNs peannsoBblBaloTca ciegytoliye
Mepbl MU MEXaHU3Mbl 3aLUUTbI:
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1.10.

1.11.

1.11.1.

1.11.2.

1.12.

Tabn.2. O6ecneveHmne 3awmTbl UHdpacTpykTypsl VMW

YpoBHM 3aLUTbI Meponpuatua

3awmra O6naka Cloud.ru u cpeacTs ero ynpasneHus

Obecneunsaerca:

- pasmeweHue Bcero obopyaoBaHua MHdpacTpyktypbl B LOJ, cooTseTcTBylOWwmx TpeboBaHUAM
dusnyeckmii HaZeXHOCTM no KaTeropuu Tier 3;

- KOHTPO/b M ynpas/iieHue A0cTynom K 060pya0BaHuio;

- Hanuuume cuctembl BUAeoHabatoaeHna Ha o6bekTax nHdopmatusaumm LLOA.

Ob6ecneunBaetca 3awmTta nepumetpos LOL M MX cermeHTMpOBaHWE C WCMO/Ab30BAHMEM MENKCETEBbIX
Cetesoi 3KpaHOB HoBOro nokoneHus (NGFW), ocywecTBasiowmx B TOM 4YUCAe BbiABAEHWE WM MpefoTBpaLLeHue

KOMMNbIOTEPHBbIX aTaK.

Obecneunsaerca:

- aHTUBMPYCHaA 3aluTa UHOPACTPYKTYPbl C UCNONb30BAaHMEM aHTUBUPYCHbIX CPEACTB AnA 06nayHbIX
cpes;

- ynpaBieHWe AOCTYNnoM K MHOPACTPyKType C  MCNO/Ab30BaHMEM  cpeacTB  ABYXdaKTOPHOWM
ayTeHTUdUKALMM NOAKNIOYAIOLWMXCA K HEW aAMUHUCTPATOPOB;

- KOHTPOAb AEWCTBUI NPUBUNETMPOBAHHBIX NONb30BATENEN C UCMNONb30BAHUEM CMNELMANN3UPOBAHHBIX
cpeacTs;

- perynApHblii  KOHTPOAb W  aHaAM3  3aLMLEHHOCTM  MHOPACTPYKTYpbl C  WUCMO/b30BaHUEM
CnewumanvM3npoBaHHbIX CPEACTB NO BbIABNAEHWUIO YA3BUMOCTEN B UcNonb3yemom MO v ero HeKOPPEKTHOW
KOHOUIrypaLmu, BANAIOLLEN Ha YPOBEHb 3aLLMLEeHHOCTM MO, C yCTPaHEHNEM BbISIBJIEHHbIX YA3BUMOCTEN
W/VWAn HeoCTaTKOB;

- cbop 1 aHanun3 cobbITUI MHPOPMALMOHHOM 6e30MacHOCTH.

NHbpacTpyKTypHbIN

OcywecTBNAIOTCA NepuofMYeckme TeCcTUPOBAaHUA Ha TMNPOHUKHOBEHWE W  ayauT WHGOPMaLMOHHOWM
HononHntenbHbii 6e3onacHocT1 MHbpacTpykTypbl VMW c npusneyeHMeM CTOPOHHUX OpraHusauuil. BbiaBneHHble B xoae
COOTBETCTBYIOLLEr0 TECTUPOBAHUA U/UAN ayAnTa HELOCTATKM YCTPAHAIOTCA MO GaKTy UX BbIABAEHUSA.

3awwmrta KY VMware

3awmMTa € WCMO/b30BaHMEM  CMELMaNU3MPOBAHHOTO MEXCETEBOro 3KpaHa YPOBHA MPUIOKEHWI

MpunoxeHna
(Web Application Firewall).

OcyLwecTBNAIOTCA PeryNApHble CKaHWMPOBAHMA KOHCOAM Ha Ha/iMuMe aKTyasbHbIX YA3BUMOCTEN M ero
HononHntenbHbii nepuoauyeckme TeCTMpOBaHWA Ha NPOHUKHOBEHWE C NPUBNEYEHNEM CTOPOHHUX OPraHM3aLniA. BbiaBneHHble
YA3BUMOCTM U/UAM HEAOCTATKM YCTPAHAIOTCA MO GaKTy WX BbIABAEHUA.

U3onaumua «OpraHnsaumii» 3akasumka

VMW OcyliecTBAAeTCA BCTPOEHHbIMM cpeacTBamn VMW.

Cetesoit Ocyuwiectsnaetca cpeacrsamu SDN.

B pamKax nepuvoaMYeckuMx TeCTUPOBaAHUIM Ha NPOHUKHOBEHWE Bcell WHOPACTPYKTYpbl MNPOBOAATCA
[HononHntenbHbii TECTUPOBaAHUA Ha BO3MOXHOCTb MPOHUKHOBEHMA NOTEHLLMAZIbHOTO HapyLIUTeNa u3 ogHon «OpraHmsaumm» B

APYryto C NPEOAONEHNEM UCNONb3YEMbIX MEXaHW3MOB 3aLLMUTbI.

MapameTpbl pe3epBHOro KONUMPOBaHWA B 061aKo. PacnuncaHve v TMN pe3epBHOIo KOMMPOBaHWA 3a4atoTca 3akaszumkom. Cpok
XPaHEHUs pe3epBHbIX KOMUI onpeaensietcs NOAUTUKaMKU PE3ePBHOMO KOMUPOBAHWA, MPU 3TOM CyMMapHbIM 06bem Bcex
KOMNWiA He MOXKeT NpeBblllaTh pazmep Penosutopus.

BoccraHosneHne BM.

PaboTbl NO BOCCTAHOBNEHMIO U3 pe3epBHbIX KOMUI MPOM3BOAATCA 3aKa3uMKOM camocToAaTesibHO. Mpu BoccTaHOBAEHWUMU
BMPTYa/IbHOW MaLLUMHbI MOXKHO NepesanmcaTb UCXOAHYHO cyLlecTytoLyto BM, nnbo cosgate Hosyto BM pagom Ha cBobogHOM
ZAMCKOBOM MPOCTPAHCTBE.

B pamkax ycnyrv 3akasumK MMeeT BO3MOXHOCTb FPaHyIAPHOIO BOCCTAHOB/IEHWUA OTAE/bHbIX GpaitNoB U3 pe3epBHOM Konuu
BMPTYaNIbHOM MALUMHbI, MPU 3TOM BblBpaHHbIM $alin MoXKeT ObiTb BOCCTAHOB/IEH B UCXOAHYIO BUPTYasibHYIO MalMHy, anbo
COXpaHeH Ha nokanbHom CX[, 3akasumKa. Mpu 3TOM LLeN0CTHOCTb AaHHbIX He rapaHTupyeTcA. [paHynsapHoe BOCCTaHOBNEHUE
4N npuknagHoro u cuctemHoro MO, pabotatowero nog ynpasneHnem OC otanyHoli oT Windows Server He AOCTynHO.
[paHynapHoe BocCCTaHOBAEHME pocTynHo paa CYBA MS SQL Server. Ona  uHbix  CYB[ GyHKLMOHAN rpaHynspHOro
BOCCTAaHOB/IEHUA OrPaHUYEH.

TexHunyeckoe onucaHue peweHnAa YCﬂyI'VIZ
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Tabn.3. TexHMyeckoe onucaHume peweHuns Yeayrm

Ycnyra peanusyeTca cpeacTBaMuM  MpoOrpaMMHOro  Komnnekca Backup &
Replication u cepsuca pesepBHOro KonuposaHua B o6nako. Mosb3osaTesnbCKas
MHCTPYKUMA No paboTe C ycnyroli AOCTynHa B AOKYMEHTAUMM MO CCblIKe
https://cloud.ru/docs/backup-cloud/ug/ .

MporpammHas nnatpopma

PesepsHoe KonupoBaHWe B 06/1aKO OCYLLECTBAAETCA Ha NpeAoCTaBAfAemMyto
AnnapaTHasa nnatdopma 3aKa3uMKy B pamKax ycnyrv o6nactb NporpammHo-annapaTHOro KOMmnaeKca.

CKOpOCTb pe3epBHOr0 KOMUPOBAHWA W BOCCTAHOB/IEHWUA AAHHbIX Ha NOLWAAKY
3aKa3umMKa orpaHMYeHa NPONYCKHOWM CNOCOBHOCTbIO KaHana AocTyna B UHTepHeT
TexHu4yeckne ocob6eHHOCTU U OrpaHnYeHus 13 MHOPACTPYKTYpPbl 3aKa3umnka Ao Enterprise, a TakXKe CKOPOCTbIO YTEHWUA AAHHbIX
¢ CXA4 MWcnonHutens. Mpoune OCOBEHHOCTM W OrpaHWYEHUA YKasaHbl B

LOKYMeHTauUMm no cebinike https://cloud.ru/docs/backup-cloud/ug/

ApeHZa AuUeH3WA Ha nporpammHoe obecneuveHue. McnonHuTenb npeanaraer 3akasuuKy AOCTYM K NPOrpammHomy
obecrneyeHno CUCTEMbI PE3EePBHOIO KOMMPOBaHWA. lepeyeHb TaKOro MPOrpaMMHOro obecrneyeHua 3aKasuuMK MOXKeT
3anpocuTb Yy OTBETCTBEHHOro Aunua Mcnonnutens (pasgen 10 Jorosopa), CTOMMOCTb ONpeAenseTcs B COOTBETCTBYHOLLEM
6naHKe 3akasa.

2. TAPUOUKALMA YCNIYTU

Tapudukaums Ycnyrm ctatudeckan (Allocation).

Ctoumoctb Ycnyrn GopmupyeTcs B 3aBUCMMOCTM OT MaKCMMANbHOrO KoJsiMyecTBa OOBEKTOB (BMPTyanbHas MalMHa,
du3nyecknin cepsep, pabouyan cTaHumA), ANA KOTOPbIX MPOM3BOAUIOCL PE3epBHOE KOMUPOBAHWE B TEYEHME OTYETHOrO
nepuoga (KaneHgapHoro mecsaua) n 06bEMa AMCKOBOrO MPOCTPAHCTBA, BbIAENEHHOIO NOA XpPaHeHMEe pe3epBHbIX Konui
3aKas4mkKa.

3. WHbIE YCNOBUA, NTPUMEHUMBIE K YCNVTE

Bo3MOKHble BUAbI NOAKNOYEHNA / U3MeHEHMSA / OTKAoYeHUA YCayru:
Mocpeactsom nognucaHma 3akasa (c yuétom n. 3.5. HacToAwero NpuaoxeHus).

B0O3MOMKHbI NOPAAOK pacyéTos no Ycnyre:
MNoctonnata.

Bo3MmorKHble cnocobbl onnaThbl / nopAAO0K NONoO/HEHUA banaHca:
OnnaTta B 6e3HaIMYHOM nopAaaKke Ha OCHOBaHWK BbICTaB/1IEHHOIO McnonHutenem cyéra.

3aKa3uymMK CaMOCTOATE/IbHO HECET OTBETCTBEHHOCTb 3a PaboTOCNOCOBHOCTL NPOrPaMMHOro obecneyeHns, ycTaHaBIMBAEMOrO
Ha BM.

CTOPOHBI YCTaHOBWUAW CNeAyIOLWMIA NOPALOK 3aKasa Ycayri no Hactoswemy MNpunoxeHuto:

3aKas Ha noakntodeHue Ycayrm no Hactoawemy MpuaoKeHuto fo/KeH BbiTb HanpasneH McnoaHUTeNto He NnosaHee, Yem 3a
6 (wecTb) pabounx gHel [0 AaTbl HAaYana oKasaHua Ycayruy;

B TeueHue 3 (Tpex) paboumx gHei MicnonHWTeNb AWM ero YNOoAHOMOYEHHbIN NpeacTaBuTeNnb 06A3yeTca paccMoTpeTb 3aKas
Ha Ycayry v HanpasuTb /MLy, HanpaswBlemy 3akas, OTBeT (MOAMWCAHHbLIM CO CBOEM CTOPOHbI 3aKa3 WM OTKas B
npeaoctasaeHnn Ycayrn c 060cHOBaHWMEM NPULKHDI);

B cnyuyae cornacosaHua CtopoHamu 3akasa Ycayra no Takomy 3akasy npefocTaBAfeTca B AaTy Havyana okasaHua Ycayru,
3adUKCUPOBaHHYLO B 3aKase, ¢ 10:00 N0 MOCKOBCKOMY BPEMEHM.

3aKa3uMK CamMOCTOATENIbHO HECeT OTBETCTBEHHOCTb 33 COXPAaHHOCTb AaHHbIX U MPUHMMAET CaMOCTOATE/IbHO Mepbl MO UX
COXpaHeHuIo Npu oTKase ot Ycayru. Mpu oTkase ot Ycayrn McnonHutenb Bnpase yAaauTb AaHHble 3aKas3uMKa no ucredeHnm
5 (nAatn) paboumx aHel nocse oTKasa ot Ycayru.

Mpu okasaHuu (nonyyeHuwn) Ycnyru 30HbI OTBETCTBEHHOCTM, a TaKXKe 06A3aHHOCTU Mo obecneyeHuo Haafeallero
bYHKUMOHMPOBAHNA TEXHONOTUYECKUX PECYPCOB M pPasMeLLeHHbIX Ha HWX WMHOOPMALMOHHBIX CUCTEM pacnpenensioTcs
mexay VcnonHutenem v 3akasuynKom B COOTBETCTBUM C YKA3aHHbIMU HUMKE YCI0BUAMM.

McnonHutens obecneunsaer:

e paboTocnocobHocTb MHPpacTpyKTypbl (NporpaMmMHO-annapaTHOro KOMM/EKCa pe3epBHOro KoNUpPoBaHua, cetn SAN).
3aka3uuk obecneumBaeT:

e co3gaHuWe cnucka BM nognealumx pesepsHOMY KONMPOBAHUIO;

e paboTocnocobHocTb Ha cBoew naolaake MO Backup & Replication.
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