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NPUNOMKEHUE Ne 1.VMW.3.1.

K [lorosopy
OMNMMCAHME N YCJT1OBUA NMPEOOCTABJIEHNA
YCINYTU «PESEPBHOE KONMMPOBAHWE BM»
1. OBLLAA UHOOPMALUA U ONMUCAHUE YCNIYTU
1.1. Ycnyra obecneunBaeT npoueaypbl Pe3epBHOro KOMNMPOBaHWA (XpaHEHMA) M BOCCTAHOBAEHMA 0O6BEKTOB BupTyanbHow

MHPPACTPYKTYPbl 3aKa3umKa, CO34aHHOM B pamKax ycayrn «BupTyanbHbii LOA», M OCyLLecTBAAETCA C NMOMOLLbI KOHCOMU
ynpas/ieHus pe3epBHbIM KonupoBaHnem BM. O6bekTaMu pe3epBHOro KONMMPOBaHUA (6eKkanammn) MoryT BbICTynaTb:

e OTgenbHble BuptyanbHble MalwmnHblI;

e OTtgenbHble VApPp;

e BuptyanbHbit LOA uennkom.

XpaHeHWe pe3epBHbIX KOMUI BUPTYyasbHbIX MalUMH OCYLLECTBAAETCA Ha [AMCKOBOM MPOCTPAHCTBE, HE3aBUCMMOM OT
obopyaoBaHMA, 06ecneymBaloLLEro XpaHeHWe BUPTYaibHbIX MaLUMH.

B pamkax Ycnyrv gocTynHbl cheaytolime BapuaHTbl XpaHEHUA pe3epBHbIX Konuii BupTyanbHbix MawwuH (6ekanos):

1.1.1. B MHpacTpykType UcnonHutens: npu sbibope AaHHOM ONUMM ANCKOBOE NPOCTPAHCTBO 411 XPaHeHUA pe3epBHbIX Konuin BM
ocyuwectsnnetca B Tom e UO/[e, rae pasmelteHa konvpyemasa BM.
1.1.2. Ha yZaneHHol nnowgaake: npu Bblbope AAHHOW OMUUWM AMCKOBOE MPOCTPAHCTBO A/1A XPaHEHMA pe3epBHbIX Konuii BM

npefocTaBAAeTCcA B TepPUTOPUaNbHO yaaneHHom LIO[de (oTaMyHOM OT mecTa pasmelleHuna Konupyemoli BM), nepesgava
[AaHHbIX OCYLLLECTBNAETCA NO BHYTPEHHEN TpaHCNOPTHOW ceTn UcnonHuTens.

1.1.3. XpaHeHWe Heyaansemblx pesepBHbIX Konuit BM 6ekanos (Immutable storage): npu Bbibope AaHHOW onuuKn AMCKOBOE
MPOCTPAHCTBO A/1A XPaHEHUA pe3epBHbIX Konui BM npepocTtaBnseTcas Ha AMCKOBOM MPOCTPAHCTBE HE3aBUCMMOM OT
BupTyanbHou MHPpacTpyKTypbl 3aKasumka.

1.1.4. XpaHeHue pe3epBHbIX Konuii B O6bekTHoe xpaHuauue S3 Mnatdopmbl ADV («Object Storage Service» - npun. 1.ADV.25):
npu Bblbope AaHHOWM ONUMM CO343ETCA BblAENEHHOE IOTMYECKOe NPOCTPAHCTBO AJ1A OCYLLECTBNIEHUA XPAHEHUA Pe3epPBHbIX
Konuii BM. ObopygoBaHue gna pe3epBHbIX KONUI He3aBUCMMO OT BupTyanbHol MHbpacTpyKTypbl 3aKasumnka n obocobneHo
OT Cy6bEeKTOB pe3epBHOI0 KONUPOBAHUA.

1.2. C NOMOLLbIO KOHCON ynpasneHnAa pesepBHbIM KONUpPOBaHUEM BM 3aKa3umK MOXKeT CaMOCTOATEIbHO CO34aBaThb, 3anyckaTtb,
PeaaKTMpoBaTb U OTKIKOYATb MU YAANATb 3a4aHNA PEe3ePBHOINO KONMUPOBAHUA U YXKe CO34aHHble pe3epBHble KOMnun.

1.3. [na BUpTyanbHbIX MaWKH Ha 6a3e OC Microsoft Windows umeeTca BO3MOXHOCTb MO aKTUBAaLMMN KOHCUCTEHTHOTO pe3epPBHOro
KOMMPOBAHUA A8 NPUKAALHOTO U cuctemHoro MO, ycTaHOB/IEHHbIX BHYTPU BUPTYasIbHOM MaLUMHbI C MOMOLLbIO TEXHO0TUU
Windows VSS. KoHcuCTEHTHOe pe3epBHOE KOMWPOBaHWE MpUKAAZHOro U cuctemHoro MO Ha BM c OC, oTauyHoM
oT Microsoft Windows Server, He noppep»uBaetcA. KOHCUCTEHTHOE pe3epBHOE KOMMpOBaHWE AOCTYMHO  ANA
CYB[, MS SQL Server. Ana uHbix CYB[, yHKLMOHAN KOHCUCTEHTHOrO Pe3epPBHOr0 KOMMPOBAHMWA OrpaHUYeH.

1.4. 3aKa3uMK MOMKET CO034aTb TPAH3aKLUMOHHO COrNacoBaHHbIE PE3epBHbIE KOMUM BUPTYasibHbIX MalUMH, Ha KOTOPbIX
BbIMNO/IHAIOTCA MPWUJ/IOKEHMWA, COOTBETCTBYIOLME TPEBOBAHUAM CUCTEMbI PE3EPBHOMO KOMMpoBaHUsA. CnMCOK TpeboBaHMit
A0CTyneH no ccbiike https://cloud.ru/docs/backup-vm/ug/ B pasaene «OrpaHMYeHUA M 0OCOBEHHOCTUY.

1.5. B PamKax yCﬂyFM 3aKa3unK moxeT HaCTpanBaTb YyBeAOM/NIEHNA O CTATyCaX 3anyCKaemMblX 3aa4 pe3epBHOro KONMpPoBaHUA.

1.6. MapameTpbl pe3epBHOro KONWPOBaHuA. PacnucaHne M TUN  pe3epBHOTO KOMMPOBAHWA 33JalOTCA  3aKa3UMKOM.
MeproanYHOCTb CO34aHMA Pe3ePBHbIX KOMWI B paMKax OAHOrO 33/laHUA He Yalle OA4HOro Pasa B CYTKU.

1.7. BoccTaHoBNeHUWe 1 KonnpoBaHue BM.

1.7.1. PaboTbl NO BOCCTAaHOB/IEHWUIO BUPTYasibHbIX MALUMH NPOU3BOAMTCA 3aKa3suMKOM camMocToATesbHO. Mpu BOCCTaHOBAEHWUU
BMPTYa/IbHOW MaLLUMHbI MOXKHO NepesanmcaTb UCXOAHYHO cyLLecTytoLyto BM, nnbo cosaate Hosyto BM pagom Ha cBobogHOM
OMCKOBOM MPOCTPAHCTBE (CaMOCTOATe/NIbHOE BOCCTaHOB/AeHMe HosoW BM rapaHTupyetca gna BM obbemom po 4T6,
BOCCTaHoOB/NeHWe BM 6onee 4Thb ocywiecTBAfeTCA Yepes 3aABKY B TEXHUYECKYIO NoaAepKKy UcnonHutens).

1.7.2. Co3aaHune pe3epBHbIX KOMKUI BUPTYasbHbIX MalMH o6bemom 6osiee 1576 He rapaHTUpyeTcs.

1.7.3. B pamkax ycnyrv 3akasumK MMeeT BO3MOXHOCTb MPaHyIAPHOIO BOCCTAHOB/IEHWUA OTAE/bHbIX (paitNoB U3 pe3epBHOM Konuu
BMPTYa/NIbHOM MALUMHbI, MPU 3TOM BblBpaHHbIM $alin MoXKeT ObiTb BOCCTAHOB/IEH B UCXOAHYIO BUPTYasibHYO MaLMHy, anMbo
COXpaHeH Ha /IoKafbHOM XxpaHuauuwe 3akasuumka. [paHynapHoe BOCCTAaHOB/AEHWE ANA NPUKAagHoro um cuctemHoro MO,
pabotatowero nog ynpasnaeHnem OC otanyHol ot Windows Server He gocTynHo. paHynsapHOe BOCCTAaHOB/IEHWE AOCTYMHO
ana CYBA MS SQL Server. ins nHbix CYB, GyHKUMOHAN rpaHyNspHOro BOCCTAHOB/IEHWA OTPAHNYEH.

1.7.4. BoccTaHoBNEHME BUMPTYaNbHbIX MALLWH U3 pe3epBHbIX KOMWIA OCYLLLeCTBAAETCA TO/IbKO B Npegenax MHppactpyktypbl VMW,
BbIrPy3Ka pe3epBHbIX KOMWI BUPTYaNbHbIX MalWH 3a ee npegenbl, NMMO60 BOCCTAHOBAEHME BUPTYyasbHbIX MALIMH W3
pesepBHbIX Konwuii 3a npeaensl UHopacTpykTypbl VMW He ocyuiectBafeTca.

1.7.5. BoccTtaHoBneHHble BM TapnduumpytoTca B COOTBETCTBUM CO CTaHAAPTHbIM Tapudom Ycayrm «BuptyanoHbiii LLOL».

1.8. TexHuyecKkoe onucaHue peLleHua Ycayru:
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1.9.

2.1.

2.2.

3.1

3.1.1.

3.2.

3.2.1.

3.3.

3.3.1.

3.4.

3.5

3.5.1.

3.5.2.

3.5.3.

3.6.

3.6.1.
3.6.2.
3.6.3.

3.7.

3.8.

3.9.

Tabn. 1. TexHMyecKkoe onucaHue peleHms

Ycnyra peanusyetca CpeacTBamMM  MporpaMMHoOro Kommnsiekca Backup &

MporpammHas nnatbopma o
porp bop Replication.

PesepsHoe KonuposaHve BM B pamkax ycayrn «BupTtyanbHbii  LIOA»
AnnapaTHaa nnatdopma OCYLLECTBNAETCA HA BbIAENEHHbIN ANA 3TOW YCAyrM NporpammHo-annapaTHbIN
KoMnieKc.

PykoBogacTeo Mosb3oBaTens no Ycayre gOCTYNHO Mo 31eKTPOHHOMY agpecy: https://cloud.ru/docs/backup-vm/ug/.

2. TAPUOUKALUA YCNYTU

Tapuduraumsa Yenyru cratuyeckan (Allocation). B cnyyae npesbllleHMa cTaTudeckoro notpebneHus Konuvectsa BM,
NocTaBAEeHHbIX Ha NpoLeypy pPe3epBHOro KONUPOBaHUA, Ycayra Tapuduumpyetca No MakcMManbHOMY Konmdectsy BM, ans
KOTOPbIX NPOU3BOAMIACH NPOLEeAypa Pe3epBHOr0 KONUMPOBaHUA B TedeHWe OTYETHOro nepuoaa (KaneHZapHoro mecaua).

CroMmocTb yCl'IyFM d)OpMMpyeTCﬂ B 3aBMCUMMOCTM OT MAKCMMaAbHOro Konuvectsa BM, ana KOTOpPbIX NpPOon3BoAUNNOCH
pe3epBHOE KONMpoBaHMe B Te4yeHUe OTyeTHOro nepuoga (Kaner,apHoro Mecau,a) n 06béEma ANCKOBOIro MNPOCTPAHCTBa,
BblAeNeHHOoro noj pe3epBHble KON BCex BM 3akasuuka.

3. WHbIE YCNOBUA, NPUMEHUMBIE K YCNYTE

Bo3MOKHble BUAbI NOAKNOYEHNA / U3MeHEHMSA / OTKAYeHUA YCayru:
Mocpeactsom nognucaHma 3akasa (c yuétom n. 3.5. HacToAwero NpuaoxeHus).

B0O3MOMKHbI NOPALAOK pacyéTos no Ycnyre:
MNoctonnata.

Bo3MmorKHble cnocobbl onnaTbl / nopAAO0K NONoO/HEHUA banaHca:
OnnaTta B 6e3HaIYHOM nopAaaKke Ha OCHOBAaHWU BbICTaB/1IEHHOIO McnonHutenem cyéra.

3aKa3uymMK CaMOCTOATE/IbHO HECET OTBETCTBEHHOCTb 3a PaboTOCNOCOBHOCTL NPOrPaMMHOro obecneyeHus, ycTaHaBIMBAEMOrO
Ha BM.

CTOPOHbI YCTAaHOBUAW CNeAyIOLWMIA NOPALOK 3aKasa Ycayru no Hactoswemy MNpunoxeHuto:

3aKas Ha noakntodeHue Ycnyrm no Hactoawemy MpuaoKeHuto fo/KeH BbiTb HanpasneH McnonHUTeNto He nosaHee, Yem 3a
3 (Tpu) pabounx AHA OO AaTbl HAYaNa OKasaHuAa Ycnyru;

B TeyeHue 1 (oaHoro) paboyero aHa McnonHWTeNb UK ero YNONHOMOYEHHbIM NpeAcTaBUTe/ b 0653yeTcA paccmMoTpeTb 3aKas
Ha Ycayry v HanpasuTb /MLy, HanpaswBlwemy 3akas, OTBeT (MOAMWCAHHbLIM CO CBOEM CTOPOHbI 3aKa3 WM OTKas B
npeaoctasaeHnn Ycayrn c 060cHOBaHUMEM NPULKHDI);

B cnyuyae cornacosaHua CtopoHamu 3akasa Ycayra no Takomy 3akasy npefocTaBAAeTcA B AaTy Havyana okasaHua Ycayru,
3adUKCUpPOBaHHYLO B 3aKase, ¢ 10:00 N0 MOCKOBCKOMY BPEMEHM.

B OTHOLWEHMU BapuaHTa XpaHeHWA pesepBHON Konuu BM «PesepBHoe KonuposaHue BM. [JMcKOBOe MPOCTpaHCTBO ANA
XpaHeHua Heyaanaemblx 6akanos (Immutable storage)»:

[AOCTYMHO TO/IbKO MPW Ha/IMYMK pe3epBHbIX Konuii BM Ha N0KafbHOW AW yAaneHHOM naolaaKkax;

CpoK XpaHeHMA TaKMUX pe3epBHbIX KONKUi coctasnneT oT 7 (cemu) Ao 28 (ABaALLATU BOCbMU) KaNeHAAPHbIX AHe!;

B paMKax CPOKa XpaHeHWa TaKoW Konuu (HeyaansemocTu), HEBO3MOXHO WX Py4yHOe yAaneHue, U3MEHeHue, a TaKKe
M3MeHeHWe CPpoKa HeyAansemocTy;

McnonHuTeslb MMeeT MpaBo YHUUTOXWUTbL Heydansemble pe3epBHble KOMUKM, B CAydae MpeBblEeHMsA CPOKa XpaHeHus 28
(mBaguaTV BOCbMM) KaneHaapHbIX gHel (n. 3.6.2. MpuaoxKeHUs), eCAn MHOWM CPOK He Bbln cornacosaH CTOpoHamMu.

3aKa3uMK CamMOCTOATENbHO HECeT OTBETCTBEHHOCTb 33 COXPAaHHOCTb AaHHbIX U MPUHMMAET CaMOCTOATE/IbHO Mepbl MO UX
COXpaHeHuto nNpu oTKase ot Ycayru. Mpu oTKase ot Ycayrm MicnonHnTenb Bnpase yaanuTb AaHHble 3aKa3umKa no ucteyeHnm
5 (nAatn) paboumx aHel nocse oTKasa ot Ycayru.

Mpu okasaHuu (nonyyeHuwn) Ycnyru 30HbI OTBETCTBEHHOCTM, a TaKXKe 06A3aHHOCTM Mo obecneyeHuo Hagfeallero
bYHKUMOHMPOBAHNA TEXHONOTMYECKUX PECYPCOB M pPasMeLLeHHbIX Ha HWX WMHOOPMALMOHHBIX CUCTEM pacnpenensioTcs
mexay VcnonHutenem v 3akasunKkom B COOTBETCTBUM C YKA3aHHbIMU HUMKE YCI0BUAMM.

McnonHutens obecneunsaer:

e paboTocnocobHocTb MHPpacTpyKTypbl (NporpaMmMHO-annapaTHOro KOMM/EKCa pe3epBHOro KoNUpPoBaHua, cet SAN).
3aka3uuk obecneumBaeT:

e co3paHuWe cnucka BM nognealumx pesepsHOMY KONMPOBAHMIO.

L MHOM CPOK MOXKET 6bITb COFNAacoBaH C OTBETCTBEHHbIM IMLLOM No [orosopy (Mpunosxkerue Ned)
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