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OBLLEE COITIALLEHWE OB YPOBHE MNPEOOCTABJTIEHUA YCI1YTT ADV

1. MNPEAMET COrNALUEHUA

HacToswwee cornaweHune o6 yposHe npepoctasnenus Yenyr ADV (aanee — CornalieHune) ycTaHaBAMBAET LefieBble 3Ha4YeHUA
rnokKasartenewn ypoBHa npegoctasnerusa Ycenyr ADV.

OtctynneHna ot CornalleHua B YacTuM NoKasaTesnei ypoBHA npepoctaBiaeHna Ycayr ADV moryT 6biTb ycTaHOB/IEHbI B
cooTBeTcTBYoWem pasgene OnucaHua Yceayrn ADV.

[Ona oueHKkM KavecTBa npepoctasneHua Ycnyr ADV B nepsyto ouvepefb NMPUMEHAIOTCA Lie/sieBble 3HAYEHUA MapaMeTpos,
yKa3aHHble B HacTosAwem CornaweHuun. ina napameTtpos Ycnyr ADV, He yKa3aHHbIx B CornalwleHnun, NpMMeHATCA Lenesble
3HauyeHuA 13 ObLLero cornaleHna o6 yposHe npesocTaBaeHuns Ycayr.

OueHKa KayecTBa YpOBHA NpegocTaBieHnAa Ycayru npumeHaeTca AnAa Kaxaoro Pecypca, npepacrasneHHoro B OnucaHum
cooTseTcTBytOWEeN Yenyrn ADV. B cnydae, ecnm Yenyra ADV He coaepsKuT B onmMcaHum Pecypca — oLeHKa KadecTBa NponcXoauT
OTAENbHO AN KaXKA0N METPUKM.

B oTHoweHun Ycnyr ADV, KoTopble He nepefaHbl B NPOAYKTUBHYIO cpeay U He Tapuduumpytotca, McnonHUTenb He Hecert
OTBETCTBEHHOCTW 33 Kakue-nnbo MnocnefAcTBUA WX MUCNONb30BaHMA. MpeTeH3un 3akasuMka no Takum Ycayram ADV He
NPUHUMAIOTCA.

2. PEXXUM NPEAOCTABJ/IEHMA, AOCTYNHOCTb U TEXHUYECKAA NOAAEPHKA YCNVI ADV

Lienesoe (cornacoBaHHoe) 3HayeHue nokasatena LoctynHoctn Ycayrm ADV — 99,95% B TeueHue OTyeTHOro nepuopga
OoKaszaHua Ycnyru. Mopafok pacyéta [octynHoctv Ycayr onucaH B pasgene 3 O6uwero cornaweHua o6 yposHe
npeaocTaBneHns Ycnyr.

[JocTynHocTb Ycnyru paccumTbiBaeTca MHAMBUAYAbHO ANA Kaxaoro Pecypca unu meTpuku Yenyrn ADV, dyHKUMOHAAbHOCTb
KoToporo bbina HefocTynHa B TeueHUe OTYUETHOro Nepuoaa okasaHusa Ycayru.

PewweHne MHUMAEHTOB, 3anNpocoB Ha obcnyrkmeaHue (3HO) 1 3anpocos Ha nsmeHexue (3HW) BbiNoNHAETCA B COOTBETCTBUM C
Tabnuuen 2.

3. KATEFOPU3ALMA U NPUOPUTU3ALINA OBPALLEHWIA

B xope pernctpaummn ObpalieHus UcnonHUTeNb NPpUCBaMBaET emMy KaTeroputo U NpuopuTeT B cooTBeTcTeuM ¢ Tabaumuei 1.

B 3aBMCMMOCTM OT NPUCBOEHHOW KaTeropuu O6palleHus M ero npuopuTeTa YCTaHABAMBAIOTCA LieNeBble MNoKasaTenu
06paboTkn ObpaleHus.

Tabn. 1. Kateropuu u npuoputetsl ObpalyeHmnin

Kateropusa Mpuopurer Mpumepbl

e VYcayrm ADV  MOMHOCTBbIO  TEPAOT  GYHKUMOHANbHOCTb, NpoAo/KeHue paboTbl
HEBO3MOXHO. Ycnyrn ADV nonHOCTbIO HeAOCTYMHbI;

KpUTnuHbIn e JlaHHble Ycnyr ADV noTepsHbl U He MOryT 6biTb BOCCTAHOB/EHbI;

e  B0/IbLIOE KONMYECTBO OLIMBOK, YTO 3HAYMTE/IbHO BAUAET Ha AOCTYNHOCTb Ycnyr ADV;

e [loctynneHue *anob 13 cpeacTs MaccoBoi MHGopmaLMmn, rocysapCTBEHHbIX OPraHoB.

e Ycnyrn ADV noTepsann UAM OXUAAETCA, YTO NOoTepatoT GYHKLUMOHANBbHOCTb MM YacTb
dYHKUMOHANBHOCTY;

e [laHHble Ycayr ADV noTepsHbl, HO MOTYT 6bITb BOCCTaHOBNEHDI;

NHungeHt Bbicokui
o duKkcupyertca 60/blIOE KOANYECTBO OWMBOK B AAHHbIX CUCTEMbI UM NOJIb30BATENBCKUX
LAHHbIX, HO 3TO HE NPUBOAMT K NOJIHOM NoTepe AaHHbIX an HegoctynHocTu Yenyr ADV;
e [loBTOpAtOLLMECA B TEUEHME KOPOTKOTO NPOMENKYTKA BPEMEHMU CUCTEMHbIE OLUNMBKM.
e HeKkoTopble OGYHKUMM ANSA OTAENbHbIX MOAb30BaTeNEeN HefoCTynHbl uMan paboTtatoT
HEKOPPEKTHO;
CpepHuit e (C6bou B CEpPBUCHON CUCTEME, KOTOpble He MNPWMBOAAT K MOTEPAM AaHHbIX W (1nau)
[erpagaumu;

e HeKpuTUYHbIE 3a4epPXKK, yXyaweHne nponssoautenbsHoctn Yeayru ADV.

Ycnyrmn ADV GyHKLMOHMPYIOT HOPMabHO, HO 3aKasuuKy Heobxoanmo, 4Tobbl McnonHutens
3HO He npumeHumo BbINONHWUA onpeaenéHHble paboTbl B CBOEM 30He OTBETCTBEHHOCTM, AMbBO npegocTasun
AaHHbIE UM OKa3as KOHCY/IbTalumio.

[ob6asneHve, mognduKauma uav yaaneHume 4ero-nmbo, YTo MOXKET MOBAUATb HA KayecTBO

3HU He npumeHumo Yenyr ADV.
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4. ULENEBbIE 3HAYEHWA NOKA3ATENEA TEXHUYECKOW NOAJEPXKKU

MpuHUMNbI KNaccuduKkaumm, NPUOPUTM3ALLMU U YCA0BUA 06paboTKM 0BpaLLeHMIt MO BONPOCaM TEXHUYECKOW NOAAEPKKHM, a
TaKxe obLime yc/0BMA U NOPAAOK B3aMMoLeNCcTBMA cnyKb 3akasumka u McnonHutens B npouecce npefoctasiaeHnsa Yeayr
ADV npuseaeHbl B Obwem cornaeHnn o6 ypoBHe npeaocTaBaeHuns Yeayr.

Llenesble nokasaTtenu no MaKCUManbHOMY BpemeHM OTBETaQ, BpemeHm peakuynun un BpemeHM peweHna NPUMEHAKTCA B
COOTBETCTBUU CO 3Ha4YE€HNAMMU, YCTAHOB/IEHHbIMU B M. 5.1. O6u.|,ero cornaweHus o6 ypoBHE NpeaocTaBieHnA YCﬂyI'.

5. NPOBEAEHWE PEF/TAMEHTHbIX U ABAPUIMHO-BOCCTAHOBUTE/IbHbIX PABOT

Ycnosua nposeseHnn PernameHTHbIX U ABapuinHO-BOCCTAHOBUTEbHBIX paboT ansa Yenyr ADV npuseaeHsbl B Tabauue 2:

Tabn. 2. Ycnosua nposegeHus PernameHTHbIX U ABapMIHO-BOCCTAHOBUTEbHBIX paboT

HaumeHoBaHue

MpopaonK1UTeNnbHOCTb
HeaoCTYNHOCTU

NepuoanyHoCTL
nposeaeHun

YBeaomneHue 3akasumka

PernameHTHble paboTbi

CymmapHo He 6onee ogHoro
yaca B mecsy,

He vawe ogHoro pasa
B 7 (cemb)
Ka/NleHOAPHbIX AHEW

He nosgHee yem 3a 2 (gBa) paboumx gHa go
Havana nepnoaa HeaoCTYMHOCTK

Mo daKTnueckomy BpemeHw,
Heobxoaumomy ans

ABapuiiHo-
Mo  dakty ob6HapyxeHus cboa  wam
BOCCTaHOBUTE/IbHbIE yCTpaHeHUs cbon unn | He npumeHumo
. HenocpeacTBeHHO Nepes Havanom pabot
paboTbl npesfoTBpPaLLEHUA aBapUIHbIX
cUTyaumui

Ecnu o6HapyyKeHHan HeMCNpPaBHOCTb He BAUAET Ha paboTocnocobHOCTb OCHOBHOTO GyHKUMOHana Yeayru ADV 1 paboTsl no
€€ ycTpaHeHU o MOryT 6bITb NPOBEAEHbI B Yacbl HAMMEHbLUEW Harpysku, yBeJomaeHne 0 AaHHbIX paboTax Hanpasnserca He
nosfHee Yem 3a ABa yaca Ao Havana pabor.

6. OTKA3 OT OTBETCBEHHOCTU

McnonHutenb He HeceT OTBETCTBEHHOCTH nepeg 3aKa3ymkom B Cny4yae HacCtynneHua cneayroumx 06CTOATENBCTB:
o notepAa OaHHbIX 3aKasuuKa npousownia npu nposeaeHnn PernameHTHbIX Unu ABale‘;lHO-BOCCTaHOBMTefIbeIX pa60T
npu OTCYTCTBMU NONb30BATE/IbCKUX HACTPOEK, O6ECI'IeLIVIBa}0LLI,MX pe3epBnupoBaHNE OaHHbIX B HECKO/IbKUX 30HaX

[OCTYMHOCTY;
. HepoctynHocte Ycnyrm ADV  Bbi3BaHa WMCNosib3oBaHMEM 3aKa3yMKOM  HemnoaAep’KMBaemoro nporpammHoro
obecneyeHna (Hanpumep, cobCTBEHHbIX 06pa3oB, WAM ApPaiiBepoOB, KOTOPble HANPAMY He YhnpasAAloTCcA
McnonHutenem), olunbok KOHOUrypaLmmn, KOTopble BOSHUKAN U3-3a X HECOOTBETCTBUA MHCTPYKLMU MO IKCMAyaTaLmu;
. HepoctynHoctb Ycnyrn ADV Bbi3BaHa HapylleHMeM 3aKasyMKOM YCTaHOBJ/IEHHbIX JMMWUTOB, KOTOpble MOFYT 6biTb
npegycmoTpeHbl B OnucaHunax Yeayr ADV.

Hacroawee CornaweHue He pacnpocTpaHAeTcA Ha ciyvyan nepuogos HepocTynHOCTM YCnyrv, BO3HUKILMX B pesyabraTe
06cTOATENLCTB, YKa3aHHbIX B N.3.4 06wero CornaweHuns ob ypoBHe A0CTYNHOCTM Ycayr.

OnuncaHune Ycnyrn ADV moxeT npegycmaTpuBaTh AOMNOJHUTE/IbHbIE OCHOBaHMA OTKa3a MicnosHUTeNa OT OTBETCTBEHHOCTM.
7. KOMMEHCAUMA 3A HAPYLLEHUE COMNALUEHUA

Pasmep KomneHcaLmm 3a HapylueHWe Lenesbix Nokasatenei [JoCTynHOCTU YCAYru paccumTbiBAETCA B OTHOLLEHWUM KaXKaoro
HegocTynHoro Pecypca.

CornaweHvem NpeaycMoTpeHbl cedytolime pasmepbl KOMNeHcalum 3a HapylleHue nokasateneit JoctynHocTtu Yenyrn ADV

(Tabnuua 3):
Tabn. 3. Paamep KomneHcaumm 3a OTUETHbIN Nepuog,
3HaueHue NoKasatens Bpemsa HeaOCTYNHOCTU Pe(iypca T R T
AocrynHocTtn Pecypca Yenyru ADV Ycnyru ADV 3a 30 gHeit

>99,95% PaBHO nnn meHee 22 MUHYT KomneHcauuma He npeaoctasaseTca

<99,95% bonee 22 muHyT 1% oT cToumocTun noTpebneHHoro Pecypca
<99,9% bonee 44 muHyT 3% oT cTonmocTu notpebneHHoro Pecypca
<99,7% bonee 2 yacos 5% oT cToumocTn notpebaeHHoro Pecypca
<99,0% bonee 7 yacos 10% ot cTtoumocTn notpebneHHoro Pecypca
<98,0% Bonee 14 vacos 20% oT cToumocTtu notpebneHHoro Pecypca
<97,0% Bonee 22 vacos 30% oT cToumocTtu notpebneHHoro Pecypca
<96,0% Bonee 29 vacos 50% oT cToMmocTu noTpebneHHoro Pecypca
<95,0% Bonee 36 vacos 100% oT cToumocTtu notpebneHHoro Pecypca
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