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ANPUNOXEHUE Ne2.EVO.0.
K [lorosopy

OBLLEEE COITTALLEHWE OB YPOBHE MNMPEOOCTABJIEHNA YC/1YTT CLOUD.RU EVO

1. MNPEAMET COrNALUEHUA

Hacrosauwee CornaweHune 06 yposHe npegocTtasneHuns Yeayr Cloud.ru EVO (panee — CornaweHue):

fiBnAeTca AOKYMEHTOM, OuKcupylowmm [ocTynHOCTb YCnyr, a TaKKe LeneBble KONMYECTBEHHbIE U KayecTBEHHble
XapPaKTEPUCTUKMN UX NPeAOCTaBAeHNA, YKa3aHHble B OnucaHunax;

MpumeHsaeTca UckntounTeNbHO K Yeayram Cloud.ru EVO, u, yunTbiBas ux crneunduky, He MOXKeT MPUMEHATLCA MO aHaNormMK K
MHbIM Ycnyram no [orosopy;

flBnAaeTca cneumanbHOM Hopmol no oTHoweHuto K Ycayram Cloud.ru EVO, BO BCEM MHOM, YTO UM He YperyanmpoBaHo,
aeicteyet Mpunoxkerme Ne2.0. k [lorosopy;

B cnyyae npotusopeuna ycnosuii Cornawenus Mpunoxkennto Ne2.0. k Jorosopy uam ycnosusam Onucanuin Yeayr Cloud.ru
EVO pelicteyeT cnepgytouwee: ycnosua OnucaHuii npesanupytoT Hag Cornaweduem, CornaweHue npesBanvpyeT Hag,
MpunoxkeHnem Ne2.0. k Jorosopy.

Otctynnenma ot CornaweHus B 4acTu ypoBHA npepocTasneHuns Ycayr Cloud.ru EVO moryT 6biTb YyCTaHOB/EHbl B
cooTBeTcTBylOWEM pasgene OnucaHua Yenyrm Cloud.ru EVO.

KoHTponb KayectBa Ycnyr Cloud.ru EVO BbINONHAETCA Ha perynspHov ocHoBe. Mo pesynbTaTamM KOHTPOAA KayecTBa
UcnonHutenem dopmunpyeTcs OTYET, KOTOPbIM HaNPaBAAETCcA 3aKasunKy.

Mo Ycnyram Cloud.ru EVO, KoTopble He nepefaHbl B NPOAYKTUBHYIO cpedy U He TapuduumpytoTca (npegocTaBnatoTca B
TectoBOM pexunme), UcnonHUTENb He HECET OTBETCTBEHHOCTM 3a Kakne-nnbo nocneacTBua UX UCnonb3osaHua. MpeteHsum
3akasumka no Takum Ycayram Cloud.ru EVO He npuHMmatoTca.

2. PEXXMM NPEAOCTABJ/IEHMA, AOCTYNMHOCTb U TEXHUYECKAA NOAAEPHKA YCNYT EVO

Ona Ycnyr Cloud.ru EVO ycTaHaBnvBaeTcs:

Pernctpauna O6palieHunit BbiNnonHsaeTcA B pexnme 24x7x365(6) — 24 yaca B cyTku, 7 aHelt B Hegento, 365(6) aHeln B roay;
PeweHne MHUMAEHTOB, 3anNpocoB Ha obcnykmeaHue (3HO) 1 3anpocos Ha nsmeHexue (3HW) BbINoNHAETCA B COOTBETCTBUM C
Tabnuuen 2.

Lienesoe (cornacosaHHoe) 3Ha4YeHne nokasaTena JoctynHoctn Yeayr Cloud.ru EVO —99,95%. Mopagok pacyéta [LocTynHocTm
Ycnyr onucaH B pasgene 3 Obuiero cornaweHus ob yposHe npegoctasnaeHua Ycnyr. Bpemsa HegocTynHoct Yeayr Cloud.ru
EVO B cBA3K ¢ MHUMAEHTamM, KOTOpble MPOU3OLLAM MO BUHE 3aKasuuKa, He yuyuTbiBaeTca B pacdyértax [octynHoctu Yeayr
Cloud.ru EVO.

3. KATEFOPU3ALIMA U NPUOPUTU3ALUA OBPALLEHUIA

B xope peructpaummn ObpalieHus McnonHWTeNb NPUCBAMBAET eMy KaTeroputo U NpUopuTeT B cooTBeTcTBUM ¢ Tabamuein 1.

B 3aBMCMMOCTM OT NPUCBOEHHOW KaTeropuu O6palleHus M ero npuopuTeTa YCTaHABAMBAIOTCA LieNeBble MNoKasaTenu
06paboTkn ObpaLeHus.

Tabn. 1. Kateropuu u npuoputetsl O6palyeHmin

Kateropusa Mpuopurer Mpumepbl
e Ycayrm Cloud.ru EVO nosHOCTbIO TEPAIOT GYHKLMOHANBHOCTb, MPOAO/IKEHWE paboTbl
Heso3moxHo. Yenyru Cloud.ru EVO nonHoCTbI0 HeaoCTynHbI;
KpHTHUHBIl e [anHble Yenyr Cloud.ru EVO noTtepsHbl 1 He MOTyT 6biTh BOCCTaHOB/EHDI;
e Bo/iblIOE KONNYECTBO OWMBOK, YTO 3HAUUTEIbHO BAUAET Ha gocTynHocTb Yeayr Cloud.ru
EVO;
e [locTynneHue xanob 13 cpeacTs MaccoBoit MHGOPMALMK, FOCYAAPCTBEHHbIX OPraHoB.
e Ycnyrn EVO noTepsann Uan oXuaaeTtca, 4To noTepsatoT GYHKUMOHANIbHOCTb UAKU YacTb
$YHKUMOHANBbHOCTY;
VHUMAeHT e [aHHble Yenyr Cloud.ru EVO noTepsHbl, HO MOryT 6biTh BOCCTaHOB/EHbI;
Bbicokuin o ®dukcupyeTca 601bLIOE KONMYECTBO OLMBOK B A@aHHbIX CUCTEMbI UM NONb30BATENBCKUX
AAHHbIX, HO 3TO He MPUBOAUT K MOJHOM noTepe AaHHbIX UAn HepoctynHocTu Yenyr
Cloud.ru EVO;
e [OBTOPAIOLMECA B TEUEHNE KOPOTKOTO MPOMENKYTKA BPEMEHWU CUCTEMHbIE OLIMOKK.
e HekoTopble GYHKUMM ANA OTAENbHbIX NOMb30BaTeneil HefOCTYMHbl MAn paboTatoT
HEKOPPEKTHO;
CpepHuit e (Cbou B CEpPBUCHOM CUCTEeME, KOTOpble He MPUBOAAT K MOTepAM AaHHbIX U (1Mau)
[erpagauunu;
e HeKpuUTUYHbIE 3aZePKKM, yxyaleHne nponssoguTenbHoct Yeayru Cloud.ru EVO.
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4.1.

4.2.

5.1

5.2.

6.1.

7.1.
7.2.

7.3.

Ycnyrn Cloud.ru EVO ¢GyHKUMOHUPYIOT HOPManbHO, HO 3aKasumKy Heobxoaumo, 4Tobbl
3HO He npumeHumo McnonHnTenb BbLINOAHMA onpeaenéHHble paboTbl B CBOeN 30He OTBETCTBEHHOCTM, MO0
npeaocTaBua AaHHble NN OKa3an KOHCYAbTaluto.

[ob6asnexve, mognuduKauma uav yaaneHume 4ero-nmbo, YTo MOXKET MOBAUATb HA KayecTBO

3HM He npumerumo Yenyr Cloud.ru EVO.

4. LENEBbIE 3HAYEHWA NOKA3ATENEA TEXHUYECKOW NOAJEPXKKU

MpuHUMNbI KNaccnduKkaumm, NpuopuTesaLnn 1 ycnosua obpaboTkm obpalleHnin No BONpocaM TEXHUYECKOM NoAAEPKKMY, a
TaKe obLime yc/0BMA U NOPAAOK B3aMMoLencTBmA cnykb 3akasumka u McnonHutens B npouecce npefoctasaeHnsa Yeayr
Cloud.ru EVO no [joroBopy npusegeHbl B O6Lem cornaweHnmn ob yposHe npegoctaBaeHms Ycayr.

Llenesble nokasaTtenu no MaKCUManbHOMY BpemeHM OTBETa, BpemeHM peakunun un BpemeHM peweHna NPpUMeHAKTCA B
COOTBETCTBUU CO 3Ha4Ye€HNAMMU, YCTAHOB/IEHHbIMU B M. 5.1. O6u.|,ero cornaweHus o6 ypoBHE NpeaocTaBieHnA YCﬂyI'.

5. NPOBEAEHWE PEF/TAMEHTHbIX U ABAPUIMHO-BOCCTAHOBUTE/IbHbIX PABOT

Ycnosua nposefeHnna PernameHTHbIX M ABapMIHO-BOCCTaHOBUTENbHbIX paboT gna Ycayr Cloud.ru EVO npuseseHbl B
Tabnuue 3:

Taba. 3. Ycnosua nposeaeHus PernameHTHbIX U ABapMIMHO-BOCCTAHOBUTE/IbHBIX paboT

MpopaonK1UTeNnbHOCTb Mepuoagu4HOCTH
HaumeHoBaHue PoA PYOA YBeaomneHue 3akasumka

HeaOoCTYNHOCTU nposeaeHunAa

He vawe ogHoro pasa
B 7 (cemb)
Ka/NleHOAPHbIX AHEW

He nosgHee yem 3a 2 (gBa) paboumx gHa go
Havana nepmoaa HeaoCTYMHOCTH

CymmapHo He 6onee ogHoro
yaca B mecsy,

PernameHTHble PaboTbl

Mo daKTnyeckomy BpemeHw,

ABapuitHo- HeobxoaMmom ans
P v Mo  dakty ob6HapyxeHus cboa  wau
BOCCTaHOBUTE/IbHbIE yCTpaHeHUs cbon unn | He npumeHumo
. HenocpeacTBeHHO Nepes Hayanom pabot
paboTbl npefoTBpPaLLEHUA  aBapUIHbIX
cUTyauun

Ecnn obHapyeHHas HeMCnpaBHOCTb He BAMAET Ha PaboTocnocobHOCTb OCHOBHOro dyHKuMoHana Yeayr Cloud.ru EVO u
paboTbl No eé ycTpaHeHWo MOryT 6biTb MPOBefEeHbl B Yacbl HaMMEHbLUeW Harpysku, yBefoMIeHue O AaHHbIX paboTtax
HanpasnseTca He No3Hee Yem 3a ABa Yaca A0 Havana pabor.

6. KOMMNEHCALMA 3A HAPYLLEHUE COTNNALLEHUA
CornaweHnem npeaycmMoTpeHbl cneaytowme pasmepbl KOMNeHcauui 3a HapyweHue JoctynHoctn Yeayr Cloud.ru EVO

(Tabnuua 4):

Tabn. 4. Paamep KomneHcaumm 3a OTYETHbIN Nnepuos,

[DoctynHocTb Pecypca 3a OTYéTHbIM nepuog Pasmep KomneHcauum ot croumoctu Pecypca 3a OT4eTHbI nepuog,
>99,95%
KomneHcauus He npegocTtasaseTca
<99,95% 10%
<99,0% 20%
<95,0% 50%

7. OrPAHMYEHMA

B Ycnyre Cloud.ru EVO He npegocTtaBaseTca AOCTyN K FOCTEBOW ONepauMoHHOM CUCTEME M YCTaHOBAEHHOrO BHYTpu BM MNO.

B Ycnyre Cloud.ru EVO He npeaycmaTpuBaeTca KOHTPOAb 3a Mcnonb3oBaHWem 3aKa3uMKOM COBCTBEHHbIX AUULEH3uI /
NoAmMMCOK.

B Ycnyre Cloud.ru EVO He oka3sbliBatoTcA paboTbl No noaaepkke cobcteeHHoro MO 3akas3uunka, B TOM Ymcne:

. aAMUHUCTPUPOBAHMUE;
. ucnpasieHune oWnBOoK;
. peLueHne MHLMAEHTOB Yepes cnyxby noaaep:kku BeHaopa;

. o6HoBneHne MO (ToNbKO 418 3aKa3uMKOB, WCMO/b3YHOWMX COBCTBEHHbIE AWULLEH3UU/MOAMUCKM MO Mporpamme
MOBUNbHBIX IMLEH3NIA U NOANUCOK (B pamKax BYOL);

. KOHCYNbTaLUMM MO YycTaHOBKe M 3aKkcnayataumm OC u MO, a Takke AWUEH3UA M NOAMNMUCOK, mpuobpeTtaembix ©
yCTaHaB/MBaeMbIX 3aKa3uMKOM CaMOCTOATE/IbHO.
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7.4. B cnyyae ncnonb3oBaHUsA 3aKa3zumMKom cOBCTBEHHbIX IMLLEH3UI / NOANUCOK OH 06sA3yeTcA yBeAOMUTL McnonHUTeNs o cTapTe
MCNo/Ib30BaHNUA 3K3emMnAApoB Takoro MO npu notpebneHun Yenyr.
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