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COIMMALLEHME OB YPOBHE NMPEOOCTABJIEHNA
YCNYIU «BUPTYAJbHbIN LIOL C GPU»
1. MPEAMET COTNALLEHUSA

Hacroswee CornatueHue o6 ypoBHe npeaocTasneHus ycayr (aanee — CornaieHve) aaseTcs SOKYMEHTOM, GUKCUPYIOWMM
JloCTynHOCTb YCAyry, a TaKKe LieNeBble KONMYECTBEHHbIE U Ka4eCTBEHHbIE XapaKTePUCTUKM NpeaocTaBaeHNA Yeayru.
B cnyuae HecooTBETCTBMA BaKTUYECKN W3MEPEHHbIX NapameTpoB AManasoHam LeNesbiX nokasateneit Ycayra cuMtaetca
HEeCOOTBETCTBYIOLLEH FapaHTUPOBAHHOMY YPOBHIO KauecTsa, YTo A3eT 3aKasumKy NPaBo Ha NoNyHeHUe KOMMeHcauuu.

YpoBeHb NpeaocTasieHns Yeayr pacnpocTpaHAeTcs Ha tobble BUpTyanbHble MalLMHbI, CO34aHHbIe B pamKax Ycayru.
2.  TEXHWYECKAA NOAAEPXKKA YCNYrun

Mpy BO3HUKHOBEHWM Y 3aKa3uMKa TEXHUYECKOM MM MHOM Npobaembl npu noTpebaeHun Yeayru, nposeaeHun UcnonHutenem
PernameHTHbIX MAW ABapuitHO-BOCCTaHOBUTE/bHBIX PABOT, NpeacTaBuTeNb 3aKasunka U McnonHuTeb B3aMMOAENCTBYIOT B
COOTBETCTBUM C ycnoBuaAMK O6LLero cornalueHns o ypoBHe npesoctasneHus Yeayr.

3. LIENEBBIE 3HAYEHWA NOKA3ATE/IEW TEXHUYECKOM NOAAEPKKN
Lienesble nokasatesim No mMakcumanbHomy BpemeHu oTseTta, BpemeHu peakuuu v BpemeHW pelieHus NpUMeHAITCA B
COOTBETCTBUM CO 3HAYEHUAMM, YCTaHOBNEHHbIMM B M. 5.1. O6Lwero cornaleHna o6 ypoBHe npegoctaBaeHna Yeayr.
4. NPOBEJEHUE PEMTAMEHTHbIX U ABAPUMHO-BOCCTAHOBUTE/IbHBIX PABOT

MposeseHne PernameHTHbIX U ABapUIHO-BOCCTAHOBUTE/NbHbIX PABOT OCYLLECTBAAETCA B COOTBETCTBMM C YCNOBUAMMU U
NOPALAKOM, YCTaHOBAEHHbIMM B M. 6.4. O6Luero cornawerus o6 yposHe NpeAocTasneHns Yeayr.

5. [OCTYNMHOCTb YCNYTU

LieneBble (rapaHTMpOBaHHbIe) 3HaueHUA JocTynHOCTM YCayri npuseseHsl B Tabnp:

Tab6n. 2. Mokasatenu JocTynHocTn Yenyrn

HaumeHosaunue Ycnyrn AoctynHocTb Yenyru B rog, %

BupTyanbHbiit LOA ¢ GPU 99,9

Mpu BoccTaHoBAEHUM [JOCTYNHOCTM YCIyr MOMKET MPOM3OMTU CMEHa MAEHTUGUKALMOHHOMO Homepa ycTpoiictea GPU
(rpaduyeckoro yckoputens), Mpu 3TOM TEXHUYECKME XapakTepucTuku GPU octatotes npexHumun. [pu  cmeHe
MAEHTUGUKALMOHHOMO HOoMepa McnonHuTenb 06A3yeTca yBeAOMUTL 3aKasynKa O CMeHe UAEHTUPUKALMOHHOTO Homepa
3N1EKTPOHHBIM MMCbMOM Ha aApec 3aKasumKa B paMmKax OTKpbIToro O6palLeHus No BoccTaHoBAEHUIO [ocTynHOCTH Yeyru.

B pacuet [ocTynHocTu Ycnyru Braouaetcs Bpems HegocTynHoCTM no MHUMAeHTam ypoBHA «KPUTUUHBIN» U «BbICOKMI»,
KOTOpble NPOU3OLLAM MO BUHE McnonHuTens.

Bpems HELOCTYNHOCTH YCAYT1, KOTOPOE NPUXOAMUTCA Ha NEPUOA NPOBEAEHNA PerameHTHbIX PaboT, He BKNIOYAETCA B pacyeT
[LloctynHocT Yeayru npu ycnoBun cobaoaeHus McnonHutenem LONYCTUMOM CYMMApHOM MPOAO/KUTENBHOCTU U
MHTEPBANOB NEPEepbIBOB, M MHPOPMUPOBAHMA 3aKa3umMKa B NPeenax BpeMeHHbIX napameTpos 13 n.4.1 CornaleHus.

6. KOMMEHCALIMA 3A HAPYLUEHUE COTIALLEHUA

CornaleHnem npesycMOTPEHbI CNeAyloWwmMe Pasmepbl KOMMNEHCAUMM 3aKasuuKy 3a HapyleHWe LEeNeBblx nokasartenei
[JoctynHoctu Yenyru (Tabauvua 3):

Tab6n. 3. Paamep komneHcauum 3a OTYETHBIN Nepuos

e e s
299,9% PaBHO nnn meHee 43 MUHYT KomneHcauua He npeaocTasnaeTca
<99,9% Bonee 43 muHyT 5% oT cToumocTu Yenyrn
<99,0% Bonee 7 4acos 18 MUHYT 10% ot cTtoumocTun Yenyrn
<98,0% bonee 14 yacos 36 MUHYT 20% ot ctoumoctu Yenyrn
<97,0% Bonee 21 yaca 54 muHyT 30% ot cToumocTyn Yenyrm
<96,0 % bonee 29 yacos 13 MUHYT 50% ot cToumocTyn Yenyrn
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<95,0% Bonee 36 yacos 31 MUHYTbI 75% ot cToumocTn Yenyrm
<94,0% bonee 43 yacos 49 MUHYT 100% ot cToumocTu Yenyrn
7. HEAQOCTYNHOCTb U AErPAAALINA YCNIYTU
Tabn. 4. Onpenenenne HegoctynHocti u lerpagaumnm Yenyru
O Hepocr Ycnyrn Onpepenenne flerpapauun Yenyru

HapylweHne napameTpos KauyecTsa, YCTaHOBNEHHbIX B pasjene
«Bba3oBas GpYHKLMOHANbHOCTb M MeTPUKKM Yenyruy» Mpunoxenus Ne 1.
HefoCTynHOCTb  BbIMMCAUTENbHBIX  pecypcoB W pecypcos | VMW.1.3 k [Jorosopy?.

XPaHEHWA AaHHbIX B COCTaBEe BbIAENEHHOMO 3aKasuuKy nyna,
npuBeAwWwan K HeAOCTYNHOCTM BCEX WAM 4YacTW BUPTyanbHbiX | MMoTepa AocTyna K KaBuHeTy ynpaBieHuAa ANA BCEX WAM YacTu
MaLWH, 3anyLWeHHbIX 3akasyuKom; W3mepenus | nonb3osateneit (Bkatouas goctyn yepes APl KY).

OCYLLECTBAAIOTCA CUCTEMO MOHUTOPUHIA McnonHuTens.
HenocTynHoCTb HacTh dyHKLWIE KabuHeTa ynpasaeHua Ana Bcex uam

4YacTu nonb3osatenen (Bkaouas goctyn yepes AP KY).

HapyweHve napametpos Kadectsa asnAetca [erpagaumeit Ycayrn. [lonycTmoe 3HaueHWe - CpefHee 3HayeHue Ha
nHTepsane 20 (ABaALATM) MUHYT NO AAHHBIM CUCTEMbI MOHUTOPWHTA McnonHuTena.

[nA cnyqaeB HeQOCTYMHOCTM YacTh GPU KapT pasmep KOMMEHCaLmM 3a HapyleHUe LeeBbix nokasartenei [locTynHocTu
YCAyr4 paccyMTbLIBAETCA MPOMOPLMOHAALHO 06bEMY PecypcoB, BbIAENEHHbIX 3aKasuMKOM A HedocTynHbIX GPU Kapr,
OTHOCUTENbHO 06LLEero obbema 3akasaHHbIX pecypcos GPU.

8. OrPAHWYEHMA

B Yenyru:

MpepgocTasnenmne goctyna K MO ypoBHA rocTeBoit onepaunoHHol cucTembl 1 M0, yCTaHOBIEHHOTO B FOCTEBOW OMepaLYOHHO
cucteme,

Mcnonb3osaHue 3akasuMKom COBCTBEHHBIX INLEH3UI/NOANUCOK

He BK/IOYeHbI:

*  AAMWHUCTPUPOBaHWUE;

* licnpasnieHue ownbok;

*  KoHcy/bTaLMu No yCTaHOBKe, SKCMJyaTaLum;

* PelueHne MHUMAEHTOB Yepes cnyxby noaaepxkn BeHaopa;

e O6HosneHne M0 3aKasumKa.

B c/iyyae UCnonb3oBaHMA 3aKkasumKom COBCTBEHHBIX IMLEH3MIA/MOANMCOK 06a3yeTca yBegomeHne UcnonHuTens o crapte
MCMo/b30BaHMA 9K3eMnIAPoB Takoro MO npu notpebneHun Yeayru.

1 N3mepeHnsa NapameTpoB KauecTBa OCyL|eCTBAAKOTCA CUCTEMOI MOHUTOPUHTA UcronH1TeNs.
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