laaS B Bepcus 201211

MPUJIOKEHUE Ne 2.34.H

COI'TAHIEHHUE Ob YPOBHE INTPEAOCTABJIEHUSA
YCIYI'U «<APlI GATEWAY»

1. NPEJMET COIVIAINEHUA

1.1. Hacrosmee Cornamenne o0 ypoBHE IpemocTaBieHus yciryr (mainee — CorjameHne) SBISETCS TOKYMEHTOM,
(UKCUPYIOIINM BpeMs JIOCTYITHOCTH, a TakKe IIeJIeBble KOJMYSCTBEHHBIE M KAadeCTBEHHBIC XapaKTEePHUCTHKHU
npenocrasieHus Ycyru « APl Gateway» (zanee — Yciryra).

1.2. Hacrosimum CornamieHHeM TakKe yCTaHaBJIMBAETCS OTBETCTBEHHOCTHh VICIIOMHMTENsI 3a HEcOONIOJCHUE YCIOBHH
CornaieHus.

1.3. B cayuae HecooTBeTCTBUS (haKTHUECKH M3MEPCHHBIX MApaMETPOB JHMANa30oHaM, yKa3aHHbIM B JaHHOM CoraiieHuw,
yCIIyra CYMTaeTCsl HECOOTBETCTBYIOIECH rapaHTHPOBAaHHOMY YPOBHIO KauecTBa. HecooTBeTCTBHE (haKTHUECKOTO YPOBHS
Ka4yecTBa TapaHTHPOBAHHOMY YPOBHIO aeT 3aKa3drKy IIPaBoO Ha MOMyUYCHHE TepecueTa CTOMMOCTH Y CITyTH.

1.4. lleneBsle (rapaHTHPOBAaHHBIC) 3HAYCHMUS ITAPAMETPOB IPEAOCTABISIEMBIX Y CIYT MpHUBEIeHHI B cT. 5 CoramieHus.

2. TEXHUYECKASA NOAAEPKKA YCIYI'
2.1. B ciyyae BOBHMKHOBEHHS y 3aKa3uuKa JII00BIX 3alIpOCOB, CBSI3aHHBIX C Y CIIyroi, HE0OX0IUMO CBSI3aThCS C TEXHUYECKOU
MOJIIEPIKKO#, MCIIOJIB3Ys1 KOHTAKTHBIEC JaHHbIe, KOTOPbIe yKka3aHbl B Tabnuie 1.
Tabmmma 1. KoHTaKThl TEXHHYECKOH OIEPKKI
Cnoco0bl cBSI3H KoHTakThI
Tenedon 8 800 44424 99
DneKTpOHHAs [ToYTa support@sbercloud.ru
3. IIEJEBBIE ITIOKA3ATEJIA IO OBPABOTKE OBPAIIIEHUI
3.1. TlpuHiumb! KIacCHPUKAIUU U yCIoBHs 00padoTku OOparieHuii 3aka3zurka K VICIIOIHUTENIO, a TAaKKe O0IIHe YCIOBHS U
TIOPSJIOK B3aUMOJEUCTBUS Ciyk0 3aka3zunka u VCoOSHUTENS B TpoIlecce MpeaocTaBlieHus Yciyru mo JloroBopy
IIpUBE/ICHEI B Pernamenre.
3.2. Cornacao myHkraMm 6.4, 6.5. Permamenta (IIpumoxxenne Ne 4 x JloroBopy), Ans YCIIyTH YCTaHABIMBAKOTCS OCOOBIC
IieJIeBBIe 3HAUCeHUS 110 00paboTke OOpamennii 3akazunka (Tadmuma 2).
Tabnuya 2. [lenesvie nokazamenu no oopabomre Obpaugeruti
Bpems
Bpems
Tun I[Ipuopurer peakuuu OxHo npenocTaB/ieHUs CepBHCA
BOCCTAHOBJIEHUS (4.)
(MuH.)
Kputnunsrit 15 4 24*7 — KpYriaocyToO4yHO B pabouyve M BBIXOJAHBIE
Bricokuit 15 8 (TIpa3AHUYHBIC) THU
9*5 — ¢ 09:00 mo 18:00 (10 MOCKOBCKOMY BPEMEHH) C
NHiuaest
o TMOHEACIIbHUKA 1O IIATHUIY, 3a HCKIIOYCHUEM
Cpenauit 15 12
BBIXOAHBIX W MpPa3gHUYHBIX )IHel\/'I, YCTaHOBJIEHHBIX
[IpaBurenscrBoM Poccuiickoit @enepanun
3anpoc Ha 9*5 — ¢ 09:00 mo 18:00 (IO MOCKOBCKOMY BPEMEHH) C
Bricokuii 15 48
06CJ'Iy)KI/IBaHI/Ie TMOHEACIIbHUKA 1O IIATHUIY, 3a HCKIOYCHUEM

Crpanuna 1 u3 3



Bpems
Bpemst
Tun IIpuopurer peakuuu OxHo npenocTaB/ieHUs CepBUCA
BOCCTAaHOBJIeHHUSI (4.)
(MHH.)
. BBIXOMHBIX W MPA3AHUYHBIX JHEH, yCTaHOBJICHHBIX
Cpennuit 15 72
[IpaBurenscrBoM Poccuiickoit @enepaunn
3ampoc Ha He
[lo cornacoBanuio CTopoH
N3MEHEHHUE HNPUMEHHMO

4. MPOBEJEHME PETJIAMEHTHBIX U ABAPUMHBIX PABOT

4.1. PermamentHsie n/mu CpodHble pabOTHI IPOBOISATCS B COOTBETCTBHUH ¢ paszenoM 14 Permamenta (IIpmmoxenne Ne 4 x

Horosopy).
4.2. Kiaccudukanus paboT TEXHUIECKOTO OOCITYKHUBAHUS U TTOKA3aTENH HHTEPBAIOB MEXKIY MEpephIBAMH IIPEICTABICHEI B
Tabmume 3.
Tabnuya 3. Knaccugurayus pabom mexHuyeckoeo 00CIyHCusanus
HaumenoBanue IIpomoKNTEeTbHOCTL M HHTEPBAIBI MEKIY YBenomiaenue
Jono/THUTEIbHBIE YCIOBUS
pa6ot nepepbIBaMu 3aka3zunka
CyMMapHast IpOJOKUTEIBHOCTD IIEPEPEIBOB
— e 6onee 1 (oaHOro0) yaca B Meca L.
. O BpeMeHH ITpoBeeHHs paboT
ITnaHoBbIe CymMapHasi IpOJOJDKUTENBHOCTh yacTUuHOW | He MeHee yem 3a 2
. VcnonHUTeIb YBEIOMISET 3a
1 perTaMeHTHBIe MIPUOCTAHOBKM HEKPUTHUYHBIX QYHKIUH yCIyT (mBa) paboumx THS
2 (mBa) paboumx mHA [0
padoTEI — He Gonee 3 (Tpex) 4acoB B MecsIL 2. JI0 Hayana IepepeiBa
Hayana nepepbiBa
MuTepBansl MeXy nepepblBaMUu — HE MeHee 7
(cemm) KaJeHIAPHBIX THEH
IIpennonaraemas
Bpemss mepeppiBa paBHO  (HaKTHUYECKOMY IPOJIOJDKUTEIBHOCTh
Henocpencreenno
ABapuiiHbie BpPEMEHH, HEOOXOIUMOMY Uil yCTpaHeHHs / TIpoBeZIeHHs paboT coolIuaercs
2 . . nepen HavajoM
paboThr MPEIOTBpPAICHUS aBApUHHBIX CHUTyalud ©u / 3aka3uuKy — HEMOCPEICTBCHHO
. epephIBa
WM HEeUCNpaBHOCTEH Iepefl HAYaIoM IPOBEICHHUS
pabot
5. AOCTYIHHOCTDB YCJIYT'H

5.1. IleneBsle (rapaHTHPOBAHHBIC) 3HAYCHHS JOCTYIHOCTH Y CIIyTH IpuBeeHs! B Tabnure 4.

Tabauya 4. Ilokazamenu docmynnocmu Ycuyeu

HaumMeHOBaHME YCIYTH JocTynmHOCTh YCJIYrH B rof, %
API Gateway 99,95 % MOCTYIMHOCTHU B TOJ
5.2. JoctymHOCTB Yenyru u3MepseTcst B MPOLIEHTaX H paccuuThIBaeTCA 10 bopmyie:

(CBA - BH)/CBA x 100, rme
e CB/] — cormacoBaHHOE BpeMs TOCTYITHOCTH Y CIIyTH;

! B yxkasaumblii mepuon YcIayrd MOTyT OBITh MONHOCTBIO OCTAHOBIEHBI WM OyAyT HETOCTYNHBI KPUTHYECKH (yHKIIHH,
NPEMATCTBYIOLINE OPraHU3aMU PAGOTBHI.

2 B yka3aHHBIH IIEPHO/] MOYKET BO3HUKAThL HECYIIIECTBEHHAS MOTEPS pAOOTOCTIOCOOHOCTH Y CITYTH, HE BIIEKYI[as TPUOCTAHOBKY HIIM
HeZoCTymHOCTh MH)OpMaMOHHOH CHCTEMBI.
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5.3.

6.1.

e BH - cymmapHOe Bpems HEOOCTYHHOCTH YCIHyrH (Ha OCHOBAHMH MAHHBIX OT CHCTEMBl MOHHUTOPHHTA M
3apETUCTPUPOBAHHBIX B OTYETHBIA ITIEPUOJ] 3asBOK 3aKa34yMKa) 3a BHIUCTOM BPEMCHH Ha KOMMYHHKAIIMU

HpeﬂCTaBHTeﬂeﬁ Wcnonnurens ¢ MpeACTaBUTCIISIMU 3aka3umuka ¢ LCJIbIO YTOYHCHUA MMapaMETPOB O6pameHHﬁ.

Hcnomaurens obecrieunBaeT TOCTYIHOCTh Y CIYTH B IEPUO OKa3aHHs €€ OKa3aHMsl He HU)KE TOTO, YTO 3asiBiIeH B 1. 5.1.
IIpunoxenus.

6. KOMIIEHCAIIMU 3A HAPYIIEHUE COI'/TAIIEHUSA

Hacrosmum CornameHneM nperyCMOTPEHbI CIEAYIONIE pasMepbl KOMIICHCAIMH 3aKa3uuKy 3a HapyIICHHE LENEBBIX
ToKazaTeJiel TOCTYITHOCTH Y cIlyTH 3a repuoj okasanus ¥Ycnyru (Tabnuna S5):

Tabauya 5. Komnencayuu 3a napyuienue yenesvlx nokazameneti docmyniocmu Ycayeu

DakTHYecKast -
Bpemsi HeTOCTYIHOCTH Y CJIYTH 32 OTYETHBIH o
JOCTYHHOCTb Y CJIyIrH 3a Pa3mep xomnencanuu, %
. o nepuoja (MHHYTHI WJIH YAChI)
OTYeTHBIIi nepuosx, %

>99,982 % PaBHo nnu meHee 7,8 MUHYT Komnencanus He npenocTaBiseTcs

< 99,982 % Bonee 7,8 MunyT 1% ot cTonMocTH Y CIyTH 3a HepHoJ] OKa3aHHs
<99,95 % Bornee 22 munyT 3% oT cTouMoCTH Y CIIyTH 32 IIEPUOJ OKA3aHUS
<99,72 % Bonee 2 gacos 5% OoT cToMMOCTH Y CIIyTH 3a IIePUOJ OKa3aHUs
<99,44 % Bonee 4 gacos 10% ot crouMocTH Y CIIyTH 32 IEPHOJT OKA3aHUS
<98,89 % Bonee 8 gacos 20% oT cTOMMOCTH Y CITyTH 32 NIEPHOJ] OKa3aHHs

6.2.

6.3.

6.4.

7.1.

7.2.

OO011ast cymMMa KOMIICHCAIIUH 33 HAPYIICHUE BPEMEHH PEaKI[Mi U BPEMEHH BOCCTAHORBJICHUS orpanudeHa 20 % Mecs4HOi
CTOMMOCTH Y CIIyTH 3a IEpUOJ OKa3aHus Y CIyTH.

Jnst monmyveHust KOMIIeHcauy 3aKka3urK J0JDKEH B TeueHue 60 nHell ¢ MOMeHTa OOHapy)KESHUsI HapyLICHUs! yCIOBUii
CornamieHys HanpaBUTh VICTIOTHUTENIO MPETEH3HUIO, PYKOBOJCTBYSCH MPpaBMJIaMH M yCJIOBHUAMH noaadn OOpaiieHuid,
yKazaHHBIMU B Permamenre.

[pu HapymIeHnn 3aKa34rKOM CPOKOB H YCIIOBHI MOJa9H TIPETeH3UH, VICTIOTHATEINs BIIpaBe OTKAa3aTh B IIPEIOCTABICHUT
KOMIICHCAIIHH.

7. BAK/IIOYUTEJBHBIE ITOJIOKEHUA

Bce usmenenus u nomnonHeHus: K Hactosiiemy CornameHuo oQOopMISIOTCs J[OTOMHUTEIHHBIMU COTJAIICHUSAMH K
HacrosimeMy CorlalreHuio ¥ AeHCTBUTENBHEI IIPH YCIOBUH, €CIIM OHU TOAIICAHBI HAIeKAIIe YIOJTHOMOYCHHBIMA Ha
TO npencTaBuTeIsIMA CTOPOH.

Hacrosmiee CornamreHue cocTaBieHo B 2 (IBYX) MOAJIHMHHBIX 3K3eMIULIPaX, UMEIONINX PaBHYIO IOPHIUIECKYIO CHITY, IO
OoAHOMY JUIsl Kaxk1oi u3 CTOPOH.
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