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IMPUJIIOKEHHUE Ne 2.47.H

K JloroBopy
COTJIAIIEHME OB YPOBHE INTPEJOCTABJIEHUSA

YCIYTI'A «WEB APPLICATION FIREWALL)>

1. NPEIMET COI'/TAIIEHUA

Hacrosmee Cornamienue o0 ypoBHE mperocTaBiicHus yciayr (manee — CorjamieHue) SBISCTCS JOKYMEHTOM,
¢ukcupyromuM JIOCTYyIHOCTh YCIYTH, a TaKXKe IIEJICBBIC KOJUYCCTBCHHBIC M KAUCCTBCHHBIC XapaKTCPUCTHKH

npenoctasieHust Yciryru « Web Application Firewally (naee — Yenyra), onvcanHol B HacTosmieM [IpuioxeHuu.

1.2. B ciyuae HecOOTBETCTBHSI (PaKTUUECKH W3MEPEHHBIX MTApaMeTPOB JHana3oHaM, YKa3aHHbIM B JaHHOM CorJalmeHuH,
VYenyra cyrraeTcsi HECOOTBETCTBYIOLIECH rapaHTHPOBAHHOMY YPOBHIO KauecTBa, 4TO MaéT 3aKa3ywKy NpaBO Ha
MOJTy4eHHE Tepecuéra CTOMMOCTH Y CITyTH.

2. TEXHUYECKAS INIOAJEPKKA YCIYI'H

2.1. s obecnieuenust pabotocrnocobHocTr Yemyru Mcnonnurens ucnoib3yet Ciry:k0y TeXHHYECKOH HOAIEPIKKH.

2.2. Tlpu BO3HHMKHOBEHHMH y 3aKa3uMKa TEXHHUYECKOH WM WHOH MpOoOJeMbl IpU NOTPeOJIeHUH YCIYyrH, MPOBEICHHS
Ucnonuurenem PernamenTHbix w/unu CpoyHbIX padoOT, NMpeicTaBUTENb 3aKa3yuka W VICIIONHUTENb NEHCTBYIOT B
cootBeTcTBHH ¢ Perimamentom B3aumoseicTBus CTOPOH.

3. IEJEBBIE IOKA3ATEJIH IO OBPABOTKE OBPAIIIEHA

3.1. CornacuHo myHKTy 6.5 Permamenta B3ammoneiictBus CTOpPOH sl YCIyI'M YCTaHABIUBAIOTCS OCOOBIC IICJICBEIC

3Ha4YCHUsS 10 00padboTke OOpamnieHuii 3akazunka (Tabmuna 1).
Tabmn. 1. LeneBrble nokasatenu o oopadorke OOpamieHuit
Bpems Bpems
Tun IIpuopuTer | peakuuu | BOCCTAHOBJICHHUS CBII
(1) (1.)
KpuTuuHbIit 0,25 4 24*7 - Tlonuepxkka yCIyTH MPEI0CTaBIIACTCS
3aKa3urKy KpyrJIOCyTOYHO B padOYHe U BHIXOJIHBIE
Beicokuii 0,25 8 (mpa3gHUYHBIE) AHU
Wnuunent 9*5 — ¢ 09:00 no 18:00 (1m0 MOCKOBCKOMY BPEMCHH) C
Cpenmii 0.25 D MOHEACIbHUKA 1O  NATHHIY, 32  HCKIIOUCHHEM
BBIXO/IHBIX M TIPa3JHUYHBIX JHEH, YCTaHOBJICHHBIX
IIpasurensctBoM Poccuiickoil Peneparmu
Bricokuii 0,25 48 9*5 — ¢ 09:00 o 18:00 (110 MOCKOBCKOMY BpEMEHH) C
3anpoc Ha NOHENEeNbHAKA [0 ISTHUIY, 32 HCKJIIOYEHHEM
obcyxuBanue | CpenHuii 0,25 72 BBIXO/IHBIX M TIPa3JHUYHBIX JHEH, YCTaHOBJICHHBIX
IIpasurensctBoM Poccuiickoil Peneparmu
3anpoc Ha He
ITo cornacosanuto CTopoH
W3MEHEHHE PUMEHUMO
4. MPOBEJAEHUE PETJIAMEHTHBIX U/UJIX CPOYHBIX PABOT
4.1.  Ycnosus nposenenus PernamenTHbIX 1/ CpoYHBIX padOT B OTHOIIGHUH Y CITyTH IpuBeieHb! B Tadnuue 2.
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Tabu. 2. Ycnosust npoenenus PernamenTHbx w/uian CpouHbIX paboT

HaumenoBanue pador

IIpoao/sKuTeIbHOCTh U HHTEPBAJIbI
MesKAy NepepbIBaMu

YBenomiienue
3aka3unka

JlomoTHUTEILHBIE
YCJIOBHSI

CymmapHast POJODKUTELHOCTD
nepeprIBOB — He Oosee 1 (omHOrO) Yaca B
Mecs L.

(0] BPEMCHH MPOBCACHUA

5.1.

B Tabnwuie 3 npuBeicHbI MoKa3ateau JJoCTymHOCTH Y CITyTH.

PerIaMeHTHbLC CyMMapHa:a NPOJOIDKUTEILHOCTh He wmenee yem 3a 2 | pabor Hcnonuutens
paboTs: YAaCTUYHOI MPHOCTAHOBKH HEKPUTHYHBIX | (1Ba) paboumx AHS 10 | yBemomusieT 3a 2 (1Ba)
¢dbyHkmi yenyr — He Oonee 3 (Tpex) Havaya nepephiBa pabounx IHS 1O Hayaia
4acoB B Mecsl 2, TepephIBa
WurepBaibl MeXay MOepepbiBaMH — HE
MeHee 7 (CeMH) KaJleH/IapHbIX JIHEeH
[pennonaraemas
Bpewmst miepepbiBa paBHO (HaKTHUSCKOMY OPOAOIDKUTEILHOCTh
Cpounsie BPEMEHH, HEO0XOIMMOMY nnsi | HernocpezactBeHHO OPOBENICHUS pabot
paboTh: yCTpaHCHHSI / OpeOTBpalICHUs | TIepe HayajgoM | coolImaercs 3akazdyuky
aBapuUiiHBIX  CHUTyalui W/  WIH | epepbiBa HETIOCPEICTBEHHO Tepe]
HEUCIIPAaBHOCTEH. HAaYyajioM  IPOBEACHHUS
pabot
5. JOCTYITHOCTSD YCJIYTH

Tabu. 3. ITokazarenu JJoctynHoctn Yciyru

HaumenoBanue Yciayru

IMoka3zarenu Jocrynmnoctu Yciayru B roa, %

Web Application Firewall

99,95 % HOCTYNHOCTH B I'OJI

6.1.

6. KOMIIEHCAIINU 3A HAPYHIEHUME COTJIAIIEHUA

Hactosmum  CornameHueM NpeayCMOTPEHBI CICAYIONIME pa3Mepbl KOMIICHCAIMKA 3aka3dyWKy 3a HapylICHUE
HocrtymHoct Yenyru 3a nepuon okasanus Yciyru (Tabnuna 4).

Tab:n. 4. KomreHcanuu 3a HapylICHUE [IEICBBIX ToKaszarenei JlocTynmHocTr Y enyru

JloCTYNHOCTH Y CJIYTH 32 OTYETHBIN Bpemst HepocTynmHocTH
. Pa3mep komnencanuu
nepuoj Yeayru 3a oT4eTHBIN EPHOJ

>99,95 % PaBHO nnu menee 7,8 MUHYT Komnencanus He npefocTapisercs

<99,95 % Bonee 7,8 MunyT 1% ot croumocTH YcCIyru 3a Nepuoj
OKa3aHUsl

<99,72 % Bonee 22 MunyT 3% OT CTOMMOCTH YCIyru 3a Iepuoj
OKa3aHUsl

<99,44 % Bonee 2 yacos 5% OT cTOMMOCTH YCIyru 3a Iepuoj
OKa3aHusl

<98,89 % Bonee 4 yacos 10% ot croumocTH Ycuyru 3a HepUof
OKa3aHUsl

<97,79 % Bonee 8 yacos 20% ot croumMocTd YCIyru 3a MEpuos
OKa3aHusl

'B yKa3aHHBII71 nepuon YCJ'IyTI/I MOT'YT OBITh MTOJIHOCTHIO OCTAHOBJICHBI WIIH 6y,Z[yT HEAOCTYITHBI KPUTUYCCKUE qﬁ)yHKHI/II/I, NpenATCTBYIOIIUE

OpraHM3aIuy PadOTHL.

2 B yKka3aHHBIH TEPUOJ MOXET BO3HUKATh HECYLIECTBEHHAS MOTEPS pabOTOCTIOCOOHOCTH YCIyTH, HE BIEKYIIas MPHOCTAHOBKY WA
HEIOCTYIHOCTH MH(pOpMaMOHHON CHCTEMBIL.
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