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INPUJIOKEHUE Ne 2.39.H
k JloroBopy

COT'JIAHIEHUE OB YPOBHE TPEJOCTABJIEHUSA
YCIYI'A «WORKSPACE»

1. HOPEIMET COI'TAHIEHUA

HaCTOS[IHee Cornamenue 00 YPOBHC MHOPCAOCTABICHUA YCIYT (zlaﬂee — COFJ’IaHIeHI/IC) SABJIACTCA HNOKYMCHTOM,
(1)I/IKCI/IpyIOHII/IM ﬂOCTyHHOCTL yCJ'IyFI/I, a TaKiKXC HCJICBLIC KOJMYCCTBCHHBIC W KAYCCTBCHHBIC XapPAKTCPUCTUKHU

npenocrasiieHus Ycinyru « Workspace» (nanee — Yciyra), onucanHol B HacTosiieM [IpriioxeHun.

1.2. B cmyyae HecooTBeTCTBUS (paKkTHUECKH M3MEPEHHBIX ITAPAMETPOB AMara3oHaM, yKa3aHHbIM B JaHHOM CoralieHuy,
VYceiyra cuutaeTcss HECOOTBETCTBYIOIIEH TapaHTHMPOBAHHOMY YPOBHIO KauecTBa, 4TO MA€T 3aKka3uumKy IpaBO Ha
MIOJTy4EHHE TIEpecUéTa CTOUMOCTH Y CIIyTH.

2. TEXHUYECKASA NOJAEPKKA YCIYT'A

2.1.  1ns obecrieuenust pabotocriocoOHocTr Yemyru Vicnonmaurens uenonbdyet Ciryk0y TeXHUIECKOH TTOAIEPIKKH.

2.2. Tlpu BO3HMKHOBEHHMH y 3aKa3uMKa TEXHHYECKOH WM WHOH MpoOJeMbl Ipu HOTpeOIeHNH YCIyTH, MPOBENCHHS
Ucnonaurenem PernamenTtHeix w/mnn CpoyHBIX padoT, NMpeicTaBUTENb 3aKa3yuka W VICTIONHUTENb NEHCTBYIOT B
COOTBETCTBUM ¢ PernamenTtom B3aumozeicTaust CTOpOH.

3. IEJEBBIE IOKA3ATEJH IO OBPABOTKE OBPAIIIEHU

3.1. CormacHo myHkty 6.5 Permamenta B3ammoneiicTBus CTOpoH aist YCIyrW YCTaHaBIMBAIOTCS OCOOBIC IIEJICBBIC

3Ha4eHus 1o oopadoTke Obpanienunii 3akazunka (Tabmmma 1).
Tabu. 1. LleneBrle nokazatenn o oopadoTke OOpanieHui
Bpems Bpems
Tun IIpuopurer | peakuuu | BOCCTAHOBJICHUS CBII
(4.) (4.)
KpuTuuHbIit 0,25 4 24*7 - TlonuepKKa yciayTru peJoCTaBIsIeTCs
3aKa3uymKy KpyTrJIOCyTOYHO B pad0OYne U BBIXOTHBIC
Beicokmii 0,25 8 (Ipa3pHUYHBIE) AHU
Wununenrt 9*5 — ¢ 09:00 no 18:00 (IO MOCKOBCKOMY BPEMEHH) C
Cpe e 025 12 NOHE/IeNbHUKA N0 [ATHULY, 33 HCKIIOYEHHEM
BBIXOAHBIX M TNPa3AHUYHBIX JHEW, yCTaHOBIICHHBIX
IIpaBurensctBoM Poccuiickoit Denepanuu
Bricokwmii 0,25 48 9*5 — ¢ 09:00 o 18:00 (110 MOCKOBCKOMY BPEMEHH) C
3anpoc Ha MOHEJENbHUKA IO [ATHUILY, 3a HCKIIOYEHHEM
o0ciTy)XuBaHUE Cpennuit 0,25 72 BBIXOJHBIX W MPA3AHUYHBIX JHEH, YCTaHOBJIECHHBIX
IIpaBurensctBoM Poccuiickoit Denepanuu
3anpoc Ha He
o cormacoanuto CTopoH
U3MEHEHHE MPUMEHNMO
4. MMPOBEJEHUE PETJIAMEHTHBIX UW/UJIX CPOYHBIX PABOT
4.1.  Ycnosus npoBeneHus PernameHTHBIX n/mimi CpovHBIX padOT B OTHOIIECHUH Y CITyTH NIpuBeeHbl B Tabmume 2.
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Tabun. 2. Yenosust nposenenus PernamenTHsIX W/ CpouHbIX paboT

IIpoaoaKuTeIbHOCTH U MHTEPBAJIbI YBenomiienue JononHuTebHbIE
HaunmenoBanue pador
MeKIy nepepbIBaMu 3aka3unka yCJI0BHS

CymmapHas MIPOJIOIKUTEITBHOCTD

nepepsiBoB — He Oosiee 1 (ogHOTO) Yaca B

Mecs L. O BpeMeHH NPOBEACHUS

PerIaMCHTHbIC CyMMapHéiH MIPOAOJKUTENBHOCTD He wmenee uwem 3a 2 | pabot Hcnonnurens

paBoTs YaCTHYHOM MPUOCTAHOBKY HEKPUTHYHBIX | (ABa) paboumx OHA A0 | yBemomusier 3a 2 (11Ba)

¢byHKImit yeryr — He 6onee 3 (Tpex) HayaJla nepepbiBa pabounx THS IO Hayaia

4acoB B Mecs %, nepepsIBa

WHTtepBansl MeXny NepepblBaMH — HE

MeHee 7 (ceMH) KaJleHIapHBIX JHEH

[penmnonaraemas

Bpemsi mepepbiBa paBHO (aKTHUECKOMY MIPOJIOIKUTEIBHOCTD
Cpounbie BpPEMEHH, HEOOXOANMOMY st | HemocpencrBenHo TIPOBEJICHUS pabor
paboTs! yCTpaHEeHUs / MIPEAOTBpALICHUs | TIepen HayaJloM | cooOmiaeTcs 3aKa3zduky

aBapUMHBIX  CUTyalluii W / WK | mepepbiBa HETIOCPEJICTBEHHO TIepes

HEHCIPaBHOCTEH. HAyaJIOM  TIPOBEACHUSA

pabor
5. JOCTYIIHOCTD YCIIYI'N

5.1. B Tabnuue 3 npuBeaens! nokaszarenu Joctynaocta Ycmyru.

Ta6m. 3. INokazatenu loctymHocTr Ycmyru

HaumenoBanue Yciyru

IMoka3arenu JloctymHocTH Y ciayru B rof, %

Workspace

99,95 % HOCTYITHOCTH B TOX

6. KOMIIEHCAIINH 3A HAPYIIEHUE COT'JIAIIEHUSA

6.1. Hacrosmum CornamenneM TNpegyCMOTPEHBI CIEAyIOIIMe pa3Mepbl KOMIEHCAlni 3aka3udKy 3a HapylIeHHE
HoctynHocTtr Yeyru 3a neproa okazanus Yciayru (Tabmuma 4).

Tab6mn. 4. Kommniencaryu 3a HapymieHue IeIeBbIX nmokaszareineit JloctymHoctn Yemyru

JocTynmHoCTh Y CIIyrd 32 OT4YeTHBII Bpems HegocTynHOCTH
N Pa3mep kommneHcanuu
nepuos Yciryru 3a 0TYETHBIN MEepuos
>99,95% MeHee 22 MUHYT Komnencanus He npenocTaBiseTcs
<99,95 % 1% or crommoctn VYciayrm 3a IEpHo,
’ Bonee 22 Munyt yr pHoa
OKa3aHHUs
<99,72 % 3% or crommoctH YcCIayrn 3a Iepuo
? Bonee 2 yacos yr pHoa
OKa3aHHUs
<99,44 % 5% or crommoctH YcCIayrn 3a Iepuo
’ Bonee 4 yacos yr pHoa
OKa3aHHUs
<98,89 % 10% ot cromMoctH YCIyrn 3a Iepuon
Bonee 8 yacos
OKa3aHHUs
<97,79 % 20% OT CTOMMOCTH YCIYrH 3a IIEpHO
? Bonee 16 wacos y pHoa
OKa3aHHUs

!' B yka3aHHEIH mepros Y CIIyTH MOTYT OBITh IIOJHOCTHIO OCTAHOBIICHBI IIX OyIyT HEJOCTYIIHEI KPHTHIECKHE (ByHKINH, IPEISTCTBYIONINE
Yoy Tyl y Y|

OpraHM3alUy PaOOTEHL

2 B yKa3aHHBIA TIEPUOJl MOXET BO3HUKATH HECYNIECTBEHHAS MOTEPS pabOTOCTIOCOOHOCTH YCIyTH, HE BIEKYINash MPHOCTAHOBKY WA

HEIOCTYMHOCTh THPOPMAIIMOHHOW CHCTEMBL.
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