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IMPUJIOKEHUE Ne 2.49.H

K [Jorosopy
COI'TALIEHHME OB YPOBHE ITPEJOCTABJIEHUSA

YCJIYT'U «kENTERPRISE PROJECT MANAGEMENT SERVICE»

1. INPEAMET COI'JIAIIEHUS

Hacrosmee Cornamenne o6 ypoBHE mpemocTaBieHus yciryr (mamee — CorjamieHne) sBISETCS ITOKYMEHTOM,
¢ukcupyromuM JlocTymHOCTE YCIIYrH, a TakkKe LeJeBble KOJMYECTBEHHbIE M KaueCTBCHHBIC XapaKTEPUCTUKH

npenocrasnenuss Ycnyru «Enterprise Project Management Service» (nanee — Yciyra), ONMCaHHON B HACTOSIIEM

[Ipuinoxenun.

1.2. B ciyyae HecooTBeTCTBHS (paKTHUECKH M3MEPEHHBIX MapaMeTPOB JHalia30HaM, YKa3aHHBIM B JaHHOM COTIalleHuH,
VYemyra cunTaeTcsi HECOOTBETCTBYIOIIEH TapaHTHPOBAHHOMY YPOBHIO KadecTBa, 4To NaéT 3aKka3uMKy IIPaBO Ha
[I0JIy4E€HHE NEPECYETA CTOUMOCTH Y CIIyTH.

2. TEXHUYECKASA ITIOJJEPKKA YCIYT'

2.1.  ns obecnieuenus padorocrnocobHoctu Ycnyru Vcnonuurens ucnonbdyer Cityx0y TEXHUYECKOW OIICPIKKH.

2.2. Ilpu BO3HMKHOBEHHH y 3aKa3uyWKa TEXHHYECKOH MM WMHOH HpoOJIeMbl MpH MOTpeOIeHUH YCIIyTH, MPOBEACHUS
Hcnonnurenem PernmameHTHbIX W/nmn CpoYHBIX paboT, MpEACTAaBUTENb 3aKa3duka M VcmomHWTeNb NEeHCTBYIOT B
cooTBeTcTBUH ¢ Permamentom B3anmozeiicTBust CTOpOH.

3. IEJEBBIE IOKA3ATEJIH IO OBPABOTKE OBPAIIEHUI

3.1. CornacHo myHKTy 6.5 Permamenta B3ammoneiictBus CTOpOH ans YCIyrW YCTaHABIMBAIOTCSA OCOOBIE IIEJIEBBIC

3HaueHHs 1o o0padotke Obpamennit 3akazunka (Tabmmma 1).
Tabmx. 1. LleneBsie mokazarenu mo oopadoTke OOparieHuit
Bpemsi Bpems
Tun IIpuopurer | peakuu | BOCCTAHOBJICHHUS CBII
(4.) (4.)
ES
KpHTHaHEI 0.25 4 24*7 - TlopaepKKa yCIyTH TPEAOCTaBISETCS
3aka3uuKy KPyIJIOCyTOYHO B pabouue U BHIXOJHBIC
Bricoknit 0,25 8 (Ipa3gHUYHBIC) AHU
Wunupent 9*5 — ¢ 09:00 mo 18:00 (10 MOCKOBCKOMY BpEMEHH) C
Cpe i 025 12 NMOHEAC/bHUKA MO  MATHMIl, 33 HCKIIOYCHHEM
BBIXOAHBIX M TPAa3AHUYHBIX [HEH, YCTaHOBIECHHBIX
[IpaButenbcTBoM Poccuiickoit denepaunu
Bricoknit 0,25 48 9*5 — ¢ 09:00 mo 18:00 (1m0 MOCKOBCKOMY BPEMEHH) C
3amnpoc Ha MOHENENPHUKA 10 ISITHUIY, 33 HCKJIIOYEHUEM
obcnyxuBanue | CpenHuit 0,25 72 BBIXOAHBIX M TPAa3AHUYHBIX [THEH, YCTaHOBIECHHBIX
[IpaButenbcTBoM Poccuiickoit denepaunu
3ampoc Ha He
ITo cormacosanuio CtopoH
HU3MCHEHHE MIPUMEHUMO
4. IMPOBEJIEHUE PEI'TAMEHTHBIX UW/HWJIU CPOYHBIX PABOT
4.1.  VYcnosus nposeseHus PernamenTHbix u/mim CpodHbIX paboT B OTHOLICHHH Y CITyTH NpuBeieHbl B Tabunuiie 2.
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Tabun. 2. Ycnosust npoBeaenus: PernamMeHTHbIX W/uau CpouHbIX padoT

IpoaoKMTETbHOCTH H HHTEPBAJIbI YBenomienue JlonoJIHUTeIbHbIE
HaunmenoBanue pa6éor
MeXAY IepepbIBAMH 3akazunka YCJIOBHSA

CyMmmapHas HPOAOIDKUTEIILHOCTD

nepeprIBoB — He Oonee | (omHOrO) Haca B

mecs ! O BpeMeHH NpOBEACHHS

PeryaMeHTHbLC CYMMapHEjH HPOAOIDKUTEIILHOCTD He wmenee wem 3a 2 | pabGot Hcnonuurens

paBoTE! YaCTUYHOM NMPHOCTAHOBKM HEKPUTHYHBIX | (11Ba) paboumx OHS 10 | yBemomysier 3a 2 (aBa)

(dhysKIMA yerayr — He Oornee 3 (Tpex) HadJaya nepepeiBa paboumx IHs 10 Hadajia

4acoB B MeclL 2. nepepbiBa

WHTepBanbl MexIy IepepblBaMH — He

MeHee 7 (ceMH) KaJleHIapHBIX JTHEeH

[Ipennonaraemas

Bpems mepepriBa paBHO (aKTHUECKOMY HPOAOIDKUTEIILHOCTD
Cpoubie BpEMEHH, HE00X0UMOMY s | HenocpencrseHHo HPOBENICHUS padot
paboTs: yCTpaHEHHUS / NpeNOTBpaLICHHs | Hepen HayaJoM | cooOmaercs 3aka3duky

aBapUHHBIX  CcUTyaud W/ WM | mepepbiBa HETIOCPENICTBEHHO IepeN

HEHCIIPaBHOCTEH. HayaJoM  I[POBEACHHUSA

pabor
5. JOCTYIIHOCTD YCJIAYIT'U

5.1. B Tabnuue 3 npuBeaeHs nokaszarenu JJocTynHocTH Y CIyru.

Tabx. 3. Ilokazarenu octynHocTtr Y ciayru

HaunmenoBanmue Yciayru

ITokazatenn loctynmHocTa Yciayru B rog, %

Log Tank Service 99,95 % DOCTYITHOCTH B TOZ,
6. KOMIIEHCAIIMU 3A HAPYHIEHUE COI'JIAIIEHUS
6.1. Hacrossmum CornamenneM MTpeayCMOTPEHBI CIEAYIOMKEe pa3Mephl KOMICHCAIMH 3aka3uumKy 3a HapyIIeHHE

Hoctymroctu Yemyru 3a nepuon okazanust Y ciryru (Tabnwma 4).

Tabx. 4. Kommencanuu 3a HapyIIeHHe IeJIeBhIX Mokazarenen JloctynHoctr Yemyru

JocTynmHocTh YeJayru 3a 0T4eTHBIN Bpems HegocTynmHOCTH
- Pa3zmep koMmeHncanun
nepuojg Yeayru 3a oT4eTHBIN Mepuoj

>99,95 % PaBHo nnu menee 7,8 MUHYT Kommnencarust He nmpenoctasisieTcs

<99,95 % bonee 7,8 MmunyT 1% or croumoctn VYciayrn 3a Tnepuop
OKa3aHus

<99,72 % Bbonee 22 munyT 3% or crouMocTH YCIyrum 3a Tepuo
OKa3aHus

<99,44 % Bbonee 2 yacos 5% or croumocTH YcCIayru 3a INepuof
OKa3aHus

<98,89 % bonee 4 yacos 10% ot cromMocTH YCIyrn 3a TNepuoi
OKa3aHus

<97,79 % bonee 8 wacos 20% ot cToMMOCTH YCIYr'H 3a Iepuoj
OKa3aHus

!' B yKka3aHHBI# TIEpHOA Y CIIYTH MOTYT GBITH MONHOCTHEO OCTAHOBIIEHBI WK Oy/lyT HEIOCTYIHBI KPUTHYECKHE (yHKIMH, TIPENATCTBYIONIHE

opranu3anuy padoThL.

2 B yKka3aHHbIA MEPUOI MOXKET BOZHUKATH HECYLIECTBEHHAS MOTEPs. paGOTOCIIOCOOHOCTH YCIyTH, HE BIEKYLIAs MPHOCTAHOBKY WU

HEJOCTYHOCTh HPOPMAIIIOHHOMN CHCTEMBI.
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