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INPUJIOKEHUE Ne 2.40.H
k JloroBopy

COI'JIAHIEHUME OB YPOBHE IPEJOCTABJIEHUSA
YCJIYI'H «GPU ACCELERATED SERVERS»

1. IPEIMET COI'TAIIEHUA

1.1. Hacrosimee Cornamenue o0 ypoBHE NpefocTaBieHust yeuyr (nanee — CorsamieHue) sSBiseTcs TOKyMEHTOM,
(PUKCHPYIOINM BpeMsl JOCTYITHOCTH, @ TAaKXKe IIEJIeBbIe KOJINYECTBEHHbBIC 1 KAUECTBEHHbIC XapaKTCPHUCTHKH
mpenocraBienus Ycinyru « GPU Accelerated Serversy (nanee — Ycmyra).

1.2. Hacrosimum CoranieHneM Takke YCTaHaBIMBAETCS OTBETCTBEHHOCTh McronmHmTens 3a HecoOopeHHe
ycnoBuid CornanieHus.

1.3. B ciyuae HecooTBeTCTBHA (PAKTHUECKH HM3MEPEHHBIX IapaMeTpOB [Hana3oHaM, YKa3aHHBIM B JaHHOM
Cornamenny, yciayra CYMTaeTCsi HECOOTBETCTBYIOIIECH TrapaHTHPOBAaHHOMY  YpPOBHIO — KaudecTBa.
HecooTBercTBHE (paKTHUECKOTO YPOBHS KauecTBa rapaHTUPOBAHHOMY YPOBHIO JaeT 3aKa3uyHMKy IIpaBoO Ha
MIOJTyYEHHE TIepecdeTa CTOMMOCTH Y CIIYTH.

1.4. IleneBble (rapaHTHUpPOBAaHHbIC) 3HAYCHUS IAPAMETPOB MPEOCTABIAEMBIX YCIyr NpUBEICHBI B CT. 5

Cornamnresus.

2. TEXHUYECKAA NOJIEPKKA YCIYTH

21. B CJIydyac BO3BHUKHOBCHHSA Y 3aka3umnka JH00bIX 3aIlpocCoB, CBA3AHHBIX C Vcnyroﬁ, H€06XO,HI/IMO CBA3aThCsA C
TEXHUYESCKOU HOHHCp)KKOﬁ, HCIOJIb3Yd KOHTAKTHBIC TaHHBIC, KOTOPBIC YKa3aHbI B Ta6J’II/IH€ 1.

Tabnuma 1. KoHTaKT TEXHHYECKON TTOANEPIKKA

Cnoco0bl CBSI3H KoHTaKkThI

Tenedon 8 800 44424 99

DNeKTpOHHAS T0YTa support@sbercloud.ru

3. IEJIEBBIE ITIOKA3ATEJIM 10 OFPABOTKE OBPAIIIEHUI

3.1. TlpuHumns! kaaccuduKayy 1 yciaoBust 0opadoTkn O6pamienuii 3akazurka k VMcromaurento, a Takxe o0mmue
YCIIOBUS U TTOPSIJIOK B3aUMOJICHCTBHS cITy k0 3akazurka 1 McrioaHnTe s B Mpoliecce NpeiocTaBIeHUs Y ciyru
o JloroBopy npuBesieHbl B Pernamenre.

3.2. Cornacno nmynkram 6.4, 6.5. Permamenta (IIpunoxenne Ne 4 x JloroBopy), /uist YCiIyri ycTaHaBIMBAIOTCS
oco0ble 1eneBble 3HaueHus 110 00padoTke Obpanienuii 3akazunka (Tabnuma 2).

Ta6muma 2. IleneBsle mokaszarenu 1o oopadorke OOparueHuit

Bpems
Bpems
Tun IIpuopurer peaknuu OKHO npeocTaBIeHHs cepBHCA
BOCCTaHOBJeHHS (4.)
(MuH.)
Kputnansrii 15 4

24*7 — KpYIJIOCYTOYHO B pabodune M BBIXOAHBIC

Wnmugent

Bricokuit 15 ] (Ipa3HMYHBIE) HH
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Bpems
Bpems
Tun IIpuopurter peaknuu OKHO npeocTaBIeHHs cepBHCA
BOCCTaHOBJeHHS (4.)
(MuH.)
9*5 — ¢ 09:00 mo 18:00 (IO MOCKOBCKOMY BPEMEHH) C
. MOHEJETbHUKA II0 MSTHHUIY, 33 HCKIIOYCHHEM
Cpennmii 15 12 .
BBIXOMHBIX W IPA3AHUYHBIX JHEH, yCTaHOBIEHHBIX
[IpaButensctBoM Poccuiickoit denepanuu
9*5 — ¢ 09:00 mo 18:00 (10 MOCKOBCKOMY BpEMEHH) C
Beicokuii 15 48
3amnpoc Ha MOHEJENbHUKA II0 MSATHHUIY, 33 HCKIIOYCHHEM
o0CITyKUBaHHUE BBIXOMHBIX W IPA3AHUYHBIX JHEH, yCTaHOBIECHHBIX
Cpennnit 15 72 IIpasurensctBoM Poccuiickoit Menepanuu
3amnpoc Ha He
Io cormacosanmo CtopoH
HN3MEHEHHE TIPUMEHIMO

4. MPOBEJEHMUE PETJIAMEHTHBIX U ABAPUMHBIX PABOT

4.1. Pernamenrtaele wn/wim CpoyHble paOOTHI TPOBOIATCS B COOTBETCTBMM C paspenoMm 14 Permamenra
(ITpunoxxenue Ne 4 k JloroBopy).
4.2. Kiaccudukanms paboT TEXHHYECKOrO OOCITY)KMBAaHHMSI M II0Ka3aTell WHTEPBAIOB MEXAY IepephIBaMU
mpecTaBiIeHE B Tabmuie 3.

Tabmmna 3. Knaccudukarust paboT TeXHHYECKOTo 00CTy KUBaHUS

HanmenoBanue IIpoaoKuTEeJbHOCTH M HHTEPBAJIBI MEXKAY YBenomienue
padot nepepbIBaMu 3akazuuka AL T TG T

CyMMmapHast IpOJOJKATENEHOCTE IIEPEPHIBOB
— me 6onee 1 (omHOr0) Waca B Mecs ' O BpeMeHU ITPOBEACHUS

IInanoBele CyMmapHast IpOJOKATEIBHOCTE YaCTHIHOM He menee gem 3a 2 pabot Vcrionaurens

1 perinaMeHTHbIC MIPUOCTAHOBKH HEKPUTHIHBIX (DYHKIUH yCIIyT (mBa) paboumx mHSI yBeIOMIISIET 3a 2 (1Ba)

paboTht — He 6onee 3 (Tpex) 4acoB B Mecsl %, J10 HayaJia repepbiBa pabouux mHS 10 Havama
WuTepBansl Mex Ty nepepplBaMHu — HE MEHee 7 repepeiBa
(ceMm) KaJeHAapHBIX THEH

[Ipennonaraemas

Bpemst nepepriBa paBHO (haKTHIECKOMY TIPOJIOJDKUTENIBHOCTD

5 ABapwuiiHble

BpPEMEHH, HEOOXOANMOMY ISl yCTPaHEHHUS /

Henocpencreenno
TIPOBEICHHS pabOT COOOIIIacTCs
nepe;]] Ha4aaoM

paboThI MIPEIOTBPAICHUS aBAPUIHBIX CUTYAIH 1 / 3aKa34nKy HEIOCPEICTBEHHO
nepepoIBa
W HEUCTIPABHOCTEH pep TIepeT Ha9aIoM IIPOBEICHIIS
pabot
5. JOCTYHHOCTSD YCIYI'H

5.1. Ilenessle (rapaHTHPOBaHHBIC) 3HAUCHHMS JTOCTYITHOCTH NpHUBeAEHBI B Tabnuie 4.

1 B yKasaHHbI nepuog Ycayru moryT 6biTb NOAHOCTbIO OCTAHOBAEHbI UK ByayT HeAOCTYMNHbI KPUTUYECKU DYHKLMK,
npenATCcTByioLLMe OpraHu3aLLmMmn paboTbl.
2 B yKasaHHbI Nepuvos MOXKEeT BO3HMKaTb HecyLlecTBEHHas notepa paboTocnocobHocTn Ycnyru, He BaekyLlas
NPUOCTAHOBKY UM HELOCTYNHOCTb MHGOPMALMOHHOW cUCTEMBI.
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Tabmmma 4. [Tokazarenu JOCTYITHOCTH Y CIIyTH

HaumeHOBaHuUE YCIYTH

JIOCTYIHOCTB YCJIyTH B roj, %

GPU Accelerated Servers

99,95 % mOCTYIMHOCTH B TOJ

5.2. J1oCTyHmHOCTb

YCJ'IyFI/I HU3MEPACTCA B IpoHeHTax

(CBJ1 - BH) / CB/] x 100, rme
e CBJI — cornacoBaHHOE BpeMs JOCTYITHOCTH ¥ CITyTH;

W paccuuThiBaeTcs Mo  (opMmyde:

e BH- CYMMApHOC BpEMsA HEJOCTYITHOCTU chym (Ha OCHOBAaHWH JAaHHBIX OT CUCTCMbl MOHUTOPHHI'A U

3apCruCTpupoOBaHHbIX B OTYETHBIN nepuoa 3adBOK 33Ka3‘lI/IKa) 34 BBIYCTOM BPEMCHHU HA KOMMYHHWKAIlUU

HpCHCTaBHTCHCﬁ Hcnonaurens ¢ npeACTaBUTCIIAMU 3aKa3umKka C IENbI0 YTOYHCHUS I1apaMCTPOB

OO6pareHuiA.

5.3. Hcnonautens obOecriedynBacT AOCTYIIHOCTb YCJ'IyFI/I B IICpUOA OKa3zaHUA €€ OKa3aHWd HC HUKEC TOro, 4TO

3asBIieH B I1. 5.1. [Ipunnoxenust.

6. KOMIIEHCAIIMHA 3A HAPYIIEHUE COI'JTAIIEHNA

6.1. Hacrosmum CornameHueM OpeayCMOTPEHBI CIEAYIOIUE pa3Mephl KOMIIEHCANU 3aKa3yMKy 3a HapyLICHHE
LIEJIEBBIX TIOKa3aTeNel TOCTYIHOCTH Y CIIyrH 3a repuof okasanus Ycnyru (Tabnnma 5):

Tabmmma 5. KomneHcanuy 3a HapymeHne HelleBbIX oKa3aTenell TOCTYTHOCTH Y CITyTH

dakTnueckas
AOCTYIHOCTL Y CJIyTH 32
OTYEeTHBIN epuos, %

Bpems HegocTynmHOCTH Y CJIyTH 32
OTYETHBIN NepuoJ (MUHYTHI HIIH Yachl)

Pa3zmep xomnencamuu, %

>99,95% MeHee 22 MUHYT Komnencanust He npenocTaBiseTcs

1% ot crommoctn Yciayrm 3a Tepuoj
<99,95 % Bonee 22 munyt

OKa3aHus

3% or croumoctn VYciayrnm 3a TEpHOA
<99,72 % Bonee 2 yacos

OKa3aHus

5% or croumoctn VYciayrnm 3a TEpHOA
<99,44 % bonee 4 gacos

OKa3aHus

10% ot croumMocTH YCIyrm 3a Tepuon
<98,89 % Bbonee 8 gacos

OKa3aHus
<97,79 % Bosnee 16 gacos 20% oT cromMocTH YCIYrH 3a Iepuoj

OKa3aHHs

6.2. OOmas cymMma KOMIICHCAIMH 32 HapyLIeHHE BpEMEHH PEaKkIMy ¥ BpeMEHH BOCCTaHOBIIEHHs orpanudeHa 20 %

MECSYHOU CTOMMOCTH YCJ'Iyl"I/I 3a IEprOJ OKa3aHusA chym.

6.3. Jlng moirydeHnsl KOMITEHCAIMK 3aKa3uuK JOJDKeH B TedyeHne 60 nHel ¢ MoMeHTa oOHapyXEeHUs! HapyIICHHS

YCHOBI/Iﬁ CornameHus HalpaBUTb Hcnonaurento MPETCH3UIO, PYKOBOJACTBYSACH MpaBWIAMH U YCIOBUIMHU

momaun OOpareHnii, ykasaHHbIMU B Perimamenre.
6.4. Ilpu napymieHuu 3aKazuMKOM CPOKOB M YCIOBHWI Mojayu MpeTreH3ui, VMcnonHurens BnpaBe OTKa3aTb B

IpeaOCTaBJICHUU KOMIICHCAIUU.




