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MNPUJIOKEHUE Ne 2.42.
k JloroBopy

COT'JIAHIEHME OB YPOBHE TIPEJJOCTABJIEHUSA
YCJIYI'H «DISTRIBUTED DATABASE MIDDLEWARE»

1. HNPEJMET COI'TIAIIEHUS

Hacrosmee Cornamenne o0 ypoBHe mpenocTaBieHHs yciuyr (mamee — CorjamieHue) sBISETCS JTOKYMEHTOM,
¢dukcupyrommMm JlocTymHOCT YCIIYrH, a TakkKe ILeleBble KOJMYECTBEHHBIC M KaueCTBCHHBIC XapaKTEPHCTUKH
npenocraiennst Yeiayru «Distributed Database Middleware» (mamee — Venyra), omucaHHOW B HACTOSIIEM

IIpunoxxeHnun.

B CJ1ydac HCCOOTBETCTBUA (baKTI/I‘IeCKI/I HN3MEPCHHLBIX IMMapaMETPOB JUAIla30HaM, YKa3aHHbIM B JaHHOM COFJ'IaHIeHI/II/I,
chyra CUHUTACTCA HECOOTBCTCTByIOHIefI TrapaHTUPOBAHHOMY YPOBHIO Kad€CTBa, 4YTO JaéT 3aKa3‘II/IKy ImpaBO Ha

NOJIyUCHUC nepecqéTa CTOUMOCTH ycnym.

2. TEXHHYECKAS INIOJJEPKKA YCJIYI'A

st obecrieuenus padorocrocobHoctn Yemyru Mcnomaurens uenonesyet Ciryk0y TeXHHIECKOH TTOAIECPIKKH.

ITpn BO3HMKHOBEHMH y 3aKa3zuMKa TEXHWYECKOW MM WHOWH MPOOJIeMbl NMpH MOTpeOIeHUH YCIyTH, MPOBEICHUS
Ucnonautenem PernmameHTHBIX n/mwn CpoYyHBIX paboT, MpeACTaBUTENbh 3aKa3yvka M VICHONHHUTENb NEeHCTBYIOT B

COOTBETCTBUH ¢ PerinaMenToM B3auMoaencTBHs CTOPOH.

3. LEJEBBIE IOKA3ATEJIU I10 OBPABOTKE OBPAIIIEHU

CornacHo myHkTy 6.5 Permamenta B3ammoneiictBus CTOpPOH s YCIyrM YCTaHABIMBAKOTCS OCOOBIC ICJICBBIC

3HauYeHus o obpaboTke Obpamiennii 3akazunka (Tabnuma 1).

Tabmn. 1. lleneBsle mokazaTenu mo oopadoTke OOpameHuit

Bpems Bpems
Tun Ilpuopurer | peakuuu | BOCCTAHOBJICHHUS CBII

(4.) (4.)

24*7 - TlogmepiKKa yCIIyTH IPEIOCTaBIACTCS
3aka3yuKy KPyIJIOCYTOYHO B paboyre U BBIXOAHbBIC
Bricoknit 0,25 8 (TIpa3gHUYHEIC) THA

Kputnansrit 0,25 4

Wuuumaent 9*5 — ¢ 09:00 1m0 18:00 (110 MOCKOBCKOMY BPEMEHH) C

[OHEJEIbHUKA 110 IATHULYY, 33 HUCKIIYECHHEM
BBIXOJHBIX U IIPa3JHUYHBIX [JHEH, YCTaHOBJIEHHBIX
IIpaButesbcrBoM Pocculickoii Denepanyu

Cpenauii 0,25 12

Beicoknit 0,25 48 9*5 — ¢ 09:00 o 18:00 (110 MOCKOBCKOMY BpPEMEHH) C

3anpoc Ha IOHCACIIbHUKA  II0 [ATHULY, 3a HCKIOYCHUCM

o0cTy’>)XKHBaHHE Cpenauii 0,25 72 BBIXOJHBIX U IIPa3JHUYHBIX JHEH, YCTaHOBJIEHHBIX

[IpaButenbcTBoM Poccuiickoit Denepanyu

3anpoc Ha He
HU3MEHEHHE MIPUMEHUMO

[To cornacoanuto CTopon

4.1.

4. INPOBEAEHUE PETJTAMEHTHBIX U/UJIX CPOYHBIX PABOT

VYcnoBus nmpoBeaeHus PerinameHTHBIX 1/miid CpoyHBIX paboT B OTHOILCHUH Y CITYTH NpuBeneHs! B Tabnuue 2.
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Tabu. 2. Yenosus nposeznenus PernmamenTHbIX u/uin CpouHbIX paboT

HaunmeHnoBanue pador

IIpoao/KHTeIbHOCTh U HHTEPBAJIbI
MesKAy NepepbIBaMH

YBenomiienune
3aka3unka

JlomoTHUTEIbHBIE
yCJIOBHSI

CymmapHast MPOJIOIKUTENEHOCTD
nepeprIBoB — He Oojiee 1 (ogHOTrO) yaca B
Mecsn L.

(0] BPEMCHH MNPOBCACHUA

5.1.

B Tabnuue 3 npuBeaens! nokaszarenu JJocTynHocTH Y Ciayry.

PeraMerTHbIE CyMMapHaum MIPOJOIDKUTEIHHOCTD He menee uwem 3a 2 | pabot WcnonanTens
paoTs! YaCTUYHOW MPUOCTAHOBKH HEKPUTUYHBIX | (OBa) paboumx AHA 10 | yBemoMysieT 3a 2 (IBa)
¢yskunit yeryr — He 6omnee 3 (Tpex) HadJaja mepepuiBa pabounx OHS IO Havaja
4acoB B MecAl 2. nepepsiBa
VHTepBanbl MexIy IepepblBaMH — He
MeHee 7 (ceMH) KaJleHIapHBIX JTHEH
IIpeanonaraemas
Bpemst mepepriBa paBHO (HaKTHUSCKOMY MPOJOJDKUTENHEHOCTD
Cpounbie BpPEMEHH, HE00X0IUMOMY s | HemocpencrBeHHO HPOBEICHUS pabor
paboTs! yCTpaHEeHus / NpeOTBpAIeHHs | Tepen HayaJioM | cooOmiaercs 3aka3uuky
aBapuHHBIX CHUTyalMd W /  WIM | mepepbiBa HETIOCPEICTBEHHO Tepen
HEHCIPaBHOCTEH. HayajlioM  [pOBEICHUS
pabor
5. JOCTYIIHOCTD YCJIYT'H

Tabn. 3. ITokazarenu JoctynHoctu Ycenyru

HaumenoBanue Yciayru

Ioxa3atenu JloctymHocT Yciayru B roa, %

Distributed Database Middleware

99,95 % ROCTYIIHOCTH B TOJ

6.1.

KOMIIEHCAIIUH 3A HAPYHIEHUE COI'/TAIIEHUSA

Hacrosmum CornamenneM NpeayCMOTPEHBI CIIEAYIOIIME pa3Mepbl KOMIEHcanuil 3aka3unmKy 3a HapylIeHHE
HoctynHocTr Ycnyru 3a nepuoa okazanus Yciyru (Tabnuna 4).

Tabx. 4. KomrieHcannu 3a HapyIIeHHE [eJIeBhIX okaszarenel JloctynHoctr Y emyru

JocTtynHocTh Yeayru 3a 0T4eTHBIN Bpems HegocTynmHOCTH
. Pa3zmep komneHcanuu
110501 (1) Yeiyrn 3a OTYETHBI ePpHOT

>99,95 % PaBHO nim Mmenee 7,8 MUHYT KommneHcarus He penocTaBisieTcst

<99,95 % Bounee 7,8 munyT 1% ot croumoctH YCiayrn 3a Mepuoj
OKa3aHus

<99,72 % Bonee 22 MunyT 3% OT CTOMMOCTH YCIyrd 3a MepHOf
OKa3aHus

<99,44 % Bouee 2 yacos 5% or croumocTH YCIyrd 3a MepHoj
OKa3aHus

<98,89 % Bounee 4 yacos 10% ot croMMocTH YCIyru 3a Mepuoj
OKa3aHus

<97,79 % Bonee 8 wacos 20% or cToMMOCTH YCIyrd 3a MNEepHOJ
OKa3aHus

! B ykasaunbliit nepuos YCiyru MOTYT ObITh MOJHOCTBIO OCTAHOBJIEHBI WK OYyT HEAOCTYIIHBI KDUTUYECKHE (yHKIUH, NPENATCTBYIOLIHE

OpTaHM3aINU PAOOTEL.

2 B yKka3aHHBIH TIEPHOJl MOKET BO3HUKATH HECYIIECTBEHHAS TMOTEPS PabOTOCTIOCOOHOCTH YCIYTH, HE BJIEKYIIas MPHOCTAHOBKY HIIA
HEJOCTYITHOCTE MHpOpMaMOHHOH CHCTEMBIL.
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