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MNPUJIOKEHUE Ne 2.43.H
k JloroBopy

COT'JIAHIEHME OB YPOBHE TIPEJJOCTABJIEHUSA
YCJIYT'H «VPC ENDPOINT»

1. NPEAMET COI'JIAILEHUS

1.1. Hacrosmee Cornamenune o0 ypoBHEe HpenocTaBieHHA yciuyr (mamee — CornameHue) SBISIETCS IOKYMEHTOM,
¢ukcupyromuM JlOCTyTHOCTh YCIYTH, @ TAaKKE IIENEBbIE KOJIMYCCTBCHHBIC M KAuCCTBEHHBIC XAPAKTEPUCTUKU
npenocrasienunst Yceiyru «VPC Endpoint» (manee — Ycnyra), onrcannoi B HacTosiieM [IpriokeHH.

1.2. B cnydae HeCOOTBETCTBHS (PaKTHMIECKH U3MEPEHHBIX NTapaMETPOB Jrana3oHaM, YKa3aHHbIM B JaHHOM CormamieHus,
VYcnyra cuuraercss HECOOTBETCTBYIOIIEH T'apaHTHPOBAHHOMY YPOBHIO KadecTBa, YTO NaéT 3aKa3uyuMKy IpaBoO Ha
MOJTy4eHHE Tepecuéra CTOMMOCTH Y CIIyTH.

2. TEXHUYECKAS NOAJAEPKKA YCIYI'H

2.1. Jns obecneuenus paborocmocodHocTr Yemyrn VcnomauTtens ucnonb3yeT Ciry:k0y TeXHHYECKOH ITOIEPKKH.

2.2. Ilpm BO3HUKHOBEHHH y 3aKa3uMka TEXHWYECKOW MM WHOW MPOOJIeMbI NMpH MOTpeOIeHUHM YCIyTH, MPOBEICHUS
Ucnonautenem PernameHTHBIX n/mwm CpoyHBIX paboT, NMpeACTaBUTENb 3aKa3yvka M VICHONHHTENb NEeHCTBYIOT B
cooTBeTcTBUH ¢ Permamentom B3auMoercTBus CTOpPOH.

3. LEJEBBIE IOKA3ATEJIU I10 OBPABOTKE OBPAIIIEHU

3.1. CornacHo myHkTy 6.5 Permamenta B3ammoneiictBus CTOpPOH aisi YCIyI'M YCTaHABIHBAKOTCS OCOOBIC ICJICBBIC

3HauYeHus o obpaboTke Obpamiennii 3akazunka (Tabnuma 1).
Tabu. 1. LleneBbie nokazarenu no odopadoTke OOparieHuit
Bpems Bpems
Tun Ilpuopurer | peakuuu | BOCCTAHOBJICHHUS CBII
(4.) (4.)
*7
KpHruanbiit 0,25 4 24*7 - TlogepikKa YCIyTH MPEIOCTaBISICTCS
3aKa34yuKy KpyrJoCyTOYHO B pPaOOUYHe U BBIXOHBIC
Bricokuii 0,25 8 (mpasnHUYHBIC) THU
Wuuuaent 9*5 — ¢ 09:00 10 18:00 (110 MOCKOBCKOMY BPEMEHH) C
Cpe,I[HI/Iﬁ 0,25 12 IIOHCACJIbHUKA 10 [ATHULY, i’;a HUCKIIIOYCHUEM
BBIXOOHBIX W TMpPa3gHUYHBIX AOHCHU, YCTAaHOBJICHHBIX
IIpaButesbecTBoM Pocculickoii Denepanyu
Beicoknit 0,25 48 9*5 — ¢ 09:00 o 18:00 (M0 MOCKOBCKOMY BpEMEHH) C
3ampoc Ha MOHENeNIbHUKA 10  MSTHHUILY, 32 HCKIIOYEHHEM
06CJ‘Iy>KI/IBaHI/I€ CpeI[HI/Iﬁ 0,25 72 BBIXOJIHBIX M TMPa3JAHUYHBIX JIHEW, YCTaHOBJIEHHBIX
IIpaButesbcTBoM Pocculickoii Denepanuu
3anpoc Ha He
o cormacosanuio CTopoH
N3MEHEHHE MIPUMEHUMO
4. MPOBEAEHUE PETJIAMEHTHBIX U/UJIN CPOYHBIX PABOT
4.1.  Ycnosus nposeneHus PernameHTHBIX n/uian CpodHbIX paboT B OTHOIICHUH Y CITyrH IpuBeAeHb! B Tabuuie 2.
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Tabu. 2. Yenosus nposeznenus PernmamenTHbIX u/uin CpouHbIX paboT

HaunmeHnoBanue pador

IIpoao/KHTeIbHOCTh U HHTEPBAJIbI
MesKAy NepepbIBaMH

YBenomiienune
3aka3unka

JlomoTHUTEIbHBIE
yCJIOBHSI

CymmapHast MPOJIOIKUTENEHOCTD
nepeprIBoB — He Oojiee 1 (ogHOTrO) yaca B
Mecsn L.

(0] BPEMCHH MNPOBCACHUA

5.1.

B Tabnuue 3 npuBeaens! nokaszarenu JJocTynHocTH Y Ciayry.

PeraMerTHbIE CyMMapHaum MIPOJOIDKUTEIHHOCTD He menee uwem 3a 2 | pabot WcnonanTens
paoTs! YaCTUYHOW MPUOCTAHOBKH HEKPUTUYHBIX | (OBa) paboumx AHA 10 | yBemoMysieT 3a 2 (IBa)
¢yskunit yeryr — He 6omnee 3 (Tpex) HadJaja mepepuiBa pabounx OHS IO Havaja
4acoB B MecAl 2. nepepsiBa
VHTepBanbl MexIy IepepblBaMH — He
MeHee 7 (ceMH) KaJleHIapHBIX JTHEH
IIpeanonaraemas
Bpemst mepepriBa paBHO (HaKTHUSCKOMY MPOJOJDKUTENHEHOCTD
Cpounbie BpPEMEHH, HE00X0IUMOMY s | HemocpencrBeHHO HPOBEICHUS pabor
paboTs! yCTpaHEeHus / NpeOTBpAIeHHs | Tepen HayaJioM | cooOmiaercs 3aka3uuky
aBapuHHBIX CHUTyalMd W /  WIM | mepepbiBa HETIOCPEICTBEHHO Tepen
HEHCIPaBHOCTEH. HayajlioM  [pOBEICHUS
pabor
5. JOCTYIIHOCTD YCJIYT'H

Tabn. 3. ITokazarenu JoctynHoctu Ycenyru

HaumenoBanue Yciayru

Ioxa3atenu JloctymHocT Yciayru B roa, %

VPC Endpoint

99,95 % ROCTYIIHOCTH B TOJ

6.1.

KOMIIEHCAIIUH 3A HAPYHIEHUE COI'/TAIIEHUSA

Hacrosmum CornamenneM NpeayCMOTPEHBI CIIEAYIOIIME pa3Mepbl KOMIEHcanuil 3aka3unmKy 3a HapylIeHHE
HoctynHocTr Ycnyru 3a nepuoa okazanus Yciyru (Tabnuna 4).

Tabx. 4. KomrieHcannu 3a HapyIIeHHE [eJIeBhIX okaszarenel JloctynHoctr Y emyru

JocTtynHocTh Yeayru 3a 0T4eTHBIN Bpems HegocTynmHOCTH
. Pa3zmep komneHcanuu
110501 (1) Yeiyrn 3a OTYETHBI ePpHOT

>99,95 % PaBHO nim Mmenee 7,8 MUHYT KommneHcarus He penocTaBisieTcst

<99,95 % Bounee 7,8 munyT 1% ot croumoctH YCiayrn 3a Mepuoj
OKa3aHus

<99,72 % Bonee 22 MunyT 3% OT CTOMMOCTH YCIyrd 3a MepHOf
OKa3aHus

<99,44 % Bouee 2 yacos 5% or croumocTH YCIyrd 3a MepHoj
OKa3aHus

<98,89 % Bounee 4 yacos 10% ot croMMocTH YCIyru 3a Mepuoj
OKa3aHus

<97,79 % Bonee 8 wacos 20% or cToMMOCTH YCIyrd 3a MNEepHOJ
OKa3aHus

! B ykasaunbliit nepuos YCiyru MOTYT ObITh MOJHOCTBIO OCTAHOBJIEHBI WK OYyT HEAOCTYIIHBI KDUTUYECKHE (yHKIUH, NPENATCTBYIOLIHE

OpTaHM3aINU PAOOTEL.

2 B yKka3aHHBIH TIEPHOJl MOKET BO3HUKATH HECYIIECTBEHHAS TMOTEPS PabOTOCTIOCOOHOCTH YCIYTH, HE BJIEKYIIas MPHOCTAHOBKY HIIA
HEJOCTYITHOCTE MHpOpMaMOHHOH CHCTEMBIL.
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