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COIJTALLEHWE OB YPOBHE NPEAOCTAB/IEHNA
YCNYTU «CLOUD SEARCH SERVICE»

1. APEAMET COMNALLUEHNA

Hacrosiwee CornaweHne o6 yposHe npegoctaBneHuns ycayr (ganee — CornaweHue) ABAseTcA LOKYMEHTOM, GUKCHUPYIOWUM
LocTynHOCTb YC/Iyry, a TakKe LesieBble KOIMYECTBEHHbIE M KauyeCTBEHHbIe XapaKTepuCTMKKU npegocrasnenus Ycayrm «Cloud
Search Service» (ganee — Ycnyra), onMcaHHoOM B HacToAwem MpuaoKeHun.

B cnyyae HecooTBeTcTBMA (GAKTUYECKM M3MEPEHHbIX MapaMeTpoB AMana3oHaMm, yKasaHHbIM B aaHHom CornaweHuu, Ycayra
CUYMTAETCA HECOOTBETCTBYIOLWEN rapaHTUPOBAHHOMY YPOBHIO KadecTBa, YTO AaéT 3aKa3uuKy MpaBo Ha MosiyyeHue nepecyéra
CTOMMOCTH Yenyru.

2. TEXHUYECKAA NOAAEPXKKA YCNYIH

[na obecneveHunsa pabotocnocobHocTH Yeayru UcnonHutens ncnonblyet CayxKby TEXHUYECKOM NOALEPHKKU.

Mpu BO3HMKHOBEHUW Y 3aKa3uyMKa TEXHUYECKOM UK MHOM nNpobnembl npu notpebnennn Yenyru, nposegeHus McnonHutenem
PernameHTHbIX M/mnn CpouHbix paboT, npeacTasutesib 3akasunka M McnonHUTeNb AEACTBYIOT B COOTBETCTBUM C PernameHTom
B3aumopenctama CTOpPOoH.

3. LLENEBBIE MOKA3ATE/IU MO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5 PernameHTta B3ammogeictsmsa CTOpoH ans Ycnyru ycTaHaBamBaloTcA ocobble uenesble 3HaYeHWa no
06paboTke ObpalyeHnin 3aKkasunka (Tabauya 1).

Tabn.1. Llenesble nokasatenn no o6paboTke ObpalyeHuii

Bpemsa Bpema
Tun Mpuopurer P BOCCTAHOBNEHUA cBn
peakuumm (4.)
(4.)
KpuTnuHbIv 0,25 4
24*%7 — KpyraocytoyHo B pabouse M BbIXOAHblE
(npa3gHuyHbIE) AHK
BbicoKMin 0,25 8
UHumpeHT
9*5 — ¢ 09:00 go 18:00 (MO MOCKOBCKOMY BpEMEHM) C
Cpeammit 0,25 12 noHeaenbHUKA Mo n?Tku,y, 33 WUCK/OYEHMEM BbIXOAHBIX U
NPasgHUYHbIX  AHeN, YCTaHOB/MEHHbIX [paBUTENbCTBOM
Poccuiickoit ®epepaunm
Bbicokui 0,25 48 9*5 — ¢ 09:00 pgo 18:00 (MO MOCKOBCKOMY BpEMEHM) C
3anpoc Ha noHeAeNbHUKA MO NATHULY, 3@ UCKAOYEHUEM BbIXOAHbIX U
obcnyxnsaHme NPasfHUYHbBIX  AHEN, YCTaHOB/AEHHbIX [paBUTENBCTBOM
Poccuiickoit deaepaunm
CpeaHui 0,25 72
3
anpoc Ha 1 e npUMeHUMo - - Mo cornacoBaHuto CTopoH
n3meHeHve
4, NPOBEAEHUE PETNAMEHTHbIX N/UNU CPOYHbIX PABOT

Ycnosua nposeaeHnsa PernameHTHbIX U/uam CpoyHbix paboT B OTHOLWEHUK YCayru NpuBeaeHsl B Tabauvue 2.

Tabn.2. Ycnosusa nposeseHna PernameHTHbIX u/uam CpouHbix paboT

HaumeHoBaHue MpoAOAXKUTENbHOCTb U MHTEPBa/bl MEXAY YBepgomneHve
[ononHutenbHbie ycnosusa
pabor nepepbiBamu 3akasumka
CymmapHas NPOAOMKUTENBHOCTD
nepepbiBoB — He 6onee 1 (ogHoro) yaca B
1
mecay, .
O BpemeHu npoBeaeHua pabot
CymmapHas npoAoMKuTenbHocTs | He meHee yem 3a 2 (aBa)
1 PernameHTHblE o Wcnonuutens ysepomnsaeTr 3a 2
YaCcTUYHOW MPUOCTAHOBKM  HEKPUTUYHBIX | paboumx gHA OO0 Hayana
paboTbl o (aBa) pabouux AHA [0 Havana
dyHKUMiA yenyr — He 6onee 3 (Tpex) Yacos B | nepepbiBa
2 nepepbiBa
mecay,”.
MHTepBanbl mexay nepepbiBamum — He

MmeHee 7 (cemu) KaneHgapHbIX aHen

1 ~
B yKasaHHbli neproa Ycayrv MoryT 6biTb NOSHOCTbIO OCTAHOB/IEHbI MM BYAYT HEAOCTYMHbI KPUTUYECKU GYHKLMM, NPENATCTBYIOLWME OpraHM3aLum paboTb.

2 ~ o
B yKa3aHHbI Nepuos MOXKeT BO3HUKATb HECYLLeCTBEHHaA noTeps paboTocnocobHOCTU YCyru, He BAeKyLLas NPUOCTaHOBKY AN HeAoCTyNHOCTb MHOpMaLMOHHOM cucTembl.
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HanmeHoBaHue MpoAoNXKUTENBHOCTDb U MHTEPBA/IbI MEXAY Ysepaomnenue
[ononHutenbHbie ycnosua
pabot nepepbisamu 3aKasumkKa
MNpepnonaraemas
Bpema nepepbiBa paBHO daKTMYecKoMy
HenocpepactseHHo NPOAO/IKUTENBHOCTL  NpOBeAeHUA
2 BpemeHu, Heobxoaumomy ans ycTpaHeHus /
CpouHble paboTbl M . nepes, Hayanom | pabot coobuaetca 3aKasumnky
npeaoTBpalLLeHns aBapuinHbIX CUTyaumi u /
" nepepbiBa HernocpesCcTBEHHO nepes, Hayasiom
VAU HencnpasHocTeln
nposeaeHus pabot

5. AOCTYNHOCTb YCNIYTU

B Tabauue 3 npuseseHbl nokasaTtenu JocTynHocTn Yeayru.

Tabn. 3. Nokasatenn JocTynHocTn Ycayrm

HanmeHoBaHue Ycnyru

Mokasarenu floctrynHocTtu Ycayru B rog, %

Cloud Search Service

99,95 % [OCTYNHOCTM B rog,

6.

KOMMNEHCALWU 3A HAPYLUEHUE COTNALLEHUA

HacTtoawum CornaweHnem npeaycmoTpeHbl caeaytowmMe pasmepbl KOMIeHcaumii 3akasyumnky 3a HapyweHue [loctynHocty Yeayrm
3a nepwog, okasaHua Ycayru (Tabaunua 4).

Tabn. 4. KomneHcauuu 3a HapyLueHWe LeneBbix NoKasaTtenei [octynHoctu Yeayrm

AocrynHocTtb Yenyru 3a
OTueTHbI Nnepuog,

Bpemsa HepocTynHocTK Yenyru 3a
OTyYeTHbIN Nepuog,

Pa3mep komneHcauum

299,95 % PaBHO nnn meHee 22 MUHYT KomneHcauua He npepocTtasaseTca

<99,95 % bonee 22 muHyT 1% oT cToumocTH Ycnyru 3a nepuog, okasaHua
<99,90 % bonee 44 muHyT 3% OT CTOMMOCTM YCAyru 3a Nepuos, okasaHua
<99,72 % Bonee 2 yacos 5% oT cTtoumocTu Ycayru 3a nepuos oKasaHua
<99,44 % bonee 4 vacos 10% ot cTonmocTun Ycayru 3a nepmop okasaHua
<98,89 % Bonee 8 yacos 20% OT cTOMMOCTH YCNyru 3a Nepuog, okasaHma
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