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NPUNOXEHUE Ne 1.ADV.2.
K [lorosopy

OMNCAHWME N YCNTIOBNA NPEAOCTABJIEHMNA YCITYTU
«APPLICATION OPERATIONS MANAGEMENT»

1. HAUMEHOBAHUE YCNYTU
HavmeHoBaHue Ycnyru: «Application Operations Management».

HacToAwwmit JOKYMEHT coAepuT onucaHue cocTasa Ycayru, ee 6a3oBoi GpyHKLMOHANbHOCTU BO3MOKHbIX COMYTCTBYIOLWLUX U
[OMNONHUTENbHbIX YCAyr, obLWero nopaaKa NOAK/AIOYEHUA, U3MEHEHUA W OTKAoYeHMA YCAyru, ycaoBUiA NpeaocTaBneHus u
OrpaHUYEHUN.

2. NHOOPMALIUA OB YCNYTE

KpaTkoe onwucaHue Ycnyru:

Application Operations Management (AOM) — 3T0 cepBWUC KOHTPOA HaZ, COCTOAHMEM 061a4HbIX NPUNOXKEHWU U pecypcoB. OH
OCYLLECTBAACT MOHWUTOPMHT MPUAOXKEHUIN U CBA3AHHbIX C HUMM PECYPCOB B PEXMME peasibHOro BpemeHu, cobupaer u
accoumMmMpyeT METPUKM, XKypHanbl M COBbITUA AAA aHanM3a COCTOSHMA MPWIOXKEHMUIN, a TaKXKe npegoctasider rMbkue
BO3MOMHOCTM HaCTPOMKM aBapUiHbIX YBEAOMIEHWUI M BU3yanu3auuu AaHHbIX. [aHHbIA cepBMC NO3BONAET CBOEBPEMEHHO
06HapyKuMBaTb NPob6aeMbI U y3KME MecTa B 06/1a4HOM MHPPACTPYKTYpe.

®YHKLMOHaNbHbIE BO3MOXHOCTHU:

® rMbKas HACTPOIKa NaHenn ynpasieHus;

®  MOHWTOPMHT NPWUIOXKEHU I, KOHTEMHEPOB U Y3/108B;
®  CO3/aHue aBapuit N yBeLOMIEHUN;

e c6Op }KYPHANOB U NOUCK MO HUM.

ObecneyeHne 3aWmTbl MHPPACTPYKTYPbI.

3awmTa nHPpacTpykTypbl 0baauHOM NaaTPopmbl obecneunsaeTca Ha CaeayoLMX YPOBHAX:
®  Ha GM3MYEeCKOM YpOBHE;

® Ha CEeTeBOM YPOBHE;

®  Ha MHOPACTPYKTYpHOM.

3. BA30BAA ®YHKUUOHANBHOCTb U METPUKU YCNYTU
MeTpuku 1 6a3oBan ¢pyHKUMOHanbHOCTb Application Operations Management onvcaHa B MpunosxkeHun 7.ADV.2. K [jorosopy.

4. TAPUOUKALIUA YCNYTU

[ns paHHOW Ycnyrm ucnonbsyetcs [JuHamuueckas Tapudukauma (Pay as you go). IMHamuyeckas Tapudurkauma npeanonaraet
OnaTy Nyna pecypcos, yKasaHHbIX HUKe, No GaKkTy ux notpebieHns 3akasymkom B TeueHme OTYETHOMO Nepuoga.

BesMunHa exxemecayHoro niatexa 3a nosib3oBaHue Ycayroi onpefenserca B COOTBETCTBMU C daKkTUYecKum notpebneHurem
nepeyYncieHHbIX HUKe pecypcos (11060ro U3 HMx):

o Tpaduk;

®  06bEM XPaHMAULLA;
®  XOCT;

[ ]

WHAEKCaLmA 0roB;
XpaHeHue I0roB;

MOHUTOPUHT METPUK;

® 0/1b30BaTe/IbCKNE METPUKY;

e BbI30BblI API;

®  OTCNeXuBaHMe cobbITUI U yBeJOMAEHMUA.

OKoH4YaTenbHasa ctoumocTb Ycayrn B OTYETHOM nepuoge GbopmupyeTca Ha OCHOBaHWM 06bEMa NoTpebneHHbIX Ppecypcos 1 B
COOTBETCTBUM C TapUPOM, ycTaHOBNEHHbIM B MpunoxkeHnn 7.ADV.2. k [lorosopy.

[OvHamunueckas TapuduKaLms, oCyLEeCcTBAAIOWAACA B MOYaCOBOM Nopsake (M3 pacyeTa ctommoctu 1 (ogHOro) Yaca), HaumHas ¢
nepBon MUHYTbI UCMO/Ib30BaHWUA. HenoiHble Yacbl UCNO/b30BaHUA YCyrv, HAYMHaA C NEPBON MUHYTbI, OKPYIIAOTCA A0 NOJHOMO
Yyaca no/sib30BaHUA YCcNyrom.

[aHHble (0TYéTbl 06 UcNoNb30BaHUK) NO AnHaMUYecKon TapndmMKaL MM 3aKasumK MOMKET 3aNpocuTb Y MeHeaxKepa no Jorosopy.
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5. WHbIE YCN10BUA, TPUMEHUMBIE K YCNYTE

5.1. MoakntoueHue / nameHeHue / oTKAOYEHME YCAYrM BO3MOMHO NOCPeACTBOM CoBepLieHuMn aeicTenii 8 KoHconu YnpasneHusa ADV.
5.2. Mcnonb3oBaHue Ycnyrv nogpasymeBaeT NOCTONNATHLIV NOPALOK pacyeTos.
5.3. OnnaTa ncnonb3oBaHMA Ycayru ocywecTeaneTcs B 6e3HannyHom popmaTe Ha OCHOBAHMM BbICTaBAEHHOTO McnoHuTelemM cyeTa.
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