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MPUNOXEHWE N2 1.ADV.11.

K Jorosopy
OINMMCAHNME N YCINOBUNA NMPEOOCTABITIEHNA YCITYT N
«DIRECT CONNECT»
1. HAUMEHOBAHUE YCNYTU
1.1. HanmeHoBaHue Ycnyru: «Direct Connect».
1.2. HacToawmn [OOKYMEHT COAEPXWT oOnucaHue coctaBa Ycnyru, ee 6a3oBon  (QYHKUMOHANBHOCTY,

BO3MOXXHbIX CONYTCTBYHOWNX N OOMNONTHUTENbHbIX YCNYyr, obuwero nopdanka nooknkw4yeHnda, naMeHeHna u
OTK/II0YEeHUA Ycnyru, ycnosmﬁ npepocrtaBneHna N orpaHnN4YeHun4d.

2. MHDOPMALMA OB YCNVYTE

2.1. Kpatkoe onuncaHue Ycnyru Direct Connect aBnsieTcs BbICOKOCKOPOCTHBIM (PU3NYECKUM MOOKIOYEHNEM
«TEMHOM» ONTUKU MEeXAY NOKaNbHbIM LEeHTPOM 06paboTKM OaHHbIX M BUPTYanbHbIM YacTHbIM 061aKOM
Virtual Private Cloud (VPC). C nomowbto Direct Connect MOXXHO HacTpouTb L3 MapLlpyTM3aumnio Mexany
odUCoM nnm LeHTpoM 06paboTKM AaHHbIX KNMEHTA U ero o6navyHbIMM NoaceTaMu, Bxoaawmmm B VPC.

2.2. DYHKLNOHANbHbIE BO3MOXXHOCTHU:
e nopaepxka 1GE, 10GE, 40GE, 100GE onTuyeckux Mmogynen;
e BbICOKAsA HaAeXXHOCTb N 6e30MacHOCTb COeaAnHeHUs;
e HW3Kag 3apepxka.

2.3. ObecneyeHune 3aWnTbl MHDPACTPYKTYPbI.
3awmTa nHdpacTpyKTypbl ob61avyHom nnatdopMbl obecneymBaeTca Ha CeayoWwmx YPOBHAX:
e Ha PM3MYECKOM YPOBHE;
e Ha CEeTEBOM YPOBHE;
e Ha MHPPACTPYKTYPHOM.

3. BA30OBAA ®YHKLIMOHAJIbHOCTb U METPUKW YCNYTU

3.1. MeTpukun 1 6asoBas dyHKUMOHanbHoCTb Direct Connect onucaHa B MpunoxeHue 7.ADV.11. k [jorosopy.

3.2. Ycnyra cocTouT us:

3.2.1. BbigeneHnsa nopTta Ha ceTeBOM ob6opypoBaHuUM MCnonHUTENa C NPOMNYCKHOW CMNOCOBHOCTbIO, BbiIOpaHHOM
B COOTBETCTBME C TAPUDHbIMU NSAaHAMWN U TEXHUYECKUM PELUEHNEM;

3.2.2. MpepnoctaBneHns B apeHAy KaHana CBA3W Ha ceTeBOM obopypoBaHUM MCNonHUTENs C NponyckHOM

CNnocobHOCTbIO, BbIGPAaHHON B COOTBETCTBME C TapPUDHLIMKU MAaHAMU U TEXHUYECKMM pPeLleHneM. 3aka3s
KpoccupoBku B LLOMO nnu yane cBa3u 0o obopynoBaHnsa 3akasumnka (OnuMoHanbHo).

4. TAPUOUKALINA YCIIYTH

4.1. [na paHHon Ycnyru ncnonbsyetca Ctatnyeckasa Tapudukaums.
DUKCUPOBAHHAsA CTOMMOCTb YCYrM 3@ OAMH KaneHAapHbIN MecsaL.

4.2, Ctatmyeckas Tapudukauma. CTaTnyeckaa Tapudukaums npegnonaraeTt onaaTty nyna pecypcos 3a Mecsly,
HauyMHaa c gaTbl Hayana GakTUYeCcKoro Ux notTpebneHnsa 3aKkasumKomM.

4.3. BennuunHa exxeMecsa4yHoro naartexa 3a nosib3oBaHue YCnyron onpeaenseTcs B COOTBETCTBUU C Tapudamu,
YCTaHOBJ/IEHHbIMU B MpunoxeHun 7.ADV.11. k Jorosopy (nt060ro n3 Hux):

4.3.1. ApeHpa noprTa;

4.3.2. KpoccupoBka (OnuUMOHANbHO).

4.4, OkKoHyaTenbHasa ctommocTb Ycnyrn B OTYETHOM nepuope GopMupyeTca B COOTBETCTBMU C Tapudamu,
YyCTaHOBNEHHbIMU B MNpunoxennn 7.ADV.11. k [lorosopy.

4.5, CraTMuyeckaa TapudumKaumsa, OCYLLECTBAAIOLWLANACA B NMOMECAYHOM nopsaake (M3 pacyeta ctommocTtn 1
(omHOro) Mecsiua), HauMHasa C gatbl Havyana UCMNOb30BaHMUSA.

4.6. OaHHble (0TYéTbl 06 uMcnonb3oBaHuM) no CTaTMyeckom TapudUKauum 3akKasuynmK MOXKEeT 3anpocuTb Yy
MeHepykepa no [orosopy.

5. MHbIE YCN10BWA, MPUMEHUMBIE K YCNVYTE

5.1. BO3MOXHble BMObl MOAK/IOYEHUS [ UBMEHEHUS [ OTKNYEHUS YCNyru:
5.1.1. MocpencTsom noannucaHms 3akasa.
5.2. B0O3MOXXHbIM NOPAAOK pacyéToB no Ycnayre:

CtpaHunuya 1 n3 2


mailto:info@sbercloud.ru

5.2.1. MpepBapuTenbHaa onnaTta;

5.2.2. MocTonnara.
5.3. Bo3MOXHble cnocobbl onnaTthbl / NOPSAAOK NononHeHns banaHca:
5.3.1. B 6e3HanMYHOM NOpsSAKe Ha OCHOBAaHMM BbiCTaBNEHHOMO MicmonHUTENeM cYéTa.
5.3.2. Onnata NOCpeacTBOM 3/1EKTPOHHbIX CPeACTB niaTexa.
6. OCOBEHHOCTHU YPOBHSA MPEOOCTABJIEHUA YCNYTU
6.1. B cootBetctBuMM C n. 1.1.4. BHOCATCHA chepylowme YyTOYHEHUS B YPOBEHb MpepocTaBneHuns Ycnyru,
LENCTBYIOLWNI B OTHOWeEHMK ycnyr ADV no ymonyanuio (MpunoxeHua N2 2.ADV.0. k Joroeopy):
6.1.1. MokasaTtenb OocTynHocTn Yenyru?® (n. 2.1.2. MpunoxeHua N2 2.ADV.0. k [JoroBopy) -

DocTynHocTb Venyru 3a OTYeTHbI nepuoa, %
HanMeHoBaHue ycayru

3apeaepBMPOBaHHbIA NMOPT? He pe3epBupoBaHHbIit NOPT

ApeHpa nopta NcnonHutensa 99,982% 99,982%

JocTynHOCTb YCnyru He
KpoccrmpoBka Ha y3ne cBa3un 99,5% rapaHTupyetca MicnonHutenem
T.K. BHE 30Hbl €r0 BAMSHUSA

6.1.2. PazMepbl KOMMEHcauMhm 3akas3uyuky 3a HapyweHue [LoctynHocTu Ycnyr (pasgen 6 lMpunoxeHusa No
2.ADV.0. k JoroBopy):
e B oTHoweHuM ApeHabl nopTta McnonHutens -

JocTtynHocTb Ycnyru 3a BpeMs HegocTynHOCTN YCnyru 3a
.. o - . Pa3Mep KoMneHcauum
OTYETHbIM Nepuoa OTYETHBIN Nepuop,
299,982 % PaBHO unn meHee 7,8 MUHYT KomneHcaumnsa He npepoctaBnseTcs
1% o1 ctoumocTn Ycayru 3a nepumo
< 99,982 % Bonee 7,8 MUHYT e y PyoA
OKa3aHus
3% OoT cToMMOCTM YCNyru 3a nepuno
<99,95 % Bonee 22 MUHYT ° y pvion
OKa3aHusa
5% OT cToMMOCTM YCnyru 3a nepmo
<99,72 % Bonee 2 4acos ° y pvion
OKa3saHus
10% oT ctomMocTu Ycnyru 3a nepuo
<99,44 % Bonee 4 yacos ° y pvoA
OKa3saHus
20% OT cTOMMOCTM YCNyru 3a nepuno
<98,89 % Bonee 8 yacos ° Y pvion
OKa3aHusa

e B oTHOWweHMN KpOCCUMPOBKM Ha y3/e CBA3M — B cooTBeTcTBUM C n. 5.1. Mpunoxenna N2 2.ADV.0. K
Jorosopy.

6.2. Bo BCEM OCTanbHOM B 4YacTu YPOBHS MpPefocTaBfeHus YCAyru nNpuMeHuMMbl NonoxeHus lMpunoxeHus
N2 2.ADV.0. k Jorosopy.

! Llenesble (rapaHTMPOBaHHOE) 3HaueHue JOoCTynHOCTH

22 oTHenbHbIX MOPTa Ha 2-X Pa3Hbix KOMMyTaTopax 3akasumka u McnofHUTeNsa B paMKax OQHOTO y3na cBA3u, obbeguHeHHble B port-channel, v 2
OTAENbHbIE KPOCCUPOBKM MeXAy 3aKa3umKoM v MCnonHWTeNieM B paMKax MnoaKIoueHus.

3 0Na NoAKIYeHNs ncnonb3yeTtcs no 1 nopTy Ha ceTeBoM obopynoBaHUM 3akasumka n McnonHuTens, ncnonb3yetca 1 kpoccMpoBKa.
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