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ODEPTA

Ha oKaszaHue ycnyr

MecTo 3aKk4YeHns: ropog MockBa Pepakuusa BcTtynaet B cuny: 26.12.2024 ropa

HacTtoawmn OOKYMeHT asnaeTtca nybnnyHon odepton Ob6uwiectBa C OrpaHMYEHHON OTBETCTBEHHOCTbIO
«O6nayHble TexHonornm» (OO0 «O6nayHble TexHonormm», OFPH 5167746080057, appec MeCTOHaXOXOeHus:
117312, ropop Mockea, ynuua Basunosa, oom 23 cTpoeHue 1, komHaTa 1.207).

000 «ObnayHble TEXHONIOTUMY, MMEHYeMOe B paNbHenwem «McnonHuTenb», B nuue FeHepanbHOro
ovpektopa KonbuHa EBreHunsa MBaHOBMYA, OEMNCTBYIOWEro Ha OCHOBaHUM YCTaBa, B COOTBETCTBMM C M. 2 CT. 437
Fpa)kgaHCKoro kopekca Poccunckon Pepepaummn (panee - FK P®D), npepnaraet nwbomy dusmMyeckomy nuuy,
YKenalwlleMy BOCMNOMb30BaTbCa ycnyramu WMcnonHuTensa, nNpuHATb Hactoauy odepTy! (manee - [1oroeop) Ha
HUXecneayrwmx ycnosumax. C MOMeHTa ee NpUHATMSA Takoe MU0 CTaHOBUTCA CTOPOHOM [JoroBopa, B Aa/ibHenLleM
MMEHYEMOM «3aKa34ymK», M NPUoBpeTaeT HMKEONMCaHHble NpaBa M 06583aHHOCTH.

[encTteyrowan pepakuma [Lorosopa pasMelleHa Ha oduuManbHOM canTe WMcnonHuTens B paspgene
«dokyMeHTbI»: https://cloud.ru/documents .

3aknto4YyeHnem [loroBopa npu3HaeTCs MOMEHT ero NOMHOro M 6e30roBOPOYHOrO aKLenTa, YCTaHOBNEHHbIN
n. 1.5. JoroeBopa B cooTBeTCcTBMM c N. 1 CT. 433 n n. 3 cT. 438 TK PO.

TEPMWHbI 1 COKPALEHWSA, NCIMOJIb3YEMbBIE B OTOBOPE

ACP -  aBTOMaTU3MpoOBaHHAas CUCTEMA pPaCyeToB, Ha OCHOBAHWM [aHHbIX KOTOpon WcrnonHutenb
ocywecTBnsieT pacyeT ¢daKTMyecku noTpebneHHbiXx 3aka3unmkoMm YCayr, a Takxke pacuyeTt
CTOMMOCTH YCnyr.
banaHc —  cyeT, MCnonb3yembli MicnonHuTenem ans yyerta:
e CpepacTB 3aKa3uuka, JOCTYMHbIX A9 onnatbl YCnyr;
e 33[0/KEHHOCTM 3aKa34ymKa 3a NpefocTaB/eHHble YCyru.
3aka3 -  obpauweHue 3akasuuka K McnonHutento gasa nonydyeHms Ycnyr no JOroBopy, HanpaB/ieHHoe B
cooTBeTCTBMM C N. 1.7. [lorosopa.

UHGpacTpyKTypa -  COBOKYMHOCTb TEXHONOrMYeCKUX Naowanok, MHGOPMaLMOHHbIX cucTeM, 6a3 AaHHbIX, KaHanoB
CBA3M, a TaKXe nporpaMMHoro obecnedyeHusa (nporpamm ana 3BM) WcnonHutens,
obecneymBaloLas Hagnexatliee okasaHue Ycnyr.

KoHconb -  MHorodyHkUMOHanbHas web-nnowaaka Ha CanTte, AOCTYNHasa yepes COOTBETCTBYIOWMIN pa3pen

YnpasneHus B JInyHOM KabuHeTe, HaboOp MHTEPAKTUBHbLIX CEPBMCOB KOTOPOM MO3BONSIKOT 3aKa3uuky

(KY) OCYLLECTBNATb aAMUHUCTPUPOBAHME VYCayr cooTBeTcTBylowen [Mnatdopmbl (MX 3akas,
notpebneHne n ynpaBneHue).

JInyHbIVi KaBMHET — —  Ccneunanu3upoBaHHbIM pa3gen CalTa (BOCTYN OCYLLEeCTBNSETCA NOCPEeACTBOM YYETHOM 3anucu

3aKas3ymka), npegHasHayeHHbIn gna:
e B3aMMOZENCTBUA Mexpay WcrnonHutenemM UM 3aka3yukoMm, B TOM u4ucne, npu
3aK/II0YEHUM N UCNONIHEHUM [10roBOpa;
e odopMneHnsa 3aKasos;
e B3aMMOAENCTBUA M ynpaBieHnsa 3akasunkoM Ycayramum nocpeactsom Ky;
e OTPaXXeHUs CTaTUCTMYECKUX AaHHbIX U banaHca npu noTpebneHun Ycnyr.
JInYHbIN KaBMHET JoCTyneH no agpecy: https://console.cloud.ru

O6nako Cloud.ru -

OTYeTHbIV nepuos

lnatgopma

lMpunoxeHuns 1
(OnucaHuns)

lMpunoxeHus 2

COBOKYMHOCTb MIHPPACTPYKTYpbI, Mnathopm 1 JinuHoro kabuHeta UcnonHutens.

OOMH KaneHAApHbIM Mecal (CPOK, HaYMHAKLWMIACA C NepBOro KaleHO4apHoro OHA Mecaua u
3aKaHyMBawWMIACA B NOCAeOHUA  KaJleHOapHblM  [OeHb  COOTBETCTBYKLWEro Mecaua
BKJTIOUUTEJIBHO).

nporpaMMHo-annapaTHasa cpena, Kotopas 06beaAnHSET NOrMYeckn B3aMMOCBA3aHHble YCNyrn u
cpepcTBa ynpaBneHusa. LocTyn K ToM uam uHow MnatdopMe OoCyLecTBNAeTCca NoCpeacTBOM
JInyHoro kabuHera.

npunoxenue N2 1.0. (O6wee onucaHuMe U YCNOBMS nNpepocTaBieHnsa YCnyr), a Takxe
NPUNoOXeHusa, nmewwme Hymepaumio 1.ADV.X./1.EVO.X, KOTOpble OMUCHIBAKOT OKa3blBaeMble
McnonHutenem Ycnyrm no oOrosopy, NnopsanoK ux 3akasa, Tapudumkaumm, onnatbl U NPUEMKHM, a
TaKXXe MHble NoJo6HbIe BOMPOCHI.

npunoxeHue N2 2.0. (O6uiee cornaweHme o6 ypoBHE OKa3aHUA YCNyr), a TaKXe MPUIoXeHus,
nMerwme HyMmepaumo 2.ADV.X./2.EVO.X, KOTOpble ONUCLIBAKOT YPOBHU NpefocTtaBneHns Ycnyr

1 CynMTaeTCca 3aK/IIOYEHHbIM B MUCbMEHHOM Bopme, He TpebyeT ohopMaeHUsa Ha BYMaXXHOM HOCUTese 1 noanucaHns CTOPOHaMu B COOTBETCTBUM C

n.2,n.3cT. 434 TK PD.

2 He OTHOCUTCA K PAacYeTHOMY MM BaHKOBCKOMY CYETY, NpefHa3HaueH UCKIYUTEIbHO A1 NOyYeHWUS BbllleyKa3aHHOW MHpOopMauun.
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(SLA Ycnyr)

MpunoxeHusa 7

PeKkyppeHTHble
naatexwu
Cant

CoucnonHutesb

Tapug
TexHosnorm4yeckas
naowanka

(uon)
ycnyrmn

240

S/1eKTPOHHAas CBSA3b

Cloud.ru Advanced
(ADV)

Cloud.ru Evolution
(EVO)

MapkeTnneic
Cloud.ru

no [loroBopy, KOMMEHcauuu 3a Hecob6MofeHue LOCTYMHOCTM YCnyr, nopsagok o6paboTku
3aMpoCcoB 3aKa3umnKa, a TakXKe UHble CBA3aHHble C OKasaHueM YCIyr BOnpochl.

MpunoxeHuna k Jorosopy, umewwme Hymepauuw 7.VMW.X./MLS.X./CRS.X./ADV.X./EVO.X. un
7A.VMW.X./MLS.X./CRS.X./ADV.X./EVO.X., KOTOpble yCTaHaBNMBaT Tapudbl Ha
COOTBETCTBYOWMeE YCnyru.

LocCTynHbl 3aKa3unKy A8 03HAaKOMJIEHUSA B COOTBETCTBYHOLWEM pa3gene Ha Cante no agpecy:
https://cloud.ru/documents/tariffs

6e3HaNnYHble Nepuoamnyeckue nnaTexu, NPousBoaMMble aBTOMATUYECKM MyTeM CMUCAHUA CO
cyeTa 3akasuyuka npu ycnoBum Boibopa B JIMYHOM KabmuHeTe COOTBETCTBYOLWEro cnocoba onnatbl.

oduuUManbHbIM CanT McnofnHUTeNa (COCTOAWMMN U3 CTPaHUL, NPUHAANEXALLMX OQHOMY IOMEHY) B
MHGOPMALMOHHO-TEIEKOMMYHMKALUNOHHOM ceTn NHTepHeT http://www.cloud.ru.

TpeTbe MU0, NpuBeYeHHoe McnonHuTenemM anga ocylecteneHns o6a3aTenbCcTs no Jorosopy B
nopsaake, npeaycMoTpeHHOM [1oroBopomM.

pa3Mep 1 NOPsILOK pacyeTa BO3HArpaxaeHus McnonHUTens, yCcTaHoBMEHHbIN [JoroBOpoOM.

cneunanu3MpoBaHHOE MNOMeLWeHne, B KOTOPOM pa3MellaeTcss BbIYMCIUTENIbHOE U CeTeBoe
obopypoBaHue NcnonHMTeNs, npeaHasHavyeHHoe AN OKa3aHua YCnyr 3akasunky.

ycnyru, oOkKasblBaemble McnonHuteneMm 3akasumky no [orosopy B COOTBETCTBUM C
MpunoxxeHnamun 1 kK loroBopy v 3akasamu.

3NEKTPOHHbIA AOKYMEHTOOG0POT, KOTOPbIA MOXET MCNnoNnb3oBatbCs CTOPOHaMM B NOpsiaKe,
yCTaHOBNIEHHOM [JOroBOpOM.

obmeH nHpopmaumenn mexxgy CTopoHaMu B nopagke, yCTaHOB/IEHHOM B pa3gene 10 JoroBopa.

Mnatdopma MicnonHutensa, KoTopas:

e MOCTPOEHA MO NPUHLUKUMNY NPOrpaMMHO-0NPenensieMoi apxXMTeKTypbl;

e 06beguHaAeT laaS- 1 PaaS-Ycnyrun, nocTpoeHHble Ha 6a3e BEHOOPCKOro NPoayKTa;

e nMeeT (OUKCUPOBAHHBLIM HABOP NPEeAHACTPOEHHbIX KOHGUrypauuin BUPTYaNbHbIX
pecypcoB, KOTOPblE HE NOAAeXaT KacToOMM3aumu;

e nogxoauT ona peweHusa UT 3apay KpPynHOro, CpeaHero n mManoro 6musHeca, a Takxe
MM 1 PU3nUYecknx nuu;

e He3aBMCMMa OT WHbIX MnatpopM Ha ypoBHe WMHPpacTpykTypbl (B T.4. obnapaer
oTAeNbHbIMU TEXHONOrMYECKMMM NNIOLWAAKaMMN).

Mnatdopma UcnonHutensa, KkoTopas:

e MOCTPOEHA MO NPUHLUKUMNY NPOrpaMMHO-0NPenensieMon apxXnTeKkTypbl;

e ob6beguHaeT laaS- u  PaaS-ycnyrn, nNOCTPoeHHble Ha 6a3e cBo6oaHO
pacnpocTpaHAeMbIX KOMMNOHEHT; COBCTBEHHbIX MHHOBALMOHHbIX Pa3paboTokK; a Takxe
pa3paboToK NapTHepoB MCMONHUTENSA, Pa3BepPHYTbIX NoBepX laaS-uHGPaCcTpyKTypbI
EVO;

e MMeeT BO3MOXXHOCTb KaCTOMM3aLMN UCKTKOYUTENbHO CM1aMun MicnonHutens;

e nopxoauT ans peweHus UT 3apay KPynHoOro, cpegHero n mManoro 6musHeca, a Takxe
MM n pranyecknx nuu;

e He3aBMCMMa OT WHbIX MnathpopM Ha ypoBHe WMHPpacTpykTypbl (B T.4. obnapaer
oTAENbHbIMM TEXHONOrMYECKUMUM NIOWA[KaMu).

KaTtasnor NporpaMMHbIX NPOAYKTOB, NpegocTaBnaembix napTHépamu Cloud.ru n ony6nMKOBaHHbIX
no agpecy: https://cloud.ru/marketplace .

YCnoBus  MCNonb3oBaHMA  MapkeTnnenca OTpaXkeHbl [10/1b30BaTeNbCKOM  COrNaleHuu,
pa3MeLleHHOM B COOTBETCTBYOWEM pa3pene Ha CanTe no apgpecy: https://cloud.ru/documents .

1. NPEOAMET 0OIrOBOPA

1.1.

1.2.

1.3.

1.3.1.

1.3.2.

McnonHutenb o6s3yeTca OKasbiBaTb 3aKa3uumky YCAyrv v npegocTasndTb OOCTYNn K MapkeTtnnency
Cloud.ru, a 3aKa3uMK 06583yeTCca NPMHMMaTb 1 OMIavymMBaTh UX B NOPSAAKE, NMPeAyCMOTPEHHOM [OroBOpoOM.

[MepeyeHb, cocTaB, CTOMMOCTb, CPOKWM, MapaMeTpbl NPefoCTaBIeHNA U UHble YCNOBUSA OKasaHusa Ycnyr
copepxatcsa B [LoroBope v NPUIOXKEHUAX K HEMY.

YcnoBua okKasanusa Yoiyr u TpeboBaHMA K 3akasyuky npu ux noTtpedbneHun, YCTaHOBNEHHble B
MpunoxeHuax 1 wu TMpunoxeHnn N2 3 kK [Jorosopy, MWMeT NPUOPUTET Tnepen YCI0BUAMMU,
yCTaHOB/IEHHbIMMK B [Jorosope.

B cnyyae npoTtuBopeuunsa ycrnosuit [Joroeopa yCc/l0BUAM, M310XEHHbIM B O6OLWEM OMMCAHUKU U YCNOBUSAX
npepocTtasneHusa Ycnyr (MpunoxeHne N2 1.0.), OENUCTBYIOT YCNOBUA MNOCNEAHMX, 3@ WCK/KOYEHUEM
yCNOBUM O nopsaKe onnaTbl, MPUOCTAHOBKM WM BO30OHOBNEHMA OKasaHua Ycnyr (pa3genbl 2 un 4
Oorosopa).

Mpn BO3HMKHOBEHWW MNpPOTMBOPEYMM Ob6wMe OMMCAHUA U YCNOBUSA NPenoCcTaBieHns YCiyr mMMmelT
npuoputeT Hag OnucaHnaMu.
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1.4.

1.5.

1.6.

1.7.

2.1.

2.2.

2.3.
2.4.

2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.5.

Ycnyrm no npenocTaBieHmio 4OCTyna K NporpaMMHOMY obecrneyeHmio napTHepoB NCNONHUTENsS UMerT
LOMOMHUTENbHbIE YCNOBUSA M TpeboBaHMA K 3aKa3uyuky npu ux notpebrneHuun, chopMynnmpoBaHHble B
MpunoxxeHun N2 8 Kk Jorosopy.

AKLENT

AkuenToM odepTbl (3aknyeHneM [orosopa) npusHaeTca nosyvyeHue octyna K JIMYHOMY KabuHeTy ¢
NpoCcTaB/eHMEM OTMETKUN B COOTBETCTBYIOLLEN rpade, noaTeepxaatowern Gakt 03HaKoOM/IeHMa U cornacus
3aKasuunka c ycnosuamu forosopa. CoBepllieHMe BbllleyKa3aHHbIX OeNCTBMI 03Ha4yaeT, YTo 3aKasuuk
O3HAKOMUNCA N Be30roBOPOYHO B MOSIHOM O0b6beMe NpuHAN 6e3 U3MeHeHUI ycnosua [loroeopa U Bcex
ero NMpunoXxeHun.

AkuenTysa odepTy, npeactaBuTenb 3aKa3uuMka 3asepser, 4To obnagaeT BCEMM HEOBXOOUMbIMU
MOIHOMOUMAMM Ha 3aK/lo4yeHue [Jorosopa OT MMEHW MPeacTaBnseMbiX fvu. B MPOTMBHOM Ciy4yae
akuenToBasllee ohepTy NMLO 0653yeTCa BO3MECTUTb MCNonHMTeMNO YBbITKKU, ABASIOWMECs CNeaCcTBMEM
HapyLIeHNs YKa3aHHOro 3aBepeHus.

3akas Ycnyr oCywecTBnsieTcs MOCPeAcTBOM (YHKLUMOHANbHbIX BO3MOXHOCTEM JIMYHOro KabuHeTa B
nopsake, ycTaHOBNEHHOM MpunoxeHneM N2 1.0. kK lorosopy.

2. CTOMMOCTb, TAPUDUKALMUA, NMOPAOOK OKA3AHUA N MPUOCTAHOBKW YCNYT

CTOMMOCTb OKa3sbiBaeMbix Ycnyr no Jorosopy popmMupyeTcs Ha OCHOBaHUM Tapudos, pa3Mep KOTOPbIX
ycTaHaBnueaeT WcnonHuUTenb Ha paty akuenTta [Jorosopa. Tapudbl, OeNCTBYHOWME B OTHOLIEHUM
3aKasaHHbIX YCnyr, yKasbiBatoTca B JIMUHOM KabuHeTe 3aka3umka. Ecnv xapakTep okasbiBaeMon Ycnyru
He npegnofnaraeT MHOro UM MHOE MPSMO He YKAa3aHO B COOTBETCTBYWOLWEM [PUIOXEHUN, CTOMMOCTb
Ycnyru ykasbiBaeTcs 3a OTYeTHbIM nepuog,.

Tapudbl Ha YCNyrM yKasblBalOTCA B COOTBETCTBYIOLWEM MPUIOXEHUM K [OroBopy. BbibpaHHbIM cnocob
TapudUKauum B OTHOWEHUM KOHKPETHbIX YCNyr yKasbiBaeTca CTOPOHAMKU B COOTBETCTBYHOLLEM 3aKase.

PacyeTt cTOMMOCTM YCIyr OCYLLEeCTBAAETCA Ha OCHOBaHWM AaHHbIX ACP.

Mo ob6wemy npasuny Yciyrn npeaoctaBnsaoTCca Ha YyCIOBUAX NpenonnaTthl. Havyano okasaHua Ycnyr — ¢
MOMEHTa MOMOSIHEHUA banaHca Ha CyMMy, OOCTAaTOYHYK 0119 ONnaTbl eAMHULbl BbiOpaHHOM Ycnyru.
Bo3HMKLAA B TeyeHNe OTYETHOro Nepruoaa 3a40XKEeHHOCTb NOAIEXUT NOoraweHmio 3aKa3unkom.

B uensax cBoeBpeMeHHOW onnaTtbl YCNyr, a Tak)Xe MOoMnosHeHUsa banaHca B ciy4vyae AOCTUXKEHUSA UM

HYNIEBOrO MWAW OTPULATENBHOrO 3HAaYeHMa 3aKa3uuK BrpaBe MOOKMAKYUTL B JIMYHOM KabuHeTe

BO3MOXHOCTb MCMONb30BaHNSA PeKYpPPEHTHbIX NaTexen, ons 4yero:

e BbibupaeT onumio «MpmnBA3aTbh KapTy» B GopMe NonosfHeHnsa banaHca JIMYHOro KabuHeTa;

e 3aMOJIHAET COOTBETCTBYOLME NONA AaHHBIMU NPUHAANeXallen eMmy 6aHKOBCKOM KapTbl, CY4ET KOTOPOM
OyneT MCNonb30oBaTbCA A1 PeKYPPEHTHbLIX NiaaTexen;

e [aeT VICMONHUTENO MOpyYeHUe OT MMeHU 3aKasuyMKa COCTaB/ATb PACMoOpsXeHus o He3aKLUenTHOM
CANCaHUM OEHEXHbIX CPEeACTB CO CBOEro CYeTa M HamnpaBNAaATb YKa3aHHble PacrnopsXeHus B BaHK
3aka34ymnka vyepes HaHK-dKBaMep;

e O6HOBNAET faHHble KapTbl B JINYHOM KabuHeTe Npu U3MEHEHUU ee PEeKBU3UTOB B TeveHue 2 (OByx)
pabounx gHewn;

e 064a3yeTca NOALEPXKMBATb MOMOXMUTENbHbIA WU [OCTAaTOYHbIA ANa onnathl Ycnyr 6anaHc 6aHKOBCKOM
KapTbl;

e TMpUHMMaeT HeobxogMMble Mepbl ONA MOMONIHEHUA KapTbl UNK onnaTbl YCAYr UHbBIMU OOCTYMHbIMU
cnocob6amMm B C/yy4ae HeOoOCTAaTOYHOCTM CPenacTB. BO3MOXHOCTb MCMONb30BaHUA PeKyppeHTHbIX
niaTexen npyM 3TOM NPUOCTAHABIMBAETCA O MOMEHTA O4YepenHOM Onnathbl, B T.4Y. NMOC/ie BHECEHMS
M3MEHEHUI B faHHble BaHKOBCKOM KapTbl (MpY HEOBXOAUMOCTU).

XpaHeHVe 6aHKOBCKMX OaHHbIX 3aKa34yMKOB MCMOMHUTENEM He MPOM3BOAUTCA, rapaHTUA NpoBeaeHus
onepauMn CNMcaHnsa He NPegoCTaBIAETCs, MOCKO/IbKY OTHOCUTCA K KOMMeTeHUnM 6aHka 3aKasumnka.
OTKa3s OT UCMONb30BaHNA PeKyppPEeHTHbIX NaTeXXen gonyckaeTca:

e CO CTOPOHbI NcnonHUTena — B criy4yae NpeaocTaB/ieHna HeAOCTOBEPHbIX AAaHHbLIX, NONyYeHMa oTyeTa

6aHKa 3aKa3ynka 0 HEBO3MOXHOCTM NPOBeAeHNA onepaumm n T.m.;

e CO CTOPOHbI 3aKa3uunka — B Nt0boe BpeMsa NyTeM yaaneHusa NnpmBA3aHHON KapTbl U3 JIMYHOro KkabuHeTa.
Mopkntoyasa PeKyppeHTHble niaTeXu, 3aka3ymk NoOHWMMaeT, NPUHMMaeT U COrnalaeTca C yC10BMAMM,
M3NOXXeHHbIMK B N.N. 2.4.1. - 2.4.3. loroBopa, B NO/IHOM 06beMe U 6e3 KaKnx-nmbo UCKIIOYEHUN.

Ecnu Ha paTy okoH4YaHua OTYETHOro Nepuoaa 3akasuyuKk He M3PacxofLoBa B NOTHOM O06beMe AeHEeXHble
cpefcTBa Ha banaHce, OCTaTOK CPeACTB MOXEeT 6biTb MCMOMb30BaH ANA OnfaTthl YCNyr B clieaylolwem
OTyeTHOM nepuope. Ha OCHOBAaHUM MUCbMEHHOrO 3aAB/EeHUS 3aKa3umka VcnonHuTenb BO3BpalLaeT
cobCTBEHHbIE CPeaCcTBa 3aKa3yMKa Ha CYET, YKa3aHHblA B 3aABfIeHUM, B CPOK, He npesbiwatowmn 30
(TpnauaTtn) paboumx gHen ¢ gaTbl NOyvYeHus VICMoNHUTeeM 3aaBNeHuns.
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2.6.

2.7.

2.8.

2.8.1.

2.8.2.

3.1.

3.1.1.
3.1.2.

3.2.

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.3.

3.3.1.

3.3.2.

3.3.3.

3.3.4.

O6sa3atenbcTBa MCnonHUTENs MO HagnexaleMy OKasaHuio YCIyr, npeaycMOTPeHHbIX [1oroBopoM,
ABNAIOTCA BCTPEYHbIMU MO OTHOLIEHWMIO K 0653aTefbCTBY 3aKa3uMKka MO BHECEHMID CYMMbl AEHEXHbIX
CpeacTs, [OOCTAaTOYHOM AN MPefoCTaBfeHMs eauMHMUbl BbiBpaHHOM Yciayrn. [pu HEUCMnOoNHEHUU
3aKa3uMKOM [aHHOro obda3aTenbCTBa, MCMonHUTeNb BrnpaBe MNPUOCTAaHOBUTb OKasaHwe YCayr uam
OTKa3aTbCsA OT UX UCMONTHEHUS.

O6HoBMEeHMe faHHbIX BanaHca No HEKOTOPbLIM YCyraM MOXeT MPOMCXOAUTb C 3aAePXKKOMN A0 4 (Y4eTbipex)
4acoB C MOMeHTa notpebnieHuns. B 3ToM ciyyae banaHC MOXET NPUHUMMAaTbh OTPULATENIbHOe 3HauYeHue.
3a00/MKEHHOCTb Mo haKTUYeCKM NoTpebieHHbIM YCyraM noanexxuT onnare.

B cnyyae nposegeHusa DoS/DDoS-aTak U/MNM aHANOrMUYHbIX BO3AENCTBUIA C BbIYMCIIUTE/NbHbLIX CUCTEM
3aKa3uymka WcnonHutenb yBeooMfseT 3aka3uyuMka MOCPefAcTBOM Noboro cpefactBa KOMMYHMKALMK,
npenycMoTpeHHoro [JoroBopoM, O HeobxogMMoCcTM  6e3oTnaratenibHO MPUHATL  Mepbl  Anqa
npenoTBpalleHMa unmM npekpaweHma DoS/DDoS-atak W/MAWM WMHOFO aHaNoOrMYyHOro BO3L4ENCTBMSA.
McnonHuTenb BNpaBe He3aMenaMTenbHO NPeKpPaTUTb OKa3aHme YCyr B OTHOLWEHUM TeX BblYUCIUTENbHbIX
pecypcoB, C KOTOPbIX OCYLLECTBNAETCA Takaa aTaka/ BO3LENCTBME:

npu OTCYTCTBUM pPeakumm U/Mnu npeanpuHMMaeMbiX 4ENCTBUI CO CTOPOHbI 3aKa34ymMKa, HanpaBieHHbIX Ha
npefoTBpaLLEHNE UM NPeKpalleHne aTaku, B TeyeHne 1 (0gHOro) yaca C MOMEHTa ero yBeLoOM/IeHUs;
ecnn DoS/DDoS- aTtaka W/MNM MHOEe aHanornMyHoe BO3OENCTBME He npeKpalwaeTcs pa)e rnocne
NPeanpuHATLIX 3aka3ymMKoM AencTBui. Bo un3bexaHMe COMHEHUN, yKa3aHHble Mepbl MPUMEHSHTCS
MCNONHUTENEM WCKIKYUTENbHO ANS MUHUMW3aAUM MOCNeACTBMM aTakuM ansa 3akasdyuka (B T.u4.
BO3MOXHOCTM KOMMPOMEeTaLUnmn BUPTYasibHON MHDPACTPYKTYPbl 3aKa3umnKa) 1 ero KJMeHTOB.

3. OBA3ATEJIbCTBA U NMPABA CTOPOH

McnonHuTtenb obsasyetca:

Ob6ecneymBaTb 3aka3umKy ycnoeusa, Heobxogmmble ona notpebneHuna Yenyr no Jorosopy.

Oka3sbiBaTb YC/IYrM CaMoCTOATENIbHO NGO MpuBREKaTb K MX OKasaHuto COMCNONHUTENen, ocTaBasCb
OTBETCTBEHHbIM Mepef 3aKa3ymMKOM 3a BbIMOSIHEHWE CBOMX 06SA3aTeNbCTB (B TOM YMC/E BbIMOMHAEMbIX
CoucnonHutenamu) no orosopy. MCKnoyeHne COCTaBAAKT Cy4Yam, Korga okasaHue Ycayr no Jorosopy
COMPOBOXOAETCA 3aK/IlOYEHUEM OTAENbHOrO COrnaweHua Mexay 3akasuymkoM U TPeTbMM JIMLLOM
HanpaMyto.

MCnonHUTe b rapaHTUMpYyeT, 4To:

He ocyuwecTBnaeTr MpPOCMOTP, YTOYHEHMEe, MWCMNONb30BaHWE, pPacnpocTpaHeHWe, MpenocTaB/ieHue,
6noknpoBaHune, obesnmMuMBaHMe OaHHbLIX, B TOM YMUC/Ie MNEepPCOHaNlbHbIX AaHHbIX, ob6pabaTbiBaeMbiX B
MHDOPMALIMOHHbBIX CMCTEMax 3aKa34ymKa, pa3MellaeMbix Ha 6a3e MHDpacTpyKTypbl McnonHuTena. NHbiMK
cnoBamu, Ooctyn McnonHutensa K MHhopMaunm, pa3MellaeMor 3aKa3dunkoMm, ABIAETCA UCKTIOYUTENBHO
TEXHONOrnyeckmm (6e3 BO3MOXHOCTU OCYLLECTBNEHUSA MepeyvYuC/ieHHbIX B OaHHOM MyHKTe OeNCTBUi),
HeobxoanMbIM N9 UCMONTHEeHMA YyCcoBUIA [loroBopa.

He aBnseTca NpoLeccopoM MepCcoHasibHbIX AaHHbIX B TOM MOHWMaHUM, KOTOPbIM YCTAHOB/IEH CTaTbAMMU
4(8), 28 GDPR3, a Takxe cTaHgapToMm ISO/IEC 27701:2019%.

ycnyru  (ecnm NpUMMEHMMO) MO YMOJIYaHUID COOTBETCTBYOT TpeboBaHMAM, KOTOpble OpraHbl,
perynupytouwme o6paboTKy U XxpaHeHUe NepCcoHanbHbIX OaHHbIX, NPeAbABNAT K TaKoro poaa Ycnyram.
YpoBeHb 3alluieHHOCTn Ycnyr U obpabaTbiBaeMbiXx C WX MOMOLLbO OaHHbIX obecneyuBaeTca B
COOTBETCTBUMN C ONMUCaHUAMMN.

O6napaet BCEMW TMPaBOMOYMAMM, HeoBXooMMbIMKM ONA  3akawdeHua [oroBopa W UCNONHEHUSA
0643aTenbCTB MO HEMY.

3aKa3uuk obsasyercs:

O6ecneumBaTb VICMOMHUTENIO YCIOBUSA, HEOBXOOMMbIE ANA OKasaHua Ycayr no OoroBopy, B YaCTHOCTH,
npeaocTaBnATb No 3anpocy McnonHutensa nHdopMaumio.

BbINoMHATL BCe TPe60OBaHMA U OrpaHUYEeHUs, YCTAHOB/IEHHbIE HA UCMONb30BaHWe YCIyr B COOTBETCTBMM
c [oroBopoM, MPUNOKEHUAMN K HEMY U [EMNCTBYIOLMM 3aKOHO4ATENbCTBOM Poccuitckon degepaumm.
MpUHUMaTb B NOPSALAKE, U3MOXKEHHOM B pa3gene 4 [loroBopa, okasaHHble McnonHuTenem YCnyru, B ToM
yucne — OKasaHHble 4OCPOYHO.

OnnaumnsaTtb Ycnyru 6e3 Kakux-nmbo BblYETOB UM OTCPOYEK, KPOME Cllyyaes, CneLmnanbHO OroBopeHHbIX
CTOopoHaMu, B CPOKM 1 B MOpALAKe, YCTaHOBNEHHble [JoroBopoM, no agpecam n 6aHKOBCKUM PeKBM3UTaM
WcnonHuuTtens, ykasaHHbiM B [orosope.

3 06wuin pernaMeHT 3aWuMTbl NepcoHanbHbix aaHHbIX (General Data Protection Regulation), npuMHATHIN nocTaHoBneHMeM 2016/679 EBponeickoro
napnameHTa u Copetom EBponeiickoro cotosa 27.04.2016 r. (BctynuBwui B cuay 25.05.2018 r.)

4 CraHpapt ISO/IEC 27701:2019 «Mepbl M cpencTea obecnedvyeHna 6He3onacHOCTM - Pacwmpenue ISO/IEC 27001 um ISO/IEC 27002 B nnaHe
MeHemKMeHTa MHDOopPMaL MK, 3aTParMBatolLeil HeNPUKOCHOBEHHOCTb YaCTHOM XMU3HU — TpeboBaHNSA U peKOMEHZALUU» .
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3.3.5.

3.4.
3.4.1.

3.4.2.
3.4.3.

3.5.
3.5.1.
3.5.2.

4.1.

4.2.

4.3.

4.4,

5.1.

5.2.

5.3.
5.4.

5.5.

5.6.

5.7.

Cobntofath NONMOXEHUSA 3aKOHOOATEeNbCTBA Poccuiickon depepaunm B chepe 3awwmTbl MepPCOoHanbHbIX
OaHHbIX (Oanee - M), B TOM 4yucne, B C/lydae MCNOMb30BaHUA B npoluecce notpebnenua Ycnyr Mo -
Nony4YuTb cornacue cybbekToB M Ha 06paboTKy UX AaHHbLIX, Nepeaadyy TPeTbMM NnLaM.

McnonHuTenb Bnpase:

3anpawuneatb U Nony4datb y 3akasumMka MHbOPMaLWUIO, OOKYMEHTbl U MaTepuansl, HeobxoamMmble aONna

BbIMOSIHEHNA CBOMX 06A3aTeNbCTB No [Jorosopy.

Okas3sblBaTb YCNYyrM AOCPOYHO’.

MPMOCTaHOBUTbL OKa3aHue YCnyr B c/y4ae:

e HapylleHMa 3aKa3uMKOM CBOMX 06s3aTenibCTB No [LoroBopy — He3aMea/IMTeNbHOo;

e [OCTUXEHUA HyneBoro nNuMbo oTpuLaTenbHOro 3HavyeHusa banadca (n. 2.4. v n. 2.7. Jorosopa) -
He3aMenIMTeNbHo;

e [PW HEBO3MOXHOCTU MOMOJIHEHUSA banaHca ¢ 6aHKOBCKOM KapTbl, UCMOAb3yeMON Ona NpoBeneHus
PekyppeHTHbIX niaTtexen (n. 2.4.1. Jorosopa) - He3aMea/nTenbHo. Mpu 3TOM AOCTYyN B JINYHbIN
KabuHeT He BroKupyeTca A0 OKOHYaHUA OTYETHOro nepuoaa;

e OKOHYaAHMA CPOKa OEeNCTBUA paHee akLenToBaHHOM 3aKa3unkoM odepTbl — He3aMenIMTe bHO;

e BbIBOAA M3 3KCMayaTauMm 4actv GYHKUMOHANbHOCTM YCiyru unm YCnyru LenkKoM — He paHee, 4eM
yepe3s 30 (TpupuaTb) AHEN MNoOCNe HanpaBleHUa 3aKa3uyuMKy COOTBETCTBYIOLEro YBEeAOM/IEHMSA.
MpMOCTaHOBKA B 3TOM C/lyyae ByAeT KacaTbCsa MCKIHOYMUTENbHO YKa3aHHbIX B yBeAOMNEeHUN YCyr.

3aKa34ynk Bnpase:
MonyyaTb MHPOPMALMIO O XOAE BbINOHEHUS VICMONHUTENEM CBOMX 06a3aTenbCcTB no [Jorosopy.
3anpawuneaTtb U nNony4datb Yy MICNONHUTENS KOHCYbTauum, HeobxoamnMble gna notpebneHusa Yenyr.

4. MNMOPAAOK OMNATbI YCNVT

Onnata Ycnyr no [oOroBopy OCYyLWeCTBASETCA 3aKa3yMKOM B POCCUMWCKUMX pybnax B pasMepe,
paccynMTaHHOM McnonHuMTeneM Ha OCHOBe BblBpaHHbIX 3akKa3yMkoM Ycayr B COOTBETCTBUM C
nencrTeyowmm TapmdoM.

Mocne coBepleHua onnatbl Ycnyr 3aKa3uyuK MoJlydaeT MO 3/1EeKTPOHHOM no4yte 4yek o6 onnate B
COOTBETCTBUU C TpeboBaHMaMKU (DepepanbHOro 3akoHa oT 22.05.2003 r. N2 54-d3 «O npuMeHeHuun
KOHTPOJ/IbHO-KACCOBOW TEXHUKM NMPU OCYLLECTBIEHMN pPacyeToB B Poccuimckom Mepepaummy.

OpuruHan yeka McrnonHuTeneM He npegocTasnseTca. Ha oCHOBaHUM OTAENbHOro 3amnpoca 3akasuuka
NcnonHutenb MoXeT cOpMMPOBaTb CHET M akT 06 okasaHuu Ycnyr 3a OTYeTHbIM Nepuroa 1 HamnpaBuUTb
MX 3aKa34yMKy Mo 3/1EKTPOHHON noyrte.

Natoi okaszaHua McnonHuTenem YCyr cuutaeTcsa nocsiefHnin KaneHaapHblii eHb Mecsla 1Ux okasaHuma.
5. OTBETCTBEHHOCTb CTOPOH

3a HEeUCNOoNHEeHWe WM HeHagnexallee ucnonHeHWe o6s3aTenbcTB Mo [oroBopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C OENCTBYIOWMM 3aKOHOAATeNbCTBOM Poccuiickon Mdepepauumu,
[loroBopoM 1 MPUNOXKEHUAMN K HEMY.

3a HeonnaTty OKasaHHbIX Ycnyr/HapylweHMe CPOKOB OnJaThbl, YCTaHOBIEHHbIX [JOroBOopoM, McnonHuTenb
BnpaBe notpeboBaTb OT 3aKa3uuMKa ynnatbl HEYCTOMKM B pa3mepe 0,1% (O0QHOW OecATOM NpoLuEeHTa) OT
Heona4YeHHOM CyMMbI 3a KaXKAbl leHb NPOCPOYKN, HO He Bonee 10% (necaTu NPOLLEHTOB) OT YKa3aHHOM
CYMMblI.

B3biCKaHWe HeyCTOMKM, WTpada UNM NeHU OCYLLEeCTBNSETCA Ha OCHOBAHMUMN NMUCbMEHHOM MPeTeH3unun.

YnaTta HeycToek, WTpadoB 1M neHn He oceoboxaaeT BUHOBHYO CTOPOHY OT UCNOSTHEHMA 0653aTeNbCTB
rno forosopy.

3aKa3uymMK HeceT MOJIHY0 OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb NMpeaocTaBfseMor B pamkax Jlorosopa
MHbopMaLuMM, B TOM YMCIE M 338 [OOKYMEHTa/NbHO MOATBEPXAEHHble Y6bITKM, KOTOpble MoHeceT
NcnonHuTenb, UCNONb3ya HeLOCTOBEPHYIO MHGOPMaLMUIO.

3a HapylweHue ycnosumn SLA Ycnyr IcnonHUTeNb HECeT OTBETCTBEHHOCTb UCK/TIOYNTENIbHO B COOTBETCTBUM
C YCNOBUAMMU, U3NOXKEHHbIMU B pasgene 9 MpunoxeHusa N2 2.0. kK Jlorosopy.

CTOPOHbI HX NMPU KaKMX 0BCTOATENBbCTBAX HE HECYT OTBETCTBEHHOCTM 3a YMYLEHHYH Bbirogy (BK/o4as,
HO HE OrpaHuuyMBasACb, KOCBEHHbLIMU UIN MHBLIMU HEMPAMbIMM MOTEPSAMU, CHUXKEHMEM MPOM3BOAOCTBA,
NnoTepen KAMEHTYpPbl, NOTEPeN MHBECTULNI, MOTepen 4OXo4a UK Bbirodbl, yTPaToOM penyTauum, notepen
OaHHbIX W T.M.). VICKNOYEHMEe 13 HACTOALLEro npasu/ia COCTaBIAET OTBETCTBEHHOCTb, NPeayCMOTPEHHas
Ycnosuamu, Orosopkoi u CornaweHuneM (pasgen 6 lorosopa).

5 MPUMEHNMO K Pa30BbIM YC/yram.
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6.1.

6.2.

6.3.

6.4.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

8.1.
8.2.

6. KOHOUAEHUMWANBHOCTb. AHTUKOPPYIILMOHHAA OTOBOPKA. TPEBOBAHUA
KUWBEPBE3OMNACHOCTHU

Ha oTHoweHna CTOpOH no [oroBopy pacnpocTpaHalTca VYCNoBMa O KOHPUAEHUMANbHOCTH,
pa3MelleHHble Ha CanTe: https://cloud.ru/documents/security (manee — Ycnosusa).

Ha oTHoweHunsa CTOpoH no [OroBopy pacnpoCTPaHATCAa YCNOBMS aAHTUKOPPYMNUMOHHOM OFOBOPKM,
pa3MeleHHoM Ha CanTe: https://cloud.ru/documents/security (nanee — Orosopka).

Ha oTHoweHua CTopoH no [oroBopy pacnpocTpaHatTca TpeboBaHua kKubepbesonacHoOCTM [N
3aKa34ynKoB-DU3NYECKMX AL, pa3MelleHHble Ha CanTe: https://cloud.ru/documents/security (panee -
TpeboBaHuA).

N3MeHeHMa B Ycnosua, OroBopky M TpeboBaHMA UMM OTCTYMIEHUA OT HUX MOryT 6biTb O0QOpMIIeHbI
WCKTIOUYUTENBHO NOANMMCAHNEM COOTBETCTBYIOLWEro cornaweHus.

7. OBCTOSATENbCTBA HEMPEOAO/IMMOW CUNbI

Hun opHa 13 CTOpOH He ByoeT NpM3HABaTbCA BMHOBHOW B HEBbLIMNOMHEHUM MONOXEHMN [JoroBopa, ecnum
HencnonHeHue 0b69a3aTenbCTB 6bI10 BbI3BAHO 06CTOATEIbCTBAMWU HEMPEOA0TUMON CUTbI.
O6cToATENBCTBA HEMPEOAOSIMMONM CU/bl 03HAYalT 0BCTOATENbCTBA, HAXOAAWMECS BHE pPa3yMHOro
KoHTpona CTOPOH, BK/KOYasa creayrowme:

e BOMHAa, BOCCTaHME, TEPPOPUCTUYECKNE aKTbl, 3a0aCTOBKa;

e 3NUAEMMUSA, MNOBPEXOEHME UMM YHUUTOXEHNE MMYLLECTBA NPWU MoXape, NPoM30oLlWeaWweM He Mo BUHE
CTOpOH, 3emneTpaceHun, yparaHe, noboM [ApyroMm CTUXMAHOM 6eAcTBUM WA TeXHOreHHOM
KaTacTpode;

e TMPUHATUE 3aKOHOLATENIbHbIX aKTOB, MPAMO W/IM KOCBEHHO 3anpeuwaroLlmx BbinonHeHne CTOpoHaMM
0653aTenbCTB No Jorosopy;

e UHble 06CTOATENbCTBA, MPU3HAHHbIE TAKOBbLIMUM BbICLIMMUK CyOeBOHbIMU OpraHamu.

CTopoHa, CCbialollasnca Ha o6CToATeNbCTBA, YKa3aHHble B M. 7.1. [loroBopa, AO/MKHa He3aMenIMTenbHo,

HO He rno3gHee yeM yepes 10 (mecaTb) paboumx OHEN C MOMEHTa BO3HUKHOBEHUSA TakMX 0BCTOATENbCTB,

M3BECTUTb NOBbLIM OOCTYMHbIM Cnoco6oM apyryio CTOPoHY 06 UX HacTyrnneHun. V3BelleHne LOMXKHO

cogepaTb:

e [aHHble O XxapaKTepe 06CTOATENbCTB;

e OLIEHKY BNNAHNA 06CTOATENbCTB HAa BO3MOXHOCTb MCMOMHEeHMA 06583aTenbCcTe no Jorosopy;

e rnoaTBepXpalowmne dhakT HACTyneHMa 06CTOATENbCTB AOKYMEHTbI, BblAaBaeMble YNONHOMOYEHHbIMU
opraHamu rocyaapcTBeHHOW BNaCTU UKW MHBIMU KOMMETEHTHbIMU OPraHmn3aumnsamu.

B cnyyae HapylweHus CTOPOHON MnopsnKa YBeoOM/eHMs, MPedyCMOTPEHHOro HaCTOAWMUM pasnesoM
[oroeopa, Takaa CTOpoHa He BMpaBe CCbIaTbCA Ha OBCTOATENbCTBA HEMPEOLONMMON CUbl, KaK Ha
06CTOATENbCTBA, UCK/TIYALWMe OTBETCTBEHHOCTb Mo JJorosopy.

Mo npekpateHnn Gopc-MaxopHbix 06cToaTeNnbcTe CTOPOHA [OMKHA He3aMea/IUTeNlbHO, HO He No3aHee
yeM yepes 10 (gecaTtb) pabounx gHen M3BeCcTUTb 06 3TOM Apyryto CTOPOHY NMoBbIM AOCTYMHbLIM CNOCO60OM.
B wm3BelleHMM OO/MKEeH 6biTb yKasaH CPOK, B KOTOPbIA Npepanoniaraetcs BO306HOBWUTb MCMOSTHEHUE
o6sa3aTenbcTB No Jorosopy.

Ecnn CTOpoOHa He HanpasuT UM HeCBOEBPEMEHHO HarnpaBuT HeobXxoaMMoe M3BelleHMe, oHa obsA3aHa
BO3MeCTUTb Apyroit CTOpoHe y6bITKU, MOHECEHHbIe B CBA3W C HEU3BELLEHUEM UM HECBOEBPEMEHHbIM
M3BeLlIeHMEM, B JOKYMEHTANbHO MOATBEPXKAEHHOM obbeMme.

Mpu HacTynneHnn o6CTOATENbCTB HEMPEOAOIMMONM CUMbl CPOK BbIMOIHEHUA 0693aTeNbCTB No Jorosopy
oTogBuraeTca 6e3 OOMONHUTENbHOrO COrNacoBaHMA COpa3MepHO nepuomdy, B TeyeHMe KOTOpOoro
OencTBoBanu Takme obcToATenbCcTBa M (MNK) UX NOCNeacTeumA.

CTOpOHbI BnpaBe 06CyAMTb BO3MOXHOCTb AaNbHENLIero BbiNONHeHMa [orosopa Ha MHbIX YC/OBUSAX,

KOTOpble B Hanbobllien CTeneHn COOTBETCTBOBAIMN Bbl MepBOHaYanbHbIM, B Cliyyae:

e ec/n 0bCcToATEeNbCTBA HEMPEOAOIMMON CUMbl BYAYT Npoao/mKaTbca 6onee 3 (Tpex) MecsLeB;

e eC/IM NoABATCA PasyMHble OCHOBAHMA MPennosioXnTb, YTO 0BCTOATENbCTBA HEMNPeo4o/IMMON CUIbI
npopnatca 6onee 3 (Tpex) MecaLes;

e ecnu obcToATeNnbCTBa HEMPeonosIMMOM CUMbl BO3HUKHYT B pe3ynbTaTe MPUHATUSA KaKoro-nmnéo
33aKOHOLATeIbHOro aKTa.

8. NMOPAOOK PA3PEWEHWSA CINNOPOB

OTHoweHnsa CTopoH no [loroBopy peryanpyroTca HopMamMum npaea Poccuiickon depepaunu.

Bce crnopbl, BO3HMKaLWMe 13 [Jorosopa UAn B CBA3M C HUM, Pa3peLlalTca nyTemM neperoBopos.
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8.3.

8.4.

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

MpMMeHMMbIM K [JOroBOpy MnpaBoM ABMSeTCA npaso Poccuitckon Depepaumm, a MECTOM WCMOMHEHUS
[orosopa - r. Mocksa.

MopsAoK PpacCMOTPEHMS HapyLlweHW ycnoBuid SLA Ycnyr ycTaHOBNeH pa3genoM 9 MpunoxeHnsa N2 2.0. K
Lorosopy.

9. CPOK AEWCTBUSA U NMOPAOOK PACTOPXEHUSA U UBMEHEHWUSA 0OTOBOPA

[loroBop BCTynaeT B CU/Y C AaThl akLenTa B nNopsanKe, ykasaHHoM B . 1.5. [loroeBopa, 1 gencreyeT 3 (Tpu)
Mecaua. Ytobbl npofomkuTb notpebneHne Ycnyr, 3akasumky HeobXOAMMO aKLUenToBaTb aKTyasbHYHO
odepTy B cooTBeTcTBMM C n. 1.5. [loroBopa. Mpu 3TOM akLUenT HOBOM OdepTbl OO OKOHYAHMA paHee
3aK4YeHHoro [lorosopa BNeYeT NpekpalleHne nocnegHero ¢ COXpaHeHMeM 3a 3aKa3umMKoM BCeX paHee
npenocTaBNeHHbIX pecypcos McnonHutens.

MpekpalleHne cpoka AencTsmsa [orosopa no nHBOMY OCHOBaHMIO He ocBoboxaaeT 3akasuumka oT
ncnonHeHus o6a3aTenbCcTs MO ONaTe OKa3aHHbIX YCAyr.

[oroBop MoOXeT 6bITb pPacTOPrHyT no cornaweHuto CTOPOH, a TakKXe MO MHbIM OCHOBaHUAM,
YCTAHOBJ/IEHHbIM OENCTBYIOLMM 3aKOHOAATeNIbCTBOM Poccuiickon depgepauum.

Ona pactopxeHuss [oroBopa B OOHOCTOPOHHEM nopsigke CTOpPOHa, SABMAAOWAACS WMHULMATOPOM
pacTOpPXXeHUs, HanpasnseT Apyroi CTOpoHe COOTBETCTBYIOLWEE MUCbMEHHOE YBeAOMIeHNe He no3gHee
yeM 3a 30 (TpMOLATb) AHEN [0 npeanonaraemMon fathl pacTopyKeHus [lorosopa.

B cnyyae HapylleHnsa 3aKa34ynmkoM CPOKOB BbiNONIHEHNA 0653aTeNnbCTB Mo onnarte Ycayr 6onee yeM Ha 30
(Tpnauatb) OHer [OoroBop MOXeT 6biTb PacTOPrHyT Mo WHUUMatMBe McnonHutensa. Mpu 3ToM
McnonHuTenb NMCbMEHHO yBeaoMIseT 06 3TOM 3aKa3umKa He nosgHee yeM 3a 5 (naTtb) paboumx gHen oo
npeanosiaraemMon gaTbl pacTopXeHus [oroBopa. B 3ToM cnydyae 3akasumk 06s3aH B TeyeHue 5 (naTu)
paboymx [OHEeM C MOMeHTa OTNPaBKWM COOTBETCTBYIOLWErO YyBeOOMMEHUs YNnaTtuTb WMChonHUTenNo
CTOMMOCTb aKTUUYECKM NOTPeBNeHHbIX YCNYr U HeYCTONKY, NpeayCcMOTPeHHYo JoroBopom.

McnonHuTtenb obasyetca B TedeHne 30 (TpuauaTtv) OHEN C MOMEHTa NPUOCTAHOB/IEHUA OKasaHua Ycnyr
XPaHWTb faHHble 3aKa34yMKa M NPefocTaBnaTb BO3MOXHOCTb UX BbIrPY3KKW MO MMCbMEHHOMY 06paLLeHnIo
3aKasuymKa. Mo MCTeYEHMM YKa3aHHOro Cpoka MCMoMHUTENb BMpaBe YHUUTOXMUTb OaHHble 3akasuuka,
XpaHalmMeca Ha 060pyaoBaHUM MIcNoNHUTENA. B 3TOM crlyyae yyeTHble 3anmMcK Nonb3oBaTtesiei 3akasumnka
BNOKUPYIOTCA, M3 OMUCAHUSA YYETHbIX 3anuncei yoanaTcs BCe NepcoHaNbHble AaHHble, 3aKa3umK HeceT
BCE PWCKM, CBA3AHHbIE C NMOTEPEN 3TUX AaHHbIX.

McnonHuTens Bnpase B Nt060e BpeMa B OAHOCTOPOHHEM MopsAOKe BHECTU U3MeHeHMa B [JoroBop nyTem
pa3MeLleHna HOBOM pefdakunm forosopa Ha CanTe. Mi3aMeHeHMs BCTynaloT B cuny Ha 10 (oecaTtbii) AeHb
C MOMEHTa pa3MeLleHuns.

N3MeHeHMe [loroBopa B 4acTW CTOMMOCTW UM CPOKOB OKasaHua YCIyr BO3MOXHO TONMbKO C cornacmsa
3aKa3uyMKa, BbIPaXEHHOro nyTeM akKuenTa HOBOW pepakuuu odepTbl. B OTCYTCTBMM TaKOBOro
NpoOo/IKAT AEeNCTBOBATb NOMOXEHMSA Tekyllero [loroBopa 6e3 yyeTa yKa3aHHbIX U3MEHEHUN.

10. 3AKJTIOUUTEJTIbHBIE NMOJTOXEHUA

YBeLoMNeHMA ABNAOTCA 06A3aTeNbHbIMU B Cly4aax, Korna:

e OHM MpeaycMoTpeHbl JOroBopoM;

e opaHa 13 CTopoH obpauwaeTtcs K gpyron CTopoHe C Npocbboi BbiCNaTh yBeAOMNEHNE MO KakoMy-nbo
BOMpocy.

VYBeOOM/IeHUSA CUYUTAIOTCA MOAaHHbIMM McnonHuTenem 3aKasuuky Hagnexaumm o6pa3oM, ec/ii OHU

pa3MeleHbl Ha CanTe u/unun B JIN4YHOM KabuHeTe.

LOKYMEHTbI, MoslyYyeHHble ogHon CTOpOHOM OT Apyroi CTOPOHbl MOCPEencTBOM DNEeKTPOHHOW CBA3W,
MMEIOT MOJTHYIO IOPUANYECKYIO CUNY.

Mepepaya CTtopoHamu npaB M ob6A3aHHOCTEM Mo [OroBopy TPEeTbMM NMLAM BO3MOXHa TOMbKO MO
NMMCbMEHHOMY corniacmio CTOPOH, 33 UCK/TKOYEHMEM C/Ty4aeB, NPeayCMOTPEHHbIX [LOrOBOPOM, B YaCTHOCTHU
B n. 10.5.

CTOpPOHbI cornacosanu npaso McnonHuTens B No60 MOMEHT YCTYMUTb CTOPOHHEN OpraHM3aumm npaso
TpeboBaHMa (MM ero 4acTb) K 3axkasumky 06 WCMONHEeHUM AeHexHoro obasaTenbcTBa, B Clyyae
BO3HMKHOBEHMA 3a00/HKEHHOCTM Mo onnarte. AKuenTupys [Lorosop, 3aKa3uuMK MOATBEpPXKAAeT, uTo
03HAKOMJIEH C AaHHbIM YC/IOBMEM U COrfaceH Ha BO3MOXHOCTb YCTYMKWM, a TakXe Ha nepepady ero
MepCOHasnbHbIX AaHHbIX U (MNN) AAHHbIX ero PabOTHUKOB YKa3aHHbIM TPETbUM NULAM.

Nvua, OTBETCTBEHHble 3a WMCMoNHeHue [orosopa, B TOM 4YuC/e HadeneHHble MpaBOM MOAKMYaTh /
M3MEHATb / OTK/OYaTb YCyru, yKasbiBaloTcs B JINUHOM KabuHeTe.

11. MPUNOXEHUA

CtpaHuua 7 13 8



Bce npuioXeHUs, yKasaHHble HuKe, AOCTYrnHbl 3aKa3uyukKy B COOTBETCTBYWILUEeM pa3gesne Ha Caute
https://cloud.ru/documents .

11.1. MpunoxeHue N2 1.0. O6uiee onucaHue 1 ycnoBua npenoctasnieHna Yoiyr ona gusandeckux nuu,.
11.2. MpunoxeHune N2 2.0. O6uee CornaweHne o6 ypoBHe npenoctaBneHns Ycayr.
11.3. MpunoxxeHue N2 3. Ycnoeusa npenoctaBneHunsa YCNyr n orpaHMyeHus npm nonb3oBaHnm Ycayramu.
11.4. MpunoxeHua 7 (Tapudbl) 4OCTYMHbI 3aKa3uMKy B COOTBETCTBYIOWEM pa3fene Ha CanTe.
11.5. MpunoxeHue N2 8. OrpaHMyYeHNsa NMpPu UCMOSIb30BaAHUM NPOrPaMMHOro obecnedeHms.
12. AAPECA N BAHKOBCKHWE PEKBU3WUTbl UCIMOJTHUTENA
UcnonHutensb

000 «O6nayHble TEXHONOTUN»
HOpuaunyeckui agpec: 117312, ropoa Mocksa, ynmua BaBunosa, ooM 23 cTtpoeHune 1, komHarta 1.207
MouToBbin agpec: 123022, r. MockBa, a/a 140
TenedoH: +7 495 260-10-82

E-mail: info@cloud.ru

WMHH / KMN: 7736279160 / 773601001

P/C 40702810500020001492

B MAO C6epbaHk

K/c 30101810400000000225

BUK 044525225

OKMO 04907837
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