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O®EPTA

Ha OKa3aHue ycayr

MecTo 3akno4eHuns: ropog Mocksa Pepakuusa Bctynaet B cuny: 18.12.2023 ropa

HacTtoawmin poKyMeHT aBnaeTca nybnnyHom odepton O6wWecTBa C OrpaHMYEHHOW OTBETCTBEHHOCTbIO
«O6nayHble TexHonornun» (OO0 «O6nayHble TexHonormm», OMPH 5167746080057, agpec MeCTOHaXxOXXAeHua:
117312, ropog Mockea, ynuua Baeunosa, oom 23 cTtpoeHue 1, komHaTa 1.207).

000 «0O6nayHble TEXHONOTMM», UMEHYEMOE B AaNbHenweM «McnonHutenb», B nuue FeHepanbHOro
anpektopa KonbuHa EBreHns MBaHOBMYA, AENCTBYIOWErO Ha OCHOBaHMK YcTaBa, B COOTBETCTBMKU C M. 2 cT. 437
FpaxkgaHckoro kopekca Poccuinckon epepaumn (panee - FK PD), npepnaraeT nwbomy dusmyeckomy nuuy,
)KeNallleMy BOCMNONb30BaTbCcA ycayramm WcnonHuTensa, NpuHAaTb HacToswylo odepty! (manee - [oroBop) Ha
HMxXecneayowmx ycnoemax. C MOMeHTa ee NPUHATUA TaKoe MU0 CTAaHOBUTCA CTOPoHOM [JoroBopa, B AasibHENLWEM
NMEHYEMOM «3aKa3uynKy», N NpuobpeTaeT HUXKEOoNUCaHHbIe NpaBa U 0683aHHOCTHU.

Oencteyowan pepakuma [JoroBopa pasMelleHa Ha oduumanbHOM canTe McnonHuTena B pasgene
«JokyMeHTbI»: https://www.cloud.ru/documents/.

3akntoyeHnem [loroBopa npuM3HaeTca MOMEHT ero NosiHOro 1 6e30roBOPOYHOr0 aKLenTa, yCTaHOBNEHHbIN
n. 1.5. JoroBopa B cooTBeTCcTBUM Cc N. 1 CT. 433 n n. 3 cT. 438 TK PO.

TEPMUHBbI 1 COKPALEHUSA, UCTTO/Ib3YEMBbIE B JOTOBOPE

ACP -  aBTOMaTM3MpOBaHHAsi CWUCTEMA PpacyeToB, Ha OCHOBAHWW [aHHbIX KOTOpoW WcnonHutenb
ocywiecTBnsieT pacyeT ¢daKTMYecknM noTpebneHHbiXx 3aka3umkoMm Ycnyr, a TakXe pacyet
ctonmocTu Yenyr.

banaHc —  cuyeT, UCNonb3yeMblit MicmonHuTenem ang yyera:
e CpeAcTB 3aKa3uuka, AOCTYMHbIX ANAS onnathl YCnyr;
e 33[0/HKEHHOCTM 3aKa34ymKa 3a NpefocTaBaeHHble YCayru.
3akaz -  obpauweHue 3akasunka K NcnonHuTtento gnsa nonyyveHusa Ycnyr no [JLOroBopy, HanpaBieHHoOe B
cooTBeTCcTBMUM C N. 1.7. [lorosopa.

UH@PpacTpykTypa -  COBOKYMHOCTb TE€XHONOrMYeCKMX Naowanok, MHOOPMaLMOHHbIX cucteM, 6a3s AaHHbIX, KaHanoB
CBSA3W, a TakXke nporpaMMHoro obecneyeHus (nporpamm pgna 3BM) WcnonHutens,
obecneynBatowWwan Haanexatlee okasaHue Ycnyr.

KoHcosnb —  MHorodyHkLMOHanbHas web-nnowanka Ha CanTe, [OCTYNHas Yyepes COOTBETCTBYIOLWMIA pasaen
Vnpasnexns B JlInuHom kabuHeTe, Habop WHTEPaKTUBHbIX CEPBMCOB KOTOPOW MO3BONSKT 3aKasuumky

(KY) OCYWECTBNATb agMUHUCTPUMpPOBaHWe Ycnyr cooTBeTcTBylowen Mnatdopmel  (Mx  3akas,
notpebneHune n ynpaeneHue).

JIn4Hbii KabuHeT -  cneunanuanpoBaHHbIM pasgen CaiTa (BOCTYN OCYLLECTBASETCS MOCPeacTBOM YYETHOW 3anucu

3aKa3uuka), NnpefHasHauYeHHbIV ons:
e B3aMMOAENCTBMA Mexay McrnonHutenem u 3akKasuyMkoM, B TOM u4ucie, Mpu
3aK/IOYEHUN U UCNONHEHUM [JoroBOpa;
e odopMieHMsa 3aKasoB;
e B3aMMOAENCTBUA M yNpaBieHUsa 3aka3unkoM Ycayramm nocpenctsom Kv;
e OTPAXEHMA CTAaTUCTMUYECKUX AaHHbIX M BanaHca npu notpebneHun Ycnyr.
JINYyHbIV KabMHeT [oCTyneH no agpecy: https://console.cloud.ru

Obnako Cloud.ru -

OTYeTHbIV Tepuos

lnargopma

lTpunoxerns 1
(OnucaHms)

[TpunoxxeHns 2

COBOKYMHOCTb MIHPPaCTPYKTYpbl, Mnathopm u JInyHoro kabuHeta NcnonHutens.

OOMH KaneHAapHbI Mecsl (CPOK, HaYMHAKLWMIACA C NepBOro KaleHOapHoOro AHS Mecaua u
3aKaHuYMBalOWMIACA B MOCNEQHUM  KaneHjapHbli  [eHb COOTBETCTBylOWEro Mecdaua
BKJTIOUYUTESIBHO).

nporpaMMHo-annapaTHasa cpefa, Kotopas o6beAnHAET NorMyeckn B3aMMoCBA3aHHble YCnyrn u
cpeacTBa ynpasneHus. [ocTyn K TolM uaM uHoW Mnatdopme ocyllecTBAAeTca NOoCPeacTBoM
JTnyHoro kabuHeTa.

npunoxenne N2 1.0. (Obwee onucaHMe U YCNOBMSA NpepocTaBneHns Ycnyr), a Takxe
npuUnoXeHus, umewwme Hymepaumio 1.ADV.X./1.EVO.X (1.ADV.1., 1.EVO.X u T.A.), KOTOpble
ONUCbIBaOT oOKasbiBaeMmble WcnonHutenem VYcnyrm no [orosopy, nNOpPsSAoOK WX 3akasa,
TapudurKaummn, onnatbl U NPUEMKM, @ TaKXKe MHble MOJ06HbIe BOMPOCHI.

npunoxeHue N2 2.0. (Obuee cornaweHne ob ypoBHE OKasaHWsA YCAYr), a TaKXKe MPUIoXKeHus,
nmewolwme Hymepaumo 2.ADV.X./2.EVO.X (2.ADV.0., 2.EVO.1. u T.4.), KOTOpble OMUCbIBAOT

1 CyMTaeTCs 3aK/OYEHHbIM B NMUCbMEHHOW GhopMe, He TpebyeT odopMeHuns Ha ByMaXKHOM HocuTese U nognucaHua CTOpoOHaMU B COOTBETCTBUM C

n.2,n.3cr.434TK PO.

2 He oTHOCUTCA K pPacyeTHOMY UK 6aHKOBCKOMy cyeTy, npegHa3Ha4dyeH UCKNKYNTENTbHO And nonyyeHus BbILIJeyKa3aHHOlZ MH(DOpMaLI,I/Il/I.
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(SLA Ycnyr) YPOBHM npepocTaBneHms Ycnyr no [loroBopy, KOMMeHcauum 3a HecobnogeHne [OCTYNHOCTU
Ycnyr, nopsaok o06paboTkm 3anpocoB 3aKa3umnka, a TakXKe MHbIe CBA3aHHbIe C OKa3aHueM Ycnyr
BOMPOCHI.

lpunoxennsa 7 — MpunoxeHne N2 7.A., a Takxe lpunoxeHusa K [Jorosopy, umewwue Hymepauuo 7.ADV.X.

(7.ADV.1., 7.ADV.2. u T.8.) u 7.EVO.X. (7.EVO.1, 7.EVO.2 u T.4.), KOTOpblEe yCTaHaBNMBAOT
Tapudbl Ha cooTBeTCTBYOWME YCNyri.

Cavit —  oduumanbHbln cant McnonHMTensa (COCTOALWMI U3 CTPaHUL, NPUHaAIeXalmx O4HOMY OMEHY) B
MHPOPMALNOHHO-TENIEKOMMYHUKALUMOHHOM ceTu NHTepHeT http://www.cloud.ru.

CoucrniosniHure/ib  —  TpeTbe NUUO, NPUBAEYEHHOe VMicnonHuTenem Ans ocywectsieHus obasatenbcTs no Jorosopy B
nopsiake, NnpegycMoTpeHHOM [Jorosopom.
Tapug -  pasMep v NOPSALOK pacyeTa Bo3HarpakaeHua McnonHuTensa, ycTaHOBMAEHHbIV [JOrOBOPOM.
TexHosiorm4eckad -  cneumanM3npoBaHHOE MOMELLeHMe, B KOTOPOM pa3MeLaeTcss BblYUC/IUTENIbHOE U CeTeBoe
naowWanKka obopynosaHue MicnonHuTens, npeaHasHavyeHHoe A8 OKasaHusa YCayr 3aKa3umky.
(oq)
Ycayrm - ycnyru, okasbiBaeMble McnonHuteneMm 3aka3uuky no [JoroBopy B COOTBETCTBMM C

MpunoxeHnaMmn 1 kK loroBopy 1 3akasamu.

340 -  3NeKTPOHHbI [OKYMEHTOOBOPOT, KOTOPbIM MOXEeT Ucnonb3oBaTbcas CTOpoHaMu B mMopsagke,
yCTaHOB/IEHHOM [10roBOpPOM.

JneKTpoHHaa cBa3b —  obMeH uHdopMaumneinn mexay CTopoHamMu B nopsake, yCTaHOBEHHOM B pasgene 10 [Jorosopa.
Advanced - Mnatdopma MicnonHuTensa, kotopas:
(ADV) e MOCTpPOEHa MO NPUHLMUMNY NPOrpaMMHO-0ONpenensieMoin apxXMTeKTypbl;

1.1.

1.2.

1.3.

1.3.1.

1.3.2.

1.4.

1.5.

e 00ObepuHseT laaS- n PaaS-Ycnyrun, noctpoeHHble Ha 6asze BEHAOPCKOro NPOAYKTa;

e uMeeT GUKCUPOBAHHbLIN Habop npegHacTPOEHHbIX KOHGUrypauui BUPTYanbHbIX
pecypcoB, KOTOpble He nog/iexaTt KacToMu3aumu;

e nopxoaut ans peweHusa UT 3agay KpynHoOro, cpegHero n mManoro busHeca, a Takxe
MM n dmnsmyecknx nuu;

e He3aBuWcCMMa OT WHbIX Mnatpopm Ha ypoBHe WMHPpacTpykTypbl (B T.4. obnagaer
oTaenbHbIMM TEXHONOrMYEeCKUMM NaowanKamu).

Evolution - TMnatdopma McnonHutensa, Kkotopas:
(EVO) e TOCTPOEHA MO NPUHUKUMNY NPOrpPaMMHO-0NpPenensieMol apxXuTeKTypbl;

e o0ObepguHsieT laaS- wu  PaaS-ycnyru, noCTpoeHHble Ha 6Gase cBobogHO
pacnpocTpaHAEMblIX KOMMOHEHT; COBCTBEHHbIX MHHOBALMOHHbLIX Pa3paboTok; a Takxe
pa3paboTok napTHepoB McnonHuTensa, pa3BepHyTbiXx NMoBepx laaS-uHbpacTpyKTypbl
EVO;

e VIMEET BO3MO)HOCTb KAaCTOMM3aLNM UCKNIOUYMTENBHO cnunamMm MicnonHutens;

e nopxoauT ona peweHua UT 3amay KpynHoro, cpegHero u mManoro 6usHeca, a Takxe
MM 1 dmnsmyecknx nuu;

e He3aBuWcMMa OT WHbIX Mnatpopm Ha ypoBHe WMHPpacTpykTypbl (B T.4. obnagaet
OTAENbHbIMW TEXHONOrMYEeCKMMM nnowagkamm).

1. NPEOMET AOrOBOPA

NcnonHutenb o6a3yeTcsa oKasbiBaTbh 3aKa3umky Ycayru, a 3akasuuk ob6asyeTca npuH1MaTh U onfadymeaTb
UX B NOPSAAKe, NPeaycMoTpeHHoM [1oroBopom.

lMepeyeHb, cocTaB, CTOMMOCTb, CPOKW, NapaMeTpbl NpefocTaB/eHUa U UHble YCI0BUS OKa3aHusa Ycnyr
copepxatcsa B [loroBope 1 NPUTOXKEHUAX K HEMY.

YcnoBua okasanusa Ycnyr m TpeboBaHMA K 3akasuumky npuv ux notpebneHuu, yCcTaHOB/IEHHblE B
MpunoxeHuax 1 wn TpunoxeHmn N2 3 K [JoroBopy, MWMeKT MNPUOPUTET nepen YCNOBUAMMU,
yCTaHOBJIeEHHbIMY B [loroBope.

B cnyyae npoTtuBopeuunsa ycrnoBui [loroBopa yCNnoBUAM, U3NT0XEHHbIM B OOWEM OnMcaHuM U YCNOBUSAX
npepocTtasneHusa Ycnyr (MpunoxxeHne N2 1.0.), OeNCTBYIOT YC/NOBUA MNOCNEAHMX, 3@ WCK/IOYEHUEM
YyCNIOBUM O nopsake onsaTbl, MPUOCTaHOBKM UM BO30OHOBEHUA OKasaHua Ycnyr (pasgenbl 2 1 4
Hdorosopa).

MpY BO3HMKHOBEHUM MpoTMBOpeuun OO6lMe onucaHuMa U YCNoBMA NpedocTaBneHus Ycayr umerT
npuoputeT Hag OnucaHusamu.

Ycnyrv no npefocTaBAeHU0 fOCTyna K NporpaMMHOMY obecnedyeHuto napTHepoB McnonHutens uMmetoT
LOMONHUTENbHbIE YCNOBUA M TpeboBaHMA K 3aKa3uuKy npu ux notpebneHuun, cdopMynnmpoBaHHble B
MpunoxxeHun N2 8 K [lorosopy.

AKLLENT

AkuentoM odepTbl (3akntoyeHneM [oroBopa) NpuM3HaeTca nosydyeHue pocTyna K JINYHOMYy KabuHeTy C
npocTaBfieHMEM OTMETKM B COOTBETCTBYIOLLEN rpade, NoaTBep)Kaatowen GakT 03HaKOMIEHUS U cornacus
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1.6.

1.7.

2.1.

2.2.

2.3.
2.4.

2.5.

2.6.

2.7.

2.8.

3.1.
3.1.1.
3.1.2.

3.2.
3.2.1.

3akasuumka c ycnosuamu Jorosopa. CoBeplueHUe BbllleyKa3aHHbIX AEeCTBUIM O3HayaeT, YTO 3aKasuuk
03HaKoMu/ca U 6e30roBOPOYHO B MOSHOM 06beMe NpUHAN 6e3 uaMeHeHu ycnoeusa [loroBopa M Bcex
ero MpunoXxeHun.

AkuenTtya odepTy, npeactaBuTenb 3aka3umKka 3aBepaeT, 4yTo obnagaeT BCeMU HeoBXoAUMbIMU
MOMHOMOUMAMM Ha 3aKnwueHue [loroBopa OT MMEHW MpencraBndeMbix nuvu. B nNpoTUBHOM cnydae
aKkuenToBaBllee opepTy NMMLo 0693yeTca BO3MeCcTUTb VICMONHUTENO YBbITKM, ABAAlOWMeca cneacTBnem
HapyLWeHUa YyKa3aHHOro 3aBepeHuns.

3aKa3 YCiyr ocylwecTBnaeTcs NOoCpPeacTBOM (YHKUMOHANbHbIX BO3MOXHOCTEW JIMYHOrO KabuHeTa B
nopsake, yctTaHoBneHHoOM lMpunoxeHneM N2 1.0. Kk [lorosopy.

2. CTOMMOCTb, TAPUDUKALINSA, NOPAOOK OKA3AHWNA U MPUOCTAHOBKW YCIYT

CToMMOCTb OKasbiBaeMbIx Ycnyr no [Joroesopy ¢dopMupyeTca Ha ocHoBaHUM TapudoBs, pasMep KOTOpbIX
yCTaHaBnuBaeT McnonHuTenb Ha paTty akuenTta [oroeopa. Tapudbl, OeNCTBylOWME B OTHOLIEHMUM
3aKasaHHbIX Ycayr, ykasbiBaloTca B JIMYHOM KabuHeTe 3aKa3umka. ECm xapakTep oKasbiBaeMol Ycnyru
He npepnonaraeT MHOMO WUAW MHOE MPAMO He YKasaHo B COOTBETCTBYKLWEM [MpPUIOXKEHUU, CTOUMOCTb
Ycnyru ykasbiBaeTcs 3a OTUeTHbI Nepuoa,.

Tapudbl Ha Ycnyru ykasbiBaloTCA B COOTBETCTBYIOLWEM MPUIOXKeHUU K [oroBopy. Bbi6paHHbIM cnocob
TapubMKaLNKN B OTHOLIEHMM KOHKPETHbIX YCnyr yKasbiBaeTcs CTOpOHaMM B COOTBETCTBYOWEM 3aKase.

PacyeTt cToMMOCTM YCNyr OCyLWEeCTBAAETCA Ha OCHOBaHUM faHHbIX ACP.

Ycnyru npefocTaBnsdioTCA Ha YCNoBMAX NpegonnaTel C MOMEHTa MonofiHeHua banaHca Ha cymMy,
JOCTaTOYHYIO [Ona onnathl eauMHuUuUbl BbiBpaHHOW Ycnyrn, M OO MOMEHTa, Korga CyMMbl CTaHeT
He[4oCTaTO4YHO.

Ecnu Ha paTty okoH4YaHua OTYEeTHOro nepmopa 3akasuMk He M3pacxonoBan B NOJIHOM 06beMe OeHeXHble
cpenctea Ha banaHce, oCcTaToK Cpencts MoXeT 6biTb MCNOMb30BaH AnA onnatbl YCNyr B Clefylolem
OTyeTHOM nepuope. Ha OCHOBaHMWM MUCbMEHHOrO 3asBAeHUs 3akasumka McnonHuTenb BO3BpallaeTr
Ccob6CTBEHHbIE CpeAcTBa 3aKa3uyMKa Ha CYeT, YKasaHHbI B 3adBfeHUU, B CPOK, He npesblwatowmn 30
(TpnauaTth) paboumnx gHen c gaTbl Nony4YeHua VIcnonHUTeneM 3asaBfeHmns.

Ob6sazatenbctBa McnonHUTena No HaaflexaleMy oKasaHuilo Ycniyr, npeaycMoTpeHHbiX [1oroBopoM,
ABNAIOTCA BCTPEYHLIMM MO OTHOLEHMIO K 00A3aTenbCTBY 3aKa3yMKa MO BHECEHUIO CYMMbl AEHEXHbIX
CPencTB, [OCTAaTOMHOW [ONS NpPenocTaBNeHns eauHuubl BbibpaHHOW Ycnyru. [pu HeUcnonHeHun
3aKa3yMkoM paHHoro obsizaTenbctBa, McnonHUTENb BMApaBe MPUOCTAHOBUTb OKaszaHue YCayr wuau
OTKa3aTbCs OT UX UCMOTHEHUS.

O6HoBNEHMEe AaHHbIX banaHca No HEKOTOPbIM YC/1yraM MOXeT MPOUCXOAUTb C 3aAePXKKOM A0 4 (YeTbipex)
YacoB C MOMEHTA noTpebneHusa. B 3ToM cnydae banaHc MOXeT NPUHMMaTb OTPULLATENIbHOE 3HAYeHue.
3a0,0/MKEHHOCTb Mo haKTMYeCcKM noTpebrieHHbIM YCyram noanexuT onnaTe.

McnonHuTenb NnpuocTaHaBAMBaET OKa3aHue YCnyr B ciyvae:

e HapylweHMs 3aKa3uyMKoM CBOMX 06a3aTenbCcTB No [LoroBopy — He3aMeaUTeNbHO;

e [OCTUXEHUA HyneBoro nubo oTpuuaTenbHOro 3HauyeHusa banaHca (n. 2.4. v n. 2.7. JoroBopa) -
He3aMeaUTENbHO;

e OKOHYaHWEe CPOKa AeNCTBUA paHee aKLenToBaHHOM 3aKa3ynMkoM odepTbl — He3aMeaIUTENbHO;

e BbIBOAA M3 3KCN/yaTaumm 4actTu QYHKLMOHANbHOCTU YCIyrn unm YCnyrm LenmkoM — He paHee, YeM
yepe3 30 (TpupuaTb) AHEW Mocne HanpaBneHMs 3aKa3uyMKy COOTBETCTBYIOWEro yBeAoMJIeHUs.
MpuoctaHoBKa B 3TOM cnyyae BygeT KacaTbCs UCKITOYUTENbHO YKa3aHHbIX B yBEeAOMAeHUN YCayr.

3. OBA3ATEJIbCTBA 1 MPABA CTOPOH

WNcnonHutens obsasyeTcsa:

Ob6ecneymBaTb 3aka3uyuMKy ycnoBusa, Heobxogmmble ansa notpebneHnsa Ycnyr no Jorosopy.

OkasblBaTb YCAYrM CaMoCTOSATENIbHO NGO MpMBAEKaTb K UX oKa3aHuto CoMChoNHMTeNnen, octaBaschb
OTBETCTBEHHbIM Nnepep, 3aka3uyMKOM 3a BbINMOSHEHWE CBOMX 0653aTeNbCTB (B TOM YMCie BbIMOJHAEMbIX
CoucnonHutenamu) no lorosopy. NcknoyeHne cocTaBNsaIoT ciiydyaum, Korga okasaHue Ycnyr no [Jorosopy
COMPOBOXOAETCA 3aK/OYEHMEM OTAENbHOIO COrfaleHuUs MeXay 3aKa3uuKOM W TPEeTbUM JIMLOM
Hanpsamyio.

NcnonHuTenb rapaHTUpyeT, YTo:

He ocyuwecTeBnsger nNpocMOTP, YTOYHEHMEe, WCMOMb30BaHWE, pacnpocTpaHeHue, NpenocTaB/ieHue,
6nokupoBaHue, ob6e3nMuMBaHMe [AHHbLIX, B TOM 4YMC/e MepCOHasbHbIX OaHHbIX, o6pabaTbiBaeMbixX B
MHGOPMaLMOHHBIX CUCTEMax 3aKa3umnKa, pasMellaeMblx Ha 6ase MIHGpacTpykTypbl McnonHutena. NHbiMn
cnoBaMu, LOCTYN McnonHuTens K MHGopMaLuumn, pasMeLw,aeMoi 3aKkasumKkoM, ABIAeTCa UCKIIOUYNUTENBHO
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3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.3.

3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.4.

3.4.1.

3.4.2.

3.5.

3.5.1.
3.5.2.

4.1.

4.2.

4.3.

4.4,

5.1.

5.2.

5.3.

TEXHONOrnYeckuM (6e3 BO3MOXKHOCTM OCYLLECTBNEHUS Nepeyuc/ieHHbIX B OaHHOM MyHKTe AeNCTBUIA),
Heob6xoOQMMbIM ANA UCMONTHEHMA yCcnoBuin [lorosopa.

He aBnaeTca NpoLeccopoM MepcoHanbHbIX OaHHbIX B TOM MOHMMaHWM, KOTOPbIA YCTAaHOBMEH CTAaTbAMMU
4(8), 28 GDPR?3, a Takxe cTaHgapToM ISO/IEC 27701:2019%.

Ycnyrn (ecnM  NPUMEHMMO) MO  YMONYaHWIO COOTBETCTBYIOT TpeboBaHMAM, KOTOpble OpraHbl,
perynupyowme o6paboTKy U XpaHeHne NepcoHasbHbIX AaHHbIX, NPeAbABAAIOT K TaKOro poaa Ycnyram.
YpoBeHb 3alMILEHHOCTU Ycnyr 1M obpabaTbiBaeMbiX C MX MOMOLWbI [AaHHbIX obecneymBaeTca B
COOTBETCTBMM C ONUCaHMaMu.

O6napaetr BCEMMW MNpPaABOMOYMAMMK, HEOOXoOAMMbIMKM ANA  3akaovyeHus [oroBopa W UCMONHEHUA
0653aTenbCTB N0 HEMY.

3aKa3yuk obssyeTcs:

O6ecneymBatb NcnonHUTeNto ycnoBus, HeobxoanMble gna okasaHusa Ycnyr no [JLoroBopy, B YaCTHOCTH,
npefocTaBnAaATb Mo 3anpocy VicnonHutens nHdopmaumio.

BbinonHATbL Bce TpeboBaHMUS U orpaHUYEHNSA, YCTAHOB/IEHHbIE HA MCMOMIb30BaHME YCNyr B COOTBETCTBUMU
c [loroBopoM, NMPUNOXKEHUSIMU K HEMY U OENCTBYIOWNM 3aKOHO4aTeNbCTBOM Poccuinckon Pepepaumn.
MprvHMMaTb B nopsgke, U3f10XeHHOM B pa3gene 4 [loroBopa, oka3aHHble VicnonHutenem Ycnyru, B TOM
yuncne — okasaHHble JOCPOYHO.

OnnauymBaTb Ycnyrun 6e3 kaknx-nmbo BbI4ETOB UM OTCPOYEK, KPOME C/y4aeB, CMeLnasbHO OroBOPEHHbIX
CTOpoHamu, B CPOKM 1 B NOPALKE, YCTaHOBNEHHble [loroBopoM, No agpecamM n 6aHKOBCKUM PEKBU3UTAM
VicnonHuTens, ykasaHHbiM B [lorosope.

CobntopaTh NONOXXEHUS 3aKoHoZaTenbcTBa Poccuinckon depepaunn B chepe 3aWwmnTbl NEPCOHANbHbIX
OaHHbIX (nanee - MNMA), B TOM yncne, B Criydae MCNosb30BaHUA B npouecce notpebneHuna Yenyr MNA -
nony4yuTb cornacue cybbekTos MM Ha 06paboTKy UX AaHHbIX, Nepenadvy TPeETbMM NMLUaM.

VicnonHuteno Bnpase:

3anpawurBatb M nonyyatb y 3aka3uyuMka MHbOPMaUUIO, LOKYMEHTbl M MaTepuansl, Heobxogumble Ans
BbINOHEHNA CBOUX 0653aTeNbCTB No Jorosopy.

Okas3blBaTb YCNyrm 4OCPOYHO’.

3aKa34yuk Brnpase:
Mony4yaTb MHbOPMaALMIO O XOo4e BbINONHEHUA MicnonHuTenemM ceomx oba3aTenbcTs no Jorosopy.
3anpawureaTtb U nony4yaTb y McnonHMUTENa KOHCybTaunmn, HeobxoauMmble ans notpebnenunsa Ycnayr.

4. TOPANOK OMJIATbI YCIYT

Onnata Ycnyr no [oroBopy oOCywecTBnaeTca 3aka3uyMKOM B POCCUMWCKMX pybnsax B pasMmepe,
paccynMTaHHOM McnonHuTeneM Ha OCHOBe BblOpaHHbIX 3aKa3yMkOM Ycayr B COOTBETCTBUM C
nencreyowmnm Tapudom.

Mocne coBepweHWa onnatbl Ycnyr 3aka3uymK MofydyaeT Mo 3IeKTPOHHOM no4yte 4yek o6 onnate B
cooTBeTCcTBMM € TpeboBaHMaMu depepanbHOro 3akoHa oT 22.05.2003 r. N2 54-d3 «O npuMMeHeHUu
KOHTPOIbHO-KaCCOBOWM TEXHUKW MPU OCYLWECTBEHNM pacyeToB B Poccuimckon Mepepaummny.

OpuruHan yYeka McrnonHutenem He npegocrasnseTca. Ha ocHOBaHWM OTAENbHOrO 3anpoca 3aka3uuka
NcnonHutenb MoXeT copMMUPOBaTb CYET M akT 06 oKaszaHuu Ycnyr 3a OTYETHbIM Nepuod U HanpasUTb
MX 3aKa34yuKy Mo 3MeKTPOHHON noyrTe.

Natoi okasaHua McnonHuTenem Yciyr cuntaeTcs nocsiefHnin KaneHaapHbli AeHb Mecsla 1x okasaHua.
5. OTBETCTBEHHOCTb CTOPOH

3a HeuCnosiHeHVWe WM HeHapfiexallee WcnonHeHue o6a3atenbct8 no [orosopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C [AEWCTBYIOLMM 3aKoHoAaTeNbCTBOM Poccuiickon ®epepauuu,
[oroBopoM 1 MPUNoXeHUAMU K HEMY.

3a HeonnaTty OKasaHHbIX Ycnyr/HapyweHre CPOKOB ONaThbl, YCTaHOBNEHHbIX JoroBopoM, McnonHutenb
BnpaBe notpeboBaTb OT 3aKa34yuka ynnaatbl HeycTonku B pasmepe 0,1% (ogHoOM OecaTon npoueHTa) oT
Heonna4YeHHoOM CyMMbl 3@ KaXkOblM eHb NPOCPOYKN, HO He Bonee 10% (oecaTu NPOLEHTOB) OT YKa3aHHOM
CYMMbl.

B3blCKaHWe HeYCTOMKMU, WwTpada A NeHn ocyLecTBAAeTCA Ha OCHOBAHUMN NMUCbMEHHON NPETEeH3UMN,

3 O6wWMIn pernaMeHT 3aliMTbl MepPCoHaNbHbIX AaHHbIX (General Data Protection Regulation), npuHaTbIN nocTaHoBneHneM 2016/679 EBponenickoro
napnameHTa u CoBeToM EBponelickoro cotosa 27.04.2016 r. (BctynuBwui B cnny 25.05.2018 r.)

4 CraHpapTt ISO/IEC 27701:2019 «Mepbl U cpefctBa obecneyeHua 6GesonacHocT - PacwupeHue ISO/IEC 27001 wn ISO/IEC 27002 B nnaHe
MeHep)XMeHTa MHPOPMALNK, 3aTParMBatoWe HENPUKOCHOBEHHOCTb YAaCTHOM XXMU3HU — TpeboBaHMA U PeKOMEHAAUNNY.

> MpPUMEHNMO K pPa3oBbIM yCayram.
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5.4.

5.5.

5.6.

5.7.

Ynnata HeycToek, WwrpadoB UM NeHn He 0OCBOBOXKAaeT BUHOBHYO CTOPOHY OT MCMOMHEHNS 06A3aTeNbCTB
rno [Jorosopy.

3aKa3uyMK HeceT MOJIHYI0 OTBETCTBEHHOCTb 3a AO0CTOBEPHOCTb MpenocTaBnseMoil B paMkax Jlorosopa
uHpopmMaumMmn, B TOM 4UYUC/IE U 33 [OOKYMEHTaNbHO MOATBEPXKAEHHble YObITKM, KOTOpble MnoHeceT
McnonHuTenb, UCNonb3ya HeQO0CTOBEPHYIO MHPOPMaLUIO.

3a HapyweHue ycnosui SLA Yenyr IcnonHuTeNb HECET OTBETCTBEHHOCTb MCKOYUTENIbHO B COOTBETCTBUM
C YCNOBUAMU, N3NOXKEHHbIMU B pa3gene 9 MpunoxeHusa N2 2.0. k [lorosopy.

CTOPOHbI HX MPU KaKMX 0BCTOATENbCTBAX HE HECYT OTBETCTBEHHOCTM 3a YNYLEHHYO Bbirogy (BKAo4Yas,
HO HEe OrpaHn4yMBasiCb, KOCBEHHbIMU WM MHLIMU HEMPSAMbIMK MNOTEPAMU, CHUXXEHWEM MPOU3BOACTBA,
noTepen KAMEHTYpPbI, NOTEPEN MHBECTULMIN, NOTEPEN [OXOOA MU BbIFrO4bI, YTPATOM penyTaumun, noTepen
OAHHbIX U T.M.). VICKNOYeHME M3 HaCTOSLWEro npaBuaa COCTaBASAeT OTBETCTBEHHOCTb, NPeayCMOTPeHHas
Ycnosuamn, Orosopkon n CornaweHuem (pa3gen 6 Jorosopa).

6. KOH®WAOEHUWANBHOCTb. AHTUKOPPYMNMUMWOHHAA OrOBOPKA. TPEBOBAHNA KMBEPBE3OMACHOCTHU

6.1.

6.2.

6.3.

6.4.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

Ha oTHoweHus CTopoH no [loroBopy pacnpocTpaHalTca YCoBUMS O KOH(UAEHUMANbHOCTH,
pa3MelleHHble Ha CanTe: https://cloud.ru/ru/documents?category=security (nanee - Ycnosus).

Ha oTHoweHmsas CTopoH no [1oroBopy pacnpocTpaHsalTca YCN0BUS aHTUKOPPYMNLMOHHOMW OFrOBOPKM,
pa3MelleHHoM Ha CanTe: https://cloud.ru/ru/documents?category=security (nanee - Orosopka).

Ha oTHoweHua CrtopoH no [oroBopy pacnpocTpaHsatoTca TpeboBaHua kKubepbesonacHoOCTM [N
3aKa34ynKoB-OU3NYECKNX nmu, pa3MeLeHHble Ha Canrte:
https://cloud.ru/ru/documents?category=security (nanee - TpeboBaHus).

M3meHeHus B Ycnosua, OroBopky M TpebGoBaHUA UAM OTCTYNNEHMS OT HUX MOTyT OblTb 0OpMAEHbI
WCKI0YUTENbHO NOANNCAaHMEM COOTBETCTBYIOWEro CornaweHums.

7. OBCTOATENbCTBA HEMPEOOO/IMMOWM CUbI

Hun ogHa n3 CTopoH He 6yneT Npu3HaBaTbCA BMHOBHOW B HEBbLIMNOMHEHWM MOJIOXEHUN [loroBopa, ecnm
HencnosnHeHne 0693aTenbCTB ObINO BbI3BAHO 0OCTOATENbCTBAMM HEMNPEOLOTMMON CUDI.
O6cToATENbCTBA HEMNPEOAOSIMMON CUMbl 03HaYyalT 06CTOATENbCTBA, HAXOOAWMECA BHE pPa3yMHOro
KoHTpona CTOPOH, BK/OYasa cregyrowme:

e BOIHA, BOCCTaHME, TEPPOPUCTMYECKME aKTbl, 3a0aCTOBKa;

e 3NMOEMMUSA, NOBPEXOAEHMNE UMM YHUUTOXEHME MMYLLECTBA NPU NoXape, NpousoLlenlemM He Nno BUHe
CTopoH, 3emneTpaceHuun, yparaHe, 06oM [pyroM CTUXuiHOM 6eacTBuM UAM  TeXHOreHHOM
KaTtacTpode;

e TMPUHATME 3aKOHOAATESNIbHbIX aKTOB, NMPAMO MM KOCBEHHO 3anpellalolwmx BbinonHeHne CTopoHaMu
obs3aTenbCcTB No [orosopy;

e VHble 06CTOATENbCTBA, NPU3HAHHbIE TAKOBbIMU BbICWIMMW CyAeBHbIMU OpraHamu.

CTopoHa, ccbinatolwancs Ha o6CcToaTeNnbCTBa, yKasaHHble B M. 7.1. [loroBopa, A0/HKHA HE3aMeaTMTENbHO,

HO He no3gHee yeM yepes 10 (mecaTb) paboumx AHel C MOMeHTa BO3HUKHOBEHUSA TakUX 0B6CTOATENbCTB,

M3BECTUTb NO6bIM AOCTYMHBIM CnocoboM apyryio CTOpoHy 06 MX HacTyn/ieHuu. V3BelieHue AOMKHO

copepxaTb:

e [aHHble O XapaKTepe 06CTOATENbCTB;

e OUEHKY B/IMAHUA 06CTOATENbCTB HAa BO3MOXHOCTb UCMONHEHNA 06593aTeNbCcTB No [JoroBopy;

e roATBepXAalwmne dakT HacTynneHMa oB6CTOoATENbCTB AOKYMEHTbI, BbiAaBaeMble YNOIHOMOYEHHbIMU
opraHamu rocygapcTBeHHON BAACTU AN UHBIMW KOMMETEHTHLIMU OpraHM3auusamu.

B cnydyae HapyuweHus CTOPOHOW Mopsaka YBeooM/EeHUs, MPeayCMOTPEHHOro HacToAWMUM pPa3fesnom
OoroBopa, Takas CTOpPOHa He BMpaBe CCblNaTbCA Ha 0BCTOATENbCTBA HEMNPeoao/MMON CUfbl, KaK Ha
06CTOATENbCTBA, UCK/IOYaloLLMEe OTBETCTBEHHOCTb Mo Jlorosopy.

Mo npekpauweHnn hopc-MaxopHbix 06cToaTenbCcTB CTOPOHA A0/HKHA He3aMeanTeNnbHO, HO He no3faHee
yeM yepes 10 (oecaTtb) pabouunx gHen n3BecTUTb 06 3ToM Apyryto CTOPoHY Nt06bIM AOCTYMHBIM CNOCOOOM.
B u3BeweHUN [Jo/HKeH OblTb yKasaH CPOK, B KOTOPbIA Npeanofiaraetca BO306HOBWUTb WCMOSHEHUE
o6a3aTenbCcTB No Jorosopy.

Ecnn CTOpoHa He HanpaBWT WMAM HECBOEBPEMEHHO HanpaBWUT HeobxooMMoe M3BelleHWe, OHa 0b6s3aHa
BO3MeCTUTb Aapyron CTOpoHe YyObITKW, MOHECEHHblE B CBA3M C HEW3BELEHWEM WU HECBOEBPEMEHHbDIM
n3peleHnem, B LOKYMEHTAJIbHO NOATBEPXKOEHHOM obbeme.

Mpn HacTynneHnn obCToATENbCTB HEMPEOAOMMON CUIbl CPOK BbiMONIHEHUA 0693aTeNbCTB No [JJorosopy
oToaBuraeTcd 6e3 AOMONHUTENbHOrO COrflacoBaHMA COpa3MepHO nepuoay, B TeyeHMe KOToporo
OencTeoBanu Takme obCcToATeNbCTBA M (MNK) UX NOCNencTBuUS.
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7.7.

8.1.
8.2.
8.3.

8.4.

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

10.1.

10.2.

10.3.

CTOpoHbl BnpaBe 06CcyauUTb BO3MOXHOCTb AafibHEMIIEro BbiMofIHEHMA [orosBopa Ha MHbIX YCIOBUSAX,

KOTOpble B Hanborbllel cTeneHn CoOOTBETCTBOBaNMN Bbl MepBOHaYanbHbIM, B Clyyae:

e ecnun o06CcToATEeNbCTBA HENPEOAONMMON CUMlbl BYAyT Npoao/KaTbhca 6onee 3 (Tpex) MecaLes;

e eCc/N NoABATCA pasyMHble OCHOBAHMA MPeanonoXuTb, YTO 0BCTOATENbCTBA HEMPEOoLONMMON CUNbI
npoanatca 6bonee 3 (Tpex) MecsaUEB;

e ecnn o6CToATEeNbCTBA HEMPEOAONMMON CWUMbl BO3HUKHYT B pe3ynbTaTte MNPMHATUA Kakoro-nubo
3aKOHOOaTeNbHOro aKTa.

8. TMOPAOOK PA3PELLEHUSA CITOPOB

OTHoweHnsa CTopoH no [loroBopy perynmpytoTca HopMaMum npaea Poccuiickon depepaunm.
Bce cnopbl, BO3HMKaOWMe U3 [Jorosopa nnm B CBSA3M C HUM, Pa3peLllaroTcs NyTeM NeperoBopos.

MpuMeHMMbIM K [JOroBopy npaBoM aBNsAeTca npaBo Poccuinckon depepaunm, a MECTOM UCMOJIHEHUSA
Jorosopa - r. Mocksa.

MopsanoK paccCMOTPEHMA HapyweHn ycnosuii SLA Ycnyr ycTaHoBneH pa3genom 9 MpunoxeHna N2 2.0. K
Jorosopy.

9. CPOK OENCTBUA U NOPAOOK PACTOPXEHWSA U USMEHEHWSA LJOTOBOPA

[loroBop BCTyMaeT B CUY C AaTbl akuenTa B NopsaaKe, ykasaHHoM B M. 1.5. [loroBopa, 1 gencreyet 3 (Tpw)
Mecaua. Ytobbl Npogo/mkuTh notpebrieHne Yenyr, 3aKa3umky HeobXOAMMO akLUenToBaTb akTyasbHYIo
odepTy B cooTBeTcTBUM € n. 1.5. [orosopa. MNpu 3TOM akuenT HOBOM odepTbl 4O OKOHYaHWUA paHee
3aK/oueHHoro [loroBopa BeyeT npeKpalleHne nNocieqHero C CoXxpaHeHeM 3a 3aKa3uMKoM BCex paHee
npeaocTaBneHHbIX pecypcos McnonHurens.

MpekpalieHe cpoka gencreusa [orosopa no 06OMYy OCHOBaHWio He ocBoboxmaeT 3aka3umka oT
McrnonHeHnsa o6a3aTeNbCTB Mo OnnaTe oKasaHHbIX YCIyr.

JoroBop ™MoxeT 6biTb PacTOprHyT Mo cornaweHutio CTOPOH, a TakXe MO WHbIM OCHOBaHWUAM,
YCTaHOB/IEHHbIM OENCTBYIOLMM 3aKOHO4aTeNbCTBOM Poccuiickoin degepaumm.

Ona pactopkeHus [oroBopa B OAQHOCTOPOHHEM nopsake CTOpoHa, SABNAOWANACA WMHULMATOPOM
pacTop)XeHuns, HanpasnaeTt apyroi CTOpoHe COOTBETCTBYIOLEEe NMUCbMEHHOe YBedoM/IeHMe He Mo3aHee
yeM 3a 30 (TpMALaTh) AHEN 00 npeanonaraemMoin 4atbhl pacTop)KeHus [Jorosopa.

B ciyyae HapylieHns 3aKa34ymMKoM CPOKOB BbIMo/iHeHUs 06A3aTenbCcTs no onnare Ycayr 6onee yeM Ha 30
(Tonaouatb) OHen [JoroBop MOXeT OblTb PacTOpPrHyT Mo uHUUmaTuse WMcnonHutensd. Mpu 3ToM
McnonHuTenb NMCbMEHHO yBeaoMaseT 06 3ToM 3aKa3umKa He nosgHee yeM 3a 5 (naTb) pabounx gHen oo
npeanonaraeMoi oathl pactopeHus [lorosopa. B 3tom ciydae 3akasuuk ob6a3aH B TedyeHue 5 (NaTu)
pabouynMx OHEeN C MOMEHTa OTMNPaBKU COOTBETCTBYIOWEro YBEAOM/IEHMA ynaaTutb WcnonHuTento
CTOMMOCTb haKTMUECKM NOTPebNeHHbIX YCIYr U HEeYCTONKY, NPeayCMOTPEHHYIO [loroBOpOM.

NcnonHuTtenb o6a3yetcsa B TeyeHue 30 (TpuauaTn) OHEN C MOMEHTa NMPUOCTaHOBEHUSA OKasaHua Ycnyr
XPaHWTb faHHble 3aKasuyMKa U NPefoCTaBIATb BOSMOXHOCTb UX BbIrPY3KKU MO NMMCbMEHHOMY 06palleHunto
3aKasuymka. Mo MCTeYeHMM YKaszaHHOro cpoka MCnofHUTeNb BNpaBe YHUUTOXMUTb AaHHble 3aKasuyuka,
XpaHalmeca Ha 0bopyaoBaHMM MicnonHUTensa. B 3ToM c/lydae yyeTHble 3anMcK Nosb3oBaTtesiel 3akasumnka
GNOKUPYIOTCA, U3 OMUCAHUA YUYETHbIX 3anucei yoanarTcs BCe NepcoHaNbHble AaHHble, 3aKa3unK HeceT
BCE PUCKM, CBA3AHHbIE C MOTEPEN 3TUX AAHHDIX.

NcnonHuTtenb Bnpase B Ntoboe BpeMsa B OQHOCTOPOHHEM NMOpPAAKEe BHECTU U3MEHEeHUs B [JoroBop nyTeM
pa3MelleHna HOBOM pedakunm forosopa Ha CanTe. MiameHeHMsa BCTynatoT B cuny Ha 10 (gecaTbin) oeHb
C MOMEHTa pa3MeLleHus.

MN3MeHeHMe [JoroBopa B 4acTu CTOMMOCTM WM CPOKOB OKasaHMa YCIyr BO3MOXHO TO/IbKO C COrnacus
3aKa3uyMKa, BbIPAXEHHOro MyTeM akKuenTa HOBOW pefjakuuu odepTol. B OTCYTCTBMM TaKOBOro
Npoao/HKaloT AEeCTBOBATb NOJIOXKEHMA TeKylero JloroBopa 6e3 yyeTa yKasaHHbIX USMEHEHUN.

10. 3AKJTIOYUTEbHbIE MONTOXXEHUA

YBepoMneHus aBnaoTca obsa3aTeNbHbIMUM B Cydasx, Korga:

e OHU NPeaycMOTPeHbl [JoroBopomM;

e opHa u3 CTtopoH obpalaetcs K gpyroi CTopoHe ¢ Npocb6ol BbicNaTb yBeAoMIEeHUe No KakoMy-nnbo
BOMpocCy.

YBeOoMMeHUs CYMUTAOTCA MNOAaHHbIMU McnonHuTeneM 3aKasuuKy Hagfexawum o6pasoM, ec/in OHMU

pasMelleHbl Ha CaltTe u/unu B JInuHOM KabuHeTe.

[OKYMeHTbI, MoslydyeHHble ogHon CTOpoHOM OT Apyron CTOPOHbI MOCPEACTBOM 3DJIEKTPOHHOM CBA3M,
MMEIoT MOJIHYIO I0PUAMYECKYIO CUTTY.
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10.4. Mepepaya CTopoHaMu nNpaB W obA3aHHOCTENM no [LoroBopy TPETbMM NMLAM BO3MOXHA TOMbKO MO
nMcbMeHHOMY cornacmio CTOPOH, 3a UCKKOYEHNEM ClydaeB, NPeayCMOTPEHHbIX [JOroBOPOM, B YaCTHOCTHU
B n. 10.5.

10.5. CTOpOHbI cornacosanu npaBo NcnonHuTens B Nto60i MOMEHT YCTYNUTb CTOPOHHEN OpraHu3auunm npaso
TpeboBaHMa (MNM ero 4YacTb) K 3akasuymky 06 MCNOMIHEHMU [OeHeXHoro obs3aTenbCTBa, B clydae
BO3HMKHOBEHUS 3aJ0/MKEHHOCTM no onnate. Akuentupys [Oorosop, 3aka3umk MNOATBEPXAAEeT, 4TO
O3HaKOM/eH C OaHHbIM YC/IOBMEM UM COrflaceH Ha BO3MOXHOCTb YCTYMKW, a TakKXe Ha nepepadvy ero
nepcoHanbHbIX AaHHbIX U (MKN) faHHbIX ero PaboOTHUKOB YKa3aHHbIM TPETbUM NINLAM.

10.6. Ilnua, OTBETCTBEHHble 3a UCNOSIHEHMe [oroBopa, B TOM 4uC/e HagefleHHble NpaBoM NoAkKMw4yaTb /[
M3MEHSATb / OTKNOYaTb YCNyru, ykasblBatoTcs B JINYHOM KabuHeTe.

11. NPUNOXXEHUA
Bce npuioxeHns, yKalaHHble HMKE, [OCTYNHbI 3aKa34yuKy B COOTBETCTBYIOLEM paszgese Ha Caute
https.//cloud.ru/ru/documents.

11.1. MpunoxeHue N2 1.0. O6Liee onncaHne 1 ycnoBusa npenoctaBneHns Yenyr ona gusmyeckmx nuu,.

11.2. OnucaHma ADV wu EVO pocTynHbl 3aka3uuMky B COOTBETCTBYHOWEM pa3gene Ha CawnTe:
https://cloud.ru/ru/documents.

11.3. MpunoxeHune N2 2.0. O6uwee CornaweHne o6 ypoBHe npenoctaBneHmsa Ycnyr.

11.4. CornaweHunsa ob ypoeHe npepoctaBneHnsa Yenyr ADV n EVO pocTynHbl 3aKa3uynmKy B COOTBETCTBYHOLWEM
pa3gene Ha CanTte: https://cloud.ru/ru/documents.

11.5. MpunoxxeHue N2 3. Ycnosusg npegoctasneHns YCnyr U orpaHUYeHns npu nonb3oBaHnm Ycayramu.

11.6. MpunoxeHne N2 7.A. Tapudbl Ha Ycnyrn no npefocTaB/ieHUIo OCTyna K NporpaMMHOMY obecrneyeHuto.

11.7. Tapudbl ADV mn EVO pocTtynHbl 3aka3uuMKy B COOTBeTCTBYKOWEM pa3gene Ha CanTe:
https://cloud.ru/ru/documents#tariffs.

11.8. MpunoxeHne N2 8. OrpaHMYeHNsA NPU MCNONb30BaHUM NPOrpaMMHOro obecnevyeHus.

12. AAPECA N BAHKOBCKWE PEKBN3UNTbl UCNONHNTENSA
McnonHuTenb

000 «ObnayHble TEXHONOTNUUY
HOpuanyecknn agpec: 117312, ropoa MockBa, ynuua Basunosa, oM 23 ctpoeHue 1, komHaTa 1.207
MouToBbi agpec: 123022, r. Mockea, a/a 140
TenedoH: +7 495 260-10-82

E-mail: info@cloud.ru

NHH / KMM: 7736279160 / 773601001

P/C 40702810500020001492

B NMAO CbepbaHk

K/c 30101810400000000225

BbWK 044525225

OKIO 04907837
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