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ODEPTA

Ha oKkaszaHue ycnyr

MecTo 3aKk4YeHns: ropog MockBa Pepakuusa scrtynaet B cuny: 10.04.2024 ropa

HacToawmn OOKYyMeHT asnaeTtca nybnnyHon odepton O6uwecTBa C OrpaHMYEHHOM OTBETCTBEHHOCTbIO
«O6nayHble TexHonornm» (OO0 «O6nayHble TexHonormm», OFPH 5167746080057, appec MeCTOHaXOXOeHus:
117312, ropop Mockea, ynuua Basunosa, oom 23 cTpoeHue 1, komHaTa 1.207).

000 «ObnayHble TEXHONIOTUMY, MMEHYeMOe B paNbHenwem «McnonHuTenb», B nuue FeHepanbHOro
ovpektopa KonbuHa EBreHunsa MBaHOBMYA, OEMNCTBYHOWEro Ha OCHOBaHMM YcTaBa, B COOTBETCTBMU C M. 2 CT. 437
Fpa)kgaHCKoro kKopekca Poccunckon Pepepaumn (panee - FK P®D), npepnaraet nwbomy dusmnyeckomy nuuy,
YKenawluleMy BOCMNOMb30BaTbCa ycnyramu WMcnonHuTensa, nNpuHATb Hactoauy odepTy! (manee - [1orosop) Ha
HUXecneayrwmx ycnosumax. C MOMeHTa ee NpUHATMSA Takoe MU0 CTaHOBUTCA CTOPOHOM [JoroBopa, B Aa/ibHeNLlEeM
MMEHYEMOM «3aKa34ymK», M NPUoBpeTaeT HMKEONMCaHHble NpaBa M 06583aHHOCTH.

[encTteyrowan pepakuma [Lorosopa pasMelleHa Ha oduuManbHOM caWTe WMcnonHuTens B paspgene
«JJoKyMeHTbI»: https://www.cloud.ru/documents/.

3aknto4YyeHnem [loroBopa npu3HaeTCs MOMEHT ero NOMIHOro M 6e30roBOPOYHOrO aKLenTa, YCTaHOBNEHHbIN
n. 1.5. JoroeBopa B cooTBeTCcTBMM c N. 1 CT. 433 u n. 3 cT. 438 TK POD.

TEPMWHbI 1 COKPALEHWA, NCIMOJIb3YEMbBIE B OTOBOPE

ACP -  aBTOMaTU3MpOBaHHAs CUCTEMA pPaCYeToB, Ha OCHOBAHWM [aHHbIX KOTOpon WcrnonHutenb
ocywecTBnsieT pacyeT ¢daKTMyecku noTpebneHHbiXx 3aka3unmkoMm YCayr, a Takxke pacuyet
CTOMMOCTH YCnyr.
banaHc —  cyeT, MCnonb3yeMmbli MicnonHuTenem ans yyertas:
e CpepacTB 3aKa3yuka, JOCTYMHbIX A9 onnatbl YCnyr;
e 33[10/KEHHOCTM 3aKa34ymKa 3a NpefocTaB/ieHHble YCyru.
3aka3 -  obpauweHue 3akasuuka K McnonHuTtento gasa nonydyeHus Ycnyr no JOroBopy, HanpaB/iieHHoe B
cooTBeTCTBMM C N. 1.7. [lorosopa.

UHGpacTpyKTypa -  COBOKYMHOCTb TE€XHONOrMYeCKUX NAowanok, MHGOPMaLMOHHbIX cucTeM, 6a3 AaHHbIX, KaHaNnoB
CBA3M, a TaKXe nporpaMMHoro obecnedyeHua (nporpamm ana 3BM) WcnonHutens,
obecneymBaloLas Hagnexatiee okasaHue Ycnyr.

KoHconb —  MHorodyHkUMOHanbHas web-nnowanka Ha CanTe, AOCTyNHasa yepes COOTBETCTBYOWMIN pa3pen

YnpasneHus B JInyHOM KabuHeTe, HaboOp MHTEPAKTUBHbLIX CEPBMCOB KOTOPOM MO3BONSIKOT 3aKa3uuky

(KY) OCYLLECTBNATb aAMUHUCTPUPOBAHME VYCayr cooTBeTcTBylowen [MMnatdopmbl (MX 3akas,
notpebneHne n ynpaBneHue).

JInyHbIVi KaBMHET -  Ccneunanu3upoBaHHbIM pa3gen CanTa (BOCTYN OCYLLEeCTBNSETCA NOCPEeACTBOM YYETHOM 3anucu

3aKas3ymka), npegHasHa4vYeHHbIn gna:
e B3aMMOZENCTBUA Mexpay WcrnonHutenemM UM 3aka3yukoMm, B TOM u4ucne, npu
3aK/I0YEHUM N UCNONIHEHUM [10roBOpa;
e odopMneHnsa 3aKasos;
e B3aMMOAENCTBUA M ynpaBieHusa 3akasunkoMm Ycayramum nocpeactsom Ky;
e OTPaXXeHUs CTaTUCTMYECKUX AaHHbIX U banaHca npu noTpebneHun Ycnyr.
JInYHbIN KaBuHET JoCTyneH no agpecy: https://console.cloud.ru

O6nako Cloud.ru -

OTYeTHbIV nepuos

lnatgopma

lMpunoxeHuns 1
(OnucaHuns)

lMpunoxeHus 2

COBOKYMHOCTb VIHPPACTPYKTYpbI, Mnatdopm un JInuHoro kabuHeta UcnonHutens.

OOMH KaneHAApHbIM Mecal (CPOK, HAYMHAKLWMIACA C NepBOro KaleHO4apHoro OHA Mecaua u
3aKaHuyMBawWMACA B NOCNeOHUMA  KaJleHOapHbld  [OeHb  COOTBETCTBYKLWEro Mecaua
BK/TIOUMTENBbHO).

nporpaMMHo-annapaTHasa cpena, Kotopasa 06beaAnHSET NOrMYeCcKn B3aMMOCBA3aHHble YCNyrn u
cpepctBa ynpaBneHusa. Loctyn K ToM uam uHow MnatdopMe OoCyLecTBNAeTCca NoCpeacTBOM
JTInyHoro kabuHera.

npunoxeHue N2 1.0. (O6wee onucaHuMe U YCIOBMS nNpepocTaBieHnsa YCnyr), a Takxe
NPUIOXeHusa, nmewwme Hymepaumto 1.ADV.X./1.EVO.X, KOTOpble OMUCHIBAKOT OKa3blBaeMble
McnonHntenem Ycnyrmu no oOrosopy, NopsanoK ux 3akasa, Tapudukaumm, onnatbl U NPUEMKHU, a
TaKXXe MHble NoJo6HbIe BOMPOCHI.

npunoxeHue N2 2.0. (O6uiee cornaweHre o6 ypoBHE OKa3aHUA YCNyr), a TaKXe MPUIoXeHus,
nMerwme HyMmepaumo 2.ADV.X./2.EVO.X, KOTOpble ONUCLIBAKOT YPOBHU NpefoctaBneHns Ycnyr

1 CuMTaeTca 3aK/IIOYEHHbIM B MUCbMEHHOM hopme, He TpebyeT ohopMAeHUsa Ha BYMaXXHOM HOCUTese 1 noanucaHnsa CTOPOHaMu B COOTBETCTBUM C

n.2,n.3cT. 434 TK PD.

2 He OTHOCUTCA K PacYeTHOMY MM BaHKOBCKOMY CUETY, NpefHa3HaueH UCKIYUTEIbHO A8 NOYyYeHWUS BbllleyKa3aHHOW MHpOopMauun.

CtpaHuua 1 13 8


mailto:info@sbercloud.ru
https://www.cloud.ru/documents/
https://console.cloud.ru/

(SLA Ycnyr)

MpunoxeHus 7

PeKkyppeHTHble
naatexwu
Cant

CoucnonHutesb

Tapug
TexHosnorm4yeckas
njowanka

(uon)
ycnyrmn

340

S/1eKTPOHHAas CBSA3b

Cloud.ru Advanced
(ADV)

Cloud.ru Evolution
(EVO)

MapkeTnneic
Cloud.ru

no [loroBopy, KOMMEHcauuu 3a Hecob6MofeHue LOCTYMHOCTM YCnyr, nopsagok o6paboTku
3aMpoCcoB 3aKa3umnKa, a TakXKe UHble CBA3aHHble C OKa3aHueM YCyr BOnpochl.

MpunoxxeHua k Jorosopy, uMmewwme Hymepauuw 7.VMW.X./MLS.X./CRS.X./ADV.X./EVO.X. un
7A.VMW.X./MLS.X./CRS.X./ADV.X./EVO.X., KOTOpble yCTaHaBNMBaT Tapudbl Ha
COOTBETCTBYKOLWMe YCnyru.

LocCTynHbl 3aKa3unKy A8 03HAaKOMJIEHUSA B COOTBETCTBYHOLWEM pa3gene Ha Cante no agpecy:
https://cloud.ru/ru/documents#tariffs

6e3HaNnYHble Nepuoamnyeckue nnaTexu, NPousBoaMMble aBTOMATUYECKM MyTeM CMUCAHUA CO
cyeTa 3akasuyuka npu ycnoBum Boibopa B JIMYHOM KabmuHeTe COOTBETCTBYOLWEro cnocoba onnatbl.

oduuUManbHbIM CanT McnofnHUTeNa (COCTOAWMMN U3 CTPaHUL, NPUHAANEXALLMX OQHOMY IOMEHY) B
MH(OPMALMOHHO-TEIEKOMMYHMKALUMNOHHOM ceTn NHTepHeT http://www.cloud.ru.

TpeTbe MU0, NpuBeYeHHoe McnonHuTenemM anga ocywecteneHns o6a3aTenbCcTs no Jorosopy B
nopsaake, NnpeaycMoTpeHHOM [1oroBopomM.

pa3Mep 1 NOPsILOK pacyeTa BO3HArpaxaeHus McnonHuTens, yCcTaHoBNEHHbIN [JoroBOpoOM.

cneunanu3MpoBaHHOE MNOMeLWeHne, B KOTOPOM pa3MellaeTcs BbIYUCIUTENIbHOE U CeTeBoe
obopypoBaHue NcnonHuTeNns, npeaHasHavyeHHoe A5s OKa3aHua YCnyr 3akasunky.

ycnyru, oOkKasblBaemble McnonHuteneMm 3akasumky no [orosopy B COOTBETCTBUM C
MpunoxxeHnamun 1 kK loroBopy v 3akasamu.

3NEKTPOHHbIA AOKYMEHTOOG0POT, KOTOPbIA MOXET MCNnoNnb3oBaTbCs CTOPOHaMM B NOpsiKe,
yCTaHOBNIEHHOM [JOroBOpOM.

obmeH nHpopmaumnenn mexxgy CTopoHaMu B nopagke, yCTaHOB/IEHHOM B pa3gene 10 JoroBopa.

Mnatdopma MicnonHutensa, KkoTopas:

e [OCTPOEHa Mo MPUHUMUMNY NPOrpaMMHO-0NpenensieMon apxXuTeKTypbl;

e 06beguHaAeT laaS- 1 PaaS-Ycnyrun, nocTpoeHHble Ha 6a3e BEHOOPCKOro NPoayKTa;

e nMeeT (OUKCUPOBAHHBLIM HABOP NPEeAHACTPOEHHbIX KOHGUrypauuin BUPTYaNbHbIX
pecypcoB, KOTOPbIE HE NOAAeXaT KacTOMM3aunu;

e MOAXOAMT ANns peweHunsa T 3apay KPYNHOro, CpegHero u Manoro 6usHeca, a Takxe
MM v PU3nYecknx nuu;

e He3aBuMCMMA OT MHbIX MnathpopM Ha ypoBHe WHbpacTpykTypbl (B T.4. obnapaet
OTAENbHbIMW TEXHOIOMMYECKMMM NOWaAKaMu).

Mnatdopma UcnonHutensa, KoTopas:

e [OCTPOEHa MO MPUHUMUMNY NPOrpaMMHO-0ONpenensieMon apxXMTeKTypbl;

e ob6beguHaeT laaS- wu  PaaS-ycnyrn, noOCTpPoeHHble Ha 6a3e cBo6oaHO
pacnpocTpaHAeMbIX KOMMOHEHT; COBCTBEHHbIX MHHOBALMOHHbIX Pa3paboToK; a Takxe
pa3paboTok napTHepoB McnonHutens, pa3BepHyTbiX NoBepx laaS-mHOpPacTpyKTypbl
EVO;

e MMeeT BO3MOXXHOCTb KaCTOMMU3aLMN UCKITKOYUTENIbHO CMIaMu MicnonHuTens;

e MOAXOAMT ANa peweHnsa T 3apay KPYNHOro, CpegHero M Manoro 6usHeca, a Takxe
MM n prsnyecknx nuu;

e He3aBWCMMa OT WHbIX MnathpopM Ha ypoBHe WMHPpacTpykTypbl (B T.4. obnapaer
OTAENbHbIMM TEXHONOrMYECKUMUM NIOWaAKaMu).

KaTanor NporpaMMHbIX MPOAYKTOB, NpefocTaBnsemMbix naptHépamum Cloud.ru 1 ony61MKOBaHHbIX
no agpecy: https://cloud.ru/ru/marketplace.

YCnoBuMs  MCNonb3oBaHMA  MapkeTnnenca OTpaXkeHbl [10/1b30BaTeNbCKOM  COrMNaleHuu,
pa3MeLleHHOM B COOTBETCTBYOLLEM paspene Ha Cante no appecy:
https://www.cloud.ru/documents/

1. NMPEAMET 0OTrOBOPA

1.1.

1.2.

1.3.

1.3.1.

1.3.2.

McnonHutenb o6s3yeTca OKasbiBaTb 3aKa3uumky YCAyrM v MnpegocTasndTb OOCTYNn K MapkeTtnniency
Cloud.ru, a 3aKa3uyMk 06583yeTCca NPMHMMaTb 1 OMavnMBaTh UX B NOPSAAKE, NMPEAYCMOTPEHHOM [JOroBOpPOM.

[MepeyeHb, cocTaB, CTOMMOCTb, CPOKWU, MapaMeTpbl NPenoCTaBIeHUA U UHble YCNOBUSA OKasaHusa Ycnyr
copepxatcsa B [LoroBope v NPUIOXKEHUAX K HEMY.

YcnoBua oKasanua Ycnyr u TpeboBaHMA K 3akasyuky npu ux noTtpebreHun, YCTaHOBMEHHble B
MpunoxeHuax 1 wu TpunoxeHnn N2 3 K [Jorosopy, MWMeT NPUOPUTET nepen YCIO0BUAMMU,
yCTaHOB/IEHHbIMUK B [Jorosope.

B cnyyae npoTtuBopeuunsa ycrnosuit [1oroBopa yCc/l10BMAM, M310XEHHbIM B OOLWEM ONMCAaHUKU U YCNOBUSAX
npepocTtasneHusa Ycnyr (MpunoxeHune N2 1.0.), OENUCTBYIOT YC/OBUA MNOCNEAHMX, 3@ WCK/IKOYEHUEM
yCNOBUIM O nopsiaKe onjaTbl, MPUOCTAHOBKM WM BO30OHOBNEHMA OKasaHua Ycnyr (pa3genbl 2 un 4
Oorosopa).

Mpy BO3HMKHOBEHWM NpoOTMBOPEeYMM OOLlMe ONMCaHMa W YCNOBMS MpPenoCTaBleHus YCnyr MMeroT
npuoputeT Hag OnNUcaHnaMu.
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1.4.

1.5.

1.6.

1.7.

2.1.

2.2.

2.3.
2.4.

2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.5.

Ycnyrm no npenocTaB/ieHMio AOCTyna K NporpaMMHOMY obecrneyeHmio napTHepPoB NCNONHUTENsS UMerT
LOMOMHUTENbHbIE YCNIOBUSA M TpeboBaHMA K 3aKa3uyuky npu ux notpebrneHuun, chopMynnmpoBaHHble B
MpunoxxeHun N2 8 Kk lorosopy.

AKLENT

AkuenToM odepTbl (3aknyeHneM [oroBopa) npusHaeTca nosyvyeHue Aoctyna K JIMYHOMY KabuHeTy C
npocCTaBfeHNeM OTMETKM B COOTBETCTBYIOLWEN rpade, noaTeepKaatoLLien GakT 03HAaKOMIEHWUS U cornacus
3aKa3uymka c ycnosusamu orosopa. CoBeplleHMe BbllleyKa3aHHbIX OeNCTBUIA 03HAYaeT, YTo 3aKa3uyuk
O3HAKOMUNCA M Be30roBOPOYHO B MOMIHOM o6beMe NpuHAN 6e3 U3MeHeHU ycnosua [lorosopa U Bcex
ero NMpunoXxeHun.

AkuenTysa odepTy, npeacTtaButenb 3aKa3uuMka 3asepser, 4To obnagaeT BCEMM HEOBXOOUMbIMM
MOIHOMOUMAMM Ha 3aK/loyeHue [Jorosopa OT MMEHW MPeacTaBnseMbiX fvU. B MPOTUBHOM Ciy4yae
akuenToBasllee ohepTy NMLO 0653yeTCa BO3MECTUTb MCnonHuTeNo y6bITKKU, aBAstolmMecs CleacTsmeM
HapyLIEeHNs YKa3aHHOro 3aBepeHus.

3akas Ycnyr ocCywecTBnsieTcs MOCPeAcTBOM (YHKLUMOHANbHbIX BO3MOXHOCTEM JIMYHOro KabuHeTa B
nopsake, ycTaHOBNeHHOM MpunoxeHneM N2 1.0. k [lorosopy.

2. CTOMMOCTb, TAPUDUKALMUA, NMOPAOOK OKA3AHUA N MPUOCTAHOBKW YCNYT

CTOMMOCTb OKa3sbiBaeMbix Ycnyr no Jorosopy popmMupyeTcs Ha OCHOBaHUM Tapudos, pa3Mep KOTOPbIX
ycTaHaBnueaeT WcnonHuUTenb Ha paty akuenTta [Jorosopa. Tapudbl, OeNCTBYHOWME B OTHOLIEHUU
3aKasaHHbIX Ycnyr, yKasbiBatoTca B JIMUHOM KabuHeTe 3aka3uumka. Ecnm xapakTep okasbiBaeMon Ycnyru
He npegnofnaraeT MHOro UM MHOE MPSMO HEe YKAa3aHO B COOTBETCTBYWOLWEM [PUIOXEHUN, CTOMMOCTb
Ycnyrm ykasbiBaeTcs 3a OTYeTHbIM nepuog,.

Tapudbl Ha YCNyrv yKasblBaloTCA B COOTBETCTBYHOLLEM MPUNOXEHUM K [oroBopy. BbibpaHHbIN cnocob
TapMdUKaLum B OTHOWEHUM KOHKPETHbIX YCNyr yKasbiBaeTca CTOPOHaMKM B COOTBETCTBYHOLLEM 3aKase.

PacyeTt cTOMMOCTM YCIyr OCYLLEeCTBASETCA Ha OCHOBaHUM AaHHbIX ACP.

Ycnyru npenocTaBnsaloTCa Ha YCNOBMAX Mpenonsatbl C MOMEHTa MOMOSIHEHMSA banaHca Ha CcymMMmy,
OOCTaTOYHYIO AN Oonfatbl eAMHMUbl BblGpaHHOM YCNyrM, M OO MOMEHTa, KOrga CyMMbl CTaHeT
HEeLOCTaTOYHO.

B uenax cBoeBpeMeHHOW onnaTtbl YCNyr, a Tak)Xe MOonofHeHWs banaHca B ciyvyae AOCTUMXKEHMA UM

HYNIeBOr0 MAW OTPULATENIBHOrO 3HAYeHMa 3aKa3uuk BrpaBe MOOKMAKYUTL B JIMYHOM KabuHeTe

BO3MOXHOCTb NCMOMb30BaHNSA PeKYpPPEHTHbIX NaTexen, ons 4yero:

e BbibUpaeT onumio «MpunBA3aTbh KapTy» B GopMe NonosHeHnsa banaHca JIMYHOro KabuHeTa;

e 3aMOJIHAET COOTBETCTBYIOLWME NONSA AaHHBIMM NPUHAAeXallen eMy 6aHKOBCKOM KapTbl, CYET KOTOPOK
OyneT MCNonb30BaTbCs A9 PeKYPPEHTHbIX NNaTexen;

e [aeT VICMONMHUTENO MOpyYeHMe OT MMEeHU 3aKasuymMKa COCTaB/ATb PACMOPsXeHus O He3aKLuenTHOM
CANCaHUM OEHEXHbIX CPEeACTB CO CBOEro CYeTa M HamnpaBNAaATb YyKa3aHHble PacnopsXeHus B BaHK
3aka34ymnka vyepes HaHK-dKBaMep;

e OOHOBMAET faHHble KapTbl B JINYHOM KabuHeTe Npu U3MEHEHUU ee PEeKBU3UTOB B TeveHue 2 (oByx)
pabounx gHewn;

e 0643yeTca NOAOepPXMBaTb MOJIOXMUTENbHbIA U OOCTAaTOUYHbIM Ona onnatbl Ycnyr 6anaHc 6aHKOBCKOM
KapTbl;

e TMpuHMMaeT HeobxogMMble Mepbl ONA MNOMONIHEHUA KapTbl UNKM onnaTbl YCAYr UHbBIMW OOCTYMHbIMU
cnocob6aMm B C/ydae HeOoCTaTOYHOCTU CPeacTB. BO3MOXHOCTb MCMONb30BaHUA PeKyppPeHTHbIX
niaTexemn npu 3ToM NPUOCTAHABIMBALTCA OO MOMEHTa OYepedHOM OonfaThbl, B T.4. NOC/e BHECEHMS
M3MEHEHUN B AaHHble BAHKOBCKOM KapTbl (Mpn HeobxoammocTu).

XpaHeHMe 6aHKOBCKMX OaHHbIX 3aKa34yMKOB MCNonMHUTENeM He NMPOoM3BOOMUTCA, rapaHTUA NpoBeaeHuda
onepauMn CNMcaHnsa He NPefoCTaBIAEeTCs, NOCKO/IbKY OTHOCUTCA K KOMMeTeHUnM 6aHka 3aKasumnka.
OTKa3s OT UCMONb30BaHNA PeKyppPEeHTHbIX NaTeXen oonyckaeTca:

e CO CTOPOHbI NcnonHUTena — B criy4yae npefocTaB/ieHna HeAOCTOBEPHbIX OAHHbIX, MONYYeHMA OTYeTa

6aHKa 3aKa34uynka 0 HEBO3MOXHOCTM NMPOBeAeHNA onepaumm n T.n.;

e CO CTOPOHbI 3aKa3umka — B Nt0boe BpeMsa NyTeM yaaneHusa NnpmBA3aHHON KapTbl U3 JIMYHOro KkabuHeTa.
Moaknto4yasa PeKyppeHTHble niaTeXu, 3aka3ymk NoHWMMaeT, NPUHMMaeT U COrnalaeTca C yC10BMAMM,
M3NOXXEeHHbIMK B N.N. 2.4.1. - 2.4.3. [loroBopa, B NO/IHOM o6beMe U 6e3 KaKnx-nmbo UCKIYEHUN.

Ecnv Ha OaTy OKOH4YaHMAa OTYETHOro nepmrona 3akasumk He M3Pacxo4oBasn B MOIHOM O6beMe OeHexXHble
cpencTtBa Ha banaHce, OCTaTOK CPeAcTB MOXeT 6biTb MCMOMb30BaH ANsa onnatbl YCAyr B CleaylolleM
OTYyeTHOM nepuope. Ha OCHOBaHMM MUCbMEHHOro 3asABfeHMA 3aKasuuka MCnonHUTeNb BoO3BpalLlaeT
Co6CTBEHHbIE CpeacTBa 3aKasumMKa Ha CYeT, YKasaHHbIM B 3aABNeHUU, B CPOK, He npesbiwarowmin 30
(TPmMauaTh) paboymx AHen C fatbl NonyYyeHmns VcnonHuTenem 3asBieHus.
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2.6.

2.7.

2.8.

2.9.

3.1.

3.1.1.
3.1.2.

3.2.

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.3.

3.3.1.

3.3.2.

3.3.3.

O6sa3atenbctBa MCnonHUTENs MO HagnexaleMy OKasaHuilo YCIyr, npeaycMOTpeHHbiX [1oroBopoM,
ABNAIOTCA BCTPEYHbIMW MO OTHOLIEHWIO K 0653aTefibCTBY 3aKa3uMKa Mo BHECEHMID CYMMbl AEHEXHbIX
CpeacTs, [OOCTAaTOYHOM Ans MPefoCTaBfeHMs eauMHMUbl BbiBpaHHOM Yciayrn. [pu HEUCMNOoNHEHUU
3aKa3uMKOM [aHHOro obda3aTenbCTBa, MCMonHUTeNb BrnpaBe MNPUOCTAaHOBUTb OKasaHwe YCayr uam
OTKa3aTbCA OT UX UCMONTHEHUS.

O6HoBMEeHMe AaHHbIX BanaHca No HEKOTOPbLIM YCyraM MOXeT MPOMCXOAUTb C 3aAePXKKOMN A0 4 (Y4eTbipex)
4yacoB C MOMeHTa notpebnieHuns. B 3ToM ciyyae banaHC MOXET NPUHUMMAaTb OTPULATENIbHOe 3HauYeHue.
3a00/MKEHHOCTb Mo haKTUYeCKM NoTpebieHHbIM YCyraM noanexxuT onnare.

VicnonHUTeNb NPUOCTaHaBIMBAET OKasaHue YCayr B cny4yae:

e HapylleHua 3aKa3uMKOM CBOUX 06s3aTeibCTB no [JoroBopy — He3aMea/IMTeNbHOo;

e [OCTUXEHUA HyneBoro nuMbo oTpuLaTeNnbHOro 3HavyeHusa banaHca (n. 2.4. v n. 2.7. Jorosopa) -
He3aMen/INTeNbHO;

e [PW HEBO3MOXXHOCTU MOMOJIHEHUSA banaHca ¢ 6aHKOBCKOM KapTbl, UCMOAb3yeMOn Ona NpoBeneHus
PekyppeHTHbIX niaTtexen (n. 2.4.1. JoroBopa) - He3aMea/uTenbHo. Mpu 3TOM AOCTYyn B JINYHbIN
KabuHeT He BroKMpyeTca A0 OKOHYaHUA OTYETHOro nepunoaa;

e OKOHYaHMe CpOoKa AeNCTBUA paHee akLenToBaHHOM 3aKa3unkoM odepTbl — He3aMenIMTe bHO;

e BbIBOAA M3 3KCMayaTauMM 4acTn QYHKUMOHANbHOCTM YCyru unm YCnyru LennkoM — He paHee, 4eM
yepe3s 30 (TpupuaTb) AHEW Nocne HanpaB/eHMa 3akKa3uyuMKy COOTBETCTBYIOLWEro YBeAOM/IEHMSA.
MpMOCTaHOBKA B 3TOM C/lyyae ByAeT KacaTbCa UCKNHOYMUTENbHO YKa3aHHbIX B YBEAOMNIEHUN YCIyr.

B cnyyae nposefeHusa DoS/DDoS-aTak WU/MNM aHANOrMYHbIX BO3AENCTBUA C BbIYMCIMUTENbHbBIX CUCTEM
3aKasumka W/MAM Ha BbIYMCNUTENIbHbIE CUCTEMbl 3akKasumka McnonHuTenb yBegoMaseT 3akKa3uumka
nocpencTsom nboro cpencrtesa KOMMYHMKaUWMK, NMPenycMOTPeHHoro [LoroBopoM, O HeobxoamMocTu
6e3oTnaraTtenbHO NPUHATH Mepbl Ansa npepotepaweHna DoS/DDoS-atak UM/MAKM MHOrO aHallorM4yHoro
BO34encTeua. B cnyyae, ecnum nocre yBegomieHmsa 3akasunka DoS/DDoS-ataka u/uMnm nHoe aHanornyHoe
BO3L,EMNCTBUA HE NpeKpallaeTcs, To IcnonHuTeNnb BNpase HesaMenMTeNibHO NPeKpaTuTb OKasaHue Ycnyr
B OTHOLIEHMWN TEX CUCTEMHbIX PECYPCOB, Ha U/MNKM C KOTOPbIX OCYLLECTBNAETCA Takaa ataka/Bo3nencrame.

3. OBA3ATENbCTBA U NMPABA CTOPOH

NcnonHutenb obasyercsa:

O6ecneumBaTb 3aKasumKy ycrioBus, HeobxoguMblie ansg notpebneHuns Ycnyr no Jorosopy.

OkasblBaTb YC/YrM CamMoCToATeNIbHO NGO MpuBnexkatb K MX okasaHuio CoucrnonHuTenei, ocraBaschb
OTBETCTBEHHbIM Mepen 3aKa3uMKOM 3a BbiNOMIHEHME CBOMX 0653aTeNbCTB (B TOM YMCEe BbiMOSTHAEMbIX
CoucnonHutenamu) no Jorosopy. VcknoyeHmne COCTaBNAAIOT Clyvan, KOraa okasaHue Ycnyr no Jorosopy
COMPOBOXAAETCA 3aK/IIOYEHMEM OTAE/NIbHOro COrnaweHus Mexay 3aKa3uMKoM W TPeTbMM JIMLOM
HanpsMyio.

M CnonHUTeNb rapaHTUpyeT, 4To:

He ocyuwectBnaeT MNpPOCMOTP, YTOYHEHMEe, MWCMNOoNb30BaHWE, pPacnpocTpaHeHWe, npenocTaBlieHue,
6noKMpoBaHMe, ob6e3nnuynBaHMe OaHHbIX, B TOM YUC/Ie MepCoHalbHbIX AaHHbIX, obpabaTbiBaeMbiX B
MHDOPMALIMOHHbIX CMCTEMAX 3aKa3uymKa, pa3MellaeMbix Ha 6a3ze MHDpacTpyKTypbl cnonHuTena. NHbiMK
cnoBamu, OoCTyn McnonHutensa K MHbopMaLum, pa3MelllaeMor 3aKa3unkoMm, ABNAETCA UCKTIOUYUTENbHO
TEXHONOrMYeckmm (6e3 BO3MOXXHOCTU OCYLLECTBNIEHUA MepeuYuC/ieHHbIX B AaHHOM MyHKTe OeNCTBUM),
HeobxoauMbIM A9 UCMONTHEeHMA ycoBuiA [orosopa.

He aBnseTca npoLeccopoM MepCcoHasibHbIX AaHHbIX B TOM MOHWUMaHUM, KOTOPbIM YCTAHOB/IEH CTAaTbAMMU
4(8), 28 GDPR3, a Takxe cTtaHgapToMm ISO/IEC 27701:2019%.

ycnyrn (ecnu NpMMEHUMO) MO  YMONYaHUIO COOTBETCTBYHOT TpeboBaHMAM, KOTOpPble OpraHbl,
perynupyrouwme o6paboTKy M XpaHeHWe NepCoHanbHbIX OaHHbIX, MPeabaABNAT K TaKoro poga Ycnyram.
YpoBeHb 3allMlieHHOCTM VYcnyr 1M obpabaTbiBaeMblX C MX MOMOLWbK AaHHbIX obecrneymMBaeTca B
COOTBEeTCTBUKN C ONMncaHuamu.

O6nagaeT BCEeMW MNPaBOMOYMAMMU, HEOBXOOAMMbBIMMU [ONS8 3aKaw4yeHusa [loroBopa W  WUCNONHEHUS
0653aTenbCTB MO HEMY.

3aKa3uyuk obssyeTcs:

Ob6ecneynBatb NCNONHUTENIO YCIOBMS, HEOBXoAUMbIe ANa oKasaHus Ycnyr no LoroBopy, B YaCTHOCTH,
NpefocTaBnATb MO 3anpocy MicnonHutens nHhopmaumio.

BbiMonHATL BCe TpeboBaHMS M OrpaHUYEHUs, YCTAHOBMIEHHbIE HA MCMONb30BaHMe YCyr B COOTBETCTBMMU
¢ [loroBopoM, MpUNOXEHNSMU K HEMY U OeNCTBYIOLLMM 3aKOHO4aTeIbCTBOM Poccuinckon Megepaumu.
MpuHUMaTb B MopsgKe, U3NIOXKEHHOM B pa3gene 4 [loroBopa, OKa3aHHble VicnonHutenem Yciyru, B TOM
yucne — oKasaHHble JOCPOYHO.

3 06wKin pernaMeHT 3aWuMTbl NepcoHanbHbix AaHHbIX (General Data Protection Regulation), npuMHATHIN nocTaHoBneHMeM 2016/679 EBponeickoro
napnameHTa u CopetoM EBponeiickoro cotsa 27.04.2016 r. (BctynuBwun B cuay 25.05.2018 r.)

4 Cranpapt ISO/IEC 27701:2019 «Mepbl U cpeacTBa obecnedyeHua 6GezonacHocTM - Pacwwmpenue ISO/IEC 27001 w ISO/IEC 27002 B nnaHe
MeHemKMeHTa MHDOpMaL MK, 3aTParMBatolLeil HeNPUKOCHOBEHHOCTb YaCTHOM XMU3HWU — TpeboBaHNSA U PeKOMEHZALUU» .

CtpaHuua 4 u3 8



3.3.4.

3.3.5.

3.4.

3.4.1.

3.4.2.

3.5.

3.5.1.
3.5.2.

4.1.

4.2.

4.3.

4.4.

5.1.

5.2.

5.3.
5.4.

5.5.

5.6.

5.7.

6.1.

6.2.

OnnaymeaTb Ycnyrun 6e3 kaknx-nmbo BbI4ETOB UM OTCPOYEK, KPOME C/ly4aeB, CReLnarbHO OrOBOPEHHbIX
CTOpOHaMu, B CPOKM 1 B NOPALKE, YCTaHOBEHHble OroBOPOM, Mo agpecaM M GaHKOBCKUM PEKBU3UTAM
McnonHutens, ykasaHHbiM B [lorosope.

Cobntofath NONMOXEHUA 3aKOHOOATEeNbCTBA Poccuiickon depepaunm B chepe 3awwmTbl NepPCoHanbHbIX
OaHHbIX (ODanee - M), B TOM 4yucne, B C/lydae MCNOMb30BaHUA B npouecce notpebneHua Ycnyr Mo -
NoNy4YuTb cornacue cybbekToB M Ha 06paboTKy UX AaHHbIX, Nepedadyy TPEeTbMM NnLaM.

NcnonHuTenb Bnpage:

3anpalwmrBaTb M Nony4yaTb Yy 3akasuMka MHOOPMaUMKO, OOKYMEHTbl M MaTepuanbl, Heobxoaumble ONA
BbINOJIHEHMA CBOMX 06a3aTeNnbCcTB No Jorosopy.

Okas3sblBaTb YCNYyrM OOCPOYHO’.

3aKa34yuk Brpase:
Mony4aTb MHMOPMALMIO O XOAE BbIMONHEHUA McnonHuTeneM ceonx o6s3aTenbCTs no [Joroeopy.
3anpawunBeaTtb 1 Nony4YaTb Y MICNONHMTENA KOHCYNbTaunmM, HeobxognMble ons notpebneHua Ycnyr.

4. MNMOPAAOK OMJATbI YCNYT

Onnata Ycnyr no [OOroBopy OCYLLECTBAETCA 3aKa3uMKOM B POCCUNCKUX pybnax B pasMmepe,
pacCYMTaHHOM WCnonHUTEeNleM Ha OCHOBE BbiBpaHHbIX 3aka3uuMkoM VYCAyr B COOTBETCTBUM C
nencreyowmm Taprudom.

lMocne coBeplieHWa onnatbl YcAyr 3akasymK MosydaeT Mo 3/1eKTPOHHOM no4yTe 4yek o6 onnate B
COOTBETCTBUM C TpeboBaHMAMM DepepanbHOro 3akoHa ot 22.05.2003 r. N2 54-D3 «O npuMeHeHuu
KOHTPO/IbHO-KaCCOBOM TEXHUKM NMPU OCYLLECTB/IEHMN pacyeToB B Poccuinckom depgepaummy.

OpurnHan 4yeka McrnonHutTenem He npenoctaBnseTcd. Ha OCHOBaHUM OTAENbHOro 3ampoca 3akasuuKa
NcrnonHuTenb MoXeT chopMMpPOBaTb CYET M aKT 06 oKaszaHuu Ycnayr 3a OTYETHbIM Mepuod U HanpasuTb
MX 3aKa34yMKy Mo 3MEeKTPOHHON noyre.

[laToln oka3saHua McnonHuTenem Ycayr cunutaeTca nociegHUn KaneHaapHbld AeHb Mecala UX oKasaHusa.
5. OTBETCTBEHHOCTb CTOPOH

3a HEeWCnoJIHeHWe WNM HeHapnexkaliee wucnonHeHue obs3atenbctB no JorosBopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMW C [EMCTBYIOLWMM 3aKoHOOATe/NbCTBOM Poccuiickon @Depepauumu,
[orosopoM u MNMpUNoXXeHNAaMN K HeMy.

3a HeonnaTy OKa3aHHbIX YCNyr/HapyLlweHne CPOKOB OMnaaThl, YCTAaHOBAEHHbIX [JorosopoM, MicnonHuteno
BnpaBe notpeboBaTb OT 3aka3uMka yniaTbl HeyCTOMKkM B pa3Mepe 0,1% (OQHOM OecATor npoueHTa) oT
Heonna4YeHHOM CyMMbI 33 KaXkabl AeHb MPOCPOYKM, HO He Bonee 10% (0ecaT NPOLLEHTOB) OT YKa3aHHOM
CyMMbl.

B3bICKaHWe HeYyCTOMKM, WTpada UM NeHU OCyLLeCTBNAETCAa Ha OCHOBAHUMN NMUCbMEHHOM MPeTeH3unu.

YnnaTta HeycToek, WTpadoB 1M neHn He oceoboxgaeT BUHOBHYH CTOPOHY OT MUCNONHEeHMA 06593aTeNnbCTB
rno Jorosopy.

3aKa3ymMK HeceT MOMHYI OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb MPenocTaBisieMoi B pamkax [orosopa
MHdOpMaLMM, B TOM YUC/IE M 33 [OKYMEHTa/llbHO MNOATBEPXOEHHble Y6bITKM, KOTOpble MnoHeceT
NcnonHuTenb, UCNOMb3ys HEAOCTOBEPHYIO MHGbOPMALMIO.

3a HapyweHue ycnosum SLA Yenyr IcnonHUTeNb HeCeT OTBETCTBEHHOCTb MCKTKOYUTENIbHO B COOTBETCTBUM
C YCNOBUSIMU, U3NOXEHHbIMU B pa3gene 9 MNMpunoxenus N2 2.0. Kk [lorosopy.

CTOPOHbI HX MPU KaKMUX 0BCTOATENbCTBAX HE HECYT OTBETCTBEHHOCTM 3a YNYLLEHHYIO Bbirogy (BKato4as,
HO He OrpaHMYMBaACb, KOCBEHHbIMU WU MHBIMWU HEMNPAMbIMU MNOTEPSAMU, CHUXEHWEM MNPOU3BOACTBA,
noTepen KINeHTYypbl, NOTepen MHBECTULMIN, NOTepen 4oxXona UM Bbirogbl, yTpaTton penyTaumu, notepen
OAHHbIX U T.M.). VICKNOYeHMe M3 HaCTOSLWEero npasuia COCTaBIsieT OTBETCTBEHHOCTb, NPeayCcMOTPeHHas
Ycnosuamu, Orosopkon n CornaweHunem (pasgen 6 Jorosopa).

6. KOHOUAEHUMWANBHOCTb. AHTUKOPPYTILMOHHAA OrOBOPKA. TPEBOBAHUA
KWBEPBE3OMNACHOCTHU

Ha oTHoweHMa CTOpoH no [OroBopy pacnpocTpaHalTca VYCNoBMA O KOHOUOEHUMANbHOCTH,
pa3mMelleHHble Ha CanTe: https://cloud.ru/ru/documents?category=security (nanee - Ycnosusa).

Ha oTHoweHua CTopoH no [OoroBopy pacnpocTpaHaTca YCIoBUS aHTUKOPPYMNLMOHHOM OrOBOPKM,
pa3MeleHHoM Ha CanTe: https://cloud.ru/ru/documents?category=security (nanee - Orosopka).

5 MPUMEHNMO K Pa30oBbIM YC/yram.
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6.3.

6.4.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

8.1.
8.2.
8.3.

8.4.

Ha oTHoweHua CTopoH no [oroBopy pacnpocTpaHawTca TpeboBaHua kubepbesonacHocTu pnOnd
3aKa34YnKoB-HU3NYECKNX nmu, pa3MeLleHHble Ha Cante:
https://cloud.ru/ru/documents?category=security (oanee - TpeboBaHus).

N3MeHeHMa B Ycnosua, OroBopky M TpeboBaHWA UNU OTCTYMNIEHUA OT HUX MOFYT 6biTb O0popMeHb
NCKNIOYMUTENbHO NOANMCaHNUEM COOTBETCTBYHIOLLErO CornaweHums.

7. OBCTOATENbCTBA HEMPEOAO/IUMOW CUJTbI

Hun opHa 13 CTOpOH He ByoeT NpU3HABaTbCA BMHOBHOW B HEBbLIMOSIHEHUM MOJIOXEHUN [lorosBopa, ecnim
HencnosfHeHne 0693aTenbCTB Obl/10 BbI3BAHO 06CTOATEIbCTBAMM HEMPEOaOIMMON CUJbI.
O6cToATENbCTBA HEMNPEOAO/IMMOM CU/bl 03HAYaldT OBCTOATENbCTBA, HaXOAAWMecs BHE pPasyMHOro
KoHTpona CTOpPOH, BK/OYasa cneaylouime:

e BOWHA, BOCCTaHMe, TEPPOPUCTUYECKME aKTbl, 3a6aCTOBKaA;

e 3NnaeMund, noppexxpeHme UM yHUUTOXXeHUe MMYLLeCcTBa NpuU NoXape, npomsowenlieMm He no BuHe
CTOpOH, 3eMeTpAceHuMn, yparaHe, nwb6oOM [PYroM CTUXMHUHOM 6encTBUM WM TEXHOFEHHOM
KaTacTpode;

e MPUHATME 3aKOHOMATENbHbIX aKTOB, MPAMO UMM KOCBEHHO 3anpeLlalolinx BbinonHeHMe CTOpoOHaMu
o643aTenbCTB No Jorosopy;

e UHble 06CTOATENbCTBA, MPU3HAHHbIE TaKOBbIMU BbICILIMMU CYAE6HbIMU OpraHamu.

CTopoHa, ccbinarlanca Ha 06CToaTeNnbCTBa, yKa3aHHble B M. 7.1. [JoroBopa, OO/KHA He3aMeaMTeNbHO,

HO He mo3gHee YeM yepes 10 (mecsaTtb) paboymx OHEN C MOMEHTa BO3HUKHOBEHMUS TaKMX 0B6CTOATENbCTB,

M3BECTUTb M0BbIM OOCTYMHbIM crnocoboM apyryto CTOPOoHY 06 WX HacTynneHuu. M3BelieHne OOMKHO

comepxarb:

e [aHHble O XapaKTepe 06CTOATENbCTE;

e OLEHKY B/IMAHUSA OBCTOATENbCTB HAa BO3MOXHOCTb UCMOMHEHNS 0653aTeNbCTB No [Jorosopy;

e MoOATBEPXJalolWwme PaKT HaCTyneHMs o6CTOATENbCTB LOKYMEHTbI, BbldaBaeMble YNOIHOMOYEHHbIMU
opraHaMm rocygapcTBEHHON BNacTU UKW MHbIMU KOMMNETEHTHbIMU OpraHn3auusMu.

B cnyyae HapyleHus CTOPOHON nopsnKa YyBeooOM/eHMs, MPedyCMOTPEHHOro HacCTOAWMM pasnesoM
[oroeopa, Takaa CTOpoHa He BMpaBe CCblIaTbCA Ha OBCTOATENbCTBA HEMPEOOONMMOM CUJbl, KaK Ha
06CTOATENbCTBA, UCK/TIOYAOLWMe OTBETCTBEHHOCTb Mo JJorosopy.

Mo npekpatweHnn Gopc-MaxxopHbix 06cToaTeNnbcTe CTOPOHA [OMKHA He3aMeaUTeNlbHO, HO He No3aHee
yeM yepes 10 (gecaTtb) pabounx gHen N3BeCcTUTb 06 3TOM Apyryto CTOPOHY NtoBbIM [OCTYMHbLIM CNOCO6OM.
B u3BeleHMM OO/MKeH 6biTb yKasaH CPOK, B KOTOPbIA npepnofiaraeTcs BO306HOBWUTb MCMOSTHEHUWE
ob6a3aTenbCcTB No Jorosopy.

Ecnn CTtopoHa He HanpasBuUT WM HECBOEBPEMEHHO HanpasuT HeobxoOuMMoe M3BelleHMe, oHa 06a3aHa
BO3MeCTUTb Apyron CTOpOHe yObITKM, MOHECEHHble B CBA3M C HEU3BELLEHMEM UM HECBOEBPEMEHHbBIM
M3BELLEeHMEM, B LOKYMEHTaNbHO NOATBEP)KAEHHOM obbeMe.

Mpu HacTynneHnn o6CTOATENbCTB HEMPEOAO/IMMOMN CUMbl CPOK BbIMONHeHUs 06a3aTenbcTs no [Jorosopy
otoaBuraetca 6e3 [OMONHUTENbHOrO COrfacoBaHMA COPasMepHO Mepuomdy, B TeYeHWe KOTOpPOoro
LeNCTBOBanu Takne o6CToATeNbCTBa M (MIN) UX MOCNeAcTBUA.

CTOpOHbI BnpaBe 06CYyAMTb BO3MOXHOCTb AafibHEMLWEro BbiMNOSIHEHMA [OroBopa Ha MHbIX YCNOBUSAX,

KOTOpble B HAMBONbLUE CTeNneHM COOTBETCTBOBANM Bbl NepBOHaYanbHbIM, B ClyYae:

e ecnn 0bCToATENbCTBA HEMPEOAOMMOM CUbl ByAyT NnpogomkaTbca 6onee 3 (Tpex) MecsauUes;

e ec/IN NoaABATCA pa3yMHble OCHOBaHMA MNPennonoXUTb, YTO 0BCTOATENbCTBA HEMNPEeoLoNMMON CUSb
npoanaTtca 6onee 3 (Tpex) Mecaues;

e ecnn o6CToATEeNbCTBA HEMPEeodOoNIMMON CUMbl BO3HUKHYT B pe3ynbTaTe MPUHATUMA KaKoro-nmb6o
3aKOHOAATeNbHOrO aKTa.

8. MNOPAAOK PA3PEWEHWMA CITOPOB
OTHoweHna CTOpoH no [oroBopy perynvMpyloTcs HopMaMu npasa Poccuitckon depepaluiu.

Bce cnopbl, BO3HMKatoWwmMe 13 [Jorosopa nan B CBA3M C HUM, pa3peLlarTcsa nyTeM neperosopos.

MpMMeHMMbIM K [OroBOopy nNpaBoOM aBAAETCA npaBo Poccunckon depepauunm, a MECTOM UCMOSTHEHMA
Lorosopa - r. Mocksa.

MopanoK pacCMOTPEHUA HapyLlweHu ycnosuit SLA Yenyr ycTaHoBneH pa3genom 9 MpunoxkeHusa N2 2.0. K
Lorosopy.

9. CPOK AEUCTBUSA U NOPALOK PACTOPXEHUA N UBMEHEHUA NOrOBOPA
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9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

11.1.
11.2.
11.3.

[oroBop BCTynaeT B CU/Y C AaThl akLUenTa B nopsanKe, ykasaHHoM B . 1.5. [loroeopa, 1 gencrayeT 3 (Tpu)
Mecaua. Ytobbl NpofomkuTb notpebneHne Ycnyr, 3akasumky HeobXOAMMO aKLUenToBaTb aKTyasbHYHO
odepTy B cooTBeTcTBMM C n. 1.5. [loroBopa. MpM 3TOM akuUenT HOBOM OodepTbl OO OKOHYAHMA paHee
3aKYeHHOro [lorosopa BNeyeT npekpalleHmne nocnegHero ¢ COxpaHeHneM 3a 3aKa3umKoM BCeX paHee
npenocTaBNeHHbIX pecypcos McnonHutens.

MpekpalleHne cpoka AencTsmsa [orosopa no nHOMY OCHOBaHMIO He ocBoBoxaaeT 3akasuumka oT
McnonHeHus o6a3aTenbCcTB NO ONATe OKa3aHHbIX YCAyr.

[oroBop MoOXeT 6biTb pPacTOPrHyT no cornaweHunto CTOPOH, a TakKXe MO MHbIM OCHOBaHMUAM,
YCTAHOBJ/IEHHbIM OENCTBYIOLWMM 3aKOHOAATeNbCTBOM Poccuiickon depgepaumm.

Ons pactopeHuus [orosopa B OOHOCTOPOHHEM nopsaake CTOpoHa, SABAAKWANACA MHULMATOPOM
pacToOp>KeHUA, HanpasnseT Apyroi CTOPOHE COOTBETCTBYIOLLIEE NMUCbMEHHOE YBEOM/IeHUE He no3aHee
yeMm 3a 30 (TpuauaTb) AHeN 00 NpeanosiaraeMon AaThl pacTopXXeHus orosopa.

B cnyyae HapylweHMs 3aKa34ymMKOM CPOKOB BbiMOHEHMA 06a3aTenbCcTB Mo onnaTte Ycnyr 6onee yeM Ha 30
(TpmauaTtb) AHer [oroBop MOXeT OblTb PacTOprHyT Mo WHUuMatmee WcnonHuTensa. Mpu 3ToM
MNcnonHuUTeNnb NMCbMEHHO yBeaOMIsSeT 06 3TOM 3aKa3umka He No3gHee YeM 3a 5 (NaTb) paboumnx gHen fo
npeanosiaraemMon gaTbl pacTopXeHusa [oroBopa. B 3ToM cnydyae 3akasumk 06g3aH B TeyeHue 5 (Natu)
paboymx [OHEeM C MOMEHTa OTMPaBKM COOTBETCTBYIOLWErO YyBeOOMNEHUs YnnaTuTb WMCRonHUTenNo
CTOMMOCTb aKTUYECKM NOTPeBNeHHbIX YCNYr U HeYCTONKY, NpeayCcMOTpeHHYyo oroBopoMm.

McnonHuTtenb oba3yetca B TedeHne 30 (TpuauaTtv) OHEN C MOMEHTa NPMOCTAHOB/IEHUA OKasaHua Ycnyr
XPaHWTb faHHble 3aKa3uyMKa U NPefocTaBiaTb BO3MOXHOCTb UX BbIrPY3KKW MO MUCbMEHHOMY 06paLLeHMIo
3aKasuyuMKa. Mo MCTeYEeHMM YKa3aHHOro Cpoka MCMoMHUTENb BMpaBe YHUUTOXMUTb AaHHble 3akasuuka,
XpaHalmMeca Ha 060pyaoBaHUM MICNONHUTENA. B 3TOM crlyyae yyeTHble 3anmMcK Nonb3oBaTtesien 3akasumnka
BNOKUPYIOTCA, M3 OMUCAHUA YYETHbIX 3anuncein yoanaTcs BCe NepcoHanbHbie AaHHble, 3aKa3umnK HeceT
BCE PWCKM, CBA3aHHbIE C MOTEPEN 3TUX AaHHbIX.

McnonHuTens Bnpase B N1t060e BpeMa B OAHOCTOPOHHEM MOopsAOKe BHECTU U3MeHeHMa B [JoroBop nyTem
pa3MeLleHna HOBOM pefdakunm forosopa Ha CanTe. MiaMeHeHMs BCTyNatoT B cuny Ha 10 (oecaTtbii) AeHb
C MOMEHTa pa3MeLleHuns.

MN3MeHeHMe [loroBopa B 4acTW CTOMMOCTW UM CPOKOB OKasaHMa YCIyr BO3MOXHO TONbKO C cornacmsa
3aKa3uyMKa, BbIPaXEHHOro nyTeM akKuenTta HOBOM pepakuuu odepTbl. B OTCYTCTBMM TaKOBOro
NpoOo/HKAOT AEeNCTBOBATb NOMOXEHMA Tekyllero [loroeopa 6e3 yyeTa yKa3aHHbIX U3MEHEHUN.

10. 3AKJTIOUUTEJTIbHBIE NMOJTOXEHUA

YBenoMeHns aBnaTca o6a3aTtenbHbIMU B CyYasax, Koraa:

e OHM MpeaycMoTpeHbl JOroBopoM;

e opaHa 13 CTopoH obpauwaeTtcs K gpyron CTopoHe ¢ Npocbboi BbiCNaTh yBeoOMIEHME MO KakoMy-nbo
BOMpocy.

VYBeOOMMEeHNsA CUYUTAOTCA MOAaHHbIMKM McnonHUTenem 3akKasuyuKy Hagnexauum o6pa3oM, eclit OHU

pa3MeleHbl Ha CanTe u/unun B JINYHOM KabuHeTe.

LOKYMEHTbI, MoslyYyeHHble ogHon CTOpOHOM OT Apyroi CTOPOHbI MOCPEencTBOM DNEeKTPOHHOW CBA3W,
MMEIOT MOJTHYIO IOPUANYECKYIO CUNY.

Mepepaya CTtopoHamu npaB M ob6a3aHHOCTEM Mo [OroBopy TPEeTbMM JNMLAM BO3MOXHa TOMbKO MO
nMCbMeHHOMY cornacuio CTOPOH, 3a UCK/IIOYEHMEM ClyYaeB, NpeayCcMOTPEHHbIX [JOrOBOPOM, B YaCTHOCTMU
B n. 10.5.

CTOpOHbI cornacoBanu npaeo McnonHuTena B no6o MOMEHT YCTYNUTb CTOPOHHEN OpraHM3auuu npaso
TpeboBaHMA (MNM ero 4acTb) K 3akas3umky 06 WCHONHEeHUMU [OeHexHoro obsasatenbcTea, B ciydae
BO3HWKHOBEHMWA 3af40/MKEHHOCTM MO onjate. AKUenTuMpya [Oorosop, 3aKasuyuK MOATBEPXOAAeT, YTo
03HAKOMJIEH C [OaHHbIM YC/TOBMEM M COrflaceH Ha BO3MOXHOCTb YCTYMKM, a TaKXe Ha nepegadvy ero
NepCcoHanbHbIX AaHHbIX U (MN) OaHHbIX €ro PabOTHMKOB YKa3aHHbIM TPETbUM JTULLAM.

Jlnua, OTBETCTBEHHbIE 3@ MUCMNONHeHWe [oroBopa, B TOM 4YUC/e HafesieHHble NpaBoOM MNoAKAw4aTb /
M3MEHATb / OTK/IOYaTb YCNyru, yKasbiBatoTca B JIMMHOM KabuHeTe.

11. MPUNOXEHUA

Bce npuioXeHUsa, yKasaHHble HuKe, AOCTYNHbl 3aKa3uyuky B COOTBETCTBYyKWLUeM pa3gesne Ha Caute
https://cloud.ru/ru/documents.

MpunoxeHne N2 1.0. ObLee onncaHue 1 ycnoBsusa npenoctasnenma Yonyr ansa gusnyeckmnx nu,.
MpunoxeHne N2 2.0. O6uwee CornaweHmne o6 ypoBHe NpenocTtaBneHmnsa Ycnyr.

MpunoxxeHmne N2 3. Ycnosua npenoctaBneHns YCiyr u orpaHnyeHmsa npm nonb3oBaHum Ycayramu.
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https://cloud.ru/ru/documents

11.4. MpunoxeHua 7 (Tapudbl) 4OCTYMHbI 3aKa3uMKy B COOTBETCTBYIOWEM pa3fene Ha CanTe.

11.5. MpunoxeHue N2 8. OrpaHMyYeHNsa NpPuU UCNOb30BaHUM NPOrPaMMHOro obecnedeHms.
12. AAPECA U BAHKOBCKHWE PEKBU3WUTbl UCIMOJNTHUTENA

Ucnonuutenb

000 «O6nayHble TEXHONOTUN»
HOpuaunyeckui agpec: 117312, ropoa MockBsa, ynmua BaBunosa, ooM 23 cTtpoeHune 1, komHarta 1.207
MouToBbi agpec: 123022, r. MockBa, a/a 140
TenedoH: +7 495 260-10-82

E-mail: info@cloud.ru

WMHH / KMMN: 7736279160 / 773601001

P/C 40702810500020001492

B MAO C6epbaHk

K/c 30101810400000000225

BbUNK 044525225

OKIMO 04907837
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