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O®EPTA

HQ OKaA3aHuUe ycnyr

MecTo 3aknyeHmns: ropog Mockea Pepakuusa Bctynaet B cuny: 02.10.2025 ropa

HacToawmim nokymeHT asnaetca nybnnyHon odepton O6LecTBa C OrpaHUYEHHOM OTBETCTBEHHOCTbIO
«Ob6nayHble TexHosorum» (000 «Ob6nayHble TexHonorum», OFPH 5167746080057, agpec MeCTOHAXOXOeHusa:
117312, ropopg MockBa, ynuua BaBunosa, nom 23 ctpoeHue 1, komHata 1.207).

000 «O6nayHble TEXHONOTNUM», MMEHYeMOe B AafibHenwem «McnonHutenb», B nuue FeHepanbHOro
anpektopa KonbuHa EBreHms VMBaHoBMYaA, OEMCTBYHOLWEro Ha OCHOBaHUM YcTaBa, B COOTBETCTBUM C M. 2 CT. 437
paxxpaHckoro kopekca Poccuiickon Pepepaumn (manee — K P®d), npegnaraeTt nwobomy dusmnyeckomy nuuy,
KenawlleMy BOCMONb30BaThCA ycayramm McnonHutensa, npuHATbL Hactodauwyk odepty! (manee - [orosop) Ha
HMKecnenywmx ycnosusax. C MOMeHTa ee NPUHATUA Takoe IMLLO CTAHOBUTCA CTOPOHOM [loroBopa, B AanbHelnweM
NMEHYEeMOM «3aKa3uynKy», U NpuobpeTaeT HUXKEeOMNUCaHHbIe NpaBa U 06A3aHHOCTU.

Oencreylowasa penakuma [oroBopa pasMelleHa Ha oduuumanbHOM cante McnonHutensa B pasgene
«JlokyMeHTbI»: https://cloud.ru/documents .

3aknto4yeHneM [JoroBopa NpU3HAETCA MOMEHT ero NoJIHOro U 6e30roBOPOYHOro akLUenTa, yCTaHOB/IEHHbIN
n. 1.5. Jorosopa B cooTBeTcTBUM Cc N. 1 CcT. 433 n n. 3 cT. 438 TK PO.

TEPMWHBbBI U COKPALLEHWS, NCIMOJIb3YEMbBIE B JOFTOBOPE

ACP - aBTOMaTU3nNpPoOBaHHaa CUCTeMa pacyeToB, Ha OCHOBAHWWU [OaHHbIX KOTODOVI McnonHutenb
ocyuwecTBndeTt pacyer CbaKTVILIECKM I'IOTpeﬁfleHHbIX 3aka3yukoM Ycnyr, a TakXxe pacyeTt
CTOUMOCTH YCnyr.

banaHc - cyerT, MCHOﬂbByeMblﬁ McnonHnTtenem ana yqua2:
e CpeacTsB 3akasyuka, AOCTYMHbIX ANa onnatbl YCnyr;
e 33[0/DKEHHOCTM 3aKa3uymka 3a npefocTaBieHHble YCyru.

3aka3z -  obpaweHue 3akasumka K McnonHutento ana nonyvyeHums Ycnyr no [loroBopy, HanpaBieHHOe B
cooTtBeTcTBMKM c n. 1.7. lorosopa.

UHGpacmpykmypa —  COBOKYMHOCTb T@XHONOrMYeCKUX naowanok, MHPOPMaLMOHHbIX cnuctem, 6a3 AaHHbIX, KaHanoB
CBA3M, a TaKXe nporpamMMHoro obecrnedyeHus (nporpamMm nana 3BM) WcnonHutensa,
obecneynBaloLlan Haanexatliee okasaHue Ycayr.

KoHcosb -  MHorodyHkumoHanbHaa web-nnowanka Ha CanTe, 4OCTYNHAs Yepe3 COOTBETCTBYOWMIA pa3aen
YnpasneHus B JIM4HOM KabuHeTe, Habop WHTEPAKTMBHbIX CEPBUCOB KOTOPOM MO3BOASAIOT 3aKa3yuky
(KY) OCYLLeCTBAATb aAMWUHUCTPUPOBaHMe VYcnayr cooTeeTcTBylowen [Mnatdopmbl (Ux 3akas,
notpebneHune n ynpasneHue).
Jlu4HbIl KOBUHeM — —  cneunanM3npoBaHHbIM pasgen CanTta (LOCTYN OCYLWeCTBNAETCA MOCPEeACTBOM YYETHOWM 3anucu
3aKa3yuka), npegHa3HayeHHbI ans:
e B3aumopencteua Mexpy WcnonHutenem u  3aka3yukoM, B TOM u4ucne, npwu
3aK/0YEHUN U UCNONHEeHUN [Jorosopa;
e ocdopMneHns 3aKkasos;
e B3aMMOAENCTBUA U ynpasBieHusa 3akasuynkom Ycayramum nocpenctsom K;
e OTPa)eHWs CTaTUCTUMYECKUX AaHHbIX U BanaHca npu notpebneHun Ycnyr.
JIn4YHbI KabUHeT JocTyneH no agpecy: https://console.cloud.ru
O6nako Cloud.ru -  coBokynHocTb MIHdpacTpyKTypbl, Mnatdopm u NlInyHoro kabuHeTta NcnonHuTtens.
OmyemHsbil nepuod -  OAMH KaneHoapHbl Mecal (CPoK, HauyMHALWMNCA C NepBOro KaneHhapHOro AHA Mecaua u
3aKaHyMBawOWMNCA B MNOCNEOQHMA  KaNeHAapHbll  [OeHb  COOTBETCTBYKLWEro mecqaua
BK/IIOYUTENBHO).
Mnamgopma -  nporpamMMHo-annapaTHasa cpefa, Kotopas o6beAnHSAET NorMYeckn B3aMMoCBA3aHHble Ycayrn u
cpefcTBa ynpasneHusa. [locTyn K TOW WUAM WHOW Mnathopme OCyLeCcTBASETCS NOCPEACcTBOM
JInyHoro kabuHeTa.
lMpunoxeHus 1 - npunoxenmne N° 1.0. (Obwee onucaHMe W YCNOBMA nNpefoctaBneHMsa Ycayr), a Takxke
(OnucaHus) npunoxenusa, nMmewwme Hymepauuto 1.ADV.X./1.EVO.X, KOTOpble OMNUCbIBAlOT OKa3blBaeMble
WcnonHutenem Yenyru no Jorosopy, NOpsAoK uUx 3akasa, Tapudukaumm, onnatbl U NpUEMKH, a
TaKXXe MHble NofobHble BONPOCHI.
lMpunoxeHus 2 - npunoxeHne N2 2.0. (Obuwee cornaweHne o6 ypoBHE OKa3aHMA YCayr), a TakXe NPUNoXKeHuUs,

nMetowme Hymepaumio 2.ADV.X./2.EVO.X, KoTOpble ONUCbIBAOT YPOBHU npegocTtaBneHmnsa Ycnyr

! CynTaeTca 3aKIOYEHHDbIM B NMMCbMEHHON dopMe, He TpebyeT opopmMaeHua Ha ByMaxHOM HocuTene u nognucaHnsa CTOpoHaMu B COOTBETCTBUM C
n.2,n.3cT. 434K PO.

2 He OTHOCMTCA K pacyeTHOMY MM GaHKOBCKOMY CYETY, NPeAHa3HaYeH UCKIIOYUTENbHO ANSA MNOMYYEeHUa BbllieyKa3aHHOW MHbopMaLuuu.
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no [orosopy, KomneHcauuMu 3a HecobniogeHve [OCTYMHOCTM Ycayr, nopsagok o6paboTku
3aMpoCoB 3aKa3unKa, a TakXKe MHble CBA3aHHble C OKasaHWeM YCnyr Bomnpochl.

MpunoxeHns kK [Hdorosopy, uMewwme Hymepauuto 7.ADV.X./EVO.X. u 7A.ADV.X./EVO.X.,
KOTOpble ycTaHaBnMBatoT Tapudbl Ha COOTBETCTBYOLWME YCIYru.

[ocTynHbl 3aKasumMKy AN 03HAaKOMJIEHWS B COOTBETCTBYOWeEM pa3gene Ha CaliTe no agpecy:
https://cloud.ru/documents/tariffs

6e3HanuuHble nepunogunyeckue nnartexu, npounssoaMMble aBTOMaTUYECKM NyTeM CnMcCaHUa Co
cyeTa 3aKasduka Npu ycrioBun Bbl60pa B JInuHOM KabuHeTe cooTBeTCcTBYHOWEro cnocoba onnaTbl.

obuumanbHbli canT McnonHuTensa (CoOCToAWMM U3 CTPaHUL, NPUHAANEXaWMX O4HOMY AOMEHY) B
MHbOPMALMOHHO-TEIEKOMMYHUKAUMOHHOM ceTh NHTepHeT http://www.cloud.ru.

TpeTbe MU0, NpuBeYeHHoe NcnonHUTeneM Ana ocywectsneHna o6a3atenbcTs no Jorosopy B
nopaake, NpeaycMoTpeHHoM [JoroBopom.

pa3mMep 1 NopsafoK pacyeTa Bo3HarpaxaeHusa McnonHurtens, ycTaHOBJ'IeHHbIIZ [Jorosopom.

cneunanmsnpoBaHHoe noMeuleHne, B KOTOPOM pa3MellaeTCcda BblYMCIUTEeNbHOE U CeTeBoe
o60py,|:|.08aHme VicnonHuTens, npegHasHayeHHoe Ana okasaHusg Ycniyr 3akasyuky.

ycnyru, oOkasbiBaemble McnonHutenem 3akasumky no [oroBopy B COOTBETCTBUM C
MpunoxeHnamun 1 K loroBopy 1 3akasamu.

3]'|eKTpOHHbIVI ,ELOKyMeHTOO60pOT, KOTOprVI MOXeT ucnonb3osaTbca CTopoHamu B nopspake,
yCTaHOB/IEHHOM [10roBOPOM.

o6MeH nHdopMaunein mexxay CTopoHaMu B mopsaake, ycTaHOBEHHOM B pasgene 10 Jorosopa.

MnatpopmMa NcnonHutens, kotopas:

e MOCTPOEHa MO NPUHULUNY NPOrPaMMHO-0NPeSENIEMON apXUTEKTYPbI;

e o0bObeauHnaeT laaS- n PaaS-Ycnyrm, NocTpoeHHble Ha 6a3se BEHQOPCKOro NPOAYKTa;

e NMeeT (UKCUMPOBAHHbLIN HAbOpP NpPeAHACTPOEHHbIX KOHMUrypauun BUPTYalbHbIX
pecypcoB, KOTOpble He NOANEeXaT KacToMM3auuu;

e nopxoauT ans peweHus UT 3apay KpynHOro, cpefHero n mManoro 6usHeca, a Takxe
WM 1 pursnyecknx nuu;

e He3aBuMcMMa OT WHbIX Mnathopm Ha ypoBHe WHPpacTpykTypbl (B T.4. obnapaeTt
oTAeNbHbIMU TEXHONOrMYECKUMUM N0WafKaMu).

Mnatpopma NcnonHutens, kotopas:

e MOCTPOEHa MO NPUHUUNY NPOrPaMMHO-0NPeSeNSIEMON apXUTEKTYPbI;

e obObeguHaeTr laaS- u  PaaS-ycnyrm, nNoOCTpOeHHble Ha 6Ga3e cBobogHo
pacnpocTpaHsieMblX KOMNOHEHT; COBCTBEHHbIX MHHOBALMOHHbIX Pa3paboTokK; a Takxe
pa3paboTok napTHepoB McnonHuTens, pa3BepHyTbiXx NoBepx laaS-uHppacTpyKTypbl
EVO;

e MMeeT BO3MOXXHOCTb KAaCTOMU3aLNM UCKAIOYUTENbHO CuiamMu MicnonHutens;

e nopxoauT ans pewexHus UT 3apay KpynHOro, cpegHero n mManoro 6usHeca, a Takxe
WM 1 pursnyecknx nuu;

e He3aBuMcMMa OT WHbIX Mnatpopm Ha ypoBHe WHdpacTpykTypbl (B T.4. obnapaet
oTAeNbHbIMU TEXHONOrMYECKUMUM NOLWafKaMu).

KaTanor NporpamMMHbIX MPOAYKTOB, NpefocTaBaseMbix napTHépamu Cloud.ru 1 onybnnkoBaHHbIX
no agpecy: https://cloud.ru/marketplace .

YcnoBusi  uMcnonb3oBaHMS  MapkeTnnenca oTpaxkeHbl [1oNb30BaTeNbCKOM — COrnalleHuu,
pa3MeLlLeHHOM B COOTBETCTBYIOWEM pa3aenie Ha CanTe no agpecy: https://cloud.ru/documents .

1. NPEOMET AOroBOPA

1.1.

1.2.

1.3.

1.3.1.

1.3.2.

McnonHutenb 0693yeTca oOKasbiBaTb 3aka3umKy Ycnyrm M npemocTaBnatTbh OOCTyn K Mapketnnency
Cloud.ru, a 3aka3uunk 065a3yeTcs NpMHUMaTb M ONlaYnBaTh UX B NopaaKe, NpeaycMoTpeHHOM [JoroBopoM.

MepeyeHb, cOCTaB, CTOMMOCTb, CPOKM, NapaMeTpbl NPefoCTaB/IeHUA U UHble YCNO0BUA OKasaHua Ycnyr
copepxaTca B [JoroBope U NPUIOXEHUSAX K HEMY.

YcnoBus okasaHumsa Ycnyr m TpeboBaHMS K 3aKa3uuky npu mx noTpebneHum, yCTaHOBMEHHbIE B
MpunoxeHmax 1 u [MpunoxeHnn N2 3 Kk [Jorosopy, MWMeT MNPUOPUTET nepen YCAOBUAMM,
yCTaHOB/EHHbIMUM B [lorosope.

B cnyyae npoTuBopeYns ycroBuin oOroBopa yCnoBUSAM, U3NOXKEHHbIM B OOLLEM ONMCAaHUM U YCITOBUSX
npepoctasnenua Ycnyr (MpunoxeHue N2 1.0.), OENCTBYIOT YC/IOBUA MNOCNEOHUX, 338 WCKIOUYEHUEM
yCNoBUIA O MOpsSAKe onjaTbl, MPUOCTAaHOBKM W BO30OHOBAEHWA oKaslaHua Ycnyr (pasgenol 2 v 4
OoroBopa).

Mpn BO3HMKHOBEHWW MNpPOTMBOPeYMin ObLWMe OMMCAHMA M YCNOBUA NpPenocTaBneHus YCiyr mMmelT
npuoputeT Hag OnucaHuUsaMu.
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1.4.

1.5.

1.6.

1.7.

2.1.

2.2.

2.3.
2.4.

2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.5.

Ycnyrm no npenocTaBneHmio AOCTyna K NporpaMMHOMY ob6ecnedyeHmnto napTHEpPOoB MCMoNHUTeNsS nMeoT
JOMONHUTENbHbIE YCNOBUA M TpeboBaHMA K 3aKasumKy npu ux notpebneHuun, copMynmpoBaHHble B
MpunoxxeHun N2 8 k [lorosopy.

AKLUENT

AkuenTtoM odepTbl (3akoyeHnemM [JoroBopa) npusHaeTca nosyvyeHue goctyna K JIndHoMy KabuHeTy c
NpocTaB/IeEHMEM OTMETKN B COOTBETCTBYIOLEN Frpade, noaTeepxaatLwen hakT 03HaKOMeHMa 1 cornacus
3aKasumnka c ycnosuamu Jorosopa. CoBepllieHMe BbllleyKa3aHHbIX OeNCTBMW O3HayaeT, YTo 3akasuuk
O3HAKOMUNCA 1 Be30roBOPOYHO B MNOSIHOM 06beMe NpuHAn 6e3 M3aMeHeHul ycnosusa [loroeopa U Bcex
ero MpunoXxxeHun.

Akuentya odepTy, npeacTtaBuMTenb 3akasuyMka 3aBepseT, 4to obnagaeT BCeMM HeobXxoaMMbIMU
NMOSIHOMOYMAMKW Ha 3ak/oyeHue [oroBopa OT MMEHM MpPeacTaBnsfAeMblX nuL. B NpoTMBHOM ciy4yae
akuenToBaBslwee odepTy MU0 0653yeTca BO3MeCTUTb NcnonHuTento ybuITkM, aBNaloWwmnecs cneacrsmem
HapyLWeHNs YKa3aHHOro 3aBepeHuns.

3aKka3 Ycnyr ocyuwecTBnAeTcs NocpencTBoM (YHKUMOHANbHbIX BO3MOXHOCTEM JIMYHOro KabuHeTa B
nopsigke, yctaHosneHHoM lMpunoxxeHnem N2 1.0. k [Jorosopy.

2. CTOMMOCTb, TAPUDUKALINA, NTOPAOOK OKA3SAHNUA N MPUOCTAHOBKW YCNYT

CTOMMOCTb OKasbiBaeMbix Ycayr no [Joroesopy GpopMupyeTca Ha ocHoBaHUM Tapudos, pasMep KOTOPbIX
ycTaHaBnuBaeT WcnonHutenbo Ha paTy akuenta [oroesopa. Tapudbl, AENCTBYKOWME B OTHOLIEHWUU
3aKasaHHbIX Ycnyr, yKasbiBatoTca B JIMUHOM KabuHeTe 3aka3suumka. Ecnu xapakTep okasbiBaeMon Ycnayru
He npepnosaraetT MHOrO WM MHOE MPSAMO HEe YKa3aHo B COOTBETCTBYHOLWEM [MpuUnoXeHnn, CTOMMOCTb
Ycnyru ykasbiBaetcsa 3a OT4YeTHbIN nepuoa.

Tapudbl Ha Ycnyrn yKasbiBatOTCA B COOTBETCTBYIOLWEM MPUNOXEHUM K [JoroBopy. BbibpaHHbINM cnocob
TapubMKaLNKN B OTHOLIEHUM KOHKPETHbIX YCNyr yKasbiBaeTcs CTOpOHaMM B COOTBETCTBYOLWEM 3aKase.

PacueT cToMMOCTM YCNyr OCYLLECTBASAETCA Ha OCHOBaHMM faHHbIX ACP.

Mo ob6uwemy npasuny Yciyrn npenocTaBnaioTca Ha YCI0BUAX NpedonnaTthl. Havano okasaHusa Ycnyr - ¢
MOMeHTa nononHeHus banaHca Ha cyMMy, OOCTaTOYHYK ANA onnatbl eauHuubl BbiBpaHHOM Ycnyru.
Bo3Hukwas B TeyeHne OTYETHOrO NepmMoaa 3af0/MKEHHOCTb MOAMEXMT NOraleHno 3aKa3uynkom.

B uenax cBoeBpeMeHHOM onnaTbl YCAyr, a TakXe nononHeHus banaHca B cnyyae JOCTUXEHMA UM

HY/IEBOrO WAM OTPMUATENIbHOMO 3HayeHMa 3aka3uuk BMpaBe MOOKMHYUMTb B JIMYHOM KabuHeTe

BO3MOXXHOCTb MCMOMb30BaHMS PeKyppeHTHbIX nnatexen, Ansa 4yero:

e BblOMpaeT onuuio «MpuBa3aTb KapTy» B dopMe nononHeHnsa banaHca JIMYHOro KabuHeTa;

e 3aMo/IHAET COOTBETCTBYIOLWME NONA OaHHBIMU NpUHagnexallen eMmy 6aHKOBCKOM KapTbl, CYET KOTOPOM
OyneT MCNoNb30BaTbhCA A9 PEeKYypPpPEHTHbIX NAaTexen;

e [aeT VcnonHUTento nopyyYyeHMe OT MMEHWM 3akasuymKa COCTaBAATb PacnopsXeHusa o 6e3akuenTHOM
CMNCaAHUMN OEHEeXHbIX CPeACTB CO CBOEro cyeTa M HanpaBnATb YKa3aHHble pacnops)eHusa B HaHK
3aKa3umnka yepe3 baHK-3KBalep;

e O06OHOBNAET AaHHble KapTbl B JINUHOM KabuHeTe Npu U3MEHEHUM ee PEKBU3UTOB B TeyeHue 2 (OByX)
pabounx oHewn;

e 006A3yeTCca Noanep)XmMBaTb MNONOXKUTENbHbLIN U OOCTAaTOYHbIA Ona onnatol Ycnyr 6anaHc 6aHKOBCKOM
KapTbl;

e TMpUHMMaeT HeobxoLuMble Mepbl AaA MOMOSIHEHMA KapTbl MAKW onnaTtbl YCAYr MHbIMW LOCTYMHbIMK
cnocobaMm B c/lydae HeOOCTaTOYHOCTM CPeAcTB. BO3MOXHOCTb MCMOMb30BaHUA PeKyppeHTHbIX
nnatexen npu 3TOM NPUOCTaHaBNMBAETCA 4O MOMEHTa O4YepefHON onnaThl, B T.4. MOCNe BHECEHMUS
W3MEHEHWNI B AaHHble BAHKOBCKOWM KapTbl (MpM HEOBX0AMMOCTH).

XpaHeHMe 6aHKOBCKUX AaHHbIX 3aKa3uyMKOB MCNOMHUTENEM He NMPOM3BOOMUTCA, rapaHTMa NpoBeaeHus
onepauun CnMcaHnsa He NpPenoCcTaBAseTCs, MOCKONbKY OTHOCUTCA K KoMneTeHUun 6aHKa 3aKa3uuka.
OTKa3 OT UCMONb30BaHMA PeKyppeHTHbIX NnaTexen gonyckaerca:

e CO CTOPOHbI MicnonHutena - B ciydyae NpeaocTaBeHMa HedoCTOBEPHbIX AaHHbIX, MOlyYeHUsa oTyeTa

6aHKa 3aka3uymMKa O HEBO3MOXHOCTM NPOBedeHNs onepauum 1 T.m.;

e CO CTOPOHbI 3aKa3uuMka - B Ntoboe BpeMa NyTeM yaaneHusa npmMBa3aHHOM KapTbl M3 JTIMyHOro kabuHeTa.
Mooknoyaa PeKyppeHTHble MAaTexu, 3aKasuyuMK MOHMMaeT, MPUHUMaEeT U COrnallaeTca C yCIoBUAMMU,
M3NM0XEeHHbIMKU B n.Mn. 2.4.1. - 2.4.3. loroBopa, B N0/IHOM 06beMe 1 6e3 KaKnx-1mbo UCKITIYEHUN.

Ecnu Ha paTty okoH4YaHua OTYEeTHOro nepuopa 3akasuuk He M3pacxonoBan B NOJIHOM 06beMe AeHeXHble
cpenctea Ha banaHce, ocTaToK Cpencts MoXeT 6biTb MCMONAb30BaH A4 onnatel YCiyr B cregyloweM
OTyeTHOM nepuoge. Ha OCHOBaHMKM MUCbMEHHOrO 3asiBNeHUS 3aka3uymka McnonHutenb BO3BpallaeT
cob6CTBEHHblIE CpeacTBa 3aKa3uyMKa Ha CYeT, YKasaHHbI B 3adBNeHUU, B CPOK, He npeBblwatowmn 30
(TpuauaTtn) paboumx gHen c aatbl NonydeHmsa icnonHuTenem 3aasneHus.
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2.6.

2.7.

2.8.

2.8.1.

2.8.2.

3.1.

3.1.1.
3.1.2.

3.2.

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.3.

3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.3.5.

ObgazatenbctBa McnonHUTENs MO HaaneXxalleMmy oKasaHuil Ycayr, npenycMoTpeHHbiXx [10oroBopoM,
ABNAIOTCA BCTPEYHbIMM MO OTHOLEHMIO K 0093aTenbCTBY 3aKa3yMKa MO BHECEHUID CYMMbl AEHEXHbIX
CPeAcTB, [OCTAaTOMHOW [ONS NpefocTaBNeHWs eauHuubl BbibpaHHoW Ycnyru. Mpu HEeUCnonHeHUu
3aKa3ynMkoM [paHHoro obssaTenbctBa, McnonHUTeNb BRApaBe MPUOCTAHOBUTb OKasaHue Ycnyr wmam
OTKa3aTbCs OT UX UCMONTHEHUS.

O6HoBNEHME OaHHbIX BanaHca No HEKOTOPbLIM YcayraM MOXEeT NPONCXOAUTb C 3afepP)KKol Ao 4 (YeTbipex)
YacoB C MOMeHTa noTpebneHusa. B aToM cnydyae banaHc MOXeT NPUHUMATb OTPULATE/IbHOE 3HAYeHue.
3a0,0/MKEHHOCTb Mo haKTUYEeCKM NoTpebeHHbIM YCyraM NoaneXxuT onare.

B cnyuyae npoBegeHusa DoS/DDoS-atak n/vnu aHanoruyHbiXx BO3AEUCTBUIA C BbIUMCIIUTENbHbLIX CUCTEM
3aKka3uyuka MWcnonHutenb yBegoMnseT 3aka3yMka NOCpeacTBoM Ntoboro cpenactsa KOMMYHMKALWMK,
npepycMoTpeHHoro [oroBopoM, O HeobxoguMocTu 6Ge3oTnaratenibHO MNPUHATL  Mepbl O
npenoTBpaleHna unmu npekpauweHna DoS/DDoS-atak U/MAM MHOTO aHanorM4yHoro BO3OENCTBMA.
McnonHuTtenb BNpase He3aMenaMTeIbHO NMPEKPaTUTb OKasaHue YCYyr B OTHOLWEHUM TEX BbIYNCTUTENbHbBIX
pecypcoB, C KOTOPbIX OCYLLECTBAAETCA Takasa aTaka/ BO3AENCTBME:

npu OTCYTCTBUM pPeakunm U/Mnum npeanpuHMMaemMbix GENCTBUI CO CTOPOHbI 3aKa3ymnKa, HanpaB/eHHbIX Ha
npenoTBpaLLeHne UM NpeKpalieHme ataku, B TeyeHne 1 (O4HOro) yaca C MOMeEHTa ero yBefoMeHUs;
ecnn DoS/DDoS- ataka W/MAM MHOE aHaNormyHoe BO3OENCTBME He MnpekpallaeTca paxe nocne
NPeanpuHATbIX 3aka3yMKoM OencTBui. Bo un3bexaHMe COMHEHMN, yKas3aHHble Mepbl NMPUMEHSAKTCA
NcnonHuteneMm WCKNKUYUTENBHO AN MUHUMM3aUMI MOCNEeACTBMM aTakum Ans 3akasuuka (B T.4.
BO3MOXXHOCTU KOMNpOMeTaLmMmn BUPTYanbHON MHPPACTPYKTYpPbl 3aKa3umnKka) U ero KIneHToB.

3. OBA3ATE/IbCTBA U NMPABA CTOPOH

McnonHutenb obasyetca:

Ob6ecneumnBaTb 3aka3umMKy ycnoBusa, Heobxogmmole ansa notpebneHnsa Yenyr no Jorosopy.

Oka3sbiBaTb YCNyrn caMocTosATeNnbHO MO0 MpuBeKaTb K MX oKasaHuto CoucrnonHuTenen, ocrtaBascCb
OTBETCTBEHHbIM Nepen, 3aka3yMKoM 3a BbiNOSIHEHWE CBOMX 06A3aTenbCTB (B TOM YMC/E BbIMOMHAEMbIX
CoucnonHuTtenamu) no florosopy. MicknoveHne cocTaBNAOT Cilydan, Korga okasaHue Ycnyr no Jorosopy
COMPOBOXOAEeTCA 3aK/OYEHUEM OTLEMbHOIO COMMalleHnUs MeXay 3aKa3uukKOM W TPeTbMM ULLOM
Hanpsmyto.

NcnonHuTenb rapaHTUpyeT, 4To:

He ocyuwecTBngeTr npocMOTP, YTOYHEHMe, WCMNONb30BaHWEe, pacnpocTpaHeHWe, NpPenocTaBNeHue,
6nokupoBaHue, 0b6e3nnYMBaHME OaHHbIX, B TOM 4YMUC/e MepPCOHaNbHbIX OaHHbIX, 0bpabaTbiBaeMbix B
MHPOPMALIMOHHbBIX CMCTEMax 3aKa3umMKa, pa3MellaeMbix Ha 6ase MHdpacTpykTypbl McnonHutensa. NHbiMu
cnoBamu, pocTtyn McnonHutena K nHpopMaummn, pasMeLlaemMon 3akasuynkom, ABAAETCS UCKIOYUTENBHO
TexHonornyeckmm (6e3 BO3MOXHOCTM OCYLLECTBNEHUA MEepPeyvYnC/eHHbIX B AAaHHOM MyHKTe OENCTBUI),
HeobxoaMMbIM ANa UCNOIHEHMA yC/10BUMIA [JoroBopa.

He aBnseTca npoueccopoM NepcoHanbHbIX A4aHHbIX B TOM MOHUMaHWUM, KOTOPbIN YCTAaHOBNEH CTaTbAMM
4(8), 28 GDPR3, a Takxe cTaHgapToM ISO/IEC 27701:2019%.

Ycnyrn  (ecnv  NpUMMEHUMMO) MO  YMOSYaHUKD COOTBETCTBYIOT TpeboBaHMSM, KOTOpble OpraHbl,
perynupytowme ob6paboTKy U XpaHeHWe NepcoHanbHbIX AaHHbIX, NPeabABASAIOT K TaKOro poga Ycayram.
VpoBeHb 3awmueHHocTM Ycnyr u obpabatbiBaeMblXx C MX MOMOLWbK [AaHHbIX obecneymBaeTca B
COOTBETCTBMM C ONMncaHmamu.

O6napaetT BCEMW MNpPaABOMOYMAMMK, HeobXoOouMMbIMKM ANA  3aka4vYeHus [loroBopa W UCMAOJIHEHMA
0653aTenbCTB MO HEMY.

3aKas3uunk obasyerca:

ObecneumnBaTb McnonHUTento ycnoBma, Heobxonmmble Ans okasaHusa Ycayr no [JoroBopy, B YaCTHOCTM,
npepocTaBnsaTb No 3anpocy MicnonHutena nHpopmauuio.

BbinonHATbL Bce TpeboBaHMS M OrpaHUYEeHNs, YCTAaHOBMEHHbIE HAa UCMOMb30BaHMe YCyr B COOTBETCTBUM
c JloroBopoM, MPUIOXKEHMAMU K HEMY U OENCTBYIOLWMM 3aKOHOAaTeNbCTBOM Poccuinckon denepaumun.
MpuHMMaTb B NopsagKe, N3NOXEHHOM B pa3gene 4 [loroBopa, okasaHHble VicnonHutenemM Ycayru, B TOM
yucie — OKasaHHbIe JOCPOYHO.

OnnauymeaTb Ycnyrun 6e3 kakmx-nmbo Bbl4EeTOB UM OTCPOYEK, KPOME C/ly4yaeB, CneLmnarbHO OroBOPEHHbIX
CTOpoHamu, B CPOKM 1 B NopsAaKe, yCTaHOBEHHble [1loroBopoM, No agpecaM n 6aHKOBCKUM PEKBU3UTAM
VicnonHutens, ykasaHHbiM B [lorosope.

CobntogaTb NOMOXeEHUA 3aKoHogaTenbcTBa Poccuinckon depepaummn B chepe 3almTbl NEPCOHANbHbIX
OaHHbIX (nanee - M[), B TOM 4ynicie, B C/iydae UCMNOMb30BaHUA B npouecce notpebneHna Yenyr MO -
nony4mTb cornacue cybbekToB ML Ha 06paboTKy UX AaHHbIX, Nepenavy TPeTbMM NMLaM.

3 06WwMmit pernamMeHT 3aWmMTbl NepcoHanbHbix gaHHbIX (General Data Protection Regulation), npuHATbHIN nocTaHoBNeHMeM 2016/679 EBponenckoro
napnameHTa n CoseTom EBponelickoro coto3a 27.04.2016 r. (Bctynuswui B cuny 25.05.2018 r.)

4 CraHpapT ISO/IEC 27701:2019 «Mepbl M cpeacTtBa obecnedyeHua 6e3onacHocT - PacwupeHue ISOJIEC 27001 u ISO/IEC 27002 B nnaHe
MeHepXMeHTa MHdopMaumn, 3aTparnBatoWwen HENPUKOCHOBEHHOCTb YaCTHOM XN3HM — TpeboBaHUSA U peKoMeHaaumMmn».
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3.4.
3.4.1.

3.4.2.
3.4.3.

3.5.
3.5.1.
3.5.2.

4.1.

4.2.

4.3.

4.4.

5.1.

5.2.

5.3.
5.4.

5.5.

5.6.

5.7.

VicnonHutenb Bnpase:

3anpawmrBatbh M nonyyatb y 3akasyuMka MHPOPMaUUIO, AOKYMEHTbl M MaTepuanbl, HeobxoguMmble AnA

BbINOHEHWNSA cBOUX 0653aTeNbCTB No JJorosopy.

OkasblBaTb YCNyrm A0CPOYHO’.

MpUoCTaHOBUTb OKasaHue Ycnyr B ciyyae:

e HapyweHnsa 3aka3unmkoM cBomx o0b6s3aTenbcTB No JOroBopy — He3aMeaUTeNbHO;

e [OCTMXKEHMA HyNneBoro nMbO oTpuuaTeNbHOro 3HavyeHua banaHca (n. 2.4. n n. 2.7. Oorosopa) -
He3amMeannTenbHo;

e MNPV HEBO3MOXHOCTM NMononHeHna banaHca ¢ GaHKOBCKOM KapTbl, MCMONb3yeEMOWN ONS NPOBEOeHMUs
PekyppeHTHbIX nnaTtexen (n. 2.4.1. JoroBopa) - He3aMennuTenbHo. Mpu 3ToM goctyn B JINUHbLIN
KabuHeT He BoKMpyeTca [O OKOHYaHMA OTYETHOro Neproaa;

e OKOHYaHMA CPOKa AENCTBMA paHee aKLenToOBaHHOM 3aka3umMKoM odepTbl — He3aMen IUTeIbHO;

e BblBOOA M3 3KCMAAyaTauMM YacTu QYHKUMOHANbHOCTM YCAYrn Unm YCiyrn LefIMKoOM — He paHee, Yem
yepe3s 30 (TpuauaTb) AHEM Mocne HanpaBneHMs 3akKa3uumKy COOTBETCTBYHOLWEro YBeLOMJIEHUS.
MpuocTaHoBKa B 3TOM cnyyae bygeT KacaTbCa UCKIIIOYUTENbHO YKa3aHHbIX B YBEAOMAEHUM YCyr.

3aKa34ynk Bnpase:
Mony4yaTb MHDOPMALMIO O XOAE BbINONHEHUSA MicnonHuTeneM ceonx o6s3aTenbcTs no [Orosopy.
3anpawmreaTtb KU nony4YaTb y icnonHMTena KoHcynbTauum, Heobxoaumble ansa notpebnenunsa Ycnyr.

4. NOPALOK ONJIATbI YCNYT

Onnata Ycnyr no [OroBopy oOCyWeECTBAAETCA 3aka3uMKOM B POCCUMUCKUX pPybnax B pasMepe,
paccynMtaHHOM McnonHuteneM Ha OCHOBe BblOpaHHbIX 3akas3ymMkoM Ycnyr B COOTBETCTBUM C
aencreyowmnm Tapudom.

Mocne coBepweHna onnatbl Ycnyr 3akasuymK MoJlydaeT MO 3NEeKTPOHHOM no4yte 4yek ob onnate B
cooTBeTCcTBMM C TpeboBaHMaMn PepepanbHoOro 3akoHa ot 22.05.2003 r. N2 54-d3 «O npuMeHeHUn
KOHTPOMIbHO-KaCCOBOWM TEXHUKM MPU OCYLECTBEHNN pacyeToB B Poccuinckon depepaummny.

OpuruHan 4eka McnonHutenem He npepocTtasnsgeTcd. Ha ocHoOBaHMM OTAENbHOrO 3anpoca 3akasuyumka
NcnonHutenb MoxeT chopMMPOBaTb CYET M aKT 06 okasaHum Ycnyr 3a OTYETHbIM Nepmon 1 HanpaBuTb
MX 3aKa34ymKy Mo 31eKTPOHHOM noyTe.

[aTtolh oka3aHua MicnonHuTeneM Ycayr cymtaeTcsa nocneaHun KaneHaapHbii oeHb Mecsaua Ux oKasaHus.
5. OTBETCTBEHHOCTb CTOPOH

3a HeWCnonHeHWe WNW HeHagnexkawee wucnonHeHne obasatenbctB no [oroBopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMW C AEMCTBYKOWMM 3aKOHOAATeNbCTBOM Poccuickon dDepepauuu,
[JoroBopom U MNMPUAOXKEHUAMU K HEMY.

3a HeonnaTy OKasaHHbIX Ycnyr/HapyLlweHne CPOKOB On/aTthl, YCTaHOB/IEHHbIX [JoroBopoMm, McnonHuteno
BNpaBe notpeboBaTbh OT 3akasuymKka ynnaTtbl HeycTonku B pasmepe 0,1% (oaHOM [ecaTon npoueHTa) oT
Heona4YeHHOM CyMMbI 3a KaXkabl AeHb MPOCPOYKM, HO He Bonee 10% (BecsaT NPOLEHTOB) OT YKa3aHHOM
CYyMMblI.

B3blCKaHWe HeyCTOMKK, wTpada 1AM NeHn ocyLLecTBAAeTCA Ha OCHOBAHUUN NMUCbMEHHON NPEeTEeH3UK.

YnnaTa HeycToek, WTpadoB 1N NeHn He ocBOOOXK4aeT BUHOBHYIO CTOPOHY OT UCNONHEHNS 0693aTenbCTs
no [lorosopy.

3aKa3uMK HeceT MOJIHYI OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb MPefoCcTaBnseMoin B paMkax [orosopa
MHpOpMaLMM, B TOM 4WUC/Ie M 33 [OOKYMEHTa/lbHO MOATBEPXAEHHble Y6bITKM, KOTOpble MNOHeceT
NcnonHutenb, MCNOMb3ysa HEAOCTOBEPHYIO NHPOPMaLMIO.

3a HapyuweHue ycnosumn SLA Yenyr lcnonHuTeNb HECeT OTBETCTBEHHOCTb MCK/HOUYUTEIbHO B COOTBETCTBUM
C YCNOBUSMU, N3NOXKEHHbIMK B pa3gene 9 MpunoxeHus N2 2.0. k [lorosopy.

CTOPOHbI HM MpPU KaKMX 0BCTOATENbCTBAX HE HECYT OTBETCTBEHHOCTM 3a YMYLWEHHY0 Bbirogy (BKo4as,
HO He OrpaHU4YMBAACb, KOCBEHHbLIMU WM MHBIMU HEMPAMbIMU MOTEPSMU, CHUXEHWEM MPOU3BOACTBA,
noTepen KNMEeHTYpbI, NOTepen NHBECTULMIN, NOTEPEN 00X0Oa WX BbIFrOAbl, yTPaToM penytaunu, notepemn
LaHHbIX U T.M.). VICKNOYeHMe U3 HACToALWEro NpaBuia CocTaBNsAeT OTBETCTBEHHOCTb, MPeAYyCMOTPEHHAsA
Ycnosuamu, Orosopkor n CornaweHunem (pasoen 6 Jorosopa).

6. KOH®OUAEHUWMANIbHOCTb. AHTUKOPPYNMUNOHHASA OrOBOPKA. TPEBOBAHUNSA KUBEPBE3OMNMACHOCTHU

6.1.

Ha oTHoweHua CtopoH no [loroBopy pacrnpoCcTpaHAlTca VYC/oBUMA O KOHOUAEHUMANbHOCTHU,
pa3MelleHHble Ha CanTe: https://cloud.ru/documents/security (panee - Ycnosus).

5 MpMMEHNMO K Pa3oBbIM yC/yram.
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6.2.

6.3.

6.4.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

8.1.
8.2.
8.3.

8.4.

Ha oTHoweHMa CTopoH no [oroBopy pacrnpocTpaHaAlTca YCNoBMA aHTUKOPPYMNUMOHHOMW OFOBOPKMU,
pa3MelleHHoM Ha CanTe: https://cloud.ru/documents/security (manee - OroBopka).

Ha oTHoweHuna CtopoH no [oroBopy pachnpocTpaHsawTcs TpeboBaHua kubepbesonacHocTu ans
3aKa34unkoB-OU3NYECKUX NnL, pa3MelleHHble Ha CanTe: https://cloud.ru/documents/security (mnanee -
TpeboBaHuA).

M3meHeHUs B Ycnosua, OroBopky u TpeboBaHMA MAW OTCTYMNJIEHUA OT HUX MOTYT OblTb 0OpPMIEHbI
WCKIOYUTENbHO NOAMNCAaHNEM COOTBETCTBYIOLWLEro COornaleHms.

7. OBCTOSITENIbCTBA HEMPEOAO/IMMOMN CUJbI

Hu ogHa 13 CTOpoH He 6yaeT NpM3HaBaTbCA BMHOBHOW B HEBbLIMOSIHEHUMU MOJIOXEHUI [loroBopa, ecnm
HencnosnHeHne 0b6a3aTeNbCcTB ObINI0 BbI3BAHO 0OCTOATENLCTBAMM HEMPEOAOTMMON CUNDI.
O6cToATENbCTBA HEMPEOoAo/MMOM CUMbl 03Ha4YalT 06CTOATENbCTBA, HAXOAAWMEecAa BHE pa3yMHOro
KOHTponsa CTOpPOH, BKAOYaa cneayoline:

e BOWHa, BOCCTaHWe, TEPPOPUCTUYECKME aKTbl, 3aDaCcTOBKa;

e 3MMOEeMUs, NOBPEXAeHMUE UIN YHUUTOXKEHNE UMYLLECTBA NMPU NoXkape, Npou3ollelleM He No BUHe
CTopoH, 3eMneTpaceHuu, yparaHe, nt060M ApyroM CTUXMHOM 6eAcTBUM UAM  TeXHOreHHOW
KaTactpode;

e TMPUHATME 3aKOHOOATENbHbIX aKTOB, MPAMO MM KOCBEHHO 3anpellarouinx BbinonHeHne CTOpoHaMu
oba3aTenbcTB no Jorosopy;

e UMHble 06CTOATENbCTBA, NPU3HAHHbIE TAKOBbLIMU BbICWIMMU CyAeBHbIMU OpraHamu.

CTopoHa, ccolnarolanca Ha obctoaTenbCcTBa, YKasaHHble B n. 7.1. [loroBopa, Ao/)KHa He3aMenMTesbHO,

HO He no3gHee 4YeM 4yepe3 10 (oecaTtb) paboynx oHEN C MOMEHTa BO3HMKHOBEHUSA TaKNUX 06CTOATENbCTB,

M3BECTUTb No6bIM AOCTYNHbIM cnocobom gpyryto CTOpoHy 06 MX HacTynneHwuu. V3BeleHne [AOHKHO

copepkaTb:

e [aHHble O XxapakTepe 0b6CTOATENbCTB;

e OLEHKY BIMSHUA 06CTOATENbCTB HAa BO3MOXHOCTb MCMNONTHEHNSA 0643aTenbcTB no [Lorosopy;

e nopaTteepxpatowme GakT HacTynneHns obCcToATeNbCTB LOKYMEHTbI, BblgaBaeMble YNOSTHOMOYEHHbIMM
OpraHamMu rocyfapCTBeHHOM BAACTM MW MHBIMU KOMMNETEHTHbIMU OpPraHM3aunsaMu.

B cnyyae HapyweHus CTOPOHON Mnopsiaka yBeAOM/IeHMA, MPenyCMOTPEHHOro HacToAWMM pasnesioM
[oroeopa, Takaa CTOpoHa He BMpaBe CCbaTbCA HAa OBCTOATENbCTBA HEMPEOAO/MMON CUMbl, KaK Ha
06CTOATENDCTBA, UCK/TIOYAlOWMe OTBETCTBEHHOCTb No [Jorosopy.

Mo npekpaleHnn hopc-MaxKopHbiX 06cToaTenbcTe CTOPOHA AO/MKHA He3aMeaIMTeNbHO, HO He no3gHee
yeM yepe3s 10 (oecaTtb) pabounx gHen n3BectTuTb 06 3ToM Apyryto CTOPOHY N06bIM LOCTYNHLIM CNOCO6OM.
B v3BeleHUM [Jo/MKeH ObiTb yKasaH CPOK, B KOTOPbLIA npeanofiaraetca BO30OHOBUTb WCMOMIHEHUE
obsa3aTenbcTB no Jorosopy.

Ecnn CTopoHa He HanpaBuT WM HECBOEBPEMEHHO HanpaBuT HeobxoOouMoe M3BelleHue, oHa obs3aHa
BO3MeCTUTb apyroi CTOpoHe yObITKU, NMOHECEHHble B CBA3M C HEM3BELWEHWEM UM HECBOEBPEMEHHBIM
N3BELLEHMEM, B OKYMEHTaIbHO NOATBEPKAEHHOM 06beMe.

Mpu HacTynneHnn obCToATENbCTB HENPEOAOIMMON CUJTbl CPOK BbiMOMIHEHUA 0693aTeNbCTB No [JorosBopy
oToaBuraeTcad 6e3 AOMONHUTENBHOrO COrlacoBaHMA COpPa3sMepHO nepuoay, B TeYeHMe KOToporo
OeNncTBoBanu Takme ob6CcToATeNnbCTBa U (MIK) UX NocnencTems.

CTopOHbl BrnpaBe 06CYAWUTb BO3MOXHOCTb AafibHEeNMWero BbiNoSIHEHUS [OroBopa Ha WHbIX YCNOBUSAX,

KOTopble B HauBo/blel CTeNeHn COOTBETCTBOBAIN 6bl NepBOHaYabHbIM, B Clyyae:

e ecnu obcToATeNbCTBA HENPEOaoINMOM Cubl ByayT npogo/katbca 6onee 3 (Tpex) MecaLes;

e eC/M NOoABATCA Pa3yMHble OCHOBAaHMA MPennosioXUTb, YTO 0BCTOATENbCTBA HEMPEOAO/IMMON CUslbl
npoonaTtca bonee 3 (Tpex) MecsLEB;

e ecnu 06CToATeNbCTBA HEMPEOAO/MMON CUMbl BO3HMKHYT B pe3y/ibTaTe MPUHATUSA KakKoro-nmbo
3aKOHOZATe/IbHOro aKTa.

8. MOPAAOOK PA3PELWUEHNA CNTOPOB

OTHoweHus CTopoH no [loroBopy perynmpyroTca HopMaMu npaea Poccuinckon depepaunm.
Bce cnopbl, BO3HMKatoWwme n3 [loroBopa nnm B CBA3U C HMM, Pa3peLLaroTCs NyTeM NepPeroBopos.

MpumeHnMbIM K [OroBopy npaBoM aBnseTca npaBo Poccuickon depepaummn, a MECTOM MCMOMHEHUS
[Jorosopa - r. Mocksa.

MopanoK paccMOTPEHUS HapyLlleHni ycnosuit SLA Ycnyr ycTaHoBneH pasgenom 9 MpunoxeHusa N2 2.0. kK
[orosopy.

9. CPOK AEWUCTBUSA N NOPAAOK PACTOPXXEHUSl U USMEHEHUS AOFOBOPA
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9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

11.1.
11.2.
11.3.

[loroBop BCTynaeT B CMUJY C AaThl akLenTa B nopsanKe, ykasaHHoM B . 1.5. [lorosBopa, 1 gencrteyeT 3 (Tpu)
Mecaua. Ytobbl npopomkuTb notpebneHne Ycnyr, 3aka3unmky HeobXOaMMO aKuenToBaTb aKTyasbHYIO
opepTty B cootBetcTBUM Cc n. 1.5. OJoroBopa. MNMpu 3TOM akuenT HOBOW odepTbl 4O OKOHYAHUA paHee
3aK/1l04eHHOro [loroBopa BAeYeT NpeKpaLleHe NOCIeAHEro ¢ COXpaHeHneM 3a 3aKa3ymMKoOM BCEX paHee
NpefoCTaBNEHHbIX pecypcoB MicnonHutens.

MpekpalleHne cpoka pencteusa [lorosopa no NboMy OCHOBaHUIO He 0OCBOOOXaaeT 3akasuymka oT
NCnonHeHus 065a3aTeNbCTB MO OnslaTe OKasaHHbIX Ycnyr.

[oroBop MoXeT 6biTb PacToOprHyT no cornaweHuto CTOPOH, a TakXe N0 WHbIM OCHOBAaHUAM,
YCTaHOBJ/IEHHbIM AENCTBYIOWMM 3aKOHOAATeNbCTBOM Poccuiickon depepaumnm.

Ona pactopXeHuna [oroBopa B OOHOCTOPOHHEM nopsaoke CTopoHa, SABAAKOWAACA MHULMATOPOM
pacTopXXeHusa, HanpasnaeT gpyron CTOpoHe COOTBETCTBYHOLLEE MMCbMEHHOE YBEOOM/IEHWE He Mo3gHee
yeM 3a 30 (TpuauaTb) OHENM 0o npeanosaraeMon oaThl pacTopXXeHusa [orosopa.

B cnyyae HapylweHmnsa 3aKa34ynMKoM CPOKOB BbIMOJIHEHUSA 06a3aTeNnbCcTB No onnarte Ycnyr 6onee yeM Ha 30
(TpuauaTtb) aOHen [OoroBop MoOXeT OblTb PacTOPrHyT Mo uMHuumatmee MWcnonHutensa. Mpu 3ToM
McnonHuTenb NMCbMEHHO yBegoMasaeT 06 3ToM 3aKasumKka He nosgHee yeM 3a 5 (NaTtb) paboumnx aHen oo
npennosiaraemMon gaTbl pacTop)eHus [JoroBopa. B 3ToMm cnydyae 3aka3uuk 06a3aH B TedeHue 5 (naTtu)
pabounmx p[HEM C MOMEHTa OTMpPaBKM COOTBETCTBYHOLWEro yBEAOMMEHMA ynnaTuTb WcnonHuTento
CTOMMOCTb aKTUYeCKN NOTPeBAeHHbIX YCAYr U HEeYCTOMKY, NpeayCcMOTPeHHY [loroBopoMm.

McnonHutenb 0ba3yetca B TedeHne 30 (TpuouaTu) OHEN C MOMEHTA NPUMOCTAHOB/IEHUSA OKa3aHua Ycnyr
XPaHUTb faHHble 3aKasymnKa M NPeaoCcTaBsATb BO3MOXHOCTb MX BbIFPY3KM MO NMCbMEHHOMY 06paLLeHnto
3aka3umka. Mo nucrteyeHmMn ykasaHHOro cpoka McnonHutenb BNpaBe YHUYTOXUTb OaHHble 3akasuuka,
XpaHsawmeca Ha obopynoBaHun McnonHuTens. B 3ToM ciiyyae y4eTHble 3anMcu nonb3oBaTenei 3akasymka
GNOKMPYIOTCA, U3 ONUCAHMUS YYETHbIX 3anMcen yaoansatTCcs BCce NepcoHanbHble AaHHble, 3aKa3ymnK HeceT
BCE PUCKM, CBA3AHHbIE C MOTEPEN ITUX AaHHbIX.

NcnonHuTenb Bnpase B ntoboe BpeMs B OQHOCTOPOHHEM NMOpPAOKe BHECTU M3MEHEHMA B [LoroBop nyTeM
pa3MeLlleHnsa HOBOM pedakumnm forosopa Ha Cante. MiaMeHeHMsa BCTynatoT B cuny Ha 10 (gecaTtbiil) AeHb
C MOMEHTa pasMeLleHns.

MN3MeHeHMe [oroBopa B YacT¥ CTOMMOCTM WM CPOKOB OKasaHMs YCIyr BO3MOXHO TO/IbKO C COrnacus
3aKasuyMKa, BbIPAXXEHHOro MyTeM akuenTa HoBOW pefakumm odepTol. B OTCYTCTBMM TaKOBOrO
NpoOo/KaloT AeCTBOBATb NOJIOXKEHMA TeKylero JloroBopa 6e3 yueTa yKasaHHbIX U3MEHEHUN.

10. 3AKJ/TIOMUTE/IbHbIE MONMOXEHUA

YBegoM/eHMa ABNATCA 06a3aTeNbHbIMU B Cllyd4anX, Korga:

e OHU NpegycMOTpPeHbl [1oroBopom;

e opHa 13 CTopoH obpaltaeTca kK gpyron CTopoHe ¢ npocbbol BbicaTb YBEAOM/IEHNE MO KaKoMy-1nbo
BOMpocy.

VYBEOOM/IEHMSA CYMUTAIOTCA MOJAHHbIMU MCnonHuTeneM 3akasuyuKky Hagfnexawum obpasoMm, ecnim OHuU

pa3MelleHbl Ha CanTte u/unmn B JINYHOM KabuHeTe.

[OKYMEeHTbl, nony4YeHHble ogHol CTopoHoM oT apyron CTOpPOHbI MOCPEeAcTBOM DJIEKTPOHHOM CBA3M,
MMEIOT MOJTHYIO IOPUONYECKYIO CUTTY.

Mepenavya CTtopoHamu npaB M o6sA3aHHOCTeM no [OroBopy TPETbMM JIMLLAM BO3MOXHA TOJIbKO MO
NMCbMEHHOMY cornacuto CTOPOH, 32 UCK/TIOYEHMEM CTyHaEB, NPenyCMOTPEHHbIX [JOrOBOPOM, B YaCTHOCTH
B n. 10.5.

CTopoHbI cornacoBanu npaeo McnonHuTtens B 1060N MOMEHT YCTYNUTb CTOPOHHEN OpraHM3aumm npaeo
TpeboBaHMA (MNM ero 4acTb) K 3akasuuky 00 WUCMNOMHEHUM [OeHeXHoro obsasatenbcTBa, B Cl/ydae
BO3HWKHOBEHUS 3aQ0/DKEHHOCTM Mo onnate. AKUenTupysa [oroBop, 3akasyuK MOATBEPXKOAEeT, 4To
O03HAKOMJIEH C [JaHHbIM YC/IOBMEM U COMMIaCeH Ha BO3MOXHOCTb YCTYMKM, a TaKXe Ha nepegavy ero
NepCcoHasbHbIX OaHHbIX U (M11) OAHHbBIX ero PaboTHMKOB YKa3aHHbIM TPETbUM /TNLAM.

Jlvua, OTBETCTBEHHblE 3a MCMONHEHME [loroBopa, B TOM 4YMC/Ee HageneHHble MpaBoM MNopkKa4aTbh /
M3MEeHATb [/ OTKYaTb YCnyru, yKasbiBatoTcs B JIMUHOM KabuHeTe.

11. NPNNOXEHUA

Bce npunoxeHus, yKa3aHHbIe HUXe, 00CMynHbl 30KA34UKY B coomBemcmsyolieM pasdese Ha Calime
https://cloud.ru/documents .

MpunoxeHne N2 1.0. Obuiee onucaHue 1 ycnoeua npegoctaBneHnsa Yenyr ansg Gusnyeckux nuL.
MpunoxeHune N2 2.0. O6uiee CornaweHne o6 ypoBHe npenocTaBieHnsa Ycyr.

MpunoxxeHue N2 3. Ycnosua npegoctasneHns YCnyr v orpaHuvyeHns npu nonb3oBaHnm Ycnyramu.
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11.4. MpunoxeHua 7 (Tapudbl) 4OCTYNHbI 3aKa3uMKy B COOTBETCTBYIOLWLEM pa3aene Ha CanTe.

11.5. MpunoxeHne N2 8. OrpaHNYeHMUs NPU UCNOb30BaHUM NPOrpPaMMHOro obecnevyeHus.

12. AAPECA U BAHKOBCKUE PEKBU3UTbl UCMOTHUTENA

UcnonHuTtenb

000 «ObnayHble TEXHONOTUUY
HOpuanyeckuin agpec: 117312, ropog MockBa, ynmua BaBunosa, ooM 23 cTtpoeHune 1, koMHaTa 1.207
MoyToBbIM agpec: 123022, r. MockBa, a/a 140
TenedoH: +7 495 260-10-82

E-mail: info@cloud.ru

MHH / KNN: 7736279160 / 773601001

P/C 40702810500020001492

B MAO CbepbaHk

K/c 30101810400000000225

BNK 044525225

OKIMO 04907837
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