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O®EPTA

Ha oka3aHue ycaye (0aa 3aKa34uKos, peeucmpupytoujuxca Ha Calime camocmosamesnsHo)

Mecto ncnonHeHus [lorosopa: ropos Mocksa Pepakuusa scrynaer B cuny: 26.03.2026 ropga

Hactoawmii gokymeHT nasnsetca nybavuHoit odeptor O6WecTBA € OrpaHUMYEHHOM OTBETCTBEHHOCTbIO «ObnayHble
TexHonorun» (OO0 «O6nayHble TexHonorum», OFPH 5167746080057, agpec mecToHaxoxkaeHua: 117312, ropoa MockBa, yavua
BaBunosa, aom 23 cTpoeHue 1, KomHaTa 1.207).

000 «O6nayHble TEXHONOTUMY», UMEHyeMoe B AanbHenwem «McnonHuTenby, B anue FreHepanbHoro gupektopa Jloboukoro
Mwuxamna tOpbeBuya, AENCTBYIOWEro Ha OCHOBaHWWM YcTaBa, B COOTBETCTBUM C N. 2 CT. 437 lpaxAaHcKoro Kopekca Poccuiickoit
depepaupnn (ganee — MK PO), npeanaraet ntobomy topuamyeckomy, Gpusmyeckomy auLy Uan MHAMBMAYaNAbHOMY NpeanpuHUMaTento,
CaMOCTOATENIbHO peructpupytowemycs Ha Caite MCnosHUTENA M Kenawwemy BOCMOb30BaTbCA ero YCayramu, NpUHATb HaCTOALLYHO
odepty! (ganee — [lorosop) Ha HUNKecneayoWwmx ycnosusax. C MOMeEHTa ee NPUHATUA TaKoe IML0 CTAaHOBUTCA CTOPOHOW [loroBopa, B
LanbHellem MMeHyemMon «3aKasumK», U NpUobpeTaeT HUKeOoNUCaHHble NpaBa 1 06A3aHHOCTY.

[Jevicteytowasn UcnonHutena B

https://cloud.ru/documents .

pepgakuma  [orosopa pasmeweHa Ha Caiite pasgene  «JJOKYMEHTbI»:

3akntoueHnem [loroBopa NpM3HaeTca MOMEHT ero NosIHOro 1 6e30roBoPOYHOro akLUEeNTa, yCTaHOBAEHHbIM N. 1.5. [JoroBopa
B cooTtBeTcTBMM cN. 1 cT. 433 u n. 3 cT. 438 TK PO.
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lpunoxcerua 2
(SLA Ycnye)

lpunoxcerua 7

TEPMWHbBI 1 COKPALLLEHNA, NCITO/Ib3YEMBbIE B JOTOBOPE

aBTOMaTM3NPOBAHHAA CUCTEMa pacyeToB, HA OCHOBAHWUWM AaHHbIX KOTOPOM McnonHMTenb ocyliectBafeT pacyer
baKkTMueckn noTpebaeHHbIX 3aKa3unMKom YCAyr, a TaKkKe pacyeT CTOMMOCTH YcAyr.

CYeT, Ucnonb3yemblit UcnonHutenem ansa yyera:

e  cpeAcTB 3aKa3uMKa, JOCTYNHbIX ANA onnaTbl Yenyr;

®  3370/1KEeHHOCTM 3aKa3umnKa 3a NnpeaocTaBieHHble Yenyru.

obpauieHune 3akasumka K MicnonHutenio ana nonydexus Ycayr no [lorosopy, HanpaBneHHOe B COOTBETCTBMM C M.
1.7. foroBsopa.

COBOKYMHOCTb TEXHOMIOTMYECKMUX NAOLLAAO0K, MHHOPMALIMOHHBIX CUCTEM, Ba3 AaHHbIX, KAHANOB CBA3M, a TaKkKe
nporpammHoro obecnevenusa (nporpamm ans dBM) McnosnHutens, obecneumsatowan Hag/exallee okasaHue
Yenyr.

MHOrodyHKUMOHaNbHaa web-naowaaka Ha CaiTe, AOCTYNHas 4epes COOTBETCTBYHOLWMIA pa3gen B JIM4HOM
KabuHeTe, HabOP MHTEPAKTUBHbIX CEPBMCOB KOTOPOM NO3BOMAIOT 3aKa3uMKy OCYLLECTBAATb a4MUHUCTPUPOBaHWE
Ycnyr cooteTcTBytoweit Maatdopmsl (Ux 3akas, noTpebaeHune u ynpasneHue).

CNeunannsnMpoBaHHbli pasgen CaiTa (BOCTYN OCyLeCTBAAETCA MNOCPeACTBOM YYETHOM 3anucu 3aKasuuKa),

npeaHasHaYeHHbIN Ans:

e B3aMmogencTeua mexay McnonHutenem u 3akasumMkom, B TOM YWC/e, MPU 3aKOYEHUU U UCMOAHEHUU
[lorosopa;

e odopmneHus 3aKkasos;

®  B3aMMOAEWCTBUA U ynpaBaeHUA 3aKasumKom Ycayramum nocpeactsom KY;

®  OTPAXXeHMUA CTaTUCTMYECKMX AaHHbIX M BanaHca npu notpebneHum Yeayr.

JInuHbIi KabuHeT gocTyneH no agpecy: https://console.cloud.ru

COBOKyNHOCTb MHdpacTpyKTypbl, Mnatdopm u JIuuHoro kabuHeTta UcnonHuTens.

OAMH KaneHAapHbIA Mmecal, (CPOK, HaUMHAIOWMIICA C NEPBOro KaleHA4apHOro AHA MecALa M 3aKaHYMBaoLWMIACA B
nocneaHui KaneHaapHblii AeHb COOTBETCTBYHOLLErO MECALA BK/OYUTE/IbHO).

nporpammHo-annapaTHaa cpega, KoTopas o6beAuHAET NOrMYEecKU B3aMMOCBA3aHHble YCAyrM M cpeacrtsa
ynpaBaeHus. JocTyn K Toi uav nHoi Naatdopme ocyliectsiferca nocpeacrTsom JIMUHoro kabuHeTa.

npunoxeHune Ne 1.0. (Obwee onucaHve U yCAOBUA NpeaoCTaBieHna YCayr), a TakKe NPUIOKeHUA, umetoLime
Hymepaumio 1.EVO.X, KoTopble onucbiBaloT OKasbiBaemble McnonHutenem Ycnyru no [Jorosopy, nopamok ux
3aKasa, TapuduKaumm, onnatbl U NPUEMKM, a TaKKe MHble NOAO0BHbIE BONPOCHI.

npunoxeHne Ne 2.0. (Obwee cornaweHne o6 ypoBHE OKasaHWA YC/AYr), a TaKXKe MPUIOXKEHUA, umetolime
Hymepauutio 2.EVO.X, KoTopble OnMCbIBAlOT ypPOBHW npeaoctaBnaeHuna Ycayr no [Jorosopy, KomneHcauuu 3a
HecobntofeHne A[oCTynHOCTM Yeayr, nopaaoKk obpaboTKM 3anpocoB 3aKasuMKa, a TaKkKe MHble CBA3aHHble C
OKasaHuem Yciyr Bonpochbl.

MNpunoxexua k [orosopy, umetowme Hymepaumto 7.EVO.X. n 7A.EVO.X., KoTopble ycTaHaBnuBaT Tapuodbl Ha
cooTBeTCTBylOWMe Yenyru.

1 CunTaeTca 3aKN0YeHHbIM B MUCbMEHHOM Gpopme, He TpebyeT obopmaeHus Ha BymaKHOM HocuTene U noanucaHua CTOpoOHamu B COOTBETCTBUM C M. 2, n. 3 cT. 434 TK P.

2 He OTHOCWTCA K PacYeTHOMY UM HAHKOBCKOMY CYETY, NPeHa3HauYeH UCK/IIOUUTENbHO ANA NONYYEeHUA BbllueyKa3aHHOM nHbopmaLmm.
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[ocTynHbl  3aKasumKky Ans  O3HAaKOMJIEHMA B  COOTBETCTByloWem pasgene Ha Calite no agpecy:
https://cloud.ru/documents/tariffs

PeKyppeHmHble —  6e3HaNM4YHbIE NEPUOANYECKME NAATEXKM, NPOU3BOAVMbIE ABTOMATUHYECKM MYTEM CIUCAHMA CO CYeTa 3aKa3umnKa npu
naamexcu ycnoBum Bbibopa B JIM4HOM KabuHeTe COOTBETCTBYOLWEro cnocoba onaatol.
Calim — obuuManbHbIM  caWT WcnonHuuTens (cocToAWMIA U3 CTpaHWL, MPUHAANEKalWmMX OLHOMY AOMEHY) B

MHOOPMAaLMOHHO-TENEKOMMYHMKALMOHHOM ceT MHTepHeT http://www.cloud.ru.

CoucnonHumens —  TpeTbe /MU0, MpuBieyeHHoe McnonHutenem ana ocyuiectsieHus ob6ssatesnbct8 no [orosopy B nopagke,

npeaycmotpeHHom [orosopom.

Tapugp — pasmep M NOPAAOK pacyeTa Bo3HarparkaeHua McnonHutens, yctaHoBneHHbIM [loroBopom.
TexHonoau4yeckaa — CMeunanmsMpoBaHHOE MNOMELLEHUE, B KOTOPOM PasMELLAETCA BbIYUCIUTENbHOE W ceTeBoe obBopyaosaHue
nnowadka McnonHutena, npegHasHa4yeHHOe AN OKasaHuA Yenyr 3aKasumky.
(uoa)
Yeayau  — ycnyru, okasbisaemble McnonHutenem 3akasumky no [lorosopy B cootseTcTBum ¢ MNpunoxennamu 1 k lorosopy n
3akazamu.
340 - 3/1EKTPOHHbIA AOKYMEHTOO60POT, KOTOPbIM MOXET ucnonb3osatbca CTOpOHaMu B MOpAAKe, YCTaHOB/IEHHOM
Jorosopom.
JneKkmpoHHasa ceA3b  — obmeH nHdopmaumein mexay CtopoHamm B NopsaKe, yCTaHOBAEHHOM B pa3gesne 10 [lorosopa.
Cloud.ru Evolution — MNnatdopma UcnonHuTens, Kotopas:
(EVO) ®  NOCTpOeHa Mo NPUHLMNY NPOrPaMMHO-0ONpeaenaeMoin apXUTEKTYpbl;

e obbeguHaeT laaS— u PaaS-ycayru, noctpoeHHble Ha 6ase cBOHOAHO PACNPOCTPAHAEMbIX KOMMOHEHT;
COBCTBEHHbIX MHHOBALMOHHbIX Pa3paboToK; a Takke pa3paboTok NapTHepoB MCNONHWUTENA, pPa3BepPHYTbIX
nosepx laaS-uHdpactpyktypsl EVO;

®  VIMeeT BO3MOXHOCTb KaCTOMMU3aL MU UCKNIOUUTENBHO cunamu UcnonHutens;

®  noaxoauT ans pewenus UT 3agay KpynHoro, cpefHero 1 manoro 6usHeca, a Takxke UM u dpusmyeckmx anu;

® HesaBucMmMa OT WHbIX MMnatdopm Ha yposHe WHPpacTpykTypbl (B T.4. o0b6nagaer oTAeNbHbIMU
TexHONOrMYeCKMMM NIOLWAAKAMMU).

Mapkemnanelic Cloud.ru  — KaTanor MporpaMmmHbIX NPOAYKTOB, NpeaocTasnsembix napTHépamu Cloud.ru n ony6auMKoBaHHbLIX MO aapecy:

1.1.

1.2

1.3.

1.3.1.

1.3.2.

1.4.

1.5.

1.5.1.

1.6.

https://cloud.ru/marketplace .
—  Ycnoeua wucnonb3oBaHuAa MapkeTnneiica oTpakeHbl [101b30BaTeNbCKOM COrNalIEHUM, pasmelleHHOM B
cooTBeTCTBYytOWEM pa3gesne Ha Caiite no agpecy: https://cloud.ru/documents .

1. NPEAMET JOTOBOPA

McnonHutenb o6a3yeTca OKasbiBaTb 3aKasuuKy YCAyrv U npefocTasasate Aoctyn K Mapketnaeicy Cloud.ru, a 3akasumk
06A3yeTcA NPUHUMATL U ONAYMBATH UX B NOPALKE, NPefycMOTpeHHOM [1oroBopom.

MepeyeHb, COCTaB, CTOMMOCTb, CPOKM, NapameTpbl NPefoCTaBAeHUs M WHble YC/NOBUA OKasaHWA YCayr cofgepikartca B
[loroBope 1 NpUNOXKEHUAX K Hemy.

Ycnosusa okasaHua Ycayr v TpeboBaHmA K 3aKkasumKy npu ux notpebieHnmn, yctaHoBaeHHble B MpunoxkeHuax 1 v NpunoxeHun
Ne 3 kK [loroBopy, UMeIOT NPUOPUTET Nepes, yCI0BUAMM, YCTaHOBAEHHbIMM B Jorosope.

B cnyyae npoTMBOpeunn ycnosuii oroBopa yca0BUAM, U3N0MKEeHHbIM B OBLLEeM ONUCAHWUK U YCIOBUAX NPeaocTaBneHms Yeayr
(MpunoxkeHune Ne 1.0.), AeNCTBYIOT YCNAOBUA MOCAEAHMUX, 33 UCK/IOYEHWEM YCNIOBUIA O NOpAAKE OMNaThl, NPUOCTAHOBKU U
BO30OHOBNEHMSA OKa3zaHuAa Ycayr (pasgenst 2 n 4 [lorosopa).

Mpn BO3HMKHOBEHMM NpPOTUBOPEUMit O6LME ONUCAHUA W YCNOBMA NPeaoCcTaBAeHMA YCAyr MMEeHT NPUOPUTET Hag,
OnucaHuamu.

Ycnyru no npefocTaBAeHWIo AOCTyNa K NporpaMMHOMy obecnedeHuto NapTHepos UcnonHUTeNs MMetoT A0NONHUTENbHbIe
ycnosus 1 TpeboBaHuA K 3aKazumKy npu ux notpebneHunn, cbopmyamposaHHble B MpunoxkeHnn Ne 8 k [lorosopy.

AKLIEENT

Akuentom odepTbl (3akntoueHnem [JoroBopa) NpusHaeTca nosyvyeHne AocTyna K JIMdHOMy KabuHeTy ¢ mpocTaBieHuem
OTMETKM B COOTBETCTBYIOLLEN rpade, noaTBepKAatoLLel haKT 03HAKOMIEHUs U cornacua 3akasumKa ¢ ycnosuamu [lorosopa.
CoBeplueHue BblLeyKa3aHHbIX A4eMCTBUI 03HAYaeT, YTo 3aKa3uMK 03HAaKOMUACA M 6e30roBOPOYHO B MOIHOM 06bEME NPUHAN
6e3 nsmeHeHwui ycnosus [lorosopa 1 Bcex ero MpunoKeHui.

[ina 3aKka3umnka, npucoeanHUBLLIErOCs K ycaosuam [loroBopa nyTem akLenTa, LOCTYNHbl TONbKO Ycayru B pamkax NMaatdopmbi
EVO3.

AKLLeI'lTyil ocbepTy, npeacrtaBuTeNb 3aKa3umka 3aBepAeT, 4To 06/1a,u,aeT Bcemu HeO6XO,D,MMbIMM NONHOMOYMNAMU Ha
3aKnK4eHune ,El,oroaopa OT MUMEeHU npeacTaBaAemMblX nul,. B NPOTUBHOM C/ly4ae aKuentoBaBLliee od)epTy amuo 06ﬂ3yeTCﬂ
BO3MeCTUTb McnonHutento y6bITKM, ABaAOWMeECA cneacTBMEM HapyLUeHNA YKa3aHHOrO 3aBepeHunA.

3 3aKa3uuKku, HayasLwime noTpebaeHune Yeayr nHbix NMaatdopm UcnonHutensa (Hanpumep, ADV) o 17.11.2025 r. Bnpase Npoo/xaTb ero Ha yC/I0BUAX, ONMUCAHHbIX B pasaene
cooteetcTBytowwe Maatdopmbl Ha Caitre: https://cloud.ru/documents/contracts/terms-of-service/index
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1.7.

1.8.

2.1.

2.2.

2.3.
2.4.

2.4.1.

2.4.2.

2.5.

2.5.1.

2.5.2.

2.5.3.

2.6.

2.7.

3aKas Ycyr ocyLecTBaAseTca nocpeacTBOM GpyHKLMOHAIbHbBIX BO3SMOXKHOCTEN JIMYHOro KabuHeTa B nopsAaKe, yCTaHOBAEHHOM
MpunoxkeHnem Ne 1.0. k orosopy.

TECTOBbIV PEXXUM

B OTHOLWEHWNM 3aKa3uMKOB-OPUANYECKUX NUL, U UHAMBMAYA/bHbIX NpeanpuHMMaTenei pacnpoctpaHaoTca CneumanbHble
YCNI0BMA UCNONb30BaHMA YCayr B cTaanm TecToBbll AOCTYN, pa3melleHHble Ha CaliTe: https://cloud.ru/documents (ganee —
Ycnosus).

2. CTOMMOCTb, TAPUOUKALUA, MOPAAOK OKA3AHUA U MPUOCTAHOBKU YCNYT

CToMMOCTb OKa3blBaemblx Ycayr no [lorosopy cornacosbiBaetca CTopoHamu B 3akasax Ycayr, Ha ocHoBaHuu Tapudos,
pasmep KOTOpbIX ycTaHoB/eH B MpunoxeHuax 7 Kk Jorosopy. Ecnm xapakTtep okasbiBaemoit Ycnyru He npefnonaraeT MHOro
WM MHOE NPAMO He YKa3aHo B COOTBeTCTBYoLeM MPUNoKEHUHU, CTOMMOCTb YCayru yKasbiBaeTca 32 OTYETHbIV Nepuoa.

Tapudbl Ha Ycayru yKasbiBalOTCA B COOTBETCTBYIOLLEM NPUIOKEHUM K [JoroBopy. BblbpaHHbIi cnocob TapuduKaumm B
OTHOLLUEHMUN KOHKPETHbIX Yeayr yKasbiBaeTca CTOpOHaMK B COOTBETCTBYIOLLLEM 3aKase.

PacueT ctoMmocTn Ycnyr ocyLecTsaaeTca Ha OCHOBAHUM AaHHbIX ACP.
Ycnosua Onnatbl no Jorosopy:

3aka3ynKam-topUANYECKUM AMLAM Y UHANBUAYANbHBIM NPeANnPUHUMATENAM:

®  yCAYrv NPefoCTaBAAIOTCA HA YC/I0BUAX NOCTONAATDI;

® MpeaesbHOe 3HaYeHue oTpuLaTenbHoro banaHca He moskeT npesbliwatb 50 000 (NATbaecAT Toicay) pybaeit 00 Koneek B
npegenax OT4yeTHOro nepmosa;

® MpuV NpeBblllEHUN NPEAeNbHOr0 3HA4YeHUA npegocTaBneHne Yeayr MoXKeT ObiTb HesameannTeNIbHO NMPUOCTaHOB/IEHO
McnonHuTenem ¢ nocneayowmnm ysegomneHem 3akasumKa;

® npeaesbHOE 3HaYEeHNE MOXKET BbITb USMEHEHO MO COrNAacoBaHMIO ¢ UcnonHutenem.

3aKasumkam-dU3NYECKUM InLaM:

®  yCAYrv NPeaoCTaBAAIOTCA HA YC/I0BUAX NPegonnaThl;

®  Hayaso OKasaHMA YCayr — c MOMeHTa NonosHeHna banaHca Ha cymmy, AOCTAaTOYHYIO A/1A ONAaTbl €AMHULbI BbIOpaHHOM
Yenyru;

® BO3HMKLWAA B TedeHMe OTYETHOro Nnepnoaa 3aL0/MIKEHHOCTb NOAJ/IEKUT NoraeHnio 3aKasunKom.

B uensax CBOGBpeMeHHOﬁ onnatbl YCﬂyI', a TakXe nonosHeHua banaHca B Cnhy4yae AOCTUXEHMA UM Hynesoro unau
OoTPUUATENBLHOINO 3Ha4YeHuA 38Ka3‘-IMK-¢M3VI‘-leCKOG NnUo BnNpase NOAOKNHYUTL B JIn4HOM KabuHeTe BO3MOMKHOCTb
Mcnonb3oBaHUA PeKyppeHTHbIX nnaTe)Kef/i, AnAayero:

e Bbl6bUpaet onuuio «lpmBA3aTb KapTy» B popme nononHeHusa banaHca /inuHoro KabuHeTa;

® 3aMo/IHAET COOTBETCTBYIOWME MOASA AaHHbIMM NpUHAANeawein emy 6aHKOBCKOM KapTbl, CYeT KoTopoin 6yaert
MCNONb30BaTbCA A1 PEKyppeHTHbIX naaTexen;

e paeT McnonHMTEN0 NopyYeHMe OT MMeHM 3aKa3umnKa COCTaBAATb PacrnopsaKeHna o 6e3aKLenTHOM CMUCaHUM OEHEXKHbIX
CpeAcTB CO CBOEro CYeTa M Hanpas/ATb YKa3aHHble pacnopaxeHua B 6aHK 3aKasumKa Yepes 6aHK-aKBaiep;

e 06HOBAAET AaHHble KapTbl B J/INUHOM KabUHETE NPU U3MEHEHUN ee PEKBU3UTOB B TedeHue 2 (4Byx) pabounx aHew;

e 06A3yeTCcA NOAAEPKMBATL MOMOMKMTENbHbIN M 4OCTAaTOUHbIN 448 onaaTbl Yeayr 6anaHc 6aHKOBCKOM KapTbl;

® MpUHUMAET HeobXoanMble Mepbl ANA MOMOJAHEHMA KapTbl UAK ONAaTbl YCAYr MHbIMM SOCTYMHbLIMKU cnocobamu B Cayyae
HeA0CTaTOYHOCTM CPeacTB. BO3MOMKHOCTb MCNONb30BaHMA PeKyppeHTHbIX NaaTesxkei npy 3STOM NPUOCTaHaBAMBAETCA 40
MOMEHTa oYepesHOM ONAaThl, B T.4. NOC/1€ BHECEHWUA U3MEHEHWUI B faHHble 6AHKOBCKOM KapTbl (NpM HEOH6X0AMMOCTH).

XpaHeHne 6aHKOBCKMX OaHHbIX 3aKa3uMKOB-GpU3MYECKUX uL, McnonHWTenem He MpouM3BOAMTCA, rapaHTUA NpoBeAeHuA

onepaumit CnMcaHna He NPeAOCTaBAAETCA, MOCKO/IbKY OTHOCMTCA K KOMNeTeHUMM 6aHKa 3aKkasumka.

OTKas OT UCNONb30BaHUA PeKyppeHTHbIX NiaTexKen gonycKaerca:

®  CO CTOPOHbI MCNofHUTENA — B CAlyYae NpeaoCTaB/ieHMs He40CTOBEPHbIX AaHHbIX, NOAyYeHUa oTyeTa 6aHKa 3aKasumka o
HEeBO3MOXHOCTU NPOoBEeAEHMA onepauun u T.n.;

® O CTOPOHbI 3aKasumKa-pM3nYecKoro amua — B Ntoboe Bpems nyTem yaaneHus npusBasaHHOM KapTbl U3 JIMUHOro KabuHeTa.

MoaKntoyan PekyppeHTHble MAaTe)u, 3aKasumk-Gpusnyeckoe NMLO NMOHUMMAET, MPUHMMAET U COrNaLIaeTca C YCAOBUAMM,

W310XEHHbIMK B M. 2.5. [loroBopa, B NoNHOM o6beme 1 6e3 KakMX-1M60 UCKAOUEHUIA.

Ecnun Ha aaty okoHYaHua OTYeTHOro nepmoaa 3aKasumKk-Gpusanyeckoe L0 He M3PacXo40Bas B NOAHOM 06bemMe AeHEXHble
cpeacTea Ha banaHce, ocTaToK cpeacTB MOXKeT 6bIiTb MCMO/b30BaH 414 onaathl Ycayr B chegyrowem OTyeTHOM nepuoge. Ha
OCHOBaAHWM MWCbMEHHOTO 3aABNEHMA 3aKasuuMKa McnoiHuTeNb BO3BpaLLaeT cOb6CTBEHHble cpeacTBa 3aKasuMKa Ha cyerT,
YKa3aHHbI1 B 3aABNE€HMU, B CPOK, He npesbiwatowmii 30 (Tpmauati) paboumnx gHei ¢ Aatbl noaydeHua McnoaHutenem
3anB/IeHUA.

Ob6azatenbctea NcnonHutens no Haanexauemy OKasaHuo yCﬂyF, npeayCMOTPEHHbIX ,ﬂ,OFOBOpOM, ABNAKOTCA BCTPEYHbIMU
N0 OTHOWEHUIO K O6ﬂ3aTeJ’leTBy 3aKa3HMKa-¢M3M‘-IECKOI'O nua No BHECEHUIO CYMMbl AeHEXHbIX CpeacTs, ,CLOCTaTO‘-IHOVI ana
npeanocCrtaBneHnAa eguHuLbI Bbl6paHH0171 YCI'IyFM. an HeMCnonHeHMn 3aKa3uMKoOM AAHHOro 06ﬂ3aTeJ'|bCTBa, UcnonHutens
Bnpase NPUOCTAaHOBUTb OKa3saHUe ycnyr WU OTKa3aTbCA OT UX UCNOJTHEHUA.
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2.8.

2.9.

2.9.1.

2.9.2.

3.1

3.1.1.
3.1.2.

3.2.

3.2.1.

3.2.2.

3.2.3.

3.2.4.
3.2.5.

3.3.

3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.4.

3.4.1.

3.4.2.
3.4.3.

O6HoBNEeHMe AaHHbIX banaHca Mo HEKOTOPbIM YCyramM MOKET NPOUCXOANTb C 3a4EPMKKOMN 40 4 (YeTbipex) YacoB C MOMEHTa
notpebnenna. B atom caydae banaHC MOMKET NPUMHUMATb OTPUUATENbHOE 3HayeHue. 3a[0/KEeHHOCTb Mo (aKTUYecKm
notpe6aeHHbIM Ycayram NnoanexuT onaare.

B cnyyae npoeeaeHua DoS/DDoS-atak W/WAM aHaNOrMUHbIX BO3LEUCTBUIA C BbIYMCAUTE/IbHLIX CUCTEM 3aKasuuKa
UcnonHutens yBegomnseT 3akasumka NocpencTBoM /toboro cpeactsa KOMMYHUKALMK, NPesycCMOTPeHHOro JoroBopom, o
HeobxoAMMOCTH 6e30TnaraTeNbHO NMPUHATL Mepbl 414 NPeaoTBpalLeHMs an npekpawieHma DoS/DDoS-atak u/mam nHoro
aHaNOrMYHOro BO3AENCTBMA. McnonHuTenb BnpaBe He3ameanuTeNbHO MPEKPaTUTb OKasaHue YCnyr B OTHOLIEHUM Tex
BbIYMCIUTENbHBIX PECYPCOB, C KOTOPbIX OCYLLLECTBNAETCA TaKan aTaka/ Bo3geicTene:

npu OTCYTCTBUM peakumMu u/uan  npeanpvHUMaembiX AEWCTBMM CO  CTOPOHbI  3aKasuuKa, HanpaeieHHbIX Ha
npeaoTBpaLLEHNe UM NpeKpaLLeHme aTakK, B TedeHme 1 (04HOro) Yaca ¢ MOMEHTa ero yBeAOMIeHUs;

ecnv DoS/DDoS- aTaka u/uam nHoe aHanorMyHoe BO34eNCTBME He MPEeKpaLLaeTca AaxKe noc/ie NpeanpuHATLIX 3aKa3unMKom
aencTemit. Bo nsberkaHme COMHEHWN, YKaszaHHble Mepbl NpUMeHATCA MUCnofHUTeNeM UCKAOUYUTENBHO AR MUHUMU3ALMNIA
nocneacTBUi aTaku gna 3akasumKa (B T.4. BO3SMOXKHOCTM KOMNPOMETALLMM BUPTYaIbHOM MHGPACTPYKTYPbl 3aKa3umKa) U ero
K/IMEHTOB.

3. OBA3ATE/IbCTBA U NPABA CTOPOH

McnonHutenb 06asyerca:

ObecneunBaTh 3aKasuunKy yciosus, Heobxoaumsle ana notpebnenus Yeayr no Jorosopy.

Oka3bIBaTb YcAyru camMocToATeslbHO 60 NPUBNEKATb K UX OKa3aHuio COUCMONHUTENEN, OCTaBaACh OTBETCTBEHHbIM Nepes,
3aKa3uMKOM 3a BbINOJHEHWE CcBOMX 06s3aTenbcTB (B TOM uucie BbinosHAembix CoucnonHutenamu) no Jorosopy.
McKknloveHWe CcoCTaBAAOT Cayyau, Korga okasaHue Ycayr no [loroBopy COMPOBOMAAETCA 3aKAloYeHUEM OTAE/bHOro
COrNalleHns Mexay 3aKazumKom U TPETbUM INLLOM Hanpsmyto.

McnonHuTens rapaHTUpyer, 4To:

He ocywectsnfaer npocMoTp, YTOYHEHWE, MWCMO/Mb30BaHWe, pPacnpocTpaHeHwWe, npeaocTaBaeHne, 670KMpoBaHue,
ob6e3nnunBaHue AaHHbIX, B TOM YUCNE NEePCOHA/IbHBIX AaHHbIX, 06pabaTbiBaemMbix B MHGOPMALIMOHHbBIX CUCTEMAX 3aKa3unKa,
pasmeltaembix Ha 6ase WHbpacTpykTypbl UcnonHutena. WHbimn cnosamu, poctyn UcnonHutena kK uHopmauuu,
pasmellaemolr  3aKasuyuMKOM, SABAETCA UCKNOYUTENIBHO TEXHOMOorM4eckum (6e3  BO3MOMKHOCTM  OCYLLEeCTBAEHMUSA
repeyYncieHHbIX B JaHHOM NyHKTe AelACTBUIM), HEOOXOANMBIM ANA UCNOSHEHMA YCA0BUIM [loroBopa.

He sBnseTca npoueccopom NepcoHasbHbIX AaHHbIX B TOM NMOHMMaHWK, KOTOPbIM ycTaHoBAeH cTatbamu 4(8), 28 GDPR4, a
TaKe ctaHgapTom ISO/IEC 27701:20195.

Yenyru (ecnn npyMeHWMO) NO YMONYAHUIO COOTBETCTBYIOT TpeboBaHWAM, KOTOpble OpraHbl, peryanpytowme obpaboTky m
XpaHeHWe NepCcoHabHbIX AaHHbIX, MPeAbABAAIOT K TAKOro poga Ycayram.

YpoBeHb 3aLmLLeHHOCTM Yenyr n o6pabaTtbiBaeMbIX € X MOMOLLbIO AaHHbIX 06ecneyYnBaeTca B COOTBETCTBUM ¢ OnucaHnAMM.
Ob6nagaeT Bcemu NPaBoMOYMAMM, HEOOXOAUMbIMM ANA 3aKAodeHus [loroBopa U UCNONHEeHNA 06A3aTeNbCTB NO Hemy.

3aKasuuk obasyetca:

Ob6ecneunBatb McnonHuTento ycnosusa, Heobxoammble Ana okasaHua Ycayr no [loroBopy, B 4aCTHOCTU, NPeAOCTaBAATb MO
3anpocy McnonHuTens nHbopmaumio.

BbINonHATL Bce TpeboBaHWA M OrpaHWYeHWsA, YCTaHOB/IEHHbIE HA MCMO/b30BaHWe YCAyr B COOTBETCTBUMM C [LOroBopom,
MPUAOKEHNAMM K HEMY M AEWCTBYHOLMM 3aKOHOA4ATENLCTBOM Poccuiickolt deaepauuu.

MprHUMaTL B NOPAAKE, U3/1I0XKEHHOM B pa3gene 4 [loroBopa, oKasaHHble McnofHutesnem Ycayru, B TOM YMcie — OKasaHHble
AOCPOYHO.

Onnaumeathb Ycayrn 6e3 Kakmx-1Mb0 BbIMETOB UM OTCPOUEK, KPOME C/ly4aeB, CneLmanbHO oroBopeHHbIX CTOpoHamK, B CPOKM
1 B MopAaAKe, ycTaHOBAeHHble [loroBopom, no agpecam U 6aHKOBCKMM pekBM3uTam McnoaHuTens, yKasaHHbIM B [lorosope.
CobntoaaTtb NONOKEHUA 3aKOHOAATENbCTBA Poccuiickolt degepauun B chepe 3aLmTbl NEPCOHaNbHbIX AaHHbIX (aanee — M4),
B TOM YMCAe, B C/lyYae UCMoAb30BaHKA B Npouecce notpebnenus Yeayr N4 — nonyunts cornacue cybbektos M/ Ha 06paboTky
WX OaHHbIX, Nepegayy TPeTbUM ANLLaM.

UcnonHutens Bnpase:

3anpawmBaTb M NOAy4YaTb y 3aKasumKa MHOOPMALMIO, LOKYMEHTbI U MaTepuanbl, He0b6XoaMMble AN1A BbINONHEHUSA CBOUX

06s3aTenbcTB No [lorosopy.

OKas3blBaTb YCNYrM A40CPOYHOS.

MpuocTaHoBUTb OKa3aHWe Ycayr B ciyyae:

® HapylweHuna 3aKa3unMKom CBOMX 0bs3aTenbeTs No [loroBopy — HesameaAUTeNbHO;

®  [OCTUXEHMA HyneBoro Mbo oTpuuaTenbHoro 3HayeHus banaHca (n. 2.5. [loroBopa), a TakKe npeaenbHoro 3HaveHus
oTpuuaTtenbHoro banaHca (n. 2.4.1 JoroBopa) — HeE3aMeAAUTENbHO;

® [pU HEBO3MOXKHOCTW MonosHeHna BbanaHca ¢ GAHKOBCKOW KapTbl, UCMONb3yemMOon Ans npoBeAeHus PeKyppeHTHbIX
nnatexen — HesamegAuTenbHo. Mpu aTom goctyn B JIMYHbLIM KabuUHET He 6aoKMpyeTca A0 OKOHYaHWA OTYeTHOro
nepvonaa;

® OKOHYaHMA CPOKA AENCTBUA paHee aKLEenToBaHHOM 3aKa3umKkom odepTbl — He3amenIUTENbHO;

4 O6WMit pernameHT 3almTbl NepcoHasbHbIX AaHHbIX (General Data Protection Regulation), npuHATbIM noctaHosneHnem 2016/679 Esponelickoro napnameHTta u Cosetom
EBponeiickoro coto3a 27.04.2016 r. (scTynusLunii B cuay 25.05.2018 r.)

5 CraHgapt ISO/IEC 27701:2019 «Mepbl v cpeactsa obecneveHus 6esonacHoct — Pacwupenue ISO/IEC 27001 u ISO/IEC 27002 B nnaHe MeHeasKMeHTa MHdopMaumu,
3aTparnBaoLLeit HENPUKOCHOBEHHOCTb YaCTHOW KMU3HM — TpeboBaHMA U PEKOMEHAALMUNY.

5 MpMMEHMMO K Pa3oBbIM yCayram.
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3.5.

3.5.1.
3.5.2.

4.1.

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.2.

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.3.

5.1

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

®  BbIBOAA M3 IKCMyaTaLMM YaCTU GYHKLMOHANBHOCTM Yenyry unm Yenyru Leamkom — He paHee, yem Yepes 30 (Tpuauats)
[Hel nocne HanpaeneHWsa 3aKasuMKy COOTBETCTBYIOLLEro yBeAoMaeHus. NPUOCTaHOBKa B 3TOM caydyae byaeT KacaTbes
WCK/IOUYUTENbHO YKa3aHHbIX B yBeAOMAEeHUMN YCayr.

3aKasuumk Brnpase:
I'Ionyanb Mchopmau,mo 0 XoA4e BblNonHeHuA NcnoaHuTenem caomnx 0653aTeNbCTB NO ,ﬂ,OFOBOpy.
BanpaumaaTb M nonyvyartb y UcnonHutena KOHCYyNbTauum, HeO6X0,CI,MMbIe ana I'IOTpe6/1€Hl4ﬂ yC/'IyF.

4. MNOPAAOK ONMNATbI YCNYr

[na 3aKa3unKoB-GUINYECKUX NNLL:

Onnata Yenyr no [loroBopy ocywectsafeTca 3aka3uMKoM B POCCUMCKUX pybasx B pasmepe, paccyuTaHHOM McnonHutenem
Ha OCHOBE BblOPaHHbIX 3aKa34uMKoM Ycayr B COOTBETCTBUM C AeicTByoWMM Tapudom.

Mocne coepLieHna onnaTbl Yenyr 3akasumk nosyvaeT no 3N1eKTPOHHOM NoyTe YeKk 06 onnaTe B COOTBETCTBUM C TpeboBaHMAMM
depepanbHoro 3akoHa ot 22.05.2003 r. Ne 54-d3 «O npuMeHeHUN KOHTPObHO-KAaCCOBOW TEXHUKMU MPU OCYLLECTBEHUN
pacyeToB B Poccuiickoit deaepaummn».

OpwuruHan yeka UcnonHutenem He npegoctasnaeTca. Ha ocHoBaHMM OTAeNbHOro 3anpoca 3akasymka UcnonHutenb moxet
chopmMmnpoBaTL CYET M aKT 06 oKasaHuK Ycnyr 3a OTYETHbIV Neproa U HanpPaBuUTb UX 3aKa3UMKy MO SNEKTPOHHOW nouTe.
[aTtoit okazaHua McnonHuTenem Ycayr cuuTaeTca NnocneHUM KaneHaapHbIl AeHb MecsaLa UX OKasaHus.

[na 3aKa3unMKOB-OPULNYECKMX TNL, U UHANBUAYANbHbLIX MPeAnpUHUMATENEN:

B TeyeHue 12 (pBeHagLaTt) paboumx AHel nociae oKoH4YaHus OT4eTHOro nepuoga McnonHwWTenb HanpasaseT 3aKasuuKky
nocpeacTBoM INEKTPOHHOM cBA3n uamn 340 ans nognucaHma:

®  CYyeT Ha onnary;

®  yHMBEpPCa/bHbIN NepeaaToYHbI OKYMeEHT (aanee - YMA).

B YMNA oTpaxaeTca TO/NbKO HaumeHoBaHue Ycnyr u ux obuwas ctoumoctb. CBeaeHus 06 Mcnonb3oBaHUM Ycayr no
HaMMEHOBaHUAM OKa3aHHbIX YCAyr AOCTYMHbl 3aKa3uuMKy A8 CaMOCTOATE/NbHOro o3HakomneHusa 4yepes KY Mnatdopmbl
(manee - [Oetanusaums). Oetanusauma no Ycayram ¢GopmMMpyeTca Ha OCHOBaHWM pAaHHbIx ACP aBTOMaTUYecKM u
noateepXaaeT GakT u 06bem oKazaHHbIX 3aKkasumKy Ycayr. B cnyyae BO3HUKHOBEHWA npeTeH3uit CTOpOHbI BNpaBe CCbl1aTbeA
Ha [leTanvsaumio B YacTu NoATBEPKAEHMA NoTpebaeHHoro obbema Ycnyr.

Ycnyru cumTatoTca NpUHATBIMKM 3aKa3yMKOM B NOJIHOM obbeme v 6e3 NpeTeH3ni K KauecTBy Npu OTCYTCTBMM MUCbMEHHOIO
MOTUBMPOBAHHOrO OTKa3a C ero CTOpPOHbl B TeyeHWe 5 (naTu) paboumx AHen nocne AaTtbl HAaMpaBAeHUA AOKYMEHTOB,
YyKa3aHHbIX B N. 4.2.1. lorosopa.

JaTol npuemKmn 3aKkasumKkom Ycnyr cumTaeTca:

e paata noanucaHma CtopoHamu YM4;

®  [aTa UCTeYeHUA CpoKa Ansa noanucanus (n. 4.2.3. lorosopa).

OnnaTta Ycnyr no [orosopy ocyLiecTBaAseTcA 3aKa3uMKOM B POCCUMCKUX pybnsax B TeueHue 5 (NaTu) paboumx aHen ¢ aatbl
npUemMKu 3aKkasumkom Ycayr.

[aToli ucnonHeHua o6A3aTenbcT8 3aka3uMKka MO OMNJiaTe CYUTAeTcA fgaTa  3a4MC/IeHUA  LEHEXKHbIX CpeacTs Ha
KOPPECNOoHAEHTCKUI cyeT BaHKa McnonHuTens.

Ha otHoweHus CTopoH no [loroBopy pacnpocTpaHATCA YCA0BUA Hanorosbix rapaHTUil U 3aBepeHuin 4S8 KAWEHTOB,
pasmeLlleHHble Ha Caiite: https://cloud.ru/documents/security/ .

5. OTBETCTBEHHOCTb CTOPOH

3a HeMcno/sHeHME WM HeHag/iexallee WcrnosHeHue o6a3atenbcT8 no Jorosopy CTOPOHbI HECYT OTBETCTBEHHOCTb B
COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOZATeIbcTBOM Poccuiickoi Peaepaumm, [Jorosopom 1 MPUAoKEHNAMM K HEMY.

3a HeonaTy OKasaHHbIX Ycayr/HapyLleHe CpoKOoB onaaThl, yCTaHOBAEHHbIX [loroBopom, McnosHuTens Bnpase notpe6bosatb
OT 3aKasymKa ynaatbl HeycToku B pasmepe 0,1% (oaHOM AecATON NpoLEeHTa) OT HeoNna4YeHHOM CyMMbl 33 KaXKAbli AeHb
NPOCPOYKHM, HO He Bonee 10% ([ecATU NPOLEHTOB) OT YKa3aHHOM CyMMbI.

B3biCKaHWe HeyCcTOWKY, WTpada UAM NeHU OCYLLECTBAAETCA HA OCHOBAHWUMU NUCbMEHHOW NPeTeH3uu.
Ynnata HeycToek, WTpadoB UM NeHn He ocBobOXAaeT BUHOBHYIO CTOPOHY OT UcnonHeHUsa o6a3aTtenscTs no Jorosopy.

3aKa3umK HeceT MNoJIHYl0 OTBETCTBEHHOCTb 3a [LOCTOBEPHOCTb NPefoCcTaBAsemMol B paMKax Jorosopa uHpopmaumu, B Tom
yucne M 3a OOKYMEHTaNbHO MOATBEPXKAEHHble YBbITKM, KOoTopble moHeceT McnonHWTenb, UCnonb3ys HegoCTOBEPHYHO
MHpOopMaumto.

3a HapyweHue ycnosuit SLA Ycnyr McnonHuTenb HeceT OTBETCTBEHHOCTb UCKNKOUUTENIBHO B COOTBETCTBUM C YCNOBUAMM,
M3N0XeHHbIMK B pasgene 9 MNpunoxkeHua Ne 2.0. k [lorosopy.

CTOPOHbI HY NPU KaKnx 06CTOATENBCTBAX HE HECYT OTBETCTBEHHOCTM 3@ YNYLLEHHYIO BbIroAy (BK/OYasn, HO HE OrPaHUYUBAACH,
KOCBEHHbIMU WU MHBIMU HENPAMBIMU NOTEPAMM, CHUKEHWEM MPOU3BOACTBA, NOTEPE KAUEHTYPbI, NOTEPei MHBECTULUI,
notepei AoXofa WAW BbIFOAbI, YTPATOW penyTauuu, noTepei AaHHbIX WM T.n.). VcKatodeHWe M3 HacToAwero npasvna
COCTaBNAET OTBETCTBEHHOCTb, NPeycMoTpeHHan Ycnosuamu, Orosopkoit u CornawweHvem (pasaen 6 orosopa).

6. KOH®UAEHUUANBHOCTb. AHTUKOPPYNUMOHHAA OFOBOPKA. TPEBOBAHUA KUBEPBE3ONACHOCTU
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https://cloud.ru/documents/glossary/index?source-platform=Evolution#term-82
https://cloud.ru/documents/security/

6.1.

6.2.

6.3.

6.4.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

8.1.
8.2.
8.3.

8.4.

8.5.

Ha oTHoweHuna CTopoH no [orosBopy pacnpocTpaHAalTcA YCNoBMA O KOHOUAEHUMaNbHOCTM, pasmelleHHble Ha CaiTe:
https://cloud.ru/documents/security (manee —Ycnosus).

Ha oTHoweHua CTopoH no [loroBopy pacnpocTpaHATCA YCA0BMA aHTUKOPPYNLUMOHHOW OroBOPKM, pasmelLeHHoM Ha CaiiTe:
https://cloud.ru/documents/security (aanee — Orosopka).

Ha oTHoweHwna CTopoH no Jorosopy pacnpoctpaHatotca TpebosaHua knbepbesonacHoCTH 41 3aKa3umMKoB-GUINHECKMX nL,
pasmeLlleHHble Ha CaiiTe: https://cloud.ru/documents/security (aanee — TpebosaHus).

M3meHeHuna B Ycnosus, OroBopky v TpeboBaHUA WAM OTCTYMIEHUA OT HUX MOryT 6biTb 0GOPMAEHbI UCKAOUUTENBHO
noAnuMcaHMem COOTBETCTBYIOLLEro COrNaLLEeHus.

7. OBCTOATENbCTBA HENPEOLO/IMMOM CUNbI

Hu oaHa n3 CTOpoH He ByaeT NpW3HaBaTbCA BMHOBHOM B HEBbLINOJIHEHUM MOMOXKeHUI [loroBopa, eciv HeucnonHeHue

06a3aTeNbCTB 6bIN10 BbI3BAHO OBCTOATE/ILCTBAMM HENPEOLONMMOMN CUABI.

Ob6CcTOATENICTBA HENPEOAO/IMMOM CUAbl O3HAYaloT OBCTOATE/NIbCTBA, HAXOAALLMECA BHE PasyMHOro KoOHTpons CTOPOH,

BKAIOYAA cneaytowme:

e BOWHa, BOCCTaHWe, TEPPOPUCTUYECKME aKTbl, 326aCTOBKaA;

® 3nMAemuA, NOBPEXAEHVWE WM YHUYTOXKEHME MUMYLLEeCTBa MpM MNoXape, npousowegliem He no BuHe CTOpPOH,
3eMneTpACeHUM, yparaHe, 1l060m Apyrom CTUXMIMHOM 6eACTBUM MU TEXHOTEHHOM KaTacTpode;

® [PUHATME 3aKOHOAATE/bHbIX aKTOB, MPAMO WM KOCBEHHO 3amnpeLalowmx BbinoaHeHne CTopoHamu 06A3aTeNnbCTs no
[orosopy;

®  U1Hble 06CTOATENBCTBA, NPU3HAHHbIE TAKOBbIMM BbICWIMMM CyAebHbIMM OpraHamu.

CTopOHa, ccblnaroLanca Ha obCcToATeNbCTBa, YKa3aHHble B n. 7.1. [loroBopa, AoMKHa He3aMeANUTeNbHO, HO He No3aHee Yem

yepes 10 (aecatb) paboumx AHEN C MOMEHTa BOSHUKHOBEHWSA TaKUX 06CTOATENLCTB, U3BECTUTbL 106LIM AOCTYNHBLIM COcCO60M

apyryto CTopoHy 06 1x HacTynaeHun. M3BeLeHve AOMKHO COAEepIKaTh:

® [aHHble 0 XapaKTepe 06CTOATENbCTB;

®  OLEHKY BAUAHMA 06CTOATENBCTB HA BO3MOXKHOCTb UCNOAHEHUA 0653aTenbeTs no Jorosopy;

e noaTtBepxAalowme GaKT HACTynaeHUs OBCTOATENbCTB AOKYMEHTbI, BblAaBaemble YNOJHOMOYEHHbIMW OpraHamu
rocyfapcTBEHHOM BAACTU UAU UHBIMU KOMMNETEHTHBIMU OPraHU3aLUAMU.

B cnyyae HapyweHus CTOPOHOM MopsAfKa yBeAOMEHWUs, NPefyCMOTPEHHOro HacToAlWMM pasgenom [loroBopa, Takas
CTopoHa He BMpaBe CCbINATbCA Ha OBCTOATENbCTBA HEMNPeofo/IMMON CWAbl, KaK Ha OBCTOATENbCTBA, WCKAOYaloLme
OTBETCTBEHHOCTb No [lorosopy.

Mo npeKkpaweHun dopc-MmaxKopHbIX 06cToATeNbCTB CTOPOHA A0MKHA He3amenIMTeNbHO, HO He mno3gHee Yem yepes 10
(mecatb) paboumnx aHen M3BecTUTb 06 3Tom Apyryto CTOPOHY Nt06bIM AOCTYNHbIM CNOCO60OM. B M3BEWEHUN A0NKEH ObiTb
YKasaH CpOK, B KOTOPbIi Npeanonaraetca B0306HOBUTL MCNONHEHUE 0653aTenbcTs no Jorosopy.

Ecan CTOpOHa HEe HanpaswuUT UAN HeCBOeBPEMEHHO HanpaBUT HEO6XO,EI,MMOE n3sseuieHune, oHa o0b6s3aHa BO3MeCTUTb p,pyroﬁ
CTOpOHe y6bITKM, NOHeCeHHble B CBA3M C HeusseweHuem WUam HecsoeBpeMeHHbIM Wu3BelleHMemM, B OOKYMEHTA/IbHO
noarsepxaAeHHOM obbeme.

I'IpM HacTynnaeHum 0obcToATENbCTB Henpeo,a,onmmoﬁ CUNbI CPOK BbINOJ/IHEHUA 0653aTeNbCTB Mo lE|,OFOBO|:Jy oToasUraeTca 6e3
AONONHUTENBbHOIO CornacoBaHMA COpasmMepHO nepmnoay, B Te4eHne KoToporo lCl|el7ICTBOBa}1I'I Takue obcToATeNbCTBA U (VI}'IM) nx
nocneacteua.

CTOpOHbI Bnpase 06CyanTb BO3SMOXKHOCTb Aa/IbHENLLEro BbINOAHEHNA [1oroBopa Ha MHbIX YC0BUSAX, KOTopble B Hanbobluein

CTeneHn COOTBETCTBOBAAM Bbl NePBOHaYabHbIM, B Clydae:

® ec/m obcTonATeNbCTBa HEeNPeoAoIMMOoN cunbl ByayT npoaonkatbes 6onee 3 (Tpex) mecaues;

®  eC/IM NOABATCA Pa3yMHble OCHOBaHMA NPEAMNoN0XKNTb, YTO 06CTOATENIbCTBA HEMPEOAOMMON CUbI MPoAnaTca 6onee 3
(Tpex) mecaues;

e eciv 06CTOATEIbCTBA HEMPEOA0/IMMON CUAbl BOSHUKHYT B pe3ybTaTe MPUHATUA KaKoro-11Mbo 3aKoHOAaTe/IbHOro aKTa.

8. NOPAAOK PA3PELLEHUA CNOPOB

OTHowweHusa CTopoH no [JoroBopy peryampytotcs Hopmamu npasa Poccuiickoit Pepepaumu.
Bce cnopbl, Bo3HMKatowWwme 13 [loroBopa UM B CBA3W C HUM, Pa3peLLatoTcs NyTem NeperoBopos.

B cnydae HeOOCTMNKEHMS cornacua oboi cnop ¢ 3aKasuMKOM-IOPUAMYECKUM ANLOM  WAWM  UHAWMBUAYAJbHbIM
npeanpuHMMmaTesniem NoanexuT paspelleHnto ¢ o6a3aTenbHbiM cobaoaeHMeM NPeTeH3MOHHOro NopsaaKa B ApbuTpaskHom
cyae r. Mockesbl. MpeTeH3usa, HanpaBnseman 3auMHTepecoBaHHoW CTOPOHOM, A0MKHa 6bITb MOTMBMPOBaHA U 060CHOBaHa,
cofep»aTb KOMUM A0Ka3aTeNbCTB, NOATBEPNKAAIOLWMX 06CTOATENLCTBA, Ha KOTOpble ccbinaetca CTopoHa. Cpok oTeeTa Ha
npeTeHsmtio coctaBaseT 10 (aecaTb) paboumx gHelt ¢ MOMeHTa NoaydYeHna.

B OTHOLWEHUM 3aKa34MKOB-UHOCTPAHHbIX IOPUANYECKUX UL, NPUMEHUMBIM K JJoroBopy npaBom sBnseTcs npaBo Poccuiickoi
depnepauuu, a cyn — ApbUTPaKHBbINA cya,. r. MOCKBbI.

B oTHOWeHun 3aKa3‘4MKOB-¢M3MHeCKMX nuy, UcnonHutenb npeanaraeTt pykosoacTsoOBaTbCA MeCTOM UCNO/IHEHUA Ll,orosopa.
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MopAAoOK paccMoTpeHUs HapyLweHnn ycnosuii SLA Yeayr yctaHoBneH pasgenom 9 Mpunoxerusa Ne 2.0. k [lorosopy.
9. CPOK OQEMCTBMA U NOPALOK PACTOPEHMA U USMEHEHUA [JOTOBOPA

,ﬂ,OFOBOp BCTynaeT B CUNY C AaTbl aKUeNTa B NopAgKe, YKadaHHOM B Nn. 1.5. ﬂ,orosopa, n lCl|el7ICTByeT A0 MOMEHTA 0T3blBa
akuenTa nmbo A0 BbINO/IHEHNA CTOpOHaMVI 06s3aTeNbCTB NO ,ﬂ,OFOBOpy.

I'Iperau.l,eHMe CpOKa ,D,el;'ICTBMil ﬂ,orosopa no I'IPO6OMV OCHOBaHUIO He oc506om,u,aeT 3aKa3umnKa oT UcnosiHeHMA 06A3aTeNbCTB
NO onnaTe OKa3aHHbIX YCnyr.

[oroeop MoKeT 6bITb PaCTOPrHYT MO cornalleHnto CTOPOH, a TaKXKe Mo MHbIM OCHOBaHWAM, YCTaHOBIEHHbIM AEeNCTBYIOLMM
3aKoHOAZaTeNbCTBOM Poccumiickoit degepaumn.

[ns pactop:keHus [JoroBopa B 04HOCTOPOHHeM nopagke CTopoHa, ABAAIOWANACA MHULMATOPOM PaCcTOPXKEHUA, HanpasaaeTt
Aapyroii CTopoHe COOTBETCTBYIOLLEE MMCbMEHHOE yBegoM/IeHMe He no3aHee Yem 3a 30 (Tpuauatsb) gHen 4o npegnonaraemom
AaTbl pacTopeHua Jorosopa.

B cnyyae HapyluieHusa 3aKa3uMKOM CPOKOB BbiNoHeHMA 06s3aTensbcTs no onnate Yeayr 6onee yem Ha 30 (Tpuauatb) gHei
[loroBop MoxeT 6bITb PacTOPrHyT No uHuuMaTMee UcnonHutens. Npu atom McnonHWTeNb NUCbMEHHO yBeAOMAAET 06 3TOM
3aKa3umKa He nosgHee yem 3a 5 (NAaTb) pabounx AHei A0 Npeanonaraemoi AaTbl pacTopkeHun [Jorosopa. B atom cnyyae
3aKa3umK 06n3aH B TeyeHue 5 (nATv) paboumx AHel ¢ MOMEHTa OTMPaBKM COOTBETCTBYIOLLETO YBeAOMIEHUS YNAaTUTb
McnonHUTeNto CTOMMOCTb dhaKTUYecKn NoTpebaeHHbIX YCNYr 1 HeyCTolKy, NpeAyCcMOoTpeHHyo Jorosopom.

UcnonHutenb obasyetcs B TeyeHme 30 (TpuauaTt) AHE ¢ MOMEHTa NPUOCTAaHOBAEHUA OKa3aHWUA YCAYr XpaHUTb AaHHble
3aKasuMKa M MpPefoCTaBiATb BO3MOMHOCTb WX BbIFPY3KM MO MUCbMeHHOMY obpalieHuio 3aKkasumka. o uctedeHuu
YKa3aHHOro cpoka McnonHuTeNb BNpaBe YHUUTOXKUTL AaHHble 3aKa3umnKa, XpaHawmeca Ha obopyaosaHum McnoaHutens. B
3TOM C/lyyae y4yeTHble 3anucy nosib3oBaTeneit 3akasumka 610KMPYIOTCA, M3 ONUCAHMA YYETHbIX 3anucei yaansaTca Bce
nepcoHanbHble AaHHbIe, 3aKa3uMK HeCeT BCe PUCKM, CBA3AHHbIE C NOTepei STUX AaHHbIX.

McnonHutenb Bnpase B Nto6oe Bpems B 04HOCTOPOHHEM MOPAAKE BHECTU U3MeHeHUA B [JoroBop nyTem pasmeLLeHus HOBOWM
peaakuuu Jorosopa Ha CaitTe. M3meHeHUs BCTyNatoT B cuny Ha 10 (AecaTbii) AeHb C MOMEHTa pasmelLLeHUs.

McnonHutenb AONONHUTENbHO YBEAOMASET 3aKa3umKa 0 HOBOM peaakumm Jjorosopa yepes J/InyHbIN KabuHer.

3aKa3umK 06s3yeTca CaMOCTOATE/IbHO 03HAKOMUTLCSA € [LOroBOPOM U ro HeOTbEMAEMbIMM YACTAMM 10 MOMEHTA BCTYN/IeHUA
HOBOW pefiaKLum B cuiy.

Mpu Hecornacum ¢ HoBOM pepakuueit [oroBopa 3akasumk 06fA3aH OTKasaTbCA OT HEro nyTem HanpasneHus
COOTBETCTBYIOLLEro yBefoMAeHUsA UcnonHutento. B npotueHom cnyyae CTOPOHbI CHUTAIOT, YUTO 3aKa3uMK 03HAKOM/IEH, MOHAN
W cornaceH c HoBol Bepcueit [lorosopa 6e3 M3meHeHU B AaTy ee BCTYNAEHUA B CUAY.

10. 3AKNIOYUTE/IbHbIE NONOKEHUA

YBEAOMNEHUA ABNAIOTCA 06A3aTeIbHbIMU B C/Iy4anx, KOraa:

®  OHW NpeaycMOTPeHbl [JoroBopom;

e opaHa u3 CTopoH obpalaeTca K apyroii CTopoHe ¢ npocbboii BbicaTb yBeAOMIEHUE NO KaKoMy-1MbB0 Bonpocy.
YBEAOMNEHUA CUMTAIOTCA NOAAHHBIMU McnonHuTenem 3aKasumKy Hagnexalmm ob6pa3om, ec/iv OHU pasmelleHbl Ha Caite
n/vnu B JInuHom KabuHeTe.

[loKyMeHTbl, nonydeHHble ofHoW CTOpOHOM OT Apyroii CTOPOHbI NOCPEACTBOM DNEKTPOHHOW CBA3W, UMEIOT MOJHYI0
IOPUANYECKYIO CUAY.

Mepepaya CTopoHamu NpaB 1 06a3aHHOCTeW No JoroBopy TPETbUM AULLAM BO3MOXHA TO/IbKO NO MUCbMEHHOMY COFnacuio
CTOpOH, 32 UCKNOYEeHUEeM Cny4daes, NpeaycMmoTpeHHbIx [loroBopom, B YacTHocTu B n. 10.5.

CTOpOHbI cornacoBanv npaBo UcnonHutens B 060 MOMEHT yCTYNUTbL CTOPOHHEN opraHM3aLumn npaso TpeboBaHusa (uam
€ro 4acTb) K 3aKa3umKy 06 UCNONHEHWUU AeHeXKHOro 06A3aTeNbCTBa, B CyYae BOSHUKHOBEHMA 33[l0/1XKEHHOCTU MO onaare.
Akuentupya [loroBop, 3aKa3unKk NOATBEPNKAAET, UTO 03HAKOMJIEH C AaHHbIM YC/I0BUEM U COTIaCeH HAa BO3MOXKHOCTb YCTYMKMY,
a TaKXKe Ha nepesayvy ero NepcoHasbHbIX AaHHbIX U (MAK) AaHHbBIX ero PaboTHUKOB YKa3aHHbIM TPETbUM NULLAM.

JlMua, oTBeTCTBEHHbIE 33 UCMoNHeHWe [JoroBopa, B TOM YMC/ie HaAe/leHHble NPaBoM NOAKAYaTh / U3MEHATb / OTKAoYaTb
Ycnyru, ykasbliBatoTca B JIMYHOM KabuHeTe.

11. NPUNOXKEHUA

Bce npusoxeHus, yKa3aHHole Huxe, OocmyrnHel 3aKasdyuky 8 coomeemcmeyowem paszdene Ha Calme
https://cloud.ru/documents.

MpunoxeHune Ne 1.0. Obwee onncaHme U ycnosus NpeaocTaBaeHns Yenyr ana ousndeckux au.
MNpunoxkeHune Ne 2.0. O6wee CornaweHune o6 ypoBHe npeaocTaBneHun Ycyr.

MpunoxkeHne Ne 3. Ycnosua npeaoctasnieHna YCAyr u orpaHu4eHma npu noab3oBaHum Ycayramu.
MNpunoxeHun 7 (Tapuodbl) OCTYNHbI 3aKa34MKy B COOTBETCTBYIOLWEM pasgene Ha CaiiTe.

MpunoxeHue Ne 8. OrpaHUYEHUA NPU UCNONb30BAHUM NMPOrPaMMHOro obecneyeHus.
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12. AOPECA U BAHKOBCKUE PEKBU3UTbI NCMONTHUTENA

UcnonHutennb

000 «ObnayHble TEXHOIOTUM»

KOpuanueckuii agpec: 117312, ropoa Mocksa, yauua Basunosa, gom 23 ctpoeHue 1, komHata 1.207
MoutosbI agpec: 123022, r. Mocksa, a/a 140
TenedoH: +7 495 260-10-82

E-mail: info@cloud.ru

MHH: 7736279160

KMNn: 773601001

KMNMN KpynHeWwero Hanoronaatenbmka: 997750001
P/C 40702810500020001492

B MAO C6epbaHk

K/c 30101810400000000225

BUK 044525225

OKMO 04907837
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