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MPUNOXEHWE N2 3
K Oorosopy

YCJ10BUA MPEOOCTABJTIEHNA YCIYT 1 O PAHNYEHNA
MNP MOJIb3OBAHNWN YCITYTAMU

1. OBLWKME YCNOBWA

OrpaHuyeHunsa ob6a3aTenbCTB U OTBETCTBEHHOCTU McnonHUTens, npas 3aka3uuka

MNcnonHuUTeNnb He HeceT OTBETCTBEHHOCTWM 3a KayeCTBO KaHanoB CBA3M O6OLEero mofb30BaHMS U CeTu

nepenaym OaHHbIX, B TOM Yncne cetu MHTepHeT, NOCPeacTBOM KOTOPbIX OCYLLeCTBASeTCA [OCTYN K Ycyre.

NcnonHuUTeNnb He HeceT OTBETCTBEHHOCTM MO MPETEeH3MAM 3akKa3uyMKa K KayeCcTBY COEAMHEHMUS C CEeTbio

MHTEepHEeT, CBA3aHHbLIM C KayeCTBOM (PYHKLMOHMPOBAHMSA CeTel ApYyrMx onepaTtopoB CBA3U, MOJIUTUKOWN

obMeHa TeNneKOMMYHUKALUMOHHbIM TpapUKOM Mexay ornepatopamMu CBA3U, C (PYHKLWMOHUPOBAHMEM

ob6opynoBaHMa 1 MPorpaMMHOro obecneyeHms 3aKasumnka v opyrmMmn ob6CcToaTenbCTBaMu, HaxXoaaLWMMmUCa

BHE 30Hbl KOMMNETEHUMN, BAUAHNA U KOHTPONSA McnonHutens.

3aKa3uymk o06s3yeTcs He BOCMPOM3BOAUTb, HE MOBTOPATb, HE KOMWPOBATb, He MPOAaBaTb (B T. Y. He

MMMNOPTUPOBATb B LENsAX NPOoOaXKM) U He mepenpopaBaTb, a TAaKXKe He MCMOMb30BaTb ANA Kakux-nubo

KOMMepYecKkux Lenen kakme-nmbo yactu Ycnyr McnonHutens.

MCKNoYeHNe M3 HacToAWero NMOAMYHKTA COCTaBNAAT cnydvyau, Korga Mexpy CTopoHaMu 3aK/o4YeHOo

napTHEpPCKOe cornaleHne. B 3TOM cnyvyae OrpaHMYeHUs KOMMEPYEeCKOro Mucrnonb3oBaHusa Ycnyr

McnonHuTensa, a TakXe NopsaoK B3anmopencTensa CTOPOH, yCTaHaBNMBAETCA UM.

McnonHuTeNnb He HeceT OTBETCTBEHHOCTM 3a HapyleHMe NMpaB TPeTbMX JIUL, BO3HUKLILUMX B pe3ynbraTe

OeNCcTBMI 3aKa3umnKa, COBEPLIEHHbIX C UCMONb30BaHNEM YCNyrM, oKasbiBaeMon McnonHuTeneMm.

B cnyyae ecnm 3akasuymK npenocTaBnaeT TPeTbMM nnuamM 4ocTyn K Ycnyre, nony4yaeMon ot icnonHuTens,

OTBETCTBEHHOCTb 33 AeATEe/IbHOCTb TaKUX TPETbUX JINL, HECET UCK/IIUYUTETIbHO 3aKa3umK.

3aKa34mnK NOSIHOCTbIO OTBETCTBEHEH 33 BCHO MH(MOPMaUMIO, OaHHbIE, TEKCT, MPOrpaMmbl, My3blKy, 3BYKH,

doTorpadum, rpabduky, Buaeo, coobleHus U Apyrne ™Matepuansl («KOHTEHT»), pa3MelleHHble

(3arpy»xeHHble) ansa obuero 4ocTyna UamM nepefaHHble B YaCTHOM NOPAAKE MW AOCTYMNHble KaKUM-1n6o

OPYrMM CNoCcoBoM C NOMOLLbIO Ycnyru McnonHutens.

3aKa34uymK cornawaeTcsa, YTo nNpuMobpeTeHne C ero CTOPOHbI YCAYyr He 3aBMCUT HM OT Kakon byayuien

DYHKUMOHANBHOCTM WUAUM OMNUMA, HU OT KakKMX Bbl TO HMU ObINO YCTHbIX WMAM MUCbMEHHbIX MYBAMYHbIX

KOMMEHTapueB, MNpenoCTaB/ieHHbIX WCNOMHUTENeM, B OTHOLWEHMU Byayuwen GyHKLUMOHANbHOCTU WK

onuumn.

MCnonHUTelb He HeceT OTBETCTBEHHOCTM 3a KOMMJeKCHoe obecrneyeHne 3awmTbl MHOOPMALMOHHbBIX

cucTeM 3akasuyuka, pasmelaemMblx Ha 6ase O6naka Cloud.ru, n o6pabaTbiBaeMoOM C UCMOb30OBaHMEM UX

cpenctes MHGopMauuKM, eciM oKasaHue nogobHoro popa Ycnyr He npepycMoTpeHo CTopoHamum

OTAEe/IbHbIM AOrOBOPOM.

MCNoNHUTENb HEe KOHTPONMPYET coaep)XaHue MHbopMaunm (KOHTEHTA), XpPaHMMOM, Ny6nmMKyeMon unm

pacnpocTpaHaeMon (nepefaBaeMon) 3aKa3yMKOM C MCMNOJIb3OBaHMEM OKa3blBaeMoln McnonHutenem

YCNYyru 1 He HeceT HUKAKOM OTBETCTBEHHOCTM 33 TOYHOCTb, KaYeCcTBO M COAepKaHue TakKol MHpopmaumm

(KOHTeHTa). lMono)eHua Hactoawero MpunoxeHua u [oroBopa He MOryT TPakKTOBaTbCA B KayecTBe

nopyYyeHmns 3akasuymka WCMONMHUTENIO OCYLLECTBAATb XpaHeHue, 06paboTky, CcMCTeMaTM3aunio U y4yeT

NepCcoHasnbHbIX AaHHbIX.

NCnonHWUTeNb He HeCeT OTBETCTBEHHOCTM 33 HECOOTBETCTBME Yy OXNOAHUAM 3aKasumKa.

McnonHuTensb BNpase He3amMeaIMTenbHO NPMOCTaHOBUTL OKa3aHue Ycnyrm 3aka3unky 6e3 Bo3MeLleHuns

y6bITKOB MMM BbINAaTbl HEYCTOEK/WTPadoB/KOMMEHCALUI B CyYasax:

e HANMYMa CO CTOPOHbI 3aKasymMka AEenCcTBMIN, HampaB/ieHHbIX Ha TO, YTOObl MocbiNath, Ny6ANMKOBATD,
nepepasaTb, BOCMPOM3BOAMTb, 3arpyXaTtb, pa3MeLllaTb, PaCNpOCTPaHATbL Nt6bIM cnocoboMm, a Takxke
B NnwoboM BMAe WUCNOMb30BaTb MONYYEHHble MOCPEACTBOM WMCMONb30BaHMA YCAyru Martepuansl,
MOJIHOCTbIO WM YaCTUYHO, 3alMLLEHHblE aBTOPCKMMU U CMEXHbIMWU UKW OPYrMMu npaBamu 6e3
paspelleHns npaBoobnagaTens, a Tak)XKe KOHTEHT, KOTOPbIN ABNAETCA HE3aKOHHbIM, BPEOOHOCHbLIM,
YrPOXaloLWMM, KNEeBEeTHUYECKUM, OCKopbnsaeT HPaBCTBEHHOCTb, MponaraHouMpyetr W/ wunu
CNOCOBCTBYET PA3XMUraHMo HEHaBUCTU U/UIN OUCKPUMUHALMIO NOAEN MO PacoBOMY, STHUYECKOMY,
NONOBOMY, PENUrMO3HOMY, COLManbHOMY Mpu3HaKaMm, nponaraHguvpyet dawunsM UamM Uoeonorunto
pacoBOro MPeBOCXOACTBA, COAEPXMUT OCKOpO6MeHMs B aapec KOHKPETHbIX UL, UM OpraHu3auun,
KOTOpPbIV 3aTparnBaeT KakKon-1nbo naTeHT, TOProByld MapKy, KOMMEPYeCcKylo TalHy, KOnupanuTt nunm
npoyne npasa cO6CTBEHHOCTM U/UNTN aBTOPCKME N CMEXKHbIe C HUM MnpaBa TPeTbel CTOPOHbI;

e pasMelleHMsa 3aKa3uMKOM CCbIIOK Ha pecypcbl MHTepHeT, cOoaepyXaHue KOTOPbIX MPOTUBOPEYUT
0eNncTByoLWeMy 3aKOHOAATeNbCTBY PD;

e pacnpocTpaHeHunsa u/unu nybnukaumm nwbon MHGopMaummn, KoTopaa MPOTMBOPEUYUT TpeboBaHUAM
OEenCTBYIOLLEro 3aKoHopaTenbCcTea PM, HOpMaM MeXayHapoAHOro Npaea, M yweMnaeT npasa TPeTbUx
nnuy (HapylweHua npasB HeCOBEPLEHHONETHUX NUL, U/UNu NpUYMHeHne UM Bpeda B nwbon dopme;
YILEMIEHNA MPaB MEHbLINHCTB U T. A4.);
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pa3sMellleHnsa 1 nponaraHabl NopHorpaduu U AeTCKOM 3pOTUKKU, pa3MeLleHUa UK pacnpocTpaHeHus
KOHTEHTa, ABNAIOLWLIEroca BYNbrapHbiIM WX HEMPUCTOMHbLIM, COAepXKallero nopHorpaduyeckme
M306paXkKeHUa 1 TEKCTbl UMM CLEHbl CEKCYaNIbHOro XapaKTepa, a TakXXe pekjaMa MHTUMHbIX YCIyr;
onyb6NIMKOBaHWUA, pa3MelleHna WM  pacnpocTpaHeHMs 3akKa3uyMKOM KOHTeHTa, CoaepXkallero
onncaHne CPeacTB M cnocoboB cynumaa, ntoboe NoacTPeKaTeNbCTBO K €ro COBEPLUEHMUIO;
pa3MelleHna u/mnu nepepavn UMHGOPMaUMM HE3aKOHHOro XxapakTepa, BK/Yada MaTepuansl,
CNOCOBCTBYIOWINE PA3XUTAHUIO MEXHALUNMOHANbHOM PO3HM, NMOACTPEKALWME K HACUTUIO HAl KaKUM-
6o NUUOM UK rpynnon nuu, nmbo K 6ecyenoBeyHoMy 06paLLEHMIO C XXUBOTHLIMU, NMPU3bIBalOLLNE
K COBEpLIEHMIO NPOTMBOMNPaBHON AeATe/IbHOCTU, B TOM YNC/Ie Pa3bACHAKLME NMOPAOOK NMPUMEHEHUSA
B3PbIBYATbLIX BELWECTB M MHOFO OPYXWA, COAePXaLLMe NHCTPYKLMN TN PYKOBOACTBA MO COBEPLIEHMIO
NMPecTynHbIX AeNCTBUIN U T. O., COAEePXallMe 3KCTPEeMUCTCKMe MaTepuarnbl;

onyb6/IMKOBaHUSA, pa3MelleHUa WM  pacnpocTpaHeHMs 3akKa3uyMKOM KOHTeHTa, CcoaepXkallero
MHbOPMaLMIO OrpaHMYEHHOro [OCTyna, BK/OYad, HO He OrpaHuuyMBasaCb, rOCYOapCTBEHHOM U
KOMMepYeCcKom TanHON, MHPOPMaLMen 0 YaCTHOM XXU3HU TPETbUX NUL;

ony6/IMKOBaHMUA, pasMeleHna WKW pacnpocTpaHeHusa 3aKas3uukom Jwbon uHbopMauum wunm
nporpaMMHoro obecrneyeHusa, KOTOpoe coOoepXuT B cebe Kodbl, MO CBOEMY [OEUCTBUIO
COOTBETCTBYHOWME [OENCTBUIO KOMMbIOTEPHbIX BUPYCOB, XaKePCKMUX MPOrpaMM, TPOAHCKUX W
LIMNMOHCKMX NMPOrpamMMm, NporpaMMm Knacca spyware unm opyrmx KOMNoOHEeHTOB, MPUPABHEHHbIX K HUM;
HanMyna Co CTOPOHbI 3aKa3uymka OeNCTBUIA, HanpaBNeHHbIX Ha TO, YTobbl mocbinaTb, Ny6AMKOBATD,
nepepasaTb, PacnpocTpaHATb /6bIM CNOCOBOM CBeAeHMA O TPeTbMX fMuax, KOoTopble He
COOTBETCTBYIOT AEUCTBUTENBHOCTU, /UM KaKUM-IMBO 06pa3oM 3aTparMBakoT YecTb M LOCTOMHCTBO
dusmyecknux nuu, nNM60 LEeNoBYH pPenyTauuio PUAMYECKMX NUL, a TakKXe B Clydvae, ecnu
pa3MellaeMblii UK pacnpoCcTpaHaeMbi 3aKa3uyMKOM KOHTEHT COOePXXWUT Yrpo3bl, AUCKPeauTUpYyeT,
ocKkopbnaeT TpeTbUX NnL;

ony6/MKOBaHUA, pPasMeLWeHna WM pacnpocTpaHeHUa  3aKa3uyMKOM  KOHTEHTa, KOTopbin
NoTeHUMaNbHO MOXET NPUBECTU K COBEPLUEHMIO MPOTUBOMPABHbIX AENCTBUI NyTeM BBeAeHMA TPETbUX
nuy, B 3abnyxaeHne nnn 3noynotTpebneHna ux LoBepuem;

Ha/IMYMA CO CTOPOHbI 3aka3uuka OeNCTBMN, HanpaBleHHbIX Ha To, YTOoObl nocbinaTb, Ny6AMKOBaTD,
nepepasaTb, PACApPOCTPaHATb, WCMNOMNb30BaTb, COBMPATb, XPaHWUTb  WUOEHTUDMKALMOHHbIE
nepcoHanbHble AaHHble (MMeHa, agpeca, TenedoHbl 1 T. N.) TPETbUX NUL, KpOMe clydyaes, Korga 3Tu
NMUa NPAMO YNOMHOMOYMAM 3aKa34ymMKa Ha TaKOe UCMONb30BaHME;

ony6/IMKOBaHUSA, Pa3MeLLeHMs UM PacnpoCcTpaHeHnsa 3aKa3uyMKoM KOHTeHTa, coaepyKallero peknamy
WU OMUCHIBAIOLWEro MPUBMEKATENbHOCTb YNnoTpebieHMs HapKOTUMYECKMX BELLeCTB, B TOM 4ucrie
«UMDPOBbLIX HAPKOTUKOBY (3BYKOBbLIX (anfioB, OKa3biBAOLWMX BO3AENCTBME HA MO3F Ye/IOBEKA 33 CYET
BuHaypanbHbIX PUTMOB), MHHOPMALMIO O PACNPOCTPAHEHUMN HAPKOTUKOB, PEeLenTbl UX U3roTOBNEeHUS
M COBETbI MO ynoTpebneHuto;

ecnn, No 060CHOBAaHHOMY MHEHMUIO, MICNONHUTENA NONb30BaHMe 3aKa3uMKOM YCYrom MOXeT HaHecTn
ylep6 VCNoNHUTEN UNU UHBIM TPETbUM NULLAM-KOHTpareHTamMm McnonHutena n/unun Bbi3Batb cb6om
TeXHUYECKUX U MPOrpaMMHbIX CPeacTB VICMONHUTENS N TPETbUX NULL;

HaIMYMA CO CTOPOHbI 3aka3uuka OeNCTBMIN, HanpaBleHHbIX Ha To, YTo6bl nocbiiaTb, Ny6AMKOBATD,
nepepasaTb, PacnpoCcTpaHATb Nb6biIM  cnocoboM nwbyio MHbDOPMAUMIO WAM  NPOrpaMMHoe
obecneyeHne, KOTOPOE COAEPXKUT B cebe BUPYCbl MU ApYyrue BpenHble KOMMOHEHTbI, KOMMbIOTEPHbIE
Konbl, hannbl UNM NporpaMMmsbl, NpeaHasHavyeHHble 418 HapYLWeHNsa, YHUYTOXEHMA NGO orpaHMyeHms
PYHKLUMOHANBbHOCTN NOHBOro KOMMbIOTEPHOro UAN TeNeKOMMYHUKALUMOHHOro obopyaooBaHUA WU
nporpamMMm, ANs OCYLLEeCTBNEHUA HeCaHKLUMOHUPOBAHHOrO AOCTyNa, a TaKXe CepuiiHble HoMepa K
KOMMEPYECKUM MPOrpaMMHbIM MPOAYKTaM M MporpaMmbl ANS UX reHepauuu, NOTrWHbI, Maponu u
npoyne cpeacTsa [Anna MoONydYeHUss HeCaHKUMOHMPOBAHHOrO AOCTyna K MaaTHbIM pecypcaMm B
MIHTepHeTe, a Tak)Ke pa3MeLleHns CCbIJTOK Ha BbllleyKa3aHHYo MHPopMaLmio;

OCYLLECTBNEHUSA [OeNCTBMW, HanpaB/ieHHbIX Ha HapylleHWe HOPManbHOro QYHKLMOHUPOBAHUA
3/1IEMEHTOB CeTM VIHTepHeT (KOMMblOTEpOB, APyroro o6opygoBaHWa WAM  NPOrpamMMHOro
obecneyeHuns), He NpUHaQNeXxawmx 3akas4unky;

OCYLLECTB/IEHNA AENCTBMI, HanpaB/IeHHbIX Ha NOlyYeHWe HECAHKLMOHMPOBAHHOIO fOCTYMNa K pecypcy
cetTh WHTepHeT (KoMnNbioTepy, Apyromy o60pyaoBaHWIO UM  MHPOPMALMOHHOMY pecypcy),
nocnenyollee WCNONb30BaHME TaKOro [AOCTyna, a TaKXe YHUYTOXeHWe wunu mopudukauuma
nporpaMMHoOro obecnevyeHna UAW OaHHbIX, HE MPUHaANexawux 3akasumky, 6e3 cornacoBaHua C
BNagenbLamMm 3TOro nporpamMMHoro obecnevyeHua UM OaHHbIX NM60 agMUHUCTPATOPaMu OaHHOro
MHbOPMaLMOHHOro pecypca. og HecaHKUWMOHUPOBAHHbIM AOCTYNOM MOHUMaeTca noboin gocTyn
Cnoco6oM, OT/IMYHbLIM OT NpPeanosiaraBLeroca BnagenblLeM pecypca;

OCYLEeCTB/IEHMA [eNCTBMIA NO nepepadye KoOMMbkoTepaM UAM  o060pyaoBaHMIO  TPETbUX NULL
6eccMbicIeHHON nnu 6ecnonesHon MHpopMaLmn, Co3aatoLLen N3NULWHIOK (Napa3nTHYIO) Harpy3Kky Ha
3T KOMMbIOTEPbI UM 0BOPYAOBaHUE UMM NMPOrpaMMHOe obecrneyvyeHue, a TaKXKe MPOMEXYTOUYHbIe
yyacTKn ceTu, B obbeMax, MpeBbllaloWmMx MUHMMANbHO HeobxoauMblie O/ MPOBEPKU CBA3HOCTU
ceTe M [OCTYMHOCTU OTAENbHbIX €€ 3/IEMEHTOB; OCYLLECTB/IEHNA OeNCTBUIA NO CKAaHMPOBAHMIO Y3/10B
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Co

ceTell C Lenbl BbiABNEHUA BHYTPEHHEN CTPYKTYpPbl CeTei, ya3BMMOCTM 6e30MacHOCTWU, CMUCKOB
OTKPbITbIX MOPTOB U T. M., 6€3 ABHOro coriacua Bnagenbla NpoBepaeMoro pecypca;
npenocTaBfeHne OTKPbITbIX (T. €. He Tpebylwux aBTOPM3auMM) MOYTOBLIX pPesieeB, OTKPbITbIX
AHOHMMHbIX MPOKCU-CEPBEPOB, OTKPbITbIX CEPBEPOB TENTEKOH(EPEHLMI U T.1.;

HaNMymMa Co CTOPOHbI 3aKa3ymKa AeNCTBUIA, HanpaB/eHHbIX Ha TO, YTOObI BblAaBaTh ce64 3a UHbIX KLY
WNU NpencTaBuTens opraHnsaunm 6e3 4OCTaTOYHbIX HA TO NPaB;

NpMMeHeHns 3aka3unkoM nbbix GOpM M CNocobOB HE3aKOHHOro NPeacTaBUTENbCTBA APYIMX NUL, B
cetn NHTepHeT;

dpanbcuduumpoBaHma cBoero IP-agpeca W CpeacT8 umpeHTMdMKauuM, MCNONb3yeMblX B APYrux
NPOTOKO/Max CeTU, a TaKXe aApecoB, UCMOMb3yeMbIX B APYrMX CETEeBbIX MPOTOKOMaxX, Npu nepenave
LaHHbIX B CETb NHTEpPHET;

npenocTaBfeHne B KayecTBe MAEHTUDUKALMOHHbBIX OAHHbIX UMEH, afpecos, TenedoHHbIX HOMEPOB,
NOrMHOB, Maposiel, afpecoB 3/IEKTPOHHOM MoyTbl (B TOM 4ucie B KayecTBe obpaTHOro agpeca B
3MIEKTPOHHOM MoYTe) WM T. M., He nNPUHAANexawmx 3akasuuky, MO0 HecywecTBYHOLWMX, 3a
WCK/IOYEHMEM CJly4aeB, KOrha BRafenblbl 3TUX [AaHHbIX YMNOMTHOMOYMAM 3aKa3yumka Ha UX
MCMOJIb30BaHMeE;

HannMyMa CO CTOPOHbI 3aKa3uymka LEeWCTBMW, HaMpaBfeHHbIX Ha TO, 4YTOGblI MoCbINaTb, NepenaBaThb,
pacnpocTpaHATb NbbiM cnocoboM 6e3 cornacua Co CTOPOHbl agpecaTa, nyb6vMKoBaTb W/wMnu
BOCMPOM3BOLUTbL HA pecypcax TPeTbMX N1l 6e3 MX Cornacua CopepXallylo peknamy nHbopmaumio (B
YaCTHOCTU, MWCbMa, COAEpP)KALLMEe CCbIIKY Ha HEeKWM pecypc CeTM W noppasyMeBalolime, 4To
nony4artesnb LOMXEH ero NoCeTUTb, CYUTAIOTCA PEKAMHbIMU) U UHble MaTepuasnbl B PEKTaMHbIX Llenax
(cnam, B TOM 4uMCle M MOWUCKOBLIN). MPW 3TOM MOHATME «CrnaM» onpegenseTca o6Len3BeCcTHbIMU
«rnpaBunamMm MNoNb30BaHUA CETbIO» pPasMelleHHbIMU B CeTU MHTepHeT M aBNArWuMmuca obbiyaem
nenosoro o6opora.

CTOPOHbI 3aKa34yMKa HegoNyCTMMO OCYLLECTB/IeHNE CNenyoWwmx AencTBUN:

HecornacoBaHHasa oOTMNpPaBKa OQAHOIMO MNWCbMA MHOXECTBY nonydatenen nmbo HecornacoBaHHas
MHOXeCTBeHHasa oTnpaBKa NMCEM OLHOMY Nosy4yaTento;

HecornacoBaHHas oTnpaBka NMceM o6beMoM 6onee OQHOM CTPAHULbI UM COAEPXKALLUX BIOXKEHHbIE
dannsbl;

NOAMMUCKM MNOYTOBOrO appeca Ha nwbble nepuoanyeckne paccbinku 6e3 npenBapuTenbHOro
NOATBEPXAEHUSA BNagenbLa agpeca (NMpUHyaAnTenbHas NoAnncka). B cnyyae ecnu nognmcka asnseTcs
HenpeMeHHbIM YCNOBMEM pPerucTpaumMm Ha KakoM-nmbo pecypce, 3aKa3uyuKy AOMKHO 6biTb ABHO
yKasaHO Ha 3TO A0 MOMEHTa perucrpaunu. YkasaHue B MKUCbMe Ha cnocob oTnucatbca OT
NPUHYOUTENbHON MOAMNUCKU (HanpuMmep, NyTem rnepexopa Mo npunaraeMon CCbiike UM OTMpPaBKu
nucbMa c npocbbor 06 ypaneHun) He MOXET CNYXWUTb ee onpaBhaHWeM, MOCKOMIbKY 3acTaBnsdeT
coBepwaTb 3TU OENCTBMA 4YeNloBEKA, He MOAMMCHIBABLUEroca Ha paccbiiky. OB6blYHbIM Cnocobom
BepudmKaLmMmn agpeca aBnaeTca AByxpasHoe NOATBEPXKOEHME: NOC/Ae NOMNbITKM NOAMMCATb NOYTOBLIN
afpec Ha pacchiiKy Ha 3TOT agpec Ao/MKeH ObiTb BbIC/IaH 3anpoc Ha NOATBepPXAeHWe. Ecnu Bnageney,
agpeca LeNCTBUTENbHO XO4YeT MOoAMNMCaTbCA Ha pPacCbiiky, OH AO/MKEH BbINOHUTL HEKOTOpble
nencrema (nepenTn No CCblke, OTBETUTb Ha MUCbMO W T. N.). ECnn Bnapeneu, agpeca He Xo4yer
nony4YaTb PaccbliiKy, OT HEro Hesnb3s Tpeb6oBaTb BbINOMHEHUSA KaKUX 6bl TO HM 6bl10 AeNCTBMIA. 3anpoc
Ha MOATBEPXAeHWe MOAMUCKU He OO/MKEH CoAep)XaTb HUKAKOW peKnaMHOM, KOMMEepYecKon wunu
arnTauMoHHOM MHMOPMaLUMKN; NepuoaUUYeCcKUX PacChbioK, He COoAepXKallue SABHOro ykasaHua Ha
Crnocob oT HUX OTMMCaTbCA;

peKknamMupoBaHue yciyr, TOBapoB, UHbIX MaTepuanos, PacnpoCcTpaHeHNe KOTOPbIX OrpaHMyYeHo Nnbo
3anpeLLeHo OeNCTBYIOLWNM 3aKOHO4aTeNbCTBOM PD;

HanpaBfEeHHbIX Ha TO, YTOGbI MOCbINaTh, NepenaBaTb, PACAPOCTPAHATL NOBbIM CNOCO6OM CMUCKOB
YY)XUX afpecoB 3/IEKTPOHHOM MOYTbl, CXeM «nupaMma», MHOrOYypOBHEBOro (CeTeBOro) MapKeTUHra
(MLM), cucteM nHTepHeT-3apaboTka n e-mail-6nusHecoB, «NMCeEM CYaCTbA», a TaKXe Ona y4yactus B
3TUX MeponpuaTuax (OoThpaBKa HECOrnacoBaHHbIX MWUCEM CO CCbIIKaMM Ha npenocTaBnsaeMble
McnonHuteneM cnyx6bl, BKAKOYAs MOYTOBble afpeca, CalTbl, 3aKiagku M T. M.) MOXEeT cymTaTbCA
yyacTueM B 3anpeLleHHbIX HaCTOSALLMM MYHKTOM MeponpuaTmuax, Oa)ke ec/in oTnpaBka Npomnssoamnach
6e3 HenocpeaCcTBEHHOro MCMNOJIb30BaAHMA MOYTOBbLIX CEPBEPOB NcnonHuTens);

obecneyeHne CBA3HOCTM C CepBepaMW M  MNOACETAMM, MOCTOSAHHO WCMOMNb3yeMbIMW  ONSA
HeCOornacoBaHHbIX PACCbINOK; XOCTUHI CAalTOB, NOAAEPXKKA MOYTOBbLIX aApecoB, NoaaepXKa cepeepos
DNS pona poMeHOB, WCMONb3yeMblX O/ PacnpoCTPaHeHMa CMUCKOB MOYTOBbLIX afgpecoB W/wnu
npegnaraloWmnx OpraHM3aLMilo HEecorfacoBaHHbIX MacCCOBbIX PACCbIIOK W/MNKM  PeKTaMUPYOLWKNX
nporpaMMmbl, cneuuanbHO npefHa3HayeHHble ANA OpraHu3auuMM  HecornacoBaHHbIX MaCCoBbIX
PacCbiIOK; a TaKXXe NnopaepyXKa canTos, PeKaMMpyeMbiX MPU MOMOLLM HECOr/TaCOBaHHbIX PAaCChINOK,
eCnn eCTb OCHOBAHMS CYMTATb, YTO BRaAenblbl U/MAM agMUHUCTPATOPbI 3TUX CAaWTOB MPUYACTHbI K
OpraHM3aLmMn Paccbiyiok;

pacnpocTpaHeHne no ceTu WMHTepHeT nboin mHbopMauuu, pacnpocTpaHeHMe KOTOPOM, TaK WU
MHaye, MPOTUBOPEYUYUT POCCUNCKOMY UMTN MEXAYHAaPOAHOMY Npasy;

CtpaHuua 3 us 7



1.1.13.

1.1.14.

1.1.15.

1.2.
1.2.1.

1.2.2.

1.2.3.

1.2.4.

2.1.
2.1.1.

2.1.2.

2.1.3.

2.1.4.

2.1.5.

2.1.6.

e OCYyLIECTB/IEHME HA NPeaoCTaB/eHHbIX VICMONMHUTEIEM MOLHOCTAX AEATEeNbHOCTU, HAaNpaBleHHOM Ha
06paboTKy TpaH3aKLUWMA MO cUcTeMe BIoK-4YelH (TpaH3aKuMin Mexnay KoluesibKaMu nosib3oBaTenen
KPUNTOBANKOTbLI), B TOM 4UYMUC/IE, HO HE OrpaHM4YMBasACb, HEMOCPEeACTBEHHasd «aobblva» (MamHUHT)
KPUNTOBA/IOTbI, OCYLLECTB/IEHME TPaH3aKUUA C NPMMEHEHUEeM KPUMTOBaNOTbl BHE 3aBMCUMMOCTM OT
MCNOMb3yeMbIX aifOPUTMOB, OpraHM3aumMmn BUPXKK/TPenaepCcKMX NNOWaAoK KPUNTOBANKOTLI; 3anyck,
nogaepXka n obcny>xmBaHMe TOProebix GOTOB, AEATENbHOCTb KOTOPbLIX OCyLWecTBnseTca B chepe
TOproenu / obMeHa KPUMATOBANOTON BHE 3aBUCMMOCTM OT MAOLWAAKM, Ha KOTOPON OEMUCTBYIOT Takue
60Tbl; OpraHW3aumMsa Ha MoOWHOCTAX WcnonHuTena y3noB, NOATBEPXAAKOWMX TpaH3aKuum
KPUNTOBaANOThl M obecneymBaroWmMXx ee [eueHTpanm3auuio (MacTepHodbl) BHE 3aBUCMMOCTM OT
anropuTtMa;

e MCMonb3oBaHMe ML Space BOMpPeKM OrpaHuUYeHussM, YCTAaHOBMEHHbIM M. 2.4. HacTosAWero
MpunoxxeHus;

e OCYLIECTB/IEHUSA MHbIX OEMCTBUM, 3amnpelleHHbIX HacToAWMMU O0BWMMUM OOrOBOPHLIMU YCIOBUAMMU
npepocrasneHus Ycnyru.

B cnyyae MOTMBMPOBAHHOrO ob6paleHMs rocygapCTBEHHOrO OpraHa, OCYLLEeCTB/IAKWEro KOHTPOMb U

Hap30p 3a McnonHuTeneM B CBA3KM C OCYLWECTBIEHNMEM UM XO3AMCTBEHHON OeATENbHOCTM, TPpebylolero

NMPUOCTAaHOBUTL / MPEKPATUTb OKasaHue Ycnyr 3akasumky McnonHuTenb 06a3aH UCNONHUTL TpeboBaHMe

TaKoOro 3anpoca, 4YTo He OydeT HeCcTM KakuMe-NMBO [OroBOPHbIE CAHKUMM, B TOM YUCNE, HO He

OrpaHnYMBasaiCb, BO3MelLeHNE YOLITKOB B CBA3M C MPUOCTAHOBKOW / MpeKpalleHWeM okasaHusa Ycnyr

3aKa3syunky.

B cnyyasx, npenyCMOTPEHHbIX B COOTBETCTBYHOLWMX MYHKTax Hactoawero MpunoxeHusa, McnonHuTenb

06sa3yeTcs yBeAOMUTb 3aKa3uMka O TaKoM NPUOCTAHOBKE / NpeKpalleHUn oKasaHua YCnyr B TeyeHne 5

(naTtn) oHen c obsAsaTesibHbIM MPUIOXEHMEM aKTa / 3anpoca YNOHOMOYEHHOrO OpraHa B KadecTBa

OOKa3aTenbcTBa OBOCHOBAHHOCTM CBOMX [LOEMCTBUM, ecnin Bofiee KOPOTKUIM CPOK YyBeOOM/IeHUSA He

npeaycMoOTpPeH pa3fenioM 2 HacToAwero MpuioXeHns B OTHOWEHUN KOHKPETHOM YCnyru.

OCHOBaHMEM AN BO30OHOBNEHWUSA OKasaHua VYCAyr, MPUOCTAHOBMIEHHbIX /[ MPEKPAaLWEHHbIX Mo

OCHOBaHMAM, MNPefyCMOTPEHHbIM COOTBETCTBYHOLWMMUM MYHKTAMU HacToawero MNpunoXxeHus, aBnsaetca

COOTBETCTBYIOLMI OTBET YNOJIHOMOYEHHOIr0 opraHa 06 ycTpaHeHUM NPenaTCTBMIA K OKa3aHMIo 3aKasunky

Ycnyr.

30Hbl OTBETCTBEHHOCTU NpPU NMONIb30BaHUU YCNIyromn

McnonHuTenb HecéT OTBETCTBEHHOCTb 3a paboTocnocobHOCTb CepBepoB, CeTeBOro obopynoBaHus,
CUCTEM XPaHEeHMS OaHHbIX, WHXXEHEPHbIX CUCTEM, YCTAaHOBMIEHHbIX HA TEexXHONorM4yeckux naowiagkax
McnonHuTens.

McnonHuTenb HecET OTBETCTBEHHOCTb 3a pPaboTocnocobHOCTb MHPPACTPYKTYPHOro MPOrpaMMHOro
obecrneyeHnsa, Heob6XOOAMMOro A1A CO34aHUA U yNpaBieHna BMpTyanbHbIMU cepBepaMu.

3aKasyumk HeceT OTBETCTBEHHOCTb  3a paboTocnocobHOCTb MPOrpaMMHOro obecneueHus,
yCTaHaBNMBAeMOro Ha BupTtyanbHble cepBepbl.

3aKa34ymK HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb OAaHHbIX Ha BupTyanbHbIX cepBepax U MpUHMUMaeT
CaMOCTOATE/IbHO Mepbl MO UX COXPaHEHWUKO, NPU OTKase oT YCIyru u/vnm n3MeHeHnmn ee napameTpos, a
TaKXXe B C/ly4ae BbIKIOYEHUM BUPTYabHbIX CEPBEPOB 3aKa3uMKOM,

2. DOMONTHUTENIbHBIE YCNTOBWUA

Paspen A. Ycnyra «BupTtyanbHbii LOO»

B npouecce nonb3oBaHWA YCyron 3akasuyuk BrpaBe yCTaHaBNMBATb Ha BUPTyasibHble cepBepbl noboe
NULEH3MOHHOE NporpaMMHoe obecneyeHue.

Mpu ycTaHOBKE 3aKa3yYMKOM BEPCUMM rOCTEBbLIX OMEPALMOHHbIX CUCTEM, HE BXOAALWMX B OPULMANBHbLIN
CNUCOK, noaaepxuBaembix O6nakoM VMWare, McCnonHWUTeNb He rapaHTMpyeT paboTocnocobHOCTb
BUPTYasibHbIX CEPBEPOB 3aKa3uymKa, eC/IM OHM He perynmpyrTca gencreyowmm CornaweHmemM o6 ypoBHe
obcnyxmsaHus.

B npouecce nonb3oBaHMsa YCAyrom 3akasuymk MMeeT NpaBo noTtpeboBaTb BHECEHUS U3MEHEeHWN B
OKa3blBaeMyto YCNyry, faxe B TOM C/lydae, eCiv OHM He OTPaXKeHbl B COrlacoBaHHOM GopMe 3akasa, Kak
COMNYTCTBYIOLWMNE, HanNpaBMB MCNonHUTENO yBeAOM/IeHME C Noapo6HbIM ONMMCaHMEeM CBOEro 3anpoca u
YXeNlaeMbIX CPOKOB BbIMOMIHEHUS TaKuUx paboT. McnonHutenb oOueHMBaeT M coobuiaeT 3akasyuky
OPUEHTUPOBOYHYK CTOMMOCTb M BO3MOXHYK AaTy BbIMOIHEHMS 3TUX paboT.

B npouecce nonb3oBaHMsa YCyrom 3aKasuymKy 3anpeliaerca TeEM MM MHbIM 06pa3oM NpeanpuHMMaTh
HaMepeHHble MOMbITKM 06Xx0of4a YCTAHOBNEHHbIX MCnonHuUTeneM Ha BupTyanbHbi cepBep 3aka3uumka
OrpaHMYEHUI BUPTYAIN3NPOBAHHbIX BbIYMCIUTENbHBIX MOLLHOCTEN.

B npouecce nonb3oBaHMA VYCAyrorm 3akKasumKy 3anpelaetca nepepasaTb W/MNM  PacrnpocTpaHAaATb
napaMeTpbl BUPTyasibHOM MHGPaCcTPYyKTypbl, Ha 6a3e KOTOPOM OKa3biBaeTca Ycayra, TpeTbMM nuuam 6es
NMUCbMEHHOr0 COrnacoBaHusa ¢ IcnonHuTenemM.

B npouecce nonb3oBaHMa YCyroM 3akasuyuKy 3anpellaeTca OpraHM30BbiBaTb W/UAWM NPeanpuHMMaThb
MOMbITKM MacCOBOM PAaCChINIKM 3IEKTPOHHbIX COOBLEHMI B Lensx MHOOPMALMOHHOro, PEKNAMHOM0 U/Mnu
MapKeTUHIroBOro XxapakTepa 6e3 cornacms agpecaTos.
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2.1.7.

2.1.8.

2.1.9.

2.1.10.

2.2.
2.2.1.

2.3.
2.3.1.

2.4.

2.4.1.

2.5.
2.5.1.

B npouecce nonb3oBaHMA YCAyrom 3aKasuuKy 3anpeliaeTca OpraHM30BbIBATb W/MNU NpeanpuHMMaThb
NMOMbITKM CKAHMPOBAHMSA aApPecoB N/MNM NOPTOB CETEBbLIX YCTPONCTB, MOAK/IOYEHHbIX K CETU VIHTEpPHET, C
LLe/Ibl0 BbIABNEHMSA OWNOOK.

B npouecce nonb3oBaHMa YCyron, 3aKasuymKy 3anpellaeTcsa OpraHuM3oBbiBaTb M/MNM NpeanpuHMMaTh
NMOMbITKM TFEHEePUPOBAHMSA  HAMPaBMNEHHOro WU30bITOYHOro Tpadumka Ha CeTeBble YCTPOWCTBA,
NOAK/OYEHHbIE K CETU MIHTEPHET, C LeNbio BbIBOAA UX M3 HOPMAJIbHOro pexuma paboTol.

B npouecce nonb3oBaHuMa  YCAyrom, 3akasuyuMky 3anpewaetca  MNpPou3BOAMTb  CaMOBOJIbHOE
(HECAaHKLMOHNPOBAHHOE) MPOHUKHOBEHWE B NtOGbIE TEXHONOMMYECKME KOMMAOHEHTbI (y3/1bl), MPOrpaMmbl,
6a3bl JaHHbIX U MHble COCTaBNAOWME 3IEMEHTbI ceTU NHTepHeT.

B npouecce nonb3oBaHMA Ycnyrom 3akasuyuMKy 3anpewaeTtca  pacnpocTpaHaTb  MHGopMauumio,
3anpeLLeHHY0 K pacnpocTpaHeHuto depepanbHbiM 3aKoHOM OT 27 umionsa 2006 roga N2149-d3 «06
nHbopMaunm, MHOOPMALMOHHBIX TEXHOMOrMAX WU O 3almTe MHOOPMaUMM», PaBHO KakK U APYruMu
denepanbHbIMK 3aKOHaMM.

Pa3spen b. Ycnyra «Pe3epBHOe KOnMpoBaHUue»

Mpu oKasaHuu (Nony4yeHun) YCnyru 30Hbl OTBETCTBEHHOCTU, a Tak)e 0683aHHOCTU Mo obecneyvyeHuto

Hagnexawero @QYHKUMOHUPOBAHUA  TEXHONOTMYECKMX PEeCcypCcoB W pasMeleHHbIX Ha  HUX

MHDOPMALIMOHHbBIX CUCTEM pacnpepensawTca Mexay McnonHuteneM uM 3akas3uymkoM B COOTBETCTBUM C

YKa3aHHbIMU HMXE YCNOBUAMMU.

McnonHuTtenb obecneymBaeT:

e pabotocnocobHoCcTb  MHMpacTpyKTypbl  (MporpaMMHO-annapaTHOro  KOMMJIeKCa  Pe3epBHOro
KonupoBaHusa, cetn SAN).

3aKa3uunk obecrneymnBaer:

e CO3QaHMe cnmcka BM nognexawmx pe3epBHOMY KOMUPOBaHUIO.

Pa3pen B. Ycnyra «Pe3epBHOe KONMpoBaHUe B 061ako»

Mpu oKasaHuu (Nony4yeHun) YCnyrm 30Hbl OTBETCTBEHHOCTU, a Tak)Ke 0083aHHOCTM Mo obecneyvyeHuio

Hapgnexawero @GYHKUMOHUPOBAHUA  TEXHONOTMYECKMX PEeCcypCcoB W pasMeleHHbIX Ha  HUX

MHMOPMALIMOHHBIX CUCTEM pacnpepensawTca Mexay McnonHuteneMm uM 3akKasuymkoM B COOTBETCTBUM C

YKa3aHHbIMU HUXE YCNIOBUAMMU.

McnonHuTtenb obecneymBaer:

e pabotocnocobHocTb  MHMpacTpyKTypbl  (MporpaMMHO-annapaTtHOro  KOMMJIeKCa  Pe3epBHOro
KonupoBaHusa, cetn SAN).

3aKa3uunk obecrneymnBaer:

e CO34aHMe cnmcka BM nognexawmx pe3epBHOMY KOMUPOBAHWUIO;

e paboTtocnocobHOCTb Ha cBoel nnowaake MO Backup & Replication.

Pasgen I'. Ycnyru MLS - ML Space Environments, ML Space AutoML, ML Space Deployments, ML

Space Data Catalog

3aKa3umKy 3anpewaeTcs ucnosab3oBatb Ycayrm ML Space Environments (Bkaw4asa noaycnyry

npenocTaBneHus pocryna K ML Space Spark nocpenctsoM ML Space Environments), ML Space AutoML,

ML Space Deployments, ML Space Data Catalog B crnefyowmnx Lenax:

e B Uenax, npecrneayloWwmMx HapylweHuMe [OeNCTBYKOLWEro 3akKoHoOaTenbCTBa, B TOM 4uMC/le, HO He
OrpaHNYMBAaRChb, 0719 KOOPANHALUMN LEH CPeanN KOHKYPUPYOLWMX N1l

e B LENAX, HApyLWaLWmMX NpaBa M 3aKOHHbIE MHTEPEeChbl TPETbMX N1L, B TOM YMC/Ie, HO HE OrPaHUYMBasACDH,
Hapylialowme nMYHble npaBa 1 cBobopbl rpaxaaH;

e B KJ/IEBETHUYECKUX LEeNax, npecrnefyowmx KoOMNpoMeTauuto JIMYHOCTU, B TOM 4YMC/ie NOCPencTsoM
dpanbcudukaumm peun (ronoca), rnybokoro MoHTaxa smgeopsana v np.;

e B MOLEHHMYECKNX LEeNnax, B TOM 4uc/e: OCYLLEeCTB/IEHMM XaKepCKUX aTak Ha Beb-calTbl, peBepc-
MHXUHUPKUHT 10, 3epkanupoBaHue Beb-CcalToB, He MNpUHAANexalwmx 3aKasumKy, OBOHapyxKeHue
ya3BMMocTel B MO, He NpuHagnexaweMm 3akasuuky, co3gaHne GUHaAHCOBbLIX CXeM, eAUHCTBEHHOW
LLenblo KOTOpbIX ABnAeTca oboralleHue 3a CYET BBeAeHUA B 3abnyxaeHWe, BbiBEAeHME U3 CTpos
obopynoBaHus, He NPUHaAnexalero 3akasumky 1 np.;

e B LENAX, YrPOXKaWMX XU3HU U 300POBbIO NIIOAEN, B TOM YMUCTE: U3FOTOB/IEHME U MOAEpPHMU3aumsa
OPYXXWUSA U UHbIX CPEACTB YHUUTOXEHUSA, M3roTOBMIeHWE U MOAEPHM3auMsa BOEHHOM HaBUIraLMOHHOM
TEXHUKMU;

e B LESISX UCMONb30BaHUA B KPUTUYECKUX (TPEBYIOLMX OTKA30YyCTOMUYMBOCTM) CUCTEMAX, CBA3AHHbIX C
6e30MacHOCTbIO, XXU3HbID U 300POBbLEM NtoAen (HanpuMmep, B MeauuunHe, ecnn obydyaemaa Monenb
CBA3aHa C annapaTaMun Xu3HeobecneyeHus).

Paspen . Ycnyra «Cloud.ru CDN»

Mpun oKasaHuKM (NonydyeHuUn) YCNyru 30Hbl OTBETCTBEHHOCTM, a TaKXe 06A3aHHOCTM Mo o6ecrnevyeHuio
Haanexaullero GyHKUMOHUPOBAHUA TEXHONOTMYECKNX PeCcypCcoB M pa3MeLleHHOM Ha HUX MHpOopMaLmm
pacnpenenaiTca Mexay MicnonHutenem u 3aka3ynkoM B COOTBETCTBUM C YKa3aHHbIMU HUXKE YCIOBUAMMU.
McnonHuTtenb obecneymBaeT:

e pabotocnocobHoCcTb NHDPACTPYKTYpPbI YCAyru.
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2.5.2.

2.5.3.

2.5.4.

2.5.5.

2.5.6.

2.6.

2.6.1.

3aKa34yunk obecrneymBaer:

e (COOTBETCTBME pa3MellaeMbiX NOCpPeacTsoM Ycnyrm dannos HeobxoomMmsiM BMaeo-dopMaTam;

e (COOTBETCTBME pasMewaemMoro (Nybnmkyemoro) nocpeactsoM VYcnyrm KoHTeHTa TpeboBaHuAM
3aKkoHopaTenbctBa P® M ppyrux CTPaH, MPaBOMEPHOCTb MCMNONb30BaHMA KOHTEHTa, JIOroTMMOB,
TOBapPHbIX 3HAKOB, @UWPMEHHbIX HAWMEHOBAHMW W [PYrUX OOBEKTOB  WMHTENIEKTYaNbHOMN
COBCTBEHHOCTMU.

3aKa3umnky 3anpewaetca mcnonb3oatb Ycnyry «Cloud.ru CDN» B cnefoyloWwmnx Lenax unu cnepyrwmm

obpasom:

e 06bIX MPOTUBOMNPABHbLIX LIENaX, C HapyLeHMeM OeCTBYIOLWEro 3aKoHoAaTebCTBa;

e BbiaaBas cebd 3a Apyroe NLO UM OpraHu3aunio (Kak akTudeckoe, Tak U GUKTUBHOE), YTBEPIXKOATb
CBOI MPUHAANEXHOCTb K NI060MY NULy UM opraHu3aumm 6e3 COOTBETCTBYIOLWMX NOTHOMOYNI UK
OoCyLecTBNATb N0bble Apyrue aHasnornyHble MOWEeHHNYecKme 0encTems;

e 3arpyxaTb WM co3gaBaTtb N060M KOHTEHT, KOTOPbIM HapyllaeT yC/ioBUSA npedocTaBneHus Yciyru,
npaBa MHTENNEKTYallbHON COBCTBEHHOCTU UNK Ntobble pyrve npasa VCNONHUTENS AW TPETbUX L,

e COBeplUaTb AENCTBUA, HAaNpaBleHHble Ha BBedeHWe B 3abyXaeHue NcnonHuTensa u/unmn TpeTbmnx nuL,;

e 06X0OUTb, OTK/IKOYATb UMM BMeLWMBaTbCA B GYHKLNM cucTeMbl 6e3onacHoct CDN McnonHutensa unu
MPOrpaMMHO-annapaTHoOro KOMMAeKca TPeTbUX nNuL, WAW MNblTaTbCA MNOAYYUTb [OCTYNM K He
npegHa3sHavyeHHbIM aona 3akasumka Ycnayram;

e 1CNOMb30BaTb YCAYyry TakMM CrnocoBboM, KOTOPbIM MOXET MpepBaTb WM HapPYLWUTb HOPMalbHYHO
PyHKUMOHanbHocTb CDN McnonHuTena nnm nporpaMMHO-anmnapaTHOro KOMMNAeKca TPeTbUX Nnu.

B cnyyae BO3HUKHOBEHUA COBbITUI, ABNAILWNXCA OCHOBaHMEM O/19 NPUOCTAHOBIEHNA OKasaHua Ycnyru

(B 4acTHoCTM, HapyweHua n.n. 1.1.10., 2.5.2. HacToawero [NpunoXxeHua) B OTHOLWEHWM aKKayHTa

3aKa3uunka, co3naBliero takoe cobbitve, McnonHUTeNb yBeooMnsaeT 3aKasunka He rnosgHee, 4yeM 3a 3

(TPW) KaneHOmapHbIX OHA OO0 TMOMHOr0 WM 4YacTUYHOrO TMPUOCTAHOB/IEHMA OKasaHua VYcnyr, C

060CHOBAHMEM MPUYMHbBI MOSTHOFO UAWM YaCTUYHOrO MPMOCTAHOBIEHNA OKa3aHMA YCNYyr M yKasaHueM,

MOMTHOCTbIO MM YaCTUYHO MPUOCTAHABIMBAETCA OKa3aHMe YCNyr B OTHOWEHMM aKKayHTa 3aKa3suuka. B

OTCYTCTBME KOHKPETHOrO MepeyHa npuocTaHaBNIMBaeMbiXx YCIyr CUYMTAeTCs, 4YTO MNPMOCTAHOB/IEHO

OKa3aHue Bcex YCyr NosIHOCTbHO.

MpuMHMMaa peleHne O MNOJIHOM MAM 4YaCTMYHOM NPMOCTAHOBNEHUM OKalaHua Ycnyr, NcnonHuTenb

MCXOOUT B MEepBYl o4vyepedb M3 3aKOHHbIX TPeboBaHWI YNOMHOMOYEHHbIX OPraHOB roCydapCTBEHHOM

BNacTW, a TakKXe CoobpaxeHun uenecoobpasHoOCTM C TeM, 4YTOObl MUHMMMU3IMPOBATH HEraTuBHble

nocneacTeMa NPUOCTAHOBIEHNA OKa3aHKua Ycnyr ansa 3akasumnka. YKasaHHoe 03HayvaeT, u4to McnonHutens

npu peanusaumm npaBa Ha MPUOCTAHOBMIEHME OKasaHua Ycnyr b6ygeT npuocTaHaBnMBaTb TOMbKO Te
ycnyru, npu noTpebneHMnm KOTOPbIX KAMEHT 3akasumka 310ynoTpebun npaBoOM Ha pa3MelleHue

MaTepunanos nocpenctsoM CDN v Hapywwuai, B 4aCTHOCTU, nonoxenusa n.n.1.1.10., 2.5.2. HacTosawero

MpunoxxexHus.

McnonHuTenb MMeeT npaBo 6/10KMPOBATb AOCTYyn notpedbuTtenen KoHTeHTa K KOHTEHTy 3aka3uuka B

cnydyae ob6HapyxeHus WcnonHuTeneM/ KOHTPOMMPYHOWMM OPraHOM HEeCOOTBETCTBMS pa3MellaeMbix

MaTepuanoB TpeboBaHMAM 3aKoHoAaTenbCTBa Poccunckon dDepepaunm U/ WUAU OPYrUxX CTpaH C

yBedoMJ/ieHMeM 3aKaszumka 06 3TOM. B/NOKMPOBKA OCYWECTBNAAETCA OO YCTPaHeHMs 3aKa3uMKoMm

BbISIB/IEHHbIX HapPYLIEHWUI UK yoaneHnsa 3aka3uyMKOM COOTBETCTBYIOLWMX MaTepuranos.

Mpn oKaszaHum Ycnyrn WCnonHuUTenb He penakTMpyeT, He KOMUPYEeT, He OCYLWEeCTBAAeT MOHTAaX,

KOMMNUMALUMIO, @ PaBHO U HE U3MeHSAEeT /II6bIM MHbIM 06pa3oM KOHTEHT 3aKa3umKa, KpoMe Kak ec/in Takoe

M3MEHEHNEe TeXHMUYEeCKM HeobXxoOuMO C Lenbk OKasaHua Ycnyrm (B 4aCTHOCTU, M3MeHeHue dopmara

dannos B Uuenax obecnevyeHua cooTeeTcTBMA dannos GopmataM pasMelweHua (nybnukauunum)/

TPAHCNALUMN) U HE 9BNAETCS UBMEHEeHNEM copepXaHua KoHTeHTa.

BO3MOXXHOCTb OKasaHuA ycyru «3anncb OgHOro euageonoToka» (Tabnuua 1 pasgena 3 MNpunoxeHus

1.CRS.1. k oroBopy) NpenoCcTaBnsaeTcsa TOMbKO BRafesnbly pa3MewaeMoro (nybnmkyeMoro) KoHTeHTa.

CoBeplias 3anucb BMOEOMOTOKA MPU MOTPebeHNM yKa3aHHOW YCnyrn, 3aka3uyuMK MOATBEPIXKAAET, UTo

obnapaet He06XOOMMbIMUM 3aKOHHBLIMU NMpaBaMn Ha KOHTEHT M 06a3yeTca NpeabsaBUTb LOKYMEHTalbHOe

NoATBepXaeHMe 3Toro dakta McnonHUTeNo No ero 3anpocy He nosgHee 1 (ogHoro) paboyero gHa C

MOMEHTa MOJlyYeHUs TakKoro 3anpoca. [pu HenpencrtaBNeHUM L[OKYMEHTANbHOro MnoaTBEepPXAeHUs

HanuMuma npaB Ha KOHTEHT B YKa3aHHbIN CPOK, a TakXe B c/lyyae, eCc/iv npenctaBfieHHble 3aKka3umMKoMm

OOKYMEHTbl HEe coaep)XaT Takon MHpopmaummn, McnonHUTeNb BNpaBe OTKa3aTb B OKasaHuu Ycnyru 6es3

BO3MeLLEeHNA KaKUX-TNMBO yObITKOB U/ MU yAnaTbl Kakux-nmb6o wrpados.

Paspen E. Ycnyru «3ALWUTA OT DDOS-ATAK (STORMWALL)», «3ALLUTA BEB-MPUJTIOXEHUN

(STORMWALL)»

TexHU4YyecKme acneKkTbl paboTbl cMCTEMbI PUNbTpaumMmn Tpadmka, 3a HeCcobNtOLeEHNE KOTOPbIX MCNONHUTENb

He OTBeYaeT, U MPU HEeCOBNIOAEHUN KOTOPbLIX MCNOMHWUTENb HE MOXET rapaHTMpoBaTb obecneyeHue

3aABNIEHHOr0 YPOBHSA Ka4yecTBa ycayr no dunbtpaunm Tpadmka:

e [Ons uenen ounbTpaunmn Tpaduka npennonaraeTcsa, YTo AaHHble U3 ceTU MIHTepHeT nepepatTcsa He
HenocpeacTBEHHO Ha IP-agpec cepBepa UM BUPTYasbHOM MaluMHbl 3aKa3ymka, a Ha agpec, UMetoLwmnin
FQDN cepBepa nnu BUPTYasibHOM MallnHbl 3aKa3umnKa;
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e B C/lyyae, ec/iM CepBep WM BUPTyasbHaa MallMHa 3akasduka, ona obecneyeHusa cTabuibHOCTU U
B6ecnepeboMHOCTM PaboTbl KOTOPOro NOAK/YEHbI YCIYrK No dunbTpaummn Tpaduka, bynet cnocobeH
npuHMUMaTb BXOOAWMM Tpaduk OT NobbiIX CepBepoB B cCeTU MHTepHeT, NCnomHUTeNnb He MOXeT
rapaHTMpPOBaTb OKasaHue ycnyru no ¢uabTpaunm Tpadmka B 3anpawmnmsaemMoMm obbeMe 00 MOMEHTa
nonHoro obHoBneHmMa DNS-3anucelt 06 agpecax CepBepoB 3allMWaeMbiX JOMEHOB BO BCelM ceTu
NHTepHeT;

e [/19 UCKJIIOYEHUSA CUTyaunm obpaboTkM cepBepoM 3akasuMka BPeoOHOCHOro BXOAALWEero Tpadumka Ha
cepBepe WMNM B TeHaHTe 3aKasuuMKa OO/MKeH OblTb BK/IKOYEH WM pa3BepHYT MeXCeTeBOM 3KpaH
(firewall), 6nokupyrowmn nwbor BxooawmMn TpaduK, KpoMe BXOAALero Tpaduka C KOHKPETHOro
cepBepa NcnonHutens;*

e [/19 CHMXXEHUA KONMYeCcTBa BPedoHOCHOro Tpadmka, 610KMpyeMoro MexceTtesbiM a3kpaHoM (firewall)
3aKa3uuka, a COOTBETCTBEHHO, O/I9 CHMXKEHUA Harpysku Ha CepBep WX BUPTYasbHYIO MalUUHY
3aKa3uuka, 3akasuumk 06d3aH npeanpuHATL Mepbl MO COKPLITUIO (Hepa3rnaleHuo) dakTuyeckux IP-
a[pecoB CEPBEPOB U BUPTYaNbHbIX MalLWH, O/ KOTOPbIX OcylecTBnaeTca GunbTpaums Tpadumka.

4 B cnydyae 3aWuTbl BUPTYasbHOM MalUMHbI, pa3MelaeMoi B TeHaHTe 3aka3uuMka Ha 6a3e VIH@pPaCTPyKTypbl, B KauyecTBe COOTBETCTBYIOLWLErO
MexceTeBoro akpaHa (firewall) MoxeT 6bITb MCNONBb30BaH M COOTBETCTBYIOWMM 06pa3oM HacTpoeH Edge Gateway.
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