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MPUNOXEHWE N2 1.CRS.4.
K Jorosopy

OIMMCAHWME N YCINOBUMA NMPEOOCTABJTIEHWNA YCIVYT
«UserGate Prof Services»

1. ObUWASA NHOOPMALIMA U ONMNCAHUE YCNYT

B paMKax okasaHua Ycnyr 3aKa3uyMKy NpefocTaBnaeTCcs BO3MOXHOCTb HAaCTPOMKN U MNOAAEPKKM CepBUCA
CpencTB MexceTeBOoro 3kpaHMpoBaHua B O6nake Cloud.ru.

B cocTtas Ycnyr BKIKOYAOTCA:

e CepBMC NO NOAK/IOYEHNIO CPEACTB MEXCETEBOro 3KpPaHMpPOBaHMA (6a3oBas HACTPOMKA MEXCEeTeBbIX
3KpPaHOB);

e CepBMC NO NOAAEPKKE CPeACTB MEXCEeTeBOro 3KpPaHMpPOBaHMS.

Ycnyrv npefocTaBnsaoTcs 3akasyumky ICnonHuTeneM CoOBMeCTHO € napTHepoM OO0 «AHrapa acCUCTaHC»
(nanee - MapTHep).

2. NOPAAOK OOCTVIA K YCITYTAM

[na okasaHus Ycnyr 3aka3umMK HanpasisieT COOTBETCTBYIOWMI 3aNpocC Ha ee oKasaHue McrnonHuTento.
NcrnonHuTenb nocne MonyyYeHMsa 3anpoca YTOYHSAET COCTaB oOKasbiBaemMown Ycnyru. Mo pesynbTatam
paccMoTpeHus 3anpoca McnonHutenb MHGOPMUPYET 3aKasuyMKa O rOTOBHOCTM OKasaTb Ycnyru, nnbo
HampaB/iseT CBOM YTOYHAIOLWME BOMPOCHI, KOTOPble PaccMaTpuMBaloTCAa 3akasumkoM. B crydae, ecnu
3aKa3uyuK He CornaceH C U3MeHeHUsAMM, NpoLeaypa CoriacoBaHma 3anpoca NoBTOPseTCS.

Ecnun no pe3ynbraTtaM paccMoOTpeHus 3anpoca CTOPOHbI COrnacoBanm roTOBHOCTb cnonHUTeNs okasaTtb
Ycnyru 3akasumky, To CTOPOHbI MOAMUCHIBAOT COOTBETCTBYIOLLYIO 3as8BKY, NO ¢dopMe, NpenycMOTPEHHOM
B MpunoxxeHmm N2 N2 1.CRS.8.A. Kk [lorosopy.

[na okasaHua Ycnyr 3akasymky HeobxogmMmo nopnucaTb aBTOPM3aLMOHHOE NucbMO, no dopMme,
n3noxxeHHomn B MpunoxkeHnn N2 1.CRS.8.C. kK [lorosBopy, B COOTBETCTBMM C KOTOPbIM 3aKa34yMK OaeT cBoe
cornacue Ha npoeefeHue paboT Ha CBOEM 060pYAOBaHUN U/UIN B CBOEWN BUPTYasIbHOW MHPPACTPYKTYpE.

MopanoK NpefocTaBneHua OOCTyna K 060pyAOBaHUIO U/UIKU BUPTYanbHOW MHGPACTPYKTYpe 3aKasumka
pernaMeHTUpyeTca BHYTPEHHMMW HOPMATMBHbIMM OKYMEHTaMK 3aKa3umnKka, nepegayda y4eTHbIX 3anncen
3aKa34MKOM MPOU3BOAMTCA B COOTBETCTBUMN C BHYTPEHHUMWN HOPMATUBHbIMU AOKYMEHTaMM 3aKasumka no
KnbepbesonacHoCTU.

3akasumMk ob6asyetca o6ecrneymTb BO3MOXHOCTb KOHTakTa WcnonHuTena ¢ TeMu COTPYAHUKAMM
3aKasuyMKa, KoTopble MOryT notpeboBaTbCA MCMOMHUTENO NMPU BbIMOIHEHUU CBOUX 06A3aTeNbCTB MO
Lorosopy. TakKoi nepcoHan 3akKa3umka [o/KeH o06nagaTb [OOCTAaTOYHOM  KBanuduKauuen,
COOTBETCTBYIOLWMMN HaBblkaMU M OMNbITOM. ECnuM KTO-M60 U3 COTPYAHMKOB 3akasuuMka He 6ypet
COOTBETCTBOBAaTb YKa3aHHbIM TpeboBaHMAM Ha Heob6XOoAMMOM YpOBHe, 3aKa3uumK npenocTaBuT
NoaxoOAaLLyto 3aMeHy NN OONONHUTENbHbIX COTPYAHUKOB

McnonHuTenb Bnpase He NMpUCTynaTbh K OKasaHuio YCAyr, a HadyaTtble YCyru npuMocTaHoBUTb B ClyYasx,
KOrfa HapylleHue 3aKa3unkoM CBOMX 06A3aHHOCTEl MO NPeaoCTaBNeHMI0 UCXOOHbBIX AaHHbIX U AOCTYMNOB
W/ MO COOTBETCTBYIOLWEN 3aABKe NPenaTcTByeT UCMOHeHUIo [JoroBopa McnonHuTeneM, a Takxe npu
HannMuynMm o6CTOATEeNbCTB, OYEBWUOHO CBUAETENbCTBYWOLWMX O TOM, UTO MCMONHEHME YKa3aHHbIX
o6sa3aHHOCTEN He ByaeT NpoM3BeNeHO B YCTAaHOBJIEHHbIN CPOK.

3aKa3umnK BnpaBe 0TKasaTbCA OT Yciyr, oPpOopM/IEHHbIX MO COOTBETCTBYLWeN 3aaBke. OTkas oT Ycnyr
OCYLLEeCTBNAETCA HAa OCHOBAHMM 3aABKM Ha OTKa3 oT Ycnyr no dopme MpunoxeHma N2 1.CRS.8.B. K
Lorosopy.

3. COCTAB, YC/1OBUA U NOPAOOK OKA3AHUA YCNYT

CepBM1C NO NOQKI/IIOYEHUIO CPEACTB MEXCeTEeBOro 3KpaHMpoBaHua (6a3oBas HAaCTPOMKA MeXCeTeBbIX

3KpaHOoB).

Cepsuc BK/OYaeT B ceba paboTbl Mo 6a30BOM HACTPOMKE MEXCETEBbIX 3KPAaHOB M CO3AaHMI0 NaaTdopMmbl

ONA KOHKPeTM3aLMm NpaBu/l MexxceTeBon 6e30MacHOCTU Ha UCMOMb3yeMOM 060pyA0BaHUM MEXCETEBOro

3KpaHMpoOBaHMA. Ha OaHHOM 3Tane McnonHuTeNb:

e BbLINO/IHAET pPas3BepTbiBaHME BUPTYaslbHOWM MallMHbl M3 WabjioHa C 3Ta/loHHbIM 06pasoM
onepaumoHHon cucteMbl UserGateOS 6.X, 7.X M Bbille HA BbIYUCANTENbHbBIX MOWHOCTAX 3aKa34ymKa;

e TOAroTaB/MBAET 3K3eMNIApP CPencTB MeXCeTeBOro 3KPaHMPOBAHMA K MEepBUYHOM YCTAHOBKE,
HaCTPOMKa ceTeBbIX MHTePdECOB COrnacHo agpecHoMy NiaHy, NPesoCcTaBNeHHbIM 3aKa3unMKoM;
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e [MPOBOOAMT MEPBUYHYKD YCTAHOBKY cucTteMbl UserGateOS, HacTporka 23K3eMmnngpa cpenacrsa
MeCEeTEeBOr0 3KPaHMPOBAHMA COFTAacHO KOHMUIypaunmn, npeabaBfeHHOM 3aKa3uymKomMm;

e AKTUBMUPYET NULEH3NN;

e repenaeT PeKBU3UTbI [OCTYMNAa K 3K3eMNApY CPeACTBa MEXCETEBOro 3KPaHMPOBaHMA 3aKa3unKy.

ba3oBas HACTPOMKA MEeXCeTeBblIX 3KPAHOB BKJOYaeT B cebsa MNepBUYHYH HACTPOMKY CeTeBbIX

MHTEPhENCOB M NPaBu/ HEOBXOOMMbIX O/11 KOPPEKTHOM paboThl CPeAcTB MEXXCEeTeBOro 3KpaHMpPoBaHUs,

BKJIHOYaeT B cebsn:

e HACTPOMKY CeTeBOro MHTepdenca ons agMMHUCTPUPOBAHUSA;

e [POEKTMPOBAHME CeTEBbIX 30H KOHTpona (trusted,dmz);

e MoaKNtYeHne no Beb-nHTepdency n HacTpormKa y4eTHOM 3anNncn agMMHUCTPaTopPa;

e HACTPOMKY CeTeBbIX MHTEPdEMNCOB/WN03a N0 yMONYaHU/ntp-cepeep (MpU HanNYumn);

e AKTUBALMIO NIMLEH3NU;

e HACTPOMKY NMpaBu/l MEXCETeBOro 3kpaHa (nat n Mapwpytmnsaumsa) no npuHumny allow or deny;

e HaCTpPoOKMKy npodunen agMmmHucTpaTopos UG.

B paMkax 6a30BOI HAaCTPOMKMN CPEACTB MEXCEeTEBOrO 3KPAaHMPOBAHMS OKa3blBAOTCA Clefytowme nakeTbl

Ycnyr:

1. PasBepTtbiBaHMe 1 BM UserGate, HacTpowka go 10 ceTeBbix nopToB, Ao 20 npasun ACL, oo 20 npasun NAT

Pa3BepTbiBaHne 2 BM UserGate B KnacTepHoM KOHdUrypaumm, HacTporka fo 15 ceteBbix NopToB, Ao 30
2. npasun NAT, go 30 npasun ACL n go 3-x moaynen (Advanced Threat Protection, Stream Antivirus, Mail
Security)

PasBepTbiBaHMe 2 BM UserGate B K/lacTepHon KoHdUrypaumm, Hactporka o 20 ceteBbix nopTtos, Ao 40
3. npasun NAT, po 50 npasun ACL n go 5-x mopynen (Advanced Threat Protection, Stream Antivirus, Mail
Security, Management Center, Log Analyzer)

PasgepTtbiBaHMe 2 BM UserGate B KnacTepHOM KoH@Urypaumm, Hactpomka go 20 ceteBbix nopToBs, Ao 100
4. npasun NAT, go 100 npaeun ACL n go 5-x mogynen (Advanced Threat Protection, Stream Antivirus, Mail
Security, Management Center, Log Analyzer)

Pa3BepTbiBaHMe 2 BM UserGate B knacTepHol KoHurypaumm, Hactponka go 20 ceteBbix nopToB, Ao 200
5. npasun NAT, no 200 npasun ACL n po 5-x mogynen (Advanced Threat Protection, Stream Antivirus, Mail
Security, Management Center, Log Analyzer)

Pa3BepTbiBaHMe 2 BM UserGate B knacTepHoli KoHurypaumm, Hactponka oo 20 ceteBbix nopToB, Ao 300
6. npasun NAT, no 300 npaeun ACL n go 5-x mogynen (Advanced Threat Protection, Stream Antivirus, Mail
Security, Management Center, Log Analyzer)

PasgepTtbiBaHMe 2 BM UserGate B KnacTepHOM KoH@Urypaumm, Hactpomka go 20 ceteBbix nopToB, Ao 400
7. npasun NAT, po 400 npasun ACL n po 5-x mogynen (Advanced Threat Protection, Stream Antivirus, Mail
Security, Management Center, Log Analyzer)

PasBepTbiBaHMe 2 BM UserGate B KnacTepHoli KoHpuUrypaumm, Hactpomnka oo 20 ceteBbix nopToB, Ao 500
8. npasun NAT, go 500 npasun ACL n go 5-x mogynen (Advanced Threat Protection, Stream Antivirus, Mail
Security, Management Center, Log Analyzer)

PassepTbiBaHMe 2 BM UserGate B kKnacTepHoM KoHuUrypaumm, Hactpomka go 20 ceteBbix nopToB, Ao 600
9. npasun NAT, po 600 npasun ACL n po 5-x mogynen (Advanced Threat Protection, Stream Antivirus, Mail
Security, Management Center, Log Analyzer)

PasBepTbiBaHMe 2 BM UserGate B KnacTepHoi KoHpurypaumm, Hactponka oo 20 ceteBbix nopToBs, Ao 700
10. | mpasun NAT, no 700 npasun ACL 1 fo 5-x moaynen (Advanced Threat Protection, Stream Antivirus, Mail
Security, Management Center, Log Analyzer)

Pa3BepTbiBaHMEe CPEACTB MEXXCEeTEeBOro 3KPaHMpoBaHUSA WCNonHUTeNb MpoBOAMT Ha cnenyllmx
Mnatdopmax:

e ENT - cuctema BupTyanmsaumm Ha 6ase VMWare vCloud Director;

e ADV - cuctema BupTyanmsaumm Ha 6ase HUAWEI FusionSphere.

Bce HeobxoomMMble cpencTBa, BKJYalowme obopynoBaHMe, NporpaMMHoe obecrneyeHne U pacxofHble
MaTepuanbl, a TakXe NULEH3UK, HeobxogouMble ONA OKasaHua YCnyr, [OMXHbl BbiTb NpefocTaB/ieHbl
3aKas4uymkom.

ba3oBaa HACTPOMKA MEXCEeTEBbIX 3KPAHOB OCYLLECTBNSAETCA HA TEXHONOMMYECKOM NNoWanKke 3aKa3umnka
NOCPeACTBOM YAANEeHHOro JoCTyna, NpefoCcTaBNeHHOro 3aka3uymkoM. 3aKa3uyuK OO/MKEH NMPefoCcTaBuTb
0OCTyn lMapTHepy K KOHCONW ynpasneHusa nnatdopmon Buptyanmsaunm VMWare vCloud Director nnu
HUAWEI FusionSphere gna co3gaHua 1 HacTPOWKKM BUPTYanbHOM MawuHbl ¢ MO UserGate, obecneuntb
OOCTYMN CO34aHUA, U3MEHEHMS MapaMeTPoB BUPTYaNbHOM MalWHbI, K KOHCOMM BUPTYasibHOW MallUHbI,
BO3MOXHOCTb MOHTMPOBaHWUA WabnoHoB OC n3 BMBNMOTEKM, HA3HAYEHMS MYOBMMYHBLIX ip afpecoB M3
nyna, LOCTYMHOrO B TeHaHTe 3aka3yuMka W obecneunTb [ocTtyn Ana TlapTHepa K BUPTyanbHOMN
MHDPACTPYKTYpe U3 ceTn NHTEPHET TOMIbKO K BMPTYasibHbIM MallMHaM, Ha KOTOpbIX ByayT NpoBOAMTbLCA
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paboTbl MO HACTPOWKe, OCTasibHble BUPTyaNibHble MallWHbl, HEe3aAenCTBOBaHHbIe B OKasaHuu Ycayr
LO/KHbI BbITb CKPbITHI MOMUTUKAMK LOCTYMa.

CepBM1C Mo noanepXxke cpeacTs MeXceTeBoro 3KpaHUpPoBaHUS.

CepBuC oKa3sbiBaeTCcsa nocfne npoBefeHns 6a30BOM HACTPOMKM CPEACTB MEXCETEBOro 3KPAHNUPOBAHMA U
HanpasfeH Ha agMUHUCTPUPOBAHME YXXe BBEOEHHbIX B 3KCMAyaTauu Ccpeacts  MexXCeTeBoro
3KpaHUpoBaHUsA. Ha gaHHOM 3Tane VIcnonHutens:

e MPOBOAWUT MapLpPyTM3aLUMIO U dunbTpaumna Tpaduka;

e OCYLLECTBMAET ynpaB/ieHNe yYeTHbIMM 3aNnCAMM NOSIb30OBaTeNen;

e MpenocTaBnseT TEXHOIOMUKD aHaIn3a coaepXXMMoro Tpadumka;

e MpenocTaBnaseT 3aWmTy OT CEeTEBbIX aTakK;

e oOcyulecTBnseT nybnmMKauno pecypcos;

e OKa3blBaeT MNoCTpOeHNEe BMPTYaNbHbIX YACTHbIX CETEN;

e OCYLLECTBNSAET yrnpaB/ieHMe NPONyCKHOM CNOCOBHOCTbIO KaHaNoB CBA3K;

e MpenocTtaBnseT MOHUTOPUHI U pearMpoBaHue;

e HaMpaBASeT XXYPHasbl U OTYETHI.

McnonHuTenb obecneymBaeT CTaLMOHAPHYIO FPYNny TEXHMYECKOM NoAnepKKU MO aAMUHUCTPUPOBAHMIO
CPeACTB MEXCEeTeBOr0 3KPAHMPOBAHMA MOSb30BaTeNeN, a TaKXKe MO KOHCY/bTaLMOHHOW NOpaepxXKe, B
paMKax NpMobpeTeHHbIX NONb30BaTeNS MU NAKETOB:

1. MakeT «Base» (0o 10-T1 o6palleHnin B mecaL)

2. MakeTt «Standard» (no 50-T1 o6palleHunit B MecsaL)
3. MakeTt «Standard +» (no 100 o6palweHnin B Mecau,)
4, MakeT «Pro» (o 200 o6paleHnin B Mecal,)

5. MakeT «Pro +» (no 300 obpalueHuin B Mecsl)

OnucaHue nepeyHs Ycayr, BXOAALWMX B NakeTbl Mo Nogaep)Kke npueeneHo 8 Tabn.1:

Tabn.l. MepeyeHb YCNyr, OKa3blBaEMbIX B PaMKaX TEXHUUYECKOM MNOALEPXKKMN

N2 Standard m Standard
Base Pro un Pro +
n/n +
MapuwpyTtusaumua n punbrpaumsa Tpapuka
HacTtpoika DNAT onsa yganeHHoro
aaMUHUCTpUpoBaHua UG un goctyna K
BHYTPEHHUM CEPBUCAM,
ny6AMKYeMbIM HapYyXXy
HacTpoiKka noaKyeHus K
HEeCKONbKUM npoBangepam

HacTpoiika BUPTYyanbHOro

3. MapuwpyTtm3aTtopa/policy-based . . .
routing/nat

4, HacTporka 3awmTbl OT cnypuHra . . .

YnpaB/iieHMe yYeTHbIMM 3anncsiMu Nosib3oBaTenen

5 HacTtpoika npasun ¢punbTpaumm . . .
KOHTEHTa
HacTpoika cepBepoB 1 npodunen . .

6. aBTOpU3auMm nonb3osBaTenen ans .
[OCTYyNa B MHTEPHET

7. HacTpolika npoKcu-cepeepa . .

5. HacTponKa KOHTPO/IS NPUNOXKEHUN . .

(6enbie/yepHble CUCKN)

HacTtpoika npodunen nHcnekunm
SSL/TLS/SSH Ttpaduka (pacwumndposka
3awmndpoBaHHOro Tpaduka ana
aHanu3a Ha npegMeT 6e30nNacHOCTH)
10 HacTpoiika pasrpaHuyeHus poctyna K . .
i web-pecypcam

TexHON0rusa aHanaunsa CofepXMMoro Tpadguka

11. HacTtporka cuctembl o6HapyxeHus atak (COB)
12. HacTtporka 3awmTbl o1 DOS-atak | .
3awmTa OT ceTeBbIX aTak
HacTpoiika npaBun ny6nmkauum .
13. HTTPS pecypcoB C NOMOLLbIO reverse-
NPOKCK
14 HacTporka npaBu/ 3aWuThbl .
: no4YToBOro Tpadumka
15. HacTpoika 6anaHCcUMpoBLLMKaA .
Harpysku

My6nukauua pecypcoB
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Ha ocHOBe cpepcTBa MEXCEeTeBOro
3KPaHMPOBaHMS BO3MOXHA
6e3onacHaa nybamkaums pecypcos u
CepBUCOB KOPNOPATMBHOIO NopTana u
16 Pa3INYHbIX BHYTPEHHUX CUCTEM, .
: Takux Kak CRM, ERP, a Takxe ansa
obecneyeHuns poctyna K
onpepeneHHbIM Gannam,
HaXoAALWMMCS Ha BHYTPEHHUX
cepBepax

17. HacTtpoiika npasun VPN .
YnpaB/iieHue NPonycKHOM CNOCO6HOCTbIO KAHANOB CBA3U
MNHTEepHeT-W03 415 KOHTPONSA
[oCTyna B MIHTEepHeT Ha OCHOBe
cpencTBa MEXCEeTEBOro
3KpaHupoBaHus obecneymBaeT
KOHTPO/b PaboTbl BE6-MPUNOXKEHUI U
[OCTYyNa B MHTEPHET C NOMOLLbIO
18. CO34aHunsA nNpaBui, OCHOBAHHbIX Ha .
NepCcoHarIn3MPOBaAHHOM NONUTUKE,
yTo ob6ecneymnBaeT Pa3HOYPOBHEBLIN
[OCTYN K CeTEBbIM pecypcam u
No3BONAET pacnpenenstb WUPUHY
KaHana Mexmay pasMyHbiMu
NPUNOXEHUAMU N CEPBMUCAMU
HacTpoiika npaBua NPoOnycKHOM
19. cnocobHocTM kaHanoB QoS (quality of .
service)
MOHUTOPUHI U pearnpoBaHue
20 MOHUTOPUHT 1 pearnpoBaHune Ha .
: BO3HMKaKLWMe CoBbITUSA (MHUNOEHTDI).
JKypHanbl U oTyeTbl

o1, BepeHue XypHanos 1 popMupoBaHue .

OTYETOB

Moonep)kka CPeacTB MEXXCETeBOrO 3KPAaHMPOBAHMA OCYLLECTBNASETCA Ha TEXHOSOrMYecKoM niolwapke
3aKa3ymka NOCPEencTBOM YyOaneHHOro AOoCTyrna, NPefoCTaBNeHHOro 3aKa3YMKOM. 3aKas3uuK LOOSKEH
npefocTaBuTb AOCTyN MapTHePY K KOHCONU ynpaeneHua nnatdopmon suptyanmsaumm VMWare vCloud
Director mnnu HUAWEI FusionSphere ona okasaHusa yciyr No TEXHUYECKOM Mopaep)XKe BUPTYaNbHOM
MalwwuHbl ¢ MO UserGate, obecneyntb AOCTYN CO3AaHMA, UBMEHEHNA NapaMeTPOB BUPTYabHOM MallUHbI,
K KOHCOMM BUPTYaNlbHOM MalMHbI, BO3MOXXHOCTb MOHTUPOBaHMA wabnoHos OC M3 OUBNMOTEKM,
Ha3Ha4yeHnsa Ny6NMYHbIX ip agpecoB 13 nyna, LOCTYNMHOro B TeHaHTe 3aKa34vymnka n obecneuynTb [OCTynN ons
MapTHepa K BUPTyasbHOM MHMPACTPYKType M3 ceTu MHTEepHeT TONMbKO K BMPTYaNnbHbIM MallMHAM, Ha
KOTOpPbIX ByAyT NPOBOAUTLCS PaboTbl MO TEXHMYECKOM MOALEPXKKE, OCTallbHble BMPTYasibHble MaLUMHDbI,
He3a4eNCTBOBaHHbIE B OKa3aHWM YCAYr OOMXKHbI 6bITb CKPbITHI MOUTUKAMM 4OCTYNa.

Ecnu BupTyanbHaa MawuHa ¢ MO UserGate 6bina paHee 3anyuieHa cuinamMm 3akasdmka, 3aka3vymk goskKeH
npenocTaBmTb MICNONMHUTENIO YYETHYIO 3anNuCb agMMHUCTPATUBHOIo ypoBHA goctyna B OC UserGate gnsa
OKa3aHusA yCiyr No TeXHUYECKON NOAdepKKe.

3aKa3umky 6yayT nepenaBaTbCA Ha €XEeMeCAYHOW OCHOBE OTYEeTbl MO pe3ynbTaTaM OKa3aHHbIX YCIyr u
XYPHan perncrtpaummM 3afBOK B 3MEKTPOHHOM ¢dopMaTe MO 3NeKTPOHHOW noyte. [aHHble ans
HanpaBfieHMsa OTUYETOB U XKypHana NpeaocTaBnATCa 3aKa3umKoM.

MOTMBMPOBAHHbLIA OTKa3 [O/MKEH COfepXaTb B cebe cBefeHWA O HECOOTBETCTBMM OKa3aHHbIX Ycnyr
yTBEPXOAEHHbIM N1aHOM.

B cnyyae MOTMBMPOBAHHOIO OTKa3a OT MPUEMKM OKasaHHbIX Ycnyr 3aka3umkoM, CTOPOHbI B TeyeHue 5
(MaTK) KaneHOapHbIX OHel onpenensatlT YCNoBMA HeobXOOMMbIX [0PpaboToK, MOPAAOK UM CPOK UX
BbinofiHeHMsa. C 3Tol uenbio CTOPOHbI COCTaBAAKT NPOTOKON C 3aMeYaHUAMMU U NepevyHeM HeoBXoaMMbIX
[0OPaboTOK 1 CPOKOB BbIMOMIHEHUSA AOPAaBOTOK M MOMPaBOK.

Mpu pocTmxeHnn cornacnsa CTOPOH O MOPSAAKE UM COAEPXXaHWUWM MOMPaBOK M A0paboToK McnonHuTenb
06A3yeTca B COracoBaHHble MPOTOKO/IOM CPOKM OKasaTb HeobxoauMmble YCNyru, BHecTU Tpebyemble
MCMpPaBeHUsa U NMOBTOPHO NMPeaoCTaBUTb 3aKasuuKy MONyYeHHbIM pe3ynbTaT U AKT 06 oKasaHuu Ycnyr
6e3 OoNoNHUTENIbHOM ONaThl CO CTOPOHbI 3aKa3uuka.
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5.2.
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5.3.

5.4.
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4. TAPUOUKALINA YCNIYTU

CtonMocTb CepBuCa MO MOAKMIOYEHUID CPEeACTB MEXXCEeTeBOro 3KpaHMpoBaHMA (6a3oBaa HacTpomka
MEe)XCeTeBbIX 3KPaHOB) ONpenenseTcs B 3aBMCMMOCTM OT BbiIOpaHHOM 3aKa34ymnMKoM KOHdUrypaumnm Ycnyru.
[aHHana Ycnyra aBnseTcs pa3oBon.

Pa3smep ¢uMKcMpoBaHHOW nnaThl 3a CepBMC MO MOAAEPXKKE CPEeACTB MEXCeTeBOro 3KpaHMpoBaHMS
onpenenseTcs B 3aBMCMMOCTM OT BbiIBPaHHOro nakeTta. Ycyra onnavynuBaeTcs exeMecsyHo.

Obwmn cpoK pencTesmsa YCNyr ykasbiBaeTcss B 3afABKe Ha OKasaHue VYCAyr, CPOK oKasaHua Ycnyr
BbIBUMPAETCA KPaTHbIM OLHOMY KaneHgapHOMY Mecsauy.

5. WHbIE yCnoBwu4d, NPUMEHUMBIE K YCITYTAM

BO3MOXXHble BMObl NOAKIIOYEHNSA [ UBMEHEHUA [ OTKIOYEHUS YCnyr:
[ocpencTsoM noanncaHma 3akasa.

BO3MOXHbIN NOPALOK PacyéTos no Ycayram:
[MocTonnaTta.

MpW HacTpoMKe CPeacTB yaasleHHOro agMMHUCTPUPOBAHMA AN 3aka3unmka ypoBeHb 6Ge3onacHoCTU
yOanéHHOro AoCTyna COrnacoBbiBaeTCA C 3aKa3uyMKOM MOTYT BbITb MPUHATLI cneumbuyeckme ans otTpacau
Unn obbekTa TpeboBaHUS.

NcnonHuTenb HeCeT PUCK CiydalHon rubenn unm cryd4amHoro NoBPEeXAeHUs MMyLLecTBa 3aKa3uuKa
(MaTepunanos, 060pyaoOBaHMA), UCMOMb3YEMOro C UMbl OKasaHusa YCNyr, ecin 3TOT PUCK C/ydYalHOM
rmbenun uam Cnyy4anHoro NoBPeXaeHUs MMyLLeCTBa HacTynua B pe3ynbrate AeNcTBuin McnonHutens.

OkasaHue Ycnyr He OO/MKHO MoBMedYb 3a COoBOM yTpaTy rapaHTUMiHbIX 06A3aTeNbCTB CO CTOPOHbI
npoussoauTensa (nocrasliMKa). B cnydyae, Korga okasaHue YCIyr MOXeT roBsfedb 3a cobon yTpaTy
rapaHTUHbIX 06a3aTenbcTs, WCnonHWTenb [OO/MKEH MNPOMHGDOPMMPOBATb O TeKylEeh CuUTyaumu
CneumnanmncToB OpraHM3aumm, oCyLLEeCTBAIOWEN rapaHTMitHoe 06CyXMBaHUE, NMPOKOHCYNbTUPOBATHLCA C
HUMW N COrNacoBaTh C 3aKa3uMKOM BapMaHTbl PelleHus.
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