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MPUNOXEHWUE N2 1.EVO.8
K Oorosopy
OINMNCAHWE N YCNOBWA NMPEOOCTABJIEHNA YCIYT
«MexxnnatpopMeHHas CBA3HOCTb»
1. ObLWAA NHOOPMALUA U ONMMCAHUE YCNIYTU
MexnnatpopMeHHasa cBaA3HOCTb (MIMC) — Bbloe/IeHHOE BbICOKOCKOPOCTHOE MOAK/IKYEHME BHYTPMU
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O6naka Cloud.ru. C nomoubio MexnnatdopMeHHOM CBA3HOCTU MOXHO HaCTPOUTb U30NMPOBAHHbIN
KaHan cea3u BHYTpu O6naka Cloud.ru c rapaHTMPOBAHHOWM NMPOMYCKHOM CMOCOBHOCTbLIO U SLA, B KOTOPOM
MOMHOCTbIO OTCYTCTBYET CTOPOHHUIM TpaduK, YTO no3sonsdeT obecneymBaTb MUHMMATbHbIE 3a0EPXKKU U
BbICOKWI YPOBEHb HAAEXHOCTU M 6e30MacHOCTU.

DYHKUMOHAMbHbIE BO3MOXHOCTU:

e 0/I0Ca MPOMYCKaHWA OQHOr0 MexnnathopMeHHOro KaHana MOXeT cocTasnate 1 Féut/c, ckopocTu
Bbllle COrNacoBbIBaAOTCA AOMNOMHUTENbHO;

e BbICOKAa HaAEXHOCTb 1 6e30MacHOCTb COeANHEHMS;

e BbICOKAA CKOPOCTb Nnepenayv AaHHbIX Mo BblAeNeHHON CeTU C MUHUMA bHbIMU 334ePXKaMU.

Ycnyra coCcTouT um3:
e penocTaBfeHMs B apeHAy KaHana CBA3M Ha ceTeBOM 060pynoBaHMK MICMONHUTENSA C NPOMYCKHOM
CNocobHOCTbIO, BbIBPaHHOM B COOTBETCTBME C TapudaMm U TEXHUYECKUM peLleHnEM.

3awmnTa MHdpacTpykTypbl EVO obecneymBaeTca Ha Cnenyowmx ypoBHAX:
e Ha PM3MYECKOM YPOBHE;

e Ha CeTeBOM YpPOBHE;

e Ha MHPPACTPYKTYPHOM.

2. BA3OBAS ®YHKLMOHAJIbHOCTb YCIIYITU

Ycnyra npepnctaBnseT cobon BbligeneHne 3akasuuMKy WM30MPOBAHHOrO KaHana Mexay o06/a4YyHbiMU
nnatdopmamu Cloud.ru Ha ceTeBoM 0BOpyAOBaHMW MCNONHUTENS B COOTBETCTBMM C MapaMeTpamu,
npenocTaBfeHHbIMU 3aKa3uMKOM.

3. TAPUOUKALUA YCITYTU

Ona paHHoM Ycnyru ucnonb3yetca Ctatnyeckasa Tapudbukauma. GUKCMpoBaHHaa CTOMMOCTb YCIyru 3a
OOMH KaneHOapHbI Mecal,

CtaTnyeckaa Tapudukauma npepnonaraeT onnaTy nyna pPecypcoB 3a MecAl HayuMHaa C OaTtbhl Havyana
dhaKTnyecKoro ux notpebneHnsa 3akasuynkom.

BenuuunHa exxeMeCcsiYHOro naaTtexa 3a Nosib3oBaHWe YCyrom onpenensaeTcs B COOTBETCTBUM C Tapudamu,
YCTaHOB/IEHHbIMU B MpunoxxeHnn N2 7.EV0O.8 k [lorosopy.

OkoHyYaTenbHasa ctomMocTb Ycnyrn B OTYETHOM nepuope GOopMUPYyeTCa B COOTBETCTBMM C Tapudamu,
yCTaHOBNEHHbIMU B MNpunoxeHun N2 7.EVO.8 K [lorosopy.

Cratnyeckas TapVICbMKaLI,Mﬂ, ocyuwectengamowaaca B noMeca4yHoM nopanke (VI3 pacyeta ctouMocTu 1
(O,D,HOFO) Mecqua), Ha4yuMHaa C 0atbl Ha4vyasa UCnosib30BaHUA.

4. MHbIE YCNTOBUSA, MPUMEHWMMDIE K YCITYTE

BO3MOXXHble BMObl MOAK/TIOYEHUA [ UBMEHEHUA [ OTK/IIOYEHUA YCniyru:
e OCPeACTBOM MOAMNMCAHMA 3akasa.

BO3MOXHbIM NOPAAOK pacy€ToB no Ycnyre:
e MpepnBapuTesbHas onnaTa;
e nocTonnara.

B0O3MOXHble crnocobbl onnaTthl / NOPAAOK MNONosHeHMa banaHca:
e B 6€3HAaNMYHOM MOpPSALKE HAa OCHOBAHWMW BbICTABIEHHOTO MICNONHMUTENEM CYETa;
e OnjaTta NoCPeacTBOM 3/IEKTPOHHbIX CPeACTB niaTexa.

5. OCOBEHHOCTU YPOBH4A NMPEOOCTABJIEHUA YCNYTU
Ona YcnyrM ycTaHaBNMBAlOTCA Credylolme nokasaTenu [LOCTYMHOCTM M pasMepbl KOMMeHCcauuw,

OT/IMYHbIE OT Noka3saTenen Ycnyr EVO, cogepxawmxcsa B MpunoxkeHun N2 2.0. kK [lorosopy:
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5.1.1. Moka3satenb JocTtynHocTn Ycnyru (pa3sgen 3 Mpunoxenma N2 2.0. k [lorosopy):
HauMeHoBaHue ycnyru [NocTtynHocTb Ycnyru 3a OT4yeTHbIM nepuop, %
MexnnatdopMeHHasa CBA3HOCTb 99,95%
5.1.2. Pa3Mepbl KOMMAEHCaUM 3aKa3umKy 3a HapyleHue JoCTynHOCTU YCnyru:
ﬂOCTyrlHOCTF Ycnyru 3a Bpemsa Hengcrynj-locm Ycnyrm 3a Pa3sMep KOMNeHcaLmum
OTYETHBIN Nepuon OTYETHBIN Nepuon
<99,95 % PaBHO Unu MmeHee 22 MUHYT KomneHcauus He npepocTaBsieTcs
O,
<99,95 % Bonee 22 MUHYT 3% OT CcToMMOCTM VYCNyru 3a nepuos
OKa3aHusa
% T CTOMMOCTU ] nepmu
<99,72 % bonee 2 yacos S% OT CTOMMOCTM  YCIyrv 33 Mepuon
OKa3saHusa
10% T CTOMMOCTHU a7 nepmu
<99,44 % Bonee 4 yacos 0% ot croumoctn Venyrv 3a  nepuon
OKa3aHusa
O,
<98,89 % Bonee 8 4acoB 20% oT cTrouMmocTM Ycnyru 3a nepuog
OKa3aHusa
5.2. Bo BCEM OCTafibHOM B 4acCTW YPOBHA NpenocTtaBneHunsa YCAyrm npuMeHUMbl NMonoXeHusa MpunoxxeHus

Ne 2.0. k [lorosopy.
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