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MPUNTOXEHWME N22.EVO.0.
K Oorosopy

OBLLEE COMALEHWE Ob YPOBHE MNPEOOCTABJIEHNA YCT1YTI CLOUD.RU EVO
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1. NMPEOMET COIMALWEHKA

HacTtosauiee CornaweHue o6 ypoeHe npepoctasneHunsa Yenyr Cloud.ru EVO (nanee - CornaiweHue):
dsnaeTca LOKYMEHTOM, GUKCUMPYWMM [OCTYNHOCTb YCNyr, a TaKXe LUeneBble KOMYECTBEHHble U
Ka4YeCTBEHHbIE XapaKTEPUCTUKM UX NPELOCTaBIeHNA, YKa3aHHble B ONMCaHuAaX;

MpuMeHaeTca uckawumuTenoHo K Ycnyram Cloud.ru EVO, 1, yuyuTbiBaa uX cneumduky, He MOXKeT
MPUMEHATLCA MO aHaNoOrMM K MHbLIM Ycnyram no [Jorosopy;

denaeTca cneuuanbHOM HOPMOM MO OTHoWweHU K Ycnyram Cloud.ru EVO, BO BCEM WMHOM, YTO MM He
yperynnpoBaHo, aencrayet MNpunoxeHue N2 2.0. K [lorosopy;

B cnyyae npoTtuBopeuums ycnosuin CornaweHus [lMpunoxeHuio N2 2.0. kK [OroBopy WAM YC/I0BUAM
Onucanmnm Ycnyr Cloud.ru EVO penctsyeT chnepywouiee: ycnosua OnNncaHU NpeBasnMpyroT Hag
CornaweHuneM, CornaweHue npesanupyet Hag MpunoxxeHnem N2 2.0. K [lorosopy.

OTctynneHmna ot CornaweHus B 4acTu ypoBHA npepoctasneHua Ycnyr Cloud.ru EVO moryt 6biTb
YCTaHOBJ/IEHbI B COOTBETCTBYIOLWEM pa3gene Onucanma Yenyru Cloud.ru EVO.

KoHTponb kauectBa Ycnyr Cloud.ru EVO BbINOMHAETCA Ha pPerynsapHom ocHoBe. 1o pe3ynbrataM
KOHTpONA KayecTBa MicnonHuteneM GopMmnpyeTcsa OTUYET, KOTOPbIM HanpaBiseTca 3aka3unky.

Mo Ycnyram Cloud.ru EVO, KoTopble He nepepaHbl B MNPOOYKTUBHYIO CPeay M He Tapupuumpytotcs
(NnpepoctaBnatTca B TeCTOBOM pexume), VICMoNHMTeNnb He HeCET OTBETCTBEHHOCTM 3a Kakue-nnbo
nocnencTeMa WX UWCNOMb30BaHuA. [peTeH3uMm 3akasumka no Takum Ycnyram Cloud.ru EVO He
NPUHUMAKOTCS.

PEXWM MPEOOCTABJTIEHUSA, AOCTYIMHOCTb M TEXHUYECKAS NMOAOEPXKA YCNYT EVO

Onsa Ycnyr Cloud.ru EVO ycTaHaBnnBaeTca:

Pernctpauua O6palleHnin BbIMOMHAETCA B pexuMe 24x7x365(6) — 24 yaca B CyTKMW, 7 OHEN B Hepentwo,
365(6) oHew B roay;

PeweHne WHUMOEHTOB, 3anpocoB Ha ob6cnyxuBaHne (3HO) M 3anpocoB Ha wu3MeHeHue (3HW)
BbIMO/IHAETCA B COOTBETCTBUU ¢ Tabnuuen 2.

LleneBoe (cornacoBaHHoe) 3HayeHmne nokasatens JoctynHoctu Ycnyr Cloud.ru EVO - 99,9%. Mopsgok
pacyéta LOCTYynmHOCTM YCNyr onmMcaH B paspene 3 O6wero cornaweHns ob ypoBHE MpenocTaBneHus
Ycnyr. Bpemsa HegocTtynHoctu Yenyr Cloud.ru EVO B cBA3K ¢ NHUMOEHTAMM, KOTOPbie MPOU30WM MO
BMHe 3aKa34yunka, He yYnTbiBaeTcsa B pacyétax JoctynHoctm Ycnyr Cloud.ru EVO.

3. KATEFOPU3ALMSA U MPUOPUTU3ALLNA OBPALLEHUNA

B xome peructpauum O6palleHns WCNonHUTeNnb npucBavMBaeT eMy KaTeropuio U npuopuTteT B
COOTBeTCTBUMU C Tabnuuen 1.

B 3aBMCUMMOCTM OT NMPUCBOEHHOM KaTeropum OB6paLleHnsa 1 ero NpuopuTeTa yCTaHaBIUBAKOTCA LieneBble
nokasatenu obpaboTkn ObpalieHus.

Tabn. 1. Kateropuu n npuoputetol O6palleHmi

KaTteropus Mpuopurtet MpumMmepbl
e VYcnyrm Cloud.ru EVO nonHoctblo TepstloT  GdYHKLMOHANbHOCTD,
npofosixeHue paboTbl HeBo3MoxHo. Ycnyru Cloud.ru EVO nonHocTbio
He[OCTYMHbI;

e [aHHble Ycnyr Cloud.ru EVO noTepsiHbl M HE MOTYT 6biTb BOCCTAHOB/EHDI;

KpUTUYHBI
e BOoNbLIOe KONMYECTBO OWMBOK, YTO 3HAUYUTENBHO BNIUSET HA AOCTYMNHOCTb
Ycnyr Cloud.ru EVO;
e [locTynneHue »xano6 u3 cpeacTs MaccoBom MHPopMauuu,
MHLMDEHT rocyfapCTBEHHbIX OPraHoB.
e Ycnyru EVO notepsnu unu 0XXmaaeTcsl, 4To NoTepsitoT QYHKUMOHAbHOCTb
WY 4acTb PYHKLUMOHANbHOCTH;
e [anHble Ycnyr Cloud.ru EVO notepsiHbl, HO MOTYT GblTb BOCCTAHOB/IEHbI;
BbICOKMIL o dukcupyetcs 60nblWIOe KOMMYECTBO OWMOBOK B [AHHbIX CUCTEMbBI WU

No/ib30BaTe/IbCKUX AAHHbIX, HO 3TO HE NPUBOAMUT K NOMIHOM NOTEPE AAHHbIX
wnun HepoctynHoctu Yenyr Cloud.ru EVO;

o HOBTODHIOUJMQCH B Te4eHne KOPOTKOro npomMexxytka BpeMeHn CUCTeEMHblIe
ownbKu.
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e HekoTopble GYHKUMM ANS OTAENbHbIX MOSb30BaTeNnen HepgoCTyMHbl UK
paboTalT HEKOPPEKTHO;
. e (C6OM B CEPBUCHON CUCTEME, KOTOPbIE HE NMPUBOAAT K NOTEPAM AAHHbIX U
CpepHumn
(vnn) Oerpagaunu;
e HEeKpUTUYHbIE 3aAEPXKW, YXyAWEHWe npPOoU3BOAUTENbHOCTU YCayru
Cloud.ru EVO.
vcnyrn  Cloud.ru  EVO  ¢GYHKUMOHMPYKOT HOPManbHO, HO  3aKa3uuky
BbicoKui HeobxoauMo, 4Tobbl MICMoHUTE b BbINOMHUA onpenenéHHbie paboTbl B CBOEN
3HO 30HE OTBETCTBEHHOCTMU.
CpenHuit e KoHcynbTaumu;
e [lpenoctaBfieHNe AaHHbIX.
3HU He npuUMeHIMO [o6aBneHne, MoanduKaumsa unu yaoaneHune 4yero-nnbo, 4To MOXKeT NoBIUATb
Ha KadectBo Ycnyr Cloud.ru EVO.
4. LUENEBbIE 3HAYEHUS NOKA3ATEIEM TEXHUYECKOW MNOAOLEPXKU
MpuHUMNbl  KNaccudukauum, npuopuTesaumm wm ycioBua o06paboTkm obpalleHMn No  BOMpPOCaM

TEXHUYECKOM MOOAEPXKKMN, a TakxKe oblime ycnoBus U NMOPAOOK B3auUMOOENCTBUA CNYx6 3aKasumka u
McnonHuTena B npouecce npepocTtasneHusa Ycnyr Cloud.ru EVO no Oorosopy npusegeHbl B Obuiem
cornaweHum ob ypoBHe nNpenocTaBneHms Ycnyr.

B cooTtBeTcTBUM C M. 6.5. O6uero cornaweHua o6 ypoBHe npepocTasneHua Yenyr gna Yenyr Cloud.ru
EVO ycTaHaBnmBatoTca ocobbie LeneBble 3HadeHus no obpabotke ObpalleHnin 3akasumka (Tabnuua 2).

Tabn. 2. LleneBble 3HaYEHUSA NOKa3aTenen TeXHUYECKON NOAAEePKKN

Bpemsa Bpemsa
Kateropus lNpuoputert peakuuu peweHus PeXXUM TeXHUYECKON NoAAEPKKU
(MUHYT) (4acoB)
KpuTndnbii 15 6 24x7x365(6) - 24 yaca B CyTkM, 7 Hel B
NHUMOEHT BbICOKMI 15 10 Hepento, 365(6) gHel B rogy
CpenHum 15 14
BbicOKMiA 15 48 9*5 — ¢ 09:00 go 18:00 (N0 MOCKOBCKOMY
3HO CpenHuii 15 72 BPEMEHM) C NOHeAEeNbHUKA MO MATHULY,
Mo 3a UCK/TIDYEHNEM BbIXOAHbIX 7
npasaHUYHbIX HeEPaBounx gHen
3HU He npyMeHnMo | He NPUMEHUMO | COrnacoBaHUIO pasa P A
CTOpOH

5. MPOBEAEHWE PEFJIAMEHTHbIX U ABAPUAHO-BOCCTAHOBUTENIbHbIX PAGOT

Ycnosua npoBefeHna PernaMeHTHbIX U ABapUIMHO-BOCCTaHOBUTENbHbLIX paboTt ana Ycnyr Cloud.ru EVO
npueeneHbl B Tabnuue 3:

Tabn. 3. YcnoBusa npoBeneHusa PernamMmeHTHbIX 1 ABapUMHO-BOCCTAHOBUTE/TbHbIX paboT

HauMeHoBaHue

Mpoao/mKNTENbHOCTb
HefOCTYNHOCTHU

MepuoanyHOCTb
nposepeHust

YBegoMmneHme 3aka3umka

He wyvawe opHoro

He no3gHee 4yem 3a 2 (pgBa) paboumx

BOCCTaHOBUTENbHbIE
pa6oTbl

ONa ycTpaHeHus c6oa unm
npenoTBpaLLeHns
aBapPUIMHbIX CUTYaLNI

PernamMeHTHble CyMMapHO He 6onee | paza B 7 (cemb)
OHA o Hayana nepuopa
Pa6oTbl OQHOro Yaca B mecsy, KasieHaapHbIX
Z HefoCTYNHOCTU
nHen
Mo dakTnueckomy
ABapUMNHO- BpeMeHn, HeobxopMMoMy Mo d¢dakTy o6HapyxeHua c6oa unu

He npuMeHumo

HenocpeacTtBeHHO nepepg Ha4vyanoMm

pa6ort

Ecnn obHapy)XeHHaa HeMCNpPaBHOCTb He BNMAET Ha PaboToCcnoCcobHOCTb OCHOBHOMO yHKUMOHana Ycnyr
Cloud.ru EVO n paboTbl N0 €€ ycTpaHeHU MOryT 6biTb MPOBeAeHbl B Yacbl HAaMMEHbLUeM Harpysku,
yBEeLOMJIEHME O faHHbIX paboTax HaNpaBAeTCA He NO34Hee YeM 3a [Ba Yaca 4o Havyana pabor.

6. KOMMEHCALUSA 3A HAPYWEHWE COIMALIEHNA

CornaweHneM npenycMOTPeHbl Credyowme pasMepbl KOMMNEHCaUUn 3a HapyweHue [JocTynHocTK Yenyr
Cloud.ru EVO (Tabnuua 4):

Tabn. 4. Paamep KoMneHcauum 3a OTYETHLIN Nepuos

JloCTYnHOCTb YCnyru
3a OTYETHbIN Nepuopg,

Bpemsa HepgoCTynHOCTU YCnyru 3a
OTYETHLIN Nepuop,

Pa3Mmep KoMneHcauuu
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2 99,9% PaBHO unun meHee 44 MUHYT KoMneHcauusa He npegocTaBnseTcs

< 99,9% bonee 44 MuHyT 1% oT cToMMOCTM YCNyru 3a nepuop, okasaHus
<99,72% bonee 2 yacos 3% OT CTOMMOCTU YCYyru 3a nepmog okasaHus
< 99,44% bonee 4 yacos 5% OT cTOMMOCTM YCNyru 3a nepunop, okasaHus
< 98,89% bonee 8 yacos 10% oT cToMMOCTM YCnyru 3a nepunop, okasaHus
<98,35% bonee 12 yacos 30% oT cTOMMOCTM YCNyrun 3a nepuog okasaHusa
<97.8 % bonee 16 yacos 40% OT CTOMMOCTU YCNyru 3a nepuvog okasaHus
<97.25% bonee 20 vacos 50% OT CTOMMOCTM YCNyru 3a nepuof okasaHus

B VYcnyre Cloud.ru EVO He npegocTaBnsetca [[OCTYNM K TFOCTEBOM OMepauMoOHHOM CcucTeMe w

7. OrPAHUYEHUA

YCTaHOB/IEHHOrO BHYTPK BM MO.

B Ycnyre Cloud.ru EVO He npenycMaTpuBaeTca KOHTPO/Ib 3a icnonb3oBaHnMeM 3aKa3uMKOM COBCTBEHHbIX
NULEH3UI [/ NOANMUCOK.

B Ycnyre Cloud.ru EVO He oka3sbiBaloTca paboTbl Mo noagepxke cobctBeHHoro MO 3akasuuka, B TOM

yucne:

B cnydae mcnonb3oBaHusA 3aKa3yMKOM COBCTBEHHbIX NULLEH3UN / NoanucoK OH 06F|3yETCF| yBegoOMUTb

aaAMUHUCTPUPOBAHUE;
ncnpasfeHue owmnbok;

pelieHme NHUMOEHTOB Yepes cyx6y noaaep kv BeHoopa;

o6HoBneHne MO (ToNbKO AN 3aKa3uyMKOB, MCMOSb3YIOUMX COBCTBEHHbIE NULLEH3NUN/MOAMNMUCKM MO

nporpaMMe MOBUMBHbIX NULEH3UI M NOANMCOK (B paMKax BYOL);

KOHCYNbTaLMM MO YyCTaHOBKe M 3kcnnyataumum OC m MO, a TakxKe NULEH3UM U MOAMUCOK,

I'IDVIOGDGTaeMbIX M yCTaHaBMBaEeMbIX 3aKa34YMKOM CaMOCTOSATENTbHO.

VicnonHutens o ctapTe MCNONb30BaHUA 3K3eMnnapoB Takoro MO npu I']OTpe6l'IeHVIVI Ycnyr.
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