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NPUNOXEHUE Nel1.EVO.13
K [Jorosopy

OINMMCAHWME N YCNOBUA MPEOOCTABJIEHNA YCITYT U
«EVOLUTION MANAGED ARENADATADB»

1. OBLUAA NHPOPMALMSA U ONMNCAHUE YCTYTU

1.1. Evolution Managed ArenadataDB™ (manee - Ycnyra) — 3To ycayra Oaa pa3BepTbiBaHUA M ynpaBneHus
KnactepaMu pacrnpenesnieHHON aHanuTUYecko MaccuBHo-napannenoHon CYBAO (Massive Parallel
Processing - MPP) ypoBHa Enterprise, OCHOBaHHOIM Ha pPeLIeHUM C OTKPbITbIM WUCXOAHbIM KOOOM
Greenplum®, paspabaTbiBaeMolt KomnaHuen Arenadata® (panee - T[lapTtHep). Knactep CYBA
obecneunBaeT xpaHeHMe U 06paboTKy BobWKX 06BEMOB AaHHbIX B TabnMyHOM Buae.

1.2. Ycnyra peanusoBaHa Ha o6opyaoBaHMK, nNpuHagnexawum WcnonHutento, cpeactBaMu CUCTEMBI
BUPTyann3aumm cobCcTBEHHOM pPa3paboTkuy (B T.4. Ha 6Ga3e KOMMNOHEHTOB C OTKPbITbIM UCXOAHbIM KOOoM?),
BUPTYaNibHbIX BbIYMCAUTENbHbIX pecypcax, obecneyMBaeMblXx C MOMOLbK BUPTYyanbHbIX MalWWH C
NCMNO/Ib30BaHMEM OMEPaALMOHHOM CUCTEMBI C OTKPbITBIM MCXOAHBIM KOAOM M NporpaMMHOM obecneyeHnn,
pa3pabaTbiBaeMOM M NOCTaBnAeMoM lMapTHepoM. Pecypcom Ycnyru aBnsStoTCS NapaMeTpbl, ONUCAHHbIE B
n. 2.1. Jorosopa.

1.3. MDYHKUMOHaNbHbIE BO3MOXXHOCTHU:

e ynpaBsieHne knactepom CYB[ yepes rpadunyeckmnin uHTepdenc;

e YNpaBneHMEe XM3HEHHbIM LMK/IOM pe3epBHOro KonmpoBaHus 6a3 gaHHbIX;

e MOHWTOPMUHI Ha YPOBHE 3aMpoCOoB;

e cucteMa cbopa 1 aHanM3a METPUK KIIMEHTCKUX KNacTepos.

1.4. B pamkax Ycnyrn McnonHuTenb npenoctaBnsieT 3aka3umKy BO3MOXHOCTb pa3BepHyTb Knactep CYB Ha
6a3e BMPTyasibHbIX BbIYMCIUTENbHbIX PECYPCOB

1.5. Ycnyra cocTomT U3 criegyrowmx KOMMNOHEHTOB:

e ArenadataDB™ - MPP-CYbB[ Greenplum®;

e Arenadata Cluster Manager - opKkecTpaTop

e ADB Control - Arenadata Command Center - KoMaHaHbIn LueHTp Greenplum®

e Arenadata Backup Manager - MHCTPYMEHT yrpaBfeHnsa pe3epBHbIM KOMMPOBaHNEM

1.6. ObecneyeHune 3awWmThl YCnyru:
3awmTa nHdpactTpykTypbl O6navHom Mnatdpopmbl obecneymBaeTcsa Ha CenyoLWmnX YPOBHAX:

e Ha GM3MYECKOM YPOBHE;

e Ha CETEBOM YPOBHE;

e Ha MHPPACTPYKTYPHOM YPOBHE;

e obecnevyeHue 3aWmnTbl OT HECAHKLUMOHWUPOBAHHOMO AOCTYNa K BMPTYyalbHbIM MalMHaM, Ha KOTOPbIX
DYHKLMOHUPYET CEPBUC;

e QHTUBMPYCHAS 3aliMTa BUPTYanbHbIX MalnH, HA KOTOPbIX QYHKLMOHMPYET CEPBUC;

e [epuogmyeckas NpoBepKa Ha COOTBeTCTBMEe TpeboBaHMAM MHDOPMALMOHHOM B6e3onacHocTU (B TOM
yucne C UCNonb3oBaHMEM CKaHepoB 6e3onacHocTU) U 06HOBNEHME 0OpPa3oB BUPTYasibHbIX MalluH,
NCMO/b3yeMbIX CEPBUCOM, M YCTAHOBJIEHHOW Ha HNUX ONEPaLNOHHON CUCTEMON;

e MOHWTOPUHI U pearnpoBaHne Ha MHUMAEHTbl MHDOPMaLMOHHON 6e30NacHOCTM, BO3HUKAOWME Npu
(OYHKLMOHNPOBAHMN CEPBUCA;

e MeXCeTeBOe 3KPaHMpPOBaHMe CeTeBbIX MOTOKOB CepBMCca cpeacTBamm nnatdopmbl Evolution

2. BA30BAfl ®YHKLUMWOHAJ/IbHOCTb 1 MAPAMETPbI PECYPCOB YC/IYTU
2.1. MapameTpbl Pecypcos Ycnyru:
Tabauua 1. NapameTpbl Npegoctasasemblx Pecypcos Ycayru
CepBuc Tapuduunpyembiii Pecypc MeTpukun KpaTHOCTb
Habop ona 1 Tb KNMEeHTCKUX faHHbIX
wT./4yac
Ynpaensemasa ycnyra ArenadataDB™ | Ha6op ana 3 Tb KNMEHTCKMX AaHHbIX 1
BblumMcneHusa n xpaHunuue Habop ona 5 Tb KNMeHTCKMUX faHHbIX
Habop ona 10 Tb KNMeHTCKMX gaHHbIX
Habop ona 20 Tb KNMeHTCKMUX gaHHbIX
1 MepeyeHb conepxunTca B NULEH3NNU MpaBoo6napatens, pa3MeLLeHHoM Ha cante

https://github.com/arenadata/EULA/blob/master/RUS EULA CE.txt
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3.1.

3.1.1.

3.1.2.

3.2.

3.3.

3.3.1.
3.3.2.

3.4.

3.5.

3.6.

3.7.

4.1.

4.1.1.

Habop ona 50 Tb KNMeHTCKMX gaHHbIX

16 BUpTYyanbHbIX S4ep /
WwT./Mec

32 BUPTYyasnbHbIX a4ep
Ynpasnsemaa ycnyra ArenadataDB™

48 BUpPTyaNbHbIX S4ep 1
TecTtoBasd

96 BUPTYyasbHbIX a4ep

200 BupTyanbHbIX Ag0ep

520 BupTyanbHbIX 90ep

16 BUpTYyanbHbIX S4ep

32 BUPTYyasnbHbIX a4ep

VYnpasnsemaa ycnyra ArenadataDB™ | 48 BupTyanbHbix sgep

MonHasa 96 BUPTYyasbHbIX a4ep

200 BupTyanbHbIX Ag0ep

520 BupTyanbHbIX 90ep

3. TAPUDUKALNA YCNIVTU

[na paHHOM YCnyru Ncnonb3yeTtca cMelwaHHasa Tapudukaumnsa (OMHammyeckas (Pay-as-you-go) u
Cratnueckasn (Allocated)).

IOnHammyeckas Tapudukauma npegnonaraeT onnaTy BblYNCIUTENbHbBIX PECYPCOB, YKa3aHHbIX HUXE, MO
dakTy ux noTpebneHna 3aka3unkos B TedeHne OTYETHOrO Nepuoaa.

CraTuueckan TapudumKauma npegnonaraeT onnaty ApeHabl MNapTHepckoro MO no KonndecTBy
BUPTYyas/bHbIX SAEP Ha CErMEHT-CEPBEpPAaXxX - BUPTYyasibHbIX MallMHAX, OTBEYAOLWMX 32 LOITOBPEMEHHOE
XPaHEHME JAHHbIX HA XXECTKUX OMNCKaX.

MepepacyeT nNo GaKkTUYECKNUM OHAM UCMONb30BaHMUSA (HanpuMep, NOAK/YeHMe Nnocie NepBoro gHA
Mecaua UK OTKJTIoYeHWe [0 NOC/efHEero AHA MecsLa) He NpegyCMOTPEH.

BennumMHa eXeMecsAYHOro natexa 3a noJjib3oBaHMe YCayrom onpepensercs B COOTBETCTBUM C
(aKTMYECKUM BblAeNeHHbIM Ny/1oM PecypcoB (1l060ro 13 HUX) U NnLEeH3npyeMbiM 06beMOM BUPTYaNbHbIX
a0ep B CErMeHT-cepBepax.

Pasmep knacrtepa:
TMN nuueHsum (Tectosada/MonHasn);
KonmM4yecTBo cBO6OOHOIro NOME3HOrO MecTa Nof Chipble KNNMeHTCKMe aaHHble (1/3/5/10/20/50 Tb);

MeToamMKa pacyeToB noTpebnsemMbix PecypcoB 1 AMCKOBOro NPOCTpPaHCTBa Npeanonaraet Tapudurkaumto
CYMMapHHbIX 3aTpaT O/19 pa3BepTbiBaHMa MHcTaHca ArenadataDB™ 3a OT4YeTHbIM Nepuo B COOTBETCTBUM
c TapudomMm, yctaHoBNeHHbIM B MpunoxeHnn N2 7.EV0.13. Ha oCcHOBe CyMMbl 3HAUeHMN BbiCTaBISaeTCA
cyeT eauHbIM MnnaTteXxoM. MeTpMKOM CyMMapHbIX 3aTpaT noTpebneHus BblYMCIIUTENbHbIX PEeCcYypCcoB U
ONCKOBOTrO NMPOCTPAHCTBA SABMSETCS KeAMHMLA/YaCy.

MeToOuKa pacyeToB JIMLEH3MOHHbLIX OTYMCNEHUM 3a apeHay napTHepckoro MO npepnonaraet
TapudUKauMIo 3a Kaxxgoe BUPTyanbHOE BblUMCIUTENbHOE AAPO0 B 3aBUCMMOCTM OT BbIBPAHHOM NOAUTUKMU
NNLEH3MPOBaHNA, NCNONb3YEMOEe B BUPTYasibHbIX MallMHax — CerMeHT-cepBepax 3a OTYETHbIN Nepuos B
COOTBETCTBMWN C TapudoM, ycTaHOBNEHHbIM B MpunoxkeHnn N2 7A.EV0.13. B Kaxaown KoHburypaumm B
3aBMCUMOCTM OT XPaHUMOTrO KOJIMYECTBA AAHHbIX BbICTABNSAETCA ONpefe/sieHHOe CyMMapHoOe KOMYecTBo
BUPTYyasnbHbIX S4ep.

CyMMapHbIM pacyeT CyMMbl NaTexa paccynuTbiBaeTcs no dopmyne:
Croumocts Evolution Managed ArenadataDB
= CTOMMOCTb BBIYMCJIUTENbHBIX PECYPCOB U JMCKOBOI0O POCTpaHcTBa noj Managed ArenadataDB
+ CTOUMOCTD JIMLIEH3UH
CTOMMOCTb BBIYUCIUTEBHBIX PECYPCOB U IUCKOBOrO NpoCTpaHCcTBa noj Managed ArenadataDB
= Tapud Ha eJUHUIY BYac X KOJI
— BO YacOB HCIO0JIb30BaHUsI BUPT. PECYPCOB U JUCKOBOT'O MPOCTPAHCTBA (CoCcTOsIHUE active)
CTOMMOCTB JIMLeH3Ul = BhIGpaHHbIN QuieriBop (komdecTBo vCPU B kKoHburypauuu) X Tapué TecroBas|I[lonnas

HaHHble no AnHaMmmnyeckom n Ctatmyeckomn Tapudurkaumsax gocTynHbol B JIM4HOM KabuHeTe B Buae obuero
nyna PecypcoB gna notpebneHus.

4. WHbLIE YCNnoBusd, NPUMEHUMDIE K YCNTYTE

BO3MOXXHbIE BUAbI MOAKMOYEHUS [ UBMEHEHUS [ OTKNOYEHUS YCNyrn:
MocpencTBoM coBeplleHna aencTemin B JInuHoMm KabuHete.
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4.2.

4.2.1.
4.2.2.

4.3.

4.3.1.
4.3.2.

4.4.

4.4.1.

5.1.

5.1.1.

5.2.

5.2.1.
5.2.2.

5.2.3.

5.3.

BO3MOXHbIN NopaaoK pacdyétos no Ycnyre:
Mpenonnara?;
MocTonnara3;

Bo3MOXHble cnocobbl onaThl / NOPSAAOK NOnosHeHMa 6anaHca:
B 6e3HanMYHOM nopagke Ha OCHOBaHMM BbICTaBNEeHHOro McnonHuTenem cyéra;
onnaTta NoCPeaCcTBOM 3MEKTPOHHbIX CPeACTB MiaTexa.

TpeboBaHUA K MHDPACTPYKTYpe 3aKaszumnka:
Hanunuymne goctyna B VIHTepHeT.

5. OCOBEHHOCTWM YPOBHSA NPEAOCTABNEHUSA YCNYTU

B cootsBetctBuM C nn. 1.1.4. BHOCATCH Crefylowme yTOYHEHUS B YpPOBeHb npepoctaBneHmsa Ycnyru,
OEeNCTBYOLWNI B oTHoWweHUK ycnyr Evolution no ymonyanuto (Mpunoxernua N2 2.EVO.0. k [loroeopy):
MokasaTtenb JocTynHocTM Ycnyru* n Paamepbl KOMNeHcauu 3aKkas4uymnKky 3a HapyleHue JoCTynHOCTH
Yenyr (n. 2.1.2. NpunoxeHua N2 2.EVO.0. k [loroBopy) yKasaHbl B Tabnuue 3:

Tabnuua 3. KoMmneHcauuu 3a HapylweHue LueneBblix nokasaTtenen JoctynHocTn Yoniyru

DoctynHocTb Pecypca 3a OTYETHbIN nepuog Pa3mep KomneHcauum ot ctoumoctu Pecypca 3a OTUeTHbI nepuog,
>99,7% KomneHcauma He npeaocrasaseTca
<99,7% 10%
<95,0% 20%
<90,0% 50%

Insa Ycnyrm yctaHaBnvBaloTCa cnefnyowme ocobeHHOCTM onpeaeneHns ypoBHS [JOCTYNHOCTU:
[OCTYNHOCTb PaccyMTbiBaeTCA OTAENbHO AN18 Ka)kporo Pecypca Yenyru (n. 1.2. MpunoxeHus);

HepocTynHoCTbio YCnyru aBnsaiTcs:

e OTCYTCTBME TEKYLLMX MOAKTHOUYEHNN N HEBO3MOXKHOCTb MOAKNIOYUTLCS K OTKa3oyCcToOMYMBOMY
knactepy Managed ArenadataDB® B TeueHue 5 (naTtn) nu 6onee MUHYT NO NPUYMHAM, 3aBUCALLUM OT
Cloud.ru, cnoco6amu, oNMCaHHbIMK B LOKYMEHTALUU, N OTCYTCTBME BO3MOXHOCTU BbIMOJIHUTD
6a30Bble onepauMmn YTEHMS U 3anNnUCK OaHHbIX B Knactepe Managed ArenadataDBS;

KoMneHcauma BbinjayMBaeTcs MpPonopuuoHanbHo 06bEMY HemoCTynHbix PecypcoB Ycnyru, T.e.
KoMneHcauma 3a HapyweHue ueneBblx Nokasatenen LOCTYnHOCTU YCIyrM paccyMTbiBAaeTCA COrnacHo
KOJINYECTBY HeOOoCTYMHbIX Pecypcos.

Bo BCEM OCTasibHOM B 4YacCTWM YPOBHA NpeaocTaBneHnsa YCiyru npMMeHumbl nonoxkenmsa MpunoxeHmnsa N2
2.EVO0.0. k Jorosopy.

2 gBnseTtca cnocoboM nNo ymMonyaHuio Ana GU3MYecku nuu, NpUCcoeguMHUBLUMXCA K ycnoBuam [dorosopa/Odepte nyTém akuenta (n. 1.5.
LOorosopa/OdepTbl)

3 gBnaeTca cnocoboM No yMoNYaHMIo Ans puandecknx nuy,

4 LleneBble (rapaHTMpPOBaHHOE) 3HaYeHne OOCTYyNHOCTH

5 KnacTtep C HacTPOEHHOW pennukKaumen gaHHbIX

5 MpY YCNOBUM KOPPEKTHBIX HACTPOEK COrNacHo AOKYMEHTaUUM, B TOM YUC/ie JOCTaTOYHbIX NpaB A4OCTyna y nofib3oBaTens 3akasuuka.
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