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\I'IPVII'IO)KEHVIE N21.0.

K Oorosopy
OBLLEE ONMMCAHME N YCITOBUA NMPEOOCTABTEHNA YCIYT
1. TEPMWHbI N COKPALLEHWNSA
1.1. Application Programming —  Habop roToBbIX KNAcCcoB, Npoueayp, GYHKLUMIA, CTPYKTYP U KOHCTAHT,
Interface (API) npefocTaBnaeMblX NpunoxeHueMm (6MbNMOTEKON, CEPBUCOM) WU

OMepaunMoHHON CUCTEMOM [ON19 WCMOMb30BaHUA BO  BHELIHUX
NPOrpaMMHbLIX MPOAYKTaX.

1.2. CDN —  CeTb OOCTaBKW KOHTEHTa, reorpaduyecku pacnpenenéHHasa ceteBas
(Content Delivery Network, MHPPACTPYKTypa, MO3BOASAKWAA ONTUMU3MPOBATb [OCTABKY U
Content Distribution Network) OUCTPUBYLMI0O  KOHTEHTa KOHEYHbIM Monb3oBaTeNsiM B CeTU
MHTepHerT.
1.3. Data Catalog — ycnyra Ha 6a3e ML Space. Bknwyaer Habop cepBMCOB pAns

TpaHchepa, XpaHeHWsa, aHanuMsa, ynpaBneHus [OCTYyNoM U
XU3HEHHbIM UMKAOM AadHHbIX U apTed)aKTOB MalWKUHHOro 06y‘—leHVIF|
(natacetoB, mogenen, Docker-koHTelMHepoB 1 ap.).

1.4. DNS —  KOMMbKOTEpHaa pacnpepenéHHas cuctemMa [Ana  NoJlydeHus
nHpopmMauum o gomeHax. Mcnonb3yetcs ana nonyvyeHus IP-agpeca
no MWMeHW XocCTa (KOMMbkTEPA WM YCTPOWMCTBA), MNOSy4YeHUs
MHPOPMaLUUM O MaplpyTU3auum nouTbl U (MNK) 0BCNYXUBAKOLWMX
y3nax gia npoToKonoB B goMeHe (SRV-3anuch).

1.5. Docker-o6pa3s —  Habop dannos, B COCTaB KOTOPOro BXOAMT BCe Heobxoammoe Ans
3anycka u pabotbl npunoxenua B O6nake Cloud.ru: OC, cpepa
BbIMO/IHEHMA U MPUNOXEHME, FTOTOBOE K Pa3BePTbIBAHUIO.

1.6. DoS / DDoS-araka —  XaKepckad ataka Ha BbluMCAUTENbHble cuCcTeMbl McnonHutena unu
3aKa3uumka C Lenblo A0BeCcTU UX A0 0TKasa, TO eCTb CO3[aHue Takux
YyCNOBUM, NPU KOTOPbIX [OBPOCOBECTHbLIE NOMb30BaTENM CUCTEMDI HE
CMOryT MOAYyYuTb [OCTYN K MpefocTaBnsieMblM  CUCTEMHbIM
pecypcam, NMM6o 3TOT AOCTyn ByaeT 3aTPYOHEH.

1.7. Dynamic Host Configuration —  CeTeBOW NPOTOKO/, MO3BOMSIOWMIA y3/1aM aBTOMATMYECKU NONyYvaTb
Protocol (DHCP) IP-agpec u apyrue napameTpbl, Heo6xoaumble ois paboTbl B CeTH.
1.8. Edge Gateway —  ceTeBOM KOMMNOHeHT VMW, gaBngeTca ocHoBoM ceTen obnaka. OH

NO3BONAET CO034aBaTb BHYTPEHHME CeTU, UM MNOAKIKYATbCA K
BHELWHMM, MCNOonb3ysa nNyb6anyHbin IP-agpec. Takxke OH no3BonseT
HacTpamsaTb Firewall, NAT u IPSec VPN, Load Balancing n T1. A.
M3HayanbHO B KaxpoMm BuptyanbHoM LIOL co3paetcsas oauvH
OCHOBHOM Edge Gateway, KoTopoMy npuceBansaeTca ny6anUHbIN IP-
agpec.

1.9. Firewall —  MEeXCeTeBOW 3KpaH, MoAAepXuBaeT HACTPOMKY npaBun  C
onpepeneHvem: Bxogsuwero n ucxogawero |IP mnn guanasoHa P
afpecoB, BXOAALIEro M UCXOOAWEro nopTa U NPoToKo/a nepegayn
OAHHbIX.

1.10. GPU —  rpadwuyeckmnn npoueccop, oTAnYarwmmncsa BbICOKOM
NPOM3BOANUTENbHOCTBIO B paMKax pPelleHMa MaTPUUYHO-BEKTOPHbIX
onepauuin 1 3agay.

1.11. HTTPS —  pacwuupeHue npotokona HTTP pgns noppep)Xku wudpoBaHusa B
uensax nosbllweHusa 6e3onacHocTu. [aHHble B npoTtokone HTTPS
nepepalnTCca noBepx Kpuntorpadmyeckmx MPOTOKON0B TLS wnn
ycTtapeBuwero B 2015 rogy - SSL.

1.12. Infrastructure-as-a-Service (laaS) — OofHa u3 mopenen 06CNyXMBAHUA B 06MQYHbIX BbIYMCIEHUNAX, MO
KOTOpOM 3akasuyMkaMm NpegocTaBnaAlTCA nNo noanucke 6a3oBble
MHGOPMALMOHHO-TEXHOIOFMYEecKme pecypchbl (BMpTYyanbHble
cepBepbl U AOCTYN K BblAENE€HHON BHYTPEHHEN BUPTyanbHOW CeTu),
npefHa3HayeHHble Ana pa3sMeleHna MHPOPMALMOHHBbIX CUCTEM

3aKa34yuMKoB.
1.13. Internet Protocol (IP) —  MapwpyTM3npyeMmbli NPOTOKO/ CETEBOr0 YPOBHS.
1.14. IPSec VPN - BMPTYyasbHasi 4acTHag CeTb, MNOCTPOEHHass C WCMNOoNb30BaHNEM

3alUMLLEHHOro NPOoToKoNa IP B COOTBETCTBMM CO CTaHOAPTOM IPSec.
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IP-agpec

Jupyter Notebook

Load Balancing n High Availability
(HA)

ML Space AutoML nnn AutoML

ML Space Deployments naun
Deployments

ML Space Environments uaun
Environments

ML Space Spark

Network Address Translation
(NAT)

NGFW (mexceTeBbie 3KPaHbl
HOBOro MoKo/1eHUA)

Remote Desktop Protocol (RDP)
Representational State Transfer

(REST (RESTful) API)

SAS

SATA

Secure Shell (SSH)

Site-to-Site VPN

Software Defined Wide Area
Network

YHUKaNbHbI CeTeBOM appec y3na B KOMMbIOTEPHOM CeTu,
NOCTPOEHHOW Mo NpoTokony IP.

NMPOrpaMMHbIA MaKeT C OTKPbLITBIM UCXOAHbIM KOAOM, MO3BOAWMUIA
co3paBaTtb 1 o6yyaTb aNropuUTMbl MaWMHHOIO 06yYeHns 1 rNy6oKuX
HEMPOHHbBIX CEeTeN, a TaKXXe WMHTEPNpPeTUpoBaTb U MCMOMHATb KOf
a3blka Python.

GanaHCMpoBWMK  Harpy3dku Edge  Gateway, no3BONASKOWNN
OpraHmM3oBaTb CEPBUC BbICOKOM [AOCTYMHOCTM M obecneynTb
pacnpefeneHme Harpysku BXOAALLEro cCeTeBoro Tpaduka Mexpy
HECKO/IbKUMU CepBepamMu.

mMoaynb ML Space. ABTOMaTMyeckoe nocTpoeHne u o0b6yyeHue
MopAenen Ha MNoNb30BaTeNbCKUX MAaHHbIX Ha 6a3e 6ubnnoTeku
LightAutoML.

ycnyra ML Space. Bkaw4vaeT TecTMpoBaHWe, pa3BepTbiBaHUe
(mennon) U MOHUTOPUHI MOAFOTOB/IEHHbIX MOAENEN MALIMHHOIO U
rny6okoro obyyeHusa Ha BbICOKOMPOU3BOAUTENbHOM
MHbpacTpykType [na  nNoCnefylolwero  BHeApeHus ux B
MUKPOCEPBUCHI, PYHKUUN U BU3HEC-NPUTOXKEHUS.

PaHee npuMeHANOCb HaMMeHoBaHue ycnyrn ML Space Deployments
- «Model Inference».

ycnyra ML Space. Bknwyaer npenpouecCUHr JaHHbIX C NMOMOLLbO
knacrepa Spark, a Takxe obyuyeHne Mogenen B paMKax NpUBbIYHbIX
Jupyter Notebook unu JupyterLab. Bce Heo6xoauMble yTUANUTLI ona
MOHUTOPMWHra 3arpy3ku pecypcoB, MoAenem W 3SKCNEePUMEHT-
MeHe[)XMeHTa NpefycTaHOBEHbl M HACTPOEHDI.

PaHee NnpMMeHANOoCb HaMMeHOBaHMe ycnyrm ML Space Environments
- «Model Training».

nogycnyra ycnyrm ML Space Environments, koTopas no3BonsieT
OpraHM3oBbIBaTb NpenobpaboTKy AaHHbIX NPWM MOMOLWM KNacTepoB
Spark, poctyn K KoTopbiM obecrneymBaeTca nocpenctsom Jupyter
Notebook.

MexaHu3M npeobpa3oBaHMs agpecos B IP ceTax.

YCTPOMCTBA, B KOTOPbIX MPOBOAMTCA rNy6okaa NpoBepka MakeToB
(BbIxOAAWAA 3@ pPaMKM  MNOPT/MPOTOKOM), C BO3MOXHOCTbIO
MHCMNEKTMPOBaTb M 6GNIOKMPOBATb TPAadUK YPOBHA MNPUNOXKEHUS,
BK/loYawlwme B cebGa BCTPOEHHble CUCTEMbI MNPegoTBpalleHuUs
BTOPXXEHUN U UHTeNnekTyanbHyt o6paboTky Tpaduka Ha OCHOBe
MHTErpaunmn c BHEWHUMWN CUCTEMAMMU,

nponpueTapHbIi  NPOTOKON  ypanéHHoro  pabouyero  ctona
NPUKIagHOro YPOBHSA, pa3paboTaHHbI KOMNaHuen Microsoft.

APXUTEKTYPHbIN CTUb B3aMMOAENCTBUA KOMIOHEHTOB
pacnpenenéHHoro NpunoXxeHusa B cetu. REST npencrtaBnaer cobom
COr/laCoOBaHHbIN  HABOP  OrpaHUYEHUN,  YUUTbIBAEMbIX  MpPwU
NPOEKTUPOBAHUN pacnpenenéHHon rmnepMeana-cucTeMsl.

npodunb BUPTYanbHOro amMcKka C XapaKTepucTuKamu,
COOTBETCTBYHOLWMMMN  XKECTKMM  auckam  cepunm  SAS 10000
(WnuHoenbHble >KecTkMe [AUCKM, uMelwme paboyyd CKOpoCTb
BpalleHMsa aucka He MeHee 10000 060pOTOB B MUHYTY).

npodunb BUPTYanbHOro amMcKka C XapaKTepucTuKamu,
COOTBETCTBYHOLWMMMN  XKECTKUM  amckaMm  cepum  SATA 7200
(WnuHoenbHble >KeCTKMe [UCKKU, uMelowme paboyyld CKOpoCTb
BpalleHus amcka He MeHee 7200 060pOTOB B MUHYTY).

CeTeBOM  MPOTOKON  MPUKNAZHOIO  YPOBHSA,  MO3BOJISAKOLWNN
NpPo13BOANTb YAANEHHOE ynpaBfieHne onepaLMOHHOM CUCTEMOM U
TYHHenupoBaHue TCP-coeguHeHui (HanpuMmep, QANS nepefayun
dannos).

nopfep)ka cospaHua IPSec VPN TyHHenew Mexay yaaneHHbIMu
naowaaxkamu.

aBTOMATM3MpPOBaHHAA W nporpamMMupyemas rnobanbHasa CeTb,
obecneymBaowWwas AMHAMMYECKYIO M 6e30MacHy0 MapLpyTU3aumio
Tpaduka Ha OCHOBE MOMUTUK MPUNOXEHUN, CETEBbLIX YCTIOBUI UMK
npuopuTeTa KaHanos cetenn WAN.
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SsD

Tenant (TeHaHT)

Tier

TLS

VvApp

Virtual Network Computing
(VNC)

Virtual Private Network (VPN)

Web Application Firewall
(WAF)

AKKayHT

bakert

BupTyanbHaa IHpacTpykTypa

BuptyanbHasa namMate (VRAM)

BupTtyanbHoe ANCKOBOE
npocTpaHcTeo (vHDD)

BupTtyanbHbii npoyeccop (vCPU)

BupTyanbHbii cepsep
(BuptyanbHas MawwuHa, BM)

BupTtyanbHbii LleHTp O6paboTku
HaHHbix (BupTyanbHbii LIOA,
Byon)

BblaeneHHbI cepBep
(Bare metal)

BbigeneHHbIV cepBep rotoBov
KOH®urypauymm

3on10T0M 06pa3

MHpopmaumoHHasa 6e30nacHOCTb
(11b)

npodwunb BUPTYaNbHOro ancka, o XapaKTepUCTUKaMHu,
COOTBETCTBYIOLWMMN AnckaM cepum SSD (TBepaoTenbHbIE ANCKM).

yactb BUOM, npepocTtaBnsieMas 3aka3umKy Ha BpeMs NoJib30BaHUS
ycnyramu.

nokasaresb HaOEeXHOCTH TexHonornyeckom NAoWaaKu,
pa3paboTaHHbIM  CcepTUdMKALMOHHOM  opraHusauuen  Uptime
Institute

Kpuntorpadmyeckmin NpoOTOKON, oBecrneynmBaloWmMin 3aWULLEHHYIO
nepepavy AaHHbIX MeXnay y3namu B cetn MHTepHeT.

nornyeckoe ob6beauHeHune BMUPTyasbHbIX MallMH, NO3BOoNdOWME
rpynnupoBaTtb MX NO Ha3Ha4YeHUKD M ynpaBidTb MMU KaK €0UHbIM
LenbiM.

cMcTeMa ypanéHHoro pocTtyna K paboyemy CTo/ny KOMMblOTepa,
Mcnonb3yowasa npotokon RFB.

0606LEHHOE Ha3BaHWE TEeXHOMOrni, Mo3BONAKWNX obecnevynTb
OAHO nnn HEeCKO/1bKO 3alMWEeHHbIX ceTeBbIX COG,IJ,VIHeHl/Iﬁ
(3alWMWEHHYI0 NIOTMYECKy0 CeTb) MOBepX Apyron cetu (panee -
BMPTYyasibHasA YacTHas CeTb).

COBOKYMHOCTb MOHMTOPOB M GUIbTPOB, NPEeAHA3HAYeHHbIX A1
06HapyXeHusa 1 610KMPOBAHMSA CETEBbIX aTaK Ha BE6-NPUIoXeHMe.

XpaHMMaa B cCuCTeEMe MWCNONHUTENsA COBOKYMHOCTb [aHHbIX W
HacTpoek ANna obecnevyeHMsa 3aka3uyMka BO3MOXKHOCTbIO yNpaBnAaTb
KOMMYECTBOM M (YHKLMOHANOM MoTpebnsaeMbix Yciyr. AKKayHT
Nno3Bo/siseT 06ecneynTb KOPPEKTHOE B3aMMOAENCTBME 3aKa3umKa Co
cnyx6amum TexHnyeckon nogaep)xkm NcnonHutens.

Nornyeckasa CyWHOCTb, MNpeaHasHayeHHas [na  opraHusaumu
XpaHeHusa o06beKkToB. MMeeT cBOM Habop MeTafjaHHbIX U MOMNTUKKU
XpaHeHus 06beKTOB.

BUPTYaNbHbIN aHanor  TpaguMLUUOHHOM NT-nHbpacTpyKTypbI
opraHusaumm, peanusoBaHHbIn B O6nake Cloud.ru

COBOKYMHOCTb 3HEPro3aBMCUMOIN YacTM CUCTEMbI KOMMbIOTEPHOM
namaTh, B KOTOPOM BPEMEHHO XPAHATCA MOaHHble M KOMaHfbl,
Heo6XoouMble MPOLIeCCOPY MA/S  BLIMOJIHEHMSA UM onepauuu,
MMeloLas BO3MOXHOCTb paboTaTh B M30/IMPOBaHHOM APYr OT apyra
cpepe.

YKECTKUM ANCK BUPTYanbHOW MaluMHbI, 6104HOE YyCTPOMCTBO.

4acTb NPOLLECCOPHOM MOLWHOCTU MIHDPACTPYKTYypbl, BblaensaeMom gns
BUPTYaNbHOW MalUWHBbI.

BUPTYyanbHbIA  aHanor (U3MYecKoro cepBepa, ABAAKWMIACA
COBOKYMHOCTbIO BUPTYaNIM3UpPOBAHHbIX BbIYMC/TUTENbHbBIX
MOLUHOCTEX Mpoueccopa, OMNepaTMBHOM MNaMsATU, [UCKOBOrO
NPOCTPaHCTBA W CeTU, OGbeAMHEHHbIMW B JIOTUYECKYID MU
ABTOHOMHYIO AYENKY.

COBOKYMHOCTb PecypcoB (mpoueccopa, OnepaTMBHOM MNaMATH,
[IMCKOBOrO MNPOCTPAHCTBA, CeTel), NPefoCTaB/IeHHbIX B NO/Ib30BaHue
3aKa3unky n npeaHasHayYeHHbIX ana co3gaHusa ]
bYHKLMOHUPOBAHMA OOHOIO UM FPYNIbl BUPTYasibHbIX CEPBEPOB.

dusmyeckun cepsep, NpuHagnexawum WcnonHuTeno, pecypcl
KOTOPOro NpefoCcTaBsTCA B PaCNOPsHKEHNE 3aKa3umKy.

BblleNIEHHbI CepBep, 3apaHee MOAroTOBAEHHbIN M AOCTYMHbIA K
3aKasy.

BMPTyasibHaa MallMHa, KOTOPYKD MOXHO MCNONIb30BaTb B Ka4yecTBe
3TANOHHOrOo WabnoHa ansa co3aaHMa BUPTYabHbIX MaLUVH.

KOMNAeKC Mep no  obecrneyeHno  KOHOUAEHLMANBHOCTY,
LLe/IOCTHOCTM M JOCTYMHOCTU MHBOPMaLMK.
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Knactep

KOHTeHT

JInyHbI kKabuHeT CDN

MawmnHHoe u rny6okoe oby4yeHune

MUHUMabHbIA CPOK
Pe3epBupoBaHus

Hoga (y3en cetn, node)

O6beKT

O6bEKTHOE XpaHuUnuLe

O6bekTHoe xpaHunuue S3

0O6bem Pe3epBupoBaHus

OpraHu3saums

oc
o

Monutnka

lMonb3oBartesib

MoTok

rpynna WUT-o6opynoBaHus, 06beAUHEHHOTO BbICOKOCKOPOCTHbIMU
KaHanamu CBSi3u, NPeacTaBAsaoLLas C TOYKM 3PEeHUs Nonb3oBaTens
e[V HbI annapaTHbI pecypc.

nmo6aa uHbopMauma, AaHHble, MaTepuasbl, BbipaXXeHHbIE B KAKOM-
60 06bEKTUBHOM dopMe.

cneumanu3npoBaHHaa web-nnowanka B cetn VMIHTepHeT, [OCTynHas
no agpecy:_https://cdn2.cloud.ru/, He 9BNAOLWAACS YaCTbio JINYHOTO
KabuHeTa M copepykallasa HaAbop WMHTEPAKTUBHbLIX CEPBMCOB [aN4
OCYLWEeCTB/IEHMUSA B3aMMOOENCTBMA  MexXay  3aKa3unmkoMm U
McnonHuteneM, B TOM uucne pna notpebnenua ycnyrm CDN
3aKa3uyMKoM, OTPaXKeHUs CTaTUCTUYECKUX pAaHHbIX ycnyrn CDN,
banaHca, a Tak)Xe UHOM MHopMaLMK, CBA3aHHOMN C NoTpebneHnem
ycnyrn CDN. [octyn B JlMuHbld kabuHeT CDN ocyuwectBnaeTca
NoCpPeacTBOM BBOAA YUYETHbLIX AAHHbIX.

Habop MaTeMaTMYeCKUX U MPOrPaMMHbLIX anrOPUTMOB U CTPYKTYP
IaHHbIX, XapaKTepHOM 4YepTol KOTOPbLIX ABNAETCA He npaMoe
pelweHne 3agaun, a obyyeHne B NpoLecce NPUMEHEHUSA PeLleHuUi
MHOX€eCTBa CXOAHbIX 3a4au.

CPOK, B TEYEHMEe KOTOPOro 3aKa3uyMkK WCMNOSib3yeT ONpeaeneHHbINn
o6beM Ycnyr. MUHUManbHbIA CPOK Pe3epBMPOBaHMS YKa3blBAeTCA
npu obopmMaeHnn 3aKasa Ha PesepBuUpoBaHMe. MUHUMANbHbIN CPOK
Pe3epBMPOBaHMSA HE MOXET BblTb NEPEHECEH.

YCTPOMCTBO, COEAMHEHHOE C APYrMMM YCTPOMCTBAMM KaK 4acTb
KOMMbIOTEPHOM CETH.

eguMHULA XpaHeHus. B KavyecTBe 06bekTa MOXET BbICTynatb nto6on
Habop AaHHbIX: danbl, MAaCCUBLI AAHHbIX, PE3EPBHbIE KOMUM U TakK
nanee.

CUCTEMA XPaHEHUA [OaHHbIX, KOTOpas ynpaBnseT AaHHbIMU B BUAE
06bEKTOB. BCe 06bEKTbI XPAHATCA BHYTPU OQHOIO UM HECKONbKUX
6aKkeToB. BMeCTe C AaHHbIMU XPaHATCA MeTafaHHble, KOTOpble MOTyT
OMUCHIBATb Pa3/IMYHbIE XapaKTePUCTUKMN 06beKTa, HO 0693aTeNbHbIM
ABNAETCS TONbKO MMSI 06bekTa, KOTOPOoe 3afaéTca nMpu Co3paHuu
o6bekTa. [MOMUMO CTaHZApPTHbIX oOnepauuMii Hag ob6bekTamu,
npuMeHaemMbiM K 06bl4HbIM  (pannam  (co3paHue, yaaneHue,
KOMUPOBaHUE), 06bEKTHOE XPaHUULLE NO3BOJIAET TaKXKe BbINONHATb
W Opyrue onepauumn: XpaHWUTb HECKONIbKO Bepcui 06beKToB C
OAQMHAKOBbLIM WMMEHEM, ONpefenaTb BPEMSA XU3HW, onpenenatb
YPOBEHb AOCTYMa U MHOrOe Apyroe.

06beKTHOE XpaHuNuLEe C NoaAep)KKoM npotokona AWS S3. Ycnyra
peanu3oBaHa Ha 6a3e annapaTtHO-NMPOrpaMMHOM nnathopMbl
McnonHutens.

3ape3epBMPOBaHHbIN  3aKa3uMKOM oOnpeneneHHbii obbem Ycnyr.
061beM Pe3epBMpOBaHUA yKa3biBaeTca Npu odhopMieHnn 3akasa Ha
PesepBupoBaHMe. 0O6beM  Pe3epBUPOBAHUA  HE  MOAJIEXUT
M3MeHeHU0. 3aka3uuk obasaH onnatutb O6beM Pe3epBUPOBaHMA
He3aBMCMMO OT dakTa ero notpebneHms.

M30/TMPOBAHHOE NPOCTPaAHCTBO 6a30BbIX MHHOPMALUNOHHO-
TEXHOIOTMYECKUX pecypcos, BKJ/THOYAKOLLMX BUPTya/bHblE
npoueccopbl, nNamMsaATb W CeTb, BblAENEHHbIX B MOMb30BaHWE
KOHKpPeTHOMY 3aka3uuky. B npepenax opgHou «OpraHusaummy
3aKa3uyMK MMeeT BO3MOXHOCTb CO3[4aHNA HeCKoNbkux BLLOA.

onepaunoHHaa cucrtema.

nporpaMMHoe obecneyeHune, nporpamma ansa 3BM, MporpaMMHbIn
NPOAYKT.

npasuio unn Habop npaBui, KOTOpble NO3BONAT MNPeaoCTaBNATb
pasHbIM rpynnam [onb3oBaTenei eguHbin Habop npaB npwu
B3aMMOAENCTBMM C  JIMYHbIM  KaBMHETOM, WHbIMM  C/OBaMM,
pacnpegenath eAMHoobpasHbie Ponv cpeam rpynn Monb3osaTenen.

NULO, OCYyLLeCTBAAKOLWEee HenocpeacTBEHHOE B3auMMOAENCTBME B
JTnyHOM KabuHete/[TInyHOM KabmuHeTe CDN OT UMEHU U B MHTEpecax
3akKa3yumka B COOTBETCTBMU C POMbIO MM NOTHOMOYUSIMU, KOTOPbIMU
Monb3oBaTensa Hagenun 3akas4yuk Aasa agMUHUCTPUPOBAHUS YCITYTU.

MynbTUMeaMnHaa wuHdopMaumsa 3akasumka, nepepaBaemMas B
npouecce notpedneHns ycnyru CDN B pexxuMe peanibHOro BpeMeHu
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2.3.

2.4.

2.4.1.

2.4.2.

2.5.

yepe3 WMHGOOPMALMOHHYIO CceTb WMCnonHuTens 3a onpenenéHHbIN
nepuopg BpEMeHMU.

My6nuny4HbIvi IP agpec — aApec, HeobxoAMMbIM 3aKasuuKy [ OpraHu3auMuM CepBUCOB,
(Public IP) OOCTYMHbIX M3 NyGAMYHbIX CeTen WHTepHeT, [na HACTPOMKU U
obecneyeHusa paboTocnocob6HOCTH VPN-coeaunHeHus, ons
obecneyeHuna JOCTyna 3aKa3uymka K psay CcrneuuanbHbiX CEPBUCOB B

ceTu VIHTepHerT.

Pe3epBupoBaHue —  B3auMHoe 06a3aTeNnbCTBO McnonHutens npepocTaBuUTb
rapaHTUPOBaHHYK CKMAKy K TapudaM Ha Ycnyru npu ycnoBuu
notpebneHuna® 3akasumkom O6bemMa Pe3epBMpOBaHMA M3 COCTaBa
Mnatpopm WcnonHutena B TeyeHue MUHMMANbHOrO CpoKa

Pe3epBupoBaHus.
Penosutopuii - CX[ oNnsa XpaHeHusa pe3epBHbIX KOMUN.
Pecypc —  eOMHMLA BbIYUCITUTENbHbIX, CETEeBbIX, XPAaHEHUS OaHHbIX U APYrux

KOMMOHEHTOB YCAYr, AOCTYN K KOTOPOM NPeaoCcTaBnaeTcs 3akasumky
NnocpeacTBoM cetTu MHTepHeT no ero TpeboBaHMIO AN BbINOHEHNS
pa3nnuYHbIX 3aday. PecypcCbl BK/HOYAKOT, HO HE OrpaHMuMBaloTCA,
TakKUMKW 3NeMeHTaMu, Kak nenBopbl, 3k3eMnaapbl b, AMCKKU U

apyrue.
Ponun Nonb3oBatens nan Posb —  KOHEYHblr Habop NOSIHOMOYUI, KOTOpble Mosy4yaeT Monb3oBaTenb
npu pa6ote B JInuHoM KabuHeTe//TMuHOM KabuHeTte CDN.
Cucrema XpaHeHus daHHbix (CX4) - KOMM/IEKCHOE NPOrpaMMHO-anmnapaTtHoe peLleHne no opraHmsaumnm
HaOEXHOro XpaHeHus MHDOPMaALMOHHbIX pecypcoB 7]

NpeaoCcTaBNEHNS rapPaHTMPOBAHHOMO AOCTYMNa K HUM.

TemHas onTuka —  Heucrnonb3yemble Ana nepefayu OaHHbIX BOOKHA ONTUYECKOro
kabens, NpoknaapiBaeMble B Ka4eCTBe pe3epBa Ha C/lyyait Bbixoaa 13
CTPOSi OCHOBHbIX BOIOKOH.

Tpaguk - 06béM MHbopMauMn, NepesaBaeMoin Yyepes KOMMbIOTEPHYIO CETb 3a
onpenenéHHbI nepmnop BpeMeHn. Konnuyectso Tpaduka naMmepserca
Kak B MakeTax, Tak u B 61Tax, 6anTax n Ux Npon3BOAHbLIX: KM106aNT
(KB), merabant (MB) n 7. o.

3BM - SNEKTPOHHAaga BblYNC/INUTENbHAA MallnHa.

2. TAPNOUKALUNA YCNVYT

OnucaHmMa MOryT nNpeaycMaTpmBaTh crieaylowme Buabl Tapudukaumn:
Cratnyeckasa Tapudukaumsa (Allocation);
OunHaMuyeckasa Tapudukayma (Pay as you go).

CraTMyeckas Tapubukaums npegnonaraeT onnaTy nyna pPecypcoB M OMUMA, YKa3aHHbIX Mpu
dopMMUPOBaAHMM 3aKa3a WIN BHECEHUM B HEro M3MEHEHMWI, BHE 3aBUCUMOCTU OT MX (PaKTUYECKOro
notpebieHns 3aKasunkoMm.

MeToauKa pacyéToB noTpebraeMbix MPOLECCOPHbIX PEecypcoB M OnepaTMBHOM MaMaTM npeanonaraert
onnarty BbiGpPaHHbIX PecypcoB B COOTBETCTBUM C TapndoM.

MeToguka pacyéTta noTpebnseMoro OMCKOBOrO MPOCTPAHCTBA npeanonaraeT onfaty 3a BbiGpaHHbIN
3aKa3unKoM 06bEM PecypcoB AMCKOBOrO NMPOCTPaHCTBa.

OuHamMuyeckas Tapubukauma npegnoniaraeT oniarty nyna Pecypcos v onuuit no GakTty ux notpebneHus
3aKa3uMkoM B TeyeHue OTYETHOro nepuopa. lyn pecypcoB M OMUMA, KOTOPble MPenocTaBnsioTCs
3aKa3uMKy B nopaake AMHaMu4yeckon TapudurKaumm, yKas3biBaeTca B COOTBETCTBYIOWEM BiaHKe 3aKasa.

[OuHaMmyeckan TapndunKauma ocyLecTBiaeTcs:

B noyacoBoM nopsagke (M3 pacyeta ctomMoctM 1 (ogHOro) 4aca), HauyMHas C MNepBOA MUHYTHI
MCnonb3oBaHMA. CTOPOHbI YCTAaHOBUIM, YTO A1 yAoOCTBAa pPacYyEéTOB HEMOJIHble Yacbl MCMOSIb30BaHUSA
Ycnyr, HaunHas C NepBOM MUHYTbI, OKPYFIIAKOTCA A0 MNOSIHOrO Yaca Nosb30BaHUsA Ycayramu;

B nNOMWHYTHOM nopagke (M3 pacyéta cToMMocTM 1 (OQHOM) MMHYTbI), HayMHAA C MepBON CeKyHAbl
MCnonb30BaHMA. CTOPOHbI YCTAaHOBU/IM, YTO A1s yOo06CTBa PAacUYETOB HEMOMHbIE MUHYTbI MCMONb30BaHUSA
Ycnyr, HaunHas C NepBOM CEKYHObl, OKPYFAAOTCA 4O NMOMHOW MUHYTbI NO/Ib30BaHUSA YCayraMu.

B cnydyae oTCyTCTBMA YNOMUHAHMA B ONMCaHUM KaKnUX-Nnbo BaprMaHToB Tapudos, YCIyru, onmMcaHHbie B
TakoM OnucaHum, NO YMONYaHMIO NpepocTtaBnawTca no Tapudy «CraTuyeckaa Tapudukauma» u

1 1N NpUMMEHeHUs rapaHTUMPOBAaHHON CKUAKM NpuobpeTeHHoe 3aKazunkoMm Pe3epBUMpOBaHWE [OMKHO COOTBETCTBOBATb NOTPEHIEHUIO pecypCcoB B
pamkax Ycnyr.
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2.6.

2.6.1.
2.6.2.
2.6.3.
2.6.4.
2.6.5.
2.6.6.

2.6.7.

2.6.8.

3.1.

3.1.1.
3.1.2.
3.1.3.

3.2.

3.2.1.
3.2.2.

3.3.

3.3.1.
3.3.2.

3.3.3.
3.3.4.

3.4.

3.5.

4.1.

4.1.1.

onnaymBaeTcs nocTdakTyM nocse OKOH4YaHua OTYETHOro nepuoga B nopsgoke, OMNpenesieHHOM
[orosopom.

Oonuna PesepBupoBaHue:

[na HekoTopbix Ycnyr? 3aka3umky MoXeT 6biTb NpenocTaBfieHa onums Pe3sepBupoBaHue.

3aKa3 Pe3epBMpoOBaHMA OCYLLECTBNAETCA Yepes CoBepLleHme 3aKa3unkoM AencTeui B JInyHom KabuHeTe.
Cknaka B pamMkax Pes3epBuMpoBaHUS He CYMMUPYETCA C APYrMMUM akUMSaIMU U CKMaKaMmn MicnonHutens.
MexaHn3M Pe3epBMPOBAHMA FrapaHTUPYET CKMAKY Ha noTpebneHune Ycnyr npm cobniogeHmmn 3aka3zyuymkom
yCNOBUIM OTHOCUTENbHO O6beMa M MUHUMANbHOrO CPoKa Pe3epBMPOBAHUA, HO HE rapaHTupyeT
NMOCTOSAAHHOrO Hanuuma y icnonHuTena cBo6OAHbIX PECYPCOB/MOLLHOCTEN ONa NpenocTaBneHnsa Ycnyr.
YCnyru, Ha KoTopble He pacnpoCcTpaHsaeTcsa onumsa Pe3epBMpoBaHMS, ONNavYMBaOTCa COrNacHO YC/10BUAM
[Jorosopa.

Mo ncrteyeHMto MUHMMaAnNbHOro cpoka Pe3epsupoBaHua YCNyrnm onnayvymMBaroTCA COrfacHO YCNOBUSAM
[Jorosopa.

Mpy OOCPOYHOM OTKase OT onuuMm Pe3epBMPOBaHMA 3akKas3uuk o06a3yeTcsa BbINIAaTUTb CTOMMOCTb
paKTMYeCcKM OKasaHHbIX YCNyr, KOTOpas pPacCYMTbiBAeTCA KaK OCTaBLIAACa CyMMa OKasaHus Ycnyru no
Tapudy Pe3epBupoBaHMe 3a nepuon C MOMEHTa OTKasa M [0 OKOHYaHMS MUHUMaANbHOro Cpoka
Pe3epsupoBaHusa.

BbinnaTa CTOMMOCTU PaKTUYECKM OKa3aHHbIX YCNyr no n. 2.6.7. He ABNAeTCAa Mepon OTBETCTBEHHOCTM 3a
OTKa3 3aka3suuka oT Ycnyr, a npepcrasnser cobor cornacosaHHyw CTOpOHaMM CTOMMOCTb OKa3aHusa
Yenyr 6e3 yyeta MMHMMaNbHOrO Cpoka Pe3epBMpOBaHKS.

3. NOAKNKYEHWE | NBMEHEHWE / OTK/TKOYEHWE YCNYT

OnucaHmna MOryT npefycMaTpmBaTtb Criefylowme Buabl NOAKIKYEHUS [ UBMEHEHUS [ OTK0YeHUsa YCnyr:
Mocpencrsom noanucaHmsa 3akasa;

MocpencTBOM COBEpPLUEHMA OEeNCTBUIN B JINYHOM KabuHeTe / JInuHoM KabuHete CDN;

MocpencTBOM COBEpPLUEHMA OEeNCTBUM Yepes API.

Ona uenen n. 3.1.1. 3aka3 MoxeT 6biTb cornacoBaH CTOpoHaMM NyTEM HamnpaB/ieHUA 3anoSIHEHHOM
dopMbl 3aKasa no 3N1eKTPOHHOW NOYTE YMNONHOMOYEHHBIMU NTNLLAMU:

OTBETCTBEHHbIMM 3a UcnonHeHne [orosopa (pa3gen 10 Jorosopa);

KOHTaKTHbIMKX NMUAMM 3aKa3umKa, yKaszaHHbiMK B M. 2. NMpunoxeHusa N24. k [lorosopy.

B oTHoweHuK n. 3.2. MpUIoXKeHMa OeNCTBYIOT Cleaylowmne npasuna:

3aKa3 MOXeT 6biTb HanpasneH nwb6on CTOPOHO;

MonyunsBwaa CTopoHa ob6GA3aHa cornacoBaTb 3akKa3 WM OTKas3aTbCA OT Hero B TeyeHue 1 (o4HOro)
paboyero gHs;

Mpu OTCYTCTBMM OTBETA 3aKa3 CYMTAEeTCA HEeCOracoBaHHbIM;

CornacoBaHHbI 3aKas MMeeT MOJIHYI0 IOPUANYECKYIO CUY, ABNAETCA OCHOBaHMEM ANsa MogknwveHus /
M3MEeHEeHUA |/ OTKAYeHUa Ycnyr, He TpebyeT GM3MYecKOro nognucaHnsa Ha 6yMaXKHOM HocuTene,
JanbHellen nepegaym opurnHana U MoxeT 6bITb MCMONb30BaH B KayecTBe A0OKa3aTenbCTBa B cyae 6e3
KaKoro-nn6o cneunanbHOro Nopaaka 3aBepeHus.

YCcnyrn cYMTaroTCa NOAKIHOYEHHBIMU, UBMEHEHHBIMU NN OTKIKOYEHHbBIMUY B NMOpaaKe, NPenyCcMOTPEHHOM
n. 3.1.1. Mpuno)eHua, c patbhl aKTUYECKOro Hayana okasaHua Ycnyr, onpenenseMon C MOMEHTa
nepenaym 3akasuyuky YUYETHOM 3anuCu M CCbIKW AN OOCTyNa K NaHesnu ynpaeneHusa Ycayramm uamn c
MOMEHTa U3MeHeHMa 06bEMa NpenocTaBisemMbix YCayr.

YCAyru cunMTaloTca NOOKIOYEHHBIMAU B NOpsAAKe, NPeayCMOTPeHHOM M. 3.1.2. HacTosawero MNMpunoxeHus,
C MOMEHTa OCyLecTBNeHNsa B JIMYHOM KabuHeTe OeNCTBMIA, NpupaBHMBaAEMbIX K 3aKa3y. OTKIoUYeHue U
M3MeHeHue VYCNyr OCyWecTBnaeTcd B aHalorMyHoM Mopsake C  MOMeHTa MNOATBepXOeHus
COOTBETCTBYIOLWMX OMCTBUIA B JINYUHOM KabuHeTes.

4. NOPANOK B3AMMOLAENCTBUSA C IUNYHBIM KABUHETOM U KY

BO3MOXHOCTb  ynpaBneHWsa noakatoyYeHneM Ycayr nocpeactsoM  JIMYHOrO  kabuHeTa MpsMo
npegycMatpmMBaeTcs B COOTBeTCTBylOWeM OnMcaHuu. B cnydaax, Korga ynoMMHaHuMe O TakoW Onumu
OTCYTCTBYET B COOTBETCTBYIOLWEM [MpUNOXKeHUK, ynpasrneHue Ycayramm oCyLeCcTBNAETCS UCKITI0YNTENIbHO
nocpeacTsomM nognucaHua CTopoHamMu 3akasoB. [loTpebneHne Ycnyr VMW, ADV, EVO u MLS
OCYLLEeCTB/ISIETCA NOCPEeACTBOM COOTBETCTBYOWMX KOHCONEen ynpasneHums.

Mpouecc perucTpaummn/mamMeHeHms/yganeHunsa y4éTHOM 3anncm agMmMHMCTpaTopa B JIMUHOM KabuHeTe:

2 Pe3epBUpOBaHMe AOCTYMNHO AN YCAyr, yKasaHHbIX No cnepyooweit ceoinke: https://cloud.ru/ru/prices/reserved-consumption

3 O6HOBReHKne cTaTyca Ycayr B JIMUHOM KabuHeTe He OCYWECTB/SETCA B PeXMMe PeasbHOro BpeMeHWu. M3aMeHeHus B 3aka3s BCTYNaloT B CUNy B
TeueHune 24 4acoB C MOMeHTa OCYLLeCTBNeHUs AeiiCTBMIt B JIUHOM KabuHeTe.
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4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.2.

4.3.

4.4,

4.5.

e MOPSAOK perucTpauuMm HOBOrO nofb3oBatens: MWcnonHuTenb C€O30aeT  Y4YEeTHYK  3anucb
Monb3oBartens JINYHOro KabuHeTa. JINUYHbLIN KabUHET HanpaBAaeT NMCbMO Ha e-mail MNMonb3oBaTensa
CO CCbINIKOM ANA CO3[4aHua napond. Nonb3oBaTenb Noay4YaeT NMMCbMO, NPOXOANUT MO CCbiKe, CO3AaeT
naponb u aBTopmayetca B JIMYHOM KabuHeTe;

e MOPAOOK M3MEeHeHMsa napona B JIMYHOM KabuHeTe: [onb3oBaTeNlb aBTOpuM3yeTca B JIMYHOM
KabuHeTe, 3aX0OQuT B pasgen «YYETHaa 3anncb» U MEHAeT Naposb;

e MOPSAOK YypaneHua y4yéTHou 3anmcu Tonb3oBatena B JIMYHOM KabuHeTe: npegycMoOTpeHa
npouenypa 6710KMPOBKM YUETHOM 3aNUCK - AOMUHUCTPATOP OpraHM3auum (3akasumk) aBTopmayeTcs
B J/INYHOM KabuHeTe, 3aXOAQMT B pa3fen ynpasrieHusa [Mofb30oBaTenaMM opraHusauum, Bblbupaet
onuunio  «[eakTMBMpoBaTb» [lonib3oBatend. [eaKTMBMPOBAHHbLIA [lONb30oBaTeNb MPU  MOMbITKE
aBTOpM3auuMM nony4daet coobuieHme «Account is disabled».

OnuncaHne GyHKLUUIA 1 NpaB, NPeaoCTaBaAeMblX aAMUHUCTPATOPY 3aKa3umka B JIMUHOM KabuHeTe:

e pobaeneHune / 6noknpoBka MNonb3oBaTenen opraHmsaumm;

e CO3daHMe [ U3MeHeHMue rpynn (MPoeKToB);

e  MOOKIKOYEHME/M3MEHEHME KOHDUrypauum YCnyr;

e MPOCMOTP OAHHbIX O PacxOfax opraHmM3aumm;

e MPOCMOTP U POPMMPOBAHME OeTann3aummn noTpedbneHna Yciyr opraHmsaumu.

OnuncaHme npouecca nepegayn / co3gaHmMsa naponisa oT Y4ETHOM 3anmMcK agMUHKUCTPaTopa:

e [lonb3oBaTesib 3a4aeT Naposib CAMOCTOATENbHO;

e TpeboBaHMA K HACTPOMKE MapoOSIbHOM MOMUTUKMU WU3NOXEHbl B pa3gene 3 CornaweHus o
KnbepbesonacHoOCTU.

B cnyyae, ecnu Monb3oBaTtesib yTpaTUA Naposb ANa AOCTyNa K JIMYHOMY KabuHeTy (ToKeH, KoY SSH) unm

CKOMMPOMETUPOBAn ero, ynoHOMOYEHHOE NIMLO 3aKa3umKa obpalaeTcs B TEXHUYECKYH MOALAEPXKKY

McnonHutena. TexHuMyeckas MNOAAEpPXXKa 3anyckaeT npoueaypy cbpoca AaHHbIX YYETHOM 3anucu

Monb3oBatensa (Maposb, TOKEH, K4 SSH).

Monb3oBaTenb 06a3aH CBOEBPEMEHHO OCYLECTBNATbL CMEHY Napons B COOTBETCTBMKU C TpeboBaHMAMMU,

M3NOXXeHHbIMK B CornatlieHmmn o KubepbesonacHoOCTH.

3aKa34YmK CaMOCTOATENIbHO HECET MOJIHYKD OTBETCTBEHHOCTb 3a BCE HEraTMBHble MOCMEeACTBMSA, KOTOPbIE

BO3HUKNM (MOTyT BO3HWKHYTb) B pe3ynbTaTe HapyweHusa onb3oBaTeneM TpeboBaHM K HACTpoOMKe

Napo/IbHOM NONMUTUKU NN HECBOEBPEMEHHOM CMEHbI Naporns.

Lna cosepleHnsa OelcTBUA B KOHCONAX ynpaeneHus Monb3oBaTenb OCYLWECTBAAET BXOA B JIMYHbIN
KabuHeT NMocpefAcTBOM BBOAA NlorMHa v napona. O6béM npas Monb3oBaTens ycTaHaBnMBaeTca Ponblo.
3aKa3umK NOATBEPXKAAeT, yTo Nobble OeNCTBUA, COBeplleHHble Monb3oBaTenemM B JIMyHOM KabuHeTe /
KoHconax ynpaBneHua NpMpaBHMUBAOTCA K AeMCTBMAM 3aKasuyuKa no [orosopy.

Monb3oBaTensamMm MOryT ObiTb NULLb Te NIMLLA, KOTOPble yKasaHbl B M. 2. MpunoxeHusa N24. K [Jorosopy.
Ponu TMMonb3oBatenen (NOAHOMOYMA) 3aKa3uMK pacnpepensaetr CaMoCToATeNbHO (MOCPEeACTBOM
pacnpepneneHua Ponen Monb3oBaTeneM-agMUHUCTPATOPOM). Mo ymonyaHuio MNonb3oBatenu obnagatoT
npaeamu [lonb3oBatensa-agMUHUCTPaToOpa, T.e. BMNpaBe OCYLLEeCTBATb BeCb OBBLEM MNOMHOMOYUM,
npenocTaBNeHHbIM dyHKLUMOHANOM JInyHoro kabuHeta / KVY.

MCcKNoYeHMe M3 BblleYKa3aHHOro cocTaBnawT ycnyru ML Space: nocpenctsoM JIMYHOro kKabuHeTa
Monb3oBaTenb-aAMUHUCTPATOP BMpaBe CO34aBaTb YYETHbIE 3aMMCUM HEMOCPEACTBEHHO B MPOCTPAHCTBE
KoHconu ynpasneHusa ML Space n npuceameaTb Nonb3oBaTtensam 3aka3uMKa COOTBETCTBYWOWMe Ponu.

B cnyyae ytpaTbl goctyna K JInyHoMy kabuHety / KY moCTyn MoOeT 6biTb BOCCTAaHOBMIEH NMOCPEACTBOM
obpalleHns B KOHTaKTHbIM LleHTp B nopsake, ycTaHOBMeHHOM B O6lleM cornaweHunm o6 ypoBHe
npegocrasneHuns Ycnyr.

banaHc 3akasuyuka oTobpa)kaeTca B COOTBETCTBYHOLLEN rpade B J/IMYHOM KabuHeTe*. lMonb3oBaTesnb-
aAMUHUCTPATOP BMpaBe OrpaHUYUTb BO3MOXHOCTb MHbIX [Mofib3oBaTener BUOETb AaHHble BanaHca.
O6beM feHexHbIX CpencTs, yYMTbiBaeMbiX McnonHutTeneM Ha banaHce, MoXeT 6biTb OTOBpaXKeH B BMae
oTpuUaTeNbHON CyMMbl 3a YCnyru, npepnonaratowume nocronnaty. B 3aBMCMMOCTM OT OKa3blBAaeMbIX
Ycnyr, Monb3oBaTenb MOXeT 3anpocUTb MOCPeAcTBOM JIMYHOro KabuHeTa OTYET O noTpebnaeMbix
Ycnyrax 3a COOTBETCTBYHOLWMM nepuod. CTOPOHbI YCTAaHOBWUAM, YTO YKa3aHHbIM OTYET He aBnaeTca
OTYETHbIM OOKYMEHTOM, 60 OOKYMEHTOM, Ha OCHOBaHUM KOTOpPOoro CTOPOHbI BMpaBe OCYLILeCTBNATb
Kakne-nmbo B3amMMoOpacyéTbl, MCMOb30BaTb TakMe OTYETL ANnd obocHoBaHMA TpeboBaHWUIM, a TakxKe
OCYLLECTB/IEHMA WHbIX HPUANYECKM 3HAYMMbIX OeNcTBMiA. MHbopMauma B OTYETE HOCUT CMpPaBOYHbIN
XapakTep. B CBSA3U C pa3/iMYHbIM MOPAAKOM OMpoca NMporpaMMHOro obecnevyeHms, OCYLLECTBNAOLWENO
c6op MHbopmaunmn gna GopMmMpoBaHUsa OTYETA, MHDOPMALIMSA B TAKOM OTYETE MOXKET ObITb HETOYHOMN.

4 O6HOBMEHWE AaHHbIX banaHca No HEKOTOPbLIM YCayraM MOXET NPOUCXOAUTL OT 2 (ABYX) A0 4 (Y4eTbipex) 4acoB C MOMeHTa NoTpebieHusi. B TecToBOM
pexwume banaHc ycnyr ML Space otpaxaeTtca B KoHconm ML Space, Npu 3TOM Ha TeKyLWMA MOMEHT VCNOAHUTEb He rapaHTUPyeT KOPPEKTHOCTb
0oTOBpaXKeHUs1 faHHbIX. 3aKa3umMK COrnallaeTcs C TeEM, YTO Takue faHHble B KoHconu ML Space HOCAT MHPOPMaTUBHbBINA XapaKTep.
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4.6.

5.1.

5.2.

5.3.

5.4.

6.1.

6.2.
6.2.1.

6.3.

6.4.

6.5.

7.1.
7.1.1.

7.1.2.

7.2.

Mpy HeobxoAMMOCTM 3aKas3uymK BMpaBe HanpaBUTb VICMONHWUTENO 3anpoC Ha NpenocTaBneHne emy
YXYPHAN0B COBbLITUI CBOEro TEHAHTA, B TOM 4Mcie nor-gannoB No MCMNoIb30BaHUO JIMYHOroO KabuHeTa
Monb3oBatensaMm 3akasymka.

5. NOPAOOK B3AMMOLEMNCTBUSA C INYHbIM KABUMHETOM CDN

B TeuyeHne 4 (4eTbipex) pabouymx OHEN C MOMeHTa nognucaHusa 3akasa Ha ycnyry CDN WcnonHutenb
nepepaeTt 3aKasumKy Y4YETHble OaHHble Ona aBTOpM3aumMM 3aka3duka Ha camnTe: https://cdn2.cloud.ru/.
YUéTHble [OaHHble nepeparTcsa 3aKa3uymKy MOCpPeacTBOM O6MeHa COOBLWEHUAMKU 3MEeKTPOHHOM MOoYThl
MeXay nmuaMm, OTBETCTBEHHbIMKM 3a UCNoIHeHWe [lorosopa (pa3gen 10 Jorosopa).

3aKa34yMK MOJIHOCTbKO OTBETCTBEHEH 33 COXPaHHOCTb W KOHOUAOEHUMaNbHOCTb MepefaHHbIX emy
NcnonHutenemM Y4YETHbIX OaHHbIX. CNONHMUTENb He HecéT OTBeTCTBEHHOCTM U He BO3MelaeT y6biTKu
noboro popa, NOHECEHHble 3aKa3yMKOM M3-3a pasrialleHnsa UAKW yTpaTbl NOCNedHUM CBOMX YUYETHbIX
OaHHbIX.

Mo dakTy yTepu, HeCaHKLMOHUPOBAHHOIO AOCTYMNAa K YYETHbIM OAHHbIM, MOMYYeHHbIM OT MIcnonHuTens,
WM BO3MOXHOCTM BO3HMKHOBEHWNSA TaKOW CUTyaLMM, 3aKa3uMK BNpaBe HAanNpaBuTb VMICMONHUTENIO 3aABKY
Ha CMeHY YYETHbIX OaHHbIX U/UIn 6NOKMpOBaHMe [OCTyNa K JIMYHOMY KabUHETY C MCMOJIb30BAHMEM 3TUX
YUYETHbIX [HaHHbIX. B 3TOM cnyyae WcCNoMHUTENb OCYLWeCcTBNSAeT OMOKMPOBKY VYYETHLIX OaHHbIX,
nepefaHHbIX 3akasumnky. Cpok nogobHom 6N1OKMPOBKK cornacosbiBaetTcs CTOpoOHaMM OOMOMHUTENBHO C
YYETOM KaXKAON KOHKPETHOM CUTyauumu.

B cnyuae ytpartbl (6€3 BO3HMKHOBEHWSA BO3MOXHOCTM HECaHKLMOHMPOBAHHOIO 4OCTYNa TPETbMX NNl K
VUETHbIM [aHHbIM) CBOMX YYETHbIX OaHHbIX 3aKa3uMKOM WX BOCCTAaHOB/IEHWE OCYLIECTBAGTCA Ha
OCHOBaHMM 3anpoca O BOCCTAHOBNEHUMU YUETHbIX AaHHbIX. [py 3TOM McnonHuUTenb Brnpase 3anpocuTb
CKaH-KOMUN UOEHTUDULMPYIOWMX OOKYMEHTOB (4158 GU3MYECKOro nmua - obluierpa)aaHCKuin nacnopr,
ONS IOPUAMYECKOrO NMUa - KOMWI0 CBMAETENbCTBA O Permcrpauumn). BoccTaHoBneHne YUETHbIX AaHHbIX
ocylecTsnaeTca McnonHutenem B teyeHue 2 (oByx) paboumx AHEeNn C MOMEHTa MOoJlyyeHus 3anpoca o
BOCCTaHOBNEHUN AaHHbIX.

6. MNOPANOK B3AMMOLOENCTBUSA YEPE3 API

BO3MOXHOCTb yrpasfieHusa nogktodeHmem Ycniyr nocpencrsom APl gomkHa npsMo npegycMaTpmBaTbes
B cooTBeTCTBYOWEM OnucaHum. B cnyyasx, Korga ynoMmMHaHMe O TaKoW OnuMmn OTCyTCTBYeT B OnuncaHumm,
ynpasneHue Ycayramum ocCyLecTBASeTCa UCKIIYUTENbHO NOoCcpeacTsoM noanucaHmna CTopoHamMm 3akasa
WU gpyruMmn cnocob6amm, KoTopble NpenycMoTpeHbl B OnncaHunu.

Mopsagok nonyyeHusa goctyna K API:

McnonHuTenb NnpenocTaBnisaeT 3aka3umky Habop API-3HONOUMHTOB M TOKEH, C MOMOLLbI KOTOPbIX 3aKa3unk
MOXeT ynpaBnATb CBOMMMU YYETHLIMU 3anucaAMU. 3aKasumk ob6a3aH obecneynTb 3alUTy OaHHbIX Npu
aBTOpM3auMun.

OnucaHne GyHKUMIA 1 NpaB, NpeaocTaBaaeMbiXx agMUHUCTPATOPY 3aKa3unka yepes API:

. co3aaHue / uaMmeHeHue rpynn (NpoeKToB);

. npaBo CO3[aBaTb U M3MEHATb rPYNMbl UK MPOEKTbl A9 OpraHn3aumMn CBOMX PeCcypcoB B paMKax
npenocTaBNeHHbIX YCNyr;

. npaBo Nosy4aTb CTATyC PaboTbl YCAYr UM OTAENbHbIX PECYPCOB, MCNonb3ysa API;

. BO3MOXHOCTb NOAKMIOUYEHUSA, UBMEHEHMA U yaaNeHUsa KOHDUrypauum NnpeaocTaBneHHbIX YCNyr nnu

oTOeNbHbIX Pecypcos.

CoBeplieHune gencteui yepes APl He MOXeT OblTb MCNOMb30BaHO 3aKa34YMKOM ANS Lenen pacTopXeHus
Lorosopa.

3aKa34ynK CaMOCTOATENIbHO HEeCeT OTBETCTBEHHOCTb 33 WMCMONb30BaHME U COXpaHeHue 6e30MmacHoOCTU
CBOEro TokeHa. icnonHuTenb He HeCET OTBETCTBEHHOCTM 33 HECAHKLIMOHMPOBAHHOE NCMONb30BaHMe API-
TOKEHa MOCTOPOHHUMKW NuUaMKu. Bce [encTBua, COBEPLUEHHble C MCMoNb3oBaHMeM API-TokeHa
3aKa3ymkKa, CYNTAIOTCS BbIMOSIHEHHbIMU CaMUM 3aKa34ynKOM.

7. NOPYOOK PACYETOB MO YC/IYIAM

OnucaHus MOryT npeaycMaTpuBaTh C/iefylolmne nopsaaKi pacyétos no Ycnyram:

MpenoBapuTenbHaa onnata - MNOPSAAOK onfiaTbhl, nogpasyMeBakowWwmMin onnaty Ycayr OO Hadyana ux
dhakTnyeckoro notpebneHus;

MocTtonnata - MOPAAOK onfaTbl, MNoApasyMeBaloWwuUi onnaty VYcayr nocne ux ¢dakTMYeckoro
notpebneHus.

Ecnm B OnnucaHumM OoTCyTCTBYET YyNOMUHAHME O MPUMEHUMOM Mopsiake pacqéTa, CTOpPOHbI YCTAHOBUNN, UTO
onnarta Takmx YCNyr ocyLwecTBNsaeTcs B NopsaaKe nocTtonniarol.
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Ecnn OnucaHWe COAEPXXMUT HECKONbKO BapMaHTOB nopsiaka pacyéra, npu 3akase Ycnyrn 3akasuyuk
BbIGMpPaeT NPMMEHUMbIN NOPAAOK. YKa3aHHbIM MNOPSAOK OTpaXaeTcsa B COOTBeTCTBYylOWEM 3akase. Ecnun
3aKa3 He CoAepPXUT Kakoro-nmbo YyNOMUHaHUA O nopsanke pacyéTta, TO NpUuMeHaeTcs nocTonnara yenyr.

MpepBapuTenbHaa onnaTa OCYLEeCTBAETCA MOCPEeACTBOM BHECEHMS 3aKa3uMKOM [OeHEeXHblX CpeacTs
McnonHuTento OO MOMeHTa ¢aKTuyeckoro noTpebnieHus Ycnyr. BHecEHHble [eHeXHble CpeacTsa
OoTpa)kaloTca Ha banaHce 3aka3uuka B JIMYHOM KabuHeTe. CTOPOHbI YCTAaHOBWUAM, 4YTO WMcChonHUTENDb
BMpaBe OCYLLeCTBNATb yaep)XaHnsa cpencTs Ha banaHce 3aka3uymnka B C/IeAyOWMX Cydasx:
BO3HMKHOBEHMSA Yy 3akKa3uuMka MPOCPOYKM MO onnate MWHbiXx Ycnyr no [orosopy (Hanpumep,
onflayMBaeMbiX B NopsaaKe NOCTonaThl) Ha CPOK, NMpesbiwatowmnin 30 (TpuauaTb) oHeNn;

BO3HMKHOBEHUSA Ha CTOPOHE 3aKa3uymKa WHbIX MOATBEPXKAEHHbIX [OEHEXHbiXx 0653aTenbCcTB nepepn
McnonHuTeneMm, cBs3aHHbIX C [JlOoroBOPOM (HanpuMep, WTpadbl CO CTOPOHbI TPETbUX NUL, BO3HUKLINE B
CBA3M C HEUCNONHEeHNEeM 06a3aTeNnbCTB 3aKa3uymnKOM).

NcnonHutenb 06a3yeTca BepHYTb AEHEeXHble cpencTBa, MOCTYNUBLLUME eMy B Mopaake npenonnartbl, B
NoNHOM 06béMe B C/lyyae COOTBETCTBYHOLLEro obpalleHMs 3akaszumka B TedyeHue 10 (mecatn) paboumx
OHen, Npu cobNAEHUM CNeayrLWmMX YCIOBUN:

3aKa3uyuk obpaTuiCca C MUCbMEHHbLIM 3asaBfeHMeM K MCMNOMHUTENO, NOAMUCAHHBIM YNOTHOMOYEHHbIM
NNLOM;

Co CTOpPOHbI 3aKasuymMKa Ha MOMEHT obpalleHMa OTCYTCTBYET 3a[0/IKeHHOCTb No [oroBopy B CBSA3U C
OKa3aHMeM MHbIX YCNyr, a TakXe MUCNONHEHNEM UHbIX 06a3aTenbcTB no [JoroBopy. B cnydae Hanuuua
HernoralweHHbIX 0643aTeNnbCcTB MO [OroBOpy AeHEeXHble CpeacTBa BO3BPalLaloTCA 3aKasuyMKy C YyYETOM
yOep>XaHua nonararowmxca NCnomHUTENo CyMMm.

Ha meHexHble cpeacTsa, NpeaoCcTaB/ieHHble B MOPAAKe NpeaBapuTesibHOM onaTthl, He PaCNpPOCTPaHAKDTCA
YyCNOBMA O KOMMEpYeckoM KpeauTte, mpeaycMoTpeHHble MK P®. 3akasuuk He Bnpase Tpebosatb OT
NcnonHutena ynnaTtbl KakuMX-NM6G0O MPOLIEHTOB 33 BHECEHHble B MNOPSAAKE Mpemonnathl OeHEeXHble
cpencTsa.

8. CIOCOBbbI OMJIATbI / NOPAAOK MOMOJIHEHNS BANTAHCA

Onnata Ycnyr MICnonHuTeNns ocywecTBnseTca NyTéM 6e3HaNIMYHOro nepeyumncieHmna OeHexHbIX CPeacTs C
pacyeTHOro cyeta 3aKa3uyMKa Ha PaCYeTHbI cyeT MCnonHuTens cnocobamm, yKasaHHbIMU B JIMUHOM
kabuHeTe Ha paTy onnathl Ycayr. C MoMeHTa peanusauun WCnonHuTeneM COOTBETCTBYIOLWErO
dyHKUMOHaNa B JIMUHOM KabuHeTe, NofyyYyeHHble VCcnonHUTeNneM OeHexHble CPeAcTBa OTPaXKatoTca Ha
BanaHce B J/IMYHOM KabuHeTe M cnucbiBaloTca C banaHca B onnaTy BbI6paHHOW 3aka3umkoM YCnyru Ha
OCHOBaHWK BbiGpaHHOro Tapuda 1 neproaa okasaHusa YCayr, oTpaXkaembix B JINUHOM KabuHeTe.

[leHeXxHble CPeACcTBa CYMTAKOTCHA MONYUYEHHbIMU VICMONMHUTENEM:

e npu onnate MNyTéM MepesBofda [OEHEeXHbIX CPefacTs 6Ge3 MCNOoMb30BaHWA 3NEeKTPOHHbIX CPeacTs
nnatexka B JIMYHOM KabUMHETE — B MOMEHT 3a4MC/IEHUA [EHEXHbIX CPeACTB Ha PacyeTHbI cyer
NcnonHutena, yKasaHHblin B HacToalem Jorosope, npu cobioaeHnn yCNoBMIA ONaThl, yKasaHHbIX
B BbICTaB/IEHHOM VICMONHUTENEM CUeTe;

e Mpu onnaTe C UCMOMb30BaHUEM SMIEKTPOHHbIX CPeACTB nnatexa B JIMUHOM KabuHeTe — B MOMEHT
nofiydeHns McrnonHuTeneM oT nposaigepa YCayr no MNpefoCTaBfeHUI0 SMEKTPOHHbIX CPeacTs
nnaTeXka MOATBEPXKOEHUA O MPUHATUM K UCMOMHEHUIO 06a3aTeNbCTB MO MepeBOoay AEHEXHbIX
cpencTs B agpec McnonHutens.

Onnata ycnyr no [OoroBopy MOXeT OblTb BO3M0)XeHa 3aKa3yMKOM Ha TpeTbe MU0 Npu yCclnoBuu
cobnopeHma 3aKka3zymkoMm nopsgka u ycnosuin onnatbl YCnyr NyTéM NMepeBona LEHEeXHbIX CpepncTs co
cYyeTa TpeTbero nnua, pa3MeLleHHbiXx cnonHutenem B JINUHOM KabuHeTe.

Mpu onnate YCnyr C WCMNONb30BaHMEM 3/IEKTPOHHbIX CPeACTB Mnatexa, M[OCTYMm K KOTOPbIM
npeaocTaBNAeTCca YNoHOMOYEHHOMY npeactaBuTento 3akasumka (Monb3oBarTesnio) Npu COBEPLEHUN UM
BXxoAaa B JIMUHbIN KabuHeT, 3adBneHve o6 uCrnonHeHun 06583aHHOCTM 3akasumka Mo onnarte ycnyr
NcnonHuTena nNnLoM, UCMo/b3YIOWMM TaKoe 3/1eKTPOHHOe CPEeACTBO M/iaTexa, CYMTAeTCA MONYUYEHHbIM
NcnonHutenem. NMonHOMOYMSA N1La, UCMOMb3YIOLLEro SMIeKTPOHHOE CPeACTBO Mniatexa aaa onnartbl Yeayr
NcnonHutena, npenocTaBfiseMbiXx 3akasuumky, MOATBEPXKOATCA WCMOMb30BaHMEM TakKUM  JIMLOM
npeaocTaBneHHOro McnonHnteneM 3akasumky NorMHa 1 Napons Ans AocTyna B JIMUYHbIN KabuHeT.

O6HoBMEeHMe AaHHbIX BanaHca No HEKOTOPbLIM YCyraM MOXeT MPOMCXOAMUTb C 3a0ePXKKOM A0 4 (Y4eTbipex)
4acoB C MOMeHTa notpebneHuns. B 3ToM ciyyae banaHC MOXET NPUHMMAaTb OTPULATENIbHOE 3HauYeHue.
3a00/MKEHHOCTb MO haKTUYECKM NOTPeBNEHHbIM YCyraM noanexuT onnare.

9. OPrAHU3AUUA UHOOPMALIMOHHOW BE3OMACHOCTWU B OTHOLWEHUU YCNYT

OnucaHMs MOryT npegycMaTpmMBaTb Mepbl U CNOCOBbI:
KoTopble npuMeHaeT WcnonHuTenb, Ona 3awutbl MHopMauum, Ob6bnaka Cloud.ru v cpencts ero
ynpaBneHuns;
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9.1.2.

9.2.

9.3.

HanpaBneHHble Ha BbiABNEHME HEOOCTAaTKOB OpraHusauumn cucrembl MB O6naka Cloud.ru (ayauT,
TecTupoBaHue, 1 T.4.).

B oTHoweHun npoueccoB / cepsucoB MBb OnucaHma MoOryT copepkaTb MHGMOPMALMIO, Kacatoulykcs
pacnpepeneHua ponen, ob6A3aHHOCTEM M OTBETCTBEHHOCTM B obnactm UB Mexay 3aka3ymkoM u
McnonHuTenem.

B pamMKax okasaHusa Ycnayr MCcnofHMTeNnb He NpefocTaBnaeT onuum MHGOPMMPOBAHMUSA O BO3MOXHOCTAX
MapKUPOBKK U (MNK) KnaccudPukaumm nHbopMaumnm / akTMBOB 3aKasymKa NyTéM HaMMEHOBAHMUA U (Unn)
n3MeHeHna eé (Mx) CBOMCTB. ECNM 3TO NPUMEHMMO K KOHKPEeTHbIM YcnyraM, 3aka3uuMK MOXeT
BOCMO/1b30BATbCS BCTPOEHHbIMU BO3MOXHOCTAMM 0, B cnyyae npenocTaBieHms Takoro MO 3aKasumnky
B paMKax OKa3aHua YCnyr, U 03HaKOMUTbCA C NPeaoCcTaBNeHHbIMU MHCTPYKUMAMM OT Npou3BoauTenen
naHHoro Mo.
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