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MPUNOXEHWE N2 2. VMW.2.1.

K Oorosopy

COIMMALWEHWME Ob YPOBHE MPEOOCTABJ/TIEHNA
YCINYT W «PesepsHbi IO, (DRaaS) A»
1. MPEOMET COIMNMALWEHNA
HacTtoawee CornaweHne o6 ypoBHe npenocTaBneHus ycnyrmu (nanee - CornaweHue) sasnseTca

LOKYMEHTOM, GUKCMPYIOLWMM [JOCTYNHOCTb YCNYrK, a TakXXe LiefeBble KOMMYEeCTBEHHbIE M KaueCTBEHHbIe
XapaKTePUCTUKW NpefocTasneHuns Yenyru.

B cnyyae HecooTBeTCTBMSA (haKTUUYECKM M3MEPEHHbIX MapaMeTpoB AMana3oHaM LefeBbix nokasaTenei
Ycnyra cyMTaeTcs HEeCOOTBETCTBYIOLLEN rapaHTMPOBAHHOMY YPOBHIO KayecTBa, 4To AaeT 3aKa3umnky npaso
Ha nonyvyeHne KoMneHcauunn.

2. TEXHUYECKAS NMOALOEPXKA YCNYTU

MpY BO3HWMKHOBEHMW Yy 3aKa3umKka TEXHUYECKOM WAW WHOW npobnemMbl npu notpebneHun Ycnayru,
npoeeneHun McnonHuTeneM PernaMeHTHbIX UK ABapUIMHO-BOCCTaHOBUTENbHbBIX PaboT, NpeacTaBuTesnb
3aKasunka 1M McnonHuTenb B3aMMOOENCTBYIOT B COOTBETCTBMU C ycnoBuaMM O6Liero cornaweHua ob
YPOBHE NnpefocTaBfieHnsa Ycayr.

3. LENEBbIE 3HAYEHUSA NOKA3ATENNEM TEXHUYECKOW NOAOEPXKU

Llenesble nokasaTesM MO MaKCMManbHOMY BpeMeHM peakumn M BpeMeHU pelieHMa MPUMEHAITCA B
COOTBETCTBMM CO 3HAYeHMAMM, YCTAHOBNIeHHbIMM B n. 5.1. O6uwero cornaweHns o6 ypoBHe
npenocTaBneHusa Ycnyr.

4. MPOBEOEHMWE PEFMAMEHTHbIX U ABAPUAHO-BOCCTAHOBUTENIbHbIX PABOT

MpoBeneHWe PernaMeHTHbIX M ABapUINHO-BOCCTAaHOBUTENbHbLIX PAabOoT OCYLLECTBNAETCS B COOTBETCTBUM C
YCNOBUAMM U NOPALKOM, YCTAHOBMIEHHbIMKW B M. 6.4. O6LWero cornaweHna o6 ypoBHe NpenocTaBieHms
Ycnyr.

5. OOCTYMNMHOCTb YCNYTU

B Tabnuue 1 npueeneHbl NokasaTtenu LOCTYNHOCTN YCnyru:

Ta6n. 1. MokasaTenu QocTynHoCcTH Ycnyr

HaumeHoBaHue Ycnyru JocTynHOCTb YCnyru B rop, %

PesepsHbin LLO (DRaaS) vV 99,95%

B pacuet LocTynHOCTM YCNyrn BKNO4YaeTca BpeMsa HemoCTynHOCTU no NHumpoeHTaM «KPUTUYHBIA» U
«BbICOKMN», KOTOPbIE NPOU30LW/IM NO BUHE NcnonHutens.

BpemMa He#oCTYNHOCTM YC/1yru, KOTopoe NPUXOAUTCA Ha Nepuon NpoBedeHua PernaMeHTHbIX paboT, He
BKJ/IlOYaeTca B pacyeT JOCTynHOCTM YCNyrm npu ycnoBum cobnogeHus McnonHutenem LOnyCcTUMOMN
CyMMapHOW NpoOo/IHKNUTENbHOCTU N MHTEPBA/IOB NepPepbIBOB, U MHPOPMMPOBAHMA 3aKa3umMKa B Npeaenax
BPEeMeHHbIX napamMeTpoB 13 n.4.1. CornaweHums.

6. KOMMEHCALIUA 3A HAPYWEHWE COIMALLEHNA

CornaweHneM npenycMOTPEHbDI CrieayloLliMe pasMepbl KOMMNEHCaumMmM 3aKas3uymKy 3a HapylweHue LeneBbix
nokasaTtenen JoctynHocTn Ycnyru (Tabnuua 2):

Tabn. 2. Paamep KomneHcaumm 3a OTYETHBIN Nepuog,

JJ,OCTYI'[HOCT‘I’J Ycnyru 3a Bpems HEJJ.(ECTYH:-IOCTM Ycnyrmn Pa3Mep KOMREHCALMM
OTYETHBLIW Nepuop, 3a OTYETHbIV Nepuop,

299,95 % PaBHO unn MeHee 21 MUHYTbI KomneHcaumnsa He npepocTaBnaeTca
< 99,95 % bonee 21 MUHYTbI 5% OT cTOMMOCTK YCnyru

<99,9 % bonee 43 MUHYT 10% oT CcTOMMOCTU YCnyru

< 99,8 % bonee 1 yaca 27 MUHYT 20% OT cTOMMOCTM YCnyru
<99,5% bonee 3 yaca 39 MUHYT 30% oT cToMMoCTu Ycnyru

< 99,0 % bonee 7 yacoB 18 MUHYT 50% oT cToMMoCTK Ycnyru
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< 98,0 % bonee 14 yacoB 36 MUHYT 75% OT CTOMMOCTM YCnyru

<97,0 % bonee 21 yaca 54 MUHYT 100% OT cToMMoCTM YCnyrum

7. HEOOCTYIMHOCTb U OETPAOALINA YCIIYTU

Tab6n. 3. OnpepeneHve HepocTynHocTM v [erpagaunmn Ycnyru

OnpepeneHve HepoctynHocTtu Ycnyru

OnpepeneHue [lerpapauuu Ycnyru

HepoCTynHOCTb BbLIMNOMHEHUA 3afaHWi penavkaumm
BM, 4actMyHoe wuAM  MNOMIHOE  HEeBblMNO/IHEHUE
CKOHOUIYPUPOBAHHbIX 3a8aHum 3anyLWweHHbIX
3aKa34ymMKOM; U3MEPEHUSI OCYLLECTBNAKTCA CUCTEMON
MOHUTOPUHIra MicnonHutens.

HapyleHune napamMeTpoB KayecTBa, YCTAHOBNEHHbIX B M.
1.5. MpunoxeHunsa N2 1. VMW.2.1 k lorosopy?.

MoTeps pocTyna K KabuHeTy ynpaBneHus gnsa BCex Uam
YyacTu nonb3oBaTenen (BKAYasa foctyn yepes APl KY).

HepocTynHOCTb 4Yactu GyHKUMIA KabuHeTa ynpasBieHus
ONna BCEX WIWM YacTu nonb3oBaTenen (BKA4Yas JOCTyn
yepes API KY).

HapylweHre napaMeTpoB KayecTBa aBndaetca [Herpagaumnen Ycnyru. [LonycTMMoe 3HadeHue - cpegHee

3HayeHne, He npeBblwatowee 50% OTKIOHEHMA B 3adaHUM  penMKauum,

MOHUTOPUHIra VicnonHutens.

no [AaHHbIM CUCTEMbI

[na cnyyaes HEOOCTYMHOCTM YacTu 3a4aHuil peninkaumm pasmMep KOMMNeHcaumm 3a HapyLleHue Lenesbix
rnokasarenen [JOCTynHOCTM YCyru paccymMTbiBaeTCsa MPOnopLMOHanbHO 06beMy pPecypcoB, BblaeneHHbIX
3aKa3uMKOM [N HeOOCTYMHbIX 3afaHWi pennnkauum, OTHOCMTENbHO obuiero obbema 3akasaHHbIX

pecypcos.

1 MamepeHns NapaMeTPOB KayecTBa OCYLLECTBAAOTCS CUCTEMON MOHUTOPUHIA McnonHuTena.
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