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MNMPUNOXEHWE N2 2.VMW.2.2.

K Oorosopy

COI'TTALLEHWME OB YPOBHE NMPEOOCTABJ/TIEHINA
YCIYT W «PezepeHbin LIO[, (DRaaS) V»
1. MNPEOMET COIMMALIEHWUA
Hactosauwee CornaweHve o6 ypoBHe npepnoctaBneHusa ycnyrn (panee - CornaweHue) asnaeTca

LOKYMEHTOM, PUKCMPYIOLMM [JOCTYNHOCTb YCAYrK, a TakXKe LiefieBble KOMMYECTBEHHbIE M KaueCTBEHHbIe
XapaKTePUCTUKW NpenocTasneHuns Ycnyru.

B cnyyae HecooTBeTCTBMS (aKTUUYECKM M3MEpEeHHbIX MapaMeTpoB AMana3oHaM LefeBbix nokasaTenei
Ycnyra cyMTaeTcs HeCOOTBETCTBYIOLLEN rapaHTMPOBaHHOMY YPOBHIO KauyecTBa, 4To AaeT 3aKa3umnky npaso
Ha nonyvyeHne KoMneHcauunn.

2. TEXHUYECKAS NMOALOEPXKA YCNYTU

MpY BO3HWUKHOBEHMW Yy 3aKa3umKa TEXHUYECKOM WAW WHOW npobnemMbl npu notpebneHun Ycnyru,
npoeeneHun McnonHuTeneM PernaMeHTHbIX UK ABapUIMHO-BOCCTaHOBUTENbHbBIX PaboT, NpeacTaBuTesnb
3aKasunka 1M McnonHuTenb B3aMMOOENCTBYIOT B COOTBETCTBMU C ycnoBuaMM O6Liero cornaweHua ob
YPOBHE NnpefocTaBieHna Ycayr.

3. LLENEBbIE 3HAYEHUS MOKA3ATENIEN TEXHUYECKOM NOAAEPXKU

Llenesble mokasaTenM Mo MakKCMManbHOMY BpeMeHM peakumn M BpeMeHM pelleHMa MPUMEHAITCA B
COOTBETCTBMM CO 3HaAYeHMAMM, YCTaHOBNIeHHbIMM B n. 5.1. O6uwero cornaweHns o6 ypoBHe
npenocTaBneHusa Ycnyr.

4. MPOBEOEHMWE PEFMAMEHTHbIX U ABAPUAHO-BOCCTAHOBUTENIbHbIX PABOT

MpoBeneHWe PernaMeHTHbIX M ABapUINHO-BOCCTAaHOBUTENbHbLIX PAaboT OCYLLECTBNAETCS B COOTBETCTBUM C
YCNOBUAMM U NOPALKOM, YCTAHOBMIEHHbIMKW B M. 6.4. O6LWero cornaweHna o6 ypoBHe NpenocTaBieHms
Ycnyr.

5. OOCTYMNMHOCTb YCNYTU

B Tabnuue 1 npueeneHbl nokasaTtenu LJOCTYNHOCTN YCnyrn:

Ta6n. 1. MokasaTenu QocTynHoCcTH Ycnyr

HaumeHoBaHue Ycnyru JocTynHOCTb YCnyru B rop, %
PesepsHbin LLO (DRaaS) vV 99,95%
RPO OT 5 MUHYT
KonunyecTtBo Touek o 3
Bpemsa xpaHeHUs Touek 0o 1 Hepenu

B pacyer [JoCTynHOCTM VYCyru BKNYaeTca BpemMsa HepoCTynHoCcTM no WMHuwmpgeHTaMm npuopuTeTta
«KPUTUYHBIN» N «BbICOKMN», KOTOPbIE MPOU3OLLIN MO BUHE McnonHuTens.

BpeMsa HegoCTYNHOCTM YCyru, KOTopoe NPUXOAUTCA Ha nepuon NpoBedeHus PernaMeHTHbIX paboT, He
BK/lOUaeTca B pacyeT [OCTynmHOCTM YCAyrM npu ycnoBum cobnogeHumsa McrnonHutenem AonycTUMOMn
CyMMapHOW NpoOo/IHKNUTENbHOCTU N MHTEPBA/IOB NepPepbIBOB, U MHPOPMMPOBAHMA 3aKa3umMKa B Npeaenax
BpPEeMeHHbIX napaMeTpoB 13 n.4.1. CornaweHus.

6. KOMMEHCALUA 3A HAPYWEHWE COIMMALIEHNA

CornaweHveM NpefycMOTPEHbI CleayolMe pa3Mepbl KOMMNEHCAUUN 3aKa3umKy 3a HapyLleHue LeNieBbIX
nokasaTtenen JoctynHoctn Ycnyru (Tabnuua 2):

Tabn. 2. Paamep KkomneHcaumm 3a OTYETHbIN Nepuop,

[ocTtynHocCTb Ycnyru 3a BpemMs HepocTynHoCTU Ycnyru
- . - . Pa3Mep KOMNeHcauum
OTYETHLIM nepuop, 3a OTYETHLIM nepmop,
299,95 % PaBHO unn MeHee 21 MUHYTbI KomneHcaumna He npenocTaBnaeTca
< 99,95 % bonee 21 MUHYT 5% oT cToMMoCTuK Ycnyru
< 99,9 % bonee 43 MUHYT 10% oT cTouMocCTu Ycnyru
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<99,8% bonee 1 yaca 27 MUHYT 20% OT cTOMMOCTM YCnyru
<99,5% bonee 3 yaca 39 MUHYT 30% oT cTOMMOCTHK YCnyru
< 99,0 % bonee 7 yacoB 18 MUHYT 50% oT ctouMocCTu Ycnyru
< 98,0 % bonee 14 yacoB 36 MUHYT 75% OT CTOMMOCTU YCnyru
<97,0% bonee 21 yaca 54 MUHYT 100% oT cTOMMOCTU YCnyru

7. HEOOCTYIMHOCTb U OETPAOALUA YCNYTU

Tabn. 3. OnpepeneHne HepoctynHoCcTn 1 [lerpagaunm Ycnyru

OnpepeneHve HepoctynHocTtu Ycnyru

OnpepeneHue [lerpapauuu Ycnyru

HepoCTynHOCTb BbLIMNOMHEHUA 3afaHWi penavkaumm
BM, 4acTMyHOe WAM  NOJSIHOE  HEBbINOSIHEHUE
CKOHGUIypMpOBaHHbLIX 3agaHumn 3anyLWeHHbIX
3aKa34yMKOM; N3MEPEHMUs OCYLLEeCTBAAITCA CUCTEMOM
MOHUTOPUHra icnonHutens.

HapyleHune napamMeTpoB KayecTBa, YCTAHOBNEHHbIX B M.
1.5. MpunoxeHua N2 1. VMW.2.2. k lorosopy?.

MoTeps pocTyna K KabuHeTy ynpaBneHua Onsa BCEX WU
4yacTu nonb3oBaTenen (BkAYasa goctyn yepes APl KY).

HepocTynHOCTb 4YacTM GyHKUMIA KabuHeTa ynpaBneHua
ONna BCEX WIWM YacTu nonb3oBaTenen (BKA4Yas JOCTyn
yepes API KY).

HapylweHune napamMeTpoB KayecTBa asnsdeTca [erpagauunent Ycnyru. JOnycTMMOe 3HayeHue - cpegHee

3Ha4yeHne, He npesbiwawwee 50% OTKNOHEHMA B 3afjaHUM  penauKaumu,

MOHUTOPUHIra VicnonHutens.

no OaHHbIM CUCTEMDI

[nga cnyyaes HeOOCTYNMHOCTM YacTu 3a0aHuil peninKaumm pasMep KOMMeHcalUmm 3a HapyLlweHme Lenesbix
rnokasarenen [JOCTynHOCTM YCyru paccymMTbiBaeTCsa MPOnopLMOHanbHO 06beMy pPecypcoB, BblaeneHHbIX
3aKa3uMKOM [N HeOOCTYMHbIX 3afaHWi pennukauum, OTHOCUTeNbHO obuero obbema 3akasaHHbIX

pecypcos.

1 MamepeHns NapaMeTPOB KayecTBa OCYLLECTBAAOTCS CUCTEMON MOHUTOPUHIA McnonHuTena.
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