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COIMALLUEHWME OB YPOBHE NMPEOOCTABJIEHNA YCIVYT A
«[MopkntoyeHue K cepaurcam Cloud.rux»
1. MNPEOMET COIMMALIEHWUA

1.1. Hactoauwee CornaweHve o6 ypoBHe npenoctasneHusa ycnyr (panee - CornalleHue) aenaeTca

LOKYMEHTOM, GPUKCMPYIOLWMM [JOCTYNHOCTb YCIYrK, a TakXKe LieeBble KOMMYEeCTBEHHbIE M KaueCTBEHHbIe
XapaKTepPUCTUKN NPenocTasneHuns Ycnyru.

1.2. B cnyyae HecooTBeTCTBMSA (aKTUUYECKM M3MEpEeHHbIX MapaMeTpoB AMana3oHaM LeneBbix rnokasaTenei
Ycnyra cyMTaeTcs HEeCOOTBETCTBYIOLLEN rapaHTMPOBAHHOMY YPOBHIO KayecTBa, 4To AaeT 3aKa3umnky npaso
Ha nonyvyeHne KoMneHcauun.

2. TEXHUYECKAS NMOALOEPXKA YCNYTU

2.1. MpY BO3HWMKHOBEHMW Yy 3aKa3umKa TEXHUYECKOM WAW WHOW npobnemMbl npu notpebneHun Ycnayru,
npoeeneHun MicnonHuTeneM PernaMeHTHbIX UK ABapUIMHO-BOCCTaHOBUTENbHbBIX PaboT, NpeacTaBuTesnb
3aKasunka 1M McnonHuTenb B3aMMOOENCTBYIOT B COOTBETCTBMU C ycnoBuaMM O6Liero cornaweHua ob
YPOBHE NnpefocTaBfieHnsa Ycayr.

3. LLENEBbIE 3HAYEHUS MOKA3ATENIEN TEXHUYECKOM NOAAEPXKU

3.1. LleneBble nokasaTenn No MakcuMManbHOMY BpeMeHM peakuuu n BpemMeHu peleHus MPUMEeHSITCS B
COOTBETCTBMM CO 3HAYEHUAMU, YCTAHOBNEHHbIMM B n. 5.1. O6wero cornaweHns o6 ypoBHe
npepocTasneHus ycnyr.

4. MPOBEOEHMWE PEFMAMEHTHbIX U ABAPUAHO-BOCCTAHOBUTENIbHbIX PABOT

4.1. MpoBeneHne PernaMeHTHbIX M ABapUINHO-BOCCTAaHOBUTESIbHbIX PAaBOT OCYLLECTBNAETCS B COOTBETCTBUM C
YCNOBUAMM U MNOPALKOM, YCTAHOBIEHHbIMKW B M. 6.4. O6Lero cornaweHna o6 ypoBHe nNpenocTaBieHms
Ycnyr.

5. OOCTYMNMHOCTb YCNYTU

5.1. LleneBble 3HayeHnsa JOCTYNHOCTM YCNyru npmuBegeHbl B Tabnuue 1:
Tabn. 1. Noka3saTtenu OoCTynHOCTU YCnyru
HaumeHoBaHue Ycnyru LocTtynHocTtb Yenyru, %?
MHTepHeT 99,982
ApeHpa u3nyeckoro nopra (ans pes3epBMpyemMoro 99.982
noaknyeHns)? ?
ApeHpa @dwusnyeckoro nopta (NS He pe3epBUMpPyeMOro 99.5
noagknoyeHns)? ’
BbloeneHHoe ceTeBOe COoeAuHeHus (ona pe3epBUPYEMOro 99 7
NOAK/OYEHUS) ’
BbloeneHHoe ceTeBOoe COeguHeHusa (ons He pe3epBMpPyeMoro 99.5
NOAK/OYEHUS) ’
ApeHpa TEMHOro BOJIOKHA (ansa pe3epBMpyeMoro 997
noakstoyeHma)* ’
ApeHpa TEMHOro BOJIOKHa (ANA He pe3epBUPYEMOro 09 5
noakstoueHma)’ ’

10na ycnyr, UCNONb3ylowWmnx CeTeBoe CoeiMHEHME Yyepe3 VIHTepHeT, ypoBeHb AOCTYNHOCTM rapaHTUPOBaH B CeTW MICMONHUTENA HauyMHas oT nopTa
MapLupyTM3aTopa y3sia CBA3un McnonHutens.

2 locTynHOCTb YCAyru, BKAOYasA onuumn «ApeHaa SFP Mofyna» co CTOPOHbl 060pynoBaHnsa VCcnonHUTena n «ApeHia KpoCCUPOBKM».

3 NlocTynHOCTb YCNyru, BKAOYas onuuio «ApeHaa SFP Monynsa» co CTOpoHbl o6opyaoBaHnsa UcnonHuTend. Onuus «ApeHaa KpoCCUPOBKU» B Cliyyae
HE pe3epBUPYEMOro MNOAKIOYEHUSA NCKKYAETCA U3 pacyeTa AOCTYNHOCTM YCAyru.

4 B cnyyae 06pbiBa ONTUYECKON IMHUM MO BUHE TPETbUX UL CPOK BOCCTAHOBNEHUS CEPBUCA COCTaBAseT 48 (COPOK BOCEMb) YACOB.
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5.2.

5.3.

6.1.

B3aumopenctene ¢ pecypcamm O6naka Cloud.ru c

MCNONb30BaHMEM  KIMEHTCKOM AS un  IP-agpecoB (AN 99,982
pe3epBMPYyEMOro NOAKIYEHUS)

B3aumopenctBue c pecypcamm O6naka Cloud.ru ¢

MCMNONb30BaHMEM K/IMEHTCKOM AS u IP-agpecoB (ona He 99,7

pe3epBUPYEMOro NOAKIYEHNS)

Hepe3epBUpPOBaHHbLIN
nopr®

3ape3epBUPOBAHHbINA
nopr®

Kpoccmposka B LLOJ, BbinoNHEHHas McnonHutenem 99,5% 99,5%

L0oCTynHOCTb Ycnyru
He rapaHTupyetcs

LoCTynHOCTb Ycnyru

Kpoccuposka B LUO[, BbiNONHEHHAs 3aKa3ymMKoM
P P uoa, He rapaHTupyeTcs

MexnnatdopMeHHasa cBa3HOCTb (MIMC) 99,95%

B pacuyer [JOCTYnHOCTM VYCNyru BKKOYaeTcsa BpemMsa HepoCcTynHocTM no WMHumpgeHTaM npuopuTeTta
«KPUTUYHBIN» U «BbICOKMIY, KOTOPbIE MPOU30LWIN NO BUHE NCNONHUTENS.

Bpemsa HegoCTYNnHOCTU YCyrn, KOTOPOe NMPUXOOMTCSA Ha nepuopg npoBeaeHus PernaMeHTHbIX pabor, He
BK/IlOMAeTca B pacyeT [OCTYnHOCTM YCNyru npu ycrnoBumn cobnogeHns NcnonHnTeneM cornacoBaHHbIX
napaMeTpoB MHHOOPMMPOBAHNA 3aKa3umnKa B Npeaenax BpeMeHHbIX napamMeTpos 13 n. 4.1. CornaweHus.

6. KOMMEHCALIMNA 3A HAPYWEHWE COTNMALWIEHWNA

CornaweHveM NpegycMOTPEHbl  cnegytoume
nokasaTenen JoctynHoctu Ycnyru (Tabnuua 2):

pa3Mepbl KOMMNeHCauuMn 3a HapyweHune uUeneBbixX

Tabn. 2. Paamep KoMneHcauum 3a OTYETHBIN Nepuos,

ﬂOCTYI'[HOCTP Ycnyrm 3a Bpems Hef,0CTynHOCTH ycnyru T [ T
OTYETHLIM Nepuopg 3a OTYETHBIN Nepuog,
LleneBoi ypoBeHb [loctynHocT 99,982%
299,982 % PaBHO unu meHee 7,8 MUHYT KomneHcauus He npepocTaBisieTcs
< 99,982 % bonee 7,8 MUHYT 5% OT cToMMOCTM YCnyru
<99,9% bonee 43 MUHYT 10% oT cToMMoCTM YCnyru
< 99,8 % bonee 1 yaca 27 MUHYT 20% OT cTOMMOCTH YCnyru
<99,5% bonee 3 yacoB 39 MUHYT 30% oT cTouMoCTu Ycnyru
<99,0 % bonee 7 yacoB 18 MUHYT 50% oT cTouMocCTn Ycnyru
<98,0 % bonee 14 yacos 36 MUHYT 75% OT cTOMMOCTU YCnyrun
<97,0% bonee 21 yaca 54 MUHYT 100% oT cTouMocCTn Ycnyru
LleneBo# ypoBeHb [loctynHoctn 99,95%
2 99,95% PaBHO UK MeHee 22 MUHYT KomneHcauunsa He npepocTaBnaeTcs
<99,95% bonee 22 MUHYT 1% OT CTOMMOCTM YCNyru
<99,90% bonee 44 MuUHyT 3% OT CTOMMOCTU YCNyru
<99,72% bonee 2 yacos 5% ot ctoumocTtun Ycnyru
<99,44% bonee 4 yacos 10% oT cToMMOoCTM YCnyrun
<98,89% bonee 8 yacos 20% OT CTOMMOCTHN YCnyrun
<97,25% bonee 20 yacos 30% ot ctouMocTu Ycnyru
LleneBo# ypoBeHb JlocTynHOCTN 99,7 %
299,7 % PaBHO unn MeHee 2 yacoB 11 MuHyT KoMneHcauusa He npefoctaBnserca
< 99,7 % bonee 2 yacoB 11 MUHYT 5% OT cTOMMOCTU YCnyru
<99,5% bonee 3 yacoB 39 MUHYT 10% oT cTouMoCTu Ycnyru
< 99,0 % bonee 7 yacoB 18 MUHYT 20% OT cTOMMOCTM YCnyru
< 98,0 % bonee 14 yacoB 36 MUHYT 30% oT CcTOMMOCTU YCnyru

52 OTAe/NbHbIX NOPTa Ha 2-X pPa3HbIX KOMMYyTaTopax 3aka3umka u McnofHMTeNns B paMkax OAHOro y3na CBa3u, obbeanHeHHble B port-channel, n 2

OTAEbHbIE KPOCCUPOBKU MEXAY 3aKa3uMKOM U VICNOAHUTENEM B PaMKax MOAKIIOYEHNS.

6 [N MOLK/IOYEHMS UCMONb3YeTCA Mo 1 MopTy Ha CeTeBOM 060PYAOBaHMM 3aKa3uuka v MICnonHWTeNs, Mcnosnbayercs 1 KPOCCMpoBKa.
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7.1.

7.2.

7.3.

<97,0 % bonee 21 yaca 54 MUHYT 50% oT ctouMocCTu Ycnyru

<96,0 % bonee 29 yacos 13 MUHYT 75% OoT cToMmMocCTu Yenyru

< 95,0 % bonee 36 4yacoB 31 MUHYTHI 100% oT cTouMocCTh Ycnyrum

LleneBoi# ypoBeHb [loctynHocTtu 99,5%

299,5% PaBHO nnn meHee 3 yacos 39 MMHYT KoMneHcaumsa He npepocTaBnseTcs
<99,5% bonee 3 yacoB 39 MUHYT 5% o1 ctoumocTu Ycnyru

< 99,0 % bonee 7 yacoB 18 MUHYT 10% oT cToMMOoCTu YCnyru

< 98,0 % bonee 14 yacoB 36 MUHYT 20% OT CTOMMOCTM YCnyru
<97,0% bonee 21 yaca 54 MUHYT 30% oT cTouMocCTn Ycnyru

< 96,0 % bonee 29 yacos 13 MUHYT 50% ot cTouMocCTn Ycnyru
<95,0% bonee 36 yacoB 31 MUHYTbI 75% OT cTOoMMoCTU Yenyru

< 94,0 % bonee 43 yacoB 49 MUHYT 100% oT cTouMocCTn Ycnyru

7. HEOOCTYIMHOCTb U OETPAOALUA YCNYTU

Tabn. 3. OnpepeneHne HepoctynHoCcTn 1 [erpagaunm Ycnyrum

OnpepeneHue HepoctynHoCcTn Ycnyru OnpepeneHue [lerpapauuu Ycnyru

HapyweHne napamMeTpoB KayecTBa, YCTAaHOB/IEHHbIX B
pa3sgene «ba3oBas (PYHKUMOHANBbHOCTb U  METPUKMU
HepoCTynHOCTb MCNONb3YEMOro TMna NoaknwyeHns K | Ycnyruny» MpunoxxkeHuna N2 1. VMW.6 k [orosopy’.

cepeucam  Cloud.ru Ha cetu McnonHutens;
M3MepPEHUS OCYLLECTBASAKTCS CUCTEMOM MOHUTOPUHIa | HepoCTYyNnHOCTb, OTK/IKOYEHME OJHOrO M3 apeHAyeMbIX

WcnonHutens. $13MYeCcKnx NOPTOB, BbIAETEHHOMO CETEBOr0 COEAMHEHNS
M/MNN  TEMHOro  BOJIOKHa  (oNs  pe3epBUPYEMbIX
NOAKOYEHNN).

HapylweHre napaMeTpoB KayecTBa aABnsdetca Herpagaunen Ycnyru. LonycTMMoe 3HadeHue - cpepgHee
3Ha4yeHune Ha nHTepBane 20 (ABagLaTM) MUHYT MO OAHHbIM CUCTEMbI MOHUTOPUHIA MicnonHuTens.

[na cnyyaeB HepQoOCTYMHOCTM YacTW KaHalloB nepenayu OaHHbIX KOMMEHCAUMM 33 HapyLleHWe LeneBbixX
nokasartene [LOCTYNMHOCTM VYCNYyrM pPacCcuyMTbiBaeTcs MPOMOPUMOHANbHO OBWeMy  KONMYecTBy
NpenocTaBNeHHbIX KaHaoB.

He 6ypeT cuuMTaTbCA HapyweHuem [OCTYNHOCTM VYCAYyru, ecnuM HemoCTYNHOCTb WAM  4YacTudHasda
HEeOOoCTYNHOCTb YCNYrn HacTynuia rno npuyunHe:

e HeKoppekTHoM paboTbl SFP Moayna 3aka3uuka;

e HEKOPPEeKTHOM paboTbl KpoccupoBku B LIOO Unn KaHana cBA3u, OPraHM3oBaHHbIX 3aKa3uymMKoM.

7 M\aMepeHus nNapamMeTpoB KauyeCTBa OCYLLECTBSIOTCA CUCTEMOWN MOHUTOPUHIA MCNONHNUTENS.
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