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COIMMALLEHWME OB YPOBHE MPEOOCTAB/TEHNA
YCNYTU «<BUPTYAbHbIV LLIOA C GPU»
1. TMPELMET COIJIALIEHMS
HacTtoqaulee CornalleHne o6 ypoBHe npenocTaBneHua ycnyr (manee - CornaweHue) asnseTca

LLOKYMEHTOM, GUKCMPYIOLWUM [IOCTYMHOCTb YCYru, a TakKe LiefieBble KOMIMYECTBEHHbIE U KaUeCTBEHHbIe
XapaKTepUCTUKKU NpenocTaBneHns Ycnyru.

B cnyyae HeCOOTBETCTBMA (aKTUUECKM M3MEpPEeHHbIX NMapaMeTpoB [AMana3oHaM LiefieBbiX NnokasaTenen
Ycnyra cuMTaeTca HeCOOTBETCTBYIOWEN rapaHTUPOBAHHOMY YPOBHIO KauecTsa, uYTo faeT 3aKa3umKy npaso
Ha NoSly4YeHne KOMMeHcaLuu.

VYpoBeHb NpefocTaBfeHna YCayr pacnpocTpaHaeTca Ha Nobble BMpTyanbHble MalWHbI, CO34aHHblE B
paMkax Ycnyru.
2. TEXHWYECKASA MOALEPXKA YCNYTU

MpY BO3HWMKHOBEHMW Yy 3aKa3umKka TEXHUYECKOM WAW WHOW npobnemMbl npu notpebneHun Ycnayru,
npoBefeHUn McnonHuTenem PernaMeHTHbIX Uan ABapuUMHO-BOCCTAaHOBUTENbHbLIX PaboT, NpeacTaBuTeNb
3akasuuka n McnonHUTeNnb B3aMMOLEWCTBYIOT B COOTBETCTBUM C ycnoBuMsMu OOLLEro cornaweHus o6
YPOBHE NpefocTaBieHusa Ycnyr.

3. LENEBbIE 3HAYEHMSA NOKA3ATENEN TEXHUYECKOW NOAOEPXKW

CornacHo n. 5.1. O6uwero cornaweHns 06 ypoBHe MpenocTaBneHns YCNyr yCTaHaBMMBaKOTCA 0CO6ble
Lenesble 3HaUeHMs MoKasaTtenen TexHMYeckon nogaepxxku ana ycnyru (Tabnuua 1):

Tabn. 1. LleneBble 3HaYeHUA NokasaTtesien TEXHUUYECKOW NOAAEPIKKHU

Sl Bpems peweHus .
Tun MNMpuopurert peakuuu (pa6. u.) PeXUM TEXHUYECKOU NOAAEPXKKU
(MUHYT) pag. 4.
KputnuHbIi 15 16 24X7 - KpPYrIoOCYTO4HO B paBoune w
i BbIXOAHbIEe (MPa3gHUYHbIE) OHU.
MHLMAEHT BbICOKMIA 15 24 A (npasg, ) A
CpenHumn 15 32 9x5 - ¢ 09:00 po 18:00 (Mo MOCKOBCKOMY
= BPEMEHMU) C NMOHeAeNbHUKA MO MNATHULY
3HO Bhicokum 15 24 3a UCK/TIOYEHNEM BbIXOZAHbIX 7]
CpenHui 15 48 npasgHUYHbIX Hepabounx gHen
He
3HU - - Mo cornacoBaHuto CTOPOH
NPUMEHNMO

4. MNPOBEOEHWE PETMAMEHTHbIX U ABAPUMHO-BOCCTAHOBUTE/bHbIX PABOT

MpoBepeHne PernameHTHbIX U ABapMIMHO-BOCCTAaHOBUTENbHbBIX PAabOT OCYLLECTBNSAETCA B COOTBETCTBUM C
YyCNOBUAMM U NOPALKOM, YCTAHOBIEHHbIMKW B M. 6.4. O6Lero cornaweHna o6 ypoBHe npenocTaBneHms
ycnyr.

5. AOCTYMNHOCTb YCNyTru

LleneBble (rapaHTUPOBAHHbIE) 3HaYeHMa OoCTynHOCTM YCyru npuseaeHbl B Tabn2:

Tabn. 2. MokasaTenu OoCTynHOCTN Ycayru

HaumeHoBaHue Ycnyru [ocTtynHoCTb YCnyru B rog, %

BupTyanbHbii LLOL ¢ GPU 99,9

Mp© BOCCTaHOBNEHUWU [OCTYNMHOCTU YCAYrM MOXKET MPOU3OUTU CMEeHa UOEHTUDUKAELMOHHOro Homepa
ycTpoictea GPU (rpaduyeckoro yckoputens), Npu 3TOM TeXHUYecKue xapakKTepuctuku GPU ocTatoTtcs
npexHUMK. Npu cMeHe naeHTUOUKALMOHHOrO HoMepa NcnonHUTenb 06a3yeTca yBeAOMUTb 3aKasumka o
CMeHe UAeHTUDUKALIMOHHOrO HOMEepa 3MeKTPOHHbLIM MUCbMOM Ha aapec 3aKa3unKka B paMKax OTKPbITOro
O6palleHnsa No BOCCTaHOBNEHUIO JOCTYNHOCTU YCIyru.
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B pacueT [JocTynHoCTM YCyru BKIOYaeTCs BpemMs HegoCTYMHOCTH No VHUUAEHTaM YPOBHA « KPUTUUHbIN»
N «BbICOKMIN», KOTOPbIE MPOM3O0LWLM MO BUHE VICNONHUTENS.

BpemMsa HegoCTynHOCTM YCyru, KOTOpoe NPUXOAUTCSA Ha Nepuopn NpoBeAeHUs PernaMeHTHbIX paboT, He
BK/IlOUYaeTca B pacyeT [OCTynmHOCTM YCNyrn npu ycnoBum cobnogeHums McnonHutenem AonycTMMomn
CyMMapHOW NPOOo/MKNUTENBHOCTU M MHTEPBAIOB NePepbIBOB, U MHPOPMMPOBAHMA 3aKa3umMKa B Npeaenax
BPEeMeHHbIX napaMeTpos 13 n.4.1 CornaweHus.

6. KOMIEHCALMUSA 3A HAPYLWLWEHWUE COIMMALUEHUA

CornalweHneM nNpenycMOTPEHbI CriefyloLliMe pasMepbl KOMMEHCcauMmM 3aKasumKy 3a HapylweHne LeneBbiX
nokasatenen fJoctynHocTn Ycnyru (Tabnuua 3):

Tabn. 3. Paamep koMneHcauum 3a OTYETHLIN Nepuoa

.[l.ocwnyoch Ycnyru 3a Bpemsa HelJ,(ZCTyrI:-IOCTVI Ycnyru 3a Pa3sMep KOMNeHcaLmum
OTYéTHBLIN Nepuop, OTYéTHBLIN Nnepuop,

299,9 % PaBHO unn MeHee 43 MUHYT KomneHcaumna He npenocTaBnaeTca
< 99,9 % bonee 43 MUHYT 5% oT ctomMocCTu Ycnyru
<99,0 % bonee 7 yacoB 18 MUHYT 10% oT cToMMoCTH Ycnyru
<98,0 % bonee 14 yacos 36 MUHYT 20% OT CTOMMOCTHN YCnyrun
<97,0 % bonee 21 yaca 54 MUHYT 30% oT cTOMMOCTU YCnyru
< 96,0 % bonee 29 yacos 13 MUHYT 50% ot ctouMocTu Ycnyru
<95,0% bonee 36 yacoB 31 MUHYTbI 75% OT CTOMMOCTH YCNyrun
<94,0% bonee 43 yacos 49 MUHYT 100% oT CTOMMOCTH YCnyrun

7. HEOOCTYIMHOCTb U OETPAOALUA YCIIYTU

Tabn. 4. OnpepeneHve HepocTynHocTM 1 [erpagaunmn Ycnyru

OnpepneneHue HepoctynHoCTn Ycnyru OnpepeneHue [lerpapauuu Ycnyru

HapyweHne napaMeTpoB KayecTBa, YCTAaHOBMEHHbIX B
pa3sgene «ba3oBas (PYHKUMOHANbHOCTb U  METPUKMU
He#oCTYNHOCTb  BbIYMUCIIMTENbHbIX  pecypcoB U | Ycayruy Mpunoxenma N2 1. VMW.1.3 k Jorosopy?.
pPecypcoB XpaHEeHUs OaHHbIX B COCTaBe BblAe/eHHOro
3aKa3uymky nyna, NnpuBepwas K HeJoOCTYMHOCTM Bcex | MoTepsa poctyna K kabuHeTy ynpaBneHus Oas BCEX UK
WM 4acTU BUPTYalbHbIX MallMH, 3anylWeHHbIX | YacTu nonb3oBaTtenen (BKaoYvasa noctyn yepes APl KY).
3aKa34ymMKoM; Vi3MepeHuns oCcyLwecTBAATCA CUCTEMOM
MOHUTOPUHra icnonHutens. HepoCTynHOCTb 4YacTM GyHKUMIA KabBuHeTa ynpasBneHua
ONA BCEX WM 4acTU nonb3oBaTenen (Bkaw4yas [oCcTyn
yepes API KY).

HapylweHune napamMeTpoB KayectBa asndeTtca [erpagauunenn Ycnyru. [JOnycTMMOe 3HayeHue - cpegHee
3HauyeHue Ha nHTepsane 20 (ABaALATU) MUHYT MO JAHHbLIM CUCTEMbI MOHUTOPUHTA McnonHuTens.

[na cnyyaeB HeZOCTYNHOCTM YacTu GPU KapT pa3Mep KOMMNeHCaumMn 3a HapyLlleHue LieNeBbix MoKa3aTenemn
LocTynHOCTM YCnyru paccymMTbiBaeTCs NPOMNOPLMOHANbHO 06beMy pPecypcoB, BblAe/leHHbIX 3aKa34yMKOM
ONA He#oCTynHbIX GPU KapT, OTHOCUTeNbHO 06uero o6bemMa 3akasaHHbIX pecypcos GPU.

8. OIPAHUYEHUA

B Ycnyru:

MpepocTaBneHne goctyna K MO ypoBHA rocTeBOM onepaumoHHOM cucteMbl U MO, YyCTaHOBIEHHOro B
rocTeBOM OnepaLnoHHON CUCTeMe,

Mcnonb3oBaHUe 3aKa3uMKOM COBCTBEHHbIX TULEH3UIA/NOANUCOK

He BKJ/TOYEHbI:

e AOMUHUCTPUPOBAHMUE;

e lcnpaBneHue oWnBboK;

e KOHCy/bTaLMK MO YCTaHOBKe, 3KCMyaTaLum;

e PelleHMe MHUMOEHTOB Yepe3 cnyxXby nogoepxku BeHoopa;

e OO6HoBeHKe MO 3akasuuka.

B cnyyae Mcnonb3oBaHWA 3aKa3uyMKOM COBCTBEHHbLIX NULEH3MIA/NOANMCOK 06s3yeTcs yBeooMJieHue
MCnonHUTeNa o cTapTe UCMNOo/b30BaHMA 3K3eMNapoB Takoro MO npu notpebneHnn Ycnyru.

! I3aMepeHus napaMeTpoB KauecTBa OCYLLECTBASIOTCA CUCTEMON MOHUTOPUHIA UCNoNHUTENS.
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