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K [lorosopy

COIMMALLEHME OB YPOBHE NMPEOOCTABJIEHNA
YCNYITU «BUPTYAJTbHbIN OO C GPU»
1. MPEAMET COTNIALUEHNA

Hacrosuiee CornaweHune o6 ypoBHe nNpeaocTaBaeHun ycayr (danee — CornaleHve) ABASeTCA JOKYMEHTOM, GUKCUPYIOLLMM
[JocTynHocTb Ycnyru, a TakKe LeieBble KONMYECTBEHHbIE U KaYeCTBEHHbIe XapaKTePUCTUKM NpeaocTaBAeHNnsa YCayru.
B cnyyae HecooTBETCTBMA (GaKTUUECKM M3MEPEHHbIX MapameTpoB Auana3oHam LeneBblx MoKasatenei Ycayra cuutaerca
HecoOTBETCTBYIOLLEN FapaHTUPOBAaHHOMY YPOBHIO KauecTsa, YTo AaeT 3aKa3umKy NpaBo Ha NoyYeHUe KOMMNEHCaLMUU.

YpoBeHb NpefocTaBeHus Ycayr pacnpocTpaHaeTca Ha Ntobble BUpTyasbHble MalLWHbI, CO34aHHbIe B paMKax YCayru.
2. TEXHWYECKAA NOAAEPXKA YCNYTU

Mpy BO3HMKHOBEHMM y 3aKa3umKa TEXHUYECKOW UK MHOW Npobaembl Npu noTpebneHun Yenyru, nposegeHnn MicnonHutenem
PernameHTHbIX UK ABapuUiiHO-BOCCTaHOBUTE/bHBIX PaboT, NpescTaBuTeNb 3aKasumka U McnonHuTeNb B3anMOAENCTBYIOT B
COOTBETCTBUM C ycnoBuamu ObLero cornaiieHun o6 ypoBHe npefocTaBaeHuns Yenyr.

3. LUENEBbIE 3HAYEHWUA NOKA3ATENENA TEXHWYECKOW NOAAEPXKKMN

Llenesble nokasaTtenu no MaKCUManbHOMY BpemeHM OTBETaQ, BpemeHm peakuynn un BpemeHM peweHna NPUMEHAKTCA B
COOTBETCTBUU CO 3Ha4Ye€HNAMMU, YCTAHOB/IEHHbIMU B M. 5.1. O6u.|,ero cornaweHuns ob ypoBHE NpeaocTaBieHnA YCﬂyI'.

4. MNPOBEAEHMUE PETNAMEHTHbIX U ABAPUIAHO-BOCCTAHOBUTE/IbHbIX PAEOT

MpoBeaeHve PernameHTHbIX U ABapUIMHO-BOCCTAHOBUTENbHBLIX PAbOT OCYLLECTBAAETCA B COOTBETCTBMM C YC/NOBUAMU U
NopsALKOM, yCTaHOB/IEHHbIMU B N. 6.4. ObLLero cornaweHun 06 ypoBHe NpeAocTaBaeHns Ycnyr.

5. AOCTYNHOCTb YCNYIU

Lienesble (rapaHTMpoBaHHbIe) 3HaYeHus JocTynHocTn Yenyru npuseseHsl B Tabn2:

Tabn. 2. NMokasatenun [JocTynHocTh Ycayru

HaumeHoBaHue Ycnyru AoctynHocTb Ycnyru B rog, %

BupTtyanbHbin LOJ c GPU 99,9

Mpu BoccTaHOBNEHMM [OCTYNHOCTU YCAYTM MOMKET NPOU3OWTU CMeHa MAEeHTUOUMKALMOHHOrO Homepa ycTpolictea GPU
(rpaduyeckoro yckopwTens), npu 3TOM TeXHUYECKUE XapaKTepucTuku GPU octatotca npexHumu. [pu  cmeHe
nAeHTUOMKALMOHHOrO HoMepa McnonHutenb obasyetca yBeAOMUTL 3aKaszuMKa O CMeHe UAEHTUOUKALLMOHHOIO Homepa
3NIEKTPOHHBIM NMMCbMOM Ha afpec 3aKa3umnKa B pamkax oTKpbiToro ObpallieHuns no BocctaHoBAeHuio JocTynHocTu Yeayru.

B pacuet JocTynHocTn Ycayru BrkAoYaeTca Bpema HeaoCTynHOCTM Mo MHUMAEHTaM YPOBHA «KPUTUUHBLIN» U «BbICOKMIN»,
KOTOpble MPOU30LWLAM NO BUHE McnoaHuTens.

Bpemsa HeLOCTYNHOCTU YCyrv, KOTOPOe NPUXOAUTCA Ha Nepunoa NpoBeseHun PernameHTHbIX paboT, He BK/HOYaeTcs B pacyeT
[HoctynHocTv Ycnyrn npu ycnosum cobntofeHus McnonHutenem AonNycTUMOM CYMMapHOW NPOAOIKUTENbHOCTU U
WHTEPBasoB NepepbiBOB, U MHPOPMMPOBAHUA 3aKa3umnKa B Npesenax BpeMeHHbIX napameTpos 13 n.4.1 CornaiweHus.

6. KOMIMEHCALMUA 3A HAPYLUEHUE COIMNALLEHUA

CornaweHnem npeaycMOTPEHbI Cleaylolime pasmepbl KOMMeHcaumMu 3aKasuuKy 3a HapylleHue LeneBblX NnokasaTenei
JoctynHoctu Yenyru (Tabaunua 3):

Tabn. 3. Paamep KomneHcaumm 3a OTYETHbIN Nepuos,

299,9% PaBHO nnn meHee 43 MUHYT KomneHcauma He npepoctasaseTca
<99,9% bonee 43 muHyt 5% oT ctoumocTtun Yenyru

<99,0% Bonee 7 yacos 18 muHyT 10% ot ctoumocTn Yenyrn

<98,0% Bbonee 14 yacos 36 MUHYT 20% oT ctoumocTtn Yeayru

<97,0% bonee 21 vaca 54 muHyT 30% ot ctoumocTtu Yeayru

<96,0% Bbonee 29 yacos 13 MUHYT 50% ot ctonumocTtu Yeayru
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AOCTYI.'.IHOCT“b Ycnyru 3a Bpemsa Hep,?cryriuocm Ycnyru 3a Pasmep KomneHcaLm
OTYéTHbIN Nepnoj OTYETHbIN Nepuopj,
<95,0% bonee 36 yacos 31 MUHYTbI 75% ot ctonmocTtu Yenyru
<94,0% Bbonee 43 yacos 49 MUHYT 100% oT ctoumocTtun Ycnyru

7. HEAOCTYMHOCTb U AEFPALALIMA YCIYTU

Tabn. 4. Onpegenexve HegoctynHocTu v Jerpagauun Yeayrm

Onpeaenenune HepocrynHoctu Yenyru OnpeaeneHune Oerpagauum Ycenyru

HapyleHve napameTpoB KayecTBa, YCTaHOB/IEHHbIX B pasgene
«ba3oBasn PyHKLNOHANBHOCTb U MeTpUuKKM Ycayru» MpunoxeHmsa Ne 1.
HepocTynHOCTb  BbIYMCAUTENbHBIX  pecypcoB M pecypcos | VMW.1.3 k Jorosopy?.

XpaHEHUA [aHHbIX B COCTaBe BbIAE/IEHHOro 3aKa3uuky nyna,
npueeALwas K HeAOCTYNHOCTU BCEX WM 4acTU BUPTyanbHbiX | lMoTepa pgocTyna K KabuHETY ynpaBneHWa ANA BCEX WM 4acTu
MaLlIKnH, 3anyLWeHHbIX 3aKasymkom; M3mepeHus | nosb3osatenei (Bkatodas goctyn vepes APl KY).

OCYLLEeCTBAAOTCA CUCTEMOM MOHUTOPUHIA MicnonHutensa.
HepocTynHocTb YacTv GyHKUMI KabUHETa ynpaBieHna ana BCeX Unu
YyacTv nonb3oBaTesnen (BkAtoyas goctyn yepes API KY).

HapyweHue napameTpoB KayecTBa sBadetca [erpagauveint Ycayru. [onycTUMoe 3HayeHWe - cpegHee 3HadeHWe Ha
nHTepsane 20 (4BaguUaTM) MUHYT MO AaHHBIM CUCTEMbI MOHUTOPUHTA McnoaHuTeNA.

[na cnyyaeB HegoOCTyNHOCTM YacTM GPU KapT pasmep KOMMeHcauuu 3a HapylleHue LeneBbix Nokasatesnei JocTynHocTu
Ycnyru paccunTbiBaeTcs NponopLMoHanbHo o6bemy pecypcoB, BblaeneHHbIX 3aKasuuMKom Ana HedocTynHbix GPU Kapr,
OTHOCUTENbHO 06LLero ob6bema 3akasaHHbIX pecypcoB GPU.

8. OrPAHUYEHMA

B Ycnyru:

MNpepoctaBneHre goctyna K MO ypoBHA rocTeBoi onepaumoHHoi cuctembl 1 MO, ycTaHOBAEHHOTO B rOCTEBOM ONepaLMoHHOM
cucteme,

Ncnonb3oBaHWe 3aKa3umMKom COBCTBEHHbIX NLLEH3UIA/MOANNCOK

He BK/IOYEHbI:

o  AAMMHUCTPUPOBAHMUE;

UcnpasneHue owmnbok;

KoHcynbTauumn no yctaHoBKe, aKCnyaTauuu;

PeleHne MHLMAEHTOB Yepes CyKby noaaepku BeHaopa;

O6HoBneHue MO 3akasuuKa.

B cnyyae Mcnonb3oBaHUA 3aKa3unMKom coBCTBEHHbIX NULLEH3MIY/NOANUCOK 06A3yeTcA yBegomneHne McnonHuTens o crtapTe
MCNo/b30BaHUA 3K3eMnAApoB Takoro MO npu notpebneHun Yeayru.

1 U3mepeHna NnapameTpoB KayecTBa OCYLLECTBAAIOTCA CUCTEMON MOHUTOPUHIA UcnonHuTtens.
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