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NPUNOMKEHUE Ne 1.VMW.3.1.

K [lorosopy
OMNCAHUE U YCNOBUA NPEOOCTABNEHNA
YCYTU «PE3EPBHOE KOMMMPOBAHWE BM»
1. OBLLAA UHOOPMALUA U ONMUCAHUE YCNIYTU
1.1. Ycnyra obecneumBaeT npoueaypbl Pe3epBHOIO KONMPOBAHWUA (XpaHeHMUs) U BOCCTaHOBNEHUA OOBEKTOB MHOPACTPYKTYpPbI

3aKasumKa, CO3Z4aHHOM B paMKax ycnyrn «BupTyanbHbin LO[», U OCYWECTBASETCA C MOMOLLbIO KOHCOMU ynpaBaeHus
pesepBHbIM KonMpoBaHuem BM. O6bekTammn pesepBHOro KONMPOBAHUA MOTYT BbICTYNaTb:

e OTgenbHble BuptyanbHble MalwmnHblI;

e OTtgenbHble VApPp;

e BuptyanbHbii LOA uennkom.

XpaHeHWe pe3epBHbIX KOMUI BUPTYyasbHbIX MalUMH OCYLLECTBAAETCA Ha [AMCKOBOM MPOCTPAHCTBE, HE3aBUCMMOM OT
obopyaoBaHua, obecneymBaloLLEro XxpaHeHe BUPTYaslbHbIX MaluH. B pamkax Ycayrn goctyneH ¢yHKLMOHAN XpaHeHus
pe3epBHbIX KOMUI BUPTYaNbHbIX MALUWH Ha yAaneHHol naowaake. Npu Bbibope gaHHOM ONLMKU ANCKOBOE MPOCTPAHCTBO ANA
XpaHeHUA pe3epBHbIX KOMWUIA BUPTYasibHbIX MaLUWH NPeAoCTaBNAETCA B TEpPUTOpPUaNbHO yaaneHHom LLOJ, nepeaaya gaHHbIX
OCYLLLECTBNAETCA NO BHYTPEHHEWN TpaHCNOpPTHOW ceTn McnonHutens.

1.2. C NOMOLLbIO KOHCOIN ynpasneHnAa pesepBHbIM KONUPOBaHUEM BM 3aKa3umK MOXKeT CaMOCTOATEIbHO CO34aBaThb, 3anyckaTtb,
PeaAaKTMpoBaTb U OTKIKOYATb MU YAANATb 3a4aHNA PEe3ePBHOINO KONMUPOBAHUA U YXKe CO34aHHble pe3epBHble KoMnun.

1.3. [na BUpTyanbHbIX MaWKH Ha 6a3e OC Microsoft Windows umeeTca BO3MOXKHOCTb MO aKTUBAaLMMN KOHCUCTEHTHOTO pe3epPBHOro
KOMMPOBAHUA A8 NPUKAALHOTO U cuctemHoro MO, ycTaHOB/IEHHbIX BHYTPU BUPTYasIbHOM MaLUMHbI C MOMOLLbIO TEXHO0TUU
Windows VSS. KoHcuCTEHTHOe pe3epBHOE KOMWPOBaHWE MpUKAAZHOro M cuctemHoro MO Ha BM c OC, oTauyHoM
oT Microsoft Windows Server, He noppep»uBaetcA. KOHCUCTEHTHOE pe3epBHOE KOMMpOBaHWE AOCTYMHO  ANA
CYB[, MS SQL Server. Ana uHbix CYB[, yHKLMOHAN KOHCUCTEHTHOrO Pe3epPBHOr0 KOMMPOBAHMWA OrpaHUYeH.

1.4. 3aKa3uMK MOMKET CO34aTb TPAH3aKLUMOHHO COrNacoBaHHbIE PE3epPBHbIE KOMUM BUPTYasibHbIX MalUMH, HA KOTOPbIX
BbIMNO/IHAOTCA MPWUJIOKEHMA, COOTBETCTBYIOLME TPEBOBAHUAM CUCTEMbI PE3EPBHOMO KOMMpoBaHUsA. CnMCOK TpeboBaHmit
A0CTyneH no ccbike https://cloud.ru/docs/backup-vm/ug/ B pasaene «OrpaHMYeHUA M 0COBEHHOCTUY.

1.5. B PamKax yCﬂyFM 3aKa3unK moxeT HaCTpanBaTb yBeAOM/NIEHNA O CTATyCaX 3anyCKaemMblX 3aa4 pe3epBHOro KONUpPoBaHUA.

1.6. MapameTpbl pe3epBHOro KONWPOBaHuA. PacnucaHne M TUN  pe3epBHOTO KOMUPOBAHWA 33JalOTCA  3aKA3UMKOM.
MeproanYHOCTb CO34aHMA Pe3ePBHbIX KOMWI B paMKax OAHOrO 33/laHUA He Yalle O4HOro Pasa B CYTKU.

1.7. BoccTaHoBAeHMWe 1 KonnpoBaHue BM.

1.7.1. PaboTbl NO BOCCTAaHOB/IEHWIO BUPTYasibHbIX MALUMH NPOU3BOAMTCA 3aKa3suMKOM camMocCToATesbHO. Mpu BOCCTaHOBAEHWUU
BMPTYa/IbHOW MaLLMHbI MOXKHO NepesanmcaTb UCXOAHYHO cyLLecTsytoLyo BM, nnbo cosaate Hosyto BM pagom Ha cBobogHOM
OMCKOBOM MPOCTPAHCTBE (CaMOCTOATe/NIbHOE BOCCTaHOBAeHMe HoBoW BM rapaHTupyetca gna BM obbemom po 4T6,
BOCCTaHoB/NeHWe BM 6onee 4T ocywiecTBAAeTCA Yepes 3aABKY B TEXHUYECKYIO NoaAepKKy UcnonHutens).

1.7.2. Co3aaHune pe3epBHbIX KOMUI BUPTYasbHbIX MalMH o6bemom 6osiee 1576 He rapaHTUpyeTcs.

1.7.3. B pamkax ycnyrv 3akasumk MMeeT BO3MOXHOCTb FPaHyIAPHOIO BOCCTAHOB/IEHWUA OTAE/bHbIX GpaitNoB U3 pe3epBHOM Konuu
BMPTYa/IbHOM MALUMHbI, MPU 3TOM BbIGPaHHbIM $alin MOXKeT ObiTb BOCCTAHOB/IEH B UCXOAHYIO BUPTYasibHYIO MaLMHy, anMbo
COXpaHeH Ha /IoKaNbHOM XxpaHuauuwe 3akasuumka. [paHynapHoe BOCCTAaHOBAEHWE ANA NPUKAagHoro um cuctemHoro MO,
pabotatowero nog ynpasnaeHnem OC otanyHol ot Windows Server He gocTynHo. IpaHynspHOe BOCCTaHOBEHWE AOCTYMHO
ana CYBA MS SQL Server. ins nHbix CYB, GyHKUMOHAN rpaHyNspHOro BOCCTAHOB/IEHWA OTPAHNYEH.

1.7.4. BoccTaHoBNEHME BUPTYabHbIX MALLWH U3 pe3epBHbIX KOMWUIA OCYLLLeCTBAAETCA TO/IbKO B Npegenax MHppactpyktypbl VMW,
BbIrpPy3Ka pe3epBHbIX KOMWI BUPTYaNbHbIX MalMH 3a ee npegenbl, NMMO60 BOCCTAHOBAEHME BUPTYyasbHbIX MALIMH W3
pesepBHbIX Konwui 3a npeaensl UHopacTpykTypbl VMW He ocyuiectBafeTca.

1.7.5. BoccTtaHoBneHHble BM TapnduumpyroTca B COOTBETCTBUM CO CTaHAAPTHLIM Tapudom Yeayrn «BupTtyanbHbiit LLOL».

1.8. TexHuyeckoe onucaHue peLleHusa Ycayru:

Tabn. 1. TexHMyeckoe onucaHue peleHms

Ycnyra peanusyetca CpeacTBamMu  MporpaMMHoOro Kommnsiekca Backup &

MporpammHas nnatbopma
porp bop Replication.

PesepsHoe KonuposaHve BM B pamkax ycayrn «BupTtyanbHbii  LIOO»

AnnapaTHaa nnatdopma OCYLLECTBNAETCA HA BbIAENEHHbIN ANA 3TOW yCAyrM NporpammHo-annapaTHbIN
KOMMEeKc.
1.9. PykoBogacTeo Mosb3osaTens no Ycayre gOCTynHO Mo 371eKTPOHHOMY agpecy: https://cloud.ru/docs/backup-vm/ug/ .

2. TAPUOUKALIUA YCNYTU
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2.1.

2.2.

3.1

3.1.1.

3.2.

3.2.1.

3.3.

3.3.1.

3.4.

3.5

3.5.1.

3.5.2.

3.5.3.

3.6.

Tapuduraumsa Yenyru cratuyeckan (Allocation). B cnyyae npesbllleHMA cTaTudeckoro notpebneHus Konuvectsa BM,
NocTaBAEHHbIX Ha NPoLeypy pe3epBHOro KONUPOBaHUA, Ycayra Tapuduumpyetca No MakcMmManbHOMY Konmdectsy BM, ans
KOTOPbIX NPOU3BOAMIACH NPOLEeAypa Pe3epPBHOr0 KONUMPOBaHMUA B TedeHne OTYETHOro nepuoaa (KaneHZapHoro mecaua).

CroMmocTb yCl'IyFM d)OpMMpyeTCﬂ B 3aBMCMMOCTM OT MaKCMMaAbHOro Konudvectsa BM, ana KOTOpPbIX NPOonM3BOAUNNOCH
pe3epBHOE KONMpoBaHMe B TeyeHUe OTtyeTHOro nepuoga (Kaner,apHoro Mecau,a) N 06béEma ANCKOBOIro MNPOCTPaAHCTBa,
BblAeNeHHOro noj pes3epBHble KON BCeX BM 3akasuuka.

3. WHbIE YCNOBUA, NPUMEHUMBIE K YCNYTE

B0o3MOKHble BUAbI NOAKNOYEHNA / U3MeHEHMSA / OTKAoYeHUA YCayru:
Mocpeactsom nognucaHma 3akasa (c yuétom n. 3.5. HacToAwero NpuaoxeHus).

B0O3MOMKHbI NOPALAOK pacyéTos no Ycayre:
MNoctonnata.

Bo3MmorKHble cnocobbl onnaThbl / nopAAO0K NONoO/HEHUA banaHca:
OnnaTta B 6e3HaIYHOM nopAaaKke Ha OCHOBAaHWU BbICTaB/1IEHHOIO McnonHutenem cyéra.

3aKa3uymMK CaMOCTOATE/IbHO HECET OTBETCTBEHHOCTb 3a PaboTOCNOCOBHOCTL NPOrPaMMHOro obecneyeHns, ycTaHaBIMBAEMOrO
Ha BM.

CTOPOHBI YCTaHOBUAW CNeAyIOLWMA MOPALOK 3aKasa Ycayri no Hactoswwemy MNpunoxeHuto:

3aKas Ha noakntodeHue Ycnyrm no Hactoawemy MpuaoKeHuto foKeH BbiTb HanpasneH McnoaHUTeNto He nosaHee, Yem 3a
3 (Tpu) pabounx AHA OO AaTbl HAYaNa OKasaHuAa Ycnyru;

B TeyeHue 1 (ogHoro) paboyero aHA McnonHWTeNb MK ero YNONHOMOYEHHbIM NpeAcTaBUTes b 0653yeTcA paccmMoTpeTb 3aKas
Ha Ycayry v HanpasuTb /MLy, HanpasuBlwemy 3akas, OTBeT (MOAMWCAHHbLIN CO CBOEM CTOPOHbI 3aKa3 WM OTKas B
npeaoctasaeHnn Ycayrn c 060cHOBaHWMEM NPULKHDI);

B cnyuyae cornacosaHua CtopoHamu 3akasa Ycayra no Takomy 3akasy npefocTaBAAeTca B AaTy Havyana okasaHua Ycayru,
3adUKCUpPOBaHHYLO B 3aKase, ¢ 10:00 N0 MOCKOBCKOMY BPEMEHM.

3aKa3uMK CaMOCTOATENbHO HECeT OTBETCTBEHHOCTb 33 COXPAaHHOCTb AaHHbIX M MPUHMMAET CaMOCTOATE/IbHO MepPbl MO UX
COXpaHeHuto nNpu oTKase ot Ycayru. Mpu oTkase ot Ycayrn McnonHuteb Bnpase yAaauTb AaHHble 3aKasuMKa no uctedeHnm
5 (nAatn) paboumx aHel nocse oTKasa ot Ycayru.

CrpaHuua 2 13 2



